CITY of FOSTORIA

2 13 5. Main Street
Fostoria, OH 44830-2322
Ph:419.435.8282/435,2561

Diane L. Lind

Executive Secretary

Mayor/SS Director
Fax: 419.435-4192 &
E-mail execsec@ei.fostoria,oh.us Interim SSD

July 10, 2008 e
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Mrs. Betty McCauley E =
Acting Secretary T & $
The Public Utilities Commission of Ohio C L g
180 East Broad Street O . %
13" Floor o = =2
Columbus, OH 43266-0573 - B
(= =
ng L=

Re:  In the Matter of the Application of the

City of Fostoria, Ohio for

Re-Certification as a Governmental Aggregator
Case No 06-0995-GA-GAG

Dear Mrs. McCanley:

Enclosed please find the City of Fostorias’ completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an

original application, notarized and signed by an authorized official and ten conformed copies,
including all exhibits, and other attachments.

The material provided includes the following:

1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;

4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amp-ohio.org.

Respectfully submitted, -

Diane L. Lind ; M

Interim Safety-Service director

sppearing are =3
to certify that the-im?% of fﬁag‘i fila
Tais 18 and complate reproduat. on ree of u‘i&és
accurabd = ered in the regular oo 2\ :
document e pate Procasssd — —

—

rechnician ——F—e—e

37



mailto:execsec@ci.fostona.oh.us
mailto:tleach@amp-ohio.org

- ORIGINAL GAG
.. Case Number

06 - 0a9s - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIQ NATURAL GAS GOVERNMENTAL AGGREGATORS

Piease type or print ail required information. Identify all attachments with an exhibit labe] and title (Example: Exhibit
B-1 — Awthorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input mformatmn onto the form. You may also dnwnload the form by
. sawngltmynur local disk. _ o

A-1 Renewal Applicant information:

Legal Name City of Fostoria

Address 213 Sauth Main Street, Fostoria, Ohio 44830

Telephone No. 47 9-435-2561 Web site address www.cl.fostoria.oh.us

Current PUCO Certificate Number 2071191 Effective Dates /412006 - 94/2008
A-2 Contact person for regulatory or emergency matters:

Name  Dlrelind . Tyje Acting Director of Safety/Public Service

Business Address 213 South Main Street, Fostoria, Ohio 44830

Telephone No.  418-435-2561 FaxNo. 4194354192 Email Address ssd@ci fostoria.ch.us

A-3 Contact person for Commission Staff use in investigating customer complajnts;

Name . Diane Lind f Title Acting Director of Safety/Public Service

Business address 213 South Main Street, Fostoria, Ohio 44830

Telephone No. 419-435-2561 FaxNo.  419-435-4192 Email Address  ssd@ci.fostoria.oh.us

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 213 South Main Street, Fostoria, Ohio 44830

Toll-Free Telephone No. 419-435-25611 Fax No. 419-435-4192 Email Address ssd@ci.fostoria.oh.us

{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-2

B-3

B4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” pmvide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the OChio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Sfinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title WX TIPS, RN N TR
Sworn and subscribed before me this /(p &\ day of M ' Month 300?  Year
A Kbt Yaren L. Mesbi ¥, Nokery

ring oath Print Name and Title

l‘éﬁfﬁf}. . Mymlllmission . on ' ?._3/% o n

KAREN LS NESB!TI‘, Notary Public
TATE OF OHJ
My commission expires _&f/ \0?

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3




The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
ity of Fostona | ) CaseNo. 060995 _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of Hancock Seneca,Wopy
State of

Ohio
Diane Lind; Acting Director Safety/Public Service [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annuai report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursvant to Section 4905.10 or Section 4911.18(A), Ohio ‘
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title RKeare A7 M,&Zﬁu@ &A-?J?al Sowce et

Sworiy and subscribed before me this } & & day of W Month m Year
' Horen L. Nesb -, Notary

Print Name and Title

My commission expires on

F- 3 / - BafeN L NESBITT, Notary Public

STATE OF OHIQ’y OC"

) My commission expires
(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT B-1

AUTHORIZING ORDINANCE



ORDINANCE CERTIFICATION

I, David L. Clark, being the duly appointed Clerk of Council of the City of Fostoria, Ohio and
Custodian of the Records, do hereby swear and attest that the attached document(s) is a true and

correct copy of Ordinance/Resolution No. /026 /¥ passed on febros vy 2 , 2006
by the Fostoria City Council.
This certificate dated this 574 day of S Ly , 2006

David L. Clark

Clerk/Custodian of Council Records
Subscribed and swornto beforemethis 5th. day of July 2006

Notary Public -

My C . ﬁmmﬁres ’ 2/;.246/2007

DIANEL. LIND
NGTARY PUBLIC, State of Ohlo

My Commission Expires February 26, =~ /



Rec.  Jan. 31, 2006
Typed Jan. 31, 2006
SSD

ORDINANCE NO. 2006- /4

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS
SUPPLIES AND OTHER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS,
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL
GAS AGGREGATION PROGRAM PURSUANT TO SECTION 4929.26 OF THE OHIO
REVISED CODE AND ARTICLE XVIII SECTION 4 OF THE OHIO CONSTITUTION;
DIRECTING THE WOOD/HANCOCK/SENECA COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; AUTHORIZING AN
AGREEMENT WITH AMPO,INC. FOR SUCH PURPOSES; AND DECLARING AN
EMERGENCY.

