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COLUMBUS • CLEVELAND 
BRICKER & ECKLER LLP 
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July 16, 2008 

VIA HAND DELIVERY 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, 
Columbus, OH 43215-3793 

13'^ Floor c: 
o 
o 

a^ 

Re: Case No. 07-252-WS-UNC -
Ohio American Water Company --J 
Stipulation Page No. 9, [̂9 11 B vi and vii; and 
Stipulation Page 20, p S L 

Dear Ms. Jenkins: 

Pursuant to the Commission's March 7, 2007 Opinion and Order in Case No. 
06-433-WS-AIR, Ohio American Water Company ("Ohio American") 
submits for filing its compliance with the Stipulation and Recommendation, 
page 9, paragraph 11 B v?" and vii and page 20 paragraph 18 L. Paragraph 11 
B vi and vii pertain to the submission of quarterly, rolling 12-month average 
unaccounted-for-water reports desegregated by each of the Ohio American 
systems and remedial reports for the districts where the rolhng average is 
above 15%. 

While the first quarter unaccounted-for-water reports and the non-revenue 
remedial plans were provided to Staff via e-mail on April 15, 2008, the 
reports were not filed. Therefore, Ohio American submits for filing its first 
quarter unaccounted-for-water reports and the non-revenue remedial plans. 

Also attached is a summary chart, which lists the unaccounted-for-water rates 
for each of the Ohio American Districts. The chart indicates those districts in 
which a non-revenue remedial report has been submitted. 

If you have any questions, please call me at the number listed above. 

Sincerely, 

Sally W.BIoomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 

Tnla IB t o c e r t i f y t h a t th^^lmage. ^ ^ ^ ^ ^ ^ 
a c c u r a t e and co^.l^^t« r^:oroav.otxo^ o . .. .--.̂ ^c. ...,.ie-
docuifleiit d e l i v e r e d In t h^ ri.'gy^«.-

, . /V<*x-cJ Date Proceai 

X c)ours-,e of bus iness 

http://bricker.com
mailto:info@bricker.com
mailto:sbloomfield@bricker.com


OHIO AMERICAN WATER COMPANY 
FIRST QUARTER UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 9 ̂ n(B)(yi) and (vii/ 

OAWC District 

Ashtabula 

Blacklick 

Huber Ridge 

1 Lake Darby 

Timberbrook 

Worthington Hills 

Lake White 

Lawrence County 

i Marion 

Mansfield 

1 Madison 

Beechcrest 

East Aurora 

Tiffm 

1st Quarter Levels 

21.4% 

26.9% 

20.4% 

6.5% 

11.5% 

12.8%o 

12.0% 

10.2% 

21.4% 

24.7% 

24.7% 

2.6% 

28,0% 

7.7% 

Non-Revenue 
Remediation Plan 

^ 

^ 

^ ! 

^ ' 

^ 

' The stipulation requires OAWC to provide a copy of the quarterly reports to OCC and the cities of Tiffm and 
Marion. 

2487852vl 



UNACCOUNTED-FOR-WATER REPORTS 
FOR 

FIRST QUARTER 2008 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2487852V1 
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Ohio Amer ican Water Company 
Ashtabu la Distr ict 

Routine (Annual/Semi-Annual) Flushing information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: G 
Notification Date: 

No: ta 

Was the system flushed this quarter? 
Begin Date; End Date: 

Quarter: 
Yes: D 

Notification Date: 
No: D 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 
No: D 

Was the system flushed this quarter? 
Begin Date: End Date: 

In the process. Will complete in October 

Yes: 
Quarter: 

Notification Date: 
wkly newspaper ads 

No: 

If yes: 
Notification Method: 

D 

a 
n 
D 
a 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 

n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 

n 
D 
D 

n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
a 
n 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Year 2008 

Ohio American Water Company 
Ashtabula District 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

383 

quarter # ^ 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

a ^ 5 f t d r # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



Ohio American Water Company 
Ashtabula District 

Quarter î  1 
2008 

Total Customer Contacts 
4603 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
3344 
547 
222 
100 
28 
18 
0 

238 
298 
641 
276 

0 
181 
0 

252 
502 
1434 

Complaints 

1 

Total 8081 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 

48 
9 
0 
0 

Complaints 

Total 57 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 

44 
0 
0 
0 
0 
0 

Complaints 

Total 44 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
29 
0 
0 
0 
0 
0 

Complaints 

Total 29 



Ĉl 

o 
to 

cn 
ra 
Q 

^ 

Ti 

U 
X UJ 

a nj 
o 
c 
t/) 

— (U r r ^ i 

C 

p o E 

^ O m 

- > C •4-' 

.2 c o 
0) 
E 
< 
o 

c: o 
m JO 
LL cn 

(50 o o 

03 

a> 
<•-< I t -
re o 

Ii 

< 

"S > Si 
ro — 5 

o 

00 

o 
00 

o 
o 

to 
d 

00 

o 
N. 
*̂ 
O 

IO 

CO 

d 

d 

CM 

oo 

• ^ * 

o 

00 

o 
-̂o 

CM 

o 

T-
to 
to 

d 

00 

o 
CO 

a 

CM 
O) 

d 

to 
• 

o 

5? 
IO 

• 

IO 
CM 
Cvj 

CM 
CM 

CM 

O 

CO 

o 
eg 
CO 

o 

CO 

d 

00 

o 
CM 

o 
CO 

o 
to 
eo 
00 

d 

lO 

d 

00 

d 
CM 

to 

CM 
CM 

CO Tj- v> to r- co o o ^ • CM 

O 

eo 

• 

o 

5S 
a> 
to 
CM 

CM 
CM 
IO 
CM 
CM 

CT 

O 

00 
o 
to 
CM 

Si 
o 
to 
CM 
t n 

d 

CO 

d 

IO 

CM 

CO 
CM 

OJ 

if 

o 

eo 
O 

CM 
CO 

o 

CO 

to 
d 

lO 

d 

lO 

d 
CM 

CO 

CM 
CM 

5 

3 



Year 

Ohio American Water Company 
Franklin County District 
Blacklick Water System 

2008 

Routine (Annual/Semi-Annual) Flushing Information 

I Quar ter # 1 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

I Quarter # 2 
Was the system flushed this quarter? 
Begin Date: _ ^ ^ _ End Date: 

