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Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD

Dear Sir or Madam:

Enclosed herewith, on behalf of UCN, Inc. (UCN), are and original and ten (10) copies of
UCN’s revisions to its original Mandatory Detariffing Filing in connection with Case No. 06-

1345-TP-ORD.

These modifications are being filed at the direction of PUCO Staff and respond to
requests for further modification fo submitted materials consistent with the request of PUCO

Staff.
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To the extent there are any questions concerning these materials, please contact the

undersigned.
Respectfully submitted,
2 rPRyy
(THA carie )77/ 7eeaners_
Catherine M. Hannan
Regulatory Counsel for
UCN, Inc.
Enclosures

cc: Ms. Karen Kalmar



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/18/07 “Implementation Order” in Case No. 06-1345-TP-ORD
{Effective: 10/01/2007 through 04/01/2008)

) TRF Docket No. 90-_
g Case NoD8-421 TP -ATA

to Detariff Certain Tier 2 Services and make other changes NOQTE: Unless you have reserved a Case No. leave the “Case No.™
related to the Implementation of Case No, 00-1345-TP-ORD ) ficlds BLANK.

Name of Registrani(s) UCN, Inc.
DBA(s) of Registrant(s)
Address of Registrant(s) 7730 S. Union Park Avenue, Suite 500, Midvale, UT 84047
Company Web Address  Www.uch.net

Regulatory Conlact Person(s) Kimm Partridge Phone 801-715-5021 @ Fax 801-715-5022
Regulatory Contact Person’s Email Address Kimm.partridge@ucn.net

Contact Person for Annual Report Kimm Partridge Phone 801-715-5021

Address (if different from above) 5aMe as above
Consumer Contact litformation XKimm Partridge Phone 801715-5021

Address (if different from above) same as above

In the Matter of the Application of UCN, Inc.

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remuain in effect unless the
Commission acty fo suspend.

,;ﬁ;_ . Carrier Type O] ILEC CLEC CTS
Business Tier 2 Services []
 Residential & Business Toll Services L]
Other Changes required by Rule
(Describe in detail in Exhihit C) u U o

Part IT — Exhibits
Nate that the foliowing exhibits are required for all filings using this form.

Included | [dentified As: Description of Required Exhibit:
[X] Exhibit A The existing affected tanff pages.
] Exhibii B The proposed revised tariff pages.
] Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
» citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G) (4}, and/or
¢ copy of ather materials and publications to be used to comply with
4901:1-6-05(G)(3).
Exhibit One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.



http://www.ucn.net
mailto:kimm.partridge@ucn.net

Part [11. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officerfagent of the applicant corporation, UCN, inc. , and am authorized fo make this statement on its behalf.
{MNarne)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. T understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
ourtariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can resuft in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregeing is true and correct.

Executed an (Datc) July 24, 2008 at (Location) Mclean, Virginia
*{Signature and TEIIJ} ; (Date} 07/24/08
éa;z ooty Coptier
®»  This affidavit is required for every taviff-affecting filing. It may be signed by counsél or an officer offhe appiicant, or an cutherized agent of the
applicant.
VERIFICATION

1, Catherine M. Hannan, Regulatory Counsel for UCN, Inc.

verify that [ have utilized the Telecommunications Appiication Form for Detariffing and Related Actions provided by the Comimnission and that all of the information
submitled here, and all additional infermation submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Titlg ; : : L (Date) 7/22/06

Send yorr completed Application Form, including all requiived attachments as well as the requived number of copies, to:

Publie Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Muke such filing electronically as divected in Case No 06-200-AU-WVR



EXHIBIT A.1

Existing Affected Tariff Pages of UCN, Inc.
PUCO Tariff No. 4



UCN, Inc. PO.C.O. Tariff No. 4
Preface
Original Page No. 4

SERVICE AREA DESCRIPTION

UCN, Tne. will offer service in those arcas currently served by SBC-Ameritech Oho, AT&T, MCI and/or Level 3.
This taviff is effective oniy whete an interconnection agreement is effective between IFCN, Inc. and the underlying
carrier. Speeific service area information may be found in Section 3 of this tariff.

[ssued: Qctoher 6, 2006 Effective: November 6, 2006

Issued by: Paul Yarmen
Prestdent
14870 South Pony Express Road
Bluffdale, Utah 84065

Case Nos. 920-9298-TP-TRP and 04-1758-TP-ACE




UCN, Inc. P.U.C.O. Tariff No, 4
Section 2
Qriginal Page No. 17

SECTION 2 - RULES AND REGULATIONS {CONT'D?)

2.5 Payment Arrangements (Cont'd)
T. The Customer will be assessed a c!:argc for each check or other payment type submitled by the
Customer to the Company that a bank or other financial institution refuses lo honor.

Actual Maximum

§20.00 £40.00
Issued: October 6, 2006 Effective; Novemker 6, 2006
lasued by: Paul Jarman

President

142870 South Pony Express Road
Bluffdale, Utzh 84065
Case Nos. 90-9298 - TP-TRP and {4-1759-TP-ACE




LUCN, Inc.

P.U.C.O. Tariff No. 4
Section 2
Original Fage No. 18

SECTION 2 - RULES ANT REGULATIONS {CONT'D)

2.5 Fayment Avrangements {Cont*d)

253

Al

2,54

Disputed Blllis

In the event thai 2 bifting dispute ocours concerning any charges billed to the Customer by the
Company, the Company may require the Customer to pay the undisputed portion of the bill to
avoid discontinnance of service for nop-peyment. The Customer may submit elaim for the
disputed amount in writing or verbally.

Unless disputed, the invoice shall be deemed to ke correct and payabie in full by the Customer, If
the Customer is unable to resolve any dispute with the Company, then the Cuskomer may file 2
complaint with the Public Titility Commission of Ohio. The complaint may be filed at the
following address:

Public Interest Center

Public Utility Commission of Ohio
180 East Broad Street

Coluobus, Ohio 43213-3793

The Customer may also contact the Commission via email at wwrw.puco.olic.zov or by toll-free
nuraber at 1-800-686-7826 or, for TDD-TTY, at 1-800-686-1570.

If the dispute is resolved in favor of the Customer and the Cusiomer has withheld the disputed
amount, no interest credits or penalties will apply.

Advance Payments

To safeguard its imerests, the Company may require a Customer o make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amovnt
equal to the non-recwring charge(s) and one month’s charges for the service or facility. In
addition, where special construction is involved, the advance payment may 2lso include an amount
equal 1o the cstimated non-recurring charges for the special construction for a period to be set
between the Company and the Costomer, The advance payment will be credited to the Costomer’s
imjtial bill.

Issned! October 6, 2006 Effective: November 6, 2006

Issued by:

Paul Janman

President

14570 South Pony Express Road
Bluffdale, Utah 54065

Case Nos, 90-9298-TP-TRP and 04-1759-TP-ACE




UCN, Inc. P.U.C.O. Tariff No. 4
Section 3
Original Page No. 1

SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in arcas currently
sorved by the following Incumbent LECs: 1) Ameritech.

3.1.1 Lecal Calling Seope — Ghio Bell Service Areas

) EXCHANGE ARFEAS IN LOCAL SERVICE AREA
EXCHANGE ARTA OHIO RELL OTHER
Aberdeen Aberdecn Maysville, Ky. — 8. Cenimml Bell
Ripley
Akron Aloront Doylestown — Doylestown
Atwater¥ Hudson (342, 630 and 655 central
Greensburg offices only) -- Western Rezerve
Hartville Montrose — GTE
Kent Peninsula — Western Reserve
Manchester Wadsworth - GTE
Muogadore Sharon Center — GTE
North Caaton Rittroan — United
Uniontown
Ravenna
) Rootstown
Alliance Alliance Damascus — United
Atlwater N. Benton — United
Canten N. Georgetown — GTE
Marlboro Panis—GTE
Sebring
Alion Columbus Met, Area Cheshire Center - GTE
London Pataskala — United
Rathbone — GTE
Sunbury — United
Resaca — GTE o
Arabia Arabia (None)
Guyan
lronien
. Walnut
Issued; October 6, 2006 Effective; Noversber 6, 2006
Iasued by: Taul Jarman
Presiderid

14870 South Pony Express Koad
Bluffdale, Utah 84065
Caxc Nos. 90-9298-TP-TRP and (4-175%-TP-ACE




UCN, Inc. P.U.C.O. Tariff No. 4
Section 3
Original Page No.
SECTION 3 - SERVICE AREAS
31 Lixeliange Service Areas (Cont’d)

3,1.1 Local Calling Scope ~ QOhia Bell Sarvice Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREKA

IXCHANGE AREA

OHIO BELL,

OTHER

Atwater

Alkron
Abwater
Alltance
Kent
Martboro
Ravenna
Rootstown

(Nonej

Bamesville

Bamesville
Beallsville
Bethesda
Somerton

Fairview ~ Weslein Reserve
Morristown — Western Reserve
Quaker Cily — Western Reserve

Beallsvilie

Beallsville
Rarnesville
Bothesday
Claringion
Somerton
Woodsfidd

(None)

Beavercreek

Dayton Met. Area
Donnelsville
Enon

Jamestown
Medway

New Cartisle
Spring Vallye
Xenia

Englewaod — GTE
Liberty - GTE
Trotwood — GTE

Rediord

Cleveland Met. Area
Chesterland

Aurora — Western Reserve
Bainbridge — Western Reserve
Brunswick — GTE

Cofumbia Station — Allfel, Ohio
Hinckley — Westexn Reserve
Noriltfield — Western Reserve
Richfield - Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve

Bollast

Belfast

iilisboro
Marshall

Sugar Tree Ridge

(Mone)

lssuel: Qctober 6, 2006

Issued by: Taul Jarman

President

14870 Sonth Pony Express Road
Binffdale, Utah 84065
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006




UCN, Inc. P.U.C.C. Tariff No. 4
Section 3
Original Page Na. 2

SECTION 3 - SERVICE AREAS
ad lixchange Serviee Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas {Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA QHIC BELL OTHER
Bellajre Wheeling Zone VI Centerville — Western Reserve
(Wheeling Zone VI Wheeling Zone VII Wheeling Zone 1 — C&P of WV
Wheeling Zone VIII Wheeling Zone 11 - C&P of WV

Wheeling Zone [If — C&P of WV
Wheeling Zone V ~ C&P of WV

Bellbrook Dayton Met. Area Englewood -~ GTE
Donnelsville Liberty — GTE
Enon Trolwood — GTE
Medway
New Carlisle
Spring Valley
Xenia
Belpre Belpre Little Hocking — Western Reserve
Marietta Mineralwells, WV —~ C&P of WV

Parkersburp, WV — C&F of WV
Valley Mills - C&P of WV

Rerea Cleveland Met. Area Aurora — Western Reserve
Chestertand Bainbridge — Western Reserve
Brunswick - GTE
Columbia Station — Alltel, Ghio
Elyria — Alltet, OHio
Hinckley — Western Reserve
Morth Eaton — GTE
Morthfield - Weslern Reserve
Richficld — Westert Reserve
Russell -~ Western Reserve
Twinsburg -~ Western Reserve

Bethesda Bethesda Centerville -- Western Reserve
Barnesvilie Moiristown - Westen Reserve
Beallsville
Somerton

Wheeling Zone VIIT

lasued: October 6, 2006 Effective: November 6, 2006

[ssued by: Paul Jarman
President
14870 South Pony Express Road
Blufldale, Litah 84065

Casc Nos. 90-9208-TP-TRP and 04-1759-TP-ACE




UCN, T, P.U.C.O. Tariff No. 4
Section 3
Original Page Mo. 3
SECTION 3 - SERVICE AREAS
3.1 Excliange Service Arens (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA. OHIO BELL OTHER
Bloominghwng Bloomingburg Mit. Sterling — United
Jeffersonville
MNew Holland
Sedalia
Washington Ci. House
Bloomingville Bloomingville {None)
Castalia
i} Sandusky
Bowersvilie Bowersvilla (None)
Jamestown
Milledgeviile
. Xenia .
Brecksville Cleveland Met. Arca Awora — Western Reserve
Chesterfand Bainbridge — Western Reserve
Brunswick — GTE
Columbia Statien — Alltel, Ohio
Hinckley — Western Resetve
Morthfield — Western Reserve
Richfield — Western Reserve
Russell — Western Reserve
o Twinsburg — Western Reserve
Burlen Burton Bainbridge - Westean Reserve
Chagrin Falls Chardon — Western Reserve
Cleveland E. Clariden — Weslorn Reserve
‘Tervace Huntsburg — Western Reserve
Newbury — Western Reserve
Parkiman — Wastern Resarve
R N Russell — Westein Reserve
Canal Fulton Canal Fulton (None)
Akron
Canton
Manchester
Massillon
L,, . o Nozth Canton

Issued: Octaber 6, 2006

Essued by: Paul Jarman

President

14870 South Pony Express Road
Blufidale, Utaly 84065
Case iNos. 90-9298-TP-TRF and 04-1759-TP-ACE

Effective: November 6, 2006




UCN, Ine. PU.CQ. Tarfi No. 4
Section 3
Qriginal Page No. 4
SECTION 3 - SERVICE ARTAS
kN Exchange Service Areas (Cont’d)

3.1.1 Loeal Calting Scope — Ohio Bell Service Areas (Cont’d}

EXCHANGE AREAS IN LOCAL SERVICE AREA

South Sclon

South Charleston
Yellow Springs-Clifton
Kenia

EXCHANGE AREA OHIO BELL OTHER
Canal Winchester Columbus Met. Area Amanda — GTE
Carroll Baltimore — GTE
Lancaster Cheshire Ceater — GTE
Pataskala — United
Rathbone — GTE
Sunbury — United
Canficld Canfield Berling Center — United
North Jackson
North Lima
Salem
Youngstown
Canton Carndon Balivar - GTE
Alliance Carrollton - GTE
Canai Fulton Dellroy - GTE
Martvilie Malvern — GTE
Lonisville Mineral City - GTE
Magnolia-Waynesburg Minerva - GTE
Marlboro Paris - GTE
Massillon Beach City — GTE
MNavarre Brewster — GTE
o North Canlon
Carrol Carroll Baliimore ~ GTE
Canal Winchester
Columbus
Lancaster
Castnlia Castalia (MNone)
Bloomingville
Sandusky o
Cedarville Cedarville {None)
Jamestown
Pitchin

Lssued: October 6, 2006

tssued by Paul Jarman

President

14870 Sonth Pony Express Road
Bluffdale, Uteh 84065
Case Nog. 90-9298-TP-TRP and (4-1759-TP-ACE

Effective; November 6, 2006




UCN, Inc. P.U.C.O. Taritf No. 4

Section 3
Original Page No. 5
SECTION 3 —SERVICE AREAS
3.1 Exechange Service Areas (Cont’d)
3.1.1 Locat Calling Scope — Ohio Bell Service Areas (Cont'd)
EXCHANGE AREAS IN LOCAL SERVICE AREA
LX¥CHANGE AREA OHIO BELL OTHER
Centerville Dayton Met. Avea Englewood - GTE
Donnelsville Liberiy - GTE
Enon Trotwood — GTE
Medway
Franilin
New Carlisle
R Spring Valley
Chagrin Falls Buston Aurora — Western Reserve
Cleveland Mei, Area Bainbridge — Western Reserve

Chesterland Brunswick - GTE

Columbia Station — Alltel, Ohio
Hinckley — Western Rescive
Newbury — Western Reserve
Northfield — Western Reserve
Richfield — Western Reserve
Russell — Western Reserve
Twinshurg — Western Reserve

Cheshire Cheshire Pomeroy — GTE
Gallipolis
Vinton .

Chasterland Chesterland East Claridon — Weslern Reserve
Cleveland Met. Area Mewbury — Wesiern Reserve
Kirtland Russell - Western Reserve

Christiansburg Christiansburg St paris — W, Ohio
Fletcher Lena Tipp City - GTE
MNew Carlisle Troy— GTE

- Morth Haumpton

Clarington Clarinton Powhatan Poinl — Western
RBeallsville Reserve
Dufly

Woadshield

Issued: Qctober 5, 2006 Effective: November &, 2006

Tssue by: Paul Jarman
President
14870 South Pony Express Road
Bluffdale, Utalr 84065

Case Nos. 90-9298-TP-TRT* and 04-1759-TP-ACE




UCHN, Inc.

