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Take control of winter heating bills with the Budget Payment Plan

Along with gasoline, food, and
other commodmes We USE every
day the market price of naural gas
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ﬁk tempemmres will be like,
energy analysts expect t that it might
be harder to pay your winter heat-
ing bills even with normal weather
conditions.

Next month, you'll have the op-
portunity to take conirol of your
winter heating bills by joining the
Budget Payment Plan. The plan
helps to reduce the impact of
weather and gas prices on your
household budget by spreading
your total annual heating cost more
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New online hilling and payment services availahle!.

Now you can do even more to
manage your account online! We've
added several new services to make
doing business with us easier and
more convenient.

e Pay your bill by electronic check
‘at no charge
* Enroll in, modify, or cancel the

Budget Payment Plan
» Sign up for our ZipCheck auto-

matic payment service
e Sobmit a payment confirmation
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In this issue:

» Take coniro] of winter heating hills with the
Rudget Payment Plan

» New online billing a0d payroet services
available

¢ Keep clear access to meters

s Check your gas appliance conneciors

» Use only authorized payment agents.
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If your account is current, simply
pay the budget amouat shown on
your August bill and you'll be
enrolled antomatically.
Although you can join anytime,
you'll enjoy the greatest bene-
fits by signing up at the start of
the budget year so youw'll have
more time to spread your costs.

You can also enroll online
or by phone anytime of the
yedr. Visit our Web site at
columbiagasohio.com and
click on “Manage Your
Acconnt” then on DirectLink
e-Services” and log in to your
account. Or call our aulomat-
ed self-service phone system at
1-800-5444077 select option

The new services are part of 2
toolkit for residential and commer-
cial customers that inclodes the

* ability %0 submit meter readings,
view your most recent bill, check
your payment history for the past
six months, track your gas usage for
the past 13 months, and perform a
home energy andit. A variety of
other billing and payment services
are available without having to reg-
ister or log in, as well as links to
useful information.

__ 1fromthe mainmenn then.

option 3, then option 2 for Budget
information.
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Visit colombiagasohio.com and
click on “Manage Your Account”

then dlick on “DirectLink e-
Services.” If you're not already reg-
istered, first create a User ID and
Password, then follow the steps to
identify your account. You'll be
taken immediately to the secure
account area where you can per
form all of these new services and
more. If you've have already regis-
tered your accout, simply log in to
access all of the available services.




