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5126 Park Trail 205 JUL 1L PR3 b
North Ridgeville, OH 44039
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July 10, 2008

Public Utilities Commission of Ohio
Attn: Docketing Division

180 E. Broad St.

Columbus, OH 43215

Re: Case Number 07-829-GA-AIR
To Whom It May Concern,

| just looked online for the definition of the Public Utilities Commission of Ohio
(PUCO) and it states that it was created to assure Ohioans adequate, safe, and
reliable public utility services at a fair price. | have to wonder if the people
holding positions in the PUCO know that because the people of Ohio are not
being represented fairly.

Year after year, we have seen our utility rates increase and have had no say so in
the matter. Our only recourse, in order to survive all the increases, is to turn
down our thermastats, insulate our homes better, and do whatever we can to use
less so we can afford to pay the utility bills. Now, | understand that you have
given permission for another increase of the monthly fixed customer charges

people are on fixed incomes and the only way they have to survive is to cut back
and you punish us for even doing that. This is completely unjustified. You sit
there and decide these matters and never really give the consumers a thought.
We also have to help pay for the very low income families that can’t afford
utilities and it’s getting to be more than the average person can handle.
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My husband and | have lived in Chio almost our entire life and have always
enjoyed living here but, how can people stay here with the cold winters and the
hot summers when utility prices go sky high and nobody seems to care. You are

not doing your job!

We ask you to please stop and consider the people that you are suppose to be
working for and protecting before you make such rash and unjustified decisions.

Sincerely,

Gasr fOL G A

Karef Mclntosh
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Christina E. Norris
3130 Eastwick Drive
Cleveland Heights, Ohio 44118
(216) 371-9734

July 10, 2008
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Public Utilities Commission of Ohio b
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Columbus, Ohic 43215 s -
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To Whom It May Concern:

This is being written in response to the Public Utilities Commission of Ohio staff recommendation

granting Dominion East Ohio gas company a charge increase to residential customers. Although |
disagree with the size of the rate increase, it appears inevitable.

| wish to propose that this monthly fixed customer charge of $17.50 be separated from the monthly bill
and if possible, billed quarterly to the customers.

It is no secret that Dominion East Chio plans to stop selling natural gas altogether, and allow wholesale
suppliers to provide gas for all of its customers. With that in mind, the suppliers should be hilling their
own customers and Dominion East Chio bill separately for whatever costs they incur.

Quarterly billing would provide ample time for the consumers to pay (same practice as for sewer rate
billing) and reduce the expense of providing monthly statements to customers.

I hope this suggestion is given serious consideration by your staff. If any further questions, | may be
reached at (216) 371-9734.

Christina Et Norris M

Life-long resident of Ohio

Sincerely Yours,
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July 9, 2008

Public Utilities Commission of Ohio
Attn: Docketing Division

180 E. Broad 5St.

Columbus, OH 43215

Re: Case No. 07-829-GA-AIR

T am opposed to the PUCC granting an increase to
Dominion East Ohioc gas companv.

Why should I support an increase? I am a manufacturer -
and have witnessed manv of mv competitors closing their
doors because -jobs have been gent overseas to be
manufactured for pennies so companies can increase

their bottom line., I can't compete.

Lock at the automcbile industry. Plants are closing,
people are unable to afford new cars and johs are
becoming less and less.

This is why Americans can 111 afford more increases.
Jobs held by the working man's c¢lass have disappeared
leaving economic havoo, unemploymant and inflation.

No one wants to be considered a deadbeat, but with
continued increases that are not justified, what's left?

/7 /,ZM;W:J /AQAL/

Herman and Betty Bronstein

3901 Hamilton Ave.
Cleveland, CH 44114
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July 9, 2008 o0

Public Utilities Commission of Chio
Attn: Docketing Division

180 E. Broad St.

Columbus, OH 43215

RE: Case No. 07-829-GA-ATR

I am opposed to any rate increase for Dominion EBast Ohio
natural gas .

I am a senior living on a fixed income with nothing but

my Social Security to live on. I'm terrified to think I may
become one of the deadbeats who cannot pay their bills and
expect other struggling families pay my way.

Is it any wonder people economize on their gas consumption,
not te save money but just to make ends meet. Can you
imagine what a tremendous hike like East Ohio is proposing
would do to all people, not just seniors.

To the PUCQ, please do not pass this increase.

éé,“ Z .

”

Carol E. Gesdeon
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a My, and Mrs. Don J. Henderson
7725 Hillbrook Oval
Cleveland, OH 44141




