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G)lumb1^-Gas" 
of Ohio 

H X AfiSource Company 

InAls 
« Take omtrol of winter heating bills vlth the 

Budget Pf^nent Plan 
« New online billing and payment services 

avaiy>le 
» Keq) clear flooess to m^eis 
B Check your gas ̂ liaiH^e connecfeus 
« Use (Hily midtonzed pajnnent agents 
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MvmM^^^m^ IVews you can use and information tips 

Take control of winter lieating bills with tlie Budget Payment Plan 
Along with gasoline, food, and 

otheTcoramodities we use every 
day, die msuriket price of natural g ^ 
iffifegady 4frpwcaU h i g ^ toi 

what tanperatures will bejikfiĵ  
e n e ^ andysts expect to itmighL 
be harder to pay your winter heat-
i ^ M k even wifi n^ormal wea&er 
conditions. 

^̂ yX month, you'll have the op
portunity to take control of your 
winter healing bills by joining the 
Budget Payment Plan. The plan 
helps to reduce the impact of 
weather and gas pric^ on your 
household budget by spreading 
your total annual heating cost more 
evenly over the year. 

Three ways to engoll! _ ^ 
If your account is current, simply 

p£^ die budget amount shown on 
your August bill and you'U be 
enrolled automatically. 
Aldiough you can join anytime, 
you'll enjoy die greatest bene
fits by s i ^ g up at die start of 
die budget year so you'll have 
more time to ̂ read your c o ^ . 

You can also enroll online 
or by phone anytime of die 
year, ̂ t our Web site at 
columbii^asobio.com and 
dick on "Man^e Your 
Account" then on DirectEink 
e-Services" and log in to your 
account Or call mir automat
ed self-service phone system at 
1-800-344-4077, select opticm 

1 frtm die_^aiiuneQu^ dieo . 
option 3, dten option 1 for Buc^^ 
information. 

New online EilHing and payment services available! 
Now you can do even more txi 

manj^e your account online! We*ve 
added several new services to make 
doing business widi us easier and 
more convenient 
• Pay your bill by electronic check 

at no charge 
• Enroll in, modify, or cancel tiie 

Budget Payment Plan 
• Sign up for our ZipCheck auto-

madc payment service 
• Submit a payment confirmation 

number 

The mss services are part of a 
toolkit for resid^tial and commer-
dal cusloma^ that includes die 
ability to submit met^- readi ly 
view your most recoit bill, dieck 
your paym^t hi^ory for die past 
six mootl^ track your gas usage for 
die past 13 mondis, and perform a 
home energy audit A vanety of 
other billing and pigment servkes 
are availabk widunit having to r o 
ister or log in, as well as links to 
usefol information. 

Visit cdiifiiblagasoiiio.c<»B and 
dick on "Manage Yomr AcaHinT 
dioi dick on 'DtrecOink e-
Sendees." tf you'te not already Kg-
istered, first create a User D and 
P îssword, d i ^ follow the s t ^ to 
Maitify your account You'n be 
taksi immediatdy to die secure 
account area vi^ere you can per
form all (^diese new sarvices and 
more. If you've have already t ^ s -
tered your accoimt, suDply % in £o 
access all of die availaUe sarvices. 


