
CASE NO. 07-1112-WS-AIR 

EXHIBITS OF TRANSCRIPT ELECTRONICALLY FILED FOR HEARING HELD 
ON MONDAY, AUGUST 4, 2005 BEFORE A.E. DICK BULGRIN. f -, 3 0 fd[ 
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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the 
Application of Ohio 
American Water Company 
to Increase its Rates 
for Water and Sewer 
Service to its Entire 
Service Area. 

Case No. 071112-WS-AIR 

PROCEEDINGS 

Before Dick Bulgrin, Attorney Examiner, at the 

Mansfield Richland County Library, 43 West 3rd 

Street, Community Room 44902, Mansfield, Ohio, 

on Monday, August 4, 2008, at 1:30 p.m. 
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PUBLIC STATEMENTS - MANSFIELD, OHIO 

ARMSTRONG & OKEY, INC. 
185 South Fifth Street, Suite 101 

Columbus, Ohio 43215-5201 
(614) 224-9481 - (800) 223-9481 

Fax - (614) 224-5724 

Armstrong Sc Okey, I n c . Columbus, Ohio 614-224-9481 



^g^^y^gr /Reajg^ ^ H C . 
419-526-3737 (Phone) 419-525-7023 (Fax) 737 Park Avenue West 

Mansfield, Ohio 44906 
August 4, 2008 

PUCO 
Rate increase - Imperial Estates 

Sirs: 

I have lived in Imperial Estates - Mifflin Township since 1967. As a Realtor, I sold the 
first home in 1962. At present there are approximately 407 homes located in this 
allotment. 

The original owner of the water system was H. Robert Gimble who later sold the system 
to American Water Co. 

In the summer of 1982,1 purchased along with Charles Parton the last 38 lots in this 
allotment and we put in a 100,000 gallon storage tank on Biscayne Drive for a reserve 
supply. The EPA then would not allow us to tie into the existing system so we then 
drilled individual wells. 

The American Water Co. has provided good services furnishing water. My complaint is 
continual rate increases. Part of the water supply we use is under our homes. 

1 am attaching water bills from my personal residence as well as bills from my offlce 
located in Mansfield. The city oversees the utilities at my office. My office consists of 
the office downstairs as well as a rented apartment upstairs. As you can see there is no 
comparison of the rates. 

We currently have meters on our homes for the County Sewer which are electronically 
read by radio. The County has informed American Water that they could use the same 
equipment. Why then would American Water need to install their own meters? This 
would obviously create more costs. 

I hope that you will take into account the opinions of the people in this allotment before 
allowing any further rate increases. 

Sincerely, 

Mervin Shaffner, President 
Shaffner Realty, Inc. 



Customer Account intormavon 
For Service To: Mervin Shaffner 

580 Dogwood Cir 

Account Number : 22-0089396-0 

Premise Number: 22-0046632 

Billing Period & Meter Information 
BUUngQate-. Ape 09, 200e 

Bi l l ing Per iod : Feb 04 to Apr 02 (58 days) 

Next reading on/about : Jun03 , 2008 

Rate Type : Residential 

ai i i tng oun imaiy 

Prior Balance 

Balance from fast biH 
Payments as o i Apr 09, 2008. Thanks! 

Total pr ior balance. Apr 09, 2008 

Other Current Charges 

Bi-Mon 02/04/2008 - 04/02/2008 

Total other charges, Apr 09 .2008 

-TOTAL AMOUNT DUE-

If paid after Apr 30,2008 

Add Late Charge 
Tota l Due Af ter Apr 30,2008 

$70.77 
- 7 0 . 7 7 

.00 

7 0 . 7 7 

7 0 . 7 7 

$70.77 

$3 .54 • 
$74 .31 I 

S^^'T^i^ 
Customer Account Information 
For Service To : Mervin $haffner 

580 DogwtkJCtCir 

Account Number: 22-0089396-0 

Premise Number : 22-0046632 

Biliing Period & Meter Information 
Bi l l ing Date: Jun09 , 2008 
Bi l l ing Per iod : Apr 02 to Juh p3 (62 days) 
Next reading on/about : Aug 04,2008 
Rate Type : Residential 

Baling Summary 

Prior Balance-
Balance from last bilf 

Payments as o fJun 09, 2008. Thahksf 

Total pr ior balance, J u n 09 ,2008 

Other Current Charges 

Bi-Mon 04/Q2/200B-06/03/2008 

Total other charges, J u n 09,2008 

TOTAL AMOUNT DUE-

If pa id after J u n 30 ,2008 

A d d Late Charge 

Total Due Af te r Jun 30 ,2008 

$70.77 I 
-70 .77 

.00 ; 

