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Columbus, OH 43216-1008
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Attached contracts are not in electronic format and are
not "source" documents.

August 18, 2008

Case No. 08-1017-TP-CTR

Buckeye Telesystem, Inc.
Approval of 16 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications

Application Form and 16 contracts between Buckeye TeleSystem, Inc. and 16 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

your cooperation.

SMH/jab

Enclosures

cc: Thomas K. Dawson
WASHINGTON CLEVELAND
1828 L St. NW 1375 East Ninth St.
Eleventh Floor 2100 One Cleveland Center
Washington, DC 20036-5109 Cleveland, OH 44114-1724
202.467.8800 216.479.6100

O8R2008 10077770

If you have any questions, please feel free to call me. Thank you in advance for

Sincerely yours,
/s/

Stephen M. Howard
Attorneys for Buckeye Telesystem, Inc.

CINCINNATI ALEXANDRIA AKRON

221 East Fourth St. 277 South Washington St. 106 South Main St.
Suite 2000, Atrium Two Suite 310 Suite 1100

PO Box 0236 Alexandria, VA 22314 Akron, OH 44308
Cincinnati, OH 45201-0236 703.837.6999 830.208.1000

513.723.4000



The Public Utilities Commission of Ohio

PLICATION FORM for ROUTINE PROCEEDINGS

TELECOMMUNICATIONS AP
: (Effective: 09/19/2007)

(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Buckeye TeleSystem, Inc. )

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

Case No. 08 - 1017 -TP -CTR
NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 _Toledo, Ohio 43615

Company Web Address www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802 Fax

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com
Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)

Consumer Contact Information Lauri Christy
Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? [_] Yes No

Motion for waiver(s) filed affecting this case? [ ] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

419-724-7074

Phone 419-724-9802

Phone 419-724-3866

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.okio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

] ILEC

X] CLEC

[] CTS

[ ] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

[] TRF 1-6-04(B)

(] TRF 1-6-04(B)

(0 day Notice) (0 day Notice)
New Service, expanded local calling ] ZTA 1-6-04(B) ] ZTA 1-6-048B)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, [] ATA 1-6-04(B) L] ATA 1-6-04(B)
Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days)
Introduce or Increase Late Paymentor | [[] ATA 1-6-04B) ] ATA 1-6-04B)
Returned Check Charge (Auto 30 days) (Auto 30 days)
- [] CTR 1-6-17 CTR 1-6-17
Business Contract (0 day Notice) day Notice)
, ] ATW 1-6-12(A) ATW 1-6-12(A)
Withdrawal (Non-Auto) (Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

] SLF 1-6-04(B)
(Aqto 30 days)

Tier 2 Regulatog Treatment

Residential - Introduce non-recurring

] TRF 1-6-05(E)

[] TRF 1-6-05(E)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [] TRF 7-6-05(C) ] TRF 1-6-05¢c) | [] TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [] TRF 7-6-05(E) [] TRF 1-6-05) | [l TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts gdaglzigef 7 Edasxﬁige)e 7 E:o] da?;iige)s 7
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part II — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS ' AOS/IOS
I [ JACE 1-6-10 ] ACE 1-6-10 1 ACE 1-6-10
Certification (See Supplemental ACE form) (Auto 30 days) (uto 30 days) (Buto 30days)

Add Exchanges to Certificate

[ ATA 1-6-09(C)

L] AAC 1-6-10(F) |

LECs must attach a current CLE

(Auto 30 days) (0:day Notice) xchange Listing Form =
e Wi ] ABN 1-6-11(A) [ ] ABN 7-6-17(4) | ] ABN 71-6-11(B) l] ABN 1- 6-11(B)
Abandon all Services - With Customers | g ato) (Auto 90 day) (Auto 14 day) (Auto 14 day)

Abandon all Services - Without
Customers

] ABN 1-6-11(A)
(Auto 30 days)

] ABN 1-6-11(8)
(Auto 14 day)

[] ABN 7-6-11(B)
(Auto 14 day)

Change of Official Name

[] ACN 1-6-14(B)

[] ACN 1-6-14(B)

] CIO 1-6-14(A)

] CIO 1-6-14(A)

l(f\_—t]Jto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
- : ACO 1-6-148) | [ ACO 1-6-148) | ] CIO 1-6-14(8) | L] CIO 1-6-14(A)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Merger [l AMT 1-6-14(8) 1 AMT 1-6-14¢8) | ] CIO 1-6-14¢4) | ] CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
o ] ATC 1-6-14(B) ] ATC 1-6-14(8) | L1 CIO 1-6-14¢4) | [[] CIO 1-6-14(A)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of [] ATR 1-6-14(B) ] ATR 1-6-148) | L] CIO 1-6-14¢a) | L] CIO 1-6-14(A)
property, plant or business (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
ot CTTRF ] TRF 1 TRF [ITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or [] NAG ] NAG
amendment to an approved agreement | (Auto 90 day) {Auto 90 day)

o [ ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

. . L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service ] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [1 UNC ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes interms and | [] UNC [] UNC
conditions and price changes. (Non-Auto) (Non-Auto) _
[JRCC LINAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.



Section IIL. ~ Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Buckeye TeleSystem, Inc. , and am authorized to make this statement on its behalf.
(Name)

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 8-14-08 at (Location) _Toledo, Ohio ;
/ W@s-m-os
*Signature and T{tl 'W ¥
Vice President N
o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.
VERIFICATION

I, Thomas K. Dawson
verify that 1 have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted

here, and all additional informatjen submitted in connection with.this case, is true and correct to the best of my knowledge.
*(Signature and Tith’/['%jw A“/ Vice President (Date) 8-14-08

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )

I, Thomas K. Dawson, Vice President of Buckeye TeleSystem, Inc. being first duly sworn, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

M KD

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 15™ day of August 2008.

My Commission expires 05/23/12.




“ sy e .
- VIS el LA

4 BUCKEYE

TeleSystem

Retail Master Service Agreement

Date
Bill Name
Sec Bill Name
Bill Address
Fir/Roor =
Clty/Sta
Ziy
Billing Contact
Contact Tel § .
Sales Rep Tax Exempt: No
Schedule Attached Term
Swilchad Local Services ' X 36 Months .
Natlonal/Long Distance Services X ﬁ[ﬁ’ Mﬂf\m’lﬁ
Facility Transport and Lease Space Services T :
Internet Access Semvices X 36 Months
Slgnature by the Authorized Customer Representative on this document constitutes a servics order in
aceordance with the Retail Master Tarms and Conditions atteched or available at
www.buckeye-telesystam.com and the attached Service Schedule(s), .
Faclamiie/Scanned signatures and inftiala shall be sufficient t bind parties to the agiesment &, » Schedules.
/
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Date MR

The information contained herein iz eanfidential and proprictary and should net be disclosed.



Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (“BTS") and

Customer,

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this

Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

Line

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POP

Schedule(s)

Service(s)

Service Equipment
Service Order

SPAM

SPi

Special Access

Station -
Switched
Switch-less

Trunk

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise )

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed o customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen fo receive it.

Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.
Commercial Analog or Digital/ISDN Basic Rate [nterface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to fime for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

price specified in this Agreement.

Goverhing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including

FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the aftached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to: any party outside of Customer's business entity. BTS reserves the right o immediately terminate Service(s) and apply all applicable liquidated
damagés for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential”: the disclosing party shall use its best efforis fo
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer:  If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Temm for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus
(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(*MITSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable o meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities fo the Customer in

accordance with MTSS provisions. .

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary fo maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and o its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law o regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customner in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills defivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered electronically. BTS shalf designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds fo pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be petformed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this_Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority fo exscute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party’s obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held fo be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant o any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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Tel (‘:Syste]’n' Switched Local Service Schedule
Custom: ) Contract Type Renswal
Bve Addres ) . Term of Agreement 36 Months
Floc
City/Stat. o Acceptance of Term __ _ (initia)
Zi;
Bulld Reguired’r
Customar Contact
Contact Tel: .
i Setvice Gty MRC Tatal NRC
[Ezsential Line 8 $ 219518 175.60 | Waived
FX Charge 1 % 5008 500] Waivad
alog DID Trunk 1 $§ 43003 4300§ Waived
DID # Group of 20 1 $ 22519 225 Waived

(b TR AR Ao 0

Monthly Total § 22585
Renewal Incentive Offer - One Tima Credit| 3 § (21860) 8  (655.80)

Waived

Service: Commercial Local Business Line, Lacal and Foreign Exchangs (FX) Trurk, and Local Station/Centrex leve! services defined in
PUCO No. 2 and 5, MPSC Ne. 1-R and 1-U, and BTS Comprititive Telecommunications Service Guide are offered for authonized,
repsonghle and lawiul commercial use. Any other Uge may result in digcontinuance of service, Commercial Local Line, Trunk and
Statlon/Gentrex sarvices provide local calling whila 2 Commercial Forelgn Exchange Tiunk provides lecal ealling to another local

Temm: Customer agraes 1o a minimum term (“Term”) fof each Service listed in the Schedule. The Term begins immediately upon the
service nstaliation date, which shall also be the billing date. If, following the ompletion of the Inttial Term or any renewal Term in a multi
year agrearnent with respect to each Service, the Cusfomer transitions to a month-to-month agraement for any reason whatsoever, the
Customer agrees to pay ST3 the then applicable Monthly Resuring Charges for Services and any incresse in direct and/or third party
expensas to provide Service to the Customer
Equipment: Buckeya TelaSystem will provide a universal power supply (UPS) for power backup of TeleSystam VOIP telephory
agquipment. This equipment is not to be used for any other cuslomer edquipment, Fallowing the initial wamanty period, the gustomer will
be responsible for the replacament of the UPS, Customet may contact Buckeye TeleSystem for cument options for replacement of the
UPS. Thig paragraph is not a wararity.

E-811; CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOGIATED WITH AN EMERGENCY
911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIFMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 811 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION, THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT RE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/COPFER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OUTLET. OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING, ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agress to the term of the agreemsnt specified sbove, aoknowledges acoeptance of the Retail Magter Terms and
Conditions atiached or available at www.buckeye-telesyatem.com and any Switched Services Terms and Conditions lizted above or avallable at
www. buckeye-telesystem.com. They are authorized to make this dacision on bahalf of the customer, and agread fo ba bound by them.
Customer may alzo reguest a fax copy of the Retail Master and/ar Switched Services Terma and Conditions by calling (418) 7248698,



sv: ALY Gobos

Bl
ﬁféﬁsystem' NatlonaliLong Distance Barvice Schedule

Customes .
Sve Addres . Contract Type New
Fler Term of Agraement 38 Montha
Clty/Stan :
4
Customer Contay
Contact Teli i onthly Commitment £0.00
Nan Reotcurning Chargea $0.00
ONE-to-Mon ACCOPIANGE q . ;
m] Intrastal Interstate
Outhound 1+ 50.06 $0.06 Quibound +1 Puertu Rico 5011
Inbiound Bxx| 50.08 $0.08 s Virgin Islangs: $0.11
| Alaska 50.51
I T 7 O 7
T2 Mo Azcapiance of Tarm:]
[ nteratats
Outbisurd 1+ $0.049 $0.049 uthaund +1]  Puenely Rioo 0.1
inbound Brox $0.049 20.040 S Virgin [klands 0,11
I Alaska 0.0
ko) anada F0.08 | Fawo 0.07
onths ALLH) (S
Ihivantain Interstate —
Culbound 1+ £0.440 $0.440 Quthound +1 Puerty RIco| §0.11
ink i Bxx| 9440 $0.440 US Vitgin islands 0.11
! Alagka 0.51
[ interaERall Canada $0.05 1 Hawa'ul D07
kL] Mnnmo aapianeg Si; g -
Inb Inferstate —
Qutbouad 1+ $0.026 $C.029 Qutboung +1 Fuarto Rico| 30.11
Inbound fxx| $0.035 ™50, 035 US Virgin |slands| %0.11
Canada BXX $0.13 50,13 Alsaka $0.51
0B Hawgi F0.07
AKRHl T .
§0.423 30,178 $0.328 50.365
$0.828 30.625 50,487 £0.524
$1,170 $0412 $0.582 $0.309
0505 0578 30577 .

BavicR; Comencial NationallLong Distance Bwitched, Switch-loas, Dedicated, Caliing Gard, and Audio CoMensicing Voice
wervices, and Long Haul Date Trangpon survices s datined in PLICO No, 4, MPSC Na. 1-R and 1-U, and FGG rules and
g are offarad for suthorized, reasonable and lawiul commencial usa, Any other use may rasult in disconiiauance of
sarvigg Quibound Long Distarice 1x ContinentaliDomegtic in-atate and statsto.state calling only. Duration of apsh 2l o vated in &
se0ond indrements. Inbound Tall Fr!e Lnng Dlmnu m Continental/Domests in-stale and slgle-to-state ¢atling. Outbound Off-
Rhnrs and intamatinnal nqlls, will VArY an ratlart CLAllinvs rokrsd e wrm e tnnn arninotins ang
Tomn: Customer agroes to a m!n!mum tarm ("Farm”®) for vach Sarvice ustad in tha Schadule, The Term begins immedistely upon
the service installation date, which ehall also ba the biling data. I, following the completion of the (nlila) Tarm ar any renews! Termy
it & multiwoar agresment with respuct ta oach Servics, the Customer ransitians {9 @ menth-to-maenth agreement for any reasan
whatsoever, tha Customer agrees (o pay BTS the then applicable Menthly Recuning Ghargas far S9rvices ane any Increage in
direct and/or thind pary éxpanses to provida Servies 1 the Custsmur

Hy inrimling, the cusimgr ggeeds (o the term ot the ag abive, at the Hotan masar
Tarma and Qonditions atuched or available a’(\lmu.buckeyo-lolwya!mmm nnd any Nnﬂonpl sowlu: Termg and Conditions
\isted abve or available at www. telasyatam.eom. They are authonized to make this dicision on behalf of the customer,

and agreed to be bound by tham. Customer iy alo muuent a fax enpy of ihg Retail Master ancior Natianal Services Tarmns and
Conditions by catling (418) 724-0868,
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Retail Master Service Agreement

Date
BittNar =
Sec Blll Namea
Bl Addre”
FiriRoon __! )
City/Stats
Zip
. Billing Contact R
Contact Tet 3
SalesRep / Tax Exempt: No
Schedule Mgached Tanm
Switchad Local Senvicas X 12 Months
NationsbLong Distance Services X 12 Months
Facliity Transpérn and Lease Space Services
Interst Accass Senvices
Signeture wmmammmeMMaMamm
amd-nwﬁhmwammdesmmmalMd
veurer bucheyo-teiesystem,com and the atioched Sendse Sehaddalz).
Fausmw&eannudu\gmmammbsndhemwmwbﬂw-_ g // //
/ e
' L L —— - /T
\
- e /
Date / ‘Date

The nformaten containgd herain s confidential and profiietiny snd sigik not be dhixised.



Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agraement between Buckeye TeleSystem, Inc. (‘BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

EX

ine

=

|

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POP
Schedule(s

Service(s)

Service Equipment
Service Order
SPAM

SPIT

Special Access
Station
Switched
Switch-less

Trunk

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution atthe
customer premise

Foreign Exchange is a number foreign to a central office and is not provided E-811 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Servica(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service. ]
Physical document that describes the services purchased and to be billed fo customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye’s network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

Any unsolicited, unwanted, autormatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. [t is usually sent in farge quantities to recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.
Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, {ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and fawful purpeses. The Service is offered subject to the availability of
facifities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network™ is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price specified in this Agreement.

Governing Law; This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rulés of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: Ali prices, products, configurations, terms and conditions associated with this Agresment are proprietary to BTS and shalt not be disclosed by
Customer to.any party outside of Customer’s business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited fo injunctive refief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shail be marked “sonfidential”; the disclosing party shall use its best effoits to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its infent to disclose all or part of the Agreement
uniess legally prohibited from doing so.

Credif Aggrovél: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Custémer manthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional. :

Termination Liabifity: Cancellation of Service by the Customer; [f Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Rechrring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus
(C) The pro-rata pottion of any Special Offer provided by BTS to Customer, pius

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Tetm is as defined in the Term of Agreement section.

Instalfation: The Company shall use reasonable efforts to make available services to a Customerin accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in servics
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Custormner in
accordance with MTSS provisions.

Demarcations: All setvices will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Custamer shall provide at no charge, as specified from fime to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to fhe conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. I BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure fimit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer’s failure to remove: or contain the hazardous substance shall entitle BTS fo terminate this
Agreement without further fiability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment instalied by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS’s own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or aperation of Services, or require any material alteration to the BTS Network physical intarface or protocol
used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for efectrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shali designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS’s bills for
Service shall be mailed or defivered electronically. BTS shall designate on the Service Order an address fo which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic fransfer of funds fo pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.

o



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this. Agresment, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, iNCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms. - .

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform ifs obfigations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party’s
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time
following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage fo property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, frade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party. ’

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shalf remain in effect and further, such provision shall be revised only fo the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agresment may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
. this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.



ﬁf&ystem‘ Switched Local Service Schedule

Custem Contract Type New

Sve Addres. Term of Agraement 12 Months
Floor
CityfStoh - Avesptance of Tarm ___ | usf)
Zin -
Build Required? ___
Gustomer Contart ¥
Cantact Tel -
~Service Gty WRC ] Towal “NRC
Egsential Line : 2 $ 268518 53.90 | Waived
\Voice Mail 1 $ 47513 4.75 Wiived
Monthty Total $  E865] Waived

Sapvice: Commarclal Local Busingss Line, Locat and Foreign Exchange (FX) Trunk, and Local Stitton/Canirex iave! services defined in
PLCC No. 2 and 5, MPSC No. 1-R and 1-U, and BYS Competitive Telecommunicafions Service Guide nre offarad for suthorized,
ressanabie and tewtul commancial use, mmmmymmmwummmm Commaimial Locat Line, Trunk and
Sintion/Cantrex Sarvicss provida 10641 calling whils § Commarciat Forsin Exchangs Trunk provides lomaf extling i anotnar ket

Tem: Guetomer sorees B3 3 minimum termn ("Term) for egch Servies Ested ir e Schadule, The Tarm bogins inmnedistely upen the
service instaliation date, which shall also be the billing data_ IF foilowing the complstin of the Inliial Term &r any renawat Term in g muls-
yesT poreernant with respect bo each Sewvice, the Cusdomet ¥antitions 1 & month-do-month agreement for any reason whitsoewver, the
CQueiomer srees ¢ pay BYS tha than spplicable Monthly Raguning Charpes for Smyvites snd any Increase in direxdt aratior third pesty
axpanses 1o provida Seevioa 16 the Customsr
Equinent: Bucleys TalaSystem wilt provide a universal power supply (UPS) for power backup of TelaSystem VOIP tetephony
equipmunt “Thls equinment is not 1o be vsed for any other cystemer equipmant. Following the initial warranly periad, the customer will bs
resgponzible for the repiacement of the UPS. Gmwmam&d%m?m&wmmsﬁmdmws

This paragmph is nok 8 warsnty.
E211! CUSTOMER MUST NOT MOVE, OR PERMIT TO BE.MDVED AN’( 8T8 SERVICE EQUIPMENT OR PROPERTY TO ANY

OTHER ADDRESS, CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADORESS ASSOCIATED WITH AN EMERGENCY
- #11 CALL 18 THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS QRIGINALLY PROVIDED, FOR ANY VOIP
8ERVICE CLISTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIPMENT] FROM THE ORIGINAL SERVICE LOCATION WILL RESULY IN ANY EMERGENCY 931 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOGATION, THEREFORE, ACGESS TO EMERGENCY 511 SERVICES
WILL BE LIMITED JF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION, FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLLUGGED OR WITH ITS BATTERY
REMGVED, AND THE COAXIAL/COFPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OUTLET, OR FROM THE GROUND BLOCK QUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By Inttiziing, the customar agrees 1 the i of the agresment apacified above, dcknosiedgan sosaptanse of the Retal] Masiar Terms and
Carliions attached or available ot waaw. buckeye-talasysiem.com and ey Switched Serviars Terms and Comiitions isted above or ayakanis at
winw.ickeye-tayatem com. They are muthtrized to make this decision on denal of e customer, and agreed 1 be baund by thom,
Cuntomer may alap request a fax eapy of ihe Retail Mastor and/or Swiiched Sanviess Terme smd Contiiions by calling (416) 724-8898,



S SLUCKEYE
eleSystem’  NationaliLong Distance Service Schedule

Customer I
Sve Address —_— ComractType
Floor Term of Agreement.
CityfState e
Zp o —_
Customer Contact :
Contact Tel # & ontily Commitment 50.00
Non Reacourring Charges 5000 .
Wonthao-Menth Recapiance of Term:] i
Inmragiate intastate -
Outbound 1+ $0.08 $0.06 Outhound ﬂi Puerin Rical____$0.11
i Bx $0.08 80.06_ Uha Virgin isiands $0.11
) : Alpgkd, $0,51
nadal 5000 Hawan"é ;; -
[ 1IWonihs Xcoe (1H g —
Intrastate Intérsiata L
Ouibound 1+ $0.048 $0.046 Oibound +1f__ Puerio Rico}  50.11
Inbound 8xx $0.049 $0.048 US Virgin 1sfandal 50.11
T e —
o AETONE adal Hawal X
—a Werns Tica o 19T n
Bm{o Inirastate Inerste | o sh
Qudbound 14 $0.340 50.440 Cutbound +1 Puerto Risa 80.11
inbaund B} $0.440 $0.440 : US Virgin islands $0.11
Alaskal $0.51
Howad

MWW o lﬂrm:' n
“BF Shore

Qistbound +1 Fuano Rico $0.11

uS Virgin Istands $0.11
‘»:r__lam;* $0.51
awal X
FX1] Guat um‘ 15,
50978 $0.328 50285
$0.625 S0.487 €0.524
50412 $0.362 $0.399
B79 $0.377_ 0414

reguiations are affered for suthorized, ransonebia and tewful cemmarcial ust. Any other uza may residl in discominuancs of service.
Quthgund Lang Distente is ContinentslDomestic insstate and sliste-tn-xtata calling only. Dutation ot earh cailis rated In & secand
ineraments, inhound Toil Free Lonp Distance s Confinantal/Demestic in-stxts g state-to-stats cating. Outbound Of-Shore and

\ntemationsd ealis will vary depending on Sestinationfcountyy celied. Calling card roten am besed upon nrigination
Tepy, Customer afreos 10 2 minimum tanm {Tarm™) for exch Service fated in the Schedulp, The Tann beging immadistaly upen

mawvmh\shﬂaﬁmdala,whimmﬂamm e biling dame, H, Toliowing the completion of the miisl Tenn of any renews! Tem
in & mult-year agreanment with respeat to asth Service, the Cusitenar transitons to a month-to-month Sgracment for any reasch
wiatsoever, tha Customer agrees mpavﬁsﬂuﬂunawmmwmngcnmgesfer Services and eny ncrease In
dyectandlurﬂﬁrdpaﬂyewmiamwidemwﬁwmw .

uy m.mammmwmmmmwam m.mmmuawmmemmmlm
Toring and Conditions attached ar availsble at www.Buchoyodolesyatanm com snd By Natlonsl Sarvican Tama snd Candifions
listed ebave o avallzble =t www.bugkeye-tolasystem.com, They are authorized to maka tis dacision on behatf of the customar,
ana ggreed tn bs bound by them. Curstomer may alao roquest & fax copy of the Retail Master and/ar Nationa! Services Tems and
Gonditions by calfing (4183 7243858,
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Date

Retail Master Service Agreement

Bill Name _
Sec Bill Name
Bill Addres:
FiriRoot
City/Stat.
Zip,

Billing Contac.
Contact Tel # «

Sales Re

|

Tax Exempt: Yes

Schedule Attached Term
Switched Local Services X 36 Months
NationalALong Distance Services X 36 Months
Facility Transport and Lease Space Services
Internet Access Services X 36 Months

Signature hy the Authorized Customer Representative on this document canstitutes a servica order in
accordance with the Retail Master Terms and Conditions attached or avaliable al
www.buckeye-telesystem.com and the attached Service Schedule(s).
Facismile/Scanned signatures and initials shall be sufficient 1o bind parties to the agreement and gchedules / /

Lo

~

The information contained hereln Is confidential and proprietary and should not be disclosed.



Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and ihcorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (“BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized Service is to be solely consumed by the commercial business (end user) and is not for resale.

Dedicated Long Distance Service provided via a Special Access Circuit.

Demarcation Point at which the service provider network ends and connects with the wiring/distribution at the

. customer premise

EX Foreign Exchange is a number forsign to a central office and is not provided E-911 service..

Line Commercial Business Line or Digital/Basic Rate Interface Line level service

Master Service Agreement Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory information.

Monthly Recurring Charges Monthly Charge for Service

MTSS Minimum Telephone Service Standards as defined by State Regulatory Commissions

Non-Recurring Charges One-Time Charge for Service

POP . Point-of-Presence for interexchange Carrier Services

Schedule(s) Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement. .

Service(s) Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Service Egquipment Any company provided equipment for the purpose of providing service.

Service Order Physical document that describes the services purchased and to be billed to customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of

disrupting service on Buckeye’s network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

SPIT Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. it is usuaily sent in targe quantities to recipients who
have not specifically opted or chosen to receive it.

Special Access Regulated Private Line Transport Service either a Point-o-POP or Point-to-Paint.
Station Commercial Anaiog or Digital/ISDN Basic Rate Interface Centrex Station level service
Switched Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purpeses. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network™ is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price specified in this Agreement.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rulés of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5, MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications {BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS soleiy or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attaéhed Schedules. The Term begins immediately upon the
service instailation date, which shalil also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions asscciated with this Agresment are proprietary to BTS and shall not be disclosed by
Customer to-any party outside of Customer's business entity. BTS reseives the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclostire provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential”; the disclosing party shall use its best effoits fo
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
uniess legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs. .

Charges & Payrient: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges fo the Custamer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liabifity: Cancellation of Service by the Customer; {f Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves fo another service address that BTS cannot service, the Cusfomer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Custorner, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in
accordance with MTSS provisions. ' .

Demarcations: All setvices will be installedfterminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

SpacefAccess: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and fo its system equipment.

Hazardous Substances: Customer cerfifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste of
environmental law or regulfation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Setvices, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agensy and by BTS. Performance obligations under this Agreement shall be
exiended for the delay caused by said clean-up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle BTS o terminate this
Agreement without further liability. if BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

‘Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to rmodify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS’s own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Custemer ar Customers equipment. BTS reserves the right to pass through fo Customer charges from third parties incurred in connection with establishing or

maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities. ’

Notice: Customer may choose o have notices and bills delivered via U.S Mail, or electronicafly. The Customer shali designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS’s bilis for
Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Cusiomer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery setvice, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this.-Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED. )

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreem
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

ent

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform ifs obligations under the Agresment to the extent that such-damage or failure is due to any cause beyond the first party’s
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time far performance of that party's obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only fo the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to aﬁd signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of

the assets of BTS, or (C) pursuant to any financing, merger, or recrganization of BTS.

Defaulf: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
. - this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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Te f.‘SE/StEm' Switched Local Service Schedule
Custor. . Contract Type Renewal Coax to Fiber
SvcAddres Term of Agreement 38 Manths
F- AL L
Cltyis+ Acceptance of Term:.’ )
&l st 1
Build Required?
Customer Contact, . ..
Contact Tel i
Service Oy MRC Total NRC
Non Profit Busi Line* 5 $ 13.751§ 6B.75 Waived
$ .

*Business Line includes Unlimited Local Calling

Monthly Total 3 88.75 Waived

Servica: Commerdal Lacat Business Line, Local and Foreign Exchange (FX) Trunk, and Local Slatluanemrax level servlces defined in PUCO Nc 2and
5, MPSC Ne. 1-R and 1-U, and BTS Competitive Telscommunications Service Guide ars offerad for auth e and laviul { use,
Any ather use may rasult in discontinuance of service, Commercist Local Line, Trunk and Statlon/Cenirex services pmvlde local calfing whie 8
Commuscial Foreign Exchange Trunk provides focal caling to another local exchange.

Temn Customer agrees to 4 minimum term ("Tenn™ for each Servica lisled in the Schetule. The Tem beging immediataly upon the service installation
date, which shall also be the billing date. If, following the completion of the inltial Tarm or any renews! Term in & multi-year agreement with respect to each
Seyvice, the C transitions to & ith-1 th for any reasan whalsoever, the Customsr agrees to pay BTS the then applicable
Monthly Recurting Charges for Services and any Increase in diract andlar third party expensas to provide Service to the Customer

Equipment: Buckeye TeleSystem will pravide a universal power supply (UPE) for power backup of TeleSystem VOIP telephany equipment. This
=quipmant Is nat to be used for any other customer aquipment. Following the inttial warranty period, the will be responsible for the rep o
the UPS, Customer may contact Buckeye TeleSystem for cumant aptions for replacement of the UPS. This peragraph is not a warranty.