Whereas, Article XVIII Section 4 of the Ohio Constitution grants the City of Fostonia
(the “Municipality”) certain authority related to utility service; and

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate competitive
retail natural gas service to promote natural gas savings, lower cost natural gas supplies, and

other benefits, certain governmental entities may aggregate certain natural gas consumers within

their jurisdiction; and

Wherens, pursuant to Section 4929.26, Revised Cade, the Municipality is authorized to
establish an opt-out natural gas aggregation program (“Gas Aggregation™) for the benefit of
certain natural gas consumers within the Municipality so that the consumers may realize lower
cost natural gas supplies and other benefits from the aggregation and collective purchasing of

natural gas supplies; and



Whereas, Gas Aggregation provides an opportunity for natural gas consumers
collectively to realize natural gas savings, lower cost natural gas supplies, and other benefits that
thé consumers may not otherwise be able to realize individually; and

Whereas, the Municipality desires to submit to the electors of the Municipality the
question of whether the Municipality should create a Gas Aggregaiion program to facilitate
competitive retail natural gas service to promote natural gas savings, lower cost patural gas
supplies, and other benefits in accordance with Section 4529.26, Revised Code; and

Whereas, this Ordinance constitutes an emergency measure providing for the immediate
preservation of the public peace, propesty, health, or safety, in that opportunities to coordinate
aggregation activities with certain suppliers of natural gas may become limited; and

Wherea;, ;he Municipality has adopted this Ordinance pursuant to the aﬁthbﬁty
conferred by Article XVII Section 4 of the Ohio Constitution and Section 4929.26, Revised
Code; and

Now, Therefore, Be It Ordained by the Council of the City of Fostoria that:

Section 1. This Council finds and determines that to facilitate competitive retail natiral
gas service to promote natural gas savings, lower cost natural gas supplies, and other benefits, it
is in the best imterest of the Municipality and certain nstural gas consumers within the
jurisdiction of the Municipality to establish an opt-out natural Gas Aggregation program in the
Municipality pursuant to Section 4929.26, Revised Code. Provided that this Ordinance and the
Gas Aggregation program is approved by the electors of the Municipality in accordance with this
Ordinance, the Municipality is hereby authorized to take all actions necessary to affect a Gas
Aggregation program pursuant to Section 4929.26, Revised Code. The Municipality may

exercise this authority jointly with other entities to the full extent permitted by law, and for such




i

purposes, the Mayor (or other appropriate official) of the Municipality is hereby authorized to
execute and deliver an agreement with AMPO. Inc. to assist the Municipality as its consultant
and agent to effect the Gas Aggregation program. Actions necessary to effect the Gas
Aggregation program include determining and entering into service agreement(s) with natural
gas suppliers to facilitate the sale and purchase of all natural gas commodity and services to
serve the enrolled natural gas consumers. The Municipality shall be authorized by the electors to
be the only entity authorized to act for and on behalf of the enrolled natural gas consumers to
determine and select the natural gas supplier(s) to provide the commodity and all other services
for the Gas Aggregation program and the enrolled consumers.

Section 2. The Gas Aggregation program shall not apply to persons meeting any of the
following criteria, as more specifically described in Section 4929 26(A)(2), Revised Code: (i) the
person i3 both a distribution service customer and a mercantile customer, (ii) the person has an
existing commodity sales service contract with a retail natural gas supplier, (iii) the person has an
existing commodity sales service as part of a retail natural gas aggregation pursuant to Rules and
Orders of the Public Utilities Commission of Ohio (“Commission™), or (iv) such other persons
that are not eligible pursuant to Rules and Orders of the Commission or the plan of operations
and governance (the “Plan”) for the Gas Aggregation program.

Section 3. The Board of Elections of WOOD/HANCOCK/SENECA County is hereby
directed to submit the following question to the electors of the Municipality at the general
election on May 2, 2006:

To facilitate competitive retail natural gas service to promote natural gas savings,

lower cost natural gas supplies, and other benefits, shall the City of Fostoria have

the authority to aggregate retail natural gas loads located in the City and enter into

service agreements for the sale and purchase of natural gas commodity and other

services, such aggregation to occur automatically, except where any person
affirmatively elects not to be so enrolled by a stated procedure?




FOR, the City of Fostoria to facilitate competitive retail nafural gas service to
promote natural gas savings and other benefits by acting as an aggregator.

NOT FOR, the City of Fostoria to facilitate competitive retail natural gas service
to promote natural gas savings and other benefits by acting as an aggregator.

The Clerk of this Council is instructed to file a certified copy of this Ordinance and the proposed
form of the ballot question with the WOOD/HANCOCK/SENECA County Board of Elections
not later than February 17, 2006, which is seventy-five (75) days prior to May 2, 2006, The Gas
Aggregation program shall not take effect unless approved by a majority of the electors voting
upon the proposed ballot question at the election held in accordance with this Ordinance and
Sections 4929.26, Revised Code. Upon approval, the Gas Aggregation shall take effect at the
carliest permissible point in time and continue thereafter in accordance with Section 4929.26,
Revised Code, and other requirements of Chapter 4929, Revised Code,

Section 4. Upon approval by a majority of the electors voting at the election provided
for in this Ordinance, the Municipality shall develop and adopt a Plan of operations and
governance for the Gas Aggregation program. Consumers enrolled in the Gas Aggregation
program shall be supplied their natural gas requirements and other services in accordance with
supply agreement(s) determined and arranged by the Municipality, as opportunities become
available to provide benefits on behalf of the natural gas consumers enrolled in the Gas
Aggregation program and the consumers located within the jurisdiction of the Municipality. The
Municipality shall be authorized by the electors to be the only entity authorized to act for and on
behalf of the natural gas consumers that have enrolled in the Gas Aggregation program to
determine and select the natural gas supplier(s) to provide the commodity and all other services
for the Gas Aggregation program and the enrolled consumers. Before adopting such Plan, at

least two public hearings on the Plan shall be held. Before the first hearing, notice of the first



hearing shall be published once a week for two consecutive weeks in a newspaper of general
circulation in the Municipality. The notice shall summarize the Plan and state the date, time, and
location of each hearing,

Section 5, The adopted Plan shall not aggregate any retail natural gas load within the
Municipality, unless the person whose retail natural gas load is to be so aggregated is notified in
advance that the person will be enrolled automatically in the Gas Aggregation program and shall
remain so emrolled, unlesa the person affirmatively elects not to be so enrolled by a stated
procedure. The disclosure shall state the rates, charges, and other terms and conditions of the
enrollment. Once enrolled the consumer may only opt-out of the Gas Aggregation program
every two years without paying a switching fee. Any such person that opts-out of the Gas
Aggregation program shall default to the natural gas company providing distribution service for
the person’s retail natural gas load, until the person chooses an alternative supplier.

