
FILE 

Voice Data Internet Wireless Entertainment EMBARO* 

Via E4^ILE 

August 15, 2006 

Ms. Renee' Jenkins, Director of Administration 
PukMic Utilises Commission of Ohto 
180 East Bm^d Sfe*eet, 13th Floor 
Ci^umbus, OH 43215-0573 

Re: United T^p^one Company of Ohio d/b/a Embarq 
CaseNo. 90-5041-TP-TRF 

Dear Ms. Jaikrns: 

Embarq Corporation 
M^lstop: KSOPKJ0502-5022 
5454 WMt 110* Street 
Overiand Park, KS 86211 
Glenda. ̂ n son® EMBARQ. com 

c 
o 
o 

Enclosed for filing are revisions to United Telephone Company of Ohio d/b/a Embarq P.U.wO. 
General Exchange Tariff. This filing should be processed as a zero day filing, to become effective 
15, 2008. The foltowing tariff sheets are enclosed: 

g g c ^ n g 

Section 2 

Section 15 

Section 16 

Section 21 

Thind Reused Sheet 1 Section 35 

Sixth Revised Sheet 8 
Twelfth Revised Sheet 13 

Seventh Revised Sheet 1 Section 36 

Seventh Revised Sheet 2 Section 39 

Fourth Revised Sheet 11 
Third Revteed Shee^ 12 

First Revised Sheet 6 
Third Revised Sheet 7 
Third Revised Sheet 8 
Fourth Revised Sheet 10 

First Revised Sheet 19 

Six^ Revised Sheet 3 
Fifai Revised Sheet 4 
F<Hrrth Re>^ed Sheet 5 
Sec(xid Revised Sheet 6 
SecxMid Revised Sheet 7 

This filing increases certain residentfel rates. Customer notification was not sent for Directory Listings. 
Vanity Listing and migrated Services Digital Network Optional Feature, Automatic Callback (Repeat Dial) 
as there is no customer demand for these services. In addition, ^ e United States Trademark Office 
approved registration of the name EMBARQ as well as registr^ion of our corporate logo. Therefore, 
EMBARQ® will now be used wherever EMBARQ™ was previously used. 

If you have any questions regarding this filing, please call Gary Baki at 614-220-8629. 

Sincerely. 

/s/ Glenda L. Munson 

Glenda L. Munson 

Glenda L. Munson 
TARIFF ANALYST I 
Voice: (913) 315-9346 
Fax: (913) 315-0763 

« i i 
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EXHIBIT A 
United Tetephone Section E 
Company of Ohio Second Revised Sheet 1 
d/b/a Embarq Cancels 

First Revised Sheet 1 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF 

Below is a list of trademarks and/or service marks for services which are oRered in this Tariff. These (T) 
trademarks andi^r service marks are owned by Embarq Corporation and are used by Embarq 
Communications, Inc. with express permission. These designations will not be listed hereafter in the (T) 
Tariff. However, the laws regardir^ trademarks and service nrarks virill still apply. Trademarks and 
^rvice marks that are owned by Embarq Corporation cannot be used by another party without (T) 
authorkation. 

EMBARQ*" (N) 
EI^BARQ ^ 

(D) 

(D) 

Issued: March 5, 2007 Effective; March 5. 2007 

United Telephone Company of Ohio in accon:iance with Case No.: 07-83-TP-ATA 
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Comnrwssion of Ohb 
Overland Park, Kansas 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Section 2 
Fifth Revised Sheet 8 

Cancels 
Fourth Revised Sheet 8 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

DIRECTORY LISTINGS 

XIV. RATES - ADDITIONAL LISTINGS 

Additional listings are provkJed at the following lates in addition to the rates and charges for 
associated service and equipment. 

Monthly Rate 
Residence 

$2.50 

2.50 

1.50 

3.00 

A. Per listing 

B. Per Foreign listing 

C. Per extra fine matter listing 

D. Per Vanity Listing 

XV. ADJUSTMENTS AND LIABILITY 

A. The Telephone Company, except as provided herein, shall not be liable for dannage claimed 
on aojount of errors in or omissions from its directories, nor for the result of the publication of 
su<^ errors In the directory. The Telephone Conpany will not be a party to controversies 
arising between sut}scribers or oth^s as a r^ult of a \Mng published in the directories, 

B. Claims for damages on account of inten-uptions lo servkie due to errors or omission in 
directory lisKngs will be limited to a credit of not less than the equivalent of three months* tocal 
service charges, but not more than the length of time until the issuance of a new directory 
containing the proper listing. "Hie credit will not apply when the subscriber has provided listing 
informatkDn after the deadline for directory pubiicalion. 

XVI. TERMINATION OF LISTINGS 

Listings may be terminated subject ̂  the following provisions: 

A. With additional listings terminated at the date of the main station, the minimum charge is the 
established rate for one month. 

B. Listings appearing only on directory assistance records can be terminated without 
discontinuance ofthe main st^on service prior to its appearance in the subscriber directory. 
The (^arge for such listing is to the date of its requested termination with a minimum charge 
of one month at the established rate. 

(C) 

(C) 

Issued: April 2, 2008 

United Telephone Company Of Ohio 
By Joseph R. Stews^. Assistant Secretary 
Columbus. Ohio 

Effective: April 2. 2008 

In accordance with Case No.: 08-385-TP-ATA 
Issued by Ihe Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHW^GE TARIFF 

Section 2 
Eleventh Revised Sheet 13 

Cancels 
Tenth Revised Sheet 13 

DIRECTORY LISTINGS 

XX. RATES - N0N4.ISTED TELEPHONE SERVICE 

Non-ll^ed telephone s^vlce is provided at the followir^ rates and charges in addition to the rates 
and charges for associated servk^ and eqiripment. 

Monthly Rale 
Resictence 

Non-listed telephone servk^, each number $300 A. 

B. 

C. 

D. 

If a request for a non-listed telephone number is made at the time of the original application, a 
nonrecumng charge will not ^p ly . 

If such request is made after ttie original installation, the nonrecun-ing charge will be $15.50. 

If a request is made to cl^nge a non-listed telephone number to another non-listed tetephone 
number, the nairecumng charge will be $15.50. 

E. A r®^uest to change a non-listed tetephone number to the same listed number will not incur a 
nonrecurring charge. 

XXI. NON-ADDRESS TELEPHONE SERVICE 

Upon request, a subscriber may have the address omitted ^om his listing as it aii^ears in ^ e 
directory or on information records subject to the provisions set forth below. 

A. The acceptance by Sie Telephone Company of the subscriber's request to omit the address 
from the listing of his telephone number from the directory and information records establishes 
no relationship or obligerUon. direct or indirect, between the Telephone Compmiy and any 
person other ^an the sub^riber 

B. In »ie absence of gross negligence or willfijl misconduct, no liability for damages arising from 
the publishing of the address of a non-address listing In the directory shall be attached to the 
Telephone Company and when such an address is published in ttie directory or information 
records, tt>e Telephone Company's liability shall consist of and be limited to a refund of the 
monthly chaise assessed for non-address sen^k^ until the issuance of the new directory 
containNig the proper l^ing. 

Approval of Ihe above tariff language by the PUCO does not constitute a detentiinatksn by the 
Commission that the limitation of liability imposed by the company should be upheld in a court 
of law. Approval by the Commission merely r^xjgnizes that since it is a court's responsibility 
to adjudicate negligence and consequent damage claims, it is also the court's responsibility to 
determine the validity of the exculpatory clause. 

(C) 
(C) 

Issued: April 2, 2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart, Assistant Secretary 
Columbus, Ohio 

Effective: April 2, 2008 

In accordance with Case No.: 08-385-TP-ATA 
issued by the Publte Utilities Commission of Ohio 



EXHIBIT A 
United Tefephone 
Company cf Ohk3 
d/b/a Embarq 

Section 15 
Sixth Revised Sh^ t 1 

Cancels 
Fifth Revised Sheet 1 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

PRIVACY ID 

GENERAL 

A. Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown, 
btocked and private numbers. Privacy ID intercepts all unidentifi^ calls before the 
subscriber's telephone rings ttten asks the caller to state their name or company. Once the 
calling party has responded, the service rings the subscriber and announces the calling 
party's infonnation. The subscriber has the option to accept the call, reject the call, play an 
announcement to the calling party or forward Itie call to voicemail 

B. The Privacy ID subscriber may provide calling parties with a Caller's Access Code. Use of 
this access (X)de altows the calling party to bypass Privacy ID. 

C. Privacy ID is provided subject to availability of facilities. 

D. Privacy ID is ntH offered in conjunction with Basic Rate Interface, Primary Rate Interface, 
CentiBX, Payphone Line, and PBX Trunks. 

E. When the Call Trace and Retum Call features are activated on calls intercepted by Privacy 
ID, the telephone nun^er captured is that of the Service Node, which performs Privacy ID, 
not the telephone number of the calling party. 

F. Caller ID Service is required in order to subscribe to Privacy ID. 

G. Service connection charges do not apply when Privacy ID is instelled. 

H. Privacy ID is available as an ackj-on to Personal II Sotu^n, Special Plan Bundle, and 
Standard Home Phone Ii, as set forth in Section 39, at a monthly rate of $4.00. 