P.U.C.O, Tariff No. 4
Seclion 3
Qriginal Page No. 6

SECTION 3 — SERVICE AREAS
3.1 Exchange Service Areas (Cong'd)

3.1.1 Loeal Calling Scope — Ohic Bell Service Areas (Cont’d)

- EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA QHIO BELL OTHER
Cleveland Burton Aprora — Wealern Reserve

Cleveland Met. Area Bainbridge — Western Reserve

Chesterland Brunswick - GTE

Leroy Columbia Station — Afltel, Ohio
East Claridon - Westem Reserve
Elyria — Alltel Ohio
Grafion - GTE
Hinckley -~ Western Reserve
Montville - Westem Reserve
Newbury — Western Resgerve
North Easton ~ GTE
Noitlifield — Western Reserve
Peiry — Western Reserve
Richfield — Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve
Valley City - GTE
Awon Lake — Cenmury

Colunbiana Columbiana (Mone)

Elect Palestine

Lisben

Leetonia

New Waterford

North Lima

Rogas

Salem

e . Youngstown

Issucd; Qctober 6, 2006

issued by: Paul Jarman
President
14370 South Pony Express Road
Blufflale, ah 84065

Casc Nos, 90-9293-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006




UCH, Inc. P.U.C.O. Tariff No. 4
Section 3
Original Page No, 7

SECTION 3 - SERVICE AREAS

i1 Exchange Serviee Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont™1)

[ EXCHANGE AREAS IN LOCAL SERVICE AREA
| EXCHANGE AREA QHI0 BELL OTHER
Calumbus Carroll Ashville — GTE
Columbus Met. Area Baltimore —- GTE
London Cheshire Center — GTE

Delaware - GTE
Johnstown — United
Kilbourne — GTE
Mt Sterling — Umted
Pataskala — United
Rathbone — GTE
Sunbury — United
Granville - Alltel
Resaca— GTE
Alexandria — United

Congsville Conesvills {None)
Coshoclon
Diesden
L West Lafayette
Corning Coming enc)
MNew Lexington
o Shawitce
Coshocton Coshocton Cooperdale — GTE
Conesville Warsaw — GTE
,,,,, —_ Wesl Lafayetie
Daiton Dalton Crrville ~ United
o Masgsilton
Danville Danville Lynchburg - GTE
Hillsboro Mowrysiown - GTE

Sugar Tree Ridge

Issued: October 6, 2006 Effective: November 6, 2006

Issued by: Panl Jarman
President
14870 Sonth Pony Express Road
Bluffdale, Utah 84065

Case Moy, 90-9298-TP-TRP and 04-1759-TP-ACE




UCHN, Inc.

P.U.C.O. Tariff No. 4
Section 3
Original Page No. 8

SECTION 3 -SERYICE AREAS

3.1 Exchauge Service Areas (Cont’d)

3.1.1 Lecat Calling Scope ~ Ohio Bell Service Areas (Cout*d)

EXCHANGE AREAS IN LOCAL SERVICE ARRA

HNew Carlisle
Spring valley
Yellow Springs-Cliftan

TNCHANGE AREA OHIO BELL OTHER

Dayion Dayion Met. Area Brookville— GTE
Donnellsville Englewood — GTE
Enon Farmexsville - GTE
Franklin® Cermaniown — Germantown
Jamestown Gratis— GTE
Mcdway Laura— GTHE
Middletown Liberty — GTE

New Lebanon ~ GTE
Phillipsburg — GTE
Tipp City - GTI

MNew Carlisle
Morth Hampton

Kenia Troy - GTE

Trotwood — GTE
: Waynesville — United
West Milton — GTE
Lewisburg — GTE*
Donnelsville Donnelsville {Mone}

Dayton Met, Area

Enon

Medway

o Springfield )
Drescon Dresdon Cooperdale-GTE
Conesville Frazeysburg - United
Zanesville
ublin Columbus Mel. Area Cheshire Center— GTE

Delaware — GTE
Paraskala — Unitest
Plain City - GTE
Rathbone ~ GTE
Sunbury — Umited

lssued: October 6, 2006

Issued by: Paul Jarman
I'resident
14870 South Pony Express Road
Blufklate, Utah 84065

Casc Nos. 90-9298-TP-TRP and 04-175%-TP-ACE

Etfective: November 6, 2006




UCN, Inc.

PUCO. Tariff No. 4
Section 3
Original Pags No. 9

SECTION 3 ~-SERVICE AREAS
il Ixchange Service Aveas (Cont’d)

3.1.1 Local Calling Seopo -~ Ohio Bell Service Aveas (Cont*d}

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL

OTHER

Dufly Duffy
Claringlon
Gransville

New Matamoras

Woodsfield

(None)

East Liverpool East Liverpool
Lisbon

Roges
Salineville
Wellsville

Chester, WV — C&P of WV
Hookstown, PA —PA Bell
Stniths Ferry, PA—PA Bell

East Palestine East Palestine
Columbiana
Lisbon
New Waterford
Rogers
Salem
Youngslown

E. Palestine, PA — PA Belt

Enon Enon
Dayton Met. Avea
Donneisville
Springfield
Yellow Springs-Clifton

(None)

Fairbom Dayton Met. Area
Donnglsville

Enecn

ivledway

New Carlisie

Spring Valley

Yellow Springs-Cliften

Englowood — GTE
Liberty - GTE
Trotwood — GTE

[ssued: October 6, 2006

Issuad by: Paul Jarman
President
[4870 South Pony Express Road
Bluffdale, Utah 84965

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 8, 2006




UCHN, Inc. P.U.C.O. Tariff No. 4
Section 3
Origimal Page No. 10

SECTION 3 - SERVICE AREAS
34 Exchauge Service Aveas (Cont'd)

3.1.1 Local Calling Scape — (bhio Bell Service Areas (Cont’d}

EXCHANGE AREAS IN LOCAL SERVICE AREA.

EXCHANGLE AREA OHIC BELL OTHER

Findlay Findlay Arcadia — Arcadia
Axlington — GTE

Benlon Ridge ~ Benten Ridge
Biloamdalz — Unite
Carey— GTE

Jenera - GTE

McComb - GTE

Mount Blanchard — GTE
Mount Cary — Orwell
Nosth Baltimore - GTE
Rawson— GTE

Van Buren - GTE
Vanlue — Vanlue

Fletcher — Lena Fletcher - Lena S1, Paris ~ W, Ohio
Christisnsburg Troy — GTE
I Piqua
Fostoria Fostoria Arcadia — Arcadia
New Riegel Bascom — Bascom

Bloomdale — United
Risingsun — United

Franklin Dayton Germantown - Germantown
Franklin
Miamisburg-West
Carrollton
. Middlelown
Fremout Fremant Beitsville — GTE
Lindsey Lindsey Clyde — GTE
Gibsonburg — GTE
Green Springs — United
Helena - GTT
Old I'ort - United

Fultonbam Fultonham (None)
MNew Lexinglon
Raseville
Somerscl
| Zanesville
Issued: October 6, 2006 Effective: November 6, 2006
Issucd by: Paul Janman
PPresident

11870 South Pony Express Read
Bluffdale, Utah 84065
Cage Nos, 90-9298-TP-TRI aidd 04-1759-TP-ACE




UCH, Inc. PU.C.O. Tariff No. 4
Section 3
Original Page No. L]

SECTION 3 - SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont*d}

L EXCHANGE AREAS IN LOCAL SERVICE AREA
| EXCHANGE AREA OHIO BELI. OTHER
Gahamma Columbus Mest. Area Cheshire Center - GTE
Johnstown — United
Pataskala — United
Rathbone — GTE
Sunbury — United
Gallipolis Gallipolis Point Pleasant — C&P of WV
Cheshire
Guyan
Rioc Grande
Vinton
e Walnut
Gates Mills Cleveland Met. Area Avrors — Western Reserve
Chesterland Bainbridge — Western Reserve
Kirtland Brunswick — GTE
Mentor Coluinbia Station — Elyria
East Clavidon — Westem Reserve
Hinckley — Westem Reserve
R Northfield — Western Reserve
Richfield - Western Reserve
Russcll ~ Wostern Resarve
o Twinsburg — Western Reserve
Girard Girard Warren — United
Trubbard
Niles
. } Youngstown v
Glenforg Glenford Newark — Alltel
New Lexinglon
Somerset
. Thorville
Cnadenhulien Gnadenhutten New Philadelphia — GTE
MNewcomersiown
Uhrichgville

Issucd: Qetober 6, 2006

Effective: November 6, 2006

[ssued by: Paul Jarman
President
14870 Sonih Pony Express Road
Bluffdale, Utah 84065
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SECTION 3 —SERVICE AREAS
.1 Exchange Service Areas (Cont’d)

3.1.1 Loeal Calling &cope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERYICE AREA

| LEXCHANGE AREA OHIO BELL OTHER
Graysville Graysville {None}
Doffy
Lewisville
MNew Matairioras
e Woodsfield ]
Greensburg Greensburg (None)
Akron
Manchesier
North Cantan
Unionlown
Grove City Columbus Met. Area Cheshire Center — GTE
M. Sterling — Urnted
Pataskala — United
Rathbone — GTE
e Sunbury — United J
Groveport Celumbus Met. Area Cheshire Center - GTE
Pataskala — United
Rathbone — GTE
R Sunbury — United
Guyan Guyan {MNone)
Arabia
Galkipolis
Walout

Tlﬁﬁsburg

Columibus Met. Area
London

Cheshire Center ~ GO
Mt. Sterling — United
Pataskala — United
Rathbeone — GTE
Sunbuyy — Uifed

CHartville

Hartville
Akron
Canlon
Louisville
Marlboro
Mosth Canten
Uniontowa

{Noned )

Effective: November 6, 2006

Issued: Oclober 6, 2006

Issued by: PPaul Jarman
Presicent
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Case Nas. 90-9298-TP-TRP and 04-1759-1P-ACE
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SECTION 3 ~ SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Lueal Calling Scope — Ohio Bell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Hilleresy Cleveland Met. Area Aurora — Western Reserve
Chesterland Bainbridge — Westem Reserve
Kirtland Brnmswick — GTE
Columbia Station — Elyria
Hinckley — Western Reserve
Northfield — Western Reserve
Richfield — Western Reserve
Russell— Western Reserve
________ _ Twingburg — Western Reserve
Fliiliard Columbus Met. Area Cheshire Center — GTE
Pataskala — United
Plain City - GTE
Rathbone - GTE
L Sunbury — United
Hillsboro Hillsboro Lynchiburg — GTE
Belfast Mowrrystown - GTE
Danville Sinking Spring — GTE
Marshall Lessburg ~GTE
Rainsbore
e Sugar Tree Ridge
Helland Toledo Met, Area Deha — Alltel
Lost Peninsula, M1~ General of
MI
N. Sylvania, MI - GTE
Richficld Center-Berkey — United
Swanton -~ United
Sylvania - GTE
o Waterville — United
Flubbared Hubbard Lowellville, PA — PA Bell
Girard Warren — United
Lowellville
Younggtown
,,,,,,,,, Sharon

Issued: October &, 20006

Issued by: Faul Jorman

President

11870 South Pony Express Road
Bluffdale, Uiah 84065
Case MNog. 90-9298-TP- TR and 04-1759-TP-ACE

Effective: November 6, 2006
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SECTION 3 — SERVICE AREAS

3. Exehange Serviee Areas (Cont’d)

3.1.1 Loeal Calling Scope - Oliie Bell Service Areas {Cont*d)

EXCHANGE AREAS IN LOCAL SERVICE AREA ]

_ EXCHANGE AREA

OHIOC BELL

OTHER

Independence

Cleveland Mct. Area

Anrora — Western Reserve

Chesterland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Stafion — Elyria
Hinckley — Western Reserve
Northfield - Western Reserve
Richfield — Western Reserve
Russell - Western Reserve
Twinsburg — Western Reserve
Ironton Ironton Chesapeake — GTE
Ayabia
Jamestown Jamestown {Mone)
Beavercreek
Bowersville
Cedarville
Dayton
Jeffersonville
Milledgsvills
South Solon
S | Xenia
Jeffersonville Jeffersonville {Nong)

Bloomingburg
Jamestown
Mitledgeville
Sedalia

South Solon

Washington Ct. House

Koent

Kent
Alkaon
Alwater
Mantua
Mogodore
Ravenna
Rooistown

Aurors — Western Regerve
Hudson — Western Reserve
Hiram — Western Reserve

Issued; October 6, 2006

Issued by:

Paul Jarinan

President

14870 Soulh Pony Express Road
Biulfdale, tati 84065

Case Nos, 90-9208-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCATL SERVICE AREA

EXCHANGE AREA

OHIO BELL

OTHER

Kirtland

Kiriland
Chesteriand
Gates Mills
Hilicrest
Mentor
Painesvile
Teirace
Wickliffe
Willoughby

(Mone)

Lancaster

Lancaster

Canal Winchester
Carroll

Rushville

Sugar Grove

Amanda - GTE
Balthmore - GTE
Brernen — GTE
Pleasantville — GTE

{.eelonia

Leetonia
Lishon
Colombiana
Salem
Youngstown

[(None)

Leray

Leroy
Cleveland
ientor
Painesville
Witloughby

(None)

Lewisvillc

Lewigville
Graysville
Waodsfield

{None)

I.,inclsc;f"

Eindsey
Fremont

(None)

Issued: (ctober 6, 2006

Issued by: Panl Jarman

President

14870 South Pony Express Road
Bluffdale, THah 84065
Casc Nos, 90-9298-TP-TRP and (4-1759-TP-ACE

Effective: November 6, 2006
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SECTION 3 - SERVICE AREAS
ai Exchange Serviee Areas (Cont'i)

3.1.1 Local Calling Seope — Ohio Bell Service Areas (Cont’d}

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

OHIO BELL

OTHER

“Liston

Lighon
Columbiana
East Livarpooi
East Palenstine
Leetonia
Rogers

Salen
Salineville
Wellsville
Mew Waterford

Hanoverton— GTE
Winona — GTE

Lockbaurne

Columbus Met. Area

Ashville - GTE
Chesghire Cemter — GTE
Pataskala — United
Rathbone ~ GTE
Sunbury — United

Loncon

London

Alton

Columbus
Famishurg
Sedalia

Sonth Charleston
South Scien
South Vienna
‘Weast Joffetson

Resaca — GTE

Touisville

F.oniaville
Canton
Hartville
North Casilon

{None)

Lowellville

Lowellville
Hubbard
North Lima
Youngstown

Lowellville TA - PA Bel)

Magnalia-Wayneshurg

Magnolia-Waynesbuig

Mineral City - GTE

Canton

Issued: Octlober 6, 2006

Issued by: Paul Jarman
President

14870 South Pony Express Road
Hlufldale, Utah 840585
Case Mos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION 3 - SERVICE AREAS

KN Exchange Service Arcas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Aveas (Cont'd)

" "EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Manchester Manchester {Nons)
Akron
Canal Fulton
o Greensburg
Mantua Maniua Aurora — Western Raserve
Kent Hiram — Western Reserve
Ravenna
Mariena Marletta Barlow — GTE
Nawport Bartlett — United
Belpre Dexter City —GTE
New Matamoras Lowell - GTE
Lower Salem - GTE
Watertown — GTE
Williamstown, WV — C&P of
WV
Marlbaro Martbore {(Mone)
Alliance
Atwater
Canton
Hartville
o Roolstown
Marshall Mavshall {None)
Belfast
Hillshoro
. i Rainsbaro .
Martins Ferry-Bridgeport Wheeling Zone VII Adena— GTE
{Whceling Zone VIT) Wheeling Zone V1 Dillonvale-ivft. Pleasant ~ GTE
Wheeling Zone VIII Tiltonsville— GTE
Wheeling Zone 1 - C&P of WV
Wheeling Zone Il — C&P of WV
Wheeling Zone 111 — C&P of WV
Wheeling Zone V — C&P of WV |

Issued: Octobor 6, 2006

Issued by: Paul Jarman

President

14870 Soull Pony Express Road
Bluffdale, Utah 84065
Cuse Nos. 90-9298-TP-TRT and 04-1759-TP-ACE

Effective: November &, 2006
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SECTION 3 - SERVICE AREAS

3 Exchange Service Areas (Cont'd)

3.1.1 Laocal Calling Seope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

Dayton Met, Area
Paonnelsville
New Carlisle

EXCHANGE AREA OHIO BELL OTHER
Massillon Massillon Beach City— GTE
Canal Culton Brewster — GTE
Canton Wilnot— GTE
Dalton
Navarre
o North Canton
Mawmues Toledo Met. Area Grand Rapids — GTE
Lost Peninsula, MI — General of
M1
Riclifield Center-Berkey — United
Swanton — United
Waterville — United
Medway Medway {MNone)

New Carlisle
Spring Valley

Springfield

Wentor Mentor Petiy — Western Reserve
Gates Miils
Kirtland
Leroy
Painesville
Wickliffe
Willoughby

Miamisburg-Wesl Dayton Met. Area Englewaod - GTE
Donnelsville Farmersville - GTE
Enon Germantown — Garmantown
Frankli Gratis - GTE
Medway Liberty - GTE

Trotwood - GTE

[ Middlctown T Middietown
Dayton
Franklin
Monroe
‘Tranion

Germantown — Germantown
Gratis — GTE

issned: Qctober 6, 2006

Tssued Ly: Paul Jarman
President
L4870 Sowth Pony Express Road
Bluffdale, Utah 84065

Case Mag. 90-9298-TP-TRI? and 04-1759-TP-ACE
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SECTION 3 -SERVICE ARIEAS
3.1 Exchange Scrvice Areas (Cont'd)

3.1.1 Loeal Calling Scope — Okic Bell Service Areas (Cont’d)

EXCHANGE ARTEAS IN LOCAL SERVICE AREA
EXCHANGE AREA (GHIO BELL OTHER
Milledgeville Milledgeville {None}
Bowersville
Jamestown
Jeflersonville
Washington Cl. House
Mingo Junction Mingo Junction Brilliant— GTE
Steubenville
Mogadore Mogadore {¥None)
Akron
Kent
3 Uniontown
Monroe Monrae (Mone)
Middletown
. Trenion
Montrose Cleveland Met. Area Aurora — Wastern Reserve
Bainbridge — Western Reserve
Brunswick— GTE
Columbia Station — Alliel, Ohio
Hinckley — Western Reserve
Naorthfield - Western Reserve
Richficld — Westein Reserve
Russetl — Wastern Reserve
| Twinsburg — Western Reserve
Murray City Musray City Glouster - United
Nelsouville
MNavare MNavarre Beach City — GTE
Canton Brewster — GTE
o Massillon
Netsanville Meisonville Athens - GTE
Murray Cily Logan — GTE
Shawnese New Marshfield - GTE
—— e The Plains ~ GTE

Issued: Qctober 6, 2006

lssued by: Paul Jarman
President
14870 South Pony Express Road
Bhuffdale, Utah 84065

Case MNos, 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 20006
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SECTION 3~ SERVICH AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Local €alling Scope — Ohio Bell Sexvice Aveas (Cont*d)

EXCHANGE AREAS IN LOCAL SERVICE AREA.

