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H E L E I N &r MARASHLIAN, LLC 
1483 Chain Bridge Road 
Suite 301 
McLean, Virginia 22101 

Telephone: (703)714-1300 
Facsimile: (703) 714-1330 
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703-714-1326 
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July 3, 2008 

Via Overnight Courier 

Public Udlities Commission of Ohio 
ATN: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 
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Re; Revisions to 
Mandatory Detariffing Filing of 
A.R.C. Networks, Inc. d/b/a InfoHighway 
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD 

0 i ' L f t r -- ly-A-rA-

Dear Sir or Madam: 

Enclosed herewith, on behalf of A.R.C. Networks, Inc. d/b/a InfoHighway 
(InfoHighway), are and original and ten (10) copies of InfoHighway's revisions to its original 
Mandatory Detariffing Filing in connecfion with Case No. 06-1345-TP~ORD. 

These modifications are being filed at the direcfion of PUCO Staff in Case No. 08-412-
TP-ATA and respond to requests for further modification to submitted materials consistent with 
the request of PUCO Staff 
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To the extent there are any questions concerning these materials, please contact the 
undersigned. 

Respectfully submitted, 

Catherine M. Hannan 

Regulatory Counsel for 
A.R.C. Networks, Inc. d/b/a InfoHighway 

Enclosures 
cc: Ms. Karen Kalmar 



The Public Utilities Commission of Ohio 
TELECOIVIMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter of the Application of A.R.C. Networks. Inc . ) 
d/b/a InfoHighway ) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD ) 

TRF Docket No. 90-

Case No.08 -412-TP - A T A 
NOTE: Unless you have reserved a Case No. leave flie "Case No." 
fields BLANK.' 

Name of Registrant(s) A.R.C. Networks, Inc. 
DBA(s) of Registrant(s) InfoHighway 
Address of Registrant(s) 800 Westchester Avenue. Suite N-501, Rye Brook. NY 10573 
Company Web Address www.infohighway.com 
Regulatory Contact Person(s) Steven Bogdan Phone 610-755-4877 
Regulatoiy Contact Person's Email Address sbogdan(a),broadviewnet.com 
Contact Person for Annual Report Steven Bogdan 
Address (if different from above) 2100 Renaissance Boulevard, King of Pmssia. PA 19406 
Consumer Contact Information Steven Bogdan 
Address (if different from above) 2100 Renaissance Boulevard, King of Prussia. PA 19406 

Fax 267-537-0074 

Phone 610-755-4877 

Phone 610-755-4877 

Par t I - Tariffs 
Please indicate the Carr ier Type and the reason for submitting this form by checking the boxes below. 
NOTE: Ail cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier TvDe 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit 0) 

D ILEC 

D 
D 
D 

X X CLEC 

X 
X 

D 

n cTs 

;.__ n::. 
D 

Par t 11 - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 
X 
X 
X 

X 

X 

X 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the appHcation, and/or 
other information intended to assist Staff in the review of the AppHcation. 
Explanation of how the Applicant intends to comply with Rule 4901 :l-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:l-06-16(B), including where customers may find the information 
regarding such services as required by rule 4901: l-6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.infohighway.com


Part III. - A t t e s t a t i o n 

Regis t rant h e r e b y at tests to its compl iance w i t h pe r t i nen t en t r ies a n d orders i s sued by t he Commis s ion . 

A F F I D A V I T 

Compliance luith Commission Rules and Service Standards 

I am an officev/agent of the applicant coipovation, A.R.C. Networks. Inc. , and am authovized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Sei-vicc Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Semce Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjuiy that the foregoing is tine and conect. 

Executed on (Date) July 3. 2008 at (Location) McLean. Virginia 

*(Signalure and Title)( 

a» officer of the appiicanC or an authorized ago • This affidavit is required for every tariff-affecting filing. Ii }yiay be signed by counsel or aw officer of the af^licanf. or an authorized agent of the 
applicant. 

VERIFICATION 

verify that 1 have utilized theTelecoinmunications ApplicahonTomndr Detariffing and Reialed Actions piovideaDyiii.e Coiniiiission and that ml ol the iiitoiniatioir 
submitted here, and all additional infonnation submitted in connection with this case, is tixie and conect to the best ot iTiy knowledge. 

* ( S i g n a t u r e a n d T i t l ^ l ^ ^ ^ ^ < ^ j £ ^ ^ ^ / f e i ^ ^ ^ ^ ^ - X - . / ^ ^ ( D a t e ) ^ / I ^ / 4 ^ ^ 
^Verification is required for eveiyfiling. It may be signed by counsel or an officer oftliehpplicant, or an authorized agent of the applicant/ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A U-WVR 



EXHIBIT A 

Existing Affected Tariff Pages of A.R.C. Networks, Inc. d/b/a hifoHighway. 
PUCO Tariff No. 1 



EXHIBIT A 

Existing Affected Tariff Pages of A.R.C. Networks, Inc. d/b/a InfoPIighway. 
PUCO Tariff No. 1 



A.R.C. Metworks, Inc. d/b/a InfoHighway PUCO Tariff Mo. 1 
First Revised Title Page 

Replacing Original Title Page 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by A.R.C. >Jetworks, Inc. d/b/a InfoHighway 

(hereinafter "Carrier") with principal offices at 175 Pindawn Road, Melville, NY 11747. 
This Tariff applies to services furnished within the state of Ohio. 

This Tariff is on file with the Public Utilities Commission of Ohio ("Commission"), 
and copies may be inspected, during normal business hours, at Carrier's principal place of business. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. J 
First Revised Page A 

Replacing Original Page 4 

APPLrCATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the flimishmg of intrastate end-
user communications services in the following Ohio counties: 

Clark 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 
Fayette 
Franklin 
Gallia 
Greene 
Highland 
Lake 
Lawrence 
Lucas 
Madison 
Mahoning 
Monroe 
Montgomery 
Muskingum 
Perry 
Portage 
Stark 
Sujnmil 
Trumbull 
Washington 

This tariff is effective for those portions of the serving area of A.R.C. Networks, Inc. d/b/a InfoHighway in which it 
has the necessary interconnection arrangements. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TF-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PVCO TariffNo. i 
First Revised Page 19 

Replacing Original Page 19 

SECTION 2 - REGULATIONS i'conl'd) 

F. Checks with insufficient funds for non-existing accounts will be assessed as follows, 
accept as may be waived under appropriate circumstances: 

Min. $0.01 Max. $25.00 

Issued; Elective; 

Filed under authority of Order of the Public Utilities Comtnission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director» Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York. NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TarifTNo. I 
First Revised Page 20 | 

Replacing Original Page 20 j 

SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Arrangements (cont'd) 

2.5.4 Disputed Bills 

The Customer shall notify the Companyof any disputed items on a bill. If the Customer and the 
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may appeal 
to the Public Utilities Commission of Ohio ia accordance with the Commission's rules of practice 
and procedure. 

A. The date of tlie dispute shall be the date the Company receives notification from the 
Customer of such dispute. The Customer may contact the Company toll free at 1-888-
732-0277. If the Customer does not appeal the Company's resolution of the dispute to 
the Public Utilities Commission of Ohio, the date of the resolution is the date the 
Company completes its investigation and notifies the Customer of the disposition of the 
dispute. In the event that the Customer appeals the dispute to the Public Utilities 
Commission of Ohio, the date of resolution of the dispute shall be the date that the 
Conunission completes it investigation and notifies the Customer and Company of the 
disposition of the dispute. 

Issued: Efiective; 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued fay: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHigliway PUCO TarifTNo. 1 
First Revised Page 23 

Replacing Original Page 23 

SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Anangements (cont'd) 

2.5.7 Deposits 

A. Company may require an applicant for Local or Toll service to make & deposit not to 
exceed two hundred and thirty percent of the estimated or, where the Customer or service 
applicant has either an existing or a previous Local or Toll service account billing history 
with the ser\dce provider, the historic monthly average total charge for regulated services 
provided (or to be provided) to the Customer by the Company. The failure to provide a 
deposit for either of Local or Toll service will not preclude the provision of llie other 
service if such deposit requirement is met for the service to be provided. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d^/a InfoHighway PUCO TarifTNo. 1 
First Revised Page 29 

Replacing Original Page 29 

SECTION 4 - SERVICE AREAS 

4.1 Local Service Area 

The Company plans to provide service in the local service territories presently served by Ameritech 
Coiporation, Verizon, Sprint, Alltel, Century Tel and Cincinnati Bell. 

4.2 List of Excliange Areas and Local Service Areas in Ameritech Service Territories 

Exchan Re Areas 

Akron 

Alliance 

Alton 

Atwater 

Bedford 

Berea 

Blooniingburg 

Brecksvillc 

Exchange and Zones Included In Local Service Area 

Akron, Atwater, Greensburg, Hartville, Kent, 
Manchester, Mogadore, North Canton, Uniontown, 
Ravenna, Rootstown, Doylestown (Doylestown), 
Hudson 342,605 and 655 central offices only (AllTell), 
Montrose (Verizon), Peninsula (AllTell), Richfield 
(AllTell), Watswonh (Verizon ), Sharon Center 
(Verizon ), Rittman (Sprint) 

Alliance, Atwater, Canton, Marlboro, Sebring, 
Damascus , (Sprint), N. Benton (Sprint), N. Georgetown 
(Verizon), Sunbury (Sprint), Resaca (Verizon ) 

Columbus Met, Area, London, Cheshire Center 
(Verizon), Pataskala (Sprint), Rathbone (Verizon), 
Sunbury (Sprint), Resaca (Verizon) 

Akron, Atwater, Alliance, Kent, Mariboro, Ravenna, 
Rootstown 

Cleveland Met. Area, Chesterland, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Alltel). Hinckley (AllTell), Nortlifield (AllTell), 
Richfield (AIITcll), Russell (AllTell). Tv/insburg 
(AllTell) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Bninswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AUTell), Russell (AllTell), Twinsburg (AllTell) 

Bloomingburg, Jeffersonville, New Holland, Sedalia, 
Washington Ct. Hse, Mt. Sterling (Sprint) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Brunswick (Verizon), Columbia Sta. (Alltel), Hinckley 
(AllTell), NoHhfield (AllTell). Richfield (AllTell), 

Issued: Effective; 

Filed under autliority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York. NY 10018 



A.R.C. Networks, Inc, d/b/a InfoHighway PUCO TarifTNo. l 
First Revised Page 30 

Replacing Original Page 30 

1 Exchanee Areas 

Burton 

Canal Fulton 

Canal Winchester 

Canfield 

Canton 

Carroll 

Ccnten'ille 

V 

Chagrin Falls 

1 Chesteriand 

Cleveland 

1 Exchanee and Zones Included In Local Service Area 

Russell (AllTell), Twinsburg (AllTell) 

Burton, Chagrin Falls, Cleveland, Terrace. Bainbridge 
' (AllTell), Chardon (AllTell), E. Claridon (AllTell), 
Huntsburg (AllTell), Middlefield (AllTcII), Newbury 
(AflTell), Parkman (AllTell), Russell (AUTell) 

Canal Fulton, Akron, Canton, Manchester, Massillon, 
North Canton 

Columbus Met. Area, Carroll, Lancaster, Amanda 
(Verizon), Baltimore (Verizon), Pataskala (Sprint), 
Rathbone (Verizon), Sunbury (Sprint) 

Canfield, North Jackson, North Lima, Salem, 
Youngstown, Berlin Center (Sprint) 

Canton, Alliance, Canaf Fulton, Hartville, Louisville. 
Magnoh'a-Waynesburg, Marlboro, Massilloji, Navarre, 
North Canton, Beach City (Verizon), Bolivar (Verizon), 
Carrollton (Verizon), Dellroy (Verizon), Malvern 
(Verizon), Mineral City (Verizon), Minerva (Verizon), 
Paris (Verizon), Brewster (Verizon) 

Carroll, Canal Winchester, Columbus, Lancaster, 
Baltimore (Verizon) 

Dayton Met. Area, Donnelsville, Enon, Medway, 
Franklin, New Carlisle, Spring Valley, Englewood 
(Verizon), Liberty (Verizon), Trotwood (Verizon) 

Burton, Cleveland Met. Area, Chesteriand, Aurura 
(AUTell), Bainbridge (AllTell), Brunswick (AllTell). 
Columbia Sta. (AllTell), Hinckley (AllTell), Newbury 
(AllTell). Northfield (AllTell), Richfield (AllTell), 
Russell (AllTell), Twinsburg (AllTell) | 

Chesteriand, Cleveland Met. Area, Kirtland, East 
Claridon (AllTell), Newbury (AllTell). Russell (AllTell) 

Burton, Cleveland Met. Area, Chesteriand, Leroy, 
Aurora (AllTell), Bainbridge (AllTell). Brunswick 
(Verizon), Columbia Sta. (Alltel), East Claridon 
(AllTeH), Elyria (Alltel), Grafton (Verizon), Hinckley 
(AllTell), Montville (AUTell), Newbury (.'VilTell), North 
Eaton (Verizon), Northfield (AllTell), Perry (AllTell), 
Richfield (AllTell), Russell (AllTell), Twinsburg 
(AllTell), Valley City (Verizon), Avon Lake (Century) 

Issued: Effective: 

Filed under authority of Order of tlie Public Utilities Commission of Ohio, in Case No. 96-1370-Tp-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

AR.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TarifFNo. 1 
First Revised Page 31 

Replacing Original Page 31 

Exchange Areas 

Columbiana 

Columbus 

Dayton 

Dublin 

East Palestine 

Franklin 

Gahanna 

Gates Mills 

Girard 

Greensburg 

Exchange and Zones Included In Local Service Area 

Columbiana, East Palestine. Lisbon, Leetoma, New 
Waterford, North Lima, Rogers, Salem, Youngstown 

Carroll, Columbus Met. Area, London, Ashville 
(Verizon), Baltimore (Verizon), Cheshire Center 
(Verizon), Delaware (Verizon), Johnsiov/n (Sprint), 
Kilboume (Verizon), Mt. Sterling (Sprint), Pataskah 
(Sprint), Rathbone (Verizon), Sunbury (Sprint), 
Granville (AUtel), Rasaca (Verizon), Alexandria 
(Sprint), Plain City (Verizon) 

Dayton Met. Area, Donnelsville, Enon, Franklin, 
Jamestown, Medway, Middlelown, New Carlisle, Spring 
Valley, Yellow Springs - Clifton, Xenia, Cedarville, 
Trenton, Brookville (Verizon), Engelwood (Verizon), 
Farmersviile (Verizon), Germantown (Germantown), 
Gratis (Verizon), Laura (Verizon), Liberty (Verizon), 
New Lebanon (Verizon). Phillipsburg (Verizon), Tipp 
City (Verizon), Troy (Verizon), Trotwood (Verizon), 
Waynesville (Sprint), West Alexandria (Verizon), West 
Milton (Verizon), Lewisburg (Verizon) 

Columbus Met Area, Cheshire Center (Verizon), 
Delaware (Verizon), Pataskala (Sprint), Plain City 
(Verizon), Rathbone (Verizon), Sunbury (Sprint) 

East Palestine, Columbiana, Lisbon, New Waterford, 
Rogers. Salem, Youngstown, E, Palestine, Pa. (Pa, Bell) 

Dayton, Ceiiierville, Franklin, Miamisburg (West 
Carrollton), Middletown, Germantown (Germantown) 

Columbus Met. Area, Cheshire Center (Verizon), 
Johnstown (Sprint). Pataskala (Sprint), Plain City 
(Verizon), RaUibone (Verizon), Sunbury (Sprint) 

Cleveland Met. Area, Chesteriand, Kirtland, Mentor, 
Aurora (AllTell), Bainbridge (AUTell). Brunswick 
(Verizon), Columbia Sta. (Elyria), East Claridon 
(AllTell), Hinckley (AllTell), Northfield (AllTell), 
Richfield (AllTell), Russell (AllTeli), Twinsburg 
(AllTell) 

Girard, Hubbard, Niles, Youngstown, Warren (Sprint) 

Greensburg, Akron, Manchester, Nortli Canton, 
Uniontown 

Issued: Effective: 

Filed under auUiority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

Nev/York,NY 10018 



A.R.C, Networks, Inc. d/b/a InfoHighway PUCO Tariff No. 1 
First Revised Page 32 

Replacing Original Page 32 

Exchanee Areas ExchanRe and Zones Included In Local Service Area 

Grove City Columbus Met. Area, Cheshire Center (Verizon), Mt. 
Steriing (Sprint), Pataskala (Sprint), Rathbone 
(Verizon), Siuibury (Sprint) 

Groveport Columbus Met Area, Cheshire Center (Verizon), 
Pataskala (Sprint), Rathbone (Verizon), Sunbury (Sprint) 

Harrisburg Columbus Met, Area, London, Cheshire Center 
(Ven'zon), ML Steriing (Sprint), Pataskala (Sprint) 

Hartville Hartville, Akron, Canton, Louisville, Marlboro, North 
Canton, Uniontown, Cleveland Met. Area, Chesteriand, 
Kirtland 

Hillcrest Cleveland Met. Area, Chesteriand, Kirtland, Aurora 
(AUTell), Bainbridge (AllTell), Brunswick (Verizon), 
Columbia Sta. (Elyria), East Claridon (AllTell), 
Hinckley (AllTell), Northfield (AUTell), Richfield 
(AllTell). Russell (AllTell), Twinsburg (AUTell) 

Hilliard Columbus Met. Area, Cheshire Center (Verizon), 
Pataskala (Sprint), Plain City (Verizon), Rathbone 
(Verizon). Sunbury (Sprint), Resaca (Verizon) 

HoUand Toledo Met., Delta (Alltel), Lost Peninsula, Mich. 
(General of Mich.), N. Sylvania, Mich. (Verizon), 
Richfield 

Hubbard Hubbard, Gu-ard, Lowellville, Youngstov/n, Sharon, 
Lowellville, Pa. (Pa. BelO. Warren (Sprint) 

Independence Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Hinckley (AllTell), Northfield (AllTell), 
Richfield (AUTell), Russell (AllTell). Twinsburg 
(AllTell) 

Jamestown Jamestovm, Beavercreek, Bowersville, Cedarville, 
Dayton, Jeffersonville, Milledgeville, South Solon, 
Xenia 

Jeffersonville Jeffersonville, Bloomingburg, Jamestown, Milledgeville, 
Sedalia, South Solon, Washington Ct. Hse. 