Yes: D 
Notification Date: 

No: n 

I Quarter # 3 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: n 
Notification Date: 

No: • 

I Quarter # 4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSID 2502412 

If yes; 
Notification Method: 

Q 

n 
n 
D 

n 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification [\/Iethod: 
D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
a 
n 
n 
• 
• 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

• 
D 
a 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 200$ 

I Quarter #1 m m 

Quarter # 2 

Quarter #3 

Oy$r46r#4 

PWSID 2502412 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2D08 PWSID 2502412 

Total Customer Contacts 
5507 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
3003 
194 
49 
20 
8 
3 
0 

184 
67 

213 
107 

0 
86 
0 

178 
159 
1224 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 5500 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
6 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water l_ines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
5 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 
Quarter # 1 

;20D8 PWSID 2502412 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

196 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quar te rns 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 0 

Quarter $ 2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 2008 
Quarter #1 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 

Yes n Mo X If yes: 

Quarter # 2 

Collection Main Cleaning 

Quarter # 3 

Collection Main Cleaning 

Quarter n 4 
Collection Main Cleaning 

Yes D No n If 

Yes n No n If 

yes: 

yes: 

Yes n No D if yes: 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 2008 

Quar te r * 1 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

Number of Manholes inspected this quarter 

YesX N o O If yes; 

Street Address: 
Date/Time of Backup 
Blocl^age Cause; 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
BIocf<age Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause; 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause; 
Date/Time Resolved: 

4744 Crosscreek 
1/20/2008 
Grease 
1/20/2008 

3381 Latonia 
1/25/2008 
grease 
1/25/2008 

3381 Latonia 
2/8/2008 
grease 
2/8/2008 

3381 Latonia Court 
2/22/2008 
grease 
2/2/2008 

3367 Everson Road 3/4/08 
3/4/2008 
Grease 
3/4/2008 

3381 Latonia 
3/7/2008 
Grease 
3/7/2008 

5227 Harbor, 5010 Harbor, 
3/20/2008 
High Flow 
3/20/2008 

3275, 3247, 3233 Latonia 
3/28/2008 
Grease 
3/28/2008 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected; 
Repair Means; 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision; 
# of Customers Affected: 
Repair Means: 

Political Subdivision; 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected; 
Repair Means: 

Political Subdivision: 
# of Customers Affected; 
Repair Means; 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
3 

Madison Township 
3 
Jet Unit 



Ohio American Water Company 
Franklin County District 

Blacklick Wastew/ater System 
Year 2O0& 

Quarter # 1 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
IVIaIn Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries Complaints 

IVlark Sewer Lines 
Sewer Backup 
Sewer Odor 
other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Total 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 

Quarter #1 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 Quarter ^ 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 

Ohio Amer ican Water Company 
Frankl in County Dist r ic t 

Huber Ridge Water System 
2008 
Routine (Annual/Semi-Annual) Flushing Information 

PWSID 2502512 

I Quarter # 1 
Was the system flushed this quarter? 
Begin Date: 3/25/2008 End Date: 

I Quarter # 2 
Was the system flushed this quarter? 
Begin Date: End Date; 

I Quarter # 3 
Was the system flushed this quarter? 
Begin Date: End Date: 

I Quarter # 4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
4/2/2008 

Yes: 

Yes: 

Yes: 

® 

Notification Date: 

n 
Notification Date; 

n 
Notification Date: 

a 
Notification Date: 

No: 
3/20/2008 

No: 

No: 

No: 

n 

• 

D 

a 

If yes: 
Notification IVIethod: 

* 
* 
D 
* 
D 
D 

If yes: 
Notificat 

D 
D 
D 
D 
D 
P 

If yes: 
Notificat 

D 
D 
D 
D 

n 
n 

If yes: 
Notificat 

D 
D 
D 

• 
n 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on IVIethod: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Hangers 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year aO0& PWSID 2502512 

Quarter § 1 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numberof Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

3580 Panama 
Biendon Township 
1/30/2008 
fracture 

0 

AM 
1/31/2008 
PM 

6337 Sunbury Road 
Biendon Township 

1/18/08 
fracture 

0 

AM 
1/23/08 

PM 

3570 Carthage Court 
Biendon Township 

3/6/08 
fracture 

0 
A M 

3/6/08 
PM 

Quarter # 2 
Quarterns 
Quarter*^ 4 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numberof Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2om PWSID 2502512 

Quart^r^i 
Total Customer Contacts 

2938 
Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1635 
103 
28 
27 
7 
6 
0 

100 
43 
109 
53 
0 

50 
0 

108 
89 
660 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 2918 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
9 
1 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 10 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
6 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 200& 

iiiiliil 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

136 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

PWSID 2502512 

;;SiiaHi^ii^;i^;i3:; 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

liSiiSl^ii^^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 2008 
Quarter § 1 

Collection IVIain Cleaning 

Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Yes D No X If yes: 

Ouarter )̂  2 
Collection IVIain Cleaning Yes n No a If yes: 

Quarter # 3 

Collection IVIain Cleaning Yes n No D If yes: 

Quarter # 4 

Collection Main Cleaning Yes D No n If yes: 



Huber Ridge Wastewater System 
Year 2008 

Quarter # 1 Number of Manholes inspected tiiis quarter See Note Below 
Sewerage Backups 

Were tliere any Sewarage Backups this Quarter? Yes X No n jf yes: 

Street Address: 3701 Paris Political Subdivision: Biendon Townsliip 
Datemme of Backup 1/21/2008 # of Customers Affected: 0 
Blockage Cause: Grease Repair Means: Jet Unit 
Date/Time Resolved: 1/21/2008 

Quarter #2 Number of IWanhioles inspected this quarter 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes D No D If yes: 

Quarter#3 Numberof Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes n No n If yes: 

Quarter # 4 Numberof Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes D No • If yes: 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 20Oa 

Quarter̂ * 1 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
IVIain Breaks 
IVlark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
D 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Total 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 

