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I t e Q^^Law Group 

HELEIN & MARASHLIAN, LLC 

1483 Chain Bridge Road 
Suite 301 
McLean, Virginia 22101 

/?^ 

Telephone: (703) 7144300 
Facsimile: (703) 7144330 

E-mail: mail@CommLawGroup.com 
Website: vvi^\i^v.CommLawGroup.com 

Writer's DiiccL Dial Number 
703-714-1326 

Writer's E-mail Address 
cmh@commlawgroup.com 

July 24, 2008 

Via Overnight Courier 

Public Utilities Commission of Ohio 
ATN: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Revisions to 
Mandatory Detariffing Filing of 
UCN, Inc. 
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD 
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Dear Sir or Madam: 

Enclosed herewith, on behalf of UCN, Inc. (UCN), are and original and ten (10) copies of 
UCN's revisions to its original Mandatory Detariffmg Filing in comiection with Case No. 06-
1345-TP-ORD. 

These modifications are being filed at the direction of PUCO Staff and respond to 
requests for further modification to submitted materials consistent with the request of PUCO 
Staff 

.ma is to certify .h.^h^^^l^a... J^-^^- - / « 
accurate and oowplata ^»^=^°^"^i,j, course of busxnesa 

rechnician _,2t3-rrL-J=̂  

mailto:mail@CommLawGroup.com
mailto:cmh@commlawgroup.com
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To the extent there are any questions concerning these materials, please contact the 
undersigned. 

Respectfully submitted, 

Catherine M. Haniian 

Regulatory Counsel for 
UCN, Inc. 

Enclosures 
cc: Ms. Karen Kalmar 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

{Effective: 10/01/2007 through 04/01/2008) 

In the Matter of the Application of U^N,lnc. 

to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of CaseNo. 06-1345-TP-ORD ) 

Name of Registrant(s) UCN, Inc. 

TRF Docket No. 90-

Case No.08 - 4 2 ^ - T P - A T A 
NOTE: Unless you have reserved a Case No. leave the "Case No. 
nclcls BLANK.* 

DBA(s)ofRcgistrant(s) 
Address of Rcgistrant(s) 7730 S. Union Park Avenue, Suite 500, Midvale, UT 84047 

Company Web Address www.ucn.net 
• 

Regulatory Contact Personfs) Kimm Partridge Phone 801-715-5021 Ea Fax 801-715-5022 
Regulatory Contact Person^s Email Address kimm.partridge@ucn.net 
Contact Person for Annual Report Kimm Partridge Phone 801-715-5021 
Address (if different from above) same as above 
Consumer Contact Information Kimm Partridge Phone 801715-5021 

Address (if different from above) same as above 

Pa r t I - T a r i f f s 

Please indicate the C a i r i c r Type and the reason for submit t ing this form by checking the boxes below. 
NOTE: All cases arc A TA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

D ILEC 

D 
D 
D 

[x] CLEC 

s 
s 
D 

|xl CTS 

s 
E 
D 

Par t I I - Kxhibits 

Note that the following exhibits are required for all filings using this form. 

Included 

3 m 
m 
m 

m 

m 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or nanative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffmg and related changes consistent with mle 
4901:1-06-16(3), including where customers may find the infonnation 
regarding such services as required by rule 4901:l-6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.ucn.net
mailto:kimm.partridge@ucn.net


P a r t l l L - A t t e s t a t i o n 

Registrant hereby attests to its compliance with pert inent entries and orders issued by the Commission. 

A F F I D A V I T 

Compl iance xoith C o m m i s s i o n Rules a n d Service S t a n d a r d s 

I am an officcr/agcnt of the applicant coiporation, ^ ^ ^ ' ''̂ ^- , and am authorized to make this statement on its behalf. 
(Name) 

1 attest that these tariffs comply with ail applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including (he Minimum Telephone Service Standards, as modified and clarified fi-om fime to time, supersede any contradictoiy provisions in 
our tariff We will fully comply with tlie iiiles of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

1 declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) July 24, 2008 ^̂  (Location) McLean, Virginia 

^{Signature and Titii ̂ A ^ ^ ^ M T ^ : ^ p r ^ ^ (Date) 07/24/08 

jjjicer oj^ie applicani, or an aihhm'iz * lliis affidavil is required for every lariff-ajfecting filing, ll may he signed by coiinseTor an ofjicer oj^ie applicani, or an aihifcrrized agent oJ die 
applicani. 

V E R I F I C A T I O N 

I Catherine M. Hannan, Regulatory Counsel for UCN, Inc. 

\'ciify lliiU 1 lia\'c utilized the 'rclcconiiminicalions Application Fonii for Dctarifllng and Related Actions provided by the Commission and that all of the information 
snbinilted hcic. and nil additional informalioii submitted in connection wilh (his case, is true and correct to the best of my knowledge. 

'(Signature and T i t l e g ' ^ 7 ^ ^ . ^ : ; ^ . ^ g ^ - ^ ^ W ^ g - ^ ^ ^ ^ a ^ / ^ ^ ^ j f e ^ ^ ^ (Date) 7 / ^ 9 / 0 ^ 

^rerijij^aliqii is rctjuin'd fbr evcn-jjling^ll niay be^signed by coiinset_or an̂  qlftce/qf lhe_^ppJicaW^ P!'_̂ "_ (tiitlioiJzed^geiU_oflhe appticaiU. ^ 

Send your completed Application Form, iiicliidiug all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Oliio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make suchfding electronically as directed in Case No 06~900'-AU''WVR 



EXHIBIT A. 1 

Existing Affected Tariff Pages of UCN, Inc. 
PUCO Tariff No. 4 , 



UCN,Iuc. ?.U.C.0.TariffNa4 
Preface 

Originat Page No. 4 

SERVICE AREA DESCRIPTION 

UCN, luc will offer service m those areas currently served by SBC-Amerirech Ohio, AT&T, MCI andyor Level 3. 
This larifF is effective o]\\y where an interconnection agreemeat is effective between UCN, Inc. and the underlying 
carrier. Specific service area information may be found in Section 3 of this tariff 

[ysued: OctoJjer 6, 2006 Effective: November 6,2006 

Issued by; Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale.Utah 84065 

CaseNos. 90-9298-TP-TRP and 04-1759-TP-ACE 



UCN, Inc. P.U.CO.TariffNo.4 
Seclioii 2 

Original Page No. 17 

SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

P. The Customer will be assessed a charge for each check or other payment type submitted by the 
Customer to the Company that a bank or other financial institntton refiises to honor. 

Actual 
$20.00 

Maximum 
$40.00 

Issued: October 6. 2006 Effective: November 6,2006 

Issued by: Paul Jarman 
President 
14870 Soudi Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP^ACE 



UCN, Inc. P.U.C.O.TariffNo,4 
Section 2 

Original Page No. 18 

SECTION 2 -RULES AND REGULATIONS (CONT»D) 

2,5 Payment Arrangements (Cont'd) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occins concerning any charges billed to the Customer by the 
Company, the Company may require the Customer to pay the undisputed portion of the bill to 
avoid discontinuance of service for non-payment. The Customer may submit claim for the 
disputed amount in writing or verbally. 

B. Unless disputed, the invoice shall be deemed to be correct and payable in fiill by the Customer, If 
the Customer is unable to resoive any dispute with the Company, then the Customer may file a 
complaint with the Public Utility Commission of Ohio. The complamt may be filed at the 
following address: 

Public Interest Center 
Public Utility Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

The Customer may also contact the Commission via email at w?AV,t>uco.Qhio.gov or by toll-free 
number at 1-800-686-7826 or, forTDD-TIY, at 1-800-686-1570. 

C. If the dispute is resolved in favor of the Customer and the Customer has witiilield the disputed 
amount, no interest credits or penalties will apply. 

2.5.4 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are flimished. The advance payment will not exceed an amount 
equal to the non-recuiring charge(s) and one month's charges for the service or facility. In 
addition, where special construction is involved, the advance payment may also include an amount 
equal to the estimated non-recurring charges for the special construction for a period to be set 
between the Company and Uie Customer The advance payment will be credited to the Customer's 
initial bill. 

Issued; Ociobcr 6,200fi 

Issued by: Paul Jarman 
President 
J 4870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-929S-TP-TRP and 04-1759-TP-ACE 

Effective: November 6,2006 



tJCN, luc. P,U.C.O.TariifNo.4 
Section 3 

Original Page No. 1 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

focal exchange services are provided, subject to availability of facilities and equipment, in areas currently 
served by the following Incumbent LECs: 1) Ameritech. 

3.1.1 Local Calling Scope -- Ohio Bell Service Areas 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Aberdeen 

Akron 

Alliance 

Alton 

Arabia 

OHIO BELL 
Aberdeen 
Ripley 
Akron 
Atwater* 
Greensburg 
HartviUe 
Kent 
Manchester 
Mogadore 
North Canton 
Uniontown 
Ravenna 
Rootstowu 
Alliance 
Atwater 
Canton 
Marlboro 
Sebruig 
Columbus Met. Area 
London. 

Arabia 
Guyan 
1 ronton 
Walnut 

OTHER 
MaysviUe, Ky. ~ S. Central Bell 

Doylestown - Doylestown 
Hudson (342» 650 and 655 centra! 
offices only) - Western Reserve 
Montrose - GTE 
Peninsula - Western Reserve 
Wadsworth - GTE 
Sharon Center-GTE 
Rittman - United 

Damascus - United 
N. Benton-Um'ted 
N. Georgetown - GTE 
Paris - GTE 

Cheshire Center - GTE 
Pataskala - United 
Rathbone - GTE 
Sunbury - United 
Resaca ~ GTE 
(None) 

Is.sucd; October 6, 2006 Effective; November 6,2006 

ls:̂ iied by: Paul Jarman 
President 
14R70 South Pony Express Road 
Bluffdale,Ulah S4065 

Case Nos. 90-929S-TP-TRP and 04-1759-TP-ACE 



UCN. Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont^l) 

1 EXCHANGE AREAS IN LOCAL SERVICE j ^ E A 
EXCHANGE AREA 

Alwalej-

1 Bamesville 

Beallsvilie 

Beavercreek 

Bedford 

Belfast ! 

1 OHIO BELL 
Akron 
Atwater 
Alliance 
Kent 
Marlboro 
Raveima 
Rootstowu 
Bamesville 
Beallsvilie 
Bethesda 
Somerton 
Beallsvilie 
Bamesville 
Bcthesday 
Clarington 
Somerton 
Woodsfidd 
Dayton Met. Ai'ea 
Donnelsville 
Enoir 
Jamestown 
Med way 
New Carlisle 
Spring Vallye 
Xenia 
Cleveland Met. Aiea 
Chesterland 

Ecltast 
liilisboro 
Marshali 
Sugar Tree Ridge 

OTHER 
(None) 

Fairview ~ Western Resejve 
Morristown - Western Reserve 
Quaker City ~ Western Reserve 

(None) 

Englewood - GTE 
Liberty-GTE 
Trotwood - GTE 

Aurora - Western Reserve 
Bainbridge - Westen\ Resci-ve 
Brunsv/ick-GTE 
Cohunbia Station - Alltel, Ohio 
Hinckley - Western Resen'e 
Northfieid - Western Resei-ve 
Richfield - Western Reserve 
Russell - Western Reserve 
Tv/insburg - Westein Resen'e 

(None) 

Issued: October 6, 2006 

iKstied by: Paul Jarman 
President 
14S70 South Pony Hxpress Road 
Bluffdatc,U(ah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 5, 2006 



UCN, luc. P.U.CG.TariffNo.4 
Section 3 

Original Page No. 2 

SECTION 3-SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Bel I aire 
(Wheeling Zone VI) 

Bellbrook 

Belpre 

Berca 

Beiiiesdn 

O H I O BELL 
Wheeling Zone VI 
Wheeling Zone VII 
Wiieeling Zone VIII 

Dayton Met. Area 
DomielsviJIe 
Enon 
Medway 
New Carlisle 
Spring Valley 
Xciua 
Belpre 
Marietta 

Cleveland Met. Area 
Chesterland 

Bethesda 
Bariiesviiie 
Beallsvilie 
Somerton 
Wheeling Zone VIII 

i O T H E R 
Centemlle - Western Reserve 
Wheeling Zone I - C&V of WV 
Wheeling Zone II - C&P of WV 
Wheeling Zone III - C&P of WV 
Wheeling Zone V - C&P of WV 

Englewood-GTE 
L ibe r ty -GTE 
Tro twood-GTE 

Little Hocking - Western Reseive 
Mineralwells, W V - C&P of WV 
Parkersburg, WV - C&P of WV 
Valley M i l l s - C & P of WV 
Aurora - Western Reserve 
Bainbridge - Western Reserve 
Bninswick- GTE 
Columbia Stat ion- Alltel, Ohio 
Elyria-All tel , OHio 
Hinckley - Western Reserve 
North Eaton - GTE 
Northfieid ~ Western Resei've 
Richfield - Western Reserve 
Russell - Westeni Reserve 
Twinsbur^ - Western Reserve 

Centerville - Western Reseive 
Mon'istown -Wes te rn Reserve 

Issued: October 6, 2006 

Issued by: Paul Jamian 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case No.s. 90-9298aT-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No, 3 

SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3.1J Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

! EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Bloomingbiirg 

I Bloomingville 

Bowersville 

Brccksvllle 

Burton 

Canal Fulton 

OHIO BELL 
1 Bloommgbmg 

Jeffersonville 
New HoUand 
Sedalia 
Washington Cf. House 
Bloomingville 
Castalia 
Sandusky 
Bowersville 
Jamestown 
Milledgeville 
Xenia 
Cleveland Met Area 
Chesterland 

Burton 
Chagiin Falls 
Cleveland 
Tenace 

Canal Fulton 
Alaon 
Canton 
Manciiester 
Massillon 
North Canton 

OTHER 
•• Mt. Sterling-United 

(None) 

(None) 

Aiuora — Western Reserve 
Bainbridge - Western Reserve 
Brunswick ~ GTE 
Columbia Station- Alltel, Ohio 
Hinckley-Western Reserve 
Northfieid - Western Reserve 
Richfield - Westejii Resei've 
Russell - Western Reserve 
Twinsburg - Western Reserve 
Bainbridge - Westcjji Reserve 
Chardon - Western Resen^e 
E. Claridon - Western Resei've 
Huntsburg - Western Resei've 
Newbury - Western Reserve 
Parkman - Western Reseive 
Russell -- Westeni Reserve 
(None) 

Issued: October 6, 2006 

Issued by: Paul Jannau 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90--9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, luc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 4 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calliug Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE A14EA 

1 Canal Winchester 

Canficld 

1 
1 

Canton 

Carrol! 

Castalia 

Cedarville 

OHIO BELL 
' Cohunbus Met. Area 

Carroll 
Lancaster 

Canfield 
North Jackson 
North Lima 
Salem 
Youngs town 
Canton 
Alliance 
Canal Fulton 
Martvillc 
Louisville 
Magnolia-Waynesbm-g 
Marlboro 
Massillon 
Navaire 
North Canton 
Can-oll 
Canal Winchester 
Columbus 
Lancaster 
Castalia 
Bloomingville 
Sandusky 
Cedaiville 
Jamestown 
Pitch in 
South Solon 
South Charleston 
Yellow Springs-Clifton 
Xenia 

OTHER 
Amanda - GTE 
Baltimore - GTE 
Cheshire Center-GTE 
Pataskala - United 
Ralhbone - GTE 
Sunbury-United 
Berling Center - United 

Bolivar-GTE 
Carrol Iton-GTE 
Dellroy^ GTE 
Malvern - GTE 
Mineral City - GTE 
Miner\'a - GTE 
Paris - GTE 
Beach City-GTE 
Biewster - GTE 

Baltimore-GTE 

(None) 

(None) 

Issued: October 6, 2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6. 2006 



UCN, Inc. P.U.C.O. TaritTNo. 4 
Section 3 

Orisinal Page No. 5 

SECTION 3 - SEUVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio CellServlce Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Cenlervillc 

Chagrin Falls 

Chesliirc 

Chesterland 

Chrisliansburg 

Clarington 

OHIO BELL 
Dayton Met. Ar-ea 
Donnelsviile 
Enon 
Medway 
Franklin 
New Carlisle.. 
Spring Valley 
Burton 
Cleveland Mel. Area 
Chesterland 

Cheshire 
Gailipolis 
Vinton 
Chesterland 
Cleveland Mel, Area 
Kirtland 
Cluistiansburg 
Fletclier Lena 
New Carlisle 
North Hampton 
Clannton 
Beallsvilie 
Duffy 
Woods Held 

OTHER 
Englev/ood -- GTE 
Liberty-GTE 
Trotwood-GTE 

Aurora - Western Reserve 
Bainbridge - Wesfei:!! Resei've 
Bmnsv/ick - GTE 
Columbia Station - AlUei, Ohio 
Hinckley- Western Reserve 
Newbury - Westeni Reser\'e 
Northfieid - Westeni Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Tv/insburg - Western Reseive 

Pomeroy - GTE 

East Claiidon - Western Reserve 
Newbury - Western Reseive 
Russell - Western Reserve 
St. paris-W.Ohio 
Tipp City - GTE 
Troy - GTE 

Powhatan Point - Western 
Reserve 

Issued: October 6, 2006 

Issued by: Paul Jannan 
President 
14^70 South Pony Express Road 
Bluffdale. Utah 84065 

CaseNos. 90-9298'TP^TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 6 

SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3.Ll Local Calling Scope -- Ohio Bell Service Areas (Cont'd) 