7 0 . 7 7 

7 0 . 7 7 

$70.77 

$3 .54 
$74 .31 

ce 

FROM: RICHLA«fD COUNTY WASTEWATER 
1740 FLEMING FALLS RD 
MANSFfELD. OHIO 44903 

SERVICE TO: 5 8 0 
FROM 

OOGUOQQ C I R SERVICETO 

FROM: RICHLAND COUNTY WASTEWATER 
1740 FLEMING FALLS RD. 
MANSFIELD, OHIO 44903 

580 DOGWOOD CIR 

M J 3 8 / 0 8 0 S / 0 8 / f l ^ 
SERVICE* PRESENT READIMG CONSUMPTION AMOUMT 

FROM TO 

0 5 / a # / 0 t e : 0 6 / 0 9 / & S 

AF 

WW 
9 2 6 0 2 1 0 . 9 2 

1 0 . 7 3 

pjs gfjb[(,q 

/ 

/ 

BE RESPONSIBLE - CLEAN WATER 15 EVERYONE'S BUSINESS^ 
ACCOUNT NUMBER 

SERVtCE^ PRESENT READING CONSUMPTION AMGbKT 

A F: 

WW;. 
944: t L9I5 

9 . r t 

I B E RESPONSIBLE - CLEAN WATER IS EVERYONE'S B U S I N E S S j 
ACCOUNT NUMBER 

2 1 5 - 6 0 5 4 5 - 0 . 0 

6 / 1 7 / 0 8 

GROSS DUE AFTER GFK}SSAMOUNT 

7 / 1 7 / 6 8 1 1 . 6 9 1 0 . 6 3 



^L^u-^'ivms^r.HccQum.sn?L-f!;am!:Qi. 

Fc3r Service To: , Kitervin Sh5;tTi^.., 
580 Do§waoti GifJ 

Account Number:''^2^|J089g^ig 0, 
Premise Number: 227004663; 

Biliing Period & Meter information 
Billing Date: .Apr|)£;2006 
Billing Period: Feb oato:Apr 04 (60 days) 
Next reading on/about: Jun 02^ 2006 
RateType: Residentiat 

Customer Account Information 

For Service To: lytervinShaffner 
5SQ DogvtfQod Cir 

Account Number: 22-0089396^0 
Premise Number: 22-0046632 

Billing Period & Meter Information 
Billing Date: Jun 07, 2007 
Billing Period: Apr03to Jun Q4 (62days) 
Next reading on/about: Aug 02, 2007 
^Rate Type: Residential 

Customer Account Information 
For Service To: Mervin Shaffner 

580'Dogwood-Cfr 
Account Number: 22-0089396-0 
Premise Number: 22-0046632 

Billing Period & Meter Information 
Billing Date: Ocf05. 2007' ^' \ -
Billing Period: Aug 02 to-Oct 02 (61 days); - -
Next reading on/about: Dec 03,2007 / , -
RateType:- Residentiat . - - ' - . . 

uimng xybrnmaty 
Prior Balance-

Safance from last hiU 
Payments as of Apr 07,20Qe.'rhankst' 
Total prior balance, Apr 07,2006 

Other Current Charges 

Bi Mon 02/03/2006 > 
Total other charged Apr 07,200g! 

r' 

-TOTAL AMOUNT DUE 

If paid after May 01,2006 
Add Late Charge 
Total Due After M;.y 01, 2006 

$63 
-63 

63 

16 
13 
,03 

36 

Billing Summary 
-Prior Balance-

Balance from fast biif 
Payments as of Jun 07. 2007. Ttranksf -'̂ -̂  
Total prior balance, Jun 07,2007 

Other Current Charges-: . 
Bi-Mon 04/03/2007 - Q /̂Q4/&QQZî  _ 
Total other charge i Jun 07,2007^ 

TOTAL AMOUNT DUE-

If paid after Jun 28, 2007 
Add Late Charge 
Total Due After Jun 28, 2007 

Bifffng Summary '"'^' 

' ' "—^- -Pr io r Balance 
Balancafrdm ',:::th,Jf ' ' »" 

, f^ayhxentstas :)rCrt0'^ 2007. Thanksi--
^JTotatpribr bafani ** ^L1 u i 2007 ' 

-—- r -O the rGu i rnn i ' h^irq^s ^ 
" Bi-Mon Q8/02/2Qi " / ' * " ' " "^-SZ- . ^ 

Totalothercfiarti i 'sf ' t tn^ i 20a? \ 

—--^^TOTALAMi UNI UIJR 

ff^paitf after Octjf*' -TfO? 
Add Late,Charge 
Totat Due After 

e ^ 
CLI. '«J 100/ ^ 

63 .36 

$63.39 

$3.17 
$66,56 

$66.76 
- 6 6 . 7 6 

.00 

70.77 
70.77 

$70.77 

$3 .54 
$ 7 4 . 3 1 

^/^ 
-74 

70 
70 

$70. 

