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The Public U t i t i ^s Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter ofthe Application of Verizon North Inc. to 
Make Changes to an Existing Residential Promo 

TRF Docket No. 90-5023-TP-TRF 
CaseNo. OS-f/p^P-ATA 

% 

NOTE: Unless you have reserved a Case # o^re filing Cont^^ 
leave the "Case No" fields BLANK. - ^ r?v c^. 

Name of Registrant(s) Verizon North Inc. 
DBA(s) of Registrant(s) Verizon North Inc. 
Address of Registrant(s) 1300 Columbus-Sandusky Rd. N. Marion. OH 43302 

o o o 
% 

o. 

6 % . 

Phone 740-383-0490 Fax-740-383-0491 
Company Web Address www.verizon.com 
Regulatory Contact Person(s) Cassandra Cole 
Regulatory Contact Person's Email Address Cassandra.colefa),verizQn.cQm 
Contact Person for Annual Report Cassandra Cole 
Address (if different from above) 
Consumer Contact Infonnation Cassandra Cole 
Address (if different from above) 
Motion for protective order included with filing? Q Yes X No 
Motion for waiver(s) filed affecting this case? O Yes X No [Note: Waivers may toll any automatic timeframe.] 

Phone 740-383-0490 

Phone 740-383-0490 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andlor the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's zoeb site at www.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
ofthe Commission. 

s 
Carrier Type D Other (explain below) X ILEC D CLEC D CTS 

Tier 1 Requlatorv Treatment 

Change Rates within approved Range n TRF 1-6-04(B) 
(Oday Notice) 

D TRF 1-6-04(B) 
0 day Notice) fi New Service, expanded local calling 

area, correction of textual error 
r T ZTA 1-6-04(B) 
(0 day Notice) 

ZTA 1-6-04(8) 
(0 day Notice) 

Change Terms and Conditions, 
Introduce non-recurring service charges 

l~l ATA 1-6-04(8) 
(Auto 30 days) 

n ATA 1-6-04(8) 
(Auto 30 days) 

Introduce or Increase Late Payment or 
Returned Check Charge 

n ATA 1-6^04(8) 
(Auto 30 days) 

n ATA 1-6-04(8) 
(Auto 30 days) 

Business Contract D CTR 1-6-17 
(0 day Notice) 

l~l CTR 1 - 6 ^ 
(0 day Notice) 

Withdrawal D ATW 1-6-12(A) 
(Non-Auto) 

n ATW 1-6-12(A) 
(Auto 30 days) 

Raise the Ceiling ofa Rate Not Applicable n SLF l-6-04(B) 
(Auto 30 days) 

Tier 2 Regulatory Treatment ^ j H 

n o ffll^l 

Residential - Introduce non-recurring 
service charges 

l~l T R f 1-6-05(E) 
(0 day Notice) 

n TRF 1-6-05{E) 
(0 day Notice) 

tM 

Residential - Introduce New Tariffed Tier 
2 Service(s) 

U TRF 1-6-05(0 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

D TRF 1-6-05(0 
(0 day Notice) 

M. 

C9 4J rl o 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

X TRF 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-0S(E) 
(0 day Notice) 

Residential - Tier 2 Service Contracts D CTR 1-6-17 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
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Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see "Other below) Detariffed Detariffed Detariffed 
Residential & Business Toll Services 
(see "Other bek^w) 

Detariffed Detariffed Detariffed 

http://www.verizon.com
http://www.puco.ohio.gov


Section I - Part II - Certificate Status and Procedural 

:Wi!i^i^^m^mmsmiyA^m 

Certificate Status ILEC CLEC CTS AOS/IOS 

Cert i f icat ion (See Supplemental ACE fomi) 

Add Exchanges to Certificate D A T A 1-6-09(0 
(Auto 30 days) 

l~l A C E 1-6-10 
(Auto 30 days) 

D A A C 1-6-10(F) 
(0 day Notice) 

n A C E 1-6-10 
(Auto 30 days) 

G A C E 1-6-10 
(Auto 30 days) 

CLECs must attach a current CLEC 
Exchange Listing Fomi 

Abandon all Services - With Customers n A B N 1-6-11 (A) 
(Non-Auto) 

U A B N 1-6-11(A) 
(Auto 90 day) 

D A B N 1-6-11(8) 
(Auto 14 day) 
D A B N 1-6-11(8) 
(Auto 14 day) 

n A B N 1-6-11(8) 
(Auto 14 day) 

Abandon all Services - Without 
Customers 

D ABN i-6-ii(A) 
(Auto 30 days) 

r r A B N 1-6-11(8) 
(Auto 14 day) 

Change of Official Name (See below) n A C N 1-6-14(8) 
(Auto 30 days) 

r r A C N 1-6-14(8) 
(Auto 30 days) 

r T C I O 1-6-14(A) 
(0 day Notice) 

n C IO 1'6-14(A) 
0 day Notice) e Change in Ownersh ip (See be low) n A C O 1-6-14(8) 