Kent Kent, Akron, Atwater, Mantua, Mogadore, Raveima, 
Rootstown, Aurora (AllTeil). Hudson (AllTeli), Hiram 
(AUTell) 

Lcetonia Leetonia, Lisbon, Columbiana, Salem, Youngstown 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Oliio. in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TarifTNo. } 
First Revised page 33 

Replacing Original Page 33 

Exchanee Areas 

Leroy 

Lockboume 

London 

Louisville 

Lowellville 

MagnoUa (Waynesburg) 

Manchester 

Mantua 

Marlboro 

Massillon 

Maumee 

Miamisburg (West Carrollton) 

Middletown 

Milledgeville 

Mingo Junction 

Exchange and Zones Included In Local Service Area 

Leroy, Cleveland, Mentor, Painesville, Willoughby 

Columbus Met, Area, AshvUle (Verizon), Cheshire 
Center (Verizon), Pataskala (Sprint), Rathbone 
(Verizon), Sunbury (Sprint) 

London, Alto, Columbus, Harrisburg, Sedalia, South 
Charleston, South Solon, South Vienna, West Jefferson 

Louisville, Canton, Hartville, North Canton 

LowellviUe, Hubbard, North Lima, Youngstown, 
Lowellville, Pa. (Pa. Bell) 

Magnolia (Waynesburg), Canton, Mineral City 
(Verizon) 

Manchester, Akron, Canal Fulton, Greensburg, 

Mantua, Kent, Ravenna, Aurora (AUTell), Hiram 
(AllTell) 

Mariboro, Alliance, Atwater, Canton, Hartville, 
Rootstown 

Massillon, Canal Fulton. Canton, Dalton, Navarre, Nortli 
Canton, Beach City (Verizon), Brewster (Verizon), 
Wilmot (Verizon) 

Toledo Met. Area, Grand Rapids (Verizon). Lost 
Peninsula, Mich. (General of Mich.), N. Sylvania, Mich. 
(Ven'zon), Richfield Center (Berkey) (Sprint). Swanton 
(Sprint), Sylvania (Verizon), Waterville (Sprint) 

Dayton Met. Area, Donnelsville, Enon, Franklin, 
Medway, New Carlisle, Spring Valley, Englewood 
(Verizon), FarmersviUe (Verizon), Germantown 
(Gennantown), Gratis (Verizon), Liberty (Verizon). 
Trotwood (Verizon) 

Middletown, Dayton, Franklin, Monroe, Trenton, 
Genmantown (Germantown), Gratis (Verizon), Seven 
Mile Cincirmati Bell) 

Milledgeville, Bowersville, Jamestown, Jeffersonville, 
Washington Ct. Hse. 

Mingo Junction, Steubenville, Brilliant (Verizon) 

Mogadore Mogadore, Akron, Kent, Uniontown 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director, Regulator^' Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. 1 
First Revised Page 34 

Replacing Origmal Page 34 

Exchange Areas 

Monroe 

Montrose 

Navarre 

New Albany 

New Carlisle 

New Waterford 

Niles 

Nortli Canton 

North Jackson 

North Royalton 

Olmsted Falls 

Perrysburg 

Exchanee and Zones Included In Local Service Area 

Monroe, Middlelown, Trenton, Cincinnati (Cincinnati 
Bell), Hamilton (Cincinnati Bell) 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AllTell), Bmnswick (Verizon), Columbia 
Sta. (Alltel), Hinckley (AUTell), Northfield (AllTell), 
Richfield (AllTell), Russell (AllTell), Twinsburg 
(AllTell) 

Navarre, Canton, Massillon, Beach City (Verizon), 
Brewster (Verizon) 

Columbus Met. Area, Cheshire Center (Verizon), 
Jolmstown (Sprint), Pataskala (Sprint), Sunbury (Sprint), 
Rathbone (Verizon), Plain City (Verizon) 

New Carlisle. Christiansburg, Dayton Met. Area, 
Donnelsville, Medway, North Hampton, Springfield, 
Tipp City (Verizon), Troy (Verizon) 

New Waterford. Columbiana. East Palesitne, Rogers, 
Lisbon, North Lima, Salem, Youngstown, E. Palestine, 
Pa. (Pa. Bell) 

Niles, Girard, North Jackson, Youngstown, Cortland 
(Sprint), Warren (Sprint) 

North Canton, Akron, Canal Fulton, Canton, 
Greensburg, Hartville, Louisville, Massillon, Uniontown 

North Jackson, Canfield, Niles, Youngstown, Berlin 
Center (Sprint), Lake Milton (Sprint), Warren (Sprint) 

Cleveland Met. Area, Chestertown, Aurora (AllTell), 
Bainbridge (AllTell), Bmnswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Alltel). Hinckley (AUTell), North 
Eaton (Verizon). Northfield (AllTeil), Richfield 
(AllTell). Russell (AUTell). Twinsburg (AllTell) 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AUTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Elyria). Hinckley (AllTell), Nortl) 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AUTell), Russell (AllTell), Twinsburg (AUTell) 

Toledo Met. Area, Lost Peninsula Mich. (General of 
Mich.), North Sylvania, Mich. (Verizon), Sylvania 
(Verizon), Richfield Center, Berkey (Sprint), Swanton 
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Exchanee Areas 

Ravenna 

Reynoldsburg 

Rootstown 

Salem 

Sedalia 

Sharon 

South Solon 

Spring Valley 

Steubenville 

Strongsville 

Terrace 

Toledo 

ExchanRe and Zones Included Ii) Local .'>(̂ rvice Area 

(Sprint), Waterville (Sprint), Woodville (Sprint) 

Akron, Atwater, Ravenna, Kent, Mantua, Roolstowii, 
Garrettsvilie (Verizon), Wayland (Sprint), Windham 
(Sprint), Hiram (AllTell) 

Columbus Met. Area, Baltimore (Verizon), Cheshire 
Center (Verizon), Pataskala (Spn'nt), Rathbone 
(Verizon), Sunbury (Sprint), Alexandria (Sprint) 

Rootstown, Atwater, Kent, Marlboro, Ravenna, Akron 

Canfield, East Palestine, Salem, Columbiana, Leetonia, 
Lisbon, New Waterford, Youngstown 

Sedalia, Bloomingburg, Jeffersonville, London, South 
Solon 

Sharon, Hubbard, Youngstown, Sharon, Pa. (Pa. Bell), 
ShaipevUle, Pa. (Pa. Bell), West Middlesex. Pa- (Pa. 
BeU), Warren (Sprint), Hartford (Spruit) 

South Solon, Cedarville, Jamestown, Jeffersonville, 
lX)ndon, Sedalia, South Charieston 

Spring Valley, Dayton Met. Area, Xenia 

Steubenville, Mingo Junction, Toronto, Amsterdam 
(Verizon), Bergholz (Verizon), Bloomingdale (AUTell), 
Brilliant (Verizon), Dillonvale-Mt. Pleasant (Verizon), 
Follansbee, W. Va. (C&P of W. Va.), Hopedale 
(AllTell), Knoxville (Verizon), Richmond (Verizon), 
SmithfieJd (Verizon), Wdrton. W. Va. (C&P of W. Va.) 
Tiltonsville (Verizon) 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AUTell). Brunswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Alltel), Hinckley (AllTell), Nortli 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), RusseU (AUTell), Twinsburg (AllTell) 

Cleveland Met. Area, Burton, Chesteriand, iCiriland, 
Aurora (AllTeil), Bainbridge (AllTell), Brunswick 
(Verizon), Columbia Sta. (Elyria), Hinckley (AU'lell), 
Northfield (AUTell), Richfield (AllTell), Russell 
(AUTell), Twinsburg (AllTell) 

Toledo Met. Area, Curtice-Oregon (Verizon), Delta 
(Alltel), Elmore (Verizon), Erie. Mich. (General of 
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Exchange Areas 

Toronto 

Trenton 

Trmity 

Uniontown 

Vandalia 

Victory 

Washington Court House 

Westerville 

West Jefferson 

Exchange and Zones Included In Local Service Area 

Mich.), Genoa (Verizon), Grand Rapids (Verizon), 
Haskins-Tontogany (Verizon), Lambertville, Mich.-
Whiteford (Mich) (Alltel), Mich. Lost Peninsula, Mich. 
(General of Mich,), Luckey (Sprint), Moline (Sprint), N, 
Sylvania. Mich. (Verizon), Richfield Centcr-Berkey 
(Sprint), Stony Ridge (Sprint), Swanton (Sprint), 
Sylvania (Verizon), Temperance, Mich. (General of 
Mich.), Waterville (Sprint), Metamora (Sprint), 
WoodvUle (Sprint) 

Toronto, Steubenville, Welleville, Knoxville (Verizon) 

Trenton, Dayton, Middletown, Monroe, Seven Mile 
(Cincinnati Bell), Hamilton (Cincinnati Bell), Cincirmati 
(Cincinnati Bell) 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AllTell), Brxmswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltel), Hinckley (Airfell), North 
Eaton (Verizon), Northfield (AilTell), Richfield 
(AllTell), Russell (AUTell), Twinsburg (AllTell), Avon 
Lake (Century) 

Uniontown, Akron, Greensburg, Mogadore, Hartville, 
Nortli Canton 

Dayton Met. Area, Donneleville, Enon, Medway, New 
Carlisle, Spring Valley, Englewood (Verizon), Liberty 
(Verizon). Tipp City (Verizon), Trotwood (Verizon), 
Troy (Verizon) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltel), Hinckley (AUTell), North 
Eaton (Verizon), Nortlifield (AllTell), Richfield 
(AUTell). Russell (AilTell), Twinsburg (AllTell) 

Washington Ct. Hse., Bloomingburg, Jeffersonville, 
Milledgeville, New Holland 

Columbus Met. Area, Cheshire Center (Venzon), 
Delaware (Verizon), Johnstown (Sprint), Kilboume 
(Verizon). Pataskala (Sprint), Plam City (Verizon), 
Rathbone (Verizon), Sunbury (Sprint) 

Colimibus Met. Area, London, Chesliire Center 
(Verizon), Pataskala (Sprint). Plain City (Verizon), 
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ExchangeAreas 

Willoughby 

Worthington 

Xenia 

Yellow Springs - Clifion 

Youngstown 

Exchanee and Zones Included In Local Service Area 

Rathbone (Verizon), Sunbury (Sprint), Resaca (Verizon) 

Cleveland Met. Area, Chesteriand, PCirtland, Leroy, 
Mentor, Painesville, Aurora (AllTell), Bainbridge 
(AllTell). Brunswick (Verizon), Columbia Sta. (Alltel), 
Hinckley (AllTell), Northfield (AUTell). Peny (AUTell), 
Richfield (AUTell), Russell (AUTell), Twinsburg 
(AUTell) 

Columbus Met. Area, Cheshire Center (Verizon), 
Delaware (Verizon), Kilboume (Verizon), Pataskala 
(Sprint), Plain City (Verizon), Rathbone (Verizon). 
Sunbury (Sprint) 

Xem'a, Beavercreek, Bellbrook, Bowereville, Cedarville, 
Jamestown. Spring Valley. Yellow Springs-CUfton, 
Dayton, NewBuriingCon (Verizon), Port WtUiani 
(Verizon) 

Yellow Springs-Clifton. Beavercreek, Cedarville, 
Dayton, Enon, Fairbom, Pitchin, Xenia, Springfield 

Youngstown, Canfield, Columbiana, East Palestine, 
Girard, Hubbard, Leetonia, Lowellville, Niles, North 
Jackson, North Lima, New Waterford, Salcm, Sliaron, 
LowellviUe, Pa. (Pa. Bell), Beriin Center (Sprint), 
Cortland (Sprint), Warren (Sprint) 
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SECTION 4 - SERVICE AREAS fcont'd) 

'̂ •3 List of Exchange Areas and Local Service Areas in Verizon Service Territories 

1 Exchanee Areas 

Amsterdam 

Ashville 

Bolivar 

Bowling Green 

Brilliant 

Brookville 

Brunswick 

Cheshire 

Curtice-Oregon 

Elmore 

Englewood 

FarmersviUe 

G arrets ville 

Genoa 

1 Exchanee and Zones Included In Local Ren'icft Area 

Amsterdam, Bergholz, Harlem Springs. Richmond, 
Steubenville 

Asville, Circleville, Columbus, Lockboume 

Beach City. Bolivar, Canton, Mineral City, New 
Philadelphia, Stransburg 

Bowling Green, Cygnet, Haskins-Tonttogany, 
Pemberville, Portage, Wayne-Bradner. Weston 

Brilliant, Mingo, Junction, Smithfield, Steubenville 

Brookville, Lewisburg, New Lebanon, Phillipsburg, 
Trotwood, Dayton 

Brunswick, Hinckley, Valley City, Cleveland 
Metropolitan Area, Cleveland, Bedford, Berea, 
Brecksville, Chagrin Falls. Gates MiUs, Hillcrest, 
Independence, Montrose, North Royalton, Olmstead 
Falls, Strongsville, Terrace. Trinity, Victory, Wickliffe, 
Willoughby 

Cheshire Center, Delaware, Kilboume, Rathbone, 
Sunbury Columbus Metropolitan Area, Worthington, 
Westerville, Ghanna, Reynoldsburg, Lockboume, Grove 
City, New Albany, Canal Winchester, Groveport, 
Harrisburg, Alton, West Jefferson, Hilliard, Dublin 

Curtice-Oregon, Genoa, Toledo 

Elmore, Toledo 

Dayton Metropolitan Area. Dayton, Beaver Creek 
Bellbrook, CenterviUe, Fairbom, Maimisburg-West 
Carrollton, Vandalia, Englewood, Phillipsburg, 
Trotwood, West Milton 

Dayton, FarmersviUe, Germantown, Gratis, Liberty, 
MiamisburgAVest Carrollton, New Lebanon, West 
Alexandria 

GarretsvUle, Hiram, Parkham, Ravenna, Windham 

Curtice-Oregon, Genoa, Toledo 
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1 Exchanee Areas 

1 Grand Rapids 

Kilboume 

Knoxville 

Liberty 

Malvern 

Minerva 

Montrose 

Mt. Orab 

1 New Lebanon 

Oxford 

Paris 

Phillpsburg 

j Plain City 

Rathbone 1 

Resaca i 

Richmond 

Sharon 

1 Exchange and Zones Included In Local Service Area 

1 Grand Rapids, Haskins-Tontogany, Maumee, Toledo, 
Waterville, Weston, Whitehouse 

Ashley, Cheshire Center, Columbus, Delaware, 
Kilboume, Sunbury 

' Knoxville, Steubenville, Toronto 

Farmersviile, Liberty, New Lebanon, Trotwood, Dayton 
Metropolitan Area. Dayton, Beaver Creek, Bellbrook, 
CenterviUe, Fairbom, Miamisburg-West Carrollton, 
Vandalia 

