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direct dial: 614.229.3278 
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PUCO 

August 22, 2008 

VIA HAND DELIVERY 
Ms. Renee Jenkins 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: In the Matter of the Amendment of the Minimum Telephone Service Standards 
As Set Forth in Chapter 4901:1-5 of the Ohio Administrative Code 
CaseNos.: 00-1265-TP-ORDand05-1102-TP-ORD 

Dear Ms. Jenkins: 

Enclosed herewith are the original and seven (7) copies of the comments of Windstream 
Ohio, Lie. and Windstream Western Reserve, Inc. to the Commission's July 31, 2008 Entry for 
filing in the above-captioned matter. Please file stamp the two (2) additional copies of the 
Comments and return them with our courier. 

Thank you for your attention to this matter. 

Very truly yours, 

EXIL^YCAVAL 

William A. Adams 

WAA/sg 
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SERVICE LIST 
CASE No. 05-1102-TP-ORD 

Duane W. Luckey 
Assistant Attorney General 
Chief, Public Utilities Section 
180 East Broad Street, 9* Floor 
Columbus, OH 43215 
duane.luckey@puc.state.oh.us 

Douglas E. Hart 
441 Vine Street, Suite 4192 
Cincinnati, OH 45202 

.Joseph R. Stewart 
United Telephone Company of Ohio 
dba Embarq 
50 West Broad Street, Suite 3600 
Columbus, OH 43215-5918 
joseph.r.stewart@embarq.com 

Jouett K. Brenzel 
Cincinnati Bell Telephone Company, LLC 
221 East Fourth Street -103-1280 
Cincinnati, OH 45202 

Jon F.Kelly 
Mary Ryan Fenlon 
AT&T Ohio 
150 East Gay Street, Room 4-A 
Columbus, OH 43215 
jk2961@sbc.com 

Thomas J. O'Brien 
Sally W.Bloomfield 
Bricker & Eckler LLP 
100 South Third Street 
Columbus, OH 43215-4291 
tobrien@bricker.com 
sblo omfield@bricker. com 

WilUam S. Newcomb, Jr. 
Stephen M. Howard 
Vorys, Sater, Seymour and Pease LLP 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 
wsnewcomb@vssp.com 
srahoward@vssp.com 

David C. Bergmann 
Terry L. Etter 
Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, OH 43215 
bergmann@occ.state.oh.us 
etter@occ.state.oh.us 

Robert J. Triozzi 
Harold A. Madorskyu 
City Hall, Room 106 
601 Lakeside Avenue 
Cleveland, OH 44114 

Michael R. Smalz 
Ohio State Legal Services Association 
555 Buttles Avenue 
Columbus, OH 43215 

Ron Ridges 
AARPOhio 
17 South High Street, Suite 800 
Columbus, OH 43215 

James E. Moan, Law Director 
Coimsel for Sylvania 
4930 Holland-Sylvania Road 
Sylvania, OH 43560 
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Brian J. Ballenger, Law Director 
Counsel for Northwood 
Ballenger & Moore 
3401 Woodville Road, Suite C 
Toledo, OH 43619 

Joseph P. Meissner 
Legal Aid Society of Cleveland 
1223 West Sixth Street 
Cleveland, OH 44113 

Sheilah H. McAdams 
Marsh & McAdams 
204 West Wayne Street 
Maumee, OH 43537 

Paul S. Goldberg, I^w Director 
Phillip D. Wurster, Asst. Law Director 
Counsel for Oregon 
5330 Seaman Road 
Oregon, OH 43616 

Paul Skaff 
Leatherman, Witzler, Dombey & Hart 
353 Elm Street 
Perrysburg, OH 43551 

Lance M. Keiffer 
711 Adams Street, 2"*̂  Floor 
Toledo, OH 43624-1680 

Richard Pfeiffer, Jr. 
John C. Klein 
109 N. Front Street 
Columbus, OH 43215 

Kerry Bruce, Senior Attorney 
Leslie Kovacik, Senior Attorney 
Counsel for Toledo 
One Government Center, Suite 2250 
Toledo, OH 43604 

Ellis Jacobs 
Edgemont Nei^borhood 
Advocates for Basic Legal Equality, Inc. 
333 West First Street, Suite 500B 
Dayton, OH 45402 

Thomas E. Lodge 
Carolyn S. Flahive 
Thompson Hine LLP 
41 South High Street, Suite 1700 
Columbus, Ohio 43215-6101 

Peter D. Gwyn, Law Director 
Counsel for Perrysburg 
110 West Second Street 
Perrysburg, OH 43551 
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BEFORE ' % 5 % ^ 

THE PUBLIC UTILITIES COMMISSION OF OHIO /^ ^& f. 

In the Matter of the Amendment of the ) ^ D 
Minimum Telephone Service Standards ) Case No. 00-1265-TP-ORD ^ 
As Set Forth in Chapter 4901:1-5 of the ) Case No. 05-1102-TP-ORD 
Ohio Administrative Code ) 

COMMENTS OF WINDSTREAM OHIO, INC. AND WINDSTREAM WESTERN 
RESERVE, INC. TO THE COMMISSION'S JULY 31,2008 ENTRY 

Windstream Ohio, Inc. and Windstream Western Reserve, Inc. (collectively, 

"Windstream") hereby submit these Comments on the proposed changes to Ohio Administrative 

Code § 4901:1-5-10 ("Rule 10") pursuant to the Commission's July 31, 2008 Entry. Windstream 

supports the proposed changes to Rule 10 for the reasons set forth in these Comments and also 

concurs in the Comments of Ohio Telecom Association ("OTA") filed this date. 

