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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the clectronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address
Legal Name_City of Toledo
Address 420 Madison Ave., Suite 100, Toledo, Ohio 43604-1219
PUCO Certificate # and Date Certified 00-0264(4) - 11/13/06
Telephone # (419) 245-1893 Web site address (if any)_ www.ci.toledo.ch.us

A-2

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:

" Rates
* Charges
»  Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts
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A-4  Exhibit A-4 Automatic Ageregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if 1ts
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Leslie A. Kovacik

Title Senior Attorney

Business address 420 Madison Ave., Suite 100, Toledo, Ohio 43604-1219
Telephone # (419) 245-1893 Fax # (419) 245-1853
E-mail address (if any) leslie.kovacik@totedo.oh.gov

A-6  Contact person for Commission Staff use in investigating customer complaints

Name same as above
Title

Business address
Telephone # Fax #
E-mail address (if any)

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address See attachment A-7
Tolkfree Telephone # Fax #
E-mail address (if any)

Sworn dnd subscribed before me this CQ 7& day of W O?ﬂﬂa; st .
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AFFIDAVIT

State of Ohio

County of Lucas :

Toledo
(Town)

Leslie A. Kovacik  affant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the SY . Attorney (Office of Affiant) of City of Toleda (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false stalement thai all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Uilities Commission
of Qhio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuani to Chapier 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent 1o the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohia.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may he determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional relinbility council(s), and (3) the Public Utilities Commission of Ghio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory mmoses or contact person for Staff use in investigating

customer complaints,
12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.
That the facts above set forth are true and correct io the best of his/her knowledge, information, and belief and that
he/she expects said Applicani to be able to prove the same at any hearing hereof.

-

-Senior Attorney
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EXHIBIT A-2

Question:  Provide a copy of the authorizing ordinance.

Answer: The ordinance authorizing Toledo to operate an opt-out government
aggregation was approved in 2000. It is attached hereto.



ORD. 594-00 Granting authority to the City of Toledo
to establish a governmental electricity aggregation
program with opt-out provisions pursuant to section
4928.20 of the Ohic Revised Code; directing the Lucas
County Board of Elections to submit a ballot question
to the electors of the City of Toledo; and declaring
an emergency.

WHEREAS, the Ohio General Assembly enacted Senate Bill 3 which deregulates
the delivery of electrical power to the ratepayers of Ohio commencing January 1, 2001; and

WHEREAS, the legislation permits a municipality to act as an aggregator of the
retail electrical load within its borders and to purchase electrical power to supply that load
on behalf of the municipality's ratepayers; and

WHEREAS, the aggregation of electrical load may enable Toledo to obtain the most
favorable price for electric power that will benefit its citizens; and

WHEREAS, it is necessary to submit the question of whether the City of Toledo
shall automatically aggregate and purchase electric power for the retail electric loads
within the City to a vote of the electorate; and

WHEREAS, if the voters give authority to the City of Toledo to become an "opt-out"
aggregator, Toledo City Council will adopt a plan of governance and commence an
aggregate program should it be determined that such steps are in the best interest of the
citizens of the City of Toledo; NOW, THEREFORE,

Be it ordained by the Council of the City of Toledo:

SECTION 1. That this Council declares its intention to act as an opt-out aggregator
under the terms of Chio Revised Code section 4928.20 under which the City will
automatically enroll each person owning, occupying, controlling or using an electric load
center within the city limits into the City's aggregation program and enter into service
agreements to facilitate the sale and purchase of electric power for those loads.

SECTION 2. That the Lucas County Board of Elections is directed to submit to the
electors of the City of Toledo at the next general election the question of whether or not the
City of Toledo shall automatically aggregate and purchase electric power for the retail
electric loads within the City pursuant to Ohio Revised Code section 4928.20.

SECTION 3. That if a majority of electors of the City of Toledo approve the
measure giving the City authority to automatically aggregate and purchase electric power



for the retail electric loads within the City pursuant to Chio Revised Code section 4928.20,
then such automatic aggregation shall begin effective January 1, 2001.

SECTION 4. That notice of the adoption of this ordinance shall be given once by
publishing the title of the ordinance and an abstract prepared and published in a
newspaper of general circulation in the City. '

SECTION 5. That the Clerk of Council is hereby directed to immediately certify a
copy of this ordinance to the Lucas County Board of Elections.

