W
Q\V RECEIVED-DOCKETING By

JBAUG 20 PN 2: 45
PUCO

Public Utilities Commission of Qhio
Attn: Docketing Division

80 East Broad Street

Columbus, Ohio 43215

Re: 07-829-GA-AIR

Dear Sir/Madam:

11326 South Forest Drive
Concord, Ohio 44077
August 17, 2008

moser.bj@sbcglobal. net
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Over the past few years I have spent thousands of dollars to replace appliances, add
insulation and seal air-leaks, all in an attempt to reduce my usage of natural gas. My
natural gas provider encouraged all of these actions both to save money and to reduce my
negative impact on the environment. I felt good about reducing my annual consumption

to about 40 MCF.

Now I find that Dominion is attempting to profit from my investments by increasing its
annual Fixed Charge for delivering natural gas to my home. I strongly object to this
proposed rate increase and encourage the PUC to find a more equitable and
environmentally sound way for Dominion to maintain their profitability. By that I mean,
a way that continues to reward those who succeed in lowering their natural gas

consumption.

Sinoerely,

Robert E. Moser
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109 East Englewood Dr. |
Seven Hills, Ohio 44131-2443 : P U C 0

Public Utihities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Attention: Docketing Division

- e T . - B e e

Subject: Case Number 07-829-GA-AIR

" Gentlemen:

The PUCO proposal to raise Dominion East Ohio Gas Co.'s monthly
service charge from $5.70 to $17.50 is not fair and equitable to all of DEO’s
customers. It favors high-usage customers and places an unfair burden on
low-usage customers. There should be a genuine incentive to conserve usage
on the part of all customers.

My annual bottom-line cost per MCF has escalated from $8.3264 in 2003

to $15.6033 in 2006. I want to retain the abilily to control or curb my cost
through conservation.

Respectfully,

Charles W. Lesko
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Attn. Docketing Division PUCO

180 East Broad Street

Columbus, Ohio 43215
Dear Sirs:

I am writing in regards to a recent request by Dominion to increase our natural gas rates -
in my area. The case no. is 07-829-GA-AIR.

I do not believe that you should honor the increase at this time for many reasons.
Dominion has a list of improvements and changes that they want to make at our expense
and with the economic times as they are, now is not the time to raise prices. They
basically have a monopoly on our gas. Several times I have switched to another company
who sold gas much cheaper, but our local Dominion had the right to charge exuberant
transportation charges on my bill, and wipe out my savings completely with the other
companies. I tried this for several years until I discovered what they were doing. My
friend's bills were lower than mine and we started comparing prices. We saw the
outrageous transportation charges on my bill, so Dominion could make up for not selling
the gas to us. Therefore it did us no good to go with another provider.

Also Dominion does not always read the meters as they say they do. Last winter they had
on my bill that it was an actual reading, when in fact I discovered it was not. I also read
my meter every month and my reading did not match, or even come close to their reading
that month. It took over 3 months before my meter caught up to their reading. They do
estimate bills much more often than they say they do. So they are not even providing the
service that we are currently paying for. They charge us a service charge every month, but
many months during the winter they do bother to read the meters.
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Qur MCF prices have jumped tremendously since last summer. We were paying $9.93
per MCF last Sept. but this month it was $18.00 per MCF. That is almost a 50% increase
in one year, and I do not believe that our inflation rate was that high. The company has
plenty of profit to start the improvements or changes they want to pursue without
increasing our rates.

Many people in Ohio are having difficulty paying their bills. Our incomes are not
mcreasing at the rate that our necessities are. You need to put a hold on this increase
until our incomes are more in line with the inflation rate.

During the sumnmer, not only has the MCF prices increased, but gas for cars, food, water,
telephone rates, real estate taxes, insurance rates, and many other things that we use ona



daily basis have increased as well. I have also heard that our electric company (AEF) has
put in for an increase at this time also. When will these increases stop? You have the
power to slow down this inflation where our utilities are concerned, and my family sure
would appreciate your voting on our behalf to keep things status quo at this time,

Thank you for your time reading this letter. Please consider the hardship that you place on
Ohio residents if you allow the prices to continue to go up. We need your prudent control
at this time, so we can continue to grow as a state and attract others to move here. I will
be watching the outcome of this case very closely and pray that my request will have
some bearing on your decision.

Thank you,

(Lars. Ges

Carol Jones
314 Plum Circle
Elida, Ohio 45807
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I am writing a letter that shouldn’t have to be written. I am one of the many who conserve
residential gas because more than personal comfort is at stake. This is a global issue. Now the
press exposes this attempt by Dominion to make my efforts worthless.

Surely this issue can be handled in a way where common sense is still used.

Disappointed in the system being thrust upon us,

(e Debie

Joyce Dobies
1933 Creston Ave.
Cleveland, OH 44109




gL

PUCO RESEIVED-DOCKETING By
Docketing Division Prova
180 E Broad Street 9 AUG 20_ PHI2: 35

Columbus, Ohio 43215 '
PUCO

August 17, 2008

To Whom It May Concern:
ATTN: Docketing Division

In reference to case #07-829-ga-air:

ez T e meeme LT el T T WS g e L R

T am writing in reference to the proposed rate increase of services provided by
Dominion East Ohio, from $5.70 to $17.50. I would like to protest this increase by way
of letter.

I am on disability due to a brain tumor & cancer of the brain. Itoo have a fixed income
and I am trying to keep my home working with one of the H.U.D. agencies.

I would appreciate if you will seriously consider this protest as I am unable to pay any
more.

Sincerely,

Michelle D. Hoover
2514 Raber Road, Unit 4A

Uniontown, Ohio 44685
Phone: 330-699-6927
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