Tuly 16, 2008

ATTORNEYS AT L AW VIA HAND DELIVERY
COLUMBUS « CLEVELAND . - -
BRICKER 8 ECKLER LLP Ms. Renee Jenkinsg ",,
é%?f;f;’::g’;{g e 4751 Public Utilities Commission of Ohio  E
MAIN: 614.227.2300 Administration/Docketing T
FAX: 8142272390 180 East Broad Street, 13" Floor C. o
www bricker.com Columbus, OH 43215-3793 LA
info@¢ricker.com C:) L
» Re: Case No. 07-252-WS-UNC =2

ally W. Bloomfleld . . e
614.227.2368 Ohio American Water Company -
sbloomfietd@bricker.com Stipulation Page No. 9, €9 11 B v/ and vii; and

Stipulation Page 20, €18 L
Dear Ms. Jenkins:

Pursuant 1o the Commission’s March 7, 2007 Opinion and Order in Case No.
06-433-WS-AIR, Ohio American Water Company (“Chio American™)
submits for filing 1ts compliance with the Stipulation and Recommendation,
page 9, paragraph 11 B vi and vii and page 20 paragraph 18 1.. Paragraph 11
B vi and vii pertain to the submission of quarterly, rolling 12-month average
unaccounted-for-water reports desegregated by each of the Ohio American
systems and remedial reports for the districts where the rolling average is
above 15%.

While the first quarter unaccounted-for-water reports and the non-revenue
remedial plans were provided to Staff via e-mail on April 15, 2008, the
reports were not filed. Therefore, Chio American submits for filing its first
quarter unaccounted-for-water reports and the non-revenue remedial plans.

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart indicates those districts in
which a non-revenue remedial report has been submitted.

If you have any questions, please call me at the number listed above.
Sincerely,

Sally W. Bloomfield

Enclosures

ce: Parties of Record (w/Enclosure)

Tris ie to certify chat the imagss a_p_pea?:ing 2:':? 1a.n
ac;::u:‘ﬂ-.*e and complota :n:@;{;-a‘end*mt:i.om of & Oz f£ita

v FTRTEG 38 LT a2
docunent dslivered in the reguler OUMILS \i; usines
rechnician &) Date Processed L
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OHIO AMERICAN WATER COMPANY
FIRST QUARTER UNACCOUNTED FOR WATER REPORTS
Pursnant to Stipulation p. 9 Y11(B)(vi) end (vii)’

Non-Revenue

OAWC District 1st Quarter Levels Remediation Plan

Ashtabula 21.4% v

Rlacklick

Huber Ridge
Lake Darby -

Timberbroock

Worthington Hills
Lake White

Lawrence County

Marion

Mansfield

Madison

Beechcerest

East Aurora

! The stipulation requires OAWC to provide a copy of the quarterly reports to OCC and the cities of Tiffin and
Marion,

Z487852v1



UNACCOUNTED-FOR-WATER REPORTS
FOR
FIRST QUARTER 2008

By

OHIO AMERICAN WATER COMPANY
Systems

2487852v)
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Ohio American Water Company
Ashtabula District

Routine (Annua¥Semi-Annual) Flushing information
Year 2008 Quarter: 1

Was the system flushed this quaner? Yes: 0] No: ifyes:

Begin Date: End Date: Notification Date: Notification Methad:
MNewspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

gooooog

Quiarter: 2
Was the system fiushed this quarter? Yes; O No: O If yes:
Begin Date; End Date: Motification Date; Notification Method:
Newspaper
Sign Posting
Radio
Bill Insert
Marguee
Other

LDooooo

Quarter; 3
Was the system flushed this quarter? Yes: (] No: O If yes:
Begin Date; End Date; Notification Date: Nofification Method:
Newspaper
Sign Posting
Radia
Bill Insert
Marquee
Cther

Ccooooo

Quarter: 4

Was the system flushed this quarter? Yes: No: If yes:
Begin Date: End Date: Notification Date: Notification Method:

whly newspaper ads Newspaper
Sign Posting
Radio
Bill Ingert
Marquee
Other

In the process. Will complete in October

oooooo
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Year 2008

Ohio American Water Company
Ashtabula District

Year 2008

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notlce
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

383

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misyepresentation
Access Denial
Other

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Nan-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Mlsrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Naon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other




Ohio American Water Company

Ashtabula District
2008
Total Customer Contacts
4603
Customer Services Metering
Inquiries  |Complaints Inguiries |Gomplaints

Account Information 3344 Estimating 0
Bad Debt/Bankruptey 547 Meter Reading 48
Bill Adjustment 222 Meter Repair/Leak 9
Bill information/Format 100 Meter Replacement 0
Consumption 28 Gthers: Metering 0
Customer Notices 18 Total 57 0
Custemer Service Staff 0
Disconnection for Non-Pay 238 Water Quality
Final Service 258
Genera!l Information 641 inquiries |Complaints
Mew Service 276 1 Discolered Water 0
NSF Check 0 Hardness [}
Payment Arrangements 181 Low Pressure 44
Rates 0 Qdor 0 ]
Reconnection Non-Pay 252 Particles in Water 0
Service Order Appointment 502 Scum/Oil in Water 9
Other: Customer Service 1434 Taste 0

Total 8081 1 Other: Water Quality 0

Total 44 0
Water Service
Inguiries  |Complaints

Disconnection for Repairs ¢
Main Breaks 29
Mark Water Lines/Line Inspect 0

Restoration

Service line leak
Water Sampling
Others: Water Service

oo ole

Total 29 i
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Year

Quarter #1

2008

Routine {AnnualfSemi-Annual) Flushing Information

Was the system flushed this quarter?

Begin Date:

Quarter # 2

End Date:

Was the system flushed this quarter?

Begin Date:

Quarter# 3

End Data:

Was the system fiushed this quarter?

Begin Date:

Quarter# 4

End Date:

Was the system flushed this quarter?

Begin Date:

End Date:

QOhio American Water Company

Franklin County District
Biacklick Water System

Yes:

Yes:

Yes:

Yes:

O

Notification Date:

o

Notification Date;

O

Noitification Date:

1|

Notification Date:

No:

No:

No:

No:

PWsSID 2502412

If yos:

Nofification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooobno

if yes:

Natification Method:
Newspapar
Sign Posting
Radio

Bill Insert
Marguee
Other

popoooao

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

DooDonoo

if yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bili Insert
Marquee
Other

googono



Ohio American Water Company
Franklin County District
Blacklick Water System

PWSID 2502412

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by




Ohio American Water Company
Franklin County District

Blacklick Water System
PWSID 2502412
Total Customer Contacts
5507
Customer Services Metering
Inquiries |Complaints Inquirles  [Complaints
Account Information 3003 0 Estimating 0 0
Bad Debt/Bankruptoy 194 Q Meter Reading 1 0
Bill Adjustment 49 0 Meter Repair/Leak 0 0
Bill Information/Format 20 0 Meter Replacement 0 0
Consumption 8 0 Others: Metering 0 0
Customer Notices 8 0 Total 1 0
Customer Service Staff 0 a
Disconnection for Non-Pay 184 0 Water Quality
Final Servige 67 0
General Information 213 Q Inquiries |Complaints
New Service 107 ] Discolored Water 0 0
NSF Check 0 0 Hardness 0 1]
Payment Arrangements 86 a Low Pressure 0 0
Rates 0 Q Odor 0 0
Reconnection Non-Pay 178 0 Particles in Water 0 t]
Service Order Appointment 159 0 Scum/Oi In Water 0 ¢
Other: Customer Service 1224 a Taste 0 0
Total 5500 ] Other: Water Quality 8 0
Total B 0
Water Service
Inquiries  |Complaints
Disconnection for Repairs 0 0

Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Qlojo(o|ojo|a
ciIoQioo ale

Total




Ohio American Water Company
Franklin County District
Blacklick Water System

PWSID

2502412

Disconnections

With 14 Days Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other

With 24 Hours Nofice
Non-Payinent
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Payment
Non-Emergency Regulation Violation
Apnlication Misrepresentation
Access Denial

Other

(= E=1R=2 =2k

olc|oo o

OO0 O

Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Gther

Without Notice
WNon—Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Disconnections

With 14 Days Nofice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denfal

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Disconnections

With 14 Days Notice
Non-Payment

Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Collection Main Cleaning

Collection Main Cleaning

Collection Main Cleaning

Collection Main Cléaning

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Yes [ No X [fyes:
Yes O No O |fyes:
Yes [J No O |fyes:
Yes O Ne O If yes:



Year

Quarter# 1

Sewerage Backups

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

2008

-': Number of Manhoies inspected this quarter

Were there any Sewarage Backups this Quarter?

