FILE

From: "webmaster@puc.state.oh.us”
To: "ContactThePUCO@puc.state.oh.us”
Subject: 38868
Sent: 7/29/2008 6:22:51 PM
Message:
WEB ID: 38868 AT:07-29-2008 at 06:22 PM
TYPE: complaint
NAME: Mr. James Muscatell
CONTACT SENDER ? Yes
MAILING ADDRESS:
» 410 Como St.
o Struthers , Chio 44471-1234
» USA
PHONE INFORMATION:

o Home: (330) 750-1055

» Alternative: (no alternative phone provided?)

s Fax: (no fax number provided?)
E-MAIL: pegjim55(@sbeglobal net
INDUSTRY:Gas
ACCOUNT INFORMATION:

Company: Dominion East Ohio
Name on account: James J. Muscatell

Service phone: (330) 750-1035
Account Number: 4 5000 1091 3515

COMPLAINT DESCRIPTION:
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Service address: 410 Como Street Struthers, Oh 44471
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I request that you DECLINE the Flat Fee that Dominion East Ohio is requesting,
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We are senior citizens, and it is not fair that we pay the same flat rate as a commercial

business.

Where is the fairneess in this? 1 understand that PUCO is favering this increase.
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Seems, that even if we conserve, we will still be charged the full fee.

PUCO should be taking care of Ohio consumers, not favoring the Gas Companies?