Section 6. That the Seneca/Hancock/Wood County Boards of Elections shall cause an
appropriate notice to be duly given of the election to be held on May 2, 2006 on the foregoing
proposal and otherwise to provide for such election in the manner provided by the laws of the
State of Ohio.

Section 7. This Council finds and determines that all formal actions of this Council
concerning and relating to the adoption of this Ordinance were taken in an open meeting of this
Council and that all defiberations of this Council and any of its committees that resulted in those
formal action were in compliance with the Law.

Section 8. That this Ordinance is hereby declared to be an emergency measure, and
provided it receives the affirmative vote of two-thirds of all the members elected to. Council, it

shell take effect and be in force immediately and continuing thereafter upon its passage and




approval by the Mayor; otherwise, it shall take effect and be in force from and continuing
thereafter upon the earliest time allowed by law.
Therefore, upon the affirmative vote of two-thirds (2/3) of all members elected to

Council, this Ordinance shall go into immediate force and effect.

Passed this ;> 7% day ongLA_,ﬁ%___, 2006.

3l

i
ﬁgijlmf of Council

Do A

Clerk of Council
Filed with me and approved by me this 7% day 027.&74‘%;/ , 2006.




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN



QRDINANCE CERTIFICATION

I, David L. Clark, being the duly appointed Clerk of Council of the City of Fostoria, Ohio and
Custodian of the Records, do hereby swear and attest that the attached document(s) is a true and

correct copy of Ordinance/Resolution No.290C - 7.3 passed on _Jure 2074 , 2006
by the Fostoria City Council
This certificate dated this 377 day of Ju/¥ 2006
David L. Clark
Clerk/Custodian of Council Records
. 5th July
Subscribed and sworn to before me this , day of , 2006
. > o
QJM X v %-%pé
Notary Public

My Commission expires QJ/ '.;ZL(/EZ oC7

DIANRL, LIND
NOTARY PUBLIE, $tate of Ohlo ,
My Commission Expires Pebriry 26, 5700 7




Ordinance No. ¢ 73

AN ORDINANCE TO APPROYE THE PLAN OF OPERATION AND :
GOVERNANCE FOR THE CITY OF FOSTORIA NATURAL GAS AGGREGATION
PROGRAM AND DECLARE AN EMERGENCY.

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate compefitive
retail patuzal gas service to promote natural gas savings, lower cost natural gas supplies, and
, other benefits, certain governmental entities may aggregate certain natural gas consumers within
their jurisdiction; and

Whereas, on May 2, 2006, the electors of the City approved of the City’s plan fo create an
aggregation program for customers located within the boundaries of the Ciiy; and

- Whereas, Revised Code 4929 .26(C) requires a governmental entity interested in the
automatic registration of customers under governmental aggregation, subject to customer rights
to “opt-out” of such an aggregation, to adopt a plan of operation and governance for its
aggregation program; and

Whereas, this ordinance constitutes an emergency measure providing for the immediate
- preservation of the public peace, propetty, health or safety in that opportunities to coordinate
( aggregation activities with certain suppliers of natural gas services may become limited; now,
_ therefore,

Be it ordained by the Council of the City:

Section 1. That this Council hereby adopts the City of Fostoria Plan of Operation and
Governance; (attached hereto and incorporated herein by reference as Exhibit A) for the
implementation and administration of the City’s municipal gas aggregation program in
accordance with Revised Code 4929.26(C).

Section 2. That this ordinance is hereby declared to be an emergency measure and shall
become effective immediately upon its adoption; and that the City’s aggregation program shall

thﬁeaﬁmwmmmwmawordanccmmeadomedPhnofOPemhonandGovemmcethathas
been established pursuant to Revised Code Chapter 4929.

Therefore, upon affirmative vote of two-thirds (2/3) of all members elected to Council,
this ordinance shall go into immediate force and effect.

Passed this < ¢ Y day of ia ~(, 2006.
ATTEST:

(" A o (Mo~

Clerk of Council President of Council .o Tra,




APPROVED AS TO FORM:

Law Director

Filed with me and approved by me this ,2& day of Je 220, 2006.




k- =

The State of Ohio,
County of Seneca, ss.

Veronica Taylor of the Review Times, 113 E. Center
Streel, Fostoria, Seneca County, Ohio, published by
the Findlay Publishing Company, a daily newspaper
of general circulation in the county aforesaid, and
made solemn oath that the notice, a copy of which is
hereto attached, was published May 24 and 31,
2006.

o

Sworn to before me and signed in my presence, this

L dayof dad _ 2006, .. A pes E
Notary Public, State of Ohio.
My Commission Expires:
J September 9, 2009
Public
Printer’s Fee $ 152.72 | NG 24 031, 2006,

Public Notice — Gas Aggregation



Exhibit A

CITY OF FOSTORIA

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL

20 June 2006



Overview

At the May 2, 2006 primary election, local residents authorized the City of Fostoria (the
City) to create a mumnicipal opt-out natural gas aggregation program (the Aggregation
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City’s
corporation limits will be antomatically included in the Aggregation Program initially.
However, all consumers will also be given' the opportunity to opt-out or decline
participation in the Aggregation Program as detaifed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliable natural gas supplies and other related services on behalf of local

consumers. The City may pursue this putpose individually or in cooperation with other
entities.

