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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the

Application of Ohio

American Water Company to

Increase its Rates in its : Case No. 07-1112-WS-AIR
Entire Service Area for

Water Service and Sewer

Service.

PROCEEDINGS
before Ms. Cheryl Roberto, Commissioner, and Mr. Dick
Bulgrin, Hearing Examiner, at Faith Covenant Church,
3607 Dempsey Road, Westerville, Ohio, called at 6:00

p.m. on Wednesday, August 20, 2008.
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QHIO AMERIGAN WATER U')QB Y:;u)l \(’ Lj

07- 1112 WS -AIR

ANYONE WANTING TO TESTIFY IN 'I‘HE ABOVE CASE, PLEASE PRINT YOUR
NAMEAND ADDRESS BELOW: - :

,_ NAME _ - _ ADDRESS ANDZIP CODE
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OHIO_AMERICAN WATER [ 6640(0\ ]t-‘..

07- 1112 WS -AIR

ANYONE WANTING TO TESTIFY IN THE ABOVE CASE, PLEASE PRINT YOUR
NAME AND ADDRESS BELOW: | -

NAME ADDRESS AND ZIP CODE
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OHIO AMERICAN WATER [ A)edg_dlk

vn .
07-1112-WS-ATR

ANYONE WAN‘III\IG TO TESTIFY IN 'I'HE ABOVE CASE, PLEASE PRIN T YOUR
NALME AND ADDRESS BELOW:

-/ NAME " ADDRESS AND ZIP CODE
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OHIO AMERICAN WATER U)@d “’-N‘u‘e_

07-1112-WS-AIR

ANY C)NE WANTING TO TESTIFY IN THE ABOVE CASE, PLEASE PRINT YOUR
NAME AND ADDRESS BELOW: - . .

- N ADDRESSAND .CODE |
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NAME AND ADDRESS BELOW: - ,
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Ohioc American Water Company Case No. 07-1112-WS-AIR
I was present at the local public hearing held in Westerville, Ohio, on August
20, 2008. I am opposed to the company’s proposed rate increase for the
reasons expressed by those who have already testified this evening.

\
Name (Please Print) ' Address Signature
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Ohio American Water Company

Case No. 07-1112-WS-AIR

I was present at the local public hearing held in Westerville, Ohio, on August
20, 2008. T am opposed to the company’s proposed rate increase for the
reasons expressed by those who have already testified this evening.

Name (Please Print)

Address

Signature
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. Custamer Account information Billing Summary

"For Service To: P Hanly ~—--~Prior Balance : - X
. 8474 Purplefinch Ct Balance from fastbifl $85.70

Account Number: 22-0003770-9 Payments as of Mar 14, 2008. Thanks! -85.70

Premise Number: 22-0003061 " Total prior balance, Mar 14, 2008 .00
. " Lo C B —-e-Cugrent Water Charges-———— -

. Bliling Period & Meter Iinformation Sarvice Charge 9.41
~ Billing Date: Mar 14, 2008° Water Volums (83.207400 X 5.00) 16. 04

Billing Period: Feb 11 to Mar 12 (30 days) Total water charges, Mar 14,2008 - 25.45

Next reading on/about: Apr 09, 2008 - —em—Current Wastewater Charges—~—

Rate Type: Residential = , " WasteWatsr Volume ($6.01730 . x.5.00) 30.09
T ... Total wastewater charges, Mar 14, 2008 30.09
-~ Meter readings in current billing period; .+ wmem—Other Current Charges——--

Mster Number ~ 3059'is a 5/8-inch meter.. ... - Rewveise Osmosis Strcharge - 8 6.63

1Pre§e‘ﬁt-estimate © 1220 . - cu'sgqmar:pm;gpm}n SS'WUDG g.00

. Lagt-acwal 7 . Customer Protection Water Line’ ' 4.00 |

- Scheduled Eslimate,_.. © Total other charges, Mar 14, 2008 - 19.63
... 100 Cubic Fest used ' e -

- 1 cu ft equals approx 7.50 g

- Gallons used ~

" Water Usage Comparison ,
s Monthly usage.in 100 Cubic Fest

FypMLIaseNRLE NS

a7 f y'nl g pt v cn B f 0 - ~ —

7 ' . » .8.‘ S
*=Estimais

Messages to you from Chlo American Water

* Chio American emp!c;gees will be fiushing fire hydrants Apdl 8 - 10 in Madison Township;
Maich 25 - Apiil 3 in Blendon Township; April 15 in Timberbook, April 16 in Lake Darby, and West Paint;
April 17 in Worthingten Hills and Old Woods. )
" Customers may use their cradit card, debit card or pay by slectronic chack by cai!:plg toll fres: 1-868-271-5522,
Customers may also pay on-lina at www.water.paymybil.com. A small service fea will apfly.
* If your complaint is not resolved after you have called Ohio American, or for generaf utility
information, residential and business customers may conlact the Public Ulifities Commission of Ohio for assistance
at 1-800-B86-7826 {toll free) or for TTY at 1-800-686- 1570 (toil free) from 8:00 a.m. to 5:00 p.m. weekdays,
or af www.puco.ohio.gov.
Residential customers may also contact the Ohic Consumers' Counsel for assistance with
complaints and ufiiily issues at 1-877-742-5622 (toll free) from 8:00 a.m.to 5:00 p.m. weskdays, or at
Mmgidcacc.org.
* RECONNEGTION POLICY CHANGE - beginning Sept 2, 2002, Customers whose water service is disconnecled
for hon-payment must contact Ohic American Waler with their paid receipt number by 3:00 pm EST fo ensure same
gay_servic‘}e racennection. Calls received after 3:00 will be scheduled for reconnection by 2:00 pm EST the next

usiness day.

g e

T —

N

* - Customer Service & Emergencies 1-B00-673-5998 (24 Hours)

. For Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours)
- Rates available upon request. o : o L o ﬂ .
Visit us on the INTERNET at: ‘www.cawc.com S : o HM 130

0005000806 PCEDLP TAVD1 13-~

T
o1

L


http://www.water.paymybHI.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.oawc.com
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A unit of American Electvic Power

e Send Inquiriea To:
PO BOX 24401

Amount Enclosed | $

CANTON, OH 44701 3401
R-C-42018200
2313-1
TS e ARERIGAN EL EGTRIC POWER
AM N
Illlllll“l"lllllllll]l"ll"llllllllll"llllllllllllllllll" PO BOX 2
PALIL HANLY CANTON 44T -4417 i
6474 PURPLEFINCH CT . : 1

1 P P10 PP P | 91 Y P 9 O PP PP P

WESTERVILLE, OH 43081-3718

0000L450700003L450701,0000000000 905323492403090401 7900002 :

102-805-323-4-9 CYC17 31

Please tear on dotted line and retum riion with your payment

Account Number
102-905-323-4-9

! PREVIOUS CHARGES: \ Account Balance Amount Due
!