Street Address:
Date/Time of Backup
Blockage Cause;
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
DatefTime Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved;

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
DatefTime Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

4744 Crosscresk
1£20/2008
Grease
1/20/2008

3381 Latenia
112512008
grease
1/25/2008

3381 Latonia
2/8/2008
grease
24842008

3381 Latonia Court
242212008

grease

2/2/2008

3367 Everson Road 3/4/08
34442008

Grease

3/4/2008

3381 Latonia
3/7/2008
Grease
3/7/2008

5227 Harbar, 5010 Harbar, 5024 Wymare
3/20/2008
High Flow
3/20/2008

3275, 3247, 3233 Latonia
3/28/2008

Grease

312872008

Yes X Ne OO

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means;

Palitical Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

If yes:

Madison Township
1
Jet Unit

Madison Township
1
Jet Unit

Madison Township
1
Jet Unit

Madison Township
1
Jet Unit

Madison Township
1
Jet Unit

Madison Township
1
Jet Unit

Madison Township
3

Madison Township
3
Jet Unit



Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Total Customer Contacts
0

Customer Services Sewer Service

Inquiries |Complaints Inquirles [Complaints

(=]

Account Information 1] Mark Sewer Lines 0

Bad DebiiBankruptcy Sewer Backup

Bill Adjustment Sewer Odor

Bill iInformation/Fformat

Consumption

Qloo Qoo

]
0
Other: a
D
Customer Notices Total [
Customer Service Staff
Disconnection for Non-Pay
Final Service
General Information
New Service
NSF Check
Payment Arrangements
Rates
Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

olo|oloja|o|Ieolo|loo|olo|e| el
clo|lolo|lololo Qoo Q|00

Total

Sewet Service
Inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others! Water Service

Total 0 D



Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Disconnections

With 14 Days Notice
Neon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Oenial
OCther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denfal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o e S|o o

Qio|lo|o|lo

ololo|olo

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentaticn
Access Denial

Other

With 24 Hours Nofice
Nor-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emeraency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniat
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

isconnections

With 14 Days Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
Access Deniaf
Other

With 24 Hours Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Year

-

Quarter #1

2008

Routine {Annual/Semi-Annual) Flushing Information

Was the system flushed this quarter?

Begin Date:

Quarter# 2

3/25/2008 End Date:

Was the system flushed this duarter?
Begin Date:

Quarter # 3

End Date:

Was the system flushed this quarter?
Begin Date:

Quarter # 4

End Date:

Was the system flushed this quarter?
Begin Date:

End Date:

Ohio American Water Company
Franklin County District
Huber Ridge Water System

Yes:

422008

Yes:

Yes:

Yes:

)
Notification Date;

a
MNotification Date:

a
Noftification Date:

a
Notification Date:

No:

3/20/2008

No;

No:

Mo

PWSID 2502512

If yes:

Notification Method:
3 Newspaper
& Sign Posting
O Radio
L] Bill insert
O Marquee
O Other

fyes:

Natification Method:
O Newspzaper
0O Sign Posting
O Radic
O Bill insert
I} Marquee
O Other

If yes:

Notification Method:
O Newspaper
O 3ign Posting
O Radio
O Bilt Insent
O Marquee
O Hangers

If yos:

Notification Method:
O Newspaper
O Sign Posting
O Radio
O Bill Insert
O Marquee
O Cther



Ohio American Water Company
Franklin County District
Huber Ridge Water System

PWSID

2502512

Street Address 3580 Panama
Political Subdiv Blendon Township
Date of Break/ Outage 1/30/2008
General Type fracture
Specific Type
Number of Services Affected 0
Time Became Aware AM
Date Problem Resolved 1/31/2008
Time Problem Resolved PM
Bail Order issued by
Street Address 6337 Sunbury Road
Political Subdiv Blendon Township
Date of Break/ Qutage 1/18/08
General Type fracture
Specific Type
Number of Services Affected 0
Time Became Aware Al
Date Problem Resaclved 1/23/08
Time Problem Resolved PM
Boil Order issued by
Street Address 3570 Carthage Court
Political Subdiv Blendon Township
Date of Break/ Outage 3/6/08
General Type fracture
Specific Type
Number of Services Afiected V]
Time Became Aware AM
Date Problem Resocived 316408
PM

Time Problem Resolved

Boil Ord d by

Street Address

Political Subdiv

Date of Breakf Qutage
General Type

Specific Type

Number of Services Affected
Tirme Became Aware

Date Problem Resolvad
Time Problem Resolved

Boil Order issued by




Ohio American Water Company
Franklin County District
Huber Ridge Water System
PWSID 2502512

ustomer Contacis

2938
Customer Services Metering
Inquiries |Complaints Inquiries [Cornplaints

Account Information 1636 0 Estimating 1 0
Bad Debt/Bankruptcy 103 0 Meter Reading 9 0
Bill Adjustment 28 0 Meter RepairiLeak 1 0
Bill information/Format 27 0 Meter Replacement 0 0
Consumption 7 0 Others: Metering 0 0
Customer Notices 6 0 Total 10 0
Gustomer Service Staff Q a
Disconnection for Non-Pay 100 0 Water Quality
Final Service 43 0
General Information 109 0 Inquiries (Complaints
New Service 53 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 50 0 Low Pressure 3 0
Rates 0 0 Odor [ 0
Reconnection Non-Pay 108 L) Particles in Water 0 0
Service Order Appointment 89 ¢ ScurmCil in Water 0 0
Other: Customer Service 560 0 Taste 0 0

Total 2918 0 Qther: Water Quality 6 0

Total 9 0
Water Service
Inquiries |Complaints

Disconnection for Repairs L) 0

Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

-0 S O] -
odeo|oole

Total



Ohioc Amertcan Water Company
Franklin County Disfrict
Huber Ridge Water System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Mistepresentation
Access Denial
Gther

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Withaut Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

.

[=1 AR -F L1 1)

ciojloc|o

L= E=d A2 (-1 ]

Cther

Disconnections

With 14 Days Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulaticn Violation
Applicatich Misrepresentation
Accass Denial
QOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502512

[ N Disconnections
With 14 Days Netice
Non-Payment

Non-Emergancy Regulation Vielation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulaticn Violation
Application Misrepresentation
Access Denial
Cther

Without Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denfal
Cther

T -
Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Noh-Payment
Non-Emergency Regulaticn Violation
Application Misrepresentation
Access Deniai
Cther

Without Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Collection Main Cleaning Yes O No X [fyes:

Collection Main Cleaning Yes O No OO If yes:

Collection Main Cleaning Yes [ No O Ifyes:

Collection Main Cleaning Yes O Noe O |f yes:



Huber Ridge Wastewater System

Year 2008
:  Quarter # 1  Number of Manholes inspected this quarter See Note Below
Sewerage Backups
Were there any Sewarage Backups this Quarter? Yes X No O if yes:
Street Address: 3701 Paris Political Subdivision: Blendon Township
DatefTime of Backup 172112008 # of Customers Affected: 0
Blockage Cause: Grease Repair Means: Jet Unit
Date/Time Resolved: 112142008
. Quarter#2  Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewarage Backups this Quarter? Yes O No O If yes:
. Quarter#3  Number of Manholes inspected this quarter
Sewerage Backups
Ware there any Sewarage Backups this Quarter? Yes [ No O If yes:
- Quarter#4 ‘Number of Manholes inspected this quarter

Sei-.r'erage Backups
Were there any Sewarage Backups this Quarter? Yes [ No O if yes:



Ohio American Water Company
Franklin County District
Huber Ridge Wastewater Sysiem

i TotaICustomer Contacts
0
Customer Services Sewer Service

Inquiries |Complalnis Ingquiries |[Complaints

Account Information 0 Mark Sewer LInes 0

Bad Debt/Bankruptcy Sewer Backup

Bill Adjustment Sewer Odor

Bill iInformaftton/Format

Consumption

0
0
Other: 0
1]
1}

alo|lolo|ojo

Customer Notices Total
Customer Service Staff
Disconnection for Non-Pay
Final Service

General information

New Service

NSF Check

Payment Arrangements
Rates

Reccnnection Non-Pay
Service Order Appointmant
Other; Customer Service

cololoe|ojoleeo|o|o|oo|oere]|e
olojo|oo|loja|Q|aojo|o|o|oIDo|o

Total

Sewer Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0

0
0
0

Water Sampling
Others: Water Service

=1 =1~=]1R=Tl =] —]}=] =]

Total



Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Disgonnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
hNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Qoo

Other

QPIU|Q|S

Other

QIo|o|o| o

Other

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Disconnections

With 14 Days Notice

With 24 Hours Notice

Without Notice

Disconnections

With 14 Days Notice

Non-Payment

Neon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Other

Other

Other

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Non-Payment

Non-Emergency Regulatioh Violation
Application Misrepresentation
Access Denial

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Disconnections

With 14 Days Notice

With 24 Hours Notice

Without Notice
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Routine (Annual/Semi-Annual) Flushing Information

Year 2008

Quarter #1

Was the sysiem flushed this quarter?
Begin Date: End Date:
Quarter #2

Was the system flushed this quarter?
Begin Date: End Date:
Quarter #3

Woas the system flushed this quarier?
Begin Date: End Date:
Quarter #4

Was the system flushed this quarter?