EXCHANGE AREA

OHIO BELL

OTHER

New Albany

Columbus Met, Area

Cheshire Center — GTE
Jahnstown — United
Pataskala — United
Sonbury — United
Rathhone — GTE

“New Carlisle

New Carlisle
Christiansburg
Dayton Met. Area
Donnelsvyille
Medway

North Hampton
Springfield

Tipp City — GTE
Troy - GTE

MNewcomerstown

Newcomersiown
Gnadenhutten
West Lafayette

{None)

New Holland

New Holland
Bloomingburg

Washington Ct, House

(Mone)

New Lexington

New Lexington
Corming
Fultonhart -
Glenford
Roseviile
Shawnee
Somerset
Thoraville
Zanesville

Tunction City - United —|

MNew Matamoras

New Matamoras
Duffy
Oraysvilte
Mariena
Newporl

(MNone)

Newport

Newport
Marielia
New Matamoras

(Nonc)

N e e

Issued: Qetaber 6, 2006

Issued by:

Paul Jarman

President

14870 South Pony Express Road
Bluffdale, Ulah 84065

Case Now, 90-0298-TP-TRP and (4-1759-TP-ACE
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31 Fxeliange Service Aveas (Cont*d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

SECTION 3~ SERVICE AREAS

EXCHANGE AREAS IN LOCAL SERVICE AREA

North Jackson
Youngslown

. EXCHANGE ARLA ORIO BELL GTHER

MNew Riegel New Riegel Bascont - Bascom
Fostoria Vanlue — Vanlue
Tiffin

New Waterford New Waterford E. Palestine, PA — PA Bell
Columbiana
East Palestine
Rogers
Lisben
North Lima
Youngstown

Niles Niles Certland — United
Girard Warren ~ United

“North Canton

North Canton
Akron

Canal Fulton
Canton
Greensburg
Hartville
Louisville
Massillon
Uriontown

(None)

North Fampton

North Hampton
Chrigtiansburg
Donnalsville
New Carlisle
Springfield
Tremont City

{(None)

Torll Jackson

North Jackson
Cantield
Niles

Y oungstown

Berlin Center - United
Warren — United

Issucd: Oclaber 6, 2006

[ssucd by: Paul Jarman

President

14870 South Pony Express Road
Blufidale, Utah 84065
Case Nos. 90-9208-TP-TRP and 04-1739-TP-ACE
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SECTION 3 —SERVICE AREAS
3.1 Exchange Service Aveas (Cont'd)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont'd)

[ EXCHANGE AREAS IN LOCAL SERVICE AREA .
EXCIHANGET AREA OHIO BELL OTHER
MNorih Lima Noyih Eima Lowelkville, PA — PA Bell
Canfield
Columbiana
Lowellvills
Younrgstown
MNew Waterford
Moril Royalton Cleveland Met. Area Anrora — Western Reserve
Chesterland Bainbridge — Western Reserve
Brunswick - GTE
Columbia Station — Elyria
Hinckley — Western Reserve
Noxthfield — Western Reserve
Richfield — Western Reserve
Russel]l - Western Reserve
Twingburg — Western Reserve
Norwich Norwich New Concord - GTE
Philo
Zanesville
Clmastedt Falls Cleveland Met, Area Aurora - Western Reserve
Chestertand Baiubridge — Western Reserve
Brunswick — GTE
Coluntbia Station — Elyria
Hinckley — Wostori: Reserve
North Eaton — GTE
MNorthBeld - Westerin Reseive
Richfield — Western Reserve
Russel - Western Reserve
N Twinsburg —~ Western Reserve
Paincsville Painesville Ferry -- Western Reserve
Kirtland Wadison — Weslern Reserve
Leroy Momville — Western Reseinve
Mentor Chardon — Western Reserve
Willoughby ) -

Tesned: Oclober &, 2000

Issued by: Panl Jarman
President
14870 South Pony Express Road
Bluffdale, Utah 84065

Case Nes. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006
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SECTION 3 - SERVICE AREAS
3.1 Excimugc Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont'd)

LXCHANGE AREAS IN LOCAL SERVICE AREA

Rootstown

EXCIHANGE AREA OHIO BELL OTHER
Perrysburg Tolede iviet. Area Lost Peninsula, MI — General of
Mi
North Sylvania, Ml - GTE
Sylvania— GTE
Richfield Center-Berkey — United
Swantan — Urited
Waterville — United
Philo Philo (None}
MNorwich
Roseville
L Zanesville
Pigua Piqua Bradford — United
Fleicher-Lena Covinglon — Alltel
Troy— GTE
Pitchin Pitchin (MNone)
Cedarville
South Chatleston
Springficld
Yellow Springs-Clifton
Rainsboro Rainsboro Greenfield — GTE
Hillsboro
- Marshall
Ravenita Akron Garretisville - GTE
Atwater Wayland — United
Ravenna Windham — United
Kent Hivam —~ Western Reserve
Mantua

Reynoldsbuarg

Columbus Met. Area

Baltinore — GTE
Cheshire Center - GTE
Palaskala — United
Rathpone — GTE
Sunbwy — United
Alexandrig — Unifed

Issued: Oclober 6, 2006

Effective: MNovember 6, 2006

Issued by: Faul Jarman
President
14870 South Pony Express Road
Blufidale, Utah 84065

Casc Nos. 90-9298-TP-TRI and 04-1759-TP-ACE
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SECTION 3 - SERVICE AREAS
a1 Lxchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA
BXCHANGE AREA OHIO BELL QTHER
Rio Grande Rio Grande (Mone) '
Gallipolis
Vinton
Walnut
Ripley Ripley Decatur - GTE
Aberdeen Georgetown — GTE
Russellville — GTE
Higginspori— GTE
Rogers Rogers FEast Palestine, PA — PA Bell
Columbiana
East Liverpool
East Palestine
Lisbon
o New Waterford y
Rootstown Rootstown {None)
Atwater
Ken(
Marlboro
Ravenna
i Alkron
Roseville Rosevills Crooksville — United
Tultonharm
MNew Lexington
Philo
o Zangsville
Rushville Rushville Brernen — GTE
Lancaster Pleasanville — GTE
Somerset
- Thormville
St. Clairsville Bethesda Adena - GTE
{Wheeling Zone VIII) Wheeling Zone VIII Centerville — Westen Reserve
Wheeling Zone VI Flushing — GTE
Wheeling Zone VII Metristown — Western Reserve
Whecling Zone [ — C&P of WV
Wheeling Zone IT-- C&P of WV
Wheeling Zone Il - C&P of WV
o Wheeling Zone V — C&P of WV

Issued: Qctober 6, 2006

Issued by: Paul Jarman

President

14870 South Pony Express Road
Bhffdale, Utah 84065
Case Nos. 90-9208-TP-TRP and 04.1759-TP-ACE
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Aveas (Cont'd)

3.1.1 Loceal Calling Scope — Olic Bell Service Areas (Contd)

B EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA ORIO BELL OTHER

Salem

Canfield

East Palestine
Salem
Columbiana
Lestonia
Lisbon

Y oumgstown

Damascus — United
Winona - GTE

Salineville

Salineville
East Liverpool
Lisbon
Wellsville

(None)

Sandusky

Sandusky
Bloomingxville
Castalia

Huron - GTE
Milan — GTE

Sebring

Sebring
Alliance

Damascos — Umted
MNorth Benton — United
Morth Georgetown— GTE

Sedalin

Sedalia
Blocmingburg
Teffersonville
London

South Solon

{None)

Sharon

Sharon
Hubbard
Y oungstown

Sharom, PA — PA Bell
Sharpsville — PA Bell

West Middlesex, PA —PA Bell
Warren — United

Shawnce

Shawnes
Coming
Murray Cily
MNelsonville
New Texinglon

Logan ~ GTE

Sowmorscl

Somerzel
Fultonharn
Glentord

New Lexingion
Rushwilic

| Thornville

Junction City — United

Issucd: Oclober 6, 2000

Issued by: Paul Tarnan

Pressdent

14870 South Pony Express Road
Bluffdale, Utah 84065
Casc Nos. 90-9293-TP-TRP and 04-1759-TP-ACE

Effective: November 4, 2006




UCN, Ine.

PAULC.O. Tariff No. 4
Section 3
Original Page No. 26

SECTION 3 - SERVICE AREAS

Lxchainge Service Areas (Cont’d)

3.1.1 Loeal Calting Scope — Qhie Bell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

OHIOD BELL

OTHER

Somerton

Sormerfon
Bamesville
Beallsville
Bethesds
Woodsfisld

{MNone)

South Charleston

South Charlesion
Cedarville
Londen

Pitchin

South Solon
South Vienaoa

Springfield

(None)

South Solon

Souih Solon
Cedarvilie
Jainestown
Jeftersonville
London

Sedalia

South Charleston

{None)

South Vienna

South Vienna
London

South Charlestan
Springfiefd

{Mone)

Springficld

Springfield
Donnelsville
Enon

Medway

New Carlisle
North Hanypton
Pitchin

South Charlestol
South Vienna
Tremond City
Yellow Springs-Clifion

Catawha — GTE

Issued: Octaber 6, 2006

Issued by:

Paul Jarman
President

14870 Souih Pony Express Road
DBluffdale, Utah 84G63
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SECTION 3 — SERVICE AREAS
3.1 Ixchange Service Areas (Cont'd)

3.1.1 Local Calling Seope — Qhio Bell Service Areas (Conf'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Spring Valley Spring Valley (None)
Dayion Met. Area
Aenia
Steubenville Steubenville Amsterdam — GTE
Mingo Junction Berholz— GTE
Toronto Bloomingdale — Western Reserve

Britliant — GTE

Follanshes, WV — C&P of WV
Hopedale — Western Reserve
Knoxville — GTE

Richmond ~ GTE

Smithfield - GTE

Weirton, WV ~ C&P of WV

Strongville Cleveland Met. Aren Aurora - Weslern Reserve
Chesterland Bainbridge ~ Western Reserve
Brunswick — GTE
Colubmia Station — Elyria
Hinckley — Weslern RReserve
MNornihfield - Western Reserve
Richfield — Wesiem Reserve
Russell - Western Reserve
Twinsburg — Western Reserve

Sugar Grove Sugar Grove (Mone)
L Lancaster

Sugar Tree Ridge Sugar Tree Ridge Mowrystown ~ GTE
Belfast
Danville
Hillsbore

_____ . R Winchester

Terce Cleveland Met, Area Aurora ~ Western Reserve
Burton Bainbridge — Wesien Reserve
Cheslerlaund Brunswick - GTT
Kiritand Columlna Station — Elyria

Hinckley — Western Reserve
Northlield — Western Reserve
Richileld — Western Reserve
Eussell - Western Reserve
Twvingburg — Western Reserve

Issucd: October 6, 2006 Effective: November 6, 2006

Issued by: Paul Jarman
President
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Arcas (Cont'd)}

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

. TXCHANGIE AREA OO BELL OTHER
Thornville Thornvitle Hebron — United
Glenford Millersport — GTE
Mew Lexinglon Pleasantville— GTE
Rushwille Newark — Alltel
o Somerset
Tiffin Tiffin Attica — GTE
New Riegel Bascom — RBascom
Bloomville — GTe
MeCutehenviile — Sycamors
Melmore — Sycamore
Obd Fort — United
Republic — GTE
Sycamaore — Sycamore
o B Bettsville - GTE
Teleda Toledo Met. Avea Curiice-Oiegon - GTE

Delia — Alltet

Elmore — GTE

Frie, MI — General of M1
Genoa— GTE

Grand Rapitds — GTE
Haskins-Tontogany ~ OTE
T.ambertille-SHiteford Mi -
Allel, MI

Lost Peninsula, M1 — General of
M

Luckey — Unitd

Moline — [nited

N. Sylvania, MI - GTE
Richiietd Center-Berkey — United
Stony Ridge — United

Swanton - United

Sylvania - GTE

Temperance, M — General of Ml
Walervilie — United

Matamora — Uniied

Woodville — Uniled

Isswed: Oclober 6, 2006

Issued by: Paul Jamaan

Pregident
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SECTION 3 - SERVICE AREAS
3.1 Exchange Scrvice Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Serviee Aveas (Cant’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER

Toronto Toronto Knoxville-GTE
Stenbenille
Wellsville

Tremont City Tremont City (None)
North Hampton

o Springfield

Trenton Trenton {None
Middletown
Monrae

Trinity Cleveland Met, Area Aurora — Western Reserve
Chesterland Bainbridge — Westen Ressrve

Bronswick — GTE

Columbia Station — Alltel Ohio
Elyria - Allie]l Ohio

Hinckley — Western Reserve
North Eaton — GTE

Northficld ~ Wesiern Reserve
Richfield - Western Reserve
Twinsburg — Westen Regerve
Avon Lake — Century

Uhrichsville

Uhrichsville

Bowertown — GTE

Unmiontenwn

Upﬁcr Sandnsky

Gnadenhutten Freeport — GTE
Mew Philadelphiz — GTE
Uniontown (MNone)
Alaon
Creensburg
Mogadore
Hartville
. North Cantort
Upper Sandosky Carey—GTe

Harpster —- GTE
McCutchenvilie — Sycamore
Nevada - GTE

Syeamore — Sycamore

_Wharton - GTE

fssued: Qetober 6, 2006

Issued by: Paul Jaunan

President

L4870 South Pony Express Road
Bluffdale, Utah 84045
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006




UCN, Inc,

P.U.C.O. Tariff No. 4
Section 3
Original Page No. 30

3.1

Exchange Service Areas (Cont’d)

SECTION 3 - SERVICE AREAS

3.1.1 Local Calling Scope — Qhio Bell Service Areas (Cont’d)

Bloomingburg
Jeffersonville
Milledgeville
New Holland

[ EXCHANGE ARTAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Vandalia Dayton Met. Area Englewood -GTE
DPomnetsville Liberty — GTE
Enon Tipp City — GTE
Medway Trotwood — GTE
MNew Carlisle Tioy— GTE
i Spring Calley
Viclory Cleveland Met, Area Aurora — Western Reserve
Chesterland Bainbridge ~ Western Reserve
Brunswick — GTE
Colwnbia Station — Alltel Ohio
Hinckley - Western Reserve
Northfield — Western Reserve
Richfield — Western Reserve
Russell — Western Reserve
| Twinsburg — Western Reserve
Vinton Vinton (Mone)
Cheshire
Gallipolis
L Rio Grande
Wabhwt Walout (None)
Arabia
Gallipolis
Guyan
| Rio Grande n
Washington Ct. House Washington Ci. House {None)

Wellsville

Wellsvitle
East Livempoal
Lisbon
Salincville

| Taronia

Chester, WV — C&P of WV

Issved: Qetoher 6, 2006

Issucd by:

Pavl Jarman
I’resident

14870 South Pony Express Road
Blutidale, Utah 34065
Caste Mos. 90-92U8-TP-IRP and (4-1759-TP-ACE

Effective: November ¢, 2006




UCHN, Inc. PULC.O. Tariff No. 4
Section 3
Original Page No. 31

SECTION 3 - SERVICE AREAS
KN | Excliange Service Areas (Cont*d}

3.1.1 Loeal Calling Scope — Oliio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

" BXCHANGE AREA OHIO BELL OTHER

Westerville Columbus Me:, Area . Cheshire Ceanter — GTE
Delaware - GTE
Johnstown — United
Pataskala —~ United
Rathbone — GTE
Sunbury — Unitd

Weut Jefferson Colimbus Met. Area Cheshire Center — GTE
London Pataskala — United
Plain City — GTE
Rathbone — GTE
Sunbury — United

West Lafayctic West Lafayette {(MNone)
Conesville ‘
Cosliseton
o . Newcomcerstown
Whitehouse Toledo Met. Area Grand Rapids — GTE
Lost Peninsula, M1 — General of
MIE

Neapolis — Alktel Ohio

North Sytvania, MI— GTE
Richficld Center-Berkey — United
Swanton — United

Sylvania— GTE

Waterville — Unired

Cleveland Mel. Area Aurora — Western Reserve
Chesteriand Bainbridge - Western Reserve
Kirtland Brunswiclk - GTE )
Menltor Columbia Station — Alltel Ohic

Hinckley — Wesiern Keserve
Northfield ~ Western Reserve
Richfield — Western Reserve
Russell — Wesiemn Reserve
Twinsburg — Westeru Reserve

Iszned: October 6, 2006 Eifective: November 6, 2006

Issued by: Paul Jarman
President
14870 South Poiy Express Road
Blufidale, Utah 34065

Cage Nos. 90 9298 TP.TRP and 04-1759-TP-ACE
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SECTION 3 - SERVICE AREAS

3.1 xehange Service Areas (Cont'd)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS INLOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Willoughlby Cleveland Met. Area Aurara — Western Reserve
Chesterland Bainbridge —~ Westein Rescrve
Kirtland Brusswick — GTE
Leroy Columbia Station — Adltel, Ohio
Mentor Hinckley — Western Reserve
Painesville | Morthfield — Western Reserve