Canton, Carrollton, Malvem, Mmerva 

Canton, East Rochester, Malvem, Minerva, Paris, 
' Patterson ville 

Akron, Montrose 

Cincinnati, Clemont, Fayetteville. Georgetown, 
Hamersville, Mt. Orab, Sardinia, Williamsburg 

Brookville, Farmersviile, Liberty, New Lebanon, 
Trotwood, West Alexandria, Dayton 

Hamilton, Morning Sun, Oxford, Ohio, West College 

Alliance, Canton, Minerva, Paris 

Brookville. Dayton, Englewood, Laura, Phillpsburg, 
West Milton 

Dublin, Hilliard, Plain City, Resaca, West Jefferson, 
Columbus, Alton, Canal Winchester, Gahanna, Grove 
City, Groveport, Harrisburg, Lockbume, New Albany, 
Reynoldsburg, Westerville, Worthington 

Cheshire Center, Delaware, Ostrander, Rathbone, 
Columbus Metropolitan Area, Columbus, Alton, Canal 
Winchester, Dublin, Gahanna, Grove City, Groveport, 
Harrisburg, HUHard, Lockboume, New Albany, 
Reynoldsburg, Wester\'Ule, West Jefferson, Worthington 

Alton, Columbus, Hilliard, London, Mechanicsburg, i 
Milford Center, Plain City, Resaca, West Jefferson 

Amsterdam, Richmond and Steubenville 

Medina, Sharon Center, Akron, Wadsforth 
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Exchanpe Areas 

Smithfield 

Sylvania 

Tipp City 

Trotwood 

West Milton 

Exchanee and Zones Included In Local Service Area 

Brilliant, Dillonvale, Smithfield, Steubenville 

Sylvania, Toledo, Metropolitan Area, Holland, Maumee, 
Perrysburg, Whitehouse 

Christ iansburg, New Carlisle, Tipp City, Troy, Dayton 

BrookviUe, Englewood, Liberty, New Lebanon, 
Trotwood, Dayton Metropolitan Area, Dayton. Beaver 
Creek, Bellbrook, CenterviUe, Fairbom, Maimisburg-
West Carrolton, Vandalia 

Dayton, Englewood, Laura, Phillipsburg, Troy, West 
MUton 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola BuUoch 
Director, Regulatory Affairs 

A,R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, inc. d/b/a InfoHighway PUCO Tariff No. I 
First Revised Page 41 

Replacmg Original Page 41 

SECTION 4 - SERVICE AREAS rcont'd^ 

4.4 List of Exchange Areas and Local Service Areas in Sprint Services Territories 

Exchange Area 

BcUvilie 

Beriin Center 

Bloomdale 

Bristolvilje 

Butler 

Cairo 

Cortland 

Cygnet 

Greene 

Hartford 

Jefferson 

Johnston 

Kinsman 

Lexington 

Lucas 

Mansfield(WoDdland), (Main), (Stewart), 
(Trimble), (West) 

Mason 

Metamora 

Moline 

Exchange and Zones Included In Local Service Area 

BuUer, Lexington, Lucas, Mansfield 

Canfield. Lake Milton, North Benton, North Jackson, 
Youngstown 

Arcadia, Bowling Green, Cygnet, North Baltimore, 
Portage 

Cortland, Greene, North Bloomfield, Warren 

Bellville, Lexington, Lucas, Mansfield 

Beaverdam, Columbus Grove, Gomer, Lima, 
Vaugns ville 

Bristolville, Greene, Hartford, Jolmslon, Kinsman, 
Warren 

Bloomdale, Bowling Green, North Baltimore, Portage, 
Rising sun 

Bristolville, Cortland, Johnston, North Bloomfield, 
Warren 

Cortland, Johnston, Kinsman, Warren 

Ashtabula, Dorset, New Lyme, Pieiport, Rock Creek 

Bristolville, Cortland, Greene, Hartford, Kinsman, 
Warren 

Andover, Cortland, Hartford, Jolmston, Warren 

BeliviUe, Butler, Johnsville, Lucas, Mansfield 

BellviUe. Butler. Lexington, Mansfield 

Adario, BellviUe, Butler, Lexington, Lucas, Shiloh, 
Johnsville 

BeUiany, Bethel, Cincinnati, Clemont, Hamilton, 
Harrison, Lebanon, Little Miami. Ncwtonsville, Rcily, 
Shandon, South Lebanon, Williamsburg 

Richfield. Center-Beckley, Ogdcn, Michigan, Toledo 

Stony Ridge, Toledo, Woodville 
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Exchange Area 

New Lyme 

Newton Falls 

Ottawa 

Pataskala 

Portage 

Richfield Center-Berkey 

Rittman 

Stony Ridge 

Sunburj' 

Swanton 

Warren (Lordstown), (Howland) 
(Franklins), (Vienna). (Champion) (Oak 
Knoll), (Leavittsburg), (Main) 

Waterville 

Waynesville 

Windham 

Woodville 

Exchange and Zones Included In Local Service Area 

Jefferson, Colebrook 

Warren 

Columbus Grove, Continental, Giloboa, Glandorf, 
Kalida, Leipsic, Miller City, Pandora 

Baltimore, Hebron, Columbus, Alton, Canal Winchester, 
DubUn, Gahanna. Grove City, Groveport, Harrisburg, 
Hilliard, Lockboume, New Albany, Reynoldsburg, 
WesterviUe, West Jefferson, WorUiington 

Bloomdale, Bowling Green. Cygnet, North Baltimore 

Metamora, Toledo, Holland, Maumee, Perrysburg, 
Whitehouse 

Akron, Sterling, Wadswortli 

Luckey, Moline, Woodville, Toledo 

Cheshire-Lewis Center, Kilboume, Columbus, Alton, 
Canal Winchester, Dublin, Gahanna, Grove City, 
Groveport, Harrisburg, Hilliard, Lockboume, New 
Albany, Reynoldsburg, Westerville, West Jefferson, 
Worthington 

Toledo, HoUand, Maumee, Perrysburg, Whitehouse 

Bristolville, Cortlajid, Greene, Hartford, Johnston, 
Kinsman, Newton Falls, Niles, North Bloomfield 

Grand Rapids, Toledo, Holland, Maumee, Perryburg, 
Whitehouse 

Dayton, Lebanon, South Lebanon 

GarretsviUe, Ravenna 

Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg, 
Fremont, Lindsey, Moline, Toledo 
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SECTION 4 - SERVICE AREAS rconf d> 

4.5 List of Exchange Areas and Local Service Areas in the ALLTEL Service Territories 

1 Exchange Area 

Delta 

Dorset 

1 East Claridon 

Elyria 

j Granville 

j Hinckley 

1 Hiram 

1 Huntsburg j 

Mesopotamia j 

Middlefield 

1 Exchange and Zones Included In Local Service Area 

Delta, Wauseon, Swanton (Sprint). Toledo, Holland 
(Ameritech) 

Andover. Jefferson (Sprint), Pierpont, Dorset (AUTell) 

1 Burton (Ameritech), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTell), Cleveland MeU-o Area, Chesteriand 
(Ameritech Ohio), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTell), Cleveland, Chesteriand (Ameritech 
Ohio) ! 

t Elyria, Columbia, Nortli Eaton, Grafton, Oberiin, 1 
' Wellington (Verizon), Amherst, Avon, Avon Lake, 
Birmingham, Lorain, Vermilion (Century Telephone 
Company), Berea, Cleveland, North Royalton, Olmstead 
Falls, Su-ongsville, Trinity, Victory (Ameritech), 
Bedford, BrecksviUe, Chagrin Falls, Gates Mills, 
Hillcrest, Independence, Montrose, Wickliffe, 
Willoughby (Ameritech) 

'Newark, Gratht, GranviUe, Mame, Si. Louisville. 
Columbus 

Hinckley, Richfield, Brunswick (Verizon), Cleveland | 
Meu'op'oHtan Area (Ameritech), Medina (Verizon) 1 

Hiram, Garrettsvilie, (Verizon), Mantua, (Ameritech), 1 
Kent and Ravenna (Ameritech) 

Burton (Ameritech), Windsor, Chardon, East Claridon, 1 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTeli), Cleveland (Ameritech) 

North Bloomfield, Wmdsor, East Claridon, Huntsburg, 
Mesopotamia, Middlefield, Parkman (AUTell), 
Bristolville Wanren (Sprint) 

Burton (Ameritech), Nortli Bloomfield, Windsor, East 1 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Parkman (AUTell), Chardon (AUTell), Cleveland 
(Ameritech) 
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Exchange Area 

MontvUle 

Neapolis 

Newbury 

Northfield 

Parkman 

Peninsula 

Perry 

Pierpont 

Richfield 

Rock Creek 

RusseU 

Thompson 

Exchange and Zones included In Local Service Area 

Chardon, East Claridon, Huntsburg, Montville, 
Thompson, Tmmbull, Painesville, Cleveland Metro 
Area (Ameritech) 

Neapolis, Toledo, Whitehouse (Ameritech) 

Bainbridge, Chardon, Newbury, Russell, Burton, 
Chagrin Falls, Chesteriand, Cleveland MeÛ o Area 
(Ameritech) 

Hudson, Northfield, Peninsula, Twinsburg. Cleveland, 
Akron (Ameritech) 

Burton (Ameritech), Garrettsvilie (Verizon), East 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Parkman (AllTell), Chardon (AllTel), Cleveland 
(Ameritech) 

Hudson, Northfield, Peninsula, Richfield, Akron 
(Ameritech) 

Austinburg, Geneva, Madison, Perry, Trumbull, 
Painesville (Ameritech), Cleveland, Mentor, Willoughby 
(Ameritech) 

Dorset, Pierpoint, Ashtabula, Conneaul (Conneaut 
Telephone Company), Jefferson (Sprint) 

Hinckley, Peninsula, Richfield. Cleveland, Akron 
(Ameritech) 

Rock Creek, Austinburg, Trumbull, Jefferson (Sprint), 
Orwell (Orwell Telephone Company) 

Bainbridge, Newbury, Russell, Burton, Chesteriand, 
Cleveland, Chardon (Ameritech) 

Thomson, MontvUle, Chardon, Trumbull, Madison, 
Cleveland (Ameritech) 
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SECTION 4 - SERVICE AREAS fcont'dl 

4.6 List of Exchange Areas and Local Service Areas in Cincinnati Bell Service Territories 

Exchange Area 

Cincinnati 

Bethany 

Bethel 

Cincinnati 

Clermont 

Harrison* 

Hamilton 

Little Miami 

Ncwtonsville 

Reily* 

Seven Mile 

Shandon 

Williamsburg 

Exchange and Zones Included in Local Service Area 

Bethany, Bethel, Cincinnati, Clermont, Hamilton, 
Harrison, Little Miami, Newtonsvillc, Reily, Seven 
Mile, Shandon, Williamsburg 

Cincinnati Metropolitan Area, Hamilton, Mason (Sprint) 

Cincinnati Metropolitan Area, Felicity (Verizon), 
Hamersville, Mason (Sprint) 

Cincinnati Metropolitan Area, ButlervUle, Fayetteville, 
Felicity (Verizon), Hamers^Hlle, Mt. Orab, Mason 
(Sprint) 

CincinnaU Metropolitan Area, Felicity (Verizon), 
Hamresville. Mt. Orab, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint), Oxford 
(Verizon) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (SprinQ 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area 

Cincinnati Metropolitan Area. Mason (Sprint) 

CincinnaU Metropolitan Area, Mt. Orab (Verizon), 
Mason (Sprint) 

* Includes customers in the Indiana portion of this Exchange 
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SECTION 4 - SERVICE AREAS fcont'd) 

4.7 Definition of Certain Metronolitan Areas 

4.7.1 For tlie purposes of Sections 4.2 through 4.6 above, the metropolitan area referred to shall include 
the exchange areas set fortli below. 

A. The exchange areas included in the Cincmnad Metropolitan Area are as follows: 

BeUiany 
BeUtel 
Cincinnati 
Clermont 
Hamilton 
Harrison 
Little Miami 
NewtonsvUle 
Reily 
Seven Mile 
Shandon 
WiUianisburg 

J. The exchange areas included in the Cleveland MetropoUtan Area arc as follows: 

Cleveland 
North Royalton 
Bedford 
Olmsted Falls 
Berea 
Strongsville 
Brecksville 
Terrace 
Chagrin Falls 
Trinity 
Gates Mills 
Victory 
Hillcrest 
Wickliffe 
Independence 
WiUoughby 
Montrose 

Issued: Effective: 

Filed under authority of Order of Uie Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d^/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECnON 4 - SERVICE AREAS ^cont'dl j 
i 

4.7 Definition of Certain Metropolitian Areas fcont'd) j 

4.7.1 (cont'd) I 

C. The exchange areas included in the Columbus Metropolitian Areas are as follows: 

Columbus 
Hilliard 
Alton 
Lockboume 
Canal Winchester 
New Albany 
Dublin 
Reynoldsburg 
Gahanna 
WesterviUe 
Grove City 
West Jefferson 
Groveport 
Worthington 
Harrisburg 

D. The exchange areas included in the Dayton Metropolitan Area are as follows; 

Dayton 
Fairbom 
Beavercreek 
Miamisburg - West Carrollton 
Bellbrook 
Vandalia 
Cenier\'ille 

E. The exchange areas included in the 'ibiedo Metropolitan Area are as follows: 

Toledo 
Perrysburg 
Holland 
Whitehouse 
Maumee 

F. The exchange areas in the Wheeling Area consists of three zones located in Ohio, and 
four zones located in V/est Virginia and operated by the Chesapeake and Potomac 
Telephone Company of West Virginia. 

Issued; Effective: 

Filed underauthority of Order of the Public UtUi ties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory AiTairS 

A.R.C. Networks, hic. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECTION 4 - SERVICE AREAS (cont'd) 

4.8 List of Exchanges in Century Tel Service Territory 

Lorain and Erie Counties 

Birmingham 
Vermillion 

Lorain County 

Amherst 
Avon 
Avon Lake 
Lorain 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Oliio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affau^ 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECTIQN 5 - SERVICES AND RATES fcont^dl 

5-2 Standard Residence Line 

The Standard Residence Line provides a Customer wUh a single, analog, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Standard Residence 
Lines are provided for the connection of Customer-provided wiring and single station sets or facsimile 
machines. 

5.2.1 Rates 

Residence customers may choose Plan I or Plan II. Additional recurring charges do not apply. 

Rate Plan I (Measured Service) 
Mileage 

MO 
11-22 
23- + 

Rate Plan II 
Per Can Rate 
1-73 calls 
74+ calls 

1st Minute 
Minimum Maximum 
S0.0362 $0.0419 
$0.0408 $0.0472 
$0.0453 $0.0525 

N/C 
S0.050-.rOO 

Each Addt'I Minute 
Minimum 
$0.0090 
$0,0136 
$0.0181 

Maximum 
£0.0105 
$0.0157 
$0.0210 

Issued: Effective: 

Filed imder authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-t370-TT-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d^/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.8 Local Catling Service fcontMl 

5.8.1 Rates 

Rate Plan 1 for Customers of the Company's Local Exchange Telecommunications Service. This 
service is not available on a casual calling basis where the Company does not provide Local 
Exchange Telecommunications Services (o the Customer. 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are set forth below. For Operator Assisted calls to Busy Line Verification and 
Interrupt, or Directory Assistance, the surcharges specified in Section 9 ICM Note: no section 9 
In this tariff] will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will 
apply; 

Per Call Charges Maximum 

Person-to-Person $ 4.80 
Station-to-Station (Customer Dialed) 2.00 
Operator Dialed Charge 2.50 
Billed to Calling Card 1.70 I 
(additional surcharge) | 

1 

Issued; Effective: 

FUed under authority of Order of the PubUc UtUitles Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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ATTACHMENT A - PRICE LIST (cont'd) 
Page 16 of 16 

6.6 Pavphone Origination Compensation 

Inbound Toll Free Calls 

6.7 Network Access Charge 

Per Line Per Month 

6.8 Presubsoriber Interexchange Carrier,Charee fPtCO 

Per Line Per Month 
on multiline business customers 

$0.50 

$0.59 

$4.25 

1250038vl 

Issued: Effective: 

Filed under authority of Order of Uie Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networltt, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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Hauppauge,NYII788 

PUCO Tariff No. 1 
Appendix A 

Origmal Page 1 

APFLTCAtlON OF tARtiPF 

This Appendbc A to A.R.C. Networks, Inc.'s PUCO Tariff No. I sets forth the local caUtng areas for A.R.C's local 
telecommunications services as follows: 

NXX Numbers in Clark County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

• Issued by: Eugene Conlon 
Dbector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Appendix A 

Original Page 2 

APPLICATION OF TARIFF (continued) 

NXX Numbers in Columbiana County 

I ! 