Begin Date; End Date:

Ohio American Water Company
Franklin County District
Lake Darby Water System

Yes: O Na:

Notification Date:

Yes: O No:

Notification Date:

Yes: ] No:

Natification Date:

Yes: [ No:

Notification Date:

PWSID 2502612

If yes:

Notification Method:
1 Newspaper
O Sign Posting
a Radio
O Bill Insert
O Marquee
O Other

If yes:

Notification Method:
a Newspapear
[ Sign Posting
[ Radio
O Bill Insert
(M| Marquee
O Other

If yes:

Notification Method:
a Newspaper

a Sign Posting

O Radio

[ Bill Insert

0 Marquee

B Other

If yes:

Natification Method:
| Newspaper

a Sign Posting

O Radio

O Bill Insert

O Marguee

0 Other



Ohio American Water Company
Franklin County District
Lake Darby Water System
Water Main Outages

PWSID 2602612




Ohio American Water Company
Franklin County District
Lake Darby Water System

PWSID 2502612

Total Customer Contacts

1629
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints

Account Information 847 0 Estimating 0 0
Bad Debt/Bankruptcy 48 o Meter Reading 3 0
Bill Adjustment 17 0 Meter Repair/Leak 0 0
Bill Information/Format 16 0 Meter Replacement 0 0
Censumption 5 0 Others: Metering 0 0
Customer Notices 3 0 Total 3 0
Customer Service Staff 0 0
Disconnection for Non-Pay 43 0 Water Quality
Final Service 26 0
General Information 78 0 Inquiries {Complaints
New Service 36 o Discolorad Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 23 0 Low Pressure 1 ]
Rates 0 0 Cdor 0 0
Reconnection Non-Pay 71 0 Particles in Water 0 0
Service Order Appointment 64 0 Scum/Oil in Water o 0
Other: Customer Service 345 0 Taste 0 0

Total 1622 0 Other: Water Quality 3 0

Total 4 0
Water Service
Inquiries |Complaints

Disconnection far Repairs 0 0

Main Bregks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

o|lo|o|o|o|o|o
QIOIQIQ|o|o|(@

Total



Ohio American Water Company
Franklin County District
Lake Darby Water System

PWSID

2502612

Disconnections

With 14 Days Notice

Non-Paymient

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

INon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

o|lo|lo|o

Q| Oo|O| D

oo|ojlo|lo

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulatlon Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Nan-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Cther

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Nofice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Disconnections

With 14 Days Naotice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denijal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Applicalion Misrepresentation
Access Denial
Other
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Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Collection Main Cleaning Yes O No X If yes:

.Collectlon Main Cleaning Yes [ No O If yes:

Collectlon Main Cleaning Yes O No O If yes:

Collection Main Cleaning Yes O Ne O If yes:



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Year 2008 -
Manhole Inspection Program
Quarter# 1 Number of Manholes inspected this quarter 0
Sewerage Backups
- Were there any Sewarage Backups this Quarter? Yes [ No X If yes:
. Quarter#2 :Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewarage Backups this Quarter? Yes O No I If yes:
Quarter#3 ' Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewarage Backups this Quarier? Yes O No O If yes:
‘Quarter#4 - Number of Manholes inspected this quarter

Sewerage Backups

Were there any Sewarage Backups this Quarter? Yes O No El If yes:



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

r Contacts

Customer Services Sewer Service

Inquiries |Complaints Inquiries |Complaints

Account information (] Mark Sewer Lines 0 )]

Bad Debt/Bankruptcy Sewer Backup

Bill Adjustment Sewer Odor

Consumption (

i}
]
Bill Information/Format Qther: Q
0
0

QIC|RQIO

Customer Notices Total
Customer Service Staff
Disconnection for Non-Pay
Final Service

0
0
¢
0
0
0
0
0
General information 0
0
i}
0
0
0
6
[i
0

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Nen-Pay
Service Order Appointment
Other: Customer Service

QOO || eo|o|e|o|e|Io|o|a|e|o|o| e

Total

Sewer Service
Inquirfes |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoratlon 0
Service line leak 0

0
0
Q

Water Sampling
Others: Water Service

Qiolo|e|e|lo|olo

Total



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regutation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

ooieioic

olaoigloic

cojo|cie

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Nofice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regulation Violatfon
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Agcess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentafion
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Routine '(AnnualISemi-AnnuaI} Flushing Information

Year 2008
Quarter #1 -
Was the system flushed this quarter?
Begin Date: End Date:
Quarter#2
Was the systern flushed this quarter?
Begin Date: End Date:
{Quarter #2
Was the system flushed this quarter?
Begin Date: End Date:
‘Quarter #4

Was the system flushed this quarter?

Begin Date: End Date:

Ohijo American Water Company
Franklin County District
Timberbrook Water

Yes; | No;

Notification Date:

Yes: (] No:

Notification Date:

Yes: | No:

Notification Date:

Yes: O No:

Notification Date:

PWSID 2502712

If yes:

Notfification Methad:
Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

goooong

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Biil Insert
Marquee
Other

coopoon

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

oooBpon

If yes:

Natification Method:
Nowspaper
Sign Posiing
Radio

Bill Insert
Marquee
Other

ooooogoag



Ohio American Water Company
Franklin County District
Timberbrook Water

PWSID 2502712

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resclved

Boil Order issued by




Ohio American Water Company
Franklin County District

Timberbrook Water
PWSID 2502712
Total Customer Contacts
114
Customer Services Metering
Inguiries jComplaints inquiries [Complaints

Account Information 45 0 Estimating 0 0
Bad Debt/Bankruptcy 4 0 WVeter Reading 0 0
Bilf Adjustment 2 0 Meter Repair/Leak 0 0
Bill Information/Format 2 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 5 0 Water Quality
Final Service 0 0
General Information 10 ] Inquiries |Compfaints
New Service 1 0 Discolored Water 0 0]
NSF Check 0 0 Hardness 0 0
Payment Arrangements 4 0 Low Pressure 0 0
Rates 0 0 Odor 0 1]
Reconnection Non-Pay 5 0 Particles in Water 0 0
Service Order Appointment 28 0 Scum/0Oil in Water 0 0
Other: Customer Service 8 0 Taste 0 0]

Total 114 0 Other: Water Quality 0 0

Total 0 0
Water Service
Inquiries |Complaints

Disconnection for Repairs Q Q
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 0 0




Ohio American Water Company
Franklin County District
Timberbrook Water

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Dther

Without Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial

Sio|o|a|

[=AR=AR=l—]}=]

O ooalae

Other

Disconneclions

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentatfon
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502712

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regquilation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclatian
Application Misrepresentation
Access Denial
QOther

it
Disconnectlons

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclafion
Application Misrepresentation
Access Denial

QOther
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Year | 2008

Routine {Annual/Semi-Annual) Flushing Information

‘Quarter #1
Was the system flushed this quarter?
Begin Date;

Quarter #2
Was the system flushed this quarter?
Begin Dale:

Quarter #3 -
Was the system flushed this quarter?
Begin Date:

Quarter #4
Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Worthington Hills Water System

Yes: O No:

Notification Date:

Yes: O No:

Motification Date;

Yes; 0 No:

Notification Date:

Yes: a No:

Nofification Date:

PWSID 2502812

If yes:

