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FiLE  The ConmLaw Group

HELEIN & MARASHLIAN, LLC Telephone: (703) 714-1300
1483 Chain Bridge Road Facsimile: (703) 714-1330
Suite 301 E-mail: mail@CommLawGroup.com
McLean, Virginia 22101 Website: www.CommLawGroup.com
Writer's Direct Dial Number Writer's E-mail Address
703-714-1326 cmh@commlawgroup.com
R
July 3, 2008 I
.. =
SV
Via Overnight Courier R
o
Public Utilities Commission ¢f Ohio - L
ATN: Docketing Division E -
180 East Broad Street on

Columbus, OH 43215-3703
N qo-902r0-10-TRF
Re: Revisions to

Mandatory Detariffing Filing of - OF- @2 -T¥-pA7TH
A.R.C. Networks, Inc. d/b/a InfoHighway
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD

Dear Sir or Madam:

Enclosed herewith, on behalf of AR.C. Networks, Inc. d/b/a Infollighway
(InfoHighway), are and original and ten (10} copies of InfoHighway's revisions to its original
Mandatory Detariffing Filing in connection with Case No, 00-1345-TP-ORD.

These modifications are being filed at the direction of PUCO Staff in Case No. 08-412-
TP-ATA and respond to requests for further modification to submitted materials consistent with
the request of PUCO Staff,
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To the extent there are any questions concerning these materials, please contact the
undersigned.

Respectfully submitted,
(G dnie Il Shoan

Catherine M. Hannan

Regulatory Counsel for
A.R.C. Networks, Inc. d/b/a InfoHighway

Enclosures
ce: Ms. Karen Kalmar



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
{Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of A.R.C. Networks, Inc. ) TRF Docket No. 90-___

d/b/a InfoHighway ) Case No.08 -412-TP - ATA

to Detatiff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. eave the “Case No.™
related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK.

Name of Regiatrant(s) AR.C. Metworks, Inc.

DBA(s) of Registrant(sy _InfoHighway

Address of Registrant(s) 800 Westchester Avenue, Suite N-501, Rye Brook, NY 10573

Company Web Address www.infohighway.com

Regulatory Contact Person(s) Steven Bogdan Phone 610-755-4877 Fax _267-337-0074
Regulatory Contact Person’s Email Address sbogdan(@broadviewnet.com

Contact Person for Annual Report Steven Bogdan Phone 610-755-4877
Address (if different from above) 2100 Renaissance Boulevard, King of Prussia, PA 19406

Consumer Contact Information Steven Bogdan Phone 610-755-4877
Address (if different from above) 2100 Renaissance Boulevard, King of Prussia. PA 19406

Part I - Tariffs
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: Al cases are ATA process cases, tarifis are effective the day they are filed, and remain in cffect unless the

Commission acts to suspend.

- _____ CarrierType 0O iLEC x cLec_ |0 c18
Business Tier 2 Services ] x| O
Residential & Business Toll Services ] X0 o
Qther Changes required by Rule
(Describe in detail in Exhibit C) O | _D_ e L U

Part 11 - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
X Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and condifions for detariffed
services, including:
¢ citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G}4), and/or
* copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

X Exhibit E One-fime customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.



http://www.infohighway.com

Part I11. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission,

AFFIDAVIT
Compliance with Comunission Rules and Service Standards
I am an officerfagent of the applicant corporation, _A.R.C. Metworks, Inc. , and am authorized to make this statement on its behalf.
{Name)

[ attest that these tarifts comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various pengltics, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date) July 3, 2008 at (Location) MeclLean, Vitginia

*(Signalure and Tnlwbgd 7/&’&%@9’!&) y //X

¢ This affidavit is required for every tariff-affecting filing. It may be signed by counsel or ojﬁcer of ihe a i’rcrm w: nmhorlzer! agent of the
applicant.

VERIFICATION

\Coa T e ) Tl g0 Lequlaty il N T N
verifyihat | have utlllzcd the Tcleconiménications A5p 1!50 etariffing and Retated Acuo{n.%ovide Commission and that all of ll%ﬁmt n < .

submitted here, aud all additional information submitted in connection wnlh this case, is true and cotrect to the best of ny knowledge.

*(Slgmture and Tlﬂ@%M 7%%@ éji W/ {D‘“b),éé/ffg/
- of thesapplicant, i

Send your completed Application Form, including all required attachments as well us the requived number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Affected Tariff Pages of A.R.C. Networks, Inc. d/b/a InfoHighway.
PUCO Tariff No. 1



EXHIBIT A

Existing Affected Tariff Pages of A.R.C. Networks, Inc. d/b/a InfoHighway.
PUCO Tariff No. 1



AR.C. Networks, Inc. d/b/a [nfoHighway PUCO Tariff No. |
First Revised Tiile Page
Replacing Original Title Page

TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

This Tariff ¢contains the descriptions, regulations, and ratcs applicable to the furnishing of service and
facilities for telecommunications services provided by A.R.C. Networks, Inc. d/b/a InfoHighway
(hereinafier "Carrier”) with principal offices at 175 Pinelawn Road, Melville, NY 11747.

This Tariff applies {0 services furnished within the state of Ohio.

This Tariftis on file with the Public Utliities Commission of Qhlo (“Commission™),
and copies may be Inspested, during normal business hours, at Carrier's prineipal place of business.

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case Na. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc, d/b/z InfoHighway
1333 Broadway
Mew York, NY 10018

T durend
S




PUCO Taniff No. 1
First Revised Page 4
Replacing Original Page 4

AR.C, Networks, loc. d/b/a InfoHighway

APPLICATION OF TARIFE

This farifT sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-
user communications services in the following Ohio counties:

Clark
Columbiana
Coshocton
Cuyahoga
Fairfield
Fayette
Franklin
Gallia
Greene
Highland
Lake
Lawrence
Lucas
Madison
Mahoning
Monroe
Montgomery
Muskingum
Perry
Portage
Starle
Swnmit
Trimbuol
Washingion

This tariff is effective for those portions of the serving area of A R.C. Networks, [ne. d/bfa InfoHighway in which it
has the necessary interconnection arangements.

Effective:

Issued:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Pacla Bulloch
Direcior, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
£333 Broadway
New York, NY 10018




ARC. Metworks, Inc, dfb/a InfoHighway PUCO Taiiff No. |
First Revised Page 19
Replacing Original Page 19

SECTION 2 ~ REQULATIQNS {cont'd}

F, Checks with insufficient funds for non-existing accounts will be assessed as follows,
accepl as may be waived under appropriate circumstances:

Min. §0.01 Max. $25.00

Tssued: : Effeclive:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. 1
First Revised Page 20

Replacing Original Page 20

SECTION 2 - REG TIONS (cont’d
2.5 ayment Arrangements {cont’d
I
i
i
254  Disputed Bills

The Custormer shall natify the Company of any disputed Htems on a bill. If the Customer and the
Cormnpany sre ungble 1o resolve the dispute to their mutuai satisfaction, the Customer may appeal
to the Public Utilities Commission of Ohie in accordance with the Commission’s rules of praciice

and procedure,

A, The date of the dispute shall be the date the Company receives notification from the
Customer of such dispute. The Customer may ceniact the Company toll free at 1-888-
732-0277. 1f the Customer does not appeal the Company’s resolution of the dispute to
the Public Utibities Commission of Ohio, the date of the resolution is the date the
Company completes its investigation and notifies the Customer of the disposition of the
dispute. In the event that the Customer appeals the dispute ta the Public Utilities
Commission of Okio, the date of resolution of the dispute shall be the date that the
Commission completes it investigation and notifies the Customer and Company of the
disposition of the dispute.

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/z InfoHighway
1333 Broadway
MNew York, NY 10018

e




AR.C. Networks, Inc. divfa InfoHighway

PUCO Tariff No, 1
First Revised Page 23
Replacing Criginal Page 23

SECTION 2 - REGUILATIONS {cont’d)

2.5

Payment Amangements {cont'd)

2.5.7  Deposilg

A Company may require an applicant for Local or Toll service 1o make a deposit not to
exceed two hundred and thirty percent of the estimated or, where the Customer or service
applicant has either an existing or a previous Local or Toll service account billing history
with the service provider, the historic monthly average total ¢harge for repujated services
provided (or 1o be provided) to the Customer by the Company. The failure to provide a
deposit for either of Local or Toll service will not preclude the provision of the other
service if such deposit requirement is met for the service to be provided.

Effective:

Issned:

Filed under authority of Grder of the Public Utilities Commission of Ohio, in Case MNo. 96-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. dfbfa InfoHighway
1333 Broadway
New York, NY 10018




AR C. Networks, Inc. d/b/z InfoHighway

PUCO Tariff No. 1
First Revised Page 29
Replacing Original Page 29

4.1 Local Sarvice Area

SECTION 4 - SERVICE AREAS

The Company plans 1o provide service in the local service territories presently served by Ameritech
Corporation, Verizon, Sprint, Alltel, CenturyTe! and Cincinnati Bell.

4.2 List of Exchanpe Areas and Loca) Service Areas jin Ameritech Service Territories

Exchanpe Areas

Exchange and Zones Included In Logal Service Ares

Alron

Akron, Atwater, Greensburg, Hartville, Kent,
Manchester, Mogadore, North Canton, Unioniowa,
Ravenne, Rootstown, Doylestown (Doylesiown},
Hudson 342, 605 and 655 central offices only (AllTell),
Montrase (Vearizon ), Peninsula (AHTell), Richfield
(ANTell}, Watsworth {Verizon ), Sharon Center
(Verizon ), Ritiman (Sprint)

s

Alliance

Alliance, Atwater, Canton, Marlboro, Sebring,
Damascus , {Sprint}, N. Benton (Sprint), M. Georgetown
(Verizon), Sunbury (Sprint), Resaca (Verizon )

i Alton

Columbus Met, Arca, London, Cheshire Center
(Verizon), Pataskala (Sprint), Rathhone (Verizon ),
Sunbury (Sprint), Resaca {Verizon)

Atwater

Akron, Atwater, Alliance, Kent, Marlboro, Ravenna,
Rootstown,

Bedford

Cleveland Met. Area, Chesterland, Aurora (AliTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Bincklay (AllTell), Northileld (AllTeil),
Richfisld {ANTe), Russell (AllTell), Twinsburg
(AllTell)

Berea

Cleveland Met. Ares, Chesterland, Aurora (Al Tell),
Bainbridpe (AllTell}, Brunswick (Verizon), Columbia
Sta. {Alltel), Elyria (Alltel), Hinckley (AllTelD), North
Eaton (Verizon), Nonhfield (AllTeil), Richficld
(AUTelD}, Russell (AllTell), Twinsburg (ANTell)

Bloomingburg

Bloomingburg, Jeffersonville, New Helland, Sedalia,
Washingion Ct. Hse, Wit Sterling (Sprint)

Brecksville

Cleveland Met. Area, Chesterland, Aurora (AllTell),
Brunswick {Verizon), Columbia Sta, (Allie]), Hinckley
{AliTell), Northfield (AliTell), Richfield {AllTell),

Issued:

LEffective:

Filed under authority of Order of the Public Ulilities Commission of Ohio, in Case Ne. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
ARC, Networks, Inc. d'b/a InfoHighway
1333 Broadway
New York, NY 10018




A R.C. Netwarks, Inc, &/b/a InfoHighway

PUCO Tariff No. 1
First Revised Page 30
Replacing Original Page 30

Exchange Areas

Exchange nes Included In Local Service Area

Russeli (ANTell}, Twinsburg (AllTell)

Burton Burtan, Chagrin Fells, Cleveland, Ferrace, Bainbridge
{AllTell), Chardon (AllTell), E. Claridon {AllTell),
Huntsbirg (Al Tel), Middlefield (AliTell), Mewbury
{AllTell}, Parkman {AllTell}, Russcll (AlTTet)

Canal Fulton Canal Fulton, Akron, Canton, Manchester, Massillon,

North Canfon

Cang! Winchester

Columbus Met. Area, Carroll, Lancaster, Amanda
{Verizon}, Baltimore (Verizon), Pataskala (Sprint),
Rattibone (Verizon), Sunbury (Sprint}

Canfield

Canfield, North Jackson, North Lima, Salem,
Youngstown, Berlin Center (Sprint}

Canton

Canton, Alliance, Canaf Fulion, Hartville, Louisville,
Magnolia-Wayneshurg, Marlboro, Massillon, Navarre,
North Canton, Beach City (Verfzon), Bolivar (Verizon),
Carrollton {Verizon), Dellroy {Verizon), Malvern
(Verizon}, Mineral City (Verizon), Minerva (Verizon),
Paris (Verizon}, Brewster (Verizon)

Caroll

Carroll, Caral Winchester, Columbus, Lancaster,
Baltimore (Verizon)

Centerville

Dayton Met, Area, Donnelsville, Enon, Medway,
Franklin, New Carlisle, Spring Valley, Englewood
(Venzon), Liberty {Verizon), Trotwood (Verizon)

Chagrin Fails

Burion, Cleveland Met, Area, Chesterland, Avrura
(AllTell), Bainbridge (AllTell), Brunswick (AllTell},
Columbia Sta, (AllTell), Hinckley (ANTell), Newbury
(AllTell), Northfield (AllITell}, Richfield (AllTelD),
Russell {AllTell), Twinsburg (AllTell)

Chesterland

Chesterland, Cleveland Met, Area, Kirtland, East
Claridon (AllTell}, Newbury (AliTell), Russel] (AllTell)

| Cleveiand

Burton, Cleveland Met. Area, Chesterland, Leroy,
Aurora {AllTell), Bainbridge (AllTell), Brunswick
{Verizon), Columbia Sta. (Alltel), East Clasidon
{AllTell), Elyria (Alltel), Grafton (Verizon), Hinckley
{AliTell), Montville (AllTell), Newbury (AllTell), North
Ealon (Verizon), Nortaficld (AlITell), Perry (AllTell),
Richfield (AllTell}, Russeli (AllTell), Twinsburg
{AllTell}, Vailey City (Verizon), Avon Lake (Century)

Issned:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-137¢-TP-ACE

Issued by: Paola Bulloch
Directer, Regulatory Affnirs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




ARLC. Networks, Inc. d/b/a InfoHighway

PUCO Tariff No. 1
First Revised Page 3]
Replacing Original Page 31

chan €as

Exchange and Zon cluded [n Local Service Area

Columbiana

Columbiana, East Palegtine, Lisbon, Leetonia, New
Waterford, North Lima, Rogers, Salem, Youngstown

Columbus

Carroll, Columbus Met. Area, Landon, Ashville
(Verizon}, Baltimore (Verizon), Cheshire Center
(Verizon), Delaware (Verizon), Johastown (Sprint),
Kilbourne (Verizon), M. Sterling {Sprint), Pataskala
(Sprint), Rathhone (Verizon), Sunbury {8prini),
Granville (Alltel), Rasaca (Verizon), Alexandria
(Sprint), Plain City (Verizon)

Dayton

Dayton Met. Area, Donnelsville, Enon, Franklin,
Jamestown, Medway, Middletown, New Carlisle, Spring
Valley, Yellow Springs - Clifton, Xenia, Cedarvilie,
Trenton, Brookville {Verizon), Engelwood (Verizon},
Farmersville {Verizon), Germantown {Germantown),
Gratis (Verizon), Laura (Verizon), Liberty (Verizon),
New Lebanon (Verizon), Phillipsburg (Verizon), Tipp
City (Verizon), Troy {Verizon), Trotwood {Verizon),
Waynesville (Sprint), West Alexandria (Verizon), West
Milton (Verizon), Lewisburg (Verizon)

Dublin

Columbus Met Area, Cheshire Center (Verizon),
Delaware (Verizon), Pataskala (Sprinf), Plain City
(Verizon), Rathbone (Verizon), Sunbury (Sprint)

East Palestine

East Paiestine, Columbiana, Lisbon, New Waterford,
Rogers, Salem, Youngstown, E, Palestine, Pa. (Pa. Bell)

Franklin

Dayton, Cenlerville, Franklin, Miamisburg (West
Carrotlton), Middletown, Germantown (Germaniown}

Gahamma

Columbus Mel. Ares, Cheshire Center (Verizon),
Jehnstown (Sprint), Pataskala (Sprint), Plain City
{Verizon), Rathbone {Verizon), Sunbury (Sprint)

Gales Mills

Cleveland Met. Area, Chesterland, Kirtland, Mentot,
Aurora (AllTell), Beinbridge {AllTell), Brunswick
{Veerizon), Columbia Sta. (Elyria), East Claridon
(AllTell), Hinckley (AlTell), Northfield (AllTell),
Richfield (AlTell}, Russell (AlITelD), Twinsburg
(AlITell)

Girard

Girard, Hubbard, Niles, Youngstown, Warren (Sprint)

Greensburg

Greensburg, Alaon, Manchester, North Cunton,
Uniontown

Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TF-ACE

A.R.C. Networks, Inc. d/b/a InfoHighway

Issued by: Pacla Bulloch
Direetor, Regulatory Affairs

1333 Broadway
New York, NY 10018




AR C. Networks, Inc. dib/a Tnfollighway

PUCO Tanff No. |
First Revised Page 32
Replacing Original Page 32

Exchange Areas

Exchange and Zones Included In Local Service Area

Grove City

Columbus Met, Area, Cheshire Center (Verizon), Mt
Sterling (Sprint), Pataskala (Sprint), Rathbone
(Verizon), Sunbury (Sprint)

Groveport

Columbus Met Area, Cheshire Center (Verizon),
Pataskala {Sprint), Rathbone (Verizon), Suabury (Sprint)

Harrisburg

Columbus Met. Area, London, Cheshire Center
(Verizon}, ML Sterhing (Sprint), Pataskala (Sprint)

Hartville

Hartville, Akron, Canton, Lonisville, Marlboro, North
Canton, Uniontown, Cleveland Met, Area, Chesterland,

Kirtland

Hillerest

Cleveland Met, Area, Chester(and, Kirtland, Aurora
{AllTell), Bainbridge (AlTell), Brunswick {Verizen),
Columbia Sta. (Elyria), East Claridon (Al Tell},
Hinckley (AlITell), Northfield (AlTell), Richficld
(AITElD}, Russell (ALl Tell), Twinsburg (AliTell}

Hilliard

Columbus Met. Area, Cheshire Center (Verizon),
Pataskala (Sprint), Plain City (Verizon), Rathbone
(Verizon), Sunbury (Sprint}, Resaca (Verizon)

Holland

Toleds Met., Delta (Allield, Lost Peninsula, Mich.
{General of Mich.), N, Sylvania, Mich. (Verizon},
Richfield

Hubbard

Hubbard, Girard, Lowellville, Youngstown, Sharon,
Lowellville, Pa. (Pa. Bell), Warren (Sprimi)

Independence

Cleveland Met. Area, Chesterland, Aurora (A1l Tell),
Bainbridge (AllTell), Brunswick (Verizen), Columbia
Sta. {Elyria), Hinckley (AlTell}, Northfield (AllTell},
Richfield {AllTell), Russell (AllTel]), Twinsbhurg
(AllTell)

Jamestovwn

Jamestown, Beavercreek, Bowersville, Cedarville,
Dayton, Jeffersonville, Milledgeville, South Solen,

Kenia

Jeffersonville

Jeffersonville, Bloomingburg, Jamestown, Milledgevilie,
Sedalia, Seuth Solon, Washington Ct. Hse.