1 Privacy ID PPHFLC 

Monthly Rate 
Per Residentiat Um Per Business Line 

(T) 
(N) 

$4.95 $5.95 

Issued: June 16,2007 

United Telephone Company of Ohio 
By Joseph R. Stewart, Assistent Secretary 
Columbus. Ohio 

Effective: June 15.2007 

In accordance with Case No.: 07-706-TP-ZTA 
Issued by the Public Utilities Commission of Ohio 



United T^ephone 
Company of Ohio 
d/b/a Embarq 

TALKING CALL WAITING 

II. RATES AND CHARGES 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 16 
Sixth Revised Sheet 2 

Cancels 
Fifth Revised Sheet 2 

{M)(M1){T) 

A. Service charges and monthly rates for exchange access lines and other services with 
which this service is associated apply, as appropriate. 

Monthly Rate 
Per Residence Line Per Business Line 

$2.95 $2.95 

B. Talking Call Waiting is available as an add-on to ExpressTouch Essentials Feature 
Package 2 and to ExpressTouch Elite Feature Package 3. as set forth in Section 36 for 
residential or business customers at a monthly rate of $2.00. Talking Call Watting is 
available as an add-on to Sure Solution 11, Ideal Solutk>n, Home II Soluticm and Progressive 
Plan as set forth in Section 39. 

I I (T) 
(M)(M1)(T) 

(M) Material previously found on this sheet now appears in Section 14. First Revised Sheet 2. 

(Ml) Material now appearing on ttiis sheet was previously found in Section 18, Third Revised Sheet 2. 

Issued: March 5,2007 

United Telephone Company of Ohio 
By Chad R. Eckhart Vice-President - Regulatory 
Overland Park, Kansas 

Effective: March 5. 2007 

In accordance with Case No.: 07-83-TP-ATA 
Issued by tiie Public Utilities Commission of Ohio 



United Tetephone 
Company cf Ohk> 
d/b/a Embarq 

EXHIBIT A 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

Section 21 
Third Revised Sheet 11 

Cancels 
S^Kmd Revised Sheet 11 

CUSTOM CALLING SERVICE 

111. RATES AND CHARGES 

CaS Forward Features 

Subscribers to Warm Line Sen/ice or Fixed Call Fonrt^rding will incur a number change charge 
as listed in Section 2 of tiiis teriff when tiiey request a change in the predetermined telephone 
number that is recorded in ttie serving c^ntia! office. 

Servk^ Connection Charges wlH not be applied when aiy single line residential customer 
orders addil^nal Custom Calling Features. 

1. Call Forwarding*# 
2. Call Forw^mJing - Fixed 
3. Call Forward No f^nswer - Fixed # 
A. Call Forward No Answer - Customer Programmable 
5. Call Forvi^rd Busy - Flxe<^ 
6. Call FcMward Busy - Customer Programmable 
7. Call Fonvard Remote Activation* 

Three -Way Calling 
Per Attempt 

Call Hold 

Monthly Rate 

$3.(K) 
2-00 
1.26 
1.25 
1,25 
1.25 
126 

3.00 
.95 

(C) 

(C) 

(D) 

1.25 

D. Wake-up 

E. Speed Dial - 8 

F. Speed Dial - 30 

1.25 

2.00 

3.50 (C) 

Call Forwarding Featijres and warm line service cannot be provided on the same line. 
Call Forvrarding and Call FonA(arding-Fixed cannot be provkled on the same line. 

Issued: April 2,2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: i^^ril 2,2008 

In accordance v«lh Case No.: 08-385-TP-ATA 
Issued fay tiie Publk: Utilities Commission of Ohk> 



United Telephone 
Company of Ohio 
d/b/a Embarq 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 21 
Second Revised Sheet 12 

Cancels 
First Revised Sheet 12 

CUSTOM CALLING SERVICE 

111. RATES m o CHARGES (Continued) 

Service Connection Cl^rges will not be applied when any single line residential customer orders 
aidttional Custom Calling Features 

H. 

Signal Ring Plus 
First Number 
Second Number 
ThBd Number 

Qurr̂ rvt Mpntilly R^e 
B§§i<;l©n^ B„usiness 

Enhanced CaH Watting $3.(Xi $4.00 

Enhanced CaH Waiting Discount witii 2 or mwe Features** 

Intercom service, each line 

Wann line servtee, each line* 

Subscriber Act^/ated Call Block 

Call Forwarding of Call Waiting Package 
(includes Enhanced Call Waiting and 
Call Fonward No Ar^vi/er- Fixed) 

Monthly R t̂e 
Residence 

3.50 
3.50 
3.50 

M^irTi,m,M*;^MyBMS 
Residence Bvj^in?^ 

$5.50 $7.40 

Monthly Rat^ 
]^id9n(?e, 

$2.20 

$.75 

2.50 

4.00 

4.50 

(C) 
i 

i 
1 
1 
1 

(C) 

(C) 

(C) 

Warm line servk« and Call Fonwarding Features cannot be provided on tiie s^ne line. 

Basic, Enhanced and ExpressTouch features (except Caller ID and Centrex) may be comt«ned to 
obtein the multiple fieature rate for Enhanced Call Waiting. 

(D) 

Issued: April 2,2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart. Assistent Secretery 
Columbus. Ohio 

Effective: April 2, 2008 

In accordance with Case No.: 08-385-TP-ATA 
Issued by the Public Utilities Commission of Ohio 



EXHIBIT A 
United Tetephone Section 35 
Company of Ohio 
d/b/a Embarq 

Original Sheet 6 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 

EXPRESSTOUCH (M) 

11. GENERAL REGULATIONS (Continued) j 

K. Pay Per U ^ 

1. Certain ExpressTouch features, in additron to the montiily rate option, are also 
available on an optional pay pet use basis. This pay per use (per ati:empt) option Is 
available only to subscribers not subscribing to the features on a monthly basts. The | 
customer wril be charged for each attempt to activate the sen/ice. unless the centra! 
o^ce Is not properly equipped. 

2. Pay per use is available only to individual residence and business subscribers from 
suitebly-equlpped centi^t offices. 

3. At the request of a custcmmr that does not subscribe to the feature on a monthly basts, 
access to tiie feature on a pay per use basis will be blocked, at no charge to the 
customer. 

4. The foltowing feature rates apply on a per attempt basis: 

Per Attemot Rate 
R^dence 

$0.95 

0.95 

BMM?? 

$0.95 

0.95 

a Repeat Dialing 

b. Return Call 0.95 0.95 (M) 

(M) Material now appearing on this sheet w ^ previously found in Sectfon 45, Third Revised Sheet 9. 

Issued; March 5,2007 Effective: March 5,2007 

United Tetephone Company of Ohks In accordance with Case No.: 07-83-TP-ATA 
By Chad R. Eckhart, Vk^-Presidenl - Regulatory Issued by the Publb Utilities Commissk>n of Ohio 
Overland Park, Kansas 



United Telephone 
Company of Ohio 
d/b/a Embanii 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 35 
Second Revised Sheet 7 

Cancels 
First Revised Sheet 7 

EXPRESSTOUCH 

III. F?ATES AND CHARGES 

The foflowing E)q3ressToudi featijres are av^labie at the folfowing m<»ithly rates, for each line 
equipped: 

Servk^ Connection Charges wilt not be a p p l ^ when any single residential or business 
customer orders additfonal ExpressToixh featiJres. 

Montii ly 
Rate 

Residence (C) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Return Call 
Per Attempt 

Rep^t Dialing 
Per Attempt 

Selective Call Acceptem^ 

Selective Call Rejection 

Selective Call Ring 

CalterlDw^hName 

Selective Call Forwrnd 

Caller ID 

Resklence 
Business 

Current MonthlvR^ 

$8.50 
10.00 

$4.50 
.95 

4.00 
.95 

4.50 

4.50 

4,50 

8.50 

4.50 

Ma)<tmMm Montiily Ra^e 

$8.60 
10.00 

(C) 

(0) 

(D) 

Issued: April 2. 2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart, Assistant Secretery 
Columbus. Ohio 

Effective: fibril 2. 2008 

In aixordance with Case No.: 08-385-TP-ATA 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Emban^ 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 35 
Second Revised Sheet 8 

Cancels 
First Revised Sheet 8 

EXPRESSTOUCH 

III. RATES AND CHARGES (Continued) 

C. The foik>wing ExpressTouch features are available at tiie foltowing monthly rates and charges: 

Servtee Connection Charges wiH not be applied when any single residential c^ business 
oistomer orders additional ExpressToudi features. 

1 

Cunrent 
Monthly Rat^ 

Caller ID block 

a. Per call btock 
Residence 
Busings 

Per tine block 

Witii subscription to non-published 
telephone service or qualified 
social sen^H^ oi^nlzatbns, law 
enforcwnent agencies, and their 
certified employees and volunteers 

Residence 
Business 

Without subscription to 
non-published teleii^one service 

Resklence 
Busbiess 

Call Trace, per each successful trace 
ResWence 
Business 

0,00 
0,00 

1.50 
150 

4.00 
4.00 

Maximum 

to.oo 
0.00 

$0.00 
0.00 (C) 

(D) 

0.00 
0.00 

3.00 
3.00 

8.00 
8.00 

(C) 
(D) 

(C) 
(D) 

(C) 
(D) 

Issued: April 2, 2008 

United T^phone Company Of Ohio 
By Joseph R. Stewart, Assistent Secretery 
Columbus. Ohio 

Effective: April 2, 2008 

In accordance with Case No.: 08-385-TP-ATA 
Issued by the Public Utilities Commisskm of Ohio 

(D) 



EXHIBIT A 
United Telephone Section 35 
Company of Ohio Third Revised Sheet 10 
d/b/a Embarq Cancels 

Second Revised Sheet 10 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 

EXPRESSTOUCH 

111. RATES AND CHARGES (Continued) 

E. The following ExpressTouch featijre packages are available at the follovsrtng mc^thly rates, for 
each line equipped. 

Monthly Rate 
Residence (C) 