Notification Method:
O Mewspaper
] Sign Posting
m] Radio
0 Bill Insert
1| Marquee
a Other

If yes:

Nofification Method:
O Newspaper
a Sign Posting
[m| Radio
0 Bill Insert
0O Marquee
| Other

If yes:

Notification Method:
a Newspaper
a Sign Posting
() Radio
] Bill Insert
0 Marquee
a Othar

If yes:

Nofification Method:
m} Newspaper
a Sign Posting
a Radio
a Bill Insert
0 Marquee
] Other



Ohio American Water Company
Franklin County District
Worthington Hills Water System

PWSID 2502812
r Contacts
233
Customer Services Metering
Inquiries |Complaints Inquiries [Complaints

Account Information 89 Estimating 0 0
Bad Debt/Bankrupicy 3 Meter Reading 3 0
Bill Adjustment 7 Meter Repair/leak 0 1]
Bill Information/Format 6 Meter Replacement 0 0
Consumption 2 Others: Metering 0 0
Customer Notices D Total 3 0
Custamer Service Staff 0
Disconnection for Non-Pay 5 Watar Quality
Final Service 10
General Information 30 Inquiries |Complaints
New Service 6 Discolored Water 0 0
NSF Check ] Hardness 0 0
Payment Arrangements 4 Low Pressure 3 0
Rates 0 Odor 0 0
Reconnection Non-Pay 5 Particles in Water 0 0
Service Order Appointment 25 Scum/Qil in Water 0 0
Other: Customer Service 28 Taste 0 0

Total 220 0 Oiher; Water Quality 4 0

Total 7 0
Water Service
Inquiries |Complaints

Disconnection for Repalirs |0 0
Main Breaks 3 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 3 a




Ohio American Water Company
Franklin County District
Worthington Hills Water System

Disconnections

With 14 Days Notice

Nen-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Nan-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|other

Without Notice
Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

o ololoiog

Cclolo|lo|lo

ojlololo|lo

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Ofher

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502812

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violafion
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notlce

Non-Payment

Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial

Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regulafion Violation
Application Misrepresentafion
Access Denial
Ofther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Ohio American Water

Year 2008

Quarter # 1

Street Address None this quarter
Palitical Subdiv

Date of Break!/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resoived

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Lake White

.- Quarter#2

Year 2008

Street Address

Paolitical Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affectad
Time Became Aware

Date Probtem Resolved
Time Prohlem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Lake White

- Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Break! Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Prohlem Resolved
Restorations Made. Type & Size
HBoil Order information

Ohio American Water
Lake White

Quarer# 4

Year 2008

Street Address

Palitical Subdiv

Date of Break/ Qutage
General Type

Speciflc Type

Number of Services Affected
Time Becarne Aware

Pate Probiem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Quarter # 1
2008

Total Customer Contacts

Ohio American Water

Total Customer Complaints

Lake White

138 0
Customer Services Metering
Inquiries |Complaints Inguiries |Complaints

Account Information 48 Estimating 0
Bad Debt/Bankruptcy s Meter Reading 0
Bill Adjustment 3 Meter Repair/Leak 0
Bill Information/Format 1 Meter Replacement 0
Consumption 2 Qthers: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 5 Water Quality
Final Service 6 B
General Information 24 Inguiries [Complaints
New Service 6 Discolored Water 0
NSF Gheck 0 Hardness 0
Payment Arrangements 3 Low Pressure 0
Rates 0 Odor 0
Reconnection Non-Pay 5 Particles in Water ]
Service Order Appointment 5 Scum/Oil in Water 0
Other: Customer Service 22 Taste 0

Total 138 0 Other: Water Quality 0

Total 0 0
Water Service
Inquiries [Complaints

Disconnection for Repairs 0
Main Breaks g
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0

Totat 0 0




Quarter # 1

Year 2008

Ohio American Water

Lake White

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Appiication Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Nisrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

[=]E=]f=J =11 ]

[=]Re]le]le] o]

Qoo oo

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regufation Violation
Application Misrepresentation
Access Denial
Other

Quarter # 3

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Demnial
Other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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2007

Number of Valves

Number of Valves to be operated

Percent of Valves Operated

Number of Valves Requiring Maintenance
Petrcent of Valves Requiring Maintenance
Number of Boxes Requiring Maintenance

Percent of Boxes Requiting Maintenance

Numbher of Valves Reguiring Replacement
Percent of Valves Requiring Replacemeant

80
44
99%
0%

0%

0%

2008

Number of Valves

Number fo Valves to he Opearated

Percent of Valves Operated

Number of Valves Requiring Maintenance
Percent of Valves Requiring Maintenance|
Numbser of Boxes Requiring Maintenance
Parcont of Boxes Requiring Maintenance
Number of Valves Requiring Replacemeny
Percent of Valves Requiring Replacement]

Lake White
Criilcal Valves {once peryear} - grked : - Walt
At wells sytem valve. {Isolates wells from system) B AC 16-Mar 19.6 ok
#1 well house, {isolates #1 frem system) 6 AC 16-Mar 19 ok ingide
Valve beside goneralor {isolates #2 well from system) [ AC 16-Mar 19.5 ok
#2 well house. {isolates #2 well from system) 6 AG 16-Mar 20 ok inside
Little Theatre..right (isolates whole system) 6 AG 16-Mar 21 ok 10
Little Theatre..middle..(isolates sytem to tank) 6 AG 16-Mar 20 ok 14
Little Theatre..left (Isolate system towards lake) ] AC 16-Mar 20 ok 21
Tatal Number of Critical Valves 7 7
Total valves Required to be worked 7 7
Total Number Valves Actually worked this year 7 D

Distribution Valves {once every 2 years} - . 3iza- [ optt

109 Waverly Gahlos B AC 24 ok 33
105 Waverly Gables/Dawn Lana 8 AC ok
SunsiseMNaverly Gables 8 AC 22 ok 30
Sunrise/Waverly Gahles...middle of road 6 AC 19 ok 30
[Waverly Gables from Pinehtirst Apts [ AC 17 ok 32
Waverly Gables,.middle of road...right of valve #5 8 AC 22 ok 33
|Waverly Gables,.middle of road...left of valve #5 ] AC 19 ok 35
119 Valleyview...middle of road [ AG 20 ok 31
11€ Valleyview...left of driveway 6 AC 19 ok 32
148 Valleyview __right of driveway ] AC 19 ok 32
138 Valleyview _.middle of road @ AC 20 ok 29
139 Valleyview...edge of road 6 AC 20 ok 31
141 Valleyview...A5ft up towards hespital in road 6 AC ok

Emerg Room at hospital 6 PVC 21 ok 33
100 Dawn...middte of road to Hititop Med Center [} AG B-Apr 20 ok 33
By Stop sign on Dawn... 6 Dugtile [ron B-Apr 20 ok 27
Upper valve to Pinehurst loop [} PVC ok

Lower valve to Pinehurst loop 6 PVC ok

on turn to hospital hill...down to Rt 104 2 pve ok

In frant field of 315 Litlle Theatre & AC 21 ok 30
tn yard across from 314 Crestwood 2 PVC 10-8ep 21 ok 20
To Overicok Dr. 2 PVC 10-Sep 20 oK 28
609 Ripley...middle of road 3 AC ok
|Ripley & Shady Lana,.bafore Shady 3 AC 15-Oct ok

Riploy & Shady Lans...aftar Shady 6 AC 15-Oct ok

620 Rt 552 2 PVC 13-Sep ok

Ripley 2 AC 12-Sup ok 26
Tank #1 [ AC ok

Tank #2 § AC ok

Tank #3 6 ac 24-Jul ok

706 Rt552 2 pve 12-Sep ak 30
602 Rt 552 2 pve ok

177 Gregg 2 pvG ok

140 Gregy 2 pVvG ok

Field across from Shady Lane 2 pve 13-8ep ok

601 Vallory 2 pvc 13-Sep ok

1294 Rt 562 2 pve 13-8ep B-Mar ok

449 Vallery 2 pvc ok

Before Lake Crossing 289 Vallery 8 ac ok |
beside # 43...loops Vallery 2 pve 13-Sap ok

Mid Field on Vallery 2 pve oK

Rt 651...up from Drennan...under guardrail 6 ac ok

514 Virglnia...loops to Bricker...4" valve 6 ac 18-Oct ok

By sample statlon #1...2" valve 2 pvc ok

190 Bricker ...on turn 2 pvc 17-Apr ok

£nd of Bricker hy old concrete building 2 pvc 17-Sep ok

278 Virginia ] ac 17-May ok




' Total valves Requlred l:o be worked 37 36
Total Number Valves Actually worked this year 36 4