Total Amount Due at Last Billing $ 161.05 ’
Payment 03/10/08 - Thank You 161.05 CR

: Previous Balance § .00 00 ;

I CURRENT AEP CHARGES (1-800-277-2177): :

pa24m8 Tariff 022 - RESIDENTIAL SERVICE ‘f

Service Delivery Identifier Number: 0004-0621-0223-4990-0 !

Generation Service . $ 62.62 i

Transmission Service 20.64 |

Distribution Service 50.74 |

Customer Charge 4.75 :

Transition Charge _ . ;

: lirrent AEP Charges Due r - $ 145.07 |

$4.53 Is your average daily cost for current electric service 102-905-323-49

Price To Compare

For tariff 022, in order to save you maoney a hew supplier must offarY
iower than 3.9 cenls per KWH for the same usage that appears on this bill. You
may contac al tha phone number shown on this blll 1o recelve additional

information, including a written explanation, about this Price-To-Compatre. -

JSAGE: e

Service Period Meter Reading

Meter Number __From To  _Prev_CD _Pres CD _ Multipller Metered Usage
43018200 02/21/08 03/24/08 12006 A 14124 A 1.0000 2118 KWH

CD - Read Code: A= Actual Reading 32 Billing Days Next Scheduled Read Date 04/22/08

1. ONIO" Due date does not Sea other side for

A untit of American Flectric Power apply to the Previcus Important information
Batance Due

ou a price —



‘For Service To: P Hanly w=m——-Pricr Balance- p - ~
o 6474 Purpiefinch Gt Balance from last bill _ $75.17
Account Number: 22-0003770-9 ' Fayments as of Apr 14, 2008. Thanks! =75.17
- . Premise Number: 22-0003061 Total prior balance, Apr 14, 2008 .00
ST resseneneeCUrrent Water Charges---------
~ Billing Perlod & Meter Information Service Charge . S 9.41
Billing Date: Apr 14, 2008 Water Volume  ($3.207400 x2.00) 9,62
Billing Period: Mar 12 o Apr 09 (28 days) Total water charges, Apr14, 2008 19.03
Next reading on/about: May 03, 2008 | mreeGurrent Wastewater Charges-—--

- Rate Type: Residential ~ . - o . WasteWatar Volume ($6.01730 "~ x 3.00) 18.05
S i 7.0 . - Totalwastewsler charges, Apr 14,2008 . 18.05
- Meter readings in current billing period: - ————Other Current Charges————- "

Meter Number . 3059 is a 5/8-inch meter. =~ Revarse Osmasis Surcharge o . 3.98

$2.05
$56.11
- Water'Usage Comparison
C & Monthly usage in 100 Cubic Fest
2 A ML JASONDIJFE WA 2
-8 pau-uu éc o€ B.e ap L )
g r_yn‘lzgpl‘vcnbrrrg

Lustomer Account imormartion sinng summary

* Last-estimate - - ' Customer Protection Water Line -
100 Gubic Feet used Total other charges, Apr 14,2008 [,

© 1 cu ft bquals approx 7. j . _—
‘Gallons used =

Present-actual . . 1223 . Customer Protection Sewer Line - % 9.00

Messages (o you from Ohio American Waler ,

* Ohic American amployeas will be flushing fire hydrants April 8 - 10 in Madison Tewnship; )
March 25 - ﬁm’l 3 in Blendon Township; April 15 in Timberbook, April 16 in Lake Darby, and West Point;
April 17 in Worthington Hills and Old Woods. )
* Gustomers may use their credit card, debit card or pay by electronic check by calling toll frea: 1-866-271-5522.
Customers may aiso pay on-line at www.water.paymybifi.com, A small service fee Wil apfly.
* i your compiaint is not resolved after you have called Ohfo American, or for general ulivly ] '
information, residential and business customers may contact the Pubfic Utiities Commigsion of Ohio for assistance
al 1-800-686-7826 (toll free) or for TTY at 1-800-688-1573 (toll free) from 8:00 a.m. lo 5:00 p.m. weekdays,
or at www.puco.ohio.gov. ' ) o
Residential customers may also contact the Ohie Consumers’ Counsel for assistance with
complaints and utifity issues at 1-877-742-5622 (toll free) from 8:00 a.m.to 5:00 p.m. weekdays, or at
Ww.pidfocc.o_ﬁ. : ' L
* RECONNECTION POLICY CHANGE - beginning Sept 3, 2002, Customers whose waler service is disconnected
for non-payment must contact Ohio American Water with their paid receipt number by 3:00 pm EST o enswe same
gzy _send%ea recotinection. Calls raceived after 3:00 will be scheduled for reconnection by 2:00 pm EST the next

siness day.

A

 CustomerService & Emergencies 1-800-573-5999 (24 Hours)

For Hearing Impaired Customers TDD 1-800-300-8202 (24 Hours) :

~ Rates available upon request. - ‘ ‘ o S
Visit us on the INTERNET at: www.oawc.com - : - oo WmE s

~ 00020900200 PCELUY TAVO1 4.~
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http://www.water.paymybill.com
http://www.puco
http://ohio.gov
http://www.pickocc.om
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At a7 American Efectric

s Send Inguirias To:
PQ BOX 24401
CANTON, OH 44701-3401
RC-43018200

30931

Fisaerere ALITO*5.DIGIT 43051
171 PP P P 1 % PP o 9P 1 PR

ake Check Payable and Send To:
AMERICAN ELECTRIC POWER
PO BOX 24417 .

PAUIL HANLY CANTON OH 447014417
47 F T
\GNEgTPEuRRVFIIh_EE,"{;%Hqgoa1.371a iillllllll“lll“IlllllI“I’IIII!IIIIII“IIIIllll“llil“lltll

0ooooa231000008£310)000000000012029053234922040805017900005

Account Number

102-905-323-4-9

! PREVIOUS CHARGES: | Account Balance Amount Due
Total Amount Due at Lasl Billing $ 145.07 '
Payment 04/09/08 - Thank You 145.07 CR

Previous Balance 3 .00 00

- CURRENT AEP CHARGES (1-800-277-2177):

o4/2208 Tariff 022 - RESIDENTIAL SERVICE
Service Delivergédentifier Number: 0004-0621-0223-4990-0
Gengration Service $ .
Transmission Service 10.66
Distribution Service : ‘ 22.51
Customer Charge 4,75
Transition Chalge 3.26
urrent AEP Charges Due 3 82.31 $ 82.31

$2.84 is your average daily cost for current electric service 102-905-323-49

[

- Price To Compare |

" For tariff 022, in order to save you money a new suﬁplier must offer you a price
lower than 4.7 cents Eer KWH for the same usage that arpears on this bill. You
may contac at the phone number shown on this bill to receive additional
information, including a written explanation, about this Price-To-Compate.

