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HQV^ many working days did it take the crews/cont rac tors to 
coTTiplete ttit installation once tht; required paperwork was 
obtained? (Service applications, inspections, releases, permits , 
fees, prepaid cb,-irge5,elc.) Gas 
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How satisfied were vou with the length of lime it took the 
crews lo begin the installation? 

How satisfied were you wi th the length of time it look the 
crews to complete the installation? 

How satisfied were you that Duke Energy's field crews 

or contractofs were safety conscious at your job a t e? 

How satisfied were you with the quality of the work of 

Uuke Energy's field crews o r contractors at your site? 

How satisfied were you with tXike Energy's inspechon of the 
work at your site? 

How satisfied were you with your local government ' s 
inspection process? 

H o w satisfied wer^ you wi th the work at your site by 
l>uke Energy's field crews or contractors overall? 
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What could Duke Energy d o differendy to improve the work by Duke Energy's field crews or contractors? 
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Howsat i s t ied were you, overall, with the process o t 
complet ing your service request from the time y o u made youi 
initial request until it w a s completed in the field? 
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Satisfied 
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Sowder & Sullivw Cust Homes 
POBox 11597 
Cindnnali OH 45211-0597 

i,t,.I.U...I.I...ll. ..l.l.[.l..i.Mll.lul.Hllll..l 

To our Valued Customer-. 

As a builder or developer, you are an important Duke Ei\ergy 
customer. We value your input in Duke Energy's ongoing 
quality improvement process. The information you provide 
will help us to serve you better in the future. Please take a 
few minuies to complete (his survey on your recent New 
Service Installation Preset with Duke Energy, and return the 
survey in the posEage-paid envelope. 

TTiank you for your help. 

John Kappesser 
Customer Satisfaction Manager 

GAS-5968 WEST FORK !U>-WHITE 0AK-50WDER * SLFLUVAN-LOTW 2 

MARKING INSTRUCTIONS: CoiTipletelydarfcen appropriatedrcle or sttipqiiestiai if not apphcable. Correct: • Incorrect: 0 ® 0 

When you called Duke Energy to make your service request, how satisfied 
were you wilh tht; ease of determining who to call at Duke Energy? 

What phone number did you call to make your service request? 

O New gas/electric installation number (513) 651-0444 

O The direct number of an Engineer or Pmject Coordinator 

Once you contacted a representative at Duke Energy, hoio satisfied mere 
yau that the rcfiresentativc... 

...waseasy to reach? 

...was courteous? 

...listened to you? 

, ..returned your phone calls in a timely manner? 

...clearly communicated what steps you needed to complete? 

Overall, how satisfied were you with the Chike Energy representative who 
handled your initial request? 

How many phone calls to Duke Energy did you make to "initiate your 
service request? 

How satisfied are you with this number of calls to initiate yourrequest? 

Overall, hoiv long were you on the phone making your service request? 

Very CHssatisfied Neither Siti^fied 
Dissatisfied 

O O G G 
O Local office number (Office Coordinator) 

O Custotner Service phone number (513) 421-9500 

O Do not know 

Very 
Satisfied 

How sadsfied \vere you with the length of time you spent on the phcme 
making your request? 

Overall, how satisfied were you with die process of initiating your service 
lequeSl? 

What could Duke Energy do differently to make it easier for you to initiate your service request? 
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tfno electridgas crczvs or contractors were required, please skip to Section III. 

Mostof your work wa.'; completed by... O Duke Energy Employees G Duke Energy Contractors O Doncrtknow 

How satisfied mere you that Duke Energy's field cretvs 
or contractors... 

.. .were courteous? 

.were knowledgeable? 

.listened to you? 

-displayed a sense of urgency in getting your job completed? 

.tieated your property with reject? 
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J & B Stee l 

9 4 3 0 S u t t o n PI 

H a m i l t o n O H 4 5 0 1 1 - 9 6 9 8 

].l..l.l.).ll ll...lll.l...il..i.l..i..UMll,]lM..UI 

T o o u r V a l u e d C u s t o m e r 

A s a b u i l d e r o r d e v e l o p e r , y o t i a r e a n i m p o r t a n t D u k e E n e r g y 

c u s t o m e r . W e v a l u e y o u r i n p u t i n D u k e E n e r g y ' s o n g o i n g 

q u a l i t y i m p r o v e m e n t p r o c e s s . T h e i n f o r m a t i o n y o u p r o v i d e 

w i l l h e l p u s t o s e r v e y o u b e t t e r i n t h e f u t u r e . P l e a s e t a k e a 

f e w m i n u t e s t o c o m p l e t e t h i s s t j r v e y o n y o u r r e c e n t N e w 

S e r v i c e I n s t a l l a t i o n P r o j e c t w i t h D u k e E n e r g y , a n d r e t u m t h e 

s u r v e y i n t h e p o s t a g e - p a i d e n v e l o p e -

T h a n k y o u f o r y o u r h e l p -

j c i h n K a p p e s s e r 

C u s t o m e r S a t i s f a c t k i n M a n a g e r 

PERM i HOSFiTAL DR STE O FRAMKLIN ; & B S T K L 

M A R K I N G I N S T R Li C T I O N S : C o m p l e t e l y d a r k e n a p p m p r i a v e circle o r sk ip qi iesi ini i if n o t app l icab le C o r r e c t : • I n c o r i ^ c t : G ® 0 

Very 
Dissatisfied W h e n y o u c a l l e d D u k e F r i e r g y t o m a k e y o u r s e r v i c e r e q u e s t , h o w s a t i s f i e d 

w e r e y o u w i t h t h e e a s e of d e t e r m i n i n g w h o t o ca l l a t D u k e E n e r g y ? 

W h a t p h o n e n u m b e r d i d y o u c a l l t o m a k e y o u r s e r v i c e r e q u e s t ? 

O N e w g a s / e l e c t r i c I n s t a l l a t i o n n u m b e r ( 5 1 3 ) 6 5 1 - 0 4 4 4 

O T h e d i r e c t n u m b e r of a n & i g i n e e r o r P r o j e c t C o o r d i n a t o r 

O n c e you c o n t a c t e d a r e p r e s e n t a t i v e a t D u k e Energif, h a m sa t i s f i ed were y o u 
C h a t t h e r e p r e s e n t a t i v e . . . 

. . . w a s e a s y t o r e a c h ? 

. . . w a s c o u r t e o u s ? 

. . . l i s t e n e d t o y o u ? 

- . r e t u r n e d y o u r p h o n e t a i l s i n a t i m e l y m a n n e r ? 

. . . c l e a r l y c o m m u n i c a t e d w h a t s t e p s y o u n e e d e d t o c o m p l e t e ? 

O v e r a l l , h o w s a t i s f i e d w e r e y o u w i t h t h e D u k e E n e r g y r e p r e s e n t a t i v e w h o 

h a n d l e d y o u r i n i t i a l r e q u e s t ? 

O v e r a l l , h o w s a t i s f i e d w e r e y o u w i t h t h e p r o c e s s o f i n i t i a t i n g y o u r s e r v i c e 

r e q u e s t ? 

W h a t c o u l d D u k e E n e r g y d o d i f f e r e n t l y t o m a k e i t e a s i e r for y o u t o i n i t i a t e y o u r s e r v i c e r e q u e s t ? 

Dissaiisfied Neither Satisfied 

O O O O 

O L o c a l o f f ice n u m b e r ( O f f i c e C o o r d i n a t o r ) 

G C u s t o m e r S e r v i c e p h o n e n u m b e r ( 5 1 3 ) 4 2 1 - 9 5 0 0 
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Dissati^ried Seittier 
f iou j s a t i s f i ed w e r e y o u t h a t tiie C u s t o m e r P ro jec t C o a r d i K a t o r (CPC) a r UoesNni 

Engineer . . . . App'y 

- . . w a s e a s y t o r e a c h ? O 

- . . w a s c o u r t e o u s ? O 

. . . l i s t e n e d t o y o u ? O 

. . . k n e w h o w t o h a n d l e y o u r e l e c t r i c s e r v K e r e q u e s t ? O 

- k n e w h o w Ui h a n d l e y o u r g a § s e r v i c e r e q u e s t ? O 

H o w l o n g d i d it t a k e y o u r c a l l t o b e r e t u r n e d ? 

Does KM 
O v e r a l l , h o w s a t i s f i e d w e r e y o u w i t h t h e C u s t o m e r P r o j e c t Apply 

C c x ) r d i n a t o r ( C r C } o r E n g i n e e r w h o h a n d l e d y o u r r e q u e s t ? Q 

A p p r o x i m a t e l y h o w l o n g d i d t h e d e s i g n a n d e n g i n e e r i n g p o r t i o n 

of y o u r r e q u e s t t a k e a f t e r t h e C u s t o m e r P n i j e c t C o o r d i n a t o r o r 

E n g i n e e r r e c e i v e d a l l o f t h e n e c e s s a r y i n f o r m a t i o n ? 

H o w s a t i s f i e d w e r e y o u w i t h t h i s l e n g t h o f t i m e t o d e s i g n y o u r 

r e q u e s t ? 

H o w sa t i s i^ ied w e r e y o u w i t h iJie C u s t o m e r P r e f e c t C o o r d i n a t o r o r 

E n g i n e e r ' s a b i l i t y t o h a v e y o u r p r o j e c t c o m p l e t e d b y y o u r d e s i r e d 

d a t e ? 

W h a t c o u l d D u k e E n e r g y d o d i f f e r e n t l y t o i m p r o v e t h e p r o j e c t d e s i g n a n d m a n a g e m e n t of p r o j e c t s l i k e t h i s ? 
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A Duke 
Energy^ 

If no electridgas crews or contractors were required, please skip to Section IV. 

Most oi yoxir work WHS completed by.. O DiikeEiWTgy Employees Q Duke Energy Omlractwrs Q Domiftjww 

How satisfied were you that Duke Energy's field 
crews or contractors... 

...were courteous? 

.were knowledgeable? 

listened to you? 

.displayed a sense of urgency in getting your job completed? 

.treated your property with respect? 

.were safety conscious at your job site? 
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Gas 

for jjne E.xtensiom/ioint Trenches/Gas Mains/Primary fnslallalions (Jobs involving poles, transformers, gas lines, primary 

6-lDDaxs 11-15 Days 

How many working days elapsed before Duke Energy crews Electric O O 
began work on your project (after pre-construction meetings, 
fees, pre-paid charges, and all nece3sar>' information was 
received)? 

WO Days n - l S D a y s 

Gas O O 

ForNexv Seroice Insttillalion Only (Jobs involving the installation of seivice to buildings and meters) 

2 Days 

How many vi'orking days did it take the crews/contractors to 
complete the installation once the required paperwork was 
obtained? (Service application, inspections, releases, fees, 
prepaid charges, etc-) 

How satisfied were you with the length of time it took the 
crews to begin the installation? 

How satisfied were you with tbe length of time it took the 
crew.s to complete the installation? 

How satisfied were you wilh the quality ofthe work of 
Duke Energy's iield crews or contractors at your site? 

How satisfied wa-e you with Duke Energy's inspection ofthe 
work at your site? 

How satisfied were you with your local government's 
inspechon pr<x:ess? 

How satisfied were you with the work al your site by 
Duke Energy's field crews or contractors oye^a^j? 
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Elecstric 

Gas 

Electric 

Gas 

Elecaric 

Gas 

Electric 

Electric 

Gas 

l U a y 

O 

I Day 

O 
Very 

Dissatisfied 

o 
o 
o 
o 
o 
o 

G 

O 

o 
o 

o 
2 Days 

o 
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Satisfied 
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What could Duke Energy do differently to improve tbe work by Duke Energy's field crews or contractors? 
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Know 
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How satisfied were you, overall^ with the process of 
completing your ser\'ice request (mm the time you made your 
initial request until it was completed in the field? 
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Exhibit CUC-5 

Online Services Residential Survey 

Simply answer the questions and click the "Next" button in the lower left-hand 
corner of you screen. When you have reached the end of the surveys, click ""Submit" 
to send your answers. 

How did you learn about the Online Services section of Duke-Energy.com? Check all 
that apply. 

Brochure in the mail 
BUI insert 
Duke-Energy.com 
Customer Service Representative 
Message on my energy bill 
Friend/Relative/Co-worker 
Other 

If other, please explain 

For what reason (s) do you use Duke Energy's Online Service? Check all that apply. 

Pay my electric bill 
Information about my electric bill (amount due & due date) 
Payment history 
Turn service on or off 
Information about my electric usage 
Other 

If other, piease explain 

How frequently do you visit Online Services? 

About once a week 
About once a month 
Quarterly 
Yearly 
Other 

If other, please explain 

Recalling your experience when signing up for Online Services, please indicate how 
satisfied you were with... 

...locating where to register and sign in to Online Services. 
—the instructions being clearly stated and easily understood. 
...finding the answers to your questions within the Online Services section. 
...the ability to find information you want within Online Services 
-the quality of information on this site. 
...the amount of time involved in registering for Online Services. 
..the overall process of registering for Online Services. 

Did you use Online Services rather than contact Duke Energy by phone or in person? 

794 
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Yes 
No 

If no, please explain why. 

Have you called a Duke Energy Customer Service Representative for additional 
assistance regarding Online Services? 

Please explain why you have contacted a Duke Energy Customer Service 
Representative. 

Thinking about the Duke Energy Customer Service Representative who was most 
responsible for handling your questions/concerns, please indicate how satisfied you 
were that the Representative... 

...had sufficient knowledge. 

...had the ability to answer your questions or resolve your problem on the first call. 

...demonstrated personal care and concern. 

...Overall, how satisfied were you with the Duke Energy Customer Service 
Representative who handled your questions/concerns? 

How many phone calls did you make to resolve your questions/concerns? 

One 
Two 
Three 
Four or more 

How do you currently pay your energy blli(s)? 

Online through Duke Energy's e-Bill program 
Online bill payment through my bank 
Online with another web site 
I do not pay my bills online 

Recalling your experiences when signing up for our e-Bill program, please indicate 
how satisfied you were with... 

...finding your way to the e-Bi!l registration within Online Services. 

...Instructions that were clearly stated and easity understood. 

..-the amount of time involved in signing up for e-Bill. 

Overall, how satisfied were you with the process of signing up for the e-Bill program? 

Very Dissatisfied 
Dissatisfied 
Neutral 
Satisfied 
Very Satisfied 
Does Not Apply 

Regarding our e-Bill program, please indicate how satisfied you are with... 

795 



...the convenience of the program. 

...the ease of paying your energy bil l. 

...the amount of t ime involved in paying your energy bi l l . 

...the accuracy of payments applied to your account. 

Please indicate your overall level of satisfaction wi th our e-Bill program. 

Very Dissatisfied 
Dissatisfied 
Neutral 
Satisfied 
Very Satisfied 
Does Not Apply 

What is your overall level of satisfaction wi th the Online Services section of Duke-
Energy.com? 

Very Dissatisfied 
Dissatisfied 
Neutral 
Satisfied 
Very Satisfied 
Does Not Apply 

When needing customer service information in the fu ture, wi l l you be l ikely to use 
Online Services before calling? 

Yes 

No 

If no, please explain why? 

Would you recommend Online Services to someone else? 

Yes 

No 

If no, please explain why? 

How could Online Services be improved to better serve your needs? 

What other features could we add to Online Services to be more beneficial to you? 

How do you prefer learning about other online programs/offerings? 

Insert in my energy bill 
Duke-Energy.com Web site 
Customer Service Representative 
Radio 
TV 
Newspaper 
Magazine 
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E-mail 
Brochure 
Direct Mail 
Other 

If other, please explain: 

Please provide us with any additional comments that you would like to share about 
our e-Bill program. 

Optional: The following questions are for classification purposes only and will not be 
used for any other purpose than to help us continue to improve our customer 
service. Please select the category that best describes your situation. 

Please rate your level of experience using the Internet. (Select one) 

Beginner 
Casual user 
Regular user 
Expert 

How are you usually connected to the Internet when visiting Online Services? 

Dial-up 
DSL (Telephone company) 
Cable modem (Cable company) 
Work network 
School network 
Other 
Don't know 

If other, please explain 

Please select your age group. 

18-34 
35-49 
50-59 
60-64 
65-74 
Over 74 

Please select the highest level of education that you have attained. 

Some high school 
High school graduate or equivalent 
Some college or vocational/technical school 
College graduate 
Post-graduate degree 

Please select your gender. 

Male 

797 



Female 
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Exhibit CUC-6 

E-Mail Survey 

'aCADocument t and Setlin9s\ne0247^Hji DaEU^len^:s^SSI Web SttjdFe5\emdlVTemp\TeinpWeb2-htm • Mictosaft (ntetnet Explor.. ^ ^ Wi 

Wî ^̂  '•*itWS^^^-' Qd^^-Mi^^ ' I^JM^a^ 
_- ^ ^ ' • » ,1 IJt'.S^L _L-

r e s s l . ^ e DocuniertsandSetl»^W024AKiyOocumentASSiWebS^udBs\ema^Terl^p^TelIlpWelJihtfn Jlij^-'I'H;:^ 

tOuJto 
'Energy, 

Simply answer the questions and dick the "Next" button in the lower left-hand comer 
of your screen. 

Please select the category that best represents the reason you emailed Duke Energy: 

<̂  Request help with Online Services (sign-on, password, etc.) 
C eBitI Related Question 
C Change/Inquire about aixount information 
C' Biliing Related (Amount due^ high bill, due date, etc.) 
(-., Follow-up to a previous request or irqulry on the phone, website or automated 

phone system 
mother: | __ _ ..J 

1 ^ 
JUM9fe__._..._, 
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Exhibit CUC-6 

'^CADocumenls atid SetEings\neD247\My OocumenlsVSSl Web StudiesSemalMempVTempWeb3Jilm - Mir-iosofl Intemel esolot 

^j^li^^^^^^f'^'''^^' '• ''•^Bl'^' 

t ^ B l ^ '^-'^^P^.^.g^t^.^ Setlrgs^" ^ "^•'^^ ' b lucbei rviP 1 11 1 a |iW i I f 

fj^Puke 
Energy, 

Please list your previous request; 
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m 

^/^^"'^S" 

%l 

^:i 

^J 

r.-:j' "fp^jTi^f^.-^ " ' * 
ll^-VAM' 
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Exhib i t C U C - 6 

3 C:\Documcnls and Sellings\ne0347M.(y DocumeRls\SSI Web Studies\emal\Teinp\Ter J'JJ.l l .N..Hil l jUlj l i l !MIJBBfp^^l^ 

**'•*' -* fa.£y.ty,^y^:'.yd? l^^'T^.^P^^^^y DocumentsVSSI Web SlurfesVemdVTempVranpWeW.hlm 3̂ "̂ 11̂  

^£ner£ry. 

Thinking about the response you received from the Duke Energy representative 
regarding your email contact, how satisfied were you,... 

.... with the length of 
time it took to receive 

an answer from a 
representative 
regarding your 

question/concern? 

801 
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Exhibit CUC-6 

a CAOocuments and SEttings\ne0247\Mii Documents^SSl Web StudiesVenialVTemp\TempWeb5.hlni - Microsoll Irrtetnel E K P I D I - 0 0 ^ i 

1 * g »w VavHilpe \ool' 1 * ^ ^ ^ ^ , 7 

hDufce 
^Energy* 

Did the information you received resolve your question/concern? 
r. Yes 
<̂  No 

— 

o%i 100% 

ai • 
v > « * l i n 
- 1 ' 

M.V. 

4 

1 0 . £ A M 

8(» 



Exhibit CUC-6 

- a CADocumenls and SeHinas\ne0247SMy DocumenlsVSSI Web Studies\emal\TecnpMempWeb6.hlm - Micfusoll Internet Eaploi... l ^ E I ^ 

hirt • « '^•*«IT*;!"'' 

A b > C n-r in i • . s i n & | ^ CAOocumenls arid SdtrM •• • ^ Mu L i 3\.cn:iv4-

mkOuke 
r^Energy . 

i f no, please explain why. 

iBi 
0%1 100% 

m 

i 

. ^ O o n f c " f fj-j-1*^ 
111 - I J . ' j ' ^ — j » — 1 ^ J, ^ « • ^ •••••• ••• ^ ^ - ^ • •^» ••-••• ^ i ^ ^ — ^ 
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Exhibit CUC-6 

• a CAOocumenta ^nd SetEingsNr;e0247\My OacumentsVSSI Web Studies\efnal\Temp\reiTipWeb7.hEm • Miciosofl IrtEinel E«p!ci 

mOuke 
[^Energy. 

How many email contacts did it take to resolve vour question/concern? 

r 1 
r 2 
c 3 
r 4 or more 

How satisfied were you with the number of emails it took to resolve your 
question/concern? 

c Very Dissatisfied 
C Dissatisfied 
r Neutral 
c Satisfied 
r Very Satisfied 

804 



Exhibit CUC-6 

aCADocuments and SeMingsNneQ247^Mv DocumentsSSSI Web StudiesWiriaKTeftiaVTempWeb^h 

h i '^-a« ' V ^ \ ]>,or iV; "foot M ^ ^ g f ^ g g ^ " 
If^aijxl 

i i © CVOacyments 5nd SettinotV«024AMy DoojmertsVSSI Web Sludies\efnalMeiiv\TKnpWeb7.htm :mm 
question/concern? 

r Very Dissatisfied 
^ Dissatisfied 
(̂  Neutral 
r Satisfied 
C Very Satisfied 

What is your overall level of satisfaction with the way Duke Energy handled your 
question/concem? 

(̂  Very Dissatisfied 
C Dissatisfied 
c Neutral 
C Satisfied 
c Very Satisfied 

MMM 
Q%\ 100% 

•^ 
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Customer Care: 35 Exhibit cue-iO 

•Professional greeting and closing |ygs^(H'f:':^j^i^'| 
-Open with "Good morning, afternoon, evening," give name to personalize the conversation 
-Close wilh a professional statement (ex. Have a great day. thank you for calling, enjoy your new 
home, have fun on your vacation) 
•Provide respectful and friendly service 
-Address the customer politely and professionally and demonstrate a willingness to help by applying 
good listentr^g and soft skills. 
-Avoid negative and demanding phrases 
-Avoid interrupting the caller 
•Respond appropriately I ^ ^ ^ ^ P ^ 
-Apologize for actual enors 
-Express empathy for the customer's situation 
-Acknowledge customer comments 
•Manage the call l ^ ^ i ^ : - r " ^ ; l i 1 
-Pace call well using appropriate rate of speech and manage tfie conversation to maintain a tKJStness 
focus 
-Use proper hold procedure 
•Use proper grammar \ X ^ 
-Avoid jargon and slang 
-Use grarmnaticalty con^ect statements 
-Avoid placing blame or disassociation with the company (ex. They make me...) 
•Make the interaction easy for the customer F Y ^ ^ P ^ ^ H 
-Avoid making the customer take any unnecessary steps or provide any unnecessary informafe>n in 
order to receive the service or assistance requested. 

Address the Customer*s Need 35 

•Correctly Identify the customer need I j i g ^ ^ ^ ^ ' l 
-Ask questions relevant to customer request 
•Use empoweiment appropriately 
-Demonstrate flexibility by focusing on what we CAN do to assist. Present options. 
•Provide complete and accurate information 
-Quote standard delivery times 
-Quote any relevant charges and key dates 
-Communicate what to expect on upcximing bills or other correspondence 
-Completed transaction and/or any follow up work required t y ^ ^ l i ^ ^ ^ l 
-Submit orders 
-Send messages to appropriate department using the correct tools 
-Enter necessary documentation to ensure requested work is completed 
•Summarized infomiation l ^ ^ ^ ^ ^ j 
-Review what, when and where to confirm conect urwierstanding of actions to be taken 

35 Protect company assets & support business objectives 

•Obtain/verify key customer/location infonnation M i ^ ^ t 
-Obtain or verify location and alternate phone numbers 
-Obtain or verify account holder and/or caller social secunty number 
-Obtain or verify account holder date of birth 
-Obtain directions if applicable 
•Offered/promoted applicable products and services lY6s'w^i'-t-"'. 5 
-Actively promote FPP during campaigns 
-Offer programs applicable lo the call (Due date deferral, EPP, Draft. Ebill) 
-Offer speedpay 
-Promote the IVR and/or web when af^licable to the call 
'Avoid repeat or unnecessary repeat calls and field trips J Y i ^ ^ ^ B i y j 
-Address Ihe underlying need (ex- Customer asks stooui deposit amounts, lead them Uirough the 
application process, customer asks atrout cost of particular appliance, recognize and assist wih high 
bill concern) 
-Share all pertinent information with customer 
-Honor committment __^__.. 
•Adhere to legal/ auditing or company documentation requirements ^ i^ | i ^?^^ :^^ . j 
-Document team lead or supervisor approval for waiving fees 
-Heview verbal disconnect nc*ice on defened payment arrangements 
Ensure accounts are pn^perly secured 
Enter credit block{MW), repeat outages, log call type 
Total Possible points 105 
Total Points earned 105 

Eva lua t i on Sco re 100.00% 
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Exhibit CUC-11 

Midwest- OH & KY Contact Channels Report 

Jan 
Feb 
Mar 
Apr 
May 
Jun 
Jul 
Aug 
Sep 
Oct 
Nov 
Dec 

K^®M 

IVR 
85551 
63644 
63709 
57090 
64356 
68635 
72250 
74343 
75038 
87170 
83633 

' •^ms 

Web 
79139 
65959 
66408 
61572 
66370 
86846 

123603 
97591 
89970 
97473 
97981 

^ ^ 

B-Maif 
6842 
5637 
6625 
5786 
6529 
7385 
6603 
7644 
7070 
8149 
6361 
6119 

^iSi 

L W a W n 
40005 
38126 
41315 
36023 
40397 
37031 
35804 
38654 
36094 
39977 
35537 

i^^ 

Live Voice 
352800 
298783 
351609 
343655 
412024 
388164 
364082 
382153 
334006 
372915 
337498 

0 

Si^^^s 
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Exhibit CUC-12 

0- G. & E. Co. 