Perry — Western Reserve
Richfield — Western Reserve
Rugsell — Western Reserve
Twinsburg — Weslern Reserve

Winchester Winchester Sardinia — GTE
Sugar Tree Ridge Seaman -- GTE"
R i West Union — GTE
Woodsfield Woodsfield (None)
Bealtsville
Clarington
Duffy
Graysville
[ewisviile
Scemerton
Worthington Columbus Met. Avea Cheshire Center— GTE

Delaware — GTE
Pataskala — Union
Rathbone — GTE
Sunbury — United

Netia Xema MNew Burlington — GTE
Beavercreelk Port William
Belibrook
Bowersville
Cedarville
Iamestown
Spring Valley
Yellow Springs — Clifion
Dayton

[ssued: October 6, 2006 Effective: November 6, 2006

lasued by Paul Jarinan
President
14870 Sonth Pony Express Road
Bluffdale, Uiah 24065

Case Nos. 90-9298-11-TRP and 04-1759-TP-ACE
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SECTION 3 - SERVICE AREAS

3.1 Ixchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohie Bell Service Areas (Cont’d)

EXCHANGE ARTAS IN LOCAL SERVICE AREA

EXCHANGE AREA

OHIO RELL

OTEER

Yellow Springs — Clilton

Cedarviile
Enon
Fairbarn
Pitchin
Xenia
Springhieid
Daylon

Yellow Springs-Clifton

{Mone)

Zanesvills

Zanesville
Dresden
Fultonharmn
Norwich

Philo

Roseville

New Lexington

Adamsviile — United
Frazeysburg — United
Gratiot — Alfttel

Issued: Qctober 6, 2066

[ssued hy:

Paut Jarman

President

14870 Soulh Pony Express Road
Bluffdale, Utalx 84065

Case Nos. 90-9298-1TP-TRP and 04-1759-TP-ACE

Effective: Movember a, 2006




UCN, Inc, F.U.C.0O. Tariff No, 4
Section 3
Criginal Page No, 34

SECTION 3 —SERVICE AREAS
3.1 Exchange Service Areas (Cont’d}
3.1.1 Local Calling Scope — QOhio Bell Service Aveas (Cont'd)

A Metropolitan Areas

1) The exchange areas included in the Cleveland Metropoiitan Area are as follows:
Cleveland ) North Royalton
Bedford Clmstead Falls
Bereca Strongsville
Brecksville Temace
Chagrin Falls Trintty
Gates Mills Violory
Hiilcrest Wickliffe
Independence Willoughby
Montrose
2) The exchange areas included in the Columbus Meivopolitan Area are as follows:
Calumbus Hilliard
Alton Lockbourne
Canal Winchester New Albany
Daublin Reynoldsville
Gahanna Westerville
Grove City Waest Jefferson
Groveport Worthington
Hayisburg,
3.) The exchange arzas included in the Dayton Metropolitan Area are as follows:
Dayton Fairborn
Beavercreek Miamisburg-West Carrollion
Bellbrook Vandalia
Centerville
4 The exchange areas included in the Toledo Melropolitan Arca are as [ollows:
Toledo Holland
Maumee Persyshurg

Whitehouse

Issued: October 6, 2006 Effective: November 6, 2006

Issoed by: Pawl Jarman
President
14870 South Pony Express Road
Bluffdale, Utah 84085

Case Nos, 90-9298-TP-TRP and 04-1759-TP-ACE
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Section 4
Qriginal Page No. 3

SECTION 4 —~ BASIC SERVICES AND RATES (Count’d)

4.5 Local Dialtone Serviee

4.5.1 Genernl

The Company offers local dialtone service o customers in the Exchange Aress of the LECs listed
in Section 3.1. Local dialtone service allows customers to initiaie and terminate calls within their

local calling arcas.

452  Rates

. Service Connection Fee, one-time charge per line:

Primary Line 319.95
Secondary Line $20.05
Monthly Rate
Primary Ling $34.05
Secondary Line $34.95
Issued: October 6, 2006 Ellective: November 6, 2006
Issued by: Paul Jarman
President

14870 Soulk Pony Express Road
Blu{fdale, Utah 84065
Case Nos, 90-9208-TP-TRP and 04-1759-TP-ACE
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Criginal Page Ma. 1

SECTION 5§ -MISCELLANEQUS SERVICES AND RATES

5.1 Service Change Charges

Noun-recurring charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer’s pritnary interexchange carrier (PI1C) code.

5.1.1  Service Order Charges

Transfer of Service Cliarge, Primary Ling — applies to the first line of a Transfer of Service Order
(TOS), when a enstomer requests a move or change in physical location. This charge applies
whether a customer changes telephone number or not. I, in addition, the Customer requesis the

telephone number be changsd, a separate charge may apply.

[5sued: Qetober 6, 2006 Effective: November 6, 2006

Issued by: Panl Jarman
Presidont
14870 South Pony Express Road
Binffiale, Utah 84055 -

Case Nos. 20-0298-TP-TRP and 04-1759-TP-ACE




UCHN, Inc. P.ULC.O. Tariff No. 4
Section 5
Original Page No. 2

SECTION & -MISCELLANEQUS SERVICES AND RATES (Cont’d}
5.1 Service Order and Change Charges (Cont’d)
5.1.2  Change Order Charges

Change Order Charpes apply to work associatsd with providing exchange line service or customer-
requested changes to existing services. One charge applies for each change order requested by the
eustomer.  If muliiple changes listed below are requesied Ly the Customer and oceur on the same
ordor/request one charge only applies. A Change Order Service Charge appliss to the following customer-
initiated changes: . : - :

Custon Calling Feature Change Order — applics when a Customer requests a changs, adding or
removing a custom calling feature.

Toll Restrivtion Fee Order — applies when a Customer requesis a change, adding or removing Toll
Restriction Service.

Tetephone Mumber Change Order — applies to each telephone number changs requesi/order.

Listing Change Charge - applies when a Customer requestsforders a change to add or delefe a
white pages Hsting or requests a change to add/delete Jistings. This charge also applies to request
for Non-Published or Non-Listed numbers.

Issucd: October ¢, 2006 Effective: Movember 6, 2006

Lasued by: Paul Jarman
President
14870 South Pony Express Road
Bluffdale, Utabh 84063

Case Nos, 90.6298-TP-TRP and 04-1759-TP-ACE




UCHN, inc.

P.U.CO. Tariff No. 4
Seclion §
Original Page No. 3

SECTION 5 -MISCELLANEQOUS SERVICES AND RATES (Cont’l)

4.1 Service Order and Change Charges (Cont’d)

5.1.3

Rates

Service Opder Charges

Primavy Service Connection Charge
Secondary Service Connection Charge
Transfer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Line
Teclmician Dispatch Charge

Service Order Charge

Chango Order Service Charges
Custom Calling Feature Change Order
Toll Restriction Fee Order

Telephone Number Change Qrder
Listing Change Charge

Charge

$40.00
$20.00
$75.00
NIA

$15.00
$5.00
3300
$5.00

*Service Connection charges are listed with the eates for each specific service tariffed.

Issued: Qctober 6, 2006

Tssued by:

Paul Jarman

President

14370 South Pony Express Road
Bluffdale, Utah 84065

Case MNos, 90-9298-TP-TRP and 04-1759-TP-ACE

Effeclive: Noveinber 6, 2006
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UCN, Inc, P.U.C.O. Tariff No. 4
Section 5
Original Page No. 4
SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.2 Restoration of Scrvice

A restoralion charge appliss to the restoration of suspended service and facilities because of nonpayment of
biils and is payable al the time that the restoration of the suspended service and facilities is arranged. The
restoration charge does nof apply when, afler disconnection of service, service is Iater re-instailed,

Rate
Per oceasion : $25.00

Issued: Qctober 6, 2006

fssued by: Paul Jarman
President
14870 South Pony Express Road
Biuffdale, Utah 84065

Casc Nos. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: November 6, 2006




UCHN, Ine, P.U.C.O, Tariff No. 4
Section 5
Original Page No. 6

SECTION 5 ~-MISCELLANEGUS SERVICES AND RATES (Cont'd)

5.4 PPublie Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC*s pay telephone compensation plan
cffeetive an Oclober 7, 1997 (FCC 97-371), an widisconntable per call charge is applicable to all intrastate
calls that originate from any pay telephone used to access Company provided services. This surcharge,
which is in addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company provided service and
is unrelated to the service acecessed from the pay telephone.

Pay telephones include coin-operated amd coinless phones owned by Jocal felephore companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call {e.g., using the "#” symbal}. The Public Pay Telephone
Surcharge does not apply te calls placed from pay telephonss at which the Customer pays for service by
ingerting coins during the progress of the call,

Whenever possible, the Public Pay Telephone Surcharge will appear on the same jnvoice containing the
usage chargss for the surcharged call In cases where proper pay telephone ceding digits are not
transmilted lo fhe Company prior 1o completion of a call, the Public Pay Tolephone Surcharge may be
billed on a subsequent invoice after the Company has oblained information from a carrier that the
originating station is an cligible pay teleplhione. '

Rate Per Call:  $0.55

Issued: October 6, 2006 Effective: November 6, 2006

Issued bLy: Paul Jarman
President
14870 South Pony Express Road
Blufldale, Utah 84055

Casc MNos. 90-9298-TP-TRD and 04-1759.-TP-ACE
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SECTION 5 -MISCELLANEOQUS SERVICES AND RATES {Cont'd)
5.5 Custom Calling Features

5.5.1 Feature Descriptions (Cont*d)

Per Call Blocking: To activale per-call blocking, a Customer dials a special code prior to plasing
a call. Blocking will be aclivated for that outgoing call only. There is no charge for nsing per call
blocking, and it is provided on an unlimited basis.

Per Line Biocking: When blocking is established on the linc, it can be deactivated by dialing a
code before each eall. This one call unblock allows the name and/or number to be semt for that
one call only. There is no eharge for per line blocking.

Issued: Qctober 6, 2006 Elfective: November 6, 20006

Tssuel by, Paul Jarman
President
14370 South Pony Express Road
Bluftdale, Utah 84063

Case MNos, 20-9298.TP-TRP and 04-1759-TP-ACT:




UCN, Inc. ) PU.C.O. TariffNo, 4
Section 5

Original Page No. ¢

SECTION 5 ~IVISCELLANEGUS SERVICES AND RATES (Conl’d)

3.5 Custom Calling Features

§58.2  Rates

FEATURL RATE BILLED
Per Call Blocking No charge
Per Lane Blocking Mo charge

lssued: Qclober 6, 2006 Eifective: November 6, 2006

Issued by: Paul Jarman
Presidem
14870 South Pany Express Road
Bluffdale, Utah 84065

Cage Nos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION 5 —-MISCELLANEOQUS SERVICES AND RATES (Cont’d)

5.0 Bircetory Assistance and Operator Services

A Customocr may obtain assistance, for a charge, in determining a telephone mumber by dialing Directory
Assistance Service.

5.61  Baste Directory Assistance

The rates specified following apply when Customers request Company asaistance in determining
telephone numbers of Customers who are located within the State.

A maximum of two (2) reguested telephone numbers are allowed per call,
A, Lxemptions

A. business or residence main telephorie exchange ling may be registered for exemption
from Directory Assistance charges where one of the users of the line is considered to be
Jagally blind, visually or physically handicapped, or where the user’s handicap prevents
the dialing of a telephone in a conventional manner or permits only the dialing of *0.”
Requests for exemption must be accompanied by certification of the handicap.
Acceptable certifications mclude those signed by a physician, issued by a state agency
qualified to cerlify such handicaps or pre-existing certifications establishing visual or
physical inability to use a divectory such as those which qualify the handicapped person
for an income tax exemption or sociaf security benefits on the basis of blindness or
physical disability or for use of the facilities of any agency for the blind.

Ji N Allowances

There are no call allowances for Directory Assistance Service.

Issned: Qctaber 6, 2006 Effective: MNovember 6, 2006

Lasued by: Paul Jarman
President
14870 South Pony Express Road
Bluffdale, Thah 84065

Case Nos, 90-9298-1P-TRP and 04-1759-TP-ACE




UCHN, Inc. P.1LC.Q. Tariff No, 4
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d}
5.6 Directory Assistance and Operator Services (Cont’d)

5.6.2  Directory Assistance Rates

Per Use Charge
Diirect dialed, Iocal 30.85

5.6.3  Operator Service Rates

‘The Company provides operalor services to iis customers pursuait to agreement with a thivd-party
opcrator services provider. The following per call surcharges apply to all calls requesting
Company's operator services assistance.

Per Use Surcharge

Station-to-station, local 30.85

Person-to-persai, local $2.50
[ssucd: Qerober 6, 2006 Effecidve: November 6, 2006
Issued by Paul Jarman

President

14870 South Pony Express Road
Blaffdale, Utah 84065
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE




UCN, Inc. P.U.C.O. Tariff No. 4

Section 5
Original Page Mo, 12

SECTION 5-MISCELLANEOUS SERVICES AND RATES (Cont’d)
Busy Line Verifieation and Emergency Interrupt Service

Lipon request of a calling party, the Company will verify a busy condizion on a designated local service
line. The operator will deterniine if the line is clear or in use and report to the calling party. At the request
of the Customer, the operator will inferrupt the call on the busy line. Emergency Interruption is only
permitted in eases where the calling party indicales an emergency exists and requests infermaption and is
performed once the line siatus has been determined through the Busy Lins Verification process.

I the Customer has the operator interrupt a call, both the Busy Line Venfication and the Emergency
Interrupt charge will apply.

No charge will apply when the calling party advises that the call is to or from an official public emergency
agency. Busy Verilication and Interrupt Service is furnished where and to the extent that facilities permit.

The Customer shall indenify and save the Commpany harmless against all claims that may arise from either
party to the interrupted call or any person.

Per Call
Busy Linc Verification, each occasion $2.00

Emergeney Interruption $2.50

Issued: October 6, 2006 - Edtecrive: Movember &, 2006

Issued by Paut Jarman

President
14870 South Pony Express Road
Bluffdale, Utah 84063

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION S —MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Dircctory Listiug Service

5.48.1

5.48.2

General

The following rates and regulations apply ta standard listings in light face type in the white pages
{alphabetical section) of the telephone directory and to the Directory Assistance records of the
Company.

Dircetory listings are limited fo such information as is essential to the identification of the Jisted
parly. The listing of a serviee, commodity, or trade name is not permitted unless it is the name, or

an integral part of the name, under which the Customner does business.

A listing is limited to one line in the directory, except where in the judgment of the Company,
mare than one line is required to identify the Cusiomer propstly. In such cases, the addilionat
lines required are provided at 1o exira charge.

Dual name listings are permitted as a vegular directory listing for residential service.

Listing services arc avaitable with all ¢iasses of main telephone exchange service.

Listings

A Primary Listing

One listing, tormed the primary listing, is included with each sxchange access line and
sach jomt user.

—Igﬁucd: Oulober 6, 2000 Effective: November G, 2006

Lssued by:

Paul Jarman

President

[4870 South Pony Express Road
Bluftdale, Utah 84065

Case Nos. 90-9208-TP-TRP and 04-1759-TP-ACE
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SECTION 5 -MISCELLANEOIIS SERVICES AND RATES {Cont’d)
5.8 Diyeetory Lisling Service (Cont’d)
5.8.2  Listings (Cont’d)

B. Additional Listings

Additional listings may be the fstings of individual names of the Customer and members
of the Customer’s household, fenants of residential Customers who lease ihe Customer’s
premises for less than one year and do not oceupy the premises at the sanie time as the
Customer, members of a firm, officers of a corporation, employees of the Customer oy
other persons associated in business with the Customer, a business which the Customer
owns and cress reference and alternate mumbrer listings.

Ordinarily, all additional listings are of the same address and telephone number ag the
primary listings, excepl as provided for joint wser and aliemate number listings.

Special Types of Additional Lislings include:

Duplicate Listings — A listing of anather name by which the customer is known,
such as a niclmame, abbreviated name, a name commonly spelled in more than
one way, and a name consisting of several words which the public commenly
rcavranges. The listing may be comiplete or in a cross-reference form.

Alicmate Telephone Nuntbers — A listing which refers calling parties to another
telephone number al certain hours or on certain days or in case no answer is
received on the call (o the primary number.

lIssucd: Qelnher 6, 2006 Effective: November 6, 2006

lssueel by: Paul Jarman
I'resident
14870 South Pony Express Road
Bluffdale, Utah 84065

Case Mos. 90.9298-TP-FRP and 04-1759-TP-ACE
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SECTION § -MISCELLANEQUS SERVICES AND RATES {Cont’d)
5.8 Directory Listing Serviee (Cont'd)
4.8.2  Listings (Cont*d)
C. Nonpublished Service

The telephone nuimbers of nenpublished serviee are not Listed in either the Company’s
alphabetical directory or Direclory Assistance records available to the general public.

Tneoming calls to nonpublished service will be completed by the Company only when the
calling party places the call by number, and no exception will be made, nor will the
Customer be called to determine whether hefshe wishes to receive the call, even though it
appears that the ecalling party desires the connection becanse of an emergency.

The Company is not responsible for any claims made or Hability atising from failure to
receive calls because of this arrangement.

