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Re: Case No. 07-252-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 9, ^9 11 B vi and vii; and 
Stipulation Page 20, ^18 L 

Dear Ms. Jenkins: 

Pursuant to the Commission's March 7, 2007 Opinion and Order in Case No. 
06-43 3-WS-AIR, Ohio American Water Company ("Ohio American") 
submits for filing its compliance with the Stipulation and Recommendation, 
page 9, paragraph l l B v i and vii and page 20 paragraph 18 L. Paragraph 11 
B vi and vii pertain to the submission of quarterly, rolling 12-month average 
unaccounted-for-water reports desegregated by each of the Ohio American 
systems and remedial reports for the districts where the rolling average is 
above 15%. 

Also attached is a summary chart, which lists the unaccounted-for-water rates 
for each of the Ohio American Districts. The chart also indicates those 
districts in which a non-revenue remedial report has been submitted. Lastly 
attached are copies of the second quarter unaccounted-for-water reports and 
the non-revenue remedial plans. 

If you have any questions, please call me at the number hsted above. 

Sincerely, 

Sally W. Bloomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 

••x'i a r e an T n i s i s t o c e r t i f y t h a t t h e lizage^i appea r : 
a c c u r a t e and c o m p l e t e r€£procluotic»- of a c a s e fiX 
document d£l iv€>rod i n t h o r o r ^ l ^ r courcc> o f b i i s inGsa 
r e c h n i G i a n „ _ _ A ] ! 2 r i D a t s P r o c e s s e d S7/Jj^-/L2.£ ^ 
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OHIO AMERICAN WATER COMPANY 
SECOND QUARTER UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 9 ̂ ll(B)(vO and (vii/ 

OAWC District 

Ashtabula 

Blacklick 

Ruber Ridge 

Lake Darby 

Timberbrook 

Worthinglon Hills 

Lake White 

Lawrence County 

Marion 

Mansfield 

Madison 

Beechcrest 

East Aurora 

Tiffin 

2nd Quarter Levels 

26.6% 

22.4% 

, , 20.5% 

6.1% 

10.2% 

•• 1 5 . 1 % 

12.2% 

11.2% 

21.4% 

28.6% 

28.6% 

2.6% 

25.7% 

7.9% 

Non-Revenue 
Remediation Plan 

^ 

^ . 

. V 

^ 

^ 

Y 

The stipulation requires OAWC to provide a copy of the quarterly reports to OCC and the cities of Tiffm and 
Marion. 

2487852v2 



UNACCOUNTED-FOR-WATER REPORTS 
FOR 

SECOND QUARTER 2008 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2487852v2 
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O h i o A m e r i c a n Wa te r C o m p a n y 
A s h t a b u l a D is t r i c t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date; End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

In the process. Will complete in October 

Yes: 
Quarter: 

Notification Date: 
wkly newspaper ads 

No: 1x3 

No: 

No: 

If yes: 
Notification Method: 

D 
D 
D 
D 
D 

• 
If yes: 

Newspaper 
Sign Posflng 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

n 
D 
D 

n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

n 
D 

n 
a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Ashtabula District 

Ouarter#2 
2008 

Total Customer Contacts 
11012 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1 5242 

441 
203 
150 
43 
30 

i 0 

369 
339 
728 
351 

0 
244 
0 

354 
498 
1904 

Complaints 

Total 10896 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 

53 
9 
0 
0 

Complaints 

Total 62 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
24 

Complaints 

24 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

30 

Complaints 

30 



Ohio American Water Company 
Ashtabula District 

0Mar ter#1 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

383 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # a 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

536 
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Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2008 

Was the system flushed this quarter? 
Begin Date: End Date: 

Routine (Annuai/Semi-Annual) Flushing Information 

Yes: No: 
Notification Date: 

I Quarter # 2 . 
Was the system flushed this quarter? 
Begin Date: 4/8/2008 End Date: 

Yes: 
4/8/2008 Notification Date: 

No: 
4/8/2008 

PWSID 

If yes: 

2502412 

Notification Method: 
D 
D 
D 
D 

• 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
« 
© 

D 
D 

• 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 20oa PWSID 2502412 

Quarter #1 
Quarter #2 
Quarter #3 
0uarter#4 

NONK 

See PUCO 2008 Q2 Water Leak Log 



Quarter/^ 1 
Total Customer Contacts 

5507 
Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Informationypormat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
3003 
194 
49 
20 
8 
8 
0 

184 
67 

213 
107 
0 
86 
0 

178 
169 

1224 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 5500 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
6 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

iil;i)(iaiiiiii;|i 

Inquiries 
0 
5 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total Customer Contacts 
6480 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 

Inquiries 
3910 
188 
34 
28 
10 
8 
0 

192 
73 
209 
114 
0 

100 
0 

194 
159 
1252 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 6471 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
others: Metering 

Inquiries 
0 
0 
2 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
4 
0 
0 
0 
0 
0 

Complaints 
0 
0 
4 
0 
0 
0 
0 
5 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
3 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year zms PWSID 2502412 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

196 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qtuarter # 3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 0 

aasrt^t#5S 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

252 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Otfafti&f#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year lOOa 
Quarter # 1 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 

Yes D No X If yes: 

Collection Main Cleaning Yes X No n If yes: 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 2008 

Quarter # 1 Numberof Manholes inspected this quarter 
rage Backups 
Were there any Sewerage Backups this Quarter? 

Street Address: 
Dale/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Dale/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved; 

Street Address: 
Dato/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Tima Resolved: 

Street Address: 
Dale/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

4744 Crosscreek 
1/20/2008 
Grease 
1/20/2008 

3381 Latonia 
1/25/2008 
grease 
1/25/2008 

3381 Latonia 
2/8/2008 
grease 
2/8/2008 

3381 Latonia Court 
2/22/2008 
grease 
2/2/2008 

3367 Everson Road 3/4/08 
3/4/2008 
Grease 
3/4/2008 

3381 Latonia 
3/7/2008 
Grease 
3/7/2008 

5227 Harbor, 5010 Harbor. 5024 Wymore 
3/20/2008 
High Flow 
3/20/2008 

3275, 3247, 3233 Latonia 
3/28/200S 
Grease 
3/28/2008 

32 

YesX NoD if yes: 8 

Political Subdivision: 
# of Customers Affected: 
Repair Means; 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means; 

Political Subdivision: 
ff of Customers Affected: 
Repair Means; 

Political Subdivision: 
# of Customers Affected: 
Repair fwleans: 

Political Subdivision: 
# of Customers Affected: 
Repair Means; 

Madison Township 
1 
Jet Unit 

Madison Tovmship 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Tovmship 
1 
Jet Unit 