SECTION 6. That it is found and determined that all formal actions of this Council
concerning and relating to the adoption of this ordinance were taken in an open meeting
of this Council, and that all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public, in compliance with all
legal requirements, including section 121.22 of the Ohio Revised Code.

SECTION 7. That this ordinance is declared to be an emergency measure and shall
be in force and effect from and after its passage. The reason for the emergency lies in the
fact that same is necessary for the immediate preservation of the public peace, health,
safety and property and for the further reason of providing low cost, safe electrical power
to the citizens of Toledo.

Vote on emergency clause: yeas 11, nays 0.
Passed: August 22, 2000, as an emergency measure: yeas 11, nays 0.

ATTEST:

MICHAEL ]J. BEAZLEY PETER UJVAGI

Clerk of Council President of
Council

Approved: August 23, 2000
CARLETON S. FINKBEINER
Mayor



EXHIBIT A-3

Question:  Provide a copy of the operation and governance plan.

Answer: It is attached hereto.



August 25, 2008

CITY OF TOLEDO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 245.1853
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219
leslie.kovacik@toledo.oh.gov


mailto:leslie.kovacik@toledo.oh.gov

Purpose

This aggregation plan has been developed in compliance with Chio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

Toledo’s program will aggregate the retail electric loads of its residents to seek the best
rates for the supply of generation power. The City’s program may combine residential,
commercial and industrial consumers into one or more buying pools. Participation in
Toledo’s Aggregation Program is voluntary. Any consumer has the opportunity to
decline to participate and to stay with FirstEnergy.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
4928.20. Under these opt-out aggregation provisions, all eligible electric consumers
within the City will be automatically included in a governmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the City’s program, as well as how to opt out should they choose not to
participate. These consumers can opt out during the 21-day period and at any
statutorily required opt-out by returning the opt-out notification.

Eligible customers are residents of the City of Toledo who are being served by
FirstEnergy. Eligible customers exclude those on the Percentage of Income Program
and others that may be defined as ineligible by the PUCQ, as those ineligible customers
are called out or excluded from the list of eligible customers generated and provided to
the City by FirstEnergy. The City further reserves the right to exclude certain rate
classes or groups, such as those that could clearly not save money under the program.

Toledo’s Aggregation Program

The Departments of Public Utilities and Law will administer the City’s Aggregation
Programs, These Departments have expertise in the regulations and state law applicable
to governmental aggregation, and considerable experience in contracting with
marketers for energy services.

The aggregation program is designed to reduce the amount consumers pay for electric
energy. Toledo will issue Requests for Proposal to Competitive Retail Electric Suppliers
(“CRES”) and negotiate a contract with the selected CRES o provide firm, all-
requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge



during the 21-day period indicated in the notificaion. Those who opt out of the City’s
aggregation program during this initial notification period will remain with
FirstEnergy.

Services

The Departments of Public Utilities and Law will provide the oversight, competitive
procurement of services, regulatory approvals, accounting and fiscal management,
contract maintenance, communications, program coordination and administrative
support for the Toledo Aggregation Program using existing staff. If and when
assistance is needed for specialized technical analysis, these Departments will retain the
services of an experienced energy consultant.

The Northwest Ohio Aggregation Coalition

State law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this,
Toledo and its surrounding communities have formed the Northwest Ohio Aggregation
Coalition ("NOAC”). NOAC is currently comprised of the following communities:
Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland, Lake and the
unincorporated townships of Lucas County as represented by the Board of County
Commissioners of Lucas County. NOAC represents approximately 470,000 residents.
The coalition’s representatives are municipality attorneys and/or elected officials.

NOAC's goal is not only to consolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC's ongoing
objective to undertake all bidding and decision-making in a cooperative and unanimous
fashion, while spreading out administrative costs among the participating members.

Funding

It is the City’s goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, and
other administrative expenditures including consultant fees. The City’s out of pocket
expenses will be paid as necessary.

Notification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penaity. Additionally,
an opt-out will be offered as often as statutorily required. Prominently stated on the



opt-out notice will be a toll-free number where residents can call to ask questions about
the program or the offered rate(s).