Many small commercial and residential natoral gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services. A governmental aggregation
program provides them with an option for professional representation and the bargaining -
power of a larger, more diverse consumer group that may be more attractive to suppliers,
- allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service.
Onge the contract has been finalized, it will be submitted to the Fostoria City Council for
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natoral gas bill. Columbia Gas of Ohio (COH) will contimue to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natural gas
distribution system as a monopoly function regnlated by the Public Utilities Commission
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas disiribution components.
Aggregation Program participants should continve to call COH if their natural gas is
interrupied or if they have billing questions. The PUCO will continue to oversee COH
natural gas safety and reliability service standards,



——

Oversight of the Aggregation Program will be the responsibility of the Safety Service
Director, who shall report to the Mayor. The Safety Service Director, subject to City
Council approval, will have the authority to develop specifications for the Apgregation -
Program, to appoint an Aggregation Program Manager, and to select, hire and manage the -
CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will
work under the direction of the Safety Service Director with the advice and counsel of the
City Attorney.

Due to the complexity of the natural gas utility industry and the uncertainties of its
associated restructuring activities, the Safety Service Director may contract with a
consultant or consultants to provide the necessary expertise to represent the City’s
interest in legislative and regulatory matters and/or o serve as the Aggregation Program
Manager. Such services may include, but ate not limited to, facilitating consumer
enrollment and opt-out; assisting with consumer eduvcation, addressing consumer
questions and concerus, providing reports on program operation, empollment and savings,
negotiating foture CRNGS Provider contracts, and representing the City in dealings with
CRNGS Providers, COH, the Ohio Yegislature, the PUCO and the Ohio Consumes’s
Cmmsel (OCC). ~
TheCitydaems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplying eligible customers
within the City’s corporation limit confidential and shall not disclose such information to
any third party, anless such disclosure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfillment of the services described herein.

The CRNGS Provider will provide a local or toll free telephone number for participant
questions and concerns about enroliment, opt-out provisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with all laws,
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participanis. The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution
services; and thwough direct discossions with COH concerning specific or general
problems related to quality and reliability of its distribution syste.



file:////4io

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will . .

attempt to acquire an alternative natural gas supply. If this attempt fails, participants wilt
default to COH established tariff rates. In no case will participants be without natural gas
as the result of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seek to minimize this risk by contracting only with reputable CRNGS Providers that
demonstrate reliable service. The City also intends to include conditions in its CRNGS
Provider coniract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumexs as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices, All program

participants shall also enjoy the individual right to decline participation in the -

Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCO rules and regulation governing natural gas service, and COH approved tariffs.

Service under the Aggregation Program shail include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shail remain subject to all provisions of Ohio law and PUCO
Tules and regulations as they may be amended from time to time regarding their rights to
return to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Chio law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption.

The Fostoria City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Ohio Revised Code
Section 4929.26. Amendments to the Plan of Operation and Govemance may be subject
to Fostoria City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also register as a govermnmental
aggrefrator with COH.



Agpregation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, incheding payment of billings and access to metering and
other equipment necessary to camry out ulility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. Inthe event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retarn to COH
General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
negoﬁai:e a contract with-a CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutnally agreeable price terms for affordable, reliable
natural gas supphes and other related services. The City may pursue this purpose

individually or in cooperation with other entities. Contracts will be monitored by the
City on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH
custorner rate classification or other appropriate pricing category as approved by the City.
All natural gas sapply charges will be fully and prominently disclosed in consumer
enroliment materials amd will be subject to approval by the Fostoria City Couneil.

The City will contract only with a CRNGS Provider or Providers that meet at a
minimum the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH ‘

Have a service agreement under COH Gas Transportation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing

with COH and that CRNGS Provider’s EDI computer system is capable of effectively

processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

Have a customer call center capable of effectively handling participants® questions,

concerns and disputes in a timely manner using a toll-free telephone pumber

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program participants
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The CRNGS Provider’s contract will ran for a fixed term (i.e., one to five years) and

contain all pricing, charges, eatly termination fees, etc. in clear and easily understood
terms.




The CRNGS Provider’s rates will include an administrative fee, which shall (f
implemented) be’ collected on behalf of the City to fund the implementation and
- adminisiration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of administering the program. The fee will be
reviewed anmually fo ensure thai the amounts collected do not exceed the cost of
adminjstering the aggregation program.

COH assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regardirig these regulated rates, it cannot assign or alter customer rate
classifications.

3. Plan for Providing Opt-out Netice

Initially, each eligible consumer within the City’s corporation limits will be antomatically
included in the Aggregation Program. Prior to actval enrollment, each consumer will -
receive a notice from the City detailing the Aggregation Program’s rates, terms and
conditions.

Each consumer will then have a 21-day period to opt-out of or decline to participate in
the Aggregation Program without charge. Consumers opting out of the program will
remain on Columbia Gas of Ohio’s (COH) established tariff rates until such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying
an early termination fee.

4. Process for Determining the Pool of Customers

After contract approval by the Fostoria City Council, the CRNGS Provider will work
with the City and COH to idemtify all eligible consumers within the City’s corporation

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
avtomatically enrolled in the Aggregation Program wunless they “opt out” or decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.




Consumers enrolled in the Agpregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enroliment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reason that a
consumer ‘was not entolled in the Aggregation Program.

Customers who mest the following criteria will become Members of the aggregation
program:

Are not currenily buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Currently have service with COH;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

* & 8 & » & 8

New members may opt into the Program upon confract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for enroliment
information. The CRNG Provider has a right of refusal in accordance with criteria
described in this plan.