1 mm^^^^ 
Enhanced Call Wal^g 
Rehjm Call 
C a l ^ ID witti Name (includes Anonymous Call Rejection) 
Call Waiting ID 
CaH Fonward No Answer - Fixed 
Call Fonward Busy - Fixed $17.00 (C) 

Enhanced Call Waiting 
Three-Way Calling 
Call Forwarding 
Retum Call 
Repeat Dialing 
Catter ID with Name (irrcludes Anonymous Call Rejection) 
Call Waiting ID 
Call F<xward No Ar̂ vî er™ Fixed 
Call FoPÂ ard Busy- Fixed 18.00 (C) 

3. Eig^^* '̂ 
Enhanced Call Waiting 
Three-Way Calling 
Call Forwarding 
Retum Call 
Repeat Dialing 
Caller ID wth Name (includes Anonymous Call Refecticffr) 
Call Waiting Optkins 
Selective Call Rejectk>n 
Call Forward No Answer - Fixed 
Cafl FoHÂ ard Busy - Fixed 21.00 (C) 

*̂ * Effective 01-12-00, the ExpressTouch feature package of Advantage Is grandtettiered. Existing 
customers may continue to subsaibe to this package under tiie conditions and rates as specified in 
tills Section, as bng as tiiere is no change to tiie customer's account 

'̂ ^ Talkir^ Call Waiting can be added to these ExpressTouch packages at ttie monthly rate shown in 
Section 16. 
Effective 01*16-08, the ExpressTouch feature packages. Elite and Essentials are grandfathered. (Z) 
Existing customers may continue to subscribe to this package under the conditions and rates as 
specified in tiiis Section, as long as there is no change to the customer's account 

Issued: April 2, 2008 Effet^tve; /^ri l 2. 2008 

United Telephone Company of Ohb In accordance with Case No.: 08-385-TP-ATA 
By Joseph R. Stewart, A^tstent Secretery Issued by the Publk; Utilities Commission of Ohio 
Columbus, Ohio 

(3) 



United Telephone 
Company of Ohio 
d/b/a En^arq 

EXHrBfTA 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

Section 36 

Original Sheet 19 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

BASIC RATE INTERFACE Ii (BRIII) (Continued) 

D. Rates and Charges 

1 SERVICE CAPABILITY PACKAGES 

Stendard ISDN-BRIII Package 
(Package S without features) 

Package H 
(Key Telephone System) 

Package L 
(Key Telephone System) 

Loop Extension 

2. OPTIONAL FEATURES 

Calling Number ID/Calling Name ID 
Call Pickup (per member) 
Flexible Calling 
Six-W^ Cc»iferenc» Calling 
Automata Callback (Repeat Dial) 
Additional Call Offering (ACO) 
Call Forwaniing 
Additional Directory Number (each) 
Multi-line Hunt Group 

S&E 
Code? 

1FLCBRC(S)(Res) 
1FLCBRC(S)(Bus) 
1FLCBRKS) 

IFLCBRC(H) 
1FLCBRI(H) 

IFLCBRC(L) 
IFLCBRl(L) 

MCSXNDC 
MCSXNDD 

S&E 
Codes 

Monthly 
Rate 

$25.00 
35.00 

35.00 

35.00 

20.00 

FCVIS8C. FCVISBR 
FCUISBC, FCUISBR 
FFXISBC, FFXISBR 
FSXISBC. FSXISBR 
FTBISBC, FTBISBR 
FEAISBC, FEAISBR 
FCFIS8C. FCFISBR 
FNSISBC. FNSISBR 
FSHISBC, FSHISBR 

Nonrecurring 
Charge 

$200.00 
200.00 

200.00 

200.00 

N/A 

Monthly 

Rm 
$7.00 
2.00 
3.00 
5.00 
2.00 
4.00 
126 
2.00 
2.00 

(M) 

(M) 

* The ISDN-BRI II rates set fortii above are in addition to an applicable individual residence line, (M) 
individual business line or Centi'ex access line rates. (M) 

(M) Material now appearing on this sheet was previously found in Sectfon 46, Third Revised Sheet 15. 

Issued: March 5, 2007 

United Telephone Company of Ohio 
By Chad R. Eckhart, Vfoe-President - R^ulatory 
OverlarKi Psrk, Kansas 

Effective: March 5.2007 

In accordance with Case No.: 07-83-TP-ATA 
Issued by tiie Public Utilities Commission of Ohio 



EXHIBIT A 
United Telephone Sec?tlon 36 
Company of Ohio 
d/b/a Embarq 

Original Sheet 20 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (M) 

11. BASIC RATE INTERFACE 11 (BRI II) (Contmued) 

D. Rates and Charges (Continued) 

3. 

4. 

FEATURE PACKAGE 1 

Calling Number ID/Calling Name ID 
Call Forwarding 
Flexible Calling 
Automatic Callback 
Additional Call Offering 

CHANGE CHARGES 

Closed User Group 
Configuration Group 
Datebase Change 

S&E Monthly 
C P ^ ^ ,R^fe„. 

FPKISBC, FPKISBR $12.00 

No/imoirag Q\)̂ m 

$35.00 
65.00 
15.00 (M) 

(M) Material now appearing on this sheet was previously found in Section 46, First Revised Sheet 15.1 

Issued: March 5,2CK)7 Effective: March 6, 2007 

United Telephone Company (rf Ohfo In accordance witii Case No.: 07-83-TP-ATA 
By Chad R. Eckhart. Vice-Presklent - Regulatory Issued by the Publto Utilities Commtssbn of Ohio 
Overiand Pari<, Kansas 



United Telephone 
Company of Ohio 
d/b/a Embarq 

EXHIBIT A 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

Section 39 
Fifth Revised Sheet 3 

Cancels 
Fourth Revised Sheet 3 

I. SOLUTIONS - RESIDENCE (Continued) 

C. Rates and Charges 

Solutions Packages 

1 IdeglgoMipn^^ta) 

Local Exchange Service 
Essentials Package 
60 minutes of United Local Toll Service 

2. Sure Solution I *̂ * 
Local Exchange Service 
Advantege Package 
60 minutes of United Local Toll Service 

3. Sure Solution Ii ̂ ^^^ 
Local Exchange Service 
Essentials Package 

4. Chotee Solution *'' 
Local Exchange Service 
Enhanced Call Waiting 
Three Way Callmg -
Call Forwarding 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
60 mini^es of United Local Toll Service 

Monttily Rate 

$3396 

32.95 

28.95 

26.95 

(T) 

(T) 

(T) 

(T) 

^̂^ Effective 01-12-00, Sure Solution 1 is grandfathered. Existing customers may continue to subscribe 
to tiiese packages under the conditions and rates as specified in this section, as long as there is no 
change to the customer's account 

^̂^ Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in 
Section 16.II.B. of this teriff. 

*'* Effective 04-16-07, Ideal but ton. Sure Solutron II, and Choice SoluHon are grandfathered. 
Exisbng customers may continue to subscribe to tills package under the conditions and rates as 
specified in this section, as long as there is no change to the customer's account. 

(D) 
(D) 

(T) 

<T) 

(T) 

Issued: January 16.2008 

United Telephone Company of Ohk) 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: January 16, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
l^ued by the Publk; Utilities Commission of Ohio 



United Tetephone 
Company of Ohio 
d/b/a Emban^ 

m 

EXHIBIT A 

P.UC.O. NO. 5 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

Section 39 
Fourth Revised Sheet 4 

Cancels 
Third Revised Sheet 4 

1. S0LUTK3NS- RESIDENCE (Continued) 

C. Rates and Charges (Continued) 

Solutions Packages (Continued) 

5. Custom Solutton i *̂ * 
Local Exchange Servk:e 
Advantage Package 

6. 

8. 

Stendanj Solution I ^ 
Local Exchange Service 
Enhanced CaS Waiting 
60 minutes of United Lcx:al Toll Servkse 

Stendard Solutton »''> 
Local Exchange Serw^ 
Enhanced Call Waiting 
Three Way Calling 
Call Forwarding 
Call Forward No Answer - Fixed 
Call Forward Busy » Fixed 

B a ^ Solution ̂ ^ 
Local Exchange Servkie 
Classk:s Catling Package 
60 minutes of United Local Toll Service 

Ct^sic Solutton ^̂  
Local Exc^hange S^vtoe 
Classics Calling Package 

Monthly R?te$ 

$28.95 

22.20 

21,95 

29.95 

27.95 

*̂ * Effective 01-12*00, Custom Solution I is grandfathered. Existing customers may continue to 
subscribe to these p^kages under tiie cxindittons and rates as specified in this sectton, as long as 
tlwre is no change to the customer*s account. 

Effective 04-16-07, Standard Solution L Bask: Solution, and Classic Solution are grandfathered. 
Existing customers may continue to subscribe to this package under the conditions and rates as 
specified In this section, as fong as tiieiB Is no change to the customer's account 

^̂^ Effective 01-18-08, Standard Soitutlon II Is grandfathered. Existing custonners may continue to 
subscribe to this package uncter the condHlonate and rates as specified in this section, as 
long as there is no change to the customer's account. 