Transferring customers

Once the opt-out period has ended, the City’s supplier will upload the participant list to
FirstEnergy who may then send out a 7-day right of rescission letter to those not opting
out of the program. This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letter are switched over to the City’s supplier.

Customer opt-out

Potential participants may opt out of Toledo’s Aggregation Program at no charge
within the 21-day period following the mailing of the opt-out notice. Customers who
return the opt-out notification will remain with FirstEnergy. Additionally, an opt-out
will be offered as often as statutorily required.

Customer opt-in

Consumers who do not participate in the program may potentially be able to opt into
the program at a later time. Specific details on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon applicable rules and
regulations in Ohio.

Disputes

The procedure for handling complaints and disputes will be handled in accordance
with PUCO regulations. The PUCO and Chio Consumers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone numbers for these two agencies will be included in the program’s opt-out
materials.

Termination of the Aggregation Program

The aggregation program may be terminated upon the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier default. Events such as these will cause participants to be
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect
and program terms and conditions, various market or standard service rates may apply
to those returning customers. These variables will be explained in the opt-out
notification.



Supplier Requirements

The City shall issue Requests for Proposal to CRES suppliers that will contain all
specific program requirements. All generation supply and delivery obligations shall be
conducted in accordance with applicable PUCO regulations.

Billing

FirstEnergy will continue to bill customers on behalf of itself and City’s supplier, using
an itemized format approved by the PUCO.



Question:

Answer:

EXHIBIT A-4

Provide a copy of the disclosures/opt-out form.

This information is dependant upon Toledo’s given CRES contract and
rate offered. Presently Toledo’s CRES supplier until 12/31/08 for
commercial aggregation customers is FirstEnergy Solutions. The last opt-
out form sent to customers is attached.

When and if Toledo is able to offer another program the opt-out notice
will change and that notice will be submitted to docketing.



PR —
November 19, 2007

Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business with the apportunity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achicved by grouping consumers to gain
buying power for the purchase of electricity. Loualvotmamvadﬂuspmgrmmﬂombarm NOAC
is a group of nine communitics that are working together to provide lower electric rates 1o their residents and
businesses.

You will be sutomatically enrelled in the small commercial elscivic government aggregation
program unless you choose te opt out. There is no cost for enrollment. You do not need to do anything o
participate. Your local officials researched power supply options and issued compotitive bids for electricity
pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an unregulated subsiliary
of FisstEnergy Corp., 28 the aggregation group’s electric power supplier through December 2008.

If you choose to remain g3 a member of this program, you are guaraniced to save 3 percewt on your
¢clectric generation supply. This percentage discount will be deducted from the “generation ﬂmppingmdlt,
that will appear on your electric bill after you have been eorolled in the Community's government aggregation
program. The generation shopping credit — which varies each month depending on your usage — is the
amount credited off your bill if yon switch to an aliernative supplier, such as FirstEnergy Solutions.

The generation portion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for transmission,
trunsition, and distribution, comprige the remaining two-thirds of the bill.

If you want to be excluded from yeur community’s eleciric governmest agercgation progran,
you must return the enclosed “opt-out” form by December 16, 2007, If you do not opt out at this time, you
will be corolled in the program through December 2008. Your electric savings will begin after your
paperwmkhasbeenmpleﬁedandmswﬂchhasbemﬁmlwad. lemﬂmdmmmmgm

1 YW RTIREN IE "

ggm;ngwnhm lerﬂaYoumllﬂsnheoﬁ'eudt[nclmemoplmtofﬂ:iundﬁmnpmgms:tlust
every two years without penalty. Note that if you switch back te Tolede Edison, you may not be served
under the same rates, terms and conditions that apply to other cusiomers served by Toledo Edisoa.

WARNING: IF YOU ARE AI.REM)Y IN CONTRACT WITH A COMFPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER ; ENER ;

A CONTRACT TERMINATION FEE OR UI'HER CHARGES IF YOU FAIL TO OPI-OUT OF THE
AGGREGATION.

In Ohio’s deregulared electric environment, your loca! electric utility — Toledo Edison — will continue
1o maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company that



includes FirstEnergy Solutions® charges. You will still contact Toledo Edison for any power outage or
disruption in your service.

If you have any questions, call FirstEnergy Solutions toll-free at 1-865-636-3749, Monday through
Friday, § am, to 5 p.m. This call center is designed to answer questions on behalf of your commumity. If you
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.ptic.state.oh.us or www.pickocc.org.

