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July 17, 2008 

Public Utilities Commission of Ohio 
Docketing Division, 13 Floor 
180 East Broad St 
Columbus, OH 43215-3793 

Re: Natural Gas Governmental Aggregator Renewal Certification for City of Marion 
(Case Number 02-1771-GA-GAG) 

To Whom It May Concern: 

Enclosed, please fmd ten (10) copies and one (1) original ofthe City of Marion 
Natural Gas Governmental Aggregation Renewal Certification Application. 

If you have any additional needs or questions, please do not hesitate to contact me. 

Sincerely, 

Stephanie Everhart 
The E Group 
395 Ghent Rd., Suite 418 
Akron, OH 44333 
Phone: 330-315-7282 
Fax: 330-315-9458 
E-Mail: everharts@e-grp.com 
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02-1771 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
Offlo NATURAL GAS GOVERNMENTAL AGGREGAI 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. Yon may also download the form by 
saving it to your local disk. : ; . , - : 

S F ^ T i O N A - A P P i i r ANT I M E J D R M A ^ T I O N 

A-1 Renewal Applicant information: 

Legal Name City of Marion 

Address 233 W. Center Rd., Marion, OH 43302 

Telephone No. 740-387-4817 Web site address 

Current PUCO Certificate Number °^"°'' ® Effective Dates Augiat 14,2(ffl4 

A-2 Contact person for regula tory or emergency ma t t e r s : 

Name Stephanie Everhart j^^lg Erwrgy Advisor 

Business Address 395 Ghent Rd., Akron. OH 44333 

Telephone No. 330-315-7282 Fax No. 330-315-9458 Email Address ev©rh^rfe@es?S^iom 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Stephanie Everhart JIXXQ Energy Advisor 

Business address 3^5 Ghent Rd.. Akron, OH 44333 

Telephone No, 330-315-7282 pax No. 330-315-S458 ^^^y Address eve^Nnte^^^H^^iaBI : 

A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address 359 Ghent Rd., Akran, OH 44333 

Toll-Free Telephone No. ^ ^ ^ ^ ^ ^ PaxNo. ^ ^ ' ' ^ ' - - ' ^ ^ Email Address « > « * 3 r t e ^ ^ * « h 
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SECTION B - APPLICANT .©MBSSIlTSim^lCilJ, 

PROVmE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance^" provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy ofthe applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy ofthe applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Applicant Signature and Title C k y i ^ . / ^ i ^ ^J^^AAMX. p i A M ^ , 

Sworn and subscribed before me this 1 5 day of vTUJV Month SiOp'^ ^̂  Year 

VM 
Signature of ofHcial administering oath Print Name and Title 

Linda Wr?«" " ' ' 'P ' " ' ' ' ° 
Notary Public 

For the State of Ohio 
My Commission Expires: 

September 5,2011 

^bln 
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Ohio Natural Gas Governmental Aggregation 
Affidavit Form 
(Version 1.07) 

In the Mat t e r of the Application of \ 

City of Marion "̂  „ •' r̂ if-iftsî "'- „ . « . « 
^ ' Case No. - " ^ . # 1 % -GA-GAG 

for a Certificate or Renewal Certificate to Provide ) 
Na tu ra l Gas Governmenta l Aggregat ion Service in \ 
Ohio . ' 

County of Manon 
State of 

Ohio 

City of Marion [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable mles and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigatii^ customer 
complaints. 

(8) Affiant further sayeth naught. 

Afnant Signature & Title (̂ fAn-MoH/̂  ^J^M^VcAA^ 
Sworn and subscribed before me this [ ^ day of ^ L t i y Month t ^ O O S . Year 

S lgn^ re of Official Adimnistering Oath Print Name and Title 

Linda K. Strzeleckl ^ y commission expires on Q /F\ 111 
Notary Public M O / ' 

For the State of Ohio 
My Commission Expires: (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 

September 5,2011 
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RECXJRU OF OKDINANCfeS 
000093 

Ordinance No. -.-20.(yi^3^9.^..Jiaq^ .On«k Passed. JUL 0 9 i m 

ORDINANCE AVTHORIZINO ALL ACTIONS NECESSARY TO 
CREATE A OOVEKNMENTAL NATURAL OAS AGGREGATtON 
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO THE 
AUTHORTTV CONFERRED BY THE OHIO REVISED CODE AND 
DIRECTING XHB MARION COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS OF THE 
QTY OF MARION. AND DECLARING AN EMERGENCY 

WHEREAS, the Ohio Legislature has enacted provisions wUhin the Ohio Revised Code 
wtuch permit legislative authorities to aggregate natural gas consumption in the respective 
jurisdictions and to enter in to service agreements to &cititate (hose toads the purchase and sale of 
natural gas, and 

WHEREAS, such legislative ̂ thorities may exerotse sudi authority jointly with any other 
Iegtsl8ttv« authorities, and 

WHEREAS, govemmentai aggtvgation provides an opportunity for residential and small 
business customers collectively to participate in the potemiat benefits of natural gas deregulation 
through better bargaining power v^ch t h ^ would not otherwise be able to do indivddualty, and 

WHEREAS, the Council seeks to establi^ agovemmentel aggregation program with optj 
out provisions pursufuit to the authority contdned within the O.R.C. for the resident, business anc 
other natural gas consumers in the City, which may include a collected or johit efiS>rt with a i^ 
other municipal corpoctttion, tovmship, county or other poUtioBl subdivision ofthe State of Ohio. 

BE IT ORDAINED by the CouncU of Marlon, Marion County. Ohio: 

S^^jonl. The Council finds and detenzzines that it is in the best interests otthio City, its^ 
residents, businesses and other natural gas consumeis boated wiUun the corporate Umits ofthe 
Chy to establish a Natural Gas Aggregation Program. Provided that this Ordinance and the 
Natural Gas Aggregation Program Issue is approved by (he electors ofthe City pursuant to 
section 2 of this Ordinance, the City if hereby authorized to aggregate in accordance V i ^ the 
authority contauied withm the OR.C. all the natural gas usage located ^ thui the City* and^ for 
that puxpose. to enter in to sendee agreements to fiicllitate for that usage the sale and putchase of 
natural gas. The City may exerdse such authcMrityjohitiy wkh ai^ other municipal corporation, 
township or county or oth^ political subdivision ofthe State of Ohio to the tuU extent pemiitted 
by law. The aggregation will occur automatically ibr each person owning, occupying and/or 
controlling any premise using natural gas and will provide for opt-out ri^ut described in Section 
3 of this Ordinance. 

Section 2. The Board of Elections of Marion County, Ohio Is hereby directed, to subnlt 
Che foiiowing question to the efectors ofthe O'ty at the general etectioti on November ^, 2001: 

Shall the City of Marion have the authority to aggregate the natural gas tisage 
located in the (^ty. and, fbr that purpose, enter into service agreements 
to &ciUtate the sale and purchase of natural gas. such aggi«gation to occur 
autonuiticaUy except where any person elects to opt-out? 