.31 
31 
.00 

77 
77 

77 

rx 



:̂ TY OF MANSFfELD - WATcR / SEWER BILL OOcb 

5^33-Dai-0?3?-DD 
73"? PARK AVE y 

fFeEPiimf«UITF;DBE: et.e ' i j f t i igEig i igFBSi i i t • • i-o^^-Da ^ ?-Dt>-06 

REGULAR METER READINGS 
ElE 

CURRENT AMTS: 

PAST-DUE AMISr 

1 1 . ID 
^ i B i 
1 5 . n eti.eT 

vI i l iHP8AE^B iiTin ffii TOTAL DUE 
B b - E ^ 

* * * TO STOP B I L L I N G ON VACANT PROPERTIES * * * 
* * * METERS nUST BE REDOVE]> BV THE CITY AT A COST OF ^ I D - Q D - * * * 

WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 
AND MAKE CHECK PAYABLE TO: 

CITY OF MANSFIELD 

CUSTOMER SERVICE: 419-755-9787 
WEEK DAYS: 7:30 AM TO 4:00 PM 

RETAIN THIS PORTION FOR YOUR RECORDS 

P 



o?"r I j y OF MAf^^SFIELD - WMER / SEWER BILL UC^L 

DUB^QWE: PkRK AWE y 

XOTj^fcrnMOtlNT^D^E; • a ^ * 2 ^ : M K B E ^ i © E S w i i i 3*10-"G^ ^ -OS-OS 

REGULAR METER READINGS 

E51 l^S 

11 . IG 15,1*=! 5L.E^ 

sMiaifi i iK© ii-io 15^ i T 
• TOTAL DUE 

HL-2^ 

*** TO STOP BILilflfi ON VACA^ FROPEStlES **« 
* « METERS HUSTBE REH^VES ST-THE CITY AT A COST Of ^IQ.OQ. *** 

WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 
AND MAKE CHECK PAYABLE TO: 

CITY OF MANSFIELD 

CUSTOMER SERVICE: 419-755-9787 
WEEK DAYS: 7:30 AM TO 4:00 PM 

RETAIN THIS PORTION FOR YOUR RECORDS 

e33GlQ?3?aoOQQQllMQQQGlSl^Q0QOaOQQ0QS 

ACCOUNT NUMBER: 
SERVICE ADDRESS: 

E-33-Gi-073?^GQ 
73? PARK AVE y 

MAIL PAYMENT TO: 
CITY OF MANSFIELD 
UTILITY COLLECTIONS 
99 PARK AVENUE EAST 
MANSFIELD, OH 44902 

flERVIN R SHAFFNER 
737 PAR< AVE y 
FIA^^SflELD OH N^^aL 

WATERS. 
SEWER-
MISC^ 
MISC-14 

TOTAL 

11- lQ 
lS . l= i 

2 L - 2 i 

RETURN THIS PORTION WITH YOUR PAYMENT 2 - 3 3 - O i - - Q ? 3 7 - 0 Q 



CITY OF IVIAh^SFIELD - WATER / SEWER BILL QQBk 

aiLLiAlfe: 
DUEiiTE: s-oi-oa 

ACCOUNT NUMBER; 
SERVICE ADDRESS: 

e -33-01-0?3?-QO 
717 P k m A¥€ W 

T iS lM iaKUW DUE;; ^^y..2i S M ^ M ^ H ^ ^ " i-io-'Od H"OS-oa 

REGULAR METER READINGS 

(iBiSitfP ass MIW 2E1 J i l GUI AR USAGE; 

1 1 . 1 0 I S - i ^ 

TOTAL 

m^M^mimt i i . i Q 15.1*1 
TOTAL DUE 

a i l . 2 ^ 

* * « TO STOP BILLING OH VAC A ITT PROPEItTIES «*« 
* * « HETERSnUST BE REflOVEP 8Y THE CITY AT A COST OF ^ M . Q O * ; * * * 

WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 
AND MAKE CHECK PAYABLE TO: 

CITY OF MANSFIELD 

CUSTOMER SERVICE: 419-755-9787 
WEEK DAYS: 7:30 AM TO 4:00 PM 

RETAIN THIS PORTION FOR YOUR RECORDS 

233aiQ737QQ00QQlllC10QQQlSliQ0QQQOQQQQS 

B^i! H-2S-Qa 

ACCOUNT NUMBER: 
SERVICE ADDRESS: 

E-33--Q1-.Q737-Q0 
737 PARK AVE y 

MAIL PAYMENT TO: 
CITY OF MANSFIELD 
UTILITY COLLECTIONS 
99 PARK AVENUE EAST 
MANSFIELD. OH 44902 

r^ERVIN R SHAFfiyER 
737 PARK AVE U 
flANSFIELD OH HH^Qh 

WATER"' 
•SEWEFV 
MISC4^^ 
•MLSC 14-. 