USAGE:
| Service Petiod Meter Reading ,
Meter Number From To Prev_CD _ Pres CD _ Multiplier Metered Usage
43018200 03/24/08 04/22/08 14124 A 15218 A 1.0000 1094 KwH
CD - Read Code: A = Actual Reading 29 Billing Days Next Scheduled Read Date 05/21/08
| E ONIO" Due date does not See other side for
A unit of Amescan Electriz Power apply to the Previous important information

Balance Due

}
i
e
i



_Custqmer Account Information
"For Service Te:

P Hanly —,

, 6474 Purplefinch Gt Balance from last bilf _ $54.06
Account Number: 22-0003770-¢ Payments as of May 14, 2008. Thanks| -54.06
Premise Number: 22-0003061 Total prior balance, May 14, 2008 .00

R ' ‘ . ==——Cumrent Water Charges-———

Billing Period & Meter information - Service Charge 9.41
Billing Date: May 14, 2008 0 Water Volume -+ ($3.207400 x 6.00) 19.24
Billing Period: Apr 09 to May 09 {30 days) Total water charges, May 14, 2008 28.65
‘Next reading onfabom: Junig, 20037 : ‘....'.'_....'cuﬂ-ent Wast_é“raler Charges%—g i
Rate Type: Residential WasteWater Volume ($6.01730  x5.00) 30.09

L S o Total wastewater charges, May 14, 2008 30.09 |

~ Meter readings in current billing period: ;_i..;,.othaf_ Current Chargeg-————— ‘

- Meter Number - 3050is a 5/8-inch meter:  Reverse Osmosis Surcharge . - 7.95 |
-+ Present-actual . 1229 - - Customer Protection Sewer Line - 9.00 |
- lastactwal - 1223 @% . Customer Protection Water Line -~ 4.00 |-

100 Gubic Feet usﬁg' | TG G = Total other charges, May 14,2008 . 20.95 |

1 cu ft equals approx 7-
GaHons used '

8illing Summary

-

--=—==--Prior Balance

. —eeTOTAL AMOUNT DUEwmrssmmceme

un 13, 2008

i ﬁg‘ad hafge ‘ ) $3.33 :
‘Total Due After Jun 13,2008 - - $83.02 |
Water Usage Comparison -~~~
o Monthly usage in 100 Cubic Fest
2 M) J AS ONDJE MAMS?2
@5”?38?32'%?-????@ N -

, $79.69] 

- Messages to you from Ohio American Water
" Customers may use their credit card, debit card or pay by electronic check by calling tolf free: 1-866-271-5522.
Customsrs may also pay on-ine af www.watsr.paymybill.com. A small service fee will apply.
i your complaint is not resolved after you have called Ohio American, or for general utility ) ]
infarmation, residential and business customers may contact the Public Utilities Comimission of Ohio for assistance
at 1-800-836-78286 (toll free) or for TTY at 1-800-686-1570 (tolf free) from B:00 a.m. lo 5:00 p.m. weekdays,

or at www.puco.ohio.gov.

Hesidential customers may also contact the Ghio Consumers' Counssi for assistance with
complaints and utifity issues at 1-877-742-5622 (toff free) from 8:00 a.m.to 5:00 p.m. weekdays, or at

www.pickocc.org,

*RE ngNE C T?ON POLICY CHANGE - beginning Sept 3, 2002, Customers whose walar service is disconnecied
for non-payment must contact Ohio American Water with their paid receipt number by 3:00 pm £ST fo ensure same
day service recannection. Cals received after 3:00 will be schedulad for reconnection by 2:00 pm EST the hext -

businass day.

" Customer Service & Emergencies 1-800-673-5999 (24 Hours)

For Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours) -

Rates available upon request.
Visit us onthe INTERNET at: www.oawc¢.com

000508000508 PCELXO TAVAY 16
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http://www.water.paymybfll.com
http://www.puco.ohio.gov
http://www.pickocc
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A uitft of Ameiitan Electiic Powet
e Bend lngulvies To:
PO BOX 24401
CANTON, OH 44761-4401
R-C-43018200

172941

Make Check Payable and Send To: -

stk ALFTO*5-DIGIT 43081
) ) N ELECTRIC POWER
IlI!IIII"I'IllllllllllllIII"IIII||ll||"ll|l!lll|l IIIIII“ PO B 24417

PAUL HANLY CANJON OH 44701-4417

WESTERUILLE. Ort 55081-3718 il hubes anfont st o

D00DDS57920000057920100000000001029053234921050606017900002

. 102-905-323-4-9 CYC 17 31
Pleane tear on dotted line and retum top EE"EE'?_E_"U°"" payment

For Billing, Outage or
ervice Inalfuiries:sﬁ 11}
-800-277:217

Account Number
102-905-323-4-9

PREVIOUS CHARGES: Account Balance Amount Due

$ 82.31

§2:g1 CR $ 20

Total Amount Due at Last Billing
Payment 05/08/08 - Thank You
Previous Balance

CURRENT AEP CHARGES (1-800-277-2177):

0520008 Tariff 022 - RESIDENTIAL SERVICE
Service Dellvery !dentifier Number: 0004-

Genaration Service $ 28.66

Transmission Service 8.07

Distribution Service 13.97

Customer Charge 475

Transition Charge 2.47 :
urrent AEP Charges Due 5 57.92 § 57.92

ST

‘Total Amotuint Due.. 5
cted

Do Not Pay This Bill.
[5 Front Y°“";—"~B?“" A

$2.07 is your average daily cost for current electric service : 102-905-323-49

\

A

Price To Compare

For tariff 022, in order to save you money a new sugplier must offer you a price —
lower than 4.4 Eﬁn!? Egr KWH for the same usage that arpears on this bill. You '
may conla at the phone number shown on this bill 1o receive additional

information, including a written explanation, about this Price-To-Compare. —
USAGE: . —_
Sarvice Pericd Meter Beading . :
Meter Number From To Prev CD Pres CD _ Multiptier Metered Usage
43018200 04/22/08 05/20/08 15218 A 16046 A 1.0000 828 KWH ‘
CD - Read Code: A= Actual Reading 28 Billing Days Next Scheduled Read Date 06/20/08 -
J12 OHIO Dua date daes not Sae othar side for
A uil of American Electiic Powes apply Lo the Previous important infarmation

Balance Due



Cusiomer Account Information

‘For Service To: P Hanly
o BA74 Purplefineh Ct

- Account Numbar: 22-0003770-9
Premise Number: 22-0003061

" Billing Period & Meter Information

 Billing Date: Jun 183, 2008 ,

- Billing Period: May 09 to Jun 10 (32 days)
- Naxt reading on/about:. Jul 10, 2008

_ Rate Type: Residential - -

; "}Mgter;géa_di'n;g‘_s:jn current bi I‘I"infdpériod_:'

- Meter Number 8059 is a 5/8-inch meter.