Madison Township 
1 
Jet Unit 

Madison Township 
3 

Madison Tovmship 
3 
Jet Unit 

Quarter # 2 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

Number of {Manholes inspected this quarter 

YesX N o d If yes: 

Street Address; 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

3381 Latonia Drive 
6/19/2008 
Grease 
6/19/2008 

Political Subdivision: Madison Township 
# of Customers Affected: 4 
Repair Means: Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5145 l^ullerton Drive 
6/26/2008 
Grease 
6/26/2008 

Political Subdivision: Madison Township 
# of Customers Affected: 3 
Repair Means; Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

3381 Latonia Road 
4/1/2008 
Grease 
4/1/2008 

Political Subdivision: Madison Township 
# of Customers Affected: 4 
Repair Means: Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause; 
Date/Time Resolved; 

5040 Wymore Drive 
4/25/2008 
Grease & high flow 
4/25/2008 

Political Subdivision: Madison Township 
# of Customers Affected: 2 
Repair Means: Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

6300 Sundale Place 
5/3/2008 
Grease 
5/3/2008 

Political Subdivision; Madison Township 
# of Customers Affected: 3 
Repair Means: Jet Unit 

Quarter # 3 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

• Number of Manholes inspected this quarter 

YesD if yes; 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Political Subdivision: 
# of Customers Affected: 
Repair Means; 

Quarter # 4 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

Number of Manholes inspected this quarter 

YesD NoD If yes; 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Political Subdivision: 
# of Customers Affected: 
Repair Means; 



Ohio American Water Company 
Franklin County District 

Blacklicl< Wastewater System 

Year 2008 

Total Customer Contacts 
0 

Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Fomiat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Total Customer Contacts 
0 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Total 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 

Qwarti&f ft 1 

200S 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

£)tiart«r #^ 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Qmn&t ft ̂  
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

•qa-^fdf # 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 

Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
2008 
Routine (Annuai/Seml-Annual) Flushing Information 

I Quarter # 1 
Was the system flushed this quarter? 
Begin Date: 3/25/2008 End Date: 

Yes: 
4/2/2008 Notification Date: 

No: 
3/20/2008 

a 

Was the system flushed this quarter? 
Begin Date: _______^__ End Date: 

Yes: D 
Notification Date: 

No: 

I Quarter # 3 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

I Quarter # 4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSIt 

if yes: 

) 2502512 

Notification Method: 
« 
* 
D 
« 

• 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

Notification IVIethod: 
D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification l\/lethod: 
D 

• 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Hangers 

Notification IVIethod: 

a 
a 
a 
a 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2Q0a PWSID 2502512 

<imn0r0l 
Ouffrter#2 
'Quarter #3 
auaHer#4 

See PUCO 2008 Ql Water Leak Log 

See PUCO 2008 Q2 Water Lealc Log 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2006 PWSID 2502512 

Quarter # 2 
Total Customer Contacts 

3357 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bili Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Checl< 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
2118 

79 
38 
29 
13 
2 
0 

68 
42 
125 
58 
0 

39 
0 

107 
107 
521 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 3346 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
5 
1 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
hiardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
0 

Complaints 
0 
0 
3 
0 
0 
0 
0 
6 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 

QuM^r#l 
zmz PWSID 2502512 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

136 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Q t u ^ ^ r # 3 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
I^Jon-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
.Access Denial 
Other 

Without Notice 
1 Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

134 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Ouarte3r#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year z m B 

Quarter # 1 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Yes n No X If yes: 

Quarter # 2 

Collection Main Cleaning Yes n No X If yes: 

Qwart&r#3 

Collection Main Cleaning Yes • No D If yes: 

Collection Main Cleaning Yes D No D if yes: 



Year 
Quarter #1 

2008 

Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Number of Manholes inspected this quarter See Note Below 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? Yes X No D 

Street Address: 
Date/Time of Backup 
Blockage Cause: 

3701 Paris 
1/21/2008 
Grease 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

if yes: 1 

Biendon Township 
0 
Jet Unit 

Date/Time Resolved: 1/21/2008 

Quarter* 2 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

Number of Manholes inspected this quarter 

YesX NoD If yes: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

6034 Sunwood Place 
5/14/2008 
Grease 
5/14/2008 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Biendon Township 
3 
Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

6009 Carnation 
4/13/2008 
Grease 
4/13/2008 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Biendon Township 
2 
Jet Unit 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5630 Copenhagen 
6/25/2008 
Grease 
6/25/2008 

Political Subdivision: Biendon Township 
# of Customers Affected: 1 
Repair Means: Jet Unit 

Quarter* 3 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? 

Number of Manholes Inspected this quarter 

YesD NoD If yes: 

i Number of Manholes inspected this quarter Quarter # 4 
Sewerage Backups 

Were there any Sewarage Backups this Quarter? YesQ NoD if yes: 

Street Address; 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Quarter #1 
Total Customer Contacts 

0 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bi l l Adjustment 

Bi l l Information/Format 

Consumpt ion 
Customer Notices 
Customer Service Staff 
Disconnect ion for Non-Pay 

Final Service 

General Information 
New Service 

NSF Check 
Payment Arrangements 

Rates 
Reconnect ion Non-Pay 

Service Order Appointment 
o ther : Customer Service 

Total 

Disconnect ion for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restorat ion 
Service l ine leak 

Water Sampl ing 

o thers : Water Service 

Total 

Total Customer Contacts 
0 

Customer Ser\ 

Account Information 
Bad Debt/Bankruptcy 

Bi l l Adjustment 
Bi l l Information/Format 

Consumpt ion 
Customer Notices 

Customer Service Staff 
Disconnect ion for Non-Pay 

Final Service 

General information 
New Service 

NSF Check 

Payment Arrangements 
Kates 

Reconnection Non-Pay 
Service Order Appointment 

o ther : Customer Service 

Total 

Disconnect ion for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 
Restorat ion 
Service line leak 

Water Sampl ing 

o thers ; Water Service 

Total 

Inquir ies 

0 
0 

0 

0 

0 
0 

0 
0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

Complaints 
0 
0 

0 

0 

0 
0 

0 
0 

0 
0 

0 

0 
0 

0 
0 

0 
0 

0 0 

Sewer Service 
Inquir ies 

0 

0 
0 

0 
0 

0 

0 

Complaints 
0 

0 
0 

0 
0 

0 

0 

0 0 

ices 

Inquir ies 
0 

0 

0 
0 

0 
0 

0 
0 

0 
0 

0 

0 

0 
0 

0 

0 

0 

Complaints 
0 

0 

0 
0 

0 
0 

0 
0 

0 
0 
0 

0 

0 
0 

0 

0 

0 

0 0 

Sewer Service 

inquir ies 

0 
0 

0 

0 

0 
0 

0 

0 

Complaints 
0 

0 

0 

0 
0 

0 
0 

0 

Sewer 5 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
o ther : 

