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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OfflO 

In the Matter of the Complaint of CRS 
Enterprises of Michigan, Inc. dba Help U 
Finance.com, 

Complainant, 

V . 

Case No. 07-1048-TP-CSS 

Lightyear Network Solutions, LLC, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On September 21, 2007, the complainant, CRS Enterprises of 
Michigan, Inc. dba Help U Finance.com, filed a complaint in this 
case against the respondent, Lightyear Network Solutions, LLC 
(Lightyear). The complaint alleges that the respondent slammed 
the complainant's toll-free numbers and continued to demand that 
the complainant pay for service once the slamming occurred. 

(2) On October 12, 2007, the respondent, through its supervisor for 
legal/regulatory affairs, filed a written response to the complaint. 
In its response, Lightyear maintains that no slamming occurred and 
further claims that it is owed a balance in excess of $4,000.00 for 
services rendered. 

(3) On March 12, 2008, the attomey examiner contacted the 
complainant by telephone to discuss the scheduling of a settlement 
conference. The complainant informed the attomey examiner that 
a resolution of the case had already been achieved as between the 
complainant and the respondent and that the complainant did not 
wish to pursue further prosecution of this case. At the attomey 
examiner's request, the complainant agreed during the phone call 
to file a letter in the docket formally seeking to have the 
Commission dose the case. However, to date, no such letter has 
been filed in this case. 
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(4) It appears, based on the complainant's telephone conversation with 
the attomey examiner, that this matter has now been resolved 
between the parties of record in this case and that, as a result, the 
complainant no longer y^shes to proceed further in the prosecution 
of this case. Therefore, the Commission finds it appropriate to 
dismiss this case, effective September 10, 2008, unless the 
complainant files a letter in this docket, by no later than September 
10, 2008, requesting that this case remain open, and indicating the 
complainant's intention to proceed immediately in the further 
prosecution of its complaint in this case. In the event that such a 
letter is filed, the attomey examiner will act expeditiously to 
schedule a prehearing settlement conference to occur in this case. 

It is, therefore, 

ORDERED, That this case is hereby dismissed effective September 10,2008, subject to 
the contingendes set out in Finding (4), above. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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