E-811; CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY OTHER ADDRESS.
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY 811 CALL IS THE AUTHORIZED
ADDRESS WHERE THE VOICE GERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT
OF THE VOICE-ENABLED BROADBAND MODEM OR {P-ENABLED ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL BERVICE LOCATION
WILL RESULT IN ANY EMERGENCY 911 CALL IDENTIFIED AB BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO
EMERGENCY 911 SERVICES WILL BE LIMITED IF THE VOIP EQUIPMENT 16 MOVED FROM THE DRIGINAL SERVICE LOCATION. FURTHER,
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH IT8 BATTERY REMOVED,
AND THE COAXIALICOPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL OUTLET, OR FROM THE GROUND
BLOCK OUTSIDE THE BUILDING, ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO EMERGENCY 811 8ERVICE.

By initialing, the wstomeragrees ta tha tarm of the agresment specified ahove, acknowledges accepiance of the Retail Master Terms and Conditlons altached aor

at www.buc com and any Swil Services Terms and Condillons fisted above or avail at www.buck cam. They are

authorized to make this deuswn on behalf of the customer, and agreed to be bound by them. Customer may afso request a fax copy of the Relall taster andlor

Switched Services Terms and Conditions by calling (419) 724-0898.




National/Long Distance Service Schedule

Custome.
Svc Address o Contract Type Renswal Coax to Fiber
Floor . Term of Agreement 36 Months
City/Stat. _ .
Zip4d . vy
Customer Contact .
Contact Tels_ e Monthly Commitment 0.00
X Non Reogecurring Charges tﬂ)
Month-to-Month Acceptance of feri:|; oS |
mestic Intrastate Interstate Off Shore _
Outbound 1+ $0.06 £0.06 Outbound +1 Pusrio Rico $0.11
Inhound Bxx| $0.06 $0.06 Us Virgin Islands $0.11
- _ Alaska §0.51
~Intermational Canada $8.05 Hawalt $0.07
12 Months Acceptance of Torm:|
Domestie | fat intersiate Off Shore
Outbound 1+ $0.049 $0.049 Quthound +1 Puerto Rico $0.11
Inbound 8xx $0.049 $0.049 US Virgin Islands $0.11
Alaska $0.51
fnternationa Canada $0.05 Hawait §0.07
24 Months
Domgstic! Intrastate Interstaie
Outbound 1+ $0.440 $0.440 Puerto Rico
Inbound Bxx| $0.440 $0.440 LS Virgin Islands $0.11
Alaska $0.51
{ntemational Canada 50,08 Hawait $0.67
36 Monthe Accaptance of § e Thit 2
Domestic Intrastate Intarstata OR 8h ‘
Outbound 1+ $0.029 §0.028 Outbound +1 l Pyerta Rico| $0.11 [ {] LY
Inbound 8xx| §0.035 $0.035 . US Virgin Islands $0.11 .
Canada 8XX $0.13 - $0.13 Alaska $0.51 1
!ngggaﬁnggg Canada $0.05 Hawalil $0.07 '
. Iy
al Cards : "
From:/Te:| Continental US AKE HI PR & USVI Guarn um
Continental US $0.123 $0.423 $0,179 $0.328 $0.365
AK & HI $0.480 $0.625 $0.625 $0.487 $0.624
Canada $0.284 $1.170 $0.412 _S0,362 $0.398
P&_ Eﬁ§§il $0.211 $50.575 0.678 $D,377 $0.414

Sepvice: Commercial Natlonald.ong Distance Switthed, Switch-less, Dedicated, Calling Card, and Audlo Conferencing Voica
services, and Long Haut Data Transport services as defined In PUCO No. 4, MPSC No. 1-R and 1-U, and FCC rules and regulations
are offered for autharized, reasonable and lawful commercial use, Any olher use may result in discontinuance of service. Quthound
Long Distance Is ContinentalDamestic in-state and state-to-state calling only. Duration of each call is rated in 6 second Increments.

Inbound Toll Free Long Distance is Continental/Domesiic in-state and state-to-state calling, Outbound Off-Shore and Intemational

calls will vary depending on desfination/country called, Calling card ratas are based upon origination and termination points of the
Term: Customer agrees {o a mirimum term (“Term") far each Service fisted in the Schedule. The Term begins immediately upen the

service installation date, which shall also be the billing date, I, fallowing the completion of the initial Term or any renewal Term in a
multi-year agreement with respact to each Sarvice, the Customer transifions to a month-to-month agresment for any reason
whalsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct
and/or third party expenses to provide Service to the Customer

LY HINBHNY, U1E CUSIORIET ayiess t LHIe BT U] e autetivienil SHelisy apuve, HCKNuwiedyges GUUBPENUE Ut NS MBIl vasisn
Terms and Conditions attached or avaitable at www.buckeye-telesystem.camn and any Nationat Services Terms and Conditions listed
above or avallable at www.buch tefesystern.com, They are authorized fo make this declslon on behalf of the customer, and agreed
ta be bound by them, Customer may also request a fax copy of the Retail Master andfor National Services Terms and Conditions by

calling (419} 724-9898,

]



4 BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement New

Date - - Renewal D
Quote was genarated on this date and s valld for 30 days MovafTransfer D

Customer Bill Name _

Svc Address - _ ._ __ Sec Bill Name

Floor . Bill Address i

City/State Fir/Room

Zip - City/State

Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #

Tax Exempt? No
Build Required? Yes

Switched Local Services WMonthly Unit Qty Monthly Total
Essential Lines $ 21.95 11 $ 241.45
IMonthly Total/Switched ) . $ 241.45
Monthly Total/Switched/Facility/internet ' $ 381.44
Non Reoccurring Charges Waived
Schedule ‘ Term
Switched Local Services 36 Month
Additionhal Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this dpcument constitutes a service order in rdance
with the master terms and conditions attached. Customer signature bej¢ anreasto
the Individua! terms and pricing in the attached schedujés.
T —————————————

/r;_\-_—-‘( . _ . l T

————— - .
Authorized Customer Representative /
pa . .
Title / . Title
Date - ' Date

The information contained herein is confidential and proprietary and should not be disclosed.



as )
Term of Agraement: Customer agress to a minimum term length and service type as Indicated in the hed Schedulea, which are provided by ye TeleSy (BTS). Tam
beglns immediately upon the service installation (blling) date. if Ci ing the ¥ of the Initial term transitions to & Month-To-Month agresment for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses io provide esrvice to thé Customer by the Company.

Generat: The servica is furished on ths condition that it wilt be usad only for authorized and lawful purposes, The earvice is offered subject to the availability of faciities and may be

\imited from time to time for reasons beyond the control of Company. Company has tha right to fimit the manner In which any portion of is [y ") I8 used
to protact the tachnica! integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.
G ing Law: This A isg d by and aubject to the laws of the State of Qhio, the rules of the Public Utilitias Commission of Chio, the FCC and the tarifis of BTS

Non-Disclosure: Al pricas, terms and conditions associated with this Agreement are propristary to Company and will not be disclosed by Customer o any party autside of cuﬁtomers
business entity. .

Chargas & Payment: Payment for service, installation, and monthly raturring and Non-Recurring Charges, Including appiicable federal, state, and local taxes shali not be due eerlier than
18 days from the date on the bill. If the bilt is hot pald by the due date (usually within 30 days of recelpt), it then becomes past due. The Company shall present hilis for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limttatlon of Liability: The Company will not ba llable for any indirect, incidental, special, tial, fary, or punitive damages to the Customer as & result of any Company
sarvice, equipment, or facifities, or the acts or omi or negli of the Company’s emp or agents, The Company shall not ba liable for any delay or fallure of parformance or
equipment dua to causes not reasonably within its control, including but not limited to; acts of God, firs, flood, exg orother p any law, order, regulation, direction, action,
or raquest of the United States government or of any other government, Includiig atate and local govemments having or claiming jurisdiction over the Comp or of any dep tor
agency, ion, bureau, corporation, or other instr tality of any one or more of these faderal, state or lacal govemments, or of any mifitary authority; preemption of existing
service In compliance with nationat gench ; Hots; wars; Hlabiity of rights-of-way.

Termination Penaltles: Cancatiation of Service by the Customer:
If a Customer terminates services at tha above sarvice address bafore the completion of the Initial tarm or any subseduent renewal terms for any reason whatsoever other than service
interruption (as definad within the applicable tariff), or if a Customer moves to another service address that Company cannot sarvice the Customer agrees to pay:

A) All Non-Recurring Charges bl ded by Company to fish sarvica to Ci plus

(B) Any di fion, early of fon charg bly iri d and pald to third parties by Company on behaif of C , plus

(C) The prorate portion of a | jon | tive Offer provided by C to Ci plus

{D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severabllity: In the event that ané or more of the provisions herein shall for any reason ba held ta be illagal or f ble, this Ag t shall be revised only to tha extent
necessary to make such provision(s) legal and ble; provided; , that the ag as rovised Is consistent with tha parties’ original intent.

Warranty: Buckeye warmants that Services shall bg parformed in a imely and professlonal manner and with reasonable skl and cara. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customar each represents and warrants that it
fas full legal power, right, and authority to e and parform this ag| t, and that this ag Is a valld and binding obligation enforceable against It in accordance with the
farms of the agreement ia a valid and binding obligation enforceable againat it n accordance with the terms of the agreement. :

Malntenance; Buckeye shall ba ible for the mal of the Buckey rk and Service Equipment and shall hava the right to charge the Customer for its costs and
expenses to dantify or correct any failure caused by fagiliies and equipment not d by ye or to repalr of ptions caused by the Customer or Customer's

aquipment.
A ts: This Agl t may only be amended in writing and any amendment must ba agreed to and signed by both Company and Customer.

Notice: The customer may choosa to have notices and bilis dafivered via').S Mail, in person, or ek y. Tha Ci shafl deslg on the Service Order an appropriate address
fo which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
ba malled or dail d el The Company shall on the Satvice Order an address to which the Customar shall mak or delivar all notices and other communications,
except that the Company may fit aEB8p eas on each bill for servica to which the Customer shall mail or hand daliver payment on that bill, Arangements also can be made
for cradit card or electronc transfor of funds to pay bills. Al notices or other ns required 1o be given p! to the tariff will ba in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be p d to have been delivered to the ofher party on the third business day following deposit of the notics, communication,

L
Clalms: With respect to any service or faclity provided by the Company, each party shall Indemnify, and defend the other party from ail claims, actions, damages, ¥ablities, costs, and
expenses, inciuding reasonable attomeys’ fees for (A) any foss, dastruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to parsons, to the
sxtant the loss, destruction, damags, death, or injury was caused by or rasultad from the negligent or i act or {on of the ifying Party, its employees, agents,
p ives, or invits and (B} infrl of any copyright, patent, trade secret, or any proprietary or intallectual proparty right of any third parly, arising from and to the extent
causad by the act or omission of the Indemnifying party

pachal F ! (1) Buckeye TeleSy ' responsiblllty, other than specified herein, Is to provide voice, data and video sarvices to Customer per its tariff rates and charges within
MTSS standard interval of lon in 8 with passi p statad on Pags 1 (2)The inf I ined herein is | and propristary and should not be
disclosed. Whera is ired by appropriate legal means, the party ing notice shalt diately communicate with the other party the sourcs, iming and use of such

information.

Force Majoura; Nelther party shall be liable to the other for any loss or which may be d by the other party, or for any faiure to perform its tions untder the Ag
10 the extent that such damage or failure is dua to any cause beyond the first party's reasonable control Including without limitation any act of God, Inclement weather, fallure or shortage
of power supplies, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor rt the act or of & 1t, higl guthorities, public telecommunications

P or other comp ity, war, military operati or riot, difficuity, dalay or falure in manufaciure, production or supply by third parties of the Service Equipment er any part
thereot. '
Defawt: If elther party falls to perform any material abligation within this Agreement or violates any material term or condition of this Agreentent, and such failure or violation Is not cured
within 30 days following receipt of a default notice from the other party, than the other party hall have the right to termiriate this Agreement upon written notice to the defaulting party.

Insolvency: If elther party falis to parform any material obligation withirt this Agreament or viclates any material term or condition of this Agresment, and such fallure or violation is not
cured within 30 days following racslpt of a default notica from the othar parly, then the olhar party shall have the right to tarminate this Agreement upon wriltten notice to the defaulting

party.

Cust cartifies that it is not aware of the p of any ast or other | (as dafined by any applicable state, federal, locgl
hazardous waste or environmental law or regulation) at any site where Buckeya Is to perform setvices under this Agreament. if during such per Buckay ployees or agents
encountar any such substance, Customer agrees to take all necessary staps, at [ts own expense, to rempve or contain the ashsstos or other bst and to test the premise
{0 ensure that exposure does not excasd the lowsst exp limit for the protection of the ye may suspend performance under this Agresmant until theé removal or

tas been pleted and app: d by the appropriate g [ agency and Buckeys. P ynce obligations undar this Agreement shalt be extended far the delay
caused by said clean up or removal. Customer's fallure to remove or contaln the hazardaus substance shall entitle Buckeye to i this Ag without further fabilty. if
Buckeys 8o terminates, Customer shall ik Buckeye for axp Incurred in performing this Agreement untll termination.

Crodit Approval: This agresment is subject to customer establishment of iness in \co with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and tie provisions of s filed tariff referenced above.

Facilitles and Equipment: The Customer shall provide at all times seture dati facilltios, and ehvirenmentai conditions for the instaliation and housing of
Service Equip andallr Yy ical powsr eupplies and other flations and fittings and for the commissioning and provision of Service. The Customer shall assure that

such preparation and provision are effected at the Customer's sola cost bafore Service and Service Equipment are inatalied at the Sites and In accordancs with the specifications
provided by Buckeye.

Standard of Service: Buckeye ressrves the right to modify, change, add to or replace the Buckeye Notwork or the Service Eq! ip or any app 3 priged therain. Any such
modification, change, addition or repiacarment shall ba carried out at ye's own exp and Buckeye shall use ble end! o ansure It doss not materally detract from,
reduce or impair the overall performanca or oparation of Services, or require any material atteration to the Buckey p interface or protocot used by the Customer In using

Services.
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Schedule 2: National Switch_ed niaas Sorvices
36 Month Agreement .