New Service Contact Center Stats 2006 

Calls Calls Calls AbandonedAvg. Speed Sen/ice 

January 
February 
March 
April 
May 
June 
July 
August 
Septembei 
October 
November 
December 
Totals 

Received 

6.958 
6.728 
7.324 
6.654 
7.720 
8,192 
7.169 
8,062 
7.416 
7.802 
6.533 
5,135 

85,693 

Answered Abandoned 

6.881 
6653 
7247 
6570 
7648 
8056 
7046 
7966 
7333 
7624 
6382 
5030 

84.436 

77 
75 
77 
84 
72 

136 
123 
96 
83 

178 
151 
105 

1.257 

Rale 

1.1% 
1.1% 
1.1% 
1.3% 
0.9% 
1.7% 
1.7% 
1.2% 
1.1% 
2.3% 
2.3% 
2.0% 
1.5% 

of Answer 
(Seconds) 

16 
15 
11 
15 
14 
17 
21 
14 
15 
23 
24 
23 
17 

Level % 

80.68% 
82.48% 
87.65% 
82.29% 
83.55% 
80.79% 
76.90% 
83.84% 
84.04% 
76.83% 
72.88% 
69.24% 
80.42% 
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Exhibit CUC-13 

C i n e r ^ East 

Call Profile (DetaU) 

Thursday, December 14,2006 

I>escription: This Daily Profile Report charts incoming calls received by ^plications during each half-hour segment 
of a day- This report uses the Call Detail with Applications view and sorts by half hour. 

Handled versus Abandoned 

Handled 
Abandoned 

Number Of Calls 

Tuesday, Jaimaiy 09,2007 15 2S;01 Page t of2 
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Hakf Hour 

1̂  Slirtln8at_ 

Midnight 

12:30 AM 

1:00 AM 

1:30 AM 

2:00 AM 

3:00 AM 

3:30 AM 

4:00 AM 

4:30 AM 

5:00 AM 

5:30 AM 

6.-oo/yvi 
6:30 AM 
7:00 AM 

7:30 AM 

8:00 AM 

8:30 AM 

9:00 AM 

9:30 AM 

10:00 AM 

10:30 AM 
11:00 AM 

11:30 AM 

Noon 
12:30 PM 

1:00 PM 

1:30 PM 
2:tK>PM 

2:30 PM 

3:00 PM 

3:30 PM 

4:00 PM 

4:30 PM 

5:00 PM 

5:30 PM 

6:00 f^ 
6:30 PM 
7:00 PM 

7:30 PM 

8:00 PM 

8:30 PM 

9:00 PM 

9:30 PM 
10:00 PM 

10:30 PM 

11:00 PM 

11:30 PM 

3 

2 

i 

0 

1 

2 

1 

4 

2 

1 
1 
4 
5 

22 
36 
27 
36 
33 
61 

60 
57 
51 

49 
63 
44 
61 

89 
60 
52 
71 

76 
86 
48 
54 

39 
28 
36 
13 
19 

23 

9 
16 
11 

8 

9 
7 
3 

3 

2 

1 

0 

1 

2 

1 

4 

2 

1 

1 

4 

5 

22 

33 

26 

36 

38 

58 

53 

57 

50 

46 

63 

44 

60 

88 

59 

52 

69 

73 

85 

46 

54 

33 

2S 

36 

13 

19 

23 

9 

16 

11 

8 

9 

7 

3 

00:OOKJO 

00K)0:03 

00:00.00 

OOflOflO 

00:00:02 

00:00:00 

00:00:00 

00:00:00 

00:00:00 

00:00:00 

00:00:00 

00:00:01 

00:00:00 

00:00:21 

00:00:30 

00:00:13 

00:00:26 

00:00:03 

00:00:04 

00:00:29 

00:00:22 

00:00:03 

00:00:10 

00:00:11 

O0.-00:05 

00:00:05 

00:00:09 

00:00:05 

00:00 :C© 

00:00:14 

00:00:07 

00:00:08 

00:00:06 

00:00:03 

00:00:11 

00:00:05 

00:00:10 

00:00:00 

00.^0:00 

00:00:07 

00:00:03 

00:00:33 

00:00:00 

00:00:00 

00:00:00 

00:00.00 

00:00:00 

System ToUii 1,388 uicn I'CiQO 11 

00:00.-02 

00:00.-04 

00^0:00 

00:00:00 

00:00:02 

00:00:00 

00:00:00 

00:00:00 

00:00:01 

00:00:00 

00:00:00 

00:00:06 

00:00:00 

00:02:05 

00:02:30 

00.-01:20 

00:04:52 

00:01:19 

00:00:37 

00:03:24 

00.^7:44 

UO:O0-.38 

00:01:26 

00:03:00 

00:01:00 

00:0036 

00:01:10 

00:0051 

00:01:20 

00:02:29 

00:00:57 

00:01:10 

00:00:52 

00:OOJ6 

00:01:06 

00:00:38 

00:00:40 

003)0:03 

00:00:03 

00:01:08 

00^0:32 

00--02:23 

00350:01 

00:00:00 

O0.-00:03 

00:00:01 

00:00:00 

100.0 

100.0 

100.0 

0.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

5 4 5 

41.7 

74.1 

83.3 

94.7 

85.2 

46-3 

82.5 

92-2 

79.2 

84.1 

88.6 

85.2 

80.9 

86.7 

90.4 

76.1 

78.9 

79.1 

83.3 

94.4 

74.4 

89.3 

72.2 

100.0 

100.0 

91.3 

88.9 

62.5 

100.0 

100.0 

100.0 

100.0 

100.0 

00:00 fflO 
00:00:00 
00:00.-00 
00:00:00 
O0.-00:00 
00^0:00 
00:00:00 
00:00:00 
00:00:00 
00:00:00 
00:00:00 
00<J0:00 
(H):OQ:00 
00:00:00 
00XJ0:57 
00:00:51 
00:00:00 
00:00:00 
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00:00.-00 
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(K):00:00 
00:0000 
00:00:00 

* ^' V rf 
,>V| t 

U) 08 !{!r ^ .̂  

Fillers Applied: 
Relaliv'e Dale: None 

Start Dale: 12/14/2006 

End Date; 12/14/2006 
Retail ve Time: None 
Stan Time: Midnight 

EndTi«,e: 11:59:59PM 

AppticatiM Numbet<3): 102-102,104-104.120-120, 315-315.321-321. 322-322.381-381. 382-382,395-395.112-112,66-66,107-107.1 N-l l I . U4-n4, 204-204, 
Future Selections: M v M i ^ i ^ ^ ^ P s 2 i 5 e ^ ' b H ^Ahic?AAbound Feature = ON 
Data Source Naine AspeciCC 

Call Profile (Detail) 

Tuesday, January 09,2007 15:28:01 Page2 of? 
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Schedule S-4.2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
GAS ENGINEERING 

SFR Reference: Chapter II(B)(9)(a)(i,ii,viii,ix), Chapter II {B)(9)(e)(vii) 

Policy and Goal Setting 

Gas Engineering supports the corporate policies and objectives through 
department directives, procedures and practices. 

The goals of Gas Engineering are designed to support the business plans of Gas 
Operations and the US Franchised Electric & Gas (US Franchised E&G). Refer to 
Exhibits CGO-2 and CGO-3 for copies of the goals and objectives for Gas 
Opei-ations. 

Annually, the General Manager of Gas Engineering meets with the supervisory staff 
of Gas Engineering to develop a work plan to support the business plans of Gas 
Operations and the US Franchised E&G. Through a participative process, 
individual and team goals are developed. These goals are provided to the Senior 
Vice President of Gas Operations for incorporation into the US Franchised E&G's 
busmess plan. 

Gas Engineering goals are published to make all employees aware ofthe department 
expectations. To assure continuous attention to the team and individual goals, 
departmental goals become part ofthe annual key performance appraisal process for 
department employees. 

The General Manager, Manager and the supervisors of Gas Engineering periodically 
review goals. Staff meetings are held regularly, to review progress of work plans. 
When problems are identified, corrective actions are established and target deadlines 
are set. 

Gas Engineering, in conjunction with the other operating areas of Gas Operations, 
including the Senior Vice President, are responsible for the development of 
practices, policies and procedures for the installation, operation and maintenance of 
gas facilities. These practices, policies and procedures are reported in the Gas 
Operations Standards Manual for Design, Construction, System Operations and 
Maintenance. 

Gas Engineering is responsible for maintaining, revising and updating the Gas 
Operations Standards Manual for Design, Construction, System Operations and 

- 1 -
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Maintenance. This includes keeping all employees within Gas Operations informed 
of all changes in policies, practices and procedures. 

Contractor Construction Management is responsible for the inspection and 
supervision of gas facihty installation, replacement and street improvement projects 
that are completed by contractor workforces. 

ll. Strategic Planning 

Strategic planning is accomplished at the officer level and is used to develop the US 
Franchised E&G business plan. The goal and budgeting processes support strategic 
direction, as follows: 

• A strategic plan has been developed for Gas Operations. Gas Engineering 
is involved as part ofthe planning team, as well as during implementation; 

• Gas Engineering performs gas system analysis and planning of the 
physical gas system to maintain reliability and provide capacity to serve 
future customers and changing gas delivery requirements; 

• Gas Engineering assists in the staffing and training of new employees and 
on-going development of personnel to provide safe, reliable and economic 
service to our customers and maintain the integrity ofthe system; and 

• Gas Engineering identifies, develops and implements new methods and 
equipment to perform the job better in the future. 

Gas Engineering supports the US Franchised E&G business plan through its goals 
and budgeting processes, as follows: 

Budgeting 

Gas Engineering, Gas Commercial Operations, Gas Performance Support, and the 
Gas Construction & Maintenance Management Department jointly develop a 
Construction Budget for all of Gas Operations. The budget is reviewed monthly and 
variances are addressed. Blanket budgets are reviewed monthly and midyear for 
necessary adjustments. The total Construction Budget may be increased by way of 
non-contemplated items, if approved by the Senior Vice President of Gas 
Operations, or decreased by scheduling changes. 

An operating and maintenance budget is developed solely for costs incurred by Gas 
Engineering. This budget is further separated into five (5) sub-departments so the 
expenses of each division within the department may be better analyzed. Also, 
labor, material and expenses are broken down within each sub-department account. 
Variance Reports are prepared on a monthly basis for each department. 
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Maintenance 

Gas Engineering's planning and budgeting activities are aimed at keeping the 
existing gas system in a safe and reliable condition and extending it to meet present 
and future energy competitiorL Evaluation programs have been developed to choose 
the highest priority segments or pipe for replacement on a year-to-year basis. 

Development and Training 

A strong, continuous effort is maintained to train and develop personnel. The 
demands on technical expertise and information systems are accelerating. Gas 
Engineering's personnel must obtain the knowledge and resources to keep pace. 
Gas Engineering's hiring practices are important as a foundation, but we concentrate 
on development continually. Training is obtained through attendance at seminars, 
on the job training and rotation to other Gas Operating areas. 

HI. Organizational Structure 

The Gas Engineering Department is headed by a General Manager who reports to 
the Senior Vice President of Gas Operations. Gas Engineering is organized into five 
(5) sections: 

• Distribution Engineering - Pipeline Design and Major Projects; 
• Systems Engineering; 
• Drafting & Mapping Resources; 
• Corrosion Engineering and Control; and 
• Contractor Construction Management 

An organization chart of Gas Engineering is provided in Exhibit GE-1. 

IV. Responsibilities 

The primary responsibilities of Gas Engineering are to provide engineering services, 
maps and records for Gas Operations to ensure system reliability management of 
contractor workforce and compliance with all federal, state, county, city and 
municipal codes, rules and regulations. In addition, Gas Engineering is responsible 
for planning, developing and maintaining long range planning objectives and goals 
for the Gas Distribution System as follows: 

• Provides the staff support mid engineering input for the Gas Operations in 
connection with the deUvery of gas to new customers. In addition. Gas 
Engineering provides support and input to the Gas Construction & 
Maintenance Management Department in connection with the installation of 
gas pipelines and other associated gas facilities necessary to serve new 
customers and expand the distribution of gas to new areas; 
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• Responsibility for the inspection and supervision of gas facility installation, 
replacement and street improvement projects that are completed by 
contractor workforces; 

• Responsible for the retention of maps, records and other documents relating 
to the installed gas facilities, with input from Gas Commercial Operations, 
Gas Construction & Maintenance Management Department, Capital 
Accounting, Legal, Infonnation Technology and Customer Relations 
Departments; 

• Responsible for maintaining the records required for the coordination of all 
federal, state and local obligatory programs, provides contract administration 
services for Gas Construction & Maintenance Management Department for 
pipeline and various maintenance contracts. The majority of contracts are 
competitively bid on a unit cost basis; 

• Responsible for the evaluation, selection and use of gas construction 
materials, excluding procurement and storage; 

• Provides system analysis and design to optimize system design consistent 
with efficient, safe, reliable, economical and adequate operations; 

• Provides expertise and guidance to Gas Operations as requested to achieve 
and sustain compliance with all applicable regulations, rules and codes; 

• Provides plans, engineering design and administrative services for the 
construction, operation, maintenance, and records ofthe gas system; 

• Prepares and maintains maps, drawings and other records of gas facilities; 
• Develops and coordinates construction standards and procedures for Gas 

Operations, including standardization of materials; 
• Determines and preserves the physical condition of the gas system and 

develops control programs to mitigate or reduce system deterioration; 
• Processes and coordinates, in a timely manner, work orders, special billings, 

and other procedures necessary to the installation of customer facilities; and 
• Provides expertise and administers the cathodic protecfion program, 

including the Integrity Management Program and compliance associated 
with the cathodic protection program for the system. 

V. Practices and Procedures 

This department has direct responsibilities in all areas relating to gas systems design, 
planning, engineering, contractor construcfion management and system records 
activities including such duties as the following: 

• Gas systems planning and gas systems improvements; 
• hispection and supervision of gas facility installation, replacement and street 

improvement projects that are completed by contractor workforces; 
• Budgeting and cost estimating for decision analysis and construction; 
• Protection of facilities and providing documentation for the protection of 

these facilities; 
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Designing and programming Supervisory Control and Data Acquisition 
Systems (SCADA); 
Analyzing pipe network pressure and flow; 
Engineering the design of distribution regulation and control, customer 
regulating and measuring facilities, and purchase city gate stations; 
Preparing gas operation standards, procedures and guidelines; 
Preparing and administering programs for procuring contractor service and 
assistance; 
Developing and maintaining computer record systems, computer assisted 
drafting and engineering systems; 
Maintaining record storage and retrieval systems and providing access to 
system records; 
Coordinating construction projects with govemmental and private agencies; 
Coordinating cathodic protection activities and design; and 
Coordinating the Integrity Management Program. 

Gas Engineering is supported by the Customer Management System (CMS) in 
connection with service order processing and meter and other customer information. 
This system also provides valuable information necessary for efficient gas system 
planning. 

Capital Accounting provides original cost records and pipeline inventory records. 
Legal assistance is provided by the Legal Department on an "as required" basis. 

Data processing is provided by the Information Technology Department in 
connection with the Gas Operations Job Control and Gas Pipeline Condition 
Reporting programs. These and other ongoing programs, including the Gas 
Operations Work Management System, provide essential data for main replacement, 
budgeting, job status reporting and actual cost information. 

Policies and procedures are established by each ofthe various operating divisions of 
Gas Engineering with input firom Gas Construction & Maintenance Management 
Department and Gas Commercial Operations. Day-to-day operations and job control 
decisions are made by the appropriate job sponsors on a timely basis. Job sponsors 
are first line decision makers for engineering and customer problems or questions. 
Complex problems are referred to the appropriate Manager or Supervisor and then 
to the General Manager of Engineering. 

Gas Engineering maintains Gas Operations Policies and Procedures essential for the 
design, maintenance and operation of the gas distribution system. These policies 
and procedures provide support to employees engaged in engineering, drafting and 
record maintenance activities. 

- 5 -
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VI. Decision Making and Control 

Decisions are made at the lowest level consist^t with impact and authority (i.e., if a 
decision were to impact only a group of clerical personnel, the supervisor of that 
group would make the decision and communicate with his/her superior as 
appropriate). Decisions with broad impact may be made at lower levels after 
discussion and approval at the overall impact level. The responsibility for 
compliance rests with the supervisory level that makes the decision. 
Communications and discussions conceming decisions which have been made are 
held with hi^er levels of supervision as needed. Normally this is an advisory 
process rather than a directive. 

hitra-department decisions are made and discussed at levels appropriate to their 
impact. A decision that impacts only one section would be discussed with the 
manager if it is long range or a break from past practice. 

Any decision that impacts a segment of the Company broader than Gas Engineering 
is discussed with appropriate management personnel. Depending on the type of 
decision and the degree of impact, this discussion would range from keeping 
management informed to getting formal approval. 

VII. Intemal and Extemal Communication 

tntemal communication among the staff and management is frequent and 
convenient during daily activity. Conducive to the communication process is the 
fact that most personnel are in one location, spending the majority of their time in 
the same office area. 

Intemal communications consist of information and problem solving meetings 
regularly held for each division of Gas Engineering between the supervisor and staff 
and between the General Manager and supervisors. Other intemal meetings on a 
project level are coordinated on an "as required" basis by job sponsors and designers 
with appropriate Gas Construction & Maintenance Management Department 
divisions and Gas Commercial Operations. 

Extemal communications consist of communicating and attending meetings with 
other utilities and agencies, such as the following: 

• State, city and county engineers; 
• Engineers, architects and local planners; 
• National and state gas utility associations; and 
• Professional organizations. 

Written communications, including minutes of meetings, memos, letters, and 
specific procedures are a necessary follow-up for both intemal and extemal 
communications. 
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VIII. Goal Attainment and Qualification 

Engineering performance controlling processes are established by the special needs 
and engineering details of each project. Project need dates are translated into 
engineering completion target dates at the fime that the project is received by the 
department. Goal attainment is quantified by establishing standards that meet, 
exceed or is exceptional performance for each goal/objective within a department, 
team or individual. Each goal is weighed as to its relative importance. Review 
penods are established between a subordinate and supervisor; this period is 
established based on the business needs. A large portion of the employee 
performance management system is goal accomplishment. 

Need dates for projects relating to govemmental agencies requiring new, relocated 
or replaced pipelines are flimished by the appropriate govemmental sources. 

Need dates for projects relating to intemal construction budgets and improvements 
are established by special departmental sources and are generally targeted for 
"issue" for construction during or shortly after the first quarter ofthe year, to ensure 
completion prior to the next heating season. 

Engineering completion target dates are formulated and projects are prioritized so 
that construction completion meets the requirements of the customers and/or 
govemmental agencies. Where unavoidable delays are identified, the project 
sponsor will advise the appropriate division and/or the appropriate govemmental 
agency. Progress is continuously monitored by the appropriate supervisor and 
individual job sponsors using computerized edits and checks. 

Drafting, mapping, records updates and other staff engineering are continuously 
monitored by the Supervisor of Drafting & Mapping Resources using various 
manual and computerized reviews, edits and checks. These include processing of 
work orders for mains and services, permit requests, facility plotting, drafting, 
mapping, record updates and issuance of construction projects. 

Performance indicator criterions are formulated by the appropriate supervisor to 
meet the special needs ofthe division and employees. 

Each sponsor is responsible for evaluating progress, identifying problems, updating 
customer sources and scheduling their time to make necessary corrections or 
revising the target completion dates. 

The complexity and special engineering needs of each project do not readily permit 
establishing standard times or specific performance parameters because most 
projects are unique. Engineering projects are classified into general categories as 
follows: 

7 -
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• New main extensions to serve new customers or new areas; 
• Pipeline replacements for condition or service improvements; 
• Customer meters, regulators and distribution systems; 
• Replacements due to govemmental street and roadway improvements; 
• System Improvements (Pressure, Meter-Regulator); 
• Feeder mains to supply new areas; and 
• Gas plants and gas processing equipment. 

The required time allocated for the completion of a project within each category 
varies. Each project is monitored from the date of assignment by a job sponsor to 
the date of installation completion by the construction force. 

Weekly reporting of project status, with constant monitoring of progress toward a 
target date goal, together with monitoring the needs of a customer source, enables 
the supervisor and/or their job sponsors to prioritize projects, identify problems, 
schedule resources and make effective target date adjustments. 

Listed below are examples of performance measurement reports utilized by the 
department, with reference numbers for attached samples. 

Exhibit GE-1 Gas Engineering Organizational Chart. 

Exhibit GE-2 Weekly Paper Work Turned in Status Report 

Exhibit GE-3 Drafting Log Report by type and need date. 

Exhibit GE-4 Map Updating Report by completion date 

Exhibit GE-5 Map Updating History Report 

Exhibit GE-6 Leak Investigation Request Data Log. 

Exhibit GE-7 Construction Permit Status. 

Exhibit GE-8 Weekly Gas Engineering Activity Report . 

Exhibit GE-9 Construction Work Order Status Report. 

Exhibit GE-10 General Manager Gas Engineering Key Performance Indicator. 

Exhibit GE-11 Overrun Report 

Exhibit GE-12 Gas Engineering Monthly Census Report. 

Exhibit GE-13 Contractor Construction Management Status. 
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Exhibit GE-14 Contractor Construction Management Summary. 

Exhibit GE-15 Contractor vs. Company Crew Service Renewal Comparison 

Exhibit GE-16 Monthly Unit Data Report. 

Exhibit GE-17 Renewal Summary Report. ' 

Exhibit GE-18 New/Renew Service Report by District. 

Exhibit GE-19 Main Repair Report. 

Exhibit GE-20 2007 Service Renewal Report-

Exhibit GE-21 Customer Cathodic Protection Report 
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Exhibit GE-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Senior Vice President OH & KY Gas Operations 

QVP ( M o and Kentucky Gas Oper 
41141 CG&E Gas Ops 

(364) 

Dir Gas Performance Sl^flJWt 
41145 - Gas Peffofmance S u ( ^ 

Executive Aelmin A ^ t GM Gas Engineering 
41143 - Gas E^ngineArinc) 

(36) 

GM Gas Conimeraal Operagons 
41142 - Gas ComftierciaL(!)r^ 

(29) 

Mgi S^-steiH Msainl 
41175 - Gas&CnnRtr Mainteneiiicu 

Rfiqion! 

(93) 

GM Constr & Maint Mgmt 
41144-Gas Field Op.-; 

(0) 

Mgr Sy.^tem M^int 
41172 - System C ^ r & Production 

{42> 

MgrSystem^ain i : 
41174 - Gas CoRsEiftMaintenahpe 

Regtwi2 ; 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Gas Engineering 

GM Gas Eogirreering 
41143 - Gas Engineering 

(96) 

S^^ff Fnyineer Supv Engineering Support n r s 
41200 - Gas Engineeiing CSC f 

(22) 

Mgr Contractor CSM 
41176-Contractor Constr Mgrat 

Supv Engr 
41?01 - Gas Eng»ieering CSC 2 

(9) 

Sr Engr Gas 

Gas Gusln«}fUi Unit Spec Supv EngineeriniJ SuFf>Drt-FLF& 

Ai>alyst Capital Prujech> 

Sr Fnginncr Tcchnologtst Supv Engr 
41199 - Corrosion Erg & Confrot 

Sr Engr Gas 
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05/09/07 Construction Drafting Jobs by Type and Need Date 

Exhibit GE-3 

Page 1 

Type Draft 
NeedDt 

_... . .__ 

Draft In 
Dl 

JobNo 

06-6909-3 

Length Duelo 
Sponsor 

To 
: Sponsor 

: 

= — 
From 

Sponsor 

Dr 
Tech 

RCH 

p - ^ 1 
Jot>name ' 

! 

