BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Review of the )
Commission’s Minimum Telephone Service ) Case No. 00-1265-TP-ORD
Standards Found in Chapter 4901:1-5 of the ) Case No. 05-1102-TP-ORD
Ohio Administrative Code. )

REPLY COMMENTS OF THE

OHIO CABLE TELECOMMUNICATIONS ASSOCIATION

Pursuant to the July 31, 2008 Entry in these matters, the Ohio Cable
Telecommunications Association (“the OCTA”) submits these reply comments in consideration
of the Staff’s proposed revision of Rule 4901:1-5-10 “Service Termination” as set forth in the
Appendix to the July 31, 2008 Entry. The OCTA, along with eight other parties, filed Initial
Comments on August 22, 2008.

At page 3 of its Initial Comments, Cincinnati Bell Telephone Company ("CBT")
suggests some clarifying changes to the new sentence proposed in Rule 10A. It points out that
there are some features purchased a la carte (e.g., call waiting) and some per use services (€.g.,
directory assistance) that are used in combination with basic local exchange service that are
available only because the customer has purchased basic local exchange services. CBT submits
that these services should be treated the same as the bundle of services a customer may purchase
at a single price. In effect, Cincinnati Bell proposes that the phrase "package" or "package price"
be replaced with the word “bill”. The OCTA has no objections to CBT's suggested change.

However, the OCTA opposes the position advanced in the Initial Comments of
the Office of the Ohio Consumers’ Counsel, et al. (“OCC”) at pages 16-20. The OCC proposes

not only to reject the amendment offered by the Staff, but alternatively offers an even more



restrictive rule which would require any local exchange carrier who offers a bundled service to
refrain from disconnecting for non-payment of past due charges when a customer’s partial
payment is sufficient to cover only the local exchange carrier’s tariff rate for basic local
exchange service, regardless if the local exchange carrier offers stand-alone basic local exchange
service or not. The OCC states at pages 16-13:

The major flaw in the PUCO staff's proposal is that it does
not differentiate between regulated and unregulated
services. Thus, under the PUCO staff's proposal, a
customer who has been sold a service bundle that includes
regulated telephone service as well as nonregulated
services (e.g., broadband, cable television) would lose
telephone service for non-payment of the entire package
price. This would undo at least 20 years of Commission
efforts to ensure that consumers cannot lose their local
telephone service for nonpayment of nonregulated services.
The proposal would also allow disconnection of local
service for non-payment of toll charges, again contrary to
years of Commission directives.

The PUCO staff's proposal would strip away the last
vestige of consumer protections available to customers of
service bundles.

Under the PUCO staff's proposal, Lifeline customers who
subscribe to bundle service would be required to pay the
price of the entire bundle, rather than the LEC's stand-alone
basic service rate, in order to maintain telephone service.

OCC’s argument must be rejected. No customers (including Lifeline customers)
are being forced to purchase a bundle of services. Under proposed Rule 10, subscribers have
choices — the choice to purchase stand-alone basic local exchange service or the choice to
purchase basic local exchange service as part of a bundle of services. If a subscriber chooses the
former, the failure to make full payment will subject the subscriber to disconnection of basic

local exchange service. If the subscriber chooses the latter, then it has chosen to make a tradeoff.



The tradeoff is that the customer can typically buy the package of services at a discounted price
when compared to purchasing each service separately, but risks being disconnected for all
services if it fails to render full payment. Again, this is a choice that a customer is entitled to
make. The Staff’s proposed rule provides customers with more choices and opportunities to save
money and should be approved. It is consistent with Section 4927.02 Revised Code. The OCC’s
alternative eliminates choices and should be rejected.

In conclusion, the Ohio Cable Telecommunications Association supports the
Staff’s proposed revision to Rule 4901:1-5-10 of the Ohio Administrative Code as set forth in the
Appendix to the July 31, 2008 Entry and urges its adoption with or without the Cincinnati Bell
suggested modification described above.
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