The Clerk of Council is instructed to immediately file a certified copy of this Ordinance 
and the proposed form ofthe ballot quest'ion with the Counly Board of EtectioQa not less than 
seveniy-tive (75) days prior to November 6,2001. The Natural Gas Aggregation Program shall 
not take efiect unless approved by a m^ority ofthe electors votuig upon this Ordinance and the 
Natural Gas Aggregation Program provided £or herein at the election held pursuant to this sectioi t 
and the authority granted under the O.R.C.. 

Section 3. Upon the approval of a majority ofthe electors voting at the election provide 
for in Section 2, this Council shall develop a plan of operation and govemance for the Natural Ods 

City of Marion 
Exhibit a-3S 
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Ordinance N&. SiOSll«.9^..29/3&J!!vo ft^_iyyLM9L_... 

Aggregation Program. Before adopting this plan, the Cou!U»l shall hold at least two public 
hearings on the plan. Before the first hearing, notice ofthe hearing shaH be pubiished once a 
week for two consecutive weeks in a newspaper of geneial carculation m the O ^ . The notice 
shaU summarize the plan and state the date, tinoe and tocation of eaidi hewing. No pjnn adopted 
by this CouncU ^lall aggregate the naiuralgas tisage unless it in advance ^Kcbses to the person 
owning, occupying, oontrolUng or using the natural gas that the person wlR be enrolled 
automatfcaUy in the Natural Oas Aggregation Program and wiU remain so enrolled unless the 
peison affirmatively elects by a slate procedure not to be so enrolled. The disclosure shaU state 
prominently the rates, charges, and other terra* and condittons of enroUment. The sated procedurc|| 
shaU allow any person <aiiolled in the Program the opporttmity to opt out ofthe ptogram every 
two yeavs. without paying a switching fee. Any such person that opts out ofthe Program 
pursuant to the stated proceduzes shaU de&uU lo the standard service ofSsr untfl the person 
chooses an altemathm supplier, 

Section4. This Ordinance is hereby declared tp be an emergency measure necesswy for 
the welfare ofthe City of Marwn and its* inhabUants thereop given the unmediatc need to phusc 
the matter on the ballot and the deadlines related thereto; andassuchshaUtakecfifcotandbcm 
force immediately upon its* passage and approval by the Mayor, provided H receives the 
affirmalive vole of two^Hrds of aUraembers elected to.Counda, otherwise ft shaU become 
effective &om and ajEter the earliest period allowed by law. 

JUL10 2QQ1 

^3^'^^ 

Wkofqtuhcil Ô O 

^ 4 - ^ ^ ^ ^ ^ 
Presideat o f CouncU 

Clerk 

Apptoved As Sufanittted l^nuant 
lbM.g.0 . 
MARKamjssaL 
DIRECTOROT̂ IAW 
OTYOFMAHION 
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CERTinCATE OF RESULT OF BJECnON OH QUESTiOH OR ISSUE 

Stafa of OBIa 

Counly of ^^/ . i j3JtAJZ2hd^ 

Thif Board of Elec^ns of, '^dT^O^/idJOL^ X)<nxnlty herthy 

certifies tliat at tJie dection held in. C s ^ . ^..."Z^lgAj^gfed 
<S«M(vIfl»nl 

^in said counnr on. "^fZ^^^A^uCe^ ^ / ^ ^ ^ / ^5^ 
lDAtl«f4llCtUB» 

vote cast on the foUowIng issue was as follows: 

Issue M^idL^niif.„&JS(^H Ylf\M>k ,̂..̂ jMUr t ^ Ar^Ci^iiMi^ ^ „ 

a 4 c t / u r r K a Z ^ 6 ^ j t i c 4 c ^ ^ i ^ ^ ^ t ^ - n h ^ ^ j ^ ^^t<pc^ 

Votes 

S,^^(^ 
4MiBb«r» 

Total vote cast on issuet 

Wtmss our offiMtd signatures at ^V^^<^^ ĵ£^^^7^ 

said countu, ihis. l ^ .Aay of ^ . M 4 i ^ ? ( M A ^ 

L^^^ . 
Otuolbu} 

£i/3(f 
(NUMIMO 

^ 0£to in 

^-isS^ep 

.CAoJrttUM 

A»«ft ;CJk^(lLoW 
JHrseter 

BOARD O F ELECTIONS 

^/?^^pU^^l> XiiHtNCirj Qftio 

1̂  



City of Marion 
Exhibit B-2 Operation and Governance Plan 

City of Marion 
Plan of Operation and Governance 

BACKGROUND AND DEFINITIONS 

The voters approved on November 6, 2001, the City of Marion to act as an Aggregator 
(purchasing agent) and enter into an agreement with a natural gas supplier or other natural gas 
aggregator on behalf of all ofthe residents of City of Marion for the supply of natural gas, such 
aggregation to occur automatically except where any resident elects to opt-out, all in accordance 
with Ohio law. As part of bemg a Government Aggregator, the City of Marion will become 
certified by the Public Utilities Commission of Ohio and operate under the Rules for Competitive 
Retail Natural Gas Service, pursuant to Chapter 4929.01 ofthe Ohio Revised Code ("ORC"). A 
description of how the plan will operate is set forth below. In order to clarify certain 
terminology, the following terms will have the meanings set forth below: 

"Aggregation Services Consultant" means the entity retained by the City of Marion to provide 
the required management service related to "Government Aggregation". 

"Member" means a person enrolled in City of Marion's government aggregate group for "Retail 
Natural Gas Aggregation Service". 

"Aggregation Group" means the sum total ofthe City of Marion's Members who are participants 
in the program for natiu-al gas. 

"Government Aggregator" means a legislative authority of a municipal corporation acting as an 
aggregator for the provision of Retail Natural Gas Service under the authority conferred under 
section 4928.20 ofthe Ohio Revised Code. 

"Retail Natural Gas Supplier" means any person, as defined in Section 4929.01of the Revised 
Code, that is engaged on a for profit or not for profit basis in the business of supplying or 
arranging for the supply of a "Competitive Retail Natural Gas Service" to consumers in this state 
that are not mercantile customers. 

"Competitive Retail Nattu*al Gas Service" means any Retail Natural Gas Service that may be 
competitively offered to consumers in this state as a result of revised schedules approved imder 
division (C) of section 4929.29 ofthe Revised Code. 

"Retail Natural Gas Aggregation Service" means combining the natural gas load of multiple 
retail residential Members or small commercial Members via an agreement with the Members 
for the purpose of purchasing retail natiu*al gas service on an aggregated basis. 

"Retail natural gas aggregator" means a person who contracts with Members to combine the 
Members' natural gas load for the purpose of purchasing retail natural gas service on an 

Gas Aggregation - Plan of Operation and Govemance 1 



aggregated basis. 

A description of how the plan will operate is set forth below. 

OPERATIONAL PLAN: 

Aggregation Services 

City of Marion will use a contractor ("Aggregation Services Consultant") to perform and manage 
aggregation services for its Members. 

Database: The Retail Natural Gas Supplier will build and maintain a database of all Members 
which shall be the property ofthe City of Marion. The database will include the name, address, 
Colimibia Gas of Ohio accoimt number, and other pertinent information such as rate code, rider 
code (if applicable), most recent 12 months of usage information, and meter read dates. This 
database will be updated at least quarterly. Accordingly, the Retail Natural Gas Supplier will 
develop a process to be implemented that will be able to accommodate at a minimum Members 
who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter the program; (iii) 
relocate within the City of Marion. 