The Subscriber indemmifies (i.e., promiscs to reimburse the Company for any amount the
Company wmust pay as a result of) and save the Company haomless against any and all
claims for damages caused or claimed 1o have been caused, directly or inditectly, by the
publication of a non-published service or the disclosing of said number to any person,

Issned: October 6, 2000 Effective: November 8, 2006

[ssued by: Panl Jarman
President
14870 South Pony Express Road
Bluffdale, Utah 84065

Case Nog. 90-9298-11-TRI and 04-1759-TP-ACE
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont'd)

5.8 Direetory Listing Sexvice (Cont’d)

583 Rates and Charges

Primary Listings

Per Month

$0.00

[ssued: Ccetober 6, 2306

Tssued by

Paul Jarman

President

14870 South Pony Express Road
Blulldale, Ulah 84005

Case Nos. 90-9298-TP-TRP and 04-] 759-TP-ACE

Effective: November 6, 2006
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SECTION 5 -MISCELLANEDUS SERVICES AND RATES {Cont’if)
5.9 Carrier Presubseription
£9.1  Genoral

Carier Prasnbscription is a procedure whereby a Customer designates o the Company the carrier
which the Customer wishes to be lhe carrier of choice for intraLATA and interLATA toll calls.
Such calls are automatically directed to the designated carrier, without the need to wse carrier
access codes or additional dialing to direct the call fo the designated carrier. Prasubseription does
not prevent a Customer who hag presubscribed to an intcaLATA or interLATA toll carrier from
using carrier access codes or additional dialing 10 direct calls to an alternative long distance carrier
on a per call basis.

Issued: Qctober 6, 2000 Effective: November 6, 2006

Issued by: Paul Jarman
President
14870 South Pony Express Road
Bluttdale, Uiab 84063

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d}

5.10 Toll Restriction Service

Provides for Exchange Access lines or trunks to be resiricted from dialing billable toll ealls. Directly
dialed calls o 700/200 services and operator dialed calls billed to the line are not allowed. This
arrangement does altow Calling Card calls, Collect calls, Third Number calls, and direct dialed calls ta 911,
Direclory Assisiance and Toll Free services. This service is svailable where facilities permit.

5.40.1 Rates

Rate

Nonrecwring charpe, per line
Monthly, per line $8.50

#For noncecurring charges associated with Toll Restriction Service, see Section 5.1 of this tarifl

Issued: October 6, 2006 Effective: Movember 6, 2006

Issued by: Paul Jarman
President
L4879 South Pony Express Road
Bluffdale, Utah 84065
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UCN, Inc. i
Original Page No. 4

SERVICE AREA DESCRIPTION

i i el 3.
UCH, Ine. wilt offer service in thote areas currently scrved by S_BC—AmF:mech Ohm,u ﬁéil'q&'fn Mf:da:lllif%; é:r‘;yhxg
This tariff is effective only where an interconnection ag.reemer_lt is sffect.:ve b_etWﬁen y 191G,
carrier. Specific service area information may be found in Section 3 of this tariff,

mmmmm‘mmmusWWanm‘m@sm_
(Chio Adn, G 4901:1-5) (MISS). mmgmmmmmﬁemimammm
4901:1-5@3,ﬂﬁd1isaﬁtlsﬁ'ﬂblsﬂnﬁasmmgtsaﬂmmlit%es. 'Ii‘manghts
w:mmmiﬁ%im]nﬂewplaimmm,Q@rhgxdmgimmw,mm
paynert of bills, ad discommection and reconsction of sarvice,

Consunars ay £ind informtion ancaming the Gogany's detariffed services anlire at
Wi, net/Defanlt  ascx?tabiod.,

Issued: Aprif 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
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SECTION 2 - RULES AND REGULATIONS (CONT'I}

2.5 Payment Arraugements (Cont'd}

. The Customer will be assessed a c..hargc for each check or other payment typs submiticd by the
Customer to the Company that a bank or other financial institution refuses to bonor.
Actual Maximum
$20.00 $40.00
Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 2 - RULES AND REGULATIONS (CONT'Dj

2.5 Payment Arrangeients (Cont’d)

253

A

.54

Disputed Bills

In the event thal a billing dispute ocours conceming any charges billed to the Customer b).' the
Company, the Company may require the Customer to pay the undisputed portion of the bill to
avoid discontinuance of serviee for non-payment. The Customer may submit claim for the
dispufed amonnt in writing or verbally.

Unless disputed, the inveice shafl be deemed to be correct and payable in full by the Customer. If
the Customer is unable to resolve any dispute with the Company, then the Customer may fife a
complaint with the Public Utility Comniission of Ohio. The complaint may be filed at the
following address

FPublic Interest Center

Fublic Viility Commission of Qhio
180 East Broad Strect

Coluymbug, Chio 43215-3793

The Customer may also contact the Commission via email at wwrw,puco.ohio.gov or by toll-free
number at 1-800-686-7826 ar, for TDD-TTY, at 1-800-636-1570.

If the dispute is resolved in favor of the Customer and the Customer has wititheld the disputed
amouit, no interest credits or penalties will apply.

Advance Payments

To safeguard its inmterests, the Company may require a Costomer to make an advance payment
before services and facilities are firnished. The advance payment will not exceed an ‘amonnt
equal to the non-recurring charge(s) and one month’s charges for the service or facility. In
addition, where special construction is invoived, the advance paymeént may also im:lm?c an amount
cqual 1o the estimated non-recurring charges for the special construction for a peniod 10 be s:al
between the Company and the Costomer. The advance payment will be credited to the Customer’s
initial bhill,
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3.1 Exchange Service Areas

SECTION 3 - SERVICE AREAS

Local exchange services are provided, subject to availability of facilities apd equipment, in areas currently
served by the following Incumbent LECs: 1) Ameritech.

3.5.1 Locat Calling Scope — Ohio Bell Service Areas

. EXCHANGE AREAS IN LOCAL SERVICE AREA
_____ EXCHANGE ARTA OHIO BELL OTHER
Aberdeen Aberdeen Mayaville, Ky. — 8. Central Bell
L Ripley
Akran Akron Doylestown - Doylestown
Albwater* Hndson {342, 650 and 655 central
Geeepshurg offices only) — Westem Reserve
Hartyille Montrese — GTE
Kent Peninsula — Western Reserve
Manchester Wadsworth — GTE
Mogadore Sharon Center — GTE
North Canton Rittman — United
Uniontawn
Ravenna
Reetslown
Alliance Alliance Damascus ~ United
Atwater N. Benton — United
Canton M. Georgetown — GTE
Marlboro Paris - GTE
. Sebring
Alten Columbus Met. Area Cheshire Center — GTE
London . Pataskala — United
Rathbone - GTE
Sunbury — Unitzd
Resaca — GTE
Arabia Arabia (None)
Guayan
Ironton
Walgut
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SECTION 3 - SERVICE AREAS
3.1 Lxchange Service Areas {Cont’d)

3.1.1 Local Calling Scope — Olifo Bell Service Areas (Coni’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA - OHIO BELL OTHER
Atwater Alaon (Noue)
Atwater
Alliance
Kent
Mariboro
Ravenna
) Raoofsiown -
Barnesville Barmnesville Fairview — Western Reserve
Beallsville Morristown — Western Reserve
Bethesda Quaker City — Wesiern Reserve
e Soricrton
Beallsville Beallsville (None)
Bamesville
Bethesday
Claringlon
Somerion
Woodsfidd .
Beavercreek Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood — GTE
Jamestown
edway
New Carlisle
Spring Vallye
Xenia
Redford Cleveland Met. Avea Aurora — Western Reserve
Cliesterland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltel, Ohic
Hinckley — Westem Reserve
Narthfield — Westem Reserve
Richfield — Western Reserve
Russcll — Western Reserve
Twinsburg — Wesilern Reserve
Bellnst Belfast (None)
Hiilsboro
Marshall
Sugar Tree Ridge

Issued: April 2, 2008 Eftective: April 2, 2008
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President
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EN|

SECTION 3 - SERVICE ARFAS

Lxchange Service Aveas (Cont’d)

3.1.1 Lacal} Callintg Scape — Oliio Bell Service Areas (Cont>d)

R EXCHANGE AREAS IN LOCAL SERVICE AREA 1
EXCHANGE AREA OHIO BELL OTHER
Bellajre Wheeling Zone VI Cenlterville - Western Reserve
(Wheeling Zone VI) Wiseling Zone V11 Wheeling Zone § — C&F of WV
Wheeling Zone VIII Wheeling Zone 1l - C&P of WV
Wheeting Zone IIf — C&P of WV
Wheeling Zone ¥V ~ C&P of WV
Bellbrook Dayton Met. Area Englewoaod - GTE
Donnelsville Liberly — GTE
Enon Trolwood — GTE
Medway
New Carligle
Spring Valley
Xenia
Belpre Belpre Little Hocking - Western Reserve
Marietta Mineralwells, WV — C&P of WV
Parkersburg, WV — C&P of WV
S Valloy Mills - C&P of WV |
Berea Clevcland Met. Area Aurora - Western Reserve
Chesterfand Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltef, Ohio
Elyria — Alltel, OHio
Hinckley — Western Reserve
North Eaton — GTE
Narthfield ~ Western Reserve
Richfield — Westeit Reserve
Russell — Wesiormn Reserve
' | Twinsburg - Western Reserve
Bethesda Betlhesda Centerville -- Weslern Reserve
Barnesville Molristown — Western Reserve
Beallsville
Somerion
| Wheeling Zove VIT
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SECTION 3 —SERVICE AREAS
3.1 LExchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Ohio Bell Service Areas {Cont’d}

EXCHANGE AREAS [N LOCAL SERVICE AREA

Sedalia
Washington Ci. House

EXCHANGE AREA OHIO BELL OTHER
Bloominghurg Bloomingburg Mt Sterling — United
Jeffersonville
New Holland

Aloron
Canton
Manchester
Massillon
Notth Canton

Biootningville Bloomingviile (None)
Castalia
e Sandusky
Bowersville Bowersville {MNone)
Jamestown
Milledgeville
. Kenia .
Brecksville Cleveland Met. Area Aurora — Westem Regerve
Chesierland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Alltel, Ohio
Hinckley — Western Reserve
Northfield — Western Reserve
Richfield — Western Reserve
Russell — Westen Reserve
Twinsburg — Western Reserve
DBuirton Burton Bainbridge ~ Western Reserve
Chagrin Falls Chardon — Western Reserve
Cleveland E. Claridon — Western Resetrve
Temace Hunisburg — Western Reserve
Newbury — Western Reserve
Parkman - Westem Reserve
- Russell - Western Reserve
Canal Fullon Canal Fulton {Nore)
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SECTION 3 - SERVICE AREAS

3.1 Exehange Service Areas (Cont'd)

3.1.1 Lecal Calling Scope — Ohio Bell Service Areas (Coni’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL B OTHER
Canal Winchester Columbus Met. Area Amanda — GTE
Carroll Ballimore - GTE
Lancaster Cheshire Center — GTE
Pataskala — United
Rathbone — GTE
- _ e Sunbury — United
Canfield Canfield Berling Center — United
North Jackson
North Lima
Salem
I Youngstown
Canton Canton Bolivar - GTE
Alliance Carrollion ~ GTE
Canai Fulten Dellroy - GTE
Martville Malvern —~ GTE
Lonisville Mineral City - GTE
Magnolia-Waynesburg Minerva ~ GTE
dMarlboro Paris - GTE
Mazsillon Beach City - GTE
Navare Brewsier — GTE
_ MNorth Canton
Carroll Carroll Baltimore — GTE
Canal Winchester
Columbus
I Lancaster
Castalia Castalia Wone)
Bloomingville
L Sandusky’ )
Cedarville Cedarville {None}
Jamestown
Pitchin
South Sclen
Sonth Charleston
Yellow Springs-Clifton
o Kenia
Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 3 — SERVICE AREAS
3.1 Ixehange Seyvice Areas (Cont*d)

3.1.1 Leeal Calling Scope — Olifo Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA ]
| EXCHANGE AREA OHIO BELL OTHER
Centerville Daytoin Met. Area Englewood — GTE
Donnelsville Liberty — GTE
Enon Trotwood - GTE
Medway
Franklin

New Carlisle
Spring Valley

ChagruT Falis Burton Aurora — Wesfein Reserve
Cleveland Mct. Area Bainbridge — Western Reserve
Chesterland Brumswick - GTE

Columbia Station — Alliel, Chio
Hinckley — Western Reserve
Newbury — Western Reserve
Northfield — Westemn Reserve
Richfield — Western Reserve
Russell — Westerh Reserve
Twinsburg — WestenL Reserve

Cheshire Cheshire Pomeroy - GTE
Gallipolis
Vinton
Chesterland Chesterland East Claridon - Western Reserve
Cleveland Met. Avea Mewbury — Western Reserve
Kirtland Russell - Western Reserve
Christiansburg Christiansburg, St. paris — W, Ohio
Fletcher Lena Tipp City - GTE
MNew Carlisle Troy —~GTE
o North Hampion
Clarington Clarinton Powhatan Poinl — Wesiem
Beallsville Reserve

Dufty
_____ . Woodsfield

Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 3 - SERVICE AREAS
31 Iixchange Service Areas (Cont'd)

3.1.1 Local Calling Scope — Ohio Rell Service Areas (Cont'd)

S EXCHANGE AREAS IN LOCAL SERVICE AREA ]
____ EXCHANGE AREA OHIO BELL OTHER
Cleveland Burton Auvrora - Weslern Reserve
Cleveland Met. Area Bainbridge — Western Reserve
Chesterland Brunswick - GTE
Leroy Columbia Station — Alliel, Ohio

East Claridon — Western Reserve
Elyria - Alltel Ohio

Gigbion — GTE

Hinckley — Weslern Reserve
Monlville - Western Reserve
Mewbury — Weslern Reserve
North Easton — GTE

Northfield - Western Regerve
Pearry — Weslern Reserve
Richfield — Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve
Valley City - GTE

S . Avon Lake — Cenlury
Calumbiana Columbiana (MNane}

Elect Palestine
Lisbon
Leetoma

Mew Waterford
Morth Lima

Rogers
Salem
_ | Youngstown
Issued: April 2, 2008 Effective: April 2, 2008
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President
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SECTION 3 - SERVICE AREAS
3.1 Lixehange Serviee Areas (Cont’d)

3.1.1 Local Cailing Scope — Ohio Bell Service Areas {Cont’q)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCIANGE AREA OHIO BELL OTHER
Columbus Carrol} Ashville - GTE
Columbus Mel. Arca Baltimore - GTE
London Cheshire Center — GTE

Delaware -- GTE
Johnstown — United
Kilbourne — GTE
Mt. Sterling — United
Pataskala — United
Rathbone — GTE
Sunbury — United
Granville — Allte]

Resaca - GTE
- Alexandria — United

Conesville Conesville {Nane)
Cashocton
Dresden
West Lalayette

Corning Coming {None)
MNew Lexinglon

o Shawnee

Coshocton Casliocton Caoperdale - GTE

Conesville Warsaw - GTE
L West Lafayetle
Dalton Dalton Qrrville — Unuted
X _ Massilton

Danville Danville Lynchburg —~ GTE

Filishoro Mowrystaown - GTE
_ Sugar Tree Ridge
Lssued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President
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SECTION 3 -SERVICE AREAS
3l LExchange Service Areas (Cont'd}

3.1.1 Local Calling Seope — Ohic Bell Service Arveas {Cont’d)

I~ EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCUANGE AREA

ONIO BELL

OTHER

Daylon

Dayton Met. Area
Donnellsville
Enon

Franklin®
Jamestown
Mecdhway
Middletown

Mew Carlisle
Spring valley
Yellow Springs-Clifton
Xenia

Brookyille - GTE
Englewcod - GTE
Farmessville— GTE
Germaniown — Germantown

Gratis — GTE
Laura — GTE
Liberty — GTE

New Lebanon — GTE
Phillipsburg - GTL
Tipp Cily - GTE
Troy — GTE
Trotwood — GTE
Waynesville — United
West Milton — GTE
Lewisburg — GTE*

Donnelgville

Donnelsville
Dayton Met. Azea
Enon

Medway

New Carlisle
North Hamplon
Springfield

{(None}

Cooperdale-GTE

Dresdon Dresdon
Conesvilie Frazeysburg - United
Zanesville

Dublin Columbus Met. Area Clieshire Center — GTE

Delaware — GTE
Pataskala — United
Plain City - GTE
Rathbone - GTE
Sunbury — United

Bssued: April 2, 2G08
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SECTION 3 - SERVICE AREAS

31 Exchange Service Areas (Cont'd)

3.L1 Lacal Calling Scape— Qlio Bell Service Aveas (Cant’d)

EXCHANGE AREASIN LOCAL SERVICE AREA

EXCIIANGE AREA OHIO BELL

OTHER

Duffy Dufly
Clanagion
Gransvitle

New Matainoras
Woadsfield
Fast Liverpeol Gast Liverpool
Lisbon

Rogers
Salineville
,,,,,,,,,,,,,,, Welisviile

h{None)

| Chester, WV ~ C&P of WV
Hookstown, PA — PA Beil
Smiths Ferry, PA—-PA Bell

East Palestine East Palestine
Columbiana
Lisbon

New Waterford
Rogers

Salem

S | Youngsiown
Enon Enon

Dayton Mel, Arca
Donneisville
Springfield
Yellow Springs-Clifton

E. Palostine, PA — PA Belt

(MNone)

Fairbom Dayton Met. Agea
Dounelsvilie

Enon

Medway

New Carliste

Spring Valley

Yellow Springs-Cliflon

Englewoad ~GTE
Liberty ~ GTE
Trotwood — GTE
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SECTION 3 - SERYICE AREAS
31 Exchange Scevice Areas (Cont'd)