Sincerely,

Your Local Officials

P.S Mmmmemmmywnammmmwhmm

D Gee e RkNMEN T AD GRS

By returning this signed form, yon will be excluded from the epportunity to join with ether
small businesses your community’s Electric Government Aggregation Program.

I wish to opt aut of the small commercial Flectric Government Aggregatien Program.

(Check box o opt out.)
Sexrvice address (city, state, zip:)
Phone number:
Account holder’s signature: Date:

Mall by December 1), 2007 to: Commerdal Elsctrk Government Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333


http://www.puc.state.%3cA.us
http://www.pickocc.org
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FirstEnergy Solutions Corp.
Gavernment Aggregation Residential and Small Commercial Electric Generation
- Terms & Conditions

Thass teans and condidons together with the Mnmmﬂmtﬂu agrearment for eleciric penetaion satvics, hebwesa
FirstEnergy Soiuions Comp., and the Customer, who chosa to remain In the communily aggregation program by not *opting-oul” or
the right of resciesion ("Contract”). For cammwrolal customers, this Contract la valid for eustomers with a paak dernend ranging from

right
1 mut:m KW. This Contract witl becoma null and void far any individual commarcial customer s200unt with peak damand above
m ] . '

FirstEnargy Soludons Comp, ﬁew)kmwwhmmcmumdmmummmm
services In Ohio. FES sets tha gensration prices and charges that the Cusiomer pays. The PUCO ragulates distribution pricsa and sarvicas.

Tha Federal Ensgy Reguiatory Commission reguistes transmission pricee and sarvices.

RIGHT OF RESCISSION — If Customier doss not opt cut snd becomes a partiolpant in the

will ssnd a confirnation nofica of the tranafer of setvics, Customar may canoal this Contraot within sevan {T)
following the postmark cute of the confirmation notice froin the Eleciric Distrfbution LNty (*EDU”) by oslling the EDU or by wrilten
notics o the EDU, which {s effedtive on the postmark date, If Gusiomer aanowls, thes EDU wil) give Customer a cancallation
number. The Right of Rexcission only applies wheh Customer switches suppliers. it dows not apply when Custoraer renvows & -
Contract. The EDU Wil not asnd & confimaation nolice for Contract renewals. .

the Cumtomer’s EDU
oallendar

DEFINITIONS
— Generation Savics — Production of slocirioly- e < e

Distrbution Setvice - Physical da! of alactricily to Custommers by the EDLU.
mm—mmmm-mumnb’mw faritt provides for the neceipt and final deltvery of the

slectricity o the Customer.
TERMS AND CONDITIONS OF SERVICE

1. Basio Servioe Prioes. During the term of this Contract, for ald efaciric generstion delivered by FES ta Customar, Customir agress o
pay FES the prica specified in the opt-out nofificetion.

For 2005, Customner will be bifled at the perosntage off or the price specified in the opl-out notifloation. The customer's prioe per kwh will
vary basad on tha genaration shopping credit, which may ohange monthly as caloulatad by the EDLU basad on Cusiomer’s usage end
usape patiern. in sddiion to the charga for generation services, Customer will ke charged by tha EDU for distribution, tmnamission,

anollary and varioue other cherges.

For tha psrlod 2008 through 2008, the gensmtion pricing under this Agreemant wift bo ce'ouisted as the spetified peroeniage off the
sum of the genemtion charge {"g*) and 100% of the Rate Stabifization Charge "RSC") ("Genaration Chaiga®), both as sat forth b the
Elsctric Uliilly's appiicable tarff, provided however in no event may the Generalion Charge axcasd ihe 2005 shopping credit lave!

in PUCO Casé No. 83-1212-EL-ETP et aL., pius tha paiential addition of fulur Tl and tax roleted charges, s permied by

gpoolfind
tha Public Utities Commisaion of Chio "PUCO") In Case No, 03-2144-EL-ATA ot al. {"Rete Stablization Pln"), as may be

subsequently epprovad by the PUCO. Supplier ressrves the right to unliaterally modily this farmat in the event ths Elsatric
ummdunuIhlms:gmsmnmﬂmmrﬂme&hm@szmﬂ-Mmmehmt

avant the Elactric Litlity |3 unebla or unwiiling ko provide congcldated biling in this format. .