Total 

Sewer S 

Mark Sewer Lines 

Sewer Backup 

Sewer Odor 

o ther : 

Total 

service 

Inquiries 

0 

0 

0 
0 

0 
0 

Jervlce 

Inquiries 

0 
0 

0 
0 

0 

0 

Complaints 

0 
0 

0 

0 
0 
0 

Complaints 

0 
0 

0 
0 
0 

0 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 2mB 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Qmtt^r^t 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Water Main Outages 

Year 

Quarter #3 
0uart6r#4 

20&a PWSID 2502612 

NONE 

See PUCO 2008 Q2 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 2008 PWSID 2502612 

Ouarter#2 
Total Customer Contacts 

1746 
Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
999 
31 
19 
10 
4 
0 
0 

49 
29 
91 
34 
0 
14 
0 

81 
72 

300 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 1733 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
8 
2 
0 
0 

Complaints 
0 
0 
0 
0 
0 

10 

Water Quality 

Discolored Water 
IHardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
1 
0 
0 
0 
0 
6 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 

auArt^f#1 
2om PWSID 2502612 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

87 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Ctxi^ti^r^Z 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # ^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

102 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Ouartef # 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 2008 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Yes D No X If yes: 

Qt iaf t^r#2 

Collection Main Cleaning Yes D No X If yes: 

Oitiait&r#^ 

Collection Main Cleaning Yes D No D If yes: 

Quarter #4 
Collection Main Cleaning Yes D No D If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 

Manhole Inspection Program 
Quarter* 1 

Sewerage Backups 

2008 

Number of Manholes inspected this quarter 

Were there any Sewerage Backups this Quarter? Yes D 
Quarter#2 Numberof Manholes inspected this quarter 

Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes X 

No X 

No D 

Street Address; 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

8691 Fairbrook Drive 
6/4/2008 
Grease 
6/4/2008 

355 Darby Court 
6/9/2008 
Grease 
6/9/2008 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Quarter #3 
Sewerage Backups 

Number of Manholes inspected this quarter 

Were there any Sewerage Backups this Quarter? Yes n 

Numberof Manholes inspected this quarter 

Were there any Sewerage Backups this Quarter? Yes • 

Quarter # 4 
Sewerage Backups 

No G 

No D 

If yes: 

If yes: 2 

Prairie Township 
2 
Jet Unit 

Prairie Township 
3 
Jet Unit 

If yes: 

If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2008 

Quarter ^ 2 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Total 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 

Quarter # i 
2Q0S 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

<iaartfir #̂ 5 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

QVtm^ UZ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

<JtfQrter#4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



o 
lO 

Q. 

c 
Q. ^ 

^ 'C ^-
O <i= d) 

o ^13 
w Q > 
0) ^ > ^ E o > 3 o 
c o J; 

ill 
o u-
!E 
O 

o 

OS 
0) 
>-

#
D

a
y
s 

E
xc

ee
d 

D
sg

n
 C

a
p
 

D
at

e 
o
f 

L
o
w

 F
lo

w
 

L
o
w

 
F

lo
w

 
(M

G
) 

D
at

e 
of

 
H

ig
h
 F

lo
w

 

H
ig

h
 

F
lo

w
 

(M
G

) 

A
vg

 D
a
ily

 
F

lo
w

 
(M

G
) 

1^ 
3 

W
at

er
 

D
e
liv

e
ry

 
(M

G
) 

c 
o 

3 

a 

o 

00 

O 

o 
o 
o 
• 

o 

oo 

o 

CM 

o 

O) 

o 

to 
o 
• 
o 

to 

04 
CO 
00 

T-

o 

00 

o 
CM 

CM 

o 

o o o 
d 

00 
o 
<o 
CM 

cvi 
o 

o 

d 

(O 

o 
d 

•r-

(O 
CO 
CO 

• 

CM 

o 

00 

o 
CO 

o 
<o 
o 
o 
o 
o 
d 

00 

o 
o5 
o 
« 
o 

o 

d 

CM 
<o 
q 
d 

CM 

LO 

cn 
• 

CO 

T" 

o 

00 

o 
CO 

o 

o o o 
• 
o 
00 
o 
oi 

o 

o 
CM 

• 

o 

CO 

o 
d 

CO 

CO* 

q 
CM' 

^ 

o 

CO 

o 
o 
•o 
o 

o 
o 
o 
d 

CO 

o 
IO 

o 

• 
o 

CO 

to 
o 
d 

00 
• 

(O 

to 
• 

v> 

o 

CO 

o 
00 

i 
o 

o 
o 
d 

oo 
o 
o> 
o 
CO 

o 

d 

oo 
CO 

o 
d 

CO 

d 

5 
o 
• 

CM 

to 

CM 

1^ 00 o> 

CO 

o CM 

^ 

O 

CO 
CO 
o 
d 

d 

o> 
• 

o 

oo 

CM 

o 

o 
CM 

d 

tD 
o 
d 

CO 

CO 

o 
• 

CM 

O) 

if 

o 

o o 
o o 
o 

o o o 
d 

CO 

s 
d 

CO 

d 

CO 
CD 

• 

5 
o 
-1 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year 2008 

Routine (Annual/Seml-Annual) Flushing Information 

Quiart^r;#i;£ll 
V\/as the system flushed this quarter? Yes; D No: 
Begin Date: End Date: Notification Date: 

jQua|ter#2J# \ 
Was the system flushed this quarter? Yes: ^ No: 
Begin Date: 4/15/2008 End Date: 4/15/2008 Notification Date: 4/15/2008 

PWSID 

If yes: 

2502712 

Notification IVIethod: 

n 
D 

a 
n 
D 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification IVIethod: 
^ 
« 
D 
Of 

D 

n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year aooa PWSID 2502712 

Quarter #1 
Qmtt0r§2 
Quarter #3 
Ou^rl0r#4 

NONE 
See PUCO 2008 Q2 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year 2003 PWSID 2502712 

Quart^r^l 
Total Customer Contacts 

114 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 

Bi l l Adjustment 
Bi l l Information/Format 
Consumpt ion 
Customer Notices 
Customer Service Staff 
Disconnect ion for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 

Reconnection Non-Pay 
Service Order Appointment 
Other; Customer Service 

Total 114 

Water Service 

inquir ies 
45 
4 
2 
2 
0 
0 
0 
5 
0 
10 
1 
0 
4 
0 
5 

28 
8 

Complaints 
0 

D 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Est imat ing 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
o the rs : Metering 