Issued: January 16,2(X)8 

United Telephone Company of Ohio 
By Joseph R. Stewart, Assistent Secretery 
Cokjmbus, Ohio 

Effective; January 16, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Publk: Utilities Commission c}f Ohio 

(T) 

(T) 

(C) 

(T) 

(T) 

(T) 

(D) 
(D) 

(T) 

(T) 

(N) 

(N) 



United Telephone 
Company of Ohio 
d/b/a Emt>arq 

EXHIBIT A 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

Section 39 
Third Revised Sheet 5 

Cancels 
Second Revised Sheet 5 

SOLUTIONS - RESIDENCE (Continued) 

C. Rates and Charges (Continued) 

Solutions Packages (Continued) 

10. earsJslyfifiD*'* 
Local Exchange Service 
Call Fonrarding 
Enhanced Call Waiting - Optional 

or Talking Call Waitir^ - Opttonal 
Three-Way Calling 
Caller ID w/Name (includes 

Anonymous Call Rejectiwi) 
Repeat Dialing 
Return Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fb®d 
Speed Dial - 8 
Selective Call Acceptence 
Selective Call Fonvarding 
Selective Call Ring 
Selective Call Rejection 

11 Clear Solution'^^ 
Local Exchange Service 
CaB FoPA ârding 
Three-Way Calling 
CaSer ID Name (includes 

Anon^nous Call Rejection) 
Repeat Diathig 
Return Call 
Call FoPArarcl No Answer - Fixed 
Call Fonwarel Busy - Fixed 
Selective Call Acceptence 
Selective Call 
Selective Call Ring 
Selective Call Rejection 

Monthly Rate 

$35.75 

(T) 
(T) 

34.75 

(T) 
(T) 

(1> Effective 04-16-07, Core Solution and Clear Solution are grandfethered. Existing customers may 
continue to subscribe to these packages under the conditions and rates as specified in ttiis section, 
as tong as there is no change to tiie customer's account. 

Issued: January 16, 2008 

United Tetephone Company of Ohto 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: January 16,2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Publto Utilities Commission of Ohio 



EXHIBIT A 
United Telephone Section 39 
Company of Ohio First Revised Sheet 6 
d/b/a Embanq Cancels 

Original Sheet 6 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

1. SOLUTIONS - RESIDENCE (Continued) 

C. Rates and Charges (Continued) 

Solutions Packages (Continued) 

Monthly Rate 

12. Personal II Solution #^ *̂ $3195 (C) 
Local ExchSHige Service 
Enhanced Call Waiting - Optional 

or Talking Call Waiting - Optional 
Call Waiting ID 
Three-Way Calling 
Caller ID witii Name (includes (T) 

Anonymous CaM Rejection) (T) 
Return Call 
Repeat Discing 
Call Forward No Answer - Fixed 
Call Fonward Busy - Fixed 
Selective Call Fonvardlng 

13. Home 11 Solutton *'"^* 26.96 (C) 
Local Exchange Servtoe 
Enhanced Call Waiting - Optional 
Thnee-Way Calling 
Caller ID with Name (includes (T) 

Anonymous Call Rejection) (T) 
Call Fonft̂ ani No Answer- Fixed 
Call Fon^ard Busy ™ Fixed 
Call Waiting ID 

14. Safe and Sound 11 Soluti^ ^̂ ^̂ ^ 18.95 (C) 
Local Exchange Servtoe 
Caller ID witii Name (include (T) 

Anonymous Cali Refec^on) (T) 

Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15 
*̂ * Talking Call Waiting Is available as an add-on to this package al the monthly rate shown in Section 16. 
*̂ * Customers must purchase the deregulated services LineGuanj or Data LineGuard and Home Phone 

WanBnty. 
^̂* Effecth^e 01-16-08, Personal II Solutkm, Home II Solution and Safe and Sound II are (N) 

grandfathered. Existing customers may continue to subscHbe to these packages under ^ e 
conditions and r a t ^ as speckled, as lot^ as there is no change to the customer's account. (N) 

Issued: January 16,2008 Effective: January 16,2008 

United T^ej^one Company of Ohto In axx)rdance with Case No.: 90-5041 -TP-TRF 
By Joseph R. Stewart, Assistent Secretary Issued by the Publto Utilities Commisston of Ohio 
Columbus, Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

EXHIBIT A 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

Section 39 
First Revised Sheet 7 

Cancels 
Original Sheet 7 

SOLUTIONS - RESIDENCE (Continued) 

C. Rates And Charges (Continued) 

Solutions PEK̂ kages (Contmued) 
Monthly Rate 

$39.95 

m 

15. Core Solutton Plus *̂^ $39.95 (C) 
Local Exchange Servtoe 
Enhanced Call Waiting - Optional or 

Talking Call Watting - Optional 
Call Fora/SHding 
Three-Way Calling 
C^ler ID with N^ne (Includes (T) 

Anonymous Call Rejection) (T) 
Repeat Dialing 
Retum Call 
Call Forward No Answer - Fixed 
Call Fomvard Busy - Fixed 
Speed Dial - 8 
^lec^ve Call Acceptence 
Selective Call FonArarding 
Selective Call Ring 
Selective Call Blockmg 
Privacy ID 

16. Spedat Plan Bundle '̂ **** 39.95*^ (C) 
Loc^l Exchange Servtoe 
Enhanced Call Waiting 

or Talking Call Waiting (Optional) 
Call Fĉ TÂ ard Busy - Fixed 
Call FoTA'ard No Answer - Fixed 
Caller ID with Name (Includes (T) 

Anonymous Call Rejection) (T) 
Call Fc»iArarding 
Call Waiting ID 
Selective Call Accef^nce 
R^>eat Dialing 
Return Call 

Privacy ID is available as an ^d-on to this package at the monthly recurring rate shown in Section 15. 
Specif Plan Bundle is available for $24.95 when customers also subscribe to Embarq 
Communications, Inc. Sokjtions Unlimited - Optton 1 long distence plan plus eitiier tiie Company's 
High-^eed Internet (DSL), DISH Network Satellite TV from tiie Company or EMBARQ Wireless. 
Effecttve 01-16-4)8, Core Solution Plus and Special Plan Bundle are grandfathered. Existing (N) 
customers may continue to subscribe to these packages under ihe conditions and rates as \ 
specified, as long as there is no change to the customer's account (N) 

Issued: January 16. 2008 

United Telephone Company of Ohto 
By Joseph R. Stewart. Assistent Secretery 
Cdumbus. Ohio 

Effective: January 16, 2008 

In ac€X>rdance witti Case No: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



EXHIBIT B 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Sectton E 
Third Revised Sheet 1 

Cancels 
Second Revised Sheet 1 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF 

Below is a list of ti^ademarks and/or servtoe marks for services which are offered in this Tariff. These 
trademarks and/or sen/ice marks are owned by Embarq Corporation and are used by Embarq 
Communications, Inc. with express pemiission. These designations will not be listed h^^after in the 
Tariff. However, tiie laws regarding traden^rks and service marks will still apply. Trademarks and 
service mari<s that are owned by Embarq Coiporatton cannot be used by another party without 
autiiorization. 

EMBARQ'' 
EMBARQ* 

(T) 
(T) 

Issued; August 15,2008 

United Telephone CcMtipany Of Ohio 
By Joseph R. Stewart. Assistant Secretery 
Columbus, Ohio 

Effective: August 15.2008 

In accordance with Case No,: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Emban:| 

Section 2 
Sixth Revised Sheet 8 

Cancels 
Fifth Revised Sheet 8 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

DIRECTORY LISTINGS 

XIV. RATES - ADDITIONAL LISTINGS 

Additional listings are provkjed at the following rates in additton to the rates and charges for 
associated service and equipment 

^tonthly Rate 
Residence 

$3.00 

3.00 

2.00 

3.50 

A. Per listing 

B. Per Foreign listing 

C. Per extra line matter listing 

D. Per Vanity Listing 

V) 

(1) 

XV. ADJUSTMENTS AND LIABILITY 

A. The Telephone Company, exce?^ as provided herein, shall not be liable for damage claimed 
on ^xiount of errors in or omissttxis from its direĉ CH-les, nor for the result of the publication of 
such errors in the directory. The Telephone Company will not be a party to conti-oversies 
arising between subscribers or otiiers as a result of a listing pubHshed in the directories. 

B. Claims for damages ort account of inten*uptions to service due to errors or omission in 
directory listings will tie limited to a credit of not less tiian the equivalent of three montiis* 
local service charges, but not more than Itie length of time until the issuance of a new 
directory conteining the proper listing. The credit will not apply when the subscriber has 
provided listing infonnation after the deadline for directory publtoation. 

XVI. TERMINATION OF LISTINGS 

Listings may be terminated subject to tiie following provisions: 

A With addittonal listings temninated at the date of the main stetion, the minimum charge is the 
established rate for one month. 

B. Listings appearing only on directory assistence records can be tenninated without 
discontinuance of tiie main Nation sen/ice prior to ite appearance in the subscriber directory. 
Tlie charge for such listing is to the date of ite requested termination witti a minimum charge 
of one month at the esteblished rate. 

Issued: August 15. 2008 

United Telephone Company Of Ohto 
By Joseph R. Stewart, Assistant Secretery 
ColujntRjs, Ohio 

EflBCtive: August 15, 2008 

In accordance with Case No.: 90-5041TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephor^ 
Company of Ohto 
d/b/a Embarq 

Section 2 
Twelftti Revised Sheet 13 

Cancels 
Eleventh Revised Sheet 13 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

DIRECTORY LISTINGS 

XX. RATES - NON-LISTED TELEPHONE SERVICE 

Non-listed telephone servtoe is provided at the following rates and charges in additton to the rates 
and charges for associated service and equiprr^nt 

Monthly Rate 
Residence 

A. 

B. 

C. 

D. 

Non-tisted telephone service, each number $3.50 

If a request for a non-listed telephone number is made at the time of the original application, 
a nonrecurring charge will not apply. 

If such request m made after the original Instellation, the nonrecurring charge will be $15.50. 

ff a request is made to change a non-listed telephone number to anotiier non-tisted 
telephone number, nonrecurring charge is $15.50. 