Issued: Effective: 
Filed under authority of Order of the Public UtUities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TAKT|-F (continued) 

NXX Numbers in Coshocton County 

Issued; Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPT.TCATrON OF TARIFF (continued) 

NXX Numbers in Cuyahoga County 

'*4%4««f . 

Cl*v*4w>4 Kxchao^ 

221 23C 22t 
313 2>l 2 » 
3(1 371 3 n 
441 41] 44< 
523 52> 531 
123 M l (34 
<>« f»C 721 
7#» 712 7JS 

2Z» 231 
211 321 
312 3 U 
443 491 
S41 9«1 
<ll «51 
11% 73t 
122 I4« 

241 249 aSl 232 ZC5 2CC 217 
331 333 341 344 341 351 35« 
317 M « 3n 3>7 3»» 421 «a» 
4S» 4(2 4(» 47( 47» 4B1 414 
94* S74 575 »7» 57* 9IC 5(9 
Ml ((4 (7( (71 (7( Cai (17 
737 741 741 751 752 734 7(1 
131 ((1 «70 Ol 413 »2t «1T 

2(1 271 
3(1 3C2 
431 432 
4fl 931 
991 (21 
(l» ( n 
771 77» 
• ! • » • « ! 

3 1 1 
3 C 3 
4 3 3 
5 2 2 
< 2 Z 
« 9 2 
7 « 1 

• » • « - « 

Issued: Effective: 
Filed mider authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by; Eugene Conlon 
Durector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Fairfield County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Franklin County 

Issued: Effective: 
Filed underauthority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Adnunistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Original Page 7 

A f m C A T I Q N Q F T A m F F (continued) 

NXX Numbers in GaSk County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLTCATfON OF TARIFF (continued) 

NXX Numbers in Greene County 220 222 223 224 223 23( 227 221 22> 233 234 23( 337 231 2 3 > 
aS3 2S3 3S« 3&S ISC 3S7 251 25S 212 213 3KC 2 f l 3 ( t 374 2'2S 
27C 277 371 27) 315 2Sa US 2M 3I< 217 211 2SI 331 «33 4 3 « 
433 43< O i 43» 443 445 44* 459 437 4C1 ««} 41C 477 4tS « > C 
4>l 313 94« 

Issued: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 

Effective: 
96~1370-TP-ACE 



A.ICC. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO Tariff No. 1 
Appendix A 
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APPLICATION OF TARIFF (contitltied) 

NXX Numbers in Highland County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, ui Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Lake County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Durector of Admmistmtion 

1300 Veterans Memorial Hvi^ 
Hauppauge, NY 11788 
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APPLICATION OF TARJfar (continued) 

LAWREHCE COUHTY 

CHESAPEAKE 
EXCHANGE OF GTE NORTH 
hw noMpa'onal FLAT RATE extendi area jcrvice with th: aicillaiy Ohio cxcKania 
4hcMnoQUuinuplnI i jh lp*>. Othvuchuifc-cpcdricKxvJcxi:, with idfkd ten 

Iow«r ihtn tM uiutl R^eiut» toil n t t t . cxUt with ctctaoje* thowi w dirker gray 

(svith the HTvin Qpa ibbrevUicd). 
A<MicnptiooDfopUoiu}andnoD-{Uj-nLUUfvicet>pec, i t p v « a o a p ^ ( r I. 

I A T A B O U N D A I U E S . IFANY. AFPEARAi HEAVYUKEJ >• '• ' ' 

DA5KBD£J>ZBj;AKBC0UKTYB0UNDAXiSS CKUI<Uiidi««feMiCUUAKAiCi 

<!*«HMPn-AU; *-C0UNTY5EATl: J«rUSUCJCKOOUXELEVANTTOSXCHANaE 

Issued; Effective: 
Filed utider authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-137G-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Lucas County 

3 M 241 242 243 244 249 24< 247 341 249 292 25S 2S9 2»2 321 
331 35( 311 312 313 3I» «42 «70 471 472 473 474 47S 47( 471 
47S 511 934 535 S3< S3T S3* «ll «4C M l Cf3 ««7 t U ^2i 727 
72J l.3« 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96- 1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Original Page 13 

APFLICATIOI^ OF TARIFF (continued) 

NXX Numbers in Madison County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Origmal Page H 

APPLICATIOl4 OF T A R J b (contmued) 
MAHONING COONn 

YOUNGSTOWN . 
EXCHANGE OF AMERITECH OHIO 
huiwxptionalFLATHA.TEcxtsTu^anniKn'ice wichlhcanclUcuyOluaexchinfct 
*hown on this mxp in lighi fray, Other cjxtuago-r^inc (crvicet. with KkkU feu 
tower t tuu[^ LULul mtUAfBtdl raiefj cxiu with cx£hin|£<jhawu incUdcercny 
(wld\ 6» wrviM type »bb(tvii:ed>. 
AcWcriptinnDf opdooilaadrKxt'llti-fugtervketypes, ugivcaonpo^ 1. 
MTASOUNDAJUHS.fFANY, APPEAR AS HEAVYUNES ' 

—tlASHED LINES A)tHC0UNTr»0UNnAlUE5 OntaliamtofiW VDUWOnOM^ 

O - H O s n T A U i *-COUWrYSBATa: f-MJBUCiCHOOtiMUVANTTOBXCaANas 

m n * n i n m i i ' i « 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Original Page \S 

APPLICATION OF TARpJ-p (continued) 

NXX Numbers in Monroe County 

Issued: Effective: 
Filed under authority of Order of the Pubhc Utilities Commission of Ohio, in Case No. 96-1370-'IP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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Original Page 16 

APPLICATION OF TARIFF (continued) 

NXX Numbers in Montgomery County 

M O 222 333 334 331 33* 337 331 339 333 33< 331 337 231 33» 
I I I j " ": §53 " 5 !" 3S« 3»S 2 « 2 " "J fj' " « ='- JJJ 
17« 377 371 37» 3»5 SJO 3 M 3f4 3»* 2*7 3M SIJ « 1 433 " * 
t i l *3t *3» 43> 4 « 44» 44» 4JS 437 441 443 471 477 4>J 4»4 * 2 » 43 

4I> 842 &4( 

Issued: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 

Issued by; Eugene Conlon 
Dhector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 

Efliective: 
96-1370-TP-ACE 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Muskingum County 

Issued: Effective: 
Filed imder authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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AFPLTCAtlOf^OFTARtlrF (continued) 

NXX Numbers in Perry County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Admmistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Portage County 

Issued: Effective: 
Filed underauthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Stark County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Summit County 

3S3 SSI 370 374 375 374 971 314 Sftl 434 t i t t«0 Sf3 430 <30 
«33 *44 «4» #»« • » * «»7 72« 7aj 743 7 M ? « 773 7»4 7*4 7f4 
7 » | 131 43< I4« 3(0 144 147 I I I 17) 130 133 133 131 131 *4» 
»73 »73 «»« 

-r • ^ J " \ 

Issued: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 

Effective: 
96-1370-'IT-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARJFF (continued) 

NXX Numbers in Trumbull County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Washington County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATfON OF TARIFF (continued) 

NXX Numbers in Fayette County 

Issued: Effective: 
FilpAnnHpranfhnrify nf Ordflr nf tbg PnhhV Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

RFOPIVFn 
I I i ^ V / L - I V L«« B—/ Issued by: Eugene Conlon 

Director of Administration 
1300 Veterans Memorial Hwy 

Hauppauge, NY 11788 
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A.'R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
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Replacing Original Page 68 

SECTION 5 - SERVICES AND RATES (cont'd) 

5.13 Non Published Sen'ice 

This service provides for suppression of printed and recorded directory listings. 

5.13.1 Rates 

Per Listing (Monthly Recurring) $0.15 - S0.45 

5.14 900/976 BIocking/UnbtockinE 

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls on a per line 
basis. The Company will provide for per-line blocking where the Company's switching facilities pcnnit. 

5.I4.I Rates 

Per Line (Non-Recurring) N/C N/C 

At time of installation - order charge applies to additional services 

Issued: Effective: 

Filed noder authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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Rqilacing Original Page 69 

SECTION 5-SERVICES AND RATES Ccont'dl 

5.16 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code. 

5.16.1 Rates 

Per Order S20.00 - $30,00 
Per Change $20.00 - $30,00 
Per PIC Code Change $ 3.00-$ 7.00 

5.17 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for tiie listing of 
die Customer's main billing telephone number in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

5.17.1 l̂ ateg 

Non-Recurring Monthlv Recuning 
Charges Charges 

Each Additional Listing $0.00 Direcl pass through of 
Ameritech charge 

Issued: Effective; 

Filed under authority of Order of the Public Utilities Conunission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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Replacing Original Page 72 

SECTION 5 - SERVICES AND RATES fcont'd) 

5.26 Emergency Calls 

Customer shall configure its PBX or other switch vehicle from which a customer places a call so that 911 
emergency call, where available, and sunilar emergency calls will be automatically routed to the 
emergency answering point for the geographical location where the call origmated without the mtervention 
of Carrier. 911 calls are not routed but are completed throu^ the local network. No billing applies to 
emergency calls. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director^ Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECTION 5 - SERVICES AND RATES Tcont'd) 

5.27 Emergency Services Calling Plan 

5.27.1 Access (at no additional charge) to emergency services by dialing 0 - or 9-1-1. 

5.27.2 Message toll telephone calls, to govemmental emergency service agencies as set forth in (a) 
following, having primary or principal responsibility with respect to the provision of emergency 
services to person and property in the area from which the call is made, meeting the definition and 
criteria of an emergency call as set forth in (b) following are offered at no charge to customers: 

A. Govemmental fire fighting, Ohio State Highway Patrol, police, and emergency squad 
service (as designated by the appropriate govemmental agency) qualify as governmental 
emergency service agencies provided they answer emergency service calls on a 
personally attended (live) twenty-four (24) hour basis, three htmdred sixty-five (365) 
days a year, including holidays. 

B. An emergency is an occurrence or set of circumstances in which conditions pose 
unmediate threat to human life, property, or both and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a govemmental 
emergency sen'ices agency in order to seek assistance for such an emergency. 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES 

6.1 Traditional Operator Services 

6.1.1 Description 

Operator Handled Calling Services are provided to Customers and Users of Company-provided 
Exchange Services. 

6.1.2 Definitions 

Person-to-Person: Calls completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card, called station, or a 
designated third-party station. 

Station-to-Station: Refers to calls other tlian person-to-person calls billed to either the end user's 
conmiercial credit card and/or non-proprietary calling card. Calls may be dialed with or without 
the assistance of a Company operator. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

•i 

Operator Dialed Charge: The end user places the call without dialing the destination number, I 
although the capability to do it himself exists. The end user will dial "0" for local calls and "00" I 
for long distance calls and then requests the operator to dial the called station. j 

i 
Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance with standard j 
dialmg instructions and billed to a non-proprietary calling card issued by another carrier. j 

1 
i 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES CcontM) j 

i 
6,1 Traditional Operator Services ("cont'd) 

6,1.3 Rates 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are the same as those set forth above. For Operator Assisted calls to Busy Line 
Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 6.3 and 
SecUon 5,7 will apply in addition to any applicable Operator charges. 

In addition to the usage cliarges identified above, the following operator-assisted charges will 
apply: 

Per Call Charges 

Person-to-Person $ 2.Q0 - 4.00 
Station-to-Station (Customer Dialed) $ 0.50 - 1.50 
Operator Dialed Charge $ 1.00 - 2,00 

(applies in addition to other operator charges) 
Billed to Calling Card (additional surcharge) $ LOO - 2.00 
Customer Dialed Calling Card Station $ 0,60 -1.00 
Customer Dialed/Automated $ 0.60 - 1.00 
Customer Dialed and Operator Assisted $0.60-1.00 
Customer Dialed/Operator Must Assist $ 0.60 - 1.00 
Operator Station $ 0.90 - 2.70 
Operator Dialed Surcharge $ 0.50 -1,50 
Aggregator Surcharge $ 0.50 - 1.50 

6.2 Alternative Operator Services TAOS) 

6.2.1 Description: Operator Handled Calling Services in which the Users of Company-provided 
Exchange Sen'ices are not customers of the Company. 

6.2.2 Definitions 

Person-to-Person: Calls completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card, called station, or a 
designated third-party station, 

Station-to-Station: Refers to calls other than person-lo-person calls billed to either the end user's 
commercial credit card and/'or non-proprietary calling card. Calls may be dialed with or without 
the assistance of a Company operator. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6,2 Alternative Operator Services fAOSl fconi'd") 

6.2.2 Definitions (cont'd') 

Qperator Dialed Charge: Tlie end user places the call without dialing the destination number, 
altliough the capability to do it himself exists. The end user will dial "0" for local calls and "00" 
for long distance calls and then requests the operator to dial die called station. 

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance with standard 
dialing instructions and billed to a non-proprietary callmg card issued by another carrier. 

6.2.3 Rates 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are set forth above. For Operator Assisted calls to Busy Line Verification and 
Interrupt, or Directory Assistance, the surcharges specified in Section 6.3 and Section 5.7 will 
apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, tlie following operator assisted charges will 
apply: 

Per Call Charges Maximum 

Person-to-Person S4,80 

Station-to-Station (Customer Dialed) $1,70 

Operator Dialed Charge $2,50 
(applies in addition to other operator charges) 

Billed to Calling Card (additional surcharge) $1.70 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6.3 Busy Line Verify and Line Interrupt Service 

6.3.1 Description 

Upon request of a calling party the Company will verify a busy condition on a called line. 

A. Tlie operator will determine if the line is clear or in use and report to the calling party, 

B. The operator will interrupt the call on the called line only if the calling parly indicates an 

emergency and requests interruptioiL 

6.3.2 Regulations 

A. A charge will apply when: 

1. The operator verifies that Ihe line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls, 
3. The operator verifies lliat the called number is busy with a call in progress and 

the Customer requests inCemjption. The operator will then interrupt the call, 
advising the called party the name of the calling party. A separate charge will 
apply for both verification and interruption. 

B. No charge will apply when: 

1. When the calling party advises that the call is to or from an official public 
emergency agency. 

2. Under conditions other than those specified in 6.3,2. A preceding. 

C. Busy Verification and Interrupt Service is furnished where and to the extent that facilities 
pennit. 

D. The Customer shall identify and save the Company harmless against all claims that may 
arise fi-om either party to the intermpted call or any person. 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd^ 

6.3 Busy Line Verify and Line Interrupt Service fcont'd) 

6.3.3 Rates 

6.4 

Call Processing 
Busy Line Verify Service 

(each request) 
Busy Line Interrupt Service 

(each request, m addition to Busy 
Luie Verify Charge) 

Mmiraum 

S0.40 
S0.65 

$0.75 

Maximum 

$0.60 
S1.25 

$1,25 

Restoration of Service 

6.4.1 Description 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

6.4.2 Rates 

Non-Recurring 

Per occasion 10% outstanding balance but not less than S50.00 

Issued: Effective: 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd^ 

6.5 Rates fconl'dl 

In additional to the usage charges identified above, the following operator assisted charges will apply: 

Per Call Charges 
Minimun) Maximuni 

$0,50 

0.50 

0.50 

$4.00 

2.50 

2.50 

Person-to-Person 
Station to Station (Customer Dialed) 
Operator Dialed Charge (applies in addition to 

other operator charges) 

6.6 Payphone Origination Compensation 

6.6.1 Description 

A payphone origination compensation charge will be applied when a call billable to a toll fi-ee 
number is originated at a payphone. 

6.6.2 Rate Per Call 

Minimum SO.lO Ma.ximum $1.00 

6.7 Network Access Charge 

6.7.1 Description 

A charge imposed to access the interexchange network. 

