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From: "webmaster@puc.state.ob.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 38948

Sent: 8/1/2008 7:52:57 PM

Message:

WEB ID: 38948 AT:08-01-2008 at 07:52 PM

TYPE: complaint
NAME: Mr. Phillip Schettler
CONTACT SENDER 7 Yes

MAILING ADDRESS:
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o P.O.Box 1758
¢ Stow, Chio 44224
USA
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PHONE INFORMATION:

+ Home: (330) 688-8779
s Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY :Gas
ACCOUNT INFORMATION:

Company: Dominion

Name on account: Phillip R Schettler
Service address: 3630 Oak Road
Service phone: (330) 688-8779
Account Number: 4 5000 1975 2678
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COMPLAINT DESCRIPTION:
8/1/2008

Dear P.U.C.0O., Ohic

Please do everything possible to LOWER all energy utility bills, NOT GRANTING
INCREASES.

Tnis is to certify that the images abpauring are an
accurate and complete reproductiom of a case file

document delivered in the regular course of businpess
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Why?

We are maxed out. We cannot afford anymore increases, period, plus, the current rates
are too high, now. Lower them.

Please do not permit any more increases in billings for Dominion / East Ohio, First
Energy, AT&T or for any other energy or service provider, for any reason. Noda. Zip,
Zero. Not-a going-to happen.

Please, Our survival is at stake. Any increase at this time will require cutting something
out of the budget. WE DO NOT HAVE THE $3$$8.

Please - do not grant any increases. Move to limit and cut back current ¢osts. Do nor
permit them to be passed on to us the consumers. Please.

Respectfully,

Phillip R. Schettler, Ohio energy consumer.



