3789 Caracas Drive
Westeniile, OH 43081
July 21,2008

P

Honorable Ted Strickiand
Gavernor's Office
Riffe Center, 30" Fioor

Columhus, OH 43215-6108
Case #07-1112-WS-AIR

! © %%

77 South High Street . w 2
Q =z
C =

To whom it may concern:

This is my second letter concerning the proposed water rate hike in my community. | have
enclosed copies of some of my water hills for your perusal, and | ask the same question that
was raised at a community hearing back in late April: Why is my water bill so much higher than
anyone | know in the surrounding areas? The response that | received from the public advacate
at the aforementioned meeting wameﬁcaﬁ V'V;'aw"ce , being a small company in
relation to others in this area of the state, and not having large vendors and corporations as
customers, therefore needs to charge more money for their services. | can understand that to a
point, but my problem lies in the fact that our water already costs 2-3 times more than any of
my friends’ water who live in outlying areas. Now Ohio American Water is proposing another
30% raise?

These times are bad for everyone economically, but | have never seen such gross greed when it
comes to a product that people need to sustain life. It is not as if we can ﬁhoose 1o not have
water service, nor do we have the option, as in other utliities, such as electricity and phone, to
choose which provider we would like to use. There has to be another solution for this problem
other than passing the expenses down to people who simply cannot afford it. | had originally
budgeted for $30-40 monthly for my water bill, and | pay around $80 on average. Most of my
friends pay $90 every three months for the same amount of water that we use. | do not water
my lawn. | do not wash my car at home. | rarely take baths. | run my dishwasher maybe four

times every week.
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Ohio American Water wrote a letter to me back in May, coincidentally following that public
meeting, stating that their representative, Brian McFarland, attempted to reach me in February
to discuss my water concerns. | checked my phone records and found no evidence of this
contact. | also requested for Ohlo American Water tao send me a kit to test my water lines and
make sure they are working properly. It took over three weeks to arrive, and when it did, the
dyes that were supposed to be included were not there. | have noticed that the water leaves an
orange film on my sink, bathtub, and shower curtain that | must bleach every so often to clean.
| have never experienced such a film in any water source before in my life. | am certainly not

pleased with Ohio American Water.

Piease consider that people are moving from this area because of these water bills. Read the
latest issue of the Huber Ridge Area Organization’s quarterly newsletter to find a letter from a
former resident who complained about the water biils driving her out of our community. It
seems ludicrous that with everything that goes into homeownership, the water has been the

biggest concern for myself and many others in aur community. We deserve better.

Sincerely,
Kathleen Durkin
Huber Ridge Resident

Cc: PUCO



Customer Account Information Billing Summary
For Service To:  Kathleen Durkin e em Prior Balance - S
3789 Caracas Gl Balance from last bill $146.34 |

Account Number:; 22-0161968-7 Payments as of Feb 14, 2008. Thanks! -149.00

Premise Number: 22-0002881 Total prior balance, Feb 14, 2008 =2.66

resemammen Current Water Chargeg--r----—-' -

Bliling Period & Meter information Service Charge L 9.41

Billing Date: Feb 14, 2008 : Water Volume = (§3:207400 x 7.00) . 22.45

Billing Period: Jan 1C to Feb 14 (35 days Total water charges, Feb 14,2008 11.86

MNext reading on/about: Mar 11, 2008 cevemveemCUTTONt Wastowater Charges---— - ‘

Rate Type: Residential : ‘WasteWaler Volume ($6:0173¢ X 7.00) 42.12 |

Totai wastewater charges, Feb 14, 2008 42.12

Meter readings in current hilling period: seneeeene-Other Gurrent Charges—-ee. :

Meter Number 2880 is a 5/8-inch meter. Reverse Osmosis Surcharge 9.28
Present-actual 1100 Water/ 01/15/2008 - 02/14/2008 , 11.00 | .
Last-actual 1093 Late Payment Charge : 3.10

100 Gubic Feet used ER Total other charges, Feb 14, 2008 23.38 |
1 cu ft equals approx% ' .
Gailons used | 594. 70| oo -
Atiige 564.17 | -
P Hize After Mar 17, 2008 ’ §98.87 |
Water Usage Comparison
Monthly usags in 100 Cubic Fest
o
E.
4
P4
"
R EEEEEEREEERE
8brrynlgp1ucnb8 - : o
7 & _
Messages to you from Ohlo American Water Bl

* Qustomers may use their credit card, debit card or pay by electronic check by cal.’in}g toli free: 1-866-271-5522.
Customers may also pay en-fine at www.water. paymybill.com. A small service fee will apply.

