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Phone:330995-2675 
Toll Free: 888 862-6060 
Fax: 216 274-9176 
natu ra lgas-electric.com 

Chief of Doclceting 
Public Utilities Commission of Oliio 
Docketing Division. 13*̂  Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmentai Aggregation Opt-Out Notice to Current Customors in 
Austintown Townsliip (Case Number 06-1499-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to current 
customers in the community's natural gas aggregation program. 

The mailing is currently scheduled to begin September 8, 2008 and the opt-out period is 
currently scheduled to end on or about September 29, 2008. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to 
Austintown Township and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburns(S).naturalqas-electric.com 

Sincerely, 

r^ai iZ. (k ̂ ^U^AV^ 

Mark R. Bums 
President 

Enclosures 

This i s to cer t i fy that the images appearing are an 
acc*urate and compl^tG reproduction of a caê ^ ^file 
document delivered in the regular course 
Technician—A|^ ^Date Processed 

820 Deepwoods Dr. Aurora, Ohio 44202 
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Austintown 
•Toxmsfnp 

Natural Gas 
Governmental Aggregation Program : : ^ VECTREN 

- / Source 

September 5,2008 

Dear Austintown Township Natural Gas Customer: 

Vectren Source is pleased to announce that it was again se^cted by the Township of Austintown as the na^iral gas sii[^li«' fi>r your 
Township's Mimicipal Aggregation Program. Vectren Source, in cooperation with Austintown is providing you with the oppwtunily to 
participate with other Austintown resid^its and small commercial customers in the natural ^ govemaieataJ ^gre^ t iaa program. 
Austintown Township trustees have ^iproved a resolution wihormng ^ e creation of a program that aub»natically ^gregotes natwal gas 
consumers within the Township limits in ordo- to maximize die buying power of its citizens. On November 7,2006, the town^iip voters 
authorized the Township trustee^ to create this purchasii^ group. Since that time, the Township has: (a) become cetified by the Public 
Utilities Commission of Ohio as a Govemment Aggregator, (b) approved a Plan of Operation and Govemance; and (c) are now about to 
launch the twenty-four month opt-out program. The twenty-ffflir month aggregation program for Austintown will begin widi bills 
prepared ailer October 15,2008 and end with your October 2010 billing cycle. 

You will be au&smatically enrolled m Austiutown's Nobirat Gas A^regadon Program and tibere ei no cost for enroUmait If ymi choose to 
opt-out of this program, you will continue to be a Dominion East Ohio Gas ("DEO") commodity customo: unless and until you choose 
another siq>plicr. 

Austmtomt ^ s selected Sir its resfdeats a j&vedjwKe jxtfgnat i b ^ j m t i ^ ^ vnUi bUh 
prepared aH&-Oc^^)e^ IS, 2008 A r c m ^ ^ S ^ p t e m ^ 2009 bi!Ui^<gfch. IfS)r any reason ̂ u t h i K ^ wish to a^muemt i^ fm^nux ia 
that time, you may cmicel the ̂ reem^jt as fxrovided in tiie OKh^odt^ms and coi^tkms. Austwtowa wUi oboose m ^^xx)fsmte jmce 
o p t i ( m ^ tiie second year o f t b e a ^ v ^ i ( a i program j ^ o r to tiie &q>ir^QB oftiie stable rate period. 

If you wish to be excluded, you must retum the enclosed "opt-out" po^card widiin 21 calendm* da)« after the postmaric aa. dus notice, or 
you can call Vectren Source, toll free, at 1-86^224-7163. If you do not opt-out at this time, you will be enrolled in the program until it 
expires with the October 2010 billing cycle. As a way of saying thank you for your busmess, Vectren Source is oSwing the voluntary 
Rewards+ Program to anyone partic^ating in the natural ^ s a^regation program. Rewards+ oSers valuable di^ounts on select 
merchandise and services, and it does not faicrease your natural gas rates in any way. If you become a new member in the ag^gation 
group, you will receive a letter from DEO advising you of your impending transfer to Vectren Source, and advising you to contact DEO if 
you do not wish to be included in die program. Again, if you would like to participate in the i^gregation pn^ram, simply ig^re d i^ letter. 

In Ohio's deregulated natural gas environment, DEO will continue to nmotain the pipeline system that delivers natural gas to your home 
OT business and they will still read your meter and respcnid to emergencies. You will continue to receive a single, easy to read bill from 
DEO including Vecfren Source's charges. You will still contact DEO regarding loss of gas service, odor of gas, or for any other concerns 
or issues having to do with your local s^:vice. Budget billing and automatic billing options will ccmtinue to be available through DEO. 

If you have ^ y questions, please call Vectren Source at 1 -866-224-7163 Sam to 6pm Eastern time, Monday tiirough Friday. For general 
information on natural gas deregulation in Ohio, you COT also visit the Web Sites of the Ohio Consumer's Counsel (www.pickocc.org) or 
the Public UtiUties Commission of CHiio (www.PUCO.ohio.gov). 

