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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's leg^l name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Toledo 
AddresS 420 Madison Ave., Suite 100, Toledo, Ohio 43604-1219 
PUCO Certificate # and Date Certified 00-0264(4) - 11/13/06 
Telephone # (419) 245-1893 Web site address (if any) www.d.toledo.oh.us 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy ofthe apphcant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 
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• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll- free 

telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/'*opt-out" required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Leslie A. Kovacik 
Title Senior Attorney 
Business address 420 Madison Ave., Suite 100, Toledo, Ohio 43604-1219 
Telephone U (419)245-1893 Fax # (419) 245-1853 
E-mail address (if any) leslie.kovacik@toledo.oh.eov 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name same as above 
Title 
Business address_ 
Telephone # Fax# 
E-mail address (if any). 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address See attachment A-7 
Toll-free Telephone #_ 
E-mail address (if any)_ 

Fax# 
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AFFIDA VIT 
State of Q^^O : 

T o l e d o SS. 
(Town) 

County of L u c a s : 

^ ^ ^ J-J-e A , K o v a c i k ^ Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/She is the S r , A t t o r n e y (Office of Affiant) of C i t y o f T o l e d o (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
conceming consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is m compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the fmal opt-
out (including beginning and ending dates ofthe 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

c A u K A u ^ 1. 27th ^ ^August 2008 
Swom and subscnbed before me this day of 

rr-lbl// 
Signature/6f official admi 
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EXHIBIT A-2 

Question: Provide a copy of the authorizing ordinance. 

Answer: The ordinance authorizing Toledo to operate an opt-out government 
aggregation was approved in 2000. It is attached hereto. 



ORD. 594-00 Granting authority to the City of Toledo 
to establish a governmental electricity aggregation 
program with opt-out provisions pursuant to section 
4928.20 of the Ohio Revised Code; directing the Lucas 
County Board of Elections to siibmit a ballot question 
to the electors of the City of Toledo; and declaring 
an emergency. 

WHEREAS, the Ohio General Assembly enacted Senate Bill 3 which deregulates 
the delivery of electrical power to the ratepayers of Ohio commencing January 1,2001; and 

WHEREAS, the legislation permits a municipality to act as an aggregator of the 
retail electrical load within its borders and to purchase electrical power to supply that load 
on behalf of the municipality's ratepayers; and 

WHEREAS, the aggregation of electrical load may enable Toledo to obtain the most 
favorable price for electric power that will benefit its citizens; and 

WHEREAS, it is necessary to submit the question of whether the City of Toledo 
shall automatically aggregate and piu-chase electric power for the retail electric loads 
within the City to a vote of the electorate; and 

WHEREAS, if the voters give autiiority to the City of Toledo to become an "opt-out" 
aggregator, Toledo City Council will adopt a plan of governance and commence an 
aggregate program should it be determined that such steps are in the best interest of the 
citizens of the City of Toledo; NOW, THEREFORE, 

Be it ordained by the Council of the City of Toledo: 

SECTION 1. That this Council declares its intention to act as an opt-out aggregator 
under the terms of Ohio Revised Code section 4928.20 under which the City will 
automatically enroll each person ov^iing, occupying, controlling or using an electric load 
center within the city limits into the City's aggregation program and enter into service 
agreements to facilitate the sale and piu-chase of electric power for those loads. 

SECTION 2. That the Lucas County Board of Elections is directed to submit to fhe 
electors of the City of Toledo at the next general election the question of whether or not the 
City of Toledo shall automatically aggregate and purchase electric power for the retail 
electric loads within the City pursuant to Ohio Revised Code section 4928.20. 

SECTION 3. That if a majority of electors of the City of Toledo approve the 
measure giving the City authority to automatically aggregate and purchase electric power 



for the retail electric loads within the City pursuant to Ohio Revised Code section 4928,20, 
then such automatic aggregation shall begin effective January 1,2001. 

SECTION 4. That notice of fhe adoption of this ordinance shall be given once by 
publishing the title of the ordinance and an abstract prepared and published in a 
newspaper of general circulation in the City. 