Quarter ^ 1 

;20D$ 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter U 3 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

quarter U Z 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Qirarter # 4-
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio Amer ican Water Company 
Frankl in County Dist r ic t 

Lake Darby Water System 
Year 2008 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

Quarter #2 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Quarter #3 
Was the system 
Begin Date: 

lushed this quarter? 
End Date: 

Yes: No: 
Notification Date: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: • 
Notification Date: 

No: 

PWSID 2502612 

If yes: 
Notification Method: 

D 

n 
a 
a 
a 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

• 
• 
D 
D 

• 
• 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 

a 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

a 
a 
a 
D 
D 

a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Water Main Outages 

Year 
I Quarter # 1 

Quarter # 2 
Quarter # 3 

. Qif arter # 4 

200& PWSID 2502612 

NONE 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year Mm PWSID 2502612 

Quarter # 1 
Total Customer Contacts 

1629 
Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
847 
48 
17 
16 

1 5 
1 3 

0 
43 
26 
78 
36 
0 

23 
0 
71 
64 
345 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 1622 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
3 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
3 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 

C(tjartcr#1 

2008 PWSID 2502612 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Deniat 
other 

87 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quarter # 2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 2008 

Quarter # 1 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Yes D No X If yes: 

Quarter ^ Z 

Collection Main Cleaning Yes • No n If yes: 

Quarter # 5 

Collection Main Cleaning Yes D No P If yes: 

Qt^art^r # 4 

Collection Main Cleaning Yes D No D if yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2008 

Manhole Inspection Program 
Quarter # 1 Number of Manholes inspected this quarter 0 

Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes D No X If yes: 
Quarter # 2 Numberof Manholes inspected this quarter 

Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes • No D If yes: 

Quarter #3 Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes D No • If yes: 

Quarter #4 Numberof Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes D No • If yes: 



Year 2O0a 
Quarter # 1 
Total Customer Contacts 

0 

Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
IVlark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewe 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
D 
0 
0 
0 
0 
0 
0 
0 
0 

r Service 
Complaints 

0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other; 

Inquiries 
0 
0 
D 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Total 



Ohio Amer ican Water Company 
Frankl in County Distr ict 

Lake Darby Wastewater Sys tem 

Year l l i ^ l l i i i 

iiiiliilii Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

;:? îfS^Sl;^2î  
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

^0Cieiii:ei§S;iSi: SQSMWSMS; 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 
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Ohio Amer ican Water Company 
Frankl in County Distr ic t 

T imberbrook Water 
Year 2008 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: _ _ ^ ^ _ _ ^ _ _ Notification Date: 

Quarter #2 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: D 
Notification Date: 

i Quarter #3 
Was the system flushed this quarter? 
Begin Date; End Date: 

Yes: No: 
Notification Date: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSID 2502712 

If yes: 
Notification Method: 

D 

a 
a 
• 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

• 
D 

a 
• 
• 
• 

If yes; 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

• 
a 
D 
D 

• 
• 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 

• 
• 
D 
D 

a 
a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Year 200e 
[ Quarter #1 NONE 

Quarter #2 
Quarter #3 
Quarter #4 

Ohio American Water Company 
Franklin County District 

Timberbrook Water 
PWSID 2502712 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year mn PWSID 2502712 

Quarter #1 
Total Customer Contacts 

114 
Customer Services IVIetering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 
45 
4 
2 
2 
0 
0 
0 
5 
0 
10 
1 
0 
4 
0 
5 

28 
8 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

114 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year 

Quarter # 1 

200S PWSID 2502712 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
r^on-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
Q 

Quarter*^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-EmergenGy Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quarter #4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
F r a n k l i n C o u n t y D i s t r i c t 

W o r t h i n g t o n H i l l s W a t e r S y s t e m 

Y e a r 2008 

Rout ine (Annual/Semi-Annual) F lush ing In format ion 

Quarter #1 
Was the system flushed this quarter? Yes; D No: 
Begin Date: End Date: Notification Date; 

Quarter #2 
Was the system flustied this quarter? 
Begin Date: End Date; 

Yes: No: 
Notification Date; 

:Quarter#3 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes; D 
Notification Date: 

No: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date: End Date; 

Yes: No; 
Notification Date; 

PWSID 2502812 

If yes: 
Notification IVIethod: 

D 

a 
D 

• 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 

a 
a 
D 

n 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 

a 
n 
D 
D 

n 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 
D 

a 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2006 PWSID 2502812 

Quarter # 1 
Total Customer Contacts 

233 
Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
89 
3 
7 
6 
2 
0 
0 
5 
10 
30 
6 
0 
4 
0 
5 

25 
28 

Complaints 

Total 220 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
3 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
4 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
3 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2003 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

mm&tw^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

PWSID 

^mxt^0^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Q^lfrf'^^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2502812 
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Ohio American Water 

Year 2008 

Quarter #1 

Street Address 
Political Subdiv 
Date of BreaK/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 

None this quarter 

O h i o A m e r i c a n W a t e r 
Lake W h i t e 

Q u a r t e r # 2 

Yea r 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av/are 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

O h i o A m e r i c a n W a t e r 
Lake W h i t e 

Q u a r t e r # 3 

Yea r 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av/are 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Q u a r t e r # 4 

O h i o A m e r i c a n W a t e r 
Lake W h i t e 

Yea r 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Lake White 

Quarter # 1 
2008 

Total Customer Contacts 
138 

Total Customer Complaints 
0 

Customer SerA/ 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

'ices 

Inquiries 

46 

5 

8 

1 

2 

0 

0 

5 

6 

24 

6 

0 

3 

0 

5 

6 

22 

Complaints 

138 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

Complaints 

0 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Lake White 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2008 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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2007 

Numberof Valves 

Number of Valves to be operated 

Percent of Valves Operated 

Number of Valves Requiring Maintenance 

Percent of Valves Requiring Maintenance 

Numberof Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Numberof Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

SO 

44 

997., 

0 

0% 

0 

0% 

0 

0% 

2008 

Number of Valves 

Numberfo Valves to be Operated 

Percent of Valves Operated 

Number of Valves Requiring Maintenance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Numberof Valves Requiring Replacement 