FAIRFAX. 2030 

Eng 

KGA 

PPort 

789483 

Job Count 

Type 

BAS 

BAS 

Draft 
Need Dt 

03/30/07 

05/07/07 

Draft In 
Dt 

01/08/07 

04/27/07 

JobNo 

02-7008-2 

07-1083-0 

Lengtti 

10,000 
410 

Due to 
Sponsor 

03/19/07 
05/07/07 

To 
Sponsor 

03/15fl)7 

From 
Sponsor 

• 

i 

Df 
Tec:h 

DMG 

EPP 

Jobname 

Ky237-NORTH OF 1-275 

KASOTA AVONDAti 

Eng 

CTL 

DJS 

PPort 

447062 

898064 

Job Count 

Type 

j ^ C - M 

Draft 
NeedDt 

05/24/07 

Draft In 
Dl 

05/09/07 

JobNo 

07-3040-8 

Lengtti Due to 
Sponsor 

05/24/07 

To 
Sponsor 

From Dr Jobname 
Sponsor Tech 

II R C H 8200 DIXIE HWY FL0HEHC6 

Eng 

KGA 

PPort 

894518 

Job Count 

Type 

CEX 

Draft 
NeedDt 

05/16/07 

Draft In 
Dt 

05/09/07 

JobNo 

07-1090-5 

Length Due to 
Sponsor 

05/16/07 

[ 1 

To 
Sponsor 

From 
Sponsor 

1 

Dr 
Tech 

JAH 

Jobname 

JOHNSON ST 

Eng r PPort 

DJS [899477 

Job Count 

Type 

M-C 

Draft 
NeedDt 

Draft In 
Dt 

05/21/07|( 05/08/07 

JobNo 

06-3021-0 

Length r O u e to 
Sponsor 

05/21/07 

Sponsor I 
From 

Sponsor 
Dr 

Tech 

RCH 

Jobname 

FAIRFAX, 2QM 

Eng 

KGA 

PPort 

788483 

Job Count 

Type 

M R 

M-R 

M-R 

Draft 
NeedDt 

05/15/07 
05/21/07 

05/23/07 

Draft In 
Dt 

05/09/07 

05/02/07 

05/09/07 

JobNo 

07-6690-7 

07-6686-5 
07-6685-7 

Length 1 Duelo 
Sponsor 

05/15/07 

05/21/07 

05/23/07 

To 
Sponsor 

05/07/07 

From 
Sponsor 

Dr 
Tech 

RCH 

RCH 

RCH 

Jobname 

71 VICTORIA ST. RIPLEY 

CENTRAL PKWY. 

8200 DIXIE HWY FLORENCE 

Eng 

KGA 

KGA 

KGA 

PPort 

901260 

896351 

894518 

Job Count 

Type 

R/ISC 

MSC 

MSC 
MSC 

MSC 

MSC 

Draft 
Need Dt 

04/23/07 

04/24/07 

04/27/07 

05/03/07 

05/14/07 

05/16/07 

Draft In 
Dt 

04/10/07 

04/12/07 

04/16/07 

04/16/07 

05/09/07 

05/09/07 

JobNo i 

06-7517-3 

06-7289-9 

04-1181-9 

06-7344-2 

05-7387-3 

07-7246-7 

Length 

300 

905 

1.000 

480 

Due to 
Sponsor 

04/20/07 

04/26/07 

04/30/07 

05/03/07 

05/14/07 

05/16/07 

To 
Sponsor 

04/20/07 

04/24/07 

04/24/07 

From 
Sponsor 

Dr 
Tech 

DMG 

WJH 

MAB 

LAT 

MAB 

Jobname 

UNION CENTREWUHLHAUSER 

CORDOVA AVENUE RECON. 

Frt. 0 AT GREAT MIAMI RIVR 

GLENESTE-WtTHAMS/SHAYLER 

PEACH TREE-AMT-SHALtOWMAI 

RUREDGE AVE 

Eng 

JBL 

WRP 

CTL 

WJR 

WRP 

WRP 

PPort 

00877856 

803648 

81763B 

740017 

00888517 

Job Count 

1 Type 

PRI 

PRl 

PR) 

PRI 

Draft 
NeedDt 

04/13/07 

05/21/07 

05/21/07 

; 05/23/07 

Draft In 
Dl 

03/29/07 

05/07/07 

05/07/07 

05/09/07 

JobNo 

06-3551-4 

07-1001-2 
07-1003-8 

07-1000^ 

Length 

165 

150 

265 

Due to 
Sponsor 

04/13/07 

05/21/07 

05/21/07 

05/23/07 

To 
Sponsor 

04/13/07 

From 
Sponsor 

Dr 
Tech 

HAlyl 

LAT 

LAT 

Jobname 

MOD 2S2 PRESS INCR 

STIU.INGTON DR 

RIDGEVIEW t N AT ST RT 48 

BONNIE DR 

Eng 

j a t 

LLM 

LLM 

LLM 

PPort 

Job Count 

827 
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Exhibit GE-8 
Regulated Businesses Unit Value Creation Machine: 

Customers * Operations * Regulatory Initiatives " Employees * Financial Performance 

Regulated Businesses Unit 

State Rate and Regulatory Initiatives 

Federal Regulatory Initiatives 

Federal Legislative Affairs, Environmentai and Sustainability 

Miscellaneous Govemment/Politicai Stuff 

Operations 

AMRP Module Closeout - fn the six years of AMRP there have been 268 
modules issued, 255 have been turned in for processing and completion and 
246 are closed out. There are a total of 74,330 service 3CFs involved In the 
six years, 62,787 service JCF's have been turned in and 56,999 service JCF's 
have been processed. 255 jobs have been forwarded to Gas Engineering to 
place in SmallWorld. Presently, 14 of these jobs are on hold pending 
Smallworld completion before services can be added. 

MAOP Review - To date in 2007, 185 jobs have been reviewed for MAOP 
totaling 375,618 feet. There are 22 jobs pending MAOP review totaling 
69,645 feet. 

Drafting & Mapping - For 2007 map updating, we have completed 150 out of 
185 jobs or an 81.1% completion rate. 

Engineers Report - For 2007, Engineering has received 134 preliminary 
projects and 39 construction projects to review for conflicts and either 
provide input for adjustments of other utilities or design for the replacement 
of gas facilities. 

Bethel Pressure Improvement - Currentiy purchasing easements and 
developing specifications. Bid date is 12/1/2007. Construction start date is 
5/1/2008. OPSB to meet and issue certificate to construct on 5/21/2007. 

Amy Spiller, Doug Vaught and Gary Hebbeler met with the City of Cincinnati 
to resolve the citation issued for litter on company property on Melish 
Avenue. Amy Spiller did a fantastic job of defending our position and having 
the citation rescinded. We will investigate the possibility of selling the 
property while obtaining an easement so we can avoid this same occurrence 
in the future. 
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Regulated Businesses Unit Value Creation Machine: 
Customers * Operations * Regulatory initiatives * Employees * Financial Performance 

Guided-Wave Technology - PHMSA has recently issued a guidance document 
for the use of Guided-Wave technology that will impact the way cased 
pipeline crossings are assessed. The major target-Items from this guidance 
document were included into procedure IMP 6-016A - Guided-Wave 
U/trason/c Inspection (Cased Piping) ̂ nd submitted for intemal review. The 
impact these new guidelines will have on the inspection schedule (and 
budget) is currently being assessed and should be available shortly after the 
procedure is approved. 

RP 0502-2002 Clarification - Industry believes that PHMSA has interpreted 
NACE RP 0502-2002 - Pipeline External Corrosion Direct Assessment 
Methodology far more conservatively than intended. In particular, PHSA is 
questioning the use of DA for cased pipeline crossings because of unclear 
language contained in Table 2: ECDA Tool Selection Matrix. (If DA is 
not deemed an approved assessment method for casings, the only 
other assessment option is Pressure Testing.) 

At industry's request, NACE has assembled a technical study group to review 
the table in question; industr/s desire is NACE will either revise the table with 
dearer language or issue a clarification letter. (Review should be completed 
in mid-July.) If NACE issues a clarification letter, PHMSA is willing to "listen", 
but does not guarantee their approval for use of DA for casings. 

PI Confluence, Inc. (Gary White) was selected to perform the Pipeline 
Integrity Management (PIM) "audit" from a list of five potential candidates. 
Denny Glenn of PD Strategic Sourcing is putting together the contract with PI 
Confluence, Inc. This audit will ensure that Gas Operations is meeting or 
exceeding the minimal requirements in PIM per the Office of Pipeline Safety 
(OPS) and to prepare our organization for an audit by the OPS later this year. 

GIS "GAS" Requirement sessions were held during the weeks of April 23, April 
30, and May 7, 2007. These sessions are being attended by Joe Lovell, Steve 
Tom, Steve Sims and Jim Callahan. Steve Long Jr. and David Cailaghan are 
facilitating and taking requirement notes respectively. Additional Gas 
Operations' personnel are attending sessions as needed. 

Meeting was held to further discuss the Land Base "conflation" issue and 
costs associated with the GIS Project on May 9, 2007. Steve Adams, Ron 
York, John Bain, Jim Callahan, and Connie Roberts (facilitator) pardcipated in 
this meeting. 

Pressure Improvements - To date a total of 18 budgeted and blanket projects 
are identified for 2007, and (1) for 2008. Additional projects may become 
necessary after review of winter operations. 
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Regulated Businesses Unit Value Creation Macliine: 
Customers * Operations * Regulatory Initiatives * Employees * Financial Performance 

2007 PRESSURE 
IMPROVEMENTS as 

of 01-09-07 

Name 

OHIO 

C304 - Union Rd 
05-3602-9 Bud./WJR 
Reg 4S Springboro High 
School 06-3225-7 CWA 
FL O @ Great Miami 
River / CTL 
04-1181-9 
MOD. 272-1 .2 .3 /CTL 
06-3607-6 
Union Center Blvd. / CTL 
05-3603-7 
Amelia Olive Branch Rd 
PRI. CWA 
CLE-125STI.06-7001-8, 

STA 550 IMP., 06-3204-
2. STA 544 IMP., 06-
3205-9. 

FL CG20 Services, 05-
3214-3. 

Union Center Sta. / CWA 
06-3602-7 

Ebenezer/DRB 
06-3606-8 

Columbia Pkwy/DRB 
06-7228-7 
MOD.252-1,2,3,4,5 
/JBL 06-3651-4 

Kyles Slation Rd / JBL 
06-3615-9 
GMONTGRD/JEB 
05-7303-0 

Weil Rd / JEB 
06-3604-3 
MOD. 2 7 0 - 1 , 2 . / J W S 
06-3650-6 
MOD. 274/WRP 
06-3649-8 
Amberley Village imp-
05-3212-7/CWA 

Dist 

N 

N 

N 

NW 

N 

E 

N 

NW 

E 

N 

N 

E 

E 

NW 

NW 

C 

Map 

N8E3-36 

N10E4-46 

N08W01-
46 

S01W02-
42 

N06E01-
37 

S02E04-
37 

N06E01-
53 

N02W02-
09 

N01E01-
22 

N10E02-
64 

N08E02-
64 

N05E03-
55 

N04E03-
37 

N01W02-
19 

N03W02-
62 

N3E1-63 

Scope 

15,000'of 8"S-F/L 

2 5 ' o f 4" steel 

1.300'of6"S-F/L 

5,650'of 2" steel 
Medium pressure to IP 
Inst. 6,200'of 8" SF/L 

Upgrade Stations 550 
& 544 for increased 

flow. Convert 9,000'of 
4" F/L CG20 lo HP. 

Convert 97 F/L 
services to HP, 

Abandon Stations 543, 
15.672. & 227; 

replace main and F/L 
as necessary for STI. 

60'of 4" Steel 
Install Station. 

900'of 4" Plastic HP 

Repl24"Clw1,100*of 
8" plastic 

IP Pressure Increase 
4.000' of 2" plastic. 

1.300'of 4" plastic. 

580'of 12" Steel 

1.450" of 4" plastic HP. 

MP to IP Increase. 

MP to IP Increase 
Replacement 

1.300"of2''PIIP 
400" of 6" PI IP 

Abandon 3 Sys. Sta. 

Purpose & Necessity 

Loop system to improve 
pressure to Morrow. 
Dist Regulator 60# to IP 

Replacement of exposed 
main. 

Pressure increase. 
Replace threaded pipe. 
Pressure improvement. 

Road Improvement 
taking out Sta. 227. 
Upgrade existing 
stations and perform 
conversions instead of 
constructing new station. 
Overall system 
improvement. 
Eliminates 4 stations for 
Charlie Wells. 

Pressure Improvement. 
Improve pressure & add 
feed. 
Pressure Improvement 
Add Loop 

Street improvennent. 
Replace Leaking IP pipe. 
Pressure increase. 
Replace coupled pipe. 

Pressure Improvement 
Tie in two systems. 
Street widening. 

Pressure improvement. 
Add loop. 
Pressure increase. 

Pressure Increase 

Eliminate 3 problem 
stations. 

Status 

A 

CC 

A 

A 

A 

CP 

CC 

A 

A 

A 

CC 

A 

CC 

CP 

A 

CC 

Update 

Bids due back May 14 
All permits in 
Completed March 2007 

Survey complete. In desi* 
Out for bid May 

BkJ 

Out for permit 

Awarded to NPL, 
started 11/06/06. Waiting 
for C&M to complete 
downgrade. Service work 
to be completed 
following downgrade, per 
Mark Prebble. 

Completed March 2007 

Not started. 
Out for bkJ June 1 

Back from bid, waiting 
for permit & material 
Out for survey. 
OutforbidApr i l2. 

Placed in service 
11/29/06. Completed. 
Base map completed. 
SLV handling test holes. 
Out for bid May 30 
Completed late April 

Construction in progress 

Phase 1-2 out for bid 
Phase 1-6 out for permit 
Completed March 2007 
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Regulated Businesses Unit Value Creation Machine: 
Customers * Operations * Regulatory Initiatives * Employees * Financial Performance 

KENTUCKY 

Walton by-pass / CTL 
99-3608-9 
Bud. 
North Bend Rd / CTL 
02-7008-2 

PEACHTRE/WRP 
05-7387-3 

S 

S 

S 

S6W2-41 

S01W03-
25 

S02W02-
30 

12,000'of 6"S-F/L 

15,000'8" PL HP 

2,760'of 24" S. F/L 

Complete F/L AM3, 
obtain RAW. 

Street Improvement 

Replacement / AM7 

A 

A 

A 

Preliminary layout stage. 
.Schedule 2008 Co. crew. 
SchedulHig w/mgrs. 
In design, out for bid 
in May. 

In design, in drafting 
May 9 

• Mains 8t Services; 

2007 Contractor Const ruc t ion Weekly Report 

Date 

2007 Main - MEA, PRI, RPL. STA, STI 
Projected (Ft) 
Completed (Ft) 
Progress from previous 
week (Ft) 
Remainder to complete 
(Ft) 
Number of weeks to 12/5 
Footage needed weekly 

2007 - Main AMRPMOD, AMRPRPL. AMRPSTI 
Prelected (Ft) 
Completed (Ft) 
Progress from previous 
week (Ft) 
Remainder to complete 
(Ft) 
Number of weeks to 12/5 
Footage needed weekly 

2007 M-C 
Projected 
Completed 
Progress from previous 
week 
Remainder to complete 
Number of weeks to 12/5 
M-C Services needed 
weekly 

Ohio 

33040 
17905 

779 

15135 
31 

488 

291192 
116711 

9343 

174481 
31 

5628 

8165 
2551 

194 
5614 

31 

181 

5/9/2007 
Kentucky 

24909 
15704 

281 

9205 
31 

297 

67098 
40549 

2410 

26549 
31 

856 

2205 
1190 

38 
1015 

31 

33 

Total 

57949 
33609 

1060 

24340 
31 

785 

358290 
157260 

11753 

201030 
31 

6485 

10370 
3741 

232 
6629 

31 

214 
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Regulated Businesses Unit Value Creation Machine: 
Customers * Operations * Regulatory Initiatives * Employees * Financial Performance 

2007 C-M 
PnDjected 
Completed 
Progress from previous 
week 
Remainder to complete 
Numt>er of weeks to 12/5 
C-M Services needed 
weekly 179 40 219 

Customers 

6404 
870 

132 
5534 
31 

1702 
461 

32 
1241 
31 

8106 
1331 

164 
6775 
31 

Customer Engineering Report -To date in 2007,18 jobs involving greater 
than 2" main-to-curb portions of the service and 42 non-standard jot^ 
involving meter and regulator sets have been received. 

LaFarge Meter - A 6 inch Daniels Seniorsonic multi-path ultrasonic meter was 
installed to measure gas for LaFarge in Silver Grove, Kentucky, This is the 
first ultrasonic meter installed in our service territory. 
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# 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

3/1/2007 

Job Number 

02-1114-4 
01-1002-3 
01-1076-7 
02-1089-8 
00-1118-9 
00-1068-6 
01-1069-2 
02-1116 9 
00-1140-3 
01-1137-7 
02-1093-0 
02-1077-3 
02-1079-9 
00-1062-9 
01-1074-2 
00-1009-0 
01-1034-6 
02-1076-5 
02-1128-4 
02-1080-7 
02-1071-6 
01-1005-6 
00-1018-1 
01-1021-3 
01-1075-9 
03-1016-9 
01-1126-0 
03-1098-7 
03-1112-6 
02-1112-8 
02-1084-9 
02-1119-3 
02-1027-8 
02-1088-0 
02-1054-2 
02-1067-4 
02-1087-2 
02-1070-8 
02-1120-1 
02-1118-5 
00-1141-1 
01-1125-2 
01-1128-6 
00-1061-1 
02-1090-6 

OVER-RUN REPORTS 

OHIO 

Job Title 

Jackson SI 
Birney Ln 
Ault View 
Berwick 

Dane 
Bramble 
Grove 

Covedale Ave 
Flemming 
Parkland 
Mulberry 
Beekman 
Colerain 

Pine 
Casseft 

Waycross Rd 
Sutton 

Northland 
Thrush Ct 
Dixmyih 
Grand 
Burton 

Ronald Dr 
Maaeady 

Bickel 
Grand 

Locust St 
Cindy Ln Upgrade 

Western Hills Plaza 
Mariemonl Module 

L^le 
Cooper N 

Stark 
Cooper 
Wilherby 

Springfield Pk 
Ravine 

Bnjshwood 
Forest Ave 

Willow 
Mignon 

Chelsea PI 
Neeb Rd 

Woodlawn 
Findlay 

Corp. 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 

n.lî  

Sponsor 

JAM 
JBL 
JBL 
JBL 
JBL 
JBL 

CWA 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JAM 
JAM 
JAM 
WRP 
DJS 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 

4»*fi&\ 
¥ 

3 

Type 

RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 

Exhibit GE-11 

-hoj 

Tab 

CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 

840 



46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

03-1036-7 
03-1030-0 
03-1094-6 
03-1080-5 
03-1040-9 
04-1105-8 
04-1145-4 
03-3606-5 
04-1106-6 
04-1104-1 
05-1199-8 
04-1051-4 
05-1026-3 
04-1148-8 
05-1004-0 
05-1002-4 
05-1053-7 
04-1034-0 
03-7407-4 

98-7007-2 
98-7011-4 
01-7352-6 
01-7366-6 
01-7297-3 
01-7349-2 
01-7317-9 
00-7481-5 
01-7344-3 
01-7456-5 
99-7147-4 
02-7282-3 
01-7229-6 
01-7536-4 
00-7390-8 
01-7458-1 
01-7499-5 
01-7126-4 
02-7378-9 
00-7117-5 
03-7218-5 
03-7108-8 
03-7367-0 
03-7453-8 
03-7218-5 
03-7108-8 
03-7367-0 
03-7453-8 
04-7254-8 
99-7116-9 
03-7337-3 
03-7112-0 
01-7344-3 

Manss 
Jefferson 
Carpenter 
Lafayette 

Taft 
Clough 

Cheny St 
C320 Phase 2 

Congress 
Broadway 

Matson and Plainfield 
Elm 

Willow 
St Martins 

Minto 
Wtlshire 
Madison 

Westview 
Plainvilte - Mun-ay - Wat 

Colerain Ave 
Colerain Ave 

Oak St Walermain -Leba 
Cox Rd Imp. 

Disney Development 
Markley Rd Bridge Rep 
Ayershire Sunray Wils. 

Grove Ave Sewer Wyoming 
Forest Park Subdivision 

Elm Ave - Wyoming 
Erie Ave Bridge Replacemenl 

Southern Sf Imp Reading 
CLE-131-2.97 

North College Hill Sewer 
Henon St Improvement 

Mills Ave E Imp Wyoming 
Broadway Street Water Main 

Mehring Way Imp 
Mills W/Wyoming 

Mt Washington Street 
Colinsdale Ave Imp. 

Desales Conier Stri:scape 
Washington Ave Imp. 

Elizabeth St Imp. 
CoHinsdale Ave Imp. 

Desales Corner Strtscape 
Washington Ave Imp. 

Elizabeth St Imp. 
North Bend and Hamilton 
Queen City Realignment 
Reading Rd Streetscape 

Pleasant Ridge Street Scape 
Forest Park Subdivision 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 

JBL 
JBL 
JBL 
JBL 
JBL 
KJR 
JBL 
WJR 
KJR 
JAM 
WJR 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 
JBL 

WRP 

WRP 
WRP 
CWA 
JAM 
BCK 
WJR 
WJR 
WRP 
WJR 
WRP 
GJH 
WJR 
WJR 
WRP 
JBL 

WRP 
JAM 
WJR 
WRP 
WJR 
WJR 
WJR 
WJR 
WRP 
WJR 
WJR 
WJR 
WRP 
CWA 
WRP 
WJR 
WJR 
WJR 

RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
RPL 
PRI 
RPL 
RPL 
RPL 
RPL 
CEX 
CEX 
CEX 
CEX 
CEX 
CEX 
CEX 

STI 
STI 
STI 
STI 
STI 
STI 
STI 
STi 
STI 
STI 
STI 
ST! 
STI 
STI 
STI 
STI 
STI 
STI 
SU 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 

CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMO$ 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 
CIMOS 

RPL 

STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
STI 
S T I ^ 
STI 
STI 

841 



34 
35 
36 
37 
38 
39 

1 
2 
3 
4 
5 
6 
7 
8 
9 

1 

OVEROH 
M:\ 

04-1126-4 
05-7111-7 
05-7328-7 
01-7135-5 
03-7453-8 
05-7424-4 

05-8326-0 
05-8338-5 
04-1075-3 
04-1147-0 
04-1132-2 
04-1134-8 
04-1115-7 
05-8451-6 
02-8227-7 

02-3611-7 

Snider Rd F/L "ULT 
Kingsview Bridge 

Elizabeth St IMP Phase 
Hamilton Strscape /Col 

Bizabeth St Imp. 
Plainfield Rd 

2005 CIBS Module 326 
2005 CIBS Module 338 

Wyoming Ave 
Baywood 

Mears Ave 
Remington Rd 

Quebec Rd 
2005 CIBS Module 451 

CIBS Module 227 

Rt741 

10 
10 
10 
10 
10 
10 

10 
10 
10 
10 
10 
10 
10 
10 
10 

10 

JBL 
JBL 

WRP 
WRP 
WRP 
JEB 

DJS 
DJS 
DJS 
DJS 
DJS 
DJS 
DJS 
DJS 
DJS 

WRP 

STI 
STI 
CEX 
CEX 
CEX 
CEX 

CEX 
CEX 
CEX 
CEX 
CEX 
CEX 
CEX 
CEX 
CEX 

PRI 

STI 
STI 
STI 
STI 
STI 
STI 

MODULES 
MODULES 
MODULES 
MODULES 
MODULES 
MODULES 
MODULES 
MODULES 
MODULES 

PRI 
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Exhibit GE-12 

As of 4-30-07 

Exempt (23) 

Chris Ampfer 

Vince Andres 
Kathy Auer 
John Betsch 
Dave Bortnem 
Dave Brodbeck 
Steve Burch (fast day 4-30-07) 
Jim Callahan 
Ken Finke 
Joe Hall 
Gary Hebbeler 
Mike Hoffer 
Don Holtman 
Nancy Kemper 
Chris Lange 
Joe Lovell 
Rick Mack 
Laura Mate 
Ralph Pfisler 
Bill Roth 
Dan Schuler 
Jeff Smith 
Sam Vessel 

inspectors (2) 
(contractors) 
Jim Parker (GJH) 
Roy Daines (GJH) 

UWUA / lUU Local 600 (21) 

Ed Ackerson 
Mark Branscum 
Walt Dobbins 
Tom Franck 
Denise Gross 
Randy Hisle 
Chris Hooley 
Bill Hoctor 
Jim Hurtt 
Vickie Kent 
Elizabeth Martin 
Deborah Mays 
Holly McLaughlin 
Valerie McQueen 
JeffMohr 
Ed Pamer 
Linda Piccirillo 
Rosemary Quick 
Connie Smith 
Steve Tom 
Lori Turner 

Corrosion 
UWUA/lUU Local 600(6) 