SECTION 5. That the Clerk of Coxmcil is hereby directed to immediately certify a 
copy of ttiis ordinance to the Lucas County Board of Elections. 

SECTION 6. That it is foimd and determined that all fonnal actions of this Council 
conceming and relating to fhe adoption of tiiis ordinance were taken in an open meeting 
of this Council, and that all deliberations of this Council and of any of its committees that 
resulted in such formal action were in meetings open to the public, in compliance witii afl 
legal requirements, including section 121.22 of tiie Ohio Revised Code. 

SECTION 7. That this ordinance is declared to be an emergency measure and shall 
be in force and effect from and after its passage. The reason for the emergency lies in the 
fact that same is necessary for the immediate preservation of the public peace, health, 
safety and property and for the further reason of providing low cost, safe electrical power 
to the citizens of Toledo. 

Vote on emergency clause: yeas 11, nays 0. 

Passed: August 22,2000, as an emergency measure: yeas 11, nays 0. 

ATTEST: 
MICHAEL J. BEAZLEY PETER UJVAGl 
Clerk of Coxmcil President of 
Council 

Approved: August 23,2000 
CARLETON S. FINKBEINER 
Mayor 



EXHIBIT A-3 

Question: Provide a copy of the operation and governance plan. 

Answer: It is attached hereto. 



August 25,2008 

CITY OF TOLEDO 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 2451853 
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219 
leslie.kovacik@toledo.oh.gov 

mailto:leslie.kovacik@toledo.oh.gov


Purpose 

This aggregation plan has been developed in compliance with Ohio Revised Code 
section 4928.20 regarding governmental aggregation of electric service consumers. 

Toledo's program will aggregate the retail electric loads of its residents to seek the best 
rates for the supply of generation power. The City's program may combine residential, 
commercial and industrial consumers into one or more buying pools. Participation in 
Toledo's Aggregation Program is voluntary. Any consumer has the opportunity to 
decline to participate and to stay witii FirstEnergy. 

Process 

The process of governmental aggregation is set forth in Ohio Revised Code section 
4928.20. Under these opt-out aggregation provisions, all eligible electric consumers 
within the City will be automatically included in a governmental aggregation program 
unless they opt out. All consumers are sent notifications advising them of the rates 
available under the City's program, as well as how to opt out should they choose not to 
participate. These consumers can opt out during the 21-day period and at any 
statutorily required opt-out by returning the opt-out notification. 

Eligible customers are residents of the City of Toledo who are being served by 
FirstEnergy, Eligible customers exclude those on the Percentage of Income Program 
and others that may be defined as ineligible by the PUCO, as those ineligible customers 
are called out or excluded from the list of eligible customers generated and provided to 
the City by FirstEnergy. The City further reserves the right to exclude certain rate 
classes or groups, such as those that could clearly not save money imder the program. 

Toledo's Aggregation Program 

The Departments of Public Utilities and Law will administer the City's Aggregation 
Programs. These Departments have expertise in the regulations and state law applicable 
to governmental aggregation, and considerable experience in contracting with 
marketers for energy services. 

The aggregation program is designed to reduce the amount consumers pay for electric 
energy. Toledo will issue Requests for Proposal to Competitive Retail Electric Suppliers 
("CRES") and negotiate a contract with the selected CRES o provide firm, all-
requirements service to the members of the aggregation program. 

Prior to the effective date of the program, notice will be sent to each potential 
participant disclosing the rates to be charged for electricity and other terms of the CRES 
supplier. Potential participants will be advised that they may opt out with no charge 



during the 21-day period indicated in the notification. Those who opt out of the City's 
aggregation program during this initial notification period will remain with 
FirstEnergy. 

Services 

The Departments of Public Utilities and Law will provide the oversight, competitive 
procurement of services, regulatory approvals, accounting and fiscal management, 
contract maintenance, communications, program coordination and administrative 
support for the Toledo Aggregation Program using existing staff. If and when 
assistance is needed for specialized technical analysis, these Departments will retain the 
services of an experienced energy consultant. 