E X C H A N G E AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

1 Cleveland 

Columbiana 

O H I O BELL 
1 Burton 

Cleveland Met. Area 
Chesterland 
Leroy 

Columbiana 
Elect Palestine 
Lisbon 
Leetouia 
New Waterford 
North Lima 
Rogers 
Salem 
Youngs town 

OTHER 
Aurora - Westeni Reserve 
Bainbridge- Western Reserve 
Brunswick-GTE 
Columbia Stat ion- Alltel, Ohio 
East Claridon - Western Reserve 
Elyria - Alltel Ohio 
Graf ton-GTE 
Hinckley - Western Resei-ve 
Montville - Western Reserve 
Newbury — Western Reseive 
North Easton - GTE 
Nortlifield - Western Reserve 
Perry - Western Reserve 
Richfield - Western Resen'e 
Ruvssell - Western Reserve 
Twinsburg - Western Reser\'e 
Valley C i t y - G T E 
Avon Lake — Century 

(None) 

Issued: Ociober 6, 2006 

hssiied by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

•fteclive: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 7 

SECTION 3 -SERVICE AREAS 

3,1 E?(cha]ige Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont*(l) 

r EXCHANGE AREAS IN LOCAL SERVICE AREA 
' EXCHANGE AREA 

Columbus 

Conesville 

(horning 

Coshocton 

Dal ton 

Danville 

OHIO BELL 
Carroll 
Columbus Met. Area 
London 

Conesville 
Coshocton 
Dresden 
West Lafayette 
Coining 
New Lexington 
SliaM'uee 
Coshocton 
Conesville 
West Lafayette 
Da It on 
Massillon 
Danville 
HJllsboro 
Sugar Tree Ridge 

OTHER 
Ashville - GTE 
Baltimore - GTE 
Cheshire Center-GTE 
Delav/are - GTE 
Jolmstown - United 
Kilboume - GTE 
Mt. Steiiiug- United 
Pataskala - United 
Rathbone - GTE 
Sunbury - United 
Granville-Alltel 
Resaca - GTE 
Alexandria - United 
(None) 

(None) 

Cooperdale - GTE 
Warsaw-GTE 

OiTville-United 

Lynchburg- GTE 
Mov/rystown - GTE 

Issued: October 6, 2006 

Is.Kticd by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale. Utah 84065 

CaseNos. 90-9298-TP-TRI* and 04-1759-TP-ACE 

Effective: November 6. 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 8 

SECTION 3 -SERVICE AI^AS 

Exchange Service Areas (Cont'd) 

3.1.1 Local Calliug Scope- Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Dayloti 

Donnelsviile 

Diesdoii 

Dublin 

OHIO BELL 
Dayton Met. Area 
Donnellsville 
Enon 
Franklin* 
Jamestown 
Medway 
Middlctown 
New Cariisle 
Spring valley 
Yellow Springs-CI if ton 
Xenia 

Dormelsville 
Dayton Met. Ai'ea 
Enon 
Medway 
New Cariisle 
North Hampton 
Springfield 
Dresden 
Conesville 
Zanesville 
Columbus Mel. Area 

OTHER 
Brookville-GTE 
Englev/ood - GTE 
Farmersvilie - GTE 
Germantowii - Germantown 
Gratis-GTE 
Laura - GTH 
Liberty-GTE 
New Lebanon - GTE 
Phillipsburg - GTE 
Tipp City - GTE 
Troy-GTE 
Trotwood - GTE 
Waynesville - United 
West Milton - GTE 
Lewisburg - GTE* 

(None) 

Cooperdale-GTE 
Frazeysburg - United 

Cheshire Center-GTE 
Delaware- GTE 
Pataskala - United 
Plain City GTE 
Rathbone - GTE 
Sunbury- United 

Issued: October 6, 2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale. Utah 84065 

Ca.scNos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 9 

SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3T. 1 Local Calling Scope •-- Ohio Bell Sei-vice Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCH^VNGE AREA 

Duffy 

East Liverpool 

East Palestine 

F,non 

Fairboni 

OHIO BELL 
Duffy 
Clarington 
Grans ville 
New Mata moras 
Woodsfield 
East Liverpool 
Lisbon 
Rogers 
Salineville 
Wellsvillc 
East Palestine 
Columbiana 
Lisbon 
New Waterford 
Rogers 
Salem 
Youngs town 
Enon 
Dayton Met. Ai'ca 
Donnelsviile 
Springfield 
Yellow Springs-Clifton 
Dayton Met. Area 
Doimelsville 
Enon 
Medway 
New Cariisle 
Spring Valley 
Yeilov.' Springs-Clifton 

OTHER 
(None) 

Chester, WV - C&P of WV 
I-Iookstov/n, PA - PA Bell 
Smiths Fcny, PA - PA Bell 

E.Palestine, P A - P A Bell 

(None) 

Englewood - GTE 
Liberty-GTE 
Trotwood - GTE 

Is.sued: October 6, 2006 

issued by; Paul Jarman 
President 
14870 South Pony Express Road 
Biufldale, Utah 84065 

CaseNos. 90-9298-TP"'l"RP and 04-1759-TP-ACE 

Effective: November 6. 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 10 

SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.L1 Local Calling Scope-Oliio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Findlay 

Fletcher- Lena 

Fostoria 

Franklin 

Fremont 

Fullonham 

OHIO BELL 
Findlay 

Fletcher - Lena 
Clu-istiausburg 
Piqua 
Fostoria 
Nev/Riegel 

Dayton 
Franklin 
Miamisburg-Wesl 
Canolhon 
Middlelown 
Fremont 
Lindsey 

Fnltouham 
New Lexington 
Rosevillc 
Somerset 
Zanesville 

OTHER 
Arcadia - Arcadia 
Arlington-GTE 
Benton Ridge ~ Benton Ridge 
Bloomdale-Unite 
Carey-GTE 
Jenera - GTE 
McComb - GTE 
Moimt Blanchard - GTE 
Mount Cory- Oi'wcll 
North Baltimore - GTE 
Rawson - GTE 
Van Buren - GTE 
Vanhie - Vanlue 
St. Paris-W.Ohio 
Troy - GTE 

Arcadia-Ai'cadia 
Bascom-Bascom 
Blooindale — United 
Risingsun - United 
Germantowii - Germantown 

Bettsville-GTE 
Lindsey Clyde - GTE 
Gibsonburg - GTE 
Green Springs - United 
Helena-GTE 
Old Fort - United 
(None) 

Issued: Octobei 6, 2006 

issued by: Pan) Jannan 
President 
14870 Smith Pony Express Road 
Bluffdale, Utah 84065 

CaseNos. 90-9298-TP-TRP aud 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
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Original Page No. 11 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohiu Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
1 EXCHANGE AREA 
1 Gahanna 

Gailipolis 

Gates Mills 

Girard 

Glenford 

Giindcnhiiltcn 

1 OHIO BELL 
1 Columbus Met. Area 

Gailipolis 
Cheshire 
Guyan 
Rio Grande 
Vinton 
Walmit 
Cleveland Met. Area 
Chesterland 
Kirtland 
Mentor 

Girard 
Hubbard 
Niles 
Youngstowii 
Glenford 
New Lexington 
Somerset 
Thorn vilie 
GnndenlmtEcn 
Newcomcrslown 
Uhrichsvilic 

1 OTHER 
i Cheshire Center - GTE 
; Johnstown - United 
Pataskala - United 
Rathbone - GTE 
Sunbuiy - United 
Point Pleasant - C&P of WV 

Aurora - Western Reserve 
Bainbridge - Westeni Reserve 
Bmnswick - GTE 
Columbia Station - Elyria 
East Claridon — Western Reserve 
Hinckley - Western Reserve 
Northfieid - Westeni Reser\'e 
Richfield - Western Reserve 
RusscJl - Western Reserve 
Twinsburg - Western Reserve 

Warren - United 

Newark-Alltel 

New Pbiladelpliia - GTE 

Issued: October 6. 2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Cflse No.s\ 90-9l?9JJ-TP-'/-RP and 04-1759-TP-ACE 

Effective; November 6,2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 12 

SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont 'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areiis (Cont 'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA OHIO BELL OTHER 

Graysville 

Greensburg 

Grove City 

Grovepori 

Guyan 

Ilarrisbnig 

Harlvillc 

Graysville 
Duffy 
Lev/is ville 
New Matamoras 
Woodsfield 
Greensburg 
Akron 
Manchester 
North Canton 
Uniontown 
Columbus Met. Area 

Columbus Met. Area 

Guyan 
Arabia 
Gailipolis 
Walnut 
Columbus Met. Area 
London 

HarlviUe 
Akron 
Canton 
Louisville 
Marlboro 
North Canton 
Uniontown 

(None) 

(None) 

Cheshire C e n t e r - G T E 
Mt. Sterling - United 
Pataskala - United 
R a t h b o n e - G T E 
Sunbury - United 
Cheshire Center - GTE 
Pataskala-United 
Rathbone - GTE 
Sunbui-y - United 

(None) 

Cheshire Center - GO 
Mt. Sterl ing-United 
Pataskala - United 
R a t h b o n e - G T E 
Sunbury- United 

(NoneO 

Issued: October 6, 2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale^ Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6,2006 



UCN, Inc. P.aC.O. Tariff No. 4 
Section 3 

Original Page No. 13 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Luc;il Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
! EXCHANGE AREA 

HillcresI 

Milliard 

Millsboio 

Holland 

Ilnbbaid 

OHIO BELL 
Cleveland Met. Area 
Chesteriand 
Kirtland 

Cohunbus Met. Ai*ea 

Hillsboro 
Belfast 
Danville 
Marshall 
Rainsboro 
Sugar Tree Ridge 
Toledo Met. Ai'ea 

Hubbard 
Girard 
Lowcllvillc 
Youngstown 
Sharon 

OTHER 
Aurora - Western Resei-ve 
Bainbridge - Western Reserve 
Brunswick - GTE 
Columbia Station - Elyria 
Hinckley - Westeni Reserve 
Northfieid — Westeni Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Twinsburg - Western Reserve 
Cheshire Center - GTE 
Pataskala-United 
Plain City - GTE 
Rathbone - GTE 
Sunbury-United 
Lynchburg - GTE 
Mowi-ystown - GTE 
Sinking Spring - GTE 
Leesburg -GTE 

Delta-Alltel 
Lost Peninsula, MI ~ General of 
MI 
N. Sylvauia, MI - GTE 
Richfield Centcr-Beikey - United 
Swanton - United 
Sylvania - GTE 
Watci-ville-United 
Lov/ellville,PA-PABell 
Wanen - United 

Issued: Octobei' 6, 2005 

Issued by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-929S-TP-'fRP ond 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 14 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Independence 

I ronton 

Janicstown 

Jctlersonville 

Kent 

OHIO BELL 1 OTHER 
Cleveland Met. Area 
Chesterland 

Ironton 
Arabia 
Jamestown 
Bea\'ercreek 
Bowersville 
Cedaiville 
Dayton 
Jeffersonville 
Milledgeville 
South Solon 
Xenia 
Jeffersonville 
Bloomingburg 
Jamestown 
Milledgeville 
Sedalia 
South Solon 
Washington Ct. House 
Kent 
Aki'oii 

Atwater 
Mantua 
Mogodore 
Raveima 
Roolslown 

Auroia - Western Resej-ve 
Bainbridge - Western Reserve 
Brimswick-GTE 
Columbia Station ~ Elyria 
Hinckley - Western Reserve 
Northfieid - Western Reserve 
Richfield - Western Resei've 
Russell - Western Reserve 
Twinsburg - Westeni Reserve 

Chesapeake-GTE 

(None) 

(None) 

Aurora - Westeni Reserve 
Hudson - Westeni Reserve 
Hiram - Westeni Reserve 

Issued; October 6, 2006 

Issued by: Paul Jarman 
PICS idem 
14870 South Pony Express Road 
Bhtffdale, Utah S4065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Iiic. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 15 

SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3AA Local Calling Scope ~ Ohio Bell Service Areas (ConfM) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Kirtland 

Lancaster 

Leetouia 

Lcroy 

I.cv/isvillc 

Lindsey 

OHIO BELL 
Kirtland 
Chesterland 
Gates Mills 
Hillcrest 
Mentor 
Painesvile 
Teirace 

1 Wickliffe 
Willoughby 
Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 
Leetouia 
Lisbon 
Columbiana 
Salem 
Youngstown 
Leroy 
Cleveland 
Mentor 
Pa ines ville 
Willoughby 
Lewisville 
Graysville 
Woodsfield 
I,indsey 
Fremont 

1 OTHER 
(None) 

Amanda - GTE 
Balthnore-GTE 
Bremen — GTE 
Pleasantville-GTE 

(None) 

(None) 

(None) 

(None) 

Issued: October 6,2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Rluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, In, P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 16 

SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3.1.1 Local Calliug Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Lisbon 

Lockbourne 

London 

Louisville 

Lowellville 

Magnolia-Way nesbuig 

OHIO BELL 
Lisbon 
Columbiana 
East Liveqjooi 
East Palenstine 
Leetouia 
Rogers 
Salem 
Salineville 
Wellsville 
New Waterford 
Columbus Met. Area 

London 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charleston 
South Solon 
SouUi Vienna 
West Jefferson 
Louisville 
Canton 
HartviUe 
North Canton 
Lowellville 
Hubbard 
North Lima 
Youngstown 
Magnolia-Waynesburg 
Canton 

OTHER 
Hanoverton~GTE 
Winona-GTE 

Ashville-GTE 
Cheslrire Center - GTE 
Pataskala - United 
Rathbone-GTE 
Sunbury - United 
Resaca-GTE 

(None) 

Lowellville P A - P A Bell 

Mineral City - GTE 

I.ssucd: October (5, 2006 

Issued by: Psnii Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Ca.sc Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 
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UCN, Inc. P.U.C.OTatiffNo.4 
Section 3 

Original Page No. 17 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-~ Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

1 Manchester 

1 Mantua 

1 Marietta 

Marlboro 

1 Marshall 

Martins Ferry-Bridgeport 
(Wheeling Zone VII) 

OHIO BELL 
! Manchester 

Akron 
Canal Fulton 
Greensburg 
Mantua 
Kent 
Ravenna 
Marietta 
Newport 
Belpre 
New Matamoras 

Mariboro 
Alliance 
Atwater 
Canton 
HartviUe 
Rootstowu 
Marshall 
Belfast 
Hillsboro 
Rainsboro 
Wheeling Zone VII 
Wheeling Zone VI 
Wheeling Zone VIII 

OTHER 
(None) 

Aurora - Westeni Resen'e 
Hiram - Western Reserve 

Barlow-GTE 
Baitlett-United 
Dexter City-GTE 
Lov/ell-GTE 1 
Lower Salem-GTE | 
Watertown - GTE 
Williamstown, WV - C&P of 
WV 
(None) 

(None) 

Adena - GTE 1 
Dillonvale-Mt. Pleasant - GTE 
Tiltonsville-GTE 
Wheeling Zone I - C&V of W V 
Wheeling Zone II - C&P of WV 
Wheeling Zone III - C&P of WV 
Wheeling Zone V - C&P of WV 

Issued: October 6, 2006 

Issued by: Paul Jarninn 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Citse Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN,Inc, P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 18 

SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (CoutM) 

3.L1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

E X C H A N G E AREAS IN L O C A L SERVICE AREA 
EXCHANGE AREA 

Massillon 

Maiimcc 

Medway 

Mentor 

Minmisburg-Wcsl 

Middlctown 

O H I O BELL 
Massillon 
Canal Culton 
Canton 
Dalton 
Navarre 
North Canton 
Toledo Met. Area 

Medway 
Dayton Met. Area 
Domielsville 
New Carlisle 
Springfield 

Mentor 
Gates Mills 
Kirtland 
Lcroy 
Painesvilte 
Wickliffe 
Willoughby 
Dayton Met. Area 
Doimelsvillc 
Enon 
Franklin 
Medway 
New Cariisle 
Spring Valley 
Middietown 
Dayton 
Franklin 
Momoe 
T'ranton 

1 O T H E R 
Beach C i t y - G T E 
Brews te r -GTE 
W i l m o t - G T E 

Grand Rapids - GTE 
Lost Peninsula, MI - General of 
MI 
Richfield Center-Berkey- United 
Swanton-United 
Waterville - United 
(None) 

P e t t y - Western Resen'e 

Englewood - GTE 
Farmersvilie - GTE 
Germantown— Germantown 
G r a t i s - G T E 
L ibe r ty -GTE 
Trotwood - GTE 

Gennaniov.'n - Germantown 
Gratis - GTE 

Issued: October 6, 200(i 

Is.sucd by: Paul Jarman 
President 

14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case No.s. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6,2006 



UCN, inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 19 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.3 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Milledgeville 

Mingo Junction 

Mogadore 

Momoe 

Montrose 

Mui ray City 

Navane 

Nelsonville 

OHIO BELL 
Milledgeville 
Bowersville 
Jamestov/n 
Jeffersonville 
Washington Ct. House 
Mingo Junction 
Steubenville 
Mogadore 
Aki'on 
Kent 
Uniontown 
Momoe 
Middletov/n 
Trenton 
Cleveland Met. Area 

Munay City 
Nelsonville 
Shawnee 
NavaiTC 

Canton 
Massillon 
Nelsonville 
Munay Cily 
Shawnee 

OTHER 
(None) 

Brilliant-GTE 

(None) 

(None) 

Aurora - Western Reserve 
Bainbridge - Western ResGivQ 
Bmnswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Western Reserve 
Northfieid - Western Reseive 
Richfield - Western Resei-ve 
Russell - Westeni Reserve 
Twinsburg - Westeni Reserve 
Glouster - United 