Chris Bradley 
Ken Banks 
Chris Hageman 
Tom Heck 
Mike Reed 
Jeremy Gibson 

Corrosion 
USW 12049 (31 
Vaughn Patterson 
Melinda Smith 
Ralph Hageman 

Corrosion CO-OPS (0) 

Corrosion Summer Students (0) 

Gas Engineering CO-OPS (1) 

Jennifer Gunman 

Contractors (7) 

Walter McCoy (HLYoh) 
Chris Jancowskis (GPA) 
Chris Greulich (GPA) 
Kelly Coy (GPA) 
Eric Mentnjp (GPA) 
Kurt Lorey (GPA) 
Wayne Evans (GPA) 

CIBS Contractors (2) 

Paul Ziegler (GJH) 
Jim Bax (GJH) 

Contractor at Brecon for Bethel f l ) 

Dale Liggett (GJH) 

Gas Eng Summer Student (0) 

Gas Eno Summer Intern (0) 

Gas Eng Summer Youth 
Employment Initiative (0) 

S43 



Asof4'30-07 

Contractor Construction ^ ^ 
Management (Exempt = ^ I 

Steve Farley 
Billy Cargile 
Mike Fish 
Don Sizemore 
Mark Prebble 
Mike Maschmeyer j ^ r'AY\A 
Chuck Allen (remove from list???) —• -V^ «^ ^ ' 
Jim Dettone 

USW 1 2 0 4 9 ( 3 ^ 2>/ 

Mike Blum 
Mike Reed 
Eari Essert 
Dave Boles 
Tom Sweitzer 
Kevin Adkins 
Larry Collins 
Fred Johnson 
Don Goff 
Frank Blauvelt 
Bob Meri<el 
JeffKlei 
Tony Meyer 
Greg James 
Wayne Maynard 
Kevin Malone 
Robert Smyth 
Dave Ruter 
Jimmie Sims 
Cliff Mericle 
Fred Phillips 
Kevin Hall 
Denny Sizemore 
Dan Fry 
Mary Kuhl 
Rick Waller 
Mike Wagner 
Mike McAlpin 
Barry Backscheider 
Ken Jones " O L ^ ^ d f 

, JCom-Stfstnrtan 1^ ^ ' 
Dan Doyle 

USW 5541 (4) 
Kenneth Steele 
Robert Bovt/ling 
Scott Newkirk 
Chris Snively 

O f t 
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2007 Renewal Summary 
Main • Curb 

CIBS 

10 
10 
10 
10 
10 
10 
10 

70 
70 
70 

G11 
G14 

G15 
G32 
G82 
G84 
GMH 

10 

GCA 
GCF 
GCS 

70 

Georgetown 

Glendaie 
Eastern Ave 
Tod hunter 
Dana Ave 
Little Miami 
Monforl Heights 
Total 

19th & Augustine 
Florence 
Cold Springs 
Total 

J 

0 
2 

61 

a 
37 

0 
203 
311 

174 
0 
0 

174 

F 

0 
5 

71 
23 

18 
0 

102 
219 

117 
0 
0 

117 

M 

0 
69 

275 
58 
96 
0 

196 
694 

328 

0 
0 

32B 

CIMOS 

10 
10 
10 
10 
10 
10 
10 

70 
70 
70 

10 
10 
10 
10 
10 
10 
10 

70 

70 
70 

10 

10 

10 
10 
10 
10 
10 

70 
70 
70 

G i l 
G14 

G15 
G32 
G82 
G84 
GMH 

10 

GCA 
GCF 
GCS 

70 

G i l 
G14 
G15 
G32 

082 
G84 
GMH 

10 

GCA 
GCF 
GCS 
70 

G11 
G14 

G15 
G32 
G82 
G84 
GMH 

10 

GCA 
GCF 
GCS 

70 

Georgetown 
Glendate 
Eastern Ave 
Tod hunter 
Dana Ave 
Little Miami 
Monfort Heights 
Total 

19th & Augustine 
Florence 
Cold Springs 
Total 

Georgetown 
Glendaie. 
Eastern Ave 
Todhunter 

Dana Ave 
Little Miami 

Monfort Heights 
Total 

19th & Augustine 
Florence 
Cold Springs 
Total 

Georgetown 

Glendaie 
Eastern Ave 

Todhunter 
Dana Ave 
Little Miami 
Monfort Heigtits 
Total 

19th & Augustine 
Florence 
Cold Springs 
Total 

RENREPT07SUM 

J 
0 
0 
2 

23 
0 
0 
1 

26 

0 
0 
0 
0 

F 
0 
0 
0 
6 
7 

0 
5 
18 

0 
0 
0 
0 

CIMOS C&M 

J 
0 
0 
0 
0 
0 

0 
0 
0 

0 
0 

0 
0 

LEAKS 

J 
0 

0 
21 
1 
0 
0 
14 

36 

4 
7 
0 
11 

F 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

F 
0 

10 
28 
0 
0 
15 
28 
81 

11 
7 
0 
13 

M 
0 
0 
5 
9 
0 
0 
24 
38 

0 

0 
0 
0 

M 

0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 

M 
0 
2 

32 
20 
0 
9 
28 

91 

6 
2 
0 
8 

M 

0 0 

M J 

0 0 

0 0 0 

M J J 

0 0 0 

0 0 0 

M 

Exhibit GE-l 7 

CBS 

J A S O N 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

J A S O N D 

1224 

619 

CIMOS 

0 0 0 0 0 0 82 

0 0 0 0 0 0 

C&M CIMOS 

A S O N D 

0 0 0 0 0 

0 0 0 0 0 

LEM<S 
J J A S O N D 

0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

208 

37 

2170 
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07 services 

Exhibit GE-18 

Resp Clr 

Gl1GBO(^lown 
G14 Glentole 
G l 5 eastern Ak-B 
G3Z TtKSHinler 
Ge2 0a(iaAve 

064 Ltttie Miami 
GCA 19ih& Augustine 
GCFFIorerce 
GMH Mortort 

GCS Cord Springs 

GI lGeofg^own 
G14Giendare 
G15 Eastern Ave 
G32 Todrvurtec 
GB2 Dana Ave 
G64 Linie Miami 
GCA 19m & Augusiine 
GCF Rorence 
GMH Monfon 
GCS CoW Springs 

G l 1 Georaelnwn 
G14 Glendaie 
GIS Eastern Ave 
G32 TtWhurler 
G32 Oana Ave 
G8d LitUe Miami 
GCA 19th 4 Augusline 
GCF Florence 
GMH Monfort 

GCS C D U Springs 

Residential 
Jail 
0 
4 

4S 
111 
0 

22 
0 

toi 
0 
38 

Cammarcdai 
Jar. 
0 
5 
2 
9 
0 
6 
0 

3 
0 

Industrial 
Jan 

D 
D 
0 
0 
Q 
0 
0 
a 
0 
0 

Feb 
0 
0 
23 
6a 
0 
B 
0 
47 
0 
IT 

Feb 
0 
1 
4 

5 
0 
1 

0 
4 
0 
0 

Feb 
0 
0 
0 
0 
0 
0 
0 
0 

• 
0 

Mar 
0 
1 

3S 
102 
0 

24 
0 

90 
0 
26 

Mar 
0 
2 
2 
Z 
0 

I 
0 

2 
0 
6 

Mar 

0 
0 
0 
0 
0 
0 
D 
0 
0 
0 

Apr May Jure Jul / Aug Sqit Oct Now Oec 

Apr May June Juty Aug Sepi Del Now Dec 

Apr May June July Aug Ocl Nov Dec 

GliCeorgeiown 
G14 Glendaie 
015 Easlem Ave 
G32 Todhunter 
082 Dans Ave 
Ga4LitlteM(a.-ni 

GCAISlh&A^gt'Sdi.e 
GCF Flofwce 
GMH Monfort 
GCS Col<I Spnngs 

Renews 
Jan 
0 
2 
a i 

32 
37 

0 
173 
7 

219 
0 

Fet 
0 
15 
9S 
29 
25 
16 
12B 
7 

135 
0 

Mar 
0 
71 

312 
fl7 
9G 
9 

334 
2 

248 
tl 

Apr May June July AUQ Sept Ocl H o i Dec 

0 
5 

104 
281 

0 
56 

0 
338 

D 
81 

764 

F^erceroage 
OSf>% 
a65% 

13.61% 
36.78%. 
0.00% 

T.26% 
0.00% 

31.15% 
DJ»% 

10.60% 

0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 

«24 

0 
88 

495 
148 

158 
24 

640 
16 

601 
0 

O.DO% 
4.06% 

22.81% 
6.82% 
725% 
1.11% 

29.49% 
0.74% 

27.70% 

0.00% 

Pagel 
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Exhibit GE-20 

RENREPT07 

5/9/2007 

Month 

Resp. Ctr. 

G11 
G14 
G15 1 
G32 
G81 
G82 
G84 
GCA 
GCF 
GCS 
GMH 

1 

2007 Service Renewals 
Main to Curb 

April 

Location 
1 
1 Georgetown 

Glendaie 
Eastern Ave 
Todhunter 
Lawrenceburg 
Dana Ave 
Little Miami 
19th & Augustine 
Florence 
Cold Springs 
Monfort Heights 

TOTAL 

RENREPT07 ' 

DW 
CIBS 

197 
587 
114 

127 

438 

233 

1696 

-

DW 
CIMOS 

14 
7 

2 

4 

40 

67 

1 

C&M 
CIMOS 

0 

C&M 
LEAKS 

0 

1 

~, 

TOTAL 

0 
197 
601 
121 
0 

127 
2 

438 
4 
0 

273 

1763 

Page 1 
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Exhibit GE-21 

2005 Ohio CP, Service 
ID# 31075893 

Suburb Hartwell Community CINCINNATI 

map# N03E0121 

Street Name; BEECHRlDGE DR 

Address 262 BEECHRlDGE OR 

K i n d o f P ^ e copper 

Riser Kind copper 

Date installed 1/1/2000 

Curb to meter Read 1st 

Anode installed Yes ~ \ No | | 

Riser Shorled Yes ~ J No | j 

Curb to meter R&ad after Anode Installed 

Riser Read after Anode installed 

Riser Read 1st 

Riser Read after Riser Insulated 

Total Footage 

Comments 

Date Employee Number Name 
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Exhibit GE-20 

RENREPT07 

5/9/2007 

Month 

Resp. Ctr. 

G11 
G14 
G15 
G32 
G81 
G82 
G84 
GCA 
GCF 
GCS 
GMH 

1 1 
2007 Service Renewals 

April 

Location 

Georgetown 
Glendaie 
Eastern Ave 
Todhunter 
Lawrenceburg 
Dana Ave 
Little Miami 

Main to Cur 

19th & Augustine 
Florence 
Cold Springs 
Monfort Heights 

-
TOTAL 

RENREPT07 

DW 
CIBS 

197 
587 
114 

127 

438 

233 

1696 

b 

DW 
CIMOS 

14 
7 

2 

4 

40 

67 
• 

C&M 
CIMOS 

0 

C&M 
LEAKS 

0 

TOTAL 

1 0 
197 
601 
121 
0 

127 
2 

438 
4 
0 

273 

1763 

Pagel 

K4 



Exhibit GE-21 

2005 Ohio CP. Service 
ID# 31075393 

Suburb Hartwell Community CINCINNATI 

maps N03E0121 

Street Name: BEECHRlDGE DR 

Address 262 BEECHRlDGE DR 

Kind of Pipe copper 

F^er Kind <x>pper 

Date installed 1/1/2000 

Curb to meter Read 1st 

Anode Instalied Yes [ ^ No | | 

Riser Shorted Yes Q No | | 

Curb to meter Read after Anode Installed 

Riser Read after Anode instetled 

Riser Read after Riser Insulated 

Riser Read Is i 

Total Footage 

Comments 

Date Employee Number Name 
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Schedule S-4,2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
GAS COMMERCIAL OPERATIONS DEPARTMENT 

SFR Reference: Chapter n(B)(9)(a)(i,ii,iii) 

PoHcies and Goal Setting 

The policies of the Gas Commercial Operations Department (Department) evolve 
from and support the objectives of the Company. The General Manager, Gas 
Commercial Operations, implements the policies and objectives under the direction 
of the Senior Vice-President, Gas Operations. These include policies regarding 
purchases of natural gas and upstream capacity, and providing gas transportation 
service for end users. The Department also supports the corporate policies and 
objectives through department directives, procedures and practices. 

The goals of the Department are designed to support the goals of Gas Operations 
and business plan of the US Franchised Electric & Gas (US Franchised E&G). 
Detennination of the objectives and goals is based on a decision process involving 
the Senior Vice-President, Gas Operations; the General Manager, Gas Commercial 
Operations; and the staff of the Department. The intemal criteria used in the 
decision process include, among others, the US Franchised E&G business plan and 
the Load Forecasting Department's Gas Load Forecast. Extemal criteria include 
energy market trends, projected demand for natural gas versus supply availability, 
availability of interstate pipeline capacity, interstate pipelines' tariffs, federal and 
state regulatory trends, and input from external consultants, including 
recommendations from auditors appointed by state regulatory commissions. The 
Ohio/Kentucky Gas Operations goals and objectives are attached as Exhibits GCO-2 
and CGO-3 respectively. 

Duke Energy Ohio's primary objectives in securing natural gas for its firm sales 
customers are: (1) to purchase a reliable source of gas, (2) secure firm interstate 
pipeline capacity in order to transport the gas during extreme weather condifions, 
and (3) to purchase and transport the gas at an optimal cost, with significant 
consideration for minimizing price volatiUty for customers and supply diversity. 

It is also Duke Energy Ohio's policy to transport customer-owned gas, throu^ its 
existing distribution piping system, provided that: 

• The customer meets Duke Energy Ohio's eligibility requirements listed in 
Duke Energy Ohio's tariffs for transportation services; 

• The customer accepts and signs Duke Energy Ohio's transportiUion contract; 

-1 -
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• All gas purchased and transported through an interstate pipeline to Duke 
Energy Ohio's city gate by the customer, or customer's supplier or agent, is 
in accordance with the Federal Energy Regulatory Commission's rules and 
regulafions; and 

• The service tor higher priority customers is not adversely affected by 
providing transportation service. 

Review of these objectives and policies is continuous and revisions are made at least 
annually. Some may be revised more frequently based on their sensitivity to 
changing economic and market conditions. 

II. Strategic Plarming 

The Department's plan for securing gas supply and pipeline capacity is discussed in 
The Cincinnati Gas & Electric Company's 2005 Long-Term Forecast Report for 
Gas Demand, Gas Supply, and Facility Projections which was filed with the Public 
Utifities Commission of Ohio on May 26, 2005, and includes The Cincinnati Gas & 
Electric Company's Gas Supply Strategic Plan, 

in. Organizational Stmcture 

A General Manager who reports directly to the Senior Vice-President, Gas 
Operations, heads the Department. Gas Commercial Operations consists of: 

• Gas Transportation & Customer Services; 
• Gas Procurement & Administrative Services; 
• Gas Rates & Transportation Programs; 
• KO Transmission Administration; and 
• Gas Control and Technical Services. 

The organizational stinicture is presented on Exhibit GCO-1. 

IV. Responsibilities 

The Department has the responsibilities of ensuring that the Company has a 
sufficient quantity of natural gas and regulating the flow of gas through the 
feeder/distribution system. In addition. Gas Commercial Operations analyzes luture 
gas consumption and supply levels, controls the liquid propane storage facilities, 
and indicates when to produce gas from the storage facilities for peak shaving 
purposes and procures propane feedstock. Gas Commercial Operations ensures 
compliance with regulafions that relate to the procurement, transportation and 
production of gas supplies. 

857 



The Gas Commercial Operations Department also has the responsibility of 
negotiating transportation agreements and storage contracts with interstate pipeline 
gas transportation companies, negotiates NAESB gas supply contracts with 
producers and marketers, and negotiates asset management agreements. It also 
markets, administers and complies with the federal regulation of KO Transmission 
Company, an interstate gas pipeline subsidiary of Duke Energy Ohio. In addition, 
this Department provides supply forecasting, analysis of gas costs and customer 
requirements, cash reporting, various statistical reports, and rate case work. 

Gas Commercial Operations is also responsible for monitoring all Federal and State 
legislative and regulatory actions involving gas supply matters, intervening when 
appropriate. This Department also mediates service levels and costs with pipeline 
suppliers. 

The Gas Control area of Gas Commercial Operations is responsible for measuring, 
monitoring, and operating the gas feeder/distribution system. This division also 
measures and controls supplier gas coming into the system, checks for correct 
pressures at all levels of the system, regulates this pressure through a series of 
remote and manual regulators, manages the interlocking systems of mains 
throughout the distribution system, and ensures that natural gas is readily detectable 
(odorized). 

Tlie Transportation and Customer Services area of Gas Commercial Operations 
provides numerous services to gas transportation customers and suppliers, as 
necessary, to monitor the viability of gas transportation services for our customers. 
Specific items include, but are not limited to: nomination confirmations, 
transporting, balancing, billing, load forecasting, and education regarding gas 
transportation tariffs and processes utilized to implement the tariffs. Each Rate FT 
customer is assigned to an Account Manager, who is responsible for all account 
management fianctions associated with servicing these customers' gas transportation 
accounts. 

V. Pracfices and Procedures 

The practices and procedures of the organization are continually being formulated 
and refined to provide the necessary guidelines for all personnel in meeting the goals 
and objectives ofthe organization and the Company. 

Because of the dynamic changes in the gas industry both at the federal and state 
level, the Gas Commercial Operations Department's practices and procedures are 
reviewed and revised continuously to assure that ali fixnctional areas are operating at 
maximum efficiency and in compliance with all applicable laws and regulations. 

- 3 -
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specific duties ofthe Gas Commercial Operations Department include, but are not 
limited to: 

• Effectively manage gas supply portfolio, including propane peaking plants, 
to meet customer requirements; 

• Effectively manage the distribution and transportation of gas to customers, 
including management ofthe intermptible transportation program; 

• Represent the Company before State and Federal Regulatory Agencies on 
gas supply, cost, and interstate pipeline matters; 

• Prepare and maintain gas operations budgets including gas supply and cost 
forecasts and operating and maintenance; 

• Purchase natural gas supply and interstate pipeline transportation capacity; 
verify invoices and process accounts payable; 

• Coordinate the transportation programs needed to effectuate the delivery of 
gas between supplier and end user; 

• Measure, monitor, and operate the gas feeder/distribution system; 
• Maintain pressure-regulating facilities; and 
• Work with govemmental agencies, industry associations and interstate 

pipeline companies to develop processes to be implemented in the event of 
emergencies, such as significant intermptions to the delivery of gas. 

VI. Decision Making and Control 

In making decisions, recommendations and information are received by the General 
Manager, Gas Commercial Operations from the direct reports. The General 
Manager initiates action after discussion with and approval from the Senior Vice-
President, Gas Operations. The Group Executive & President of US Franchised 
E&G is consulted as deemed appropriate. 

The individual direct reports of the General Manager, Gas Commercial Operations, 
make day-to-day operational decisions that are within the framework of existing 
policies, strategies, and procedures. 

Compliance is monitored intemally and extemally by State and Federal regulatory 
agencies. In particular, every two years, an outside auditor selected by the PUCO 
audits the Gas Purchasing Policies and Practices ofthe Company extensively. The 
results of these audits are submitted to the PUCO. 

VII. Intemal and Extemal Communication 

As a means of assisting in the decision making process, both intemal and extemal 
communications are maintained. Intemal communications are accomplished within 
tlie department by the preparation of weekly status reports, informal meetings, 
periodic staff meetings and daily discussions. Also, intemally, discussions and input 
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are obtained as needed from the Gas Constmction and Maintenance, Gas 
Engineering, Gas Performance Support, Rate and Legal Departments. 

Extemal communications are very important in the decision process and consist of 
close association with outside legal personnel, consultants, and representatives of 
other pipeline and distribution companies. Also, the Gas Commercial Operations 
Department actively monitors proceedings before state and federal regulatory 
agencies on gas supply and transportation matters. This activity greatiy enhances 
the decision-making capabilities of the department by making available to the 
Company knowledge of many gas supply options. 

Information that our customers and the general public need to know is passed on 
using the local media. 

VIIL Goal Attainment and Qualification 

The Gas Commercial Operations Department uses actual gas costs compared to 
other gas LDCs in the State of Ohio as a benchmark. Duke Energy Ohio compares 
its actual annual gas costs per Mcf sales to the average ofthe actual annual gas cost 
per Mcf sales of two ofthe other three major gas distribution companies in Ohio. 

Another measure of success of the Gas Commercial Operations Department is the 
Financial and Management Performance Audits of Duke Energy Ohio's GCR 
conducted by the Public Utilities Commission of Ohio on a bi-armual basis. 

Department employees are evaluated annually on the attainment of the armual 
individual key performance measures, which are established in support of 
department key performance goals. 
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Exhibit GCO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Gas Commercial Operations 

GM<5as Cominercial Opefations 
41142 - Gas Commercial C^s 

(29) 

Mgr Citygate Operations 
41198-City Gate Ops 

(6) 

MgrOas Cuiilrul 
41197-Gas Control 

(17) 

Acct Mgr, Major Gas Cust & Pro Lead Gas Procurement & Arralys 

Coord, GaR Oriqination & Reg S 
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Exhibit GCO-2 

2007 Ohio/Kentucky Gas Operations Objectives 

1.) Meet 2007 Financial Targets 

• Meet targets for Gas Ops Non-AMRP O&M and Non-AMRP CAPx 
• Achieve Gas Ops AMRP O&M and AMRP CAPx targets 

2.) Enhance Operational Performance 

• Ensure the operational metrics for Gas Ops are exceeded for safety, 
service reliability and customer satisfaction 

, • Ensure Gas Ops is developing and growing net plant and is cross-training, 
developing and encouraging continuing education of employees 

• Identify and implement Interruptible Transportation Billing Program (ITBP) 
solution 

• Ensure the integrity ofthe natural gas system Is maintained through 
responsible planning, design, construction, operating and maintenance of 
the system 

3 ) Achieve Regulatory Compliance 

• Ensure the compliance metrics for Gas Ops for regulatory compliance 
(including environmental), customer complaints, recovery of cost of gas 
and regulatory treatment for trackers and audits impacting Gas Ops such 
as AMRP, cost recovery audits and performance management audits are 
achieved 

• Develop 2007 Ohio Gas Rate Case Strategy addressing issues of 
ownership of curb to meter services, GCR Sales Function and Riser 
Replacement Report 

4.) Foster Team Collaboration 

• Develop Training Strategy and implement Training Plan for Gas Ops 
• Design and begin implementation phase of FE&G GIS and EAM systems 
• Treat employees with respect and provide them the training and tools 

necessary to perform their work functions in a safe environment 

5.) Define Empiovee/Organization Strategy 

• Implement Workforce Planning/Development Strategy 
• Identity long-term organization structure for Gas Ops 

12/12/06 
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Exhibit GCO-3 

Leadership: 

1; Safety (Gas Ops TICR) Operational Measure 
Intent 

Gas Operattons management, supervision and employees are responsible for safety. The 
TICR rate is a nationally accepted rate for measuring the success of a safety environment 
for an organization. Gas Operations management is committed to providing tools and 
guidance to the organization which positively promotes safety and in turn positively impacts 
the TICR for Gas Operations. The 2007 safety plan for Gas Operations will be one of the 
many tools used to promote safe work practices within the organization. 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

Gas Operations TICR for year-ended 2006 
5% better than 2006 Gas Operations TICR 
10% belter than 2006 Gas Operations TICR 

Contact 
Dave Barnes 513-287-2266 

Operational Measure 2: Reliability - percent reduction of leaks repaired on mains and services 
Intent 

The overall goal of this metric is to measure the percent reduction of leaks repaired on 
mains and services. The accelerated main replacement program (AMRP) was developed 
to enhance the safety and reliability of Gas Operations' system with Cast Iron and Bare 
steel pipe having a leak rate of 1.3 leaks per mile of main vs. plastic and coated steel 
having a leak rate of .05 leaks per mile of main. Gas Operations has replaced pipe 
segments based on nine priorities with the highest potential for incident being replaced first 
and then the highest potential for leaks next. The AMRP maintenance annual savings 
targets established in the tracker were calculated based off the reduction of leaks on mains 
and services (excluding third party damages). 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

4.5% reduction over 2006 leaks repaired 
7.5% reduction over 2006 leaks repaired 
10% reduction over 2006 leaks repaired 

Contact 
SueGilb 513-287-2752 

Operational Measure 3: FE&G Customer Satisfaction 
Intent 

Achieve top quartile performance relative to regional or national customer satisfaction 
benchmark studies conducted by J.D. Power and TQS Research. The performance 
philosophy is to achieve between top quartile and top decile rankings among mass 
residential, mass business, and large business customers. Operating companies and 
functions are encouraged to include additional measures related to the drivers of customer 
satisfaction that are more closely aligned to their operational needs and/or specific customer 
segments they support. 