The Northwest Ohio Aggregation Coalition 

State law provides for the joining of municipalities for the purpose of consolidating 
efforts and expenses, and enlarging the size of a buying pool. To accomplish this, 
Toledo and its surrounding communities have formed the Northwest Ohio Aggregation 
Coalition ("NOAC"). NOAC is currentiy comprised of the following communities: 
Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland, Lake and the 
unincorporated townships of Lucas County as represented by the Board of County 
Commissioners of Lucas County. NOAC represents approximately 470,000 residents. 
The coalition's representatives are municipality attorneys and/or elected officials. 

NOAC's goal is not only to consolidate efforts and expenses, but also to act as a regional 
advocate at the PUCO for tiie ratepayers in Northwest Ohio. It is NOAC's ongoing 
objective to undertake all bidding and decision-making in a cooperative and imanimous 
fashion, while spreading out administrative costs among the participating members. 

Funding 

It is the City's goal to build all expenses for the program into the rate offered by the 
Supplier. Such expenses include the cost of printing and mailing notifications, and 
other administrative expenditures including consultant fees. The City's out of pocket 
expenses will be paid as necessary. 

Notification 

Potential participants will be sent an opt-out package containing the rates to be charged, 
contract terms and any other information required by the PUCO. Potential participants 
will have 21 days to opt out of the aggregation program without penalty. Additionally, 
an opt-out will be offered as often as statutorily required. Prominentiy stated on the 



opt-out notice will be a toll-free number where residents can call to ask questions about 
the program or the offered rate(s). 

Transferring customers 

Once the opt-out period has ended, the City's supplier will upload the participant list to 
FirstEnergy who may tiien send out a 7-day right of rescission letter to those not opting 
out of the program. This rescission letter provides one last chance to remain with the 
utility. After seven days, those participating customers who did not respond to the 
rescission letter are switched over to the City's supplier. 

Customer opt-out 

Potential participants may opt out of Toledo's Aggregation Program at no charge 
within the 21-day period following the mailing of the opt-out notice. Customers who 
return the opt-out notification will remain with FirstEnergy. Additionally, an opt-out 
will be offered as often as statutorily required. 

Customer opt-in 

Consumers who do not participate in the program may potentially be able to opt into 
the program at a later time. Specific details on the timing and the process for this 
opting in will be negotiated with the supplier and dependant upon applicable rules and 
regulations in Ohio. 

Disputes 

The procedure for handling complaints and disputes will be handled in accordance 
with PUCO regulations. The PUCO and Ohio Consumers' Counsel are the designated 
advocates for ratepayers and accompanying concems about a certified supplier. The 
telephone numbers for these two agencies will be included in the program's opt-out 
materials. 

Termination of the Aggregation Program 

The aggregation program may be terminated upon the natural expiration of the power 
supply contract without any extension, renewal or subsequent supply contract being 
negotiated. The program may also be terminated prior to the scheduled expiration for 
regulatory events or supplier default. Events such as these will cause participants to be 
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect 
and program terms and conditions, various market or standard service rates may apply 
to those returning customers. These variables will be explained in the opt-out 
notification. 



Supplier Requirements 

The City shall issue Requests for Proposal to CRES suppliers that will contain all 
specific program, requirements. All generation supply and delivery obligations shall be 
conducted in accordance with applicable PUCO regulations. 

Billing 

FirstEnergy will continue to bill customers on behalf of itself and City's supplier, using 
an itemized format approved by the PUCO. 



EXHIBIT A-4 

Question: Provide a copy of the disclosures/opt-out form. 

Answer: This information is dependant upon Toledo's given CRES contract and 
rate offered. Presentiy Toledo's CRES supplier imtil 12/31/08 for 
commercial aggregation customers is FirstEnergy Solutions. The last opt-
out form sent to customers is attached. 

When and if Toledo is able to offer another program the opt-out notice 
will change and that notice will be submitted to docketing. 



November 19,2007 

Dear Commercial Electric Customen 

Your community, as a member of the NoiHtwest CMuo Aggr^Btion Coalition (NOAC), is providing 
your business with the oj^soitunHy to save money on its dectric bills by joining xvith G&m bimnessea. 
Through a concept called govenunental a^^ii^atimi, savings are achieved by grouping consiEnieis to gain 
buying power for die purchase of electricity. Local voters qqxoved Ihis prognun in November 2000. NOAC 
is a group of nine conamunities that are woficing together to provide kiwer electric rates to their restdents and 
businesses. 

