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Riffle Center, 30* Floor 
77 South H i ^ Street 
Columbus, OH 43215-6108 

Subject: Electrical Suw>Her/KWH Rate of AEP ^ ^ ' ^ 1 7 " H 

Dear Sir: 

I am writing to you to complain about the above subject rather than to the PUCO who 
you appoint. I always thought or assumed that the PUCO was to have the consumer 
foremost in their actions in seeing that we were treated fairly by the supplier. 

However, in this complaint I feel that the PUCO is the major reason we are subjected to 
the high rates we are bemg charged by AEP. Basically, our KWH rates have doubled 
ever since the PUCO forced Monongaheia Power out of this area and forced us to be 
served by AEP. 

At the time of the change, the PUCO allowed AEP to drastically raise our KWH rate. 
Also, since that time as demonstrated by my attached AEP first bill to the latest, see 
attachments, their KWH rate has gone from .075 per KWH to. 105 per KWH. Beyond 
that a recent article in the Marietta Times newspaper indicated the PUCO was 
considering allowing AEP a rate increase of 17% to 20%. What gives? 

AEP is a very profitable corporation today without being allowed to raise otir rates even 
fiuther. 

Since you appoint the PUCO members, I think it only fair that you respond to my 
complaint and justify the PUCO's actions to me. Due to the PUCO's actions, we are left 
with a single source supplier for electricity in this area of die state. 

£7 

Respectifully, 

Ronald E. Dennis 
650 Femcliff Drive 
Marietta, OH 45750 

Tnis i s to ce r t i fy tha t the images appearing are an 
accurate and conplete reproduotioa of a case f i l e 
document delivered in the regular course of business 
Technician ^. Date Processed _ ^ V^?/-
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MRS RONALD DENNIS 
650 FERNCLIFF DR 
MARIETTA, OH 45750-5412 

For Billing, Outage or 
Service Induiries* Call: 

1-800-777-21^7 
Pay by Phone: 
1-800-611-0964 

Account Number 
109-409-151-0-0 

Bill Date 01/04/07 
Paget o fZ CflO 

PREVIOUS CHARGES: 

Total Aniount Due at Last Billing 
Payment 12/19/06 - T.hank You 

Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

Account Balance 

$ 110.11 
^ L10.11 CR 
5̂  

01/04/07 Tariff 013 - RESIDENTIAL SERVICE 
Service Deli very ^tlcr.tifier Number: 0004-0621-0776-6563-0 

Generation Service $ 
Transmission ServiCG 
Distribution Service 
Customer Charge 
Transition Charae , 

Current AEP Charges Due ^ 

Em 

53.83 
8.78 

48.87 
4.75 
4.87 

Amount Due 

.00 

T5T?ro $ 121.10 

Total Amount Due $ 121.10 
Do Not Pay This Bill, This Amount Will Be Deducted 
From Your Bank Acccunt On Jan 22, 

$3.56 Is your average daily cost for current electric service 109-409-151-GO 

Price To Compare 
For tariff 013, in order to save you money a new supplier must offer you a price 
lower than 4.1 gents per KWH for the same usage that appears on this bill. You 
may contact AEP atthe phone number shown on this bill to receive additional 
information, Including a written explanation, about this Price-To-Compare. 

USAGE: 

Meter Number 
45294086 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD 

12/01/06 01/04/07 53577 A 55208 A 
Multiplier Metered Usage 

CD - Read Code: A= Actual Reading 

1.0000 1631 KWH 

34 Billing Days Next Scheduled Bead Date 02/02/07 

2J OHIO 
A unit of American Electric Fowot 

Due date does not 
apply to tha Prsvlous 

Balance 0u9 

&«« other sid» far 
important information 

http://L10.11
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PREVIOUS CHARGES: •ic^Qunl. Bafance 

Tolas AnKHinI thiC; al. Last BUIirig 
Pax^^Hf^nl 1 H'/21. f';;i!1K / o u 

F^iavious Balance 

C;UBR£NT AEP CHARGES {1-dD0-277-21??): 

Servsc€^ Delivery Idenitf i^r Nuisib^r: 0004-062 f--«j77S-63bB'^0 
Germralior? Servico *̂^ ^-^^" 
Trm^^rrmskyn Service 

Coslomer Charae 
Tr^nsft^on Charcfe 

Current AEP Ciiarges Due 

, • Total Afiioun! Dŷ '̂ 

.00 

15.21 

' ^ 'E - IB 

rSBM 

Atnount Dti?? 

Oil 

1:39.50 

Da Moi Fî Y '̂̂ ^̂ ^̂^ ^̂ ^̂ ^̂  "̂ '̂̂ '̂̂  fkmm)t\t.''Wm Bs-EMAmMA 
trnmYimr "BnnkEAcQomtl On J0IT:2S'; ;"" : 

19.511 

3.67 i3 vf^i^^'' ?:̂ \/i:?rafi0 clal^v cost for current el'SC;tni; service 1 CS-4Cî ' •yu 

i Price To Compare 
j 
I i"ortaii i t i)"S3, In m^t^r.to pm^B f o u money a n?^w sjuppHsr muot off^?' you ^ jirK:;; 
1 • iowcr Ihan ^i.2 c.fsral"s.n0r KWH lof the same osaqe ^̂ 'i.-̂ t appecirs an th7" b?M/ Vo; 
j may contaet: 7\fcF a f t l ie pBoiVe mimher shown Gvt th is bil i ta receive adciitiona! 
j Inroi inat ion, mcludina a wr i t ten explanal ion. al^out this Pr iceslo-Compar j i . 