The CRNGS Provider will build and mainiain a database of all Aggregation Program
participants. The database will include the name, address and COH account number and-
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number (if
different from COH account number), rafe code, rider code (if applicable), most recent 12
months of natural gas consumption, and meter reading cycle. The Aggregation Program
database will be updated at least quarterly. ThsC:tymllhavethenghttoaccess
information in the database for purposes of anditing,

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a quarterty basis.

Participants who wish to leave the Aggregation Program may do so:

During the initial 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fee may be assessed.

In addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early fermination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the imitial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee.




Any consumer who opts out of the Aggregation Program will be returned to COH
established taniff rates untﬂ such time as the consumer selects another approved CRNGS
Provider.

3. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in which each consumer
account reccives one bill itemizing the CRNGS Provider’s natural gas supply charges and
COH delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to do se.

6. it and it Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required to remit and
comply with the payment terms of the local utility: This program will not be responsible

for late or no payment on the part of any of its members. The Municipality will have no

separate credit or deposit policy. The selected supplier shall not charge more than 1 %
percent per month for overdue balances owed to the selected supplier.

7. Gevernmental Aggregator’s Customer Service Procedures and Dispute
Resolution

The Aggregation Program only impacts the source of natural gas supply. COH will
continue to deliver the natural gas purchased through the Aggregation Program to
participants’ homes and businesses through its natural gas distribution system.
Participants with question or concerns regarding service delivery or safety, such as a
natural pas outage or odor of gas should continue to contact COH at 800-344-4077.
Meier reading or other billing questions should also be directed to COH at the same
number. Questions regarding Aggregation Program enrollment or opiing out should be
directed to the CRNGS Provider. General questions and concemns should be directed to
either the office of the Director of Administration, City of Fostoria. Disputes unresolved
by the aforementioned parties, should be directed to either the Ohio Consamer’s Counsel
or the Public Utilities Commission of Ohio. The following table gives toll-frec telephone '
numbers for use by consuniers.




Question or contact Telephone

Concern Number
Natural gas outage or|COH 800-344-4077
interruption
Turn patoral gasonoroff | COH 800-344-4077
Meter reading/billing COH 800-344-4077
To enroll in or opt-out of the | CRNS Provider — SO0 - $HHf-HHH

| Aggregation Program . ‘
Agoregation Program Safety Service Director 419-435-2561
Questions or concems , ‘ ‘ _
Unresolved disputes Ohio Consumer’s Counsel | 877-742-5622
(residential customers) occ@oce.state.oh.us _
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice) - -
(all customers) of Ohio
(800)-686-1570 (TDD)

8. Members Moving Into/Within the Appregation (New Account Number)

Consumers who move into the City after the initial opt-out period will be not be

automatically included in the Program, but will be afforded an opportumity to enroll.
However; the City cannot gusrantee that the rates, terms and conditions to consumers
-enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account mumber by COH. That is, they will not be
automatically included in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moving Within the Aggrepation (Same Account Namber)

Participanty, who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.



10. Joining the Program at a Later Date (Opfing-In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same as a new resident. That is, they
will not automatically become part of the existing program, but will be given an
opporfunity to enroll. THowever, the City cannot guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

The process of combining the natural gas loads of multiple customers for the
purposes of supplying or arranging for the supply of competitive retail natural gas
service to those cusfomers.

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and
management of the City of Fostoria’s Municipal Natural gas Aggregation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COH npatural
gas. distribution system. This term does not apply to COH in its provision of
standard offer natural gas service.

10




Consumer

Any person or eptity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system within the City of Fostoria’s corporation
i

Delivery Charge

Charge imposed by COH for delivering natural gas to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(also called the distribution charge).

Distribution

Delivery of natural gas to a home or business throngh COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.

Governmental Aggregator

Aﬁ incorporated village or city, township or county acting as an aggregator for the |
provision of a CRNGS wmder anthority conferred under Section 4928.20 of the
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within the state; or
a customer that has three or more location within the statethatconsumcnatural
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas at a consumer’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; the mainfenance, repair or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers’ Counsel (OCC}

The Ohio Consumers® Counsel (QCC), established by the Ohio Legislature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utiliies in proceedings before the PUCO; other
regulatory agencies and in the courfs, The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned wtility
companies.

Participant

A consumer enrolled in the City of Fostoria’s Municipal Natural gas Aggregation
Program.

Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities has access to adequate, safe, and
reliable utility services at fair prices. The PUCO repulates a wide variety of
investor-owned  utilities, including natoral pgas, electricity, pipeline,
heating/eooling, local telephone, long distance telephone, waterworks, -
wastewater, railroad, household goods carriers, water transportation, hazardous
materials carriers, and commercial transportation carriers.

12




EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE



EXHIBIT B-4

OPT-OUT NOTICE



6 IGS Energy

P.C. oy BGOT Dubéin, OH 43017 ; weas igsenergy. com | Fay: 1-800-584-4239

December 17, 2007
Dear City of Fosteria Rasidant:

The City of Fostoria is providing you with the opportunity to participate with other City of Fostoria residents in a natural
gas govemnmental aggregafion program, with IGS Energy (IGS) as your aupplier of gas.

Fostoria City Council passed ordinance No. 2608-14 on February 7, 2008 adopting this program after Fostotia voters
approvad the imptementation of the program. The aggregation program for Fostoria will begin within one to twe
Columbia Gas of Ohic (Columbia) billing periods and end with your Decamber 2008 billing period.

You will be automatically enrolled in Fostorla’s Natural Gas Aggregation Program unless you choose to “opt
out” — that is, affirmatively choose to not participate. If you want to be excluded from the City of Fostoria Natural
Gas Aggregation Program, you must return the enclosed “Opt-Out” Form or contact IGS at 1-800-280-4474 by January
11, 2008. if vou do not cancel or opt-out at this time, you will be enrclled in the program until it expires with your
December 2008 billing period.