Yon will be aatoaatically enrtdled In fhe small commercial eiectrie fovmnuMBt 
program unless you choose to opt out Hiere is no cost ftr MiroJbnent Youdonotneedtodoa^y&higto 
participate. Your local officials researched power sxspply optkiie and issued competitive bids far electricity 
pricing. The result of that process was the selectkin of FiistEno-gy Sohitions Corp., an unregulated subsidiary 
of FirstEnergy Corp.» as the aggr^ation group's electric power s i l l i e r through December 200S. 

If you choose to remain as a monber of this program, you are guaranteed to save 3 perceat on your 
electric generation supply. This perc^itage discount will be deducts fiom tbe "generation riiofiphig credit̂ ** 
that will Bppeat on your electric hill after you have been enrolled in the CommuniQr*s govemmett aggreg^tian 
program. The generation shopping credit — which varies each month dqiending on your usf^ — is tiie 
amount credited ofTyour bill if you switch to an atarnathw supplier, sudi as Fir^nergy Sohiticfis. 

The generation pcxtion comprises about one^diird of your l»ll and is tfie only component (tf Toledo 
Edison's electric system open to competition. Toledo Edison's Krihea* charges, such as those for transmissiai^ 
transitioii, and distribution, comprise ̂  remaining two4hirds ofthe bill. 

If you want to be eicluded fhnn year coauiantty** electric eovenment aggregation 
you must retera the eschwcd**opHnit*'form 1^ December 10.2007* Ifyoudonotoptoutattiustinie^you 
will be enrolled in the program through December 2008. Your elecHic savmgs will beghi after your 
paperwork has been completed and your switch has been finalized. Please note that if yog d*̂  nm^MtisMA 
are not currently a FirstEnerpy Sohitions custom^-, vou will receive a lettea- from Toledo Edison adviamg vou 
of vour impendmg swhch to Fh'StfaiMrgv Sohitions. If vou wish to rgnnin in th^ program^ vou do not need to 
do anything with that letter. You will also be ofiered the chance to opt out of this and fidure pn^rams at least 
every two years without penalty. Note that if yon swiich back to Toledo Edison, you wuiy not be sewed 
under the same rates, terau nnd eonditioBs that apply to other cnatomen anred by Toledo Ediwa* 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMFBTmVE RETAIL 
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIDNS YOU MAY INCUR 
A CONTRACT TERMD4ATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THB 
AGGREGATION. 

In Ohio*s deregulated electric ansironment, your local electric utility - Toledo Ediscm - wiil contmue 
to maintain tbe system that transmits and delivers power to your business. You will not see any new poles ot 
wires, and you will contmue to receive a sfaigtê  easy-to-iead bill frcMn your electric operatmg oon^ony &at 



includes FirstEnergy Sohitions' 
disruption in your service. 

charge. You wili still contact Tolecb Edison for ai^ power or 

If you have any questions, call FirstBon^ Solutions toll-fiee at ]-S66-636-3749» Mondf̂  thnn^ 
Friday, 8 ajn, to 5 p.m. Ihis call oraiter is designed to answo* questions on bdudf of your commmi^. If you 
have any general, electric deregulaticm questions you may also call the Ohio Electric Choice hotlme at I-8S8-
632-1314, or visit www.puc.state.<A.us or www.pickocc.org. 

Sincerely, 

Your Local Ofiicials 

PS, Remember to r ^ i t r n ^ e t ^ ^ u t f a n H o t ^ ^ y e u do not want to per^^tOe hi UtesttuM 
conmierciai electric 0ggregathn program. 

By re turning this signed form, you will be excluded from tbe opportuni ty to join with e ther 
small businesses your community 's Electric Government Aggregation Program. 

I wish to opt out of the small commercial Electric Government A^regation Program. 