Inquiries 
0 
0 
0 

0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Lev/ Pressure 
Odor 
Part icles In Water 
Scum/Oil In Water 
Taste 
o ther : Water Quality 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Disconnect ion for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service l ine leak 

Water Sampling 
o thers : Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total Customer Contacts 
157 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bi l l Adjustment 
Bi l l Information/Format 
Consumpt ion 
Customer Notices 
Customer Service Staff 
Disconnect ion for Non-Pay 
Final Service 
General Information 
Nev/ Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
o ther : Customer Service 

Total 155 

Water Service 

Inquir ies 
28 
3 
4 
0 
1 
0 
0 
2 
0 

23 

1 
0 
0 
0 
6 

76 
11 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

Metering 

Est imat ing 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
o the rs : Metering 

Inquiries 
0 
1 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 

Odor 
Part icles in Water 
Scum/Oil in Water 
Taste 
o ther : Water Quality 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

0 
0 
0 
0 
0 
0 
0 
6 

Disconnect ion for Repairs 
Main Breaks 
Mark Wafer Lines/Line Inspect 
Restoration 
Service l ine leak 
Water Sampling 
o thers : Water Service 

Total 

Inquiries 
0 
1 

0 
0 
0 
0 
0 

Complaints 
0 
0 

0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Timberbrook Water 
Year 

Qyarter # i 
2008: PWSID 2502712 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

M^ i^S i ^ i i ^ f ^ ^^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

au^rer * t 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
AppVication Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^ u i ^ ^ ^ ^ ^ ^ ^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year ;̂ DOS PWSID 2502812 

0«^jter#1 
0ttart6r#;& 
Qaarter#2t 
Quorterf 4 

See PUCO 2008 Ql Water Leak Log 

See PUCO 2008 Q2 Water Leak Log 



Ohio Amer i can Water Company 
Frankl in County Distr ic t 

Wor th ing ton Hil ls Water System 

Year 20Q8 PWSID 2502812 

Total Customer Contacts 
233 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
89 
3 

7 
6 

2 
0 

0 
5 
10 
30 

6 
0 
4 

0 
6 

25 
28 

Complaints 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 220 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
3 
0 
Q 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
LoViT Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
4 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
3 
0 
0 
0 
0 
0 

Complaints 
0 
0 

0 
0 
0 
0 
0 

Total Customer Contacts 
362 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other; Customer Service 

Total 353 

Water Service 

Inquiries 
194 

2 
8 
2 
0 
0 
0 
2 
14 

29 
13 
0 

4 
0 
3 
53 
29 

Complaints 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
6 
2 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other; Water Quality 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
3 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 

0 
0 
0 
0 
0 

Complaints 
0 
0 

0 
0 

0 
0 

0 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 

Q«art«r # t 
2Qm PWSlD 2502812 

Disconnections 

With 14 Days Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Q^^arttr^^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

QtJar t ^ # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
D 
0 
0 

Quar t s SF 4 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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O h i o A m e r i c a n Wa te r C o m p a n y 
L a w r e n c e C o u n t y D is t r i c t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: 22-Apr End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
26-Apr 

Yes: 

Yes: 

n 
Notification Date: 

Quarter: 

m 
Notification Date: April 

Quarter; 

n 
Notification Date; 

Quarter: 
D 

Notification Date: 

No: 

2 
No: 

3 
No: 

4 
No: 

m 

n 

a 

D 

If yes: 
Notifical 

D 
D 
D 
D 

n 
D 

If yes: 

:ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
mi 
D 

m 
n 
D 

n 

If yes: 
Notificat 

D 

m 
U 
U 

n 

If yes: 
Notificat 

D 

n 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 

Quarter #2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 

Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 



2008 

Total Customer Contacts 
3194 

Ohio American Water Company 
Lawrence County District 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer IMotlces 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1590 
129 
65 
28 
5 
7 
0 

88 
100 
174 
142 

0 
84 
0 
82 
86 

572 

Complaints 

Total 3152 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
2 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
8 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main 3reaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
4 
28 
0 
0 
0 
0 

Complaints 

Total 32 



Ouarter U1 

Year 2008 

Ohio American Water Company 
Lawrence County District 

charter # Z 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

223 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

143 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Lake White 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



^uart^r;j#?2r:">: 
2008 

Total Customer Contacts 
172 

Total Customer Complaints 
0 

Customer Serv 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Ices 

Inquiries 

74 

3 

6 

3 

0 
0 

0 

5 

5 

24 

9 

0 

0 

0 

8 

8 

24 

Complaints 

169 0 1 

W a t e r Se rv i ce 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

2 

0 

0 

Complaints 

2 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 



Ohio American Water 
Lake White 

Quarter # 1 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



Spring Flushing Program 

Type 

Clow 

Mueller 

Mueller 

FV 

Mueller 

Mueller 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

Waterous 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

Mueller 

Clow 

Mueller 

FV 

FV 

FV 

Year 

2007 

2006 

1953 

1955 

1981 

1981 

1998 

1998 

1998 

1954 

1954 

1954 

1984 

2006 

1997 

2006 

1954 

1954 

1954 

1954 

1954 

1953 

2005 

1953 

Address 

315 Little Theatre 

34 Little Theatre 

lOSCrestvlew 

Crestwood & Forest Hills 

1106 Pinehurst Apt. 

SOOPinehurstApt. 

Lot 13 Pinehurst Blvd 

Lot 17 Pinehurst Blvd 

Lot 21 Waverly Woods Dr. 

125 Waverly Gables 

104 Valley view 

129 Valleyview 

229 Valleyview 

229 Valleyview by parking lot 

by emerg room hospital 

west of hospital 

115 Dawn Lane 

101 Dawn Lane 

111 Sunrise 

100 Sunrise 

Waverly Gables going down 

Rt 104 Tennis Road 

1237 Rt 552 

14 Shady Lane 

Ripley Road 

37 Ripley Road 

394 Rt 552 

1490 Rt 552 

Vallery 

Date 

Flushed 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

Minutes to Clear 

3 

11 

4 

17 

3 

3 

4 

8 

1 

1 

6 

1 

2 

0 

7 

1 

5 

5 

7 

2 

15 

8 

1 

3 

2 

5 

16 

5 

10 

Total hours actual flushing this day. 2.6 



Type 

Mueller 

Mueller 

FV 

Mueller 

FV 

FV 

Mueller 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

Year 

2007 

1953 

1958 

1953 

1953 

1954 

1954 

1954 

1958 

Address 

2617 Rt 551 

2465 Rt 551 

178 RittenourRoad 

Begining of Virginia 

Crumer Mt. Road 

State Park Bricker 

278 Virginia 

252 Skyline 

131 Skyline 

110 Barker Lane 

Alpine Road 

Lucerne Road 

bottom of Virginia 

1063 Rt 551 

41 Bevens 

405 Bevens 

end of Baywood 

end of Nye 

end of Wells Jones 

Bors House Rt 551 

141 Harbor 

573 Rt 551 

Date 

Flushed 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

22-Apr 

Minutes to Clear 

4 

2 

2 

3 

4 

21 

4 

3 

1 

9 

15 

15 

6 

5 

7 

7 

3 

15 

10 

10 

9 

8 

Total hours actual flushing this day. 2.7 

Total hours actual flushing for 2 days 5.3 
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M a r i o n D is t r i c t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

None this quarter. 