* if your complaint is not resolved after you have called Ohio American, or for general ulilty

information, residential and business customers may contact the Public Utilities Commission of Qhfo for assistance
at 1-800-686-7826 (lol! ree) or for TTY at 1-800-686-1570 (tofl frea) fram 8:00-a.m. to 5.00 p.m. weekdays,

or at www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers' Counsa! for assistance with

complaints and ulifity issues at 1-877-742-5622 (toll free) fraom 8:00 a.m.to 5:00 p.m. weekdays, or at

WY, :‘ckocc.oTrg.

* RECONNECTION POLICY CHANGE - beginning Sept 3, 2002, Customers whose water servics is disconnected
for non-payment must contact Ohio Amarican Watar with their paid recaipt number by 3:00 pm EST lo ensure same
day sarvice reconnecticn, Calls received after 3:00 will be scheduled for recannection by 2:00 pm EST the next
business day.

' ) 00041000048 PORBAL TAVET T
Customer Service & Emergencies 1-800-673-5993 (24 Hows) T
For Hearing Impaired Customers TDD 1-800-300-6202 {24 Hours)

Rates available upon request. )
Visit us on the INTERNET at: www.oawc.com ‘ . HIN 1961


http://www.water.paymybill.com
http://www.puco.ohio.gov
http://www.pickocc
http://www.oawc.oom

Customer Aecount Information Billmg Summary

For Service To Kathleer Dutkin - R ._........pﬂer Balanoe = e
: 8789 Caracas Gt~ . Balance from-last bill IR $73. i?}i
Accaunt Number 22-0161968-7 . . ¢ J,V'-'-Paymenrs as of Jan 15-2‘008‘ Thanks! .00 |
Premlse Number 22 0002881 - . 73.17
Bl _ 9.41 |
-Bitling Data: Jén 15-"2008 ) 16.04
- Bﬂlmg Perwq Decn to Jan 25.45 |
30.09 |
_ 36.09 .
. Meter readlngsm currem illing period
. Meter Number zaao is' 6/8inch meter. 6.63
. “Present- actuai e 11.00
' 7Lg§ actal e 17.63 |
-100 Gubu: Feet _
1 ‘cu'tt eqrials appro | $146. 34|f
G@Hons used -
$3.10 |7
$149.44 |

Messages to you from Ohio American Water
The due date pertains to current charges only. Any past due balance should be paid immediately
* Customers may use their credit card, debif card or pay by electronic check by calling toll free: r -866-271-5522.
Customers may alse pay on-ling at www.water paymybifl.com. A small service fee will 3 pfaly
* if your complaint is not resolved after you have called Okio American, or for general uti
information, residential and business customers may contact the Public Utilities Comm:ssmn of Ohio for assistance
at 1-800-686-7826 {toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.puco.ohio.gov.
Rasidential custamers may also contact the Ohio Consumers’ Counse! for assistance with
mnwfa?krs and utikity issuss at 1-877-742-5622 (toll free) from 8:00 a.m.to 5:00 p.m. weekdays, or at
0CC.org.
*RE ONNECT!ON POLICY CHANGE - beginning Sept 3, 2002, Customers whase waler service is disconnected

for non-payment must contact Ohio American Waler with their pard receipt number by 3:00 pm EST to ensure same [

day service reconnection. Calls received after 3:00 will be scheduled for reconnection by 2:00 pm EST the next
business day.

‘Rates available upon request \
“Visitus on the INTERNET ;t:; W aawc com



http://www.water.paymybill.com
http://www.puco.ohio.gov
http://www.pickocc
http://www.oawc.com