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilites Commission of Chlo.

omestic| Intrastate interstate Off Shore|
Outbound 1+ $0.029 $0.029 OQutbound +1 Puerto Rico $0.11
Inbound 8xx|  $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
‘ Calling Cards
From: / To;{Continental US| AK& Hi PR & USVI uam N Mariana IS.{
Continental US|  $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
INon Recurring Charges &A
Customer
Svc Address
Floor .
City/State

Zip
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TeleSystem

Telecommunications Master Service Agreement New

Date - Renewat [
Quote was gensrated on this date and is valid for 30 days Move/Transfer D

Customer Bill Name

Svc Address Sec Bilt Name

Floor Bill Address

City/State + Fir/Room

Zip City/State

: - Zip _
Customer Contact Billing Contact
Contact Tel # Contact Tel #

Tax Exempt? No
Build Required? No

[Switched Local Services Monthfy Unit | _Qty _|Monthly Total]
{Essential Lines $ 21.95 8 $ 131.70
[Monthly Total/Switched $ 131.70
Non Reoccurring Charges ) Waived
Customer Acquisition Credit-One Time Credit ($131.70) 3 ($395.10})]
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services
Signature by both parties on this document constitutes a service order lr?ccordsnee
with the master terms and conditions attached. Customer signature be|
b tmctiidieg) terms and pricing in the attached sche%
— /
" Authorized/Customer Represenwuve - / "
- (itie . / 7 g
h ' Date " Date N

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions .
‘Term of Agneement: Customer agrees to & minimum term langth and service type as indicatad In the attached Schedules, which are providad by B! ye TaleSy (BTS). Term
begins immediately upon the service instafiation (blling) date. If C ing the comg, of the iniial tarm transitions to a Month-To-Month agreament for any reason
whatsoever the Customer agrees to pay any increasa In direct and/or third party expenses lo provide service to tha Customar by the Company.

Ganaral: Tha service Is furnished on the condition that it will be used only for authorized and lawlul purposes. The service Is offered subact to the avaliability of facliities and may be
limited from time to time for reasons beyond the control of Company, Company has the right to imit the manner in which any portien of ils telacommunications nefwork {"Network"} fs used
to protect the tachnical integrity of the Network. Customer has tha right to purchase additionat ke producte at the price specified hersin.

" Governing Law: This Agreement is governed by and subject to tha laws of the State of Ohio, the rules of the Public Utiiities Commission of Ohlo, the FCC and the tariffs of BTS

Non-Disclosura: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclossd by Customer to any party outside of Customer’s
business enlity,

Charges & Payment: Paymant for service, instaliation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and ioca! taxes shall not bs dua earfier than
19 days from Iha date on thae bill. If the billis not pald by the due date (usually within 30 days of recelpt), I then becomes past due, The Company shall present bilis for Recurring charges
manthly ig the Customer in advanca of the month which servica is provided.

Limitation of Liability: The Company will not be liable for any Indirect, | spacial, quential, plary, or punitiva damages to the Customer as a result of any Company

sarvice, equipmant, or facilities, or the acts or omlasions or negligence of the Company's employess or agents. Tha Company shall not be liable for any delay or failure of parformance or
equipment dus lo cauges not reasonably within its control, including but not limited to: acts of God, fire, flood, explasion, or other phes; any law, order, regulation, direction, action,
or request of the United States govemment or of any ather govemment, including state and local g Is having or claiming juri over the Ct or of any dep or
agency, commission, bureau, corporation, or other y of any one or mors of these federal, state or iocal govemmants, or of any milltary authority; preemption of existing .

gervice in compliance with national emergencies; Insusrections; riote; wars; unavalisbility of rights-of-way.

Termination Ponaities: Cancaliation of Servica by the Customer.
if a Customer terminates sarvices at the above setvice address before the completion of the inftial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicabla tariff), or if & Customer moves to another service addrass that Company cannot service the Customer agrees to pay:

A) Al Non-Recurring Charges 1 bly exp d by Company lo lish servica to Ci phus .
(B) Any disconnaction, early cancellation, or termination charges reasonably incurred and paid to third partles by Company on betialf of Customer, plus

(C) The prorate portion of a R incentive Offer provided by Company to C \ plus .

(D) The fult emount of monthly recurring charges that would hava been dus too the C by the Ci had ths un to term,

Saverabliity: in the event that ane or more of the provisions herein shall for any rémson ba held Lo b Hlegal or unenforceable, this Agreement shall be revised only to the extent
necessary to meke such provision(s) legal and enforcaabls; provided, , that the ag RS revised s i with the parties’ original intent.

Warranty. Buckeye warranis that Services shall be parformed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Ci each repi and that It
has full legal power, right, and authority to execute and perform this ag, i, and thal this ag s a valid and binding obligation enforceabla against it in accordance with the
terms of the agreement is a valid and binding i f ble agalnst it in ac with the tarms of the agresment.

Malintenancs: Buckeya shall be ible for the main 1ce of the Bl N and Service Equip and shall have the right {o charga the Customer for ita costs and

Y

expansas to idantify or corract any failure caused by faciliiles and equi not d by ye of to repair dumags or inlerruplions caused by the Customer or Customer's
equipment. .

Amondfﬁinu: This Agreement may only be amended in writing and any amendment must be agread to and signed by both Company and Customer.

Notice: The customer may chooss i have notices and bills dalivered via U.S Ma!, In parson, or electronically. The G shall desig on the Service Ordar an appropriate address
to which ther Company shall deilver all notices and other communicalions, excapt that the Customer may also designate 8 separate address (o which the company’s bills for service shall
be malled or dalivered cally. The Company shall desig on the Service Order an address to which the Customar shak mail or daliver all notices and cther communications,
except that the Company may dasi asep. on each bill for service to which the Customer shall mai or hand deliver t on that bill, A also can be made
for credit card or electronic transfer of funda to pay biks. All notices or other communi quired to be given p 1o the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall ba prasumed to have bean delivered to the other party on the third business day following deposit of the notice, communicalion,

Clalms: With respect fo any service of facility providad by the Company, each party shall indemnify, and defend the other party from aif claims, actions, damages, liabilities, costs, and
sxpenses, including reasonable attomeys’ fees for (A} any loss, destruction, or damage 1o property of the indemnified Party or any third party, of the death of or injury to persons, {0 the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the nagligent or actor of the ifying Pariy, its loyees, agenis,
represantatives, or invilees: and (B) infringement of any copyright, patent, trade secret, or any proprietary or Inteliactua! property right of any third party, arising from and to the extent
caused by the act or omission of tha indemnifying party

Spaclal Provislons: (1) Buckeye TeleSystem's responsibliity, other than specified herein, is to provide voics, data and video ssrvices to Customer per Its tanif rates and charges within

MTSS standard interval of ir in with p lions stated on Page 1 {2)The ir inad heraln is dentiaf and praprietary and should not be
I d. Where disclosurs is required by appropriate legal means, the party ing notice shalli diately ¢ icate with the other parly the source, timing and usae of such
Information.

Force Majeure: Neither party shall be fiable to the other for any loss or damage which may ha suffered by the other party, or for any feiiure to psriorm its ob jgations under the Ag

to the extent thal such damage or fallure is due o any cause beyond the first party’s reasonable control including withotit limitation any sct of God, inclament weather, fallure or shortage
of power supplies, flood, drought, lighlning o fire, strike, lock-out, trade dispute or labor disturb the act or ion of ¢ ghway authorities, public telecommunications
operators or other compelent suthority, war, miittary operations, or riot, difficulty, delay or failure In manutaciure, production or supply by third parties of the Sarvice Eguipment or any part
thereaf. .

Default: it either party fails to perform any material obligation within this Agreement or violates any material tarm or condition of this Agreement, and such failure or vioiation is not cured
within 30.days follawing recelpt of a default nolice from the Gther party, then the other party shall have the right to terminate this Agresmant upan witten notice to the defauiting party.

Insolvency: If either party falls to perform any material obligation within this Agreement or viclates any material term or condition of this Agreament, and such fallure or violation i niot
cured within 30 days following receipt of a default notice from the othsr party, then the othar party shai) have the right to terminate this Agreament upan written notice to the defauiting

party.

Hazardous Substances: Customer cartifies thal it is not awave of the p of any ast or othar h sub {as defined by any applicable state, federal, local

! waste or law or ) 8l any slie where Buckeye ia to perform services under this Agreement. If during such perf 1ce Buckeye yeas or agents
encounter any such substence, Customer agreas {o take all necassary staps, at its own expenss, to remove or contain the or other b and to test the premise
fo ensura that exposurs does nol exceed tha lowest exposuré fimil for the protection of the workers. Butkeye may suspend perk under this Ag untif the ¥ or
containment has baen teted and d by tha approp 2 | agency and Buck P cbligations undsr this Agreament shall be extended for the delay

caused by said clesn up or removal. Customer's faliure 10 remove oF contain the >0 shafl entitle Buckeys to i this Agi without further liability. It
Buckeys so terminates, C shall reimb Buckeye for exp Incurred n performing this Agresment until termination,

Credit Approval; This agreament is subject to of credil alf In aceordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordence with MTSS and the provisions of its fited lariff referenced above. .

Facllittes and Equipment: The Customer shall provide at all timas sultabls secure acce {l facilties, and envi { conditions for the installation and housing of
Service Equip and all Y rical power supplies and other i Hations and fittings and for the commiasioning and provigion of Service. The Customsr shall assure thal
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are Installed at the Sites and In accordance with the spacifications

provided by Buckeye.

Standard of Service: Buckeys raserves the right to modify, change, add 1o or replace the Buckeye Network or the Service Edquil or any apf prised therein. Any such
modification, change, addition or replacament shall be carried out at Buckeye's own and Buckeye shall use reasonable endeavors to snsure it does not matsrially detract from,
reduce or impalr the overall performance or operalion of Services, or require any matarial jon to the Buckeye N physical i orp usad by the C: inusing

Services.
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Date

2BUCKEYE

TeleSystem’

Retail Master Service Agreement

Bill Name |

Sec Bill Name

Bill Address
FIr/Room

City/State _
Zip

Billing Contac

Contact Te

Sales Re}

Tax Exempt: No

Schedule Attached Term

Switched Local Services X 36 Months

National/Long Distance Services

Facility Transport and Lease Space Services

Internet Access Services

Signature by the Authorized Customer Representative on this document constitutes a service orderin
accordance with the Retail Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s).

Facismile/Scanned signatures and initials shall be sufficient to bind parties to the g shedules.
4
AT
_ I 3 ] -
Aoosr T “sentative ;1
v 7 " Titlg
Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



{57 BUCKEYE,
> TeleSystem

Buckeye TeleSystem, inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (‘BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive sefvice guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

EX

Line

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POP
Schedule(s)

Service(s)

Service Equipment
Semvice Order

SPAM

SPIT

Special Access
Station

Switched
Switch-less

Trunk

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

Foreign Exchange is a number foreign fo a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for interexchange Carrier Services

Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethemet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed to customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye’s network. It is usually sent in large quantifies to recipients who have
not specifically opted or chosen to receive it.

Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice~over-iP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities o recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.
Commercial Analog or Digital/lISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
felecommunications network (“Network™ is used to protect the technical integrity of the Network. Customer has the right to purchase additional fike Services at the
price specified in this Agreement.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as fariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service instaliation date, which shall also be the billing date,



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to-any party outside of Customer’s business entity. BTS reseives the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential’; the disclosing party shali use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including

applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past

due. BTS shall present bills for Monthly Recurring Charges to the Custamer monthly in advance of the month in which the Service is provided. Automatic payment
- through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liabilig‘: Cancellation of Service by the Customer;  If Customer terminates Service(s) at the assigned address before thé completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, pius
{B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behaif of Customer, plus
(C) The pro-rata portion of any Special Offer provided by BTS to Custorner, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section. :

Instaliation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in
accordance with MTSS provisions. :

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment Installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regufation, but expressly including but not fimited to asbestos containing materials) at any site where BTS is to perform Setvices, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary sieps, at its own expense, to remove of contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure fimit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle BTS fo terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS’s own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol
used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customers equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with estahlishing or
maintaining Service including, without limitation, charges from building owners.or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS’s bills for
Servica shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Servige to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this .Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY
EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party’s
reasonable control including without fimitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party’s obligations shall be suspended and extended for a reasonable period of time
following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only fo the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or viplates any material term of condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.



“& BUCKEYE

Tel eSyStem’ Switched Local Service Schedule
Custome Contract Type Renewal
Svc Address ™™ Term of Agreement 36 Months
Floor _
City/State . Acceptance of Term _. __(initial)
Zip
Build Required?
Customer Contac
Contact Tel #
Service Qty MRC Total NRC
Essential Line 7 $ 21.95 153.65 Waived

Monthly Total

Service: Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized,
reasonable and lawful commercial use. Any other use may result in discontinuance of service. Commercial Local Line, Trunk and

Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local
Term: Customer agrees to a minimum term (“Term") for each Service listed in the Schedule. The Term begins immediately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term in a mult-
year agreement with respect fo each Service, the Customer transitions to a month-to-month agreement for any reason whatsoever, the
Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct and/or third party.
expenses to provide Service to the Customer
Equipment: Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony
equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will
be responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the
UPS. This paragraph is not a warranty.

E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY
911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT 1S MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNEGTED FROM THE MODEM, FROM THE WALL
OUTLET. OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agrees to the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and
Conditions attached or available at www.buckeye-telesystem.com and any Switched Services Terms and Conditions listed above or available at
www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer, and agreed to be bound by them.
Customer may also request a fax copy of the Retail Master and/or Switched Services Terms and Conditions by cailing (419) 724-9898.
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AP BUCKEYE
TeleSystem

Retail Master Service Agreement

Bill Name¢

Sec Bill Name o e

Bill Address 2

FiIr/Roor
City/State< R
Ziy L
4
Billing Contac T
Contact Tel - ¢
Sales Rey rax Exempt: No
Schedule Attached Term
Switched Local Services X 12'Months
National/Long Distance Services X 12 Months
Facility Transport and Lease Sbace Services
Internet Access Services
Signature by the Authorized Customer Representative on this document constitutes a service order in
- accordance with the Retail Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s). .
Facismile/Scanned signatures and initials shall be sufficient to bind parties to the agreement a, . :hedtv
——
- s

¥ Authorizeqa Lustomer nepro-<ntative

——— / T vate

The information contained herein is confidential and proprietary and should not be disclosed.




BUCKEYE:

"TeleSystem )
‘ Buckeye TeleSystem, Inc.

Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agresment between Buckeye TeleSystem, Inc. (“BTS") and
Customer.

Definitions: In addition to definifions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized Service is to be solely consumed by the commercial business (end user) and is not for resale.

Dedicated Long Distance Service provided via a Special Access Circuit.

