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Reston, Virginia 20191 
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Benjamin 3. Aron 
Counsel 
benjami n. aron@sprint com 

M y 31, 2008 

VIA OVERNIGHT DELIVERY 

Ms. Renee J. Jenkins 
Director of Adniinistration 
Public Utilities Commission of Ohio 
180 East Broad Street, 13^ Floor 
Columbus, Ohio 43215-3793 

Re: In the Matter of the Commission Investigation into the Ohio 
Telecommunications Relay Service. 
CaseNo. 96-1139-TP-COI 
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Dear Ms. Jenkins, 

Sprint Communications Company L.P., Sprint Spectrum L.P., Nextel West Corp., 
and NPCR, Inc. (collectively "Sprint") hereby provides this letter for the purpose of filmg 
in the above referenced docket tiiat language Sprint wiU use to notify its customers 
regarding Ohio Relay service. Sprint is obligated to provide such notice in accord with 
the terms of the Pubhc Utilities Commission of Ohio's order in the above referenced 
docket. In advance of filing this letter Sprint worked with Commission staff to determine 
and agree to notice language acceptable to the Commission. The agreed to language is 
listed below and will be provided to customers in the form of a bill message at the 
intervals specified by the Commission. The specific bill message language, and format. 
Sprint will use to notify its customers regarding Ohio Relay service is as follows: 

Diat 711 or 800--750-0750 for OH Relay Service. Relay allows 

persons with hearing &/or speech disabilities to use TTY or 

TDD to place & receive calls. Calte can be placed 24/7 wth 

no restriction on the length or duration & are confidential-

Long distance landKne calls within OH are discbunted to 

adjust for the addifionai time needed to make a r^ay call 

For questions or problems with the OH Relay service. Gall 

800-325-2223 (TPfrTTD & voice). The OH Relay Service is 

operated statewide by Sprint FOR AN EMERGENCY. DIAL 911 

As the relevant docket has been closed for over five years, Sprint is not serving 
this mailing on any of the fonner parties to case. Additionally, Sprint's review of the 
Commission's April 23,1998 Entry indicates that the Commission required carriers to 
file their proposed alternative language in the docket, but it did not require carriers to 
serve such notices of alternative language on oth^ parties to the case. Sprint has 
enclosed a postage-prepaid, self-addressed envelope and requests that the Commission 
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use that envelope to return to Sprint a date-stamped copy of this letter. Any questions 
about the foregoing should be directed to the xmdersigned counsel. 

Respectfiilly submitted, 

BenjjHnmJ. Afon 