Percent of Valves Requiring Replacemeni 

80 

44 

9% 

0 

0% 

0 

0% 

0 

0% 

Lake White 
Critical Valves {once peryear) - .: 

At wells sytem valve, (isolates wells from system) 
#1 well house. (Isolates #1 from system) 
Valve beside generator (isolates #2 well from system) 
#2 well house. (Isolates #2 welt from system) 
Little Theatre-.right (isolates whole system) 
Little Theatre..middle..(isolates sytem to tank) 
Little Theatre..left (isolate system towards lake) 

Size 

6 
6 
6 
6 
6 
6 
6 

Type 
Line 
AC 
AC 
AC 
AC 
AC 
AC 
AC 

2807 
Worked. 
16-Mar 
16-Mar 
16-Mar 
16-Mar 
16-Mar 
16-Mar 
16-Mar 

20&S 
Worked 

Turns 

19.5 
19 

19.5 
20 
21 
20 
20 

Box 

fflaint 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

VaJve 

Depths in. 

inside 

inside 
10 
14 
21 

Total Number of Critical Valves 7 
Total valves Required to be worked 7 

Total Number Valves Actually worked this year 7 

Distribution Valves (once every 2 yearaj 
109 Waverly Gables 
109 Waveriy Gables/Dawn Lane 
Sun rise/Wave riy Gables 
Sunrise/Waverly Gablos...middle of road 
Waverly Gables from Pinehurst Apts 
Waverly Gables..middle of road...right of valve #5 
Waverly Gables..middle of road.-.left of valve #5 
119 VaUeyview.-.middle of road 
119 Valleyview...left of driveway 
119 Valleyview ...right of driveway 
139 Valleyview ...middle of road 
139 Valleyv[ew...edge of road 
141 Valleyview...45ft up towards hospital in road 
Emerg Room at hospital 
100 Dawn...middle of road to Hilltop Med Center 
By Stop sign on Dawn... 
Upper valve to Pinehurst loop 
Lower valve to Pinehurst loop 
on turn to hospital hill...down to Rt 104 
In front field of 31S Little Theatre 
tn yard across from 314 Crestwood 
To Overiook Dr. 
609 Ripley...middle of road 
Ripley & Shady Lane^before Shady 
Ripley & Shady Lano.^.after Shady 
620 Rt 552 
Ripley 
Tank#1 
Tank #2 
Tank #3 
706 Rt552 
602 Rt552 
177 Gregg 
140 Gregg 
Field across from Shady Lane 
601 Vallery 
1294 Rt 552 
449 Valleiy 
Before Lake Grossing 289 Vallery 
beside # 43...loops Vallery 
Mid Field on Vallery 
Rt 551...up from Drennan...under guardrail 
514 Virglma„.loop8 to Bricker,..4" valve 
By sample station #1...2" valve 
190 Bricker ...on turn 
end of Bricker by old concrete building 
278 Virginia 

msiz&:-''^^ 
8 
8 
8 
6 
6 

8 
6 
6 
6 
8 
6 
6 
6 
6 
6 
6 
6 
6 
2 
6 
2 
2 
6 
6 
6 
2 
2 
6 
6 
6 
2 
2 
2 
2 
2 
2 
2 
2 
6 
2 
2 
6 
6 
2 
2 
2 
6 

Type 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
PVC 
AC 

Ductile Iron 
PVC 
PVC 
pvc 
AC 

PVC 
PVC 
AC 
AC 
AC 
PVC 
AC 
AC 
AC 
ac 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
ac 

pvc 
pvc 
ac 
ac 

pvc 
pvc 
pvc 
ac 

'M02mrsim 

6-Apr 
6-Apr 

10-Sep 
10-Sep 

15-Oct 
15-Oct 
13-Sep 
12-Sep 

24-Jul 
12-Sep 

13-Sep 
13-Sep 
13-Sep 

13-Sep 

18-Oct 

17-Apr 
17-Sep 
17-May 

mmmmm&-

6-Mar 

Turns 
24 

22 
19 
17 
22 
19 
20 
19 
19 
20 
20 

21 
20 
20 

21 
21 
20 

m<x)f̂ mm 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

^mrnsmm^ 
33 

30 
30 
32 
33 
35 
31 
32 
32 
29 
31 

33 
33 
27 

30 
20 
26 

26 

30 



Distribution Valves (once every 2 years) 
51 Skyline 
51 Skyline to loop Barker 
174 Skyline to loop Barker 
252 Skyline...close by hydrant 
252 Skyline....in driveway 
252 Skyline...up from driveway 
Top of Alpine 
23 Woodland 
13 Virginia 
11 Bevens/Rt551 
63 Bevens 
81 Bevens 
427 Beviana 
Rt S51/Skyllh&..left one facing over hili..to Baywood 
Rt 651/Skynne„.mlddfe valve... 
Rt651/SkyIIne...right one feeing over hill...to Wells Jones 
226 Wells Jones 
267 Lucerne 
Luceni0.;,[n field 
Corner of Lucerne and Woodland 
278 Rt561/Marco Polo 
Nya/661 
1489Rt55lV 
1489Rt5B1. 
1489 Rt6S1 to Baywood 
enterancd t6 Bevens from Rt 651. Past Nye Rd. 