In addition to the Generation Churge described sbove, Supplier wit charge Customar for any and all fass, costs, and obiigations
impased by a Regiona! Transmission Orgenization ("RTO"), such a3 the Midwest 160, that are not otherwise reimbirsed by the
Electric Uity to Supplier, regardiaes of whethes such charges aré groater then, less than, or squel in the charges Customar curently
pays for these esivices fo the Electric Utiity ("Midwast ISO/Transmisslon and Ancillary Chergss”). Supplier will pase these Midwest
IBOTeansmission and Ancllary Cherges, which mey be variable, through to the Customar and Customst will recsive no dlecount or
parcent-off of these Midvwest ISO/Transtwission and Anclllary Charges. .

The Custorner's prioe will vary baved on the gensration shopping oredit, which may change monthly sccording to the EDU. For Rxed
and variabis rate offsrs, Customer will inour eddiional service and dalivery charges from Bw EDU. :

’ it any reglonal transrnission organkeation o similer endtty, Eleciric Ulilly, governmental sntlly or spency, NERC end other indusiry
relisbllity organtzation, or court requires a changa to the tarma of the Agreemert, or imposes upon Supplies new o addilional sharges or
requitements, of s change in the methed or procedure for delarmintng charges of requiramants, relaling o the Elsciriclty Supply under
this Agresiment (any of the foregoing, & “Pass-Through Evant), Customer agrees that Suppiier may pass through o Customer the

. additional cost to Suppller of stoh Pass-Through-Event, unds: the procedurs specified In the paragraph below. For purpoess of this
paragraph, changss include, without Emitetion, trantmission or capaoky requirements new of modKied chargss of shopping oredits, and
other ochanges 10 retall elsciric ousiomar access programs.



z

8.

o

A

9.

Bﬁ!lﬂmm X

Supp#hruul provida Custorner with at laast thirly (30) deye advanoe writtsn notice of 8 Pass-Through-Event and the amount of any
addiional charge relatad thareto. mmmdmmdmomlmmwd hcummmwmm on tha fint metar read

m-mmmmmﬁam

Length of Contract. Eervice under this Contract, as & par! of Customer's community's progvam, wil begin with the next svaliable meter
reading sfies the processing of Customer iequest by the EDU and FES, as deferminad by the EDU, snd will continua for tha Term 28
spnliedhlwop&wlnnﬁmuﬂ:m. nndﬁ:uonhinuhrmdfarﬂnhltmﬁd

I!I!na. m-mummuamrmummmummmsnu-mmumwmm Almm
-shafl be leted separabely on the monthly bill stislsment in accordance with Staie and Local txx lew. Each account shell be billed as 0%
mmmmmmﬂmnchbmmu-mm&mmmmwmsw FEB does not offer

budget bifng

Penaliles, Fut md-wm .wmmmmmmm:mahumm mmmwmmumu bk,
Customer wil be charged & 1.6% lats payment charge per month.

Caricsllation’Termination Rrovisions. If Custsmar dosé not pay nwumdﬁ.mmmmhmmm
Cusiomar & miimurn of fourtesn (14) days wittien notios, Custrmer may be retured to EDAFand fixfall the right fo choose
CREB provider until anéaragee are paid in full. Custornar wik reain respensible to pay FES for any sleckiolly used before this Contract
Is cancelled, at well as all iatw payment charges on pait dus amounts. Cstomes tray tefminats this Coninact, without penalty, ¥
ammmnmdmmenu«mmummmmmum-m by providing FES with &
thiry (30} deiy written notice. mnmh-mmrmmﬁwmwmmw-

axprosaly provided hareln,

Contrwct Expiration. Cusiomer In responatile for amanging for is supply of elsctriclty upon termitatisn Bf this Agreement. i
— Agreement Is sminatad prior to the end of 2008, ¥ Customer has not ssiecied anather supplier, Cusiomer will be returned ¥ the Elsctrie
Uttty arid Wik be charjad market prioa for Re elactic géhemntion service frofn the Electric Uity srs upprovedf by the PUCD in Cass No.

03-2144-EL-ATA.