3.1.1 Local Calling Scope — Ohia Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER

Findlay Findlay Arcadia — Arcadia

Arlington — GTE

BEenton Ridge ~ Benton Ridge

Bloomdale — Unite

Carey ~ GTE

Jenera -~ GTE

cComb ~ GTE

Mount Blanchard - GTE

Mount Cory — Orwell

Morth Baltimore — GTE

Rawson - GTE

Yan Buren - GTE

Vanlie — Vanlue

Fleicher -- Lena Fletcher — Lena St. Paris — W. Qlic
Christiansburg, Troy - GTE
R N Piqua
Fostoria Fostoria Arcadia — Arcadia
New Riegel Bascom - Bastem

Bloomdale — United

o Risingsun — Uniled

Franklin Dayton Germantown -~ Germantown
Franklin
Miamisburg-West
Carrollton
Middletown
Fremont Fremond Bettsville - GTE
Lindsey Lindsey Clyde — GTE
Gibsonburg — GTE
Grzen Springs — United
Helena — GTE

01d Fort — United

Tultonbam [ Fultanham T (MNone)

MNew Lexmnpton

Rosevilic

Somerset

Zanesville J
Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 3 - SERVICE AREAS
31 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas [Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA ]
__ EXCHANGE AREA OHIQ BELL OTHER
Gahama Columbus Met. Area Cheshire Center — GTE
Johnstown — United
Pataskala - United
Rathbone - GTE
] Sunbury ~ United
Gallipotis Gallipolis Point Pleasant — C&P of WV
Cheshire
Guyan
Rio Grands
Vinton
e . ) Walmu
Gates Mills Cleveland Met. Area Aurora— Western Reserve
Chesterland Bainbridge — Westem Reserve
Kirtland Brunswick — GTE
Mentar Caoluimbia Station — Elvria
East Claridon — Western Reserve
Hinckley — Western Reserve
. Norihfield — Western Reserve
Richheld - Western Regerve
Russell — Westemn Reserve
- Twinsburg — Western Reserve
Girard Girard Warren — United
Hubbard
Niles
. . Youngstown . ]
Glenford Glenford Newark — Alltel
New Lexington
Somerset
Thornville
Gnadenliuteen Gnadenluitten New Philadelphia - GTE
Nevveonerstown
Uhnichsville

Issued: April 2, 2008 Effective: April 2, 2008
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SECTION 3 - SERVICE AREAS
i1 Iixchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS TN LOCAL SERVICE ARELA

EXCHANGE AREA

OHI10 BELL

OTHER

Graysville

Graysville
Dufty
Lewisvilie

New Matamoras
Waaodsfield

(None}

Gregsburg,

Greensburg
Alkron

Manchester
North Canton
Uniontown

(MNong)

“Grove City

Colummbusg Met. Area

Cheshire Center - GTE
Mi. Sterfing — United
Pataskala — United
Rathbone - GTE
Sunbury — United

Coluntbus Met. Area

Cheshire Center - GTE
Pataskala — United
Rathbone — GTE
Supbury ~ United

Guyan
Arabia
Gallipolis

| Walnut

{Mone)

Columbus Met. Area
London

Cheshire Centar - GO
M. Sterling — United
Pataskala — United
Rathbone — GTE
Sunbury — United

[larwville

Hariville
Akvon
Caiton
Louisville
Marlboro
North Canton
Unienlown

(Noned

Issued: April 2, 2008
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SECTION 3 —SERVICE AREAS
3.1 Exchange Service Areas (Cont’d)

3.1.7 Loeal Calling Scope — Chio Bell Service Arveas (Cont'd)

L, EXCHANGE AREAS IN LOCAL SERVICE AREA
) EXCHANGE AREA OHIO BELL OTHER
Hillerest Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge ~ Westetn Reserve
Kirtland Brunswick — GTE

Columbia Station -- Elytia

Hinckley — Western Reserve

Nortiafield — Western Reserve

Richfield — Western Reserve

Russejl — Western Reserve

e e Twinsburg — Western Reserve
Hiltiard Columbus Met. Area Cheshire Center — GTE

Pataskala — United

Plain City — GTE

Rathbone - GTE

Sunbury — United

Hillshoro Hilisboro Lyunchiburg — GTE
Belfast Movrystown — GTE
Danvitle Sinking Spring— GTE
Marshatt Laesburg ~-GTE
Rainsboro
— - Sugat Tree Ridge
Holiand Toledo Met, Area Delia — Alliel
Lost Peninsula, M1 — General of
MI

M. Sylvaniz, M1 - GTE

Richficld Center-Berkey —~ United
Swanton — United

Sylvania - GTE

Waterville — United

| Hubbard Hubbard Lowellville, PA - PA Bell
Qirartd Warren — Umted
Lowellville
Youngstown
- Sharon
fssued: April 2, 2008 Effective: April 2, 2008
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President
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3.1

SECTION 3 - SERVICE AREAS

Exchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Ohio Bell Service Areas {(Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

Bloomingburg
Jamestown
Mitledgeville

Sedalia

South Selon
Washington Ct. House

. EXCHANGE AREA OHIO BELL - OTHER
Independence Cleveland Met. Area Aurora — Western Reserve
Chesterland Bainbridge — Western Reserve
Brunswick — GTE
Columbia Station — Elyria
Hinckley — Wesfern Reserve
Northfield — Westein Reserve
Richfield — Western Reserve
Russell — Wester: Rescrve
Twinsburg — Western Reserve
hronton Fronton Chesapeake — GTE
. Arabia
Jamestown Jamestown {None)
Beavercreck
Bowersville
Cedarville
Dayton
Teffersonville
Milledgeviile
South Solon
. Kenia
Teftersonville Teffersonville {None)

Kent

Kent
Alagon
Alwater
Manfiua
Mogodare
Ravemna
Ronisiown

Awrora — Western Reserve
Hudson — Western Reserve
Hirzm — Westem Reserve

Issued: April 2, 2008
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SECTION 3 - SERVICE AREAS

31 Exchange Service Areas (Cont'd)

3.1L.1 Local Calling Scape — Ohio Bell Serviee Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA.

 BXCHANGE AREA

OHIO BELL

Kirtlaml

Lancaster

| Witloughby

Kirttand
Chesterland
Gates Mills
Hillorest
Mentor
Painesvile

Terrace
Wickliffe

OTHER

{None)

Lancaster
Canal Winchester
Carroll
Rushville
Sugar Grove

Amaunda - GTE
Baithnore - GTE
Bremen — GTE
Pleasantvilte — GTE

Leetonia

Leefonia
Lisbon
Columbiana
Salem
Youngsiown

(Mone)

Leroy

Lewisville

Leroy
Cleveland
Mentor
Painesville
Willoughby

(None)

Lewisville
Graysville
Woodsfield

(None}

Lindsey

Lindsey
Fremont

(None)
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Loeal Calling Scope — Olio Bell Service Areas (Cont*d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

__OQHIO BELIL

OTHER

Lishon

Lisbon
Columbiana
East Liverpool
East Palenstine
Lestonia
Repers

Salem
Salineville
Wellsville
MNew Walerford

Hanoverton — GTE
Winona — GTE

Lockbourne

Colombus Met. Arca

Ashville - GTE
Cheshire Center — GTE
Pataskala — United
Rathbone - GTE
Sunbury -~ United

Lonclon

London

Alton

Colimbus
Harrisburg
Sedalia

South Charleston
South Solon
South Vienna
Waest Jefferson

Resaca— GTE

Louisville

Louisville
Canton
Hartville
North Canton

(None)

Lowel(lville

Loweltville
Hubbard
MNorth Lima
Youngsiown

Lowellville PA — PA el

) Magnalia-Wayneshurg

Magaolia-Waynesburg

Minera} City - GTE

Canton
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SECTION 3 -~ SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Lecal Caliing Scope — Qhio Bell Service Aveas (Cont'd)

[ EXCHANGE AREAS IN LOCAL SERVICE AREA
- EXCHANGE AREA QHIO BELL OTHER
Manclester Manchester {None)
Akron
Canal Fuiton
B Greensburg
Mantua Mamtua Aurora — Western Reserve
Kent Hiram — Western Reserve
. Ravenna ]
Marigtta Marietia Bardow— GTE
Newpori Bartlett— United
Belpra Dexter City — GTE
Hew Matamoras Lowell - GTE
Lower Salem — GTE
Watertown — GTE
Willilamstown, WV — C&P of
} WV
Marlboro Marlboro (Nong)
Alliance
Alwater
Canlon
Hartville
I Rootstown
Marshall Marshalt {None)
Belfast .
Hillshoro
. - Rainsboro
Martins Ferry-Bridgeport Wheeling Zonc VII Adena — GTE
{Wheeling Zone VII) Wheeling Zone VI Dillosivale-Mt. Pleasant - GTE
Wheeling Zone VIIE Tittonsville — GTE
Wheeling Zone [ — C&P of WV
Wheeling Zone [[ - C&P of WV
Wheeling Zone 111 - C&P of WV
Whesling Zone V — C&F of WV
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3.1 Exchange Scrvice Areas (Cont'd)
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EXCHANGE AREAS IN 1.OCAL SERVICE AREA

. EXCHANGE AREA

Massillon

OHIO BELL OTHER
Massillon Beach City — GTE
Canal Culton Brewster - GTE
Canion Wilmot— GTE
Dalton
MNavarre
B North Canton

Maunmee

Toledo Met. Area

Medway

IMedway

Dayton Met. Area
Donnelsville
Mew Carlisle

Springfield

Mentar B

Mentor
Gates Mills
Kirtland
Leray
Painesville
Wickliffe
Willoughby

Grand Rapids — GTE

Lost Peninsula, MI - General of
MI

Richfield Center-Berkey - United
Swanton — United

Watervifle — United

{Noe)

Pelty — Western Reserve

Miamishurg-West

Dayton Met. Area
Donnelsville
Enon

Franklin
Medway

New Carlisle
Spring Valley

Englewood - GTE
Farmersville — GTE
Germantown - Germantown
Gravs - GTE

Liberty - GTE

Trotwood - GTE

Middietown o

Middietown
Dayton
Franklin
Monrog

| Tranton

Germantown — Germantown
Gratis - GTE
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SECTION 3 - SERVICE ARIAS
3.1 Exchange Service Arcas (Cont'd)

3.1.1 Loenl Calling Scope — Oliio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGLE AREA QHIO BELL
Milledgeville Milledgeviile
Bowersville
Janestown
Jeftesonville

Washington Ct. House

OTHER

(None)

Mingo Junction

dingo Juncton
Steubenville

Brilliant — GTE

“Nelsouville

Melsonville
Muray City
Shawnee

Mogadore Mogadore {Mone)
Akron
Kent
I Uniontown
Momnyoe Monroe (None)
Middletown
Trenion
Montrose Cleveland Met, Area Axrora — Western Reserve
Bainbridge — Westerm Reserve
Brunswick — GTE
Columbia Station — Alltel, Ghio
Hinckley - Westem Reserve
Morthficld — Western Reserve
Riclifield - Westein Reserve
Russell — Western Reserve
Twinsburg — Western Reserve
Murray City - Murray City Glouster - United
Nelsonvilie
- L Shawnee
MNavatre Navaire Beach Cily — GTE
Canton Brewster— GTE
Massillon

Athens — GTE

Logan - GTE

Mewr Marshfield - GTE
The Plains - GTE
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas (Cont'd)

3.1.1 Lucal Calling Scope — Ohio Bell Service Areas (Cont’(l)

[ e

EXCHANGE AREAS IN LOCAL SERVICE AREA.

EXCHANGE AREA OHIO BELL

OTHER

New Albany Coluntbus Met. Arca Cheshite Center — GTE
Tohnstown — United
Pataskala ~ United
Sunbury — United
Rathhone — GTE

Dayion Mel. Area
Donnelsville
Medway

North Hampton
o Springfield

New Carlisic New Carlisle Tipp City - GTE
Christiansburg Troy - GTE

Neweomerstown Newcomersiown (None)
Gnadenhutten
West Lafayelte

New Holland New Holiand (Mone)
Bleomingburg
Washington Ct. House

Coming
Fultanhart ®
Glenford
Roseville
Shawnee
Somerset
Thornville
Zanesville

New Lexinglon New Lexington ) Junction Cily - United

New Malamoras ' New Malamoras (Notie)
Dutfy
Grayaville
dMarietta
MNewporl

Newport Newport {None)
Marieia
New Matamoras
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SECTION 3 - SERVICE AREAS

31 Exchange Service Aveas (Con’d)

3.1.1 Lecal Calling Scope — Ohio Rell Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

___ EXCHANGE AREA OHIO BELL OTHER
MNew Riegel New Riegel Bascom — Bascom
Tostoria Vanlue — Vanlue
- Tiffin
New Waterford New Waterford
Columbiana
East Palesline
Rogers
Lisbon

Morth Lima
Y oungstewn

E. Palestine, PA. — PA Bell

Niles

Niles

Girard

North Jackson
Youngstown

Cortland — United
Warren — United

Morth Canton

North Canton
Akron

Canal Fulton
Canton
Greensburg
Hartville
FLonigville
Massilion
Uniontown

(None)

Morth Hampion

North Hampton
Christiansburg
Donnelsville
New Carlisle

{MNong)

Springfield
- —— Tremont Cify
Novth Jackson North Jacksen Berlin Center — Uniled
Canfield Wairen — United

Niles
__I Youngstown
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SECTION 3 - SERVICE AREAS
3.1 Iixchange Service Aveas (Cont’ ()

3.1.1 Local Calling Scope — Qliio Bell Service Areas (Cont’d)

TXCHANGE ARTAS IN LOCAL SERVICE AREA

__ EXCHANGE AREA OHIO BELL OTHER
North Lima MNorth Lima Loweliville, PA — PA Bell
Canfield
Columbiana

Lowellville
Youngstown

New Walerford
North Rovallon Cleveland Met. Area Anrora — Western Reserve
Chesterland Bainbridge - Western Reserve

Brunswick — GTE

Columbia Station — Elyria
Hinckley — Western Reserve
Northfield - Western Reserve
Richfield — Western Roserve
Russel]l — Western Reserve
Twinsborg — Western Reserve

Moywich Norwich New Concord — GTE
Philo
: _ Zanesville
Olmsted Falls Cleveland Metf. Area Aurora — Western Reserve ]
Chesterland Bainbridge — Western Reserve

Brunswick - GTE

Columbis Station ~ Elyria
Hinckley ~ Westcrn Reserve
North Eaton — GTE
Morihfield — Westem Reserve
Richfieid — Western Reserve
Russell — Western Reserve
Twinsburg — Western Reserve

Painesville Painesville Perry - Western Reserve
Kirdland Madison — Westem Reserve
Leroy Moniville — Western Reserve

Mentor Chardon — Western Reserve
Willoughby : )
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SECTION 3 - SERVICE AREAS

3.1 Exchange Servige Areas (Cont’d)

3.1.1 Local Calling Scope — Oliio Bell Service Areas {Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Perrysbueg Toledo Met. Area Lost Peninsula, M1 - General of
M1
Nosth Sylvania, Ml - GTE
Sylvania — GTE
Richfield Center-Berkey — United
Swanton — Unifted
Waterville — United
Philo Philo (None)
MNorwich
Roseville
I Zanesville
Pigua Piqua Bradford — United
Fletcher-Lena Covingion — Alltel
Ty~ GTE
Pilchin Pitchin (Nong)
Cedarville
Soutl Chatleston
Springfield
I Yellow Springs-Clifion
Rainsboro Rainsboro Greenfield - GTE
Hillsboro
Marshall
Ravenna Akran Garrefsville - GTE
Atwater Wayland — United
Ravema Windliam - United
Kent Hiram — Western Reseive
Mantua
Rootslown
Reyneldsburg | Columbms Met. Area Baltimore — GTE

Cheshire Conler — GTE
Panaskala — United
Rathbone — GTE
Sunbury - United
Alexandria — United
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SECTION 3 - SERVICE AREAS

kS| Exchange Service Aceas (Cont'd)

3.1.1 Local Calling Scope — Ohio Rell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

East Liverpool
East Palestine
Lisbon

—— e - New Waterford

__ EXCHANGE AREA OHIO BELL OTHER
Rio Grande Rio Grande (MNone)
Gallipolis
Vinton
Walnut
Ripley Ripley Decatur - GTE
Aberdeen Georgetown — GTE
Russellville - GTE
_ Higginsport— GTE
Rogers Rogers ) East Palesting, PA — PA Bell
Columbiana

Rootstown Rooistown
Atwater
Kenl
arlboro
Raveuna
. Akron

Roseville Roseville
Fuliontham
New Lexington
Philo
Zanesville

{(None)

Croaksville — United

I Rusliville Rushville
Lancaster
Somerset
Tharnville

Breinen — GTE
Pleasantville - GTE

St. Clairsville Bethesda
(Wheeling Zone VIII) Wheeling Zorne VI
Wheeling Zone VI
Wheeling Zone VII

Adena - GTE

Centervilie — Western Reserve
Flushing — GTE

Moristown —~ Western Reserve
Wheeling Zong 1 — C&P of WV
Wheealing Zone ]I — C&F of WV
Wheeling Zone I11 - C&P of WV
Whezling Zone ¥ -~ C&P of WV
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SECTION 3 — SERVICE AREAS