Member Education: The Aggregation Services Consultant will develop an educational program 
that generally explains the aggregation program to its Members, provides updates and 
disclosures mandated by the ORC, and implements a process to deal with allowing any person 
enrolled in the Aggregation Program the opportunity to opt out ofthe program at least every two 
years, without paying a switching fee. Member inquiries and complaints. See Appendix A for a 
detailed description ofthe Education Process. 

Retail Natural Gas Supplier Selection Process: The Aggregation Services Consultant will 
develop recommendations for City of Marion to retain a Retail Natural Gas Supplier, develop a 
procurement strategy, administer the RFP process as appropriate, evaluate responses, select the 
supplier and negotiate a supply contract. Included in the process will be the development ofthe 
screening criteria to be used m the selection process, which, at a minimum, will include price, 
financial wherewithal, experience, and references. The City will provide the Aggregation 
Services Consultant with the boundaries, constraints, and minimum requirements that will need 
to be included in any supplier contract. See Appendix B for a detailed description of the Retail 
Natural Gas Supplier Selection Process. 

The City of Marion will contract with a qualified Retail Natural Gas Supplier to provide Retail 
Natural Gas Aggregation Services. The Aggregation Services Consultant will provide City of 
Marion with Retail Natural Gas Supplier recommendations. The selected Retail Natural Gas 
Supplier must provide adequate, accurate, and understandable pricing terms and conditions of 
service, including any switching fees ^id the conditions under which a Member may rescind a 
contract without penalty. The Retail Natural Gas Supplier must provide the Aggregation 
Services Consultant with an electronic file containing the Members usage, charges, and (if 
applicable) any other pertinent information. The Retail Natural Gas Supplier must have a local 
City of Marion phone number or a toll fi*ee number for Members to call. 

Gas Aggregation - Plan of Operation and Govemance 



Member Service and Billing: The Aggregation Services Consultant will develop a Member 
service process, to be administered by the Aggregation Services Consultant, the Retail Natural 
Gas Supplier, or their designated agent, that at a minimum will be able to accommodate (i) 
Member inquiries and complaints about billing; and (ii) answer questions regarding the program 
in general. This process will include at a minimum a description of how telephone inquiries will 
be handled, either internally or externally, how invoices will be prepared, how remittance of 
payment will be dealt with, and how collections for delinquent accounts will be addressed. See 
Appendix C for a detailed description ofthe Member Service Plan. 

City of Marion will use the Retail Natural Gas Supplier, or it's designated agent to provide 
billing services to each Member for the Retail Natural Gas Aggregation Service plus an 
administrative fee (if required) to fund City of Marion's Aggregation Services. The billing 
statement will be rendered by the Retail Natural Gas Supplier or Columbia Gas of Ohio and will 
be consistent with all applicable guidelines issued by the Public Utilities Commission of Ohio. 

Compliance Process: The Aggregation Services Consultant will develop internal controls and 
processes to ensiu-e that the City of Marion remains in good standing as a Government 
Aggregator that complies with all laws, rules and regulations surrounding the same, as they may 
be amended from time to time. It will be the Aggregation Services Consultant's responsibility to 
deliver periodic reports that will include at a minimum (i) the number of Members participating 
in the Program; (ii) the total savings or increase firom the previous year's baseline; and (iii) a 
reconciliation of the cash remitted from Members and the amount paid to suppliers. The 
Aggregation Services Consultant will also develop a process to monitor and provide notification 
of any changes in laws, rules or regulations. 

Services to be provided to members: The City of Marion aggregation program will contract 
with a Retail Natural Gas SuppUer to provide retail natural gas service to residential and business 
Members who are currently served by the Local Distribution Company (LDC) Columbia Gas of 
Ohio. The services that will be provided tmder the aggregation effort, the poUcies for the 
inclusion and exclusion of members, and the Terms and Conditions of service are included in 
Appendix D. 

GOVERNANCE GUIDELINES 

At a minimum, the following guidelines will apply to the Aggregation Program: 
• City Council will approve through Resolution or Ordinance the Contracts entered into by 

City of Marion with the Aggregation Services Consultant, the Retail Natural Gas Supplier, 
and any other contracts exceeding $15,000 entered into by City of Marion for the 
Aggregation program. 

• City Council will approve through Resolution or Ordinance the Plan of Operation and 
Govemance for the Aggregation program and any Amendments thereto. 

• The City will bid for Aggregation Services Consultant services at least every 5 years. 
• The City will select a Retail Natural Gas Supplier at least every 5 years. 
• The City of Marion will contract with only Retail Natural Gas Suppliers certified by the 

Public Utilities Commission of Ohio for the provision of Retail Natural Gas Aggregation 
Service to the City of Marion's Members. 
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The City of Marion will require any Aggregation Services Consultant, and Retail Natural Gas 
Supplier to disclose any subcontractors that it uses in fulfilhnent of the services described 
above. 
The City of Marion will require the Aggregation Services Consultant and the Retail Natural 
Gas Supplier to maintain either a toll fi-ee telephone number, or a telephone ntimber that is 
local to City of Marion residents who are Members. 
All costs ofthe Aggregation Program should be paid either through the general fimd and/or 
through the inclusion of a fee that will be included in the charge for natural gas. No direct 
fees will be charged for enrolbnent. 
Oversight of the Aggregation Program will be the responsibihty of the Safety and Services 
Director with the approval of the City Law Director, who will report to the Mayor. These 
individuals will have the authority to develop bid specifications for the Aggregation Services 
Consultant, and then select, hire, and manage the Aggregation Services Consultant. 
The Aggregation Services Consultant will be responsible for making recommendations 
regarding the selection and performance of the Retail Natural Gas Supplier. The 
Aggregation Services Consuhant will work tmder the direction of the Safety and Services 
Director with advice and Counsel ofthe Law Director. 

Gas Aggregation - Plan of Operation and Governance 



Appendix A 
Education Process 

The Aggregation Services Consultant will develop the educational program. Its purpose will be 
to explain the aggregation program to its members, provide updates and disclosures as mandated 
by the ORC, and provide the opportunity for the members to opt out of the program. The 
following are the program components. 

1. Each residential Member and business within the limits of The City of Marion included in 
the aggregation program will receive via U.S. Mail notification of: 

a. What government aggregation means including a summary of the actions that were taken to 
authorize the aggregation program. 

b. Their membership in the government aggregation program. 
c. A description ofthe services that will be provided under the aggregation. 
d. Disclosure of any limitations or conditions on Member acceptance into the aggregation. 
e. The procedure which must be followed in order to opt out ofthe program. 
f. The price of natural gas service that they can expect to receive as a member of the program 

and a description of how any variable price offers will be determined. 
g. The terms and conditions of service, including an itemized list and explanation of all fees and 

charges that will be charged to the Member for participation in the aggregation program, 
including any applicable switching fees or early termination penalties. The terms and 
conditions will include credit and/or deposit policies and requirements. 

h. Disclosure of the dates covered by the aggregation program including an estimated service 
commencement date, 

i. A local or toll fi*ee telephone number that Members can call with questions regarding the 
formation or operation ofthe aggregation, including associated calling hours, 

j . The deadline for returning the opt out form. 