Kent

Kent, Akron, Atwater, Mantra, Mogadore, Revenna,
Rogistown, Avrore (AllTell), Hudson (AllTell), Hiram

(AllTelD)

Leetonia

Leetonia, Lisbon, Columbiana, Salem, Youngstown

Issued:

Effective;

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issied by: Pacla Builoch
Director, Regulatory Affairs

AR.C. Networks, Inc. d/bfa InfoHighway

1333 Broedway
New York, NY 10018




AR.C. Newworks, Inc. d/bia InfoHighway

PUCO Tariff No, )
First Revised Page 33
Replacing Qriginal Pape 33

Exchange Areas

Exchange and Zones Included oc rvice Area

Leroy Leroy, Cleveland, Mentor, Painesville, Willoughby

Lockbourne Columbus Met. Area, Ashville (Verizon), Cheshire
Center (Verizon), Pataskala (Sprint), Rathbone
{Verizon), Sunbury (Sprint)

London London, Allo, Columbus, Harrisburg, Sedalia, Soulh

. Charleston, Sauth Solon, South Vienna, West Jefferson

Louisville Louisville, Canton, Hartville, North Casnton

Lowellville Lowellville, Hubbard, North Lima, Youngstown,
Lowellville, Pa. {Pa. Bell)

Magnoliz {Waynesburg) Magnolia (Waynesburg}, Canton, Mineral City
{Verizon)

Manchesier Manehester, Akron, Canal Fulion, Greensburg,

Mantua Mantua, Xent, Ravenna, Aurora {AllTell), Hiram
(AllTell)

Marthore Mariboro, Alliance, Atwater, Canton, Hartville,
Rootstown

Massillon Massillon, Canal Fulton, Canton, Dalton, Navarre, North
Canton, Beach City {(Verizon), Brewster (Verizon),
Wilmot (Vertzon}

Manmee Toledo Met. Area, Grand Rapids (Verizon), Lost

Peninsula, Mich. (General of Mich.}, N. Sylvania, Mich.
{Verizon), Richficld Center (Berkey) {Sprint), Swanion
(Sprint), Sylvania (Verizon), Waterville (Sprint)

Miamisburg (West Carroliton)

Dayton Met. Area, Donnelsviile, Enog, Franlklin,
Medway, New Carlisle, Spring Valley, Englewood
(Verizon), Farmersville (Verizon), Germantown
(Germantown), Gratis {Verizon), Liberty (Verizon),
Trotwood (Verizon)

Middletown

Middletown, Dayton, Franklin, Monree, Trenton,
Germantown (Germantown), Gratis (Verizon}, Seven
Mile Cincinnati Bell)

Milledgeville Milledgeville, Bowersville, Jamestown, Jeffersonville,

Washingron Ct. Hse,

Mingo Junction

Mingo Junction, Steubenville, Brilliant (Verizon)

Mogadore

Mogadore, Akron, Kent, Uniontown

Issued:

Effective:

Filed ender authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TE-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs

AR.C. Networks, Inc, d/b/a InfoHighway

1333 Broadway
MNew York, MY 10018




AR C. Networks, Ine. d/bfa InfoHighway

PUCO Tariff No. 1
First Revised Page 34
Replacing Original Page 34

Exchange Areas

Exchange and Zones Included In Local Service Area

Monraz

Monroe, Middietown, Trenton, Cincinnati {Cincinnati
Belb), Hamilton (Cincinnati Befl}

Monirpse

Cleveland Met, Area, Chesterland, Axrora (AliTell),
Bainbridge {AllTell}, Brunswick {Verizon}, Celumbia
Sta. (Alliel), Hinckley (AllTelt), Northfield (AllTell),
Richfield (AllTell), Russell {AllTell), Twinsburg
{AllT<H)

Navarre

Mavarre, Canton, Massillon, Beach City {Verizon),
Brewster (Verizon}

New Albany

Columbus Met, Area, Cheshire Center {Verizon),
Jolinstown (Sprint}, Palaskala (Sprint), Senbury (Sprint},
Rathbone (Verizon), Plain City (Verizon)

New Carlisle

New Carlisle, Christiansburg, Dayton Mel, Area,
Donnelsville, Medway, North Hampion, Springfield,
Tipp City (Verizon), Troy {Verizon)

New Waterford

New Watarford, Columbiana, East Palesitne, Rogers,
Lisbon, North 1.ima, Salem, Youngstown, E. Palestine,
Pa. {Pa. Bell)

Niles, Girard, North Jackson, Youngstown, Cortland

Niles
{Sprint), Warren (Sprint}
North Canton North Canton, Akron, Canal Fulion, Canton,
Greensburg, Hariville, Louisville, Massillon, Uniontown
North Jacksan North Jackson, Canfield, Niles, Youngstown, Berlin

Center (Sprint), Lake Milten (Sprint), Warren {Sprint)

North Royalion

Cleveland Met. Area, Chestertovwn, Aurora (AllTel),
Bainbridge (AlITell), Brunswick {Verizon), Columbia
Sia. (Elyria), Elyria (Alliel), Hinckley (AllTel), North
Eaton (Verizon), Northfield {AllTell), Richifield
(AllTell), Russell {AHTell), Twinsburg (AllTell}

Cleveland Met, Area, Chestertand, Aurora (AllTell},

Olmsted Falls
Bainbridge (AllTell), Branswick (Verizon), Columbia
Sta. (Elyria), Elyria (Elyria), Hinckley (AllTell), North
Eaton {Verizon), Northiield {AllTell}, Richfield
(Al1TelD, Russcll (AllTell), Twinsburg (AliTel)
Perrysburg Toledo Met. Area, Lost Peninsula Mich. (General of

Mich.), North Sylvania, Mich, {Verizon), Sylvania
{Verizon), Richfield Center , Berkey (Sprint), Swanton
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Exchanoge Areas

Exchange end Zones Included In Local Service Avea

(Sprint), Waterville (Sprint), Woodyille {Sprint)

Alaen, Atwater, Ravenna, Kent, Mantua, Rootstown,

Ravenna
Garrettsville (Verizon), Wayland (Spriat), Windham
(Sprint), Hiram (AllTe]l}

Reynoldsburg Columbus Met. Area, Baltimore (Verlzon), Chieshire
Center {Vertzon), Pataskala (Sprini), Rathbone
(Verizon), Sunbury (Spring), Alexandria (Sprint)

Raotstown Rootslown, Atwater, Kent, Marlboro, Ravenna, Akron

Salem Canfield, East Palestine, Salemn, Columbiana, Leetenia,
Lisbon, New Waterford, Youngstown

Sedalia Sedalia, Bloomingburg, Jeffersonville, London, South
Solon

Sharon Sharon, Hubbard, Youngstown, Sharon, Pa. (Pa. Bell),
Sharpeville, Pa. (Pa. Bell), West Middlesex, Pa. (Pa.
Bell), Warren {Sprint), Hartford (Sprint}

South Solon South Sclon, Cedarvilie, Jamestown, Jeffarsonville,
London, Sedalia, South Charleston

Spring Valley Spring Valley, Dayton Met, Area, Xenia

Steubenville

Steubenville, Mingo Junction, Toronto, Amsterdam
(Verizon), Bergholz (Verizan}, Bloomingdale (AllTell),
Brilliant (Verizon), Diltonvale-Mt, Pleasant (Verizon),
Follanshee, W. Va. (C&P of W. Va.), Hopedale
{AliTell), Knoxviile (Verizon), Richmond (Verizon),
Smithfield (Verizon), Weirton, W. Va. (C&P of W. Vo)
Tiltonsville (Verizon)

Strongsville

Cleveland Met. Area, Chesterland, Aurora (AllTell),
Bainbridge (AliTell), Brunswick (Verizon), Columbia
Sta. (Elyria), Elyria {Alitel), Hinckley (AllTell), North
Ealon {(Verizon), Northfield (AHTzl), Richfteld
(AllTell}, Russell {AllTell), Twinsburg (AlTell}

Terrace

Cleveland Met. Area, Burton, Chesterland, Kirlland,
Aurora (AllTell), Bainbridge (AllTe]l), Brunswick
(Verizon), Columbia Sta. (Elyria), Hinckley (AllTeil),
Morthfieid (A)ITell), Richficld (Al Tell), Russell
(AllTell), Twinsburg (AllTell)

Toledo

Toledo Met. Area, Curtice-Oregon (Verizon), Delta
(Allte]), Elmore (Verizon), Erie, Mich, (General of
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Exchange Areas

Exch d Zones Included In Local Service Area

Mich.), Genoa (Verizon), Grand Rapids (Verizen),
Haskins-Tontogany (Verizon), Lambertville, Mich.-
Whiteford (Mich) (Alltel}, Mich. Lost Peninsula, Mich,
{General of Mich.), Luckey {Sprint}, Moline {Sprint}, M.
Sylvania, Mich. (Verizon), Richifield Center-Berkey
(Sprint), Stony Ridge (Sprint), Swanton (Sprint},
Sylvania (Verizon), Temperance, Mich. (General of
Mich,), Waterville (Sprint), Metamora (Sprint),
Woodville (Sprint)

Taronto

Toranto, Steubenville, Welleville, Knoxville (Verizon)

Trenton

Trenton, Daylon, Middletown, Monroe, Seven Mile
(Cincinnati Bell), Hamilion (Cincinnati Bell), Cincinnati
(Cincinnati Bell)

Trinity

Cleveland Met, Area, Chesteriand, Aurora (AliTell),
Bainbridge (AllTell), Brunswick {Verizon), Colombia
Sta. (AllieD), Elyria (Alltel), Hinckley (AlITell), North
Eaton {Verizon), Norihfield (AllTell), Richfteld
(AlIT=ll), Russell (AllTell), Twinshurg (AIlTell}, Avon
Lake {(Century)

Uniontown

Uniontown, Akron, Greensburg, Mogadore, Hartville,
Nerih Canton

Vandalia

Dayion Met. Area, Donneleville, Enon, Medway, New
Carlisle, Spring Valley, Englewcod {Verizon), Liberty
{Verizon}, Tipp City {WVerizon), Trotwood (Verizon),
Troy (Verizon)

Viciory

Cleveland Met, Area, Chesterland, Aurora (AllTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alliel), Elyria (Alltel}, Hinckley (AllTell), Worth
Eaton {Verizon), Northfield {AllTell}, Richfield
(AlTel}, Russell (AllTell), Twinsburg (AllTell)

Washington Court House

Washington Ct. Hse., Bloomingburg, Jeffersonville,
Milledgeville, New Holland

Westerville

Columbus Met. Area, Cheshire Center (Verizomn),
Delaware (Verizon), Johnstown (Sprint), Kilbourne
[Verizon), Pataskala {Sprint), Plain Cily (Verizon),
Rathbone {Verizon), Sunbury {Sprint)

West Jefferson

Columbus Met. Area, London, Cheshire Center
{Verizon), Pataskala {Sprint}, Plain City (Werizon),
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Exchange Areas Exchange and Zongs Included In L ocal Service Area
Rathbone {Verizon), Sunbury (Sprint), Resaca (Werizon)
Willoughby Cleveland Mzt. Area, Chesterland, Kirtfand, Leroy,

Mentor, Painesville, Aurora (AllTell), Bainbridge
{AllTell), Brunswick (Verizon), Columbia Sta. (Alltel),
Hinckley (AllTell), Northficld (AliTell), Perry (AlTell),
Richfeld (AliTell), Russell {AllTell}, Twinsbhurg
{AllTell)

Worthington Columbus Met, Acea, Cheghire Center (Verizon),
Delaware (Verizon), Kilbourne (Verizon), Pataskala
{Sprint}, Plain City {Verizon), Rathbone (Verizon),
Sunbury (Spnint)

Xenia Xenia, Beavercreek, Bellbrook, Bowereville, Cedarville,
Jamestown, Spring Valley, Yellow Springs-Clifton,
Dayton, New Burlington {Verizon}, Post William
(Venzon)

Yellow Springs - Clifton Yellow Springs-Clifion, Beavercreek, Cedarville,
Dayton, Enon, Fairborn, Pitckin, Xenia, Springfield

Youngstown, Canfield, Columbiana, East Palestine,
Girard, Hubbard, Lectonia, Lowellville, Niles, North
Jackson, North Lima, New Waterford, Salern, Sharon,
Lowellville, Pa. (Pa. Bell), Berlin Center {Sprint),
Cortland (Sprint), Warren (Sprmt}

Youngstown
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SECTION 4 - SERVICE AREAS (cont'd)
43 List of Fxchange Aress and Local Service Areas in Verizon Servige Territories

Exchange Areas Exchange and Zones Included In Local Service Area

Amsterdam Amsterdam, Bergholz, Harlem Springs, Richmond,
Steubenville

Ashville Asville, Circleville, Colnmbus, Lockboume

Bolivar Beach City, Bolivar, Canlon, Mineral City, Now
Philadelphia, Stransburg

Bowling Green ) Bowling Green, Cygnet, Haskins-Tonttogany,
Pemberville, Poriage, Wayne-Bradner, Weston

Brilliant Brilliamd, Mingo, Junction, Smithficld, Steubenville

Brookville Brookville, Lewisburg, New Lebanon, Phillipsburg,

: Trotwood, Dayton

Brunswick Brunswick, Hinckley, Vzlley City, Cleveland
Metropolitan Area, Cleveland, Bedford, Berea,
Brecksville, Chagrin Falls, Gates Mills, Hillerest,
Independence, Montrose, North Royalton, Glmstead
Falls, Sirongsville, Temrace, Trinity, Victory, Wickliffe,
Willoughby

Cheshire Cheshire Center, Delaware, Kilbourne, Rathbone,
Sunbury Columbus Meiropolitan Area, Worthinglon,
Westerville, Ghanna, Reynoldsburg, Lockboume, Grove
City, New Albany, Canal Winchester, Groveport,
Harrisburg, Alton, West Jefferson, Hilliard, Dublin

Curtice-Oregon Curtice-Oregon, Genoa, Toledo

Elmore Elmore, Toledo

Englewood Dayion Mewropoliten Area, Dayton, Beaver Creek
Bellbrook, Centerville, Fairbom, Maimisburg-West
Cauollton, Vandalia, Englewood, Phillipsbusg,
Trotwood, West dMillon

Farmersville Dayton, Farmersville, Germantown, Gratis, Liberty,
Miamisburg-West Catrollton, New Lebanon, West
Alexandna

Garretsville Garretsville, Hiram, Paskham, Ravenna, Windham

Genoa Curtice-Oregon, Genoa, Toledo
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Exchange Areas

Exchange and Zones Included In Local Service Are

Grand Rapids Grand Rapids, Haskins-Tontogany, Meumee, Toledo,
Watervilie, Weston, Whitehouse

Kilboumne Ashley, Cheshire Center, Columbus, Delaware,
Kilbourne, Sunbury

Knoxville Knoxville, Steubenviile, Toronto

Liberty Farmersville, Liberty, New Lebanon, Trotwood, Dayton
Metropolitan Area, Dayton, Beaver Creek, Bellbrook,
Centervifle, Fairbomn, Miamisburg-West Carrollton,
Vandalia

Malvern Canton, Carrollton, Malvern, Minerva

Minerva Canton, East Rachester, Malvern, Mioerva, Paris,
Fattersonville

Montrose Akron, Montrose

Mt. Orab Cincinnati, Clemont, Fayetteville, Georgetown,

Hamersville, Mt. Orab, Sardinia, Williamsburg

New Lebanon

Brookville, Farmersville, Liberty, New Lebanon,
Trotwood, West Alexandria, Dayton

Oxford

Hamilton, Morning Sun, Oxford, Ohio, West College

Paris

Alliance, Canton, Minerva, Paris

Phillpsburg

Brookville, Dayton, Englewood, Laura, Phillpsburg,
West Milton

Plain Cisy

Dublin, Hilliard, Plain City, Resaca, Wesl Jefferson,
Columbus, Alton, Canal Winchester, Gahanna, Grove
City, Groveport, Harrisburg, Lockbume, New Albany,
Reynoldsburg, Westerville, Worthington

Rathbone

Cheshire Center, Delaware, Ostrander, Rathbone,
Columbus Metropolitan Area, Columbusg, Alton, Canal
Winchester, Dublin, Gahanna, Grove City, Groveport,
Harrisburg, Hilliard, Lockbourne, New Albany,
Reynoldsburg, Westerville, Wesl Jefferson, Worthington

Resgaca

Alton, Columbus, Hilliard, London, Mechanicsburg,
Milford Center, Plain City, Resaca, West Jefferson

Richmond

Amsterdam, Richmond and Steubenville

Sharon

Medina, Sharon Center, Alaon, Wadsforth
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Exchanpe Areas Exchange and Zones Ineluded In Local Service Area

Smithfield Brifliant, Dillonvale, Smithfield, Steubenville

Sylvania Sylvania, Toledo, Metropolitan Area, Holland, Maumes,
Perrysburg, Whitehouse