Rational and Logic for Performance levels 
Mass Market Relationship Survey (Residential and Business): 

This survey is conducted monthly for a random sample of customers. To arrive at the 
2007 customer satisfaction target scores, the most recent five months of survey results 
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Exhibit GCO-3 

were averaged to mitigate seasonality bias inherent in 2006 survey data. Observed 
standard deviations were used to generate 20*̂  percentile and 80* percentile scores, to 
be used as the Minimum and Maximum performance thresholds, respectively. Given 
the lack of direct peer benchmark ratings for monthly results, targets are set using the 
histoncal trending information with an implicit tie back to regional benchmark studies. 
Where historical performance is below top quartile. a continuous improvement plan has 
been adopted with target scores set at a 10* percentile increase above the past year's 
performance (i.e. 60* percentile). Where historical performance is within top quartile, 
target thresholds are established to maintain top quartile performance. 

Minimum: 
Target: 
Maximum: 

20^" percentile score. 
Maintain top quartile or 60* percentile score. 
80* percentile score. 

Duke Ene rgy 

Customer Satisfaction - Overall 

Mass Market 

Large Business Market 

D u k e Energy - Ca ro l i nas <60%) 

Customer Satisfac^on - Overall 

Mass Market 

Large Business Market 

Duke Ene rgy - I nd i ana (20%) 

Customer Satisfaction - Overall 

Mass Market 

Large Business Market 

D u k e Ene rgy - O h i o / K e n t u c k y (20%) 

Customer Satisfaction - Overall 

Mass Market 

Large Business Market 

Weight 

64% 

36% 

Weight 

64% 

36% 

Weight 

59% 

4 1 % 

Weight 

7 1 % 

29% 

M i n 

73% 

74.4% 
70.0% 

Min 

74.9% 

77.6% 
70.0% 

Min 

73.0% 

7 5 . 1 % 
70.0% 

Min 

65.9% 

64.3% 

70.0% 

Target 

76% 

77.2% 
73.5% 

Target 

77.9% 

80.4% 
73.5% 

Target 

75.8% 

77.5% 
73.5% 

Target 

69.2% 

67.4% 

73.5% 

Max 

79% 

79.4% 
77.0% 

Max 

80.9% 

8 3 . 1 % 
77.0%. 

Max 

78.0% 

73.7% 
77.0% 

Max 

71.3% 

69.0% 

77.0% 

Contact 
Tom Osterhus 513-287-2110 

Operational Measure 4: AMRP Expenditure Target 
Intent 

The Accelerated Main Replacement Program (AMRP) was developed to enhance the safety 
and reliability of the Gas Operations' system by replacing cast iron and bare steel pipe with 
plastic pipe. This measure allows Gas Operations to track the dollars being spent by the 
program and approved by both the Kentucky and Ohio Regulatory Commissions. The metric 
encompasses capital, O&M, and a maintenance savings dollar amount for Ohio and a capital 
amount for Kentucky. The maintenance savings dollar amount for Ohio is based on the 
reduction of leaks on mains and services (as discussed in operational measure 2 above) 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

2%/-4% of 2007 Budget for AMRP in OH/KY 
+/-2% of 2007 Budget for AMRP in OH/KY 
+/-1 % of 2007 Budget for AMRP in OH/KY 

Contact 
Nancy Kemper 513-287-2859 
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Exhibit GCO-3 

A Note on Safety: 

In addition, to recognize management's critical role in building a zero-injury culture with a focus on preventing safety 
incidents, a safety objective for company leaders will be based on the Duke Energy company wide TICR (total incident 
case rate) goal for 2007. Total incident case rate is a common industry standard used to measure safety performance. 
The threshold goal for 2007 will be 1.67. The target goal will be 1.43. 

Under this safety objective, if Duke Energy does not meet the minimum TICR, company leaders' short-term incentive 
plan (STIP) payouts will be reduced by five percent (similar to the zero-fatalities incentive program in 2006). If we meet 
the target TICR, LTIP participants will receive their STIP payouts without penalty. (Performance between the two levels 
will be interpolated.) This additional emphasis on safety for company leaders highlights the importance of management's 
role in setting expectations regarding safety and serving as role models for other employees. 
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Schedule S-4,2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
GAS CONSTRUCTION & MAINTENANCE MANAGEMENT DEPARTMENT 

SFR Reference: Chapter II(B)(9)(a)(ii,viii) 

Policy and Goal Setting 

The primary responsibility of the Gas Construction & Maintenance Management 
Department (Department) is to install, operate, and maintain distribution facilities 
for the delivery of gas from the supplier and/or company's plants and storage 
facilities to the customer in a safe, reliable and economical marmer. The 
Department supports the overall goals ofthe gas operations, as well as, the business 
plan of US Franchised Electric & Gas (US Franchised E&G). Refer to the overall 
goals attached as Exhibits CGO-2 and CGO-3. 

The Managers of Construction & Maintenance Management regularly meet to 
develop work plan goals that will enable the department to meet the business plan of 
Ohio and Kentucky Gas Operations (Gas Operations). These goals are then 
submitted to the Senior Vice President, Gas Operations to be included as part ofthe 
US Franchised E&G business plan. 

Goals are reviewed with personnel in each division to assure their support and 
implementation. To assure continuous attention to goals, they are a large part ofthe 
employee performance appraisal system. There are regular staff meetings held with 
the managers to discuss the progress ofthe work plan and to identify any potential 
problems for corrective action. Additionally, there are staff meetings between 
managers and their supervisors for the same purpose. 

The Department, in conjunction with the other operating areas of Gas Operations, 
including the Senior Vice President, is responsible for the development of practices, 
policies and procedures for the installation, operation and maintenance of gas 
facilities. These practices, policies and procedures are reported in the "Gas 
Operations Standards Manual for Design, Construction, System Operations and 

867 



Maintenance." This manual provides the policies, practices and procedures to 
department employees engaged in the installation and maintenance of gas facilities. 

The Department maintains additional manuals to provide training and technical 
support for employees. These manuals provide information regarding quality 
assurance and emergency action to be taken when required. The Department also 
supports the corporate policies and objectives through the department directives, 
procedures and practices. 

IL Strategic Planning 

Gas Operations plamiing directly supports the US Franchised E&G Business Plan. 

Examples of strategic plarming by the Department are: 
• Identify, develop and implement new methods and equipment to improve 

service, and reduce costs; 
• Hire, train, and develop company and contractor personnel to perform the job 

now and to be prepared to do so in the future; 
• Analysis of workload verses manpower to maintain flexibility to provide safe, 

reliable and economic service to our customers and to maintain system 
integrity; 

• To monitor the condition of the gas system to identify areas that warrant 
replacement, upgrading, etc. to meet existing and future energy consumption; 
and 

• Participative management is key with employees sharing a common goal. 
Quality assurance and Operator Qualification are essential to assuring safe and 
reliable service. A continuous effort is maintained to train, qualify and 
develop personnel. 

ni. Organizational Structure 

Gas Construction and Maintenance Management is within the US Franchised E&G 
and is headed by the Senior Vice President, Gas Operations. The Department is 
organized as follows into (3) divisions / areas. 

• System Operations and Production (Gas Plants); 
• Gas Construction & Maintenance Region I (System Maintenance); and 
• Gas Construction & Maintenance Region 2 (System Maintenance). 

- 2 -
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An organizational chart showing the divisions / areas is attached as Exhibit GCM-1. 

IV. Responsibilities 

The Department has general charge of the facilities and resources necessary for the 
safe, reliable and economic installation, operation and maintenance of facilities and 
equipment for the delivery of gas firom the supplier and/or the Company's gas plants 
to the customer. 

System Operations and Production Division has the responsibility of maintaining 
and ensuring proper operation of all propane plants and propane storage facilities 
and compliance programs such as regulator/relief valve and control valve 
inspection. It also maintains and assists in operating all pressure regulating 
facilities. 

System Maintenance has responsibihty for maintenance and repair of gas facilities, 
as well as, compliance programs such as txak Surveys and leak repair / evaluation. 

Specific responsibilities of Gas Construction and Maintenance Management 
include: 

• Install, operate, and maintain transmission and distribudon facilities 
including mains, services, meters, and regulators; 

• Conduct leakage detection surveys and other Department of Transportation 
compliance programs; 

• Respond to gas trouble calls (investigate reports of escaping gas), 
emergencies and customers' requests for service; 

• Set and remove residential meters; and 
• Inspect residential house piping during new service installation... 

V. Practices and Procedures 

The Department has direct responsibility for review and revision of practices and 
procedures used within the Department. The Department's practices and procedures 
are reviewed and revised continuously to assure that all functional areas are 
operating at maximum efficiency and in compliance with all applicable laws and 
regulations. These policies and procedures provide support to employees engaged 
in the construction and maintenance and compliance activities. 

3 -
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The Department works closely with Gas Commercial Operations, Gas Engineering, 
Gas Performance Support, Service Delivery, Enterprise Fleet and Meter Operations, 
Distribution Design, Sourcing, and Legal. Engineering provides engineering 
services and expertise and guidance for achievement of compliance with all 
applicable regulatory rules and codes. Gas Performance Support provides employee 
training, code and regulation interpretation, process improvement, and fmancial 
support. Service Delivery provides first contact gas emergency response and notifies 
the Department of emergencies requiring their expertise. Enterprise Fleet and Meter 
Operations provide Gas Operations with metering and regulating equipment and 
provide and maintain transportation and excavating equipment to support the 
necessary department operations. Distribution Design assists the Operating 
Department by projecting what new work can be expected, permitting planning for 
future manpower, material and equipment needs. The Legal Department provides 
legal advice for management and/or employees acting on behalf of the Company. 
Sourcing provides the purchasing and stocking of routine materials used in day-to­
day operations of Gas Operating. 

Gas Construction and Maintenance Management works closely and receives 
services from many departments within the Company, The Human Resources, 
Labor Management, Safety & Health Departments and the Staffing & Employee 
Development Department secure competent employee recruitment, provide 
employee emergency medical assistance, administering final stages of employee 
disputes, etc. Facilities Services, Office Services, Govemment and Regulatory 
Affairs, Accounting, Informafion Technology and the Environmental Resource 
Management Departments interact with all the divisions/areas within the department 
in various ways. 

VI. Decision Making and Control 

Operation, goal and policy decisions are made at the appropriate level consistent 
with impact and authority. 

Decisions that impact a segment ofthe Company broader than Gas Construction and 
Maintenance Management are discussed with the Senior Vice President of Gas 
Operations- The Group Execufive & President of US Franchised E&G is consulted 
as deemed appropriate. Depending on the type of decision and the degree of impact, 
this discussion could range from merely informative to requiring formal approval. 
The Managers of Gas Construction and Maintenance Management and the Senior 
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Vice President, Gas Operations discuss, in general terms, the acfivity of the 
Department on a roufine basis. Although these discussions are informal in nature, 
they are ongoing, keeping both parties informed. Individual Managers hold regular 
meefings with their personnel to discuss Department policies. 

The first line supervisors are the decision makers on day-to-day routine matters. 
This reinforces the Department policy to allow decisions to be made at the lowest 
level possible. In the more complex matters, the decision could progress to a higher 
level, including the executive level, if necessary. 

Decisions, such as personnel assignments, are typical of those made by a Field 
Supervisor. Management in each division makes decisions such as job priority, 
work rules and manpower assignments. All decision-making is designed to include 
participative style of management. 

VII. Intemal and Extemal Communicafion 

The Managers of Gas Construction and Maintenance Management have contact 
either by telephone or in person on an ongoing basis with the Senior Vice President 
of Gas Operations, the General Managers of Engineering and Commercial 
Operations and Director of Gas Performance Support to review and discuss pending 
issues. The Managers also meet regularly with the General Managers of Gas 
Engineering, Gas Commercial Operations, Director of Gas Performance Support, 
the Senior Vice President of Gas Operations and the Gas Operafions Budget 
Specialists to discuss matters of mutual concern as well as planning strategies. 

Intemal department communicafion among the staff and management is frequent 
during daily acfivity. The department is located at some 8 different locations with 
staffs as small as three to staffs as large as 75 plus. The Managers regularly visit 
these outlying facilities to listen to employee's wants, needs, etc. and to reinforce 
communicafion. 

Intemal communicafions consisting of informational meetings are held as needed. 
These meetings are normally held by the Senior Vice President and Managers who 
hold meefings and relay pertinent information to field personnel. Safety meetings 
are held with all department personnel at least quarterly and are conducted by Safety 
& Health persormel with managers present. The Emergency Plan, Department 
Procedure Manuals, inter-department memos, various letters, etc. are reviewed at 
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least annually or as needed. Addifionally, management has daily contact with their 
staff, which provides for various discussions including assistance in decision­
making, progress of various jobs, personnel requirements and other pertinent 
company and/or department business. 

External communications consist of participating in meetings with other ufilities as 
well as actively participating on various committees of the American Gas 
Association, Ohio Gas Associafion, Kentucky Gas Association, and Midwest 
Energy Association. In addifion, various personnel are selected to attend 
appropriate management training programs outside the company. 

Ideas, suggestions and information about new techniques are received and evaluated 
from all levels of employees within Gas Operations. In addition, each Manager 
reviews trade magazines, literature, etc. to determine new ideas and methods of 
providing improved services while reducing Gas Operating Department costs. 
Additionally, Gas Operafions participates in the American Gas Associafion's 
Benchmarking program to gain lessons learned from others, determine how our 
processes compare to those of others in the industry, and learn of better means of 
providing service to the customers at the lowest possible cost. It is a responsibility 
of all Department supervisors to constanfiy seek new and better means of providing 
safe and reliable service to the customers at the lowest possible cost. 

VIII. Goal Attainment and Oualificafion 

Goals and the corresponding methods of measuring goal attainment are formulated 
by management to meet the special needs of their respecfive divisions / areas or 
employees. Some examples of specific goals are: 

• Managing Operafing Expenses and Capital Expenditures; 
• Achieve 99% of new service tie-ins to meet specific requirements; 
• Deliver safe and reliable 24/7 service; 
• Improve Gas Customer Average Interruption Duration Index Average; 
• Encourage employee development and continuous improvement across the 

processes; 
• Meet compliance requirements and confinue open and effective relationships 

with the regulators; 
• Improve Customer Satisfaction - to top 25% JD Powers survey results; and 
• Improve upon current safety statistics. 

- 6 
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Exhibit GCM-1 

DUKE ENERGY CORPORATION IWANAGEBflENT STRUCTURE 

Manager System Maintenance Region 1 
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DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Manager System Operations & Production 
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Schedule S-4.2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
GAS PERFORMANCE SUPPORT DEPARTMENT 

SFR Reference: Chapter II(B)(9)(aXii) 

[. Policies and Goal Setting 

The policies ofthe Gas Performance Support Department (Department) evolve firom 
and support the objectives ofthe Company. The Director, Gas Performance Support, 
implements the policies and objecfives under the direction of the Senior Vice-
President, Gas Operafions. These include policies regarding development and 
conduct of employee training and safety programs, and for code and regulation 
interpretation. The Department also supports the corporate policies and objecfives 
tiirough department directives, procedures and practices. 

The goals ofthe Gas Performance Support Department are designed to support the 
goals of Gas Operations and business plan ofthe US Franchised Electric & Gas (US 
Franchised E&G). Determination ofthe objectives and goals is based on a decision 
process involving the Senior Vice-President, Gas Operations; the Director, Gas 
Performance Support; and the staffof the Department. See attached Exhibits CGO-
2 and CGO-3 for the Gas Operations goals and objectives. 

Gas Performance Support goals are published to make all employees aware of the 
department expectations. To assure continuous attention to the team and individual 
goals, departmental goals become part of the annual key performance appraisal 
process for department employees. 

The Director of Gas Performance Support periodically reviews goals with personnel 
to assure their support and implementation. Staff meefings are held regularly, to 
review progress of work plans. When problems are identified, corrective actions are 
established and target deadlines are set. 

Gas Performance Support is responsible for the development and conduct of 
training and safety programs, code and regulation interpretation, process 
improvement and providing financial support to all areas of Gas Operations. 

Ik Strategic Planning 

Strategic planning is accomplished at the officer level and is used to develop the US 
Franchised E&G business plan. Gas Performance Support planning directly 

- I -
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supports the strategic plan developed for Gas Operations which supports the US 
Franchised E&G business plan. 

Examples of strategic planning by the Department are: 
• Development of training programs around new methods of installation and 

new equipment to improve service and reduce costs; and 
• Benchmarking is utilized to determine ranking within, and performance 

compared to, the Natural Gas Distribution industry. 

III. Organizational Structure 

The Gas Performance Support Department is headed by a Director who reports to 
the Senior Vice President of Gas Operations. Gas Performance Support is 
organized by four (4) functional areas: 

• Training; 
• Regulatory Compliance; 
• Process Improvement; and 
• Financial Support. 

An organization chart of Gas Performance Support is provided in Exhibit GPS-l. 

IV. Responsibilities 

The Department has the responsibility of developing and conducting employee 
training and safety programs. In addition, the Department develops and conducts 
training and safety programs for Company contractors, public authorities, police and 
fire departments. The Department also develops standardized methods and 
procedures and requires proper and safe use of tools and equipment. 

The Department also has responsibility for code and regulation interpretation, 
assisting with the auditing process both intemally and extemally, reporting and 
follow-up with State and Federal Commission Offices, when appropriate and within 
the compliance timelines. 

The Department is responsible for Process Improvement activities through out Gas 
Operations as well as Benchmarking with other companies within the Natural Gas 
Distribution industry to determine Duke Energy Ohio's ranking within, and 
performance compared to other companies. 

In addifion, this Department provides financial support to Gas Operations. 
Examples of financial support include annual budget preparation, budget to actual 
variance analysis, financial modeling, various statistical reports, and rate case work. 

- 2 
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V. Practices and Procedures 

Tlic practices and procedures of the organization are continually being formulated 
and refined to provide the necessary guidelines for all personnel in meeting the goals 
and objectives ofthe organization and the Company. 

Specific duties of the Gas Perfomiance Support Department include, but are not 
limited to: 

• Effectively develop and conduct employee training and safety programs; 
• Effectively develop and conduct training and safety programs for Company 

contractors, public authorities, police and fire departments; 
• Provide code and regulation interpretation, coordinate compliance audits 

with State and Federal Regulatory Agencies; 
• Coordinate process improvement and benchmarking efforts; and 
• Provide fmancial support to Gas Operations. 

VI. Decision Making and Control 

Decisions are made at the lowest appropriate level consistent with impact and 
authority. In making decisions, recommendations and information are received by 
the Director, Gas Performance Support ft"om the direct reports. All decision-making 
is designed to include participative style of management. 

Decisions that impact a segment of the Company broader than Gas Performance 
Support are discussed with the Senior Vice President of Gas Operations. The Group 
Executive, President & Chief Operating Officer of US Franchised E&G is consulted 
as deemed appropriate. Depending on the type of decision and the degree of impact, 
this discussion could range from merely informative to requiring formal approval. 
The Director, Gas Performance Support and the Senior Vice President, Gas 
Operations discuss, in general terms, the activity of the Department on a routine 
basis. Although these discussions are informal in nature, they are ongoing, keeping 
both parties informed. 

VIL Intemal and Extemal Communication 

As a means of assisting in the decision making process, both intemal and external 
communications are maintained. Intemal communications are accomplished within 
the department by the preparation of weekly status reports, informal meefings, 
periodic staff meetings and daily discussions. Also, intemally, discussions and input 
are obtained as needed from the Gas Construction and Maintenance, Gas 
Engineering, Gas Commercial, Rates, Finance and Accounting, and Legal 
Departments. 
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Extemal communications include: State and Federal Regulatory Agencies, other 
govemmental agencies, participating in meetings with other utilities as well as 
actively participating on various committees ofthe American Gas Association, Ohio 
Gas Association, Kentucky Gas Associafion, and Midwest Energy Associafion 

VIII. Goal Attainment Quantificafion 

Goals and the corresponding methods of measuring goal attainment are formulated 
annually by management. Department employees are evaluated annually on the 
attainment of individual goals. Individual goals are established in support of 
department goals. Some examples of specific goals are: 

• Tracking Operating Expenses and Capital Expenditures; 
• Employee Safety; 
• Meet compliance requirements and continue open and effective relationships 

with regulators; and 
• Offer employee development opportunifies. 

4 -
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Exhibit GPS-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTRUE 

Director Gas Performance Support 

Gas 
Business 

Unit 
Specialist 

Director 
Gas 

Performance 
Support 

Specialist 
Regulatory 
Compliance 

Specialist 
Regulatory 
Compliance 

^ 

Technical 
Trainer 

"A 

Technical 
Trainer 

J 

Technical 
Trainer 

Coordinator 
Gas 

Financial 
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Exhibit GCO-2 

2007 Ohio/Kentucky Gas Operations Objectives 

1.) Meet 2007 Financial Targets 

• Meet targets for Gas Ops Non-AMRP O&M and Non-AMRP CAPx 
• Achieve Gas Ops AMRP O&M and AMRP CAPx targets 

2.) Enhance Operational Performance 

• Ensure the operationat metrics for Gas Ops are exceeded for safety, 
service reliability and customer satisfaction 

• Ensure Gas Ops is developing and growing net plant and is cross-training, 
developing and encouraging continuing education of employees 

• Identify and implement Interruptible Transportation Billing Program (ITBP) 
solution 

• Ensure the integrity of the natural gas system is maintained through 
responsible planning, design, construction, operafing and maintenance of 
the system 

3.) Achieve Regulatory Compliance 

• Ensure the compliance metrics for Gas Ops for regulatory compliance 
(including environmental), customer complaints, recovery of cost of gas 
and regulatory treatment for trackers and audits impacting Gas Ops such 
as AMRP, cost recovery audits and performance management audits are 
achieved 

• Develop 2007 Ohio Gas Rate Case Strategy addressing issues of 
ownership of curb to meter services, GCR Sales Function and Riser 
Replacement Report 

4.) Foster Team Collaboration 

• Develop Training Strategy and implement Training Plan for Gas Ops 
• Design and begin implementation phase of FE&G GIS and EAM systems 
• Treat employees with respect and provide them the training and tools 

necessary to perform their work functions in a safe environment 

5.) Define Empiovee/Organization Strategy 

• Implement Workforce Planning/Development Strategy 
• Identity long-term organization structure for Gas Ops 

12/12/06 
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Exhibit GCO-3 

Leadership: 

Operational Measure 1: Safety (Gas Ops TICR) 
Intent 

Gas Operations management, supervision and employees are responsible for safety. The 
TICR rate is a nationally accepted rate for measuring the success of a safety environment 
for an organization. Gas Operations management is committed to providing tools and 
guidance to the organization which positively promotes safety and in turn positively impacts 
the TICR for Gas Operations. The 2007 safety plan for Gas Operations will be one of the 
many tools used to promote safe work practices within the organization. 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

Gas Operations TICR for year-ended 2006 
5% better than 2006 Gas Operations TICR 
10% better than 2006 Gas Operations TICR 

Contact 
Dave Barnes 513-287-2266 

Operational Measure 2: Reliability - percent reduction of leaks repaired on mains and services 
Intent 

The overall goal of this metric is to measure the percent reduction of leaks repaired on 
mains and services. The accelerated main reptacement program (AMRP) was developed 
to enhance the safety and reliability of Gas Operations' system with Cast Iron and Bare 
Steel pipe having a leak rate of 1.3 leaks per mile of main vs. plastic and coated steel 
having a leak rate of .05 leaks per mile of main. Gas Operations has replaced pipe 
segments based on nine priorities with the highest potential for incident being replaced first 
and then the highest potential for leaks next. The AMRP maintenance annual savings 
targets established in the tracker were calculated based off the reduction of leaks on mains 
and services (excluding third party damages). 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

4.5% reduction over 2006 leaks repaired 
7.5% reduction over 2006 leaks repaired 
10% reduction over 2006 leaks repaired 

Contact 
SueGilb 513-287^2752 

Operational Measure 3: FE&G Customer Satisfaction 
Intent 

Achieve top quartile performance relative to regional or national customer satisfaction 
benchmark studies conducted by J.D. Power and TQS Research. The performance 
philosophy is to achieve between top quartile and top decile rankings among mass 
residential, mass business, and large business customers. Operating companies and 
functions are encouraged to include additional measures related to the drivers of customer 
satisfaction that are more closely aligned to their operational needs and/or specific customer 
segments they support 

Rational and Logic for Performance levels 
Mass Market Relationship Survey (Residential anci Business): 

This survey is conducted monthly for a random sample of customers. To arrive at the 
2007 customer satisfaction target scores, the most recent five months of survey results 
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Exhibit GCO-3 

were averaged to mitigate seasonality bias inherent in 2006 survey data. Observed 
standard deviations were used to generate 20"̂  percentile and 80**̂  percentile scores, to 
be used as the Minimum and Maximum performance thresholds, respectively. Given 
the lack of direct peer benchmark ratings for monthly results, targets are set using the 
historical trending information with an implicit tie back to regional benchmark studies. 
Where historical performance is below top quartile, a continuous improvement plan has 
been adopted with target scores set at a 10*̂  percentile increase above the past year's 
performance (i.e. 60 '̂' percentile). Where historical performance is within top quartile, 
target thresholds are established to maintain top quartile performance. 