Beach City-GTE 
Biewster-GTE 

Athens - GTE 
Logan - GTE 
NewMarshfield-GTE 
The Plains - GTE 

Issued: October 6, 2006 

l̂ isucd by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6. 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 20 

SECTION 3 ~ SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calluig Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

1 New Albany 

New Carlisle 

Newcomerstown 

New Holland 

; New Lexington 

New Matamoras 

Newport 

OHIO BELL 
Cohunbus Met. Area 

New Carlisle 
Cliristiansburg 
Dayton Mel. Area 
Domielsville 
Medway 
North Hampton 
Springfield 
Newcomerstown 
Gnadenliutten 
West Lafayette 
New Holland 
Bloomingburg 
Washington Ct. House 
New Lexington 
Corning 
Fultonliarn 
Glenford 
Roseville 
Shawnee 
Somerset 
Thoniville 
Zanesville 
New Matamoras 
Duffy 
Giaysville 
Marietta 
Newport 
Newport 
Marietta 
New Matamoras 

OTHER 
Cheshire Center-GTE 
Johnstown -United 
Pataskala "United 
Sunbury - United 
Rathbone-GTE 
Tipp City-GTE 
Troy - GTE 

(None) 

(None) 

Junction Cily - United 

(None) 

(None) 

Issued: October 6, 2006 

Issued by: Paul Jarman 
President 
14S70 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN. luc. P.U.C.O.TariffNo.4 
Section 3 

Original Page No. 21 

SECTION 3 ~ SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3,LI Local CalMng Scope-Ohio liell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

New Riegcl 

New Waterford 

Niles 

North Canton 

Nortli Hampton 

North Jackson 

OHIO BELL 
New Riegel 
Fostoria 
Tiffin 
New Waterford 
Columbiana 
East Palestine 
Rogers 
Lisbon 
Noilli Lima 
Youngstown 
Niles 
Girard 
North Jackson 
Youngstown 
North Canton 
Akron 
Canal Fulton 
Canton 
Greensburg 
HartviUe 
Louisville 
Massillon 
Uniontown 
Noilh Hampton 
Cliristiansburg 
Donnelsviile 
New Cariisle 
Springfield 
Tremont City 
North Jackson 
Canfield 
Niles 
Youngstown 

OTHER 
Bascom-Bascom 
Vanlue - Vanlue 

E. Palestine, PA - PA Bell 

Conland - United 
Wancii - United 

(None) 

(None) 

Berlin ('enter-Llnited 
Wanen- United 

Lssiicd: Oolobcr6, 2006 

Issued by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90^9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.C.O. Tariff No. 4 
Section 3 

Original Page No. 22 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope- Ohio Bell Service Areas (Cmit'd) 

EXCHAN GE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

North Lima 

North Royalton 

Norwich 

Olmsted Falls 

Paincsville 

OHIO BELL 
North Lima 
Canfield 
Columbiana 
Lowellville 
Youngstown 
New Waterford 
Cleveland Met. Area 
Chesterland 

Norwich 
Philo 
Zanesville 
Cleveland Met. Area 
Chesteriand 

Paincsville 
Kirtland 
Leroy 
Mentor 
Willoughby 

OTHER 
Lowellville, P A - P A Bell 

Aurora - Westeni Reserve 
Bainbridge - Westeni Reserve 
Bmnswick - GTE 
Columbia Stafion - Elyria 
Hinckley - Westeni Reserve 
Northfieid - Westeni Resers'C 
Richfield - Western Reserve 
Russell - Western Reserve 
Twinsburg - Western Resei've 

New Concord - GTE 

Aurora - Western Reser\'e 
Bainbridge - Western Reserve 
Brunswick - GTE 
Columbia Station - Elyna 
Hinckley - Westeni Reserve 
North Eaton - GTE 
Norlhfield - Westeni Reseive 
Richfield - Western Resei've 
Russell - Westeni Reserve 
Twinsburg - Western Reserve 

Perry - Western Reserve 
Madison - Western Resen'e 
Montville - Western Reseive 
Chardoji - Western Reserve 

Issued: October 6, 2006 

Issued by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 
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UCN, luc. P.U.C.O. Tariff No. 4 
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Original Page No. 23 

SECTION 3 -SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Oliio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Perrysburg 

Philo 

1 Piqua 

Pitchin 

Rainsboro 

Ravenna 

Reynoldsburg 

OHIO BELL 
Toledo Met. Area 

Philo 
Nonvicli 
Roseville 
Zanesville 
Piqua 
Fletchei'Lena 

Pitchin 
Cedar\'ille 
South Oiarleston 
Springfield 
Yellow Springs-Ciifton 
Rainsboro 
Hillsboro 
Marshall 
Akron 
Atwater 
Raveima 
Kent 
Mantua 
Rootstowu 
Columbus Met. Area 

1 OTHER 
•• Lost Peninsula, MI - General of 

MI 
North Sylvania, Ml - GTE 
Sylvania - GTE 
Richfield Centei-Berkey - United 
Swanton - United 
Waterville - United 
(None) 

Bradford-United 
Covington - Atltel 
Troy- GTE 
(None) 

Greenfield - GTE 

GaireUsville-GTE 
Waylaud - United 
Windham-United 
Hii'ani - Western Reseive 

Baltimore-GTE 
Cheshire Center- GTE 
Pauiskala - United 
Rathbone-GTE 
Sunbury - United 
Alexandria - United 

Issued; Oclobcr6. 2006 

Issued by: Paul Jarman 
President 
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UCN, Inc. P.U.C.O. Tariff No. 4 
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Original Page No. 24 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

1 Rio Grande 

Ripley 

Rogers 

Rootstowu 

Rosevillc 

Rushville 

St. Claiisville ! 
(Wheeling Zone Vfil) 

O H I O BELL 
Rio Grande 
GaUipolis 
Vinton 
Walnut 
Ripley 
Aberdeen 

Rogers 
Columbiana 
East Liverpool 
East Palestine 
Lisbon 
New Waterford 
Rootstowu 
Atwater 
Kent 
Marlboro 
Ravenna 
Ab-on 
Roseville 
Fultonliam 
New Lexington 
Philo 
Zanesville 
Rushville 
Lancaster 
Somerset 
Thoniville 
Bethesda 
Wheeling Zone VIII 
Wheeling Zone VI 
Wheeling Zone VII 

OTHER 
(None) 

Decatm - GTE 
Georgetown - GTE 
Russellvil le-GTE 
Higginsport-GTE 
East Palesfine, PA - PA Bell 

(None) 

Crooksville-United 

B r e m e n - G T E 
Pleasamville-GT'E 

A d e n a - G T E 
Cenlervillc - Western Reserve 
Flushing - GTE 
Moiristov/n - Westeni Resen'e 
Wiieeling Zone 1 - C&P of WV 
Wheeling Zone II - C&P of WV 
Wheeling Zone i n - C&P of V/V 
Wheeling Zone V - C&P of WV 

Issued: October 6, 2006 

Issued by: Paul Jannan 
President 
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SECTION 3 -SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Salem 

Salineville 

Sandusky 

Sebring 

Sedalia 

Sharon 

Shawnee 

Soincrsoi 

OHIO BELL 
Canfield 
East Palestine 
Salem 
Columbiana 
Leetouia 
Lisbon 
Youngs to v/n 
Salineville 
East Liverpool 
Lisbon 
Wellsville 
Sandusky 
Bloomingville 
Castalia 
Sebring 
Alliance 

Sedalia 
Bloomingburg 
Jeffersonville 
London 
South Solon 
Sharon 
Hubbard 
Youngs tov/n 

Shawnee 
Coming 
Munay City 
Nelsonville 
New Lexington 
Somerset 
Fukonharn 
Glenford 
New Lexington 
Rushville 
Thornville 

OTHER 
Damascus - United 
Winona - GTE 

(None) 

Huron - GTE 
Milan-GTE 

Damascus-United 
North Benton - United 
North Georgetown- GTE 
(None) 

Sharon, PA - PA Bell 
Sharpsville-PABell 
West Middlesex, PA - PA Bell 
Warren - United 
Logan -GTE 

Junction City - United 

Issued: October 6, 2006 
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SECTION 3 - SERVICE AREAS 

3 J Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope- Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Somerton 

Soutli Charleston 

South Solon 

South Vienna 

Springfield 

OHIO BELL 
Someiton 
Bamesville 
Beallsvilie 
Bethesda 
Woodsfield 
South Charleston 
Cedai-ville 
London 
Pitchin 
Soulh Solon 
South Vienna 
Springfield 
South Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
South Charleston 
South Vienna 
London 
South Charleston 
Springfield 
Springfield 
Donnelsviile 
Enon 
Medway 
Nev.'Cariisle 
North Hampton 
Pitchin 
South Charleston 
Soulh Vienna 
Tiemonf City 
Yeilov/ Springs-Ciifion 

OTHER 
(None) 

(None) 

(None) 

(None) 

Catawba - GTE 

Issued: October 6, 2006 Effective: November 6, 2006 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (ContM) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

• Spring Valley 

1 Steubenville 

Strongvillc 

Sugar Grove 

Sugar Tree Ridge 

'fcirace 

1 O H I O BELL 
: Spring Valley 

Dayton Met. Area 
Xenia 
Steubenville 
Mingo Junction 
Toronto 

Cleveland Met. Area 
Chesterland 

Sugar Grove 
Lancaster 
Sugar Tree Ridge 
Belfast 
Danville 
Hillsboro 
Winchesrcr 
Cleveland Met. Area 
Burton 
Chesterland 
Kiriland 

O T H E R 
(None) 

Amste rdam-GTE 
B e r h o l z - G T E 
Bloomingdale - Western Reserve 
Br i l l ian t -GTE 
Follansbee, WV - C&P of WV 
Hopedale - Western Resei ve 
Knoxvi l le -GTE 
Richmond - GTE 
Smithfield - GTE 
Weirton, WV - C&P of WV 
Auroj'a - Western Resei've 
Bainbiidge - Western Reserve 
Brunswick - GTE 
Colubmia Station - Elyria 
Hinckley- Western Reserve 
Northfieid - Western Resei've 
Richfield - Westeni Reseive 
Russell - Western Reserve 
Twinsburg - Westeni Reser\'e 

(None) 

Mowrystown - GTE 

Aurora - Westeni Reserve 
Bainbridge. - Westeni Reserve 
Bmnswick - GTE 
Columbia Station - Elyria 
Hinckley - Western Reserve 
Northfieid - Western Resen'e 
Richfield - Western Resen'c 
Russell - Westeni Reserve 
Twinsburg ~ Western Reseive 

Issued: October G, 2006 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont*d} 

3,1.1 Local Calling Scope-Ohio Bell Service Areas (ContM) 

EXCHANGE AREAS IN L O C A L SERVICE AREA 
EXCHANGE AREA 

Thornville 

Tiffin 

Toledo 

O H I O BELL 
Thornville 
Glenford 
New Lexington 
Rushville 
Somerset 
Tiffin 
New Riegel 

Toledo Met. Ai'ea 

OTHER 
Hebron - United 
Millersport - GTE 
Pleasaiuville-GTE 
Newark-All te l 

Attica - GTE 
Bascom - Bascom 
Bloomvi l le -GTe 
McCutchenviile - Sycamore 
Melmore - Sycamore 
Old For t -Uni ted 
Repubfic - GTE 
Sycamore - Sycamore 
Bet t sv i l le -GTE 

Curtice-OiCgon - GTE 
Del ia-Al l te l 
E l m o r e - G T E 
Erie, M I - G e n e r a l of MI 
Genoa - GTE 
Grand Rapitds - GTE 
Haskins-Tontogany -- GTE 
Lambertille-SHiteford MI -
Alltel, iMI 
Lost Peninsula, Ml - General of 
MI 
Luckey - Unitd 
Moline - United 
N. Sylvania, MI - GTE 
Richfield Center-Berkey - United 
Stony Ridge - United 
Sv/anton - United 
Sylvania - GTE 
Temperance, MI - General of MI 
Watervil le- United 
Matamora - United 
Woodvi l le- United 

Issued: October 6, 2006 
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SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (ContM) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Toronto 

Tremont City 

Trenton 

Trinity 

Uhrichsvilic 

Unionlown 

Upjicr Sandusky 

OHIO BELL 
Toronto 
Steubenille 
Wellsville 

• Tjeinont City 
Norlh Hampton 
Springfield 
Trenton 
Middietown 
Monroe 
Cleveland Met. Ai'ea 
Chesterland 

Ulu-ichsville 
Gnadenhutten 

Uniontown 
Aki-on 
Greensburg 
Mogadore 
Harlvillc 
North Canton 
Upper Sandusky 

OTHER 
Knoxviile-GTE 

(None) 

(None 

Aurora - Western Reserve 
Bainbridge - Westeni Reserve 
Bnmsv/ick-GTE 
Columbia Station - Alltel Ohio 
Elyria - Alltel Ohio 
Hinckley - Western Reserve 
North Eaton - GTE 
Northfieid ~ Western Reserve 
Richfield - Westeni Reserve 
Twinsburg - Westeni Reserve 
Avon Lake- Century 

Bov/ertown - GTE 
Freeport - GTE 
New Philadelphia - GTE 
(None) 

Carey-GTe 
Harpsler - GTE 
McCutchenviile - Sycamore 
Nevada - GTE 
Sycamore - Sycamore 
Wharton - GTE | 

Issued: October 6, 2006 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Sei'vicc Areas (ContM) 

3.L3 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

1 JEXCHANGE AREAS IN L O C A L SERVICE AREA 
EXCHANGE AREA 

Vandalia 

Victory 

Vinton 

Walmu 

Washington C(. House 

Wellsville 

O H I O BELL 
Dayton Met. Area 
Doimelsvillc 
Enon 
Medway 
New Cariisle 
Spring Galley 

Cleveland Mel. Area 
Chesteriand 

V hit on 
Cheshire 
Gailipolis 
Rio Grande 
Walnut 
Arabia 
Gailipolis 
Guyan 
Rio Grande 
Washington Ct. House 
Bloomingburg 
Jeffersonville 
Milledgeville 
New Holland 
Wellsville 
East Liveipool 
Lisbon 
Salineville 
Toronto 

OTHER 
Englewood - GTE 
Liberty - GTE 
Tipp C i t y - G T E 
Trotwood - GTE 
T r o y - G T E 

Aurora - Westeni Reserve 
Bainbridge - Westeni Reserve 
Brunswick ~ GTE 
Columbia Station - Alltel Ohio 
Hinckley - Western Reserve 
Northfieid - Western Reserve 
Richfield - Westeni Resei-ve 
Rus.sell - Western Reseive 
Twinsburg - Western Resei-ve 
(None) 

(None) 

(None) 

Chester, W V - C & P of WV 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.Li Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Wcslci'ville 

West Jefferson 

West Lafayette 

Whitchousc 

Wickliffe 

OHIO BELL 
: Cohunbus Met. Area 

Columbus Met. Area 
London 

West Lafayette 
Conesville 
Coshocton 
Newcomerstown 
Toledo Met. Ai'ea 

Cleveland Met. Ai-ea 
Oiesleriand 
Kirtland 
Mentor 

OTHER 
Cheshire Center- GTE 
Delaware-GTE 
Jolmstown - United 
Pataskala - United 
Rathbone-GTE 
Sunbury - Unitd 
Cheshire Center-GTE 
Pataskala - United 
Plain City-GTE 
Rathbone-GTE 
Sunbury —United 
(jNone) 

Grand Rapids - GTE 
Lost Peninsula, MI - General of 
MI 
Neapolis-Alltel Ohio 
North Sylvania, M I - GTE 
Richfield Center-Berkey- United 
Swanton - United 
Sylvania - GTE 
Watei^ville- United 
Aurora - Westeni Reserve 
Bainbridge - Western Reserve 
Bninswick - GTE 
Columbia Station - Alltel Ohio 
Hinckley - Wesfeni Reserve 
Northfieid - Western Resei've 
Richfield - Western Resen'e 
Russell - Westeni Reserve 
Twinsburg - Westeni Reserve 
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SECTION 3 -SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Aj-eas (Cont'd) 

EXCHANGE AREAS IN L O C A L SERVICE AREA 
EXCHANGE AREA 

Willoughby 

Winchester 

Woodsfield 

Worthington 

Xenia 

1 OHIO BELL 
Cleveland Met. Area 
Chesteriand 
Kirdand 
Leroy 
Mentor 
Paiuesville 

Winchester 
Sugar Tree Ridge 

Woodsfield 
Beallsvilie 
Clarmgton 
Duffy 
Graysville 
Lewisville 
Somerton 
Columbus Met. Area 

Xenia 
Beavercreek 
Bellbrook 
Bowersville 
Cedai-ville 
Jamestown 
Spring Valley 
Yellow Springs-Clifton 
Dayton 

O T H E R 
Aurora - Western Reserve 
Bainbridge - Western Reserve 
Bmnswick - GTE 
Columbia Sta t ion- Alltel, Ohio 
Hinckley- Westeni Reserve 
Northfieid - Western Reseiwe 
Perry - Western Reserve 
Richfield - Western Reserve 
Ru-ssell - Western Reserve 
Twinsburg - Western Reserve 

Sard in ia -GTE 
Seaman-GTE" 
West U n i o n - G T E 
(None) 

Cheshire Center - GTE 
Delaware - GTE 
Pataskala - Union 
Rathbone - GTE 
Sunbury-Uni ted 

New Burlington - GTE 
Port William 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont 'd) 

3.1,1 Local Calling S c o p e - O h i o Bell Service Areas (Cont 'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Yeilov/ Springs - Clifion 

Zanesville 

OHIO BELL 
Yellow Sprhigs-Clffton 
Cedar^'ille 
Enon 
Fafrborn 
Pitchin 
Xenia 
Springfield 
Dayton 
Zanesvfile 
Dresden 
Fultonliarn 
Norwich 
Philo 
Roseville 
New Lexington 

OTHER 
(None) 

Adamsville-United 
Frazeysburg -United 
Gratiot - Alhel 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3. Ll Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

A. Metropolitan Areas 

1.) 