(Check box to opt out) 

Service address (city, slate, zip:) ^________ 

Phoike number 

Account holder's signature: Date: 

Mail by Deeeniber l€, 2007 to: Ctonmerdal Eiectrie Govemmoit Aggregslifm Program, ̂ S Ghent Road, 
Suite 409, Akron, (»i]0 44333 

http://www.puc.state.%3cA.us
http://www.pickocc.org


90ia i ion9 ^ Rev 18 gowgg 3-3003 

FifttEnaigy Sofcitiom Corp. 
Govttmnitnt Aggrvgattoii Rasfctenflal md Snudl CommtrcM Elaefrle ^mwafloii 

Timis & CondWom 

II18S8 tarnw and oondiSona tDoather wtt i the eruQlmirt fetforimlfDn oon 
FMEneigy Sohiaons C(Hp./and the Customar, who choee Is fomain fai ttw eonmaml^ a ^ 
the right QlraeclsBiQn(*Contraor% F^eommaniMeuato i iw^th leConAraet iavaMlbreualomBmviMapoakdsma^ 
1 liW to 299 IdV. Ih la Conttiet w n boooma m i l and V D M Ibr «Ay hMAMual commareW e ^ 
299Hltf. 

FlwgnarBySQluieneCerp,(yEy)tenertlMbythePutriteUIKIlBaCoramls^ 
servlceah Ohto. FE8 sets tha generatrenprieaa and ehaf^aa that the Guatomar pays. The PUCO ragulrtetdtetrtbutlanpripaa and aervfaaai 
Tha Fecteral Ensigy RagulatDiy Comndiskm leguhrtna tranantaian prieea and aanrlees. 

RJQHT OF REfiOSSION - If CusloflMr dees not opt out « i d beeenwa a partlotMnt bi Ihe ODfflmun^ 
wllaendacmifirmallonnoacaoirthatranailwefaarvtea. Ct«rtoaierfiwyoaneriihlaCoBtnwt*W<naewoCOPi**»darda|n 
MIowkio the poafanark date ef (he eonflnmallen notfee t o r n I t e Beelrk D l a i m i ^ 
neOeetetheEDU,wli lehtaalbollreon1hapo»fmrfcdate. ircuelQniereaneel8,theeDllw9l(^CualomBraeaneaHallon 
numbw, Tha Rigbt of Readasjen only appHaa when CuatomerawifWohaaBuppBara- Itdoee net apply whan Oisiomerwnawa a 
CoRtraei TTwBPUwIlmrt aand a cenffinsiatton nellea far Coitlraetwoawah, 

DEPWrnONS 
OeneraGon Senrlca - Pioduobofi of I 
DWilbutton Senrica - Physical dalMiy of eleclrkH^ta Custotnam by ttie EDU. 
Delivery Pobrt - That pohit on tbe elaeirie ayalam at wMeh 11m a ) U ^ tarW pfovMaa iar tha m 
•leoMdty le die Cusloinar. 

TERMS AND OONDinONS OF SERVNS: 

1 . Basle SenrleeMeea. Duifng fhe taim of fl* Contract, Ibr alolaGlrteflenerallendal^emd by FES ta Cus tom 
pay FES the prioa speeded in tha opt«ut nomoatton. 

For2005,CuBtamervt4lbebillsdatlheperoenrlBoeoirorthepdoa8pao9ledtotfieoplo^ ThecuetonmfspifDeperlcMliiAil 
vary based on Iha 9eneiaClon shopping cradK, which m v ohanfle nrnnthly as o a l o u l ^ 
usagspirttem. In addition to 0ie charge tor gan«ralioneervtoea.Cuttomarwffi he charged l y the EDU f ^ 
ancgaiy and vaitoua other chsrgm. 