6.7.2 Rate Per Line Per Month 

Minimum $0.25 Maximum $5.00 

6.8 Prescribed Interexchange Carrier Charge fPICC) 

6.8.1 Defim'tion 

A charge imposed on multi line business customers. 

6.8.2 Rate Per Line Per Month 

Minimum $3.00 Maximum $4.31 

Issued: Effective: 
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ATTACHMENT A - PRICE LIST 
Page I of 16 

2.6.7 Bad Check Charge 

Carrier will bill Customer a one-time charge of $25.00 if Customer's check for payment of service is 
returned for insuflicienf or uncollected fijnds, closed accounts, or any other insufficiency or discrepancy 
necessitating return of the check at the discretion of the drawee bank or otlier financial institution. 

Issued: Effective: 
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ATTACHMENT A - PRICE LIST fcont'dt 
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5,7 Directory Assistance 

Per Call Charge $0.35 

Issued: Effective; 
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ATTACHMENT A - PRICE LIST fcontM) 
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5.13 Non Published Service 

Per Listing (Monthly Recuning) $0.30 

5.14 900/976 Blocking/Unblocking 

Per Line (Non-Recurring) N/C N/C 

At time of installation - order charge applies to additional services. 

5.15 Vanity Number Service 

Non-Recurrine Charges Monthly Recurrrng Charges 
$ 32.40 $ 0.00 

5.16 Service Order and Change Charges 
Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code. 

Per Order $ 25.00 
Per Change $ 25.00 
Per PIC Code Change $ 5.00 

5.17 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

Non-Recurring Monthlv Recurring 
Charges Charges 

Each Additional Listing $0.00 Dhect pass drrough of 
Ameritech charge 

Issued; Effective: 
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ATTACHMENT A - PRICE LIST fcont'd) 
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6.1 Traditional Operator Services 

Traditional calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted colls 
are tlie same as those set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt, 
or Directory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply: 

Per Call Charges 

Ferson-to-Person $3.00 
Station-to-Station (Customer Dialed) $ 1.00 
Operator Dialed Charge ^ $1.50 

(applies in addition to o^er operator charges) 
Billing to Calling Card (additional surcharge) $1,50 
Customer Dialed Calling Card Station $0.S0 
Customer Dialed/Automated $0.80 
Customer Dialed and Operator Assisted $0,80 
Customer Dialed/Operator Must Assist $0.80 
Operator Station Sl.OO 
Operator Dialed Surcharge $1.00 
Aggregator Surcharge $1.00 

Issued: Efiective; 
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ATTACHMENT A - PRICE LIST fcont'd) | 
Page 14 of 16 ! 

I 
6.2 Aliemative QperaCor Services fAOS) i 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted | 
calls are set forth below. For Operator Assisted calls to Busy Lme Verification and Interrupt, or Directory | 
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable ! 
Operator charges. j 

In addition to the usage charges identified above, die follo\ '̂ing operator assisted charges will apply; | 

Per Call Charges 

Pcrson-Io-Person $4.80 I 
Station-to-Station (Customer Dialed) 3 1.70 
Operator Dialed Charge $ 2.50 

(applies in addition to other operator charges) 
Billed to Calling Card (additional surcharge) $ 1.70 | 

6.3 Busy Line Verify and Line Interrupt Service 

A, A ciiarge mil apply whenr 

1. The operator verifies that the line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls. 

3. The operator verifies that the called number is busy with a call in progress and the 
Customer requests interruption. The operator will then intenupt the call, advising the 
called party the name of the calling party. A separate charge will apply for both 
verification and interruption. 

Issued; Effective: 
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ATTACHMENT A - PRICE LIST fconl'dl 
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6.3 Bu_sy_Linfc Verify and Line Interrupt Service (cont'd! 

B. No charge will apply when: 

1. V/faen the calling party advises that the call is to or from an official public emergency 
agency. 

2. Under conditions other than those specified in 6.2.2.A preceding. 

C. Busy Verification and Interrupt SEr\'ice is furnished where and to the extent that facilities permit. 

D. The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to die intermpted call or any person. 

6.3.3 Rates 

Call Processing $0.50 
Busy Line Verify Service $ 1.00 

(each request) 
Busy Line Interrupt Service Sl.OO 
(each request, in addition to Busy 

Line Verify Charge) 

6.4 Restoration of Service 

Non-Recurring 

Per occasion 10% outstanding balance but not less than S50.00 

6.5 InterLATA Operator Services 

Interl^TA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
arc the same as those set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt, 
or Directory Assistance, the surcharges specified in Section 6.3,3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply: 

Per Call Charges 

Person-to-Person $3.00 
Station-to-Station (Customer Dialed) $1.50 
Operator Dialed Charge (applies in $1.50 
addition to other operator charges) 

Issued: Effective: 
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TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by A.R.C, Networks, Inc. d/b/a InfoHighway 

(hereinafter "Carrier") with principal offices at 175 Pi'nelawn Road, Melville, NY 11747. 
This Tariff applies to services furnished within the state of Ohio. 

This Tariff is on file with the Public Utilities Commission of Ohio ("Commission"). 
and copies may be Inspected, during normal business hours, at Carrier̂ s principal place of business. 

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio 
Adm.Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm. Code 4901:L 
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and 
responsibilities include complaint handling, ordering or change service, service repair, payment of bills, 
and discormection and reconnection of service. 

Information concerning detariffed services is available online at www.infohighway.com. 

Issued: April 2, 2008 Effective: April 2, 2008 

Filedunderauthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Charles C. Hunter 
Executive Vice President and General Counsel 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-
user communications services in the following Ohio counties; 

Clark 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 
Fayette 
Franklin 
Gallia 
Greene 
Highland 
Lake 
Lawrence 
Lucas 
Madison 
Mahoning 
Monroe 
Montgomery 
Muskingum 
Perry 
Portage 
Stark 
Summit 
Trumbull 
Washington 

This tariff is effective for those portions of the serving area of AR.C. Networks, Inc. d/b/a InfoHighway in which it 
has the necessary interconnection arrangements. 

Issued: April 2, 2008 Effective: April 2, 2008 
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SECTION 2 - REGULATIONS fcont'dl 

Checks with insufficient funds for non-existing accounts will be assessed as follows, 
accept as may be waived under appropriate circumstances: 

Min. SO.Ol Max. $25.00 

Issued: April 2, 2008 Effective: April 2, 2008 
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SECTION 2 - REGULATIONS fcont'd) | 
i 

! 
2.5 Payment Arraneements fcont'd) I 

2.5.4 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill. If the Customer ^nd tlie 
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may appeal 
to the Pubhc Utilities Commission of Ohio in accordance with the Commission's rules of practice 
and procedure. 

A. The date of tlie dispute shall be the date the Company receives notification from the 
Customer of such dispute. The Customer may contact the Company toll free at 1-888-
732-0277. If the Customer does not appeal the Company's resolution of the dispute to 
the Public Utilities Commission of Ohio, the date of the resolution is the date the 
Company completes its investigation and notifies the Customer of the disposition of the 
dispute. In tlie event that the Customer appeals the dispute to the Public Utilities 
Commission of Ohio, the date of resolution of the dispute shall be the date that the 
Commission completes it investigation and notifies the Customer and Company of the 
disposition of the dispute. 

Issued: April 2, 2008 Effective: April 2, 2008 
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SECTION 2 - REGULATIONS fconCd) 

2.5 Payment Arrangements fcom'd^ 

2.5.7 Deposits 

A. Company may require an applicant for Local or Toll service to make a deposit not to 
exceed two hundred and thirty percent of the estimated or, where the Customer or service 
applicant has either an existing or a previous Local or Toll service account billing history 
with the ser\'ice provider, the historic monthly average total charge for regulated services 
provided (or to be provided) to the Customer by the Company. The failure to provide a 
deposit for either of Local or Toll service will not preclude the provision of the other 
service if such deposit requirement is met for the service to be provided. 

Issued: April 2, 2008 Effective: April 2, 2008 
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SECTION 4 - SERVICE AREAS 

4.1 Local Service Area 

The Company plans to provide service in the local service territories presently served by Ameritech 
Corporation, Verizon, Sprint, Alltel, Century Tel and Cincinnati Bell, 

4.2 List of Exchange Areas and Local Service Areas in Ameritech Service Territories 

ExchangeAreas 

Akron 

Alliance 

Alton 

Atwater 

Bedford 

Berea 

Bloomingburg 

Brecksville 

Exchanee and Zones Included In Local Service Area 

Akron, Atwater, Greensburg, Hartville, Kent, 
Manchester, Mogadore, North Canton, Uniontown, 
Ravenna, Rootstown, Doylestown (Doylestown), 
Hudson 342, 605 and 655 central offices only (AllTell), 
Montrose (Verizon), Peninsula (AllTeH), Richfield 
(AllTell), Watsworth (Verizon ), Sharon Center 
(Verizon ), Rittman (SprinO 

Alliance, Atwater, Canton, Marlboro, Sebring, 
Damascus , (SprinO, N. Benton (SprinO, N. Georgetown 
(Verizon), Sunbury (SprinO, Resaca (Verizon ) 

Columbus Met. Area, London, Cheshire Center 
(Verizon), Pataskala (SprinO, Rathbone (Verizon ), 
Sunbury (SprinO, Resaca (Verizon) 

Akron, Atwater, Alliance, Kent, Mariboro, Ravenna, 
Rootstown 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon). Columbia 
Sta. (Alltel), Hinckley (AllTell), Nortlifield (AllTell), 
Richfield (AUTell), Russell (AllTell). Twinsburg 
(AllTell) 

Cleveland Met. Area, Chesteriand, Aurora (^UlTell), 
Bainbridge (AllTell), Bninswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell). Richfield 
(AllTeil), Russell (AllTell), Twinsburg (AllTell) 

Bloomingburg, JelTersonville, New Holland, Sedalia, 
Washington Ct. Hse, Mt Sterling (Sprint) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Brunswick (Verizon), Columbia Sta. (Alltel), Hinckley 
(AUTell), Northfield (AllTell), Richfield (AllTell), 

Issued: April 2, 2008 Effective: April 2, 2008 
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Exchanee Areas 

Burton 

Canal Fulton 

Canal Winchester 

Canfield 

Canton 

Carroll 

Center\'ille 

Chagrin Falls 

Chesteriand 

Cleveland 

Exchanee and Zones Included In Local Service Area 

Russell (AllTell), Twinsburg (AllTell) 

Burton, Chagrin Falls, Cleveland, Terrace, Bainbridge 
(AllTell), Chardon (AllTell), E. Claridon (AllTell), 
Huntsburg (AllTeH). Middlefield (AllTeli), Newbury 
(AUTell), Parkman (AllTell), Russell (AllTeil) 

Canal Fulton, Akron, Canton, Manchester, Massillon, 
North Canton 

Columbus Met. Area, Carroll, Lancaster, Amanda 
(Verizon), Baltimore (Verizon), Pataskala (Sprint), 
Rathbone (Verizon), Sunbury (Sprint) 

Canfield, North Jackson, North Lima, Salem, 
Youngstown, Berlin Center (Sprint) 

Canton, Alliance, Canal Fulton, Hartville, Louisville. 
Magnolia-Waynesburg, Marlboro, Massillon, Navarre, 
North Canton, Beach City (Verizon), Bolivar (Verizon), 
Carrollton (Verizon), Dellroy (Verizon), Malvem 
(Verizon), Mineral City (Verizon), Minerva (Verizon), 
Paris (Verizon), Brewster (Verizon) 

Canroll. Canal Winchester, Columbus, Lancaster, 
BaUimore (Verizon) 

Dayton Met. Area, Donnelsville, Enon, Medway, 
Franklin, New Carlisle, Spring Valley, Englewood 
(Verizon), Liberty (Verizon), Trotwood (Verizon) 

Burton, Cleveland Met. Area, Chesteriand, Aumra 
(AllTell), Bainbridge (AUTell), Brunswick (AllTell). 
Columbia Sta. (AUTell), Hinckley (AllTell), Newbury 
(AUTell), Northfield (AllTell), Richfield (AHTell), 
Russell (AllTell), Twinsburg (AllTell) 

Chesteriand, Cleveland Met. Area, Kirtland, East 
Claridon (AllTell), Newbury (AllTell). Russell (AUTell) 

Burton, Cleveland Met. Area, Chesteriand, Leroy, 
Aurora (AllTell), Bainbridge (AllTell), Brunswick 
(Verizon), Columbia Sta. (Alltel), East Claridon 
(AllTell), Elyria (Alltel), Grafton (Verizon), Hinckley 
(AllTeU), Montville (AllTell), Newbury (AUTell), North 
Eaton (Verizon), Northfield (AllTell), Perry (AllTell), 
Richfield (AUTell), Russell (AUTell), Twinsburg 
fAHTellV '̂<-»-v/ r.itv fVerizon). Avon Lake (Century) 
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Exchanee Areas 

Columbiana 

Columbus 

Dayton 

Dublin 

East Palestine 

Franklin 

Gahanna 

Gates Mills 

Girard 

Greensburg 

Exchanee and Zones Included In Local Service Area 

Columbiana, East Palestine, Lisbon, Leetonia, New 
Waterford, North Lima, Rogers, Salem, Youngstown 

Carroll, Columbus Met, Area, London, Ashville 
(Verizon), Baltmiore (Verizon), Cheshire Center 
(Verizon), Delaware (Verizon), Johnstov/n (Sprint), 
Kilboume (Verizon), Mt. Steriing (Sprint), Pataskala 
(SprinO. Rathbone (Verizon), Sunbury (Sprint), 
Granville (Alltel), Rasaca (Verizon), Alexandria 
(SprinO^ Plain City (Verizon) 

Dayton Met. Area, Donnelsville, Enon, Franklin, 
Jamestown, Medway, Middletown, New Carlisle, Spring 
Valley, Yellow Springs - Clifton, Xenia, Cedarville, 
Trenton, Broola'ille (Verizon), Engelwood (Verizon), 
Farmersviile (Verizon), Germantown (Gennantown), 
Gratis (Verizon), Laura (Verizon), Liberty (Verizon), 
New Lebanon (Verizon), Pliillipsburg (Verizon), Tipp 
City (Verizon), Troy (Verizon), Trotwood (Verizon), 
Waynesville (Sprint), West Alexandria (yerhon). West 
Milton (Verizon), Lewisburg (Verizon) 

Columbus Met Area, Cheshhe Center (Verizon), 
Delaware (Verizon), Pataskala (SprinO, Plain City 
(Verizon), Rathbone (Verizon), Sunbury (Sprint) 

East Palestine, Columbiana, Lisbon, New Waterford, 
Rogers. Salem, Youngstown, E. Palestine, Pa. (Pa. Bell) 

Dayton, CenterviUe, Franklin, Miamisburg (West 
Carrollton), Middletown, Germantown (Germantown) 

Columbus Mel. Area, Cheshhe Center (Verizon), 
Johnstown (SprinO. Pataskala (Sprint), Plain City 
(Verizon), Rathbone (Verizon), Sunbury (Sprint) 

Cleveland Met, Area, Chesteriand, Kirtland, Mentor, 
Aurora (AllTell), Bainbridge (AUTell), Brunswick 
(Verizon), Columbia Sta. (Elyria), East Claridon 
(AUTell). Hinckley (AllTell), Northfield (AUTell), 
Richfield (AllTell), Russell (AllTell), Twinsburg 
(AllTeU) 

Girard, Hubbard, Niles, Youngstown, Warten (Sprint) 

Greensburg, Akron, Manchester, North Canton, 
Uniontown 
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Exchanpe Areas 

Grove City 

Groveport 

Harrisburg 

Hartville 

Hillcrest 

Hilliard 

Holland 

Hubbard 

Independence 

Jamestown 

Jeffersonville 

Kent 

Leetonia 

Exchanee and Zones Included In Local Service Area 

Columbus Met. Area, Cheshire Center (Verizon), Mt. 
Sterling (Sprint), Pataskala (Sprint), Rathbone 
(Verizon), Sunbury (SprinO 

'•• Columbus Mel Area, Cheshire Center (Verizon), 
Pataskala (SprinO, Rathbone (Verizon), Sunbury (SprinO 

Columbus Met. Area, London, Cheshire Center 
(Verizon), Mt. Steriing (Sprint), Pataskala (SprinO 

HartviUe, Akron, Canton, Louisville, Marlboro, North 
Canton, Uniontoivn, Clevetand Met. Area, Chesteriand, 
Kirtland 

Cleveland Met. Area, Chesteriand, Kirtland, Aurora 
(AllTell), Bainbridge (AllTell), Bmnswick (Verizon), 
Columbia Sta. (Elyria), East Claridon (AllTeU), 
Hinckley (AUTell), Northfield (AUTell), Richfield 
(AllTell), Russell (AllTeU), Twinsburg (AllTeU) 

Columbus Met. Area, Cheshire Center (Verizon), 
Pataskala (SprinO, Plain City (Verizon), Rathbone 
(Verizon), Sunbury (SprinO, Resaca (Verizon) 

Toledo Met., Delta (Alliel), Lost Peninsula, Mich. 
(General of MichO, N. Sylvania, Mich. (Verizon), 
Richfield 

Hubbard, Girard, Lowellville, Youngsiov/n, Sharon, 
Lowellville, Pa. (Pa. Bell), Warren (SprinO 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AUTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Hinckley (AllTell), Northfield (AllTeU), 
Richfield (AllTell), Russell (AllTell). Twinsburg 
(AllTell) 

Jamestown, Beavercreek, Bowersville, Cedarville, 
Dayton, Jeffersonville, Milledgeville, South Solon, 
Xem'a 

JefTersonville, Bloomingburg, Jamesto\vn, Milledgeville, 
Sedalia, South Solon, Washington Ct. Hse. 