Was the system flushed this quarter? 
Begin Date: 27-May End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
17-Jul 

Yes: 

Yes: 

a 
Notification Date: 

Quarter: 
• 

Notification Date: 

Quarter: 
D 

Notification Date: 

Quarter: 
D 

Notification Date; 

No: 

2 
No: 

3 
No: 

4 
No: 

m 

D 

D 

n 

If yes: 
Notifical 

D 
D 
D 
D 

a 
n 

If yes: 
Notificat 

• 

n 
• 

• 
n 
n 

If yes: 
Notificat 

m 
D 

mi 
D 

• 
n 

If yes: 
Notificat 

a 
D 
D 

n 
D 

n 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Marion District 

Quarter # 2 
2008 

Total Customer Contacts 
20003 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
10170 
1023 
324 
118 
35 
40 
0 

440 
637 
1107 
582 

0 
547 

0 
287 
856 
3767 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 19933 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
12 
8 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 20 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 

20 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 20 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
30 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

30 



Year 2008 

Ohio American Water Company 
Marion District 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

628 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

C^tiarttiif # ^ 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

440 
0 
0 
Q 
0 

0 
0 
0 
D 
0 

0 
0 
0 
0 
0 

aî d̂ it&f #4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water 
Mansfield Madison #1 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

c/o Hanna and Trimie Road 
IViansfield IVIadison Twp 

5/13/08 
leak 

flush hydrant lealdng ,never 
0 

10:30am 
5/13/08 

12:00pm 
yard 4ft x 4ft 

no 



Ohio American Water 
Mansfield Madison #1 

; ?IQuarter#;2 
2008 

Total Customer Contacts 
265 

Total Customer Complaints 
0 

Customer Ser\ 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rices 

Inquiries 

126 

10 

1 

2 

1 
1 

0 

6 

8 

23 

9 

0 

8 

0 

10 

6 

54 
265 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio Amer ican Water 
Mansf ie ld Madison #1 

Quarter* 1 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Ottier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
JAccess Denial 
Other 

21 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 2 

Year 2008 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

i Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

14 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Biscayne #2 

Quarter #1 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Imperial Estates Well House 
Mansfield Mifflin Twp Imperial Estates 
29-Feb 
Power Outage 
Power Outage at Imperial Estates Well House 
250 
6:30 a.m. 
29-Feb 
4:00 p.m. 

News Media 

Quarter # 2 

Year 2008 

Ohio American Water 
Mansfield Biscayne #2 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 2 
2008 

Total Customer Contacts 
96 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

(Seneral Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

rvices 

Inquiries 

37 

1 

3 

1 

0 
0 

0 

1 

6 

12 

4 

0 

2 

0 

3 

14 

11 
95 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Ser\ 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

^ice 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

1 

0 

0 

0 

0 
0 

1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio Amer ican Water 
Mansfield Biscayne #2 

iQdarter #:1 ;; 

Year 2008 

M iirii,fei4tt.arter##jZj§ifi 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non^Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Bryonaire #3 

;^x^;iQUaiter#-;1.:::"-; 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Reedstone 
Mansfield Miffiin Twp 
28-Mar 
main break 

0 

28-Mar 
3:00pm 
4ft X 4ft yard 
no 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter #2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 



Ohio American Water 
Mansfield Bryonaire #3 

Quart6r i#2 
2008 

Total Customer Contacts 
50 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

19 

0 

3 

0 

0 
0 

0 

1 

2 

9 

4 

0 

1 

0 

1 

6 

4 
50 

Complaints 

0 

0 

0 

0 

0 
0 

0 

Q 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Haiabrien #4 

Quarter* 2 

Year 2008 

Street Address None 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



OIlio American Water 
Mansfield Haiabrien #4 

Quarter # 2 
2008 

Total Customer Contacts 
0 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

Inquiries Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries Complaints 

0 

0 

0 

0 

0 
0 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 0 1 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Haiabrien #4 

• • • •^•1 
Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

:::;;^;:-Quarterf3-.v:^^ 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Walcrest #5 

; :pQuart0r#-1 •:'•;;'̂  

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

|5uaHerJ:2V/;-i 

Year 2008 

Street Address None 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
MansfielcJ Walcrest #5 

Quarter # 2 
2008 

Total Customer Contacts 
13 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

8 

0 

0 

0 

0 
0 

0 

0 

1 

2 

0 

0 

1 

0 

0 

0 

1 
13 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

1 Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Me te r i ng 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

1 Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Qua r t e r # 1 

Year 2008 

Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quar ter* 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2008 

Quarter # 4 

Year 2008 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Greenridge #6 

Quarter# 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 2 

Year 2008 

street Address None 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Greenridge #6 

Quarter#2 
2008 

Total Customer Contacts 
116 

Total Customer Complaints 
0 

1 Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

'Bill Information/Format 

Consumption 

|Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

iNew Service 

|NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

'other; Customer Service 
1 Total 

rvlces 

Inquiries 

51 

2 

2 

0 

0 

1 

0 

4 

1 

a 
5 

0 

0 

0 

6 

5 

29 
114 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Wa te r Serv i ce 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

1 Me te r i ng 

lEstimating 

Meter Reading 

Meter Repair/Leak 

'Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

1 Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

2 

0 

0 

0 

0 
0 

2 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Qt|arter#1 

Year 2008 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
'Non-Payment 
iNon-Emergency Regulation Violation 
'Application Misrepresentation 
Access Denial 
Other 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

8 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 Q H ^ ^ S 

Year 2008 Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Harpcrest #7 

QuaKter#1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield l-farpcrest #7 

Quarter f 2 

Year 2008 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 



Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 2 
2008 

Total Customer Contacts 
177 

Total Customer Complaints 
0 

' Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

82 

5 

2 

0 

0 
0 

0 

1 

6 

8 

8 

0 

1 

0 

10 

10 

42 
175 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Quarter #1 

Year 2008 

Ohio American Water 
Mansfield Harpcrest #7 

Qu^irter^2 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

8 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

10 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield IVIohican #8 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 