Tipp City Christiansburg, New Carlisle, Tipp City, Troy, Dayton

Trotwood Brookville, Englewood, Liberty, New Lebanon,
Trotwood, Daytor Metropolitan Area, Dayton, Beaver
Creek, Bellbrook, Centerville, Fairbom, Maimisburg-
West Carrolten, Vandalia

West Milton Dayton, Englewood, Laura, Phillipsburg, Troy, West
Milton
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SE - VICE AREAS (cont’d
4.4 List of Exchange Areas and Local Service Areas in Sprint Services Territorics
Exchange Area Exchange and Zones Included In Local Service Area
Bellville Butler, Lexington, Lucas, Mansficld
Berlin Center Canfield, Lake Milton, North Benton, North Jackson,
Youngstown
Bloomdale Arcadia, Bowling Green, Cygnet, North Baltimore,
Portage
Bristolville Cortland, Greene, North Bloomfield, Warren
Butler Bellville, Lexington, Lucas, Mansfield
Cairo Beaverdam, Columbus Grove, Gomer, Lima,
Vaugnsville
Cortland Bristolville, Greene, Hartford, Johnston, Kinsman,
Warren
Cygnel Bloomdale, Bowling Green, North Bzltimore, Portage,
Risingsun
Greene Bristolville, Cortland, Johnston, North Blcomfield,
Warren
Hartford Cortiand, Johnsion, Kinsman, Warren
Jefferson Ashiabula, Dorset, New Lyme, Picrport, Rock Creek
Johnstan Bristolville, Cortland, Greene, Hartford, Kinsman,
Warren
Kinsman Andover, Corfland, Hariford, Johnston, Warren
Lexingion Beliville, Butler, Johnsvilie, Iucas, Mansfield
Lucas Bellvifle, Butler, Lexington, Mansficld
Mansheld(Woodland), (Main), (Stewari), Adario, Bellville, Butler, Lexington, Lucas, Shiloh,
{Trimble), (West) Johngvilie
iMason Bethany, Bethel, Cincinnati, Clemont, Hamilton,
' Harrison, Lebanon, Liitle Miami, Newtonsville, Reily,
Shandon, South Lebanon, Williamsburg
Metamora Richfield, Center-Beckley, Ogden, Michigan, Toledo
Moline Stony Ridge, Toledo, Woodville j
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Exchange and Zones Included In Local Service Area

Exchange Area

New Lyme Tefferson, Colebrook

Newton Falls Warren

Oltawa Columbus Grove, Coniinental, Giloboa, Glandorf,
Kalida, Leipsie, Miller City, Pandora

Pataskala Beltimore, Hebron, Columbus, Alton, Canal Winchester,

' Dublin, Gzhanna, Grove City, Groveport, Harrisburg,
Hilliard, Lockbourne, New Albany, Reynoldsburg,
Waesterville, West Jefferson, Werthington

Poriage Bloomdale, Bowling Green, Cygnet, North Baltimore

Richfield Center-Berkey Metamora, Toledo, Holland, Maumee, Perrysburg,
Whitehouse

Rittrman Akron, Sterling, Wadsworth

Stony Ridge Luckey, Moline, Woodvills, Toledo

Sunbury Cheshire-Lewis Center, Kilbourne, Columbus, Alton,
Canal Winchester, Dublin, Gahanna, Grove Cily,
Groveparl, Harrisburg, Hilliard, Lockboume, New
Albany, Reynoldsburg, Westerville, Wesl Jefferson,
Worthingion

Swanion Toledo, Holland, Maumee, Perrysburg, Whitehouse

Warren (Lardstown), (Howland)
(Frankling), (Vienna), (Champion} (Oak
Knailj, (Leavittsburg), {Main)

Bristolville, Cortland, Greene, Hartford, Johnston,
Kinsman, Newton Falls, Niles, North Bloomficld

Walervitle

Grand Rapids, Toledo, Holland, Maumee, Perryburg,
Whitchouse

Waynesville

Dayton, Lebanon, South Lebanon

Windham

Garretsville, Ravenna

Waoodville

Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg,
Fremont, Lindsey, Moline, Toledo
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SECTION 4 - SERVICE AREAS (cont’d)

4.5 List of Exchange Areas and Local Service Areas in the ALLTEL Service Territaries

Exchange Area

Exchange and Zones Included In Local Service Area

Delta

Delta, Wauseon, Swanton (Spring), Toledo, Holland
{Ameritech)

Daorset

Andover, Jefferson (Sprint), Pierpont, Dorset (AllTell)

East Claridon

Burton (Ameritech), Windsor, Chardon, Fast Claridon,
Huntsburg, Mesopotamia, Middleficld, Parkaman,
Montville (AllTe1D, Cleveland Metro Area, Chesterland
(Ameritech Chio), Windsor, Chardon, Bast Claridon,
Huntsburg, Mesopotamia, Middlefigld, Parkman,
Montville (AllTell}, Cleveland, Chesterland (Ameritech

Chio)

Elyria

Elyria, Columbia, Morth Eaton, Grafion, Oberlin,
Wellington (Verizon), Amherst, Avon, Avon Lake,
Birmingham, Lorain, Vermilion (Century Telephone
Company), Beres, Cleveland, Norih Royalton, Olmstead
Fails, Strongsville, Trinity, Victory (Ameritech),

-| Bedford, Brecksville, Chagrin Falls, Gales Mills,

Hillcrest, Independence, Montrose, Wickjiffe,
Willoughby {Ameritech}

Granville

Newark, Gratiot, Granville, Marne, 81, Louisville,
Columhus

Hinckley

Hinckley, Richfield, Brunswick (Verizon), Cleveland
Metropolitan Arca (Ameritech), Medina (Verizon)

Hiram

Hiram, Garrettsville, (Verizon), Mantua, (Ameritech),
Kent and Ravenna {Ameritech)

Huntsburg

Burion (Amerttech}, Windsor, Churdon, East Claridon,
Huntshurg, Mesopotaria, Middlefield, Parkman,
Moatville (ANTel), Cleveland (Ameritech)

Mesopotamia

North Bloomfield, Windsor, East Claridon, Huntshurg,
Mesopotamia, Middlefield, Parkman {AllTell),
Bristolville Wayren (Sprint}

Middlefield

Burton (Ameritech), North Bloontfield, Windsor, Bast |
Claridon, Huntsburg, Mesopotamnia, Middlefield,
Pariaman (ANTell), Chardon (AllTell), Cleveland

{Ameritech)
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Exchange Area

Exchange and Zones included In Local Service Arca

Montville

Charden, East Claridon, Huntsburg, Montville,
‘Thompsen, Trumbutl, Painesville, Cleveland Metro

Area (Ameritech)

Neapolis.

Neapolis, Toledo, Whitehouse (Ameritech}

Newbury

Bainbridge, Chardon, Newbury, Russell, Burton,
Chagrin Falls, Chesterland, Cleveland Melro Area
{Ameritech)

Northiield

Hudson, Northfield, Peninsula, Twinsburg, Cleveland,
Alron {Ameritech)

Parkman

Burton (Ameritech), Garrettsvilie (Verizon), East
Claridan, Hunisburg, Mesopotamia, Middlefield,
Parkman (AllTell}, Chardon (AllTel), Cleveland

(Ameritech)

Peninsula

Hudson, Northfield, Peninsula, Richfield, Akron
(Ameritech)

Perry

Austinburg, Geneva, Mzadison, Ferry, Trumbull,
Painesville {Ameritech), Cleveland, Mentor, Willoughby

{Ameritech)

Pierpont

Dorset, Pierpoint, Ashiabula, Conneawt (Conneaut
Telephone Company), Jefferson (Sprint)

Richfield

Hinckley, Peninsula, Richfield, Cleveland, Akron
(Ameritech)

Rock Creek

Rock Creek, Austinburg, Trumbull, Jefferson (Sprint},
Orwell (Orwell Telephone Company)

Russell

Bainbridge, Newbury, Russell, Burien, Chesterland,
Cleveland , Chardon (Ameritech) -

Thompson

Thomson, Mentville, Chardon, Trumbull, Madison,
Cleveland (Ameritech)
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SECTION 4 - SERVICE AREAS (cont’d)

4.6 List of Bxchange Areas and Local Service Areas in Cinginnati Bell Service Territories

Exchange Area Exchange and Zones Included In Local Service Ares

Cipcinnati Bethany, Bethel, Cincinnati, Clermont, Hamilton,
Harrison, Little Miarai, Newtonsville, Reily, Seven
Mile, Shandon, Willlamsburg

Bethany Cincinnati Metropolitan Area, Hamilton, Mason (Sprini)

Bethel Cincinnati Metropolitan Area, Felicity (Verizon),
Hamersville, Mason (Sprnt)

Cincinnalj Cincinnati Metropolilan Area, Butlerville, Fayetteville,

) Felicity (Verizon), Hamersville, Mt, Orab, Mason

(Spring)

Clermont Cincinnati Metropolitan Area, Felicity (Verizon),
Hamresville, Mt, Orab, Mazor (Sprint)

Herrison* Cincinnati Metropolitan Area, Mason (Sprint}

Hamilion Cincinnati Metropolitan Area, Mason (Sprint}, Oxford
(Verizon)

Little Miami Cincinnati Metropolitant Area, Mason (Sprint)

Newtonsville Cincinnati Mewropolitan Area, Mason (Sprint) ]

Reily* Cincinnati Metropolitan Area, Mason (Sprint)

Seven Mile Cincinnati Metropolitan Area

Shanden Cincinnali Meiropolitan Area, Mason (Sprint)

Williamsburg Cincinnati Metrapolitan Area, Mt. Orab (Verizon),
Mason {Sprint)

* Includes cusiomers in the Indiana portion of this Exchange
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SECTION 4 -~ SERVICE AREAS {cont’d)

4,7 Definition of Certain Metropolitan Areas

4.7.1  For ihe purposes of Sections 4,2 through 4.6 above, the metropolitan area referred to shall include
the exchanpe areas set forth below.

A. The exchange areas included in the Cincinnat{ Metropolitan Area are as follows:

Bethany
Bethel
Cincinnati
Clermont
Hamilion
Harrigon
Little Miamt
Newtonsville
Reily

Seven Mile
Shandon
Williamsburg

B. The cachange arcas included in the Cleveland Metropolitan Area are a5 follows:

Cleveland
North Royalton
Bedford
Olmsted Fails
Berea
Strongsville
Brecksville
Terrace
Chagrin Falls
Trinity

Gates Mills
Victory
Hillerest
Wickliffe
Independence
Willoughby
Montrose
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SECTION 4 ~ SERVICE AREAS (eont'd)

4.7 Definition of Certain Metropolitian Areas (cont’d)

4.7.1 t'd

C. The exchange areas included in the Columbus Metropolitian Areas are as follows:

Columbus
Hilliard

Alton
Loclkbourne
Canal Winchester
New Albany
Dublin
Reynoldsburg
Gahanna
Westerville
Grove City
West Jefferson
Groveporl
Worthington
Harrisburg

D. The exchange areas inclnded in the Dayton Metropolitan Area are ag follows:

Dayton

Fairbhomn

Beavercreek

Miamisburg - West Carrollton
Bellbrook

Vandalia

Centerville

E. The exchonge arsas included in the ‘toledo Metropolitan Area are as follows:

Toleda
Perrysturg
Holland
Whitchouse
Maumee

E. The exchange aress i the Wheeling Area consists of three zones located in Qhio, and
four zones locaied in West Virginia and operated by the Chesapeake and Fotomac
Telephonzs Company of West Virginia.
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SECTION 4 — SERVICE nt'

4.8 List of Exchanges in CenturyTel Service Territory
Lorain angd Erie Countieg

Birmingham
Vermillion

Lomsin County
Anmherst

Avon
Avan Lake
Lorain
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SECTION 5 - VICES AND cont'd

5.2 Standard Residence Line

The Standard Residence Line provides a Customer with a single, analog, voice-grade telephonic
gommmunicetions channel which can be used to place or receive one call at a time. Standard Residence
Lines are provided for the conneotion of Cuslomer-provided wiring and single station sets or facsimile

machines.

5.2.1 Rates

Residence customers may choose Plas [ or Plan Il Additional recurring charges do not apply.

Rate Plan I {(Measured Service)

Mileage 1st Minute Each Addt't Minute
Minimom  Maximum  Misimum  Maximym

1-10 $0.0362 $0.0419 $0.009D $0.0105

11-22 £0.0408 $0.0472 $0.013¢ §0.0157

23-+ $0.0453 $0.0525 $0.0181 $0.0210

Rate Plan I1

PerCall Rate

1-73 calls N/C

T4+ calls $0.05G - {00

Issned: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 26-1370-TP-ACE

Issued by: Paola Bulioch
Director, Regulatory Affairs
A R.C. Networks, Inc. db/a InfoHighway
1333 Broadway
MNew York, NY 10018




PUCO Tariff No. |
Firsl Revised Page 60
Replacing Original Page 60

ARC, Networks, nc. dfvfa InfoHighway

SECTION 3 - SERVICES AND RATES (cont'd}

5.8 Lacal Calling Service (cont'd}

5.8.1  Rates

Rate Plag I for Customers of the Company’s Local Exchange Telecommunications Service. This
service is not available on a casual calling basis where the Company does not provide Local
Exchange Telecommunications Services (o the Customer. ‘

Local exchange calls may be placed on an Operator Assisied basis. Usage charges for Operator
Assisted calls are set forth below. For Operator Assisted calls to Busy Line Verification and
Interrupt, or Directory Assistance, the surcharges specified in Section @ [CM Note: po section ¢
im this tariff] will apply in addition to any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges will

apply:

r Cal es Maximum
Person-t0-Person $4.80
Station-to-Station (Customer Dialed) 2.00
Operator Djaled Charge 2.50
Billed to Calling Card 1L.70

(additiona) surcharge}

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Pacla Bullech
Direclor, Regulatory Affairs
AR.C, Networks, Inc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018




AR.C MNetworks, Inc, d/bfa Infollighway

PUCQ Tariff No, |
First Revised Page 98

Qriginal Page 98
ATTACHMENT A - PRICE LIST {cont'd)
Page 16 0f 16

6.5 Pavphone Origipation Compensation

Inbound Toll Free Calls $0.50
6.7 Network Access Charge

Per Line Per Month §0.59
6.8 Presubscriber Interexchange Carrier Charge (PICC)

Per Line Per Month $4.25

on multilime business enstomers

e

1250038vi
Issued; Effective:

Filed under autherity of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACL

Tssued by: Paola Bullech
Director, Regulatory Affhirs
AR.C, Networks, Inc, d/b/a InfoHighway
1333 Broadway
MNew York, NY 10018
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AR.C. Networks, Inc. PUCO Tatiff Ne. 1
1300 Veterans Memorial Hwy, Appendix A

Hauppange, NY 11788 Original Page 1

)} E TARIF

This Appendix A to AR.C. Netwarks, Inc.’s PUCO Tariff No. 1 sets forth the local calling areas for A.R.C’s local
telecommunications services as follows:

NXX Numbers in Clark County

Issued: . Effective:
Filed vader autherity of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

* Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memaorial Hwy
Hauppauge, NY 11788




A.R.C, Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy, Appendix A
Hauppauge, NY 11788 Originial Page 2

ATI TA (continued)

NXX Numbers in cczumbiqha County

Issued: - Effective:
Filed under authority of Order of the Public Uiiliiies Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memotial Hwy
Hauppauge, NY 11738




' AR.C. Networks, Inc. PUCO Tariff No. 1

1300 Veterans Memerial Hwy. - Appendix A
Haeppauge, NY 11788 Original Page 3
Pp ‘ ch
ICATION OF (continzed)
NXX Numbers in Coshocton County
L
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

Issued by: Bugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




AR.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11738 Original Page 4

APPLICATION OF TARIFF (continued)

NXX Numbers in Cuyahoga County

o KA
- N iy o
FET O mmn ( Beel
Drbapbide Swbn
= o - L
e . U
Cleveland Exchecge
g 221 720 220 229 2IT 261 249 5L I32 I65 16K 267 260 271 2L

243 231 295 299 321 331 311 T41 344 343 351 35§ 361 3c2 IED
60 371 331 342 30D AT 188 35 35T 398 411 529 431 437 403
441 443 444 283 491 £59 462 469 7€ 47% 400 406 491 821 S22
323 329 391 S41 261 546 574 573 STE 37N SR S9Y %0 421 €23
B3 €31 K34 S21 £50 FEY 664 §TA 471 676 CNY 607 €09 $91 692
0% £9& 721 TA8 73& TIT 41 T4Y 751 Y52 7S4 11 7L TR TAL
T2 791 793 N22 144 D51 EEL STO whL 403 $31 931 81F sy emtw

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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1300 Veterans Memorial Hwy, Appendix A

Hauppauge, NY 117288 Original Pape 5

.

APPLICATION OF TARIFF (continued)

NXX Numbers in Fairfield County

Tssued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 86¢-1370-TP-ACE

Issued by: Fugene Conlon
Director of Administation
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




AR.C, Networks, Inc, : PUCO Tariff No. 1
1300 Veterans Memariai Hwy. Appendix A
Hauppauge, WY 11788 Original Page @

APPLICATION OF TARIEE (contlnued)

NXX Numbers in Franklin' County

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppaunge, NY 11788
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'AR.C. Networks, Inc. PUCO Tariff No. 1

1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 ) ) Originzl Page 7

- APPLICATION OF TARIFE (continued)

NXX Numbers in Gallia County

Issued: Effective:
Filed under authority of Order of the Public Utilities Comimission of Ohio, in Case Mo, 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppange, WY 11788




AR.C. Networks, Inc. " PUCO Tariff No. 1

1300 Veterans Memorial Hwy. . ' Appendix A
Hauppauge, NY 11788 Original Page 8
APPLICATION OF TARTEF (continued)
NXX Numbers in Greene County 220 222 223 220 333 236 227 228 233 233 M 236 237 2 238

252 253 254 IS5 156 TU7 23D 239 247 261 246 AT 24 200 275
276 297 270 2T 205 290 ZUY T%6 294 297 299 2393 331 413 434
:i-;l ;3; ;:: 439 443 445 449 455 437 461 440 €76 477 403 APE

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




AR.C, Networks, Inc.
1300 Veterans Memorial Hwy.

