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July 2, 2008

Ms. Renee J. Jenkins ,
Director, Administration Department
Secretary to the Commission

Docketing Division

The Public Utilities Commission of Ohlo
180 East Broad Street ,

Columbus, OH 43215-3793

Dear Ms. Jenkins:

Re:  Ohio Edison Company’s Motion fo Dismiss or Alternatively
to Set a Minimum Payment Schedule During the Pendency
of This Proceeding -

Case No. 08-428-EL-CSS

Enclosed for filing, please find the original and twelve (12) copies of Ohio
Edison Company’s Motion to Dismiss or Alternatively 10 Set.a Minimum Payment
Schedule During the Pendency of This Proceeding regarding the above-referenced case.
Please file the enclosed Motion, time-stamping the two exiras and returning them to me

- in the enclosed envelope.

Thank you for your assistance in this matter. Please contact me if you
have any questions.

Very truly yours,

/@1 . JKQ/’/&F‘
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BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

Thomas E. Merchant,
Complainant,
CASE NO. 08-428-EL-CSS

VS,

Ohio Edison Company,

L N I T S N N N )

Respondent.

OHIO EDISON COMPANY’S MOTION TO DISMISS OR ALTERNATIVELY
TO SET A MINIMUM PAYMENT SCHEDULE DURING THE PENDENCY OF
THIS PROCEEDING

Pursuant to Rule 4901-1-12 of the Ohio Administrative Code and for the reasons more
fully discussed in the attached memorandum in support, Respondent, Ohio Edison
Company respectfully requests that the instant action be dismissed with prejudice and the
stay currently in effect be lifted for Complainant’s failure 10 abide by a Commission
Entry. In the event that this request is denied, Ohio Edison, again for reasons more fully
discussed in the éttached, asks that the Commission establish a minimum payment
schedule during the pendency of this proceeding consistent with the requirements of the
Ohio Administrative Code.
Respectfully submitted,

Aatby Sl e e

Katl}yﬁ Kolich (Reg. No, 0038855)
Senior Attorney

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-4580

Fax: 330-384-3875

On behalf of Ohio Edison Company
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MEMORANDUM IN SUPPORT OF MOTION

L INTRODUCTION

On or about Aprnl 2, 2008, Complainant, Thdmas E. Merchant, filed a complaint
against Ohio Edison Company (“Company” or “Ohio Edison”) alleging various causes of
action and requesting that “a ‘Stay’ be issued, upon receipt of [his] Formal Complaint
...”", in an effort to prevent Ohio Edison from disconnecting service while the compla‘int
is pending. (Complaint at unnumbered page 5.) In her Entry of May 14, 2008,- the
Attorney Examiner assigned to this matter noted that Rules 4901-9-01[D] and 4901:1-10-
19 of the Ohio Administr_ative Code authorized her to prevent the ‘disconnection of
service provided that “the customer pays either the undisi:utcd portion of the bill or the
amount paid for the same billing period in the brevious year.” (May, 14, 2008 Entry,
pp- 2-3.) Compllainan[ is doing neither. Because Complainant is alleging qualification
under a residential rate, rather than the commercial raté under which he is currently being
billed, the attorney 'examin-cr granted a fcmporary stay until a prehearing conference
could be held to determine the undisputed ponic;n of the bill. (Id. at 3.) In this same
Entry, a prehearing conference was scheduled for June 3, 2008. (Id.) On June 1, 2008,
via a voice mail to the Attorney Examiner, Complainant requested that the prehearing
conference be rescheduled, originally asking for a date in “mid-July.” The parties agreéd
to hold a prchearing teleconference on June 25, 2008. The teleconfersnce occurred Vand
the hearing date is tentatively scheduled for mid—Séptcmber.

On or about June 3, the parties tentatively entered intﬁ a4 minimum payment
schedule during the pendency of this proceeding. Complainant was asked to review the

agreement in which the terms and conditions of the arrangement were documented and to
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pravide any comments to Company’s couﬁsel. No response was réceived after three
weeks and as a result of events more fully discussed below, the Company withdrew its
offer df a minimum payment arrangement prior to Complainant’s acéeptance.

On or about June 6, 2008, Ohio Edison served upon Complainant certain
discovefy requests, including a request for access to Complainant’s premises. Upon
rebcipt of such discovery requests, Complainant contacted counsel for the Company
indicating his objection to the request for access to the premises and the parties agreed to
arrange a teleconferencé with the attorney examiner assigned to this matter in order to
resolve their differences. Said teleconference was held on June 20, 2008 wherein the
attorney examiner concluded that Ohio Edison was entitled to access and ordered
Complainant to make arrangements for the same. Complainant orally informed the
* hearing examiner that he would not provide such access and'confirmed this in writing in
an email, a copy of which is attached as Exhibit A. Moreover, during the prehearing
teleconference, Complainant assured counsel for the Company that responses to the
interrogatories that were due on June 26, 2008 would be received by counsel no later than
Tune 30, 2008. To date, counsel has not received said responses and Complainant has not
returned counsel’s calls.

Complainant should not be rewarded for his lack of respect for the régulatory
process and this Commission’s authority. _Acéordingly, for the reasons more fully
discussed below, Ohio Edison asks (1) that this matter be dismissed with prejudice;
(2) that the stay from disconnection that is chn:ently in place be immediately lifted; and
(3) that Ohio Edison be authorized to proceed with its collection and, if necesé.ary, |

disconnection procedures consistent with the provisions of the Ohio Administrative Code
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and the Company’s Commission approved tariff, PUCO No. i, In tﬁe event that the
Commission does not dismiss this matter, Ohio Edison asks in the alternative that a
minimum payment arrangement consistent with the provisions of the Ohio
Admilnistrati ve Code be put into effect during the pendency of this proceeding.

IL ARGUMENT

A. The Attorney Examiner Was Correct in Finding that Ohio Edison Was
Entitle to Access toc Complainant’s Premises.

In the Complaint, Complainant alleges discrimination because Ohio Edison does
not offer a three phase resicential rate. (Complaint, unnumbered page 1.) A central issue
in this case is the nature of the premises in which Complainant allegedly resides. In order
o determine the exact nature of the premises a visual inspection is necessary.
Complainant claims that the Company already had an opportunity (o visit the premises
(Exhibit A.) However, such a visit was conducted by a serﬁce representative, prior fo
the bringing of this action, for the single purpose of determining whether or not the
prefnises had a bed and a kitchen. Inasmuch as the service representative is not an
attorney, nor is she familiar with the laws, rules and regulations surrounding the
characterization of a facility as residential or commercial for purposes of litigation,
Respondent is entitled to a visual inspection of the facility ras permitted by Section 4901-
1-20 of the Ohio Administrative Code ' in order to propérly prepare its defense.
Moreover, the investigation by the service representative was conducted more than five

months ago and as attached Exhibit B indicates, the nature of the facility appears to have

' This section of the Code provides in pertinent part: *...any party may serve upon any other party a
writlen request to: ... {3} Permit entry upon designated land or other property for the purpose of inspecting,
measuring, surveying photographing, testing or sampling the property or any designated object or aperation -
thereon.” . )

-3
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changed. Finally, as indicated on attached Exhibit C, Complainant has accused VCcumpan‘y :
counsel of not having any first hand information surrounding this matter. Such an
inspection would provide counsel with such information. In light of the foregoing, the
attorney examiner was correct to find that Ohio Edison is entitled to accessl to
Complainant’s premises. |

| B. The Ohio Supremé Couﬁ Has Allowed Dismissal With Prejudice

When Certain Conditions Surrounding a Partv’s Failure Lo Abide by a
Court Order are Met.

The Ohio Supreme Court has indicated that when determining whether a
dismissal is an appropriate discovery sanction, courts should remember “the tenet that
disposition of cases on their'merits is favored in the law." Quonset Hut, Inc. v. Ford
Morc,;:r Co. (1997), 80 Ohio St.3d 46, 48, 684 NEZd 319, quating Jones v. Hartranft
{1997), 78 Ohio St.3d 368, 371, 678 N.E.id 530. The Court therefore advised that courts
should exercise their discretion in granting dismissals "onr purely procedural grounds” in
a "careful” and "cautious” manner. Id. The Court however went on 10 say that a
reviewing court "will tiot hesitate to affirm the dismissal of an action whén 'the conduct
of 2 party is so negligent, irresponsible, contumacious or dilatory as to proQicle substantial
grounds for a dismissal with prejudice fér a failure tﬁ * 4 ¥ obey a court order." Quonset
Hut, Inc., supra, at 48, 684 N.E2d 319, quoting Tokles & Son, Inc. v. Midwestern
Indemn. Co. (1992), 65 bhio St.3d 621, 632, 605 N.E.2d 936. (internal quotation
- omitted). In Jones v. Hartranfi, the Court described the factors a court should consider
when deter_'mining if dismissal is an appropnate sanction for a discovery violation:
“Proper factors for consideration in a ... dismissal with prejuaice include the drawn-out

~ history of the litigation, including a plaintiff's failure to respond to interrogatories until
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threatened with dismissal, and other evidence that a plaintiff is deliberately proceeding in
dilatory fashion or has done so in a previously filed, and voluntanly dismissed, action.
See Link v. Wabash RR. Co. (1962), 370 U.S. 626, 633-635, 82 S.Ct. 1386, 1390-1391, 8
L.Ed.2d '734, 740-741;‘ Indus. Risk Insurers v. Lorenz Equip. Co. (1994), 69 Ohio St.3d
576,635 N.E.2d 14, syllabus.” Jones, supra, at 372.

C. Complainant’s Actions Justify Dismissal With Prej udice.

Three months ago, Complainant requested a stay from disconnection during the
pendency of this proceeding, which has been granted. (May, 14, 2008 Entry, pp. 2-3.)
Tﬁ date, Complainant has canceled the prehearing initially scheduhf:d on June 3, 2008,
rescheduling it more than three weeks later. Moreover, Complainant is allegedly not
availablg at any time prior to September 11, 2008 for the hearing. And now Complainant
is precluding Ohio Edison from gathering information critical to the preparation of iis
defense by refusing to answer interrogatories and ignoring a Commission directive to
provide the Company acc.ess to his premises. In the int_erim, Complainant 1s 1n essence
receiving free electricity, given that he has not made a payment on his account since
November, 2007, accruing more than a $10,000 arrearage. Moreover, as indicated on
attached Exhibits D and E, Complainant has a history of “gaming the system” in orﬁer o
avoid disconnection of his electric service, having filed at least eight bankruptcies,
resulting in discharge twice and the write off by Chio Edison’s wholly owned subsidiary,
Pennsylvania Power Company, of almost $SO,bOO for unpaid electric bills. In addition to
the'rbankruptcy filings, as Exhibit D demonstrates, Complainant also sought medical
_certifications until no more could be had, applied for low income assistance and being

terminated from the progrzmi for failing to make minimum payments and filed complaints
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with the public service commissions in the states in which he resides. Clearly
Complainant’s actions in this proceeding, as well as previously filed and then dismissed
bankruptcy and other legal proceedings over the past six years indicates his propensity to
draw out a legal proceeding with the goal of postponing disconnection for nonpayment of
servicc;s for as long as possible. In light of the forégoin_g, Complainant’s di]atqry and
contumacious actions justify the dismissal with prejudice of this proceeding.