Kent, Akron, Atwater. Mantua, Mogadore, Ravenna, 
Rootstown. Aurora (AllTell), Hudson (AllTell), Hiram 
(AUTell) 

Leetonia, Lisbon, Columbiana, Salem, Youngstown 
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ExchangeAreas 

Leroy 

Lockboume 

London 

Louisville 

Lowellville 

Magnolia (Wajoiesburg) 

Manchester 

Mantua 

Marlboro 

Massillon 

Maumee 

Miamisburg (West Carrollton) 

Middletov.'n 

Milledgeville 

Mingo Junction 

Mogadore 

Exchange and Zones Included In Local Service Area 

Leroy, Cleveland, Mentor, Painesville, Willoughby 

Columbus Met. Area, Ashville (Verizon), Cheshire 
Center (Verizon), Pataskala (SprinO, Rathbone 
(Verizon), Sunbury (SprinO 

London, Alto, Columbus, Harrisburg, Sedalia, South 
Charleston, South Solon, South Vienna, West Jefferson 

Louisville, Canton, Hartville, North Canton 

Lowellville, Hubbard, North Lima, Youngstown, 
Lowellville, Pa. (Pa. BeU) 

MagnoHa (Waynesburg), Canton, Mineral City 
(Verizon) 

Manchester, Akron, Canal Fulton, Greensburg, 

Mantua, Kent, Ravenna* Aurora (AUTell), Hiram 
(AllTell) 

Marlboro, Alliance, Atwater, Canton, Hartville, 
Rootstown 

Massillon, Canal Fulton, Canton, Dalton, Navarre, Nortli 
Canton, Beach City (Verizon), Brewster (Verizon), 
Wilmot (Verizon) 

Toledo Met. Area, Grand Rapids (Verizon), Lost 
Peninsula, Mich. (General of Mich.), N. Sylvania, Mich, 
(Verizon), Richfield Center (Berkey) (Sprint), Swanton 
(SprinO, Sylvania (Verizon), Waterville (Sprint) 

Dayton Adet. Area, Donnelsville, Enon, Franklin, 
Medway, New Carlisle, Spring Valley, Englewood 
(Verizon), Farmersviile (Verizon), Germantown 
(Germantown), Gratis (Verizon), Liberty (Verizon), 
Trotwood (Verizon) 

Middletown, Dayton, Franklin, Monroe, Trenton, 
Germantown (Germantown), Gratis (Verizon), Seven 
Mile Cincinnati Bell) 

Milledgeville, Bowersville, Jamestown, Jeffersonville, 
Washington Ct. Hse. 

Mingo Junction, Steubenville, Brilliant (Verizon) 

Mogadore, Akron, Kent, Uniontown 
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Exchange Areas 

Monroe 

Montrose 

Navarre 

New Albany 

New Carlisle 

New Waterford 

Niles 

Nortli Canton 

North Jackson 

North Royalton 

Olmsted Falls 

Perrysburg 

Exchange and Zones Included In Local Service Area 

Monroe, Middlelown, Trenton, Cincinnati (Cincinnati 
Bell), Hamilton (Cincinnati Bell) 

Cleveland Met, Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Bmnswick (Verizon), Columbia 
Sta. (AUtel), Hinckley (AllTeH), Northfield (AllTeU), 
Richfield (AllTeU), Russell (AllTell), Twinsburg 
(AllTell) 

Navarre, Canton, MassUlon, Beach City (Verizon), 
Brewster (Verizon) 

Columbus Met, Area, Cheshire Center (Verizon), 
Jolmstown (SprinO. Pataskala (Sprint), Sunbury (Sprint), 
Rathbone (Verizon), Plain City (Verizon) 

New Carlisle, Christ! an sburg, Dayton Mel. Area, 
Donnelsvillej Medway, North Hampton, Springfield, 
Tipp City (Verizon), Troy (Verizon) 

New Waterford, Columbiana, East Palesitne, Rogers, 
Lisbon, North Lima, Salem, Youngsiown, E. Palestine, 
Pa. (Pa. Bell) 

Niles, Girard, North Jackson, Youngstown, Cortland 
(SprinO, Warren (SprinO 

North Canton, Akron, Canal Fulton, Canton, 
Greensburg, Hartville, LouisvUle, Massillon, Uniontown 

North Jackson. Canfield, Niles, Youngstown, Berlin 
Center (Sprint), Lake Milton (Sprint), Warren (Sprint) 

Cleveland Met. Area, Chestertown, Aurora (AllTell), 
Bambridge (AUTell), Bninswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Alltel), Hinckley (AllTeU), Nortli 
Eaton (Verizon), Northfield (AllTeU), Richfield 
(AllTell), Russell (AllTeU). Twinsburg (AllTell) 

Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AllTeU), Bruns^vick (Verizon), Columbia 
Sta. (Elyria), Elyria (Elyria). Hmckley (AllTell), Nortli 
Eaton (Verizon). Northfield (AllTell), Richfield 
(AUTeil), Russell (AUTell), Twinsburg (AUTell) 

Toledo Met. Area, Lost Peninsula Mich. (Genera) of 
Mich.), North Sylvania, Mich. (Verizon), Sylvania 
(Verizon), Richfield Center , Berkey (SprinQ, Swanton 
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Exchane;e Areas 

Ravenna 

Reynoldsburg 

Rootstown 

Salem 

Sedalia 

Sharon 

South Solon 

Spring VaUey 

Steubenville 

Strongsville 

Terrace 

Toledo 

Exchanee and Zones Included In Local Service Area 

(Sprint), Waterville (SprinO, Woodville (SprinO 

Akron, Atwater, Ravenna, Kent, Mantua, Rootstown, 
Garrettsvilie (Verizon), Wayland (SprinO, Windham 
(Sprint), Hiram (AllTell) 

Columbus Met. Area, Baltimore (Verizon), Cheshire 
Center (Verizon), Pataskala (SprinO, Rathbone 
(Verizon), Sunbury (SprinO, Alexandria (Sprim) 

Rootstown, Atwater, Kent, Marlboro, Ravenna, Akron 

Canfield, East Palestine, Salem, Columbiana, Leetonia, 
Lisbon, New Waterford, Youngstown 

Sedalia, Bloomingburg, Jeffersonville, London, South 
Solon 

Sharon, Hubbard, Youngsto\s'n, Sharon, Pa. (Pa. Bell), 
Shaipeville, Pa, (Pa. Bell), West Middlesex. Pa. (Pa. 
Bell), Warren (Sprim), Hartford (SprinO 

South Solon, Cedarville, Jamestown, Jeffersonville, 
Ixjndon, Sedalia, South Charieston 

Spring Valley, Dai^on Met. Area, Xenia 

Steubenville, Mingo Junction, Toronto, Amsterdam 
(Verizon), Bergholz (Verizon), Bloomingdale (AllTell), 
Brilliant (Verizon), Dillonvale-Mt. Pleasant (Verizon), 
Follansbee, W. Va. (C&P of W. Va.), Hopedale 
(AllTell), Knoxville (Verizon), Richmond (Verizon), 
SmilhTield (Verizon), Wcirton, W. Va. (C&P of W. Va.) 
Tillonsville (Verizon) 

Cleveland Met. Area. Chesteriand, Aurora (AUTeU), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Alltel), Hinckley (AUTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Cleveland Met. Area, Burton, Chesteriand, Kirtland, 
Aurora (AllTell), Bainbridge (AllTell), Brunswick 
(Verizon), Columbia Sta. (Elyria), Hinckley (AUTell), 
Northfield (AllTeU), Richfield (AUTell), Russell 
(AllTeU), Twinsburg (AllTeU) 

Toledo Met. Area. Curtice-Oregon (Verizon), Delta 
(Alltel), Elmore (Verizon), Erie, Mich. (General of 
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1 Exchanee Areas 

Toronto 

1 Trenton 

Trinity 

Uniontown 

Vandalia 

Victory 

Washington Court House | 

Westerville | 

West Jefferson 

1 Exchange and Zones Included In Local Service Area 

Mich.), Genoa (Verizon), Grand Rapids (VerizorO, 
Haskins-Tontogany (Verizon), Lambertville, Mich,-
Whiteford (Mich) (Alltel), Mich. Lost Peninsula, Mich. 

1 (General of Mich.), Luckey (Sprint), Moline (Sprint)s N, 
Sylvania. Mich. (Verizon), Richfield Centcr-Berkey 
(SprinO, Stony Ridge (SprinO, Swanton (Sprint), 
Sylvania (Verizon), Temperance, Mich. (General of 
Mich,), Waterville (SprinO, Metamora (SprinO, 
Woodville (SprinO 

Toronto, Steubenville, WelleviUe.KnoxvUle (Verizon) 

Trenton, Dayton, Middletown, Momoe, Seven Mile 
(Cincinnati Bell), Hamilton (Cincinnati Bell), Cmcinnati 
(Cincinnati Bell) 

' Cleveland Met. Area, Chesteriand, Aurora (AUTell), 
Bainbridge (AllTeU), Brunswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltd), Hinckley (AUTell), Nortli 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AUTell), Twinsburg (AllTelO, Avon 
Lake (Century) 

Uniontown, Akron, Greensburg, Mogadore, HartviUe, | 
Nortli Canton 

Dayion Met. Area, Donneleville, Enon, Medway, New 
Carlisle, Spring VaUey, Englewood (Verizon), Liberty 
(Verizon), Tipp City (Verizon), Trotwood (Verizon), 
Troy (Verizon) 

Cleveland Met. Area, Chesteriand, Aurora (AllTeU), 
Bainbridge (AUTell), Brunswick (Ven'zon), Columbia ' 
Sta. (Alltel), Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Nortlifield (AllTell). Richfield 
(AUTell), Russell (AUTell), Twinsburg (AllTell) 

Washington Ct, Hse., Bloomingburg, Jeffersonville, 1 
Milledgeville, New Holland 

Columbus Met. Area, Cheshire Center (Verizon), 1 
Delaware (Verizon), Jolmstowji (SprinO, Kilboume 
(Verizon). Pataskala (SprinO, Plsm City (Verizon), 
Rathbone (Verizon), Sunbury (SprinO 

Columbus Mel. Area, London, Chesliire Center 
(Verizon), Pataskala (SprinO* Plain City (Verizon), 
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Exchanee Areas 

Willoughby 

Worthington 

Xenia 

Yellow Springs - Clifion 

Yoimgsto\vn 

Exchange and Zones included In Local Service Area 

Rathbone (Verizon), Sunbury (Sprim), Resaca (Verizon) 

Cleveland Met. Area, Chesteriand, Kirtland, Leroy. 
Mentor, Painesville, Aurora (AllTell), Bambridge 
(AllTeU)> Brunswick (Verizon), Columbia Sta. (Alltel), 
Hinckley (AllTeU), Northfield (AllTell), Perry (AllTell). 
Richfield (AIlTelO^ Russell (AllTell), Twinsburg 
(AUTell) 

Columbus Met. Area, Cheshhe Center (Verizon), 
Delaware (Verizon), Kilboume (Verizon), Pataskala 
(SprinO, Plam City (Verizon), Rathbone (Verizon), 
Sunbury (SprinO 

Xenia, Beavercreek, Bellbrook, Bowereville, Cedarville, 
Jamesto\vn, Spring VaUey, Yellow Springs-CUfton, 
Dayton, New Buriington (Verizon), Port William 
(Verizon) 

Yellow Sprmgs-Clifton, Beavercreek, Cedarville, 
Dayton, Enon, Fairbom, Pitchin, Xenia, Springfield 

Youngstown, Canfield, Columbiana, East Palestine, 
Girard, Hubbard. Leetonia, LowellvUlc, Niles, North 
Jackson, North Lima, New Waterford, Salcm, Sharon, 
LowellviUe, Pa. (Pa. Bell), Beriin Center (SprinO, 
Cortland (Sprint). Warren (SprinO 
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SECTION 4 - SERVICE AREAS rcont'd) 

4,3 List of Exchange Areas and Local Service Areas in Verizon Service Territories 

1 Exchanee Areas 

Amsterdam 

Ashville 

BoUvar 

Bowlmg Green 

Brilliant 

Brookville 

Brunswick 

Cheshire 

Curtice-Oregon 

Elmore 

Englewood 

1 Farmersviile 

GarretsviUe 

Genoa 

1 Exchanse and Zones Included in Local Sen-ice Area 

1 Amsterdam, Bergholz, Hariem Springs, Riclwnond, 
1 Steubenville 

1 Asville, Circleville, Columbus, Lockboume 

Beach City, Bolivar, Canton, Mineral City, New 
Philadelphia, Stransburg 

Bowlmg Green, Cygnet, Haskins-Tonttogany, 
Pemberville, Portage, Wayne-Bradner, Weston 

Brilliant, Mingo, Junction, Smithfield, Steubenville 

Brookville, Lewisburg, New Lebanon, Phillipsburg, 
Trotwood, Dayton 

Brunswick, Hinckley, Valley City, Cleveland 
Mehopolitan Area, Cleveland, Bedford, Berea, 
Brecksvillc, Chagrin Falls, Gates MiUs, Hillcrest. 
Independence, Montrose, North Royalton, Olmstead 
Falls, SUrongsville, Terrace, Trinity, Victory, Wickliffe, 
Willoughby 

Cheshire Center, Delaware, Kiibotune, Rathbone, 
Sunbury Columbus Metropolitan Area, Worthington, 
Westerville, Ghanna, Reynoldsburg, Lockboume, Grove 
City, New Albany, Canal Winchester, Groveport, 
Harrisburg, Alton, West Jefferson, Hilliard, Dublin 

Curtice-Oregon, Genoa, Toledo 

Elmore, Toledo 

Dayton Metropolitan Area, Dayton, Beaver Creek 
Bellbrook, CenterviUe, Fahbom, Maimisburg-West 
Carrollton. Vandalia, Englewood, Phillipsburg, 
Trotwood, West Milton 

Dayton, Farmersviile, Gennantown, Gratis, Liberty, 1 
MiamisburgAVest Carrollton, New Lebanon, West i 
Alexandria 

GarretsviUe, Hham, Parkham, Ravenna, Windham 

Curtice-Oregon, Genoa, Toledo 
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Exchange Areas 

Grand Rapids 

Kilboume 

Knoxville 

Liberty 

Malvem 

Minerva 

Montrose 

Mt. Orab 

New Lebanon 

Oxford 

Paris 

Phillpsburg 

Plain City 

Rathbone 

Resaca 

Richmond 

Sharon 

Exchanae and Zones Included In Local Service Area 

Grand Rapids, Haskins-Tontogany, Maumee, Toledo, 
Waterville, Weston, Whitehouse 

Ashley, Cheshire Center, Columbus, Delaware, 
Kilboume, Sunbury 

Knoxville, Steubenville, Toronto 

Farmersviile, Liberty, New Lebanon, Trotwood, Dayton 
Metropolitan Area,, Dayton, Beaver Creek. Bellbrook, 
CenterviUe, Fairbom, Miamisbiu-g-West Carrollton, 
Vandalia 