7 Presantactual
" Lasl-actwal
"L 100 Gubic Foet uggd,
v 1 ewrtt equals approx 7.

©, Gallons ysed . ¢

.. Water Usage Comparison

Service Charge

Billing Summary

wweuere=Prior Balance
Balance from last bili
Payments as of Jun 13, 2008. Thanks!
Total prior balance, Sun 13,2008
—GCuitront Water Chargegeree— -

Water Volume ($3.207400 x6.00)
Total water charges, Jun 13,2008

--——-eCutrent Wastewater Charges.—--
- WasteWater Yolume {$6.01730  x 5.00)
_ . Total wastewater charges, Jun 13, 2008

Other Current Charges——-——~

. Peverse Dsmosis Surcharge .
Customer Pratéction Sewer Line

Gustomer Protection Water Line

* Total other charges, Jun 13,2008 -

Monthly usage in 100 Cubic Feet

B S
I
'
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Messages o you from Ohio American Water
* Customers may use their credit card, debit card or pay by electronic check by cafh’.-}lg

Customers may also pay on-kine at www.water paymybill.com. A small service fae will apply.
* If your cornplaint is not resolved after you have called Ohio American, or for general Ubil ) )
information, residential and business customers may conlact the Public Uliliies Commission of Oblp for assistance

at 1-800-686-7826 (toll free} or for TTY at 1-800-686-1570 (tolf free) from 8:06 a.m. fo 5:00 p.m. weakoays,

orat www.puco.ohr'o.gov.

Aesidsntial customers may also contact the Ohio Gonsumers' Counsel for assistance wiifi

complaints and utifity issues at 1-877-742-5622 (toll free} from 8:00 a.m.to 5:00 p.m. weekdays, or at

Wi,
* AE:

toll free: 1-B66-271-5522.

koot org. ,
ONNECT?ON POLICY CHANGE - beginning Sept 3, 2002, Cuslomers whose waler servica is disconnected | -
for non-paymant must contact Ohic American Waler with their paid receipt number by 3:00 pm EST to ensure same .

day sexvice reconnection. Calls received after 3:00 will be scheduled for reconnection by 2:00 pm EST tha next

business day.

. Customer'Service & Emergencies 1-800-673-5999 (24 Hotirs) -

. For Hearing impaired Customers TDD 1-800-300-6202 {24 Hours) |

. ‘Rates avallable upon request.

 Visitus onthe INTERNET at: www.oawc.com

| ODBSEN0N0SED RCF2ES TAVOT 1

e

- 125 ¥


http://www.water.paymybitl.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.oawc.com

A unit of Amgrican Fleckic Power

E—

= Send Inquiries To:
PO BOX 24401
CANTON, OH 24781-4401
R-C-33018200

1741-1

rreremerer AUTO5-DIGIT 43081

II'IIIIl"l“lIIIIIIIIII“lI"IIIIIIIIIE“"IIIIIIII )
PAUL HANLY

6474 PURPLEFINCHCT
WESTERVILLE, OH 43031-3718

24417
CANAON OH 44701-4417

I 1 lIlIII"_III"IIIIIII"II%IIIIIIIIll"l“lllll"lllI“Illl‘

0D000L975000006975010000000000102905323492006L080701,7900003

102-205-323-4-9 CYC 17 31
Plsase tear on dotted line and return lop portion wih your payment

Account Number
102-905-323-4-9

PREVIOUS CHARGES: Account Balance Amount Due
Total Amount Dus at Last Billing LS 57.92
Payment 06/06/08 - Thank You 57.92 CR
Previous Balance 5 00 00

CURRENT AEP CHARGES (1-800-277-2177):

o6/19,08 Tarlf 022 - RESIDENTIAL SERVICE
Service Delivery ldentifier Number: 0004-0621-0223-4990-D

Generation Service $ 34.51
Transmission Setvice - 9.29
Distribution Service 18.36
Customer Charge .

Transition charge
: urrent AEP Charges Due

$2.33 is your average daily cost for current electric service , 102-905-323-49 |

|

Price To Compare

For tariff 022, in order to save you money a new supplier must offer you a price —
lower than 4.6 cents per KWH for the same usage that aﬁ?ears on this bill. You ;

may contac al the phione number shown on this bill o receive additional ;
information, including a written explanation, about this Price-To-Compare. —

USAGE: ""
Service Period Meter Reading :
Meter Number From To Prev CD _Pres CD _Multiplier Meatered Usage
43018200 G5/20/08 06/19/08 16046 A 16999 A 1.0000 953 KWH _
CD - Read Code: A= Aclual Reading 30 Biliing Days Naxt Scheduled Read Date 07/22/08 |
E OHIO" Due date does not See ather side for

apply to the Previous important information

A unit of American Electric Power Balance Due



Custpmer Account information

Billing Summary

“ForService To: PHanly e Prior Balance —
6474 Purplefinch Gt Balance trom last bill $79.69
Account Numbear: 22-06003770-9 Payments as of Jul 15, 2008. Tharks! -79.69 |
Premise Number: 22-0003061 Total prior balance, JJul 15, 2008 .00
L : seemeimaGirrent Water Chargessee——
Billing Period & Meter Information Service Charge - o R 9.41
Billing Date: Jul 15, 2008 Water Volume ($3.207400 x 6.00) 19.24
. Billing Period: .Jun 1010 Jul 10 (30 days) - Total water _éhﬁrges, Jul 15, 2008 B 28.65
- Next reading onvabout: Aug 11, 2008 ——-—Cuirent Wastewaler Charges—-—
‘Rate Type: Residenial - : WasteWater Volime ($6.01730  x 5.00). 30.09}
‘ w I S Total wastewater charges, Jul 15, 2008 . 30.09
- Meter readings in-curreént billing period: ~-=—Other Current Charges-ww—— - _
" "Meter Number 8059 is a 5/8-inch mefer.. ~ ~ Reverse Osmosis Surcharge’ - 7.951
.+ - Present-actual 1241  Customer Proteciion Sewer Ling 9,004
Last-actual - ‘ 1235 . Custamear Préfécﬁah Water Line " - 4,00
"+ 100 Cubic Feetused -~ & Total other charges; Jul 15, 2008 20.95
. Touftequals approx 7.50.gal e R
Gallonsused . 5488  —— . _TOTAL AMOUNT DUE-————] | $79.69
g‘;. . . L. N .
Aug 14, 2008
‘Diie After Aug 14,2008 - .- $83.02
- Water Usage Comparison ,
S » Monthiy usage in 100 Cubic Feet . - -
PALSENDIE N AN g
9?9p?vcnb‘rpykr?|'i‘§ - ?