Distribution Valves {once every 2 years) ~ - Bize “Box Mainf ]
51 Skyline & ak
§1 Skyline fo loop Barker 6 ac ak
174 Skyline to loop Barker 3 ac ok
252 Skyllne...close by hydrant 6 ac ok
252 Skyline....In driveway 2 pvG ok
252 Skyline...up from driveway 2 pve ok
Top of Alping 2 pve ak
23 Woodland 2 pve 17-May 24-Jan ok
13 Virginia . 2 pve 17-Oct 8 ok 25
11 Bevans/Rt 651 4 pvc 17-May 24-Jan ok
63 Bevens 2 pvc 17-Sep 24-Jan ok
81 Bevens 4 pve 17-May ok
|427 Bevans: - : 4 pve 17-Oct ok
[_551!Skyllne..leﬂ ono facing over hill..to Baywood 2 pve 18-Oct 8 ok 36
Rt 551/Skyline..middle valva... . : . 4 pve 18-Oct ok 22
Rt 551/Skyline...right one facf_g_over hiIF...to Wei!s Jone 4 pve 18-Oet 12 ok 36
226 Wells Jones 2 pve oK
267 Lucerng N Lo 2 pve 18-Oct ok
Lucerne...in fiald ; ' 2 pve 18-Oct ok
Coaraer of Lucame and Woodland - 4 pve 18-Oct ak
278 Rt BB1/Marco Polo 2 pvC 17-May ak
NyslGhl. . 4 pve 17-0ct oX
1488 Rt 664 . - 4 pve 17-0Oct ok
14389 Rt 561 4 pve 17-Oct ok
1489 Rt 654:t0'Baywood - 2 pvc 17-Qct ok
enterance to Bevens from Rt 559, Past Nya Rd 4 17-Oct oK

Total Number of Systam Valves ad g0
Total Number of Syaterm Valves Required to be worked each year 44 43
Total Humber of System Valves Acually Worked this year 43 4

Percentage of required critiéal and infing Vaives Acvally Worked this'ye
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Was the system fiushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Dats:

Was the syslem fiushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

Lawrence County District

Routine {AnnualiSemi-Annual} Flushing Information
Year

2008

Yes:

Yes:

Yes:

Yes:

Quarter:

O
Motification Date:

Quarter:
[m]
Notification Date:

Quarter:
[
Notification Date;

Quarter:
O
Notification Date:

1

No:

No:

No:

No:

If yes:

Notification Method:
O Newspaper
O Sign Posting
(| Radio
O Bill Insert
O Marquee
O Other

H yes:

Notification Method:
| Newspaper
O Sign Posting
O Radio
O Bilt Insert
O Marquee
O Qther

if yes:

Nofification Method:
Xl Newspaper
O Sign Posting
Radio
a Bill Insert
0 Marquee
0 Other

If yes:

Notification Method:

oopoooo

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other
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Ohio American Water Company

Year 2008

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolyed

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resclved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Prohlem Resclved

Boil Order issued by




Customer Services

Account information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disecnnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Inquiries

Complaints

1135

160

64

38

8

7

0

122

33

247

120

88

99

85

466

2725

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Seyvice

Total

Inquiries

Complaints

Metering
Inquiries |Complaints
Estimating 0
Meter Reading 1}
Meter Repair/iLeak 4
Meter Replacement ]
Others: Metering 0
Total 4 ]
Water Quality
inquiries |Complaints
Discolored Water
Hardness
Low Pressure 7
Cdor
Particles in Water
Scum/Oil in Water
Taste
Other: Water Quality 13
Total 20 0




Year 2008

Ohio American Water Company

Lawrence County Dist

ict

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Appitcation Misrepresentation
Access Denial
Other

ha
=2l =2R=2N~=T1,5]
(%)

Qoo

olo|o|oa

Disconnections

With 14 Days Notice
Mon-Payment
Non-Emergency Regulafion Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Applicatlon Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emerdency Regulation Vialation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreptesentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Aceess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Ohio American Water Company
Marion District

Routing (Annual/Semi-Annual) Flushing Information
Year 2008 Quarter: 1

Was the system flushed this quarter? Yes: O No: If yes:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

None this quarter.

ooBgoca

Quarter. 2
Was the system flushed this guarter? Yes. a No: [ If yes:
Begin Date: End Date: Notification Date: Notification Meathod:
Newspaper
Sign Posting
Radio
Bill Insert
Marquee
Other

ooooao

Quarter: 3
Was the system flushed this quarter? Yes: O No: ] if yas:
Begin Dale: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio
Bill Insert
Marguee
Other

O00KOM

Quarter: 4
Was the system flushed this quarter? Yes: a No: O If yes:
Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio
Bill Insert
Marquee
Other

oooaoag
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Ohio American Water Company

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
Geperal Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Politica! Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problam Resolved

Boii Order issued by

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by




Ohio American Water Company
Marion District

2008

Total Customer Contacts

14833
Customer Services Metering
Inguiries |Complaints Inquiries |Complaints

Account Information 8484 B Estimating 0 0
Bad Debt/Bankruptcy 1104 0 Meter Reading 33 0
Bill Adjustment 329 0 Meter Repair/Leak 13 0
Bill Informatlon/Format 109 0 Meter Replacement 0 0
Consumption 84 0 Others: Metering 0 0
Customer Notices 48 0 Total 48 0
Customer Service Staff 0 0
Disconnection for Non-Pay 508 0 Water Quality
Final Service 580 0
General Information 1210 0 Inquiries {Complaints
New Service 528 0 Discclored Water 0 0
NSF Check 0 ] Hardness ] 0
Payment Arrangements 354 0 Low Pressure 10 0
Rates 0 Q Odor 0 0
Reconnection Non-Pay 409 0 Particles in Water 1] 0
Setvice Order Appointment 576 0 SeumfOil in Water 0 0
Other: Customer Service 2434 0 Taste 0 0

Total 14754 0 Other; Water Quality 0 0

Toftal 10 0
Water Service
inquiries |Complaints

Disconnaction for Repairs 0 0
Main Breaks 33
Mark Water Lines/Line Inspect 0

Restoration

Service line leak
Water Sampling
Others: Water Service

[=1E=1R=1k=}
QI IDIQOIQIC| @

Total 33



Year 2008

Ohio American Water Company

Marion District

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

olo|lajo|m

Qo|lo|oio

cio|o|e|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Dental
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnectlons

With 14 Days Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Dental
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Qhio American Water
Mansfield Madison #1

Quarter # 1
Year 2008

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resclved
Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Imperial Estates Well House

Mansfield Mifftin Twp., System 2

29-Feb

Power Qutage

Power Qutage at Imperial Estates Well House
250

6:30 a.m,

29-Feb

4:00 p.m.

News Media

Quarter# 2

Year 2008

Ohio American Water
Mansfield Madison #1

Street Address

Politizal Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made, Type & Size
Boil Order Information

Quarter # 3

Year 2008

Ohio American Water
Mansfield Madison #1

! Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boit Order iInformation

Quarter # 4

Year 2008

Ohio American Water
Mansfield Madison #1

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Qrder Information




Ohio American Water
Mansfield Madison #1

Quarter #1
2008
Total Customer Contacts Total Customer Complaints
292 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 106 g Estimating 0 0
Bad Debt/Bankruptcy 12 0 Meter Reading 0
Bill Adjustment 2 0 Meter RepairiLeak 0 0
Bill Information/Format 3 0 Meter Replacement o 0
Gonsumption 1 0 Cthers: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 Q
Disconnection for Non-Pay 14 0 Water Quality
Final Service & 0
General Information 18 0 Inquiries |Complaints
New Service 14 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 a
Payment Arrangements 0 Low Pressure 1] 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 17 0 Particles in Water 0 0
Service Qrder Appointment 15 0 ScumvQil in Water 0 0
Other: Customer Service 80 o Taste 0 0
Total 292 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complainis
Disconnection for Repairs 0 0
Main Breaks 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 (1




Quarter # 1

Year 2008

Ohio American Water
Mansfield Madisan #1

Disconnections

With 14 Days Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o .;"Qt!-aﬁéi:#*‘i =T

Year 2008

olols|alh

ololo|jo|S

ocolojo|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Dental
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Quarter # 3