Canton, Carrollton, Malvem, Minerva 

Canton, East Rochester, Malvem, Minerva^ Paris, 
Patterson ville 

Akron, Montrose 

Cincinnati, Clemont, Fayetteville, Georgetown, 
Hamersville, Mt. Orab, Sardinia, Williamsburg 

Brookville, FarmersviUe, Liberty, New Lebanon, 
Trotwood. West Alexandria, Dayton 

Hamilton, Morning Sun, Oxford, Ohio, West College 

Alliance, Canton, Minerva, Paris 

Brookville, Dayton, Englewood, Laura, Phillpsburg, 
West Milton 

Dublin, Hilliard, Plain City, Resaca, West lefferson, 
Columbus, Alton, Canal Winchester, Gahanna, Grove 
City, Groveport, Harrisburg, Lockbume, New Albany, 
Reynoldsburg, Westerville, Worthington 

Cheshire Center, Delaware, Ostrander, Ratlibone, 
Columbus Metropolitan Area, Columbus, Alton, Canal 
Winchester, Dublin, Gahanna, Grove City, Groveport, 
Harrisburg, HUliard, Lockboume, New Albany, 
Reynoldsburg, Westerville, West Jefferson, Worthington 

Alton, Columbus, Hilliard, London, Mechanicsburg, 
Milford Center, Plain City, Resaca, West Jefferson 

Amsterdam, Richmond and Steubenville 

Medina, Sharon Center, Akron, Wadsforth 
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Exchanee Areas 

Smithfield 

Sylvania 

Tipp City 

Trotwood 

West Milton 

Exchange and Zones Included In Local Service Area 

BriUiant, Dillonvale, Smithfield, SteubenvUle 

Sylvania, Toledo, Metropolitan Area, Holland, Maumee, 
Penysburg, Whitehouse 

Christ iansburg. New Carlisle, Tipp City, Troy, Dayton 

Brookville, Englewood, Liberty, New Lebanon, 
Trotwood, Dayton MetropoUtan Area, Dayton, Beaver 
Creek, Bellbrook, CenterviUe, Fairbom, Maimisburg-
West Carrolton. Vandalia 

Dayton, Englewood, Laura, Phillipsburg, Troy, West 
Milton 
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SECTION 4 - SERVICE AREAS fcont'd) 

4 A List of Exchange Areas and Local Service Areas in Sprint Ser\dces Tem'fories 

Exchange Area 

1 BellviUe 

: Beriin Center 

1 Bloomdale 

Bristolville 

1 Butler 

Caho 

Cortland 

1 Cygnet 

Greene 

[ Hartford 

1 Jefferson 

Johnston 

Kinsman 

Lexmgton 

Lucas 

Mansfield(Woodland), (Main), (Stewart), 
(Trimble), (WesO 

Mason 

Metamora I 

Moline 1 

Exchange and Zones Included In Local Service Area 

Butler, Lexington, Lucas, Mansfield 

Canfield, Lake Milton, North Benton, North Jackson, 
Youngstown 

1 Arcadia, Bowling Green, Cygnet, North Baltimore, 
Portage 

1 Cortland, Greene, North Bloomfield, Warren 

1 Bellville, Lexington, Lucas, Mansfield 

Beaverdam, Columbus Grove, Gomer, Lima, 
' Vaugnsville 

Bristolville, Greene, Hartford, Johnston, Kinsman, 1 
Warren 

Bloomdale, Bowling Green, North Baltimore, Portage, 1 
Risingsun 

Bristolville, Cortland, Johnston, North Bloomfield^ 
Warren 

Cortland, Johnston, Kinsman, Warren 

Ashtabula, Dorset, New Lyme, Picrport, Rock Creek 

Bristolville, Cortland, Greene, Hartford, Kinsman, 
Warren 

Andover, Cortland, Hartford, Johnston, Warren 

Bellville, Butler, Johnsville, Lucas, Mansfield 

BellviUe, Butler, Lexington, Mansfield 

Adario, Bellville, Butler, Lexington, Lucas, Shiloh, 
Johnsville 

Bethany, Bethel, Cincinnati, Clemont, Hamilton, 
Harrison, Lebanon, Little Miami, Newtonsvillc, Rcily, 
Shandon, South Lebanon, Williamsburg 

Richfield, Center-Bcckley, Ogden, Michigan, Toledo 

Stony Ridge, Toledo, Woodville 
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Exchange Area 

New Lyme 

Newton Falls 

Ottawa 

Pataskala 

Portage 

Richfield Center-Berkey 

Rittman 

Stony Ridge 

Sunburj' 

Swanton 

Warren (Lordstown), (Howland) 
(Franklins), (Vienna), (Champion) (Oak 
Knoll), (Leavittsburg), (Mam) 

Waterville 

WaynesvUle 

Windham 

Woodville 

Exchange and Zones Included In Local Service Area 

Jefferson, Colebrook 

Warren 

Columbus Grove, Continental, Giloboa, Glandorf, 
Kalida, Leipsic, MUler City, Pandora 

Baltimore, Hebron, Columbus, Alton, Canal Winchester, 
Dublin, Gahanna, Grove City, Groveport, Harrisburg, 
Hilliard, Lockboume, New Albany, Reynoldsburg, 
Westerville, West Jefferson, Wortliington 

Bloomdale, Bowling Green, Cygnet, North Baltimore 

Metamora, Toledo, Holland, Maumee, Perrysburg, 
Whitehouse 

Akron, Sterling, Wadsworth 

Luckey, Moline, Woodville, Toledo 

Cheshire-Lewis Center, Kilboume, Columbus, Alton, 
Canal Winchester, Dublin, Gahanna, Grove City, 
Groveport, Hanrisburg, Hilliard, Lockboume, New 
Albany, Reynoldsbtirg, Westerville, West Jefferson, 
Worthington 

Toledo, Holland, Maumee, Penysburg, Whitehouse 

Bristolville, Cortland, Greene, Hartford, Johnston, 
Kinsman, Newton Falls, Niles, North Bloomfield 

Grand Rapids, Toledo, HoUand, Maumee, Perryburg, 
Whitehouse 

Dayton, Lebanon, South Lebanon 

GarretsviUe, Ravenna 

Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg, 
Fremont, Lindsey, Moline, Toledo 
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SECTION 4 - SERVICE AREAS fcont'd) 

4.5 List of Exchange Areas and Local Service Areas in the ALLTEL Service Territories 

Exchange Area 

Delta 

Dorset 

East Claridon 

Elyria 

Granville 

Hinckley 

Hiram 

Huntsburg 

Mesopotamia 

Middlefield 

Exchange and Zones Included In Local Service Area 

Delta, Wauseon, Swanton (SprmO, Toledo, Holland 
(Ameritech) 

Andover, Jefferson (SprinO, Pierpont, Dorset (AllTell) 

Burton (Ameritech), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AJlTell), Cleveland Metro Area, Chesteriand 
(Ameritech Ohio), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AUTell), Cleveland, Chesteriand (Ameritech 
Ohio) 

Elyria, Columbia, North Eaton, Grafton, Oberiin, 
Wellington (Verizon), Amherst, Avon, Avon Lake, 
Birmingham, Lorain, Vermilion (Century Telephone 
Company), Berea. Cleveland, North Royalton, Olmstead 
Falls, Su-ongsville, Trinity, Victory (Ameritech), 
Bedford, BrecksviUe, Chagrin Falls, Gales Mills. 
Hillcrest, Independence, Montrose, Wickliffe, 
Willoughby (Ameritech) 

Newark, Gratiot, Granville, Mame, St. Louisville, 
Columbus 

Hinckley, Richfield, Brunswick (Verizon), Cleveland 
Meu'op'oHtan Area (Ameritech), Medina (Verizon) 

Hiram, Garrettsvilie, (Verizon), Mantua, (Ajneritech), 
Kent and Ravenna (Ameritech) 

Burton (Ameritech), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTeli). Cleveland (Ameritech) 

North Bloomfield, Windsor, East Claridon, Huntsburg, 
Mesopotamia, Middlefield, Parkman (AllTell), 
Bristolville Warren (Sprint) 

Biuton (Ameritech), Nortli Bloomfield, Windsor, East 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Parkman (AllTell), Chardon (AllTeU). Cleveland 
(Ameritech) 
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Exchange Area 

Montville 

Neapolis 

1 Newbury 

Northfield 

Parkman 

Peninsula 

Perry 

Pierpont 

Richfield 

Rock Creek 

RusseU 

Thompson 

Exchange and Zones Included In Local Service Area 

Chardon, East Claridon, Huntsburg, Montville, 
Thompson, Trumbull, Painesville, Cleveland MeU-o 
Area (Ameritech) 

Neapolis, Toledo, Whitehouse (Ameritech) 

Bainbridge, Chardon, Newbury, Russell, Burton, 
Chagrin Falls, Chesteriand, Clevetand Metro Area 
(Ameritech) 

Hudson, Northfield, Penmsula, Twinsburg, Cleveland, 
Akron (Ameritech) 

Burton (Ameritech), Garrettsvilie (Verizon), East 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Parkman (AllTell), Chardon (AHTel), Cleveland 
(Ameritech) 

Hudson, Northfield, Peninsula, Richfield, Akron 
(Ameritech) 

Austinburg, Geneva, Madison, Perry, Trumbull, 
Painesville (Ameritech), Cleveland, Mentor, Willoughby 
(Ameritech) 

Dorset, Pierpoint, Ashtabula, Conneaut (Conneaut 
Telephone Company), Jefferson (Sprint) 

Hmckley, Peninsula, Richfield, Cleveland, Akron 
(Ameritech) 

Rock Creek, Austinburg, Trumbull, Jefferson (Sprint), 
Or\̂ 'eU (OrweU Telephone Company) 

Bainbridge, Newbury* Russell, Burton, Chesteriand, 
Cleveland, Chardon (Ameritech) 

Thomson, Montville, Chardon, Tmmbull, Madison, j 
Cleveland (Ameritech) ! 
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SECTION 4 - SERVICE AREAS fcont'dl 

4.6 List of Exchange Areas and Local Service Areas in Cincinnati Bell Service Territories 

Exchange Area 

Cincinnati 

Bethany 

BeUiel 

Cincirmati 

Clermont 

Harrison* 

Hamilton 

Little Miami 

Ncwtonsville 

Reily* 

Seven Mile 

Shandon 

Williamsburg 

Exchange and Zones Included In Local Service Area 

Bethany, Bethel, Cincinnati, Clermont, Hamilton, 
Harrison, Little Miami, Newtonsvillc, Reily, Seven 
Mile, Shandon, Williamsburg 

Cincinnati Metropolitan Area, Hamilton, Mason (Sprint) 

Cincinnati McU-opolitan Area, Felicity (Verizon), 
Hamersville, Mason (SprinO 

Cincinnati MeUropoHtan Area, Butlerville, Fayetteville, 
Felicity (Ven'zon), Hamersville, Mt. Orab, Mason 
(SprinO 

CincinnaU Metropolitan Area, Felicity (Verizon), 
Hamresville, Mt, Orab, Mason (SprinO 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint), Oxford 
(Verizon) 

Cincinnati Menopolilan Area, Mason (Sprint) 

Cincmnati Metropolitan Area, Mason (Sprim) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area 

Cincinnati Metropolitan Area, Mason (SprinO 

CincinnaU Metropolitan Area, Mt. Orab (Verizon), 
Mason (SprinO 

Includes customers in the Indiana portion of this Exchange 
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SECTION 4 - SERVICE AREAS (cont'd) 

4.7 Definition of Certain Metrot>olitan Areas 

4.7.1 For Uie purposes of Sections 4,2 through 4.6 above, the metropohtan area referred to shall include 
the exchange areas set forth below. 

A. The exchange areas included in the Cincinnati Metropolitan Area are as follows: | 

Bethany I 
Bethel j 
Cincinnati i 
Clermont i 
Hamilton I 
Harrison | 
Little Miami j 
Newlonsville j 
Reily I 
Seven Mile \ 
Shandon | 
WiUiamsburg j 

B. The exchange areas included in the Cleveland Metropolitan Area are as follows: | 

Cleveland • 
North Royalton j 
Bedford j 
Olmsted Falls | 
Berea j 
Strongsville \ 
Brecksville 
Terrace 
Chagrin Falls 
Trinity 
Gates Mills 
Victory 
Hillcrest 
Wickliffe 
Independence 
Willoughby 
Montrose 
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SECTION 4 - SERVICE AREAS feont'd) 

4.7 Definition of Certain Metropolitian Areas fcont'd) 

4.7.1 (cont'd) 

C. The exchange areas included in the Columbus Metropolitian Areas arc as follows: 

Columbus 
Hilliard 
Alton 
Lockboume 
Canal Winchester 
New Albany 
Dublin 
Reynoldsburg 
Gahanna 
Westerville 
Grove Cily 
West Jefferson 
Groveport 
Worthington 
Harrisburg 

D. The exchange areas included in the Dayton Metropolitan Area are as follows: 

Dayton 
Fahbom 
Beavercreek 
Miamisburg - West Carrollton 
Bellbrook 
Vandalia 
Cen ten.'ills 

E. The exchange areas included in the 7'oledo Metropolitan Area are as follows: 

Toledo 
Perrysburg 
HoUand 
Whitehouse 
Maumee 

F. The exchange areas in the Wheeling Area consists of three zones located in Ohio, and 
four zones located in West Virginia and operated by the Chesapeake and Potomac 
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SECTION 4 - SERVICE AREAS fcont'd) 

4.8 List of Exchanges in CenmryTel Service Territory 

Lorain and Erie Counties 

Birmingham 
Vermillion 

Lorain County 

Amherst 
Avon 
Avon Lake 
Lorain 
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SECTION 5 - SERVICES AND RATES fcontM) 

5.2 Standard Residence Line 

The Standard Residence Line provides a Customer with a single, analog, voice-grade telephonic j 
communications channel which can be used to place or receive one call at a time. Standard Residence [ 
Lines are provided for the connection of Customer-provided wiring and single station sets or facsimile | 
machines. I 

j 

5.2.1 Rates j 
j 

Residence customers may choose Plan I or Plan II. Additional recurring charges do not apply. j 

Rate Plan I (Measured Service) 
Mileage 

MO 
11-22 
23- + 

Rate Plan II 
Per CaU Rate 
1-73 calls 
74+ calls 

1st Minute 
Minimum Maximum 
$0.0362 $0.0419 
S0.0408 $0.0472 
$0.0453 $0.0525 

N/C 
$0.050-.100 

Each Addt'I Minute 
Minimum 
$0.0090 
$0.0136 
$0.0181 

Maximum 
SO.OI05 
$0.0157 
$0.0210 
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SECTION 5 - SERVICES AND RATES fcont'd) 

5.8 Local Calling Service fcont'd) 

5.8.1 Rates 

Rate Plan I for Customers of the Company's Local Exchange Telecommunications Service. This 
service is r̂ ot available on a casual calling basis where the Company does not provide Local 
Exchange Telecommunications Services to the Customer. 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are set fori below. For Operator Assisted calls to Busy Line Verification and 
Interrupt, or Directory Assistance, the surcharges specified in Section 9 [CM Note: no section 9 
in this tariff] will apply in addition to any applicable Operator charges. 

In addition to (he usage charges identified above, the following operator-assisted charges will 
apply; 

Per CaU Charges Maximum 

PersoD-to-Person $ 4.80 
Station-to-Station (Customer Dialed) 2.00 
Operator Dialed Charge 2.50 
Billed to Calling Card 1.70 
(additional surcharge) 
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SECTION 5 - SERVICES AND RATES fcont^d) 

5.13 Non Published Ser\dce 

This service provides for suppression of printed and recorded directory listings. 

5.13.1 Rates 

Per Listing (Monthly Recurring) $0.15 - S0.45 

5.14 900/976 Blocking/Unblocking 

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls on a per line 
basis. The Company will provide for per-line blocking where the Company's switching facilities permit. 

5.14.1 Rates 

Per Line (Non-Recurring) N/C N/C 

At time of installation - order charge applies to additional services 
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SECTION 5 - SERVICES AND RATES fcont'd) 

5.16 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code. 