Minimum: 
Target: 
Maximum: 

20'" percentile score. 
Maintain top quartile or 60̂ ^̂  percentile score. 
80"' percentile score. 

Duke Energy 

Customer Satisfaction - Overall 
Mass Markel 
Large Business Market 

Duke Energy - Carolinas (60%) 

Customer Satisfaction - Overall 
Mass Market 
Large Business Market 

Duke Energy - Indiana (20%) 
Customer Satisfaction ~ Overall 
Mass Market 
Large Business Market 

Duke Energy - Ohio/Kentucky (20%) 
Customer Satisfaction - Overall 
Mass Market 
Large Business Market 

Weight 

64% 

36% 

Weigtit 

64% 
36% 

Weight 

59% 
41% 

Weight 

71% 

29% 

M i n 

73% 

74.4% 
70.0% 

M i n 

74.9% 

77.6% 
70.0% 

M i n 
73.0% 

75.1% 
70.0% 

M i n 
65.9% 

64.3% 
70.0% 

Target 

78% 

77.2% 
73.5% 

Target 

77.9% 

80.4% 
73.5% 

Target 
75.8% 

77.5% 
73.5% 

Target 
69.2% 
67.4% 
73,5% 

M a x 

79% 

79.4% 
77.0% 

M a x 

80,9% 

83.1% 
77.0% 

M a x 

78.0% 

78.7% 
77.0% 

M a x 
71.3% 
69.0% 
77.0% 

Contact 
Tom Osterhus 513-287-2110 

Operational Measure 4; AMRP Expenditure Target „ _ „ _ ^ ^ _ _ _ ^ 
Intent 

The Accelerated Main Replacement Program (AMRP) was developed to enhance the safety 
and reliability of the Gas Operations' system by replacing cast iron and bare steel pipe with 
plastic pipe. This measure allows Gas Operations to track the dollars being spent by the 
program and approved by both the Kentucky and Ohio Regulatory Commissions. The metric 
encompasses capital, O&M, and a maintenance savings dollar amount for Ohio and a capital 
amount for Kentucky. The maintenance savings dollar amount for Ohio is based on the 
reduction of leaks on mains and services (as discussed in operational measure 2 above) 

Rational and Logic for Performance levels 

Minimum: 
Target: 
Maximum: 

2%/-4% of 2007 Budget for AMRP in OH/KY 
+/-2% of 2007 Budget for AMRP in OH/KY 
+/-1% of 2007 Budget for AMRP in OH/KY 

Contact 
Nancy Kemper 513-287-2859 
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Exhibit GCO-3 

A Note on Safety: 

In addition, to recognize management's critical role in building a zero-injury culture with a focus on preventing safety 
incidents, a safety objective for company leaders will be based on the Duke Energy company wide TICR (total incident 
case rate) goal for 2007. Total incident case rate is a common industry standard used to measure safety performance. 
The threshold goal for 2007 will be 1.67. The target goal will be 1.43. 

Under this safety objective, if Duke Energy does not meet the minimum TICR, company leaders' short-term incentive 
plan (STIP) payouts will be reduced by five percent (similar to the zero-fatalities incentive program in 2006). If we meet 
the target TICR, LTIP participants will receive their STIP payouts without penalty. (Performance between the two levels 
will be interpolated.) This additional emphasis on safety for company leaders highlights the importance of management's 
role in setting expectations regarding safety and serving as role models for other employees. 
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Schedule S-4.2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
POWER DELIVERY ELECTRIC SYSTEMS OPERATIONS 

SFR REFERENCE: CHAPTER II (9)(B)(a)(i,ii) 

I Policy and Goal Setting 

The Working Environment Policy Manual and other Duke Energy pohcy & 
procedure updates are provided to all employees. These form the general guidelines 
for the Company in the areas of employee relations, comphance with laws or 
govemmental directives and Company relationships with the communities we serve. 
These policies, which are supported by the Department, are communicated throu^ 
various informational meetings, written communication and intemet web based 
apphcations. 

Goal setting at the department level is accomplished by the Vice President and other 
departmental leadership. The goals are formulated to support and complement the 
primary objectives and business plan ofthe Franchised Electric & Gas business unit. 
Specific initiatives developed from the goals identify objectives, implementation 
schedule, milestones, responsibilities, and resources required. The goals, once 
developed by the Department, are presented to the Power Delivery Senior Vice 
President for review and, upon approval, are incorporated into the business plans. 

II. Strategic Planning 

Planning for the Department is the responsibility of the Power Delivery Electric 
Systems Operations Vice President with input from the General Managers, 
Directors and Managers. Strategic planning is coordinated and monitored 
collectively with all departments in Power Delivery utilizing input from key 
support groups like technical services, transportation, materials management, 
fmance, and human resources. 

Each Department supports Power Delivery's strategic plan and corporate goals 
and objectives through the following on-going activities: 

• Facilitate an injury-free and environmentally responsible work 
environment 

~ 1 -
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• Review customer service results and create action plans for improvement 

• Develop, monitor and project department budgets for cost management 

• Establish performance expectations and evaluate employees on a regular 
basis 

• Evaluate and improve operational processes 

• Use of special project teams to investigate and provide recommendations 
on process improvement opportunities 

The Power Delivery Strategic Plan is attached as Exhibit PDESO-2. 

in. Organizational Structure 

Power Delivery Electric Systems Operations is under the direction of a Vice 
President who reports to the Senior Vice President of Power Delivery and the Group 
Executive, President and Chief Operating Officer of U.S. Franchised Electric & 
Gas. Six positions report to the Power Delivery Electric Systems Operations Vice 
President: 

• General Manager of Electric System Operations Engineering & Services 
• General Manager of Midwest Transmission & Distribution Operations 
• Director of Carolinas Transmission Operations 
• Director of RTO Activities 
• Director of Midwest Control Area Operation 
• Director of Carolinas Control Area Operations 

Four managers with two supervisors report to the General Manager of Midwest 
T&D Operations. 

The organizational charts for the Senior Vice President of Power Delivery and vice 
President Electric Systems Operations are shown in Exhibit PDESO-1. 

rv. Responsibilities 

The objective of Electric Systems Operations is to operate and control the 
transmission and distribution systems in the safest, most economic and reliable 
manner, as well as coordinate interchange with interconnected systems and 
monitor the balance of resource and demand to help ensure system reliability in 
the region as well as within the service territory. 

- 2 -
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Midwest Control Area Operation (MCAO) is responsible for the coordination of 
all electric energy transfers between Duke Energy and interconnected systems in 
the Midwest, the coordination and exchange of operating data with the Midwest 
Independent Transmission System Operator (MISO), the balance of resources and 
demand, and the coordination of emergency procedures, as required by the North 
American Electric Reliability Corporation (NERC) reliability standards, 
ReliabilityFirsr Corporation regional reliability standards, and applicable 
regulatory responsibilities. MCAO is responsible for the after-the-fact energy 
accounting associated with its role as a NERC balancing authority, MISO metered 
data management agent, and provider of services associated with retail choice in 
Ohio, including the calculation of the loads of all Certified Retail Electric 
Providers serving switched retail load in the Duke Energy Ohio system. 

Electric Systems Operations Engineering & Services is responsible for 
maintaining the emergency plans and supporting materials for bulk power and 
civil emergencies, providing engineering support to the Department, creating, 
maintaining and interpreting transmission-related contracts and tariffs, regulatory 
reporting activities, and providing project management for special projects within 
the Department including NERC compliance and Operator training. 

RTO Activities is responsible for the execution of the Regional Transmission 
Organization (RTO) activities at Duke Energy and supporting the Duke Energy 
initiatives regarding RTOs. 

Midwest Transmission & Distribution Operations is responsible for the day to 
day safe, economic, and reliable operations of the electric transmission and 
distribution system using a computer based Energy Management System (EMS) 
for supervisory control data acquisition (SCADA); and for planning and 
scheduling transmission and distribution system maintenance outages. 

V. Practices and Procedures 

The major duties of Midwest Control Area Operations (MCAO) are as follows: 
• Implement emergency procedures up to and including the reduction of 

firm load to maintain the integrity of Duke Energy's Transmission System 
and the Eastem Interconnection; 

• Monitor regulating reserves, contingency spinning, and supplemental 
reserves to verify that proper levels are maintained, and notify the 
responsible entities when the reserves reach unacceptable levels; 
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Monitor compliance to the NERC generation control standards such as the 
Control Performance Standards (CPS) 1 and 2 and the Disturbance 
Control Standard (DCS); 
Monitor the Midwest Contingency Reserve Sharing Group (CRSG), 
Automatic Reserve Sharing System (ARS) and as necessary initiates 
requests for contingency reserve assistance from CRSG members, or 
provide contingency reserve assistance when requested by other CRSG 
members on Duke Energy's behalf; 
Monitor the Security Coordinator Information System (SCIS) and the 
MISO Messaging System for emergency notices for forwarding to proper 
personnel, MCAO is the primary contact between Duke Energy's 
Midwest Transmission & Distribution Operations and the MISO 
Reliability Coordinator; 
Enter Generation outages into the MISO Outage Scheduler. Information is 
updated in real-time as necessary so that MISO can use the information in 
the calculation of their network model and reliability-constrained 
economic dispatch; 
Monitor tie line interconnections and generation in real-time, taking action 
as necessary to correct problems impacting generation control or the 
provision of accurate data to the MISO; 
Coordinate Net Scheduled Interchange (NSI) with MISO, and coordinate 
Dynamic Schedules with other Balancing Authorities; 
Monitor NERC tagging software (OATI) and MISO Physical Scheduling 
System (PSS) for proper tagging and scheduling of the energy 
transactions; 
Confirm monthly energy accounting data with other Balancing 
Authorities, Transmission Providers, Independent Power Producers and 
Marketers; 
Send five-minute non-conforming load forecasts to MISO at one-minute 
frequency starting from MISO Day 2; 
Verify all actual interchange with each interconnected Balancing 
Authority; 
Verify the transfer of power associated with jointly owned generating units 
on an hourly basis, after the fact including units operated by American 
Electric Power, Dayton Power and Light, and Duke Energy. 
Calculates loads for all Network Transmission Customers on the system. 
This data is used to calculate various ancillary services charges, which are 
billed by MCAO. These loads are also provided to the Midwest ISO. 
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• Acts as the Meter Data Management Agent for all Certified Retail Electric 
Providers, Duke Energy Ohio, Duke Energy Indiana, Duke Energy 
Kentucky, Indiana Municipal Power Agency, Wabash Valley Power 
Authority, Hamilton, Buckeye, Ohio Municipalities, etc. in this role, 
MCAO provides hourly generation and load data to the MISO for market 
settlements. 

The major duties of RTO Activities are as follows: 

• Represent Duke Energy's interests at MISO stakeholder meetings 

• Support the MISO Transmission Owners 

• Provide input into MISO business practices 

• Monitor MISO filings and business practices 

• Monitor the regulatory environment for changes in mles regarding RTOs 

• Provide testimony regarding MISO costs and benefits in state regulatory 
proceedings in Ohio, Kentucky and Indiana 

The major duty of Midwest Transmission & Distribution Operations (Midwest 
T&D Operations) is to control and operate the Duke Energy Ohio and Duke 
Energy Indiana transmission and distribution systems in a safe and economical 
manner consistent with federal, state, local, and industry guidelines. In order to 
perform its duties, Midwest T&D Operations must on a daily basis: 

• Work with MCAO and the MISO to assure the transmission system is 
operated within transmission line loading limits and service voltage 
constraints. 

• Coordinate, process, and prepare switching operations for the daily 
equipment outage work requests on the transmission and distribution 
system for Power Delivery Field Operations. 

• Coordinate planned bulk transmission outages with MISO; 
• Utilize Power Flow system security analysis apphcation programs to 

identify potential problems or contingencies and study steps to relieve 
contingency related problems. All actions for 138kV facilities and above 
to be directed by and coordinated with the MISO; 

• Maintain operation ofthe system in a reliable manner in conjunction with 
MISO, MCAO, and Operations Engineering take the necessary steps to: 

• Implement the NERC TLR process; 
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• Initiate Generation re-dispatch via MISO procedures; 
• Complete any necessary system reconfiguration; 
• Implementation of Manual Load Curtailment. 

• Prepare switching operation procedures for the line and substations 
equipment; 

• Analyze daily service intermptions; 
• Direct and coordinate all switching operations on the transmission and 

distribution system. 

In addition to its daily activities. Midwest T&D Operations must: 
• Maintain and provide information used for system statistics and reports 

used by regulatory and other govemmental agencies; 
• Prepare operating instmctions for the system substations; 
• Represent the Company in the area of system operations at hearings and 

other legal proceedings of various regulatory agencies; 
• Represent the company at utility meetings in the area of system operations; 
• Plan and schedule network outages and coordinate emergency service 

restoration; and 
• Perform the following duties to support and administer the policies and 

direction set by Electric System Operations Engineering & Services; 
• Develop, maintain and drill the emergency plans and supporting 

materials for bulk power and civil emergencies; 
• Support the administration and planning for operator training to 

achieve and maintain NERC certification for operating persormel; 
• Provide engineering and information systems support for Electric 

System Operations; 
• Provide responses to inquiries made by the State (Indiana Utilities 

Regulatory Commission, Kentucky Public Service Commission, 
Public Utilities Commission of Ohio, and Federal Commissions 
(Federal Energy Regulatory Commission); 

• Prepare, maintain and interpret transmission and distribution 
related contracts and tariffs; 

• Represent the Company at utility meetings and various operating 
committee meetings in the area of transmission services; 

• Direct and assist in the preparation of interconnection agreements 
and other transmission related agreements with neighboring 
utilities and the MISO; 
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• Represent the Company at various MISO committees and 
meetings. 

VI. Decision Making and Control 

The responsibilities for planning and decision making rests with the organizational 
level that has the information and facts to make sound judgments based on 
Company policies, procedures and regulatory directives, and the authority to take 
effective action. The decisions made by specific levels of management are relevant 
to the basic purpose of their position. 

Daily, monthly, and quarteriy operational reports including outage and financial are 
used to monitor progress and provide a means of evaluating decision making. 

VII. Intemal and Extemal Communication 

Power Delivery Electric System Operations must work closely with a number of 
other departments within the Company in order to carry out its responsibilities. 
Because ofthe complexities involved in the daily operation and maintenance ofthe 
electric transmission and distribution system, the Department maintains working 
relationships through various channels of communication with many departments 
including: 

Other Power Delivery Departments 
Duke Energy Ohio President 
Environmental Health & Safety 
Gas Operations 
Engineering Technical Services 
Information Technology 
Power Generation 
Govemment & Regulatory Affairs 
Real Estate & Facilities Services 
Customer Contact Centers 
Legal 
Supply Chain 
Human Resources 

Intemal communication chaimels (verbal, e-mail, suggestions, etc.) are stmctured in 
a way that provides informahon in a timely manner to all personnel within the 
Department. Intemal communication is accomplished through a variety of 

7 -
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mechanisms. A large part of intemal communication results from daily interaction 
among department personnel. In addition, meetings between the Vice President, 
General Managers, Directors and Managers augment this communicative effort. 
Whenever possible, formal written procedures and policies are used to convey 
information to personnel in the Department. These may include handbooks for 
policies and procedures, Mmiual Work Standards, formal written job descriptions. 
Administrative Standards, Technical and Operating Procedures. 

Communication with vendors and contractors is handled by field visits, telephone, 
e-mail, and meetings. 

Extemal communication includes frequent contact with residential, commercial and 
industrial customers through written communication, telephone, e-mail, and web 
based applications. Letters written by employees and sent outside the Company are 
signed by the appropriate level within the Department, depending on the nature of 
the letter. 

Employees attend various meetings with other electric utilities, associations and 
organizations as delegates or committee members. They conduct joint studies, 
coordinate projects, and discuss common issues to the electric utility industry. 
Some employees address outside agencies as speakers and provide professional 
papers on teclinical subjects. 

Power Delivery Electric System Operations employees also work with local, state, 
federal, as well as regulatory agencies to fumish information as requested and to 
coordinate inspections and audits of operations by these agencies. 

VIII. Goal Attainment and Qualification 

In general, the performance of Power Delivery Electric Systems Operations is 
measured by its contribution to the safe, reliable, and cost efficient operation of 
Duke Energy's electric system. In addition, the Department remains abreast of 
teclmological developments and incorporates them when efficiencies can be gained. 

The Department provides updates for a consolidated monthly report submitted to the 
Power Delivery Senior Vice President detailing the progress in attaining the 
established Departmental goals. 

Performance indicators are ufilized by the Department as measures of performance. 
The following are example items that are used to measure performance: 
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Reduction of Personal Injuries 
Reduction of Preventable Vehicle Accidents 
Customer Satisfaction 
Reliability and Restoration 
Budget and Cost Monitoring 
Project Monitoring 

- 9 -
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Exhibit PDESO-i 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Vice President Systems Operations 

: VPSys l ^ r i sC^s 
41090-Etectric Syste jnC^rat iong 

pP-Qfficer Team Secretary DirSySlem QpersrTtans 
15880 - Gardi^a Transraissipn 

(23) 

GM Syjitem Operations 
41252-Midi.vesl T&D Ops 

(71) 

Dir System Operations 
41249 - Midwest Control Area 

Opefation 
(19) 

EHr System Opers 
17245 -Carolinas Control Area 

Ops 
(19) 

Dir RTO Activities GM Systems Operations 
20432 - Etectric Systems Ops 

Eng&StfCS 

<9) 

10 
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Exhibit PDESO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Senior Vice President Power Delivery 

SVP Power Detivery 
21602 - Power Delivery 

(4245) 

VP Systems Ops 
41090 - necfric System 

Operations 
(14S) 

VP Field Operations-Carolinas 
41036 - Caroltnas Field Operations 

(15?2) 

Oflfe^l^iTe^iSpca|(E^. 

VP Field operations-Midwest 
41093 - Midwest Field Operations 

(1937) 

\/P PerfOmfiance Support 
?0305 - F ^ Peiformance Support 

' m) 

VP Centraf Operattons 
41224 - Central Operatrans 

(443) 

VP Asset Management 
41091 - Asset Management 

(96) 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Vice President Systems Operations 

VP Systems Ops 
41090 - ElecWc System Operations 

(148) 

DP Officer I earn Secretary Dir System Opers-Trans 
15880 - Carottna Transmission 

Ops 
(23) 

GM System Operations 
41252 - Midwest T&D Ops 

(71) 

Dir System Operations 
41249 - Mrdwe^ Control Area 

Operation 

" (13) 

Dir System Opers 
17245 - Carolinas Control Area 

Ops 
(V3) 

Dir RTO Activities GM Systems Operations 
20432 - Electric Systems Ops 

Eng&Svcs 

(9) 
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Exhibit PDESO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager System Operations 

Mgr Syblom Opeiations 
41254 - OH/KY T&D Operallona 

( I f ' ) 

Mgr System Operations 
41256- Indiana Transmission Ops 
: ; • • • : • " ' (lb) 

GM System OperaSons 
41252 - luSdwest T&D Ops 

(69) 

Executive Admin Asst 

Mgr System Operations 
41253 - Midwest Operations 

Supp<^ 
(10) 

Lead Opers Engr 

Mgr System OperaticMis 
41255 - Indians Dislnbution Ops 

, { 2 2 ) • ^ : - , : • : 

41257 - Mkk^s t System Op 
Support 

(0) 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Director System Operations - Midwest 

Supv System Operations 
41250 - Midwest Control Area 

Accing 

Analyit Load Foiecast 

Dir System Operations 
41249 - Midwest Control Area 

Operation 

(19) 

Sr Coord Control Area 

Supv System C^er^ions 
41251 - Midwest Real Time 

Operations 

on 

Senior Stenographer Sr Ooor^ Control Area 
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Exhibit PDESO-2 
Page 1 of2 

© Duke 
Energy^ 

POWER DELIVERY 2007 STRATEGIC PLAN 

SAFETY VISION 
To pfoactively facilitate an injury-free and environmentally responsible work environment. 

We are committed to a zero injury and zero work-related illness culture for PD employees and 

contractors. We will be a recognized leader in employee EH&S performance within Duke Energy 

and with our peer utilities. 

Initiatives 

. Power Delivery Safety Oversight Committee 
- Promoting a Stronger Safety Culture 
- Managing EH&S Compliance 
- Contractor EH&S Management 
- Integration and Alignment 

• Benchmarking 
Supporting Activities 
• Continual Review of Safety Metrics 
. Continue to Advocate Contractor Safety within Industry 

RELIABILITY 
To deliver superior performance for customers in our geographical locations and respond to the 

evolving expectations of our customers. 

Initiatives 
. Be Prepared for Mandatory Compliance to 2007 NERC Standards 

• Benchmark Performance 
- Investigate "Restore and Repair" Philosophy in Carolinas 
. Provide Better Clarity of Reliability Performance with Key Stakeholders 

• Define Superior Performance for these Stakeholders 

Supporting Activities 
• Continually Review Performance/Results 
. Review Capital Plan to Ensure Spend is Aligned with Goal/Vision 

EMPLOYEE DEVELOPMENT 
To create an environment where employees start each day with a sense of purpose and end 

each day safely and with a sense of accomplishment. We value the diversity of the Power 

Delivery organization and will support the on-going development of our employees. 

Initiatives 
• Succession Planning 

• Workforce Planning - Review and Response 
• Annual Performance / Skill Review 
• Employee Survey - Assessment and Response (2007) 

- Communicate Benchmarking and Performance 

Supporting Activities 
• Open Communication (Employee Forums) 
• Accessibility of Management 
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Exhibit PDESO - 2 
Page 2 of2 

mOuke 
u0Energy^ 

POWER DELIVERY 2007 STRATEGIC PLAN 

CUSTOMER SERVICE 
To maintain Duke Energy's position near the top of the industry in natjona! benchmark studies of 

customer service. The performance philosophy is to achieve top quartile to top decile rankings 

among residential, small business customers and the key account business customers. 

Initiatives 
• Implement I/T Systems to Streamline Processes and Meet Customer Expectations 
• Review Customer Service Results and Provide Action Plans for Improvement 
• Identify Key Drivers of Customer Satisfaction and Report 
• Interface More Intentionally with Jurisdictional Presidents and Other Key Stakeholders 

Supporting Activities 
• Continue Support of Customer Experience Council 

COST 
To maintain a cost competitive advantage by delivering superrar value to customers and all 

other stakeholders. 

Initiatives 
• Merger ideas 

- Standardized Materials 
- Continuous Improvement 
- Combining and Alignment of Material/Suppliers 
- Leveraging Costs with Contract Consolidation 
- Assess the Status of Power Delivery's Platform for Future Mergers 

• Investigate Ways to Deploy Capital to Achieve Goals 
- Obsolete Equipment 
- OH to UG Conversion 
- Substation Automation 

• Process Improvement 
- CIAC 

- SOX Compliance 
- Financial Differences 
- Consistent Measures 
- Manage Business Consistently (Budget Philosophy, Reporting, etc.) 

• Benchmarking 
• Common Design Philosophies 

- Common Engineering Design (Operations) - Specialist vs. Generalist 
- Planning - Extend Cycle to Maximize Benefits 

• Labor Strategy 
- Define Strategy for Use of Internal and External Workforce 
- Evaluate and Pilot Outsourcing Options for Routine and Construction Work 
- Establish Methods to Monitor and Improve Productivity 
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Schedule S-4.2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
POWER DELIVERY MIDWEST FIELD OPERATIONS 

SFR REFERENCE: CHAPTER II (9)(B)(a)(i,ii,viii) 

I. Policy and Goal Setting 

The Working Environment Policy Manual and other Duke Energy policy & 
procedure updates are provided to all employees. These form the general guidelines 
for the Company in the areas of employee relations, compliance with laws or 
governmental directives and Company relationships with the communities we serve. 
These policies, which are supported by the Department, are communicated through 
various infonnational meetings, written communication and intemet web based 
applications. 

Goal setting at the department level is accomplished by the Vice President and other 
departmental leadership. The goals are formulated to support and complement the 
primary objectives and business plans of Power Delivery and Franchised Electric & 
Gas Operations. Specific initiatives developed from the goals identify objectives, 
implementation schedule, milestones, responsibilities, and resources required. The 
goals, once developed by the Department, are presented to the Power Delivery 
Group Vice President for review and, upon approval, are incorporated into the 
business plans. 

II. Strategic Platming 

Planning for the department is the responsibility of the Vice President of Power 
Delivery Field Operations with input from the General Managers, Directors and 
Managers. Strategic planning is coordinated and monitored collectively with all 
departments in Power Delivery utilizing input from key support groups like 
technical services, transportation, materials management, finance, and human 
resources. 