Hauppauge, NY 11788

PUCO Tariff No. 1
Appendix A
Original Page ¢

APPLICATION OF TARIFF (continned)

NXX Numbers in Highland County

Issued:

Bffective:

Filed under authority of Order of the Publie Utilities Commission of Ohio, in Case No. 96-137¢-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




A.R.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy, Appendix A
Hauppauge, NY 11788 Original Page 10

APPLICATION OF TARIFE {continued)

NXX Numbers in Lake County

Tasued: i Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Cas¢ No. 96-1370-TP-ACE

Issued by: Engene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




AR.C. Networks, Inc.
1300 Veterans Memorial Hwy.

Hauppauge, NY 11788

PUCO Tariff No. 1
Appendix A
Original Page 11

. RXwHOBPITALY; W = COUNTY SEATE;

APPLICATION OF TARIHF (continued)

LAWREHCE COUNTY

CHESAPEAKE
EXCHANGE OF GTE NORTH
has non-optional FLAT RATE exteaded are servics with the ancillary Ohlo excliangs

ahown on this map In light gray. Crher exchangespecifle services, widh sdded fens
towenr than (e upusl message tod] ratae.  exdul with axehanges shawn in darker gray
{with the service ype thbrovined).
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LATA BOURDARIES, [F ANY, AFPEAN AL HEAVY LINES
v eeDIASHED LINES ARB COUNTY BOUNDARDES Cucls it 13 mlst v CHLIAMEAKS

& a PURLIC SCROQLY RELEYANT TO HNCHANOR

TorJoie Telenng By mfomed |
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|
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1985
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Issued:
Filed under authority

of Order of the Public Utilities Commission of Ohie, in Case Ne.

Issued by: Bugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788

Effective:
96-1370-TP-ACE
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AR.C. Networks, . . . . PUCO Tariff No. I
1300 Veterans Memorial Hwy, Appendix A
Hauppauge, NY 11788 . Original Page 12

_t

APPLICATION OF TARIFF (continued)

{

NXX Numbers in Lucas County

Telnds Exchsage

240 241 T4 28] 244 248 246 207 240 243 252 255 239 292 37
351 356 301 JE2 305 I8% 442 €70 4TL 072 473 474 4TS AT (78
;;: z;i 434 535 336 337 30y ill__li‘ €31 €YD 637 €M% I8 717

Issned: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohip, in Case No. 96-1370-TP-ACBE

Isstied by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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AR.C, Networks, Ine. PUCO Tariff No. 1
1300 Veterans Memorial Hwy, Appendix A
Hauppauge, NY 11788 ‘ Original Page 13

APP1 z]QA_T[Qﬂ OF TARIER (continued)

NXX Numbers in Madison County

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issned by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy

- Hauppauge, NY 11788




PUCO Tariff No, 1

AR.C, Networks, Inc.
1300 Veterans Memorial Hwy. Appendix A
Hauppaugs, NY 11788 Original Page 14

APPLICATION OF TARFF (continucd)

MAEONIRG COUNTY

 YOUNGSTOWN
EXCHANGE OF AMERITECH OHIO

has nomroptionat FLAT RATE extended ared service with the ancillery Ohies exchanged
ahowm o this map in fight gray. Other exchangespeciflc services, with sdded fecs
towee (han the wiusl mesiage toll ratay,  axing with exchanpes shawn in daticer gray
(with thw pervics type sbbxeviated), ’

A deecripion of optional and fon-lat-nn eatvics types, I given o page L

LATA BOUMDARIES, IF ANY, AFPEAR AS HEAVY LINES
e s e DASHPT LINES ARE COUNTY EQUNDARIES Clorle 3i 22 milws Som YOUNOSTUWN
P m HOSFITALSt = COUNTY SEATY; & w PURLIC BEHOOLS RRLEVANT 70 SXCHANCE
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I
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Effective:

Issued: :
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by, Eugens Conlon
Director of Administration
1300 Veterans Memotial Hwy
Hauppauge, NY 11788
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A.R.C. Networks, Inc. : ' PUCO Tariff No. 1

1 1300 Veterans Memorial Hwy. Appendix A
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APPLICATION OF TARIRE (continued)

NXX Numbers in Monroe County

Issued: Effestive!
Filed under zuthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Bugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




A.R.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11758 ’ Original Page 16

45

APPLICATION QF TARTEF (continued)

NXX Numbers in Mbnfgor}ien County

Bayton Lxchangs

434 225 336 237 228 2P 333 A3€ 238 237 233 214
;ig iig ggi 235 258 st 288 3355 2£: 203 266 ZN7 2080 274 11:
276 277 279 273 285 280 233 Ins 286 207 IFE S0F 333 433 43
L3E 436 €30 A3F 443 443 449 £35S 427 461 44D 4TC 47T 40 430
dys S48 B46

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case Mo, 96-1370-TP-ACE

Issued by: Eugene Conion
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




A.R.C. Networks, Inc. ' PUCO Tariff No. 1
Appendix A

1300 Veterans Memorial Hwy,
Original Page 17

Hauppauge, NY 11783

mwmm@nﬁmd}

NXX Numbers in Muskingum County

e
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issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 956-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memoria} Hwy
Hauppauge, NY 11788




A.R.C, Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Originel Page 18

APPLICATION OF TARIEF (continued)

NXX Numbers in Perry County

Issued: Effective:
Filed under authority of Order ¢f the Public Utilities Conmmisgion of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlion
Director of Administration
1300 Veterans Memorial Hwy
Hauppaoge, NY 11788
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1300 Veterans Memorial Hwy. Appendix A
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APPLICATION OF TARIFF (continued)

NAX Numbers in Portage Cornty

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

Issued by: Bugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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1300 Veterans Memorisl Hwy. ) Appendix A
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APPLICATION OF TARIEF (continued)

NXX Numbers in Stark County

Issued: 7 o S Effective:
Filed under authority of Order of the Public Utilitles Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugeng Conlon
Director of Administration
1300 Veierans Memorial Hwy
Hauppauge, NY 11788
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Hauppauge, NY 11788 Original Page 2]

APPLICATION OF TARTFF (continued)

NXX Numbers in SumAmit County

Adrsn Exchance
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Issued: ' Effective:

Filed under authority of Order of the Public Utifities Commission of Chio, in Case No. 96-1370-TP-ACE

Issued by: Evgene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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© A.R.C, Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorizl Hwy, - Appendix A
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APPLICATION OF TARTFF (continued)

NXX Numbers in Trumbull County

Effective:

Issuad: )
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Evgene Conlon
Directer of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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AR.C. Networks, Inc, . PUCO Tariff No. 1
1300 Veterans Memarial Hwy. , Appendix A
Hauppauge, NY 11738 Original Page 23

APPLICATION OF TARIFT (continued)

NXX Numbers in Washing'ton County

Issued: Effective:
Filed under authority of Order of the Pablic Utilities Commission of Chio, in Case No. 96-1370-TP-ACE

Issued by Eugene Conlon
Director of Adminjstration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




' A.R.C. Networks, Inc. PUCO Tariff No. 1
A 1300 Veterans Memorial Hwy, Appendix A
r Hauppauge, NY 11788 Criginal Page 24

APPLICATION OF TARIFF (continned)

NXX Numbers in Faette Couny

Issued: Effective:
iled-underanthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

E% E C E l V E D Tssued by: Eugene Conlon

Director of Adminisiration

' 1300 Veterans Memorial Hwy
FEB 28 199? Hauppauge, NY 11788

- TARIFF DIVISION
P Fie )eities Comimission of Ohio
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First Revised Page 68

Replacing Original Page 68

SECTYION S - SERVICES AND RATES fcont’d)

513 MNon Published Service
This service provides for suppression of printed and recorded direclory listings,
5.13.1 Rates
Per Listing (Monthly Recurring} 30,15 - $0.45

5.14 900/976 Blockinp/Unblocking

This service provides the aption of blocking, or subsequent unblocking, all 900 and 976 calls on a per line
basis. The Company will provide for per-line blocking wherc the Company’s switching Facilities permit.

5.14.1 Rates
Per Line {(Non-Recuering) N/C N/C

At time of installation - order charge applies {o additional services

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

Issued by: Panla Bulloch
Director, Regulatory Affairs
A R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




PUCO Tariff No, |
First Revised Page 69
Replacing Original Page 69

AR.C. Networks, 1Inc. d/o/a InfoHighway

SECTION 5 - SERVICES AND RATES (cont'd)

5.16 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for
chaoges in the Customer’s PIC code.

5.16.1 Rales
FPer Qrder $20.00 - $30.00
Per Change $20.0¢ - $30.00
Per PIC Code Change  § 3.00-3 7.00
517 Directory Listings

For each Customer of Compaty-provided Exchange Service(s), the Company shall arrange for the listing of
the Customer’s main billing telephons number in the dircctory(jes) published by the dominanl Local
Exchange Carrier {n the area at no additional charge, At a Customer’s option, the Company will arrange

for additional listings for an additicnal charge.

5.17.1 ale

Non-Reeniring  Monthly Recurring
Charges - Lharges
Euzch Additional Listing  $0.00 Direcl pass through of

Ameritech charge

Issued: Effective:

Filed under authority of Order of the Public Utilities Comunission of Ohio, in Case No. 96.1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/bfa InfoHighway
1333 Broadway
Mew York, NY 1008




A.R.C. Networks, Inc. d/b/a InfoHighway PUCO Tarff No. 1
First Revised Page 72
Replacing Original Page 72

SECTION 5 - SERVICES AND RATES (cont’d)

5.26 Emergency Calls

Customer shall configure its PBX or other switch vehicle from which & customer places a call so that 911
emergency call, where available, and similar emergency calls will be automatically routed to the
emergency answering poini for the geographical location where the call originated without the intervention
of Carrier. 911 calls are not routed but are compieted 1hrough the local network, No billing applies to
emergency calls.

Issued: Effective;
Filed under authorily of Order of the Public Ulilities Commission of Ohio, in Case Mo, 96-1370-TP-ACE

Issued bry: Paola Bulloch
Director, Repulatory Affaics
A.RC, Networks, Inc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018
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First Revised Page 73

Replacing Original Page 73

SECTION 5 - SERVICES AND RATES (cont'd}
527 Emergency Services Calling Plan

5.27.1 Acocess (at no additional churge) to emergency services by dialing 0 - ar 9-1-1.

5272  Message toll telephone calls, to governmental emergency service agencies as set forth in (a)
following, having primary or principal responsibility with respect to the provision of emergency
services o person and property in the area from which the call is made, meeting the definition and
criterie of an emergency call as set forth in (b) following ere offered at no charge to customears:

A. Governmental fire fighting, Ohio State Highway Patiol, pelice, and emergency squad
service (ag designated by the appropriaie governmental agency) qualify #s governmental
emergency service agencies provided they answer emergency service calls on a
personally attended (Yive) twenty-four (24} hour bagis, three hundred sixty-five (365)

days & year, including holidays.

B. An emergency is an ocowrrence or set of circumstances in which conditions pose
ammediate threal o human life, property, or both and necessitate that promp? action be
taken. Anemergency call is an originated call of short duration to 2 governmental
emergency services agency in order to seek assistance for such an emergency.

:

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Chio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
MNew York, NY 10018
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Replacing Original Page 74

SECTION 6 - MISCELLANEQUS SERVICES

6.1 Traditionai Operator Services
§.1.1  Desgription

6.1.2

Operator Handled Calling Services are provided to Customers and Users of Company-provided
Exchange Services. ’

Definitions

Person-to-Person: Calls completed with the assistance of a Company operator {o 4 particular
pErson, station, department, or PBX exlension specified by the calling party. Charges mey be
billed to the Customer’s commercial credit card and/or LEC calling card, called station, or a

designated third-party station.

Statjon-to-Station: Refers to ¢alls other than person-to-person calls billed to either the end vser's
commercial credit card and/or non-proprietary calling card. Calls may be dialed with or without
the assistance of a Company operator, Collect calls to coin telephones and transfers of charges to

third telephones which are coin telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destinalion number,
although the capebility to do it himself exists. The end user will dial “0” for local ¢alls and *00”

for long distance calls and then requests the operator te dial the called station,

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordence with standard
dialing instructions and billed to a non-proprietary calling card issued by another qam‘er.

1ssued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Chio, in Case No, 96-1370-TP-ACE

Issued by: Paole Bulloch
Direcior, Repolatory Affairs
AR.C. Nelworks, Inc. d/t/a InfoHighway
1333 Broadway
TMew York, NY 10018
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SECTION 6 - MISCELL ANEQUS SERVICES (cont’d)

6.1 ifjona erator Servi nt'd

6.1.3

Rates

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator
Assisied calls are the same as those set forth above. For Operator Assisted calls to Busy Line
Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 6.3 and
Section 5.7 will apply in addition to any applicable Operator charges.

In addition 1o the usage charges idenlified above, the following operator-assisted charges will

apply:

Per Call Charges

Person-lo-Person $200-4.00
Station-to-Station {Cusliomer Dialed) 50.50-1.50
Operator Dialed Charge $1.00- 2,00
{(applies in addition to other operator charges)
Billed to Calling Card (additional surcharge) $1.00-200
Customer Dialed Calling Card Station $0.60-1.00
Customer Dialed/Automated $0.60-1.00
Customer Dialed and Operator Assisted $0.60-1.00
Custorner Dialed/Operator Must Assist £ 0.60 - 1.00
Operalor Station $0.80-2.70
Operator Dialed Surcharge $0.50 - 1.50
Aggregator Surcharge $0.50-1.50
6.2 Alternative Operalor Services (AOS8Y
6.2.1  Description: Operator Handled Calling Services in which the Users of Company-provided
Exchange Services are not customers of the Company. :
622  Definitiony

Person-to-Person: Calls completed with the assistance of a Company operator to a particular
person, station, department, or PBX extension specified by the calling party. Charges may be
billed to the Customer’s commercial credit card and/or LEC calling card, called station, or a
designated third-party station.

Station-to-Station: Refers to calls other than person-1o-person calls billed to either the end user’s
commercial credit card and/or non-praprietary calling card. Calls may be dialed with or without
the assistance of a Company operator. Collect calis to coin telephanes and transfors of charges (o
third telephones which are coin telephones will not be accepted.

Tssued:

Effeclive:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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SECTION & - MISCELTL ANEOUS SERVICES ({¢ont’d}
6.2 Alierpative Operator Services (A0S} feont’d}

6.2.2  Defhnitons (cont’d)

Queratop Dialed Charpe; The end user places (he call without dialing the deslination number,
afthough the capability to do il himself exists, The end user will dial “0" for local calls and “'00"

for long distance calls and then requests the operator to dial the called station,

Billed to Calling Card; Refers to calls that are dialed by the Customer in aceordance with standard
dialing instructions and billed 1o a non-proprietary calling card issued by another carrier.

623 Rales

Local exchange calls may be placed o5 an Operator Assisted basis. Usage charges for Operator
Assisted calls are set forth above. For Operator Assisted calls 1o Busy Line Verification and
Interrupt, or Directory Assistance, the surcharges specified in Seetion 6.3 and Section 5,7 will
apply in additicn to any applicable Operator charges.

Iwy addition fo the usage charges identified above, the following operator assisted chacges will

apply:

Per Calf Charges Maximum
Person-to-Persan $4.80
Station-to-Station {Customer Pialed) $L.70
Operator Diaied Charge $2.50

{appliss in addition to other aperator charges)

Billed to Calling Card (additional surcharge)  $1.70

Issued: Effective:

Filed under suthority of Order of the Public Utilities Commission of Ohio, in Case Na, 96-1370-TP-ACE

Tssued by: Paola Bulloch
Director, Regulatory Affaira
AR.C. Networks, Inc. d/'b/a InfoHighway
1333 Broadway
MNew York, WY 10018
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AR.C Newworks, Ine., d/b/a InfoHighway

SECTION 6 -~ MISCELLANEQUS SERVICES {cont’d)

6.3 Busy Line Verify and Line Interrupt Service

6.3.1  Desgription
Upon request of 2 calling party the Company will verify a busy condition on & called line,
A. The gperator will determine if the line is c]ca_r or in use and report to the calling party.
B. ‘The operstor will mterrupt the call on the called line only if the calling party indicates an
emergency and requests interruption,
6.3.2  Regulalions
Al A charge will apply when:
1. The operator verifies that the line is busy with a call in progress.
2. The operator verifies that the line is available for incoming calls,
3. The operalor verifies that the called number is busy with a call in progress and

the Customer requests interruption, The operator will then interrupt the call,
advising the called party the name of the calling party. A sepavate charge will
apply for both verification and interruption.

B. No charge will apply when:
1. When the calling party advises that the call is to or from an official public
ernergenty agensy.
2 Under conditions other than those specified in 6.3.2.A preceding.
C. Busy Verification and Interrupt Service is furnished where and to the extent that facilities
permit.
. The Customer shall identify and save the Company harmless against all claims that may

arise from either party o the interrupted call or any person.

Issucd: Effzctive:

Filed under authority of Order of the Public Utilitics Commission of Ohio, in Case No. 96-13’_70-T?—ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Ine, &/b/a InfoHighway
1333 Broadway
New York, NY 10018
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SECTION & — MISCELLANEQUS SERVICES {cont'd)

6.3 Busy Line Verify and Line Interrupt Service {cont’d)
633 Rates
Minimum

Call Processing $0.40

Busy Line Verify Service % 0.65
{zach request)

Busy Line Inferrupt Service 50,75
(each requesi, in addifion to Busy
Line Verify Charge)

5.4 Restoration of Service

6.4.1  Description

Maximum

$0.50
$125

$1.25

A restorafion charge applies to the restoration of suspended service and facilifies becawse of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, afier disconnection of service,

service 18 [ater re-installed.

6.4.2 Rates

Non-Recurring

Per occasion 10% ouistanding balance but not less than $50.00

Issued:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.