Year 2008 

street Address None 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 
2008 

Total Customer Contacts 
34 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other; Customer Service 

Total 

rvices 

Inquiries 

24 

0 

2 

0 

0 
0 

0 

0 

0 

2 

1 

0 

0 

0 

1 

3 

1 
34 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Wate r Qua l i t y 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles In Water 

Scum/Oil In Water 

Taste 

Other: Water Quality 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Mohican #8 

i>vV^c::Ciuarter#-2-

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
jApplication Misrepresentation 
Access Denial 
lOther 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
JNon-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Little Valley #9 

MBIHHBl •^-il-^j:L?^:S:;: ;^^^'-";^.:^5^^M^5^^ ^ 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Little Valley #9 

iiMMBW«*» sS-„r^s'Jm 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 



Ohio American Water 
Mansfield Little Valley #9 

Quarter # 2 
2008 

Total Customer Contacts 
28 

Total Customer Complaints 
0 

1 Customer Se 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 
1 Total 

rv ices 

Inquiries 
8 
0 
0 

0 

1 
0 
0 

0 

0 

2 
0 

0 

1 
0 

1 1 
7 

8 
28 

Complaints 

1 0 
L 0 

0 

0 

0 
0 
0 

0 

0 

0 
0 
0 

0 
0 

0 
0 

0 

0 1 

1 Water Serv ice 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 
1 Total 

Inquiries 

0 
0 

0 
0 

0 
0 

0 
0 

Complaints 
0 

0 
0 
0 

0 
0 
0 
0 

1 Meter ing 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 
1 Total 

Inquiries 
0 
0 
0 

0 

0 
0 

Complaints 
0 
0 
0 
0 

0 
0 

1 Watei 

Discolored Water 

Hardness 
Low Pressure 
Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

1 Total 

' Qual i ty 

Inquiries 

0 
0 

0 
0 

0 
0 
0 
0 

0 

Complaints 

0 
0 
0 

0 

0 
0 
0 
0 

0 1 



Quarter # 1 

Year 2008 

Ohio American Water 
Mansfield Little Valley #9 

Quarter # 2 

Year 
2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ĵ  
o> 

o 
• 

o 55 
o 
o 
o Ol 

o 
o 
o 

o 
o 
o 
o> 

o 

> 
< 
CQ 

»& 

00 
o 
ro 

ro 
00 
o> 
5^ 

o 
o 
o> 
o 

o 
o 
*N| 

<D 

o 
o 
cn 
o 

o 
o 
o 
o 

•Î  
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Ohio American Water 
IViansfield Ford Rd. #10 

Quarter # 1 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
'Restorations Made. Type & Size 
Boil Order Information 

1719 Hickory Land 
Ford Road Mifflin Twp 

4/14/08 
Break 

1 low pressure 
08:00am 
4/15/08 

12:00pm 
yard 4ft x 4ft 

No 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 2 
2008 

Total Customer Contacts 
4 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

2 

4 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

IVIetering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2008 

OIlio American Water 
IViansfield Ford Rd #10 

::g;:-̂ (;:<lSiuarterv#'2, 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio Amer ican Water Company 
Beechcrest 

Routine (Annual/Seml-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date; End Date: 

Was tiie system fluslied tliis quarter? 
Begin Date: 4/15/2008 End Date: 

Was the system fiusiied this quarter? 
Begin Date: End Date; 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes; 
4/17/2008 

Yes: 

Yes: 

D 
Notification Date: 

* 
Notification Date: 

D 
Notification Date: 

a 
Notification Date: 

No: 

No: 
4/8/2008 

No: 

No: 

* If yes: 
Notificat 

• 
a 
D 
D 

• 
a 

n If yes: 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
* 
* 

n 
D 
D 

• 
* If yes; 

Notificat 
• 
n 
D 
D 
n 
n 

* if yes: 
Notificat 

a 
D 

n 
D 
D 

n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method; 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
IVlarquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Quarter #2 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av^are 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break! Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
Genera] Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 



Ohio American Water Company 
Beechcrest 

0«arter#2 
2007 

Total Customer Contacts 
14 

Customer Services IVIetering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries Complaints 

Total 

Estimating 
IVleter Reading 
IVIeter Repair/Leak 
IVleter Replacement 
Others: IVIetering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
5 
0 
0 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
IVlark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
1 
0 
8 
0 
0 
0 

Complaints 

Total 



Ohio American Water Company 
Beechcrest 

Quarter # 1 

Year 2008 

1 Disconnections 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
1 Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # Z 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

i Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
East Aurora 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1st 

Was the system flushed this quarter? 
Begin Date: End Date; 

Year 
Was the system flushed this quarter? 
Begin Date: 4/14/2008 End Date: 

Year 
Was the system flushed this quarter? 
Begin Date: ^ ^ _ _ _ _ ^ _ End Date; 

Year 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes; 

2008 
Yes; 

4/14/2008 

2008 
Yes; 

2008 

Yes; 

• 
Notification Date; 

Quarter; 
^ 

Notification Date; 

Quarter; 
D 

Notification Date; 

Quarter: 

a 
Notification Date; 

2nd 

3rd 

4th 

No: 

No; 
4/8/2008 

No; 

No; 

* 

n 

* 

* 

If yes; 
Notificat 

n 
n 
n 
n 
n 
n 

If yes: 

ion Method; 
Newspaper 
Sign Posflng 
Radio 
Bill insert 
Marquee 
Other 

Nofification Method; 
* 
€& 

P 

a 
n 
n 

if yes: 
Notificat 

D 

a 
a 
Q 

n 
a 

If yes: 
Nofificat 

n 
n 
D 

• 
a 
n 

Newspaper 
Sign Posflng 
Radio 
Bill Insert 
Marquee 
Other 

ion Method; 
Newspaper 
Sign Posflng 
Radio 
Bill Insert 
Marquee 
Other 

ion Method; 
Newspaper 
Sign Posflng 
Radio 
Bill insert 
Marquee 
Other 



Ohio American Water Company 

Quarter # 2 
No breaks this quarter 

Year 2008 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
East Aurora 

Qu$rt$f # 2 
2007 

Total Customer Contacts 
355 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
183 
8 

31 
2 
5 
0 
0 
10 
1 
12 
5 
0 
3 
0 
13 
16 
66 

Complaints 

Total 355 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 

1 ° 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 

1 ^ 
\ 0 

1 ^ 
1 0 

0 
0 

Complaints 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others; Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