.Customer Account Information .. Billing Summary
For Service To:  Kathleen Durkin . eeiee-Prior Balance - N
3789 Caracas Gt - Balance from iast bift $54.71
Account Number: 22-0161968.-7 o - Payments as of Dec: 14, 2007, Thanksi =54.71
Premise Number: 22-0002881 - . “-Total prior balance, Déc 14, 2007 .00
A '--;u--.--(:urrant ‘Water Charges-----—-- _
Biiling Period & Meter mrormanon " Sewvice Gharge -~ . 9.41}
Billing Date: Dec 44,2007 < - - S ,',,’Water Volume: ($3. 207400 X8, 00} 16.04 |-
Billing Period: Nov 08 to Dec 14 (36.days) ~ Total water charges, Dec 14,2007 - 25.45
Next reading on/about: Jan 10, 2008 _ o ---’---«-Current Wastewater Charges---- i
Rate Type: Residential ©o . WasteWater Vofume ($6.01730 x 5.00) _30.09
' - Tomit wastewater charges, Dec 14, 2007 730.09
Meter rea_d_ings in current bilting peried: ~ ft-------cher Ctlrrent Chargas-“."m i
Meter Number 2880 Is a 5/8-inch meter.. - F?eye;se Osmasjs Surcharge 6.63
Present-actual = - 1088 | Walet/ 19/14/2007 - 12/14/2007 _11.00

Last-actial 1083 Total ottier ch&rges Det 14,2007 T17.63 |
100 Cubic Feet u ' :
1 cu ft equals appro : ----TDTAL moum nue----u--- | $73.17||

‘Gallons used -
S erJan17 2008 . NE

jarge - $3.10

Jan 17,2008 . $76.27

Water Usage Comparison o
Month{y usage in 100 Cub;c Feet -
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Messages to you from Ohlo American Water
* Custorners may use their credit card, debit card or pay by electronic check by camnfv foll free; 1-866-271-5522.
Custorars may also pay on-line at www.water.paymybill.com. A small service fee will apply.
* If your questions are not resolved after you have cafled Ohio-American, you may call the Public
Utilittes Comimission of Ohio (PUCO) toil free at 1-800-686-7826, or for TRD/TTY tofl free at
1-800-686-1570, from B.:00 a.rm, to 5:00 p.m. weekdays or visit the PUCO website at www.PUCO.chio.gov.
The Office of the Ohio Consumers’ Counsel {OCC) represents residential utility cusfemers
in matters before the PUCQ. The QCC can be reached toff free at 1-877-742-5622 from 8:00 a.m. fo
5:00 p.m. weekda oys or visit the OCC website at www.pickoce.org.
* RECONNE CTION POLICY CHANGE - beginning Sept 3, 2002, Customers whose water servica is disconnected
for non-payment must contact Ohio American Water with their paid recaipt number by 3:00 pm EST to ensure same |.
cb!a y serwc;’e reconnection. Calis received after 3:00 will be scheduled for recannection by 2:00 pm EST the next
Lisiness day.

‘ 00003 1/060031 PCDON2 TAVO! 1.
Customer Service & Emergencies 1 800 673~5999 (24 Hours) ‘ -
For Hearing Impaired Customers 7DD 1-800-300- 6202 (24 Hours)
Rates available upan request. . 7 , . .
Visit us on the INTERNET at: www.oawc.com . - o HIM. 1564.

J.:


http://www.water.paymybtll.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.oawc.com

Customer Account information Billing Summary

For Service To:  Kathleen Durkin . -m~==me=Prior Balance

3788 Caracas Ct Balance from last bifl 8 - 00\
Account Number: 22-01679868-7 Payments as of Jul 16, 2007. Thanks! .00
Premise Number: 22-0002881 - Total prior batance, Jul 16, 2007 .00
_ . , s Ad|UstMentg-———----
Billing Perlod & Meter Information Sve Activation Fee - Ohio . , 23.10
Billing Date: Jul 16, 2007 . ‘ -Total adjustments, Jul 16, 2007 o 23.10
Billing Period: Jun 25 to Jul 10 (15 days) ~eenne-Gurrent Water Chargeg--———
Next reading on/about: Aug 09, 2007 Service Charge o 4. 71
Rate Type: Residential _ o Total water charges, Jul 16, 2007 4.71
Meter readings in.current billing period: creammm-TOTAL AMOUNT DYE—rmsmnmecm - I $27.8 1] _
Meter Number 2880 is a 5/8-inch meter.
Present-actual 1067 _ If paid after Aug 15, 2007
Last-actual 1067 Add Late Charge $1.40
100 Cubic Feet used Total Due After Aug 15, 2007 $29.21
1 cu ft equals approx 75 : ,
Gallons used % ; {?&
L ]