Issued by: Paola Bulloch
Director, Regulatory Affairs

AR.C, Metworks, Inc. d/bfa InfoHighway

1333 Broadway
New York, NY 10018

Bffective:

956-1370-TP-ACE

e
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SECTION 6 ~ MISCELFANEOQ 'd
6.5 Raies (conf'd)
In sdditonal 16 the psage charges identified above, the following operator assisted charges will apply:
Per Call Charges
Minimum Mazimum
Person-to-Person $0.50 $4.00
Station to Station (Customer Dialed) 0.50 2.50
Operator Dialed Charge {applies in addition to 0.50 2.50
oiher operator charges)
66  Payphons Qrigination Compensation
6.6.1  Deseription
A payphone originalion compensation charge will be applied when a call billable to a toll fiee
number is originated at a payphorne,
6.6.2  Rate Per Call
Minimom $0.10 Maximurn 31.00
6.7 Network Access Chavpe
6.7.1  Descripton
A charge imposed 1o access the interexchange network.
6.7.2  Rate Per Line Pey Mont
Minimum $0.25 Maximum $5.00
5.3 reseribed Inte jer Charge (PICC
6.8.1  Definition
A charpe imposed on multi line business customers.
6.8.2  Rale Per Line Per Manth
Minimum $3.00 Maximum $4.31
Issned: Effective:

Filed under authority of Order of the Publie Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulstory AfTairs
A.R.C. Networks, Ing, d/b/s InfoHighway
1333 Broadway
New York, NY 10018
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A CHMENT A « PRICE LIS
Page [ of 16

2.6.7 Bad Check Charge

Carrier will bill Customer a one-time charge of $25.00 if Customer’s check for payment of service is
returned for insufficient or uncollected funds, closed accounts, or any other insufficiency or discrepancy
necessitating return of the check at the discretion of the drawee bank or other financial institution,

Issued: ) Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 26-1370-TP-ACE

Issued by: Pacla Bullach
Director, Regulatory Affairs
ARLC. Networks, Inc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018
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5.7

5.8

ATTACHMENT A -~ PRICF LIST (cont’d)

Page g of 16&

Directory Assisiance
Per Call Charge $0.35

acel Calll ervie

Rate Plan 1
Per Call Charges

Person-to-Person

Station-to-Siation {Customer Dialed)
Operator Dialed Charge

Billed to Calling Card (additional surcharge)

$4.80
1.7¢
2.50
1.70

Issued:

Effective:

Filed under avthority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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ATTACHMENT A — PRICE LIST {cont"
Page 11 of 16

513 Non Published Service
Per Listing (Monthly Recurting)  $0.30
3,14 i locki i
Per Ling {Non-Recurring) N/C N/C
At time of installation - order charge applies to additional services.
5.15 Vanity Number Service
Nog-Recurring Charges Monthly Recumring Charges
$3240 T 000
5.1s Serviee Order and Chauge Charpes .
Non-recurTing charges apply to processing Service Orders for new service, for changes in serviee, and for
changes in the Customer's PIC code.
Per Order $25.00
Per Change $25.00
Per PIC Code Change $ 35.00
317 Directory Listings
For ¢ach Cuslowmer of Company-provided Exchange Service(s), the Company shall arrange for the listing of
the Customer’s main bijling telephone nuniber in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. Ata Customer’s option, the Company will arrange
for additional Hstings for an additional charge.
Non-Recurring Monthly Recurring
‘Charpes Charpes
Each Addilional Listing $0.00 Direct pass through of
Ameritech charge
Issued: Elfective:

Filed under authority of Qrder of the Public Utilitics Commission of Chio, in Case No. 96-1370-TP-ACE

Issued by Paola Bulloch
Direcior, Regulatory Affairs
AR.C. Networks, Inc. dfb/a infoHiphway
1333 Broadway
New Yorl, NY [00I8
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Original Page 85

TTA — PRIC cont'd
Page 13 0f 16

6.1 Traditiona)] Operator Services

Traditional calls msy be placed on an Operator Assisted basis. Usage charges for Operator Assisted ealls
are the same as those sei forth atove. For Operator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the surcharpes specified in Section 6.3.3 and Section 5.7 will apply in addition to

any applicable Qperator charges.

In addition to the usege charges identified abave, the following cperator-assisted charges will apply:

Per Call Charpes

Person-ta-Person $3.00
Station-to-Station (Customer Dialed) $1.00
Operator Disled Charge - $1.50
{applies in addition to other operator charges)
Billing tv Calling Card {(additional surcharge) 31.50
Custorner Dialed Calling Card Siation $0.80
Customer Dialed/Autormated $0.80
Customer Dialed and Operator Assisted £0.80
Customer Dialed/Operator Must Assist 30.80
Operator Station $1.00
Operator Dialed Surcharge . $1.00
Aggregalor Surcharge $1.00

Issued: Effective:

Fited under authority of Order of the Public Utililies Commission of Chie, in Case No. 96-1370-TP-ACE

Issued by: Paole Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. dbo/a InfoHighway PUCO Tariff No. |
First Revised Page 96

Original Page 96

ATTACBMENT A ~ PRICELIST (coni’d)

Page 14 of 16

6.2 Alternative Qperator Serviges (AQS)

Local exchange calls may be placed on an Cperator Assisted basis. Usage charges for Qperator Assisted

" calls are set forth below. For Operator Assisted calls 1o Busy Line Verification and Interrupt, or Directory
Agsistance, the surcharges specified In Section 6.3 and Section 5.7 will apply in addition to any applicable
Operalor charges.

In addition to (he usage charpes identified above, the following operator assisted charges will apply:

Per Call Chargss

Person-to-Person §4.80

Station-to-Station (Customer Dialed) 3170

Operator Dialed Charge 52,50
(applics i addition to other operator charges)

Biiled to Calling Card (additiona!l surcharge) 51.70

63 Busy Line Verify and Line Interrupt Service

A, A charge will apply when:
L. The operator verifies that the lipe is busy with a call in progress.
2, The operator verifies that the line is available for incoming calls.
3. The operator verifies that the called number is busy with a eall in progress and the

Customer fequests iaterruption. The operator will then intermupt the call, advising the
called party the name of the calling party, A separate charge will apply for both
verification and interniption.

{ssued: Effective:

Filed under authority of Qrder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018
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ATTACHMENT A ~ PRICE LIST {cont'd}

Page 150f 16
6.3 Busy Lint Verify and Line Interrupt Service (cont’d)

B. No charge will epply when:

1. When the calling party advises that the call i3 10 or from an official public emergency

agency.

2, Under conditiots other than those specified in 6.2.2.A preceding,
C, Busy Verification and Inerrupt Service is farnished where and fo the extent that facilities permit,
D. The Customer shall identify and save the Company harmless against all claims that may arise from

either party 1o the interrupted call or any person.

6.3.3 Rates
Call Processing $0.50
Busy Line Verify Service $1.00
({each requesfy
Busy Line Interrupt Service $1.00
{zach request, jn addition 1o Buay

Line Verify Charge)
6.4 Restoration of Service
Nop-Recyming

Per oceasion 10% ouistanding balance but not fess than $50.00

6.5 Interl. ATA Opergtor Services

Interl ATA calls may be placed on an Operator Assisted basis. Usage charpes for Operator Assisted calls
are the same as these set forth above, For Qperator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the swcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to

any applicable Operator charges.
In addition to the usage charges identified above, the following operator-assisied charges will apply:

Per Call Charges
Person-to-Perscn $3.00
Stafion-to~Station {Customer Dialed) . $1.50
Operator Dialed Charge (applies in $1.50

addilion (o other operator charges)

Issued: Effective:

Filed under authori{y of Order of the Public Utilities Commission of Qhio, in Case No, 956-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc, d/®fa Infoliphway
1333 Broadwey
New York, NY 10018
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ARC. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. |
First Revised Title Page

Replacing Original Title Page

TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the fumishing of service and
facilities for tefecommunications services provided by A.R.C. Networks, Inc. d/b/a InfoHighway
{hereinafier “Carrier) with principal offices at 175 Finelawn Read, Melville, NY 11747.

This Tatiff applies to services furnished within the state of Ohio.

This Tariff is on file with the Public Utllities Commission of Ohlo (“Commission'?},
and copies may be inspected, during norma! business hours, at Carrier™s principal place of business.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm.Code 4901:1-5)MTSS). These safeguards can be found in the Appendix to Qhio Adm. Code 4901:1-
5-03, which is entitled “Telephone Customer Rights and Responsibilities”. These rights and
responsibilifies include complaint handling, ordering or change service, service repair, payment of bills,
and disconnection and reconnection of service.

Information concerning detariffed services is available online at www.infohighway com,

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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AR.C, Netwerks, lnc. d/b/a InfoHighway PUCO Tariff No. 1
Firgt Revised Page 4

Replacing Criginal Page 4

AFE TE FE

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrgstate end-
user commumnications services in the following Ohio connties:

Clark
Columbiana
Coshocton
Cuyahoga
Fairfield
Fayette
Franklin
Gailia
Greene
Highland
Lake
Lawrence
Lucas
Madison
Mahoning
Monroe
Monigomery
Muskingum
Perry
Portage
Stark
Summit
Trumbull
Washington

This tariff is effective for those partions of the serving area of A.R,C. Networks, Inc. d/b/a InfoHighway in which it
has the necessary interconnection arrangements.

Issued: April 2, 2008 Effective; April 2, 2008

Filed under authority of QOrder of the Public Utilities Commission of Ohio, in Case Ne. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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Replacing Original Page 19

SECTION 2 - REGULATIONS (cont’d

F. Checks with insufficient funds for non-existing accounts will be assessed as follows,
accepl as may be waived under appropriate circumstances:

Min.  §50.01 Max. $23.00

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573




PLICO Tariff No. 1
First Revised Page 20
Replacing Original Page 20

AR.C. Metworks, Ine. d/vfa InfoHighway

N2 ATE t'd

2.5 Payment Arrangements {cont’d)

2.54  Disputed Bills

The Customer shall notify the Company of any dispuied items on a bill, 1f the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction, the Cusiomer may appeal
to the Public Vtlities Commission of Ohio in scocordance with the Commission’s rules of practice

and procedure,

Al The date of the dispute shall be the date the Company receives notification from the
Customer of such dispute. The Customer may contact the Company toll free at 1-888-
7320277, Ifthe Customer does not appeal the Company’s resolution of the dispute to
the Public Dtilities Commission of Ohio, the date of the resolution is the date the
Company completes its investigation and notifics the Customer of (he disposition of the
dispute. In the event that the Customer appeals the dispute to the Public Utilities
Commission of Obio, the date of resofution of the dispuie shall be the date that the
Commission completes it investigation and notifies the Customer and Company of the

disposition of the dispute.

Issued: April 2, 2008 Effective: Apri] 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

Issued by: Charles C. Hunter
Exscutive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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First Revised Page 23

Replacing Original Page 23
SECTI - NS (cont®
2.5 Payment Arrangements (coni’d)
2.57  Deposilg
A. Company may require an applicant for Local or Toll service lo make a deposit not to

exceed iwo hundred and (hirty percent of the estimated or, where the Customer or service
applicant has either an existing or a previous Local or Toll service account billing history
with the service provider, the historic monthly sverage total charge for regulated services
provided (or to be provided) to the Customer by the Company. The failure to provide a
deposit for either of Local or Toll service will not preclude the provision of the other
service if such deposit requirerent is met for the service (o be provided.

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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SECTION 4 - SERVICE AREAS

4.1 Local Service Atea

The Company plans to provide service in the lacal service territoriey presently served by Ameritech
Corporation, Yerizon, Sprint, Allte], CenturyTel and Cincinnali Bell,

4.2 List of Exchange Areas and Local Service Areas in_Ameritech Service Territories

Exchan 5 Ezchange and Zones Included [p Local Service Area
Akaon Akron, Atwater, Greensburg, Hartville, Kent,

Manchester, Mogadore, North Canton, Uniontown,
Ravensng, Rootstown, Doylestown (Doylestown),
Hudson 342, 605 and 655 central offices only (AllTell),
Montrose (Verizon ), Peninsula (AllTell), Richficld
(AllTelt}, Watsworth (Verizon ), Sharon Center
{Verizon }, Rittman {Sprint)

Alliance Alliance, Atwater, Canton, Mariboro, Sebring,
Damasecus , (Sprint), N. Benton {Sprint), N. Georgetown
{Verizon), Sunbury (Spriat), Resaca (Verizon )

Alton Columbus Met. Area, London, Cheshire Center
{Verizon), Pataskala (Sprinf), Rathbone (Verizon ),
Sunbury (Sprint), Resaca (Verizon)

Atweater Akson, Atwater, Alliance, Kent, Marlboro, Ravenaa,
) Raotstown
Bedford Cleveland Met, Area, Chesterland, Aurora (AllTell),

Bainbridge (AllTell}, Brunswick {Verizon), Columbia
Sta. (Allel), Hinckley (AllTell), Northfield (AllTell),
Richfield (AllTell), Russell (AllTell), Twinsburg
(AllTeID)

Cleveland Met. Area, Chesterland, Aurora (AliTell),
Bainbridge (AllTelD}, Brunswick (Verizon), Columbia
Sta, (Alltel}, Elyria (Alitel), Hinckley (AliTell}, North
Eaton (Verizon), Northiield (A1tTell), Richfield
(AllTell), Russell (AliTell}, Twinsburg (AllTell}

Bloomingburg Bloomingburg, Jeffersonville, New Holland, Sedalia,
Washington Ci. Hse, Mt. Sterling (Sprint)

Brecksville Cleveland Met. Area, Chesterland, Aurora (AllTell),
Brunswick (Verizon), Columbia Sta, (Alltel}, Hinckley
{ANTell), Northfield (AliTell), Richfield (AllTell),

Berea

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No, 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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Exchanpe Areas Exchange an nes Included In Local Service Area
Russell (AllTell), Twinsburg (AllTell}
Burton Burton, Chagrin Frlls, Cleveland, Terrace, Bainbridge

(AllTell), Chardon {AllTell), E. Claridon {AllTell),
Huntsburg {AllTell), Middlefield {AllTell), Newbury
(AllTell}, Parkman (AliTell), Russe]l (AllTell}

Canal Fulton Canal Fulton, Akron, Canfon, Manchester, Massillon,
North Canton
Canal Winchester Columbus Met. Area, Carroll, Lancaster, Amanda

(Verizon), Baltimore {Verizon), Pataskala (Sprint),
Rathbone (Verizon), Sunbury (Sprint)

Canfield Canfield, North Jackson, Morth Lima, Salem,
Youngstown, Berlin Center (Sprint)

Canton Canion, Alfiance, Canal Fulton, Hertvilie, Louisviile,
Magnolia-Waynesburg, Marlboro, Massillon, Navarre,
North Canton, Beach City (Verizon), Bolivar (Verizon),
Carrollion (Verizon), Dellroy (Verizon), Malvern
{Verizon}, Mineral City (Verizon}, Minerva (Verizon),
Paris (Verzon}, Brewster (Verizon)

Carroll Carmoll, Canal Winchesier, Columbnus, Lancaster,
Baltimore (Verizon)

Centerville Dayton Met, Area, Donnelsville, Enon, Medway,
Franklin, New Carlisle, Spring Valley, Englewood
(Verizon), Liberty (Verizon), Trotwood (Venzon)

Chagrin Falls Burion, Clevelend Met, Area, Chesterland, Avrura
(AlITeli), Bainbridge (Al Tell), Brunswick {(AllTetl),
Columbia Sta, (AllTzll), Hinckley (AllTell), Newbury
{AllTell), Northfeld {AllTell), Richfield (AlTelD,
Russell (AllTelD), Twinsburg (AllTell)

Chesterland Chesterland, Cleveland Met. Area, Kirlland, East
Clariden (AlITell), Newbury (AllTel), Russell (AlfTell)
| Cleveland Burton, Cleveland Met. Area, Chesterland, Leroy,

Aurora (AllTell}, Bainondge (AliTell), Brunswick
{Verizon), Columbia Sta. (Alltel), East Claridon
(AllTell), Eyria [Alltel}, Grafton {Verizon), Hinckley
(AltTell), Montville (AllTell), Newbury (AlTe]1), North
Ealon (Verizon), Northfield {AllTell), Perry (AllTell),
Richfield (AliTell), Russell (AliTell), Twinsburg
{ANTelN. Yeollaw Clity (Verizon), Avon Lake (Century)

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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Exchanige Areas Exchanpe and Zones Included In Local Service Area

Columbiana Columbiana, East Palesline, Lishon, Leetonia, New
Waterford, North Lima, Rogers, Salem, Youngstown

Columbns Carroll, Columbus Met. Area, London, Ashville
(Verizon}, Baltimore (Verizon), Cheshire Center
(Verizon), Delaware (Verizon}, Johnstown (Sprint),
Kilbourne {Verizon), Mt. Sterling {Sprint), Pataskala
(Sprint), Rathbone (Verizon), Sunbury (Sprint),
Granville (Alltel), Rasaca (Verizon), Alexandria
{(Sprint), Plain City (Verizon)

Dayton Dayton Met. Area, Donnelsville, Enon, Franllin,
Jamestown, Medway, Middlelown, New Carlisle, Spring
Valley, Yellow Springs - Clifton, Xenfa, Cedarville,
‘Treaton, Brookville (Verizon), Engelwood (Verizon),
Farmersville (Verdzon), Germantown (Germantown),
Gratis {Verizon}, Laura (Verizon), Libery (Verizon),
New Lebzron {Verizon), Phillipsburg (Verizen), Tipp
City (Verizon), Troy (Verizon}, Trotwood {Verizon),
Waynesville (Sprint), West Alexandria (Verizon), West
Milon (Verizon), Lewisburg (Verizon)

Dublin Columbus Met Area, Cheshire Center (Verizon),
Delaware {Verizon), Pataskala (Sprint}, Plain City
{Verizon}, Rathbone (Verizon), Sunbury (Sprint)

East Palestine East Palestine, Columbiana, Lishon, New Waterford,
Regers, Salem, Youngstown, E, Palesting, Pa. (Pa. Bell}

Franklin Dayton, Centerville, Franklin, Miamisburg (West
Carrollion), Middietown, Gcrm_antowu {Germantown)}