Messages to you from Ohio American Water
* Gustomers may use their credit card, debit card or pay by eleclronic check by calling tofl free: 1-866-271-5522.
Customers may also pay on-line at www.water.paymybill.com. A small service fee will apply.
" Please visit our website for infarmation about the quafity of your drinking water. An annual
water quality report (also called the Consurer Conlidence Repert) has already been provided to you
earfier this year. An addilional copy can be obtained by contacting our Customer Service Center
or by visiting our websita. The weﬁ';ite address and the Customer Service Center phone number are located
at the hattom of this bill. Landlords, businesses, schools, hospitals and other groups are encouraged
to share this important water qualily informalion with waler users at their location who may not
receive a bill and therefore did not receive a copy of this report directly.
* If your complaint is not resolved after you have called Ohio American, or for general utility
information, residential and business customers may comtact the Public Utilities Commission of Chio for assistance
at 1-800-686-7826 (toli frea) or for TTY at 1-800-686-1570 (tofl free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.puco.ohio.gov.
Residential customers may also contact the Ohio Consumers’ Counse! for assistance with
comp!qu}(rs and ulility issues at 1-877-742-5622 (toll free) from 8:00 a.m.to 5:00 p.m. weekdays, or at
www.pickoce.org.
*RECONNE CTgiON POLICY CHANGE - baginning Sept 3, 2002, Custamers whose water servics is disconnacied
for non-payment must contact Ohia American Water with their paid receipt number by 3:00 pm
day service reconnection. Calfs received after 3:00 will be schaduled for reconnection by 2:00 pm EST the next

EST 1o enstre same |.

business day.

For Hearing Impaired Customers TOD 1-800-300-6202 (24 Hours)
Rates available upon request. R , : S S
Visit us on the INTERNET at: www.oawec.com S A veg

B
. A R o S , g a ‘000510/000510 PCROLW TAVO1 18, °
Customer Service & Emergencies 1-800-673-5999 {24 Hours) LT A

‘F

- wﬂ.ul.:,,.,.-.-‘-[.,i,A_..,_,,___;..;-;.._,..;v__" .


http://www.water.paymybfll.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.oawc.com
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-Pay This Bill
. Zend Inguilies To: L e

PQ BOX 24401

CANTON, OH 24701-4901
R-C-43018200

5967-1

Amounl Enclosed

ke AUTOYS5.DIGIT 22081

Libshwllseubealonllliehsndiestilalilindibucdibie
PAUL HANLY

6474 PURPLEFINCH CT

WESTERVILLE, OH 43081-3718

Make Check Payable and Send To:
AMERICAN ELECTRIC POWER

17
44701-4417
illlntlibubduladfadi il

000008021000008021010000000000102905323492307080801790000k

102-905-323-4-9 CYC173

Please tear on dotted line an ion with your payment o )

Pl - p—

Account Number |
102:905-32349 |-

PREVIOUS CHARGES: ‘ Account Balance Amount Due
Total Amount Due at Last Billing $ 69.75
Payment 07/08/08 - Thank You 69.75 CR
Previous Balance [:3 .Ug [ .00

- CURRENT AEP CHARGES (1-800-277-2177):

" o7r23/08 Tarifi 022 - RESIDENTIAL SERVICE
Service Delivery identifier Number: 0004-0621-0223-4990-0

Generation Service : $ 39.71
Trangmission Setrvica 10.64
Distribution Service 21.22
Customer Charge 5.38
Transition Charge 3.26
urrent AEP Charges Due ¥ 80.27 3 80.21

102-905-323-49

$2.36 Is your average déii;cosl for current slectric service

|

Price To Compare

For tariff 022, in order to save ¥ou money a new sugplier must otfer you a price i

lower than 4.% Eentg %er §WH or the same usage thal ar:[.lwears on this bill. You i
may contacl at the phone number shown on this bill to receive additional r

information, including a written explanation, about this Price-To-Compare. 5

USAGE: ' !

Service Perlod Meter Reading . :

Meter Number __ From To Prev CD _Pres CD _ Mulliplier Metered Usage

43018200 06/19/08 07/23/08 16999 A 18091 A 1.0000 1092 KWH '

CD - Read Code: A= Actual Reading 34 Billing Days Next Scheduled Read Date 08/20/08

m o'"o Due date does not Ses other side for




My name is Alex Cofield and | live at 3515 Makassar Dr.

I am here tonight to express my opposition to the proposed amount of
increase in the cost of water and wastewater service requested by Ohio
American Water and recommended by PUCQ staff.

An increase of over 30% for water service and over 36% for wastewater
service is too much. | understand that costs have increased in the past
year — fuel costs, health care costs, etc. Because of this, | would accept an
increase between 5% - 8%.

Duel increases of over 30% each, or combined for an increase of over
60%, is too much. | believe that the driver behind this outrageous increase
is the fact that we - the residents of Huber Ridge — spoke up, banned
together, and demanded, again, that Ohio American Water provide water
that is clear and particulate free.

Yes, because of our great efforts last year, we are being penalized this
year.

The amount of increase requested, and PUCO staff's agreement with the
increase, is testimony to the fact that Ohioc American Water has not been
maintaining their equipment well enough over the years to prevent brown
water and particulates in the water.

From what | understand, these issues are not new and did not develop over
night. They are long standing issues that OAW knew about when they
bought out the previous company. If they did not know about the issues,
shame on them for not doing their homework.

Because of their decision not to address equipment issues, they should be
the ones held accountable for the cost of addressing the issues today.
Residents have brought these issues to their attention numerous times, but
OAW did nothing, until last year when they were required to do so by
PUCO.




different representative that the service hours for this location is 8am to
4pm.

| believe most people in Huber,Ridge work between the hours of 8am and
4pm and would have to takepff work to attend to a piece of defective
equipment owned by OAW. If we are to have increased rates every year, |
want an increase in service hours. | suggest the following:
e One or two nights a week there would be extended service hours until
6pm or on an as needed basis
¢ And/or Saturday morning hours

Based upon what I've presented here, the number of people in this room,
and the number of opposition comments on the docket, | urge PUCO to
significantly reduce the recommended increase to between 5-8%.