Your new price under this program will be $1.045 per CCF starting within one to Two Columbia billing periods and will
continue through your December 2008, billing period. This new rate of $1.045 per CCF represents more than a 14%
decraase compared to your comrunity's current aggregation rate.

After your December, 2008 billing period, if this pragram centinuas, 1GS will natify you of your new rate for the period
January, 2008 through December, 2009 and you will autormatically continue at that rate unless you choose to cancel.
There is no cost to enroll. There is no cost to cancel. You will automatically be included uniess you contact I1GS te opt
out of the program. Please refer to the ettached Terms and Conditions for full details of this offer.

Under this aggregation, Columbia will continue to maintain the pipeiine system that delivers natural gas to your hiome
or business. You wlll continue to recetve a single bill from Columbia for your natural gas service and it will include your
new gas supply charge from IGS. You will still contact Golumbla regarding loss of gas service, odor of gas, or for any
other concems or issues having to do with your local service. Budget billing and automatic billing options will continue
to be availabla through Columbia.

If you have any questions please call 1GS at 1-B00-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For
general information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities
Commission of Ohic {www.PUCO ohio.gov).

Sincerely,
The City of Fostoria and 1GS Energy

P.8. Remember to return the “Opi-Out” form only K you do pot want fo participate in the City of Fostforla Natural Gas
Aggragation Program.

If the hame or small business for which you have received this letter is not (ocated within the City limits of Fostoria, you
have received this letter in error. Please contact Interstate Gas Supply at 800-280-4474 fo be removed from the
aggregation list.

You are not eligible fo parlicipate in this program H you are currently enrolisd in the PIPP program.

Tear along dOted e =« ccceaceaceemceamemarar s - racecscaarcsssasdcnssvennsnssncaensanmanannn

OPT-OUT Form I wish to opt out of the City of Fostorla Natural Gas Governmeninl Aggregation Program

12-di

08 -0

it account number as it appears on your cumant natural gas bill: {Check boz lo opt cul)

Name (Please Print)
Stroet Address
City State Zip

Phona Numh

Signoture [Required) ‘llslﬂlsmﬂﬁ “"

510393 w



http://www.PUCO.ohb.qov

. QpiOut New COH Fostorla 1208 -08 Keep for your recards

Term: The term of this govemment aggragation program (Pragram) will bagin within my next ahs to two billing cycles and will cortinue through my Decembar
2008 blliing cycle unless this program ia extended by my governmantal aggregator, In which case, he program will continue through my December, 2009 biling
cycle. Imerstate Gas Supply, Inc. (133) will supply the commoadity pertion of my natural gas znd Columbia Gas of Ohio (COH) will continue to be my Natural
Gas Distribuion Company (NGDG). | can contact the 158 choice department by phone at 1-800-280-4474, by fax at 614-823-0470, in writing at P.O. Box 9060,
Dublin, OH 43017, or through their web site at hitp:iiwww. igsenergy.com.

Regulatery: The NGDC's choice program and my governmental aggragator (a.g., municipality) are subject to ongoing Public Ulilites Commission of Ohio
[PUGO) jurizdletion, and | understand that if the choice program or this Program is terminated, this Agreement may be terminated, without penaity 1o sither party.

Billing: For my convenience | will racelva onty one bill, which will be issued by the NGDC each month and will contain IGS' gas prics, plus applicahie taxes and
all of the NGDG's transportation and other applicable charges, including any late fees assessed by the NGDC. | agree 1o continue to pay the NGDG for the
entra gas bill under the NGDC's payment terms and conditions. H | pay under the budget bill payment plan, 1 understand that this service is available and will
remain available. 135 reserves the rdght to Esua an Involce to me directly; such invoice would contain 133" gas price plus applicatle taxes and may also include
all of tha NGDC’s transportation and athar applicable eharges. iGS may terminate this Agreemeant with 14 gays writtan natica if | fall 1o pay the bill or meet any
oiher agread-upon payment arrangements.  The NGDC may also disconnect my service without first returning me to the NGDG service if | fall to pay for my
nvoices on time, subject to the NGDC Tarff and Ohio law. 1G5 hes 1be right ko charge me a lats fae of 1.5% per month far all past-due amounts pwad if 1G3
Awvoices me separately. | may uest, at no charge, up i 24 months of my payment hisiory for services rendered by IGS. Other than for operation,

maintanance, assignment and transfer of my account or, where 1GS is performing billing services, for commerclal ecllaction, (GS will not disclose my account
number without my alfirmative wiitten consent or elecironic authorization or pursuant to & cowrt or Commission order and that, cther than for credit checking and
credit raporting, if 1GS is parforming biling servicas, 1GS will not discinse my social security numbar withaul my affimative weitten consent ar puvsuant to a court
order. 1 authorize \GE to cbtain my biling payment and usage history from the NGDC.

Gontact and Dispute Resolution: in the svent of a hilling dispute or issues regarding volume or melering, 1 shoukd contact the NGDC at the number listed on
thedr bill. For othar questions or concems abaut pricing, | can contact the 155 cheloe department by phona weekdays from 8:90 a.m. to 5:00 p.m. EST at 1-800-
280-4474, by fax 614-923-0470, in wiiting at P.O. Box 9080, Dublin, OH 43017, or through their web sile at www.igsenergy.com. Also, | ¢an contact 158
through e-mail at cholce@higsanergy.com. If my quasiians or cancams are not rasalvad aftar | have called IGS, or for general utility information, residential and
business customers may call the PUCO toll free ai 1-800-688-7828 or for TDD/TTY Lol free at 1-B00-688-1670, from 8:00 a.m. to 5:30 p.m, weekdays, or visit
the PUC( website at www.puca.chio.gov. The Ohio Consumers Counsel {OCC) represents residential utility customers in matters belore the PUCD. The QCC
can be contacted tol fres at 1-B77-742-5622 from 8:00 a.m. 1o 5:00 p.m. weekdays, or visit www.pickace.org.