2.) 

The exchange areas included in the Cleveland Metropolitan Area are as follows: 

Cleveland 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Gates Mills 
Hillcrest 
Independence 
Mont] OS e 

Nortli Royalton 
Olnistead Falls 
Strongs ville 
Terrace 
Trinity 
Victory 
Wickliffe 
Willoughby 

The exchange areas included in the Columbus MeU'opolitan Area are as follows: 

Columbus 
Alton 
Canal Winchester 
Dublin 
Gahamia 
Grove City 
Groveport 
HanisburR 

Billiard 
Lockbourne 
New Albany 
ReynoIdsviHe 
Westeiviile 
West Jefferson 
Worthington 

3.) The exchange areas included in the Dayton Metropolitan Ai'ea are as follows: 

Dayton 
Beavercreek 
Bellbrook 
Centerville 

Fairboni 
Miamisburg-West Cfirrollton 
Vandalia 

4.) Hie exchange areas included in the Toledo MelropolJtan Ai'ca are as follows: 

Toledo 
Mauiuee 
Wliitehouse 

Holland 
PerrysbLU'g 
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SECTION 4 - BASIC SERVICES AND RATES (Cont'd) 

4.5 liOcal Dialtone Service 

4.5.1 General 

The Company offers local dialtone service to customers in the Exchange Areas of the LECs listed 
in Section 3.1. Local dialtone service allows customers to initiate and tenninate calls witliin their 
local calling areas. 

4.5.a Rates 

Service Comiection Fee, one-time charge per line; 
Primary Line $ J 9.95 
Secondary Line $29.95 

Monthly Rate 
Primary Line S34.95 
Secondary Line S34.95 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES 

5.1 Scj'vicc Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in sen'ice, and for 
changes in the Customer's primary interexchange canier (PIC) code. 

5.1.1 Service Order Charges 

Transfer of Service Charge. Primary Line - applies to the first line of a Transfer of Service Order 
(TOS), when a customer requests a move or change in physical location. This charge applies 
whether a customer changes telephone number or not. If, in addition, the Customer requests the 
telephone number be changed, a separate charge may apply. 
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SECTION 5-MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.1 Service Order and Change Charges (Cont'd) 

5.L2 Change Order Charges 

Cliange Order .Charges apply to work associated with providing exchange line service or customer-
jcqucsted changes to existing services. One charge applies for each change order requested by the 
customer. If multiple changes listed below are requested by the Customer and occur on the same 
order/request one charge only applies. A Change Order Service Charge applies to the following customer-
initiated changes: 

Custom Calling Feature Change Order - applies when a Customer requests a change, adding or 
removing a custom calling feature. 

Toll Restriction Fee Order - applies when a Customer requests a cliauge, adding or removing Toll 
Restriction Service. 

'I'etephone Number Change Order- applies to each telephone number change request/order. 

Listing Change Charge — applies when a Customer requests/orders a change to add or delete a 
white pages listing or requests a change to add/delete listings. This charge also applies to request 
for Non-Published or Non-Listed numbers. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

S.I Service Order and Change Charges (Cont'd) 

5.1.3 Rates 

Service Order Charges 
Primary Service Connection Charge 
Secondary Service Connection Charge 
Transfer of Service Charge, Primary Line 
Transfer of Semce Charge, Secondary Line 
Technician Dispatch Charge 
Seivice Order Charge 

Change Order Sei-vtee Charges 
Custom Calling Feature Change Order 
Toll Restriction Fee Order 
Telephone Number Change Order 
Listing Change Charge 

Charge 

$40.00 
$20.00 
$75.00 
N/A 

$15.00 
$5.00 
$5.0D 
.$5.00 

'Service Connection charges are listed with the rates for each specific service tariffed. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.2 Rcsforatioji of Service 

A resloralioii charge applies to the restoraUon of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended seivice and facilities is arranged. The 
restoration charge does not apply when, after disconnection of service, service is later re-installed. 

Rate 
Per occasion $25.00 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.4 Public Telephone Surcharge 

In order to recover (he Company's expenses to comply with the FCC's pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge Is applicable to all intrastate 
calls that originate from any pay telephone used to access Company provided sei-vices. This surcharge, 
which is in addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with seivice, applies for the use of the instmment used to access Company provided service and 
is unrelated to the service accessed fiom the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the 
initial completed call and any reorigiuated call (e.g., using die "#" symbol). The Public Pay Telephone 
Surcharge does not apply to calls placed from pay telephones at which the Customer pays for seivice by 
inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the 
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted lo the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed oji a subsequent invoice after the Company has obtained information from a carrier that the 
originattrig station is an eligible pay telephone. 

Rate Per Call; .̂ 0.55 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (ContM) 

5.5 Custom Calling FeaHircs 

5.5.1 Feature Descriptions (Cont'd) 

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing 
a call. Blocking will be activated for that outgoing cat] only. There is no charge for using per call 
blocking, aud it is provided on an unlimited basis. 

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a 
code before each call. This one call unblock allows the name and/or number to be sent for that 
one call only. There is no charge for per line blocking. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

Cnstmn Caliing Features 

5.5.2 Rates 

FEATURE RATE BILLED 

5.5 

Per Call Blocking 

Per Line Blocking 

No ciiaige 

No charge 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.0 Directory Assistance and Operator Seiwices 

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory 
Assistance Service. 

5.6.1 Basic Directory Assistance 

The rates specified following apply when Customers request Company assistance in determining 
telephone numbers of Customers who are located within the State. 

A maximum of two (2) requested telephone numbers are allowed per call. 

A. E.xemptions 

A business or residence main telephone exchange line may be registered for exemption 
from Directory Assistance charges where one of the users of the line is considered to be 
legally blind, visually or physically handicapjied, orivhere the user's handicap prevents 
the dialing of a telephone in a conventional maimer or permits only the diahng of "0." 
Requests for exemption must be accompanied by certification of the handicap. 
Acceptable certifications include those signed by a physician, issued by a state agency 
qualified to certify such handicaps or pre-existing certifications establishing visual or 
jjhysical inability to use a diiectoiy such as those wliich qualify the handicapped person 
for an income tax exemption or social security benefits on the basis of blindness or 
physical disability or for use of the facilities of any agency for the blind. 

Allowances 

'fhere are no call allowances for Directory Assistance Sei vice. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.6 Directory Assistance ami Operator Services (Cont'd) 

5.6.2 Directory Assistance Rates 

Direct dialed, local 

5.6.3 Operator Service Rates 

Per Use Charge 
$0,85 

The Company provides operator ser\4ces to its customers pursuant to agreement with a third-party 
operator services provider The following per call surcharges apply to all calls requesting 
Company's operator services assistance. 

StaUon-to-station, local 

Person-to-persoii. local 

FGT Use Surcharge 
$0,85 

S2.50 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (ContM) 

5.7 Busy Line Verlficalion and Emergency Interrupt Service 

Upon request of a calling party, the Company will verify a busy condition on a designated local seivice 
line. Tlio operator will determine if the line is clear or in use and repoil to the calling parly. At (he request 
of the Customer, the operator will interrupt the call on the busy line. Emergency Intemiption is only 
)jenni(led in cases where the calling parly indicates an emergency exists and requests intemiption and is 
perfoimed once the line status has been detemnned tlirough the Busy Line Verification process. 

If the Customer has the operator internjpt a call, both the Busy Line Verification and the Emergency 
Intcrmpt charge will apply. 

No charge will apply when the calling party advises that the call is to or from an official public emergency 
agency. Busy Verification and Intermpt Service is fiirnished where and to tlic extent that facilities permit. 

The Customer shall indemnily and save the Company harmless against all claims that may arise from either 
parly to the intcmiptcd call or any person. 

Busy Line Verification, each occasion 

Emcigcncy Interruption 

Per Call 
$2.00 

S2.50 

Issued: October 6, 2006 Effective: November 6. 2006 

Issued by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Case Nos. 90 9298^TP-TRP and 04-1759-TP-ACE 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

S,8 Directory Listing Service 

5.8 A General 

The following rates and regulations apply to standard listings in light face type in the white pages 
(ali)liabetical section) of the telephone directory and to the DiTectoiy Assistance records of the 
Company. 

Directoiy listings are limited to such information as is essential to the identification of the listed 
party. The listing of a service, commodity, or trade name is not pennitted xuiless it is the name, or 
an integral part of the name, under which die Customer does business. 

A listing is limited to one line in the directory, except where in the judgment of the Company, 
more than one line is required to identify the Customer properly. In such cases, the additional 
lines required are provided at uo extra charge. 

Dual name listings are permitted as a regular directoiy listing for residential service. 

Listing services arc available with all classes of main telephone exchange ser\4ce. 

5.8.2 Listings 

A. Primary Listing 

One listing, termed the primaiy listing, is included with each exchange access line and 
each joint user. 

Lssucd: October 6. 2006 

Issued by: Paul Jarman 
President 
14870 Soulh Pony Express Road 
Bluffdale, Ulah 84065 

Case Nos. 90-9298-TP-TRP aud 04-1759-TP-ACE 

Effective: Novembei" 6. 2006 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.8 Directory Lisling Service (Cont'd) 

5.8.2 Listings (Cont'd) 

IJ. Additional Listings 

Additional listings may be the listings of individual names of the Qistonier and members 
of the Customer's household, tenants of residenfial Customers who lease the Customer's 
premises for less than one .year and do not occupy the premises at the same fime as the 
C'ustomer, members of a firm, officers of a corporafion, employees of the Customer or 
other persons associated in business with the Customer, a business which the Customer 
owns and cross reference and alternate number listings. 

Ordinarily, all addifional listings are of the same address and telephone number as the 
{iriniary listings, except as provided for Joint user and alternate number lisfings. 

Special Types of Additional Listings include: 

Duplicate Listings - A listing of another name by which the customer is brown, 
such as a nickname, abbreviated name, a name commonly spelled in more than 
one way, and a name consisting of several words which the public coimnonly 
rearranges. The listing may be complete or in a cross-reference fonn. 

Alternate Telephone Numbers - A listing which refers calling parties to anotiier 
telephone number at certain hours or on ceitain days or in case no answer is 
received on the call to the primary nuniber 

kssncd: October 6, 2006 Effective: November 6,2006 

Issued by: Paul Jarman 
President 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

Ca.sc Nos. 90-9298-TP-'fRP and 04~1759-TP-ACE 
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SECILON 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

Directory Listing Service (Cont'd) 

S.8.2 Lisfings (Cont'd) 

C. Nonpublished Service 

The telephone numbers of nonpublished seivice are not listed in either the Company^s 
alphabetical directory or Directory Assistance records available to the general public. 

Incoming calls to nonpublished service will be completed by the Company only when the 
calling party places the call by number, and no exception v̂ -ill be made, nor will the 
Customer be called to determine whether he/she wishes to receive the call, even though it 
appears that the calUng party desires the connection because of an emergency. 

The Company is not responsible for any claims made or liability arising from failure to 
receive calls because of this arrangement. 

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the 
Company must pay as a result of) and save the Company harmless against any and all 
claims for damages caused or claimed lo have been caused, directly or indirectly, by the 
publication of a non-published service or the disclosing of said number to any person. 

Issued: October 6, 2006 Effective: November 6, 2O06 

Issued by; Paul Jannau 
President 
14870 Soutli Pony Express Road 
Bluffdale, Utah S4065 

Case Nos. 90-9298-TP-'fRP and 04-1759-TP-ACE 
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Original Page No. 16 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.8 Directory Lisling Service (Cont'd) 

5,8.3 Rates and Charges 

Pfir Month 

Primary Listings $0.00 

Issued: October 6, 2006 

Issued by: Paul Jamian 
President 
14870 South Pony Express Road 
Blulfdaie, Utah 84065 

Ca;;c Nos. 90-9298-TI>-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 



UCN, Inc. P.U.CO.TariffNo. 4 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

S.9 Carrier Presuhscription 

5.9.1 General 

('airier Presubscriptjon is a procedure whereby a Customer designates to the Company the carrier 
v/hich the Customer wishes to be the carrier of choice for intraLATA and interLATA toll calls. 
Such calls are automatically directed to tlie designated canier, without the need to use canier 
access codes or additional dialing to direct the call to the designated caiTier. Presubscription does 
not prevent a Customer who has presubscribed to an intraLATA or interLATA toll canier from 
using carrier access codes or additional dialing to direct calls to an alteniative long distance carrier 
on a per call basis. 

Issued: October 6, 2006 Effective: November 6, 2006 

Isstrcd by: 

CaseNos. 90-9298''PP 

Paul Jannan 
Presideiif 
14870 South Pony Express Road 
Bluffdale, Utah 84065 

TRP aud 04-1759-TP-ACE 



UCN, Inc. P.U.CO.TariffNo. 4 
Secfion 5 

Original Page No. 18 

SECTION S -MISCELLANEOUS SERVICES AND RATES (ContM) 

5.10 Toll Restriction Service 

Provides foi' Exchange Access lines or trunks to be restricted from dialing billable toll calls. Directly 
dialed calls to 700/900 services and operator dialed calls billed to the line are not allowed. Tins 
arrangemeiU does allow Calling Card calls, Collect calls, Third Number calls, and direct dialed calls to 911, 
Directory Assistance and Toll Free services. This seiwice is available where facilities pemiit. 

5.10.1 Rates 

Nomecurring charge, per line 
Monthly, per line 

Rate 

S8.50 

'For nonrecurring charges associated with Toll Restriction Sei-vice, see Section 5.1 of this tariff 

Issued; October 6, 2006 

Issued by: Paul Jannan 
President 
14870 South Pony Express Road 
Bluffdale. Utah 84065 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: November 6, 2006 
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UCN, Inc. P.U.C.O. TariffNo. 4 
Preface 

Original Page No. 4 

SERVICE AREA DESCRIPTION 

UCN, Inc. will offer service in those areas currently served by SBC-Amerilech Ohio, AT&T, MCI and/or Level 3. 
This tariff is effective only where an interconnecfion agreement is effective between UCN, Inc. and the underlymg 
carrier. Specific service area infonnation may be found in Secfion 3 of this tariff 

QBtntBrs have c^±aln rixtts and r^poHiMlities under tte MinitUTi IfeLgdiais Se£vi<s Standard 
(ChiD AStuObtfe 4901:1-5) (MI^). ll^ss ^fejuerds c ^ ce ford in tiie î :?Dea3ix to Ctdo PdsuOoaa 
4901:1-5-03, which is 3±itlad '*Ifelsptae CbstrrrEr Rynfcs ai3 ^fe^pcnsLbdlitifiS." Ohe^ ri#±s 
and rs^msdMlitLes irriiite carplaint todlin^, ccdadng cc chaffigtog service, service rs^air 
paymsnt cf t i l l s , and disccrriectiQn and iBcorEctiai of ^rvice. 

QnsuiErs .my find infeoatiai ccrrsonng tha Gbn^any's c^ariffed services cnlire at 
T\w .̂iJcn.nsfc/CefeiiLt.asfK?t̂ 3id=94. 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued by: Paul Jarman 

President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 
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Original Page No. 17 

SECTION 2-RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

F. The Customer will be assessed a charge for each check or other payment type submitted by the 
Customer to the Company that a bank or other financial institution refuses to honor. 

Actual 
$20.00 

Maximum 
.?40.00 

Issued: April 2, 2008 

Issued by: 

Effective: April 2, 2008 

Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 
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Section 2 

OrigmalPageNo. 18 

SECTION 2 - RULES AND REGULATIONS (CONT^D) 

2.5 Payment Atriingemeats (Cont'd) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the Customer by the 
Company, the Company may requne the Customer lo pay the undisputed portion of the bill to 
avoid discontinuance of service for non-payment. The Customer may submit claim for the 
6ispiitQ<i amount in writing or verbally. 

B. Unless disputed, the invoice shall be deemed to be correct and payable in fiiU by die Customer. If 
Ore Customer is unable to resolve any dispute with the Company, then die Customer may file a 
complaint with tlie Public Utility Commission of Ohio. The complaint may be filed at the 
following address: 

Public Interest Center 
Public Utility Conunission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

The Customer may also contact the Commission via email at www.pucQ,phio.jx>y or by toll-free 
number at 1-800-686-7826 or, for TDD-TTY, at 1-800-686-1570. 

C. If the dispme is resolved m favor of the Customer and the Customer has withlield the disputed 
amount, no interest credits or penalties will apply. 

2.5.4 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished. The advance paymetit will not exceed an amount 
equal to the non-recurring charge(s) and one month's charges for die service or facility. In 
addition, where special constructioo is involved, the advance payment may also include an amount 
equal to the estimated non-recurring charges for the special construction for a period to be set 
between the Company and tlie Customer. The advance payment will be credited to the Customer's 
initial bill. 

Issued; April 2, 2008 Effecrive; April 2, 2008 

Issued by; Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

http://www.pucQ,phio.jx%3ey


UCN, Inc. 

