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Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in
Austintown Township (Case Number 06-1499-GA-GAG).

Enclosed please find an original and ten copies of the opt-out notice being sent to current
customers in the community’s natural gas aggregation program.

The mailing is currently scheduled to begin September 8, 2008 and the opt-out period is
currently scheduled to end on or about September 29, 2008.

Independent Energy Consultants, Inc. is providing aggregation consulting services to
Austintown Township and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 895-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,

Mo 2. B acma

Mark R. Bumns
President
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Austintown Natural Gas o
Town Qﬁ ip Governmental Aggregation Program xﬁg REN
Septerrber 5, 2008

Dear Anstintown Township Natural Gas Customer:

Vectren Source is pleased 10 anmnmethatitwasagainaeleﬂedbythe Township of Austintown as the natural gas supplier for your
Township's Municipel Aggregation Program, Vectren Source, in cooperation with Austintown is providing you with the opporiunity fo
participate with other Austintown residents and small commercial customers in the natursl gas governmenis! sggregation progran.
Austintown Township trusiees have apprtwed a resolution authorizing the creation of a program thet awtomatically aggrepates natural gas
consumers within the Township limits in order to maximize the buying power of its citizens. On November 7, 2006, the township voters
authorized the Township trustees| to create this purchasing group. Since that time, the Township has: (a) become cettifisd by the Pablic
Utlities Commission of Ohio as a Governmenm Aggregator; (b) approved a Plan of Operation and Governance; and (c) are now about 10
launch the twenty-four month opt-out progeam. The toenty-four month aggregation program for Austintown will begin with bills
prepared after October 15, 2008 and end with your October 2010 biiling cycle.

You will be automatically enrolled in Austintown's Natural Gas Aggregation Program and there is no cost for enroilment. If you choose 1o
opt-out of this program, you will continug to be a Dominion East Chio Gas (*DEQ"”) commodity customer unless and until you choase
another supplier.

Austintown hay selected for its residents a fived price program that provides a stabde price of $10.6441 per MCF bagininlog with bills
prepared after October 15, 2008 through the September 2009 billing cycle. I for any reason yor do ot wish fo continue in the prograet 8t
that time, you may cancel the agreement as provided in the enclosed ferms and conditions. Austiotown witl chocse m sppropriste prics
oplion for the second year of the aggregation program prior & the expiration of the stable rate period.

I you wish to be excluded, you must rehen the enclosed “opt-ouf” postcard within 21 calendar days afier the postmark on this sotice, o
you can call Veclren Source, toll free, at 1-866-224-7163. If you do not opt-cut at this time, you will be enrolled in the program unt it
expires with the October 2010 billing cycle. Asaway of saying thank you for your business, Vectren Source is offering the volmtary
Rewards+ Program to anyone participating in the natwra! gas aggregation program. Rewards+ offers valuable discounts on select
merchandise and services, and it does not increase your natural gas rates in any way. If you become a new member in the aggregation
graup, you will receive a letter fram DEQ advising you of your impending transfer to Vectren Source, and advising you to contact DEQ if
you do not wish to be included in the program. Again, if you would like to participate in the aggregation program, simply ignore that letter.

In Ohio’s deregulated natural gas environment, DEO will coptinue to maintsin the pipeline system that delivers natural gas to your home
or business and they will still read your meter and respond to smergencies. You will contioue to receive a single, easy to read bill from
DEQ including Vectren Source’s charges. You will still contact DEC regarding loss of gas service, odor of gas, or for any other concems
or issues having to do with your local service. Budget billing and automatic billing options will continue to be available through DEO.

Ef you have any questions, please call Vectren Source at 1-866-224-7163 8am to 6pm Eastern time, Monday through Friday. For general
information on natural gas deregulation in Ohio, you can also visi the Web Sites of the Ohio Consumer’s Counsel {www.pickocc.org) or
the Public Utilities Commission of Chio (www PUCO ohio.gov).

We look forward to having you join the many residents of your commundty as one of our valued customers.