Year 2008

[—3E=10=]g=10=])

cloololo

[=TR=Jp=J¢g=] [=]

S1 Quarter

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regutation Violafion
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Year 2008

[=Jg=J=] =] =]

o|Ic|o|lo|e

owIQ|Ioo

Disconnections

With 14 Days Notice
Non-Payment
Mon-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Noftice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Mon-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
Access Danial

Other

(=1 =] =]F=] [ ]

[=]E=Jp=][=TF=]

(=] =] = Jp =11 =]
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& Chic American Water
Mansfield Biscayne #2

Quarter # 1
Year 2008

Streat Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Biscayne #2

‘Quarter # 2

Year 2008

Street Address

Political Subdiv

Date of Breal/ Outage
General Type

Specific Type

Ntimber of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Qrder Information

Ohio American Water
Mansfield Biscayne #2

- Quarter#3

Year 2008

Sireet Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made, Type & Size
Boil Order Information

Chio American Water
Mansfield Biscayne #2

Quarter # 4

Year 2008

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resclved
Restorations Made, Type & Size
Boil Order information




Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Biscayne #2

Total Customer Complaints

88 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaint:
Account information 27 0 Estimating 0 0
Bad Debt/Bankruptcy 2 0 Meter Reading 0 0
Bift Adjusiment 9 ) Meter RepairfLeak ] 0
Bill nformation/Forimat 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Natices 0 0 Total 0 a
Customer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 1 0
General [nformation 8 0 Inquiries |Complaint:
New Service 5 0 1 Discolored Water 3 0
NSF Check 0 0 _‘ Hardness 0 a
Payment Arrangements 2 0 Low Pressure 3 0
Rates 0 0 Odor 0 a
Reconnection Non-Pay 4 0 Particles in Water 0 4]
Service Order Appointment 4 0 Scum/Qil in Water 0 0
Other: Gustomer Service 26 1] Taste 0 0
Total 82 0 QOther: Water Quality 0 0
Total 6 0
Watsr Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 [}
Mark Water Lines/Line Inspect 0 0
Restoration 0 g
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




VQuarter #1

Year 2008

Ohio American Water

Mansfield Biscayne #2

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|lo|o|o|o O{j@cc Qlo/ao|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Nen-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

[=JE=1=2E=4[-]

colo|o|e

ololoo/o

Quarter#3

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

(=R === ]

ojojo|o|o

aalolojoe

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Qther

olajo|o|e

olooloo

QoIooao
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' Ohio American Water
Mansfield Bryonaire #3

Quarter # 1
Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resclved
Time Preblem Resolved
Restorations Made. Type & Size
Boil Grder Information

Chio American Water
Mansfield Bryonaire #3

‘Quarter#2

Year 2008

Street Address

Political Subdiv

Date of Breakf Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Rescived
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohioc American Water
Mansfield Brycnaire #3

Quarter #3

Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resclved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Bryonaire #3

Quarter # 4

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resclved
Restorations Made. Type & Size
Boil Order Information




Quarter # 1
2008

Tota! Customer Contacts t‘rotal Customer Complaints

57

Ohio American Water
Mansfield Bryonaire #3

0

Customer Services
Inquiries |Complainis

Account Information 23 0
Bad Debt/Bankruptcy 2 0
Bill Adjustment 1 0
Bi!l information/Format 0 0
Consumption 0 0
Customer Notices 2 0
Customer Service Staff 0 0
Disconnection for Non-Pay 1 0
Final Service 1 0
General Information 4 0
New Service 0 0
NSF Check 0 0
Payment Arrangements ¢ 0
Rates q Q
Reconnection Non-Pay 1 0
Service Order Appointment 1 0
Other: Customer Service 18 0

Total 54 0

Water Service
inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total ] 0

Metering
Inquiries |Complaint:
Estimating 0 i)
Meter Reading 0 0
Meter Repair/Leak 1] 0
Meter Replacement 0 a
Others: Metering 0 0
Total 0 0
Water Quality
Inquiries |Complaint
Discolored Water 1 )
Hardness 0 0
Low Pressure il 0
Odor 14 0
Particles in Water 0 0
Scum/Qil in Water 0 1]
Taste 0 (1]
Other: Water Quality 0 0
Total 3 ¢




Quarfer #1

Year 2008

Ohio American Water
Mansfield Bryonaire #3

. Quarter#2

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Naon-Emergency Regulation Violation
Agpnplication Misrepresentation
Access Denial
Othar

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Agpnplication Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Anplication Misrepresentation
Access Denial
QOther

L=J E=JE=1E=J | V]

Qeo|Ie o

[=10—1R=1R=11—]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentafion
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viglation
Application Misrepresentation
Access Denial
QOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Applicafion Misrepresentation
Access Denial
Other

[=1E=1R=—=1 =] [=]

[=1E=J =2 =11=]

(== I=JF =] =]

Quarter# 3

Year 2008

S0 -Quarter#4° 0

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

elololo

oo|e|o| e

IR =l =] E=]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Reguiation Violation
Application Misrepresentation
Access Denial
Gther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violatian
Application Misrepresentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

I E=10=1=]1F=]
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Ohio American Water
Mansfield Halabrien #4

Quarter # 1

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Speclfic Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Prohiem Resolved
Restorations Macde. Type & Size
Boil Order Information

Quarter# 2

Year 2008

Ohio American Water
Mansfield Halabrien #4

Street Address

Paolitical Subdiv

Date of Break/ Qutage

Genearal Type

Specific Type

Mumber of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size

Boil Order Information

Quarter# 3

Year 2008

Ohio American Water
Mansfield Halabrien #4

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Numbher of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Quarter# 4

Year 2008

Ohio American Water
Mansfield Halabrien #4

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Quarfer #1

Year 2008

Ohio American Water

Mansfield Halabrien #4

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentafion
Access Denial
OCther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Year 2008

ololoolo

L= =0 (=1 =] Q=]

o|o|e|e|lo

Quarter # 3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepressntation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oo|oclo|a

Dojoo|e
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Quarter #4

Year 2008

Qolooo

o|lo|o|o|o

ololo|o|a

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Nan-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oloolala
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Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Halabrien #4

Total Customer Complaints

4 0
Customer Services Metering
inquiries [Complaints Inquiries [Complaints
Account Information Q Q Estimating Q 0
Bad Debt/Bankruptcy Q 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter RepairflLeak 0 ]
Bill information/Format 0 0 Meter Repiacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices a 0 Total 0 0
Gustomer Sarvice Staff 0 0
Disconnection for Non-Pay ] Q Water Quality
Final Service ) 0
General Information 2 0 Inquiries JComplaints
New Service 0 0 Discolored Water L] 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Cdor 0 0
Reconnection Non-Pay 1 ] Particles in Water Q 0
Service Order Appointment 0 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 0 0
Tofal 4 g Other: Water Quality 0 0
Total 0 1]
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
WMark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0
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Ohio American Water
Mansfield Walcrest #5

Quartsr #1
Year 2008

Street Address

Palitical Subdiv

Date of Break/ Outage
General Type

Speacific Type

Number of Services Affected
Time Bacame Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Walcrest #5

Quarter # 2

Year 2008

Streat Address

Political Subdiv

Date of Break! Outage
General Type

Specitic Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Walcrest #5

Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Crder Information

Ohio American Water
Mansfield Walcrest #5

Quarter # 4

Year 2008

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order information




Ohio American Water

Mansfield Walcrest #5
Quarter # 1
2008
Total Customer Contacts | Total Customer Complaints
21 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 7 0 Estimating 0 0
Bad Debt'Bankruptcy 1 0 Meter Reading 4 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement ) 0
Consumption 4] 0 Others: Metering 0 0
Customer Notices 0 0 Total o 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 ] Water Quality
Final Service 3 0
General Information 3 0 Inquiries [Complaints
New Service 0 1] Discolored Water 0 1]
JNSF Check 0 0 Hardness 0 0
Payment Arrangements a 0 Low Pressure 1 0
Rates 0 0 Odar 0 0
Reconnection Non-Pay ) ) Particles in Water 0 0
Service Order Appointment 0 0 Scum/Oil in Water 0 0
Cther: Customer Service 6 0 Taste 0 1]
Total 20 0 Qther: Water Quality o 0
Total 1 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service fine leak 0 (]
Water Sampling 0 a
Others: Water Service 0 0
Total 0 0