3.1 Exchange Service Areas (Cont’d)

3.1.1 Local Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS INLOCAL SERVICE ARKA

EXCHANGE AREA

OHIO BELL

OTHER

“Satem

Canfield

East Palestine
Salem
Columbiana
Leeionia
Lisbon

¥ oungstown

Dainascus — United
Winona - GTE

Salineville

Salineville
East Liverpool
Lisbon
Wellsville

(None)

Sandusky

Sandusky
Bioomingville
Castalia

Huron - GTE
Milan - GTE

Sebring

Sebring
Alliance

Damascus ~ United
North Beaton — United
Morth Georpetown — GTE

Sedalia

Sedalia
Bloomingbarg
Jefiersonville
London

South Solon

{None)

Sharon

Sharon
Hubbard
Youngstown

Sharon, PA - PA Bell
Sharpsville — PA Bell

West Middlesex, PA - PA Bell
Warren — United

Shawnee

Shawnea
Coming
Muray Cily
Nelsonville
MNew Lexington

Logau —~ GTE

Somcrsct

Somersal
Fulipnharn
Glenford

New Lexinglon
Rushvilic
Thornville

Junetion City - Unated
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SECTION 3 - SERVICE AREAS

31 Exchange Service Aveas (Cont’d)

3.1.1 Loeal Calling Scope — Qhio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA

OHIC BELL

OTHER

Somerton

Samerton
Barnesville
Beallsville
Bethesda
Woodsfield

(MNone)

South Charlesion

South Charleston
Cedarville
London

Pitchin

South Solon
South Vienna
Springfield

{None)

South Solon

South Solon
Cedarville
Jamestown
leffersonville
London

Sedalia

Scouth Charleston

{None)

South Vienna

South Yienna
Londan

South Charleston
Springfield

{None)

Spl‘illgﬁ—ém"h

Springfield
Donnelsvile
Encn

Medway

New Carlisle
North Hampton
Pitchin

South Charleston
South Vienna
Tremont City
Yellow Springs-Clifton

Catawba - GTE
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SECTION 3 -SERVICE AREAS
3.1 Exchange Service Areas (Cont’d)

3.1.T Lacal Calling Seope ~ Ohio Bell Service Areas (Cont'd)

[ T EXCHANGE AREAS IN LOCAL SERVICE AREA
____EXCHANGE AREA : OHIO BELL OTHER
Spring Valley Spring Valley (Nong)
Dayion Mei, Area
. Xenia
Steubenville Steubenvilfe T Amsterdan —~ GTE
Mingo Junction Betholz—- GTE
Torontg Blopmingdale — Western Reserve
Brifliant - GTE

Follansbee, WV - C&P of WV
Hopedale — Western Reserve
Knoxville — GTE

Richiond - GTE

Smithficld - GTE

Weirlon, WV - C&P of WV

Strongville - Cleveland Met. Area Aurara — Western Reserve
Chesterland Bainbridge - Westerm Reserve

Brunswick ~ GTE

Colubmia Station - Elyria
Hinckley — Weslern Reserve
Narthfield — Western Resarve

Richficld — Western Reserve
Russell — Western Reserve
— - Twinsburg - Weslem Reserve
Sugar Grove Sugar Grove {None)
i . Lancasler }
Sugar Tree Ridge Sugar Tree Ridge Mowrystown — GTE
Belfast
Danville
Hillsbore
- L Winchester
Terrace Cleveland Met. Area Aurora - Western Reserve
Burton Bainbridge — Weslern Reserve
Chesterland Brunswick - GTE
Kirlland Columbia Station - Elyria
Hinckley — Western Reserve
MNarthiield - Westernt Reseive
Richfizid — Western Reserve

Twinshurg — Western Reserve

L‘ Raissell - Western Reserve
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SECTION 3 - SERVICE AREAS
3.1 Lxchange Scrvice Areas (Cont'd)

3.L.1 Local Calling Scope — Ohioe Bell Service Areas (Cont’d)

L_ EXCHANGE AREAS IN LOCAL SERVICE AREA
EXCHANGE AREA OHIO BELL OTHER
Thorwille Thornvitle Hebton — Uiited
Glenford Millersport — GTE
New Lerington Pleasantville — GTE
Rushville Newark — Alltel
[ Somerset
Fiflin Tiffin Aflica ~ GTE
New Riegel Bascomn — Bascom

Bloomville - GTe
MoCutchenville — Sycamore
Melmore — Sycamore
Qld Fort — United
Republic - GTE
Sycamore - Sycamore
S e Betsville - GTE

Toleda Toledo Met. Area Curiice-Oregon - GTE
Delta — Alltet
Eilmore — GTE
Erie, M] — General of M]
Genoa - GTE
Grand Rapitds - GTE
Hasking-Tontogany - GTE
Lambertille-SHateford MI -
Allet, MI
Lost Peninsula, Ml — General of
MI
Luckey — Unitd
Moline — Usited
N. Sylvania, MI - GTE
Richfield Center-Berkey — United
Stony Ridge — United
Swanton — Unifed
Sylvavia - GTE
Temperance, MI — General of bl
Walerville — United
Matamaora — United
Woodwille - Unuled
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SECTION 3 —-SERVICE AREAS
11 Exchange Serviee Areas (Cont®d}

3.1.1 Local Calling Scope - Ohio Bel] Service Areas (Cont'd)

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Toronta Toronto Knaxville-GTE
Sieubenille
Wellsville
Tremont City Tremont City {None)
MNorth Hampton
S Springfield
Trenton Trenton {None
Middletown
) Manros
Trinity Cleveland Met. Arca Aurora — Westemn Reserve
Chestertand Bainbridge — Western Reserve
' Brunswick - GTE
Columbia Station — Alltel Ohio
Etyria — Alltel Ohio
Hinckley — Westemn Reserve
North Baton — GTE
Northfield — Western Reserve
Richfield — Western Reserve
Twinsburg — Westerm Reserve
. Avon Lake — Century
Uhrichsville Uhrichsville Bowertown — GTE
Gnadenhulten Freeport - GTE
. New Philadelphia — GTE
Elioniown Uniontown {MNong)
Akron
Greensburg
Mogadare
Hartville
. North Canton
Upper Sandusky Upper Sandusley Carey — GTe
Harpster - GTE
MeCutchenville — Sycamore
Nevada — GTE
Sycamore — Sycamore
_Wharton ~ GTE
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas (Cont*d)

J.1.1 Local Calling Scope — Oliio Bell Service Areas (Cont’d)

LEXCHANGE AREAS IN LOCAL SERVICE AREA

L EXCHARGE AREA OHIO BELL OTHER
Vandalin Dayton Met. Area Englewood--GTE
Donuelsville Liberty - GTE
Enon Tipp City — GTE
Medway Trotwood — GTE
New Carlisle Troy— GTE
I e i Spring Calley
Victory Cleveland Mct. Area Auvrora — Westem Reserve
Chesterland Bainbridge — Western Reserve

Brunswick - GTE

Columbia Station — Allte] Ohio
Hinckley — Western Reserve
Northfield — Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg — Western Reserve

Vinton Yinton (None)
) Cheshire
Gallipolis
o Rio Grande
Walmu W alnut ’ {Mone)
! Arabia
Gallipolis
Guyan
| Rio Grande
Washington Ct House Washington Ct. House {None)
Bioomingburg
Jefferscnville
Milledgeville
e New Halland o
Wellsvitle Wellsville Chester, WV - C&P of WV
East Liverpoal
Lisbon
Salmeville
Toronta
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SECTION 3 - SERVICE AREAS
3.1 Exchange Sarvice Areas (Cont'd)

3.1.1 Loeal Calling Seope — Ohio Bell Service Areas (Cont’d)

- EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE AREA OHIO BELL OTHER
Wesierville Coluinbug Mer. Area Cheshire Center - GTE
Delaware — GTE
Johnstown — United
Pataskaia — United
Rathbone — GTE
_ . Sunbury — Unitd
West Jeflerson Cohnnbus Met. Area Cheshire Center — GTE
London Pataskala — Upited
Plain City — GTE
Rathbone — GTE
Sunbury — United

West Lalayette West Latayelte (None)
Conesville '
Coshocton
e Newcomerstown
Whiteliouse Toledo Met. Arca Grand Rapids — GTE
L ost Peninsula, MI — General of
MI

Neapalis — Alltel Ohio

Nortl Sylvania, MI - GTE
Richfield Center-Berkey — United
Swantan — United

Sylvamia — GTE

Waterviile — United

Wicklifte Cleveland Met, Avea - Aurora — Western Rescrve
Chesterland Bainbridge — Western Reserve
Kirtland Brunswick - GTE )
Menlor Columbia Station — Allte} Ohio

Hinckley — Westem Reserve
Northlield — Western Reserve
Richfield - Western Reserve
Russef]l - Western Reserve
Twinsbure — Westerm Reserve
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SECTION 3 —SERVICE AREAS
31 Exelange Service Areas (Cont'd)

3.1.1 Local Calling Scope — Olio Bell Service Arens (Cont'd}

EXCHANGE AREAS IN LOCAL SERVICE AREA

B EXCHANGE AREA OHIO BELL _ OTHER _{
Willoughbyy Cleveland Met. Area Awrora — Western Reserve
Chesterland Bainbridge — Westein Resgrve
Kirtland Brunswick - GTE
Leroy Columbia Station — Alltel, Ohio
Mentor Hinckley ~ Western Reserve
Painesville | Northfield — Western Reserve

Perry - Western Reserve
Richfield - Western Reserve
Russell — Western Reserve
Twingburg — Westemn Reserve

Winchester Winchester Sardinia — GTE

Sugar Tree Ridge Seaman ~ GTE"

i West Union — GTE

Woodsficld ‘Woodsfield (None)

Beallsville

Clarington

Duffy

Graysville

Lewisville

Somerton
Worthingten ’ Columbus Met. Area Cheshire Center — GTE

Delaware — GTE
Pataskals — Union
Rathbone — GTE
Sunbury — United
Nenia Henia New Burlinglon - GTE
Beavercreek Port William
Bellbraok

Bowersvilie

Cedarvilie

Jamestown

Spring Valley

Yellow Springs — Clifton
Dayton
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3.1 ixehange Service Aveas (Cont’d)

3.1.1 Loeak Calling Scope — Ohio Bell Service Areas (Cont’d)

EXCHANGE AREAS IN LOCAL SERVICE AREA

_EXCHANGE AREA

OHIO BELL

OTHER :

“Yellow Springs — Clilton

Yellow Springs-Clifton
Cedarville
Enan
Fairborn
Pitchin
Xenia
Springficld
Dayton

(Mone)

-

Zancsville

Zanesville
Dresden
Fultonham

Adamsville — United
Frazeysburg — United
Gratiot - Afltel

Maorwich
Philo
Roseville
New Lexington L
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Aireas (Cont’d)

3.1.1 Local Calling Scape — Ohio Bell Service Aweas (Cont’d)

A bfctrapolitan Areas

1.) The exchange areas included in the Cleveland Meiropolilan Area are as follows:
Cleveland ] North Royalton
Redford Olwstead Falls
Berea Strongsville
Brecksville Terrace
Chagyrin Falls Triniiy
Gates Mills Viclory
Hiflerest Wicldiffe
[ndependence Willoughby
Moitrose

2.) The exchange areas inchided in the Columbus Melropolitan Area are as follows:
Coluinbus Hilliard
Alton Lockbowrne
Canal Winchester New Albany
Dublin Reynoldsvilie
Gabanna Westerville
Grove City West Jefferson
Groveport Worthington
Harrisburg

3 The exchange areas included in the Dayton Metrapolitan Area are ag follows:
Dayton Fairborn
Beavercreek Miamisburg-West Carrollton
Bellbrook Vandalia
Centerville

1) The exchange areas included in the Toledo Melropolitan Arca are as follows:
Toledo ilolland
Maumee Parrysburg
Whitehouse

Issued: April 2, 2008 Effective: April 2, 2008
[ssued by; Paui Jarman
President

7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)
4,5 Local Dialtone Scrvice
451  General
The Company alfers locai dialtone service ta custonters in the Exchange Areas of the LEC§ ]islc.d
in Seetion 3.1, Local dialtone service allows customers 1o inhiate and terminate calls within their
local calling areas.

+.5.2 Rales

Service Connection Fee, one-lime charge per line:

Primary Line 319.95
Secondary Line $29.95
Monthly Rate
Primary Line $3495
Secondary Line $34.95
Issued: April 2, 2008 Effective: April 2, 2008
[esued by: Paul Jarman
President

7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE






P.U.C.O. Tariff No. 4
Section 3
Original Page No. 2

UCHN, Iue.

SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont'd)
54 Service Order and Change Charges (Cont’d)

5.1.2  Chauge Order Charges

Change Order Charges apply to work associated with providing exchaage {ine service or custome}:—
requested changes o existing services. Ome charge applies for each change order requested by the
customer,  IF mulliple changes listed below are requested by the Custo;ner and cccur on the same
orderfrequest one charge only applies. A Change Crder Service Charge applies w the following customer_-

iniliated changes:

Custom Calling Featuwre Change Order — applies when a Customer requests a changs, adding or
removing a custom calling fealure.

Tol} Restriction Fee Qrder — applies when a Customer requesis a change, adding or removing Toll
Reslriction Service.

Telephone Mumber Change Qrder — applies to each telephone number change request/order.

Listing Change Charpe — applies when a Cuslomer reqnests.’ord(?rs a change 1o ad_d or delete a
white pages listing or requests a change to add/delete Jistings. This charge also applies to request
for Men-Published or Non-Listed numbers,

Issued; April 2, 2008 Effective: April 2, 2008

Issucd by: Paul Jarman
President
7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047

Case Nos. 90-9298-TP-TRP and G4-1759-TP-ACE




UCHN, Inc.

P.U.CO. Tariff No. 4
Seclion §
Original Page No. 3

SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

5.1 Service Order and Change Charges (Coni'd}

5.1.3

Rates

Service Qrder Charges

Primary Service Connection Charge
Secondary Seyvice Connection Charge
Transfer of Service Charge, Primary Line
Transfor of Service Charge, Secondary Line
Technician Dispalch Charge

Service Order Charge

Change Order Service Charges
Custom Calling Featwre Change Order

Toll Restriction Fee Order
Telephone Number Change Order
Listing Change Charge

Charge

$40.00
$20.00
$75.00
NIA

$15.00
$5.00
£5.00
$5.00

*Service Counection charpes ave listed with the rates for each specific service fariffed.

Issued: April 2, 2008

Issued by

Paul Jarman
President

7730 3. Union Park Avenue, Suite 500

Midvaie, Utah 84047

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE

Effective: Apnl 2, 2008
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES {Cont'd)
5.2 Restoration of Service
A restoration oharge applies to the restoration of suspended service and facilities because of nonpayment of

bills and is payable at the time that the resloration of the suspended sawicf: alEd faciht:e§ is arranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Rate
Per occasion £25.00
Issued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President

7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047
Case Nos, 90-9298-TP-TRP and 04-1759-TP-ACE



UCN, Inc. P.U.C.O, Tariff No. 4
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd)
5.4 Publi¢ Telephone Surcharpge

In order to recover the Company’s expenses 1o comply with the FCC®s pay telephone compensation plan
elfestive on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all intrastate
calls tha! originate from any pay telephooe used to aceess Company provided services. This surcharge,
which is in addition to standard lariffed usage charges and any applicable service charges and surcharges
associated with selvice, applies for the use of the ingtrument used to access Company provided service and
is unrelaled to the service accessed from the pay telephons.

Pay tclephiones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed ¢all and any reoriginated call (e.g., using the “#” symbol). The Public Pay Telephons
Surcharge does nat apply to calls placed from pay telephones at whiclt the Customer pays for service by
inserting coins during the progress of the call,

Whenever possible, the Public Fay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases wheve proper pay telephone coding digits are not
transmilted ta the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent itvoice after the Company has oblained information from a carmier that the
originating station is av cligible pay telephone. .

Rate Per Call:  $0.55

Issued: April 2, 2008 Effective: April 2, 2008

Issucd by: Paul Jarman
President
7730 5. Union Park Avenue, Suite 500
Midvale, Utah 84047
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UCHN, Ine.

SECTION 5 ~-MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.5 Custom Calling Featuves

$.51  TFeature Descriptions (Cont’d)

Per Call Blocking: To acrivale pei-call blocking, & Customer dials a special cade prjm: Lo placing
ncall. Blocking will be activated for that outgoing call only. There is no charge for using per call

blocking, and it is provided on an unlimited basis.

Por Line Blocking: When blocking is established on the line, it can be deactivaled by dialing &
code before each call. This one call unblock allows the name and/for namber to be sent for that

onie catl only. There is no charge for per line blocking.

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 3. Union Park Avenue, Suite 500
Midvale, Uftah 84047
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES {Cont’d)

5.5 Custom Calling Features

552  Rates
FEATURLE RATE BILLED
Per Call Blacking Mo charge
Per Line Blocking MNo charge

Lssued: April 2, 2008

Issucd by: Paul Jarman
President
7730 S. Union Park Avenue, Suite 500

Midvale, Utah 84047
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SECTION 5 —-MISCELLANEOUS SERVICES AND RATES {Cont’d)

5.6 Directory Assistance and Qperator Seryices

A Custemor may oltain assistance, for & chaige, in delermaining & telephone number by dialing Direclory
Assistance Service.

5.6.1  Basic Directory Assistance

The rates specified following apply when Customers request Company assistance in determining
iclephone numbers of Customers who are located wilhin the State.