Jurlsdiction: The parties agree that if the customer is unable 1o resclve its issues through the PUCD as detalled under “Contract and Dispute Resolution™
above, or if sult is filed, any legal action involving this Agreement will ba brought only ta the PLICO, a court of the State of Ohio sitting in Franklin County, Chia,
or tha tnitad States District Count siting in Frankdin County, Ohilo. | submit to the personal jusisdiction In sueh courts and inavocably waive any objections that |
have or might kave In the future 1o such courts as the proper forum for any and all actions ariging under this Agreement. The parties agree that this Agreement
will be intaipreted urdar the laws of ihe State of Ohio, regardiess of Ohio's choice of law provisions.

Prica: My price through my Dacember 2008 billing cycle will be §1.043 per CCF, which does not include applicable sales tax or NGDC transportation and other
chargas. Baginning with my January 2009 billing cycle and thensafter, the govemmental aggregator, with the consent and agreement of K33, wilt have {he right
ta datarmina the prics of my gas through my Dacember 2008 billing cycie on this Program &nd to eatablish a price for my natural gas far any manth or months
and for ail or part of my volume consumed in the month(s), based on 106% of the applicable New York Mercantike Exchange {(NYMEX) Futures price of ges In
DTH, plus $.170 par CCF. In the avant the govemmental aggregator does not establish the prica as describsd harain, tha price for all natural gas delivered by
135 to the NGDC's city gale and billed by the NGDC wiil be estabished as a monihly variable rate determined each month by 106% of the applicabla NYMEX
closing manthly price of gas in DTH, plus $.170 per OCF.

Renewal: If the governmental aggragater chooses to tansw this Pragram thraugh my Dacambar 2009 billing cyele then | will be notified of the renawal akong with
any material changes to the Program and { wil autormatically continue on the program through my December 2009 billing cycle, uniess | cancel my partlclpation
in the program as pravided below. If the governmenial aggregator chooses not to renew this Program then the Program will terminabe with my Decamber 2008
billing cycle. The govemnmental aggregator will provide me an spporiunity not less frequently than every two years, beginning with the commencement dats of
the program, to opt-out of the Program without penalty, as long as the Program continues.

Rescisston Periad: | understand that if | am new ta the program the NGDC will sand me a confirmation notice of transfer of service and that | will have seven
days fram the confirmation pastmark date to reacind my enroliment with IGS. If | want to rescing, | should contact the NGDC in writing ¢r by ealling tham at the:
number Bsted on tha confirmation notica.  If | currently participate in the pregram the NGDC will not esnd nolice of transfer of servica. I | do not otherwise
rescind, | undarstand that as part of a government opt-oul aggregation, | will be included in ihe Program unless | nolify 1GS within 21 days of the postmark date
of fhis notice that | do not wish Io be incuded. | can nolify KGS by cantacting IGS by telephone or In wiiting as indicated under "Contact and Dispute Resclition”
above, or by complating an opt cut mall-back farm and sending it o IGS.

Cancaliation: | may eanesl this Agreement, with no charge 1o me, at any time during the applicable 7-day rescission pariod or within 21 days of the initial notice
date of the Progrean, | will also be pernitied to cancel my enrollmant in the Program, with no fae, durlng sach two vear renewal period eis described above, At
any othar time, aither party may cancal this Agresment during the tarm of this Program by giving thirty days notica to the ather. i | switch my senvices back to
the NGDG or enother supplier, this Agresment will be terminated. | acknowledge that i | retumn o the NGOG, | may be charged a price other han the GCR rate
and a switching fee ay apply.

Assignment This confract is assignable by I1GS without my congent, subjent anly 1o any regulatory approvals. IGS will usa its best efforts to give the NGDC and
me thirty days written netice prior to any assignment.

Maving: If | move to anotier address outside of the NGDC's service temitory, this Agreement will suiomatically terminate with no penalty to either party. 1f 1
move tb ancither address within the NGDC sarvics temitory, elthar party may terminate this Agreement with no penalty. However, If | relocate within the NGDC
service temitory and {1 do not cancel, | agree that IGS may, at its option, aulomatically continue this Agreement at my new address under my new NGOC account
number, and | hereby authorze KES 10 enrol me, and | authoriza tha NGEC ta mous this Agreement to my new lecation.  Furthermore, il 18S Is unable to
determing my account number, | agree to provide my new account number to IGS upon their request. If 1GS Is unable ta obtaln my account number or is unabls
ta enroll me at my new address within 120 days, then this Agreement will automatically tarminate with no penalty to either party.

Eligibility: This Agresment ia for residential and small commarcial customers eligible 10 panicipate [n the Prt%‘am K58 reserves lhe right, at any time and in its
sala discretion, to terminate service o customer localions that are enrolled but were or are not eligible to particlpate, with no penalty to sither pany.
Furthenmore, garficipation in the program is subject to the rules of the NBDGC, your govemmenltal aggregator, and the PUCO. Addilionally, cuslomers are
samatimas tarminated aither in srror or far baing in arrears. In such ingtances, | ean contast the NGDC ta carmact the probiam and be remstated in the
Repgardless of the reason for teyminalien, in no case will the original term be extended for months that | was unable to participete, nar will IGE have any |lab||lly
far any sarly termination or for any manths that | was unable o participate in the program.