Demarcation Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

EX Foreign Exchange is a number foreign to a central office and is not provided E-011 service..

Line Commercial Business Line or Digital/Basic Rate Interface Line level service

Master Service Agreement Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,

. Emergency Contacts, and Telephone Number Directory information.

Monthly Recurring Charges Monthly Charge for Service

MTSS  Minimum Telephone Service Standards as defined by State Regulatory Commissions

Non-Recurring Charges One-Time Charge for Service

POP Point-of-Presence for interexchange Carrier Services )

Schedule(s) Document describing the Setvica(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service(s) : Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local viaa
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Service Eguipment Any company provided equipment for the purpose of providing service.

Service Order Physical document that describes the services purchased and to be billed to customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of

disrupting service on Buckeye’s network. It is usualfy sent in large quantities fo recipients who have
not specifically opted or chosen to receive it.

SPIT Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Special Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Paint.
Station Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Switched Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the contro! of BTS. BTS has the.right to limit the manner in which any portion of its
telecommunications network (“Nefwork™) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price spegcified in this Agreement.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requireménts on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees fo a minimum term (‘Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shail also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to-any party outside of Customer's business entity. BTS reseives the right to immediately terminate Seivice(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “sonfidential™ the disclosing party shall use its best efforts fo
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prchibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Pavment: Unless otherwise provided in the Schedules, payment for Service, instailation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becames past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) Is optional.

Termination Liability: Gancellation of Service by the Customer; If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees fo pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Custorner, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in
accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time fo time by BYS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment Installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited t6 asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to instaliation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govérnmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. if BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others fo, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Aay such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shali use reasonable efforts to ensure it does not materiaily
detract from, reduce or impair the overall performance or aperation of Services, or require any material afteration to the BTS Network physical interface or protocol
used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or fo repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
raintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address fo which BTS's bills for
Service shall be mailed or defivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds fo pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery setvice, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this. Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED. -

BTS and Customer each represents and warranis that it has full legal power, right, and authority fo execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shalt be liable to the cther for any loss or damage which may be suffered by the other

party, or for any failure to perform its obligations under the Agreesment to the exient that such damage or failure is due to any cause beyond the first party’s
reasonable contro! including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. [n the
event of such Force Majeure condition, the time far performance of that party's obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional dct or omission of the indemnifying party, its employees, agents, representatives, or invitees: and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agresment and the balance of the Agreement shail remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed fo and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of

the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
-this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.




P2 BUCKEYE
Te]eSyStem“ Switched Local Service Schedule
Customer . Contract Type New
Svc Addres Term of Agreement 12 Months
Floor )
City/State Acceptance of Term __ .al)
Zip ‘

Build Required?

Customer Contac.
Contact Tel #_'

“Service Qty MRC Total NRC
Essential Business Line 1 $ 25.95

Monthly Total

Service: Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized,
reasonable and lawful commercial use. Any other use may result in discontinuance of service. Commercial Local Line, Trunk and
Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local

Term: Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term in a muiti-
year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason whatsoever, the
Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct and/or third party
expenses to provide Service to the Customer
Equipment: Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony
equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will be
responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the UPS.

. This paragraph is not a warranty.
E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY

OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY
911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/ICOPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OUTLET, OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agrees to the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and
Conditions attached or available at www.buckeye-telesystem.com and any Switched Services Terms and Conditions listed above or available at
www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer, and agreed to be bound by them.
Customer may also request a fax copy of the Retail Master and/or Switched Services Terms and Conditions by calling (419) 724-9898.
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; @ BUCKEYE _
‘i Tdﬁsystem' National/Long Distance Service Schedule

Customer
Svc Addrest . Contract Type New
Floor _ Term of Agreement 12 Months
City/State
Zip

Customer Contac

Contact Tel # ™ ) Monthly Commitment 0.00
Non Reoccurring Charges 0.00
Month-to-Month Acceptance ol —
‘Domestic Intrastate Interstate e Off Shore
Outbound 1+ $0.06 | —%0.06 ' Qutbound +1 Puerto Rico $0.11
Inbound 8xx 50667 $0.06 Us Virgin Islands $0.11
1 Alaska $0.51
national Canadal——§0-05~wmuitu. | Hawaii $0.07 /‘)
e ' . - —— 7 '
~ A2 Nionths Acceptance of Term: ~In T
7 Domestic Intrastate interstate Off Shore - - \
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rice]” ~$0.11
Inbound 8xx $0.049 $0.049 US Virgin Islands
Alaska
International Canada $0.05 Hawaii
o Accentance oflerm-] - Inifi
Domestic Intrastate Interstate Off Shore !
" Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Ricol
inbound 8xx $0.440 $0.440 US Virgin Istar
Alagé
International Canada $0.05 _AAlawn
=
36 Nionths Acceptance of nitial -
Domestic Intrastate interstate /Gﬁﬁe
Outbound 1+ $0.029 $0.029 L~ Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 A" US Virgin Islands $0.11
Canada 8XX $0.13 $0.13~" Alaska $0.51
International Canada _A0.05 Hawaii $0.07
/
Calling Cards /
From: / To:| Contipefital US AK& HI PR & USVI Guam_ N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & B~ $0.490 -$0.625 $0.625 $0.487 $0.524
Carada $0.294 $1.170 $0.412 ~ $0.362 $0.399
PR’& USVI $0.211 $0.575 $0.679 $0.377 $0.414

}g’_ervice: Commercial National/Long Distance Switched, Switch-less, Dedicated, Calling Card, and Audio Conferencing Voice
’ services, and Long Haul Data Transport services as defined in PUCO No. 4, MPSC No. 1-R and 1-U, and FCC rules and -
regulations are offered for authorized, reasonable and lawful commercial use. Any other use may result in discontinuance of service.
Outbound Long Distance is Continental/Domestic in-state and state-to-state calling only. Duration of each call is rated in 6 second
~ increments. Inbound Toll Free Long Distance is Continental/Domestic in-state and state-to-state calling. Outbound Off-Shore and

International calls will vary depending on destination/country called. Calling card rates are based upon origination and termination
Term; Customer agrees to a minimum term (“Term") for each Service listed in the Schedule. The Term begins immediately upon

the service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term
in a multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason
whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in
direct and/or third party expenses to provide Service to the Customer

By initialing, the customer agrees 1o the term of the agreement specified above, acknowledges acceptance of the Retail Master
Terms and Conditions attached or available at www.buckeye-telesystem.com and any National Services Terms and Conditions
listed above or available at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer,
and agreed.to be bound by them. Customer may also request a fax copy of the Retail Master and/or National Services Terms and
Conditions by calling (419) 724-9898.
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TeleSystem'

Retail Master Service Agreement

Date
Bill Namy¢ !
Sec Bill Name
Bill Addres
Fir/Roc
City/Stat:
Zi
Billing Contac
Contact Tel #
Sales Re, . Tax Exempt: No
Schedule Attached Term
Switched Local Services X 12 Months
National/Long Distance Services X 12 Months
Facility Transport and Lease Space Services
Internet Access Services
Signature by the Authorized Customer Representative on this document consfitutes a service order in
accordance with the Retail Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s).
Facismile and Scanned signatures and initials shall be sufficient to bind parties to the agreementand s:yed(y)as.
A S M— P

/ ——

T T -~ ruwetamer representative ,
— . g - . oo
’ Date Date

The information contained herein is confidential and proprietary and should not be disclosed.
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Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (“BTS") and
Customer.

Definifions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

General: The Service is furnished on the
facilities and may be limited from time
telecornmunications network (“Network”)

Authorized .

Dedicated
Demarcation

CEX

Line

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POP
Schedule(s)

Service(s

Service Equipment
Service Order
SPAM

SPIT

Special Access
Station
Switched
Switch-less

Trunk

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Conimissions
One-Time Charge for Service »

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS fo Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed to customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting setvice on Buckeye’s network. itis usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

Any unsoficited, unwanted, automatically-dialed, pre-recorded Voice-over-iP phone calls that pose a
risk of disrupting service on Buckeye's network. Itis usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service either a Point-to-POP or Point-to-Paint.
Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Disﬁance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

price specified in this Agreement.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS’s tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term beging immediately upon the
service instailation date, which shall also be the billing date. ’



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to-any party outside of Customer's business entity. BTS reseives the right to immediately terminate Service(s) and apply all applicable liquidated
damages. for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving nofice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shafl be marked “confidential”; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclesing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Ag' proval: This Agreement is subject to custemer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional. -

Termination Liabifity: Cancellation of Service by the Customer;  If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Termm for any reason whatsoever other than setvice interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recuiring Charges reasonably expended by BTS to establish Service to Customer, pius
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parfies by BTS on behalf of Customer, plus
(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is &s defined in the Term of Agreement section. ' '

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS", on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable fo meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee spacific date of availabifity and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in
accordance with MTSS provisions.

Demarcations: All services will be installedfterminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer. ’

Space/Access: Customer shall provide at no charge, as specified from time fo time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment Installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materiais) at any site where BTS is to perform Setvices, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall ba
extended for the delay caused by said clean-up or removal. Customer's failure to remove or.contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, of require any material alteration to the BTS Network physical interface or protocol
used by the Customer in using Services. .

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
casts and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges fram building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose fo have notices and bills delivered via U.S Mail, o electronically. The Customer shali designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS’s bills for
Service shall be mailed or delivered elecironically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other parly on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and proparly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this. Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms. B

Farce Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agresment to the extent that such damage or failure is due to any cause beyond the first party’s
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, fiood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacturs, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time
following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resuiting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and fo the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obfigation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shalt have the right to terminate
. - this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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TeleSystem Switched Local Service Schedule
Customer Contract Typt _
Svc Addres. Term of Agreemer.” ~ —
Floo: -
City/Stz Acceptance of Term _ "~ " fial)
g
Build Required?
Customer Conta
Contact Tex _
I Service ) Qty MRC Total NRC
Essential Lines 2 $ 26.95 53.90 } Waived

Monthly Total

w | [lenlolvivivin|ninlnle
1

Service: Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level sérvices defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized,
reasonable and lawful commercial use. Any other use may result in discontinuance of service. Commercial Local Line, Trunk and
Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local

Term: Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term in a muiti-
year agreement with respect o each Serviee, the Customer transitions to a month-to-month agreement for any reason whatsoever, the
Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct and/or third party
expenses to provide Service to the Customer
Equipment: Buckeye TeleSystern will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony
equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will be
responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the UPS.
This paragraph is not a wamranty.

E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY
911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR 1P-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT 1S MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
QUTLET, OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agrees fo the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and
Conditions attached or available at www.buckeye-telesystem.com and any Switched Services Terms and Conditions listed above or available at
www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer, and agreed to be bound by them.
Custormer may also request a fax copy of the Retail Master and/or Switched Services Terms and Conditions by calling (419) 724-9898.



National/l.Long Distance Service Schedule

Custom. —_—
Svc Address 5(_ ... Contract Type New
Floor_ Term of Agreement 12 Months
City/State -
Zip
Customer Contac [
ContactTel " -7 74 Monthly Commitment 0.00
Non Reoccurring Charges 0.(_)2
~Month-to-Month Tl i
Domestfic] _ Intrastate Interstate Off Shore i
Qutbound 1+ $0.029 $0.029 Outhound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 Us Virgin islands $0.11
Alaska $0.51
international Canada $0.05 Hawaii $0.07
TS Months B ]
Eomestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 OCutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Istands $0.11
Alaska $0.51
‘ IntematTonall Canada $0.05 Hawalil $0.07
34 Nonths Thitial I
“Domestic Intrastate Interstate Of Shore =]
Outbound 1+ $0.029 $0.029 Quibound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 S Virgin Islands $0.11
. Alaska $0.51
lntemationall Canada $0.05 Hawait X
onths Thital
Domestic] _ Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
lntematlonaﬁ Canada $0.05 Hawaii $0.07 |
Calling Cards
From:/ To:] Continental US AKE& HI PR& Usvi Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
:@ $0.211 $0.575 $0.679 50.377 $0.414

Service; Commercial National/Long Distance Switched, Switch-less, Dedicated, Calling Card, and Audio Conferencing Voice
services, and Long Haul Data Transport services as defined in PUCO No. 4, MPSC No. 1-R and 1-U, and FCC rules and
regulations are offered for authorized, reasonable and lawful commercial use. Any other use may result in discontinuance of service.
Outbound Long Distance is Continental/Domestic in-state and state-to-state calling only. Duration of each call is rated in 6 second
increments. Inbound Toll Free Long Distance is Continental/Domestic in-state and state-to-state calling. Outbound Off-Shore and

Internationat calls will vary depending on destination/country called. Calling card rates are based upon origination and termination
Term:_ Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon

the service installation date, which shall also be the billing date. I, following the completion of the initial Term or any renewal Term
in a multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason
whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in
direct andfor third party expenses to provide Service to the Customer

By mnitialing, the customer agrees fo the term of the agreement speciied above, ackriowledges acceptance of the Retail Master
Terms and Conditions attached or available at www.buckeye-telesystem.com and any National Services Terms and Conditions
listed above or availzble at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer,
and agreed to be bound by them. Custorer may also request a fax copy of the Retail Master and/or National Services Terms and
Conditions by calling (419) 724-9898.



Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New

Renewal

Move/Transfer D

Customer
Svc Addres:

Floor .
City/State

Zip

Customer Contact
Contact Tel #

Bill Name

2

AT PV

Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

Billing Contac
Contact Tel # _

Tax Exempt
Build Requireds-

Switched Local Services Monthly Unit Qty Monthly Total
Analog Centrex Station $ 15.00 4 $ 60.00
Centrex System Feature Charge Waived ($43.00) $ - 1 $ -
School Flat Rate Plan $ 3.50 4 $ 14.00
Monthly Total/Switched $ 74.00
Monthly Total/Switched/Facility $ 324.99
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach ~ Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services /
NOTE: EFFECTIVE DATE OF AGREEMENT 07/01/08
Signature by both parties on this document constitutes a service order in ac rdan?e /
with the master terms and conditions attached. Customer signature below /4nrescfn
the individual terms and pricing in the attached schedules. /

Business Manager

Date

Date

The information contained herein is confidential and proprietary and should not be disclosed.




Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as Indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Custamer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
fimited from fime to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”} is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utillties Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not pald by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will nat be liable for any indirect, incidental, special, cansequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its controt, including but not timited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with nationa! emergencies; insurrections; riots; wars; unavailabifity of rights-of-way.

Termination Penalties Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees fo pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability, In the event that one or mare of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty. Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement Is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or ta repair damage or interruptions caused by the Customer or Customer's
equipment.