5.16.1 Rates 

Per Order $20.00 - $30.00 
Per Change $20.00 - S30.00 
PerPIC Code Change $ 3-00-$ 7.00 

5.17 Dhectorv Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

5.17.1 Î ateg 

Non-Recurring Monthly Recuning 
Charges Charges 

Each Additional Listing $0.00 Direbl pass through of 
Ameritech charge 
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SECTION 5 - SERVICES AND RATES fcont'd) 

5.26 Emergency Calls 

Customer shall configure Us PBX or other switch vehicle from which a customer places a call so that 911 
emergency call, where available, and sunilar emergency calls will be automatically routed to the 
emergency answering point for the geographical location where the call originated without the intervention 
of Carrier. 911 calls are not routed but are completed through the local network. No billing applies to 
emergency calls. 
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SECTION 5 - SERVICES AND RATES fcont'd) 

5.27 Emergency Services Calling Plan 

5.27.1 Access (at no additional charge) to emergency services by dialmg 0 - or 9-1-1. 

5.27.2 Message toll telephone calls, to govemmental emergency service agencies as set forth in (a) 
following, having primary or principal responsibiUty with respect to the provision of emergency 
services to person and property in the area from which the call is made, meeting the defimUon and 
criteria of an emergency call as set forth ia (b) following are offered at no charge to ctistomers; 

A. Governmental fire fighting, Ohio State Highway Patrol, police, and emergency squad 
service (as designated by the appropriate govemmental agency) qualify as govemmental 
emergency service agencies provided they answer emergency service calls on a 
personally attended (live) twenty-four (24) bom: basis, three hundred sixty-five (365) 
days a year» including holidays. 

B. An emergency is an occurrence or set of chcumstances in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt action be 
taken. An emergency caU is an originated call of short duration to a govemmental 
emergency services agency in order to seek assistance for such an emergency. 
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SECTION 6 - MISCELLANEOUS SERVICES 

6.1 Traditional Operator Services 

6.LI Description 

Operator Handled Calling Services are provided to Customers and Users of Company-provided 
Exchange Services. 

6.1.2 Definitions 

Person-to-Person: Calls completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card^ called station, or a 
designated third-party station. 

Station-to-Station: Refers to calls oUier Uian person-to-person calls billed to either the end user's 
commercial credit card and/or non-proprietary calling card. Calls may be dialed with or \vilhout 
the assistance of a Company operator, Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

Operator Dialed Charge: The end user places the call without dialing (he destination number, 
although the capability to do it himself exists. The end user will dial "0" for local calls and "00" 
for long distance calls and then requests the operator to dial the called station, 

BiUed to CaUing Card: Refers to calls that are dialed by the Customer in accordance with standard 
dialing instructions and billed to a non-proprietary calUng card issued by another carrier. 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6.1 Traditional Operator Services fcont'd) 

6.1.3 Rates 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are the same as those set forth above. For Operator Assisted calls to Busy Line 
Verification and Interrupt, or Directoiy Assistance, the surcharges specified in Section 6.3 and 
Section 5.7 will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will 
apply: 

Per CaU Charges 

Pereon-to-Person $ 2.00 - 4.00 
Station-to-Station (Customer Dialed) $ 0.50 -1.50 
Operator Dialed Charge $ LOO - 2,00 

(appHes in addition to other operator charges) 
Billed to Calling Card (addiu'onal surcharge) $ LOO - 2.00 
Customer Dialed Callmg Card Station $ 0.60 - 1,00 
Customer Dialed/Automated $ 0.60 ~ 1.00 
Customer Dialed and Operator Assisted $ 0,60 -1.00 
Customer Dialed/Operator Must Assist $ 0.60 - 1.00 
Operator Station $ 0.90 - 2.70 
Operator Dialed Surcharge $ 0.50 - 1.50 
Aggregator Siu-charge $ 0.50 - 1.50 

6.2 Alternative Oneralor Ser̂ nices (AOS) 

6.2.1 Description: Operator Handled Calling Services in which the Users of Company-provided 
Exchange Ser\'ices are not customers of the Company. 

6.2.2 Definitions 

Person-to-Personr CaUs completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card, called station, or a 
designated third-party station. 

Station-to-Station: Refers to calls other than person-lo-person calls billed to either the end user's 
commercial credit card andv'or non-proprietary calHng card. Calls may be dialed with or without 
the assistance of a Company operator. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6.2 Alternative Operator Services fAOS) fcont'd) 

6.2.2 Definitions fcont*d) 

Operator Dialed Charge: The end user places the call wiUiout dialing the destination number, 
altliough the capability to do it himself exists. The end user will dial "0" for local calls and "00" 
for long distance calls and then requests the operator to dial the called station. 

Billed to_ Calling Card: Refers to calls that are dialed by the Customer in accordance with standard 
dialing instructions and billed to a non-proprietary caUing card issued by another carrier. 

6.2.3 Rates 

Local exchange calls may be placed on an Operator Assisted basis. Usage chaiges for Operator 
Assisted calls are set forth above. For Operator Assisted calls to Busy Line yGnFication and 
Interrupt, or Directory Assistance, the surcharges specified in Section 6.3 and Section 5.7 will 
apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator assisted charges will 
apply: 

Per Call Charges Maximum 

Person-to-Person S4.80 

Station-to-Station (Customer Dialed) $1,70 

Operator Dialed Charge S2.50 
(applies in addition to other operator charges) 

Billed to Calling Card (additional surcharge) £1.70 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6.3 Busy Line Verify and Line Intemmt Service 

6.3.1 Description 

Upon request of a calling party the Company will verify a busy condition on a called line, 

A. Tlie operator will determine if the lme is clear or in use and report to the calling party, 

B. Tlie operator will interrupt the call on the called line only if the calling parly indicates an 
emergency and requests interruption, 

6.3.2 Reeulationa 

A. A charge will apply when: 

1. The operator verifies that the line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls. 

3. The operator verifies tliat the called number is busy with a call in progress and 
the Customer requesls mlerruption. The operator will then interrupt the call, 
advismg ihe called party the name of the calling party, A separate charge will 
apply for boUi verification and interruption. 

B. No charge wUl apply when: 

1. When the calling party advises that the call is to or fi-om an official public 
eroei^ency agency. 

2. Under conditions other than those specified in 6.3.2.A preceding. 

C. Busy Verification and Interrupt Service is iiimished where and to the e.'̂ tent that facilities 
pennit. 

D. The Customer shall identify and save the Company harmless against all claims that may 
arise fi-om either party to the interrupted call or any person. 
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SECTION 6 - MISCELLANEOUS SERVICES fcont'd) 

6.3 Busy Line Verify and Line Interrupt Service fcont'd) 

6.3.3 Rates 

6.4 

Minimum Maximurp 

CaU Processing 
Busy Line Verify Service 

{each requesO 
Busy Line Interrupt Service 

(each request, m addition to Busy 
Line Veri^ Charge) 

S0.40 
S0.65 

$0.75 

$0.60 
$1.25 

$1,25 

Restoration of Service 

6.4.1 Description 

6.4.2 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bUls and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restorafion charge does not apply when, after disconnection of service, 
service is later re-installed. 

Rates 

Non-Recurring 

Per occasion 10% outstanding balance but not less than S50.00 
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Per Call Charges 
Mim'mum Maximum 

S0.50 

0.50 

0.50 

S4.00 

2.50 

2,50 
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SECTIQN 6 - MISCELLANEOUS SERVICES fconf d̂  

6.5 Rales fcont'dl 

In additional to th^ usage charges identified above, the following operator assisted charges will apply; 

Person-to-Person 

Station to Station (Customer Dialed) 

Operator Dialed Charge (applies in addition to 
other operator charges) 

6.6 Pavphone Origination Compensation 

6.6.1 Description 

A payphone origination compensation charge will be applied when a call billable to a toll free 
number is originated at a payphone, 

6.6.2 Rate Per Call 

Minimum SO.lO Ma.ximum $1.00 

6.7 Network Access Charge 

6.7.1 Description 

A charge imposed to access the interexchange network. 

6-7.2 Rate Per Line Per Month 

Minimum $0.25 Maximum $5.00 
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ATTACHMENT A - PRICE LIST 
Page I of 16 

2.6-7 Bad Check Charge 

Carrier vAll bill Customer a one-time charge of $25.00 if Customer's check for payment of service is 
returned for msufficienf or uncollected funds, closed accounts, or any other insufficiency or discrepancy 
necessitating return of the check at the discretion of the drawee bank or oilier financial institution. 

$25.00 is the maximum return check charge. Current return check charge: $25.00 
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ATTACHMENT A - PRICE LIST fcont'dl 
Page 8 of 16 

5.7 Director)^ Assistance 

Per Call Charge $0.35 

5-8 Local CaUinfi Service 

Rate Plan 1 
Per Call Charges 

Pei^on-to-Person $ 4.80 
Statlon-to-Station (Customer Dialed) 1.70 
Operator Dialed Charge 2.50 
BiHed to CaUing Card (additional surcharge) L70 
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ATTACHMENT A - PRICE LIST (cont'dl 
Page 11 of 16 

5.13 Non Published Service 

Per Listing (Monthly Recurring) $0.30 

5.14 900/976 Blocking/Unblocking 

Per Line (Non-Recurring) N/C N/C 

At time of installation - order charge appUes to additional services, 

5.15 Vanity Number Service 

Non-Recurring CharRes Monthlv Recurring Charges 
$ 32.40 $ 0.00 

5.16 Service Order and Change Charges 
Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code. 

Per Order $ 25.00 
Per Change $25.00 
Per PIC Code Change $ 5.00 

5.17 Directon^ Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of 
the Customer's main billmg telephone number in the direclory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

Non-Recurring Monthlv Recurring 
Charges Charges 

Each Additional Listmg $0-00 Dhect pass through of 
Ameritech charge 
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ATTACHMENT A - PRICE LIST fcont'd) 
Page 13 of 16 

6.1 Traditional Operator Services 

Traditional calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
are tlie same as those set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt, 
or Directory Assistance, the surcharges specified in Section 6.3,3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply; 

Per Call Charges 

Person-to-Person $3.00 
Statjon-to-Slation (Customer Dialed) $1,00 
Operator Dialed Charge - $1.50 

(applies in addition to otiier operator charges) 
Billing to CalHng Card (additional surcharge) $ 1.50 
Customer Dialed CaUing Card Station $0.80 
Customer Dialed/Automated $0.80 
Customer Dialed and Operator Assisted $0,80 
Customer Dialed/Operator Must Assist $0.80 
Operator Station $1.00 
Operator Dialed Surcharge S1.00 
Aggregator Surcharge $ 1.00 
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ATTACHMENT A - PRICE LIST fcont'd) 
Page 14 of 16 

6.2 Alternative Operator Services fAOS) 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted 
calls are set forth below. For Operator Assisted calls to Busy Line Verification and Interrupt, or Directory 
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable 
Operator charges. 

In addition to the usage charges identified above, the follovting operator assisted charges will apply; 

Per Call Charges 

Person-to-Person $4.80 
Station-to-Stalion (Customer Dialed) $ 1.70 
Operator Dialed Charge S 2.50 

(applies in addition to other operator charges) 
Billed to Calling Card (additional surcharge) $ 1.70 

6.3 Busy Line Verify and Line Interrupt Service 

A. A ciiarge will apply when; 

1. The operator verifies that the line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls. 

3. The operator verifies that the called number is busy with a call in progress and the 
Customer requests interruption. The operator will then interrupt the call, advising the 
called party die name of the calling party. A separate charge will apply for boUi 
verification and interruption. 
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ATTACHMENT A - PRICE LIST (cont'd) 
Page 15 of 16 

6.3 Busy Line Verify gjid Line Interrupt Service (cont'd) 

B. No charge wiU apply when: 

1. When the calling party advises that the call is to or from an official public emergency 
agency. 

2. Under conditions other than those specified m 6.2,2.A preceding. 

C. Busy Verification and Interrupt Ser\'ice is furnished where and to the extent that facilities permit, 

D. The Customer shall identify and save the Company hamiless against all claims that may arise from 
either party to the intermpted call or any person. 

6.3.3 Rates 

CaU Processing $0.50 
Busy Line Verify Service $1.00 

(each request) 
Busy Line Interrupt Service Sl.OO 
(each request, in addition to Busy 

Line Verify Charge) 

6.4 Restoration of Service 

Non-Recurring 

Per occasion J0% outstanding balance but not less than S50.00 

6.5 InterLATA Operator Services 

InterLATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
arc the same as those set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt, 
or Directory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply: 

Per Call Charges 

Person-to-Person $3.00 
Station-to-Station (Customer Dialed) $1.50 
Operator Dialed Charge (applies in $1.50 
addiUon to other operator charges) 
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ATTACHMENT A - PRICE LIST fcont'd) 
Page 16 of 16 

6.6 

6.1 

Pavphone Origination Compensation 

Inbound Toll Free Calls 

Network Access Charge 

Per Line Per Month 

S0.50 

$0.59 
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APPLICATION OF tARTRF 

This Appendix A to A.R.C, Networks, Inc's PUCO TariffNo. I sets forth the local calling areas for A.R.C's local 
telecommunications services as follows: 

NXX Numbers in Clark County 
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NXX Numbers m Columbiana County 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Coshocton County 
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APPLTCATrON OF TARTTTT (contmued) 

NXX Numbers in Cuyahoga County 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Fairfield County 

Issued: April 2, 2008 Effective: April 2, 2008 

Filed under authority of Order of the Public UtiHties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Charles C. Hunter 
Executive Vice President and General Counsel 

800 Westchester Avenue, Suite N-501 
Rye Brook, NY 10573 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 

Hauppauge, NY 11788 

PUCO TariffNo. I 
Appendix A 

Origmal Page 6 

APPLICATION OF TARIFF (contmued) 

NXX Numbers in FrankKn County 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Gallia County 
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APPLICATION OF TARIFF (contmued) 
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NXX Numbers in Highland County 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Lake County 
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APPLICATIOK OF TARIFF (continued) 

NXX Numbers in Lucas County 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Madison County 
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APPLlCATIOrJ OF TARtb (contmued) 
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APPLICATION OF TARIFF (contmued) 

NXX Numbers in Monroe County 
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APPLICATtON OF TARIFF (condnued) 

NXX Numbers in Montiomery County 
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APPLICATIOf^ OF TARIFF (continued) 

NXX Numbers in Muskingum County 
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NXX Numbers in Perry County 
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EXHIBIT C 

Narrative Summarizing All Changes Proposed by 
A.R.C. Networks, Inc. d/b/a InfoHighway 

In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD 



As part of the review of the Company's original submission of materials in Case 

No. 06-1345-TP-ORD, PUCO Staff has requests the modification of the revised tariff 

pages of A.R.C. Networks, Inc. d/b/a InfoHighway, as follows: 

The tariffs title page has been revised to add statutory "Minimum Telephone 

Service Standards" language and to inform consumers that the Company's previously 

tariffed materials are available on the Company website. 

All pages have been revised to reflect both an "issued" and an "effective" date of 

April 2, 2008. In connection with this modification, InfoHighway has updated contact 

infoiTnation for the Company in the footer section of each page. 

This supplemental filing also deletes language regarding presubscription 

interexchange carrier (PIC) change charges (fonnerly tariff section 6.8 and coiTesponding 

price list section 6.8). Finally, this revision adds language specifying the maximum 

return check charge and adding the return check charge to the price list (at section 2.6.7, 

page 83). 



EXHIBIT D 

Rule 4901 :l-6-05(G)(3) Statement of 
A.R.C. Networks, Inc. d/b/a InfoHighway 

InfoHighway has previously complied with Rule 4901:l-6-05(G)(3) regarding 

disclosure of rates, terms and conditions for detariffed services by mailing to all 

customers a notice advising them of the Company's mandatory detariffing filing. 

Customers were also advised that the Company maintains a full copy of all information 

contained in the Company's PUCO Tariff No. 1 on file with the Public Utilities 

Commission of Ohio immediately prior to the effectiveness of the company's detariffing 

filing. This previously tariffed information is available for review at the Company's 

offices, 800 Westchester Avenue, Suite N-501, Rye Brook, New York, 10573, during 

regular business hours, and is also available on the Company's website. Customers may 

also request a copy of this infonnation by contacting InfoHighway, c/o Customer Care, 

800 Westchester Avenue, Suite N-501, Rye Brook, New York, 10573, (800) 562-4206. 



EXHIBIT E 

Rule 4901:1-6-16(B) Customer Notice of 
A.R.C. Networks, Inc. d/b/a InfoHighway 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part of the record in Case No. 08-412-TP-ATA] 



EXHIBIT F 

Customer Notice Affidavit of 
A.R.C. Networks, Inc. d/b/a InfoHighway 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part of the record in Case No. 08-412-TP-ATA] 