E. A request to change a non4isted telephone number to the same listed number will riot incur 
a nonrecurring charge. 

X)a. NON-ADDRESS TELEPHONE SERN^CE 

Upcm request, a subscriber may have the address omitted from his listing as it appears in the 
directory or on information records subject to the provisions set forth below. 

A. The acc^tence by tiie Telephone Company of tiie subscriber's request to omit the address 
ftxjm the listing of his telephone number fi-om the directory and information records 
esteblishes no relationship or obligation, direct or indirect, between tiie Telephone Company 
and any person other than the subscriber. 

B. In the absence of gross negligence or willfijl misconduct no liability for damages arising from 
tiie publishing of tiie address of a non-address listing in tiie directory shall be attached to the 
Telephone Company and when such an address is published in the directory or information 
records, the Telephone Company's liability shall consist of and be limited to a refund of the 
monthly charge assessed for non-address service until the issuance of the new directory 
conteining the proper listing. 

Approval of the above teriff language by the PUCO does not constitute a determination by 
tiie Commisston that the limitetion of liability inposed by the company should be upheld in a 
court of taw. Approval by the Commission merely recx>gnizes that since it is a court's 
responsibility to adjudtoate n^ l ig^ce and consequent damage claims, it is also the court's 
responsibility to determine tiie validly of the exculpatory clause. 

(I) 

Issued: August 15.2008 

United Telej^one Company Of Ohto 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: August 15,2008 

In accordance witii Case No.: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Seĉ tion 15 
Seventh Revised Sheet 1 

Cancels 
Sixtii Revised Sheet 1 

P.U.C.O NO. 5 
GENERAL EXCHANGE TARIFF 

PRIVACY ID 

GENERAL 

A. Privacy ID provides Caiter ID sut^cribers with the ability to Identify unavailable, unknown, 
blocked and private numbers. Privacy ID intercepte all unidentified calls before the 
subscriber's tetephone rings ttien asks the caller to state their name or company. Once tiie 
calling party has responded, tiie service rings the subsc^ber and announces tiie catling 
party's information. The subscriber hs© the option to accept the call, reject the call, play an 
announcement to the calling party or fcKward the call to vdcemail. 

B. The Privacy ID subscriber me^ provide calling parties with a Caller's Access Ccxie. Use of 
this access code allows the calling party to bypass Privacy ID. 

C. Privacy ID is provided subject to availability of facilities, 

D. Privacy ID is not offered in conjunction witii Basic Rate Interface, Primary Rate Interface. 
Centrex, Payphone Line, and PBX Trunks. 

E. When the Call Trace and Retum Call features are activated on calls intercepted by Privacy 
ID, tiie telephone numt^r captured is that of the Service Node, which performs Privacy ID, 
not the tetephone number of the calling party. 

F. Caller ID Service is required in order to subscribe to Privacy ID. 

G. Sen/toe connection charges do not apply when Privacy ID is instelled. 

H. Privacy ID is availabte as an add-on to Person^ 11 Solution. Special Plan Bundle, and 
Stendard Home Phone II. as set fcHth in Section 39, at a monttily rate of $4.00. 

Privacy ID 

S&E Code 

FPI1FLC 

Montiilv Rate 
P r̂ R^^j^^nti^t Mne Pgf P W ^ ^ ^ Um 

$5.00 $5.96 (I) 

Issued: August 16, 2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: August 15, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by tiie Public Utilities Commission of Ohio 



United Telef^one 
Company of Ohto 
d/b/a Embarq 

Section 16 
Seventh Revised Sheet 2 

Cancels 
Sixth Revised Sheet 2 

P.U.C.O NO. 5 
GENERAL EXCHANGE TARIFF 

TALKING CALL WAITING 

RATES AND CHARGES 

Service charges and monthly rates fw exchange access lines and otiier services with which 
tills sen/ice is associated apply, as appropriate. 

Monthly Rate 
Per Residence Line Per Business Line 

$5.00 $2.95 

Talking Call Waiting is availabte as an add-on to ExpressTouch Essentials Feature Package 
2 and to ExpressTouch Elite Feature Package 3, as set forth in Section 35 far residential 
custonrars at a monthly rate of $4.00 or business customers at a monthly rate of $2.00. 
Talking Call Waiting Is available as an add-on to Sure Solution 11. Ideal Solution, Home 11 
Solution and Progressive Plan as set forth in Section 39. 

(I) 

(I) (T) 

Issued; August 15, 2008 

United Teleii^one Company Of Ohio 
By Joseph R. Stev/art, Assistant Secretery 
Columbus. Ohio 

Effective: August 15,2008 

In accordance with Case No.: 90-6041-TP-TRF 
Issued by the Publto Utilities Commission of Ohio 



United Telephone 
Company d Ohio 
d/b/a Embarq 

Section 21 
Fourth Revised Sheet 11 

Cancels 
Third Revised Sheet 11 

P.U.C.O. NO- 5 
GENERAL EXCHANGE TARIFF 

CUSTOM CALLING SERVICE 

111. RATES/^D CHARGES 

A Call Fonvard Features 

SubscribeiB to Warm Line Servtoe or Fixed Cali Fonvardrng wBI incur a number change charge 
as listed in Sectton 2 of tiiis teriff when they request a change in the predetermined telephone 
number that is recorded in the sen/ing central office. 

Servk^ Connec t̂on Charges will not be applied when any single line residential customer 
orders additional Custom Catting Features. 

1 Call Fonwarding^ 
2. Call Fonwardtng - Fixed 
3. Call FoPArard No Answer - Fixed # 
4. CaB Fonward No Answer - Customer Progran^nabte 
5. Call Forwani Busy - Fixed* 
6. Call Forward Busy - Customer Programmable 
7. Call Forwana Remote Activation* 

B. Three-Way Calling 

C. Call Hold 

D. Wake-up 

E. Speed Dial - 8 

F. Speed Dial - 30 

Monthly Rgte 
Residency 

$5.00 
5.00 
2.00 
2.00 
2.00 
125 
125 

5.00 

5.00 

5.00 

5.00 

6.00 

(J) 
1 

(1) 

(0 
(M) 

^ 
1 

{ 1) 

* CaR Fonvarding Features and warm line service cannot be provided on ttie same line. 
# Ca8 Fonftfarding and Call Fonwarding-Flxed cannot be provided on the same line. 

(M) Material prevtousty found on this sheet now appears in Sectton 36, First Revised Sheet 6. 

Issued: August 15, 2008 

United Telephone Company Of Ohto 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: August 15, 2008 

in accordance with Case No,: 90-5041-TP-TRF 
Issued by the Public Utilities Commisston of Ohto 



United Tetephone 
Company of Ohio 
d/b/a Embarq 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 21 
Third Revised Sheet 12 

Cancels 
Second Revised Sheet 12 

CUSTOM CALLING SERNflCE 

tit RATES AND CHARGES (Continued) 

Servtoe Connection Charges will not be applied when any single line residential custonner orders 
additional Custom Calling Features 

H. 

J. 

K. 

L. 

Signal Ring Plus 
- First Number 

Second Number 
- Third Number 

CyrrwrtMPri^lyRate. 
Residence Business 

Enhanced Call Waiting $3.00 $4.00 

Enhanced Call Waiting Discount witii 2 or more Features** 

Intercom sen/ice. each line 

Warni line servtoe. each line* 

Subscriber Activated Call Block 

M,s>,Pthly f M s 

$5.00 
5.00 
5.00 

Maxjmurp Monthly Rate 
R^gidenpg Bmm^^. 

$6.60 $7.40 

Monttily Rate 
Resto^ce 

$2.20 

.75 

5.00 

5.00 

(1) 
1 

(1) 

(1) 

(!) 

Call Fon/t/arding of Call Waiting Pac^ge 
(includes Enhanced Call W^ting and 
Call Forward No Answer- Fixed) 4.50 

Warni line servtoe and Call Forwarding Features cannot be provided on tiie sane tine. 

Basic, Enhanced and ExpressTcHJCh features (except Caller ID and Centrex) may be combined to 
<̂ 3teln tiie multiple featijre rate for Enhanced Call Waiting. 

Issued: August 15, 2008 

United Telej^one Company Of Ohio 
By Joseph R. Stewart Assistent Secretary 
Columbus, Ohio 

Effective: August 15, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company erf Ohto 
d/b/a Embarq 

P.U.CO. NO. 5 
GENERAL EXCHANGE TARIFF 

Section 35 
First Revised Sheet 6 

Cancels 
Original Sheet 6 

EXPRESSTOUCH 

GENERAL REGUUTIONS (Continued) 

K. Pay Per Use 

1 Certein ExpressTouch features, in addition to the monthly rate option, are also 
availabfe on an optional pay per use basis. This pay per use (per attempt) optton is 
availabte only to subscribers not subscribing to tiie features on a montiily basis. The 
customer will be charged for each attempt to areata the service, unless the central 
offlce is not property equipped. 

2. Pay per use is availabfe only to Individual residence and business subscribers from 
suitebly-equlpped centi^l offtoes. 

3. At the request of a customer that does not subscribe to the feature on a montiily basis, 
access to ttie feature on a pay per use basis will be blocked, at no charge to the 
customer. 

4. The foltowing feature rates apply on a per attempt basis; 

Repeat Dialing 

Retum Call 

Three-Way Calling 

Per Attemot Rate 
Re$id?n<?^ 

$1.25 

125 

125 

Business 

$0.95 

0.96 

0.96 

(I) 

(I) 

(1) (M) 

(M) Material now appearing on this sheet was prevtousty ft^und in Section 21, Third Revved Sheet 11. 