Gahansa Columbus Met. Area, Cheshire Center (Verizon),

Johnstown (Sprint), Pataskala {Sprint}, Plain City
(Verizon), Rathbone {Verizon), Sunbury {Sprint)

Gates Mills Cleveland Met, Area, Chesterland, Kirtland, Mentor,
Anrora (AllTell), Bainbridge (AlTell), Brunswick
{Verizon), Columbia Sta. (Elyria}, East Claridon
(AliTell), Hinckley (AlITell), Northfield (AllTell),
Richfield (AlTell), Russell {(AliTell), Twinsburg,

(AllTell)
Girard Girard, Hubbard, Niles, ' oungstown, Warrer (Sprint}
Greenshurg Greensburg, Akron, Manchester, North Canton,
Uniontown
Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-50]
Rye Brook, NY 10573



A R.C. Networks, Ine. d/b/a InfoHighway

PUCO Tariff No. 1
First Revised Page 32
Replacing Original Page 32

Exchange Areas

change and Zon luded In Local Service Area

Grove City

Columbusg Met, Area, Cheshire Center {Verizon), Mt.
Sterling (Sprint), Pataskala (Sprint), Rathbone
{Verizon), Sunbury (Sprint}

Groveport

Columbus Mel Area, Cheshire Center (Verizon),
Pataskala (Sprint), Rathbone (Verizon), Sunbury (Sprint)

Harrisburg

Columbus Met, Area, London, Cheshire Center
(Verizon), Mt. Sterling (Sprint}), Pataskala (Sprint)

Hartville

Hartville, Akron, Canton, Lonisville, Marlboro, North
Cantont, Uniontown, Cleveland Met, Ares, Chesterland,
Kirtland

Hillerest

Clevelantd Met, Area, Chesterfand, Kirtland, Aurora
(AllTell}, Bainbridge (AllTell}, Brunswick {Verizon),
Cohunbia Sta. (Elyria), East Claridon (AllTel),
Hinckiey (AliTell}, Northfield (AliTell), Richficld
(AllTell}, Russell (AllTell), Twinsburg (AllTell)

Hilliard

Columbus Met, Area, Cheghira Center (Verizon),
Pataskala (Sprint), Plain City (Verizon), Rathbone
(Verizon), Sunbury (Sprint), Resaca (Verizon)

Holland

Toledo Met., Delia (Alhel), Lost Peninsuta, Mich,
{General of Mich.), N. Sylvania, Mich. (Verizon),

Richfeld

Hubbard

Hubbard, Girard, Lowellville, Youngswovn, Sharon,
Lowellville, Pa. (Pa. Bell), Warren (Sprint)

Independence

Cleveland Met, Area, Chesterland, Aurora (AHTell),
Bainbridge (AllTell}, Brunswick {Verizon), Columbia
Sta. (Elyria), Hinckley (AllTell), Northfield (AllTell},
Richfield (ANTell), Russell (AliTell), Twinshurg
{AllTell}

Jamestown

Jamestown, Beavercreek, Bowersville, Cedarville,
Daylon, Jefiersonville, Milledgeville, South Solon,
Kenia

Jeffersonville

Jeffersonville, Bloomingburg, Jamestown, Milledgeville,
Sedalia, South Solon, Washington Ct, Hse.

Kent

Kent, Akron, Atwater, Mantua, Mopgadore, Ravenna,
Rootstown, Aurora (AllTell), Budsen (AliTell}, Hiram
(AliTell)

Leetonia

Leetonia, Lisbon, Columbiana, Salem, Youngstown
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Leroy

| Leroy, Cleveland, Mentor, Painesville, Willoughby

Lockbourne

Columbus Met, Area, Ashville (Verizon), Cheshire
Cenler (Verizon), Pataskala (Sprint), Rathbone
(Verizon), Sunbury (Sprint)

London

London, Alte, Columbus, Harrisburg, Sedalia, South
Charleston, South Solon, South Vienna, West Jefferson

Louisville

Louisville, Canton, Hartville, North Canion

Lowellville

Lowellville, Hubbard, Nerth Lima, Youngstown,
Loweliville, Pa. (Fa, Bell)

Magnolia { Waynesburg)

Magnoha (Waynesburg), Canton, Mineral City
(Verizon)

| Manchester

Manchester, Alron, Canal Fulton, Greensburg,

Mantua

Mantia, Kent, Ravenng, Aurora (AllTell), Hiram
(AlTel)

Marlboro

Marlbore, Alliance, Atwaler, Canton, Hartville,
Rootstown

Massillon

Massillon, Canal Fullon, Canten, Dalton, Mavarre, MNorth
Canton, Beach City {(Verizon), Brewster (Verizon),
Wilmot (Verizon)

Mauniee

Toledo Met. Area, Grand Rapids (Verizon), Lost
Peninsula, Mich. (Genera! of Mich.}, N. Sylvania, Mich.
{Verizon), Richficld Center (Berkey) (Sprint), Swanton
(Spriny), Sylvania (Verizon), Waterville (Sprint)

Miamisburg {(West Cacroilton)

Dayton Met. Arca, Donnelsville, Enon, Franklin,
Medway, New Carlisle, Spring Valley, Englewood
(Verizon), Farmersville (Verizon), Germantown
(Germantown), Gratis (Verizon), Liberty (Verizon),
Trotwood (Verizon)

Middletown

Middietown, Dayion, Franklin, Monrce, Trenton,
Germentown {Gemmantown), Gratis (Verizon}, Seven
Mile Cincinnati Bell)

Milledgeviile

Milledgeville, Bowersville, Jamestown, Jeffersonville,
Washington CL Hse.

Mingo Junction

Mingo Junction, Steubenville, Brilliant {Verizon)

Mogadore

Mogadore, Akron, Kent, Uniontown
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Monros Monroe, Middletown, Trenton, Cincinnati (Cincinnati
Bell), Hamilton (Cincinnati Bell)
'} Montroae Cleveland Met, Area, Chesterland, Aurora {(AllTell),
’ Bainbridge (AHTell), Brunswick (Verizon), Columbia
Sta. (Allizl), Hinckley {(AllTelt), Northfield (AlT=2ll),
Richfield (AllTell), Russell (AllTell), Twinsburg
(AllTell)
Navarre Navarre, Canton, Massillon, Beach City (Verizon),
Brewster (Verizon)
New Albany Columbus Met, Area, Cheshire Center (Verizon),

Johmstown (Sprini), Pataskala (Sprint), Sunbury (Sprint},
Ratbbone (Verizon), Plain City (Verizon)

New Carlisle

New Carlisle, Christiansburg, Dayton Met. Area,
Domnelsville, Medway, North Eampton, Springfield,
Tipp City (Verizon), Troy {Verizon)

New Waterford, Columbiana, East Palesitue, Rogers,

New Waterford
Lisbon, North Lima, Salem, Youngstown, E. Palestine,
Pa. (Pa. Bell)

Niles Niles, Girard, Nofth Jackson, Youngstown, Cortland
(Sprint), Warren (Sprinl}

North Canton North Canton, Akron, Canal Falton, Canton,
Greensburg, Hanville, Louisville, Massillon, Uniontown

North jacksen Worth Jackson, Canfield, Niles, Youngsiown, Berlin
Center (Sprint), Lake Milton (Sprint), Warren (Sprint}

Morth Royalton Cleveland Met. Area, Chestertown, Aurora (AllTell),

Bainbridge (AllTell), Brunswick {Verizon), Columbia
Sta, (Elyria), Elyria (Allie]), Hinckley (AliTell), Norih
Eaton (Verizon), Northfield (AllTell), Richfield
(AliTell}, Russell {AllTell), Twinsburg (AliTell)

Olmsted Falls

Cleveland Met. Area, Chesterland, Aurora (AllTell),
Bainbridge (AliTell), Brunswick { Verizon), Columbia
Sta. (Elyria}, Elyria (Elyria), Hinckley (AliTell), North
Eaton {Verizon), Northfield (AllTell), Richfield
(AliTell), Russell (AllTell}, Twinsburg (AliTell)

Perrysburg

Toledo Met. Area, Lost Peninsula Mich, (General of
Mich.), North Sylvania, Mich. (Verizon), Sylvaniza
{Verizon), Richfield Center , Berkey (Sprint), Swanton J
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{Sprimt), Waterville (Sprint}), Woodville (Sprint)

Akron, Atwater, Kavennz, Kent, Mantua, Rootsiow,

Ravenna
Garrettgville (Verizon), Wayland (Sprint), Windham
(Sprint), Hiram (AliTell)

Reyneldsburg Columbus Met. Area, Baltimore (Verizon), Cheshire
Center (Verizon), Pataskala {Sprint), Rathbone
(Verizon), Sunbury (Sprint), Alexandra (Sprinf)

Rootstown Rootstown, Atwater, Kent, Marlboro, Ravenna, Akron

Salem Canfield, East Palestine, Salem, Columbiana, Leetonia,
Lisbon, New Waterford, Youngstown

Sedalia Sedalia, Bloomingburg, Jeffersonville, London, South
Solon

Sharon Sharon, Hubbard, Youngstown, Sharon, Pa. (Pa. Bell),

Sharpeville, Pa, {Pa. Bell), West Middlesex, Pa. (Pa,
Bell}, Warren {Sprint}, Hartford {Sprint)

Scouth Sclon

South Solon, Cedarville, Jamestown, Jeffersonville,
London, Sedalia, South Chareston

Spring Valley

Spring Valley, Dayion Met, Area, Xenia

Steubenville

Steubenville, Mingo Junction, Toronto, Amsterdam
(Verizon), Bergholz (Verizon), Bloomingdale (AliTell),
Brilliant (Verizon), Dillenvale-Mt. Pleasant (Verizon),
Follansbee, W. V. (C&P of W. Va.}, Hopedale
(AllTell), Knoxville (Verizon), Richmond (Verizon),
Smithfield {Verizan), Weirton, W, Va. (C&F of W. Va.}
Tillonsville (Verizon)

Strongsville

Cleveland Mei. Area, Chesterland, Aurora (AHlTell),
Bainbridge {AllTel)), Brunswick (Verizon), Columbia
Sta, {Elyrin), Flyria (Alltel}, Hinckley (AliTell), North
Eaton {Verizon), Northfield (AlTel), Richfield
(AllTelD), Russell (AllTell), Twinsburg (AllTeR)

Terrace

Cleveland Met. Arca, Burion, Chesterland, Kirtland,
Anrora (AllTell), Bainbridge (AHTel), Brunswick
(Verizon), Columbia Sta. (Elyria), Hinckley (AllTell),
Northfield (AllTell), Richfield (AllTell), Russe!ll
(AlITelD), Twinsburg (ANTell)

Toledo

Toledo Met. Area, Curtice-Oregon {Verizon), Delta
(Alltel}, Elmore {Verizon), Erie, Mich. (General of
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Mich.), Genoa {Verizon), Grand Rapids (Verizon),
Haskins-Tontogany (Verizon), Lambertville, Mich.-
Whiteford (Mich} (Alltel}, Mich. Lost Peninsula, Mich.
{General of Mich.), Luckey (Sprint), Moline (Sprint). N,
Sylvania, Mich. {Verizon), Richiield Center-Berkey
{Sprin?), Story Ridge (Sprint), Swanton {Sprint),
Sylvania (Verizon), Temperance, Mich, (General of
Mich.), Waterville (Spont), Metamora (Sprint},

Woodville {Sprint)
Toronto . Toronto, Steubenville, Welleville, Knoxville {Verizomn)
Trenton Trenton, Dayton, Middletown, Monroe, Seven Mile

(Cincinnati Bell), Hamilton (Cincinnati Bell}, Cincinnati
(Cincinnati Bell)

Trinity Cleveland Mel. Area, Chesterland, Aurcra {AliTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alitel), Eiyria { Alltel), Hinckley (AllTell), Norh
Eaton {Verizon), Northfield (AllTell}, Richfield
(A}Tol), Russell (AliTeil), Twinsburg (AllTell), Avon
Lake (Cennury)

Unicntown, Akron, Greensburg, Mogadore, Hartville,
North Canton

Vandalia Daywon Met. Area, Donneleville, Enon, Medway, New
Carlisle, Spring Valley, Englewood {Verizon), Liberty
(Verizon), Tipp City (Verizon), Trotwood (Verizon),
Troy (Verizon)

Cleveland Met. Area, Chesterland, Aurora (AllTeli}),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Elyria (Alltel), Hinckley {AllTell), Norih
Eaton (Verizon), Northfield (AllTell}, Richfield
(allTell), Russell (AllTell), Twinsburg (AllTell)

Uniontown

Viclory

‘Washington Court House Washington Ct. Hse., Bloomingburg, Jeffersonville,
Milledgeville, New Holland

Columbus Met., Area, Cheshire Center (Verizon),
Delaware {Verizon), Johnstown (Sgrint}, Kilbourne
(Verizon), Fataskala (Sprint), Plain City (Verizon),
Rathbone {Verizon), Sunbury (Spriat)

West Jefferson Columbus Mel. Area, London, Cheshire Center
(Verizon), Pataskala (Sprint), Plain City (Verizon),

Westerville
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Rathbone (Verizon), Sunbury (Sprint), Resaca (Verizon}

Willoughby

Cleveland Met. Area, Chesterland, Kirtland, Leroy,
Mentor, Paingsville, Aurcra (AllITcll), Bainbridge
(AliTell), Brunswick {Verizon}, Columbia Sta, (Alltel),
Hinckley (AllTell), Northfield {AliTell), Perry (AllTell),
Richfield (AliTell}, Russell (AllTell), Twinsburg
{AllTell)

Worthington

Columbus Met. Area, Cheshire Center (Verizon),
Delaware (Verizon), Kilbourne (Verizon), Patasksla
{Sprint), Plain City {Verizor), Rathbone (Verizon),
Sunbury (Spnnt)

Xenia

Xenia, Beavercreek, Bellbrook, Bowerevilie, Cedarville,
Jamestown, Spring Valley, Yellow Springs-Clifion,
Dayton, New Burlington (Verizon), Port William
(Verizon)

Yellow Springs - Clifion

Yellow Springs-Clifion, Beavercreek, Cedarvilie,
Dayton, Enon, Fairbom, Fitchin, Xenia, Springfield

Youngstown

Youngstown, Canfield, Columbiana, East Palestine,
Girard, Hubbard, Leetonia, Lowellville, Niles, Morth
Jackson, North Lima, New Waterford, Salem, Sharen,
Lowellvilte, Pa. (Pa, Bell), Berlin Center (Sprint},
Cortland {Sprint), Wasren (Spont)
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4- S {cont’

4.3 List of Exchanpe Areas and Lacal Service Areas in Yerizon Seivice Territories

Exchange Areas Exchange and Zones Included In Local Service Area

Amsterdam Amsterdam, Bergholz, Harlem Springs, Richmond,
Stenbenville

Ashville Asville, Cireleville, Columbus, Lockboume

Bolivar Beach City, Bolivar, Canlon, Mineral City, New
Philadelphia, Stransburg

Bowling Graen Bowling Green, Cygnet, Haskins-Tontlogany,
Pemberville, Portage, Wayne-Bradner, Weston

Brillianl Brilliant, Mingo, Junction, Smithficld, Steubenville

Brookville Brookville, Lewisburg, New Lebanon, Phillipsburg,
Trotwood, Dayton

Brunswick Brunswick, Hinckley, Valley City, Cleveland
Metropolitan Area, Cleveland, Bedford, Berea,
Brecksville, Chagrin Falls, Gates Mills, Hillcrest,
Independence, Monirose, North Royalion, Olmstead
Falls, Strongsville, Terrace, Trinily, Victory, Wickliffe,
Willoughby

Cheshire Chashire Center, Delaware, Xilbourae, Rathbone,
Sumbury Columbus Metropolitan Area, Worthington,
Westerville, Ghanna, Reynoldsburg, Lockbourne, Grove
Cily, New Albany, Canal Winchester, Groveport,
Harrisburg, Alton, West Jefferson, Hilllard, Dublin

Curtice-Qregon Curtice-Oregon, Genoa, Toledo

Etmore Elmeore, Toledo

Englewood Daylon Metropolitan Area, Dayton, Beaver Creck
Bellbrook, Centerville, Fairborn, Maimisburg-West
Carroliten, VandzHla, Englewood, Phillipsburg,
Trotwood, West Miltor :

Farmersyille Daylon, Farmersville, Germantown, Gratis, Liberty,
Miamisburg-West Catrollton, New Lebanon, West
Alexandria

Garreisville Garretsville, Hiram, Parkham, Ravenna, Windham

Genoa Curtice-QOregon, Genoa, Toledo
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Grand Rapids Grand Rapids, Haskins-Tontogany, Maumee, Toledo,
Waterville, Weston, Whitehouse
Kilboume Ashley, Cheshire Center, Columbus, Delaware,
Kilbourne, Sunbury
Knoxville Knoxville, Sienbenville, Toronio
Liberty Farmersville, Liberty, Mew Lebanon, Trotwood, Dayton

Metropolitan Area, Dayton, Beaver Creek, Bellbrook,
Centerville, Fairbom, Miamisburg-West Carroflion,

Vandalia

Malvern Canton, Carrollton, Malvern, Minerva

Minerva Canton, East Rochester, Malvern, Mioerva, Paris,
Pattersonville

Montrose Alaon, Montrose

Mt. Otab Cincinnati, Clemont, Fayetteville, Georgetown,
Hamersvitle, Mt. Orab, Sardinia, Williamsburg

New Lebanon Brookville, Farmersviile, Liberty, New Lebanon,
Trotwood, West Alexandria, Davion

Oxford Hamilton, Morning Sun, Oxford, Ohlo, West College

Paris - Alfiance, Canton, Minerva, Paris

Phillpsburg Brookville, Dayton, Englewood, Laura, Philipsburg,
‘West Milton

Plain City Dublin, Hilliard, Plain City, Resaca, West Jefferson,

Columbus, Alton, Canal Winchester, Gahanna, Grove
City, Groveport, Harrisburg, Lockbume, New Albany,
Reynoldsburg, Westerville, Worthington