D. Alternatively, a Minimum Payment Arrancement Consistent with the
Ohio Administrative Code Should be Established.

If the Commission does not believe that dismissal at this juncture is warranted,
Ohio Edison alternatively requests that a minimum payment arrangement consistent with

the provisions of the Ohio Administrative Code be established. Section 4901-9-01(D} of
~ the Ohio Administrative Code provides in pertinenf part:

If a person filing a complaint against a public utility is facing termination
for service by the public utility, the person may request, in writing , that
the commission provide assistance to prevent the termination of service
during the pendency of the complaint. The person must explain why he or
she believes that service is about to be terminated and why the person
believes that the service should not be terminated. A person making a
request for assistance must agree to pay during the pendency of the
complaint all amounts 1o the utility that are not in dispuie. [italics added.]

Similarly, Section 4901:1-10-19(C) of the Code provides in pertinent part;
Where the customer has ... filed a formal complaint with the commission
which reasonably asserts a bona fide dispute, the EDU cannot disconnect
service when the customer pays either the undisputed portion of the bill or
the amount paid for the same billing period in the previous year. [italics
added.]
In light of the foregoing, the Ohio Administrative Code regquires a complainant to

pay, at a minimum, either the undisputed portion of the bill, or the amount in the same

billing period in the previous year. The hearing examiner concluded that the amount in
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dispute could not be determined. Inasmuch as Complainant is asking to be billed under a
residential rate, the Company has no objection to Complainant being required to pay the
amount as calculated under the Company’s residential rate during the pendency of this
- proceeding. Based on Complainant’s consumption history, he would be billed under.
Residential Rate 10A. |

E. The Tentative Minimum Payment Agreement is Null and Void.

The parties attempted to enter intd a minimum payment agreement in which
Complainant would pay $100 per month while this matter was pending, with the first
payment coming due on July 20, 2008. This amount was agreed to in part because
Comp]ainant alleges that he only receives $195 per mohth in income and that his
consumption would be reduced to a level that would‘ amount to approximately $100 per
month in electricity costs as also alleged in his complaint (Complaint, last sentence on
bottom of page 1.) Since tentatively entering into this agreement, Complainant has
refused to provide the 'Company access to his premises as directed-by the Attoméy
Examiner, Complainant has failed to respond to interrogatories in a timeiy manner,
Complainant has run up an electric bill in June of more than $300 by consuming more
than 4,000 kWh, and the Company has discovered that as of at least 2004, Complainant
has been doing business through at least six different entities (s\ee Exhibit E).
Additionally, the Company discovered Complainant recently purchased the commercial
establishment in which he allegedly resides. Clearly, such a purchase could not have

been hased on $195 per month income.

? The Company cannot get any more current information on this issue because Complainant has refused o
participate in the discavery process, failing to respond to interrogatories.

iy
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The Company entered into the tentative agreement based on the assumption that
Complainant was acting in good faith and would attempt to resolve this matter in a timely
manner. Hisl actions éf blocking the Company from preparing it; defense, his blatant
representations, and his prolonging procedurally this matter for as long as he can have
demonstrated that this assumption was in error. Moreover, as a condition of the
minimum payment arrangement becoming binding, it was to be reduced to writing and
executed by Ccmplainaﬁt. Aftt;:r three weeks of non-action by Complainant and his
recent activities during the discovery process, the Company revoked the agreement,
notifying Complainant of this fact on June 23, 2008. Inasmuch as the agreement was
revoked before it became effective, fhe tentative agreement no langer éxists and the
Commission is free ta establish a minimuxﬁ payment arrangement consistent with the
requiréménts of the Ohio Administrative Code. Complainant should not be rewarded for
his dilatory actions by requiring the Company to be bound by the terms tentatively agreed
upon and subsequently revoked.

III.  SUMMARY

In sum, Complainant’s actions amount to nothing more than him “thumbing his
nose” at the regulatory process in general and the Commission’s authority in particular.
While this caée is pending, Complainant is protected from disconnection for nonpayment
by virtue of the stay that has been granted in the instant action and, during such time,
Complainant as of the date of this filing has received electric service since the end of
2007 for which he haé not paid. Every day that this proceeding continues is another day
Camplainant is receiving free electric service. He should not be rewarded for his actions

and, accordingly, the Complaint in this matter should be dismissed with prejudice, the
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stay be immediately lifted and Ohjo Edison be authorized to proceed with its collection

and, if necessary, disconnection procedures consistent with the Ohio Administrative Code

and its Commission-approved tariff, PUCO No. 11. Or alternatively, if the Commission

does not dismiss this- matter, the Commisston, at a miriimum, should order the

Complainant to pay an amount equal to that which he would be billed under the

Company’s residential rate during the pendency of this proceeding.
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Respecttuily submitted,

md MJ/M-

Katkq%ﬂohch (Reg. No. 9638855)

Senior Attormey

FirstEnergy Service Company
76 South Main Street

Akron, Ohto 44308

Phone: 330-384-4580

Fax: 330-384-3875

On behalf of Ohic Edison Company



CERTIFICATE OF SERVICE

THIS 1S TO CERTIFY that a capy of the foregoing Mation to Dismiss
or Alternatively to Set a Minimum Payment Schedule and the related Memorandum in
Support was served upon Thomas E. Merchant, 808 Brookfield Ave. S.E., Masury, OChio
44438, by overnight delivery service, postage prepaid, this 2™ day of July, 2008,

et b

Kathy. Kolich, Esqdire

.10 -
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thecchamtv. Ohio £duen C’m}xmy
Chse Ng 08 - 428 —EL~ 8L
D fo7~02-0 8) Exhbit A

"Thomas E. Merchant" Te Greta See <greta.see@puc state.ch.us>

< il .
cf,';?,’,“ asemerchant@hatmail cc <I-cjkolich@ﬁrstenergycorp.com>

bee

06/20/2008 03:59 PM
) Subject Request for Ohio Edlson te Enter My Propeny .....

History: 53 This message has been forwarded.

Dear Miss See:

As we discussed both sides of the issue regarding the above subject matter, I WILL NOT permit anyone
entry into my residence/property located at 808 Brookfield Avenue, SE Masury, CH 44438. Should there
be a problem, I wili not hesitate to call the police or to file criminal charges for harassment. I stand by my
position that this is-just another game the company is trying to play, Ohic Edison has already inspected
by building and it was deterrnmed by their representatwe that I met the qualuﬁcatlons necessary for
residential service, :

Thomas E. Merchant

Earn cashback on your purchases with Live Search - the search that pays you back! Learn More


mailto:greta.see@puc.state.oh.us
mailto:kjkollch@firstenergycorp.com

U OPENING =
| ARCATE STILE GAME
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Mecchant v. Ohio $lison
CreeNo. 08 - 428~ EL~ L83
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Merchant v. Chio Edison company
Case No. 08-428-EL-C5S
Exhibit C — 07-02-08 MTD

Dear Attorney Kolich,

I gave you permission to email me the Payment Agreement. Please IMMEDIATELY STOP
sending me any other emails. You DO NOT, NOR have you ever ask my permission to email
me any other documents. This is an example of how Ohio Edisen operates. They do whatever
it is they so desire. If need be and if you continue without my express written permission to
send me amails I will be forced to block your email address. I DO NOT wish to play your
games. The problem here is very simple. Ohio Edison screwed up, misleading me into
believing something that was no true. Ohie Edison does not offer residential rates for
customers with 3 phase service, Under such rates my bill would be much less. It was Ohio
Edison's own representative that made the statement to me that residential rates are about
a 1/4 to a 1/3 of what commercial rates are. Is this just another lie and false
mispresentation on the part of Ohio Edison? Your answers to my Complaint are a joke and
even laughable. YOU were never once a party to any of the conversations I had with any
representative, nor were you present at the time the young lady came to inspect my
building, so you have no first hand knowledge of anything that was discussed. The PUCO
representative that took my complaint said that the company admitted that they dropped
the bail in my case. YOU have never once been present, a party to any telephone
conversations or personal one on one meeting or meetings. YOU DO NOT KNOW WHAT YOU -
ARE TALKING ABOUT! These filings of yours are only a joke and another scam on the part of
- Ohio Edison for their errors and mistakes. It has been suggested to me that Ohio Edison may
need to be forced to establish residential 3 phrase rates. I suggest that the companies
records are flawed with errors and mistakes. I truly believe the company doesn't know what
they are doing. My position is that your answers are false and misleading. That the
commission is being mislead, intentionally or otherwise by the content of your answers with
information that YOU do not personaily know to be the truth or not. I have a legal right ta
the process. Your games regarding settlement I find amusing. You are speaking out two
sides of your mouth. You apparently only agreed with Miss See to make it appear that you
were putting your best foot forward and to make it appear that you were willing to be
agreeable. As I see it you're only making a fool of yourself by your so called change of heart
through these stupid, ridiculous filings. As for the floodlight. Your company disconnected the
electric service years ago at 8236 Ulp Street, and admitted that that failed to also disconnect
the two floodlights. However, one of the floodlights was wired directly to my electric service,
how did that happen? Can you or anyone from Ohio Edison prove my claim otherwise. The
answer is NO! None of you, the company or yourself were ever personalily a witness to my
claim, so yau DO NOT know truthfully, or honestly and cannot dispute my claim. Did you
personally accompany the representative to my building the day the young lady came to
inspect it? The answer is once again NO! Do you personally know first hand what the
conversation consisted of. Under the circumstance would the young lady lie when
questioned if it meant that her job might somehow become involved. Do I really need to
answer that. Of course she would in addition to the company telling her to lie and what she
should say or not say. I am 55 years old and know from personal experience that people will
fie If need be or if they think their employer want them to say something which would
benefit the company especially in a situation such as this where there is a complaint of
wrong doing, etc.. Instead of you jerking me around and filing all of your ridiculous claims
why don't you and Ghia Edison find some way of establishing residential 3 phrase service
rates. As for my bill, the issue of residential rates, etc. I could have applied for (HeatShare,
PIPP, Energy Assistance and Winter Crisis) and most likely received benefits under various
low incame programs, while if need be make payment arrangements not afforded to me



under commercial rates. I realize this is all a game to you and the company. YOUR
representative came to my building to inspect it and she did. I see absolutely no reason