Limitation of Liabllity: IGS assumes no liabllty or responsibllity for losses of consequent/al damages arising fram items asscciated with the NGDC induding,
but not limited to: cperalions and maintenance of their system, any intermption of service, termivation of service, or delerioration of service: nor does IGS
assume responsibility or fiability for damages arising from any in-kama or building damages, and }GS will not be responsible for any indirect, consequential,
speclal, or puniive damages, whether arising under contract, tert (inchuding negligence or strict liabllity), cr any other legal thecry.

NOTICE

Retumn the “Opt-Dut™ form_onfy if you do poi want to participate in the City of Fosforia Natural Gas Aggregation Frogram.
Qpt Ouf New COH Fosloria 1208 -09
Must Be Received by January 11, 2008
to:
Natural Gas Governmental Aggregation Program
PO Box 2060

Dublin, Chia 43017-0960
GC2410353
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EXHIBIT B-5

EXPERIENCE




The City of Fostoria has experience in negotiating, contracting and providing for
comrmon services for residents of the City. Some examples of experience as a service
provider are:

e  Water and Sewer Service
e Police and Fire Service
» Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that
benefit the residents of Fostoria,

However, due to the complexity of municipal opt-out aggregation, the City has chosen to
retain the services of a consultant to assist them in designing, implementing and
maintaining their gas aggregation program.

Contractual Arrangements for Capability Standards

The City of Fostoria states that a valid contract exists with:

AMPOQ, Inc., A Subsidiary of AMP-Ohio
2600 Airport Drive
Columbus, Ohio 43219

for the purpose of providing consulting services on municipal opt-out gas aggregation.

Detailed summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out natural gas
aggregation programs.

» Coordinate and work with mumcipal local officials and staff to develop a
procurement strategy for reliable and competitive natural gas supplies and related
services for the natural gas aggregation program.

»  Assist with the preparation of a Plan of Operation and Governance for the natural gas
aggregation program.

» Coordinate and assist with the preparation and filing of the required aggregation

- certification documents with the Public Utilities Commission of Ohio (“PUCO™).

» Assist with performing the PUCO requirements for govemmental aggregation
programs.

¢ Provide consulting services and administer the process of negotiating with certified
natural gas suppliers, developing and soliciting requests for quotations (“RFQ”) or
requests for proposals (“RFP”).

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
Analyze the negotiations and/or RFQ or RFP’s from cerlified retail natural gas
suppliers and make recommendations to local officials and staff.



o Assist with developing and negotiating the contract with the certified retail natural
gas supplier to serve the aggregation program.

o Assist the municipality in executing and administering agreements with the selected
certified retail natural gas supplier.

s (Coordinate the PUCO customer notifications and other requirements for enrolling
residents in the municipal natural gas aggregation program.

¢ Work with and assist the municipality, the certified retail natural gas supplier, and the
natural gas local distribution company to facilitate the enrollment of customers in the
municipal natural gas aggregation program at the earliest date practicable.

s Work with the certified retail natural gas supplier to coordinate and communicate
with the municipality regarding enrollments in the municipal natural gas aggregation
program, cost savings to participants, and other related matters.

e Assist the municipality in developing effective consumer education materials to
explain the aggregation program and make community presentations as needed.

» Assist with monitoring proceedings of applicable legislative and regulatory bodies
and provide analysis and updates on changes that may impact the municipal natural
gas aggregation program, its participants, or the municipality.

e Represent the interests of the mumicipality at meetings with the certified retail natural
gas supplier and the local distribution company concerning the municipal natural gas
aggregation program rates, terms and conditions of service, customer concerns, etc.

» Assist and work with the municipality to prepare and file annual reports required by
the PUCQ and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

s (Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions
that may be needed in connection with the aggregation program. Please note that the
performance of any legal work, including but not limited to the legal reviews and/or
opinions, are beyond the scope of AMPO’s services.

» As the initial term of the certified retail natural gas supplier contract agreement nears
its end, repeat Phase I activities to secure ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program.

Documentation of Contracting Party’s Expenience in Energy Aggregation:

AMP-Ohio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the purpose of owning and operating electric
facilities or otherwise providing for the generation, transmission and/or distribution of
electric power and energy to its member communities. Members include 80 of Ohio’s 86
municipally owned electric systems, two West Virginia public power communities and
three in Pennsylvania, ranging in size from 116 customers to more than 80,000
customers. Collectively, AMP-Ohio member communities serve approximately 364,000
customers.



AMP-Ohio coordinates, negotiates and develops power supply options and interchange
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H.
Gorsuch Generating Statton, a 213-megawatt coal-fired facility focated in Marietta, Ohio,
that provides power to 48 participating communities, and has undertaken an ambitious
program of siting distributed generation in member communities throughout Ohio. In
addition, AMP-Ohio serves as an independent project manager for Ohio members
participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric
power station completed on the Ohio River in 1999.

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors
electric loads and transmission availability, dispatches, buys and sells power and energy
and controls AMP-Ohio and member-owned generation. A competent in-house
engineering, operations, safety, power supply, key accounts, economic development, rate
and environmental staff is available at AMP-Ohio’s headquarters to assist member
communities in addition to performing AMP-Ohio duties and providing support to the
joint ventures.

AMP-Ohio’s knowledgeable, experienced staff understands the unique challenges faced
by local government staff and elected officials. AMP-Ohio is governed by a 16-member
Board of Trustees, all of who are local government representatives, and a number of
AMP-Ohio staff members—including its president—once worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose
purpose is to provide direction and service to local governments and other energy
consumers in evolving energy markets. This includes the development and
implementation of local electric and natural gas aggregation programs, review and
negotiation of energy contracts, and the evaluation and implementation of energy supply
alternatives for local business, indusiry and government. AMPQ, Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE®™ and Dominion East Ohio
Energy Choice programs and currently works with over 40 Ohio communities io offer
natural gas and/or electric aggregation programs to residential and small commercial

_ customers.