SECTION 3 - SERVIC:E AREAS 

P.U.C.O. TariffNo. 4 
Section 3 

Original Page No. 1 

3.1 Exchange Service Areas 

Local exchange services are provided, subject lo availability of facilities and equipment, m areas currently 
served by the following Incumbent LECs: 1) Ameritech. 

3.L 1 Local Calling Scope - Ohio Bell Service Areas 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Aberdeen 

Akron 

Alliance 

Alton 

Arabia 

OHIO BELL 
Aberdeen 
Ripjey 
Akron 
Atwater* 
Greensburg 
HartviUe 
Kent 
Manchester 
Mogadore 
North Canton 
Uniontown 
Ravenna 
Rootstowu 
Alliance 
Atwater 
Canton 
Marlboro 
Sebring 
Columbus Met. Area 
London, 

Arabia 
Guyan 
1 ronton 
Walnut 

OTHER 
MaysviUe, Ky. - S. Central Bell 

Doylestown - Doylestovm 
Hudson (342, 650 and 655 central 
offices only) - Western Reserve 
Mv>ntrose - GTE 
Peninsula - Western Reserve 
Wadsworth-GTE 
Sharon Center-GTE 
Rittman - United 

Damascus - United 
N. Benton - United 
N. Georgetown - GTE 
Paris - GTE 

Cheshire Center - GTE 
Pataskala-United 
Rathbone - GTE 
Sunbury - UnitBd 
Resaca - GTE 
(None) 

Issued; April 2, 2008 

Issued by: Paul Janiian 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effecrive; April 2, 2008 



UCN, Inc. P.U.C.O. TariffNo. 4 
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Original Page No. 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3,1.1 Local Calliug Scope- Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN L O C A L SERVICE AREA | 
EXCHANGE AREA 

1 Atwatej 

1 Barnesville 

j Beallsvilie 

1 Beavercreek 

Bedford 

Belfast 

OHIO BELL 
Akron 
Atwater 
Alliance 
Kent 
Marlboro 
Raveima 

1 Rootstowu 

1 Bamesville 
1 Beallsvilie 

Bethesda 
Somerton 
Beallsvilie 
Bamesville 
Betliesday 
Clarington 
Somerton 
Woodsfidd 
Dayton Met. Area 
Donnelsviile 
Enon 
Jamestown 
Medway 
New Carlisle 
Spring Vallye 
Xenia 
Cleveland Met. Aiea 
Chesteriand 

Belfast 
Hillsboro 
Marshall 
Sugar Tree Ridge 

OTHER j 
(None) 

Fairview - Western Reseive i 
Morristown ~ Western Reserve 
Quaker City - Western Reserve 

(None) 

Englewood - GTE 
Liberty - GTE 
Trotwood - GTE 

Aurora - Westeni Reserve 
Bainbridge - Westeni Resci-ve 
Brunsv/ick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Western Reserve 
Norlhfield - Westeni Resei've 
Richfield - Westeni Reseive 
Russell - Western Reserve 
Tv/insburg - Western Resen'e 

(None) 

Issued; April 2, 2008 

Issued by: Paul Jannan 

President 

7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: April 2, 2008 



UCN, Inc. P.U.C.O. TariffNo. 4 
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Original Page No. 2 

SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.L1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SER^^CE AREA 

E X C H A N G E AREA 
Bell aire 
(Wheeling Zone VI) 

Bellbrook 

Belpre 

Berea 

Bethesda 

OHIO BELL 
Wheeling Zone VI 
Wheeling Zoiie VIJ 
Wheeling Zone VIII 

Dayton Met. Area 
Dormelsville 
Enon 
Medway 
Nev/Carlisle 
Spring Vaiicy 
Xeiiia 
Belpre 
Marietta 

Cleveland Met. Area 
Chesteriand 

Bethesda 
Barnesville 
Beallsvilie 
Somerton 
Wheeling Zone VEI 

OTHER 
Centerville- Western Reserve 
Wheeling Zone I - C&P oi \^P^ 
Wheeling Zone It - C&P of WV 
Wiieeling Zone III - C&P of WV 
Wheelmg Zone V - C&P of WV 
Englewood - GTE 
Liber ty -GTE 
Tro twood-GTE 

Little Hocking - Western Reseive 
Mineralwells, WV - C&P of WV 
Parkersburg. WV - C&P of WV 
V a l l e y M i l l s - C & P o f W V 
Aurora - Western Reserve 
Bainbridge- Western Reserve 
Bninswick - GTE 
Columbia Station - Alltel, Ohio 
Elyria ~ Alltel, OHio 
Hinckley ~ Westeni Reserve 
North E a t o n - G T E 
Northfieid - Western Resei-ve 
Richfield - Western Reserve 
Russell ~ Westeni Reserve 

1 Twinsburg - Western Kz^tryt 

Centerville -- Westeni Resei've 
Moiristown - Western Reserve 

Issued; April 2, 2008 Effective; April 2, 2008 

Issued by: Paul Jannan 

President 

7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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UCN, Inc. P.U.C.O. TariffNo. 4 
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Original Page No. 3 

SECTION 3 -SERVICE AREAS 

3.1 l^xcliangc Service Areas (Cont'd) 

3.1.1 Local Calling Scope- Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN 1 ,OCAT, SERVICE AREA 

E X C H A N G E AREA 
Btoomingbuig 

Blooiniiigville 

Bowersville 

Brecksville 

Bmion 

Canal Pulton 

O H I O BELL 
Bloomingburg 
Jeffersonville 
New HoUand 
Sedalia 
Washington Cf. House 
Bloomingville 
Castalia 
Sandusky 
Bowersville 
Jamestown 
Milledgeville 
Xenia 
Cleveland MeL Area 
Chesterland 

Burton 
Chagrin Falls 
Cleveland 
Teirace 

Canal Fulton 
Ala-on 
Canton 
Manciiester 
Massillon 
Norlh Canton 

OTHER 
Mt. Steriing - United 

(None) 

(None) 

Aurora - Western Resep.'e 
Bainbridge - Western Reserve 
Bninsv/ick: - GTE 
Columbia Station - Alltel, Ohio 
Hinckley-Western Reserve 
Northfieid - Western Reserve 
Richfield - Westeni Reseive 
Russell - Westeni Reserve 
Twinsburg - Westeni Reserve 

Bainbridge - Western Reserve 
Chardon - Western Resen'e 
E. Claridon - Western Reseive 
Huntsburg - Western Reserve 
Newbury - Western Reserve 
Parkman - Western Resen'e 
Russell - Westeni Reserve 

(None) 

Issued: April 2, 2008 

Issued by; Paul Jarman 

President 

7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effecrive; April 2, 2008 



UCN, Inc, 

3.1 

P.U.C.O. TariffNo. 4 
Section 3 

Original Page No. 4 

SECTION 3 -̂  SERVICE AREAS 

Exchange Service Areas (Cont'd) 

3.LI Local Calling Scope "Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN L O C A L SERVICE AREA 1 
EXCHANGE AREA 

1 Canal Wincliesier 

1 Canfield 

} Canton 

Canoli 

1 Castalia 

Cedaiville 1 

1 O H I O BELL 
1 Columbus Met. Area 

Carroll 
Laucaster 

Canfield 
1 North Jackson 

North Lima 
Salem 
Youngstown 
Canton 
Alliance 
Canal Fulton 
Maitville 
Louisville 
Mag nol i a-Waynes burg 
Marlboro 
Massillon 
Navaire 
Norlh Canton 
CaiToll 
Canal Winchester 
Columbus 
Lancaster 
Castalia 
Bloomingville 
Sandusky 
Cedaiville 
Jamestown 
Pitchin 
South Solon 
South Charleston 
Yellow Springs-Ciifton 
Xenia 

OTHER 1 
Amanda - GTE 
Baltimore - GTE 
Cheshire Center - GTE 
Pataskala-United 
Rathbone - GTE 
Sunbury-United 

Berling Center- Umted j 

Bolivar - GTE 
CarroUfon-GTE 
Dellroy - GTE 
Malvern - GTE 
Mineral City - GTE 
Minerva ~ GTE 
Paris - GTE 
Beach City - GTE 
Brewster - GTE 

Baltimore—GTE 

(None) 

(None) 

Issued: April 2, 2008 

Issued by: Paul Jannan 

President 

7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective; April 2, 2008 



UCN, Inc. P.U.C.O. TariffNo. 4 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA | 
1 EXCHANGE AREA 
1 Cenleivillc 

1 Chagrin Palls 

1 Clieshirc 

Chesterland 

Cliristiansburg 

Clarington 1 

J. 

1 OHIO BELL 
1 Dayton Met. Aiea 

Donnelsviile 
Enon 
Medway 
Franklin 
New Carlisle.. 

1 Spring Valley 
Burton 
Cleveland Met. Area 
Chesterland 

Cheshire 
Gailipolis 
Vinton 
Chesteriand j 
Cleveland Met. Area 
Kirtland 
Cluistiansburg 
Fletcher Lena 
New Carlisle 
North Hampfou 
Clariuton 
Beallsvilie 
Duffy 1 
Woodsfield 

1 OTHER 1 
Englewood - GTE 
Liber ty -GTE 
Trotwood - GTE 

Aurora - Western Resei-vc 
Bainbridge - Wesfeni Resei"ve 
Brunswick - GTE 
Columbia Station - Al Itel, Ohio 
Hinckley - Westeni Reserve 
Newbury - Westeni Reserve 
Northfieid - Westeni Reserve 
Richfield - Western Reserve 
Russell - Westeni Reserve 
Tv/insburg - Westeni Reseive 
Pomeroy - GTE 

East Claridon - Western Reserve 1 
Newbury - Western Reseive 
Russell - Westeni Reserve | 
St. p a n s - W . Ohio 
Tipp City -GTE 
Troy - GTE • 

Powhatan Point - Western 
Reserve 

Issued: April 2, 2008 

Issued by: Paul Jannan 

President 
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SECTION 3 - SERVICE AREAS 

3T Excliange Service Areas (Cont'd) 

3.L1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA | 
EXCHANGE AREA 

Cleveland 

Columbiana 

1 OHIO BELL 1 OTHER J 
1 Burton 

Cleveland Met. Area 
Chesterland 
Leroy 

Columbiana 
Elect Palestine 
Lisbon 
Leetouia 
New Waterford 
North Lima 
Rogers 
Saleni 
Youngstown 

Aurora - Western Reserve 1 
Bainbridge - Westeni Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
East Claridon - Westeni Reserve 
Elyj-ia - Alltel Ohio 
Graf ton-GTE 
Hinckley - Western Reserve 
Montville - Western Resen'e 
Newbury - Western Resen'e 
North Gaston - GTE 
Nortlifield - Western Reserve 
Peny - Western Reserve 
RiclifieJd - Western R&s&n'& 
Russell - Western Reserve 
Twinsburg - Weslern Resen'e 
Valley C i t y - G T E ] 
Avon Lake - Century j 

(None) 

Issued; April 2, 2008 

Issued by: Paul Jannan 

President 

7730 S. Union Park Avenue, Suite 500 

Midvale, Ulah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 
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UCN, luc. P.U.C.O. TariffNo. 4 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.L1 Local Calling Scope - Ohio Bell Service Areas (CoiitM) 

r EXCHANGE AREAS IN LOCAI. SERVICE AREA | 

L EXCHANGE AREA 
Cohunbus 

1 Conesville 

' Coining 

Coshocton 

Dalton 

Danville 

1 OHIO BELL 
Carroll 
Columbus Met. Area 

• London 

Conesville 
Coshocton 
Dresden 
West Lafayette 
Coming 
New Lexington 
Shawnee 
Coshocton 
Conesville 
West Lafayette 
Dalton 
Massillon 
Danville 
Hillsboro 
Sugar Tree Ridge 

OTHER , 
Ashvi l le -GTE 
Baltimore - GTE 
Chdshire Center ~ GTE 
Delaware - G T E 
Johnstown - United 
Kilboume - GTE 
Mt. Steriing-United 
Pataskala - United 
Rathbone - GTE 
Sunbury-United 
Granville - Alltel 
Resaca - GTE i 
Ahxaiidria - United ' 
(None) 

(None) 

Cooperda le-GTE 
Warsaw " G T E 

Orn' i l le-United 

Lynclibiug- GTE 
Mowrystown - GTE 

Issued: April 2, 2008 

Issued by; Paul Jarman 

President 
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UCN, Inc. RU.C.O TariffNo. 4 
Section 3 
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SECTION 3 -SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope- Oiiio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA | 
EXCHANGE AREA 

Dayton 

Donnelsviile 

' Diesdoii 

Dublin 

OHIO BELL 
Dayton Met. Aj-ea 
Donnellsville 
Enon 
Franklin* 
Jamestown 
Medway 
Middlctown 
New Carlisle 
Spring valley 
Yellow Springs-Ciifton 
Xenia 

Donnelsviile 
Dayton Met. Area 
Enon 
Medway 
New Carlisle 
North Hampton 
Springfield 
Dresdon 
Conesville 
Zanesville 
Columbus Mel. Area 

OTHER 
Brookvil ie-GTE 
Englev/ood - GTE 
Farmersvilie - GTE 
Germantown - Germantown 
Gratis - GTE 
Laura - GTE 
Liberty - GTE 
Nev/ Lebanon - GTE 
Phillipsburg - GTE 
Tipp C i t y - G T E 
Troy - GTE 
Trotwood - GTE 
Waynesville - United 
West M i l t o n - G T E 
Lewisburg - GTE* 
(None) 

Cooperdale-GTE 
Frazeysburg - United 

Cheshire C e n t e r - G T E 
Delaware- GTE 
Pataskala - United 
Plain Ciiy GTE 
Rathbone - GTE 
Sunbury- United 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope- Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA | 

EXCILVNGE AREA 
Duffy 

j Hast Liverpool 

[ East Palestine 

1 Enon 

Pairborn 

OHIO BELL 
Duffy 
Clannglon 
Gransville 
New Matamoras 
Woodsfield 
East Liverpool 
Lisbon 
Rogers 
Salineville 
Wellsville 
Easi Palestine 
Columbiana 
Lisbon 
New Waterford 
Rogers 
Salem 
Youngslowu 
Enon 
Dayton Mel. Area 
Domielsville 
Springfield 
Yellow Springs-Ciifton 
Dayton Met. Area 
Domielsville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Yellow Spiings-Clifton 

OTHER 1 
(None) 

Chester, WV - C&P of WV 
Hooks town,PA-PABei l 
Smiths Fcny, P A - P A Bell 

E. Palestine, PA - PA Bel! , 

(None) 

Englewood - GTE 
Liberty - GTE 
Trotwood - GTE 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calluig Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREA 
EXCHANGE AREAS IN LOCAL SERVICE^AREA^ 

OHIO BELL 
Emdfay 

Fletcher- Lena 

Fostoria 

Franklin 

Fremont 

Fuhoiihani 

Findlay 

Fletcher - Lena 
CInistiansbmg 
Piqua 
Fosioria 
New Riegel 

Dayton 
Franklin 
Miamisburg-West 
Canolltoii 
Middietown 
Fremont 
Lindsey 

Fnltouliam 
New Le.Nington 
Rosevillc 
Somersei 
Zanesville 

OTHER 
Arcadia - Arcadia 
Arlington-GTE 
Benton Ridge - Benton Ridge 
Blooindale - Unite 
Carey-GTE 
Jenera ~ GTE 
McComb " GTE 
Moiuii BlancJiard - GTE 
Mount Cory- Oiwell 
North Bahimore - GTE 
Rawson - GTE 
Van Buren - GTE 
Vanlue- Vanlue 
St. Paris-W. Oluo 
Troy - GTE 

Aixadia — Ai'cadia 
Bascom - Bascom 
Blooindale — United 
Risinasun - United 
Germantown - Gerniantov^n 

Bettsville-GTE 
Lindsey Clyde - GTE 
Gibsonburg — GTE 
Green Springs - United 
Helena - G'fE 
OklFort-United 

(None) 
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SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN L O C A L SERVICE AREA ! 
EXCHANGE AREA 

Gahanna 

Gailipolis 

Gates Mills 

' 

Girard 

Glenford 

GnadcniuiUcn 1 

1 

1 OHIO BELL 
Columbus Met. Area 

1 Gailipolis 
Cheshire 
Guyan 
Rio Grande 

, Vinton 
Walnut 
Cleveland Met. Area 
Chesterland 
Khtland 
Mentor 

Girard 
Hubbard 
Niles 
Youngstown 
Glenford 1 
New Lexington 
Somerset 
31iornvilie 
Gnadenhutten 
Newcomcrslowai 
Uhrichsvilic | 

j OTHER 
Cheshire Cen te r -GTE 
Johnstown - United 
Pataskala - United 
Rathbone - GTE 
Sunbuiy-Uni ted 
Point Pleasant - C&P of V^V 

Aurora - Western Reserve 
Bainbridge - Western Reserve 
Bmnswick - GTE 
Columbia Station - Elyria 
East Claridon - Westeni Reserve • 
Hinckley - Westenn Reserve 
Nortlifield - Western Reserve 
RichEeJd - Westeni Reserve , 
Russell - Western Reserve 1 
Twinsburg - Westeni Reserve 
Warren - United 

Newark - Alltel 

NewPhi ladelp l i ia -GTE 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.L1 Local Calliug S c o p e - O h i o Bell Service Areas (Cont 'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Giaysville 

GrcenHburg 

Grove City 

Grovcjjort 

Guyan 

Harri.-^buri' 