- another person, representative or even yourself needs to enter my building again. As for my
pets, ie dogs what are they any of your business, or Ohio Edison's? I have no bank accounts,
checking or savings. I have no other financial assets such as stocks or bonds, etc.. As for the
cars located at 808 Brookfield Avenue. I think you are crazy. You could be in for a huge -
surprise. I couldn't begin to tell you what cars have ever been at my property. Friends and .
neighbors have parked their cars at my building when they were trying to sell them. My

friends personal business is NONE of yours or Chio Edison's. If you want to get into a pissing

match with respect to the wreng doings of Ohio Edison, I'm game. YOUR employer
SCREWED UP and now as always with such situations YOU and the comapny are trying your
best to make me out to be the bad guy. I am more than willing to challenge your.answers to
my complaint because YOU DO NOT know what YOU are talking about. As for cutting the line
at the pole. Do you know that the company has not done this? When the service at 8236 Ulp
Street was disconnected, was the line cut at the pole when the service was disconnected?
Regarding a vacant commercial property located at 759 Brookfield Avenue. Has the service
been disconnected to that establishment? If it has, at the time it was disconnected was the
service cut at the pole? You need to go back and review the records for 808 Brookfield
Avenue, SE and YOU will see a track record that reflects at the time of disconnection, the
service was always cut at the pole. I have checked with others who were involved with the
building in the past and they confirmed that Ohio Edison ALWAYS cut the service at the pole
when the service was disconnected. Does Tony Delgros or Jeff Sirianni owe Ohio Edison a bill
for 759 Brookfield Avenue? You don't have to answer that, but has the service been cut at
the pole whether they do or not. Tony hasn't paid anyone. He was involved years ago with
this building in trying to buy it from the man I did and was thrown out for none payment of
$60,000.00 plus dollars. So my question is and will be regarding service being cut at the
pole, is it routine or only for certain customers? Is this policy and if it is I would like to see it,
and if it isn't why then has the company routinely cut the service at the pole at 803
Brookfield Avenue? Also regarding vehicles. I DO NOT PERSONALLY OWN ANY VEHICLES., I
have no income tax returns, I have not filed in years. I receive Public Assistance and do not

_ have to file a return. As for you trying to enter my building. I feel that it is an invasion of my
privacy just as I do you taking it upon yourself to begin sending me emails that you never
ask my permission to send me. You had my permission to send me ONE email, nothing more,
S0 PLEASE STOP!II IMMEDIATELY!! If you need to send me something, send it by mail or by
whatever delivery means you so desire. DO NOT SEND SOMEONE, a personal messenger to
my residence. Use the mail service, etc.. As for my income. I receive $97.50 every couple of
weeks along with medical benefits and food stamps in the amout of $162.00 a month. I
COMPLETELY OBJECT TO YOUR REQUEST TO GO STRAIGHT TO A HEARING. This is just
another foolish play on the part of Ohio Edison. I will ask Miss See to deny the companies
request. When the payment agreement was discussed the other day, your exact words were
based on my income my offer of $100.00 was a good faith effort considering that the
$100.00 was more than half of my income. So now it's a different story and has become "let
the games begin." Let's go straight to hearing. I have a legal right to due process through
the Commission. Oh, and by the way I thought you had allot of nerve showing up at my
residence. My questian is, just who do you think you are? Your employer screws up and I am
the one that is being abused, emotionally and financially. YOUR COMPANY needs to file the
proper tariffs, etc. for residential 3 phrase service. If the company does not offer customers
these kind of rates then who's fault is it and is it not discrimanation? I sure think so and so
do others such as the PUCO. Your employer has made mistake after mistake after mistake.
The company's record Keeping is flawed. No one knows what they are talking about and has
no first hand knowledge of what I am saying one way or another. Ohio Edison needs to get
their house in order. -



I wish you would read your most recent filing. Why not make it easy on yourself. You keep
repeating yourself over and over and over again with respect to your position and request.
Sad, really sad. It's a waste of everyone's Hme. You need to stop thinking your GOD!

Thomas E. Merchant
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Maraciion Centsr Gail -

Telenhnnv [:alihan

"@?&

fhisa DO00N443S;

BnrlAscendmg i Sort De andmg g Naw Parim:l

AR o by oy e
about. a disconnect at the peole of
Pramfoo0nD44397. . .bp verifiad...trans to ns...thagen

o5z

iﬁﬂluasmr Date Change - |Persunal Data Changed
s/y THOMAS E MERCHART ...updated phoned...tpagan

~ract 01 2683462%
tallation Q700245
gt 01308352
ta¥ation 070024

| HE/T27z008

iﬂ’;’;ﬁilt:ontxac: Account. ltnnt.r.aet. hecount Changed |1mus:-1222342
Prehearing confersence to be scheduled for £/3/08.

|Debo|:a.h L Reinhart

| BsmTrzesk

?I?Siﬁll:onnract. hccount l!:onuac: Aecount Changed |J.10053222342
Changed dunning procedure fromw 0hio Hon Res to Landioxd/Tenant....this
is an old restzurant copverted into reaidence (wultiple tenants.|

lDebui:a.h L Reinhart

: ﬂ.ff%gll:red:.t & Cnllecum]l;enual Inquiry/0thex |11l:|r.|53222342

left v/usg for cust t/call ~ {9231,35 pst due) needed by 5714 ©o
maintain scct .. cust cleim= should be resi acet ~ was told needs to
bhave 1t wired for single phase {(currently 3ph comm] .. dunning lack

|saml|:a L Alger

#6:%4| Forn letrers Diacomnection Mocice - OH Non-Residenti |110033222352

éjjs Credit & Collections|{General Inquiry/Other 110053222342 .

exld d reinhart ~ disp bill til 4/16/00 ~ cust says resi hur it is 3FH
acct ... cust told to get rewired to single phase ... vhat is the
pragress on this acct .. cust cld PUCO .. sdp (Top 30 list;

CCSBILLYG
Sandre L Alger

G ﬁ_ﬁjﬂmnuacc Account ]Cont.a:ae: Account Changed |11nusazzzaez—
changed lock date to 30 deys—per special rev ops dunning lock removel
projece

IReﬁee Haye-Traxmell

] ﬁﬁiﬁlclc Contacts IGeneral Inguiry |1mussazaaqz

bh Een Shafrer called to see if there wera one or teo
meters at B08 EROOKEFIELD AVE MASURY OH adv

him there waso nly one he then asked if the nene on

|Manda M Careese

Thursday, Jun 19, 2008 01:.38 PM
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20 5

R ML MM 0T

Custc_)mér lnieracfiuh Center

Mavigatia

n LT3 Application | End Contact

| Menu J[5] System H‘;{i Choose ﬁ EnﬂAscending Sod Descending |.] Mew Periog
stz i & ki A S

TR WL RO gaies el T DR T

e

Ge7ed720ns

i’ﬁ?ﬁi'smuu |1u.r:n'r! Sensitive Account |110u53222342
Left va for Hr. Merchant to contact xe regarding PUCO insestigation.

|Debotah L Reinbarc

]

‘ﬁ‘ﬁilcxc Contacts Il;eneral Inquiry lunnsnezsza
CO5 REVIEU. 2/23/08°

,USI—Just.in Stoddard

REEI 0

ﬁmlﬁm:al {ALER‘T! Sensivive Account |110L‘|53222342
Hed collector stop by on 2/20 to actempt to nake contact and abtain
naxes of individuals living et 805 Brookfield.....No answer .

Collector obtaihed 2 numhers listed m* emergency contact numbers.

|Debc:ah L Reinhart

E’g:";“}iji]cem:m ‘General Inquiry |nunsazzzaaz
Left va for Mr. Merchant to contact me. Need names of individusls

living at this location and wvhether they are paying rent [if so to whom)
hecurint shows owner of bullding Depnis McKimnis

IDebaran 1 Reinhart

ﬁ:ﬁ:&gj General Complaint ISupexviso: Call |11£IDS:3222342
per complisnce dept, this issue was investigated in nov 2005 for priorx

party who is affilieted with Thones Merchant. Thia service is

coxmercial, must be converted to single phase to be eligiblz foz

‘IKinheil'g K Yujas

DEFLT/e00

D§1ﬁ§|cene:a1 Coaplaint [pucmpU Coxpleint-¥erbal |1musazzzaqz
Customer contected PUCD - states account should be residential. This

was investigated in Now 2006 undsr the nawme of Daniel HcKinnis [prev

sccupont) . Hr. McKinnis eware of what needed to beé done. (FYI -

|Debm:ah L Reinharc

BZ/L872008

Béﬂnilﬁeneral Complainc IS\mezvisnz Call |110053222342
I tried to call thomas mecchent and both ph# on act, both are out of

service, If he calls in please advs i reviewed this act with Credit agr

{x. tobias), per ngr thomas mercheant has 30 days (until 3/15/08) to

kiubez1y K Vujas

Thursday, Jun 19, 2008 01:38 PM




allation U7C02497,

whact 0130635205

;| Bont Descendmg E New Perlo

"',”|Genan1 Complaint j puc /Ep0 Conplaint-Verbal | 110083222342
puco/sherry called - adv locks like cut at pole cancelled, allow tine
for bp to get contractor to meke chy

IEary P Ds

iﬁ;ﬁﬁlniscormecuiun ]Dunning Diaconnection Document Created |110053232342

reversed cub at pole per Kim vujaes, super

Il)ehta 3 Megiffin

8 mﬁlsem:al Complaint !Super.visor. call IJ.].DEIS3222342

apoke with thomas merchent expl act still considered commearcial, e xNpl
needs to convert to single phase per notes an act, this is residence he

‘|2=eys, he says he is low income, expl 1 will contadt czedit mgr to gee if

ll(inhel:lg K Vujaz

DERE 2008

ijltlc Contacts |Geneu.l. Inquiry |110053222342
thomes mecchant clld offc to setup payment arcanguents oh &C
Ct custoner was infrome and 1t was verifisd chat this is res
idential acct, but rate changed couwld be completed due to ctu

IChen J Akili

[iH "“‘""""““‘é’

2/14/200

,._.., i

T |c1c Contacts |m.zn'r! Sensitive Account |1mnsszzzaqz
Per NZIEGLER/LNENTWICK/FKLEESE this is 3

phase 4 wire. Customer CAN NUT go to resldential

rate unless they have upgrade and change everything

IDeh:n 3 Mcgiffin

II:II: Contacts lGeneul Inquiry ’.110053222342
aw t.hn:n: calling because he has talked to 3 diff peaple tod
ay. spoke with cust gerv was oxf co cic to Set up pymt arren
genents. still considered non resi net sble to set wp IF &po

‘IDSI -Heidi Ryan

] iiﬁﬁlsene:u Complaint ISupe:v:Lao: Call [11.0053222342

cal]l from hejdi ..veived acct w her ..adv per notes on acct .. .this ji= 8
non reaidential acct bp will need re-wired for phaze 1 ..we gen not
offer 1p due to..phasel acct..