2. The Aggregation Services Consultant will work with the City of Marion to determine 
meetings that would be helpful to attend to educate members about the program. These might 
include Chamber of Commerce, City Council, Kiwanis, Lion's Club, etc. The Aggregation 
Services Consultant will attend these events to present information and answer questions about 
the aggregation program. 

3. The Aggregation Services Consultant will assess whether advertising in the local 
Newspaper is needed to better educate the community. 

4. The Aggregation Services Consultant will provide updates and disclosures as mandated 
by the ORC. 

5. The opt out opportunity will be provided to the members of the program every two years. 
Should conditions, suppliers, price, or any other component ofthe program change within the 
two-year period, an assessment will be made whether another opt out opportunity is 
warranted. 

6. The City of Marion will comply with the opt-out rules stated in OAC 4901:1-28-04. 

Gas Aggregation - Plan of Operation and Govemance 5 



Appendix B 
Retail Natural Gas Supplier Selection Process 

1. The Aggregation Services Consultant will develop screening criteria to be used in the 
selection process for a Retail Natural Gas Supplier, which, at a minimum, will include price, 
financial wherewithal, experience, ability to implement the Member Service Plan, and 
references. The City of Marion will provide the Aggregation Services Consultant with the 
boundaries, constraints, and minimum requirements that are requured of a Retail Natural Gas 
Supplier. 

The Retail Natural Gas Supplier will be selected through a Request for Proposal (RFP) or 
through direct negotiation, if approved by the City of Marion, by a process that will be 
developed by the Aggregation Services Consultant and reviewed and approved by the City of 
Marion. The process will include the following: 

a. The Retail Natiu"al Gas Supplier can be selected through direct negotiation if only one 
supplier is making offers to residential and small commercial Members. 

b. If directed by the City of Marion, the Aggregation Services Consultant will organize the bid 
process. 

c. The Aggregation Services Consultant will develop a list of qualified suppliers. 
d. The City of Marion will review and approve list of qualified suppliers. 
e. As directed by the City of Marion, the Aggregation Services Consultant will develop the 

Request for Proposal. 
f The City of Marion will review and approve Request for Proposal prepared by the 

Aggregation Services Consultant, 
g. As directed by the City of Marion, the Aggregation Services Consultant will send request for 

the proposal to a list of qualified suppHers. 
h. The Aggregation Services Consultant will respond to the suppliers' questions, 
i. The Aggregation Services Consultant will manage and organize the bids, 
j . The Aggregation Services Consultant will discuss and clarify bidder's proposal, 
k. The Aggregation Services Consultant will analyze bids and compare to shopping credits. 
1. The Aggregation Services Consuhant will recommend a short list of suppliers to the City of 

Marion, 
m. The Aggregation Services Consultant will report and present recommendations to the City of 

Marion, 
n. The Aggregation Services Consultant will negotiate price, terms and conditions with selected 

bidders, 
o. The City of Marion will execute the contract with the Retail Natural Gas Supplier. 
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Appendix C 
Member Access and Complaint Handling 

Member Access: 

1. The City of Marion will require the Retail Natural Gas Supplier to ensure Members 
reasonable access to its service representatives to make inquiries and complaints, discuss 
charges on Member bills, and transact any other busmess. 

2. Telephone access will be toll free and afford Members prompt answer times during normal 
business hours. 

3. The City of Marion will require the Retail Natural Gas Supplier to provide a twenty-four-
hour automated telephone message instructing callers to report any service interruptions or 
natural gas emergencies to Colmnbia Gas of Ohio. 

Member Complaints: 

1. The Aggregation Services Consultant will require the Retail Natural Gas Supplier to 
investigate Member complaints (including Member complaints referred by Columbia Gas of 
Ohio) and provide a status report within three business days following receipt ofthe 
complaint to: 

a) The Member, when the complaint is made directly to the Retail Natural Gas 
Supplier or Aggregation Services Consultant; or 

b) The Member and the Public Utilities Commission of Ohio Staff ("Commission 
Staff'), when a complaint is referred to the Retail Natural Gas Supplier or the 
Aggregation Services Consultant by the Commission Staff. 

2. The Aggregation Services Consuhant may choose to have the supplier perform certain 
functions as the City of Marion's agent. However, the City of Marion is still responsible for 
ensiuing that the requirements of these rules met. 

3. If an investigation is not completed within ten business days, the Retail Natural Gas SuppUer 
or the Aggregation Services Consultant will provide status reports to the Member and the 
Commission Staff Such status reports will be provided at three-business day intervals until 
the investigation is complete, unless the action that must be taken will require more than 
three business days and the Member has been so notified. 

4. The Aggregation Services Consultant will require the Retail Natural Gas Supplier to inform 
the Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of 
the resuhs of the investigation, orally or in writing, no later than three business days after 
completion ofthe investigation. The Member or Commission Staff may request the report in 
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writing. 

5. If a Member disputes the Retail Natural Gas Supplier's or Aggregation Services Consultant 
report, the Retail Natiiral Gas Supplier or Aggregation Services Consultant will inform the 
Member that the Commission Staff is available to mediate complaints. The Retail Natural 
Gas Supplier or Aggregation Services Consuhant will provide tiie Member with the current 
address, local/toll fi-ee telephone niunbers, and TDD/TTY telephone nimiber ofthe 
Commission's Public Interest Center. 

6. The City will require each Retail Natural Gas Supplier to retain records of Member 
complaints, investigations, and complamt resolutions for two years after the occurrence of 
such complaints, and will provide such records to the Commission Staff within three business 
days of request. 

7. Each Retail Natural Gas Supplier or Aggregation Services Consultant will make good faith 
efforts to resolve disputes, and cooperate with the resolution of any joint issues with 
Columbia Gas of Ohio. 

Retail Natural Gas Service Issues 

If Members contact Coliunbia Gas of Ohio concerning competitive retail natural gas service 
issues, Columbia Gas of Ohio is required to: 

1. Review the issue with the Member to determine whether it also involves Columbia Gas 
of Ohio 

2. Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or 
Aggregation Services Consultant, and 

3. Refer the Member to the appropriate Retail Natural Gas Supplier or Aggregation Services 
Consultant in those instances where the issue lacks Colimibia Gas of Ohio involvement. 

Slamming Complaints 

1. A slamming complaint is a Member's allegation that the Member's Retail Natural Gas 
Supplier or Aggregation Services Consultant has been switched without the Member's 
authorization. 