Messages to you from Ohio American Water
* Gustomers may use their credit card, debit card or pay by electronic check by calling toll free: 1-866-271-5522.
Customers may also pay on-line at www.waler.paymybill.com. A small service fee will apply.
* Plaase visit our website for information about the quality of your drinking water, An annual
waler qualily report (aiso called the Consumer Confidence Report} has already been provided to you
sarligr this year. An additional copy can be obtained by contacting our Customer Service Center
or by visiting our website. The websile address and the Gustomer Service Cenler phone number are focated
at the bottom of this bill. Landlords, businesses, schools, hospitals and other groups are encotraged
to share this imporiant water qualify informalion with water users at their location who may not
receive a bill and therefore did not receive a copy of this repert directly.
* If your questions are not resolved after you have called Ohia-American, you may call the Public
Utilities Commission of Ohio (PUCQ) toll free at 1-800-686-7826, or for TDD/TTY toll free at
1-800-686-1570, from 8:00 a.m. to 5:00 p.m. weekdays or visit the PUCQ website at www. PUCO.ohio.gov.
The Office of the Ohio Consumers' Courisel ggcw reprasents residential utifity customsrs
in matters before the PUCO. The OCC can be reached toll free at 1-877-742-5622 from 8:00 a.m. lo
5:00 p.m. weekdgs, or visit the QCC websita at www.pickoce.org.
* AECONNECTION POLICY CHANGE - beginning Sept 3, 2002, Customears whose waler service is disconnected

for non-payment must contact Ohioc American Watsr with their paid receipt number by 3:00 pm EST to ensure same | -

day service reconnection. Calfs recelved after 3:00 will be scheduled for reconnection by 2:00 pm EST the next
business day.

P,

‘Customer Service & Emergencies 1-800-673-5999 (24 Hours)

000010A03076 PCCHRAT TAVO1 4

For Hearing Impaired. Customers TDD 1-800-300-6202 (24 Hours)
Rates available upon request. - : _
Visit us on the INTERNET at: www.oawc.com Hw 1859


http://waterpaymybill.com
http://weekdaysorvisitthePUCOwebsiteatwww.PUCO.ohio.gov
http://www.pickocc.org
http://www.oawc.com

Customer Account information Billing Summary
For Service To:  Kathlzen Durxin L me—eePrior Bal'ancel' -

3789 Caracas Ct - Balance fram last bifl - ‘ §62.61
Account Number: 22-0161968-7 ‘ " Payments as of Apr 14, 2008 Thanks! -62.61
Premise Number: 22-0002831 * Total prior balance, Apr 14,2008 - .00
| e—mCurrent Water Charges-—---;a- .
Billing Period & Meter lnfarmatlon . Barvice Gharge v oD 9.41 |
Billing Date: Apr 14, 2008 o T $3.207400.  x'7.00) 22.45 |
Billing Period: Mar 12 to Apr 14 (33 days) 31.86
Next readlng on/about: May 09, 20{)8 o
Rate Type: Residential 42.12 1
42.12 |
Meter readings in currenl billing perlod ‘
Meter Number 2880 s a 5/8-inch rneter 9.28
Present-actual - 1111 11.00 }
Last-estimate . 1104 20.28
100 Cubic Feet us = ‘
1 cu ft equals approx . $§94. 26J -
Gallons used '
$4.17 ¢
598.43

Water Usage Comparison
’ Monthly usage in 100 Cublc Feal

. .
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Messages to you from Oth American Waler
* Ohio American employees will be flushing fire hydrants April 8 - 10 in Madison Township;
March 25 - April 3 in Blendon Tawnship; April 15 in Timberbook, April 16 in Lake Darby, and Wast Painf;
Apni 17 in Worthington Hills and Oid Woods.
* Gustomers may use their credit card, debit card or pay by efectronic check by calling tolf free: 1-866-271-5622.
Customers may also pay on-line at www.water. paymybifl.com. A small service fae will apply.
* If your complaint is not resolved after you have called Ohio American, or for general uti f
information, residaritial and business customers may contact the Public Ulikties Cammiss.ron of Ohio for assistance
at 1-B00-686-7826 (ol free) or for TTY at 1-800-888-1570 (lof free) from 8:00 a.m. to 5:00 p.m. weekdays,
or al www.puco.ahio.gov.
Residential customers may alsoe contact the Ohia Consumers' Counsel for assistance with
complaints and utility issues art 1-877-742-5622 (ioll free) from 8.00 a.m.to 5.00 p.m. weekdays, or at
www. pickoce. org.
* RECONNECTION POLICY CHANGE - beginning Sept 3, 2002, Customers whose waler service is disconnected
for non-payment must conlact Ohio American Water with their paid receipt number by 3:00 pm EST to ensure same
gay serwcde reconnection. Calls received after 3:00 will be scheduled for reconnaction by 2:00 pm EST the next
LISiness day.