Harlvillc 

OHIO BELL 
Graysville 
Duffy 
Lewisville 
New Matamoras 
Woodsfield 
Greensburg 
Akron 
Manchester 
Nordi Canton 
Uniontown 

Columbus Met. Area 

Columbus Met. Area 

Guyan 
Arabia 
Gailipolis 
Walnut 
Columbus Mel. Area 
London 

HartviUe 
Akron 
Canton 
Louisville 
Marlboro 
North Canton 
UnioiUowo 

OTHER 
(None) 

(None) 

Cheshire Center - GTE 
Mt. Steriing-United 
Pataskala - United 
Ra thbone -GTE 
Sunbury-United 
Cheshire Center - GTE 
Pataskala-United 
Rathbone - GTE 
Sunbui-y-United 
(None) 

Cheshire Center - GO 
Mt. Steriing - United 
Pataskala - United 
R a t h b o n e - G T E 
Sunbury-Uni ted 

(NoneO 
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3.1 

SECTION 3 - SERVICE AREAS 

Exchange Seiwice Areas (Cont'tl) 

3.LI Local Calling Scope-Ohio Bell Service Areas (ConPd) 

r ^ EXCHANGE AREAS JN LOCAL SERVICE AREA | 

EXCHANGE AREA 
Hillcrest 

Hiiliaid 

Hillsboro 

HoiiaiKl 

Hubbard 

1 O H I O BELL 
Cleveland Met. Area 
Chesterland 
Kirtland 

Columbus Met. Area 

Hillsboro 
Belfast 
Danville 
Marshall 
Rainsboro 
Sugar Tree Ridge 
Toledo Met. Area 

Hubbard 
Girard 
Lowellville 
Yoimgstowii 
Sharon 

OTHER 1 
Aurora - Westeni Resei^'c | 
Bainbridge - Westeni Reserve 
Bninswick-GTE 
Columbia Station - Elyria 
Hinckley - Western Reserve 
Northfieid - Western Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Twinsburg - Western Reseive 

Cheshire Center - GTE 
Pataskala-United 
Plain City - GTE 
Rathbone - GTE 
Sunbury-United 
Lynchburg - GTE 
Mowiystowu - GTE 
Sinking Spring - GTE 
Leesburg - G T E 

Del ta -Al l te l 
Lost Peninsula, Mi - General of 
MI 
N. Sylvania, MI - GTE 
Richfield Center-Berkey - United ' 
Swanton - United 
Sylvania - GTE 
Watervil le-United 
Lowellville, PA - PA Bell ' 
Warren - United 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Sei vice Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell vService Areas (Cont'd) 

f i r ^ . . EXCHANGE AliEAS IN LOCAL SERVICE AREA | 
1 EXCHANGEAREA 
1 Independence 

1 iroiUon 

1 Jamestown 

Jeffersonville 

1 Kent 

1 OHIO BELL 
1 Cleveland Met. Area 

Chesterland 

Irouton 
Aiabia 
Jamestown 
Beavercreek 
Bowersville 
Cedaiville 
Dayton 
Jeffersonville 
Milledgeville 
South Solon 
Xenia 
Jeffersonville 
Bloomingburg 
Jamestown 
Milledgeville 
Sedalia 
South Solon 
Washington Ct. House 
Kent 
Aki-on 
Atwater 
Mantua 
Mogodore 
Ravenna 
Roolstov/n 

OTHER j 
Aurora - Western Resei've 
Bainbridge - Western Reserve 
Brimswick - GTE 
Columbia Station - Elyria 
Hinckley - Western Reserve 
Northfieid - Western Reserve 
Richfield - Western Reseive 
Russell — Western Reserve 
Twinsburg - Westeni Reserve 
Chesapeake - GTE 1 

(None) 
1 

1 

(None) 

Aurora - Westeni Reserve 
Hudson — Western Reserve 
Hiram - Westeni Reserve 
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SECTION 3 - SERVICE AREAS 

Exchange Service Aj'cas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

r EXCHANGE AREAS IN LOCAL SERVICE AREA | 
1 EXCHANGE AREA 
! Kirtland 

Lancaster 

Leetouia 

' Leroy 

Lewisville 

Lindsey 

OHIO BELL 
1 Kiriland 

Chesteiiand 
Gales Mills 
HillcresI 

' Mentor 
Painesvile 
Teirace 
Wickliffe 
Willoughby 
Lancaster 
Canal Winchestei' 
Carroll 
Rushville 
Sugar Grove 
Leetouia 
Lisbon 
Columbiana 
Salem 
Youngstown 
Leroy 
Cleveland 
Mentor 
Paiuesville 
Willoughby 
Lewisville 
Graysville 
Woodsfield 
Lindsey 
Fremont 

OTHER 
(None) 1 

Amanda - GTE ' i 
BaUhnore-GTE 
Bremen — GTE 
Pleasantville-GTE 

1 

(None) 

(None) 1 

(None) 

(None) 
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SECnON 3 - SERVICE AREAS 

Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope -Ohio Bell Service Areas (Cont'd) 

EXCHANGE ^VREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Lisbon 

Lockbourne 

London 

Louisville 

Lowellville 

OHIO BELL 
Lisbon 
Columbiana 
East Liveqjoo! 
East Palenstine 
Leetouia 
Rogers 
Salem 
Salineville 
Wellsville 
New Waterford 

Magnolia-Waynes but 

Columbus Met. Area 

London 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charleston 
South Solon 
South Vienna 
M'est Jefferson 
Louisville 
Canton 
HartviUe 
Nortii Canton 
Lowellville 
Hubbard 
Nonh Lima 
Youngstown 
Magnolia-Waynesburg 
Canton 

OTHER 
Hanoverton - GTE 
Winona - GTE 

Ashville - GTE 
Chesliire Center - GTE 
Pataskala - United 
Rathbone - GTE 
Sunbury "United 
Resaca - GTE 

(None) 

Lowellville P A - P A Beii 

Mineral City-GTE 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.LI Local Calliug Scope "Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA | 

EXCHANGE AREA 
Manchester 

Mantua 

Marie! la 

Mariboro 

Marshall 

Martin::; Fcrry-Brtdgeporl 
(Wheeling Zone VH) 

OHIO BELL 
Manciiester 
Akron 
Canal fnilton 
Greensburg 
Maulua 
Kent 
Ravenna 
Marietta 
Newport 
Belpre 
New Matamoras 

Mariboi-o 
Alliance 
Atwater 
Canton 
HartviUe 
Rootstowu 
Marshal! 
Belfast 
Hillsboro 
Rainsboro 
Wheeling Zone VJI 
Wheeling Zone VI 
Wheeling Zone VIII 

OTHER 
(None) 

Aurora - Westeni Resen'e 
Hiram - Western Reserve 

B a r l o w - G T E 
Bait let t-United 
Dexter C i t y - G T E 
Lov /e l l -GTE 
Lower Salem - GTE 
Watertown - GTE 
Wilhanistown, WV - C&P of 
WV 
(None) 

(None) 

Adena - GTE 
Dillonvale-Mt. Pleasant - GTE 
Til tonsvi l le-GTE 
Wheeling Zone I - C&P of WV 
Wheeling Zone 11 - C&P of WV 
Wheeling Zone HI - C&P of WV 
Wheeling Zone V - C&P of WV 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (ContM) 

3.L1 Local Calliug Scope - Ohio Bell Service Areas (Cont'd) 

— EXCHANGE AREAS IN LOCAL SERVICE AREA ( 
EXCHANGE AREA 

Massillon 

Mauiuce 

Medway 

Mentor 

Miamisburg-Wcst 

Middietown 

. 

OHIO BELL 
Massillon 
Canal Culton 
Canton 
Dalton 
Navarre 
North Canton 
Toledo Met. Area 

Medway 
Dayton Met. Area 
Domielsville 
New Carlisle 
Springfield 
Mentor 
Gates Mills 
Kirtland 
Leroy 
Painesvilte 
Wickliffe 
Willoughby 
Dayton Met. Area 
Domielsville 
Enon 
Franklin 
Medway 
New Cariisle 
Spring Valley 
Middietown 
Dayton 
Eranklin 
Momoe 
Tranlon 

OTHER 
Beach City-GTE 
Brewster - GTE 
Wilmot-GTE 

Grand Rapids - GTE 
Lost Peninsula, Mt - General of 
MI 
Richfield Center-Berkey- United 
Swanton ~ United 
Waterville - United 
(None) 

Petty- Western Resen'e 

Englewood-GTE 
Farmersvilie - GTE 
Germantown- Germantown 
Gratis - GTE 
Liberty-GTE 
Trotwood - GTE 

Gennantown - Germantown 
Gratis - GTE 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont*d) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Milledgeville 

Miiigo Junction 

Mogadore 

Moiu'oe 

Montrose 

Murray City 

Navaire 

Nelsonville 

OHIO BELL 1 
Milledgeville 
Bowersville 
Jamestov/n 
Jeffersonville 
Washington Ct. House 
Mingo JuncfJori 
Steubenville 
Mogadore 
Akion 
Kent 
Uniontown 
Momoe 
Middietown 
Trenton 
Cleveland Met. Area 

Munay City 
Nelsonville 
Shawnee 
Navaire 
Canton 
Massillon 
Nelsonville 
Mmray City 
Shawnee 

OTHER 
(None) 

Brilliant - GTE 

(None) 

(None) 

Aurora - Western Reserve 
Bainbridge - Westem Reserve 
Binnsv/ ick-GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfieid - Westem Reseive 
Richfield - Westeni Reseive 
Russell - Westem Reserve 
Twinsburg - Westeni Resen-'e 

Glouster - United 

Beach City - GTE 
B r e w s t e r - G T E 

Athens - GTE 
Logan - GTE 
NewMarshfield - GTE 
The Plains - GTE 
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SECTION 3 -SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'tl) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 1 

EXCHANGE AREA 
New Albfiiiy 

1 New Carlisle 

1 Newcomerstown 

1 New Holland 

1 New Lexington 

New Matamoras 

Newport 1 

OHIO BELL 
Columbus Met. Area 

Nev^'Carlisle 
Cliristiansburg 

1 Dayton Met. Area 
Domielsville 
Medway 
North Hampton 
Springfield 

Newcomerstown 
Gnadenhutten 
West Lafayette 
New Holland 
Bloomingburg 
Washington Ct. House 
New Lexington 
Coniing 
Fultonliarn 
Glenford 
Roseville 
Shawnee 
Somerset 
Thornville 
Zaiies\'ille 
New Matamoras 
Duffy 
Graysville 
Marietta 
Newport 
Newport 
MarieUa 
New Matamoras 

OTHER 1 
Cheshire Cen te r -GTE 
Johnstown - United 
Pataskala-United 
Sunbury-United 
Rathbone - GTE 
Tipp C i t y - G T E 
Troy - GTE 

(None) 

(None) 

Junction City - United 

(None) 

(None) 
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SECTION 3 -SERVICE AREAS 

Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA | 

EXCHANGE AREA 
New Riegel 

New Waterford 

Niics 

1 North Canton 

1 North Hampton 

North Jackson 

1 OHIO BELL 
New Riegel 
Fostoria 
Tiffin 
New Waterford 
Coiumbiana 
East Palestine 
Rogers 
Lisbon 
Noiih Lima 
Youngstown 
Niles 
Girard 
North Jackson 
Youngstown 
North Canton 
Akron 
Canal Fulton 
CaiUon 
Greensburg 
HartviUe 
Louisville 
Massillon 
Uniontown 
Nortli Hampton 
Christiansburg 
Donnelsviile 
New Carlisle 
S]Dringfield 
Tremont City 
North Jackson 
Canfield 
Niles 
Youngstown 

OTHER 1 
Bascom-Bascom 
Vanlue - Vanlue 

E.Palestine, P A - P A Bell 

Coil land-United 
Wan-en - United 

(None) . 

1 

(None) 1 

Beilin Center - United 
W a n e n - United 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1,1 LocM Calling Scope - Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA | 

EXCHANGE AREA 
1 Norlli Lima 

Noilh Royalton 

I Norwich 

Ohnslcd Falls 

Paincsville 

OHIO BELL 
North Lima 

: Canfield 
j Columbiana 

Lov/ellville 
Youngstown 
New Waterford 
Cleveland Met. Area 
Chesterland 

l^onvich 
Philo 
Zanesville 
Cleveland Met. Area 
Chesteriand 

Paiuesville 
Kirtland 
Leroy 
Mentor 

Willmighbv 

OTHER 1 
Lowellville, P A - P A Bell 

j 

Aurora - Western Reserve 
Bainbridge - Westem Reserve 
Brunswick-GTE 
Columbia Station - Elyria 
Hinckley - Westeni Reserve 
Northfieid - Western Reserve 
Richfield - Western Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

New Concord - GTE 

Aurora ~ Westem Reserve 1 
Bainbridge - Western Reserve j 
Brunsv/ick - GTE 
Columbia Station ~ Elyria 
Hinckley - Westeni Reserve 
Nortli Eaton - GTE 
Norilifield - Westeni Reseive 
Richfield - Western Resei-ve | 
Russell - Westem Reserve j 
Twinsburg - Western Reserve 

Pe r ry - Western Reserve 
Madison - Westem Reseive 
Moiilviiie - Western Reseive 
Chardon - V/estem Reserve 
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3T 

SECTION 3 - SERVICE AREAS 

Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bell Service Areas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA 1 
1 EXCHANGE AREA 
1 Perrysburg 

Philo 

1 Piqua 

PKchin 

: Rainsboro 

1 Ravenna 

Reynoldsburg 

1 OHIO BELL 
1 Toledo Met. Area 

Philo 
Norwich 

• Roseville 
Zanesville 
Piqua 
Fletcher-Lena 

Pitchin 
Cedar\'ille 
South Charleston 
Springfield 
Yellow Springs-Ciifton 
Rainsboro 
Hillsboro 
Marshall 
Akron 
Atwater 
Raveima 
Kent 
Mantua 
Rootstowu 
Columbus Met. Area 

OTHER 
Lost Peninsula, MI - General of 
MI 1 
North Sylvania, MI-GTE 
Sylvania - GTE 
Richfield Center-Berkey - United 
Swanton--United 
Wateiville - United 
(None) 

Bradford - United 
Covington - Alltel 
Troy- GTE 
(None) 

Greenfield - GTE 

GaireUsville-GTE 
Wayland - United 
Windham-United 
Hiram - Westem Resen'e 

Baltimore-GTE 
Cheshire Center-GTE 
Pataskala - United 
Ralhbone-GTE 
Sunbury - United 
Alexandria - United 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.LI Local Callhig Scope - Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

E X C H A N G E A R E A 
Rio Grande 

Ripley 

Rogers 

Rootstowu 

Rosevillc 

Rusliville 

St. Claiisville 
(Wheeling Zone VIII) 

OHIO BELL 
Rio Grande 
Gailipolis 
Vinton 
Walnut 
Ripley 
Aberdeen 

Rogers 
Columbiana 
East Liverpool 
East Palestine 
Lisbon 
New Waterford 
Rootstowu 
Atwater 
Kent 
Marlboro 
Ravenna 
Akion 
Roseville 
Fultonliam 
New Le:<ington 
Philo 
Zanesville 
Rushville 
Lancaster 
Somersei 
Thoniville 

Bethesda 
Wheeling Zone VIH 
Wheeling Zone VI 
Wheeling Zone VIJ 

OTHER 
(None) 

Decatur - GTE 
Georgeto^vn - GTE 
Russellvil le-GTE 
Higginsport— GTE 
East Palestine. PA - PA Bell 

(None) 

Crooksville-United 

Bremen - GTE 
Pleasanivil le-GTE 

Adena - GTE 
Ceiiterviile - Westem Reserve 
F lush ing-GTE 
Monislown - Westeni Reser\'e 
Wheeling Zone I - C&P of WV 
Wheeling Zone II - C&P of WV 
Wheeling Zone III - C&P of WV 
Wheeling Zone V - C&P of W V 
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SECTION 3 - SERVICE AREAS 

3.1 E.xchangc Service Areas (Co)it'd) 

3.1.1 Lociii Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Salem 

Salineville 

Sandusky 

Sebring 

Sedalia 

Sharon 

Shawnee 

Somerset 

OHIO BELL 
Canfield 
East Palestine 
Salem 
Columbiana 
Leetouia 
Lisbon 
Youngstown 
Salineville 
East Livcr})ool 
Lisbon 
Wellsville 

Sandusky 
Bloomingville 
Castalia 
Sebring 
Alliance 

Sedalia 
Bloomingburg 
Jeftersonville 
London 
South Solon 
Sharon 
Hubbard 
Youngstowii 

Shawnee 
Coining 
Munay Cily 
Nelsonville 
New Lexington 

Somersei 
Fukonharn 
Glenford 
New Lexington 
Rushville 
Thornville 

OTHER 
Damascus - United 
Winona - GTE 

OMone) 

Huron - GTE 
Milan - GTE 

Damascus - United 
Nortli Benton - United 
North Georgetown - GTE 
(None) 

Sharon, P A - P A Bell 
Sharpsville - PA Bell 
West Middlesex, PA - PA Bell 
Wanen - United 
Logan - GTE 

.luuction Cily - United 
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SECTION 3 - SERVICE AREAS 

3,1 Exchange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN L O C A L SERVICE AREA 1 

EXCHANGE AREA 
' Somerton 

South Charleston 

South Solon 

South Vienna 

Springfield 

i OHIO BELL 
Someiton 
Barnesville 

' Beallsvilie 
Bethesda 
Woodsfield 
South Charleston 
Cedai'ville 
London 
Pitchin 
Soulh Solon 
South Vienna 
Springfield 
South Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
Soulh Charleston 
South Vienna 
London 
South Charleston 
Springfield 
Springfield 
Donnelsviile 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitchin 
South Charicston 
South Vienna 
Tremont City 
Yeilov/ Springs-Ciifton 