2. If a Member contacts Columbia Gas of Ohio, Retail Natural Gas Supplier or the 
Aggregation Services Consultant and has been switched without the Member's 
authorization, Columbia Gas of Ohio, Retail Natural Gas Suppher or Aggregation 
Services Consultant will: 

(a) Provide the Member any evidence relating to the Member's enrollment; 
(b) Refer tiie Member to tiie PUCO's Public Interest Center; 
(c) Provide the Member with the local/toll-firee telephone numbers ofthe PUCO's 

Constuner Service Department 
(d) Cooperate with the staff in any subsequent investigations of the slamming 

complaint. 
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3. Except as otherwise provided in Chapter 4901:1-28, ofthe Administrative Code, if the Retail 
Natural Gas Supplier cannot produce valid documents confirming that the Member 
authorized the switch, there will be a refixtable presumption that the Member was switched 
without authorization. Such documents include one of the following, in conformance with 
the requirements of Rule 4901:1-29-06 ofthe Administrative Code: 

(a) A signed contract, in the case of direct enrollment; 
(b) An audio recording, m the case of telephonic enrollment; or 
(c) Electronic consents, in the case of Intemet enrollment. 

4. In the event that the Member was switched fix)m one Retail Natural Gas Supplier or 
Government Aggregator to a different Retail Natural Gas Supplier without authorization, the 
Member's previous Retail Natural Gas Supplier or Government Aggregator will re-enroll the 
Member without penalty xmder such Member's origmal contract price for the duration ofthe 
original tenn and send Columbia Gas of Ohio an electronic enrollment request; 

5. In the event that a Member was switched fix)m Columbia Gas of Ohio commodity service to 
a Retail Natural Gas Supplier or the Government Aggregator without authorization, 
Columbia Gas of Ohio will switch the Member back to Columbia Gas of Ohio's GCR 
commodity service without penalty. 

Member Billing and Payments 

1. The City of Marion will require the Retail Natural Gas Supplier to bill Members directly for 
Retail Natural Gas Services or arrange for Columbia Gas of Ohio or its agent to bill Members 
for such services. 

2. Member bills issued by or for the Retail Natural Gas Supplier and Governmental 
Aggregation Services Consultant will be accurate and imderstandable, be rendered at 
intervals consistent with those of Columbia Gas of Ohio, and contain sufficient information 
for Members to compute and compare the total cost of competitive Retail Natural Gas 
Aggregation Service (s). Such bills will also include: 

a) The Member's name, billing address, service address, the Member's Columbia Gas of 
Ohio's account number, and if applicable. The Retail Natural Gas Supplier account 
number; 

b) The dates of service covered by the bill, an itemization of each type of competitive 
natural gas service covered by the bill, any related billing components, the charge for 
each type of service, and any other information the Member would need to recalculate the 
bill for accuracy; 

c) The Member's historical consumption during each ofthe preceding twelve months; with 
a total and average consumption for such twelve month period. 
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d) The applicable billing determinants, including beginning meter reading, ending meter 
reading(s), multipliers, and any other consumption(s) adjustments; 

e) The unit price charged per Ccf or Mcf, whichever is consistent with Columbia Gas of 
Ohio's Member billing format, for Retail Natural Gas Aggregation Service, as calculated 
by dividing current period competitive Retail Natural Gas Aggregation Service charges 
by the current-period consumption; 

f) An identification ofthe Retail Natural Gas Supplier ofthe Retail Natural Gas Service 
appearing on the bill; 

g) The amount billed for the current period, any unpaid amounts due fi-om previous periods, 
any payments or credits applied to the Member's account during the current period, any 
late payment charges or gross and net charges, if apphcable, and the total amount due and 
payable. 

h) The due date for payment to keep the account current. Such due date will be no less than 
that provided by Columbia Gas of Ohio for its charges; 

i) Current balance of the account, if a residential Member is billed according to a budget 
plan; 

j) Options and instructions on how Members may make their payments; 

k) For each provider whose charges appear on the bill, a listing of the provider's toll-fi-ee 
telephone number and ad(kess for Member billing questions or complaints; 

1) The following statement: 
"If your questions are not resolved after you have called Columbia Gas of Ohio, 
Members may call the Public Utilities Commission of Ohio (PUCO), toll fi-ee at 1-800-
686-7826 or visit the PUCO website at www.puco.ohio.gov or as otherwise specified by the 
Commission. Residential Members may also call the Ohio Member's Counsel (OCC), 
toll fi-ee at 1-877-742-5622 or visit the OCC website at wAvw.pickocc.org or as otherwise 
specified by the OCC; 

m) The Columbia Gas of Ohio's 24-hour local/toll-firee telephone number for reporting 
service emergencies; 

n) Identification of estimated bills or bills not based upon actual end-of-period meter 
readings for the period; and 

o) An explanation of any codes and abbreviations used; 

3. If applicable, the Retail Natural Gas Supplier will, upon request, provide Members with the 
name and street address/location of the nearest payment center and/or authorized payment 
agent. 
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4. If applicable, when a Member pays the bill at a payment center or to an authorized payment 
agent, such payment will be credited to the Member's account as ofthe day such payment 
center or agent receives it. 

5. The City of Marion and the Retail Natural Gas Supplier will establish policies and 
procedures for handlmg bilUng disputes and requests for payment arrangements. 

6. Partial payments applied towards any past due amount on a bill or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
delivery charges, then to any current Columbia Gas of Ohio service and delivery charges, 
before being applied to any retail natural gas supplier or City of Marion charges unless the 
Member pays the entire amount past due or more. Any amount paid over the amount past 
due will be applied first to Columbia Gas of Ohio service and delivery charges. 

7. If the Retail Natural Gas Supplier selected by the City of Marion elects for its charges to be 
included on a Columbia Gas of Ohio's consolidated bill: 

(a) The Retail Natural Gas Supplier will furnish Columbia Gas of Ohio sufficient 
bill contents as required by division (B) of mle 4901 :l-29-12 ofthe 
Administrative Code; 

(b) Columbia Gas of Ohio will produce a consohdated bill including all such 
required contents provided by the Retail Natural Gas Supplier or Government 
Aggregator if it is not akeady on the Member's bill fi-om Columbia Gas of Ohio; 

(c) The consolidated bill will state the name ofthe applicable Retail Natural Gas 
Supplier in close proximity to the Retail Natural Gas Supplier's commodity 
charges; and 

(d) Columbia Gas of Ohio will offer budget billing of a Retail Natural Gas Supplier 
as a customer elect option. 

8. Member bills issued by or for Columbia Gas of Ohio will state the Member's historical 
consumption during each ofthe preceding twelve months, with a total and average 
consumption for such twelve-month period. 

9. If Columbia Gas of Ohio acts as the billing agent for the Retail Natural Gas Supplier, 
customer partial payments will be credited as follows: 

Partial payments applied towards any past due amount on a bill or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
delivery charges, then to any current Retail Natural Gas Supplier unless the Member pays the 
entire amount past due or more. In that case any amount paid over the amount past due shall 
be applied first to Columbia Gas of Ohio service and delivery charges. 
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10. Columbia Gas of Ohio will not disconnect a Member's natural gas service for noiqiayment 
of competitive Retail Natural Gas Service charges or in the event of a bill dispute of such 
charges. 

11. Full payment of a budget amount due is not to be constmed as a partial payment. 
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Appendix D 
Services to be provided to Members 

Determination ofthe Rates: 

The rates charged for Retail Natural Gas Service will be determined by adding an administrative 
fee on a per Mcf or Ccf basis to the rates for Retail Natural Gas Service proposed by the selected 
Certified Retail Natural Gas Supplier. 