]os:-susan Grover

Thursday, Jun 19, 2008 01:38 PM




avipatlon || ¥ Applicalion ﬁ]‘ Eric Conlatd }

] Choase §

j£35|C1¢ Contacts

i

' >1'Grmeral Tneuiry

. Thonas is =vating that he has residential and not

comn sdvised that thers is & Iphase and would need
to hawve & asingle phase for residential, and have it

3

1 RRatadts =
| 110053222342 [Yolanda R Kelker

~tract 013083520%

] Eﬁiﬁﬁhm Cantacts - ]Gene:al Inquiry ‘ |110953222342'

osl rep was trnsfring cust to we and he was lost somehow...i
wht Lo sprest to ing if this prem cen actyally be put onto
res xate since verif on 12/21. per auditors site prew still

|Leb:n Herris

- tallation 0700245

BATYAIEER

i3;§1‘§|t:mnxacc Account ]Crear.e Dunning Losk |1mnsazzzsqz
Created dunning lock until 03/15/2008

1Lebza Harris

B273A7Z008

ﬁfﬁﬂ[cm Contacts IGeneul Inquiry lunnsazzzsqz
hazel froa osi wes going to transfer tox to ue

because of the res/nres issue on hi? acct, he never

uagde it over to me?!p!

]45333

Pet HZIEGLER/LNENTWICK/KKLEESE this 18 3 phase 4 wire. Cusatoner CAN NOT

Dz/ 14 2008 ifs?‘:’fﬁu'ﬁlcrc Contacts IGeneza.l Inquiry |110053222342 |nsI—Haze1 Krelec
ap/w thonas trans ve ass shouid be res acct. ext
4161
B2 Ta72008 | TaTss |CIC Contacts |Gene:a.|. Inquiry |uuusazzzsnz IUSI-Lennne Nsssung
. Sw THOMAS E MERCHANT tran to wer td CUst service :
ext 3179
Ijﬁiﬂflniscmcnlnn lDunning Disconnection DPocunent Created |110053222342 IDebr.u 3 Mogiffin
issued 3 phase cut at pole for /15, w/nd 2042.21+rec+dep, rf/dsn
tiB | 243 € |Form Letters Discomnection Notice - UH Non-Residenti|110053222342 |CCSBILLSG
i:;iyg Billed ¢ Invoiced Singla Bill/Invelce Ganerated 110053222342 |Marni A Wathins

Thursday, Jun 19, 2008 01:38 PM




rieraction Center..” Cal

‘ Telephony Callback Agent Sysiem"'J:lel'

New Peiod 1

go to rcs:.dentlul tat.e un.lesa t,he‘y hava upgrade and chang: evc:yth:l.nu
ovar to single phase service - N0 RATE CHANGE at this vime ... I

AL

07345 [CIC Contacts IGeneral Inquiry |110053222342
45 day no bill report-bill blocked for meter ex

] Patricia R Harreh

'ilat;l [I'l ZERIADY
lallation 0700245

Miack 30835202

'iﬁmhute: Data Change |Cnnr.:ar:r. Changed lllDUSSZZEﬁH

BLOCKED from billing until meter i@ exchanged Erom G5 to R5. TFer Lield
verification this is RESIDENCE - xnsw

|l-Iami. 4 Watking

izﬁb Heter Beter-Exchange 110053222342
121"29 Billed & Invoiced Buleiple Bills/Invoices Genetdted 110053222342
iz23(Billed & Invoiced |Hultiple Bills/Inveices Generated 110053222342

1 iz-,g,‘q Bill /Inv Reversal Rate Change Adjustment 110053222342

Cancal/Rebill back to open date adjusting from G521 to E510a per field
verification this i= a RESIDENTIAL SERVICE - rebilled to open date as
customer courtesy - telememo requested - maw

Harnl A VetXina
Marni A Uathing
Harni A Vetkinz
Harni A Vatkins

m“ i_’éfgﬂmplogee Correspond. lTé.lemo Exployee Coxrespondence

"Rebilling / Wrong Rate-Change, LT 6 mon

‘ |Uo:k£1mﬂ Generel Purpos

i’yﬁﬂc:c Contacts |Genera1 Inquiry Inuusszzzaqz
ton zmexchant celled to rescdle wet: tead for 12/06/07
htwm 12-3pn, sent exail to sastern metr srves

Ihy H Palige

ay | orrsiaes

£ |Mecer Neter-Ocher 110053222342

SR
18: 87 [Meter Customer Supplied Reading
put in tom merchant zgading of 1216 wvith a load of 20 to coxrect for the
nisread

Robert L Maddox
Robert L Maddox

FEVFEY T

ii’fsf;“iéfﬁlcrc Contacts lGene:al Inqusry Ilmusazzzaaz
8w thomas wanted to be rransfered to c3 spoke to :

|051-Ku.meke Davis

Thursday, Jun 49, 2008 01:38 PM




ing { New Perlnﬁ E‘g

i 36, X -rows

e T

annther Iep and was dlacon befure the t.::ans. could go
through...

JEREL cxc contacts [ceneral Tnaquiry
sw Thouwas wanted info on epp, ip and PIFP adv epp budget of

evy hills ip divides rew bal into nonthly peymentdcc+l.Slpe’

gnd PIPP i3 govern program whete winter bills set according

I 110p53222342

|BSI-Ku|:en Watts

PIIM|cIc contacts Il’.‘rencrul Inquiry

Manually viote off supplier money for Jwl 2007 te 10/1
fnl billing,cuat has not paid & se 248 can ba sent to
FES

111003'3152620

| Joyce ¥V Bussell

fiF; i’:ﬁiﬁ]crc Contacts IGene:al Inquiry

=w Thomas. =set up 6 mo., IP for $102.00 for 7
installaents. stops pending disconnection satisfied

[x4111

|.'I..1EI 053222342

lOSI-Robe:t; Goodall

7 i_’a}‘ﬁ;llmtalmm Flan Is Month Peyment - IP

ger up IP of £102.00 for 7 installments x4lil

Illl] 053222342

|DSI~Rnbert Goodall

72007

gigiﬁ Form Letters !‘:Lnalizeld Dwning Letter
4r23

110037182620

Form Lettecs Discvonnection Motice -~ OE Non-Residenti|110083222342
ﬁ'$ Mawve Out Autc Move-Out / Discomnzcted for Non-Pa|l10037162620

Registar for Website
Thnnaa Merchant thomasenmerchantfhotmeil.com

CCIBILLDS

CCSBILL®?

Workflow General Purpo=
EATLOGINUAE

@ﬁﬁltr:din & CDllect.ianslSe:vice Disconnected

| 110037182620

10/1 30NP B 9:30AM FOR £15514.73+423Z DEP4RF, NO P/C, RD 07732, 11.0,

LOCEED TH/jac

|ai:11e & Colatruglic

fuzuizeney

ﬁﬁlmtl Letters |PA Residentisl Post Term

| 110037182620

|Ju.lie 4 Colatruglio

Thursday, Jun 19, 2008 01:38 PM




Navigation || 3 Application |33 End Contarl |

=k

e

e e TR

A T = W % e 7 ek .' ’(‘ = ;
[ TR e Chose [ o Aszend New Percd]

ROy e wac et z e

TR T e

Enter past due amount. = 15,514.73 Encer the Security
Deposit - 232,00 Enter Recomnection Fae - 30,00 Enter tha
Total Amt requested - 15,776.73 Reason for discomiection -

THHITE004 ﬁ}’ﬁi@,crc Contacca lm.r:m‘.t Jensizive hocounc luoasnszaza Izar.hy J Heckatharne
acckt being worked for disc nonday 10/1..cust has exhausted

all opticns-doea not qualify for add'l ned certs-already

had dispute righcs.do not grant extension!

“wllation 07002457 /2772007 | 23738 Fore Lettecs Discernection Notice - UH Non-Pesidenti|110053222342 |JOBSCHED-Dawid Etzel
jé\l;lg;! i’dggg CIL Contaces General Ineuiry 110037182620 |051-Debre Hercza
LORI FROM DR HENWOOLS OFFICE CALLED ADVISED NOT ELIGIBLE

FOR ANOTHER MED CERT. ADVISED #1 MED 4/3/07 #2 MED 7/9/07

£3 MED 8/28/07,

0372775000 fﬁﬁ_’_ﬂ[:unt:act Account |Hedica1 Certificate |1,‘1DU:3718262E| IUSI-ngra Hareza
D8/23/2007 TO D9/Z7/2007 RECEIVED #3 SIGMNED med cert (on B/30/07 by am}

. for Thoxas (221f) 4/13/52, resides in home, for CAD ané Heart Condition

] Ino known nedical equipment) (30days} 3w linda (ma} Dr is wvilling te

0372572007 |D9=DE | cIC Contacts |m:m'! Sensitive Account |110037132620 IDmnis 9 Schotech
please read the notes.....do not refer this cuztomer ¢ CONR
’ unity actior Lor capp...he 12 net eligible unkil next Februs

and if we do let him back on the program sarly, thers

R Vi i‘ﬁﬁﬂclc Contaccs |Gene:a1 Inguiry |110037152520 'ICharna Thite
su thomas merchant,.called for cap info.. referred to .
community action partnezship of mekcer cty..cwhite

0972072007 ﬁ%i‘{glcrc Contacts lGeneral Inguiry |11003‘?182620- ILinda D Behary
atteupted to call custome:r - NO ANSWEr - [0 anaWering
naching - wented to knou date he could be hack on ¢ap - if

= i

"l cico B sapproat [INS | s

Thurgday, Jun 18, 2008 01:38 PM L@
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i im T

Customer Interaction Center

ih‘un ,ndn

Back [i] Carcel | | 8ystem

Navigation ]

o1 -

16215 09/25/2007 E Comtact information

please read che nores.....do not refer this customer to CoMm
unicy accion for capp...he is noc eligible until nexc Februa

E¥eeaasand iE we do let him back on the program early, there
is still & catchup amogunt of over §3400 that MUST be paid £
irst.....refer Co supervisor Or credit hanager...hd payments
aince last Decewber!!!

tallotion 7002457
tract 0130835200

g

S— |10

o, b [ 10 FB sapproat [ B i |7
EECRAE e

Thursday, Jun 19, 2008 01:35PM @



; Sysfem Z«H .‘,‘ :

custoner pays 53 480 hy October 3 he can be reint.aned ea:ly

2007 j.iiﬁrlﬂenel:al Complaint |Superviso:: Call |1l0031132620

50 REP JEFF —— 3 MED CERTS USED — 2 BROFEN ARPANGEMENTS -— BP
ALREADY ADVISED REP OF MONTHLY INCOME OF 185.00 —— ADVISED TD DFFER
CAP & PROJECT REACH OR WOULD MEZID TO CONTACT THE PUC AGATN — CON COLL

| 08I-Roberta Stevens

G FALTE Y

ﬁ}ﬁilﬁmeml !Genetal Inguicy Ilmoa‘uaz’szu
sw thomas FUC told him to try and work something out before getting back
o them,.all out of options, adv him to get ba;k to PUC