Size ;::; 
6 
6 
6 
6 
2 
2 
2 
2 
2 
4 
2 
4 
4 
2 
4 
4 
2 
2 
2 
2 
2 
4 
4 
4 
2 
4 

;,:.:Type;/'^:-:' 
ac 
ac 
ac 
ac 

pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 

2Q07 

17-May 
17-Oct 
17-May 
17-Sep 
17-May 
17-Oct 
18-Oct 
18-Oct 
18-Oct 

18-Oct 
18-Oct 
18-Oct 
17-May 
17.0ct 
17-Oct 
17-Oct 
17-Oct 
17-Oct 

2Q08 

24-Jan 

24-Jan 
24-Jan 

Turnsiy 

8 

8 

12 

•Box^Maintl 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

Depth 

25 

36 
22 
36 

Total Number of Distributton Valves 
Total valves Required to be worked 

Total Number Valves Actually worked this year 
Percentage of required inline Valves Afcuaily Worked this year 

73 
37 
36 

99% 

80 
44 
43 

39% 

73 
36 
4 

11% 

80 
43 
4 

9% 

Total Number of System Valves 
Total Number of System Valves Required to be worked each year 

Total Number of System Valves Acually Worked this year 
Percentage of required critical and inline VaiyesiAcualiy Worked this year 
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L a w r e n c e C o u n t y D is t r i c t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: ^ ^ End Date: 

Yes: No: mi 
Notification Date: 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: D No: n 
Notification Date; 

Was the system flushed tliis quarter? 
Begin Date; End Date; 

Yes: 
Quarter: 

Notification Date: 
No; 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter; 

Notification Date: 
No; 

If yes; 
Notification Method: 

D 
D 

n 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
n 
D 
D 

If yes; 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 
mi 
D 
mi 
a 
D 

n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 

n 
D 

n 
n 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 

Quarter #1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 

General Type 
Specific Type 
Number of Services Affected 

Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Customer Services IVIetering 

Account (nformation 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1135 
160 
64 
38 
8 
7 
0 

122 
88 

247 
120 
0 

86 
0 
99 
85 

466 

Complaints 

Total 2725 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
4 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 

7 

13 

Complaints 

Total 20 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
8 

0 
0 
0 
0 

Complaints 

Total 



Quarter # 1 

Year 2008 

Ohio American Water Company 
Lawrence County District 

Quarter # 2 

Year 
2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

223 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

QtJafter#4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio Amer ican Water Company 
Mar ion Dist r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

None this quarter. 

Yes: a 
Notification Date: 

No: mi 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: n No: D 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: n 

Notification Date: 
No: n 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 
No: n 

if yes: 
Notification IVIethod: 

D 
D 

n 
n 
n 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
a 
n 
n 
D 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
mi 
D 
mi 
u 
n 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification IVIethod: 
n 
D 
D 
D 

n 
D 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 
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Ohio American Water Company 

Quarter # 1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av^are 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av/are 
Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 



Quarter # 1 
2008 

Total Customer Contacts 
14833 

Ohio American Water Company 
Marion District 

Customer Services IVIetering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
6484 
1104 
329 
109 
84 
48 
0 

505 
580 
1210 
528 

0 
354 

0 
409 
576 

2434 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 14754 

Estimating 
Meter Reading 
IVleter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 

33 
13 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 46 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
10 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

10 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 

33 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total 33 



Quarter # i 

Year 

Ohio American Water Company 
Marion District 

2008 Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

62B 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2008 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Oh io A m e r i c a n Water 

Mans f ie ld M a d i s o n #1 

Quarter # 1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Imperial Estates Well House 
Mansfield Mifflin Twp., System 2 
29-Feb 
Power Outage 
Power Outage at Imperial Estates Well House 
250 
6:30 a.m. 
29-Feb 
4:00 p.m. 

News Media 

Quarter #2 

Year 2008 

Ohio American Water 
Mansfield Madison #1 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Oh io A m e r i c a n Wate r 
Mans f i e ld M a d i s o n #1 

Quar te r # 3 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Quar te r # 4 

Oh io A m e r i c a n Wate r 
Mans f i e ld M a d i s o n #1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield IVladison #1 

Quarter # 1 
2008 

Total Customer Contacts 
292 

Total Customer Complaints 
0 

Customer Ser\ 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

'ices 

Inquiries 

106 

12 

2 

3 

1 
0 

0 

14 

5 

18 

14 

0 

5 

0 

17 

15 

80 

292 

Complaints 

0 

0 

0 

0 

Q 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Wafer Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Madison #1 

Quarter # 1 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

21 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter#2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 i;;;;] 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Oh io A m e r i c a n Wate r 
Mans f ie ld B i s c a y n e #2 

Qua r te r # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Biscayne #2 

Quarter #2 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Bolt Order Information 

Oh io A m e r i c a n Wate r 
Mans f ie ld B i s c a y n e #2 

Quar te r # 3 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made, Type & Size 
Boll Order Information 

Oh io A m e r i c a n Wate r 
Mans f ie ld B i scayne #2 

Quar te r # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 1 
2008 

Total Customer Contacts 
88 

Total Customer Complaints 
0 

C u s t o m e r S e r v i c e s 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

Inquiries 

27 

2 

0 

0 

0 

0 

0 

2 

1 

S 

6 

0 

2 

0 

4 

4 

26 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
82 0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

Complaint 

0 

0 

0 

0 

0 

0 

0 
0 0 

s 

Mete 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

;ring 

Inquiries 

0 

0 

0 

0 

D 
0 

Complaint 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

3 

0 

3 

0 

0 

0 

0 

0 

6 

Complaint 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Biscayne #2 

I-VV/Qti^rtS^^i^/ 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2008 

Quarter #4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 3 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 1 
2008 

Total Customer Contacts 
57 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries 

23 

2 

1 

0 

0 
2 

0 

1 

1 

4 

0 

0 

0 

0 

1 

1 

18 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
54 0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

Complaint 

0 

0 

0 

0 

Q 

0 

0 
0 0 

s 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaint 

0 

0 

0 

0 

0 

0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles In Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Quality 

Inquiries 

1 

0 

1 

1 

0 

0 

0 

0 

3 

Complaint 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 1 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Oh io A m e r i c a n Water 
Mans f ie ld Haiabr ien #4 

Quar te r # 1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Oh io Amer i can Wate r 
Mans f i e ld Haiabr ien #4 

Quar te r # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type 8t Size 
Boil Order Information 

Oh io A m e r i c a n Wate r 
Mans f ie ld Haiabr ien #4 

Quar te r # 3 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numberof Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Oh io A m e r i c a n Wate r 
Mans f i e ld Haiabr ien #4 

Quar te r # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 2 

Year 
2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



Ohio American Water 
Mansfield Haiabrien #4 

Quar te r * 1 
2008 

Total Customer Contacts 
4 

Total Customer Complaints 
0 

C u s t o m e r Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

r v i c e s 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

1 

0 

1 

4 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

W a t e r Qua l i t y 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 
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Ohio American Water 
Mansfield Walcrest #5 