(Auto 30 days) 
n A C O 1-6-14(8) 
(Auto 30 days) 

F T C IO 1-6-14(A) 
(0 day Notice) 

C IO 1-6-14(A) 

eiay Notice) ( 
C IO 1-6-14(A) 

(0 day Notice) 
Merger (See below) • A M T 1-6-14(8) 

(Auto 30 days) 
D A M T 1-6-14(8) 
(Auto 30 days) 

n C IO 1-6-14(A) 
(0 day Notice) 

Transfer a Certificate (See below) n A T C 1-6-14(8) 
(Auto 30 days) 

n A T C 1-6-14(8) 
(Auto 30 days) 

U C IO 1-6-14(A) 
(Oday Notice) 
n C IO 1-6-14(A) 
(0 day Notice) 

D C IO 1-6-14(A) 
(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business (See below) 

D ATR 1-6-14(8) 
(Auto 30 days) 

n A T R 1-6-14(8) 
(Auto 30 days) 

n C IO 1-6-14(A) 
(0 day Notice) 

Procedural 

Designation of Process Agent(s) D T R F 
(0 day Notice) 

D TRF 
(0 day Notice) 

D TRF 
(0 day Notice) 

D T R F 
(0 day Notice) 

Section n - Carrier to Carrier (Pursuant to 49Q1:1-T>, CMRS and Other 

i^m^^^^m aB^.mmg«ggagaiSBsia^-!^^a^s^^a^^aff.^gjS 

Car r i e r t o C a r r i e r ILEC CLEC 
Interconnection agreement, or 
amendment to an approved agreement 

n NAG i-7-o7 
(Auto 90 day) 

n NAG I-7W 
(Auto 90 day) 

Request for Arbi t rat ion • ARB 
(Non-Auto) 

1-7-09 n A R B 1-7-09 
(Non-Auto) 

Introduce or change c-t-c service tariffs. U A T A 1-7-14 
(Auto 30 day) 

U A T A 1-7-14 
(Auto 30 day) 

Introduce or change access service 
pursuant to 07-464-TP-COI 

U ATA 
(Auto 30 day) 

Request rural carrier exemption, rural 
carrier supension or modifiction 

D UNC 
(Non-Auto) 

1-7-04 or 
1-7-05 

D UNC 
(Non-Auto) 

1-7-04 or 
1-7-05 

Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

n UNC 1-7-23(8) 
(Non-Auto) 

D UNC 
(Non-Auto) 

1-7-05 

D R C C 
[Registration & Change in Operations] 
(0 day) 

[Interconnection Agreement or Amendment] 
(Auto 90 days) 

B i ^ m ^ ^ ^ g vr..-<? :̂g.iA :̂=JJ,J!?^ f̂!: .rj !^-^v-'.tJ.K^<B=^LL=mwag>aBi?r!'7^j^riBiafrKad^^^jJB^^ 

Ot i i e r * (explain) 

*NOTE: During the interim period between the effective date ofthe rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, mil be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 
All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibi t I Descr ip t ion: 

The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) mari<ed in 

the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section IIL - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

APFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, Verizon North, Inc. , and am authorized to make this statement on its behalf. 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission ^proval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions m 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is tme and correct. 

Executed on (Date) * f - ^ ^ ( I j V at (Location) Marion. Ohio 

'e^r ̂ "rw Q.B£̂  "^v â )2l̂ £Zcg 
• 7̂ (5 affidavit is required for every tariff-affecting filing. It may be si^ed by coimsel or an officer ofthe c^plicant, or an authored agent ofthe 

applicant. 

V E R I F I C A T I O N 

I, Cassandra Cole^ verify that I have utilized the Telecommunications Application Foim for Routine Proceedings provided by the Commission and tiiat all ofthe 
information submitted here, and all additional information submitted in connection with this case, is trae and correct to the best of my knowledge. 

•(Signature and Titled ^-- (A^Av .< \O^ .^^A^-^»^ L ^ J 2 ^ 4 - ^ - 4 ^ (Date) ^ [ " ^ ^ [ 0 ^ 
^Verification isjyqiiiredfar every filing It rnay he sigmdby counsel or an officer ofthe am>licant, or an authorized agent ofthe amflicant. _ _ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Doclieting Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make suck filing electronically as directed in Case No 06'900-Alf-WVR 



EXHIBIT A 

CURRENT TARIFF SHEETS 

Tariff Section Sheet No. 
P.U.C.O. No. 7 2 2™i Revised Sheet No. 3B 



GENEI^AL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTION 2 

2nd Revised Sheet No. 38 
Verizon North Inc. Cancels 1st Revised Sheet No. 38 

SERVICING CHARGES 

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Cont'd) 

1.05. LATE PAYMENT CHARGE (Classification: Nan Specific) 

A late payment charge of 1.50 percent or $5.00, whichever is greater, applies to each residential customer's bill when 
the previous month's bill has not been paid in full, leaving a balance of $30.00 or more. A late payment charge of 1.50 
percent or $10.00, whichever is greater, applies to each business customer's bill when the previous month's bill has not 
been paid in full, leaving a balance of $10.00 or more. The tate payment charge will be assessed on the past due 
amount thirty (30) days after the bill date. Late payment charges will not apply to sennce order charges associated with 
commencement of Lifeline service. The lale payment charge will not apply to any Interexch^ge Camer billing to wNch 
a late payment fee has already been rendered by an Interexchange Canrier. Each residential customer shall be 
pemiined a one-time waiver of a monthly late payment charge in cases where the customer has already paid the 
monthly bill for which the late payment diarge was applied, and upon request of the customer. 