Servica by EDUL MMMWIMMhmmMMWMﬂuUHWW
dfmnﬂmnd Rmbﬁouumt.pMuwMFEahmwm

Dispute Procedares. mmamwmmmmmumwm-nimm)w
7m—mew«mmdmemmmmmm Algon, OH 44333, Our weh address
Igysclutions.com. Mmumuﬂnpmonwnmmmmmmmmmmm
(tnll-lm ¥ or 814-488-3202 or for TOLVTTY tolkfres at 1-800-888-1570 or 1-514-4858-8180 from &:00 am 1o &:00 pm
wnhllyaor wilting ut 166 E. Brnad Stiest, Columbus, OF 43216-3783 or visit the PUCO weballe at
Cusiorners may uito ¢l the Ohio Consumen’ Counsel (OCC) toll res et 1-877.742-5822 from 5:30 am o 5:30 pmweskdays orvilt the

OCC website ot ww.pickpon.org,.
Customar Consunk. By checsing nutbnpl-aturmmnmwl program Customar underatends and agibes 80 fhe terms

and conditions of (his Contract with FES. This Contrect shull bs oohsidered execuled by FEB folowing the snd of ths 21 day optout
mummrmmwrmmmm«m«.wmwwmm

10. Misocsllacwous.

EDU may chamgs Customer switching fess,

Customer has tha right fo requast from FES, twios within a 12 month pariod, up to 24 months of payment history, withoul charge.
FEBWMM.CHMSMIMWWMMM] without Cusiomer's wrilten consent., &xoept for
purposes of commercial collection, mwummmmmumwmuﬂhmrhm«

An Environmanial Disclosurs Form has baan inciuded with this Contract

FES may assign I's rights to ancther, including any aucoassor, kt acoondanca with the ruias and ragulstions of the PUCO.

By acoepting this Contmet, Ciwinme! is suthorizing the EDU 1 piovide FES with information about Customer soobunt. This lnforrnation
Inoludes, but s not imited Yo, biling history, historioal and future usage, meter readinge and types of soivioa,

FES assumas ho respohsibBily or Babilly for the following ems-Th st ard the responaiiity of the EDU: aparafion and maintsnsnce of the
EDL's slectriost syatem, any iInterruption of sarvios, termination of ssnvive, or detesioration of the EDUs sarvios. In the event ol a power
outags, Customer should contact the EDU st the number apacilied by the EDU.
mmhmmnmmmmwmmhmFeammmwbmmmappmumﬂlw

1. Warranty. FEBMHQNMW&“MNHMMM&-THEWHEBSETF@TH IN THIS PARAGRAPH

ARE EXCLLISIVE AND ARE N LIEL OF ALL OTHER WARRANTIES, WHETHER STATUTCORY; EXPRESS OR {MPUED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE. -



_Environmental Disclosure Information

FirstEnergy Solutions Carp.
Projected Data for the 2007 Calendar Year

ﬁmurte_Mix-
between the sources
of generation used to
produce this product
and the historic
supply mix.

the charactristics
associated with
each possible
generation resource.

Afr Emisslons -
Y Y
between the air
emisgions related to
this prodnct and

the regional average
air emnissions.

Radioactive Waste -
Radicactive waste
associated with the Low-Level Radioactive Wasie | 00001 | Ft’/1,000 kWh
product. Note: The gensration of shit product invotves the use of 8% of Unknown Purchssod Resouroes. The air emissions and
radioactive wastes nssocisted with these unknowa resources are wot incladed in these chants.

With in-depth analysis, the environmenta) characteristics of any form of clectric generation will reveal benefils as well a8
costs. For further information, contact Solutions Corp. at www fes com (click on “More FirstEnergy™ ot the
bottom of the home page) or by phone at 1-877-524-7283. i

igh-Level Radicactive Waste 00038 | Lbs/1000 k¥Wh




Question:

Answer:

EXHIBIT A-7

Applicant’s address and toll-free number for customer service and
complaints.

This information will be dependant upon Toledo’s CRES supplier.
Presently Toledo’s CRES supplier until 12/31/08 for commercial
aggregation customers is FirstEnergy Solutions. The contact information
for customer service and complaints for FirstEnergy Solutions is 395
Ghent Road, Suite 413, Akron, Ohio 44333, 1.888.632.1314.

When Toledo changes CRES suppliers this contact information will
change also and the new information will be reflected accordingly on the
opt-out notifications sent to customers.