Thank you.









th & Science ( WEDNESDAY, JANUARY 30, 2008 o s A7

~ PUBLIC NOTICE

'Not:ce is hereby gm:n that Ohm-Ame:ncan Water Company has filed an Apphmhon wnh the Publlc -

: Utlhtles Commission of Ohje {Case No. 07-1112-WS-AIR) seekmg increases in, and adjustments to, its rates and 7
chatges for sewet cestomers in Franklit County and water sefvice customiers in ifs entire gervice area that includes its
seven districts located in the Ohio counties of: Ashtabula, Franklin, Lawrence, Marion {(which adxmmsters the Preble

: Count:.r and Pike Civunty sewme atms}, Morrow, Poriage, Ru:hland, m)d Sengca, Ohio. -

-l:;ﬂl" The tates pmpwed by Ohig-American Water Compnny, given below, are for geneml water service in all
i

districts, except Frankiin and Portzge, to RESIDENTIAL, COMMERCIAL, INDUSTRIAL and PUBLIC SERVICE

hat . CUSTOMERS. Note: Most of Ohw-Amenm‘s custnmsarebﬂledbl-momhly; however, some customers are billed
ge, . monthly : , |
e : UndermcmoposalofﬁEOhm-mnmmWaterCompammeweasedmmfomonmmmmuldbe
L 100 CubicFeat +n e Rate Per - o 1,000 Gallons - . Rate Per _

o _‘Forthe_.f“lrst . 20 B - X1 - oA e §6.7229

-0 Forthémext . 1980 .- . "36898° - o 1485 40197
o Forallover 2000 G T LSESQ LS00 T 21133

100Cumcmt W RetePer ‘ lD(lﬁGallonsRme
. Forthefint. - - 0 iEsed22 o S "$6.7229 .
“Forthenext - 3960 - lc . 6898 - . Xy B X 11 A
% Forallover . 4000 7 10 oo 3000 21133

" UNMETER EII.:BA‘. LE S C

$79.66 Pet BLMONTHLY . . |

o - Upen approval of the proposed increase in tatés, all metered general water service custorners would py a serv- "~

o - ice chiarge monthly or bi-monihly, at the aptwu of the Compatly bascdontheslzeof eachmcﬁermsta]led, accotdlng

s tnthebl-munlbky rates. seti‘orthbe}cw L o i -

R | : o LU0 .'“—‘"‘*f’.‘_$21.18,“

NG s 3/4" S > - 138 IR AR ) - SR

a0 ,‘_Jf‘m‘", Lo L 390 o o UerEe L
L AN 1 Ik VOV PN NG 1) | IR

fter N T I R 75" S

S ST 15048 © 30086

'y e 296.11 . SEETRRRY- -

e All metered general water service Clsstomers served by the Marion Dlsl:nct-Mnnun Coumy and Mormw County

. shall pay 8 smt:hurge for water softening costs. This sm'cha:ge shall be at 1he rate set. forlh below: "
urcharge per 100 cubic. feet ‘ $0.36090

orpcfrIOOOgallonB R e o 30.48[20
' \PRES ECU ' | o o
Undar the Ohm-Amencan Water Company proposal a represemanve mIswmer in each of‘ ﬂ:e fullowmg cl:mses )
WOuld expenence tate changes as shown below o

C %3 resentative o e Consumptmn
e o fix..' N A Enb&fﬂﬂ

L wlo soﬁenmgsurcharge . : r 1180

- - -with m{’tenmg surchmge ‘ . 1180

i'u{;ﬂ

ment :
; ',5'13.61'%'-{
. 1405% .

N ‘-'::: .

at . ,I'«w!omﬁmmgsurchargc ‘o * L4650
T owith.soRening’ stm:ha.rge ST AGs0
he ' Represchiative - S

fa  Moanthly

U as%
o 1393%
Indusirial 2” met IR
. wiv softening surcharge SRR 7 - [ B
- -mthsoﬁemngsurcharge & R : 57,810‘ : -
R mmmdwmoMmmmmmmmmMm.mwmmmm
.. -Frankiin and Portage Countles, 10 RFSIDEN’I‘IAL, COMMERCIAL, INDUSTRIAL, and ‘PUBLIC SERICE CUS— )
'IOMERS Note: Mostofomwmnmmhcummma:emﬂﬂdblmnd&brhmw somemstomersan:bﬂledmonthly
Water Cummu Chsarge )

For 5/8"

; For 347 meler
Y Feri® meter. o
© For 172" meter .
1  For 2" meter.
-~ For 3" meter -

AT o




August 19, 2008
TO: Jim Welch

FROM: Dorothy Crawford M)

"

RE: Upcoming meeting with the PUCO ) /( -’{/\}\
3
Jim: /

Since the meeting with the PUCO is this Wednesday (tomorrow) and I haven’t had any
return calls from you, I am going to put in writing information that might be helpful at the
meeting. Please use your discretion as to whether you want to say anything about these
things.

This is the touchy part. Last February I had a water meter installed in my home that
measures the water used by the gallon. (I checked it out and as long as the meter was
after the OAW meter it is permissible. However, I have not wanted the PUCO or the
OAW to know anything about this until I could get a good record on water use and am
not sure that this is the time to bring this up or not.) With this being the last chance we
have before a decision is made regarding the increase in rates, after you study the figures
do you think it would be wise to use this information at the meeting? I have made a copy
of the record I have been keeping and have attached it for you to study. If you have
questions please give me a call. Home evenings 882-8243; work §88-7733.

Summary of what the record shows regarding amount of water used and what has been
charged:

Charged for 5 months (Feb thru June) for 1 ccf = 3,740 gallon
Charged only “Service charge” for 1 month (July)
Charged 1 month {August) for 2 ccf = 149 .
Total charged 5,236 gallon
Water used from 2-11-08 to 08-08-08 = 4,770 gallon
on the meter measuring by the gallon
Difference in meter readings (Overcharged) = 466 gallon

The July charge was for service only of $9.41 because they had the same reading (526)
for both June and July. This means they have now charged the service charge of $9.41
twice for the same ccf.

The 4,770 gallon of water went through the filter (see the picture of the filter). The
important point here is that what really counts is how much water goes through the
filter, not how long the filter has been in place. Also, the 4,770 gallon would probably
be about one month of water used by a family of three or more but in this case this is a
one person home. This shows me that the quality of the water has not improved
sufficiently to be acceptable.



Jim Welch
Page 2

Other information that needs to be stressed:
I do not use OAW for any of the following:

‘Cooking

Washing fruits and vegetables

Brushing my teeth

Drinking

Cleaning around the kitchen where any food or eating takes place

Washing dishes in dishwasher. I put OAW water in my sink and add Clorox to

wash dishes by hand then heat bottled water to rinse them. This is really not an

acceptable way to do dishes.
Also not an acceptable way to feel one has to live because of the condition of the OAW
water. That means it is much more expensive having to buy bottled water for all cooking
purposes etc. From July §, 2008 to August 12, 2008 I paid $32.27 for bottled water.
I also eat most of my lunches and dinners at a restaurant so I won’t have to cook or wash
dishes in QAW water.

I don’t know if my record has been kept long enough to prove anything yet for certain.
Perhaps if we had a few more months to keep the record it would be more impressive.
know the first four months I watched very closely the amount of water I used so I would
stay within the 748 gallon per month. Then I told Pam Clegg that I was going to
intentionally go over one ccf during the fifth month to see how they would bill me. [
evidently didn’t go over far enough to show what I thought it might show. I’m not sure I
really understand their billing for June, July, and August but perhaps another month and
another bill will begin to show a pattern more clearly

Jim, I think this can be proven that they are overcharging us on our water bills by
charging by the ccf instead of the actual gallon used. It may take time. However, [ am
very weary in trying to fight this battle which has really been going on for years. What I
want to do is sell my property and get moved out of the area where OAW is involved. |
would hope I could sell my home to someone who would pursue this water problem to its
conclusion so that would mean selling to semeone who would continue to record the
water usage, etc. Perhaps you might know, or be able to find someone, who would fit
into that situation.

