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Public Utilities Commission of Ohio P U C D
Attention: Docketing Division

180 East Broad Street

Columbus, Ohio 43215-3793

Re: XO Communications Services, Inc, P,U.C.0. Tariff No. 5§ Amendments
Docket No. 08-424-TP-ATA

To Whom It May Concern:

Per Commission staff request and Pursuant to XO De-Tariff Data Request, Case No. 08-424-TP-
ATA, please find enclosed original and three (3) copies of revision amendments to XO Communications
Services, Inc. (“XO7), P.U.C.O. Tariff No. 5. This amendment corrects the Minimum Telephene Service
Standards code reference.

The following amended pages are included with this fling:

3rd Revised Page 1
1st Revised Page 34
Ist Revised Page 35
1st Revised Page 36
1s¢ Revised Page 40

Per Commission staff recommendation, the issued and effective dates of April 2, 2008 was added
{o these amended revised pages.

Also, enclosed is an additional copy of this [etter and a self-addressed stamped envelope. Please
date stamp this copy and return in the enclosed envelope. If you have any questions, please contact me at
703-547-2635 or daniel.ostroff@xo.com.

Senior Regulatory Analyst
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X0 Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul, Regulatory Affairs Director 3rd Revised Page 1

13865 Sunrise Valley Drive Cancels 2nd Revised Page 1

Herndon, VA 20171

Case No. 08-424-TP-ATA

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION
Title Original 3] Original 62 Original
] 3rd Rev. * 32 Original 63 Qriginal
2 2nd Rev. 33 Original 64 Original
3 Original 34 Ist Rev. * 65 Original
4 Original 35 Ist Rev. * 66 Original
5 Ist Rev. 36 15t Rev. 4 67 Qriginal
6 Ist Rev, 37 Original 68 Original
7 Ist Rev. 38 Original 69 Original
8 Ist Rev. 39 Original 70 Original
9 1st Rev. 40 1st Rev. r 7 Original
10 Original 4] Original 72 QOriginal
11 Original 42 Original 73 Original
12 Original 43 Original 74 Original
13 Original 44 Original 75 Original
14 Original 45 Criginal 76 Original
15 Original 46 Original 77 Criginal
16 Original 47 Original 78 Original
17 Original 43 Original 79 1st Rev.
18 Original 49 Original 30 st Rev.
19 Original 50 Original 81 Original
20 Original 51 Original 82 Original
21 Original 52 Original 83 Original
22 Original 53 Original 84 Original
23 Original 54 Original 85 Original
24 Original 55 Original 86 1st Rev.
25 Original 56 Original 37 Ist Rev.
26 COriginal 57 Original 88 Original
27 Original 58 Original 89 Original
28 Original 59 Original 20 Original
29 Original 60 Original 91 Ist Rev.
30 Original 61 Original 92 1t Rev.

* - indicates those pages included with this filing

Printed in the U.S.A.



X0 Communications Services, Inc. P.U.C.O, Tariff No. 5
Kelly Faul —Regulatory Affairs Director 1st Revised Page 34
13865 Sunrise Valley Dr. Cancels Original Page 34
Hemdon, VA 20171

Case No. 08-424-TP-ATA

Issued: April 2, 2008 Effective: April 2, 2008

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D)
2.5 Payment Arrangements, (Cont'd.)
2.5.3  Disputed Bills
The Customer shall notify the Company of any disputed items on a bill, If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a
complaint with the Public Utilities Commission of Ohio in accordance with the Commission’s

rules of procedure.

A,  The date of the dispute shall be the date the Company receives sufficient documentation to
enable it to investigate the dispute.

The date of the resolution is the date the Company completes its investigation and notifies
the Customer of the disposition of the dispute.

254 Advance Payments

The Company will handle Advance Payments in accordance with MTSS Chapter 4901:1-5 of the
Ohio Administrative Code.