Issued: August 15, 2008 

United Telephor^ Company Of Ohio 
By Joseph R. Stewart, Assistant Secretery 
Columbus. Ohio 

Effective: August 16, 2008 

In accondance witti Case No: 90-5041-TP-TRF 
Issued by ttie Publto Utilities Commission of Ohio 



United Telephone 
Company c^Ohio 
d/b/a Embarq 

Section 35 
Third Revised Sheet 7 

Cancels 
Second Revised Sheet 7 

P.U.C.O, NO. 5 
GENERAL EXCHANGE TARIFF 

EXPRESSTOUCH 

IM. RATES AND CHARGES 

A. The foltowing ExpressTouch feature are availabfe at the following montiily rates, for each line 
equipped: 

S^vtoe Connectton Chaises will not be applied when any singte resklential or business 
customer ord^s additional ExpressTouch features. 

Monthly 

Restoence 

Retum Call 

2. Repeat Dialing 

$5.00 

5.00 

3. 

4, 

6. 

6. 

7. 

8. 

Setective Call Acceptance 

Selective Call Rejection 

Setective CaH Rtog 

Caller ID witti Name 

Selective CaP Fonwaffd 

Caiter ID 

Residence 
Business 

Current Monthly R^e 

$8.60 
10.00 

5.00 

5.00 

5.00 

9.00 

5,00 

M§xtmwm,MaatiilyRate 

$8.50 
10.00 

(0 
(D) 

(0 
(D) 

(I) 

(I) 

Issued: August 15, 2008 

United Telephone Company Of Ohto 
By Joseph R. Stewart, Assistent Secretery 
ColumtHJS, Ohio 

Effective: August 15, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Section 36 
Third Revised Sheet 8 

Cancels 
Second Revised Sheet 8 

P.U.C.O NO, 6 
GENERAL EXCHANGE TARIFF 

EXPRESSTOUCH 

RATES AND CHARGES (Continued) 

C. The following ExpressTouch features are available at the foltowing monthly rates and charges: 

Servtoe Connection Charges will not be apptied when any singte residential or business 
caistCHner orders additional ExpressTouch featijres. 

Caller ID btock 

a. Per call btock 
Residencse 
Business 

Cun-ent 
Monthly Rate 

$0.00 
0.00 

Maxmium 
Monthly Rate 

$0.00 
0.00 

Per line block 

Witii subscription to non-published 
tetephone servtoe or qualified 
social sen/toe organizations, law 
enforcement ^encies. and ttieir 
certified emptoyees and volunteers 

ReskJence 
Business 

0.00 
0.00 

0.00 
0.00 

Without sut^cription to 
non-published tetei^one service 

Residence 
Business 

150 
150 

3.00 
3.00 

Call Trace, per e ^ h successful trace 
Residence 
Business 

5.00 
4.00 

8.00 
8.00 

(I) 

Issued; August 15, 2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart, Assistant Secretery 
Columbus, Ohio 

Effective: August 15, 2008 

In accorclance witii Case No.: 90-6041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohto 
d/b/a Embarq 

Section 35 
Fourth Revised Sheet 10 

Cancels 
Third Revised Sheet 10 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

EXPRESSTOUCH 

lit. RATES AND CHARGES (Continue) 

E. The foltowmg ExpressTouch featijre package are available at the followmg monthly rates, for 
each line equipped. 

Monthly Rate 
Residence 

1 

1. 

Ach/anteoe ^ 
Enhanced Call Watting 
Retum Call 
Caller ID w^h Name (includes Anonymous Call Rejection) 
Call Waiting ID 
Call FoPivard No Answer- Fixed 
Call Fopftfard Busy - Fixed 

Essentials'̂ ^<^> 
Enhance Call Waiting 
Three-Way Calling 
Call Fcrwardtng 
Retum Cat! 
R^eat Dialtog 
Caller ID with Name (indudes Anonymous Call Rejection) 
Call Waiting ID 
Call Forwmd No Answer - Fixed 
Call FoPflfard Busy- Fixed 

Enhanced Call Waiting 
Three-Way Calling 
Call Fon/varding 
Retijm Call 
Repeat Dialing 
Caiter ID witti N^ne (includes Anonymous Call Rejection) 
Call Waiting Options 
Setective Call Rejection 
Call Fonvard No Answer - Fixed 
Call Fopwand Busy - Fixed 

$17.00 

18.00 

24.00 (I) 

m 

{2> 

P) 

Effective 01-12-00, the ExpressTouch featijre package of Advantage is grandfathered. Existing 
customers may continue to subscribe to thte package under ttie condittons and rates as specified in 
ttiis Section, as tong as tiiere is no change lo the customer's account 
Talking Call Waiting can be added to tiiese ExpressTmich packages at the monthly rate shown in 
Section 16. 
Effective 0116-08, the ExpressTouch featijre packages. Elite and Essentials are grandfethered. 
Existing customers may continue to subscribe to this package under the conditi'ons and rates as 
specified in this Sectton, as long as there is no change to tiie customer's account. 

Issued: August 15, 2008 

United Tetephone Company Of Ohio 
By Joseph R. Stewart, Assistent Secretery 
ColumtHis. Ohio 

Effective: August 15,2008 

In accordance wtth Case No.: 90-6041-TP-TRF 
Issued by the Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

Section 36 
First Revised Sheet 19 

Cancels 
Original Sheet 19 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

II. BASIC RATE INTERFACE II (BRI II) (Continued) 

D. Rates and Charges 

1 SERVICE CAPABILITY PACKAGES 

Standard ISDN-BRI il Package 
(Package S wittiout features) 

Package H 
(Key Tetephone System) 

Pac^geL 
(Key Telephone S y ^ m ) 

Loop Extortion 

2. OPTIONAL FEATURES 

Calling Number ID/Calling Name ID 
Call Pickup (per member) 
Ftexible Catting 
Six-Way Ccmference Calling 
Automat Callback (Repeat Dial) 
Additional Call Offering (ACO) 
Call FoPA^arding 
Additional Directory Number (each) 
Multi-line Hunt Grmjp 

S&E 
C o d ^ 

1FLCBRC{S)(R6S) 
1FLCBRC(S)(Bus) 
IFLCBRl(S) 

IFLCBRC(H) 
IFLCBRI(H) 

IFLCBRC(L) 
IFLCBRl(L) 

MCSXNDC 
MCSXNDD 

S&E 
Codes 

Monthly 
Rate 

$25.00 
35.00 

35.00 

36.00 

20.00 

FCVISBC, FCVISBR 
FCUISBC. FCUISBR 
FFXISBC. FFXISBR 
FSXISBC, FSXISBR 
FTBISBC, FTBISBR 
FEAISBC, FEAISBR 
FCF1S8C, FCFISBR 
FNSISBC. FNSISBR 
FSHISBC, FSHISBR 

Nonrecurring 
Ch^rg^ 

$200.00 
200.00 

200.00 

200.00 

N/A 

Monthly 
R t̂e 

$9.00 
2.00 
3.00 
5.00 
5.00 
4.00 
5.00 
2.00 
2.00 

(I) 

(I) 

(I) 

The ISDN-BRI II rates set forth above are in addition to an applicable individual residence line, 
individual business line or Centrex access line rates. 

Issued: Ai^ust 15.2008 

United Telephone Company Of Ohio 
By Joseph R. Stewart Assistent Secretery 
Columbus, Ohio 

Effective: August 15. 2008 

In acccx-dance witti Case No.: 90-5041-TP-TRF 
Issued by the Public Utilittes Commission of Ohio 



United Telephone 
Company of Ohto 
d/b/a Embarq 

P.U.C.O NO. 6 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

Section 39 
Sixth Revised Sheet 3 

Cancels 
Fifth Revised Sheet 3 

SOLUTIONS- RESIDENCE (Continued) 

C. Rates and Charges 

Solutions Packages 

1- IdQgl Solution ^ "^ 
Local Exchange Service 
Essentials Package 
60 minutes of United Local Toll Service 

2. SufBgoyfeal''* 
Local Exchange Service 
Advantege Package 
60 minutes of United Locai Toll Sen/toe 

3. SuregoiMtionll<"'^> 
Local Exchange Service 
Essentials Pac l^e 

4. SfifiiaSsWoQ^* 
Local Exchange Service 
Enhanced Call Waiting 
Three Way Calling -
Call Forwarding 
Call Forward No Ansvi/er - Fixed 
Call forward Susy - Fixed 
60 minutes of United Local Toll Servtoe 

Monthly Rate 

$33.95 

33.95 (1) 

28.95 

29.95 (t) 

*̂^ Effective 01-12-00, Sure Solutton I is grandfathered. Existing customers may continue to subscribe 
to tiiese packages uncter ttie conditions and rates as specified in this section, as long as there is no 
change to the customer's account. 

'^ Talking Call Waiting can be added to this Soluttons Package at the montiily rate specified in 
Section 16.II.B, of this tariff. 

'̂ * Effective 04-16-07, Ideal Solutton, Sure Sc^utton 11, and Chok^ Solution are grandfethered. 
Existing customers may continue to subscribe to this package under the conditions and rates as 
specified in this section, as long as there is no change to the ojstomer's account. 