Each Department supports Power Delivery's strategic plan and corporate goals 
and objectives through the following on-going activities: 

• Facilitate an injury-free and environmentally responsible work 
environment 

• Review customer service results and create action plans for improvement 

• Develop, monitor and project department budgets for cost management 

1 -
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• Establish performance expectations and evaluate employees on a regular 
basis 

• Evaluate and improve operational processes 

• Use of special project teams to investigate and provide recommendations 
on process improvement opportunities 

III. Organizational Structure 

Power Delivery Field Operations is under the direction of a Vice President who 
reports to the Senior Vice President of Power Delivery. The Senior Vice President 
reports to the Group Executive, President and Chief Operating Officer of U.S. 
Franchised Electric & Gas. Seven positions report to the Power Delivery Field 
Operations Vice President: 

• General Manager of Distribution Design Ohio/Kentucky/Indiana 
• General Manager of Substation Operations & Maintenance 

Ohio/Kentucky/Indiana 
• General Manager of Construction & Maintenance Premises & Revenue 

Services Ohio/Kentucky/Indiana 
• General Manager of Constmction & Maintenance Indiana 
• Director of Construction & Maintenance Ohio/Kentucky Northwest 
• Director of Construction & Maintenance Ohio/Kentucky Southeast 
• Manager of Performance Support Ohio/Kentucky/Indiana 

Each General Manager has three to six managers who report to them. Based on 
service area. Managers and Directors each have up to 13 supervisors who report to 
them. 

The organizational charts for Power Delivery Field Operations Midwest are shown 
in Exhibit PDFO-1. 

IV. Responsibilities 

Power Delivery Field Operations Midwest has the responsibility for gas and elecftic 
distribution design, electric transmission and distribution construction, twenty-four 
hour a day operation and maintenance of the electric transmission and distribution 
system facilities, and gas and electric meter reading and customer premise services. 
The department is also responsible for the reliability of the bulk power transmission 
system and facilities associated with all substations, transmission and distribution 
lines from the generating plants through the distribution system and to the customer. 
The objective of the department is to design, build, operate, and maintain the 
transmission and distribution systems in the safest, most economical and reliable 
maimer. 

- 2 -
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All activities are done in accordance with applicable federal and state regulations-
Field supervision is responsible for monitoring the progress of work and ensuring 
employees and contractors adhere to safe work practices. 

Distribution Design 

Distribuhon Design is responsible for the design of gas and electric facilities to 
provide service to customers. Distribution Design provides engineering for all 
residential, commercial, industrial, and govemmental requests for new or upgrade of 
facilities serving customers. Employees routinely interact with customers and/or 
their representatives to ensure that service is provided that meets their needs. 
Distribution Design acquires easements and penuits, determines customer 
contributions, identifies facilities, creates construction drawings, prepares work 
orders, and reconciles work orders for recording assets. 

Distribution Design's responsibilities also include oversight of electric system 
configuration; responding to customer inquiries about voltage fluctuations, outages, 
and radio fi-equency interference. Distribution Design includes responsibilities for 
electric line inspections, maintenance of the Graphical Information System (GIS) 
database, and coordinafion of joint utility constmction of underground facilifies 
which includes administering call before you dig program. 

Construcfion & Maintenance 

There are two areas in Duke Energy Ohio with nine constmction districts and four 
satellite districts. Of those 13 districts, one district and two satellites service 
Kentucky. These districts are responsible for: 
• Construction, maintenance and opemfion of transmission and distribution lines, 

owned either entirely or partially by Duke Energy. 
• Twenty-four hour a day electric trouble restoration of overhead and underground 

electric circuits and associated equipment; and 
• With assistance from the Corporate Strategic Sourcing Department, preparing 

bid packages, soliciting, evaluating and awarding bids for out-sourcing electric 
line construction to contractors; monitoring their work for correct charges, 
quality, adherence to safe work practices and progress. Management is 
responsible for the evaluation of bids and awarding of contracts as well as 
monitoring the progress of projects. Field Supervisors are responsible for the 
over-sight of work and ensuring that contractors adhere to safe work practices. 

Substation Operations 

Substation Operations is responsible for the reliability of all transmission and 
distribution substations and portions of the downtown Cincirmati underground 
network in the Duke Energy Ohio service area and similar facilities in the service 
territories of Duke Energy Kentucky and Duke Energy Indiana. 
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Premise and Revenue Services 

Premise and Revenue Services is responsible for gas and electric meter reading and 
customer premise services. Customer premise related operations is comprised 
primarily of investigating customer premise related problems, performing customer 
premise related requests, and performing delinquent payment disconnects. This 
group is staffed 24 hours a day, seven days a week as first responders for all reported 
gas emergencies. 

Performance Support 

Performance Support is responsible for coordinating, developing and projecting 
capital and operating/maintenance budgets as well as financial plans for Power 
Delivery Field Operations, This team also supports field operafions in financial 
analysis interpretafion, application and understanding. Performance Support also 
supports other administrative initiatives such as rate case requests, interaction with 
corporate and other PD departments on financial issues, and billing of time and 
material (with the exception of DOT) jobs. 

V. Practices and Procedures 

Practices and procedures are written and defined in transmission and distribution 
work standards, safety standards, engineering standards and administrafive 
standards, and are implemented by the appropriate qualified personnel and 
committees upon approval by upper management. 

The standards and manuals utilized in performing work include: 
• Safety and Health Manual 
• System operafions Switching and Tagging Manual 
• Transmission and Distribution Standards 
• Engineering Guide Manual 
• Fusing Manual 
• Manual Work Standards 
• Information Requirements for Electric Service 
• Gas Installer's Manual 
• Gas Standards Sc Procedures 

Employees have access to manuals and standards through paper copies and/or 
electronic resources. 

Distribution Design 

Distribufion Design's primary activities are for the design of new electric overhead 
and underground distribution facilities for residential subdivisions, single family 
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residences, commercial, industrial and govemmental customers. Additional specific 
acfivities include, but are not limited to the following: 

Contact for all installation of gas and electric facilities explaining company's 
gas and electric policies, service requirements, and charges as they relate to 
customer's inquiries. 
Responding to customer reliability complaints, inquiries, and concerns from 
intemal and extemal customers as required. 
Coordinate with representatives of other utilities, state and local authorities, 
permitting agencies and inspection agencies to coordinate work. 
Support storm restoration processes by providing field damage assessing to 
determine severity and repair needs before dispatching of field crews. 
Supply engineering designs material lists for construction of distribution 
system improvements, gas main extensions, electric distribution line 
extensions, and gas and electric services. 
Check and approve gas and electric service facilities for compliance with 
company requirements making visual inspections for rewires and new 
service. 
Analyze requirements and produce designs for application of various street 
lighting, traffic control and area lighting needs. 
Inspect distribution circuits on 5 year cycle, assuring public safety and good 
operating condition of infrastmcture. Maintaining accurate distribution 
circuit records and maps. 
Manage joint subdivision design and underground construction to facilitate 
installation of gas, electric, telephone, and CATV in common trench and 
duct systems. 
Administer Call Before You Dig program, managing locating contractors to 
locate gas and electric facilities for underground excavation projects. 
Maintain Graphical Infonnation System (GIS) data assets. 
Maintain specialized engineering knowledge to design, operate and maintain 
file metropolitan underground network and duct systems. 
Provide guidance to ensure compliance of goveming codes (NESC, NEC, 
etc.) company safety practices, and company rates and tariffs. 
Support system reliability and integrity by supplying engineering resources 
to analyze customer outage and implement improvement plans. 

Constmction & Maintenance 

Midwest Field Operafions is responsible for the construction and maintenance ofthe 
overhead and underground transmission and distribufion electric system throughout 
Duke Energy in Indiana, Ohio and Kentucky. This work is performed in such a way 
as to ensure reliable electric service and safety for our customers and employees. 
Functional responsibilifies include district construction and maintenance offices, 
large project construction, helicopter services, Cincinnati downtown network, and 
hosisy equipment. 
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Constmction & Maintenance Practices and Procedures: 

• Emergency Response & Storm Restoration: 
Constmction and Maintenance is staffed to provide 24 hour, 365 day response to 
emergencies and storm restoration. 

• New Service Connections: 
• Constmction and Maintenance crews are responsible for the construcfion of new 
electric overhead and underground facilities for residential subdivisions, single 
family residences, commercial, and industrial customers. 

• Street Lighting: 
Constmction and Maintenance crews are responsible for the constmction, repair 
and maintenance of company owned lights within the Midwest service territory. 

• System Reliability and Govemment Mandated Projects: 
Constmction and Maintenance crews are assigned daily work required to 
constmct and maintain the electric transmission and distribufion system. Daily 
work includes capacitor maintenance programs, recloser maintenance, 
inspections, counter reads, road improvement, line extensions, system 
improvement and reliability projects. 

• Network Services: 
Network Services is responsible for maintaining the integrity and refiability of 
the underground electrical network in downtown Cincinnati including routine 
maintenance of electrical vaults, manholes, transformers, street lights, and 
underground cable. Daily work includes installing, repairing, and replacing, 
large power, lead, oil-filled, and URD cable associated with transmission and 
distribution service, substations, and power plants throughout the 
Ohio/Kentucky territory. 

• Heavy Equipment; 
Heavy Equipment provides cranes, booms, digger derricks, bulldozers, loaders, 
dump tmcks, excavators, and other heavy construcfion equipment services. This 
group supports intemal and extemal customers by such ways as hauling poles, 
transformers, and other equipment for utility crews. 

• Constmction Management on Budget Projects: 
Duke Energy currently has Field Supervisors that perform Construction 
Management on projects outsourced to contractors. This includes the Ground 
Line Inspection and Treatment programs for the distribution and transmission 
systems. 

• Aerial Services: 
• Aerial patrol schedules are established to ensure that all transmission 

lines on 69kV and above are flown twice a year. 
• Report items found in aerial patrol needing repair. 
• Perform infi'ared line patrol as requested. 
• Perform an aerial line patrol when relays or outages occur on the 

transmission system as needed. 

- 6 -
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Premise and Revenue Services 

While operating under company approved practices and procedures, the Premise and 
Revenue Services organization performs gas and electric customer premise related 
operafions, and all gas and electric meter reading. The following are some ofthe 
activities performed by the Premise and Revenue Services organization: 
• Manual and remote meter reading of all gas and electric meters. 
• Supply accurate meter reading data to customer billing systems. 
• Operate and maintain electronic meter reading equipment. 
• Provide initial and ongoing job responsibility training and safety training for 

meter reading personnel. 
• Staff 24 hours a day, seven days a week as first responders for all reported gas 

emergencies. 
• Investigate customer premise related gas and electric problems. 
• Assist in storm restoration efforts. 
• Perform gas and electric meter related activities including, but not limited to: 

• Install gas and electric new residential meter sets. 
• Install and maintain gas commercial and industrial meter and regulator 

sets. 
• Disconnect / reconnect meter for non-pay, including accepting field 

payments fi^om customers, 
• Disconnect / reconnect meter at customer request 
• Read in / Read out of meter at customer request (move in / move out). 
• Install meter base surge suppression devices. 
• Special meter reads at customer request. 

• Perform required programs including: 
• Designated building gas leak surveys. 
• Gas regulator and relief valve inspections. 
• Electric meter random sample tests. 
• Electric meter sample field tests. 
• Indoor gas meter leak surveys. 

Substation Operations 

Major duties of the Duke Energy Ohio Substation Maintenance and Constmction 
Division include all activities associated with the constmction, operafion, and 
maintenance of substation equipment. These acfivities include, but are not limited to 
the following: 

• Maintain a trained and adequately supervised work force including the 
necessary tools, equipment, spare parts and shops; 

• Perform routine preventative maintenance activities, such as dissolved gas 
analysis (DGAs), infi-ared inspecfions, and monthly substafion inspecfions. 
Respond to substation outage and /or emergency situations; 

• Assist in system storm restoration efforts; 
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• Analyze the DGA and infi-ared test results and informafion fi"om monthly 
inspections to be certain the equipment is still within all manufacturer, 
industry, intemal standards specifications. Then, if the test results or 
inspection informafion warrant it, make all necessary repairs; 

• Benchmarking and review of the maintenance practices to be certain Duke 
Energy's substation maintenance program is focused on the correct tests, 
procedures, and frequencies; 

• The constmction acfivifies related to either new substations or addifions to 
existing substations; and 

• Constmction project management is achieved through individuals within the 
substation constmction department being charged to directly oversee 
assigned constmction projects. 

• Install and maintain all protecfive relay schemes as designed by the 
Engineering Department and engineering firms employed by the Company; 

• Ensure quality control and quality assurance standards are followed to the 
highest degree possible in the tesfing of new and in-service equipment; 

• Calibrate and test all electrical protecfive devices used to protect generating 
units, transformers, transmission and distribution lines ofthe system; 

• Coordinate electrical tests on generating units, electrical boiler controls, and 
auxiliary plant equipment associated with power plants and gas turbine 
stafions; 

• Coordinate and direct electrical tests on all new substations and any 
revisions to existing stafions; 

• Direct the installation and maintenance of all supervisory control and data 
acquisition equipment used in conjunction with the Power Management 
System; 

• Maintain a trained and adequately supervised work force of trained 
teclinicians including the necessary tools, equipment, spare parts and shops. 

Performance Support 

Major duties of Performance Support include: 
• Interpret corporate and/or business unit financial directions and see that those 

directions are applied throu^out Field Operations, 
• Coordinate and develop the constmction, operation/maintenance budgets for 

Field Operations. 
• Tracking, analyzing, forecasting and reporting the budget to expenditure 

performance ofthe construction and operations/maintenance budgets. 
• Implementing financial tracking changes (managerial reporting). 
• Assisting the field with financial needs such as specific accounting directions 

and processing financial documents. 
• Manage the construction overhead cost pool. 
• Perform specific projects such as rate case data requests, vehicle utilization and 

assist in developing executive management presentations. 

- 8 -
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• Analyze, organize, and submit an invoice to Accounts Receivable for costs of 
billable time and material constmction jobs. 

VI. Decision Making and Control 

Tlie responsibilities for planning and decision making rests with the organizational 
level that has the information and facts to make sound judgments based on 
Company policies, procedures and regulatory directives, and the authority to take 
effective action. The decisions made by specific levels of management are relevant 
to the basic purpose of their posifion. 

Timely operafional reports including outage and financial are used to monitor 
progress and provide a means of evaluating decision making. 

VII. Intemal and Extemal Communication 

Power Delivery Field Operafions must work closely with a number of other 
departments within the Company in order to carry out its responsibilities. Because 
of the complexities involved in the daily operation and maintenance of the electric 
transmission and distribution system, the department maintains working 
relationships through various channels of communicafion with many departments 
including: 

Other Power Delivery Departments 
Duke Energy Ohio President 
Environmental Health & Safety 
Gas Operations 
Engineering Technical Services 
hifbrmation Technology 
Power Generation 
Govemment & Regulatory Affairs 
Real Estate & Facilities Services 
Customer Contact Centers 
Legal 
Supply Chain 
Human Resources 

Internal communication channels (verbal, e-mail, suggestions, etc.) are stmctured in 
a way that provides informafion in a timely manner to all personnel within the 
department. Intemal communication is accomplished through a variety of 
mechanisms. A large part of intemal communication results from daily interaction 
among department personnel. In addition, meetings between the Vice President, 
General Managers, Directors and Managers augment this communicative effort. 
Whenever possible, formal written procedures and policies are used to convey 
information to personnel in tiie department. These may include handbooks for 

- 9 -
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policies and procedures. Manual Work Standards, formal written job descriptions. 
Administrative Standards, Technical and Operating Procedures. 

Communicafion with vendors and contractors is handled by field visits, telephone, 
e-mail, and meetings. 

Extemal communication includes frequent contact with residential, commercial and 
industrial customers through written communicafion, telephone, e-mail, and web 
based applications. Letters written by employees and sent outside the Company are 
signed by the appropriate level within the Department, depending on the nature of 
the letter. 

Employees attend various meetings with other electric utilities, associations and 
organizations as delegates or committee members. They conduct joint studies, 
coordinate projects, and discuss common issues to the electric utility industry. 
Some employees address outside agencies as speakers and provide professional 
papers on technical subjects. 

Power Delivery Field Operations employees also work with local, state, federal, as 
well as regulatory agencies to fumish infonnation as requested and to coordinate 
inspections and audits of operations by these agencies. 

VIII. Goal Attaimrient and Qualification 

In general, the performance of Power Delivery Field Operations is measured by its 
contribution to the safe, reliable, and cost efficient operation of Duke Energy's 
electric system. In addition, the department remains abreast of technological 
developments and incorporates them when efficiencies can be gained. 

Power Delivery Field Operations provides updates for a consolidated monthly report 
submitted to the Power Delivery Group Vice President detaihng the progress in 
attaining the established Departmental goals. System performance is monitored 
through various periodic reports such as shown in Exhibit PDFO-2. 

Performance indicators are utilized by Power Delivery Field Operations as measures 
of perfonnance. The following are example items that are used to measure 
performance: 

• Reduction of Personal Injuries 
• Customer Satisfaction 
• Reliability and Restoration 
• Budget and Cost Monitoring 
• Project Monitoring 

- 10 -
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Exhibit PDFO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Vice President Field Operations - Midwest 

VP Fiedd Opwations^dwest 
41093 - Midwest Reid Operafions 

(194&) 

D r Construction & Maintenance 
4121)9 - C&M - OH & KY NW 

(190) 

GM Subsl^ion Opers &Uainl 
41203 - Midwest Field Ops SS 

O&M 
(337) 

GM Distribut'dri Design 
41207 - OD OH«N/KY 

(294) -

GM-Construc^n & Maintenance 
41204 ' T&D C&M Indiana 

(458) 

Executive Adnifn Assl Mgr Performance Support-PD 
41695 - Midwest Field Ops Perf 

Supp 
(3) 

GM Construction & Matntwiance 
41205 - Premise & RevenueSrcs 

OH/IN/KY 
(451) 

Dif ConslFtK^on & Maintenance 
41208 - C&M OH & KY SE 

^204) 
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Exhibit PDFO-1 

DUKE ENERGY CORPORATION IVIANAGEIVIENT STRUCTURE 

Director Construction & Maintenance OH & KY NW 

Gen Supv I&D C&M - R.FS 

Supv Construaion & Maint 
41292 - Trouble Crews Fairfield 

(20) 

Coord T & D Const & Maint 

Coord r & D Const & Maint 

Coord T & D Coni l 8. Mainl 

Dif Ccmshtfcfion & Matn^anoe 
41209 - C&M ; OH &;kY NW 

: • ( 1 . 8 9 ) - " • • • . • • - • 

Supv Ctonstnjctlon & Maint 
41288-C&M OH/KVNW 

Todhunter 
(17) 

Supv Constnjction & Maint 
41918 - C&M OH/KY Norlhwest-

^ei;xjnHvy 
(11) 

Supv Constaic^on & Mainl 
'11291 - C&M OHrt<Y NW Brecon 

Hvy2 
(10) 

Supv Construction & Maint 
41290 - NW Pro] Crews 

B recon/Todhunler 
(25) 

Supv Construction & Maint 
41283 - C&M OH/KY NW Brecon 

(15) 

Supv Construction & Maint 
4128b - C&M OH/KY NW LitUe 

Miami 
(1G) 

Cooi'd T & D Const & Matnt Coord T & D Const & Marnt 

Supv Constructton & Maint 
41282 - C&M OH/KY NW Brecon 2 

(13) 

Supv Constmction & Maint 
41285 - C&M OH/KY NW Hartwell 

(15) 

Gcoun^p^rson Driver A 

Admlnt^ r^v^ OWee Clfc 

n 
Coord T & D Const & Maint 

Supv Constf^ction & Maint 
41284 - C&M OHACYIW Fairfield 

' .m 

SupvConsti'«c^on& Maint 
41293-SlceetU$I^Queensgale 
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Exhibit PDFO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Substation Operations & Maintenance 

GM Substation C^ers & Maint 
41203 - MKiwest Fietd Ops SS O&M 

(337) 

Executive Adnirii Asst Mgr Suttstation Op$ & Matnt 
41347 - SS Ops/MafftI IWSE 

(3V) 

Mgr Substation Ops & Mair^ 
41345 - SS Ops/MainlMatl&Repair 

(59) 

Mgi St^s la l im Ops & MainL 
41351 ^ SS Qps/MahTl OH/KYSvcs 

(11) 

: MgrSubbtalioii Ops & Maint 
41350 - SS Ops/Maint OH/KY 

(«5) 

Mgr Substation Ops & MaUit 
41346 - SS Ops/Maint IN North 

(44) 

Mgf Substation Ops & Maint 
41348 - SS Ops/Maint IN West 

(31) 

Mgr Substation" Ops & Mainl 
41349"-'Test8;Retay ' ' ' 

(59) ' 
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Exhibit PDFO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Distribution Design 

GM [distribution Design 
41207-DDOH/IN/KY 

(294) 

Siipv Dislribution De^gn 
41944 - Distribution Des^n SPt 

( 0 ) - "^ 

Supv Distribution De^gn 
11945 - Oh/Ky/ln Geo S p ^ a l 

Service 
(11) 

Supv Distribution Design 
41206: - DD OH/KY - Feeders 
'-' ' • (16). 

Supv Distribution Design -
41326 - OH/KY-CA(St Power 

Ouatjty 
(7) 

Supv Distribution Design 
41310 - DD OH/KY-Project Design 

(24) 

Mgr Distribution Design 
'11309 - DDOH/KY-Cusi Proi 

(122) 

Mgr Distribrjtion IDesign 
41311 - DD OH/KY-Joint Trench 

Ops 
(13) 

Supv Distribution Design 
4130B - DQ IN-ProjBct Design 

(6) 

Mgr Distribulion Design 
41307-DDIN-Cust Pro] 

(86) 
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Exhibit PDFO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Construction & Maintenance Indiana 

GM CcMistructiOn & Maintenance 
41204-T&D C&M tndiana 

(457) 

Mgr Construction & M«fint 
41281 -C&M Indiana 

SuporvisionSouth 

(5) 

Mgr Construction & Maint 
41212-C&M IN SE 

(130) 

Coord Office 

Chief Pilot 
41217-C&M Indiana 
SupennsionSouth 2 

(2) 

Mgr Construction & M^nt 
41213 -C&M IN Southwest 

(128) 

Gen Supv Schedulirrg - FLFS 
41215 - C&M Indiana Scheduling 

North 
(23) 

Gen Supv Scheduting - FLFS 
41214 - C&M Indiana Sched South 

(24) 

Mgr Construction & Maint 
41211-C&M IN North 

(135): 

Workmen's Compaisatiorv-Ltd 

916 



Exhibit PDFO-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

General Manager Construction & Maintenance- Premise Services OH/IN/KY 

GM: ©onstaKJtion & Mair^fe^^nce: 
412&5?- l^emise;& RevetweSvcs; 
,r''\'"":\V'-^"Oh^N/KY^ ''^'^:~ .;•-• 

Mgr Srv Delr/ery 
41333 ^ Premise&Kev Svcs 

GK/KY Premise 
. (157) 

Mgr Premise Srvs 
41219 - Premise&Revenue Svcs 

IN South 
(48) 

Mgr Premise Srvs 
41218 - Premise&Revenue Svcs 

iN North 
(34) 

Mgr Melerf?ea(Sng 
41332-Mft-Reading 

(192) 
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Exhit>itPDFO-

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Director Construction & Maintenance OH & KY SE 

Supv Coris^uction & Mainl 
41294 - C&M DH & KY SE Cold 

Spmg 
(11) 

Senior Lin^ person A 

Supv Construction & Maint 
4 l29&-C&MPro)ec lSt 

(26) 

Supy Conslruction & Mainl 

CHble Splicer A 

CSr ConatntetJon & Maintenance 
41208-C&MOH&KYSE 

(203) 

Coord T & D Const & Mainl 

Supv ConslrycUon & Maint. 
41296-C&M OH & K Y S E 

Ftor&nce 
(21) 

Supv Cunalruclion & Maint 
41306-C&MOH & K Y S E 

NetworkOana Ave 
(IB) 

Coord T & D Const & Maint 

Supv Construction & Matnt 
41302 -C&MOH&KYSE 

Queerisgate 2 
(15) 

Coofd T & D Const & Mgint 

Supv Constn(CUon.& Mainl 
41295 - C&M OH&KY SE Networti 

Dana A.v2 

( H ) 

Supv t^onsuuction & MainV 
A130:i - C&M OH & KY SE 

Queensgate 3 
(27) 

Supv Constaidion & Maint 
41300 - C&M OH & KY SE Miami 

Town 
(15) 

Supv Construction & Mamt 
41298 - C&M OH & KY SE Harnlel 

(12) 

Supv Constfucton &.Mairil 
4 1 3 0 1 - C & M O H & K Y S E 

W 

Senior L i f i ^p^^R A 

Gen Supv Sch^difting - FLFS 

Coord T & O Const & Maint 

Supv ConsfruClton & Mainl 
41297 - C & M P H aKY 'SE ftemtet 

2 
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Schedule S-4.2 

DUBCE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
POWER DELIVERY PERFORMANCE SUPPORT 

SFR REFERENCE: CHAPTER II (9)(B)(a)(iii) 

I. Policy and Goal Setting 

The Working Environment Policy Manual and other Duke Energy policy & 
procedure updates are provided to all employees. These form the general guidelines 
for the Company in the areas of employee relations, compliance with laws or 
govemmental directives and Company relationships with the communities we serve. 
These policies, which are supported by the Department, are communicated through 
various informational meetings, written communication and intemet web based 
applications. 