Quarter # 1 

Year 2007 

Oh io A m e r i c a n W a t e r C o m p a n y 

Eas t A u r o r a 

Quarter # 2 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #5 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

14 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Tiffin District 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2008 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: 4/7/2008 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
5/6/2008 

Yes: 

Yes: 

D 
Notification Date: __ 

Quarter: 

mi 
Notification Date: _ 

Quarter; 
D 

Notification Date: __ 

Quarter: 

mi 
Notification Date: _ 

No: 

2 
No: 

4/4/2008 

3 
No; 

4 
No; 

mi 

a 

n 

\f yes: 
Notificat 

a 
n 
n 
D 
a 
a 

if yes: 

ion Method; 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method; 

mi 
a 
mi 
D 
D 
D 

If yes: 
Notificat 

n 
• 
D 
D 

n 
D 

If yes: 
Notificat 

n 
n 
D 
D 
D 

a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method; 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Tiffin District 

2008 

Total Customer Contacts 
3410 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Water Servi 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
1492 
192 
83 
40 
10 
8 
0 

105 
176 
335 
162 
0 
87 
0 
71 

205 
430 

Complaints 

3396 0 

ce 

Inquiries 
0 
7 
0 
0 
0 
0 
0 

Complaints 

7 0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
S 
2 
0 
0 
7 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
5 
0 
0 
0 
0 
0 
5 

Complaints 

0 

Complaints 

5 

3 
8 

Ohio American Water Company 
Tiffin District 

2008 

Total Customer Contacts 
4739 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Water Servi 

Disconnection tor Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
2404 
186 
137 
35 
10 
4 
0 

111 
239 
331 
232 
0 
86 
0 
99 
192 
657 

Complaints 

4723 0 

ce 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

InqtiJrips 
0 
11 
5 
0 
0 
16 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

0 

Complaints 

0 



Quarter # 1 

Year 2008 

Ohio American Water Company 
Tiffin District 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

131 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

142 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



NON-REVENUE REMEDIATION PLANS 
FOR 

SECOND QUARTER 2008 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2487852v2 



Ohio American Water Company 
Ashtabula District 

Unaccounted for Water Report 
January thru June 2008 

1) Leak Detection. 230 hours were devoted to leak detection in the first quarter 
of 2008, 95 hours in the second. 

2) Inactive Account Survey: Field Service Representatives (FSR's) have 
rechecked 15 accounts listed as inactive in the first quarter and 18 in the 
second. 0 were found using water. 

3) Zero Consumption Accounts . FSR's checked 39 accounts in the first quarter, 
and 73 in the second. Two accounts were found with stopped or disabled 
meters. Efforts to check inactive accounts and accounts with zero 
consumption in the first quarter, were hampered by Inclement weather. 

4) Fire Service Accounts Meter readers check fire service detector check meters 
monthly. 

5) Draw Down Test We are unable to do a draw down test at this time because 
of ongoing work at the treatment plant. 

6) Review Large Users. No significant trends up or down, have been identified. 
7) Large Meter Testing. Testing was conducted in December 2008. 
8) Physically Inspect mains in remote areas & easements. Scheduled in August 

rwhen flushing is complete. 
9) Obtain actual readings on meters 3" and larger. 100% compliant. 
lO)Purchase a leak correlator. The Company purchased a leak correlator from 

Fluid Conservation Systems in January. The unit proved to be defective. We 
are awaiting a replacement. 

During the first half of 2008 crews repaired: 

Mains 

Valves 
Hydrants 

1^' Quarter 
2" 

2 Ya" 
4" 
6" 
8" 

10" 
12" 

10 
4 
1 

11 
2 
3 
2 

4 
2 

2"" Quarter 
2" 
2 Vi' 
4" 
6" 
8" 

10" 
12" 

10 
0 
0 
5 
2 
0 
1 

3 
0 



Ohio American Water 
Ashtabula District 
3'"̂  Quarter Plan 

2008 

Leak detection 

1. Investigate the possibility of using an outside contractor to do a 
more in depth leak survey. 

2. Continue to re-check all inactive accounts to ensure water is 
off. 

3. Continue to recheck all zero consumption meters to ensure 
they are working properly. 

4. Survey all private fire service accounts to check for leaks or 
unmetered connections. 

5. Review the consumption of large users to spot trends that 
would indicate a meter is slowing down. 

6. Contract testing of large meters suspected of slowing down. 
7. Physically inspect mains in remote areas and easements. 
8. Continue to get actual readings on all meters 3" and larger, 

each month. 
10. Utilize the new leak correlator to pin point leaks for quicker 

repair. 
11 .Devote a minimum of 80 hours a month to leak detection, 

sun/eying valves, hydrants, and services. 
12. Investigate the possibility of using "mag meters" at the plant to 

confirm system delivery. 
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Ohio Amer i can Water Company 
Frank l in Coun ty Dis t r ic t 

Remedia l Repor t fo r Unaccoun ted fo r Water 
Ac t i ons /P rog ress Made in 2008 2""* Quar ter 

1) Continue to examine all reported "zero consumption" accounts for more than 
three (3) consecutive months for a working water meter. 

a. Zero consumption meter readings have been verified that they are vacant, 
closed or no active accounts. 

b. Consecutive estimate estimates are down to less than 3 for any single 
account. Therefore water accounting by actual reading of meters appears 
correct. 

2) Continue to obtain actual readings on all water service meters 1" and larger. 
a. All 1" and large meters have been read. 
b. All large meters requiring testing under the 2008 Length of Service 

Program have been tested and passed. 

3) Conduct a survey with the American Water Works Company's in-house leak 
detection specialist and to perform an on site leak correlator program. 

a. Pending 

4) Complete the development of a two year usage history for customers for 
comparison between water service areas with < 15% to >15% unaccounted-for-
water. 

a. In progress - preliminary data indicates that both Blacklick and Huber 
Ridge service areas have lower usage rates than the national gallons per 
day per capita usage. 

5) Completed an in-house Leak Investigation Training Program for field personnel. 
A. Delayed due to time 

6) Check calibration of Service Delivery water meters. 
a. Treatment facilities' system delivery meters attested OK. 

7) Establish a Large Meter Field Testing Program. 
a. Done 

8) Change out 100% of Timberbrook water service area water meters. 
a. 96.5% of the water meters have been changed out There are 10 meters 

remaining. 
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OIl io Amer i can Water C o m p a n y 
Frank l in Coun ty Dis t r ic t 

Remedia l Repor t fo r Unaccoun ted fo r Water 

A c t i o n Plan fo r 2008 Z'"̂  Quar ter 

1) Conduct a survey with the American Water Works Company's in-house leak 
detection specialist and to perform an on site leak correlator program. 