Quarter #1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

Quarter #3 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

Quarter #4 

Year 2008 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order information 



Ohio American Water 
Mansfield Walcrest #5 

Quarter # 1 
2008 

Total Customer Contacts 
21 

Total Customer Complaints 
0 

C u s t o m e r Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

7 

1 

0 

0 

0 

0 

0 

0 

3 

3 

0 

0 

0 

0 

0 

0 

6 

20 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Quality 

Inquiries 

0 

0 

1 

0 

0 

0 

0 
0 

1 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misi-epresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Qi iar ter#4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Greenridge #6 

Quarter #1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 3 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Quarter # 4 

Ohio American Water 
Mansfield Greenridge #6 

Year 2008 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Greenridge #6 

Quarter # 1 
2008 

Total Customer Contacts 
35 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

15 

0 

1 

1 

0 

0 

0 

0 

2 

6 

1 

0 

0 

0 

1 

4 

4 

35 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Quality 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter #1 

Year 2008 

Ohio American Water 
Mansfield Greenridge #6 

Quarter #2 

Year 2008 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
iNon-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
|Other 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
jNon-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2008 

;CWHei!# 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 2 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 3 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 1 
2008 

Total Customer Contacts 
110 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

33 

6 

1 

0 

0 

0 

0 

5 

5 

13 

4 

0 

3 

0 

10 

6 

22 

108 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

W a t e r S e n 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

^ice 

Inquiries 

0 

2 

0 

0 

0 

0 

0 
2 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

W a t e r Q u a l i t y 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

8 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

• Quarter # 4 : ; 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Mohican #8 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 3 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 4 

Year 2008 
street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
IViansfield Mohican #8 

Quarter # 1 
2008 

Total Customer Contacts 
16 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
1 Total 

r v i c e s 

Inquiries 

3 

1 

0 

0 

0 
0 

0 

0 

1 

0 

1 

0 

0 

0 

0 

4 

3 

13 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

iWeter Replacement 

lOthers: Metering 

' Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

3 

0 

0 

0 

0 

0 
3 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2008 

iGitfilfeiiiS: 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



o 

1-
0) 

1 
c 
m () 
'hi 
0) 

< 
o 
!c 
O 

=» 

B 
11 
<p 
(/7 

0 
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Ohio American Water 
Mansfield Little Valley #9 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Oh io A m e r i c a n Water 

Mans f i e ld L i t t le Val ley #9 

Quar te r # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Oh io A m e r i c a n Water 

Mans f i e ld L i t t le Val ley #9 

Quar te r # 3 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

O h i o A m e r i c a n Water 

Mans f i e ld L i t t le Val ley #9 

Quar te r # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 



Ohio American Water 
Mansfield Little Valley #9 

Quarter # 1 
2008 

Total Customer Contacts 
10 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

5 

0 

0 

0 

0 

0 

0 

0 

0 

2 

2 

0 

0 

0 

0 

0 

1 
10 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Quality 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Little Valley #9 

Quarter #2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # : 4 X : 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 1 

Year 2008 

street Address 
political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
DMe Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 3 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 4 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 1 
2008 

Total Customer Contacts 
12 

Total Customer Complaints 
0 

C u s t o m e r Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

r v i c e s 

Inquiries 

2 

3 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

6 
12 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

W a t e r Qua l i t y 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other; Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 1 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
iNon-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Beechcrest 

Routine (Annual/Seml-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: 4/15/2008 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
4/17/2008 

Yes: 

Yes: 

n 
Notification Date; 

® 

Notification Date: 

D 
Notification Date: 

D 
Notification Date: 

No; 

No: 
4/8/2008 

No; 

No: 

^ 

D 

5t 

* 

If yes; 
Notificati 

n 
D 

n 
n 
n 
D 

If yes: 

on Method; 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
^ 
* 

a 
D 
D 

n 

if yes: 
Notificati 

n 
D 
D 
D 

• 
D 

If yes; 
Notificati 

n 
D 

a 
D 

n 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 

Q«aTt^r#i 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 

Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

3547 Ivanhoe 
Brimfield 
1/16/2008 
Shear Break 

27 
1600 
1/16/2008 
1830 
Steve Cheline 

3547 Ivanhoe 
Brimfield 
1/17/2008 
Shear Break 

27 
1600 
1/17/2008 
1830 
Steve Cheline 



Ohio American Water Company 

Q u a r t e r * 1 

Yea r 2008 

Street Address 
Political Subdiv 
Date of Break/Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

Street Address 
Political Subdiv 

Date of Break/Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

3547 Ivanhoe 
Brimfield 
1/16/2008 
Shear Break 

27 
1600 
1/16/2008 
1830 
Steve Cheline 

3547 Ivanhoe 
Brimfield 
1/17/2008 
Shear Break 

27 
1600 
1/17/2008 
1830 
Steve Cheline 



Ohio A m e r i c a n W a t e r C o m p a n y 

B e e c h c r e s t 

Qttirter # i 
2007 

Total Customer Contacts 
169 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 169 

Metering 

Inquiries 
109 
1 
10 
1 
0 
0 
0 
0 
1 

10 
3 
0 
1 
0 
0 
3 

30 

Complaints 
Estimating 
Meter Reading 
IVleter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
D 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Wafer Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 

Total 



Quarter # 1 

Year 2008 

Ohio American Water Company 
Beechcrest 

Quarter #2. 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2Q08 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

QtJartfei'#4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio A m e r i c a n Wa te r C o m p a n y 
East A u r o r a 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1st 

Was the system flushed this quarter? 
Begin Date: End Date: 

Year 
Was the system flushed this quarter? 
Begin Date: 4/14/2008 End Date; 

Year 
Was the system flushed this quarter? 
Begin Date: End Date: 

Year 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

2008 
Yes: 

4/14/2008 

2008 
Yes: 

2008 

Yes: 

D 
Notification Date; 

Quarter: 
& 

Notification Date; 

Quarter; 
D 

Notification Date; 

Quarter: 

D 
Notification Date; 

2nd 

3rd 

4th 

No: 

No: 
4/8/2008 

No: 

No: 

^ 

D 

* 

5i 

If yes; 
Notificat 

n 
D 

n 
D 

• 
a 

If yes: 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
& 
& 
a 
D 

• 
D 

If yes: 
Notificat 

n 
n 
n 
n 
n 
a 

If yes: 
Notificat 

D 
D 
D 
D 

a 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method; 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Note: Expand form and copy lines as needed to list all main break outages during each quarter. 

