
July 15,2008 

Public Utilities Commission of Ohio 
Attn: Docketing Division 
Case Number: 07-0829-GA-AIR 
180 E. Broad St. 
Columbus, OH 432 15 

To Whom It May Concern: 

I agree with the OCC staff in opposing raising the flat-rate customer charge because such 
a change in the rate structure would negatively impact my bill. I am trying to conserve 
energy and the result would be in low use customers (like myself) subsidizing high-use 
customers. Loading more of Dominion's costs into my fixed charge limits the ability for 
consumers like me to control my monthly bills by being more energy efficient. With my 
budget stretched thin (I am an single parent), a higher flat-rate customer charge means I 
would be paying more than $17.00 per month regardless of how much natural gas I use! 

Please rethink this decision! ! 

A Dominion East customer, 

J 
Elizabeth "Libby" Smith 
622 N. Cherry St. 
Kenton, OH 43326 
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Mr. Richard Trininicr 
22531 Seabrooke Ave, • 
Euclid. OH 44123 *ri 
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