I BSY-Jeffrey Caye

BT 2563 |12

ﬁICIC Contacts |G|:nc|:&l Inguicy . I.I.lIJElSTlBZGZU
THOHAS I MERCHANT celled in xfered to pa

lTa:nishia L Bickley

IR

ImICIC Contacts |Gene|:a1 Inguiry l.unn:uazszu
THOMAS E NERCHANT calling to acct # L10037182620, punt -
arrngmnte, transfered to PA

‘|l.‘-atm ¥ States

e

02170 |Form Letters Finalized Dunning Letter 110053095540
11808 cIc contaces General Inguicy  |iicosrigzeen
THOMAS E MERCHANT bp calling o see if we got the med from

dr adv him yes that ls in effect for 30 days and ends

9/30/07 bp =at birees

JUBSCHED-Michael Fenwic
Bertha M Frees

7 piﬁ’ﬁjlcm:xac: Account l:zear.e Dunning Lock |uun37mzszo :

Created dunning lock until 0972972007

] 0SI~kny Hosholder

] 16:«53 Credit & Collectisns{Agency Referrel Letter Senv 110037182620
T43

EjCredit & Collectichs|Agency Referral Lecter Sent 110037182620
j5 [ General Ceneral Inquiry 110037182620

i S.lil Thomu asked for number for med cert - provided number 866-595-1782

- bp stated that Dr Jennifer Chiapbottd clld on 06272007 and ha= not

Cs Gen.eral Purpose Batc
CS General Purpoge Batc
051I-Roger Lictleberry

=TREE

D I‘mco 2] I'sa:ipr'aa1 | INS ]

Thursday, Jun 12, 2008 01:39 PM




" interaction Center . Gal Telephony - Callback Agent - Systes
, Sl dals e,

E] Stm Dascencimg L New Period %

r_ecei\'ed a cai}. hack dar # 724-952 3526 agreed satistied 2601

£0(credit ¢ Collections|Discommection Phome Attempt - Successfu|llO037182520
i[Credic & Collectiong|Disconnection Fhone Attempt -~ Successiu|ll0037162620
Credit & CollectionallUrilicy Report Issyed 110037182620
Utilit! Repoct Issued =/w bp, vent overv options, has med cert ph#
D8/z8/2007
COMPANY FOSITION: CONPANY POSITION: CUSTOMEFR, IS SCHEDULED FOR DISC

0$I-Elizabeth Stasko
D3I-Elizabeth Staske
DE8I-Elizabeth Stasko

17:D8(czedit « Collections|Disconnection Phone Atteupt - Unsuccess|ll0037182620
Unsuccesstul phone sttewpe 04 - No Anaver

4|Forz Lettecs Discomnection Notice - OH Non-Residentdi|110053222342.

JOBSCHED-David Erzel
C8 General Purpose Bate

3 ] ﬁﬁm&zem: & cm.ecumslmaconnecunn Phone AtTempt - Unsuccesalunus?lszszn

Unsuccessful phone attexpt 04 - No Answer

ICS General Purpose Bato

3| Form Letters Disconnection Notice - PA Residential |[110037182620
COnt.za.ct. Account Create Dumming Lock 110037162620
Creeted dunning lock wntil 96/14/2007-fast tract to generate lOday ( med
cert exp BrE but orig lDdey Crom 6/13 is mow stale)

JOBSCHED-Richard Haines
Kathy ¢ Heckathoche

ﬁﬁ}ﬁél Contract Account Inedical Cercificate luouanszszo
7/9/07 to 8/8/07 *RECEIVEDT #2 signed med cerc (on 7/9/07 by av) for

Thonas Meechant {bp), dob 4/13/52, pernanent resident, cad-angina, Su

Ananda (ns), dr iz willing to aign. Faxed to Dr Ciembottd. Fexd

IEISI-She:it.a H Vail

[P

ﬁf’é:sjnave ut . |Houe-l1ur. Created by Move-In quusausssm
Move our created from Move in ! 0ODODES84361
Created By: Kemery Kristen X

IK::i.st.en N Rexery

B87087200%

;ii;’jﬁ’glcxc Contects 'Gene:a.l Inquiry luoussosssm
XFERED BRANDON DIGMAN $5 ¥ 274-86-5434 VANT SERV AT PREH

Thursday, Jun 19, 2008 01:39 PM




TS m. m‘;"‘js I o E e P

45404 UNAELE TO VER ID PH # 724346392Z) MMSO‘U’E

97|15 sove 1n _ [sexvice Dented:: (110053005540

SSH‘"TJsed for Inquiry: 183-72-7715 ¥ *r Uneable to Yerify Identicy
*h gy cory digmen waa going vo deny for gervice wt premise..for
id.. but then she sa / id that she vas not 18 advised her that needs

’Kasey H Hertin

iﬁ;ﬁlc:c Contacts ]Gene:al Inguiry |110053095540
s3/v cory digmen ash 183727715 phone 7243463921 bp is

calling about stercing service at prenlse 0000045404 no hic

pos id tranferred to epplications mwisze

|43913

pHzEE 2007 |1

a,gz!crc Contacts !General Inquicy |11005309554U
su kori digman, talling to start serv, &t this propexty,
unable to get further info. call was disconnected. kwilscn

IKoztuee R Wilscn

ﬁn;-'ﬁff' Farm Letters Disconnection Notice - OH Non-Residenti|110053z22342
07 | 08151 | Ceneral Complaine  |PUC/BPU Complaint-Written 110037182620
Removed dispute date due to PUC dismissing case. Customer oot eligible

for PUC IP due to CAP arrears in the balance. Case# 2261739 closed

7/18/Z007. lubednar

JOBSCHED-Hichael Fenwic
Lesura M Bednar

B2 2003

fﬂ@]mﬂget Billing Il:alcula:ion |113031132620-
C/h 110037162620 Contract 01266834623

Budget axt calculated for period ending 07/12/07 = § 104.00

(pen editor for depail

| JOBSCHED-Devid Erzel

03113757 |Form Letters Weitten Utility Reporc 110037182620

5 Form Letters _|VWeitten Utility Feport 110037182620
1 ,4 contract Aecount Contract Account E:hanged 110037182620
received signed med cert, changed 7 day hold to 30 day hold

Helen X Miller
Belen N Miller
08I-Sherica N Vail

B

Thursday, Jun 19, 2008 01:30 PM
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Customer Interaction Center

EJ'EI ‘Navigalion HE Apbllcaﬁnn;[’?

-1~

44003 08/06/2007 E Cuntact information

- 83N Used for Inquiry: 183-72-7715 * ¥ Unsble to Verify
Identivy ** aw cory digean was going to deny for gservice
ar premise,.for id.. but then she sa / 1d that she was not 1B
advised her thatc needs to be 18..she esked sbout . . her
hushend putting in hiz nawe..edvisd ve would need to talk with .
‘him,.this is for service at premise=0000045404, .her dad got on the
phone and asked about how many services ab prop..sdvisd two

saperate ©  sarvices.. he mentioned previous ecct holder
here..advisd 1 cant give . that info sway..said he has somecf
his stuff..did not give info away..bp sats, kksller

Thursday, Jun 19, 2008 01:31 PM




Telephony ~ Callback Bgént System’ Help -

CUstomer lnteractmn Center

Navigalion || T Appllcaunn @ End Contatt

Sort Ascending [ SnnDascandlng :

A e T T L

= it ekt Ee 7
i iﬁfﬁﬁlum Lel;t.ezs |Fo:m Letter ]11003118262!3

Forn PUC Complainc - notice of possible vern. for undisputed bills
(PUCCONPL) was sent.

2% &4
|Panel T Jordah

ml&mtel Coxplaint |mc;nw Compluint-Uritten lllﬂna‘uszszu
PUC stey on termination '

‘Pu:la T Jotdan

6378972007

5 IGenel:a.l. Inquiry |11003'1182628
s thowas advised hinw to call the pue sinece he has already
congacted the PUC cen not pay anything cont coll satisfied
and agreed 2036

Icsqzu

ﬁﬁi@luc Contacts lGenel:a.l. Inquiry . |uansuaz_szo
s/¢ tom merchant bp#0BIL1724160,s3tated he faxed in med cert t©
p atop disconect gave me fax $366-596-1783, said he hasll d
ay lecter acacing we wanldnt turn him off if he gave us a ca

|En1::i.na Witmeyer

B1/5672807

if“,'ﬁ“;s,sw,|c==uiu & Cullectims]Genel:e.l. Inquizy/Other |1luusuazezo
s/w THOMAS E HERCHANT bp wented to konow if we got med cert

Eron dector advised bp no we have not recieved xed cert

Eron doctor bp states he gave doctor med cert husber adwised bp she has

]43913

i@]ﬁﬁ'ﬁ@eml Couplainc IS\:pel:vlsot Call |11un:mazszn
1 called themas back et 724-347-7580 left message that wve were able to
deactivate the ip that joe had set him up on and that 1 could not

guazsntees service Lo remain on i alseo left him know that he would need

|Eelen K Miller

7|18745 |credit & Collectionsfhgency Referral Letter Sent | 110037182520

{Gemeral Complaint Supervisor Call 110037182620
spuke with chowas raok call as supervisar call there wvas conflicting
stories a8 to wether or not thomas should be on an ip or not jo2 aygoste
put hin un an ip end then joe removed the ip per complience this was

€S General Purpose Bacc
Helen N Miller

Thursday, Jun 19, 2008 01:39 PM




|meracﬂun£:enter Qﬁii Ielephomr Caliback ﬂgem sttem He

Bl i A - o A ol i T

A

[Menu, Syslom]. : ce 00 Jo ]

e R T T R A T

‘| [Bé7E8RznaE {lfiﬁ"zflcrc Contacts IALERT.' sensitive Account |11oasvlazszn
DO ¥OT ARRAMGE NEW IP DE ACCOUNT UNLESS BP PAYS 50% OF

TUTAL BALRNCE 15,582.74, WHICH IS 7,776.37. WAS ISSUED UR

AID DPTIONS WERE GIVEN. GAVE MEDCERT OPTION, REFUSED, 2089

| 05I-¥illian Menke

izmlc:e:n: & Collect:i.ms'Ut:i.lity Report Issued |J..I.IJU3'H.92620
Urility Report Iscued

06/28/2007

COMPANY POSTTION:CUSTOMER IS SCHEDULED FOR DISC ON 6/ 27 07 FOR §

| 05I-Uiliiam Menice

18308 [credit ¢ Collections Financial Suxmary Process Cencelled 110037182520

|1 adult, thomas, level 1, nc drop, 06/28/07

?|13:0
13707 | credit ¢ Collections{Financial Sunnary Reviey 110037182620

08I-Uilliam Menke
051-Uillian Menke

59Fi8|cIc Contacts 1Dunnim; Explanation Innnsnazszn
/28— 3DAY N/A FOR 14,917.55 FOR DISC 7-2 [IF DISC 5/D = . .
232.00), ¥*s**2UNDER NO CIRCUMSTANCES—RNO EXTENSIONS,