OTHER 

(None) 

O^one) 

(None) 

(None) 

— 
Calawba ~ GTE 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Local CnllJHt; Scope - Ohio Bell Service Ai'eas (Cont'd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA . | 
1 EXCHANGE AJLEA 

Spring Valley 

1 Steiibei! ville 

Strongvillc 

1 Sugar Giovc 

1 Sugar Tree Ridge 

1 Terrace 

1 OHIO BELL 
Spring Valley 
Dayton Met. Area 
Xenia 

1 Steubenville 
Mingo Junction 
Toronto 

Cleveland Met. Area 
Chesterland 

Sugar Grove 
Lancaster 
Sugar Tree Ridge 
Belfast 
Danville 
Hillsboro 
Winchester 
Cleveland Met. Aiea 
Burton 
Chesterland , 
Kinland 

1 OTHER 
(None) 

( Amsterdam - GTE 
Berholz - GTE 
Bloomingdale - Westem Resei've 
Br i l l ian t -GTE 
Follansbee, WV - C&P of WV 
Hopedale - Weslern Reserve 
Knoxvi l le -GTE 
Richmond - GTE 
Smithfield - GTE ' 
Weirton, WV - C&P of W V 
Aurom - Westem Reseive 1 
Bainbridge - Western Reserve 
Brunswick - GTE 
Colubmia Station - Elyria 
Hinckley - Westem Reserve | 
Northfieid - Western Resei've ] 
Richfield - Westeni Reseive 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 1 

(None) I 

Mowrystown - GTE 

Aurora - Westeni Reserve 
Bainbridge - Western Reserve 
Bmnswick - GTE 
Columbia Station - Elyria 
Hinckley - Westeni Reserve 
Northfieid - Western Resen'e 
Richfield - Westem Rescn.'C 
Russell - V/esteni Reserve 
Twinsburg - Western Reserve 
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SECTION 3 - SERVICE AREAS 

3.1 Excliange Service Areas (Cont'd) 

3.1.1 Local Calling Scope - Ohio Bel! Service Areas (ContM) 

EXCHANGE AREAS IN L O C A L S E R V I C E AREA 
EXCHANGE AREA 

llioniville 

Tiffin 

Toledo 

O H I O BELL 
Thoniville 
Glenford 
New Lexington 
Rushville 
Somerset 

Tiffin 
New Riegel 

Toledo Met. Ai-ea 

1 OTHER 
1 Hebron - United ' 

Millersport - GTE 
Pleasantville-GTE 
Newark-All tel ' 

A t t i c a - G T E 
Bascom-Bascom 
Bloomvi l le-GTe 

I McCutchenviile - Sycamore 
Melmore - Sycamore 
Old Fort - United 
Republic - GTE 
Sycamore - Sycamore 
Bet tsv i l le -GTE 
Curtice-Oregon - GTE 
Del ta -Al l t e l ' 
E l m o r e - G T E 
Erie, M I - G e n e r a l of MI 
Genoa - GTE 
Grand Rap i td s -GTE 
Haskins-Tontogany - GTE 
Lamherlille-SHiteford MI -
Alltel, MI 
Lost Peninsula, MI - General of 
MI 
Luckey - Unitd 
M o l i n e - United 
N. Sylvania, M I - G T E 
Richfield Center-Serkey - United 
Stony Ridge-Uni t ed 
Sv/anton - United 
Sylvania ~ GTE 
Temperance, MI - General of MI 
Watervil le- United 
Matamora-Uni ted 
Woodvi l le - United 
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SECTION 3 - SERVICE AREAS 

3.1 E.vchaiige Seivice Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (ConPd) 

1 EXCHANGE AREAS IN LOCAL SERVICE AREA I 
EXCHANGE AREA 

1 Toronto 

Treinonl City 

1 Trenton 

'IVinity 

1 

1 Uhrichsvilic 

Uniontown 

1 Upiicr Sfmdu.'̂ ky 

O H I O BELL 
1 Toronto 

Steubenille 
Wellsville 
Tremont City 
Norlh Hampton 

1 Springfield 
Trenton 
Middietown 
Momoe 
Cleveland Met. Area 
Chesterland 

Ulirichsville 
Gnadenhutten 

Uniontown 
Akion 
Greensburg 
Mogadore 
HartviUe 
Norlh Canton 
Upper Sandusky 

OTHER 
Knoxville-GTE 

(None) 

(None 

Aurora — Westeni Reserve 
Bainbridge - Westeni Reserve 
Bmnswick - GTE 
Columbia Station - Alltel Ohio 
Elyria - Alltel Ohio 
Hinckley - Western Reserve 
North Eaton - GTE 
Northfieid- Westeni Reserve 
Richfield - Westem Reserve 
Twinsburg - Western Reserve 
Avon Lake - Century 

Bowertown - GTE 
Freeport - GTE 
New Philadelphia - GTE 

(None) 

C a r e y - G T e 
Harpster - GTE 
McCutchenviile - Sycamore 
Nevada - GTE 
Sycamore - Sycamore 
Wharton - GTE 
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SECTION 3 -SERVICE AREAS 

3.1 E.̂ ccliangc Service Areas (ConPd) 

3.L] Local Calling Scope-Ohio BcH Service Areas (ContM) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AHEA 

Vandalia 

Victory 

Vinton 

WahuK 

Wasbiiiglon Ct. House 

Wellsville 

O H I O BELL 
Dayton Met. Area 
Domielsville 
Enon 
Medway 
New Carlisle 
Spring Galley 
Cleveland Met. Area 
Chesteriand 

Vinton 
Cheshire 
Gailipolis 
Rio Grande 
Walnut 
Aiabia 
Gailipolis 
Guyan 
Rio Grande 
Washington Ct, House 
Bloomingburg 
Jeffersonville 
Milledgeville 
New Holland 
Wellsville 
East Liveipool 
Lisbon 
Salineville 
Toronto 

OTHER 
Englewood - GTE 
Liber ty-GTE 
Tipp C i t y - G T E 
Trotwood - GTE 
T r o y - G T E 

Aurora - Westeni Resen.'e 
Bainbridge - Westem Reserve 
Bmnswick - GTE 
Columbia Station - Alltel Ohio 
Hinckley - Western Resei've 
Northfieid - Westem Reserve 
Richfield - Westem Reseive 
Russell - Western Reseive 
Twinsburg - Westem Resei've 

O^one) 

(None) 

(None) 

Chester, WV - C&P of WV 
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SECTION 3 - SERVICE AREAS 

3.1 E?;change Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Wcslervillc 

Wesl Jefferson 

West Lafayette 

Whitchousc 

Wickliffe 

OHIO BELL 
Cohunbus Met. Area 

Cohunbus Met. Area 
London 

West Lafayette 
Conesville 
Coshocton 
Newcomerstown 
Toledo Met. Area 

Cleveland Met. Aiea 
Chesterland 
Kirtland 
Mentor 

OTHER 
Cheshire Center - GTE 
Delaware - GTE 
Johnstown - United 
Pataskala-United 
Rathbone - GTE 
Sunbury - Unitd 
Cheshire Center - GTE 
Pataskala - United 
Plain City - GTE 
Rathboue - GTE 
Sunbury-Uni ted 
(None) 

Grand Rapids - GTE 
Lost Peninsula, MI - General of 
MI 
Neapolis - Alltel Ohio 
North Sylvania, MI - GTE 
Richfield Center-Berkey- United 
Swanton - United 
Sylvania - GTE 
Watei-ville-United 
A u r o r a - Westeni Reseive 
Bainbridge - Westem Reserve 
Bi-uuswick - GTE 
Columbia Station -All te l Ohio 
Hinckley - Westem Reserve 
Northfieid - Western Reseive 
Richfield - Western Reserve 
Russell - Westem Reserve 
Twinsburg - Westeni Reserve 
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SECTION 3 - SERVICE AREAS 

3.1 ICxcliange Service Areas (Cont'd) 

3.1.1 Local Calling Scope-Ohio Bell Service Ai'eas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA I 
1 EXCHANGE AREA 

Willoughby 

Winchester 

Woodsfield 

I Worthington 

Xenia 

1 OHIO BELL 
Cleveland Met. Area 
Chesterland 
Kinland 
Leroy 
Mentor 
Paiuesville 

Winchester 
Sugar Tree Ridge 

Woodsfield 
Beallsvilie 
Clarmgton 
Duffy 
Graysville 
Lewisville 
Somerton 
Columbus Met. Area 

Xeiiia 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Jaiuestown 
Spring Valley 
Yellow Springs - Clifton 
Dayton 

OTHER 1 
Aurora - Westem Reserve 1 
Bainbridge - Western Reserve 
Bninswick-GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfieid - Western Reserve 
Perry - Western Reserve 
Richfield - Western Reserve 
Russell — Western Reserve 
Twinsburg - Western Reserve 

Sardinia - GTE 
Seaman —GTE' 
West Union - GTE 
(None) 

Cheshire Center-GTE 
Delaware - GTE 
Pataskala-Union 
Rathbone - GTE 
Sunbury - United 
NewBuriington-GTE 
Port William 
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SECTION 3 - SERVICE AREAS 

Exchange Sei vice Areas (ContM) 

3.1.1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 

Yellow Sp) ings - Clifton 

Zancsviiie 

OHIO BELL 
Yellow Springs-Ciifton 
Cedan'ille 
Enon 
Pairborn 
Pitchin 
Xenia 
Springfield 
Dayton 
Zanesville 
Dresden 
Fultonliam 
Norwich 
Philo 
Roseville 
New Lexington 

OTHER 
(None) 

Adamsville- United 
Frazeysburg - United 
Gratiot - Alltel 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Ai-cas (Cont'd) 

3.L1 Local Calling Scope-Ohio Bell Service Areas (Cont'd) 

A. Mctropoiitau Areas. 

I.) The exchange areas included in the Cleveland Metropolitan Area are as follows: 

Cleveland 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Gates Mills 
Hillcrest 
Independence 
Montrose 

North Royalton 
Olmstead Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Wicldiffe 
Willoughby 

2.) Tiie exchange areas included in the Columbus MeLiopolitan Area are as follows: 

Columbus 
Alton 
Canal Wtuchester 
Dublin 
Gahamia 
Grove City 
Groveport 
Hanisbur^ 

Hilliard 
Lockbourne 
New Albany 
ReynoIdsviHe 
Westeiville 
West Jefferson 
Worthington 

3.) The exchange areas included in the Dayton Metropolitan Aiea are as follows: 

Dayton 
Beavercreek 
Bellbrook 
Centerville 

Fairboni 
Miauiisbiug-West Carrollton 
Vandalia 

4.) The exchange areas included in the Toledo Metropolitan Area are as follows: 

Toledo 
Maumee 
Whitehouse 

Holland 
Perrysburg 
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SECTION 4 - BASIC SERVICES AND RATES (Cont'd) 

Local Dialtone Service 

4.5.1 Geucral 

4.5 

The Company offers local dialtone service to customers in the Exchange Areas of the LECs listed 
ill Section 3.1. Local dialtone service allows customers to initiate and terminate calls within their 
local calling areas. 

4.5,2 Rates 

Service Comiection Fee, one-time charge per line: 
Primary Line Si9.95 
Secondary Line $29.95 

Monthly Rate 
Primary Line 
Secondary Line 

S34.95 
S34.95 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) i 

5,1 Service Order and Change Charges (Cont'd) I 

5.L2 Change Order Charges ! 

Change Order Charges apply to work associated with providing exchange line service or customer- i 
requested changes to existing services. One charge applies for each change order requested by the j 
customer. If multiple changes listed below are requested by the Customer and occur on the same ! 
order/request one ciiarge only apjilies. A Change Order Service Charge applies to the following customer- ; 
initiated changes: 

Custom Calline Feature Change Ord^r - applies when a Customer requests a change, adding or j 
removing a custom calling fealure. i 

! 
Toll Reslriction Fee Order - applies when a Customer requests a change, adding or removing Toll j 
Restriction Service. | 

Telephone Number Change Order - applies to each telephone number change request/order. j 

Listiufi Change Charge - applies when a Customer requests/orders a change to add or delete a \ 
white pages listing or requests a change to add/delete hsdngs. This charge also applies to request | 
for Non-Published or Non-Listed numbers. j 
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SECTION 5 -^MISCELLANEOUS SERVICES AND RATES (Cont'd) 

Service Order and Change Charges (Cont'd) 

5.1.3 Rates 

Service Order Charges 
Primary Service Connection Charge 
Secondary Seivice Connection Charge 
Transfer of Service Charge, Primary Line 
Transfer of Service Charge, Secondary Line 
Technician Dispatch Charge 
Seivice Order Charge 

Change Order Service Charges 
Custom Calling Feature Change Order 
Toll Restriction Fee Order 
Telephone Number Change Order 
Listing Change Charge 

Charge 

.$40.00 
$20.00 
$75.00 
N/A 

.$15.00 
$5.00 
$5.00 
.$5.00 

^Ser^dcc Connection charges are Irsled with (he rates for each specific service tariffed. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.2 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills aud is payable at the time that the restoration of the suspended sei-vice and facilities is ananged. The 
restoration charge does not apply when, after disconnection of service, service is later re-installed. 

Rate 
Per occasion $25.00 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.4 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation plan 
effective on October?, 1997 (FCC 97-371), an undiscountable per call charge is applicable (o all intrastate 
calls thai originate from any pay telephone used to access Comijany provided services. This surcharge, 
which is in addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with sei-\'ice, applies for the use of the instrument used to access Company provided service and 
is unrelated to the service accessed fiom the pay telephone. 

Pay lelcpliones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange caniers. The Public Pay Telephone Surcharge applies to the 
initial completed call aud any reorigiuated call (e.g., using die "ft" symbol). The Public Pay Telephone 
Surcharge docs not apply to calls placed from pay telephones at which the Customer pays for service by 
inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the 
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
fiansmilled to the Coinpauy prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information Irom a carrier that the 
originating station is an eligible pay telephone. 

Rate Per Call; £0.55 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5,5 Custom Calling Features 

5.5.1 Feature Descriptions (Cont'd) 

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing 
a call. Blocking will be activated for that outgoing call only. There is no charge for using per call 
blocking, and it is provided on an unlimited basis. 

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a 
code before each call This one call unblock allows the name and/or number lo be sent for (hat 
one call only. There is no charge for per line blocking. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5,5 Cusfdin Calling Features 

5.5.2 Uatcs 

FEATURE RATE BILLED 

Per Call Blocking 

Per Line Blocking 

No charge 

No chaige 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont 'd) 

5.0 Directory Assistance and Operator Seiwices 

A Customer ntay obtain assistance, for a charge, in determining a telephone number by dialing Directory 
Assistance Service. 

5.6.1 Basic Dhectory Assistance 

•fhe rates S])ecified following apply when Customers request Company assistance in detemiiniiig 
tclcplione numbers of Customers who are located within the State. 

A maximum of two (2) requested telephone numbers are allowed per call. 

A. Exemptions 

A business or residence main telephone exchange line may be registered for exemption 
from Directory Assistance charges where one of the users of the line is considered to be 
legally blind, visually or [ihysically handicap|ied, or where the user's handicap prevents 
the dialing of a telephone in a conventional manner or permits only fhe diahng of "0." 
Requests for exemption must be accompanied by certification of the handicap. 
Acceptable certifications include those signed by a physician, issued by a state agency 
qualified to certify such handicaps or pre-existing certifications establishing visual or 
|)hysical inability to use a directoiy such as those wlueh qualify the handicapped person 
for an income lax exemption or social security benefits on (he basis of blindness or 
physical disability or for use of the facilities of any agency for the blind. 

B. Allowances 

'fheie are no call allowances for Directory Assistance Service. 

Issued: April 2, 2008 Effective: Apr i l 2 , 2008 

Issued by: Paul J a r m a n 

Pres ident 

7730 S. Un ion Pa rk A v e n u e , Suite 500 
Midva le , U tah 84047 

Case Nos . 9 0 - 9 2 9 8 - T P - T R P and 0 4 - 1 7 5 9 - T P - A C E 



ICN, luc. P.U.C.O. TariffNo. 4 
Section 5 

Original Page No. 11 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.(5 Directory Assistance aud Operator Services (Cont'd) 

5.6.2 Directory Assistance Rates 

Direct dialed, local 

5.6.3 Operator Service Rates 

Per Use Charge 
$0.85 

•flic Company provides operator services to its customers pursuant to agreement with a third-party 
operator services provider. The following per call surcharges apply to all calls requesting 
Company's operator sen'ices assistance. 

Stalion-to-slation, local 

Person-to-person, local 

Per Use Surchartĵ e 
$0.85 

$2,50 

Issued: April 2, 2008 

Issued by; Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effecrive: April 2, 2008 



UCN. Inc. P.U.C.O. TariffNo. 4 
Secfion 5 

Original Page No. 12 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.7 Busy Line Verificaliou and Emcrj^ency interrupt Service 

Upon request of a calling party, the Company will verify a busy condition on a designated local semce 
line. The operator will determine if (he line is clear or in use and report to the calling parly. At the request 
of the Customer, the operator will inlerrupt the call on the busy line. Emergency Intemiption is only 
liennilled in cases where the calling party indicates an emergency exists and requests nitcrruption and is 
porfonncd once flic line status has been determined through ihe Busy Line Verification process. 