Sincerely,

Greg Collins

President
Vectren Source

P.S. Remember to return the “Opt-Owt™ form or call Vectrea Sotirce only if you do oot want to participate in the Towaship of Austintown
Natural Gas Aggregation Progiam,

[f the home ar small business for which you have received this lefter is not located within the jutisdicrionat Hmits of Austintown Township you have
received this letter in error. Please vontact Vectren Source ot 1-866-224-7163 to be removed from the aggregation list,

P.0. Box 3037 ' '
Evansville, 1N 4¢703-3037 Township of Austintown
Address Senics Requasted Opt-Out Form on Reverse Side
JOHN A, SAMPLE T
1234 MAIN STREET Natural Gas
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Terms & Conditions
ren Redall, LLC ("VECTREN SOURCE") will supply the commodity postion of my {*Customer”) natiral gas as part of my community’s Govemment
ogeam {"Program"). Dominion East Chio Gas (DEC") wilt remain my Natural Gas Distribution Company 'RGDC).
of this Agreement will bagin with initiel ges defiveries enabled by the Program and will continus through the October 2010 bifing eyde {*Current Temn™)
urﬂessmeAgeemsntbeMemmemmmuniyandVECTRENSOURCEisM Nolification of future offers wil be malled.

Enrolimant: Cuslomer's service with VECTREN SOURCE will cammence upon the successtul completion of the Program's api-out peried and enroliment process with
DEQ, which is expected to commence within ona or two billing cycles foliowing completion of the: ppi-out period.

Rate: Customer wili enjoy a fixed-piced product for natural gas. The prica will e $10.6441 per Mef for the Custamer’s gas fiow period beginning as early as September
2008 arwd ending August 2009 {"Hitial Ter™) i the Program is exiended beyand that ims, you will be advised of your apéions by mall near the end of the initie) Term:

Regulatory Jurigdiction: The Munickal Aggregalion Program 25 well as competitive retall access pursuant to which VECTREN SOURCE shalt supply natural gas s
subject to ongaing jurisdiction of the Putfic Ullitkes Commission of Ok [PFUCC"). B the Prograa is terminated by the PUCO, then both you ard VECTREN SQURCE
have the right ta terminate this Agreamsn! withoul penalty to either pady.

Billing: VECTREN SOURCE will place its chargss ko the natural g defivered on Cuslomer's DEQ BiL VECTREN SOURCE's commeodity charge wifl be saparstely
idenfified among those cherges Customes reguiery raceives from DEO. Cuslomer agress to payVECTRENSOthE‘smmdtymaminmpmmm
payment procedures implamentad by OEQ. i Customer falls ¥ pay the bill or fails 10 meet any agreed upon payment amangement, Customer's sefvice may be terminaked
in accardance with DED's tariffs, and Customer's contract with VECTREN SOURCE may he automatically terminaled.

Customer Service: Shoutd Customer have any questions o commends condeming VECTREN SOLRCE's services, Cuslamer can call VECTREN SCURCE tol froo of 1-
B65-305-8136 during the heurs of Bam to 6pm Easlem time, Monday through Friday, contsct VECTREN SOURCE by mail at P.O. Box 3037, Evansville, IN 47730-3037
o by e-mail al customescare@vectrensource.com. Should a dispule arise between Customer and VECTREN SOURCE that cannot be resolved by a VECTREN SOURCE
Gustomer Service Representative, then that dispute will be referred Lo a VECTREN SOURCE Customer Service Manager for considaration. A detssmingtion reganding the
dispute will be communicated fo Customer either by telephone, negular mall o efecironically. Jf your complaint is not resived after you have called (name of netail nalural
gas suppier or apt-in govermnmental aggregator), or for general ulility information, reskiential and business customers may conlact the Fublic Utifies Commission of Ohio
for assistance at 1-300-686-7825 (toll free) or for TTY 2 1-800-688-1570 (1o free) from 800 a.m. 10 5:00 p.m. weekdays, or ot www puco.ohio.gov.

Resilential cusinmers may also contac the Cio Consumers' Counse for assistancs with complaints mduﬂqummnzsszz(wﬂee)m&mam to 5X0
pom. weekdays, or al www.pickocc.ong.”