Issued: Ai^ust 16, 2008 

United Telephone Company Of Ohto 
By Joseph R. Stewart, Assistant Secretery 
Columbus, Ohio 

Effective: August 15,2008 

In accondance with Case No.: 90-5041-TP-TRF 
Issued by ttie Public Utilities Commission of Ohio 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Section 39 
Fifth Revised Sheet 4 

Cancels 
Fourth Revised Sheet 4 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

I. SOLUTIONS- RESIDENCE (Continued) 

C. Rates and Charges (Continued) 

Solutions Packages (Continued) 

Lcx̂ al Exchange Servtoe 
Advantage Pac l^e 

6. Stendard Solution i ^ 
Local Exchange SenHc^ 
Enhanced Cal Waiting 
60 minutes of United Local Toll Sen/ice 

7. Standard Solution (3) 

Monthly Rates 

$28.95 

22.20 

24.95 (i) 
Local Exchan^ Service 
Enhanced Call Waiting 
Three Way Calling 
Call Forwarding 
Call Fopwand No Answer - Fixed 
Call Fopward Busy - Fixed 

8. Basto Solution '̂ * 
Local Exchange Sen/toe 
Classics Catling Package 
60 minutes of United Local Toll Sendee 

9. Classto Solution *̂^ 
Local Exchange Sen t̂oe 
Classics Cdling Package 

33.95 

28.95 

(I) 

(I) 

*̂ * Effective 01-12-00, Custom Solution I is grandfathered. Existing customers may continue to 
subscribe to these packages under the conditions and rates as specified in this section, as tong as 
ttiere is no cshange to the customer's account. 

*'* Effective 04-16-07, Stendard Solution I, Basic Solutton, and Classic Solution are grandfathered. 
Existing customers may continue to subscribe to this package under the conditions and rates as 
specified in this section, as long as there is no change to ttie customer's account. 

*̂^ Effective 01-15-08, Stendard Solution 11 is grandfathered. Existing customers may continue to 
subscribe to this package under the conditionals and rates as specified in tiife section, as long as 
there is no change to the cu^orr^r's account. 

Issued: August 15, 2008 

United Telephone Conpany Of Ohio 
By Joseph R. Stewart, Assistent Secretery 
Columbus, Ohio 

Effective: August 16. 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by ttie Public Utilities Commission of Ohio 



United Tetephone 
Company of Ohio 
d/b/a Embarq 

Section 39 
Fourth Revised Sheet 5 

Cancels 
Thin:i Revise Sheet 5 

P.U.C.O NO. 5 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

I. SOLUTIONS - RESIDENCE (Contmued) 

C. Rates and Charges (Continue) 

Solutions Pac^ges (Continued) 

10. 

11 

Core Solution ^̂^ 
Local Exchange Servtoe 
CaS Poniarding 
Enhanced Call Waiting - Optional 

or Talking Call Waiting - Opttonat 
Three*Way Calling 
Caiter iD w/Name (Includes 

Anonymous Call Rejection) 
Repeat Disriing 
Retum Call 
Call Fomvard No Answer - Fixed 
Call Fopvard Busy - Fixed 
Speed Dial-8 
Selective Call Acceptance 
Setective Call FoPivarding 
Setective Call Ring 
Setective Cali Rejec^on 

Clear Solution '̂> 
Local Exchange Servtoe 
Call FomvardJng 
Three-Way Calling 
Ca^er ID Name (includes 

Anonymous Call Rejection) 
Repeat Dialing 
Return Call 
Call Fopvard No Answer - Fixed 
Call Fonvard Busy - Fixed 
Setective Call AcceptarK« 
Selective Call 
Selective Call Ring 
Selective Call Rejection 

Monttily Rate 

$36.75 (i) 

36.76 (0 

''* Effective 04-16-07, Core Solution and Clear Solution are grandtetiiered. Existing customers may 
continue to ^bscribe to these packages under the conditions and rates as specified in this section, 
as long as there is no change to ttie customer's account. 

Issued: August 15.2008 

United Tetephone Company Of Ohto 
By Joseph R. Stewart Assistent Secretery 
Columbus, Ohio 

Effective: August 15, 2008 

In accordance witti Case No.; 90-6041-TP-TRF 
Issued by the Public Utilities Commission of Ohto 



United Tetephone 
Company of Ohio 
d/b/a Embarq 

Section 39 
Second Revised Sheet 6 

Cancels 
First Revised Sheet 6 

P.U.C.O. NO. 6 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

SOLUTIONS - RESIDENCE (Continued) 

C. Rates and Ch^^ges (Continued) 

Solutions Packa^s (Continued) 

12. Personal 11 Solution #<̂ > 
Local Exchange Servtoe 
Enhanced Call Watting - Optional 

or Talking Call Waiting - OpticMial 
Call Waiting ID 
Three-Way Calling 
Caller ID witti Name (includes 

Anonymous Call Rejection) 
Retum Call 
Repeat Dialing 
Call Forward No Answa* - Fixed 
Call Fop/\/^d Busy - Fixed 
Selective Call Fonvarding 

13. Home 11 Solution'^^^^ 
Local Exchange Servtee 
Enhanced Call Waiting - Optional 
Three-Way Calling 
Caller ID \m\h Name (Includes 

Anonymous Call Rejection) 
Call Fopward No Answer - Fixed 
Call Forward B i ^ - Fixed 
Call Watting ID 

14. Safeand Sound 11 Solution ^̂ '̂ > 
Local Exchange Servtoe 
Caller ID with Name (includes 

Anonymous Call Rejection) 

Monthly Rate 

$31.95 

26.96 

21.95 (0 

V 

t i) 

(2) 

(3) 

Privacy ID is avaiteble as an add-on to ttiis package at the monthly recurring rate shown in Sectton 15 
Talking Call Waiting is available as an add-on to ttiis package at the montiily rate shown in Sec^n 16. 
Customers must purchase the deregulated services LineGuard or Date LineGuard and Home Phone 
Warranty. 
Effective 01-16-08. Personal It Solution, Home il Solution and Safe and Sound 11 are grandfethered, 
Existing customers may continue to subscribe to these packages under the conditions and rates as 
specified, as long as there is no change to tiie customer's account 

Issued: August 16, 2008 

United Tetephone Company Of Ohto 
By Joseph R. Stewart, Assistant Secretary 
Columbus. Ohio 

Effective: August 16, 2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Public Utilities Commission of Ohto 



United Telephone 
Company of Ohio 
d/b/a Embarq 

Section 39 
Second Revised Sheet 7 

Cancels 
First Revised Sheet 7 

P.U.C.O. NO. 5 
GENERAL EXCHANGE TARIFF 

SPECIAL PACKAGED OFFERINGS 

SOLUTIONS - RESIDENCE (Continued) 

C. Rates And Charges (Continued) 

Solutions P ^ i ^ g ^ (Continued) 
Monthly F^te 

$40,75 

(2) 

(3> 

15. Core Solution Plus ^̂  
Loc^l Exchange Sen/toe 
Enhanced Call Waiting - Optional or 

Talking Call Watting - Optional 
Call Fopvardlng 
Three-Way Calling 
Caller ID with Nane (includes 

Anonymous Call Rejection) 
Repeat Dialing 
Retum Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
Speed Dial - 8 
Selective Call Acceptence 
Selective Call Fonwarding 
Setective Cali Ring 
Selective Call Btocking 
Privacy ID 

16. Special Plan Bundte'̂ ^^^ 39.95 
Local Exchange Service 
Enhanced Call Waiting 

or Talking Call Waitir^ (Optional) 
Call Fonvard Busy - Fixed 
Call Fopward No Answer - Fixed 
Caller ID with Name (includes 

Anonymous Call Rejection) 
Call Forwarding 
Call Waiting ID 
Selective Call Acceptence 
Repeat Dialing 
Retum Call 

Privacy ID is available as an add-on to this package at the monthly pecurring rate shown in Section 15. 
Special Plan Bundle te availabte for $24.95 when customers also subscribe to Embarq 
Communications, Inc. Soluttons Unlimited - Option 1 long distence plan plus either tiie Company's 
High-Speed Intemet (DSL), DISH Network Satellite TV frmi tiie Company or EMBARQ Wireless. 
Efi%ctive 01-16-08, Core Solution Plus and Special Plan Bundle are grandfathered. Existing 
customers may continue to subscribe to these packages under the cx)nditions and rates as specified, 
as tong as there Is no change to the customer's account. 

(i) 

Issued: August 15,2008 

United Tetephone Company Of Ohio 
By Joseph R. Stewart, Assistent Secretary 
Columbus, Ohio 

EflBCtive: August 15,2008 

In accordance with Case No.: 90-5041-TP-TRF 
Issued by the Publto Utilities Commisston of Ohio 



EXHIBIT C 



TARIFF CHANGE SUMMARY MATRIX 

Section E Third Revised Sheet 1 

Section 2 Sixtii Revised Sheet 8 

Twelfth Revised Sheet 13 

Sectton 16 Seventh Revised Sheet 1 

Section 16 Seventh Revised Sheet 2 

Section 21 Fourtti Revised Sheet 11 

Third Revised Sheet 12 

Section 35 First Revised Sheet 6 

Third Revised Sheet 7 

Third Revised Sheet 8 

Fourth Revised Sheet 10 

Sectton 36 First Revised Sheet 19 

Section 39 Sixtii Revised Sheet 3 

Fifth Revised Sheet 4 

Fourth Revised Sheet 6 

Second Revised Sheet 6 
Second Revised Sheet 7 

Embarq™ is being changed to Embarq® 

Residential Per listing, Per Foreign listing, and Per extra line 
matter listing rates are increasing. 
Residential Non-listed telephone sen/ice, each number is 
increasing. 

Increasffig Priv^y ID Per Residential Line montiily rate. 

Increasing Talking Call Waiting and Discounted Talking Call 
Waiting monthly residential rates. 