A This Agr 1t may only be amended in writing and any amendment must be agreed 1o and signed by both Company and Customer.

Notice: The customer may chooss to have notices and bills delivered via U.S Mail, In person, or electronically. The Customer shall designate on the Service Order an appropriate address

to which the Company shalf deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be malled or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall maif or hand deliver payment on that bill. Arrangements also can be made

for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications

of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Clalms: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, fiabillties, costs, and
expenses, Including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure Nelither parly shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable contro! including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omisslon of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such fallure or violation Is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances Customer certifies that it is not aware of the presence of any ashestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, {0 remove or contain the ashestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failura to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Cradit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facllities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the Installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shalf assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or reptacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impalr the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocot used by the Customer in using
Services.



f;t)cuve
TeleSystem
Schedule 2: National Swit~--""" "= “2rvices

36 Month Agreemen’ peo))

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 . Hawaii $0.07
Calling Cards
From: / To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer _ :
Svc Address _
Floor -
City/State

Zip
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TeleSystem

Retoil Master Servica Agreement

Date Loy
Bill Name . Tt
Sec Bl Name
Biil Addreas e
FiriRoor . ___
City/Staf~
ap
Billing Contact
Contact Tel & _
Sales Rey: o ___ Tax Exempt: No
Schedulo Attached Tem
Switehed Locat Services X 24 Months
NatlonalfLong Distance Services X 24 Months
Faclity Transpont and Leass Space Services
Intemet Access Services
Signature by (he Authokzed Customar Repreasntaing ook this docurment conatiules o sarvice ondarin
scoordinea with (e Retal Master Termy and Conditions aitached or uwsisbie at
Wivw Buckaye eieaysiem,com arxd the atiactind Servica Scheduie(s), 'Z /
Focnmue/Sconned sigaotorey aad inffiale shell bl sufliciant te bind parkes to the sorcoment "
- - v Aseme—— .. Rapragantative - -

Ty /

Date '7_rma'

Yhe irmesion eontated Berela [y comintie’ s propristary Bd ahookd net b dkclrod,



eleSystenr
‘ Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated info the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (‘BTS") and
Customer,

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

erm of Agreemen

service installation date, which shall also be the billing date.

Authorized
Dedicated

Demarcation

EX

ine

—

|

Master Service Agreement

Monthly Recurring Charges
MTSS
Non-Recurring Charges

POP
Schedule(s)

Service(s)

Service Equipment
Service Order

SPAM

SPIT

Special Access
Staion =
Switched
Switch-less

Trunk

General: The Service is furnished on the con
facilites and may be limited from time to i
telecommunications network (“Network”) is use
price specified in this Agreement.

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise A

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS fo Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed to customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen fo receive it.

Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. itis usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service efther a Point-to-POP or Poini-to-Point.
Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

dition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
me for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
d to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and fo the extent applicable, federal laws and regulations, including

FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5: MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

t: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to: any party outside of Customer’s business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential”; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject fo customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer: [f Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A} All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable fo meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: Al services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Custorner Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment

on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not fimited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited fo installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take ail necessary steps, at its own expense, to remove or contain the hazardous substance and fo test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. 1f BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

“used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this_Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

perform this Agreement, and that this Agreement

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. [n the
event of such Force Majeure condition, the time for performance of that parly’s obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and

expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage fo property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary fo
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties' original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

er this Agreement without the written consent of the other

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties und
ransfer of substantially all of

party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or t
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate

this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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TeleSystem

Switched Local Service Schedule

Customer ~ .. Contract Type New
Sve Ad:rless Term of Agreement 24 Months
o001
City/Stata Acceptance of Ters ™ (initial) < x l':
Zip - S :
Build Required?
Customer Contact o
Contact Tel # . -
I Service Qty MRC Total NRC
Business Lina/Message Rate” 1 5 20001% 20.00 | Waived
Essential Line 2 § 2595($% 51.90 | Waived

*Message Rate billad at $0.07 per call

P

Monthly Total

$

71.90

T —

Waived

Service: Commercial Local Buginess Line, Local and Foreign Exchange (FX) Trunk, end Local Station/Centrax level sefvicea defined in
PUCO No. 2 and 5. MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Gulde are affered for authorized,
reasonable and lawful commerclal use. Any other use may reésult In discontinuance of service. Commarclal Local Line, Trunk and

Station/Centrex aervices provide lacal calling while n Commercial Forelgn Exchange Trunk provides local calling to angther iocal
JYenm: Customer agrees {9 d minimum termn ¢ Tamn™} for each Sarvice listed In the Sghadule. The Term begins immediately upon the
service Instaiiation date, which shall alzo te the bifling date, if, fallowing the completion of the Initial Tarm or eny renewsl Term in a multh
yesr agreament with respact to each Service. the Customer trangitions 1o 8 month-to-month sgreemant for any raason whatsosver. the
Customer agrees 10 pay BTS the then applicable Monthly Recuring Changes for Setvices and any increase In direct and/or third perty

expenses {o provide Service to the Customer

Egulpment: Buckeye TeleSystom will provide a universal power supply (UPS) for power backup of TeleSystam VOIP telephony
equipment. This aquipment iz not to be used for any other customar aquipment. Following the initisl warrsnty period, the customer will be
raspongibte for the replacement of tha UPS. Customer may contact Buckeye TalaSystem for cutrent options for replacemant of the UPS,
This paragraph ia not a warranty.
E-911: CUSTOMER MUST NOT MOVE, OR FERMIT TO BE MQVED. ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY

911 CALL IS THE AUTHORIZED ACDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROQVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 811 CALL

IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WALL 8E LIMITED (F THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOVWLEDGES THAT THE VOIP EQUIPMENT MUST NOT 88 LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
QUTLET, OR FROM THE GROUND BLOCK OUTSIOE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By inltialing, the customar agress to the term of the agreement gpacified abova, acknowledgas acceptance of the Retall Master Terms and

Conditions attached or avsilable at www.buckeya-telasystem,com and any Swittched Services Terma and Conditions ilsted above or avaliable at

www buckeye-elesysiem.com. They sre authorized to make this decision on behaif of the customer, and agreed 10 b bound by them.
Customer may alao request a fax copy of the Retall Master and/or Switched Servicas Terms and Conditions by cailing (418) 724-9608.



B B

Te%ystem' National/Long Distance Service Schedule

Customar_‘_
Sve Address_ 3 Contract Type New
Floor’ Term of Agreement 24 Months
City/State, -
Zip
Customer Contact
Contact Tel Manthly Commitment $0.00
Non Reoccurring Charges $0.00
™ Wonth-to-Momh Acceptance of Yarm] e
Comestic] _ Inyrastate interstate ~Off Sh
Outbound 1+ $0.06 $0.06 O—su!bgo!unde?d Puerto Rico $0.11
Inbound 8xx{ $0.06 §0.06 Us \flrgin Islands $0.11
Alagka $0.51
ﬁwmgwonal] Canega ~$0.05 Hawall 07
' onths Accepfance of Term; nitial
Domestic] _Intrastate Inerstate —Oft Sh
Qutbound 1+ $0.049 $0.049 Outbound +1I Puerto Rico $0.11
Inbound 8xx| $0.049 $0.049 US Virgin Isiands $0.11
Alaska $0.51
Tntarnafional Canada $0.05 Hawal] $6.07
24 Months “AGCOPIANCY O Tarn:Ensorin !“.'l
‘ Domaostic) Intrastate Interstate 'tl.
e Outbound 1+ $0.044 $0.044 Outbound +1 Puerte Rico| $0.11
Inbound 8xx $0.044 $0.404 US Virgin Islands §$0.11
] Alaska $0.51
ntarnationai| Canada $0.05 Hawall| $0.07
—16 Monthe Accoplance of Term:] . Inifial
—‘nom@‘g Intrastate Interstate O &hora

Qutbound 1+ $0.029 $0.029 Qutbound +1l Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Isignds| $0.11
Canada 8XX $0.13 $0.13 Alasks $0.51
[ ational Cenada $0.05 Hawali $0.07

A§§ Hi PE & Usvi Guam N Mag‘ans 1S.

$0.423 . $0.179 $0.328 $0.365
" $0.625 " $0.625 $0.487 $0.524
$1.170 $0.412 $0.362 $0.399
$0.576 "50.679 “30.377 ] 474

Service, Commercial NationalfLong Diatance Switched, Switch-less, Dedicated, Calling Card, and Audio Canfersncing Volca
sarvices, and Lang Haul Data Transpant aervices ar defined in PUCO No. 4, MPSC No, 1-R and 1-U, and FCC rules and
reguiations are offared for authorized, regsonable and lawful commerdial use, Any ather use may result in discontinuance of servics.
Outbound Lang Digtance s Continental/Domestic in-stete and state-lo-state calling anly, Duration of each call Is rated in @ satond
increments. Inbound Toll Frea Long Distance is Continental/Domestic Insstate and stati-tg-Stats calling. Qutbound Off-Shore and
Intarnational calls will vary depanding on dastination/country called. Calling ¢ard rates are based upon origination and termination
Jerm; Customer agrees to 8 minimum term ("Term®} for sach Service listed in the Sehadule. The Tarm begina immadiately upon
the sarvics instaliation date, which shall also ba the billing date. if. following the completion of the Inftlsl Term or any ranewal Term
in @ multi-year agreement with rezpect to each Service, the Customer transitians to 3 month-le-month agreament for any reason
whatsoaver, the Customer agrees to pay BTS the then applicable Monthly Recurring Chargas for Services and any ingrease in
diragt and/or third party axpenges to provide Sarvice lo the Customer

By initigiing, the customer agrees (g the tarm of the agreemoent spacmed Atiove, acknowisdges scceptance ot the Ketait Master
Terms and Conditions sttached or avallable at www.buckeya-telesystem.com and any National Services Terms and Conditions
listed above or availabla m www.buckeye-telesystem,com. Thay are authorizéd to make this decision on behalf of the customer,
and agreed to ba bound by them. Customar may aiso request a fax copy of the Retail Mastar and/or Nationa! Servicea Torms and
Conditions by caliing (419} 724-5886.
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TeleSystem

Retail Master Service Agreement

e

Date : .

Bill Nam
Sec Bill Name - e
Bill Address - :
Flr/Room
City/Stat~ ___.. ...

Zir

Billing Contact . ... .

ContactTel# _ .. .o oooo

SalesRep -~ .-

Tax Exempt: No

Schedule Attached

Term

X

Switched Local Services

36 Months

National/l.ong Distance Services

Facility Transport and Lease Space Services

Internet Access Services

Signature by the Authorized Customer Representative on this document constitutes a service order in

accordance with the Retail Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s).
Facismile/Scanned signatures and initials shall be sufficient to bind parties to the agreement

Titla

Date

v

The information contained herein is confidential and proprietary and should not be disclosed.

/1
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Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. ("BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

EX

[

ne

|

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POP

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service
Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Schedule(s) Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.
Service(s) Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a

Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Service Equipment Any company provided equipment for the purpose of providing service.

Service Order Physical document that describes the services purchased and to be billed to customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

SPI Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-iP phone calis that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Special Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.

Station Commercial Analog or Digital/ISDN Basic Rate [nterface Centrex Station level service
Switched ‘ Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price specified in this Agreement.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including
FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.

e




Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to any party outside of Customer's business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential™: the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so. '

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer:  If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus
(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section. :

installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS™), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in
accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

SpacelAccess: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shail be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, rémove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS’s own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol
used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.
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Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY
EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party’s
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party’s obligations shall be suspended and extended for a reasonable period of time
following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may-only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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Customer Contac __

Te]eSyStem’ Switched Local Service Schedule
Customc¢ Contract Type Renewal
Svc Addres Term of Agreement 36 Months
~ Floor_ .
City/State Acceptance of Ten (initial)
Zip

Build Required?

Contact Tel #

Service Qty MRC Total NRC
ISDN PRI Package/Voice/Flat Rae (incl in price) 1 $ 415001 % 415.00 Waived
DS-1 Link (transport for PRI) 1 $ 180.00|$ 180.00 Waived
PRI Caller ID Number & Name 1 $ 65.00 | $ 65.00 Waived
Business Line/Message Rate* 1 $ 1950 | § 19.50 . Waived
*Message Rate billed at $0.07 per call
Monthly Total $ 679.50] Waived

Service: Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized,
reasonable and lawful commercial use. Any other use may result in discontinuance of service. Commercial Local Line, Trunk and
Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local

Term: Customer agrees to a minimum term (*Term") for each Service listed in the Schedule. The Term begins immediately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Termin a
multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason
whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct
and/or third party expenses to provide Service to the Customer
Equipment: Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony
equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will
be responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the

UPS. This paragraph is not a warranty. .
E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY

OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY 911
CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP SERVICE
CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED ENDPOINT
(VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL IDENTIFIED AS
BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES WILL BE LIMITED IF
THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY REMOVED, AND THE
COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL OUTLET, OR FROM THE
GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO EMERGENCY 911 SERVICE.

By initialing, the customer agrees to the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and

Conditions attached or available at www.buckeye-telesystermn.com and any Switched Services Terms and Conditions listed above or available

at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer, and agreed to be bound by them. «
Customer may also request a fax copy of the Retail Master and/or Switched Services Terms and Conditions by calling (419) 724-9898.
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Buckeye TeleSystem, Inc.
Reftail Master Terms and Conditions

ghese Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Ine. (‘BTS") and
ustomer.

Definitions: In addition to definitions provided in filed tafiffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized - Service is to be solely consumed by the commercial business (end user) and is not for resale.

Dedicated Long Distance Service provided via a Special Access Circuit.

Demarcation Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise -

EX . Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Line Commercial Business Line or Digital/Basic Rate Interface Line level service

Master Service Agreement Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Recurring Charges Monthly Charge for Setvice

MTSS Minimum Telephone Service Standards as defined by State Regulatory Commissions

Non-Recurring Charges One-Time Charge for Service

PoP : . ) Point-of-Presence for Inferexchange Carrier Services

Schedule(s) Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additiona! Terms and Conditions of the Agreement.

Service(s) Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN

_ Extension.

Service Equipment Any company provided equipment for the purpose of providing service.

Service Order Physical document that describes the services purchased and to be billed to customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of

disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen fo receive it.

SPI Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in farge quantities to recipients who
have not specifically opted or chosen to receive it.