2) Complete the development of a two year usage history for customers for comparison 
between water service areas with < 15% to >15% unaccounted-for-water. 

3) Completed an in-house Leak Investigation Training Program for field personnel. 

4) Complete change out 100% of Timberbrook water service area water meters. 

5) Complete change out of 75% of Length of Service (LOS) meter required. 

6) Initiate cost / benefit study on Leak removal for Blacklick and Huber Ridge service 
areas. 

7) Review Worthington Hills UFW to check for seasonal variation and changes. 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made In 2008 2""̂  Quarter 

1. Leak Detection: Three hundred hours were dedicated to leak detection. 
Thirteen Leaks were found and repaired 

2. Sounding Mains: Sounded 75 total miles of water main in the Marion 
system. This included 2, 6 and 8 inch lines. 

3. Review Open leak Numbers: Open leaks were reviewed. Progress is 
being made on repairs 

4. Zero consumption: 180 zero consumption accounts were reviewed 
with 0 found faulty. 

5. Meter readings: All large meters were read this quarter. 

6. Large meter test: Large meters were tested on 4/23 and 4/24 /2008 

7. Inactive accounts: 180 Inactive accounts were reviewed and verified as 
inactive. 

8. 910 feet of 2" main was replaced with 8" water main on Madison Ave, 
620 feet of 2" water main was replaced with 8" water main on Midlam 
Ave., 720 feet of 2" water main was replaced with 8" water main on 
Adams Street and 480 feet of 2" water main was replaced with 8" water 
main on Benton Place. 

9. Began reviewing water accounting practices to ensure that all water 
that is used in non-revenue generating activities is captured, reported, 
and tracked accurately. 
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Ohio Amer i can Water Company 
Mar ion C o u n t y Dis t r ic t 

Remedia l Repor t fo r Unaccoun ted for Water 

Ac t i on Plan f o r 2008 3'"^ Quar ter 

1. Perform leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. 

2. Sound 2, 6, and 8 inch water mains as well as fire services and domestic 
service lines. 

3. Investigate the leak noise detection program and make changes as necessary 
to increase effectiveness. 

4. Regularly review open Leak numbers regularly with the Network staff. 
Develop strategies to reduce the amount of unaccounted for water as a team. 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy 

6. Continue to complete a monthly water audit and water balance using the 

AWWA water audit software. 

7. Continue to get accurate meter reading on large meters. 

9. Physically inspect mains for leaks 

10. Verify that inactive accounts are still inactive 
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Ohio American Water Company 
Richland County District 

Remedial Report for Unaccounted for Water 

th Actions/Progress Made in 2007 4 Quarter 

1) Leak Detection: No activity to report. 
2) Inactive Account Survey: No activity to report. 
3) Zero Consumption Accounts: No activity to report. 
4) Fire Service Accounts: N/A 
5) Draw Down Test: No activity to report. 
6) Review Large Users: N/A 
7) Large Meter Testing: N/A 
8) Physically Inspect mains in remote areas & easements: No activity to report. 
9) Obtain actual readings on meters 3" and larger: N/A 
10) 
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Ohio American Water 
Richland County District 

Remedial Report for Unaccounted for Water 

Act ion Plan for 1®* Quarter 2008 

Water Loss 

Leak Detection 

1. Continue to survey water main via visual inspection. 
2. Continue to re-check all inactive accounts to ensure water is off. 
3. Continue to recheck all zero consumption meters to ensure they are working 

properly. 
4. Survey all meter pit installations for leaks. 
5. Review daily well logs to spot trends. 
6. Physically inspect mains in remote areas and easements. 
7. Continue to get actual readings on all meters . 
11. Devote a minimum of 4 hours a month to leak detection, surveying valves, 

and services. 
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Ohio Amer i can Water 
R ich land Coun ty Dis t r ic t 

Remedia l Repor t fo r Unaccoun ted for Water 

A c t i o n Plan fo r 2nd Quar ter 2008 

Water Loss 

Leak Detec t ion 

1 Continue to survey water main via visual inspection. 
A) Have walked all mains in system 

2 Continue to re-check all inactive accounts to ensure water is off. 
A) Report run to identify any inactive accounts. Verified that water was off. 

3 Continue to recheck all zero consumption meters to ensure they are working 
properly. 
A) All meters a functioning properly 

4 Survey all meter pit installations for leaks. 
A) Meter pits have been Inspected for leaks 

5 Review daily well logs to spot trends. 
A) Daily well logs are checked daily for increase in pumpage. 

6 Physically inspect mains in remote areas and easements. 
A) Mains have been walked by local field personnel. 
B) Leak was identified and repaired on a blow off valve. 

7 Continue to get actual readings on all meters. 
A) Meters are read on a bi-monthly schedule for billing purposes 

8 Devote a minimum of 4 hours a month to leak detection, surveying valves, and 
services. 
A) Continued a minimum of 4 hours monthly to inspect mains. 



Date: July 8, 2008 

Ohio American Water - Portage County's Non-Revenue Water Remediation Plan (OAW 
NRWRP) 

Two leaks that were determined to be the source of the NRW have been located 
and repaired back in late August of 2007 but the residual NRW is still showing due to the 
average. Recent pumpage to sales comparisons show that NRW is now down in the 
single digits but changes relative to the meter reading/billing date. As a district when 
both water systems are taken as a combined whole, NRW is below 15%. I have 
surveyed and sounded the Aurora East water system and can find no UFW. That being 
said however, I will continue to implement the following listed activities. 

OAW is pleased to report that many of the activities Implemented in GAW-Portage 
County's 2007 NRWRP are continued into the 2008 Plan. Those activities are: 

• Continued NRW Team 
1, Steve Cheline will continue to take a proactive approach to formulate ideas that 

could potentially reduce NRW. 

• Continued Leak Detection Program 
OAW will "sound" fire hydrants and valves in systems that exceed 
15%Unaccounted For Water. 36 hydrants and 4 valves and 15 curb stops 
sounded to date since Jan 1, 2008. 

• Continued Meter Replacement 
Continue replacing of Length-Of-Service (LOS) meters._Some will have radio 
Read capability. 50 meters replaced to date since program started this year. 

Nearly 47% completed overall. 

• Continued Meter Reading Efficiencies 
Continue to mitigate estimated meter readings and potential unrecorded usage. 

OAW-Portage Co. 2008 NRWRP includes the addition of the following: 

• Unauthorized water use 
Prohibit contractors from flushing new mains. Have a developed relationship 

with police officer residents in the neighborhood and asked them to keep an eye on 
unauthorized use of fire hydrants, especially in the summer when there is a tendency 
to fill swimming pools. 