INSTALLMENT PLANS Ot POSTDATED READYRAYS#swtssr  TAN/LJB

|ﬁ|:4431 ‘

7 E%ir Billed & Invciced |Single Bills/Invoice Gensrated 110053222342
i 3144|Billing Error Correct Implsusible 110053222342
Implauslble»rennved lock-&aceT accive

Falicia L MeCain
Ruseunn_T Vadasg

] T ﬁmll‘uzn Lecters ' |Call He Letter |J.10I33'?182620
Enter premise mawher - 0000044397 Enter address of premise - 830 5
IRVINE AVE SHARON PA 16146

[Joseph L Agosto

7] Fory Letrers Special Agreswent Letrer

s 36 | Durming IP Deactivated 110037182620
Deactivated IP as per compliance. There was no change in Income Level -
gtill lewel A - recencly disaissed from CAP - no payments since 12/06 -

JUBSCHED-Larry E Buchte
Jossph 1 Agoaco

Thursday, Jun 19,2008 01:39 PM
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J{ New Periad
LL ALY

L .‘,-( &
and an IP WES Juat. set. up on 6,-’4.l:usr,nmer was not eligible for new

i% TQ{?EICME:M’; Account Ii'l:omisc To Pay |llUG37132620 ]Joaeph I Agoato
PTP £81.00 by B6/29/2007 s/w Tom. will make paymene by check over the
phone. satisfied JAGoato

Eﬁglrmnunmn Plsn In Payuent - IP |.uu03'nazszn IJnscph 1 Agosto
s/w Ton. =et up 60 month IF. Provided informatioh for med cert and

advised of mssistance prograns., Does not qualify for CAPP due to

disndissal, Explained lecal churches provide assisteance as wall.

PY{RH II:IC Contacts |Genc):al Ineuiry Innnanazszo II.nis E Moll
511 chonas merchant, ver acct 110037182620, cslling xe shut
off notice, wants to know why for full amt, when on plan,
slso states questions about the med cert, lwoll

] iij_ﬁﬁh:eau & couecnunslniscunmction Phone Attempt - Unsucccsallll]ﬂ:i?lEZGBD ]cs General Purpose Bacc
Unsuccessful phone attenpt 04 - Ho Answvey

007 ﬁ@m'c:edit & I:ollectionslniscunnection Phone Attempt - Unsuccessll].UDS'?leGzﬂ |l23 General Purpose Batc
Unsuccessful phone sttenpt 04 - No Answer .

xﬂﬁgs’é ?}gﬂ% ;ﬁz: §\__ Form Letters Disgonnection Notice - PA Residential |110037182620 (JOBSCHED-Thomas Herxode
us,g;nﬁggqg; 08;49|Contract Account Create Jumning Lock 110037162620 |Kathy J Heckathorne
Created dunning lock until 06/08/2007-£A8C Eract TO generate motice.

| 3 [ | BaztesE0ET | 15 |I.'renel:al Inquiry |11cusazzzsqz |Su=un D Kollai
ElEi.I. to christine irwin,, 5236 ULP ST MASURY OH 44438 conne
ction object l000QL133328 per thomas nerchant, Thete isa Fl
ood light at side of this building. This light has been goin

’! ¢ | BESDZ 200 ﬁﬁgﬁlcmtrwvs Accaunt IT:ansfer PosTing ' luonsaaazaaz Iuar.:hew R Morrisen

Thursday, Jun 19, 2008 01:39 PM (@



&ue m i

ttaat.ed Aut.nnnnically. See r.he Busineas l:lhjects tah !nr norce intn:nat.iun

07 | 08222 [contzact Account Transfer Posting 110052379956

;@g@ Contract Account Tzansfer Poating 110053222342
Created Automgrically. See the Pusinessz (bjects tab for more information.

Hatthev R Horriszen
Michael B Crenston

¥ i’&’l:mua:r_ Account |Transtez Posting |110052179955

XIY 16.00 to new pending account 110053222342

lﬂichael B Cranston

2 ig;;.j@lnwe In |I‘Iuve-In / ddvised of Service Charge 1110053233342

¥ove In Dete: 0(6/05/2007

" |mip 645707 30 that deposit balance can post 6/4/07

Agvised Breakers 0Lf:No

lnichael B Crensten

] i’iﬂ:s'l General lLit.gzam:e ‘Request | 110053222342

Add: Customer Rights ¢ Obligation=
DEDL  Code DODS Qcy 00001  Mail Date 07/05/2007

|!ichuel B Cronstom

(2972001

Iﬁ;i;l;ﬁ[l::edit & Collectionslllead‘_\' Pay Create |110052179956
No 3853737 - §200.00 06/04/2007 per Tomas E Merchant

|1uéha:1 B Crenston

BB /2875007

_if-@}jﬁiicxc Concacts lGenetal Inquiry lunoszngsss
0BO1724160 paying deposit tom merchant alsc seid teht

service was cut at pole this is for premise 1560551 xferd

to ohio edison gueue. hkornex

IHeidi A Fommer

]Hove-Ln / hdvised of Service Charge md|110052179956
'u:onu Marchant 1 on the phone about move in for premise #000LS60551
trahsferred to advence mOVe 1n hoare

lcszaz

i} Eiﬁﬁ“p‘:f

hﬁiﬁ‘jll:muact. Account |T.1:snster Posting - |110053095540
Reversed write-off snd trensferred balance of § 11.34

|CS General Purpose Bace

Thursday, Jun 19, 2008 §1:39 PM




Interaction Center. :Call. Tetephony Callback ‘afent, Gystem |

Customer lnteractlon Center

RS W\"m i

From C/h 110049466243 !Addtess. 204 I:EDAR AVI }'I. 1 J
To Cr/A 110053095540 (Address: 204 CEDAR AYE FL 2 )

% |0161 | Forn Letters Move In Letter {Deregulation) 110053095540

,3 HNove In Hove-In / Avised of Service Charge 110053095540
Huve In Dmte: 05/2152007
PP-051507-032518, endheffner
New Move In Premise Phone Fumber: (724)347-7576

JUBSCHER-Larcy E Buchte
Andrea Heffner

9571272007

lﬁgﬂg_lnudwet Eillling ll:a.lculatinn ' |110&3‘J‘132620
C/& 110037182620 Contract 0126634623

Budget emt calculated for period ending 05/11/07 = § 152.00

fpen sditor for detail

|JOBSCHED*DW1& Etzel

i"g_mlc:eun & Colleczionalneady Pay Create |1100521.79955
¥o 3731516 - $16.00 05/10/2007 per thomas merchant. wnsble to start
eblll acct until deposit paid in full and ecct started. sstisf. cxyers

|Carall Hyers

ﬂs(ua{%;ggr

ﬂ’ﬁ Credit &« Collections|Agency Referral Letter Sent 110037182620
1 B Cradit ¢ Collections|Disconnection Phome Attempt - Successfu|l108037182620
12426| Installuent Plan PA Payment - IP 110037182620
Thonws set on EPP + £247 for &0 montha, level A, Gave all op::l.ons.

Declined CAP phone #. Apreed & satisfied. 2078

L5 Genetral Purpose Batc
0SI-Brien Stultz
05T-Brien Stulvz

% i:z,;_ﬁj]c;edit £ ECollactions IF:I.nmcial Sunnery Review 1110031192620
Thom#as 55.....e04: 5008y i2 5-0-07..........10%e] A, .......2078

IUSI-Btiun stulee

He7a7/2087

i"ﬁﬁfg,crc Contacca B .,Du.nninq Explanation IILGGWLBZSZO
$/7/07 3DAY N/A FOR 14,868.89 FOR DISC 5/11/07 ¥*HD
EXTERNSIONS** TRS

,Lnter.r.a" J Bosiljcic

|vevemms

ﬁ‘_ﬁi&"g{lf:onumz Account |Hedicu.l Certificate quua'nazszu

|051-Lisg ‘Devenport

Thursday, Jun 19, 2008 ©1:40 PM




'1ﬁt‘afa'c1|on'(:an ar" ‘Gall Iataphany Callhack msm 'Systam 2 Hsl

T e

&

Customer Interaction Center

““044‘0310'1 WED [‘.['.‘AT 41 REEEIVED SIGNED MID
COMPLETED. .. HEd***04,/03/07-05/03/07***§] med cerr?***ppen balance 14
,450.39%¢*yerbal ned cert for Thomas, BP, 4/13/52, peraasnenc resident (heart ptobleas, chronic veinous i

J;;ﬁ-?,%{lnudqeu Pilling IBudge':. Billing Plen $imulated\Created Inoomazszu IRosa Espinoza
sv thomes set uUp on &by review over 3 months and crue up vesr thomas
satisfied with epp.respinoza

15788 |Budgel:. Billing Icucunuun Iunnsnazszn |P.osa Ezpinoza
C/h 110037182620 Contract 0l26834623

A new wmonthly sverage amount has been calculsted = § 334.00

Open editor for detail

ooty oo

DaFI7Z00]

iﬁ_:ﬁglcredit & collectionsluuu.w Report Issued |110037182620 IRosa Espinoza
Utility Report Fasued

04/17/2007

COMPANY PDSITION:sw THOMAS E MERCHANT

ﬁii“f‘i”‘“fgﬁ"p;

lSEfi.ﬁlBuduet Billing ICalculatiun |1mnsnszszo ]mm Espinoze
C/A 110037182620 Centract D1268346223

A new monthly average amount has been calculated = § 334.00

Open editor for detail

igiﬁlnuagen Billing |l:nlculat.inn |1mnanazszo |Rosn Eapinoza

“|c/A 110037182620 Contract 0126834623

& new monthly everaye amwount has been calculated = & 334.00
Open editor for detail

] 201:9 Operating-DAC Lights-Hone 110037152620 42562

B|General General Tnquiry 110037182620 |Lisa N Dorman

3 .
Advised Themas Merchanc chet we hed rc'd the medical certificate from

his doccor and Ghat will be in effect until 5/3/07...setizfied..l dozmen

Thursday, Jun 19, 2008 01:40 PM




3 N Pein

1 ﬁ:
R

i[Credit & Collectiona|Disconnection Phone Attennt -~ Unsuccesa|110037182620
Unsuceesstful phone attenpt 05 — AMD Dececced - Lefr Message

CS General Purpoze Bare
CS General Purpose Batc

0

1 12:02 |Dezegulation Enrolluent Request {Accepted) 110037182620
beiknlceedic &« Collections|Discommection Fhone Atteapt - Unsuccess|1l0037182620
Unsuccessful phone attempt U5 - AMD Datected - Left Message

07 E‘h '|Form Lettera Peon Power Enroll Letter 110037182620

JOESCHED-Lerry E Buchte
CS% General Purpose Bake
C% General Purpose Bakc

Ak Hove In Service Denied!!