We look forward to havuig you join the many residents of your community as cme of our valued customers. 

Sincerely, 

Greg Collins 
President 
Vectren Source 

PS. Remember to return the "Opt-Out" form or call Vectren Source (mfy if you do not want toparticip^ in tiie Township ofAmtmtown 
Natural Gas Aggregation Program. 

If the home or small business for wliich you have received this letter is not located wifliin tiie jurisdictional limits of Austintown Township you have 
received this letter in error. Please contact Vectren Source at 1 -866-224-7163 to be removed from die aggreg^ion list. 

P.O. Box 3037 
Evansville, IN 47703-3037 

Address Senric^ Requested 

postal presort " " • * * " " " " " " • 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-67B9 

lllhmJIIIiiMllllitKJiltiiiilllliMilliimilllhmllltimtlll 

Township of Austintown 

Opt-Out Forni on Reverse Side 

Natural Gas 
Governmental Aggregation Program. 

http://www.pickocc.org
http://www.PUCO.ohio.gov


Terms & Condit ions 

ren Retai!, LLC ('VECTREN SOURCE") wfll supply the commodity portion of my {'Customer') natural gas as part of my community's Govemment 
Togram {'Progi^n'}. Dominion East Ohio Gas ('DEO') will rent^n my Natural Gas Distribution Cotnpan)/ {'NGDC"). 

m of this Agreement will begin with initial gas deliveries enabled by the Program and will continue through the October 2010 billing cyde CCurrent Term") 
unless the Agreement between the community and VECTREN SOURCE is renewed. Notification CTf future offers will be mailed. 

Enrollment Customer's service with VECTREN SOURCE will commence upon the successful comptetion of the Program's opt-out period and enrdknent process wKh 

DEO, whidi is expeiSed to commence w N n one or two tnlling cycles foBowmg c o n ^ o n of the t^-out period. 

Rate: Customer witl enjoy a fixed-priced product for natural gas. The price wiB be $10.6441 per Mcf fw 
2008 and ending August 2009 {'Initid Terni") If the Progrsm is extended b e ^ d that tinre, you wifi be advised of yas opfions by maii near the end of the UMdi T«m. 

Regulatory Jurisdiction: The Munidp^ A^regafion Program as well as competitive retail access pi^suant to which VECTREN SOURCE shaH supply nature gas Is 
subject to ongoing jurisdiction of the Public Utilities Commission of Ohio {'PUCO'}. tf the Program is terminated by the PUCO, then both you and VECTREN SOURCE 
have the right to tenninate this Agreanent without penalty to #her party. 

Billtrig: VECTREN SOURCE will place its charges lor Bie nature gas delivered on Customer's DEO biil. VECTRBJ SOURCE'S commodity charge wiU be separately 
identified among those cSiarges Custoir^ r^ularty recdves ftwn DEO. Customer agrees to pay >^CTREN SOURCE'S commodity tfrages in accordaice vHdn S» 
payment procedures impi^nented by CCO. If Customer fails to pay the Kll or fals to meet wiy agreed upon payment sBtangement, Customer's savice may be temunalKl 
in Kxordaice with DEO's t^ f fs , and Customer's contract wifli V E C n ^ i l SOURCE may be autwnsrtically terminated. 

Customer Sendee: Should Customer have any questions or comments conceming VECTREN SOURCES swvices, Customer can call VECTREf^ SCHJRCE toB free at 1-
B66-306-8136 during the hours of flam to 6pm Eastem time, Monday through Friday, contact VECTREN SOURCE t>y rnail at P.O. Box 3037, Evansville, IN 47730-3037 
or by e-mail al ajstamercare@vedrensource.com. Should a dispute arise between Customer and VECTREN SOURCE that cannot be resolved by a VECTREN SOURCE 
Customer Service Representative, then that dispute wiH be referred to a VECTREN SOURCE Customer Service Manager for consideration. A determination regsrfing the 
dispute will be ccmmunicated to Customer either by telephone, regul^ mail ix e l e c ^ i c ^ . H your o^plaint is not resolved a f ^ you have called (name d retail natural 
gas supii^ier or opt-m governments aggregator), or for general uBIity information, residential and business customers may contact ttie Public Unifies Commis^on of Ohio 
lor assistance at 1-800-686-7826 (toil free) or for TTY al 1-800-686-1570 (toll free) from 8:00 a.m. to 5*0 p.m. weekdays, or at www.puco.ohio.gov. 

R^denliat ajstomerB may ^ o contact the Ohfo Consume' Counsd fcH" assistwce witti cmiptaints and uSity issues at 1-S77-742-56ffi (toll free) from 8:00 a.m. to 5:00 
p.m. wee)(days, or at www.pickocco^.' 