If the Customer has the operator intermpt a call, both the Busy Line Verification and the Emergency 
InteiTupt charge will apply. 

No charge will apply when the calling parly advises that the call is to or from an official public emergency 
agency. Busy Verification and Intermpt Service is furnished where and to tlie extent that facilities permit. 

'fhe Customer shall indemnify and save the Company harmless against all claims that may arise from either 
party to flic intcrnipled call or any person. 

Busy Line Verification, each occasion 

Emergency hiteiTuption 

Per Call 
$2.00 

$2.50 

Issued: April 2, 2008 

Issued by: Paul Jarman 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effecrive: April 2, 2008 



UCN, Jnc. P.U.C.O. TariffNo. 4 

Section 5 
Original Page No. 13 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

Directory Listing Service 

S.8.1 GcuerM 

The following rales and regulations apply to standard listings in light face type in the white pages 
(alphabetical section) of the telephone directory and to the Directoiy Assistance records of the 
Company. 

Dircelory listings are limited to such information as is essential to the identification of the listed 
party, 'flic listing of a service, conunodily, or trade name is not pennitted unless it is the name, or 
an integral part of the name, under which the Customer docs business. 

A listing is limited to one line in the directory, except where in ihe judgment of the Company, 
more than one line is required to identify the Customer properly. In such cases, the additional 
lines required are provided at uo extra charge. 

Dual name listings are permitted as a regular directoiy listing for residential service. 

Listing sei vices arc available with all classes of main telephone exchange ser\'ice. 

S.8.3 Lisfings 

A- Primary Listhig 

One lisling, lenncd the pjimaiy listing, is included with each exchange access line and 
each joint user. 

Issued; April 2, 2008 
Effecrive; Apri l 2, 2008 

I^^^^etl by: Paul J a n n a n 

President 

7730 S. Union Park Avenue , Suite 500 
Midva le , Utah 84047 

Case N o s . 9 0 - 9 2 9 8 - T P - T R P and 0 4 - 1 7 5 9 - T P - A C E 

I i 



UCN, Inc. P.U.C.O. TariffNo. 4 
Section 5 

Original Page No. 14 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.8 Directory Lisling Service (Coni^d) 

5.8.2 Listings (Cont'd) 

B. Additional Lisfings 

Additional listings may be the listings of individual names of (he C îstomer and members 
of the Customer's household, tenants of residential Customers v/ho lease the Customer's 
premises for less than one year and do nol occupy the premises at the same time as the 
Customer, members of a firai, officers of a corporation, employees of the Customer or 
other persons associated in business with the Customer, a business v.'hich the Customer 
owns and cross reference and alternate number listings. 

Ordinarily, all additional listings are of the same address and telephone number as the 
primary listings, except as provided for joint user and alternate number listings. 

Special Types of Additional Listings include; 

Duplicate Listings - A listing of another name by which the customer is known, 
such as a nickname, abbieviated name, a name commonly spelled in more than 
one way, and a name consisting of several words which the public conmionly 
rcanaiiges. The listing may be coinjiiete or in a cross-reference form. 

Alternate Telephone Numbers - A listing which refers calling parties to another 
telephone number at certain hours or on certain days or in case no answer is 
received on the call to the primary iiuniber. 

Issued: April 2,2008 Effective; April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 



VCN, Inc. P.U.C.O. TariffNo. 4 
Section 5 

Original Page No. 15 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

Directory Listing Service (Cont 'd) 

5.8.2 Listings (Cont 'd) 

C. Nonpublished Service 

The telephone numbers of nonpublished seivice are not listed in either the Company's 
alphabetical directory or Directory Assistance records available to the general public. 

Incoming calls to nonpublished service will be completed by the Company only when the 
calling paily places the call by number, and no exception v/ill be made, nor will the 
Customer be called (o determine whether he/she wishes to receive the call, even though it 
appears that the calling party desires the connection because of an emergency. 

The Company is not responsible for any claims made or liability arising from failure to 
receive calls because of this arrangement. 

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the 
Company must pay as a result of) and save the Company hannless against any and all 
claims for damages caused or claimed to have been caused, direclly or indirectly, by the 
publication of a non-published service or the disclosing of said number to any person. 

Issued: April 2, 2008 Effective; Apr i l 2 , 2008 

Issued by; Paul J a n n a n 

President 

7730 S. Un ion Pa rk A v e n u e , Suite 500 
Midva le , Utah 84047 

Case Nos . 9 0 - 9 2 9 8 - T P - T R P and 0 4 - 1 7 5 9 - T P - A C E 



UCN, Inc. P.U.C.O. TariffNo. 4 
Section 5 

Original Page No. 16 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.8 Directory Listing Service (Cont'd) 

5.8.3 Rates and Charges 

Primary Listings 

Per Month 

so.oo 

Issued: April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective; April 2, 2008 



UCN, Inc. P.U.C.O. TariffNo. 4 
Section 5 

Original Page No. 17 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.9 Carrier Prcstdjscriptiou 

5.9.1 General 

earner Presubscription is a procedure whereby a Customer designates to the Company the carrier 
v.'hicb the Customer wishes to be the canier of choice for intraLATA and interLATA toll calls. 
Such calls arc atitomatically directed to the designated canier, without the need to use canier 
access codes or addifional dialing to direct die call to the designated carrier. Presubscription does 
not prevent a Customer who has presubscribed to an intraLATA or interLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an alternative long distance carrier 
on a per call basis. 

JrtEdU(ni EDssitocrlpfckn Change CJBE^ , per 
biisingsfs car resicfexB line, t n r k , c r pert: 

- y^njdl EOC Ctege $5.50 
- EQfictrcnic HC Change $1.25 

Tte Gbtrpof̂  wLLLvaive OB^Hlf cf t t e lotcaLAm ETC d n r ^ charge, v i ^ t e r 
edectrcnic cr nBrual, vhai such chants ace pet±corEd sinultaneously wUdri an 
InteilAIA ETC cteige. 

Issued: April 2, 2008 Effecrive: April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-1 P-TRP and 04~1759-TP-ACE 



UCN, Inc. P.U.C.O. TariffNo. 4 
Section 5 

OrigitialPageNo. 18 

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (ContM) 

5.10 Toll Restricfion Service 

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Directly 
dialed calls to 700/900 services and operator dialed calls billed to the line are not allowed. This 
arrangement does allow Calling Card calls, Collect calls. Third Number calls, and direct dialed calls to 911, 
Directory Assistance and Toll Free services. This seiwice is available where facilifies permit. 

5.10.1 Rates 

Nonrecurnng charge, per line 
Monthly, per line 

Rate 

S8.50 

*ror nonrecurring charges associated with Toil Restriction Seivice, see Section 5.] of this tariff 

Issued: April 2, 2008 

Issued by: 

Effecrive: April 2, 2008 

Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

CaseNos. 90-9298'TP-TRP and 04-1759-TP-ACE 



EXHIBIT B.l 

Existing Tariff Pages of UCN, Inc. 
PUCO TariffNo. 2 



UCN, luc. PUCO TariffNo. 2 
Original Page No, 8 

SECTION 2 - RULES AND REGULATIONS 

2,1 Deposits/Advance Payments 

The Company does not at this time collect or require customer deposits or advance payments to 
initiate service. 

issued: Scptemiber23, 2004 Effective: September 23, 2004 

Paul Jaiman, President 
UCN, Inc. 

14870 South Pony Express Road 
Bluffdale, Utah 84065 



UCN, Inc. PUCO TariffNo. 2 
Original Page No, 10 

SECTION 2 - RULES AND REGULATIONS 

2T1 Payment for Service 

All charges due by the Customer are payable to any agency duly authorized to receive such 
pajonents. The billing agency may be a local exchange telephone company, credit card company, or 
other billing service. Terms of payment shall be according to the rules and regulations of the agency 
and subject to the rules of regulatory agencies. For puiposes of customers residing in Ohio, terms of 
payment are governed by and in compliance vî ith MTSS: 1 -5-15. Any objections to billed charges 
must be reported viithin 180 days to the Company's billing agent. Adjustments to Customer's bills 
shall be made to the extent that circumstances exist which reasonably indicate that such changes are 
appropriate. 

Customer inquiries regarding service or billing may be made in writing or by calling the toll free 
number listed below: 

Kimm Partridge 
14870 S. Pony Express Rd. 
Bluffdale, UT 84065 
(866)541-0000 
kimm.partridgefgjucn.net 

Customers who are dissatisfied with the response to their complaint may contact the Public Utilities 
Commission of Ohio for resolution of the issues at the following address: 

Public Utilities Commission of Ohio 
180 E. Broad St 
Columbus, OH 43215-3793 
(614)466-3292 
(800) 686-7826 
TDDAfTY (800) 686-1570 

Issued: September 23, 2004 Effective: September 23, 2004 

Paul Jai'man, President 
UCN, Inc. 

14870 South Pony Express Road 
Bluffdale, Utah S4065 



UCN, Inc. PUCO TariffNo. 2 
Original Page No. 34 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.7 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation 
plan effective on October 7,1997 (FCC 97-371), an undiscountableper call charge is applicable to all 
interstate, ititrastate and international calls that originate from any domestic pay telephone used to 
access thG Compan/s services. This surcharge, which is in addition to standard fariSed usage charges 
and any applicable service charges and surcharges associated with the Company^s service, applies for 
the use of the instnunent used to access the Company service and is umelated to the Company's 
service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies^ 
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge 
applies to the initial completed call and any reorigiuated call (i.e., using the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained infonnation from a canier that the 
originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge doe& not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

3.7.1 Public Telephone Surcharge 

Rate per Call $0.30 

Issued: September 23, 2004 Effective: September 23, 2004 

Paul Jannan, President 
UCN, Inc. 

14870 South Pony Express Road 
Bluffdale, Utah 84065 



UCN, Inc. PUCO Tariff No. 2 
Original Page No. 35 

SECTION 4 - MISCELLANEOUS 

4.2 Late Payment Charge 

The company will charge a one-time 1.5% late payment fee on all invoices not paid by the due date 
identified on the Company bill, 

4.3 Return Check Charge 

The Company will assess a return check charge of up to $20.00 whenever a check or draft presented 
for payment of service is not accepted by the institution on which it is written. This charge applies 
each time a check is returned to the Company by a bank for insufficient funds. 

Issued: September 23, 2004 Effective: September 23, 2004 

Paul Jarman, President 
UCN, Inc. 

14870 South Pony Express Road 
Bluffdale, Utah 84065 



BUSINESS COMMUNICATION ANALYSTS, INC. P-U-C.O. TariffNo. 2 
Original Page No. 60 

SECTION 5 -MISCELLANEOUS SERVICES AMDCPIARGHS 

5.1 liili-aLATA PIC Change Charge 

liitiaLATA Presubscription Change Charge, per 
busiticss or resideucc line, Iruiik, or port; 

Matnial PIC Change 
Llccti'otucPlC Change 

$5.50 
$1.25 

'fhe C\)nipany will waive one-half of fhe intraLATA PIC change charge, whether electronic or 
inaiuial, wheu such changes are performed simnUaneously with an interLATA PIC change. 

Issued: l-ehruary 20, 2008 

Issued by: Cluistopher A. Porter, Chief Executive Officer 
23420 Loniin Avenue, Unit U 200, Suite 227 
Nurth Oltnslcd, OH '54070 

CaseNo. 08-46-TP-AC1-; 

;ffective: February 20, 2008 

OHIi)801 



EXHIBIT B.2 

Proposed Revised Tariff Pages of UCN, Ine. 
PUCO TariffNo. 4 



EXHIBIT B 

Exhibit B.2 

Proposed Revised Tariff Pages of UCN, Inc. 
PUCO TariffNo. 2 

Resold Interexchange Telecommunications Ser\dces 



UCN, Inc. PUCO TariffNo. 2 
Original Page No, 8 

SECTION 2 - RULES AND REGULATIONS 

2,7 Deposits/Advance Payments 

The Company does not at this time collect or require customer deposits or advance payments to 
initiate service. 

Issued; April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: April 2, 2008 



UCN, Inc. PUCOTariifNo,2 
Original Page No. 10 

SECTION 2 - RULES AND REGULATIONS 

2,11 Payment for Service 

All charges due by the Customer are payable to any agency duly authorized to receive such 
payments. The billing agency may be a focal exchange telephone company, credit card company, or 
other billing service. Terms of payment shall be according to the rules and regulations of the agency 
and subject to the rules of regulatory agencies. For purposes of customers residmg in Ohio, terms of 
payment are governed by and in compliance with MTSS: 1-5-15. Any objections to billed charges 
must be reported within I SO days to the Company's billing agent. Adjustments to Customer's bills 
shall be made to the extent tliai circumstances exist which reasonably indicate that such changes are 
appropriate. 

Customer inquiries regarding service or billing may be made in writing or by calling the toll free 
number listed below: 

Kimm Partridge 
14870 S. Pony Express Rd. 
Bluffdale, UT 84065 
(866)541-0000 
kirrun.pariridgefgju^cn.net 

Customers who are dissatisfied with the response to their complaint may contact the Public Utilities 
Commission of Ohio for restylntion of the issues at the following address: 

Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 
(614)466-3292 
(800) 686-7826 
TDD/TTY (800) 686-1570 

Issued: April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective; April 2, 2008 



riCNJnc. PUCO TariffNo. 5 
Original Page No. 34 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.7 Public Telephone Surcharge 

hi order to recover ihe Company's expenses to comply with the FCC's pay telephone compensation 
plan effective on October 7,1997 (FCC 97-371), an undiscountableper call charge is applicable to all 

interstate, intrastate and international calls that originate from any domestic pay telephone used to 
access the Company's services. This surcharge, whichis in addition to standard tariffed usage charges 
and any applicable service charges and surcharges associated with the Company's service, applies for 
the use of the instrument used to access the Company service and is unrelated to the Company's 
service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge 
applies to the initial completed call and any reoriginated call (i.e., using the "#'' symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on tiie same invoice contaijiing 
the usage charges for the surcharged call. In cases where proper pay telephone codmg digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent mvoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

3.7.1 Public Telephone Surcharge 

Rate per Call $0.30 

Issued: April 2, 2008 

Issued by; Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 

Effective: April 2, 2008 



UCN, Inc. PUCO Tariff No. 2 
Original Page No. 35 

SECTION 4 - iVHSCELLANEOUS 

4.2 Late Payment Charge 

The company will charge a one-time 1.5% late payment fee on all mvoices not paid by the due date 
identified on the Company bill. 

4.3 Return Check Charge 

The Company will assess a retum check charge of up to $20.00 whenever a check or draft presented 
for payment of service is not accepted by the insriUition on which it is written. This charge applies 
each time a check is returned to the Company by a bank for insufficient frmds. 

Issued: April 2, 2008 ' Effective; April 2, 2008 

Issued by: Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Ca^e Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 



BUSINESS COMMUNICATION ANALYSTS, INC. P.U.C.O. TariffNo. 2 
Original Page No. 60 

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES 

5.1 (ntraCATA PIC Change Charge 

InlraLATA Presubscription Change Charge, per 
business oi residence line, trunk, or port; 

- Manual PfC Change $5.50 
-Electronic PIC Change $1.25 

'fhe Company will waive one-half of tlie intraLATA PIC change charge, whether electronic or 
manual, when such changes are performed simuhaneously with an interLATA PlC change. 

Issued: April 2, 2008 Effective; April 2, 2008 

Issued by; Paul Jannan 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 

Case Nos. 90-9298-TP-TRP and 04-1759-TP-ACE 



EXHIBIT C 

NaiTative Summarizing All Changes Proposed by 
UCN, Inc. 

In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD 



As part of the review of the Company's original submission of materials in Case 

No. 06-1345-TP-ORD, PUCO Staff has requests the modification of the revised tariff 

pages of UCN, Inc., as follows: 

The tariff title pages have been revised to add statutory "Minimum Telephone 

Service Standards" language and to inform consumers that the Company's previously 

tariffed materials are available on the Company website. 

All pages have been revised to reflect both an "issued" and an "effective" date of 

April 2, 2008. In connection with this modification, UCN has updated contact 

information for the Company in the footer section of each page. 

This supplemental filing also deletes language regarding presubscription 

interexchange carrier (PIC) change charges. 



EXHIBIT D 

Rule 4901 :l-6-05(G)(3) Statement of 
UCN, Inc. 

UCN has previously complied with Rule 4901:l-6-05(G)(3) regarding disclosure 

of rates, terms and conditions for detariffed services by mailing to all customers a notice 

advising them of the Company's mandatory detariffing filing. UCN has also posted on 

the Company's website all information previously contained in its Tariff P.U.C.O. No. 4 

(local telecommunications services), and Tariff PUCO No. 2 (resold interexchange 

telecommunications services) as on file with the Public Utilities Commission of Ohio 

prior to the effectiveness of UCN's detariffmg filing. Consumers may find these 

materials online at www.ucn.net/Default.aspx?tabid^94; alternatively, a copy of this 

information will be sent to consumers upon request by contacting UCN, Inc., c/o 

Customer Service, 7730 S. Union Park Avenue, Suite 500, Midvale, Utah 84047, (888) 

UCN-2344. 

http://www.ucn.net/Default.aspx?tabid%5e94


EXHIBIT E 

Rule 4901:1-6-16(B) Customer Norice of 
UCN, Inc. 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part of the record in Case No. 08-421-TP-ATA] 



EXHIBIT F 

Customer Norice Affidavit of 
UCN, Inc. 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part of the record in Case No. 08-421-TP-ATA] 