Quarter #1

Year 2008

Chio American Water
Mansfield Walcrest #5

Disconnections

With 14 Days Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
Other

Quarter#2 -

Year 2008

oS ooo

(=] =JF=]]=]}=]
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Qoo

(=1 L= [=]=] Q=]
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Quarter # 3

Year 2008

Quarter #4 - 1

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Nan-Emergency Regulation Violation
Application Mistepresentation
Access Denial
Qther

oo o =1 1=11=10=] | =] ODOQQI

Disconnections

With 14 Days Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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' Ohic American Water
Mansfield Greenridg_]e #6

Quarter # 1

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Greenridge #6

‘Quarter #2

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restoraticns Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Greenridge #6

Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Chio American Water
Mansfield Greenridge #6
Quarter # 4

Year 2008

Strest Address

Political Subdiv

Date of Breait/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Greenridge #6

Total Customer Complaints

35 0
Customer Services Metering
Inguiries |Complaints Inquiries |Complaints
Account Information 15 0 Estimating 0 0
Bad Debt/Bankruptey 0 0 Meter Reading 0 0
Bill Adjustment 1 0 Meter RepairiLeak 0 0
Bill Information/Format 1 0 Meter Replacement 0 0
Consumption 0 1] Others: Metering 0 0
Customer Motices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information & 0 Inquiries |Complaints
|Now Service 1 90 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
qRates 0 0 Odor 0 0
Reconnection Non-Pay 1 0 Particles in Water 0 0
Service Order Appoinfment 4 0 Scum/Qil in Water 0 0
Other: Customer Service 4 0 Taste 0 0
Total 35 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 1] 0
Main Breaks [i] (]
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service ] 0
Total 0 o




Quarter # 1

Year 2008

Ohio American Water

Mansfield Greenridge #6

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Apnplication Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Year 2008

oo o e
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclaticn
Application Misrepresentation
Access Dential
Other

With 24 Hours Motice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Sloiololo

olo|o|o|o
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 Quarter # 3

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Mon-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

(=J1=]=]k=4]=]

olo|o|Ioe
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Neon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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' Qhio American Water
Mansfield Harpcrest #7

Quarter #1

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Harpcrest #7

Quarter# 2

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Prohlem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Ohio American Water
Mansfield Harpcrest #7

Quarter#3

Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Harpcrest #7

Quarter# 4

Year 2008

Street Address

Political Subdiv

Date of Break!/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Harpcrest #7

Total Customer Complaints

Metering
Inguiries |Complaints
Estimating 0 0
Meter Reading 0 0
Meter Repair/Leak 0 0
Meter Replacement 0 q
Others: Metering 0 0
Total 0 0

Water Quality

Discolored Water

Hardness

Low Pressure

Odor

Particles in Water

Scum/Qil in Water

Taste

Other: Water Quality
Total

Inquiries |Complaints
0 0
] 0
] 0
0 ¢
0 0
0 0
0 0
0 0
0 0

110 0
Customer Services
Inquiries |Complaints
Account Information 33 0
Bad Debt/Bankruptcy 6 0
Bill Adjustment 1 0
Bill InformationfFormat (1] 0
Consumption 0 0
Customer Notices 1] 0
Customer Service Staff 0 0
Disconnection for Non-Pay 5 0
Final Service 5 0
General Information 13 0
New Service 4 0
NSF Check 0 0
Payment Arrangements 3 0
Rates 0 Q
Reconnection Non-Pay 10 0
Service Order Appointment 6 0
Other: Customer Service 22 0
Total 108 0
Water Service
Inquiries |Complaints

Disconnection for Repairs 1] 0
Main Breaks 2 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service tine leak D 0
Water Sampling 0 0
Others: Water Service D 1]
Total 2 0




Quarter # 1

Year 2008

Ohio American Water
Mansfield Harpcrest #7

Quartsf #2

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violaficn
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notfice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprosentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oo oo

Qoo o
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Disconnections

With 14 Days MNotice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viotation
Applicafion Misrepresentation
Access Denial
Other

oo|looo
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Quarter # 3

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other

S|Qe(ee
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergeney Regulation Violation
Application Misrepresentation
Access Denial

Other
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' Ohio American Water
Mansfield Mohican #8

Quarter # 1
Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Preblem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Mohican #8

Quarter # 2

Year 2008

|Street Address

Political Subdiv

Date of Brealk/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Rescived
Restorations Made. Type & Size
Boit Order Informaticn

Ohic American Water
Mansfield Mohican #8

Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Break/ Cutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Mohican #8

Quarter #4

Year 2008

Street Address

Political Subdiv

Date of Breakf Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Beil Order Information




Ohio American Water
Mansfield Mohican #8

Quarter # 4
2008
Total Customer Contacts | Total Customer Compiaints
16 0
Customer Services Metering
Inguiries |Complaints Inquiries |Complaints
Account Information 3 0 Estimating Q 0
Bad Debt/Bankruptey 1 0 Meter Reading 0 1]
Bill Adjustment 0 1] Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 1] Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service i 1]
General Information 0 1] Inguiries |Complaints
New Service 1 0 Discolared Water 0 7}
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 3 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 4 0 Scum/Qil in Water 0 0
Other: Customer Setvice 3 0 Taste g 0
Total 13 i} Other: Water Quality 1] 1]
Total 3 0
Water Service
Inquiries |Gomplaints
Disconnection for Repairs Y
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restaration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 L1}




Quarter #1

Year 2008

Ohio American Water

Mansfield Mohican #8

Disconnections

With 14 Days Notice
Non-Payment
Nonr-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2008

(=1 ==L =] 1~}
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Nisrepresentation
Access Denial

Other

[=21=]F=10-]]-]
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© Quarter#3

Year 2008

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notice
hNon-Payment

Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

=1 E=1 =1 {—=11=]
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(=l =]=]L=])-]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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. Ohio American Water
Mansfield Little Valley #9

Quarter # 1
Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Beil Order Infarmation

Ohio American Water
Mansfield Little Valley #9

Quarter # 2

Yoar 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil OQrder Information

Ohio American Water
Mansfield Little Valley #9

Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Begame Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Qrder Information

Ohio American Water
Mansfield Little Valley #9

Quarter# 4

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size




Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Little Valley #9

Total Customer Complaints

10 0
Customer Services Metering
Inquiries |Complaints Inquiries [Complaints
Account Information 5 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others; Metering ) 0
Customer Notices 4] 0 Total 0 a
Customer Service Staff 0 0
Disconnection for Non-Pay ] 0 Water Quality
Final Service 0 0
General Information 2 0 Inquiries }{Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangemenis 0 0 Low Pressure 0 0
Rates 0 0 Odor ] 0
Reconnection Non-Pay 0 0 Particles in Water ¢ 0
Service Order Appointment 0 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 0 Q
Total 10 a Other: Water Quality 1} 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 9 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




CQuarter # 1

Year 2008

Ohio American Water
Mansfield Little Valley #9

Quarter # 2

Year 2008

Disconnections

With 14 Days Natice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

[=1i—]f—Tr—] [ -]
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Disconnections

With 14 Days Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Qther

oo|ico oo
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Quarter # 3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Apptication Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Without Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denijal
Other

. Quarter#4 -

Year 2008

[=]{=11—] =] -]
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oo oo
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Ohio American Water
Mansfield Ford Rd. #10

Quarter # 1
Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Crder Information

Chio American Water
Mansfield Ford Rd. #10

Quarter # 2

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made, Type & Size
Bail Order Information

Ohio American Water
Mansfield Ford Rd. #10

Quarter # 3

Year 2008

Street Address

Political Subdiv

Date of Breaks/ Outage
General Type

8pecific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Ford Rd. #10

Quarter# 4

Year 2008

Street Address

Political Subdiv

Date of Break/ Outage
Genheral Type

Specific Type

Number of Services Atfected
Time Became Aware

|Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Ford Rd #10

Total Customer Complaints

12 0
Customer Services Metering
tnquiries [Gomplaints Inquiries [Complaints
Account Information 2 0 Estimating 0 0
Bad Debt/Bankruptcy 3 0 Meater Reading Q 0
Bill Adjustment 0 0 Meter RepairiLeak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 1 0 Inquiries |Complaints
New Service o 0 Discolored Water 0 o
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure ) 0
Rates 0 0 Odor ¢ 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 0 1] Scum/Qil in Water 0 0
Other: Customer Service ] 0 Taste 0 0
Total 12 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 Q
Mark Water Lines/Line Inspect 0 0
Restoration 0 Q
Service line leak 0 0
Water Sampling 0 o
Others: Water Service 0 0
Total ) 0