(T



XO Communications Services, Ine.
Kelly Faul —Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No. 08-424-TP-ATA

Issued: April 2, 2008

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. §
Ist Revised Page 35
Cancels Original Page 35

Effective: April 2, 2008

SECTION 2 - REGULATIONS, (CONT’D)
2.5 Payment Arrangements, (Cont'd.)

255 Depaosits

A.  Applicants for service or existing Customers whose financial cendition is not acceptable 1o
the Companyy, or is not a matter of general knowledge, may be required at any time to
provide the Company a sccurity deposit.  All deposits will be handled in accordance with
the provisions of MTSS Chapter 4901: 1-5 of the Ohio Administrative Code. The deposit
requested will be in cash or the equivalent of cash, and will be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation. The depaosit will not exceed an amount equal to:

(1}  230% of the charges for a service or facility which has a minimum payment peried

of one month; or

{2) the charges that would apply for the minimum payment period for a service or
facility which has a minimum payment period of more than one month; except that
the deposit may include an additional amount in event that a termination charge is
applicable. In addition, the Company shall be entitled to require such an applicant or
Customer to pay all its bills within a specified period of time, and to make such
payments in cash or the equivalent of cash. At the Company’s option, such deposit
may be refunded to the Customer’s account at any time, Also, the Company reserves
the right to cease accepting and processing Service Orders after it has requested a
security deposit and prior to the Customer’s compliance with this request.

B.  An Advance Payment may be required in addition to a Deposit,
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XO Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul ~Regulatory Affairs Director 1st Revised Page 36
13865 Sunrise Valley Dr. Cancels Original Page 36
Herndon, YA 20171

Case No. 08-424-TP-ATA

Issued: April 2, 2008 Effective: April 2, 2008

LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (CONT’D)
2.5 Payment Arrangements, {Cont'd.)
2.55 Deposits, (cont'd.)

C. When a service or facility is discontinued, the amount of a deposit, if any, will be applied to
the Customer’s account and any credit balan¢e remaining will be refunded.

D. Deposits held will accrue interest at a rate specified by the Public Utilities Commission of
Ohio in MTSS Chapter 4901: 1-5 of the Ohio Administrative Code.

2.5.6 Discontinuance of Service

A,  Upon nonpayment of sums owing to the Company, the Company may, purssant o MTSS
Chapter 4901:1-5 of the Ohio Administrative Code and Case No. 95-790-TPF-CO],
discontinue or suspend service without incurring any liability.

B.  Upon viclation of any of the other material terms or conditions for furnishing service the
Company may, by giving seven (7) days prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation continues
during that period.

C.  Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.

(T)
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X0 Communications Services, Inc. P.U.C.O. Tariff No. §

Kelly Faul -Regulatory Affairs Director 1s1 Revised Page 40

13865 Sunrise Valley Dr. Cancels Original Page 40

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (CONT'D)
2.5 Payment Arrangements, (Cont'd.)
2,57  Selective Access Policy, (cont'd.)

B.  When a prospective Customer, who has previously been universaily blocked for non-
payment of toll charges by another carrier, seeks to select the Company as his/her 1+ carrier
of choice, the Company may, subject to tariffed toll deposit policies and the Commission’s
rules on establishment of service (See MTSS Chapter 4901:1-5, Ohio Administrative Code,
[©.A.C), require a deposit for toll service. This deposit shall be in accordance with MTSS
Chapter 49¢1:1-5, O.A.C., but the Company may negotiate a lower deposit.

C. The Company may furnish credit information, acquired from the Company’s own
experiences with the Customer, to consumer reporting agencies within the meaning of the
Federal Fair Credit Reporting Act. The Company will follow all requirements that
consumer reporting agencies must follow in issuing credit reports within the meaning of the
Federal Fair Credit Reporting Act.

D.  Upon payment by the Customer of all past due debt to the Company, the Company will
remove the block and all 1+ dialing capabilities, including 10-33X will be restored.
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