Increasing residential monttily rates for Call Fonvarding, Call 
Forwarding - Fixed, Call Forward No Answer - Fixed. Call 
Forward No Answer - Customer Programmable, Call Fonvard 
Busy - Fixed, Call Fonvard Busy - Customer Programmable, 
Call Fonvard Remote Activation, Three-Way Calling. Per 
Attempt, Call Hold, Wake-Up, Speed Dial -8, and Speed Dial 
-30. 
Increasing residential monthly rates for Signal Ring Plus First 
Second and Third Number, Enhanced Call Waiting. Warm 
line sen t̂oe, each line, and Subscriber Activated Call Block. 

Increasing per atiampt basis for residential Repeat Dialing 
arxJ RetiJm CalL 
Increasing resklential mcmthly rates for Return Call. Per 
Ati:empt, Repeat Dialing, Per Attempt Selective Call 
Acceptence, Selective Call Rejection, Selective Call Ring. 
Caller ID with Name, Selective Call Forward, and Caller ID 
Increasing residential rate for Call Trace, per each successful 
trace. 
Increasing the monthly rate for ExpressTouch feature 
package Elite. 

Increasing the residenttel Integrated Sen/ice Digitei Network 
Calling Number ID/Calling Name ID. 

Increasing Sure Solution I, Sure Solution Ii, and Choice 
Solutions residential packages 
Increasing Standard Solution I, Stendard Solution 11, Basic 
Solution, and Classic Solution residential packages. 
Increasing Core Solution and Clear Solution residential 
packages. 
Increasing Safe and Sound 11 Solution residential package. 
Increasing Core Solution Plus residential package. 



EXHIBIT D 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: KANSAS 

SS; 

COUNTY OF: JOHNSON 

AFFIDAVIT 

I, Glenda L. Munson, am an authorized agent ofthe applicant corporation, Embarq 
Communications Inc. and am authorized to make this statement on its behalf. I 
attest that customer notices accompanying this affidavit were sent to customers via 
bill message on July 3, 2008, in accordance with Rule 4901:1-6-16, Ohio 
Administrative Code. I declare under penalty of perjury that the foregoing is true and 
correct. 

Ex:ecuted on August 15, 2008. Overland Park. KS 66211 
(Date) (Location) 

(Signature and Title) (Date) 

Subscribed and sworn to before me this 15th dav of August. 2008. 
(Date) 

H i 1 = 

rotary PubUc 
My Commission Expires: 02/02/10 

"''%HHIln^^^^ '̂' 



Rate change notice 
Beginning August 15,2008, the cost of 3 Way Calling will increase from $3.00 to S5.00. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embm^q-coni. We appreciate your business ^id look forward lo continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Call Forwarding will increase fix»m S3.00 to 
$5.00. 

Look in the "Embarq Locai Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forwiurd to continuing to 
serve your commimicalions needs. 

Rate change notice 
Beginning August 15,2008, the cost of Call Forwarding-Fixed will increase from $2.00 
to $5.00-

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll iiee niunber 800-407-5411 or 
visit us at embarq.com. We appreciate your btisiness and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of ISDN Call Forwarding will increase from SL25 
to $5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may unpact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

http://embarq.com
http://embarq.com
http://embarq.com


Rate change notice 
Beginning August 15.2008, the cost of Enhanced Call Forwarding will increase from 
$2.50 to $4.00. 

Look in the "Embarq Local Services" section of your bill imder "Detail of Charges" to 
see how these changes may impact you. 

If you have any questicHis, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008^ the cost of Call Forward Busy will increase from $1.25 to 
S2.00. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
sec how these changes may impact you. 

If you have any questions, plea^ call EMBARQ at the toll free number 
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward 
to continuing to serve your communications needs. 

Rate change notice 
Beginning August 15, 2008, the cost of Line Overflow will increase from $1,25 to $2.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at cmbarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Call Forward No Answer will increase from 
$1.25 to $2.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embm^.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

http://embarq.com
http://embarq.com
http://cmbarq.com


Rate change notice 
Beginning August 15,2008, the cost of Call Forward-Programmable will increase from 
$1.25 to $2.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Subscriber Activated Call Block will increase 
from $4.00 to $5.00. 

Look m the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Call Hold will increase from $1.25 to $5.00. 

Look in the "Embarq Local Services" section of your bill imder "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number SOOAOl-SA 11 or 
visit us at emtmrq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Caller ID w/name will increase from $8.50 to 
$9.00. 

Look in the "Embarq Local Services" action of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 



Rate change notice 
Beginning August 15,2008, the cost of ISDN Caller ID w/name will increase from $7.00 
to $9.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at emb^q.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Enhanced Call Waiting will increase from $3.00 
to $6.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may i n ^ c t you. 

If you have any questions, please call EMBARQ sH the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your commimications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Repeat Dial will increase from $4.00 to $5.00. 

Look m the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, ple^e call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Retum Call will increase frcmi $4,50 to $5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward 
to continuing to serve your communications needs. 



Rate change notice 
Beginning August 15,2008, the cost for Selective Call Rejection will increase from $4.50 
to $5.00. 

Look in tiie "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business &nd look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008. the cost for Selective Call Ring will increase from $4.50 to 
$5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how th^e changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your busings and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Selective Call Forwarding will increase from 
$4.50 to $5.00. 

Look m the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward 
to continuing to serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Selective Call Acceptance will increase from 
S4.50to$5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any qi^stions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your conunumcations needs. 



Rate change notice 
Beginning August 15,2008. the cost for Signal Ring & Signal Ring Plus will increase 
from $3,50 to $5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, plea^ call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We api^eciate your business and look forward to continuing to 
serve your communications needs. 

Rate change order 
Beginning August 15,2008, the cost for Speed Dial 8 will increase from 
$2.00 to $5.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free nxmiber 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Speed Dial 30 will increase from $3.50 to $6.00. 

L(x>k in the "Embarq Local Services" section of your bill under "Detail of Chmges" to 
see how these changes may impact you. 

ff you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing lo 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost of Privacy ID will increase from $4.95 to $5.00. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look fonvard to continuing to 
serve your conununications needs. 



Rate change notice 
Beginning August 15,2008, ihe cost for Wake-up will increase from $1.25 to $5.00. 
Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these chmiges may impact you. 

If you have any (questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008* the cost for Warm Line will increase from $2.50 to $5.00. 

Look in ibs "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We j^preciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August IS, 2008, the cost for 3 Ehte Package will increase from $21,00 to 
$24.00. 

Look in the "Embarq Local Services" section of your bill xinder "Detail of Charges" to 
see how these changes may impact you, 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for ISDN Feature Package will increase from $12.00 
to $15.00. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at tiie toll free number 800-407-5411 or 
visit us at eml^rq.com. We appreciate your business and look forward to continuing to 
serve yoia* communications needs. 



Rate change notice 
Beginning August 15,2008, the cost for Premium Home Phone Bundle will increase 
from $35.75 to $36.75. 

Look in the "Embarq JLocal Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any qiwstions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarqxom. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Safe and Sound Bundle will increase from 
$18.95 to $21.95. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We i^preciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15, 2008, the cost for Sure I Solution Bimdle will increase from 
$32.95 to $33,95. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at die toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate yoiu business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Choice Solution Bundle will increase from 
$26,95 to $29.95. 

Look in the "Embarq Local Services" section of your bill imder "Detail of Charges" to 
see how tiiese changes may impact you. 

If you have any questions, please cdl EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 



Rate change notice 
Beginning August 15,2008, tiie cost for Stendard 1 Solution Bimdle will increase from 
$22.20 to $24.46. 

Look in the "Embarq Local Services" section of your bill under "Detail of Chmges" to 
see how tiiese changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your bi^iness and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15, 2008, the cost for Standard II Solution Bundle will increase from 
$21.95 to $24.95. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

if you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Basic Solution Bundle will increase from $29.95 
to $33.95. 

Look in tiie "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for Classic Solution Bundle will increase from 
$27.95 to $28.95. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 



Rate change notice 
Begiiming August 15,2(K)8, the cost for die Preferred Solution Bundle will increase from 
$21.95 to $24.95. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embm-q-com. We appr^iate your business and look forward to continuing to 
serve your communications needs. 

Rate chaise notice 
Beginning August 15,2008, the cost for the Practical Solution II Bundle will increase 
from $21.95 to $24.95. 

Look in tlw "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15,2008, the cost for the Integrated Bimdle will increase from $35.75 
to $36.75. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 8{K)-407-5411 or 
visit us at embarq.com. We qipreciate your business and look forward to continuing to 
serve your communications needs. 



Rate change notice 
Begiiming August 15,2008, the cost for Directory-Additional Listing, Directory-
Alternate Call Number Listing and Directory-Cross Reference will increase fhmi $2.50 to 
$3.00. 

Look in the "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We apiM-eciate your business and look forward to continuing to 
serve your communications needs. 

Rate change notice 
Beginning August 15, 2008, the cost for Directory-Extra Line v«ll increase from $1,50 to 
$2.00. 

Look in the "Embarq Local Services" section of your bill imder "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 

Rate change increase 
Beginning August 15,2008, the cost for Directory-Foreign Listing will increase from 
$2.50 to $3.00. 

Look in the "Embarq Local Services" section of your bill under "Deteil of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forwrn̂ d to continuing to 
serve your communications needs. 



Rate change notice 
Beginning August 15,2008, the cost for Directory-Non Listed will increase 
from $3.00 to $3.50. 

Look in tiie "Embarq Local Services" section of your bill under "Detail of Charges" to 
see how these changes may impact you. 

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or 
visit us at embarq.com. We appreciate your business and look forward to continuing to 
serve your communications needs. 