Plan for providing the Opt-Out notice: 
See the Appendix A Education Process. 

Process for developing pool of accounts that wUl be included in the aggregation: 
The accounts that will be included in the aggregation will be based on the account's eligibility to 
participate in Aggregation Group for which favorable pricing can be obtained for both residents 
and small commercial. The accounts located within Marion will be first identified by zip code, 
and the Aggregation Services Consultant will provide further analysis to include accounts within 
the boimdary and exclude accounts outside ofthe boundaries ofthe city. Only Members whose 
information is provided to the Aggregation Services Consultant by Columbia Gas of Ohio and 
those Members who currently do not have any commitments under contracts with other Retail 
Natural Gas Suppliers will be eligible for participation. The Aggregation Services Consultant 
will then exclude all Members electing to "opt-out" and all Members whose opt-out notice is 
returned as undeliverable. 

Policies associated with a Member moving into the aggregation: 
A resident and business that moves into City of Marion, per the Rules for Competitive Retail 
Natural Gas Service and its Providers pursuant to Chapter 4901, ofthe Revised Code. Initially, 
service will have to be granted by Columbia Gas of Ohio and then subsequently with the Retail 
Natural Gas Supplier of choice fi*om the City of Marion at the current rate available. At the 
direction of The City, but not more fi-equently than quarterly, the Aggregation Services 
Consultant will provide an Opt-In process for new residents and businesses, or potential new 
members. The disclosure form and the process will be the same as for initial members of the 
program; the pricing available will depend on the then current price available fi*om the Retail 
Natural Gas Supplier. 

A resident or business that moves fi*om a location will be dropped firom the existing supplier, per 
the mles of Columbia Gas of Ohio. No fees will be charged. If the resident and business 
relocates within the City of Marion, they will be treated the same as any resident and business 
that moves into the City of Marion. 
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Policies associated with the ability of Members who had previously opted out ofthe 
Aggregation Program: 

A resident or business that elects to "Opt-Out" of the Aggregation Group, will be given the 
opportunity to rejoin the Aggregation Group in the next Opt Out process following the two year 
anniversary of that Member's election to "Opt-Out". If a resident or business would like to 
rejoin the group prior to the second anniversary of the original "Opt-Out", then they will be 
included in the next group formed for new members. Once a resident or business elects to "Opt-
Out" of a given Aggregation Group, their re-inclusion in that given group will be at the 
discretion ofthe Retail Natural Gas Suppher. 
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The City of Marion officials would like to offer you the opportunity to join with 
other Marion residents and small businesses to possibly save money on the 
natural gas you use. 

The goal of the program is to achieve a lower natural gas bill, with a price per 
CCF for the competitive portion of the bill below the Gas Cost Recover (OCR) 
charge you would experience staying with Columbia Gas of Ohio. However, 
savings are not guaranteed. 

There is no cost to enroll in Marion's natural gas program. Of course, you are 
not obligated to join Marion's natural gas aggregation program. You have the 
next 21 days - until MDYYY - to return the enclosed "opt-Out" form. By 
returning the signed form you will be excluded from the opportunity to join with 
other Marion citizens in Marion's natural gas aggregations program. 

Once enrolled in the aggregation program, you will be sent a notice every two 
years asking if you wish to remain in Marion's aggregation program. 

If you have any questions or concerns, you may call The E Group, a team of 
experts assisting Marion in the aggregations process, toll-free at 1-8xx-xxx-xxxx, 
Monday through Friday (:00am to J:30pm. 

Sincerely, 

City of Marion 
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The City of Marion Natural Gas Governmental Aggregation Program 
Selects a GUARANTEED SAVINGS OFFER 

with Volunteer Energy Services, Inc. 

April 30, 2007 

Dear City of Marion Resident, 

The City of Marion is providing you with the opportunity to join with other residents to save money on the natural gas 
you use. Savings are possible through a concept called government aggregation; where City Voters elected to bring together 
citizens to gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities 
Commission of Ohio. 

Pursuant to the Program's By-Laws, during the past few months we have researched options for competitive natural gas 
pricing. The best alternative selected is an Ohio based corporation Volimteer Energy Services, Inc.(VESr) to provide you with 
natural gas - or the competitive portion of your natural gas bill - for the term of July 1,2007 through May 31,2009. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. While you 
may have received other solicitations for natural gas supply, this is the City's official authorized program. 

For members of this program, VESI has offered to provide natural gas to Aggregation Members at 10% off of 
Columbia Gas of Ohio's monthly Gas Cost Recovery rate charge (exclusive of sales tax)! In addition to the 
assurance of monthly gas savings, there are also no early termination penalties if you decide to leave this offer. 
Please be aware, Columbia Gas of Ohio will always be responsible for ensuring the transmission of natural gas to 
your premises. 

City of Marion residents: You have until May 21,2007 to return the attached "opt-out" form if you wish to be excluded 
from the City's natural gas government aggregation program and remain a full-service customer of Columbia Gas of Ohio. You 
must return the attached "opt-out" form if you don't wish to participate. If you don't opt out at this time, you will receive a 
notice at least every two years asking if you wish to remain in the program. 

After you become a participant in this government aggregation program, Columbia Gas of Ohio will send you a letter 
confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option to 
cancel your contract with VESI within ten days of its postmark. To remain in the City's government aggregation program, you 
don't need to take any action when this letter arrives. 

Columbia Gas of Ohio will continue to maintain your meter, the monthly reads and the pipelines that deliver natural gas 
to your home. Your natural gas invoice will continue to come from Columbia Gas of Ohio. The only thing you'll notice is 
savings. 

If you have any questions, call VESI toll-free at 1-800-977-8374 ext 232, Monday through Friday, 9 a;m. to 5:00p.m. 

Regards, 
Mark Skaggs 
Volunteer Energy Services, Inc. 