1 1 . 1 0 

Sta.^*! 

RETURN THIS PORTION WITH YOUR PAYMENT 2-33-Q1-Q737-0Q 



OF MANSFIELD - WAIEH ; SEWER BILL 

BILL DATE: 
DUE DATE: 

ACCOUNT N U M j B p ; ^ 
SERVICE A D D j g i ^ f l I 

E - 3 3 - 0 1 - 0 7 3 7 - 0 Q 
737 PARK AVE y 

: T O | i | E S l p > ^ i ^ ae.3H I W ^ M t S t t S i g i i a-ois-oa 3-lO-GS 

REGULAR METER READINGS 

21b 

1 3 . 1 5 

•SEWER 

ia.3^ 35.34 

i lWIiiifaMiiS 13.^S 15.3=! 
TOTAL DUE 

32.m 

*** TO STOP BILLING ON VACANT PROPERTIES **« 

*«* HETERS nusT BE REHOVED BY THE CITY AT A COST OF ^IQ.QQ. *** 

WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 
AND MAKE CHECK PAYABLE TO: 

CITY OF MANSFIELD 

CUSTOMER SERVICE: 419-755-9787 
WEEK DAYS: 7:30 AM TO 4:00 PM 

RETAIN THIS PORTION FOR YOUR RECORDS 



CITY OF MANSFIELD - WATER / SEWER BILL UUEL 

BILL DATE: 
DUE DATE: 3-m-a6 

ACCOUNT NUiyiBER 
SERVICE Aob iESS: 

2 - 3 3 - D l - d 7 3 7 - D D 
737 PARK AVE y 

^isiafeiissiRMe e b . ? T ^ B i f t i V i C E FROM - ^ " • • l - Q I - D B ?-DI»-D6 

REGULAR METER READINGS 
BIE A _ ^ r REGULAR USAGE 

i^SiiiiailS; 

WATER 

1 1 . I D 

SEWER 

15.1^1 Sfci.5"il 

1 1 . 1 0 ^ ^ ^ 
TOTAL DUE 

5 b . 2=1 

*** TO STOP BILLING ON VACANT PROPERTIES *** 
*** I1ETERS nUST BE REMOVED BY THE CITY AT A COST OF ^IQ.DD. *** 

WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 
AND MAKE CHECK PAYABLE TO: 

CITY OF MANSFIELD 

CUSTOMER SERVICE: 419-755-9787 
WEEK DAYS: 7:30 AM TO 4:00 PM 

RETAIN THIS PORTION FOR YOUR RECORDS 



MANSFIELD • ^/^ 

OHIO AMERICAN WATER 

07-1112-WS-AIR 

ANYONE WANTESTG TO TESUFY IN THE ABOVE CASE, PLEASE P R I N T YOUK 
NAME AND ADDRESS BELOW: 

NAME ADDRESS AND ZIP CODE 

(y ' ' L -

f ^ 0 - ^ i > ^ ^ o ^^A^^^rif vf.^q "fi fi/.- n-^,^^.-^/^-^ 
( / 

XL - / j - ^ ^ ^ . ^ ^ . . ^ r-.^-vu.! 

10. 

5/00 



MANSFIELD /" 7̂ 
_i / . '•̂  -^ OHIO AMERICAN WATER 

07-1112-WS-AIR 

ANYONE WANTING TO TESTIFY IN THE ABOVE CASE, PLEASE P R I N T YOUK 
NAME AND ADDRESS BELOW: 

NAME ADDRESS AND ZIP COPE/̂  

y ^ / ^ , r / V / t . x ? - Bi%LL - ^Yo rr^L/Bc^ ^ A . J ^ ^ ^ ^ P{'9'f^S 

:.: /̂^̂^̂  0/V.¥¥9dy 

5. ^ ' ^ ^ ^ ^ ^ ^ 

-- / ^ y ^ r ^ . ^ . < ^ - r?^-t^^ : ^ g L - . 

10. 

11. 

12. 

13.. 

14. 

5/00 