Sgeciél Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Paint.
Station - Commercial Analog or Digital/ISDN Basic Rate Interface Centi'ex Station level service
Switched Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
faciliies and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

price specified in this Agreement.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohlo
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including

FCC rules and regulations.
Services: Services. may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive

Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Ag-reement: Cusfomer agrees to a minimum ferm (“Term") for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date. -



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Custorner to: any party outside of Customer's business entity. BTS reserves the right fo immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and fo seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where d.lsclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its infent fo disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

~Charaes & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. [fthe bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) Is optional. .

Termination Liability: Cancellation of Service by the Customer: I¥ Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation; The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the. Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating erfvironment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer ceriifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly inciuding but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company. .

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical setvice or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addresses, whichever occurs first.



rofessional manner and with reasonable skill and care in accordance with the terms of
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Warranty: BTS warrants that Services shall be performed in a timely and p
this_Agreement, including the provision respecting Force Majuere. E
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUD!
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR
EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms. ' .

neither party shall be liable to the other for any loss or damage which may be suffered by the other
the extent that such damage or failure is due to any cause beyond the first party's
ther, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
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event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and exte

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the. other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

for any reason be held to be illegal or unenforceable, such provision shall be
d further, such provision shall be revised only to the extent necessary to
he parties' original intent.

Severability: In the event that one or more of the provisions in this Agresment shall
severed from this Agreement and the balance of the Agreement shall remain in effect an
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with

Amendments: This Agreement may only be amended in writing and any amendment must be agreed fo and signed by both BTS and Customer.

Transfer and Assianments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of

the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

aterial term or condition of this Agreement, and such failure or

Default: If either party fails to perform any material obligation under this Agreement or violates any m
-defaulting party shall have the right to terminate

violation is not cured within 30 days following receipt of a written default notice from the other party, then the non
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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B-011 CUSTEMER MUST NOT MOVE, OR RERMIT TO BE MOVED, ANY BTS SERVIGE BOUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. GUSTOMER EXPRESELY ACGKNOWLEDGES THAT THE ADDRESS ASSOCIATER WITH AN GMERGENCY
g11 GALL 1§ THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDER FORANY VOIP
SERVIGE CUSTOMER REGOGNIZES THAT MOVEMENT OF THE VOICE-ENARLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIF EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 811 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION THEREFORE, AGCESS TO EMERGENCY 011 S8ERVICES
WILL BE LIMITED IF THIE VOIF EQLIPMENT 158 MOVED FROM THE CRIGINAL BHERVIOE LOGATION FURTMER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIR EQUIFMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIA/CORPER CABLE MUST NOT BE DISCONNECTED EROM THE MODEM, FROM THE WALL
OUTLET, OR EROM THE GROUND BLOGK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

Ry Initiafing, the customar agrass ta tho tor of the agreament spesified above, acknawlatdgas kcooplance of the Ratoil Mastar Tarms and
Conditlons attachod or avaliahle at www huckays-talasystom oom and any Swhenad Sarvigos Tarms and Conditions listad abova ar avallsblo ol
www huckaya-talagystarm comy They are eutharized (@ make thia dagision on hahalf of the quetomer, and agrasd t¢ be bound by thom.
Cusiomer may ala raquest & lax copy of the Rutall Mastar end/or Switthod Sarvices Terme and CGandlilans hy seliing (418) 724-0888
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-Teqfeéystem' Natlonal/l.ong Distance Service Schedule

Customar .
Sve Address Cantract Type Renawal

Floor Term of Agraement 36 Montha
Clty/State
Zip
Customer Contact

Contact Tel # . Womhly Commitment $0.00

Non Reossurrdnit Chargas 30.00

Tomna -Gt RGCOpiance of 1efm; TRITIAI
B intragtate Intaralate Oﬂ}hgm -
Oulbound 14 $0.08 $0.08 Outhound +1] __Fuons Rico B0 11
lbourid Bxx| 50.08 $0.08 Uy Virgla Islands $0.11
? Alnska &0.51
Inforaational} Canada .08 ) Hawall "0 07
T monthe Acceptanca af Tarm: Initial
MF Intrastote inlratate bre
Qutbound 1+ $0.048 $0 048 Quthound Fuario Rles $0.11
(nbound Bxx 50.049 30 040 IS Virgln slande $0.11
Alaskn $0.51
" Canada )1 Tawal X
7% MONIng Recaptance of 18tm: ThTta!
e Introstata Interglate
Quibigund 1+ 20 440 S0.440 Quibaundg +1 Puarto Rita §0.11
inbound Bxx 80440 $0.440 US Virgin islands 0.1
Alnska $0.61
Insarpationall Canada w0.05 Hawall ]
9% Months - Recoptanca of Tammy.
o Intrastalo Inierstala "o ghato!

Qutbound 1+ %0 020 0,020 Qutbound +1 Pugrts Rigo §0,11
inbound 8xx| %0.035 0,035 L8 Virgin lelands 0.1
Canada XX $0.13 $0.13 Alagkn $0.81

wanada L] Hawall X
PREUSY | Guim | NUeiumlE, |
§0 423 $0 179 $0.328 $g3_ﬁ;5___
$0.628 $0.625 50 487 0 524
§1.170 $0.412 $0.382 £0.309
B05675 —B0.87a B0.ard B0 A14

Sarvic; Commsncial NatiansLong Distanco Bwitched, Switch-lass, Dadlcated, Calling Card, and Audla Confanansing Valga
parvices, &nd Lang Maul Data Trangport serviees a8 dofinad In PUCO No. 4, MPSC No. 1R and 1=\, and FGG rulos and
regulations gro offarad for authonizad, reasenatia and (Ewful commercial ugs. Any athor usa may rasull In dlssantimuanca of orvice
Outbound Long Distanca is Gantinontal/Domastlc in-state and slate-tevstats anilng only. Ruraiion of vact sall la rated in 8 sacdndd
Incremants Inbound Tall Fras Long RDistance Ia ContinentaiDomostic In-atate and dtaiaromatatn coling Quibsung Off-Shora and

niametianal galla will vary deponding on destinaflon/eauntry callad. Calling card riloa re bnsad upen originatian and tarmination
“Torm. Customer agrées o g rrilraum tarm (“Tarm®) for aach Barvics llatad In the Schodulo. Tha Tarm baging immediately upon

ho sorvice Installation dets, wilch shall alsa be the biling dato. If, fellowing the ¢orplotion of tha Inlilal Teom or any ranewal Torm
in & multysar agraamant with respect to sach Sorvigs, (ho Gustomer transltiong to & raontheto-manth agraamant (or any raneon
whataaaver, (ha Gustamar agraes 5 pay BTS the than applicoble Ménthly Recurrmg horges for Barvicoes and any Increasa In
direet andior third party exponsas to provide Service to the Qustomar

uy intialing, the custamar Sgacs 1 10 lorm of ihe agragmont spoBnoa anove, scknawiangas accaplance of the Ratal Magter
Tarme and Gonditlana attached or aveilable at www,buckeya-tolesystem.gam gnd any Notlonal Sorvicas Terma and Condlions
listed above or avallabin nf www.buckeysHlalogystam Com Thay gra autharized to maks (ble dachslan on bohalf of the custamar,
nnd agread 16 b bound by tham. Custamar may aleo raquost o fax copy of (ha Rotall Mastor and/or Natianal Sarvisas Terms and
Condltions hy calling (410) 724-0868
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Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated info the Retail Master Service Agreement between Buckeye TeleSystem, Inc. ("BTS") and

Customer

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this

Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

R

.
=3
it

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
E_QE

Schedule(s)

Service(s)

Service Equipment
Service Order
SPAM

SPI

Special Access
Station =
Switched
Switch-less

Trunk

Service Is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wmng/d:stnbutlon at the
customer premise

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed to customer.

Any unsolicited commercial email, or any bulk e-maifing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-iP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.
Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice S_ervice

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price specified in this Agreement.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including

FCC rules and regulations.
Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive

Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (*Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to: any party outside of Customer's business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential”; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a profective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions.. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. [f the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges {o the Customer monthly in advance of the month In which the Service s provided. Automatic payment

through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer: If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to ancther service address that BTS cannot service, the Customer agrees to pay BTS: -

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus

(B) Any disconnection, eaﬂy cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer; plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
faciliies and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise fo ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further fiability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Eacility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company. .

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Cusfomer may also designate a separate address to which BTS's bills for
Service shall be mailed or deliverad electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the tefms of
this, Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL

WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY
EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

" Force Maijeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first parly's
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authorty,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party’s obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of

the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

or condition of this Agreement, and such failure or

Default: If either party fails to perform any material obligation under this Agreement or violates any material term
-defaulting party shall have the right to terminate

violation is not cured within 30 days following receipt of a written default notice from the other party, then the non
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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T&]E_&aystem’ Switched Local Service Schadule

Customet - Contract '!'ybn Ronawal

Sve Addros. . Tarm of Agraarment 38 Monthin,
Floor R . )
City/State Accoptanca of Tarm “ finitlal)
Zip
Bulid Required?
Customor Contacl i
Contact Tel #
Sorvico Qty MRC Total NRC

Egeantisl Lines 18 § 2166 )% 385.10 | Walvad

Eesontial line includes roliover fasturas, aallor id
with name, call forward variable and virtually

unlimitad local ealling (5000 minutas/ine)]

Manthly Total § 385.10 | Walved

Gormmarclal Logal Buglneas Line, Logal ond Foralgn Exzhangs (FX) Trunk, and Local Station/Conirax lavel sarvices dofined in
PLCO No. 2 and 6, MPSC No 1-R and 1-U, and BTS Compotliive Telsgommunications Servied Gulde aro offorad for authorized,
ransonable and kawiul eammarcial ves Any thor use may roault |n digcontinuanca of sarvice  Gommarclat Losal LUng, Truek and
Station/Ganirex servizas provida lacal colling whil & Gommarcial Farolgn Exchangs Trurk provides lacal calling to another logel
: Gutlomar ograss fo a minimam term (Term’) far onch Sarvice lated In the Schadula Tha Tarm heging immediataly upon the
sarvice Installation data, which shall alga ba the biling date 1f feliawlng tha camplation of the inftiat Teem or any ronewal Torm i & mulll
yoar agragment with respact lo anch Sarvice, the Gustomer fransitions (o @ month-ta-menth agroament for any reazon whalsseaver, the
Custamet tjyress to pay BTE the than applicabla Manthly Rocuring Charges far Ssrvigas and any inarapse In diracl one/ar third party
axponsne 1o pravido Service ta the Gustomar
Coulnment Buckoya TalaSyatam will provido a univarsa! pawar supply (LIPS) fae pawer baskup of TolaSystam VOIR tslaphony
auipment This equipmant |8 not fo be usad for any othar custamar squipmant Fallewing the Initial warcanty porlod, the custamer will ba
responsible for the raplacamant of tho UPRS. Gustamer may contpst Bugkeys TalaSyatam for currant options far raplocamont of the urs
This pisagraph s nata watranty.

E-01%: GUSTOMER MUST NOT MOVE, OR PERMIT T BE MOVED ANY BTS SERVICE EQUIPMENT QR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGRES THAT THE ADDRESS AGSOCIATED WITH AN EMERGENGY
11 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICGE WAS ORIGINALLY PROVIDED. FOR ANY VOIR
SERVICE CLISTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENAGLED BROADBAND MODEM OR IP-GNABLED
ENDROINT (VOIP EQUIFMENT) FROM THE ORIGINAL SERVIGE LOCATION WILL RESULT IN ANY EMEREENGY 011 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION ‘THEREFORE, ACCESS TO EMERGENCY 811 SERVIGES
WILL BE LIMITED {E THE VOIP EQUIFMENT IS MOVED FROM THE ORIGINAL BIERVICE LOGATION. FURTHER, CLUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NQT BE LEFT UNPLUGGED ORWITH T8 BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OUTLET, OR FROM THE GROUND BLOCK QUTSIDE THE BUILDING. ANY OF THOSE AGTIONS WilL LIMIT ACCESS TO

By inlliallng, the customar agraaa 1o the term of tha agroament spnaifiad nbove, acknawladgos receptanca af the Retall Magtar Tarms and
Canditions attaghod or availshle at www buckaya-talogystem com and any Swiltchod Services Tarma and Canditions liglad ahove or ovaliable at
www. buskayea-talanysiam com. Thay ara autharizad to maka \hls deslelon an bahalf of the cuatomer, and agroad 16 be hound by them,
Customer may aiso requost a fax capy of (he Retail Mestar and/er Swiinhad Searvices Tarms and Gondltions by ealiing (418) 724-0808
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Customar ..
Sve Address Caontract Type Ranawal
L) ————rlld
Flaor — Torm of Agreament 36 Monihs
Clty/Stata
' Zlp
- e P ———
Gustomar Contact
Contact Tal , Marihly Commitment $0.00
Non Raoceurting Charges £0.00 .
I Meonthato-Mantn Recaptance of Termi]  Inloal
0| Inlraglaly -+ Intarstole OE shore
Quibound 1+ 50.08 50 08 Qutbound +1 Pyarls Rlco $0.11
inkourd Bxx| 50.08 50,08 s Virgin Islands 5011
Alagka 50 51
| Intgroational| Tanada il Hawal Ly
T2 Mants RCcoptance of T arm! (ritial
g Intrastate interatata M
Quibaynd 1+ G0.040 $0.048 Quibiund »1 Ruario Rlgo 50.11
inbognd 8xx %0 049 50.040 S Virgin lalands 50.11
Alngka £0.51
Ganada G0.00 Hawall 20.07
¥4 Nonths Recoptance of Tarmi  TAT0al
0 Intrastala Interatate Off Shora
Qutbound 1+ 80.440 $0 440 Cutbound +1 Puaria Rlco %011
Iinbound Bxx $0.440 G0 440 LIS Virgin [slands $0.11
Alaska §0.51
— “Internatlenal Tanadn 3008, Howol X
3% Wonths Accapiance of e ,Inlﬂﬂ-ﬂﬂt y
Tnlracials Tnferatale off shore
Quthound 1+ $0.028 $0.020 Quibaund +1 Puerto Rica $0.11
Inhaund Bxx $0.035 $0.035 US Virgin lstands 20.14
Canada BXX $0.13 20,14 Alugka $0.51
[nfornaffonal tanana 50.06 Fowall
Ca Cayds
From: / To: &wﬂ_ B 5 LBV
Egnsmenm L8 $0,123 §0423 - $0.173 $0.328 $0.365
AK&HII 80480 50,625 50625 $0.487 50,624
Capad $0 294 $1.170 $0.412 $0.362 $0.300
| 00211 oY ;] §0.67! w377 .