Rathbone Cheshire Center, Delaware, Cstrander, Rathbone,
Cojumbus Metropolitan Area, Colunibus, Alton, Canal
Winchester, Dublin, Gahanna, Grove City, Groveporl,
Harrisburg, Hilliard, Eockbourne, New Albany,
Reynoldsburg, Westerville, West Jeferson, Worthinglon

Resaca Albton, Columbus, Hilliard, London, Mechanicsburg,
Milford Center, Plain Cily, Resaca, West Jefferson
Richmond Amsterdam, Richmond and Steubenville
Sharon Medina, Sharon Center, Akron, Wadsforth
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Smithiield Brilliant, Dillonvale, Smithfield, Steubenville

Sylvania Sylvania, Toledo, Metropolitan Area, Holland, Maumes,
Perrysburg, Whitehouse

Tipp City Christiausburg, New Carlisle, Tipp City, Troy, Dayion

Trotwood Brookville, Englawood, Liberty, New Lebanon,
Trotwood, Dayton Metropolitan Avea, Daylon, Beaver
Craek, Bellbrook, Centerville, Fairborn, Maimisburg-
West Carrolton, Vandalia

West Milion Dayton, Engleweod, Laura, Phillipsburg, Troy, West
Milton
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SECT - AREAS (cont’

4.4 List of Exchange Areas and Local Service Aress in Sprnt Services Temitorjes

Exchange Area

Exchange and Zones Included In Local Service Area

Bellville

Butler, Lexington, Lucas, Mansficld

Berlin Center

Canlfield, Lake Milton, North Benton, MNorth Jackson,
Youngstown

Bloomdale

Arcadia, Bowling Green, Cygnet, North Baitimore,
Poriage

Bristelvilie

Cortland, Greene, North Bloomficld, Warren

Bellville, Lexington, Lucas, Mansfield

Butler

Cairg Beaverdam, Columbug Grove, Gomer, Lima,
Vaugnsville

Cortland Bristolville, Greene, Hartford, Johnston, Kinsman,
Warren

Cygnel Bloomdale, Bowling Green, North Baltimore, Portage,
Risingsun

Greene Bristolville, Cortland, Johnston, Norih Bloomfield,
Warren

Hartford Cortland, Johnston, Kinsman, Warren

Jefferson Ashtabula, Dorset, New Lyme, Pierport, Rock Creek

Johnston Bristolviile, Cortland, Greene, Hartford, Kinsman,
Warren

Kinsman Andaver, Cortland, Hanford, Johnsion, Warren

Lexinglon Bellvitle, Butler, Johnsville, Lucas, Mansficld

Lucas Bellville, Butler, Lexington, Mansfield

Mansfield{Woodland), (Mair), {Stewart),
(Trimble}, (West)

Adario, Bellville, Butler, Lexington, Lucas, Shilch,
Johnsville

Bethany, Bethel, Cincinnati, Clemont, Hamilton,

Mason
' Harrison, Lebanon, Little Miami, Newtonsville, Reily,
Shandon, South Lehanon, Williamsburg
MMetamora Richfield, Center-Beckley, Ogden, Michigan, Toledo
Moline Stony Ridge, Toledo, Woodville
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New Lyme

Jefferson, Colebrook

Newton Falls

Warren

Columbus Grove, Continental, Giloboa, Glandorf,

Ottawa
Kalida, Leipsic, Miller Cily, Pandora

Pataskala Baltimore, Hebron, Columbus, Alton, Canal Winchester,

: Dublin, Gahanna, Grove City, Groveport, Harrisburg,
Hilliard, Lockbourne, New Albany, Reynoldsburg,
Westerville, West Jefferson, Worthington

Portage Bloomdale, Bowling Green, Cygnet, North Baltimore

Richfield Center-Berkey

Metamora, Toledo, Holland, Maumee, Pecrysburg,
‘Whitehouse

Alkron, Sterling, Weadsworth

Rittman

Stony Ridge Luckey, Moline, Woodville, Toledo

Sunbury Cheshire-Lewis Center, Kilbourne, Columbus, Allon,
Canal Winchester, Dublin, Gahanna, Grove City,
Grogveporl, Hamrisburg, Hilliard, Lockbourng, New
Albany, Reynoldsburg, Westerville, West Jeflerson,
Worthingion )

Swanion Toledo, Holland, Mauamee, Perrysburg, Whilchouse

Warren (Lordstown), (Howland)
(Frapklins), (Vienna), (Champion) (Oak
Knoll}, (Leavitishurg), (Main}

Bristolville, Cortland, Greene, Hantfard, Johnston,
Kinsman, Newion Falls, Niles, North Bloomficld

Grand Rapids, Toledo, Holland, Maumee, Perryburg,

Welerville
Whitehouse
Waynesville Dayton, Lebanon, South Lebanon
Windham Garretaville, Ravenna
Woodville Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg,

Fremont, Lindsey, Moline, Toledo
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SECTION 4 — SERVICE AREAS {cont’d}

4.5 List of Exchanpe Arcas and Local Service Aresg jn the ALLTEL Service Territories

Esxchange Area Exchange and Zomes Included In Local Service Area
Delta Delta, Wanuseon, Swanton (Sprint}, Toledo, Holland

7 {Ameritech)
Dorset Andover, Jefferson (Sprint}), Pierpont, Dorset (AllTell)
East Claridon Burton (Ameritech), Windsor, Chardon, East Claridon,

Runtsburg, Mesopotamia, Middlefield, Parkman,
Montville (AllTe1D), Clevelend Metro Area, Chesterlend
(Ameritech Ohio), Windsor, Chardon, East Claridon,
Huntsburg, Mesopotamia, Middlefigld, Parkman,
Montville (AliTell), Cleveland, Chesterfand {Ameritech
Ohio)

Elyria, Columbiae, North Eaton, Grafton, Oberlin,
Wellington {Verizon), Amherst, Avon, Avon Lake,
Birmingham, Lorain, Vermilion (Century Telephone
Company), Berea, Cleveland, North Royalton, Olmstead
Falls, Strongsville, Trinity, Victory (Amaeritech),
Bedford, Brecksville, Chagrin Falls, Gales Mills,
Hillcrest, Independence, Monlrose, Wickiiffe,
Willoughby (Ameritech)

Newark, Gratiot, Granville, Marng, 81, Louisville,
Columbus

Hinckley, Richfield, Brunswick (Verizon), Cleveland
Metropolitan Area (Ameritech), Medina {(Verizon)

Hiram, Garrettsville, {Verizon), Mantua, (Ameritech),
Kent and Ravenna {Ameritech)

Burton (Ameritech), Windsor, Chardon, Fast Claridon,
Huntsburg, Mesopotamia, Middlefield, Parkman,
Montville (AllTell}, Cleveland {(Ameritech)

MNorth Bloomfield, Windsor, East Claridon, Huntsburg,
Mesopolamia, Middleficlé, Parkman (AllTell},
Bristolville Warren (Sprint)

diddlefield Burton {Ameritech), Morth Bloomfield, Windsor, East
Claridon, Huntsburg, Mesopotamia, Middleficld,
Parleman (AllTell), Chardon (AllTell), Cleveland
{Ameritech)

Elyria

Granville

Hinckley

Hiram

Huntsburg

Mesopotamia
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Exchange Area Exchange and Zones Tneluded In Local Service Area

Montville Chardon, East Claridon, Huntsburg, Montville,
Thompsan, Trumbull, Painesville, Cleveland Metro
Area (Ameritech)

Neapclis Neapolis, Toledo, Whitehouse (Ameritech)

Newbury Bainbridge, Chardon, Newbury, Russell, Burion,
Chagrin Falls, Chesterland, Clevetand Metro Area
{Ameritech)

Northifield Hudson, Worthfield, Peninsula, Twinsburg, Cleveland,
Alaon (Amertech)

Patkman Burton {Ameritech), Garrettsville (Verizon), East
Claridon, Huntsburg, Mesopotamia, Middlefield,
Parloman (AllTel), Chardon (AliTel), Cleveland
{ Ameritech)

Petiinsula Hudson, Northfield, Peninsula, Richfield, Akron
{Ameritech)

Perry Austinburg, Geneva, Madison, Perry, Trumbull,
Painesville (Ameritech), Cleveland, Mentor, Willoughby
{Ameritech) _

Pierpont Dorset, Pierpoint, Ashtabula, Conneaut (Conneaunt
Telephone Company), Jefferson (Sprint)

Richfield Hinckley, Peninsula, Richfield, Cleveland, Akron
{Ameritech)

Rock Creek Rock Creek, Austinburg, Trurabull, Jefferson (Sprint),
Orwell (Orwell Telephone Company)

Russell Bainbridge, Newbury, Russell, Burton, Cheslerland,
Cleveland , Chardon (Ameritecl)} 3

Thompson Thomson, Montville, Chardon, Trumbull, Madison,
Cleveland { Amerilech)
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SECTION 4 — SERVICE AREAS (gont’d)

4.6 List of Exchange Areag and Local Service Areas in Cincinnati Bell Service Territores

Exchange Area Exchange and Zones Included In Local Serviee Area

Cipcinnati Bethany, Bethel, Cincinnati, Clermont, Hamilton,
Harrison, Little Miami, Newtonsville, Reily, Seven
Mile, S8handon, Williamsburg

Bethany Cincinnati IMetropolitan Asea, Hamalton, Mason (Sprint)

Bethel Cincinnati Metropolilan Area, Felicity (Verizon),
Hamergville, Mason (Sprint)

Cincinnati Cincinnati Metropolilan Area, Butlerville, Fayetteville,

: Felicity (Verizon), Hamersville, M1, Orab, Mascn

{Sprint)

Clermont Cincinnati Metropolitan Area, Felicity (Verizon),
Hamresville, Mt Orab, Mason (Sprint)

Harrison* Cincinnati Metropolitan Area, Mason (Sprint)

Hamilion Cineinnati Metropolitan Area, Mason (Sprint), Oxford
(Verizon) .

Lidle Miami Cineinnati Metropolitan Area, Mason {Sprint)

Newtonsville Cincinnati Metropolitan Area, Mason (Sprint}

Reily* ) Cincinnati Metropolitan Area, Mason (Sprint)

Seven Mile Cincinnati Metropolitan Area

Shanden Cincinnati Metropolitan Area, Mason {Sprint)

Willlamsburg Cincinnatl Metropolitan Area, Mt. Orab {Verizon},
Mason {Sprint)

* Includes customers in the Indiana portion of this Exchange
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SECTION 4 — SERVICE AREAE (cont’d}

4.7 Definition of Certain Metropolilan Areas

4.7.1  For the purposes of Sections 4.2 through 4.6 above, the metropolitan area referred to shall include
the exchange arcas set forth below.,

A, The exchange areas included in the Cincinnati Metropolitan Area are as fallows:

Bethany
Bethel
Cincinnat
Clermont
Hamilion
Harrison
Little Miam
Newiensville
Reily

Seven Mile
Shandonr
Williamsburg

B. The cxchange arcas included in the Cleveland Metropolitan Area are as follows:

Cleveiand
North Royalton
Bedford
Qlmsted Falls
Berca
Strongsville
Brecksville
Terrace
Chugrin Falls
Trinity
Gates Mills
Yictory

. Hillerest
Wickliffe
Independence
Willoughby
Mosirose
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SECTION 4 — SERVICE AREAS (econt’d

4.7 nifion o ain Metropglitian Areas (eoni’d

4.7.1  [cont'd)

C. The exchange areas included in 1he Columbus Meiropolitian Areas arc as follows:

Columbus
Hitkiard

Alton
Lockbourne
Cangl Winchester
New Albany
Dublin
Reynoldsburg
Gahanna
Westerville
Grove City
West Jefferson
Groveport
Worthington
Harrisburg

D. The exchange areas included in the Dayton Metropolitan Area are as follows:

Dayion

Fairborn

Beavercreek

Miarnisburg - West Carrollton
Bellbrook

Vandalia

Centerville

E The exchange areas included in the Toledo Metropolilan Asea are as follows:

Taoledo
Perrysburg
Hollaod
Whiiehouse

Maumee

F. The exchange areas in the Wheeling Area consists of three zones located in Ohio, and
four zones jocated in West Virginia and operated by the Chesapeske and Fotomac
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SECTION 4 ~ VICE S {cont’d

4.8 List of Exchanges in CentiryTel Service Temriiory

Lorain and Erie Counties

Birmingham
Vermillion

Loram County

Armherst
Avon
Avou Lake
Lorain
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SECTION 5 - SERVICES AND RATES [cont’d)

5.2 Standard Residence Lipe

The Standard Residence Line provides a Customer with a single, analog, voice-grade telephornic
comamnications channel which can be used to place or receive one call a1 a time. Standard Residence
1 ines are provided for the connection of Customer-provided wiring and single station scis or facsimile

machines,
5.2.1 Rates

Residence customers may choose Plan I or Plan 1. Additional rectrring charges do not apply,

Rate Plan T (Measured Service)

Mileape 1st Minute Each Addt’l Minute
1-10 50.0362 $0.0419 $0.0090 50,0105
11-22 $0.0408 30.0472 $0.0136 $0.0157
23-+ $0.0453 $0.0525 $0.0181 $0.0210
Rate Plan II
Per Call Rate
1-73 calls N/C
T4+ calls $0.050 - 100
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SECTIQN 5 - SERVICES AND RATES (cont’d}

5.8 Lagcal Calling Service (cont'd)

5.8.1 Rates

Rate Plan 1 for Customers of the Company’s Local Exchange Telecommunications Service, This
service is not available on a casval calling basis where the Company does not provide Local
Exchange Telecommunications Services (o the Customer. :
ILocal exchange calls may be placed on 2n Operator Assisted basis. Usage charges for Operator
Assisted calle are set forth below. For Operator Assisted calls to Busy Line Verification and
Interrupt, or Directory Assistance, the surcharges specified in Seclion § [CM Note: ne section 9
in this taxiff] will apply in addition to any applicable Operator charges.
In additicn to the usage charges identified above, the following opcrator-assisted charges will
apply:

Per Call Charpes Maximum

Person-to-Person $4.80

Stalion-to-Station (Customer Dialed) 2.00

Operator Dialed Charge 250

Billed to Calling Card 1.70

(additional surcharge)
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SECTION 5 - SERVICES AND RATES (cont’d)

5.13 Non Published Service

This service provides for suppression of printed and recorded directory fistings.

5.13.1 Rates

Per Listing (Monthly Recuming}  $0.15 - 30.45

514 900¢976 Blocking/Unblocking

This service provides the option of biocking, or subsequent unblocking, all 900 and 976 ca]lF. on a per line.
basis. The Company will provide for per-line blacking where the Compeny’s switching facilities permit.

5.54.1 Rates
Per Line (Non-Recurring) N/C NfC

At time of installation - order charge applies to additional services
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SECTION 5 - SERVICES AND RATES [cont’d}

5.16  Service Order and Changp Charags

Non-recuiring charges apply to processing Service Crders for new serviee, for changes in service, and for
chianges in the Customer’s PIC coda.

5.16.1 Rates
Per Order $20.00 - $30.00
Per Change $20.00 - 330,00

Per PIC Code Change  § 3.00-3 7.00

517  Directory T istings

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of
the Customer's main billing telephons number in the direstors(ies) published by the dominant Local
Exchange Carier in the area st no additional charge, Al 2 Customer’s option, the Company will arrange

for additicnal listings for an additional charge,

5.17.1 ale

Non-Recwiring  Monthly Recuring
Chargpes Charpes
Each Addilional Listing  $0.00 Diretl pass through off
Armeritech charge
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SECTION 5 - SERVICES opt’

526  Emergency Calls

Customer ghall configure ifs PEX or other switch vehicle from which a customer places a call so that 911
emergency call, where available, and similar emergeney calls will be automatically routed to the
emergency answering point for the geographical location where the call originated without the intervention
of Carrier. 911 calls are not routed but are completed through the local network, No billing applies to
emergency calls,
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SECTION 5 « SERVICES AND RATES (cont'd)

5.27  Emergency Services Calling Plan
5.27.1 Access (at no additional charge) to emergency services by dialing 0 - or 9-1-1.

5272 Message toll telephone calls, to govermnmental emergency service agencics as set forth in (a)
following, having primacy or principal responsibility with respect to the provision of emergency
services 1o person and property in the area from which the call is made, meeting the definition and
criteria of an emergency call as set forth in (b) following are offered at no charge to custormers:

A, Governmental fire fighting, Ohio State Highway Patrol, police, and emergency squad
service (as designated by the appropriate governmental agency) qualify as governmental
emergency service agencies provided they answer emergency service calls on a
personally attended (live) twenty-four (24) hour basis, three hundred sixty-five (365)

days a year, including holidays.

B. An emergency is an oecwrrence or Set of circumstances in which conditions pose
immediate threat to human life, property, or both and necessilate that prompt action be
teken. An emergency call is an originated call of short duration to a governmenial
emergency services agency in order to seek assistance for such an emergency.

2
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SECTION 6 - MISCELLANEQUS SERVICES
6.1 Traditional Operator Services

6.1.1

6.1.2

Degeription

Operator Handled Calling Services are provided {o Customers and Users of Company-provided
Exchange Services.

initio

Person-io-Persan: Calls completed with the assistance of 2 Company operator to a patticular
person, station, department, or PBX extension specified by the calling party. Charges may be
billed to the Customier’s comnmercial credit card and/or LEC calling card, called station, or a

designated third-party statior.

Statien-to-Station: Refers to calls other than person-to-person calls billed to cither the end user's
comumercial credit card and/or non-proprictary calling card. Calls may be dialed with or without
The assistance of a Company cperator, Collect calls to coin telephones and transfers of charges to
third telephones which are coin telephones will not be accepted.

QOperator Diated Charge: The end user places {he call without dialing the destination number,
#lthough the capability to do it himseif exists. The end user will dial *“0” for local ¢alls and *00”

for long distance calls aid then requests the operator to dial the called station.