Security deposit required fer 21€.00
C5R negotiated amountc 216.00/ adv Thoxas E. Mezchant
OE-032207~-040514 need dep

'%p%%Q Form tectera Discommection Notice - PA Residentiel 110037182520
012

JOBSCHED-Scharon Mullia
Tonya ¥ Gulley

14| Form Letrtats CAP - Dismissa] Norice 1100371682620
J|Form Letters CAP - Dismissal Warning Netice 110037182620
16| CAP Reverification
Form Letters CAP Past Due - First Hotice 110037182620

#r573/200 7 Einancial info ¢ IP needs to be teken! if cust
req add'l med cert, still needs to be set up on IF !

;109347 | €IC Contacts ALERT! Sensitive Account 110037162620 -

JOBSCHED-Thokas Kertnde
JOB3CHED-Frank Simna
BATCH

JOBSCHED-David Etzel
Fathy § Heckathorne

iﬁﬁiﬁlcxc Contacts |Bene:a1 Tngquiry |110£3?132620
spoke to dan mecannis friend celling ebout payment adwd
that camnot stop advd to put aoney in acct msap agibson

. |Arl:ease Gihson

e o

Tu_tﬁlt:xedit. [ Cullect:‘.omlﬂeady Pay Create ‘ lllDUa'JIBZGZD
No 2815345 - §190.75 12/712/20056 /% dan firend pd thomes bill..did npot
discusss account..stop call.agreed..satisfied.. 2086

[c3273

B

Thursday, Jun 14, 2008 01:40 PM
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IR

] Chuase l | SurtAs::ending]; Eort Descending ‘5

Fm:m I.et.r_al:s CAP Pastc Due - rirst. Hal:.ice 110037182620 JDBSEHED-Richa.:ﬁ Daughe
»37|Credit & Collections|Ready Pay Create 11p037182620 |EAILOGINUMG
Mo 2619396 - ¢ 152,11 - 11/03/2006

g | B8iY | Forn Letters CAP Past Due - First Notice 110637162620 - |JOBSCHED-Richard Daughe
;5;3’" [|Cxedit & Collectiohs|Discommection Phone Attempt - Successfujll0037182620 |0SI-Janet Roth

3 day attempt successful daniel nekinnis {fxriend) did reedy pay Lor

£197.31 stoppeda ctivity 2016

ﬁmhzean " Collecr.:lnn:lReady Pay Create |1musnszszu |9$I-Janet. Roth
No 2517828 - $197.31 - Deduction Date and Lock Set 10/04/2006

J5{D4i 38 | Forn Letters CAP Past Due - First Hotice 110037182520 |JOBSCHED-Erik Peling
15|15548 | credit « Collections|Ready Pay Create 110037182620 |EALLOGIKUMG
No 2360380 - % 2086.03 - 08/16/2006

51179558 |c1c Contacts IGeneza.l Inquiry ’ Inausnszszo |c3zn
8/w Donifriend) will cb later taday to do rp for 110.00....
2106

B5748 [ Form Letters ChP Past Due - First Notice 110037182520 |JUBSCHED-Exik Foling
%‘ 1|Credit &« CallectionmjReady Pay Create 110037182620 |C4161
un 2280716 - §75.00 - 07/21/2006 by rp

5 iﬁgﬁll:nncract Account |Pronise To Pay l110D37132620 |C4.I.61
FTP $75.00 by 0772172006 by Ip, sw dan, friend,did rp of 75.00, not cust
cont, agreed satisfied, 7/19/06...2075

5 ﬁBﬁilCIC Contacts Il:-enere..l Inquiry |11003?182620 'lDennis J Schatsch
-|left mag For tom about making only a partial pmt an capp
acct....he knows the agreement we had to Reep this up to

has had nore opportunity than nost te keep Jervice

Thursday, Jun 19, 2008 01:40 PM i (rﬂ)



ustomer Interac

sy

1 (977272588 |18 l110037182620 [ca01s
sy dan, friend of bp, took rp cbp €1.34, I offered no info end did nct

discuss accnt. agraed sars x2099

'ﬁﬁliﬁﬁﬂc:edit & CDllEcbiunsIReady Pay Create |1musnazsan |c41019
. |¥o z260%09 - ¢61.34 - D7/14/2006

g |isrgslexe convaces [eneral Inquiry 110057102620 |Dennia 7 Schotsen
tom calling me back...told needs to pay 246.34 by july 10 '

tdue to rabille....even tho due date 18 7-17, vant payment

before he goes thru billing egain......ur says will pay and

ﬁé}‘jﬁlc:c Contages 'Genetal Inquiry luuus'nezszn fnenn;s Schotech
customer has been reset on cepD...Per PLEVious ¢oncacts, was
told if paid eppropxriece cetchup amount would be reset,..hs
= used up all capp savings dollars, so will be billed at ful

008 |PETZI [Billed ¢ Invoiced |Single Bill/Invoice Generated 110037182620, Schotach
gB}ﬂ;g Billed & Invoiced Single Bill/Invoice Generated 110037182620 Bchotech
2006108:171Billed ¢ Invoiced Single Bill/Invoice Generated 110037182620 i 3chotsch

B&wg Billed ¢ Invoiced Single Bill/Inveice Generated 110037182620 i Schotsch
; i:IB‘;J.Q Billed ¢ Invoiced Single Bill/Inveice Generated 1100371082620 Schotach
‘ é'l% B|Billed & Invoiced Single Bill/Invoice Génerated 1100371682620 i Schotach
03556 | CAP Enrxolled Into Progran 110037182620 Schorsch

reset capp

L&733 73008 ﬁ::ifgﬁauuznv Reversal |31J.11ng Error |nons‘uazszu Schotsch
TO resel capp...tust paid arrears ea discussed in previous contact notes

08/25/2006 iﬁ{ﬁﬁlsenuu |.ILL£RT! Sensitive Accoumt : Innnauazszn |OSI-Camer.:i.ne Uilkinson
' DO NOT BAKE ANY ARRANGEMENTS OH THIS ACCOUNT WITHOUT. READING ALL NOTES

Thursday, Jun 19, 2008 01:40 PM 7 ' @



ge

Customer Interaction Center

06 |1 vﬁ%[ﬁxedit & Co.l.lectionslkqency Comnitment (not referral) |11003u32520
PTP $270.00 by 07/09/2006 Marta from Sharon 5. A. g

| Linda D Behary

iﬁ'rﬁlmtomation Request |Hessaqe left for Physician 1110037183620
6/6/2006 to 6/972006 *recieved customer request® £for J1 werbael med

certfor thomas (54 bp) for iilness,durstdon,mechines unknown tt kelly *
medical secretary* she does not khow if dr is willing o sign and she

| 0SI-Kellie Gerlach

iﬁﬁﬁlomeru IAI.ERT! Sensitive Accownt luanauszszo
AS PER COMPLIANCE, THOMAS OKLY HAS UNTIL 06/07/06 TO MAKE ARRANGENENTS

EITHER PYET OF 1270.28 OR 1348 FOR CAPP /U AMOUNT- DENNIS 5. PROVIDED A

date of 06/12/06 TC EE REINSTATED INTO CAP. THE CUSTOINFR HAS EEEN

Iusx-.\nmda Heys

'ifé_‘{\eﬁlcm Contacts |G|:m:z:nl Inquizy ,110031132520
advized thomas, ver mucct #, that there iz e hold on this

acct til 6/8/06, and Z ready pays totaling §450.00 were

made today. customer satisfied.aburke

Iu.l.al

fﬁ?ﬁlc:mrac: Account |Pi:onise To Pay |nou3nszszu
FTP $450.00 by 06/08/2006 sw dan, friend of bp chomas, took 2 separate

ceady pay cbp , one for 90.00 and one for 360.00; I offered no

informatibut the caller wag mware of the amounts needed on the acct; aee

Icms

I.'s.“i%ﬂc:edit F3 Eollectinns[neady Pay Create luonanezszn
Ho 2155563 - $360.00 - D6/08/2006

Icmxg

3 igﬁfﬂc:eﬂu & Cullectionslnesd? Pay Create ) 'luonanszsza

No 2155557 - £90.00 - 06/08/2006

|c401.9

| ug7EE TEEs

4]

i‘s"ﬁﬂc:c Contacts |Gemrnl Inquiry Iuoususzszu
ton e¢alling egein...says dad will give him §450 coward

IDezmis J Schotach

Thursday, Jun 19, 2008 01:40 PM
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o S e
;i SndAscandln SnnDescendm NewPenud &

ha.‘l.am:e - m.t.h thal; and 5609 comittment f:um EA rlus a
potential connittment from project reach, may be encugh to

3 |Contract Account Contract Account Chenged 110037182620
CIC Contacts Genezal Ingquiry 110037162620

o callinu ne again.,..he was teld that I made a mistake by

another rep in that I geve hizm wtil 6-12-06 to pay capp c/u
oo that iz still troae..,.]1 ax not meking agreexsnt to stop

05I-Kellie Getlach
Denmis J Schotsch

ﬁ%slcrc Contacts |Geneza1 Inquiry . |1lnu31182620
returned Tom's woice Ressage...got his v/n

|Dermis 3 Schotach

870873006

m'lﬁenerai Complaint ISupervism: Call '110037132520
attenpted to contact bp thomas to discisg result of reviewed call- pls
opologize to Thomas, and advs that the syervisor wes referring to a
representative from another office.... Ananda Mays, Teem Leed,

I 03I-Amanda Hays

DE7BE7a008 | 18

0870572004 |1

i A |Credit & Collections|igency Referral Lecter Sent ’110037182620

3 CIC Concacts Genezal Iogquiry
BU THOMAS WANTED TO EAVE MED CERT FORHM FAXED OVER-ADVISED
HIFE THAT HE WOULD NEED TG EAVE DR CALL IN TQ EAVE FORK
FAXED-GAVE MED CERT#. 2639

110037182620

{3 General Purpose Batc
fa0ls

DEZBEFAHGE

i&?ﬁilscnc:al Couplaint ISuparvisnz tall |11nna11azszn
sw Thomas, igsued complaint on previous supervizor- edvs will listen co
call and call him back regarding results of the review. Customer asked
shout vermination date- mdvs as per our compleince department, he has a

[OSI—Mdu. Heya

ATyl

I333§|c1c Contacts |Gene:a1 Inquity ) |11003?132520
sy thomas vho wanted to speak to beth sup—i talked to bp in
narch and offered ¢crisis ip but bp was supposed ta ch ta ge

t set up —uhich he say> he was aware of—reqouted anc that

|c3333

g I

=i 7]
0

‘p I cico .[ sapprna1 | INS i i [/:

4
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.lj Sysmm ﬂ;wc:hoaser SortAsclndlng L Sort Descendlng : NBWFerlod

e T e e A

Budget Billing Budget Billing Plan Simulated\Created (110037182620
1 j Budget Billing Calculacion
C/h 110037182620 Contract 0126834623
A nevw nonthly aversge amount has been calculeced = § 235.00
Openr editor for detail

i“ﬁ‘i;"'%lcrc Comtacts |General Inquiry |unuanazszn |Dermu J Schotsch
Please note that Penn Power has a 12 month scay out :

provizion on capp, not & months,......Human Services is the

|only area that can override those uptitna......but please

i5 Eﬁglcm Contacts IGcnczel Ingquiry ]110&3’31&2520 '|nemais J Schovach
Tom €elling on eect....vants to know options.....told hinm el
ther pay what vas elready told by rep to get & nev agreenent
+ 0L pay ¥1345 cepp c/u by 5-12-06 in order co reset cepp ac.