Goal setting at the department level is accomplished by the Vice President and other 
departmental leadership. The goals are formulated to support and complement the 
primary objectives and business plans of Power Delivery and Franchised Electric & 
Gas Operations. Specific initiatives developed from the goals identify objectives, 
implementation schedule, milestones, responsibilities, and resources required. The 
goals, once developed by the Department, are presented to the Power Delivery 
Senior Vice President for review and, upon approval, are incorporated into the 
business plans. 

IL Strategic Planning 

Planning for the Department is the responsibility of the Vice President of 
Performance Support with input from the General Managers, Directors and 
Managers. Strategic planning is coordinated and monitored collectively with all 
departments in Power Delivery utilizing input from key support groups like 
technical services, transportation, materials management, finance, and human 
resources. 

Each Department supports Power Delivery's strategic plan and corporate goals 
and objectives through the following on-going activities: 

- 1 -
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• Facilitate an injury-free and environmentally responsible work 
environment 

• Review customer service results and create action plans for improvement 

• Develop, monitor and project department budgets tor cost management 

• Establish performance expectations and evaluate employees on a regular 
basis 

• Evaluate and improve operational processes 

• Use of special project teams to investigate and provide recommendations 
on process improvement opportunities 

ni. Qrg;anjzational Structure 

Power Delivery Performance Support is under the direction of a Vice President who 
reports to the Senior Vice President of Power Delivery and the Group Executive, 
President and Chief Operating Officer of U.S. Franchised Electric & Gas. Six 
positions report to the Power Delivery Performance Support Vice President: 

• General Manager of Process Improvement 
• Director of Contract Labor Strategy 
• Director of Technology Integration 
• Manager of Asset Contract Administration 
• Manager of Technical Training 
• Manager of Business Planning 

1 hree supervisors report to the Manager of Technical Training, and one manager 
reports to the Director of Technology Integration. 

The organizational charts for Power Delivery Performance Support are shown in 
Exhibit PDPS-1. 

IV. Responsibilities 

Perfonnance Support provides strategies, plans and resource support to enable 
Power Delivery to improve in safety, reliability, customer service and cost. 

- 2 -

924 



Process Improvement 

Process Improvement is responsible for the following: 
• Manages process development, integration and evaluation 
• Facilitates and tracks merger integration plans and activities 
• Provides project management support for Power Delivery initiatives 
• Develops and coordinates service level agreements with support 

organizations 
• Develops and maintains the Power Delivery workforce plan 

Contract Labor Strategy 

Contract Labor Strategy is responsible for coordinating support activities for Power 
Delivery including the following: 

• Oversees contractor compUance, monitors contractor headcount, and reports 
contractor safety incidents and statistics 

• Serves as liaison for intemal labor relations 
• Manages resource support for emergency outage situations including mutual 

assistance efforts among other utilities during major outage events 
• Provides oversight for contract administration and system level relationship 

with Power Delivery service providers 
• Develops and maintain intemal and extemal labor strategies to include 

competitive outsourcing options, staffing levels and diversity plans 

Technology Integration 

Technology Integration is responsible for the strategic and tactical planning for 
deployment of new technology to achieve business results including the following: 

• Upgrades and maintains existing technology 
• Assists with change management for technology deployments and up^ades 
• Coordinates technology deployment, integration, project implementation and 

progress 

Asset Contract Administration 

Asset Contract Administration is responsible for managing the use of Duke Energy 
assets by other entities and managing asset contracts with Govemment and Railroad 
entities. Activities include the following: 

925 



• Administers and manages Joint Use Contracts and Pole Attachment 
Agreements with utilities and non-utility entities. Responsible for the 
strategy, planning, negotiation, billing, inventory, and standards compliance 
related to the rental of poles, conduits and other utility assets. 

• Manages state and local interaction with the Ohio Department of 
Transportation for reimbursable projects. Responsible for billing and 
collecting recoverable expenses for power line relocations. 

• Manages the easement relationship with railroad companies for all crossings 
and occupations. Responsible for strategy, negotiations, documentation, and 
payments associated with railroad agreements. 

• Coordinates municipal permitting activities for Duke Energy distribution 
and transmission facilifies. Responsible tor monitoring ordinances and 
interpreting when permit fees are appropriate. 

Technical Training 

Technical Training is responsible for providing training and work procedures to 
Power Delivery employees including the following: 

• Develops training plans and strategies 
• Coordinates and ensures compliance training is completed on fime 
• Provides classroom and field training for craft, engineering, and 

administrative employees 
• Supplies training support and job aids for new technology deliverables and 

process enhancements 
• Coordinates, documents, and delivers work methods & procedures 

Business Planning 

Business Planning is responsible for coordinating support acfivities for Power 
Delivery including the following: 

• Reports performance measures, key indicators, and scorecards 
• Maintains strategic and operafional plans 
• Develops capital and operating budgets including financial analysis 
• Investigates, bills and collects for incidents of damage to Duke Energy 

facilities 
• Coordinates billing and collecting for Contribution in aid of construction 
• Facilitates Industry benchmarking activifies 
• Monitors trends and evaluates business opportunifies 
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V. Practices and Procedures 

Performance Support confinuously networks with all departments in Power Delivery 
to coordinate activifies including business plans, performance measures, field 
support, training, work procedures and documentation, labor & resource 
strategies, process improvement initiatives, technology implementation, and 
contract asset administration. 

VI. Decision Making and Control 

The responsibilities for planning and decision making rests with the organizational 
level that has the information and facts to make sound judgments based on 
Company policies, procedures and regulatory directives, and the authority to take 
effecfive acfion. The decisions made by specific levels of management are relevant 
to the basic purpose of their position. 

Daily, monthly, and quarterly operational reports including outage and financial are 
used to monitor progress and provide a means of evaluating decision making. 

VII. Internal and Extemal Communicafion 

Power Delivery Performance Support must work closely with a number of other 
departments within the Company in order to carry out its responsibilifies. Because 
ofthe complexifies involved in the daily operation and maintenance ofthe electric 
transmission and distribution system, the Department maintains working 
relationships through various channels of communication with many departments 
including: 

• Other Power Delivery Departments 
• Duke Energy Ohio President 
• Environmental Health & Safety 
• Gas Operations 
• Engineering Technical Services 
• Infonnation Technology 
• Power Generation 
• Govemment &. Regulatory Affairs 
• Real Estate & Facilities Services 
• Customer Contact Centers 
• Legal 
• Supply Chain 

927 



• Human Resources 

Intemal communication channels (verbal, e-mail, suggestions, etc.) are stmctured in 
a way that provides information in a timely manner to all personnel within the 
department. Intemal communication is accomplished through a variety of 
mechanisms. A large part of intemal communication results from daily interaction 
among department personnel. In addition, meetings between the Vice President, 
General Managers, Directors and Managers augment this communicative effort. 
Whenever possible, formal written procedures and policies are used to convey 
information to personnel in the Department. These may include handbooks for 
policies and procedures, Manual Work Standards, formal written job descriptions, 
Administrative Standards, Technical and Operating Procedures. 

Communication with vendors and contractors is handled by field visits, telephone, 
e-mail, and meetings. 

Extemal communication includes frequent contact with residenfial, commercial and 
industrial customers through written communication, telephone, e-mail, and web 
based applications. Letters written by employees and sent outside the Company are 
signed by the appropriate level within the Department, depending on the nature of 
the letter. 

Employees attend various meetings with other electric utilities, associations and 
organizations as delegates or committee members. They conduct joint studies, 
coordinate projects, and discuss common issues to the electric utility industry. 
Some employees address outside agencies as speakers and provide professional 
papers on technical subjects. 

Power Delivery Performance Support employees also work with local, state, 
federal, as well as regulatory agencies to fumish information as requested and to 
coordinate inspections and audits of operafions by these agencies. 

Vni. Goal Attainment and Qualification 

In general, the performance ofthe Department is measured by its contribution to the 
safe, reliable, and cost efficient operation of Duke Energy's electric system. In 
addition. Performance Support remains abreast of technological developments and 
incorporates them when efficiencies can be gained. 

- 6 -
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Performance Support provides updates and coordinates a monthly report submitted 
to the Power Delivery Senior Vice President detailing the progress in attaining the 
established Departmental goals. 

Performance indicators are utilized by the Department as measures of performance. 
The following are example items that are used to measure performance: 

• Reduction of Personal Injuries 
• Reduction of Preventable Vehicle Accidents 
• Customer Satisfaction 
• Reliability and Restoration 
• Budget and Cost Monitoring 
• Project Monitoring 

A sample dashboard showing these performance indicators for Power Delivery is 
attached as Exhibit PDPS-2. 
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Exhibit POPS-1 

DUKE ENERGY CORPORATION MANAGEMENT STRUCTURE 

Vice President Performance Support 

VP Performance Support 
20305 - PD Performance Support 

(92) 

Dir Performance Support 
20436 - PD Technology Integration 

(15) 

Mgr Performance Support-PD 
41244 - PD Technical Training 

(33) 

Mgr Performance Support-PD 
21666 - PD Asset Contract Admin 

(10) 

Mgr Performance Support4*D 
21676 - PD Business Plannirtg 

(14) 

GM Performance Support-PD 
14930 - PD Process Improvement 

(9) -

DP^Officer Team Secretary Dk Performance Support 
20336 - PD Contract Lat>or 

Strategy 
(4) 
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Duke 
Energy^ 

U.S. Franchised Electric and Gas 

Power Delivery Performance Report 

March 2007 

Power Delivery Totals 

Environmental Hoaith & Safety 

* Emp loyee T ICR ( Total Incident Case Rate ) 

Con t rac to r TICR ( Total Incident Case Rate ) 

Employee LWCR ( Lost Workdays Case Rate ) 

Employee P reven tab le Veh ic le I n c i d e n t s 

.'.-Mar'oZjr^it' '•' ••"'. 'YTp;i{;v 
2.82 

3 .26 

0.56 

10 

3.18 

2.05 

0 .28 

3 7 

E n v i r o n m e n t a l Regu la to ry C i ta t i ons 

E n v i r o n m e n t a l Fines & Pena l i t i es ( $ ) $0 .00 $0 .00 

: j p f g r « ^ p ^ u r e s , . t < . . ^ * . ^ I f ^ ^ ^ r " ' ^ 

OftM ( mitlions $'s ) 

Cap i ta l ( mill ions $'s ) 

O&M Annua l i zed Cost p e r Cus tomer 

Cost t o Connec t N e w C u s t o m e r ( Capital ) 

M ^ M S « ^ 
4 5 . 2 

84,3 

$ 1 3 3 . 7 9 

$ 3 , 0 1 7 

130.0 

209 .7 

$ 1 2 8 . 2 7 

$ 2 , 8 7 2 

^^g^^MM^MM 
5 2 3 . 0 

860 .5 

$ 1 2 9 . 0 1 

TBD 

-'...^Sfi^.. 

^ ^ m 
TBD 

f ^ p i f ^ ^ t t i ^ ^ g t g i j™\.^^fe3.w^sRj ^j^-^^ti^'^mm 
Headcoun t 

Percen t o f Merger P ro jec ts Comp le ted 

l i i M i p ^ ^ p t i o n • • ' " ' t ^ Z \ ' ' ' ' - ^ ^ ^ t ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M -
* Cus tomer Sa t i s fac t ion I n d e x 

Targe t is t he o v e r a l l i ndex . 

7 8 . 1 % 78.0<% 76.0% Pending 

The YTD and monthly scores are mass market only unti l La/ye Business results are available in May. 

; PD Major Projects 

Dynamic VAR Compensator 
Beckerdite, NC 

TVA Intertre Re-Build 
Robbinsville, NC 

Cliffside Generation Interties 
Cleveland County, NC 

UNC Chapel Hill - GIS 
Chapel Hi l l , NC 

Westwood AEP Intertie 
West Lafayette, IN 

Hillcrest Substation and Lines 
• Cincinnati, OH 

Blackwelt SulKtat ion EON 
Intert ie Crittenden, KY 

^ ' ^ r ^ w i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ m ^ m 
SVC Sation assembly nearing completion. Field operations training begins in 
April. Pn3ject ISD fs 6-1-07 

Full construction scope of tower removal and installation is underway. Phase 
One ISO is 11-2007 

Comments on the revised interconnecUon study expected f rom Regulated 
Generation 4-16-20Q7. 

Engineering underway. Outage coordination decsions with customer are 
underway. Final ISD Is 10-2008 

Transformer Bank # 2 has been enei^ ized. Bank # 1 upgrades and 345(cV line 
modifications remain. ISD Is 5-1-2007 

Line Contractor costs may increase due to labor shortages. Land rights i: u . 
raising concern on schedule. ISO is 6-1-2008 

Substation Complete and energized on 4-10-2007. Final invoicing from 
contrcatore and E.ON beii^g pursued 

Liiuti in ^ I ^ H I ^ ^ ^ ^ H 

* As te r i sk I n d i c a t e s I n c e n t i v e Plan Measures 
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I ^ D u k B 
LmEnergy, 

U.S. Franchised Electric and Gas 
Power Delivery Performance Report 

March 2007 

Ohio & Kentucky Totals 

&vm WMWf^W »" Mar "07 - ' • YTP-^^i; 

* Employee TICR ( Total Incident Case Rate ) 6.30 8.69 

Contractor TICR ( Total Incident Case Rate ) 2.54 1.77 

Employee LWCR ( Lost Workdays Case Rate ) 1.05 0.35 

Employee Preventable Vehicle Incidents 16 

Environmental Regulatory Citat ions 

Environmental Fines & Penalit ies ( $ ) $0.00 $0.00 

: f i r f g ^ ^ u r e s •' V : ^ " t ; ? ^ ^ ^ ! ^ ^ 

O&M [ millions $'s ) 

Capital ( millions $'s ) 

OSLM Annual ized Cost per Customer 

. Cost t o Connect New Customer ( Capital) 

^̂ ^̂ ^H 
12.2 

10.9 

$178.54 

$2,296 

^ 1 ^ 1 ^ ^ ^ 
39.2 

31.6 

$191.22 

$2,409 

136.0 

147.4 

$165.85 

TBO 

r^¥K; 
w^BiiiM 

$173.90 

TBD 

Customer Satisfaction ' ' - ' ' ' ' » - . - ' . < ' 

* Customer Satisfaction Index 

xrmrof:: 
6 3 . 5 % 

• Y t ^ : - : 

6 3 . 6 % 

^1^^%^?-^. 
6 9 . 2 % 

'- 'Pirccabt " 

Pending 

Target is the overal l index. The YTD a n d month ly scores are mass marke t only un t i l Large Business results are avai lable in May. 

r ^ ^ i ^ 

^gglf^^^^ects' • " 
Hillcrest Substation and Lmes 
Cincinnati, OH 

Blackwell Substation EON Intertie 
Crittenden, KY 

Line Contractor costs may increase due to labor shortages. Land nghts issues 
raising concern on schedule ISD 15 5-1-2008 

Substation Complete and energized on 4-10-2007. Final invoicing from 
contractors and E.ON being pursued 

.l.<^K»* 

iJ^P 'i m 
* Aster isk Indicates Incent ive Plan Measures 
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Schedule s-4.2 

DUKE ENERGY 
DUKE ENERGY OHIO 

SUMMARY OF MANAGEMENT POLICIES, PRACTICES AND ORGANIZATION 
POWER DELIVERY CENTRAL OPERATIONS 

SFR REFERENCE: CHAPTER II (9)(B)(a)(ii) 

[. Policy and Goal Setting 

The Working Environment Policy Manual and other Duke Energy policy & 
procedure updates are provided to all employees. These form the general guidelines 
for the Company in the areas of employee relations, compliance with laws or 
govemmental directives and Company relationships with the communities we serve. 
These policies, which are supported by the Department, are communicated through 
various informational meetings, written communication and intemet web based 
applications. 

Goal setting at the department level is accompUshed by the Vice President and other 
departmental leadership. The goals are formulated to support and complement the 
primary objectives and business plans of Power Delivery and Franchised Electric & 
Gas Operations. Specific initiatives developed from the goals identify objectives, 
implementation schedule, milestones, responsibilities, and resources required. The 
goals, once developed by the Department, are presented to the Power Delivery 
Senior Vice President for review and, upon approval, are incorporated into the 
business plans. 

II. Strategic Planning 

Planning for the Department is the responsibility ofthe Vice President of Central 
Operations with input from the General Managers, Directors and Managers. 
Strategic planning is coordinated and monitored collectively with all departments 
in Power Delivery utilizing input from key support groups like technical services, 
transportation, materials management, finance, and human resources. 

Each Department supports Power Delivery's strategic plan and corporate goals 
and objectives through the following on-going activities: 
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• Facilitate an injury-free and environmentally responsible work 
environment 

• Review customer service results and create action plans for improvement 

• Develop, monitor and project department budgets for cost management 

• Establish performance expectations and evaluate employees on a regular 
basis 

• Evaluate and improve operational processes 

• Use of special project teams to investigate and provide recommendations 
on process improvement opportunities 

III. Organizational Stmcture 

Power Delivery Central Operations is under the direction of a Vice President who 
reports to the Senior Vice President of Power Delivery and the Group Executive, 
President and Chief Operating Officer of U.S. Franchised Electric & Gas. Six 
positions report to the Power Delivery Central Operations Vice President: 

• General Manager of Routine Work & Trouble Operations 
• General Manager of Meter Services 
• Director of Vegetation Management Midwest 
• Director of Vegetation Management Carolinas 
• Director of Program Management 
• Director of Emergency Planning 

Four managers with sixteen supervisors report to the General Manager of Routine 
Work and Trouble Operations. One manager reports to the General Manager of 
Meter Services along with seven supervisors. Vegetation Management has one 
manager and two supervisors. 

The organizational charts for Power DeUvery Central Operations are shown in 
Exhibit PDCO-1. 

IV. Responsibilities 

Power Delivery Central Operafions provides support to all Duke Energy service 
areas for centralized acfivifies including routine work and trouble operations, meter 
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services, vegetation management, program management, and emergency 
planning. 

Routine Work and Trouble Operafions 

Power Delivery Work Centers are responsible for scheduling, dispatching and 
monitoring all roufine customer service work (premise orders, light repair, electric 
and gas connect & disconnect orders, etc) as well as outage dispatch. This group 
also develops, deploys and supports mobile work management tools and strategies. 

Meter Services 

Meter Services is responsible for providing technical support to Power Delivery 
Field Operations including new meters and new metering applications. The 
installation, maintenance, tesfing of all transformer rated meter applications, remote 
data acquisition for most large customers, and all meter reading in the Carolinas. 

Vegetation Management 

Vegetation Management is responsible for Une clearing along exisfing electric 
feeders, gas distribution lines, and coordinating clearing for new line construcfion. 
Bare ground weed treatments are also coordinated in and around company-owned 
and select customer-owned substations, storage yards and district headquarters. 
Aerial patrols are roufinely performed on the transmission system and occasional 
vegetafion management consuhing is provided to other operating departments by 
request. 

Vegetation control is accomplished by following nationally accepted guidelines on 
tree pruning, tree removal and herbicide use. The pruning procedures enable the 
Company to obtain acceptable clearances between the tree limbs and electrical 
conductors as required by the National Electrical Safety Code. Herbicides are used 
in targeted locafions and provide the most cost effective and environmentally 
friendly means of controlling undesirable vegetafion. The herbicides used are safe 
for humans and pets. Mowing is also used to remove bmsh from the ufiUty right-of-
ways. 

The trimming procedures are general guidelines for establishing line clearance to 
those parts of the electrical system that will most improve reliability. Reasonable 
judgment is used to balance the needs of customers, resources, reliability and safety. 
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Line clearances are established by trimming or removing vegetafion to provide 
approximately ten feet of clearance away from the electric conductors. 

Generally, the Company will use natural pruning methods and base-cut limbs to a 
suitable lateral whenever possible to best preserve the health ofthe tree. In addition, 
the Company will remove all small overhanging limbs from primary lines and 
address other overhangs as necessary. If less clearance is to be obtained due to 
customer request, then appropriate documentafion will be maintained regarding the 
concern and location. 

Program Management 

Program Management is responsible for creating, deploying and monitoring work 
plans for specific system transmission and distribufion substafion & line programs 
and providing contract administration to ensure work is completed on time and 
according to program specifications. 

Emergency planning 

Emergency Planning is responsible for developing, testing and coordinating 
strategies for major outage restoration and other emergencies. Business confinuity 
plans for Power Delivery are maintained in order for core fiinctions to continue 
during emergencies. Emergency Planning also involves critiquing major stoma 
events for continuous improvement. Important liaisons with neighboring ufilities 
and industry groups are cultivated for partnerships during major outage events. 

V. Practices and Procedures 

Practices and procedures of the Vegetation Management department involve 
setting the annual schedule for feeder line clearing, controlling costs of 
distribution and transmission line clearing work, evaluating line clearing 
contractor work performance, overseeing property owner notification of line 
clearing work to be performed, maintaining records of work activities and 
resource costs, resolving customer inquires involving clearances, and representing 
the company in community and civic activities. 

Work Centers for scheduling and dispatching routine work operate twenty four 
hours each day to ensure customer requests are met and outage restoration is 
expedited. Work Centers interface with Customer Contact Centers to receive 
customer requests electronically via work and outage management systems. Work 
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is continuously scheduled, monitored and updated through two way mobile 
technologies. The Work Centers also initiate storm response plans as needed. 

Meter Services performs the installation, maintenance and testing for all transformer 
rated metering equipment, and assures the selection of revenue quality meters and 
metering systems and performs data collection from large use customers as directed. 

Program Management monitors system wide preventative maintenance activities so 
that the Field Operafions organizations can focus on day to day operafions and 
customer response. 

Emergency Planning publishes and updates the emergency plans for Power DeUvery 
including the Company's intranet web page. Emergency Planning also keeps 
abreast of current weather systems and provides direction to Field Operations in 
preparation and response to major outage and emergency events. 

VI. Decision Making and Control 

The responsibilities for planning and decision making rests with the organizational 
level that has the information and facts to make sound judgments based on 
Company policies, procedures and regulatory directives, and the authority to take 
effective action. The decisions made by specific levels of management are relevant 
to the basic purpose of their posifion. 

Daily, monthly, and quarterly operational reports including outage and financial are 
used to monitor progress and provide a means of evaluating decision making. 

VII- Intemal and Extemal Communicafion 

The department must work closely with a number of other departments within the 
Company in order to carry out its responsibilities. Because of the complexities 
involved in the daily operation and maintenance of the electric transmission and 
distribution system, the department maintains working relationships through various 
channels of communication with many departments including: 

• Other Power Delivery Departments 
• Duke Energy Ohio President 
• Environmental Health & Safety 
• Gas Operafions 
• Engineering Technical Services 
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Informafion Technology 
Power Generafion 
Govemment & Regulatory Affairs 
Real Estate & Facilities Services 
Revenue Services 
Customer Contact Centers 
Legal 
Supply Chain 
Human Resources 

Intemal communication channels (verbal, e-mail, suggesfions, automated reports, 
etc.) are stmctured in a way that provides informafion in a timely manner to all 
personnel within the department. Intemal communication is accompUshed through a 
variety of mechanisms. A large part of intemal communicafion results from daily 
interaction among department personnel. In addition, meetings between the Vice 
President, General Managers, Directors and Managers augment this communicative 
effort. Whenever possible, formal written procedures and policies are used to 
convey information to personnel in the department. These may include handbooks 
for policies and procedures. Manual Work Standards, formal written job 
descriptions. Administrative Standards, Technical and Operating Procedures. 

Communication with vendors and contractors is handled by field visits, telephone, 
e-mail, and meetings. 

External communicafion includes frequent contact with residential, commercial and 
industrial customers througli written communication, telephone, e-mail, and web 
based applications. Letters written by employees and sent outside the Company are 
signed by the appropriate level within the Department, depending on the nature of 
the letter. 

Employees attend various meetings with other electric utilities, associations and 
organizations as delegates or committee members. They conduct joint studies, 
coordinate projects, and discuss common issues to the electric utility industry. 
Some employees address outside agencies as speakers and provide professional 
papers on technical subjects. 

Power Delivery Central Operations employees also work with local, state, federal, 
as well as regulatory agencies to fumish information as requested and to coordinate 
inspections and audits of operations by these agencies. 
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