-y-i:'<i 

i.KiP diifr^ df%f-=:: f i i i j 

appiy to the Pivvmus 
B^ilsoee Due 



^traWy^t. 

I' ..MMPLMMB.^^( from 3j>.,_ J]:EY_„CiI. „J^.rGs_lCD^ .,„MML̂ 0̂iiê " „ fylatered Usaq< 
^ 1̂*>-2.94Oe0 . 11.̂ 30/07 12.1)4/07 72247 M 72422 % "l70OOD """ '"•••"""'"^•f/5"'KWH'" 

7413^ A I.OOfni 171^ l<WH 452S40IJS 12/04/(17, 01/07/08 75^?2 S 

C!3 « Rearf Codo: A - Actual nm^ilmt 

S =: Actual Beading 

r̂ jexs ":i i/^Ti:'= 

; i > n i 3 • Month ),M^H!{3 UfM'iih ihs'^B WH'Ah Ui^m^^ Ur^nfA UDatii;̂  
J'^r^a? '1 , ^31 fMrtrO?^ " l ^ ' ^ ' i " 'Ann-^'Ef ' -\:<2 "̂̂  AEA '"'i^f'A 
F t * 07 - •1 ,600 Apr 07 1,^73 Jitf) 07 1,523 AuqOy 1,7^ft Out-ilT 1 4fv1 D i n ' n ? 
AtmragE? Manl:hly Usage; 1555 KV^H Total Usagf:; (Past 12 Month-s): 11̂ 170 KWh 

\7 'i-'^.d-Z 

Ei accorilance wiii'i an appYicaikm liJed wiUi the Puuik; UUtiiJBS Cornfnissiqn ot Ohio on O'ctober 31 
2007, AEF OhJo adjusted Jts tr^nsmiasion rales. This irtcrease ii^ypearetl on btJIs bsgin^ing wsfh I 
flm^ biiiim^ ey-tile or January 2008. A r&m\&ni\a\ cuslamor usm^ hOflO kWh of electricity wtti sae î̂  
• im,^rease of S2.86 per nionth. 

Pyrsuar^l ts s^aie Sew. the U}i3vc?rsa! 3sr\/l£a Eimd rider r:ais:; ĥ ?̂̂  b̂ )̂̂ ?̂ ' aclju^lec e/fecUve vi/srh ti'Uti /bill.. ' . . _ . . -

VisU. as at www.AEiPOf^io.coni 

1*^ 
A i ini f i)f Ai'uVhv^u} 

http://www.AEiPOf%5eio.coni


MBS f^ONALO Df£NM!S 
, fiBrfFEFiNCUFP;DR; :.••:• •̂:;•' 

MAHIB im. OH 45750-5412 

1-8O0-d77»21?7 
Pay by F'hone: 
1-800-611 ^0f>64 

109-409-151-00 

PfTEViOUS CHARGES: _ 

• 'I'Qtal Ainoiiftl: XMm at l,..̂ si: Biiilruj $ 
Paym^fTt 07.''18/0fi - Thank YOM ' _ 

Previous Balance S" 

CORBKNT AEP CHARGES (1-800'277'?1771: 

mm^os. TaHff 013 - BEGIOENTIAL Sf^.RViCE 
Service DsSivery Identifier Number: 00Q4-i>621-0776-6S6a»D 

Generation "Service $ 
Transmission Service 
DhtiifoMtl-on Service 
Ciisforner Chcirpj 
Transitiofi Charqe . 

Current AEP Charges T>\AB f"" 

Account Balance 

m 

123.^0 
20.93 
69.55 

Amoun!: Due 

.00 

224,a4 

;-Tc^tal. A m o u i i i D u e ' / . .;. / . . / . , ^ . . . . . . . $'224,84 
; Da'M0t.Pay ThssBijlTI'iJs'Arr^ouiitWOI Bs IJeducfeci/ 
; From^¥6iir"Bi3nK".AcGount On Aug;!^/- ^̂•• 

$7.25 \% your average dally cost for current ^sif-ctiic service im-mmAm'S^ 

Price To Compare 
. For Intiit 013. Jn order to saye you money a ripw .̂ ypi')H :̂*r inijsl: iAt^r ytyi^ a nr̂ cf? 

I km^0.r than 6.t ĉ anSs t^ev KWH (ov Ih*^ same wsi^yo that appoars o-n Ihls bfS?f Yon 
may contacffiFP'at trie pHone number shown on thts bin to receive additional 
Information, including a written explanation, about this Price-To-Coinpare, 

OSAGE: 
Service Period Meter Pleading 

MMar Number From Tô _ Prev CD ___Pres CD MuUiplier 
45iSioa"6 07701/08 OB/01/08' 8E6T2 A 84020 A 1,000? 

Metered Usagie^ 
2-im KWH 

CP '̂  Ffeacl Code: A= AviuM RBatrmg 31 BWrng Days Next Scheduled Haad Date 09/02/Oii 

fjiw i.ii*l0 clOf a r-at 
iippiy to the Previous 

Bnisnce Due 

Sc;? olfif-r r.itfe far 
important intormatjDji 