This charge does not apply to: 

- amounts which are in dispute at the time die late payment charge would othenvise be applied. 
- amounts previously billed as a late payment charge. 

1.06. RETENTION AND RECONNECT CREDIT OFFER 

Verizon North Inc. may offer residence customers who either discomect or attempt to disconnect their tele^^ne service 
a one time benefit of $25 or $50 that will take the form of either a gift card or bill credit. 

Eligible customers who have been identified as a customer iikely to disconnect based upon criteria detemiined by the (C) 
Company may receive the $25 benefit. 

Eligible customers who are responding to a Verizon marketing letter, sent after their disconnection request, may receive 
the $50 benefit. 

The offers are not redeemable for cash and may not be used to satis^ delinquent balances owed to Verizon or any 
Verizon affiliate. 8ilt credit offers mailed to quali^ng customers must be redeemed prior to the expiration date specified 
in the mailing. 

The offers are not available to customers disconnecting locat exchange service for seasonal sendee. 

The offers are limited to one per customer and cannot be combined with any other offers excefrt as aulh«ized by 
Verizon. 

issued: May 30, 2008 Effective: May 30,2008 

tn compliance with The Public Utilities Commission of Ohio 
Case No. 90-5023-TP-TRF 

by Todd Cokiuiti, Presidem, Verizon North inc., Marlon, Ohio 



EXHIBITB 

PROPOSED TARIFF SHEETS 

I ^ Section Sheet No. 
P.U.C.O. No. 7 2 3«< Revised Sheet No. 38 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTION 2 

3rd Revised Sheet No. 38 
Verizon North Inc. Cancels 2nd Revised Sheet No. 38 

SERVICING CHARGES 

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Confd) 

1.05. LATE PAYMENT CHARGE (Classification: Non Specific) 

A late payment charge of 1.50 percent or $5.00, whichever is greater, applies to each residential customer's bill when 
the previous month's bill has not been paid in full, leaving a balance of $30.00 or more. A lale paymem charge of 1.50 
percent or $10.00, whichever is greater, applies to each business customer's bill when the previous month's bill has not 
been paid in full, leaving a balance of $10.00 or more. The late payment charge will be assessed on ihe past due 
amount thirty (30) days after the bill date. Late payment charges will not apply to service order charges associated with 
commencement of Lifeline sen/ice. The late paymem charge witt not apply to any Interexchange Camer billing to which 
a late payment fee has already been rendered by an Interexchange Canier. Each residentiat customer shall be 
pennitted a one-time waiver of a monthly late payment charge in cases where the customer has already paid the 
monthly bill for which the late payment charge was applied, and upon request of the customer. 

This charge does not appty to: 

- amounts wNch are in dispute al the lime the lale payment charge would othen/vise be applied. 
- amounts previously billed as a late payment charge. 

1.06. RETENTION AND RECONNECT CREDIT OFFER 

Verizon North Inc. may offer residence customers who attempt to disconnect or wlro change their tocal service frwn (C) 
another provider to Verizon a one time benefit of $25 or $50 that will lake the form of either a gift card or bill credit. (C) 

Eligible customers who have been identified as a customer Skety to disconnect based upon criteria determined by the 
Company may receive the $25 benefit. 

Eligible customers who are responding to a Verizon direct mailing, advertisement, or otiier marketing activity, may (C) 
receive the $50 benefit. 

The offers are not redeemable for cash aid may not be used to satis^ delinquent balances owed to Verizon or any 
Verizon affiliate. Bill credit offers mailed to qualifying customers must be redeemed prior to ttie expiratkMi dme specified 
in the mailing. 

The offers are nol available to customers disconnecting local exchange sen/ice for seasonal senrtce. 

The offers are limited to one per customer and cannot be combined wilh any other offers excei^ as authorized by 
Verizon. 

Issued: July 25. 2008 Effective: July 25,2008 

In compliance with The Pubk Utilities Commission of Ohio 
Case No. 90-5023-TP-TRF 

by Todd Colquitt, f^esident Verizon Nortti Inc., Marion, Ohio 



EXHIBIT C 

RATIONALE FOR CHANGE 

Verizon Nortti Inc. proposes to revise its General Exchange Tariff. P.U.C.O. No. 7, to make changes to its previously fil«i 
residentiat Retention and Reconnect Credit Offer effective July 25,2008. Prior customer notfee not required. 