For tha period 2 ( m through 20Da, ttw oanaraoon pdoing underfliia AowenwntwH be o B l ^ ^ 
sum of the geneiatlon charge ( V ) «nd 100% oTIhe Rste Stabtttftfen Charge C^&cn fOenenaliM ChargiT), both aa aBttoffli h lha 
Etootrto UIHBy'a appltoaMe tariff, provided howeror In no event r r w 
epeotrtod in PLX»> Case No. 99-1212€LrETP et aL ph» Ihe polMrtU 
the Pufalo UtIUas CemmisBlon of Ohio CPUOOT] In Caie Ho. 09^44-BL^TA «t al. fRota etabfeation Ptan'). aa may be 
aubseqtiently approved by Ihe PUCO. Supplier maervostfie right to unilaterally mociy this billing tamiatki the ovon l ta 
UURly reduoos the level of itie gsnarailon charge Ct f l and/br fhe R8C balawihe level approved In flie 1 ^ 
event the Etaceie UdUty Is urubla or unvvRtog to pmvido conaoWidBd blino In Ihh f ^ ^ 

In addHon to the GeneraUon Charge described abov^ StwOar iv i charge Cusbmar for er rand aff 
irripQsed by a RegkM>ar Transntaton Orgarftatkm C fno^ , such as flie liydweat 1 ^ ^ 
Beetrlo Uflllty to Suppliar. regardlase cf v4w1her such charges are gieator flwn, lees ttm. or « ^ 
p a ^ tor ttieee services to Ihe ElacHcUiftty("MkhwstlSQmansrnlssion end AndllaiyCharges-X SuppUer vi« paae ttieaoMMwoat 
ISOnrransmtsston and An^a iy Charges, which may be vwlable, through to me Cuatonriar and Cuatoniw 
pensentoff of thesB MIdwast ISOTTransmiSBton and AnciHary Chargea.. 

The Customei'aprioe ¥41 vary based on Bieganeraflonahoppft^ credit which rnay change menlhlyaoe^^ Forlbeed 
and varlabia rale oftors, Customer wffl incur addltfonal service and daMry chargea from On EOU. 

IT any ragtonal transmission organlzafton or s M a r entSy. Eiectrto CWRy, ^ ^ 
reHabllty oigantzaticm. or court raquirea a change to flie tornria oflhe Agieenranl; or fenpoeea up^ 
requlrernents. or a change in ttie mettled or procedumfor deteririntog ctoges « l e q u f i a n i ^ ^ 
this Agroeinent (ei^r of tha fbregoirig, a'Pass-Through Evanr), C u ^ m s r agiaes tfiet SuppUer n w pma fluou^ 

. ad<fitional cost to supplier of suohPasa-Throi^h-EVent; under flioptDoedimspeelM to M Forpufpoasscfflils 
parag^ap^ changes hdude, without InStotiori, transmleeton or oapaoRy r e q u i ^ ^ 
oflser ehangea to retofi eltctrlc customar access programa. 
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supplier shal piovtdB Customer vi«h at iMsk ttilly (30) days advanoft wittton notion 
addHonai charge reialadttiareto. The amount of such ohngevi^Q be Included In Cuitomer'Bnicntt i lyblfr iobi^ 
after such tMi^ (30) day notice period. 

Lengtit of Contract. Senriee under ttib Cortrafl^ aa a pari of Cuatomia^ eonntuni l^ p n g r s ^ 
raacttigaffier ttie precessfngorcustomerraquertiy tfie EDU arid i=E%aeditorn*wdliy flie EDU, a m f ^ 
specffled h the optout notillcatton, enkfihg on themetor read tor flie last mon^ cf senrtoa. 

X Idnftig. The0}UvdlburCu8toinermonfli|yto>bofl)FE8sdnriBasaridEDUaarvloesenacdmbliedrnMitt« Afleppisabto 
* ^ tad be isteds^iailBto^en flie mordhiybMBlitomontltiaccoidarioewith Stoto Each acoountahalbabilledaed% 

exornptfromsw^ taxes unfBvaid Ohio SaleaandUseTsDcBninpfionCerllicatohaabeen IK FESdoeencloffisr 
budDetbltlno, 

4w PMddeSp Fsee and Exeepttoito. If Cudomsr does not pay ttie fiaammintttwtttiB Cus tom 
Customer wil be charged a 1.6% tote paymantcharge parmcntti. 