Oh io A m e r i c a n W a t e r C o m p a n y 

Q u a r t e r # 1 

No breaks this quarter 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 4:00pm 
Boil Order issued by None 



Ohio American Water Company 
East Aurora 

Quarter # 1 
2007 

Total Customer Contacts 
169 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
109 
1 
10 
1 
0 
0 
0 
0 
1 
10 
3 
0 
1 
0 
0 
3 
30 

Complaints 

Total 169 

Metering 

Estimating 
IVleter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 

0 
0 
0 
0 
0 

Complaints 

0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service tine leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 

Total 



Ohio American Water Company 
East Aurora 

Quarter # 1 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 

Quarter # 3 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 

Quarter # 2 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Qii&net^4 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

Q 
0 
0 
0 
0 

0 
0 
0 
0 
0 

8 
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Ohio Amer ican Water Company 
Ti f f in D is t r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: n 
Notification Date: 

No: mi 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: mi 

Notification Date: 
No: 

In the process. Will complete during 4th quarter. 

Was the system flushed this quarter? 
Begin Date: End Date: 

Continued from 3rd Quarter 

Quarter: 
Yes: mi 

Notification Date: 
No: 

If yes: 
Notification Method; 

D 
D 
D 
n 
n 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
n 
n 
n 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
mi 
n 
mi 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
mi 
• 
mi 
D 
a 
D 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 
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Ohio American Water Company 
Tiffin District 

Quarter # i 
2008 

Total Customer Contacts 
3410 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1492 
192 
83 
40 
10 
8 
0 

105 
176 
335 
162 

0 
87 
0 

71 
205 
430 

Complaints 

Total 3396 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
5 
2 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
5 
0 
0 
0 
0 
0 

Complaints; 

5 

3 
Total 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
7 
0 
0 
0 
0 
0 

Complaints 
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P9M9IA9J 9J9M SpnOOOB UOĵ dUJnSUOO 0J9Z 081 :UOIpUJnSUO0 0J9Z 'p 

sj!Bd9j UO 9PBUJ Bujoq 
s! SS9JBOJC| •p8M9!A9j 9J9M s>iB9| U9do :s j9qujnN >1B9| u a a o M9!A9y •£ 

•S9UII qoui 8 puB 9 'z p9pn|ou! s!qj_ •uj9pAs 
U0!JBi/\i 9q i U! UjBUJ j a p M p seijUJ | B p ; g / pepunos :SU!B[/\| Duipunos Z 

p9J!Bd9J pUB -punO^ 9J9M 
S>|B9-| Z l 'U0IP9PP >jB9) 0\ p9}B0!P9p 9J9M SJnOf-| QOC :U0!P9i9a >|B9"I ' I 

ja jJBno jsP 8003 " i ap8|/\| ssajBoJd/suonov 

jd}B/\/v JO| pa)uno30Bun Jo^ ^jodajj (Bjpauja^ 

)3U)Sia AfUnOQ UOjJB|/\| 
AuBdujoQ j a i B ^ UBouaiuv o m o 

Z10 I 96ed 



9AJPBU! ||!p 9JB s;unoooB 9A!;oBU! ;6q; ApoA 'Ol 

s>|B9i JO| suiBUJ pgdsui AjieojsAqcl '6 

AoBJnooB jo^ SJ8PLU 9BJB| }S9J OJ p9|np9L|os s\ jopBjjuoo 9pjs;no "8 

•SJ9J9UJ aBjBi uo 6u!pB9j J9puj 9;BJnooB p 6 0} enuijuoo "/ 

•QjBMyosjipnB 
J9;BM V M M V ^m Bujsn 93UB|Bq J9;BM puB jipnB J9}BM Aiqjuouj B 9}9|dujoo -g 

AoBjnooe 9jnsu! 
o; spnoooB uoijdujnsuoo oj9z M9|A9J O\ QIUW p9UUB|d 9joA9p o; 9nu!Juoo -g 

•UJB9J B SB J9PM JO^ popilOOOBUn p JUnOUJB BIW 90np9J 0} S9!69}BJp dO|9A9Q 
•J^B;S >lJOA ;̂9I\| BI\} qjjM A|jBinB9j sjequjnu >JB9-| u9do M9IA9J A[JB|nB9y -p 

J0| pepnoooB Buigq 
SI J9JBM p9|[!qun pgsn I|B }B\J{\ 9JnSU9 0\ S90!;0BJd BuipnOOOB J9PM M9!A9y £ 

•SBU\\ 90IAJ9S 
OipaUJOp pUB S90IAJ9S 9J!J SB \\BN\ SB SUIBUJ J 9 p M qOUI 8 pUB Q 'S9U!1 ,Z PUHOS 'Z 

•SBU\\ S90IAJ9S pUB SJUBjpAq 
aJJI papiOOSSB ||B pUB SUJBUJ J 9 p M p S9|!UJ 001' UO U0!P9}9p >jB9| aiJ0JJ9cl ' I 

j a j jBno pu3 8003 JOj uBjd u o i p v 

ja;B/\/v j o | paiunoooBun JO| ; j o d a ^ (Bipaiua^ 

PJJISIQ A^UnOQ UOU6|/\| 
AuBduiOQ ja}B/\/v UBOuaujv o m o 

2 io S aSed 



•uj9;sAs stq; u; sjasn uojpainsuoo qBjq 
AuB p90!;ou 9ABq Aem^i 9Jinbu! o\ \ 6 B Q J 9 M 9 S ApnoQ puBiqoiy pgpBpoQ (p 