Billed to Calling Card: Refers to calls that are dialed by the Cusiomer in accordance with standard
dialing instructions and billed to a non-proprietary calling card issued by another carrier.
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ON 6 — MISCELLANEOQUS SERVIC ont'd
6.1 radiy erator Servi nt*d
6.13 Rales

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator
Assisted calls are the same as those sei forth above. For Operalor Assisted calls to Busy Line
Verification and Intertupt, or Directory Assistance, the surcharges specified in Section 6.3 and
Section 5.7 will apply in addition to any applicable Operator charges.

In addition {o the usage charges identified above, the following' operator-assisted charges will
apply:

Per Call Charges

Person-to-Person $2.00-400
Station-to-Station (Cuslomer Dialed} 50.50-1.50
Operator Dialed Charge $1.00-2.00
{applies in addition to other operator charges)
Billed to Calling Card (additional surcharpe} $1.00-2.00
Customer Dialed Calling Card Station $0.60-1.00
Customer Dialed/Anlomated £0.60-~ 100
Customer Dialed and Operator Assisted $0.60-1.00
Customer Dialed/Operator Must Assist $0.60-1.00
Operator Siation $0.20-2,70
Operator Dialed Surcharge $10.50 - 1.50
Aggregator Surchacge $0.50-1.50
6.2 Alternative Opergior Services (A0S}

6.2.!  Description: Operator Handled Calling Services in which the Users of Company-provided
Exchange Services are nol customers of the Company.

6.2.2 Definitions

Persoi-to-Persor Calls completed with the assistance of a Company operator to a particular
person, station, department, or PBX extension specified by the calling party. Charges may be
billed to the Customer’s commercial credit card and/or LEC calling card, called station, or a

designated thivd-party station.

Station-to-Station: Refers (o calls other than person-lo-persen czlls billed to ¢ither the end user’s
commereial credit ¢ard and/or non-proprietary calling card. Calls may be disled with or without
the assistance of a Company operator. Collect calls to coin telephones and transfers of charges to
third telephones which are coin telephones will not be accepted.
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SECTION 6 ~ MISCELLANEQLIS SERVICES (cont’d)

6.2 1 ive Operalor Services {ADSY (cont’d

6.2.2  Definitiops {cont™d)

Operator Diafed Charge: The end user places the call without dialing the destination number,
although the capability 1o do it himself exists. The end user will dial “0" for local calls and “G0”
for long distance calls and then requests the aperator to dial the called station.

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance with standard
dialing instructions and billed to a non-propriciary calling card issued by another carrier.

6.2.3 Rales

Local exchanpe calls may be placed on an Operator Assisted basis, Usage charges for Operator
Assisted calls are set forth above. For Operater Assisted calls to Busy Line Verification and
Taterrupt, or Dirzctory Assistance, the surcharges specified in Section 6.3 and Section 3.7 will
apply in addition to any applicable Operator charges.

I addition to the usage charges identified abowve, the following operator assisted charges will

apply:

Per Call Charpes Maximum
Person-to-Person £4.80
Station-to-Station (Customer Dialed) _ $1,70
Operator Dialed Charge $2.50

{applies in addition to other operator charges}

Billed 10 Calling Card (additional surcharge} $1.70

Issued: Aprif 2, 2008 Effective: Apnil 2, 2008

Filed under authority of Order of the Public Utilitics Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573




AR.C. Networks, Ine. d/b/a InfoHlighway PUCO Tariff No. 1
First Revised Page 77

Replacing Original Page T7

SECTION 6 — MISCEI LANEQUS SERVICES (cont’d}

6.3 Busy Line Verify and Line Inieprupt Service
63.1  Description
Upon request of a ¢calling party the Company will verify a busy condition on a called line,
A. The operator will determine if the line is clear or in use and report to the ¢alling party.

B. The operator will interrupt the call on the called line only if the calling party indjcates an
emergeney and requests intermuption,

632  Repulations
A. A charge will apply when:

1. The operator verifies that (he line is busy with a call in progress.

2. The operator verifies that the line is available for incoming calls.

3. The operator verifies that the called number is besy with a call in progress and
the Customer requests interruption. The operator will then interrupt the call,
advising the called party the name of the calling party. A separate charpge will
apply for both verification and interruption.

B. Nao charge will apply when:

1. When the ealling party advises that the cal! is (o or from an cfficizl public
efmergency agency.

2. Under conditions other than those specified in 6.3.2.A preceding.

C. Busy Verification and Intermupt Service is furnished where and to the extent thai facilities
pemnnit.
D The Customer shall identify and save the Company harmless against all claims that may

arige from either party to the intetrupted call or any person.
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SECTION 6 - MISCELLANEOUS SERVICES (cont'd)

6.3 Busy Line Verify and Line Interiupt Service {cont’d)
633 Rates
Minimum

Calf Processing $0.40

Busy Line Verify Service $0.65
{each request)

Busy Line Interrupt Service $0.75
{each request, in addition to Busy
Line Verify Charge)

6.4 Restoration of Service

6.4.1  Description

Maxim

§0.60
$L25

$1.25

A restoration charge applies to the restoration of suspended service and facilities because of
noppayment of bills and is payable at the fime that the restoration of the suspended service and
faeilities is arranged. The restoration charge does not apply when, afler disconnection of service,

service is later re~installed.

6.4.2  Rates

Non-Recurring

Per occasion 10% oulstanding hafance but not less than $50.00
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SECTION 6 — MISCELELANEQ v 'd
6.5 Rates (cont’d
In additional t¢ the usage charges identified above, the following operator assisted charges will apply:
Per Call Charpes
Minimom Maxinam
Person-to-Person $0.50 $4.00
Station to Station (Customer Dialed) Q.50 2.50
Operator Dialed Charge (applies in addition to 0.50 2.50
other operator charges}
0.6 ayvph iginaii ensation
6.6.1  Description
A payphone origination compensation charge will be applied when a call billable to a tol] free
mumber is originated at a payphone.
6.62 RatePer Call
Minimum $0.10 Maximim 51.00
6.7 et esg C

6.7.1  Description
A charge imposed to access the interexchange network.
6.7.2  Rate Per Line Per Month

Miniowm $0.25 Maximum $5.00
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A CHMENT A -~ PRICE LIST
Page  of [6

2.6.7  Bad Check Charge
Carrier will bill Customer a one-time charge of $25,00 if Custorner’s check for payment of service is

returned for insufficient or uncollacted funds, closed accounts, or any other insufficisncy or discrepancy
necessitating return of the check at the discretion of the drawee baik or other finaneial institution,

$25.00 is the maximum return check charge. Current return check charge: $25.00
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ATTACHBMENT A — PRICE LIST {cont'd)
Page 8 of 16

5.7 Directory Assisiance
Per Call Charge $0.33
58 Loeal Celling Servie

Rate Plan ]
Per Call Charges

Pargon-to-Parson 5480
Station-to-Siation {Customer Dialed) 1.70
Operator Dizled Charge 2.50
Billed to Calling Card (additional surcharge) 1.70
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ATTACIH T A - PRICE LIST {cont"
Page 11 of 16

5.13 Non Published Service

Per Listing (Monthly Recurring)  $0.30

314  200/976 Blockine/Unblocking

Per Line [Non-Recurring) NiC N/IC
At time of installation - order charge applies to additional services,

5.15 Vanity Number Service

Non-Recurring Charges Monthly Recurrin arge
$3240 30.00

516 Service Order and Change Cherges .

Non-recurting charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer’s PIC code.

Per Order $25.00
Per Change $25.00
Per PIC Code Change  $ 5.00

517 Directory Listings

For each Customer of Company-pravided Exchange Service(s), the Company shall arrange for the listing of
the Customer’s main billing telephone nzmber in the directory{ies) published by the dominani Local
Exchange Carrier in the area at no additional charge. Al a Customer’s option, the Company will arrange

for additional listings for an additicnatl charge.

Non-Recurring Monthly Recurming

Charges Lharees
Each Additional Lisiing $0.00 Direct pass through of
Ameritech charge
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ATTACHMENT A — PRICE LIST (cont'd}
Page 13 0f 16

6.1 Traditiona] Operator Servicas

Traditiona] calls may be placed on an Operator Assisied basjs. Usage charges for Operator Assisted calls
are the same as those st forth above. For Operator Assisted ¢alls 10 Busy Line Verification and Interrapt,
or Directory Assistance, the surcharges specified in Section 6.3.3 and Ssction 5.7 will apply in addition to

any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges will apply:

Per Call Charpes

Person-to-Person £3.00
Station-to-Slation {Customer Dialed) $1.00
Operator Diafed Cliarge  * 51.50
(applies in addition to other aperator charges)
Billing to Calling Card (additional surcharge) $1.50
Customer Dialed Calling Card Staticn $0.80
Cusiomer Dialed/Automated $0.80
Customer Dialed and Operator Assisted $0.80
Custonter Dialed/Gperator Must Assist $0.80
Operator Station $1.00
Operator Dialed Surcharge 3100
Aggregalor Surcharge $1.00
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Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 26-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
§00 Wesichester Avenue, Suite N-501
Rye Brook, NY 10573
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AR.C. Networks, Inc. d/b/a InfoHighway

ATTACHMENT A - PRICE LIST {cont'd)

Page [4 of 16

6.2 Altemalive Operator Sepviges (AOS)

Local exchange calls may be placed on an Operator Assisied basis. Usage charges for Operator Assisted
" calls are set forth below. For Operator Assisted calls 1o Busy Line Verificalion and Interrupt, or Directory
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable

Operator charges.
In addition to the usage charpes identificd above, the following operator assisted charges will apply:

Per Call Charges

Person-lo-Person $4.580

Station-to-Station (Customer Dialed) $1.70

QOperator Dialed Charge §2.50
(applics in addition to ather operator charges)

Billed to Calling Card (additional surcharge) $1.70

6.3 Busv Line Verify and Line Interrupt Service

A, A charge will apply when:
I The operator verifics that the line is busy with a call in progress.
2. ‘The operator verifies that the line is available for incoming calls.
3. The operator verifies that the called number is busy with a call in progress and the

Customer réquests interruption. The operator will ther interrupt the call, advising the
called party the name of the calling party. A separate charge will apply for both
veriffcation and interruption.

Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573




AR _C. Metworks, Inc, dbfa Infollighway FUCO Tariff No. 1

First Revised Page 97
Original Page 97

6.3

6.4

6.5

ATTACHMENT A ~ PRICE LIST {cont’d}

Page 150f 16

Busy Line Veyi fne Interrupt Service (cont’d
B. No charge will apply when:

1, When the calling party advises that the call is to or from an official public emergency

agency.

2. Under conditions other than thoss specified in 6.2.2.A preceding.
C. Busy Verification and Interrupt Serviee is furnished where and to the extent that facilities permit,
D. The Customer shall identify and save the Company harmless against all claims that may srise from

gither party to {he intermpted ¢all or eny persen,

633 Rates
Call Processing £0.50
Busy Line Verify Service $1.00
(each request)
Busy Line Interrupt Service 51.00
(each request, in addition to Busy
Line Verify Charge}
Restoration of Service
Non-Recurring
Per accasion 10% ouistanding balance but not less than $50.00

Inter! AT A Operator Serviges

InterL ATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls
are the same as those set Torth above. For Operator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addilion to
any applicable Operator charges.

In addiiion to the usage charges identified above, the following operator-assisied charges will apply:

Per Call Charges

Ferson-to-Person 3300
Station-to-Stalion (Customer Dialed} - §1.50
Operatar Dialed Charge (appliss in $i.50

addition to clher operatar charges)

Issued: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573

Effective: April 2, 2008



PUCO Taniff No. 1
Firsi Revised Page 98
Original Page 98

ARC. Metworks, Inc. d/b/a InfoHighway

ATTACHMENT A - PRICE LIST {cont’d)

Page 16 of 16
0.6 Payphone Qrigination Compensation
Inbound Toll Free Calls 30.50
6.7 Network Access Charge
50.59

Per Line Per Month

Issued: April 2, 2008 Effective: April 2, 2008

Filed under authornty of Order of the Public Htilities Commission of Ohio, in Case No, 86-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brock, NY 10573




A R.C. Networks; Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hanppauge, NY 11788 Original Page |

- aRD

A

This Appendix 4 to A.R.C, Networks, Inc.’s PUCO Tariff Mo. [ sets forth the local calling areas for A.R.C’s local
telecommunications services as follows:

NXX Numbers in Clark County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utiities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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1300 Vzterans Memorial Hwy, Appendix A
Hauppauvge, NY 11788 Original Page 2

APPLICATION OF TARIFF (continued)

NXX Numbers in Cofumb:‘a_hu County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Bunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brock, NY 10573
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A.R.C. Networks, Inc.
1300 Veterans Memorial Hwy. B Appendix A
Original Page 3

Hauppange, NY 11738
APPLICATION OF TARIFF (continued)

NXX Numbers in Coskocton County

A

Effective: April 2, 2008

!
Issved: April 2, 2008

Filed under authority of Order of the Public Utilities Commissiaon of Chio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Wesichester Avenue, Suite N-501
Rye Brook, NY 10573
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1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Qriginal Page 4

APPLICATION OF TARIFFE (continued)

NXX Numbers in Cuyahoga County
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Issued: April 2, 2008 Effective: April 2, 2008
Filed under autherity of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C, Hunter
Executive Vice President and General Counsel
800 Wesichester Avenue, Suite N-501
Rye Brook, NY 10573




AR.C, Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Oripinal Page 5

APPLICATION OF TARIFF (cantimed)

NYX Nuntbers in Fairfield County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunfer
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIEFE (continued)

NXX Numbers in Franklin County
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Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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1300 Veterans Memorial Hwy, Appendix A
Hauppauge, NY 11788 ' 3 Original Page 7
. APPLICATION OF TARIEF, (continued)

NXX Numbers in Galliz County

Issued: April 2, 2008 o Effective: Apri] 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-301
Rye Brook, NY 10573
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1300 Veterans Memorial Hwy. : Appendix A
Hanppange, NY 11783 Criginal Page 8
APPLICATION OF TARIFF (continued)
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Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACLE

Issued by: Charles C. Hunter
Executive Vice President and General Counse]
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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PUCO Tariff No. 1
Appendix A
Original Page 9

K QF HEF (continued)

NXX Numbers in Highland County

Issued: April 2, 2008

Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter

Executive Vice President and General Counsel

800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION GF TARIEF (continued)

NXX Numbers in Lake County
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Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohjo, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARFFF (continued)
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Issued; April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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Appendix A
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APPLICATION OF TARIFF (continued)

{

NXX Numbers in Lucas Counnty
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Issued: April 2, 2008

Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-301

Rye Brook, NY 10573
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ABELIQAILQH.QEI&@E (continued)

NXX Numbers in Medison County

Issued: April 2, 2008 . Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issoed by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continued)
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fssued; April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice Presideni and General Counsel
300 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continued)

NXX Numbers in Monroe County
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Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARTRE (continued)

NXX Numbers in Manigaﬁiely County
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Issued: April 2, 2008

Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Comumission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-301
Rye Brook, NY 10573
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A.R.C. Networks, Hic.
1300 Veterans Memorial Hwy.
Hanppauge, NY 11788

APPLICATION OF TARIFF (continued)

NXX Numbers in Muskingum Courty

]

Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Comnission of Qhio, in Case No, 96-1370-TP-ACE

Issued by: Charles C, Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continued)

NXX Numbers in Perry County

{ssued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
200 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continued)

NXX Numbers in Portage County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continved)

NXX Numbers in Stark County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Chio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARTEE (continued)

NXX Numbers in Sumrmit County
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Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACI

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION Q'JEV TARIFF (continued)

NXX Numbers in Trumbull County

Issued: April 2, 2008 Effective: April 2, 2008

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C, Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-301
Rye Brook, NY 10573
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APPLICATION OF TARIFF (continued)

NXX Numbers in Washington County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
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APPLICATION OF TARIEE (continued)

NXX Numbers in Fayette County

Issued: April 2, 2008 Effective: April 2, 2008
Filed under authority of Order of the Public Utilities Commission of Ghie, in Case No. 96-1370-TP-ACLE

Issued by: Charles C. Hunter
Executive Vice President and General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



EXHIBIT C

Narrative Summarizing All Changes Proposed by
A R.C. Networks, Inc. d/b/a InfoHighway
In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD



As part of the reviéw of the Company’s original submission of materials in Case
No. 06-1345-TP-ORD, PUCO Staff has requests the modification of the revised taciff
pages of A.R.C. Networks, Inc. d/b/a InfoHighway, as follows:

The tariff’s title page has been revised to add statutory “Minimum Telephone
Service Standards” language and ;[0 inform consumers that the Company’s previously
tariffed materials are available on the Company website.

All pages have been revised to reflect both an “issued” and an “effective” date of
April 2, 2008. In connection with this modification, InfoHighway has updated contact
information for the Company in the footer section of each page.

This supplemental filing also deletes language regarding presubscription
interexchange carrier (PIC) change charges (formerly tariff section 6.8 and corresponding
price list section 6.8). Finally, this revision adds language specifying the maximum

return check charge and adding the return check charge to the price list (at section 2.6.7,

page 83).



EXHIBIT D

Rule 4901:1-6-05(G)(3) Statement of
A.R.C. Networks, Inc. d/b/a InfoHighway

InfoHighway has previously complied with Rule 4901:1-6-05(G)(3) regarding
disclosure of rates, terms and conditions for detariffed services by mailing to all
customers a notice advising them of the Company’s mandatory detariffing filing.
Customers were also advised that the Company maintains a full copy of all information
contained in the Company’s PUCO Tariff No. 1 on file with the Public Utilities
Commission of Ohio immediately prior to the effectiveness of the company’s detariffing
filing. This previously tariffed information is available for review at the Company’s
offices, 800 Westchester Avenue, Suite N-501, Rye Brook, New York, 10573, during
regular business hours, and is also available on the Company’s website, Customers may
also request a copy of this information by contacting InfoHighway, c/o Customer Care,

800 Westchester Avenue, Suite N-501, Rye Brook, New York, 10573, (800) 562-4206.



EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
A.R.C. Networks, Inc. d/b/a InfoHighway

[Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-412-TP-ATA]



EXHIBITF

Customer Notice Affidavit of
A.R.C. Networks, Inc. d/b/a InfoHighway

[Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-412-TP-ATA]