Rescission and Canceliafion of Contract: DEO will send Customer a letier confiming Customer's enrolimeent with VECTREN SCURCE. Customer has seven (7}
business days from the posimark date of that [sther (“escission period”} to change hiser mind and fo rescind Customer's enrolenent by contacting DEO o1 1-830-362-
7557, f, after the resciesion period this Agreement ls temminaied prematiely for any resson attributable 1o Customer's action or inaction, Customes will not incys a
canceliation Jee. Iif Customer voluntarily relums lo DEO afler having selectsd VECTREN SOLIRCE as Customer's markaler, Customer may he chargad a prite othes then
the DEQ SSOvate. Aiso, should Cuslomer deride to switch from one marketer to anather, DEQ may impose a switching fes if provided for by #he DEO taiff,

Contract Termination: ThssAgraemerud\allmnmmmmlwmm#a)mewmmimmmmmwm b) Cuslomer selocales; or
¢} VECTREN SOURCE relums Customario ulility servioe if such temination is pemitied by this Agreement, Cuslomer has the right to terminate ihis Agreemant withow!
penally i: 3) Custarner relocates; of b) for the same reasons that VECTREN SOURCE has a right to terminate this Agreamant wihout parialty, ¥ any, ofher than for noa-
payment.

Paymaent information: Customer hag the righl to request, without charge, up to twenty-four mandhs of payment history for services performed by VECTREN SOURCE.
Non-fisclosara of Information; VECTREN SOURCE wil nat release Customes’s acooual rumber or Customer's social seowity number {( Customer provided i) without
Customer's affirmative writlen consent,

Asaignment: This contract is assignable by VECTREN SOURCE without Gustamer's consant subject only to any regulalory approvals.

Eligibility: This Agreament is for residential and small commercial cusiomers who salisty PUCO and DEO tariff eligibifity criterde, Also, VEGTREN SOURCE reserves the
right at any time 1o terminate service 1o Customer locations that consume more than 500 MCF per year and retum Cuslomar to DEQ wilh no penatty to either party.
Further, paiicipation In the program is subject, in par, to the rules Implemented by DEQ and, 2¢ B result, customens are samedimes teminated from the compeitive retal
actess program, Regardiess of tha reason fr termination, in no case will the Temm be extended for months that Customer was unabla to participate nor will VECTREN
SOURGE have any Viability for any early termination or far sny months thal Cusiomer was wishie o participate In the program.

Uimitathon of Liability: VEGTREN SOURCE assumes no liability or responsibily for losses of consequential damages arising from ltems essociated with DEC, including,
but not limited to; operations and mainkenance of their system; any interruption of service; feminalion of service; of detarioralion of servics, nor does VECTREN SOURCE
assume responsibiity or liabllity for damages arising irom any in-home or buikling demages and in atditien shall not be respansible for anty Indimct, consaquential, spedd
o punflive damages whether afising under tontract, tort induding negligence or sirict kabBity) or any other [egal theary.

Excuse of Performanca: If an event ol Force Majeure eocuss, the prevention of which is bivond e controk of Vecken Sourcs (inchuting, but aot Faed to, an Act of God, an axreordinary
waather probiem, a faflure of the utifty's distriution system, a civil diskirbance or a nalional emergency), tat prevents Vectten Soums froa periaring Visciren Souree's abligations undar
thase famns and conditions of Agreement, Vecken Soure’s perfarmance obligations shall be consklend axcused.

Opt-Out Form Austintown Township Natural Gas Governmenta! Aggregation Program

By retuming this signed form, you will be axcluded from the opportunity 1 join other customers in the Austintown
Natural Gas Governmental Aggregation Program.
[ wish to opt-out of the Austintown Natural Gas Govermnmental Aggregation Program
(Chack box to opt-out.)

Dominion East Ohio account holder name Account Holder's Signature:
{please print clearly):

Service Address: (Street Address, City and Zip} Phone Number: Date:

()

13-digit account number as it appears on your
natural gas bill: 0000123456789

INERRRHNIEN

It the 13-digit account number thal appsars above
i5 incorrect, ptease print the comect 13-digit
account number in the space provided below:
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