These ENERGY SUPPLY TERMS AND CONDITIONS have important information you need to know before you commit to nattiral gas 
service from Volunteer Energy Services, Inc. ("VESI"). VESI is an Ohio corporation whose customers include a variety of Ohio natural gas 
end users. VESl's purpose is to provide to its members the lowest cost alternative for reliable supplies of natural gas. This is accomplished 
by purchasing wholesale energy supplies and services and then dispersing those supplies to VESTs customers. As a supply customer of 
VESI, you agree to the Terms and Conditions of VESI's natural gas supply contract. 
Service Arrangements: VESI's energy supplies will be delivered to your residence or facilities via the utility's pipelines. Natural gas supply will be provided for your facilities 
by VESI on a cost per McCCcf basis. The price will vary trom month to month and will be based upcm a pricing mechanism of 10% off of Columbia Gas of Ohio's monthly Gas 
Cost Recovery. 
Term: The term of this Agreement shall commence when accepted by VESI and shall continue until May 31,2009 on a month-to-month basis until t^minated pursuant to the 
terms of this Agreement. Natural gas service will begin within 60 days of approval. Customers supply Agreement with VEST and natural gas service can be terminated on 30-
day notice in writing to VESI. The local natural gas utility will provide transportation of that natural gas at rates ^proved by the Public Utilities Commission of Ohio. 
Office Locations and Hours: VESI's offices are located at 800 Cross Pointe Road, Suite D, Gahanna, Ohio, 43230 and are open fiom 8:00 AM to 5:00 PM E.S.T., Monday 
through Friday. VEST can be reached by telephone at 614-856-3128 or toll free at 800-977-8374. Telephone service hours are from 8:00 AM to5:00? PM E.S.T., Monday 
through Friday. 
Bill Payment Process; The utility will continue to bill you for their delivery services mid also for VESI's natural gas supplies. Your monthly invoice will contain tiie utilities 
transportation charges and VESFs gas supply charges and is dye hyjfl̂ e d ^ published on the invoice. g m ^ ^ ^ ^ ^ ^ ^ j ^ ^ j j j i ^ ^ j u j j j ^ ^ ^ ^ ^ j U j 
vgpm fourteen (14) daj^ notice for failure to f t ^ t f l W i ! W i H H p | ^ B H t B H H B H M H H H 
Complaint Dispute Resolution: If you have any complaints regarding your natural gas service or your monthly bill, please contact us at 800-977-8374. Upon request, VESI 
will provide to you up to twenty-four months of your payment history without charge. If VESI's staff cannot remedy your dispute, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of Ohio (PUCO) (website www.puco.ohio.gov) at 1-800-686-7826 or, for tiie hearing impaired, 1-800-686-
1570 weekdays from 8:00 a.m. to 5:30 p.m. Additionally, the Ohio Consumers' Council (OCC) represents residential customers in matters before the PUCO. The OCC may be 
contact toll free at 1-877-742-5622 from 8:00 am. to 5:00 p.m. weekdays or visit www.pickocc.org.. 
Amendment to Agreement: VESI and Customer may amend VESI's Supply Agreement from time to time upon ^proval. Any amendments made would not take effect for a 
minimum of thirty (30) days and you will receive thirty (30) days written notice. Notice of any such change is public information and may be announced by any one of or 
variation ofthe following methods; local newspaper press release, local radio station announcement, written communications to participants or update on City's website. 
Calls for Service Problems: If you become aware of a gas emergency condition, or experience an unanticipated loss of gas service, you should contact tiie utility al die number 
listed on your gas bill. 
Credit: We may verify your credit history with a credit reporting company upon your application for membership in VESI. Determination of credit worthiness will be by 
generally accepted business practices. 
Termination/Rescission of Agreement: You may rescind your natural gas supply s^eement with VESI within seven (7) days of signing a supply agreement by notifying us in 
writing at the address identified above. After the initial seven (7) day period, eitiier you or we may terminate the contract at any time by providing the non-t^minating party 
thirty (30) days written notice of such termination. You will remain responsible for all natural gas consumed by you prior to tiie actaal cessation of services but there is no 
termination fee charged by VESI. If your supply contract with VESI is terminated, your natural gas supply will automatically be provided by tiie utili^ under its standard tariff 
unless or until you choose another supplier. If you voluntarilyterminateyourmembershipin VESI, it is possible that Columbia Gas ofCMiio may charge you more than tiieir gas 
cost recovery rate There will be no early termination fees associated with the City's guaranteed savings rate. This Agreement will EUitomatically terminate upon the 
occurrence of any ofthe following: (1) the requested service location is not served by the incumbent natural gas company; (2) the customer moves outside tiie area served by the 
incumbent natural gas company or VESI; and (3) VESfs determines to terminate your supply agreement and returns you to the incumbent natund gas company. Natural gas 
may only be shut off by the utility under procedures ĵ >proved by the Public Utilities Commission. 

Program Compliance; The utility's deregulationprogram is subjecttotheongoingjurisdiction ofthe PUCO. Ifthe PUCO cancels the pro-am, this contract is rendered void 
with no penalty to either party. The laws of the State of Ohio will govern this agreement. 

VESI'S guaranteed savings excludes utility charges and taxes. Sen/ice Is subject to enrollment processing timelines as detemnined by your local utility and 
VESI's aforementioned Temis and Conditions of Service. To be eligible to participate in the aggregation, you must 1.) have a residence or business located in 
the City of Marion 2.) be eligible to receive natural gas from Columbia Gas of Ohio 3.) meet Ohio non-mercantile requirements 4.) be cunent vtrtth your natural 
gas payments 5.) not be enrolled in the PIPP program and 6.) not take supply service from another natural gas marketer. If you believe you received this letter 
in error as you are not located in the City of Marion, please contact VESI to remove your account from our aggregation list 

P.S, Remember to return the opt-out form only ifvou do not want to participate in the City's municipal 
aggregation program. 

OPT-OUT FORM - CITY OF MARION RE 

By r e t u r n i n g t h i s s i g n e d f o r m , y o u w i l l b e e x c l u d e d f r o m t h e o p p o r t u n i t y t o j o i n w i t h o t h e r r e s i d e n t s in t h e C i t y 

of M a r i o n M u n i c i p a l A g g r e g a t i o n P r o g r a m . 

I wish to opt out of the City of Marion Municipal Aggregation P rogram. (Check box to opt o u t ) | | 

Service address: 

Phone number: 

Printed name: 

Accoimt number 

t) 

Account holder's signature: Date: 

Mail by May 21,2007 to: City of Marion Municipal Aggregation Program, 800 Cross Pointe Road Gahanna, Ohio 43290 

http://www.puco.ohio.gov
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Experience 

Statement of Contract 
The City of Marion has contracted with The E Group to provide consultation on and 
implementation of its natural gas aggregation program. Listed below is a description of The E 
Group's relevant experience, contract summaryj as well as the biographies of key personnel that 
will work on the City of Marion's aggregation program. 

Contracted Entity 
FirstEnergy Solutions DBA The E Group 
395 Ghent Road, Suite 418 
Akron, OH 44333 

Relevant Experiences 
The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over 
2 bilHon kwhs of electric energy for a portfoho of customers. The portfolio ranges from small 
commercial accounts to large industrial accounts to government aggregation accounts. The E 
Group has significant experience in providing energy management services to lower its clients' 
energy costs. 

The E Group also has experience managing/procuring energy for groups with large membership. 
Currently, The E Group runs the natural gas aggregation programs for the City of Marion, the 
City of Barberton, and Coimty of Summit. The E Group also has built and maintained databases 
for the electric aggregation for both the City of Marion and the City of Parma that are comprised 
of both residents and small business. 