Rescission and Cancellation of Contract DEO will send Customer a tetter confintiing Customer's enrotlment with VECTREN SOURCE. Customer has seven (7) 
t»jsiness days fnxn the postmark date c^ that lett» (*resdssion perkxT) to change t«slh& mind a id to rescind Custcmier's enrollment by contacting E£0 at 1-^}()-362-
7557, If, after the resdssion period tivs A^eement is tenninated pran^rely for any rrason attributable to Customer's actitm or inactkMi, Cu^omer v^l no( incur a 
c^fficellation fee. If Customer volunlsmly returns to DEO ̂ e r having sdecfed VECTF^N SOURCE M Customer's marketer, Customer may be charged a price oher thai 
the DEO SSO rate. Also.^KwWCitslomwdeckfetoswitehftomonemark^ertoatKittwr, DEOrnayir t^oseaswitehlngfeel fpr^^ 

Contract Termination: TNs Agreernent shall terminate autoniatically without penalty if: a] the tequested s e ^ 
c) VECTREN SOURCE returns Customer to utility servfce if such tCTnination is permitted by this Agreement, Customer has the right to temmate this Ayeemenl without 
pwiatty it: a) Customer retocates; or b) for the same reasons fli^ VECTKN SOURCE has a right to terminate ttiis Agreemait vwtfiout penalty. If my, other than for not-
paymait. 

Payment Informafion: Customer has the righl to request, wthout charge, up to twen^-four mor^s of p a y m ^ history for s e n \ ( ^ performed by ^^CTREN SOURCE 

Non-disclosure of bifonnation: VECTREN SOURCE wSI not letease Customer's account rnimber or Customer's social security number Of Customer provided it) u^thout 
Custcxner's affirmative written consent. 

Assignment: This contract is assignalrie by \^CTfSN SCHJRCE withcRit Custamer's consent subject mly to any regiNatory appRWais. 

Eligibility: This Agreement is for resida^^ and small commerdat ajstcvners who salis^ KICO and DEO tariif ^tgibitity criteria. Also, VECTREN SOURCE reserves 8 » 
right at any time to tenninate service to Customer locations that coisume m«e ttian KW MCF p& year a id retum Customs' to OEO wilh no pensity to e ^ s i party. 
Further, participation in the program Is subject, In part, to the mies implemented by DEO and, as a result, customer ^ e somefimes tenninated from the comp^ve retEsl 
access program. Regardless of the reason for t^minaSon, in no case wH the Jem be seeded for monflis that Customer was unable to participate nor w3l V E C T f ^ 
SOURCE have any liat»lity for any eariy tennination or for any months dial Customer was unatte to parttotpate in the pro^^m. 

Umitation of U ^ t i t y ; VECTREN SOURCE assumes no ftability or iBspcmsibility for fosses or consequ^al damages erlsing from items associated with DEO, Including, 
but not limited to: op^atiois ^ d manlenance of thor sy^em; any inlermptfon of service; terminafion d s&vi(%; or deterioratic»i of s^vice, nor does ^CTREN SOURCE 
a^ume responsibOity or li£A>ility for damages ansing k i m aiy in-home or builcfii^ damages and In addition shall not be responsiUe for any imSrec ,̂ conseqiMntlal, special 
or punitive damages whether arising umi^ contract, tc^ O^^uding negligence cr sbict l l ^ l i ^ ) or any oflier legal ^eory. 

Excuse of Peifonnance: tf an event of F }̂rt£ Majeure occurs, &«(»cvefi8oncJwl^b beyond the c t m ^ 
weaSier protdern, a faHuî  of the utiB^s distrlbutkm ̂ stem, a (»n d i s l t n ^ ^ 
ihase tenns and OKidHions of Agreeing Vectren SourceTs peifonnance oMiQaScm shaH tie considered excused. 

Opt-Out Form Aus t i n town Townsh ip Natural Gas Governmenta t Aggrega t ion Program 

By returning this sigr^d form, you will be excluded from the opportunity to join other customers in the Austintown 
Natural Gas Govemmentai Aggregation Program. 

I wish to opt-out of the Austintown Natural Gas Governmental Aggregation Program 
(Check box to opt-out) D 
Dominion East Ohio account hdder name 
(please print clearly): 

Account Holder's Signature: 

Service Address: (Street Address, City and Zip) p^Q^e Number 

L) ' 
Date: 

13-digit account number as it appears on your 
natural gas bill: 0 0 0 0 1 2 3 4 5 6 7 8 9 

If the 13-digit account number fiiat appears above 
is incon-ect, please print the correct 13-digit 
account number in the space provided below: 

mailto:ajstamercare@vedrensource.com
http://www.puco.ohio.gov
http://www.pickocco%5e.'