If this could be proved I would think the OAW would have to pay their customers back
what they overcharged. Just think of how many people would benefit if we could prove
we are being overcharged. That would be worth pursuing to the end but feeling that the
water is not good enough to use for everything in my home I am sick and tired of having
to live like this. So, I JllSt want to gct out of thls situation. Iﬂsﬂﬁﬁaﬂt&s@y
hause for a better-pric




Jim Welch
Page3 -

There certainly should be someone who would be willing to keep the record going and be
willing to do what they could to benefit the people in this community. Even though most

people aren’t willing to get involved in a thing like this, I am sure if someone took the
sresponsibility of fighting this battle for them they would be very appreciative.

I 3m planping on being at the meeting but would appreciate it if ymﬁ\: uldzaddress these

pgidts I haye inclu _illjlhi@\l;ﬁ\{lﬁnot & tpfetyp in front Of peopidjand be able

get tic points acrogs ir« way That could.cauge/the people to really fight'for hat is right.
Lo

Again, if you have any questigns or doncerns plgase feel free to contact me at one of the

numbf;rgl\kave n pyeyio w efter>.

Respectfully,

A

Dorothy Crawfjrd
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CONFIDENTIALITY NOTICE
The Public Utiiities Commission of Obio Intends this message to be used exclusively by theaddressee.
If you received this communication in error please dispose of the messsge and contactthe sender at the

rumber provided.

The Pubhie Uiilities Commission of Ohio is the sole agency chargad with regulating pubiic utifly service and rates. The rofe
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TUL-11-0008  15i-3 Fuecrn B 614 55 GIT3
OHIO AMERICAN WATER COMPANY P,U.C.Q- No. 15 Uriginal Sheet No. 43
12, TERMS AND CONDITIONS OF BILLING AND PAYMENT

Private fire sorvioe charges shall be peyeble monthly.

Al general water and/or sewer service charges will be billed in srrears for peciods ending
at such detcs a3 may be determined by the Conmeny according to the foliowing schedule:

Ashtabula Al Bi-Monthly and Moy
Lawrenide County All Bi-Mouthly and Monthly
Marion Al Bi-Monthly and Moothly
Tiffin All | Bi-Monthly and Monthly
Franklin County All Monthly
Portage County All Moathly

Speeisl charges shall be payable upon demsand,

Al bills for water and/or sewes service are due and payable st the time spevificd on the
till st the office of the Company, or a2 3 desipnated branch collecting agency, and arc
considered delinguent if not paid within (15) days thereafier. Faflure 10 pay will reades
the Customer subject to discontinuance of service and to a charge for recomnesting
servioe, If any bill for water and/or sewer service is not paid within twenty-two {22) days
following the submixsion thereof, the service may be discontinued upon fifteen () 5} days’

~ potice 88 provided m Section 13 (E).

Al bills will be sent bo the sddress entered in the Application urless the Compazy is
notified in writing by the Custorer of any change of address,

Customers are responsible for firnishing the Company with their correct addressea,
Failure o roostve Bills will not be considered an excuse for non-payment Ror pernyil 40
extension of the date when the secount shall be delinguers,

The Compary will not be bound by bills rendered under mistake of fact as o the quantity
of service rendered.

Where ane service pipe i¢ used for both general snd fire purposes, separate charges will
be msde for cach type of use, in accordance with the applicable schedule of retes, the
charpe for private fire protection service being based o the schedule of Rates for Privaio
Fire Protection or Private Fire Service, and that for general water meter service being
based on the consurmption through end the size of the meter or meters installed,

PN T

@ Febrary 23, 2005
/ .
o Filed nnder authonity in

D655 71

Bifective: February 25, 2005

Case No. Case No. 03-2380-WS-AlR

ISSUBD BY: THRRY L. GLORICD, PRESIDENT
Ohjn Amwrican Water Company
365 Eest Ceute Swreet, Murion, Olio 43302
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OHIO AMERICAN WATER COMPANY PUC.O. No. 1§ 1" Revised Sheet No. 44
Cancels Origmal Sheet No. 44

12, TERMS AND CONMDITIONS OF BILLING AND PAYMENT (Cont'd.)

63} The use of water and/or sewer service by the same Customer m different premuses or
localities will not be combined for biliing purposes, and the service o each premises shall
be billed separately.

) When a customer disputes a partcular bill, the Company will not discontinue service for
nonpayment 3¢ long as the customer (i) pays the undisputed portion of the bill {or a
nomal bill for the Customer for the penod involved}, and (i) pays all fubre periodic
bills by the due date, and (Jif) enters into bona fide discussions with the Company to
settle the dispute with dispatch. If agreement cannot be reached on sertlement of the
dispute, the Customer may register such dispute with the Commission.

i3, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE

(A Water and/or sewer service will be discontinued to any premises on aocount of temporary
vacansy upon writtzn request of the Customer.

I§5)) The Company may disconnect service to & customer without prior notice for any of the
foilowing reasons: -

L For tamupering with any main, service line, meter, curb stop, curb box, seal, or
other appliance under the control of, or belonging to the Company;

) 1. For connecting the Customer’s service pipe or any pipe directly or indirectly

connected to i, with any other source of supply or with any apparatus which may
in the opinion of the Company contaminate the Company’s water supply or
threaten the integrity of its system; or

Iil.  For any other violation or failure to comply with the tariff provisions of the
Company, which may in the opinion of the Company or any public authority,
creste an emergency siuation,

()] The Company may discormect service 10 a Customes after at least twenty~four {24) hours
prioe written notice for any of the following reasons:

L For the use of water and/or sewer for any purpose not stated in the Customer's
spplication, or for the use of service epon any premises not stated it such
application; or

| Fig ! To prevent waste or reasonably avoidable loss of water.