The proposed Rule 10 is the result of OTA's permanent blanket waiver filing of March 

20, 2008, which Windstream supported at that time. The IT system changes that would have 

been required in order to separate basic local exchange service from other bundled services in the 

disconnection process and billing systems would require significant IT hours and additional costs 

to implement. The additional requirement to separate the primary access line from additional 

access lines added further complexity and costs to the required changes. While the 

Commission's May 14, 2008 Entry in this case removed the requirement to separate the primary 

access line, the requirement to separate the basic access line from all other regulated services was 

maintained. 

Windstream previously met with the Commission Staff to address these issues. While 

eliminating the requirement to separate the primary access line was a significant improvement, 
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Windstream still faced costs to make the other requisite system changes. Tliese uimecessary 

costs would benefit only a very small number of customers. 

Windstream strongly supports the revisions to Rule 10 proposed in the Commission's 

July 31, 2008 Entry for the reasons set forth in these Comments and the OTA Comments and 

urges the Commission to approve the changes. The proposed Rule 10 changes place Windstream 

on a level playing field with its competitors regarding disconnection practices. 

Respectfully submitt 

\^)iam A. Adams 
Counsel of Record 
BAILEY CAVALIERI LLC 
10 West Broad Street, Suite 2100 
Columbus, OH 43215-3422 
(614) 229-3278 (telephone) 
(614) 221-0479 (fax) 
William.Adams@bailevcavalieri.com 
Attorneys for Windstream Ohio, Inc. and 
Windstream Western Reserve, Inc. 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the foregoing has been served upon all 

parties on the attached service list, by ordinary U.S. Mail, postage prepaid, this 22"^ day of 

August, 2008. 

'(UhA 
Wilham A. Adams 

1 

#568784v2 
11228.03320 



SERVICE LIST 
CASE NO. 05-1102-TP-ORD 

Duane W. Luckey 
Assistant Attorney General 
Chief, Pubhc Utilities Section 
180 East Broad Street, 9* Floor 
Columbus, OH 43215 
duane.luckey@puc.state.oh.us 

Douglas E. Hart 
441 Vine Street, Suite 4192 
Cincinnati, OH 45202 

Joseph R. Stewart 
United Telephone Company of Ohio 
dba Embarq 
50 West Broad Street, Suite 3600 
Columbus, OH 43215-5918 
joseph.r.stewart@embarq.com 

Jouett K. Brenzel 
Cincinnati Bell Telephone Company, LLC 
221 East Fourth Street -103-1280 
Cincinnati, OH 45202 

William S. Newcomb, Jr. 
Stephen M. Howard 
Vorys, Sater, Seymour and Pease LLP 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 
wsnewcomb@vssp.com 
smhoward@vssp.com 

David C. Bergmann 
Terry L. Etter 
Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, OH 43215 
bergmann@occ.state.oh.us 
etter@occ.state.oh.us 

Robert J. Triozzi 
Harold A. Madorskyu 
CityHall, Room 106 
601 Lakeside Avenue 
Cleveland, OH 44114 

Jon F.Kelly 
Mary Ryan Fenlon 
AT&T Ohio 
150 East Gay Street, Room 4-A 
Columbus, OH 43215 
jk2961@sbc.com 

Thomas J. O'Brien 
Sally W.Bloomfield 
Bricker & Eckler LLP 
100 South Third Street 
Columbus, OH 43215-4291 
tobrien@bricker.com 
sbloomfield@bricker.com 

Michael R. Smalz 
Ohio State Legal Services Association 
555 Buttles Avenue 
Columbus, OH 43215 

Ron Ridges 
AARPOhio 
17 South High Street, Suite 800 
Columbus, OH 43215 

James E. Moan, Law Director 
Counsel for Sylvania 
4930 Holland-Sylvania Road 
Sylvania, OH 43560 

#568784v2 
11228.03320 

mailto:duane.luckey@puc.state.oh.us
mailto:joseph.r.stewart@embarq.com
mailto:wsnewcomb@vssp.com
mailto:smhoward@vssp.com
mailto:bergmann@occ.state.oh.us
mailto:etter@occ.state.oh.us
mailto:jk2961@sbc.com
mailto:tobrien@bricker.com
mailto:sbloomfield@bricker.com


Brian J. Ballenger, Law Director 
Counsel for Northwood 
Ballenger & Moore 
3401 Woodville Road, Suite C 
Toledo, OH 43619 

Joseph P. Meissner 
Legal Aid Society of Cleveland 
1223 West Sixth Street 
Cleveland, OH 44113 

Sheilah H. McAdams 
Marsh & McAdams 
204 West Wayne Street 
Maumee, OH 43537 

Paul S. Goldberg, Law Director 
Phillip D. Wurster, Asst. Law Director 
Counsel for Oregon 
5330 Seaman Road 
Oregon, OH 43616 

Paul Skaff 
Leatherman, Witzler, Dombey & Hart 
353 Elm Street 
Perrysburg, OH 43551 

Lance M. Keiffer 
711 Adams Street, 2"" Floor 
Toledo, OH 43624-1680 

md 

Richard Pfeiffer, Jr. 
John C. Klein 
109 N. Front Street 
Columbus, OH 43215 

Kerry Bruce, Senior Attorney 
Leslie Kovacik, Senior Attorney 
Coimsel for Toledo 
One Government Center, Suite 2250 
Toledo, OH 43604 

Ellis Jacobs 
Edgemont Neighborhood 
Advocates for Basic Legal Equality, Inc. 
333 West First Street, Suite 500B 
Dayton, OH 45402 

Thomas E. Lodge 
Carolyn S. Flahive 
Thompson Hine LLP 
41 South High Street, Suite 1700 
Columbus, Ohio 43215-6101 

Peter D. Gwyn, Law Director 
Counsel for Perrysburg 
110 West Second Street 
Perrysburg, OH 43551 

#568784v2 
11228.03320 