_ N 000138000138 PCELLIY TAVO1 1 -
Customer Service & Emergencies 1-800-673-5999 (24 Hours) ‘ e '
Far Hearing Impaireéd Gustomers TDD. 1-800-300 6202 (24 Hours)
Rates available upon request. o o - R o
Visit us on the INTERNET af: www.oawe.com R ' : LOHW o taes



http://www.waterpaymybill.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.oawc.com

Customer Account Information Billing Summary

For Service To:  Kathleen Durkin * ameseemsPrior Balance -

_ 3789 Caracas Gt Balance from Jast bill - o $94.26
Account Number: 22-0161968-7. : Payments as of May 14, 2008. Thanks! 00|
Premise Number: 22-0002881 Total prior balance, May 14,2008 94.26

, , ' " ememe—sCuirent Water Charges-rsem--

Biliing Period & Meter information _ Service Charge . . 9.41 ]
Billing Date: ‘May 14,2008 - Water Volume .- {$3.207400 x5.00) 16.04 |
Billing Period: Apr0dtoMay 14 (35days) -~ Total water charges, May 14; 2008 . 25.45
‘Next reading on/about: Jun10,2008 -~ ' weceeee.Current Wasteéwater Charges-—--

Rate Type: Residential .~ .~ " . "WasteWater Volume ($6.01730 . "X 5.00). 30.09
e Total wastewater charges, May 14, 2008 30.09
‘Meter readings in cuireni billing period: - el Other Gurrent Charges—-—— *
Meter Number - 28801s a5/8-inchmeter... - Raierse Osmosis Surcharge . =~ =~ 6.63
. Presentactual . . 1116 . Water! 04/14/2008 . 05/14/2008 - 7 11.00¢
Last-actual 1111 Total gther charges, May 14,2008 - 17.63 |
100 Cubic Feet used PR ,

1 cu ft equals approx’ i TOTAL AMOUNT DUE-mreisinmmeem| | $167.43|

§3.10|

By Jun 13,2008 $170.53 | -
Water Usage Comparison = .
o " ~Monthly usage In 100 Cubic Feet . -
7 :

Messages tc‘J:Xou from Qhio American Water N ,
The due dale pertains to current charges only. Any past due balance should be paid immediatsly.
* Customers may use their credit card, debit cafd):)r pay by electronic check by calﬁr;ig toll free: 1-B66-271-5522.
Customers may also pay on-line at www.water.paymybili.com. A small service fes will apply.
“ If your compiaint is not resolved after you have cafled Ohio Amaerican, or for general uliity
inforration, residential and business customers may contact the Public Ulifities Comtnission of Ohlo for assistance
at 1-800-686-7826 {toll free) or for TTY at 1-800-686-1570 {toll free) from B:00 a.m. lo 5.00 p.m. weekdays,
or al www.puce.ohio.gov.
Residential customers may also contact the Ohic Consumsrs’ Counsel for assistance with
complaints and utifity issues at 1-877-742-5622 (toll free) from 8:00 a.m.fo 5:00 p.m. weekdays, or at
www.pickoce., o_?g.
* RECONNECTION POLICY CHANGE - baginning Sept 3, 2002, Customers whose water service is disconnected
for non-payrnent must contact Ohio American Water with their paid receipt number by 3:00 pm EST o enswre same
ga y ,serwi;a reconnection. Galls received alter 3:00 will be scheduled for reconnection by 2:00 pm EST the next

usiness day.

»,

. - e oo e o . o - 0000ZB/0IX028 PCELXD TAVOI48
- Customer Service & Emergencies 1-800-673-5999 (24 Hoursy =~ : T S
For Hearing Impaired Gustomers TDD 1-800-300-6202 (24 Hours)

Rates available upon reduest. = S . _ S

Visit-us on the INTERNET at: www.oawe.com E ‘ S HM e


http://www.water.paymyhilt.com
http://www.puco.ohio.gov
http://www.fMckocc.org
http://www.oawc.com