Sarvips, Commersial Natlonald.ong Distanca Swiichod, Bwilaass, Oodicated, Caling Card, and Audla Canforancing Volca
sarvices, and Long Haul Data Transpart servidos os daflnad In BUCO No. 4, MPEG No. 1-R and 14U, and FCC rules snd
raguistions ara effared for autherized, reasanablo and Inwful commarcial uge, Any other e may resull in discontinuansa of sarvisa.
Outbound Lang Distange fs Gontinantal/Domastic In=stald and statodasstata oolling only. Puratlon of onch call {a rated in § sacond
incramants. inbaund Toll Froa Long Distance fs Continental/fomastic in-atate and stata-to-ntata calling. Outbound Qff-Ehare and

Intarnational eaits will vary depanding an destination/country cafled. Calling card ratas ara htadil upan origination and tarmination
Tarm.. Customer agrass ta & minimum torm (“Torv') for each Bervico llntad In tha Setiedula. Tha Tarm begina immoclatoly upon

the service Instaliation dalyg, which ehall aleo ba the blling data, If, followlng the camplation of the Initial Term or any ranowal Term
In & multlyosr agraamant with raspect (0 epch Survies, lhe Customar trangitions lo a reonth-to-manth agreamant for any regon
whitsoavor, this Guatomoer agraes i pay BTS tha then applizabis Manthly Recurring Changas for Sorvicos and any ineraca In
diract ang/or third porty axpenéos to provida Servics 1o the Cuslgmar

My imtiing, tha CUBIDMEF AATAAS 16 1N 16NN Of the Bgrasmunt spatnad Dhov, DEkNOWIGAgas ACCOPIRNGA of td Holau waontor
Tarme and Conditions attachad or avallabls o www,iuckaya-talasystem.cam and any Natlonal Sarvieas Tarma and Condltiens
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Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incomporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. ("BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

EX

Line

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
POPR

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise A

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service
Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Schedule(s) Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service(s) Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Service Equipment Any company provided equipment for the purpose of providing service.

Service Order

SPAM Any unsb!icited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
distupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to recsive it.

SPIT Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it. )

Physical document that describes the services purchased and to be billed to customer.

Special Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.

Station - Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Switched Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level servica

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

price specified in this Agreement.

Governing Law; This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and fo the extent applicable, federal laws and regulations, including

FCC rules and regulations. )
Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive

Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (*Term”) for each Service listed in the aftached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date. ' .



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to: any party outside of Customer's business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where: d_lsclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such iriformation. Any and all documents, information, or materials disclosed shall be marked “confidential”; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent fo disclose all or part of the Agreement
unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs. '

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. Ifthe bill iz not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer:  If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption .(as defined within the applicable tariff or Competitive

Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus

(
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid fo third parties by BTS on behalf of Customer, plus
(

C) The pro-rata portion of any Special Offer provided by BTS fo Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(*MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be fiable for any delays in commencing Service to any”
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from fime to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equiprihent.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited fo asbestos containing materials) at any site where BTS is to perform Services, including
but not: fimited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, fo remove or contain the hazardous substance and to test the premise fo ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. 1f BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may nof, nor may the Customer permit others fo, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add fo or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shalf use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Nofice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate

address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for

Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices

and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepald

and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



professional manner and with reasonable skill and care in accordance with the terms of

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
NY WARRANTIES CONCERNING THE

PARTICULAR PURPOSE ARE HEREBY

Warranty: BTS warrants that Services shall be performed in a timely and
this_Agreement, including the provision respecting Force Majuere.

WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO A
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms. .

Force Majeure: Except with respect to the obligation fo pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and

expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage fo property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, frade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

ed in writing and any amendment must be agreed to and signed by both BTS and Customer.

nsfer its rights or duties under this Agreement without the written consent of the other
pursuant to any sale or transfer of substantially all of

Amendments: This Agreement may only be amend

Transfer and Assignments: Neither BTS nor the Customer may assign or tra
party, except that BTS may assign iis rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B)
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obfigation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate

this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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Retail Master Service Agreement
Date = .. °©

Biifl Name *~
Sec BillName
Bill Address
Flr/Room
City/State
Zip -

Billing Contac
Contact Tel #

Sales Rep Tax Exempt: No

Schedule Attached Term
Switched Local Services X 36 Months
National/Long Distance Services X 36 Months

Facility Transport and Lease Space Seivices

Internet Access Services X 36 Months

Signature by the Authorized Customer Representative on this document constilutes a service order in

“accordance with the Retall Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s).
Facismile/Scanned signatures and initials shall be sulficlent to bind parties to the agreeme 3 1d schedujgs.

‘Authorized Cusio.. . we

e

* 1ve.(IONS

Date Date

The Information conlalﬁed hereln Is confidential and propristary and should not be disclosed.

15



Buckeye TeleSystem, Inec.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (“BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffis and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized Setvice is to be solely consumed by the commercial business (end user) and is not for resale.

Dedicated Long Distance Service provided via a Special Access Circuit.

Demarcation Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise -

EX Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Line Commercial Business Line or Digital/Basic Rate Interface Line level service

Master Service Agreement Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,

Monthly Recurring Charges
MTSS
Non-Recurring Charges

PoOP
Schedule(s)

Service(s)

Service Equipment
Service Order

Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Swifched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension. '

Any company provided equipment for the purpose of providing service.

Physical document that describes the services purchased and to be billed {o customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

SPIT Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a

risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive it.

Special Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.

Station - Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Switched Long Distance Service provided in conjunction with Local Voice Service
Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the
price specified in this Agreement.

Governing Law; This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including

FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (“Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer tc: any party outside of Customer's business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential’; the disclosing party shall use its best efforts to
ensure that the Agresment is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so.

- Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer: If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS: -

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
("MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts fo maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer cerfifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
doss not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle BTS to terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others fo, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Sernvice shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shail mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or elecfronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this_Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
FITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable contro! including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. [n the
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time

following the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary fo
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate

this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.



Switched Local Service Schedule

Customet Confract Type New
Svc Address . . Term of Agreement 36 Months
Floor
City/State B Acceptance of Term: ; (initial)
Zip -
Build Required?
Customer Contact
Contact Tel # : B
Service Oty MRC Total NRC
Business Line / Message Rate* 1 $ 17501 $ 17.50 §  Waived

- [Méssage Rate billed at $0.07

Vonth Iy Total $ 17.50 Waived

Service: Commerclal Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Compelitive Telecommunications Service Guide are offered for authorized,
reasonable and fawful commerclal use. Any other use may result in discontinuance of service.. Commercial Local Line, Trunk and
‘Station/Centrex services provide local calling while a Commerclal Forelan Exchange Trunk provides local calling to another local

Term: Customer agress to a minimum term (“Term”) for each Service listed in the Schedule. The Term bagins immadiately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewat Term.in a multi.
year agreement with respsct to each Seivice, the Customer fransitions to a month-to-month agreement for ainy redson whatsoever, the
Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase In direct and/or third parly
axpenses to provide Service to the Customer
Equipment: Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony
equiprient. This equipment s not to be used for any ofher customer squipment. Following the initial warcanty period, the cusiomer wilt
be responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for curcent options for replacement of the
UPS. This paragraph is not a warranty,

E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY
911 CALL iS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR [P-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OQUTLET. OR FROM THE GROUND BLOCK QUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agrees to the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and
Conditions attached or available at www.buckeye-telesystem.com and any Swilched Services Terms and Conditions listed above or available at
www.buckeye-lelesysiem.com. They are authorized to make (his declslon on behalf of the customer, and agreed o be bound by them.
Customer may also request a fax copy of the Relall Master and/or Swilched Services Tertns and Condltlons by calling (419) 724-9898.
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TefeSystem' National/Long Distance Service Schedule

Custome. R
Sve Address J _ Contract Type New
Floor Tetm of Agreement 36 Months
City/State
Zip

Customer Contact

Contact Tel # Monthly Commitment $0.00
Non Reoccurting Charges $0.00
[ Month-to-Month Acceptance of 16fm
Domaestic Intrastate Interstate .Off Shore
Qutbound 1+ $0.06 $0.06 Quthound +1 Puerto Rico $0.11
tnbound 8xx $0.06 $0.06 Us Virgin Islands $0.11
Alaska $0.51
'Jl_qtgmailonal Canada $0.05 Hawail $0.07
12 Months Acceptance of 1erm: iilin]
- Domestic Intrasiate Interstate Off Shore
Qutbound 1+ $0.049 $0.049 Quthound +1 Puerto Rico $0.11
Inbound 8xx $0.049 $0.048 US Virgin Istands $0.11
Alaska $0.51
International Canada $0.05 — Hawarl $0.07
24 Months ACCeplaice of 1erm:
Dortestic] _ Intrastate Intersiate Off Shore
Qutbound 1+ $0.440 $0.440 Quthbound +1 Puerto Rico $0.11
Inbound 8xx $0.440 $0.440 US Virgin Islands $0.11
- Alaska $0.51
International Canada $0.05 Hawali $0.07

36 Wonths Acceptance of Term:
Domeslic]|  Inirastate Interstate Off Shote
Qutbound 1+ $0.029 $0.029 Outbound +1 Pusrto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawall $0.07
Calling Cards
From:/ To:} Continental US AKS HI PR & USVI Guam N Marlana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0,366
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
:ﬂm $0.211 $0.575 $0.679 $0.377 — %0414 |

Service; Commercial National/Long Distance Switched, Switch-less, Dedicated, Calling Card, and Audio Conferencing Voice
sarvices, and Long Haul Data Transpost services as defined In PUCO No. 4, MPSC No. 1-R and 1-U, and FCC rules and
regulations are offered for authorized, reasonable and lawful commerclal use. Any other use may result in discontinuance of
service. Outbound Long Distance is Continental/Domestic in-state and state-to-state calling only. Duration of each call Is rated in 6
second increments. Inbound Toll Free Long Distance is Continental/Domestic in-state and state-lo-state calling. Outbound Off-

Share and International cafts will vary dananding on destinationfomintev ealled.  Calling card rates ara basad unon orlaination and
Term; Customer agrees to a minimum term (*Term"} for each Service listed In the Schedule. The Term begins immediately upon

the service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renswal Term
in a multi-year agreemsnt with respect to sach Service, the Customer fransitions to a month-to-month agreement for any reason
whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in
direct and/or third parly expenses to provide Service to the Customer

Hy initiafing, the customer agraes to the term ot the agresment specitied above, acknowledges aceeptance of the Retail Master
Terms and Conditions aftached or available at www.buckeye-telesystem.com and any National Services Terms and Conditions
listad above or available at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the cusiomer,
and agreed to be bound by them. Customar may also request a fax copy of the Ratail Master andfor National Services Terms and
Conditions by calling (418) 724-9898.
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TeleSystemr

Telecommunications Master Service Agreement New
Date o Renewat [_|
Quata way goneralad an s dale and s valid far 30 days MovelTrantfar D
Customer Bill Name LB
Sve Address Sec Bill Name ___
Floor — Bill Address ]
City/State FirfRoom
Zip o City/State "
Zip
Customer Contact o Billing Contact
Contact Tel # B - Contact Tel #
” Tax Exempt?_
Build Required?
Switched Local Services Worithly Unit Qty  |Monthly Total]
Contrex Standard System Features $ - 43.00 1 3 43.00
jAnalog Centrex Station $ 15.00 8 ] 120,00
Flat Raie Usage E 6.75 8 § 54.00
{Monthly Totzai/Switched $  217.00
Monthly Total/Switchad/Facility : $  627.00
INon Reqceurring Charges Waived
: Schedula Term
Switched Local Services 36 Month
Additional Schedules Attach Term
Nafional Services X 36 Month
Facility Services X 36 Month
Internet Services
Signature by both panies on this documant eonstiiutes a service ordar in ascordéfice
with the mastar tarms and ¢onditions attached. Cusiemer signature below, agiéds ¢
the individusl tarms and pricing In the attached schedules

=dd (‘nqtmmar Pﬁnrneu ntatlve

———— q‘_.«,_...____.-wx. = [

. s
i -
i

oate " Date
Tha Information contained heraln is confidentl and proprietary and should not be diselesod.

/6




Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (bitling) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses fo provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from ime to ime for reasons beyond the controf of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
fo protect the technical integrity of the Network. Cistomer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Comsmission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of recelpt), it then becomes past due. The Comnpany shall present bills for Recurring charges
monthly to the Custorner in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be fiable for any delay or failure of performance ar
equipment due to causes not reasonably within its control, including but not imited to: acts of God, fire, flaod, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencles; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the Initial term or any subsequent renewal terms for any reason whatsoever other than service
inferruption (as dsfined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Gompany on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Campany to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severahility: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the: parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforcesble against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notite: The customer may chaose to have notices and bills delivered via U.5 Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Custormer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the.third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representalives, orinvitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or Inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indermnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shalt immediately communicate with the other party the source, timing and use of such
Information.

Force Majeure: Nelther party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
ta the extent that such damage or failure is due to any cause beyond the first party’s reasonable control Including without limitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightning or firs, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operatars or ather competent authority, war, military operatians, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written nofice to the defaulting party.

Insolvency: If ither party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it Is not aware of the presence of any asbestos or other hazardous substance {as defined by any appllcable state, federal, local
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encaunter any such substance, Customer agrees to take all necessary steps, atits own expense, to remove or contain the ashestos or other hazardous substance and to test the premise
to ensure that expasure does not exceed the lowest exposure limit for the protection of the workers, Buckeye may suspend performance under this Agreement until the removal or
contzinment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Custorner shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness In accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed taniff referenced above.

Faclities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Servise Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are sffected at the Customer’s sole cost before Servics and Service Equipment are installed at the Sites and In accordanca with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be caried out at Buckeye's own expense and Buckeye shall use reasonable endesvors to ensure it does not materially detract from, -
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switcheg” -~ Jjarvices
36 Month Agreement Initial)

Tha Access Typa and Service designated will be providad In accardance with the tariffs filad with the Fedsral Communications
Commissign and the Public Utiitles Cammission of Ohie.

Domestic] Intrastate Intarstate Off Share
Qutbound 1+ $§0.029 $0.029 Outhound +1 Fuarto Rico $0.11
Inbound 8xx| $0.035 $0.035 .| US Virgin lslands §0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
Intarnational Canada $0.05 Hawaii 50.07
Calling Cards
From: / To:|Continental US| AK& HI ‘| PR&USVI Guam N Mariana IS.|
Continental US $0.123 §0.423 50179 20,328 $0.365
AK & Hi $0.480 $0.625 $0.625 $0.487 $0.524
Ganada| $0.294 $1.170 $0.412 %0.3682 $0.398
PR & USVI $0.211 $0.575 50.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer e
Sve Address
Floor
City/State

Zip ‘ .
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