Quarter # 1

Year 2008

Ohio American Water
Mansfield Ford Rd #10

Yoar 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notice
JNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

olololala

aololalolo

ololola|la

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Quarter# 3

Year 2008

Other

o oloelo|e

=1E=1E=] =] L=}

[=][=]g=JR=]1=]

Discannections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2008

oloooale

[=1E=1F~3[—1 -]

o|lo|lojo|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

(=l E=df=Jp=]L =]

=1 1=1E=1 =] [=]
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Ohio American Water Company
Beechcrest

Routine (Annual/Semi-Annual) Flushing Information
Year 2008 Quarter: 1

Was the system flushed this quarter? Yes: O No: & if yes:

Begin Date: End Date: Notification Date: Notification Methad:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

Oopoooono

Was the system flushed this quarter? Yes: 4 No: O If yes:

Begin Date: 411572008 End Date: 4M772008 WNotification Date: 4i8/2008 Motification Methaod:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Cther

oooOonox=s

Was the system flushed this quarter? Yes: a No: 3 If yes:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Biil Insert
Marguee
Other

oooooo

Was the system flushed this quarter? Yes: O No: L3 If yes:

Begin Date: End Date: Notification Date: Notification Method;
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooCoo



Ohio American Water Company

2008

Year

Street Address

Palitical Subdiv

Date of Break! Oufage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

3547 Ivanhoe
Brimfield
1M6/2008
Shear Break

27

1600
1M16/2008
1830

Steve Cheline

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Speclfic Type

Numbar of Services Affected
Time Became Aware

Date Prohlem Resolved
Time Problem Resolved

Boil Order issued by

3547 lvanhoe
Brimfield
11712008
Shear Break

27

1600
11712008
1830

Steve Cheline

Street Address

Palitical Subdiv

Date of Breald Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Grder issued by




Chio American Water Company

Year 2008
Street Address 3547 Ivanhoe
Political Subdiv Brimfield
Date of Break! Outage 111642008
General Type Shear Break
Specific Type
Number of Sarvices Affected 27
Time Became Aware 1600
Date Problem Resolved 1/16/2008
Time Problem Resclved 1830

Boil Order issued by

Steve Cheline

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Prohlem Resolved
Time Problem Resolved

Boil Order issued by

3547 lvanhce
Brimfield
111712008
Shear Break

27

1600
11712008
1830

Steve Cheline

Street Address

Political Subdiv

Date of Break!/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problern Resolved
Time Problem Resolved

Boil Order issued by




Total Customer Contacts
169

Ohio American Water Company

Customer Services

Account formation

Bad Pebt/Bankruptey

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Infermation

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appeintment
Qther: Customer Service

Total

Beechcrest

Inquiries

Complaints

109

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restaoration

Service line leak

Water Sampling

Others: Water Service

Total

Inquiries

Complaints

0

0
0
0
0
0
0
0

Estimating

Meter Reading
Meter Repair/Leak
Meter Replacernent
Others: Metering

Discolored Water
Hardness

Low Pressura

Odor

Patticles in Water
Scum/Qil in Water
Taste

Other: Water Quality

Metering
Inquiries__|Complaints
)
0
]
0
0
Total 0 Q
Water Quality
Inquiries | Complaints
0
0
[
0
0
0
0
¢
Total 0 0




Year 2008

Ohio American Water Company
Beechcrest

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
|other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

J Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violafion
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

[= AR =2R—] k=]

oo |Ic| e

Qoie|o|e

Year 2008

Year 2008

Disconnections

With 14 Days Notice
hNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Nofice
Non-Payment
Non-Emetrgency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violaticn
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Reguiation Violation
Application Misrepresentation
Access Denial
Gther

With 24 Hours Notice
Non-Payment
Non-Emergeney Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Applicafion Misrepresentation
Access Denial
Other
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Routine (Annual/Semi-Annual) Flushing Information

Year
Was the system flushed this quarter?
Begin Date: End Date:

Year

Was the system flushed this quarter?
Begin Date: 4/14/2008 End Date:

Year
Was the system flushed this quarter?
Begin Date: End Date:

Year

Was the system flushed this quarter?
Begin Date: End Date:

Ohio American Water Company
East Aurora

2008 Quarter: 1st

Yes: A
Notification Date:

2008 Quarer; 2nd
Yes: 4

4/14/2008 Noftification Date:

2008 Quarter: 3rd
Yes: a
Notification Date:

2008 Quarter: 4th

Yes: O
Notification Date:

if yes:

Notificaticn Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oCoOogonoo

if yes:

Notification Method:
Newspaper
Sign Posting
Radio

Biil Insert
Marguee
Other

DOOO® s

If yas:

Naotification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Oooonoono

If yes:

Notification Method:
Newspaper
Sign Posting
Radic

Bill Insert
Marquee
Other

Ooooooan



Note: Expand form and copy lines as needed to list all main break outages during each guarter.

Ohio American Water Company

No breaks this quarter
Year 2008

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Boll Order issued by

Street Address

Political Subdiv

Date of Break! Outage

General Type

Specific Type

Number of Services Affected

Time Became Aware

Date Problem Resolved

Time Problem Resoclved 4:00pm
Boll Order issued by None




07

Total Customer Contacts
169

Chio American Water Company

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Infermation/Format
Consumpfion

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Total

East Aurora
Inquiries |Complaints
109
1
10
1
o
0
&
0
1
10
3
0
1
0
0
3
30
1639 0
Inquiries | Complaints
0
0
0
0
0
0
Y
0 0

Estimating

Meter Reading
Meter Repair/Leak
Meter Replacement
Others: Metering

Discolored Water
Hardness

Low Pressure

Qdor

Particles in Water
ScumfOil in Water
Taste

Other: Water Quality

Metering
Inquiries  |Complaints
0
0
0
0
]
Total ] 0
Water Quality
Inquiries |Complaints
0
0
0
0
D
|_ ]
0
0
Total 0 ]




Year 2007

Ohio American Water Company

East Auro;

Year 2007

Disconnections

With 14 Days Nofica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Disconnections

With 14 Days Notice

Year 2007

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vio]ation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

11

Non-Payment 7
Non-Emergency Regulation Violation 0
Application Misrepresentation 0
Access Denial 0
Other 0
With 24 Hours Notice
Non-Payment 0
Non-Emergency Regulation Violation 0
Application Misrepresentation 0
Access Denial 0
Other 0
Without Notice
Non-Payment 0
Non-Emergency Regulation Violation 0
Application Misrepresentation 0
Access Denial 0
Other 0
Year 2007
Disconnections
With 14 Days Notice
Non-Payment 8

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Other
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Ohio American Water Company

Year

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Beqin Date: End Date:

In the process. Will comiplete during 4th quarter.

Tiffin District
Routine {Annual/Semi-Annual) Flushing Information

2008 Quarter: 1

Yes: O No:
Notification Date:

Quarter: 2

Yes: O Ng;
Nofification Date;

Quarter: 3

Yes: No:
Notification Date:

Quarter: 4

Yes: No:

Was the system flushed this quarter?
Begin Date: End Date:

Continued from 3rd Quarter

Notification Date:

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

nooooo

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooog

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Otner

OoCcKOM

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

OoOoFOK
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Ohio American Water Company
Tiffin District

2008

Total Customer Contacts

3410
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints

Account Information 1492 Estimating 0
Bad Debt/Bankruptcy 192 Meter Reading 5
Bill Adjustment 83 Meter Repair/iLeak 2
Bill information/Format 40 Meter Replacement 0
Cohsumption 10 Others: Metering 0
Customer Notices 8 Total 7 0
Customer Service Staff 0
Disconnection for Non-Pay 105 Water Quality
Final Service 178
General Information 335 Inquiries |Complaints
New Setrvice 162 Discclored Water 0
NSF Check 0 Hardness 0
Payment Arrangements 87 Low Pressure ] 5
Rates 8] Gdor 0
Reconnection Non-Pay 71 Particles in Water 0
Service Order Appointment 2058 Scum/Oil in Water 0
Other: Customer Service 430 Taste 0

Total 3396 0 Other: Water Quality 0 3

Total 5 8
Water Service
Ingquiries |Complaints

Disconnection for Repairs 0

Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

~|Oo|o|o|(o]|o]|~

Total
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