Summary of Contract 

iHtritrL'iimjriLlil' 
Assessment and Project D^lnltlon 

Identify program objectives 
Assess regulatory rec^irements 
Oeveiop tbnellnes ior completion 
Provide list of potential suppliers 
Develop supplier selection criteria 
Provide potential prices for gas/GCR 

Implomentation of Aggregated Qroup 
Develop Operation and Govemance Plan 
Plan, attend, assist in 2 public hearings 
City Council to approve Operation and 

Govemance Plan 
Apply for PUCO certification 
Identity customs group 
Estimate total consumption for RFP 

Selection of Alternative Suppilw" 
Develop and issue RFP 
Summarize results/present recommendations 
Conduct contract negotiations 

Community Awareness 
Conduct program opt-out 

Service the Contract 
Monitor aggregated group 
Provide regulatory and market updates 
Complete required reporting 



Team Members, Duties and Biographies 

Eileen M. Mikkelsen 

Eileen M. Mikkelsen is Director of Energy Consulting Operations for The E Group, the energy 
consulting company of FirstEnergy Solutions, She has 25 years experience in the energy industry, 
with a background in utiHty ratemaking, regulatory affairs, strategic planning, financial analysis 
(including M&A work), marketing, unregulated gas and electric pricing, forecasting, market 
intelligence and competitive analysis, and consultation to all levels of management. Ms. Mikkelsen 
directs The E Group technical teams and the Sales and Account Management activities. She is 
responsible for dehvery of all aspects of The E Group's client services, including strategic 
consulting, bill and rate analysis, development of energy procurement strategies, energy risk 
management, preparation of requests for proposal, evaluation of bids, contract development and 
implementation, open market analysis, negotiations with suppliers and utihties and energy efficiency 
recommendations.. 

Prior to taking her present position, Ms. Mikkelsen was Manager of the Strategy, Planning and 
Pricing for FirstEnergy Solutions. In this role she was responsible for strategic planning and 
analyses in support of FirstEnergy Solutions retail competitive businesses. Her team was responsible 
for market analysis, forecasting, pricing, and planning for competitive sales of electricity and natural 
gas. FirstEnergy Solutions is currently the #8 competitive electric supplier in the nation and market 
leader in targeted markets. Ms. Mikkelsen has been involved in the evolving deregulated markets 
since the late 1990's shortly after she accepted a position with the newly formed FirstEnergy Corp. 

Prior to joining FirstEnergy Corp., Ms. Mikkelsen led the Centerior Energy team in the merger's 
financial analysis and due diligence which culminated in the merger of Centerior Energy Corporation 
into FirstEnergy Corp. The merger yielded the highest per share premium in like industry at tiiat 
time. After the merger, Ms. Mikkelsen co-lead the Finance and Accoimting merger team charged 
with identifying best practices across the two companies and cascading the best practices across the 
merged company to attain merger synergies (savings) as quickly as possible. 

Ms. Mikkelsen was fonnerly the Director of Strategic Planning for Centerior Energy Corporation. In 
this capacity she managed the corporate strategic planning functions including financial, production, 
revenue and sales forecasting. She implemented a Performance Management System utilizing 
Balance Scorecard and Key Performance indicators. Ms. Mikkelsen managed the $200 million per 
capital expenditures budget and was responsible to the Board of Directors in that capacity. 

Ms. Mikkelsen was Manager of Revenue Requirements and Regulatory Affairs for Centerior Energy. 
In this role she was responsible for assuring a reasonable return of and investments in the Toledo 
Edison and Cleveland Electric Illuminating companies. She sought rate increases on behalf of the 
operating companies of $100 million per year. The operating companies were granted 100% ofthe 
price increase sought. She was responsible for recovery of $1.5 billion fuel expenses. In this role, 
Ms. Mikkelsen was responsible for managing the regulatory affairs of the Centerior Energy 
Company with the Public Utilities Commission of Ohio. 

Ms. Mikkelsen earned a Bachelor of Science degree in Accounting from the University of Detroit 
and a Master of Business Administration degree from Cleveland State University. She is a past 
member of the Edison Electric Institute Rate Committee, the Edison Electric Institute Strategic 
Planning Committee and the Ohio Electric Utility Institute Rate Committee. She has been an adjunct 
faculty member at Case Western Reserve University and Tiffin University. 

3 



Kimberly Malcolm 

Kimberly Malcohn is the Natural Gas Supervisor with The E Group, a non-regulated, wholly 
owned subsidiary of FirstEnergy Corp. Kimberly has over 15 years of experience in the energy 
field. Areas of expertise include Gas and Electric Procurement, Credit Management, Rates and 
Regulatory Affairs, and Power Plant Engineering. As lead ofthe natural gas practice, Kimberly 
is currently responsible for researching, developing, and implementing procurement and hedging 
strategies for customers along with analyzing and evaluating rates and tariffs. 

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed 
electric and natural gas procurement for a $100 million plus annual energy spend. Currently, she 
serves as the natural gas supply side manager for Sherwin Williams, Omnova Solutions and 
RPM, Inc. She was the project manager for the development of an electric procurement strategy 
for The State of Ohio, Office of Procurement Services. Previously, she managed electricity 
procurement for Sherwin Williams and Pinnacle Health Systems, and successfiilly managed The 
City of Parma's electric aggregation program that brought 10% savings to the residents. 

Prior to assuming her present position with The E Group, Kimberly was supervisor of Credit and 
Collections for electric commodity sales in deregulated markets. Her responsibilities included 
setting policies for extending credit, determining credit enhancements, and credit scoring. 
Kimberly also developed credit and collection processes, evaluated and selected information 
systems, and determined credit requirements for multi-million dollar commercial and industrial 
accounts. She also analyzed accoimts receivable and credit risk exposure. 

As an Analyst in Rates and Regulatory Affairs, Kimberly performed financial analysis in the 
areas of revenue requirements and product pricing. She performed research on capital mtensity 
of utility industry, operatmg costs, and inventory management; prepared standard filing 
requirement schedules on operating income for rate applications; and developed responses to 
regulatory inquiries regarding revenue and expenses. Kimberly also developed and implemented 
action plans for impact evaluation of demand side management (DSM) programs and developed 
customer surveys, analyzed results, and determined operating and financial impact of the 
programs. 

Kimberly graduated from John Carroll University in 1996 with a Master of Business 
Administration (MBA) degree and from the Georgia Institute of Technology in 1985 with a 
Bachelor of Science degree in Mechanical Engineering. 

Kimberly is a Certified Energy Procurement Professional by the Association of Energy 
Engineers. 



Stephanie Everhart 

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk 
management services for natural gas, and negotiating rates and contracts witii suppliers and 
transportation negotiations with local distribution companies. 

Stephanie Everhart is a Business Analyst with the E Group. Stephanie has over 10 years of 
experience with the natural gas industry in scheduling, local dstribution company (LDC) 
coordinating, energy consulting and accounts services. As a Business Analyst, Stephanie is 
currently responsible for researching, developing, and implementing procurement strategies for 
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs. 

Prior to assuming her present position with The E Group, Stephanie's position was Downstream 
Scheduler for FirstEnergy Solutions. Her responsibilities included forecasting customer 
consumption based on weather, heat load, and customer type. She also nominated and scheduled 
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancing 
gas witii the LDC's. 

Stephanie is presently managing natural gas procurement for the State of Ohio's Natural Gas 
Aggregation Program. Under Stephanie's leadership, the program has generated significant 
savings for its participants. She currently provides gas management services that include 
negotiating rates and contract and tariff analysis. She also prepares requests for natural gas 
pricing, analyzes natural gas related billings and works to correct any discrepancies. She also 
prepares monthly usage reports and savmgs analysis. 

Stephanie is also responsible for gas procurement analysis and reporting for the City of Marion, 
City of Barberton, and County of Summit natural gas aggregation programs. 