5. CartoallatlonrremibwflenRrevfalenB. irCuetomBrdoeinotpeybUbylboduedato.FE8mayeanoarihisConirMtdnsrgMn6 
Cuatomw a i iMmiTi of fburtsen (14) days vamsn noflce. Customar rnay be rahmied to S ^ 
CRES provldsr untfi arriMiBgea are'paid in fUL Customer vuH rennto respohalito to pay-F^^ 
lscan6oHsd,ftSw»RftsaK1atepaiymentQhaigeeonprttdueamDunto. Customerm^tomtnettflilsGenlraetviihQUtpanaay,If 
CuslQcrw moves out of flie current EDU aenrtos tsrttefy or Irito an araa when PES M c h a ^ 
fliBrty(30)daywttonnotfoe.7aerow»beaiaffcfmrgoirChetomertofTnfcmtosflfcfcCbnirae<<^ 
ao^rasaiy provfilstf AenAiL 

Oh CoitrwtExpb^lqnJi^artOTiBclaraaponsfctetbrafrMBtoo^ i t t i is 
Apiemenfl i tormlnifed prior to ttie end cf 2000, if CuslDm^ 
USity arid¥iR be otarged martot price tor Ito ebBfaic generaflon sendee fkomttie E iec t r toU^ 
03^144-EL^TA 

r. ServfoabyEDU ThisContrartautomaflaaflytonTftitMmflieearnedBtottNlBtoetfcaeivlcaftorntfmEDUto'dtoeonneotodw 
dfsoonflnued. ITIhls should ooour, please oontoet FES to dlseuss Cwfomer opflone. 

OL DIapula PfBcedomaL Corvtod FES idtti ariy queeaonsooneam^flw tenns of servtoe^ phone at 1-aeUS4-S3»(toNf«e)l f t f 
7AM^7PME8Tor lnwi ingat395 0h«tRoad,AttKCenbaatAdn*iiBlnriton,Alooii,OH443^ Ourwahaddraeais 
wwiftflratonergy»orutiDns.conn CustDmeramaycalittiePUCOIfflwyannotaadaltodaflardtoeusaihgttietermswIihFESiCt-SOO^BS-
PUCO (782e)(fa]IHrB«)-or614-4a6'^^ ortorTDDnTYI^Hioe A 1-a00«e-1570 or 1 - ^ 4 ^ 
weetadaye or in wrtflng at 180 E. Broad SHael; C ôiURibua, OH 43216^r703 br vMt t ie PUCO wabalto ^ 
Custerners may siso can fhaOifeConsurtmtf Counsel (OCC) tolfteoat1-B77>742-«2afi^ 
OCC websle attttfttddSBEfiiffla. 

9L CuahaaofConsent ByoheostrignattooptoutcfCustonvi^caRvnuniysprogramCustomarundafatondB^ 
andcondtttonsartdsContraetwNh?=ES. Tiiis Conbaot shall be eotiaidemdasceeuled by FES Mowing ttie end ef t t iaZt day opfcout 
pertod and ttie r day raselsaion porlod tf Custotnar does not optout or, and aubaeQuant aooaptonea by Customer^ EDU. 

10. 

EDU may charge Customar OMMtlno toes. 
Custornar has die rtoht to requeet fhnn FES, taitoe u M n a 12 montti period* up to 24 monttM of payrnsnt h b ^ 
FES wiy not ralaase Customer Soelaj Saourty Nurhber andnv aooounl numbofta) vdttiout Customer^ V M ^ 
puipoaes oTcominerefal ooliacODn, cndit r a p ^ n f t parflcJpaUeri ta Unlvwsal Seivleo Fund or asslgrmi^ 
CRES provider. 
An Envftoruneidal DtocfaBura Fomi haa been toduded wRh ffis Contract 
FES may asalsn b rfghto to anetfter, holuAig any aUGoassor, Irt aooordanoe wflh tfw nriee and ratpitotlo^ 
DyaeceF«togttibCDnbaot,Cuatornerlsaijttiorb»«tt)eEDUtopiovideFESiivflhinlbmiBttonaboutC^ Tills Inbimaflon 
includes, but la not Pmltad to, MBino hlstoiy, t^storteal ami fUbira usages motsr readtoga and h ^ 
FES asBumaa no reapoiwS^ or BabOly for ttie foSowtng itoinett^st are ttM rasponsai% of flie BXJ: opeiBflon and n ^ ^ 
eDU'satoclrioals)rstornianylntornipaonofsBrvtoe,tonTinatlonofaanrloe,ordaterioratt0noftt»EDi/esenriee. to fl» event cf a power 
outage. Customer should comaot ttie EDU alttie nurabar apacffed by ttm EDU. 
If Customer eooouit hfomiafion provided to FES by Custoiner Is tooonreot FES raaefyea ttm riOM to mprioeto^ 
tannltato the contract 