) 28l
Issued: March 7, 2007 Effectiver March 7, 2007
—~ Filed under authority in
Case No. 06-433-WS-AIR

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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ORIC AMERICAN WATER COMPANY PU.CO No 15 17 Revised Sheet No. 2
Replaces Urigipal Shoet 2
— GENERAL WATER SERVICE
s RATES AND CHARGES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS
1 DOMESTIC SERVICE
Water Cistomer Charge
For 58" meger $%4] perMonth
Fer ¥" meter $12.00 perMenth
For ¥ meter £17.18 pes Month
For §%" meter $30.12 per Month
For 2" meter 34564 perMonth
For 3" mater 35188 per Month
Far 4" meter $13364 perMonth
For §” mater $26305 perMonth
Water Consumption Charge - Basic'Watsr Servive (applies to ail customersy:
First 13.33 Cef $3.2078 per Cei™  orper 1,006 gallons $4.2765
Owver 13,33 Cef $1.9686 per Cof* oo per 1,000 gallons 32.6248
Softening Surchazpe (Ouly applies to the Lake Darby and Worthington Hills Service Arens)  $0.6122 per Cef®
Reverse Osmosis Surcharge (applies 1o Blendos Township Only) $1.3230 per Cef™
Purchase Water Adjustimeni Surcharge (appiies to Portege County Distticts Only)  $1.4573 per Cof®
L NON-DOMESTYC SERYICE: a
Water Customer Charge
o " For 5/8" meter $9.41 per Month
T For 4" mewt $12.00  perMonh
For 1 meter 51715 per Month
For 14" meter $30.12 per Moath
For 27 meter §35.64 per Month
For 3" meter 381.83 per Month
For 4" meter $133.64 perMmth
: For 5" meter $263.05%  perMamth
Water Consumnption Charge » Basic Waser Service:
First 1333 ol 33.2074 per Cof™
Crear 3333 Cof $1.9686 per Cof®
Softening Swcharge (Ounly spplies to the Lake Darby and Worthington Hills Service Areas)  $0.6122 per Cof™
Reverse Csmosis Surcharge (spphies to Blendon Township Only) $1.3250 per Cef*

Puschese Water Adjusnunent Surcharge (applies o Pomtage County Dismicis Only)  $1.4573 per Cof®

Charges for water service will be comprised of the applicable Water Costomer Charge plus the Water Consumption
Charge caleulated on the member of metered or estimated units 2t the sppropriste reie block for nop softened water
{basic water service), plus any surcharpes for coftened water, reverse osmosis rreated water or purchaged water in
Portage County.

"1 Cef = 100 cubic feet

Effective: March 7, 2007
Filed under authority in
Case No. 06-433.WS-AIR

ISSUEDRY:  TERRY L GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Streer, Marion, Ohio 43302
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OBIC AMERICAN WATER COMPANY

PUCO No. 1}

1 Revised Sheet No. 3

Replaces Oaginal Sieet No. 3

L.

GENERAL SEWER SERVICE
RATES AND CHARGYES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

DOMESTIC SERVICE

Sewer Custotner Charge - Applicable to Customers
who anly receive Sewer Service:
For 38" meter

For %" meter

For i" meter

For /12" meter

Far 27 merer

For 3" meter

For 47 maeter

For 6" meter

Sewer Consurption Charge:
Firsr 13.33 cubic Feet

orper 1,000 gallouws
N2xt 585.47 cubic feet

of Pt 1,000 zallons

 Over 600 cubic feet

or per 1,009 galton:

Domestic Qustomers without Ohic Amedcan Water
Service

39.4)
$12.00
$17.18
330.12
$45.64
$81.58

£133.64
$263.05

$6.0173
580231
$4.2300
$5.6667
$1.6589
£2.2119

33598

per Momith
per Month
per Month
per Monrh -
per Month
per Month
per Manth

per Cef*
pey Cef *

per Cef *

per Month

Charges {or sevrer service will be comprised of the applicable Sewer Customer Charge and the Sewer
Consuraprion Charpe calculated on the number of metered or estimated units at the appropriate rate block
in accordance with the SurarnerWmnter Usage Formula.

*1 Cof = 100 cubic feet | RECE;VED

a2 v 8 2637 !
!

. ssued March 7, 2007

Filed under authorivy in
Case No. 36433-W5-AIR

IBSUED BY: TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company
265 East Center Steeet, Marion, Ohio 43302

Effective: March 7, 2007
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ORI AMERICAN WATER COMPANY PU.C.CO. No 13 Original Sheet No, 3A

GENERAL SEWER SERVICE (Cont.)
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

2. NON-DGMESTIC SERVICE

Sewer Customer Charge - Applicable io
Custorners who only receive Sewer Service:

For 58> meter $95.41 per Month

For 3" meter F12.00 per Month

For I metey £17.18 per Month

For 17172 meter $30.12 per Monih

For 2" meter §45.64 per hMonth

For 37 meter £31.588 per Month

For4™ meter $133 64 per Month

5262.05

Sewer Consumption Charge:

First 13.33 cubic feet $6.0173 per Cof*
or per 1,000 gallons $8.0231

Next 586.67 cubic fast $4.2500 perCef*
or per 1,000 gallons $5.6667

Over 600 cubie feat $1.6580 perCef*®
or per 1,000 gallons £2.2119

Chatges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewey
Consurmption Charge calculated on the number of metered or estimated units at the appropriate rate block
m accordance with the Summer'Winter Usage Formula.

*1 Cef = 100 cubic feet

RECEVED

N

Issued: March 7, 2007 Effective: March 7, 2007
Filed under suthority in
Casc No. 06433-WS-AIR

ISSUEDBY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
165 East Center Street, Marion, Ohio 43302
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PUCO. No. IS5 1* Revised Sheet No. 4
Repiaces Original Sheet No_ 4
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OHIO AMERICAN WATER COMPANY

S SUMMER/WINTER SEWER USAGE FORMULA

This formula applies to Domestic sewer custorners only.

Definjtions:

Winter Period is defined as the revenue periods of December, Janusry and February wherein the sewer
customer's meter is read and/or estmated and billed by the Company.

Winter Period Average Usage is defined a3 the sum of the usage per the actual and/or estimated water
meter registration during the Winter Period divided by three.

Summer Peried is defined as the revenue periods of May, June, July, August and September wherein the
sewer customer’ s meter is read and/or estimated ans billed by the Company.

Non Soramer Period is defined as the revenue periods of October through April wherein the sewer
custorer’s meter is read and/or estimated and billed by the Company.

Formula Description:
The volume of sewer use dunng the Summer Period months shall be considersd to be equal 10 the lesser

of the Winter Period Average Usage or actual usage. In the Sumuner Period, the lesser of the Winter
Perind Average Usage or actual usage as defined shove will be billed at the sariff rates for General Sewer

Service as listed on Sheet No. 3.

For customers who bave not been provided service for all three Winter Period months and thus have not
established 3 Winter Period Average Usage, the lesser of actual Summer Peried usage or 6 cef {4,500
galons) per month will be used for the Summer Period billings. The Jesser of actual usage or 6 cof will
be bilied at the tariff ratzs at the General Sewer Service tariffs as listed on Sheet No. 3.

In the Non-Summer Period, sewer customers will be billed for sewer service based op actual andor
estimated water meter registation and using the Genersl Sewer Seyvice tanifl as lisied on Sheet No. 3,

il

Issued: Marck 7, 2007 Effective: March 7, 2007
Fand Filed under authority in
Case No. 06-433-WS-AIR

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohic American Water Company
355 East Center Street, Marion, Ohio 43302

TOTel F.@v
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