•9Uj[ 90IAJ9S p9J!Bd9J J9UJ0JSn0 "BUUBH 

puB py QiquJUi p J9UJO0 em p papooi >IB9I J9UJopn3 A^ijugpi o; 9iqB SBA/V (8 

sujBUJ suo.ipqujsip uo S9A|BA 96JB| ||B uo p9sn U99q SBq ;u9ujd!nb9 6u!punos(3 

'papadsui AnBOjsAqd U99q SBq ujgpAgd, 

I # Lua;sAs uos!pe|/\| 9003 je ; jenb )s jy aq) Suunp uQy\B} suo j iov 

; S p 9 a i 9 S B 9 ^ SB9JB 9:iOUJ9J Ul SUIBUi p9ClSUI AUBOISALid ( Q 

ISJaSf) 8t)JB"l M9!A9^ (g 

: p 9 1 UMOQ MBJQ {p 

: :s}unooov uo.ipujnsuoo OJQZ (9 

:A9Ajns junooov 9A!JOBU| {Z 

:U0!P9J9a >1B9"| (i, 

ja^Bno ^sl 8003 U! 9pB|/\| ssajBoJd/suoijov 

ja)By\/\ jo^ pa^unoooBun JOj. )Joda^ iBipauia^ 
toiJUsiQ AjunoQ puBmoiy 

AuBdmoQ jajByw UBOuaiuv ojqo 

Z10 I Qded 



'S90IAJ9S pUB 

'S9A|BA BuiAaAjns 'uo!P9;9p >|B9| o\ q;uoLU B s jnoq p p ujnujmiuj B 9;oA9a • i \, 

•SJ9PUJ ||B uo s6u!pB9J [BDjOB p B o} 9nu| ;uoo ' / 

•Sp9UJ9SB9 pUB SB9JB 9pUJ9J Uj SUjBUJ p9dSU! A[|BO!SAqcl '9 

•spu9J} ;ods o; s6o| |19M A|!Bp M9!A9y g 

•S>1B9| JO; SUOJPIIBPU! }\6 J9J9UJ ||B A9AJnS 'p 

•A|J9dojd 

BU!>|JOM 9JB A9q} 9JnSU9 OJ SJ9 ;9UJ UOlpUJnSUOO 0J92 ||B ^OB^OBJ o\ onui juoQ '8 

•^O Sj J9PM 9JnSU9 OJ SJUnOOOB 9AIJ0BU! ||B >]39qO-9J o\ 9nu! juoo z 

*uo!P9dsui iBnsjA BIA UIBOI J9PM A9Ajns o\ 9nu! juoo • i 

uojioajaa >|Ba~| 

sso-| ja;BM 

8003 Je^iBno ^sl ^^i "^Id uoijov 

jaiBM JO| pajunoooBun -lo^ ; joda^ [Bjpauia^ 

)3!j;sja A^unoQ puB|i|3|^ 
ja)By\/v UBOuauJV Ojqo 

^ p 2 96ed 



•S|O0d BUJLUUJIMS \\\^0\ 
Aou9pu8j B SI ajaqj uaqM jaujujns gqj ui AnBpadse 'sjuBjpAq sJi^no asn pazuoqpBun 
uo aAa UB d99>| o^ ujaqi p9>|se pue pooLjJoqqBpu eqj ui sjuapjsaj jsojj^o sojiod qjiM 
d!qsuo!iB|9J p8do|9A9p 6 aABH 'suiBOi M9U Bujqsnii LUGJ^ SJOPBJJUGO nqiqoJd 

9sn J9JBM peziJoqpBun • 

:6u|MO||oi aqj p uoijjppe 8L|1 S9pn|0U! dblAA^N 8003 "OQ 96eviod"AAVO 

•eBBsn p9pjoD9Jun |6 !p9pd puB s6u!pB9J j a p i u p9jBUJ!P9 9j66|;|uj o\ anujpoQ 
s9|0U9!0ij^3 DU!pB9y J9pi/\| panuipoQ • 

•||ej9A0 p9p|dujoo %08 A|JB9[S] 

•jeeA s\\j{\ pajJBp ujBjBojd aouis ejBp o; paoBidaj s jap iu 09 "AjinqBdeo pea^ 
ojpBJ 9Aeq ||!M 9LU0S~'SJ9puu (son) 90!Aj9S-jO-qjBu9i p 6upB|d9J 9nu!poo 

p9Ui90B|d9y J9p[/\] p9nu!poo • 

•jB9ApB| papunos 
sdop qjno t?^ puB S9A|BA i pue sjuBjpAq 01, •J9JE/\A JOd p9pnoooeun%gi-
p9aox9 p q j SLuapAs u; S9A|BA puE spejpAq 9J!i „punos„ |||M AAVO 

LUBJDoJd u o j p a p a >i6an p9nu|poo • 

'AA^N 9onp9J A||6!p9pd pinoo 
p q ; SE9P! a p i n u j o j o} qoeojddB aAjpEOjd B 9>iEi 0; 9nu!po3 HJM au!|9qo aA9js 'I 

Lueai AAHN panuipoQ • 

:9JB S9!J!A!PB 9Soqi -UEy 8003 QMl o p j pgnuipoo 9JE d^AAHN Z003 s / p n o Q 
aSeyod-AAVO ui papgmaiduji saiijAipe aq; p AUBLU p q i yodaj oj pasBaid si AAVO 

'SajJIAipE 
papH 6u!M0||0j aqj p9Uj9|duJ! o} 9nu!pco HIM | 'jaAaMoq pps Buiaq p q x "sjjBip ajBujs 
aqi Ul uMop MOU S\ A A ^ N PMl Moqs suosuBdujoo S9|ES O} aBBdujnd p a o a n "aBBjaAB 

em 01 9np BuiMoqs \\\is si AA^N IBnpjsaj aqj p q isndn\/ ap i u\ >jOEq pajjedaj puB 
papooi uaaq aAEq AAbiN Qqi P aojnos aqj aq oj paujuj japp ajaM p q j s>|Ea| O M I 

(d^AAdN 
MVO) UEy uoipipaujay JapAA anuaAay-uofsj s / p n o Q aBe^Joj - jajBAA UBOuaiuv o iqo 

8003>U!-Jdv :8Pa 