11 Warranty. FES vorrantsflfle end ttw right to aietoalftclyeoUheteunder. THE WJV%RAr^ 
ARE EXCUJSIVE AMD ARE IN LIEU OF ALL OTHER WARRANTIES, WISETHER STATUTORY; BPRESS OR IMPUED, INCLUDMQ 
BUT NOT UMTEO TO ANY WARRANTSS OF l/e^CKANTASILrTY, FTTTCSS FOR A PARTICULAR 
OF ANT COURSE OF DEALING OR USAGE OF TRADE 



EnvhronmcDtal IMsdosore 
Firat&iergy Solutions Corp , 

R e s o u r c e M i x -
A comparison 
between the sources 
o f geneiatEoa used to 
I»oduce th i s imxh]c t 
and die hisloric 
i ^ i o o a l average 
siqpplymix. 

Envinamie i i la l 
Cha rac t e r i s t i c s -
A descripdon of 
the characteristics 
associated with 
each possible 
generation lesouroe. 

Projected Data for d ie 2007 Calendar Y ^ r 

Unknown 
,8% 

Nuclear 
23% 

Coal 
68% 

NattualGas 
4% 

Bioinass Power 
Coal Power 
Hydro Ppwcr 
Natural G a s Power 
N o d e a r Power 
O i l F ^ w e r 
Odier Sources 
Solar P o w ^ 
Unknown Purchased Resources 
Wind Power 

Ai r Emissions and Solid "Wtote 
A i r BmissionB a n d Sol id Whsle 
Wildliiie Laapacte 
A i r E m t s d o n s and Sol id Waste 
Radioecdve Waste 
Ahr Endssaons and So l id Waste 
Unknown inapflcts 
N o Sisnificwit Impactg 
Unknown Impacts 
W k i l i f e Impacts 

Ahr E m i s s i o n s -
ActHnpoiison 
between the air 
emlss iaas r d a t e d ta 
this prodnct and 
the regional average 
air emissions. 

RadioACtive W a s t e 
Radioactive waste 
associated wid) tbe 
product . 

Carbon Dioxide 

SulfiirE)ioxide 

I ^ t i o g n i Oxides 

TVpe: 

High-Levd Radioact ive Viksto 
1 L o w - L e v d Radioactive Waste 

QuamiQ^ 

OJ0038 
OJOOOI 

Lbf iy i ,00OkWh 
Pti'/ljOOOkWb 

Note: The genenliim <rftfiiB product tovohnra die use of 8% <tf Uidunwn FwdBued: 
racfioacdve wastes tiSKX îeA wifli ttiese nnta»wn icBODrces an not iockidod to these dktrts. 

IhBi 

Widi in-depth analysis, die enviromnental diaracteristics of a i ^ form of electi ic generation wil l reveal beneHls a s w d l a s 
costs . P ( ^ f^srtho-infonnation, contact I ^ t E n e i ^ Solutions C o i p 
bot tom of dw h o m e p^ge) o r by phone at I -S77o24^7283 . 



EXHIBIT A-7 

Question: 

Answer; 

Applicant's address and toll-free number for customer service and 
complaints. 

This information will be dependant upon Toledo's CRES supplier. 
Presently Toledo's CRES supplier until 12/31/08 for commercial 
aggregation customers is FirstEnergy Solutions. The contact information 
for customer service and complaints for FirstEnergy Solutions is 395 
Ghent Road, Suite 413, Akron, Ohio 44333,1.888.632.1314. 

When Toledo changes CRES suppliers fhis contact information will 
change also and the new information will be reflected accordingly on fhe 
opt-out notifications sent to customers. 