A maximum of two (2) requested telephone numbers are allowed per call.
A, Exemptions

A business or yesidence main telephone exchange line may be registered for exemption
fram Directory Assistance charges where one of the users of the line s considered to be
jepally blind, visually or physically handicapped, or where the user’s handicap prevents
the dialing of a telephone i a conventional manner or permits only 1he dialing of “0.”
Requests for exemption musl be accompanied by cedification of the handicap.
Acceplable certifications include those signed by a physician, issued by a state agency
qualified to certify such handicaps or pre-existing certifications establishing visual or
physical inahility lo use a direstory such as those which qualify the handicapped person
for an income tax exemption or social securily benefits on the basis of blindness or
physical disability or for nse of the facilities of any agency fur the blind.

1. Allowances

There are no call atlowances for Directory Assistance Service.

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047

Case Nos, 90-9298-TP-TRP and 04-1759-TP-ACE
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UCN, Inc.

SECTION 5 -MISCELLANECUS SERVICES AND RATES (Coni’d)
5.6 Directory Assistance and Operator Services (Cont’d)

5.6.2  Directory Assistance Rates
Per Use Charge
Direct diated, local 30.85
5.6.3  Operator Service Rates

The Company provides operalor services to its customers pursuanl to agreement with a ihird-pa'rty
operator services provide:. The foliowing per call surcharges apply to all calls requesting
Company's operator services assistance.

Per Use Surcharge

Station-to-station, local $0.85
Person-lo-person, local $2.50
Issucd: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President

7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)
57 Busy Line Yerifieation aird Emergency Interrupt Serviee

Upon request of a calling party, the Company will verify a busy condition on & designated local service
line. The operator will determine if the line js ¢lear or in use and report to the cailing parly- At'the fﬂqueﬁf
of the Customer, the operator will interrupt the call on the busy line. Emergency Il}la}ﬂ!phc')n is onl.y
penmilted in cases where the calling party indicates an emergency exists and requests interruption and is
performed onee the line status has been determined through (he Busy Line Verification process.

If the Customer hias the operator interrupt a call, boll the Busy Line Venification and the Emergency
Interrupt charge will apply.

No charge will apply when the calling parly advises that the call is 1o or fron an official put_)l.it? emergency
agency. Busy Verification and Interrupt Service is fomished where and to the extent ihat facilitics permit.

Fhe Customer shall indemnify and save the Comnpany harmless against all claims that may arise from either
party 1o the inrerrapled call or any person.

Per Call
Busy Line Verification, each occasion 32.00
Emergency Intermplion $2.50
Issued: April 2, 2008 Effective; April 2, 2008
Issued by: Pau} Jarman
President

7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047
Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE
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SECTION 5 MISCELLANEOUS SERVICES AND RATES (Cont'd)
5.8 Directory Listing Service
581  Genersl

The foflowing rates and regulations apply to standard listings in light face type in the white pages
{alphabetical section) of the telephone directory and te the Directory Assistance records of the

Campany.

Directory listings are limited fo such information as is essential to the identification of the listed
parly. The listing of a service, commodily, or trade name is not pennitied urless it is the name, or
an intcgral part of the name, under which the Customer doss business. :

A listing is limited to one line in the directory, except where in the judgment of the Corapany,
mor¢ than one {ine is requited to identify the Customer properly. In such cases, the additionai
lines required are provided at ho extra charge.

Daal name listings are permitted as a regulac directory listing for residential service.

Listing services arc available with all classes of main {elephone exchange service.
582  Listings

Al Primary Listing

One listing, termed the primacy fsting, is included with each exchange access line and
each joint user,

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
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SECTION 3 -MISCELLANEOQUS SERVICES AND RATES {ContI)
5.8 Divectory Listing Service (Cont?t)
5.8.2 Listings (Cont'd)

il Additional Listings

Additional listings may be the listings of individual names of the Custonter and members
of the. Cnstomer’s hovsehald, tenanis of residential Customers who lease the Customer’s
premises for less than one year and do nof aceupy the premises at the same time as the
Customer, members of a firm, officers of a corporation, employses of the Customer or
other persons associaled in business with the Customer, a business which the Customer
owns and cross reference ang alternate number listings.

Ordinarily, all additional listings are of the same address and telephone number as the
primary ¥stings, excepl as provided for joint user and alternate rumber listings.

Special Types of Additicnal Listings include:

Duplicate Listings ~ A listing of anolher name by which the customer is known,
such as a nickname, abbrevialed name, 8 name commonly spelled in maore than
one way, and a name consisling of several words which the public comumoenly
reastanges. The listing may be conmlele or in a cross-reference form.

Ablernate Telephone Numbers — A Tisting which refers calling parties to anot]tc?r
telephone number at certain hours or on certain days or 1 ¢asé no ANSWer 1S
received on the call to the primary numnber.

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047

Case Nos. 90-9298-TP-TRP and (04-1759-TP-ACE
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd)

5.8 Birectovy Listing Service (Cont’d)

5.8.2  Listings (Cont'd)

.

Nonrpublished Service

The telephene numbers of nonpublished service are not listed in eitlier the Company’s
alplabetical directory or Direclory Assistance records available to the general public.

Incoming calls to nonpublished service will be completed by the Campany only when the
caling party places the call by number, and no exception will be made, nor will the
Customer be called (o deteriine whether he/she wishes to receive the call, even though it
appears that the calling parly desires the connection because of an emergency.

The Company is not responsible for any claims made or lizbility arising from failure to
receive calls because of this arrangement.

The Subscriber indemmifies (i.e., promises to reimburge the Company for any amount the
Company nuist pay as a result of) and save the Company hanoless against any and all
claims for damages caused or claimed 1o have been caused, direclly or indirectly, by the
publication of a non-published service or the disclosing of said number o any persoun.

Issued: April 2, 2008

lssued by:

Effective: April 2, 2008

Paul Janman

President

7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cent'd)
5.8 Dircetory Listing Sexvice (Cont’d)

543  Rates and Charges

Per Month
Primary Listings : $0.00
Tssucd: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Janman
President
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UCH, lc.

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d}

5.9 Carrier Presabseription

5.0.1 Gaoeral

Carrier Presubscription is a procedure whereby a Custorer designates fo the Company the carrier
which the Customer wishes o be (he carsier of choice for intraL ATA and intesrLATA toll calls.
Such calls arc anmomatically directed to the designated catrier, without the need to use cartier
access codes or additional dialing to direct the call to the designated carrier. Presubscription dees
not prevent a Cusfomer who has presubscribed to an inttalL ATA or interL ATA. toll carrier from
using carrfer access codes or additional dialing fo direct calls to an altemative Jong distance carrier

on a per call basis.

IntzrslATA PIC Chenge Charge:
Im:.a[mmmuﬁmdaged'arge, per
business or residence line, truk, or ports
—\'Hlaledﬁrga $5.50
— Electronic PIC Charge 1.5

ﬂnm@ywﬂ.mivem&ﬁﬁmmmdﬂgedmge,m
electronic o manal, wen such changes are perfonted similtaneausly with an

interT ATA PIC charce.
Issued: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont™d)

5.10 Toll Restriction Service

Provides for Excliaupe Access lines or trunks to be zestricted from dialing billable tall calfs. Directly
dialed calls to 700/900 services and operator disled calls billed to the line are not allowed. This
arrangement does altow Calling Card calls, Colfect calis, Third Mumber calls, and direct dialed calls to 211,
Diteclory Assistance snd Toll Free services. This service is available where facilities permit.

5.10.1  Lates

Rate
Nourecurring charges, per line : ®
Monthly, per line $8.50

“For nonrecwrring charges associated with Toll Restriction Service, see Section 5.1 of this laritf.

Issued: April 2, 2008 , Effective: April 2, 2008

Issued by: Paul Jarman
President
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UCN, Yue, PUCO Tariff No. 2
Origiual Page No. 8

SECTION 2 - RULES AND REGULATIONS

2.7 Dcpnéitsl}\dvance Payments

The Company does 1ot at this time collect or require customer deposits or advance payments to
initiate service,

Issued: Scepteniber 23, 2004 Effective: September 23, 2004

Paul Jarman, Prasident
UCHN, Ine.
14870 South Pony Express Road
Bluffdale, Utah R4065




UCN, Inc. PUCQO Taziff No. 2

311

Original Page No, 10

SECTION 2 - RULES AND REGULATIONS

Payment for Service

All charges due hy the Customer are payable ta any agency duly authorized to receive such
payments. The bifling agency may be 2 local exchange telephone company, credit card company, or
other billing service. Terms of payment shall be according to the rules and regulations of the agency
and sybject to the tules of regulatory agencies. For purposes of customers residing in Ohio, terms of
payment are goverited by and in compliance with MTSS: i-5-15. Any objections to billed charges
must be reported within 180 days to the Company's billing agent. Adjustments to Custame's bills
shall be made to the extent that circumstances exist which reasonably indieate that such changes are
appropriate.

Customer inquiries regarding service or billing may be made in writing or by calling the toll fiee
number Jisted below:

Kimnm Partridge

14870 8. Pony Express Rd.
Bluffdale, UT 84065
{(R606) 541-0000
kimm.partridge@ucn.net

Customers who are dissatisfied with the response to their complaint may contaet the Public Utilities
Commission of Ohio for resolution of the issues at the following address:

Public Utilittes Commission of Ohio
180 E. Broad 8t.

Colnmbus, OH 43213-3793

(614) 4663292

(500) 686-7826

TDD/TTY (800) 686-1570

Issued: Scptember 23, 2004 Fffective: September 23, 2004

Paul Jarman, President
UVCN, Inc.
14870 South Pony Express Road
Bluffdale, Utah 84065




UCN, Tue, PUCO Tartif No. 2

3.7

Original Page No. 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation
plan effective on Ociober 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services. This surcharge, which is in additien to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company’s
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phenes owned by local elephone companies,
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge
applies ta the initiz} completed call and any reariginated eall (i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same inveice containing
the usage charges for the surcharged call, I cases where praoper pay telephone coding digits are not
transmitied to the Company priar to completion of s vall, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice afier the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

3.7.1 Public Telephone Surcharge

Rate per Call $0.30

Issued: Seplember 23, 2004 Effective: September 23, 2004

Paul Jarman, President
UCN, Ine.
1437¢ South Pony Express Road
Bluffdale, Utah: 84065




UCN, Ing. PUCO Tariff No. 2
Original Page No. 35

SECTION 4 - MISCELLANEOUS

4.2 Late Payment Charge

The company will charge a one-time 1.5% late payment fee on all invoices not paid by the due date
identified on the Company bhill,

4.3 Reture Check Charge
The Company will assess a return check charge of up to $20.00 whenever a check or draft presented

for payment of service is not accepted by the Institution on which it is written. This charge applies
each time a oheck is veturnad to the Company by a bank for insufficient funds. :

Issued: September 23, 2004 Effective: September 23, 2004

Paul Jarman, President
UCHN, Ing.
14370 South Pony Express Road
Blufflale, Utah 84065




BUSINESS COMMUNICATION ANALYSTS, INC. PU.CO TanffNe. 2
QOriginal Page No. 60

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES
5.1 Intral.LATA PIC Change Charge

IntraLATA Presubscription Chaonge Charge, per
business or residence ling, trusk, or port;

- Manual PIC Change $5.50
- Electronie P1C Change $1.25

The Company will waive one-balf of the intralLATA PIC change charge, whether electronic or
manval, when stich changes are performed simultanecusly with an interLATA PIC change.

tssued: Febroary 20, 2008 Lffactive: February 20, 2008
Tssued by: Chistopher A, Porter, Chief Executive Officer

23420 1.orain Avenue, Unit # 200, Suite 227

North Olusted, OH 44070
Case No. 08-d6-T1ACH OHLO801
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PUCO Tariff No. 2

UCN, Yuc.
Original Page No. 8

SECTION 2 - RULES AND REGULATIONS

2.3 Dcpuéitsmdvance Payments

The Company does not at this time collect or require customer deposits or advance payments (o
initiate service.

Issued: April 2, 2008 Effective: April 2, 2008

[ssued by: Paul Jarman
President
7730 3. Union Park Avenue, Suite 500
Midvale, Utah 84047
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UCN, Inc, PUCO Tariff No. 2
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SECTION 2 - RULES AND REGULATIONS
211 Payment for Service

All charges due by the Customer are payable to any agency duly autherized to receive such
paymenis. The billing agency may be z local exchange telephone company, credit card company, or
other billing service. Terms of payment shall be according to the rules and regulations of the agency
and subject to the rules of regulatory agencies. For purposes of customers residing in Ohio, texms of
payment are governed by and in compliance with MTSS: 1-5-15. Any objections fo billed charges
must be reported within {80 days to the Company's billing agent. Adjustments to Customer's bills
shall be made to the extent that circumstances exist which reasonably indicate that such changes are
appiropriate.

Cusiomer inquiries regarding service or billing may be made in writing or by calling the tolf free
munber listed below:

Kimm Partridge

14870 8. Pony Express Rd.
Bluffdale, T 84065
{866} 541-0000
kimm.partridge@nen.net

Custamers who are dissatisfied with the response to their complaint may contact the Public Utilities
Commission of Ohio for resolution of the issues at the following address:

Pubtic WHilittes Commission of Ohio
180 E. Broad St.

Columhus, OH 43215-3793

(614) 466-3292

{800) 686-7826

TDD/TTY (800) 686-1570

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.7 Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephqne compensabon
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge s applicable toall
interstate, intrastate and intetnational calls that originate from any domestic pay telephone used to
access the Company’s services. This surcharge, whichis in addition to standard fariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone. ’

Pay telephonus include coin-operated and coinless phones owned by local telephone comparies,
indcpendent companies and other interexchange camiers. The Pubglc Pay T::lephone Surcharge
applies to the initial completed call and any reoriginated call (i.c., using the "# symbot}.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same inyoice: cpntalnmg
the usage charges for the surcharged call. In eases where proper pay telephone coding digits arc not
transmitted to the Campany prior to completion of s call, the Public Pay Telephone Surcha_rge may be
bitled on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calts placed from pay telephenes at which the
Customer pays for service by inserting coins during the progress of the call.

3.7.1  Public Telephone Surcharge

Rate per Call $0.30
Issved: April 2, 2008 Effective: April 2, 2008
Issued by: Paul Jarman
President

7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047
Case Nos. 90-9298-TP-TRP and 04-[759-TP-ACE



PUCO Tariff No. 2

UCN, Inc.
Original Page No. 35

SECTION 4 - MISCELLANEOUS

4.2 Late Payment Chaype

The conpany will charge a one-tite 1.5% late payment fee on all invoices not pajd by the due datc
identificd on the Company bill,

4.3 Return Check Charge

The Company will assess a retum check charge of up to $20.00 whenever a check or draft prcscnltled
for payment of service is nof accepted by the institution on “{hxch it is written. This charge applics
cach time a check is returned to the Company by a bank for insufficient funds.

Issued: April 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 8. Union Park Avenue, Suite 500
Midvale, Utah 84047

Case Nos, 90-9298-TP-TRP and 04-1759-TP-ACE



BUSINESS COMMUNICATION ANALYSTS, INC. P.U.CO. Tariff No. 2
Qriginal Page No. 60

SECTION 5 - MISCELLANECUS SERVICES AND CHARGES
5.1 fntral LATA PIC Change Charpe

[ntraLATA Presubscription Change Charge, per
business o1 residence Ling, trunk, or pori:

- Manual PIC Change : $5.50
- Electronic 1M1C Change $1.25

The Compaoy will waive one-half of the intralLATA PIC change charge, whether slectronic er
manual, when such changes are performed simultanecusly with an interLATA PIC change.

Issued: Apnil 2, 2008 Effective: April 2, 2008

Issued by: Paul Jarman
President
7730 8. Union Park Avenue, Suite 500
Midvale, Uah 840647

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE



EXHIBIT C

Narrative Summarizing All Changes Proposed by
UCN, Inc.
In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD



As part of the review of the Company’s original submission of materials in Case
No. 06-1345-TP-ORD, PUCO Staff has requests the modification of the revised tariff
pages of UCN, Inc., as follows:

The tanff title pages have been revised to add statutory “Minimum Telephone
Service Standards™ language and to inform consumers that the Company’s previously
tariffed materials are available on the Company website.

All pages have been revised to reflect both an “issued” and an “effective” date of
April 2, 2008. In connection with this modification, UCN has updated contact
information for the Company in the footer section of each page.

This supplemental filing also deletes language regarding presubscription

interexchange carrier (PIC) change charges.



EXHIBIT D

Rule 4901:1-6-05(G)(3) Statement of
UCN, Inc.

UCN has previously complied with Rule 4901:1-6-05(G)(3) regarding disclosure
of rates, terms and conditions for detariffed services by mailing to all customers a notice
advising them of the Company’s mandatory detariffing filing. UCN has also posted on
the Company’s website all information previously contained in its Tariff P.U.C.O. No. 4
(local telecommunications services), and Tariff PUCO No. 2 (resold interexchange
telecommunications services) as on file with the Public Utilities Commission of Ohio
prior to the effectiveness of UCN’s detariffing filing. Consumers may find these
materials online at www.ucn.net/Default.aspx?tabid=94; altematively, a copy of this
information will be sent to consumers upon reguest by contacting UCN, Inc., c/o
Customer Service, 7730 S. Union Park Avenue, Suite 500, Midvale, Utah 84047, (888)

UCN-2344.


http://www.ucn.net/Default.aspx?tabid%5e94

EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
UCN, Inc.

[Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-421-TP-ATA]



EXHIBITF

Customer Notice Affidavit of
UCN, Inc.

[Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-421-TP-ATA]