E;Eﬁhmuu Complaint ]Supe:visox Call quosuszszu |DSI-Elizahcth Stasko
s/w BPF, adv=d $1270.28 iz REQUIRED to sef up new arrangexents,then §235

epp plus §215 ip smnt,advsd his tn date is 6/7. He will call CAP and 1

did advs they nornally de not accept clients until & mntha has passed

605 2006 ﬁﬁﬁlsmeml |Genera1 Inquiry |11n937lszszn |c4152.
=w thomes,.. alert sensitive oh scct connected with beth ext 2312 2097

[IFTEETT ]Budget Billing Plan SimuiatediCrested Iununlazszu |us1-£11zanetn Stasko
5235 epp...2212

BETRETI006 i\iﬁﬁlnudg&z Billing Il:alculm:ion ! |GSI~Ilizaheth Stasito
C/h 110037152620 Concract D126834523 :

A new monthly average awount has been caloulated = § 235,00

Open editor for detail

Thursday, Jun 18, 2008 04:40 PM @



Sl

Telephony * Callbatk - Age

ks N’a\dgaﬂun

| Custbmér lnt-;erﬁion Center

W
E Appllcaﬂun I'E' Enf.i Cnmatl

;;{Chnnse n SurtAscendlng usm Descending[ NewPenndﬁfﬁg by : %&g
; ﬁlcem:al. |A.LERT' Sensitive Account 111003?132620 IMZS.L
1210 28 good faith payment to create budget plus installmsnht plan (60
manths max). per sup, 2071
B570E72008 m]c:edit £ Cellectimslrinmcial Sunnery Review -quua’uazszu ||:423.|.
1 adult in home {thokas). level 1.
08701 72h08 11,‘$fé|c:cm: M Cullecnmalm.acomzcctiun Fhone Attempt - Unsuccesallluﬂa?wzsau [calsl
3 Dey attempt unsuccessful mm cont coll 2108
tis7al720d8 ﬁ}gﬁltredit P Ccllcctimsl!)izcurmecbinn Phone Attempt - Unsuccesalnanauazszn [czzso

3 Day attenpt wnsuccessful lmm ce 21403

611 ﬁﬁé i§|Forn Lettecs bisconnection Notice - PA Residential [110037182620 |JOBSCHED-Michael Fenwic
006115:04|Contrect Account Create Dunming Lock 110037182620 |ALO91
Creaced duming lock uatil 05/12/2006—8/a Conmitting §600
ﬁ;{ﬁﬁlc:eau & Couectiomhqency Commitnent (not refetrel} Ilmosnazszu qusu
Hras. Byers fron Mercer Councy assistance office called to see what's
needed to stop tern. I told her no tern due to him being referred to
Crisis but he iz past §14,294.26, They are commitcing $600, Hrs, Byers
BAfi07E00e ﬁl}"g,g_'ﬁlﬁehsiu |Pa.pel:less Bill Enrollment ' | |m1|.num
' Inrolied in EBPP
& ﬁj‘{ﬁ:s_'uc Contacts Il.'.ene:al Inquiry Innnauszszu |Ra.|..‘|.i L Helnylk
thonas merchent,calling for exerg hardship funds. gave him
rh no.ralli
D37IS7Z0i6 ‘l".,.-;l‘":fjltzeﬂit. < Eollgctions[p.qency Connituent (not referral) |1wuauszszu Iosx-npnna Feene

Created dunning lock until 03/29/2006 Mercer Co liheap 2054
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Help

IR

ey

Enan

)pféj; Text: Notes
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[ {Bsck Cancar] [system] 2

A
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i

L=l -

Al091 ‘04/12/2006 E Concect informetion -

Hrs. Eyer= from Mercer County essistence office caelled to see
wvhat's peeded to stop term. I told her no tern due to him being
teferzed te Crisis buc he is past $14,294.26, They are
committing §600. Xrs., Byers setisfied.. Her phf 724 383-5046—

R

Thursday, Jun 19, 2008 01:17 PM : : ' : @



‘33|cred1t & Collect.ionslbiscnmentinn Phone Attempt - Succeastullmna?lszﬁzu |USI-I.|cmna Keene
su Thomas Nercer Co liheap 03/17/2006 gave Doller Enerygy dismissed from
cap satisfied and agree 2054

Adt A5 | Budget Billing Budget Billing Flan Simulated\Created |L1D037182620 jC3333
14754 | Budget Billing Calculation £3333
Al C/A 110037162620 Contract 0126834623 '

ract (1 3033520: R new monthly everage amount has been calculated = ¢ 278.00

allation 070024574 Dpen editor for detaeil

] 1$§“§|c:=Mu & Collectionsl}'inancial Sunnary Review lnouamzezn Icssaa
adult thomas leve] a—3/7/06 2091 ’

2506 ﬁ}’ﬁﬁlmmin ¢ Collectimslbis:omectinn Phone Attempt - 5ucc:s:.fu|11003?182620 |c3333
sw thomas geve options—took £a level s—referred to crisis/liheap ﬂDp'Ef

end project reach sheroh Salvation Brmy mercer county-—spproved

15, 00ip—refused epp B this time—adviszed il denied to cb to set wp

i‘g‘,ﬂ"ﬁilc:edﬂ & Collectiunslldesane Left-Machine |11003?182620 |C3?53
Left message machine, cont col. 2038 .

Slﬁﬁlcrem.t & Collecum:lniscomecuon Phone Attempt - Unsucceaslnunanszszu |c3594
3 Day atrempr wnsucceasful, hung up, 2016

1

Il{ed|Form Lettera Disconnection Hotice - Ph Residentdal [110037182620 |JOBSCHED-James Jackson
14”;93; Deregulation Dezey Genersl Inguiry 110037182620 |BOZIG

thoxas merchant called for a list of alt generation
sappliers...provided wep site..satizfied..tFlemning

': Form Letters CAP - Dismigsal Notice 110037182620 {JOBSCHED-Bryan EKiko
Torm Lettera ReadyFay Authorizaetion Letter 110037182620 |C5 General Purpose Betc

Thursday, Jun 19, 2008 01:41 PM (@



| Customer Interﬁti“-‘:n-"l Ceﬁfer

] EndCunIacl

1 %'ﬂ‘Naﬂéalinni |
Svsejﬂi' Chooss |

e e

307.1l Confirmation mmber - 1719369

Date payment. t.o be d.educt.ed - 01/05f06 Jlmuu.nr. of dehin aur_hnrized -

m&ﬁlc:ediﬁ & Cnllect.ionslkeady Pay Creante

IllUD3’?lBZEZEI

|mwsxms

on dec 3

Created cunning lock wntil 12/06/2005—tom to pay §300 on 11-23 and bal

Ho 1719369 - £ 307.11 - 01/05/2006 ]
3 m%muuu hocount |Cr.eat.i Dunning Lock Inuosnszszu |nennia J 3chotsch

Creeted dunning lock until 01!28/2006—-1101&1:1@ from cepp delete,..cust

in rontact with me sbout acct

ﬁiﬁ@lc:c Contacts |Gene:a1 Inquiry |1J.uus'uszsau |nema 7 Schotsch

tor calling to smy will be malting & paynent on his cepp

mcct...likely first of week.....will work with since cust

haz been in touch
2 a72005 E‘f;fs'i Form Lettecs CAP - Diswissal Warning Notice 110037182620 | JOBSCHED-Joseph Hivert
L L/2E4200¢ &‘1}, Form Lettars ReadyPay Authorization Letter 110037182620 |CS Genetral Purpose Batc

bat,e payment to be deducted - 11/728/05 Amount of debit authorized -

300.00 Confirmation mmber - 1E14IBS 7

iﬁﬁmfhudu ‘ c:ouecumlneaay Pay Create |muauezszu |Em.usxms

Ho 1614383 - & 300.00 - 11/28/2005

%ICnnttact Account |C:¢at.= Dunring Lock |11003?13ﬁ623 IDennis 7 Schotach

2 ﬁmktt Cont.a&t.s |Gene:r.al Inquizy
tor called .....,will pay $300 on 11-Z3 end balance by dec 3

| 110037162620°

]Dermis 7 Schotsch

-

; ﬁﬁjlcxc Contacts ||3enera1 Inquiry
called tom sbout Cepp errears...left msg

IllDDG?lBZEZD

lberm:la I Schotsch

Thursday, Jun 19, 2008 01:41 PM

29




NQ Perm

Form letters CAP Past Due - First Notice 1180371682620 |JOBSCHED-David Etzel
y 9iContract Account Bankruptcy 110037183412 {18116
Chll bankruprey was filed 08/17/04 case 04-12128. On 10/13/04 the
bankruptey was dismisssd, According co PACER web sice every henk:upt.c!_:
filed by Thomes E. Merchent since the 80's( except one case in 2000) kas

OO0 72005 iﬁﬁluc Contacte |L‘rane:al Inquiry . Lmusuazszu inmm'.s 7 Schotsch
called tom to update on capp reinstate....mr undekstood,
but feely will likely have difficulty paying

1876d/2005 ﬁ"i"’"ﬁl‘é Billed ¢ Invoiced [Single Ei11/Invaice Generated 110037182620 |[Dennis J Schotsch
10/ 4{%@05 :Di'%{ Bllled & Invoiced Single Bill/Inveice Generaced 110037182620 |Dennis J Schotsch
;,g;n > DZ_,_-I:'! CAP Enrolled Iatu Program 110037182620 ;Dennis & Schotsch
teset Capp...cust paid aa promised

To/0A72005 ﬁ}’fﬁs‘_&ilsiuﬂm Reversal IB:‘..I.nnq Erro: qunanazszn [Dennia J Schotsch
1 £O TASET Capp :

7092008 ﬁ?ﬁlc:euu s Cnllect,ionalﬂeady Pey Create |1moa’naaszo |czms

Ko 1472171 - £180.00 - 10/04/2005 =e thones tock) tp for previous tep
srrag stop collS506 declined ip offered satisfied

'Icredit « Ca.l.lzctionsll?.eady Foy Create |11503713262[r |C!]l;|56
465073 - §300.00 - 10/03/2005 ¢ bp did rp for emt proni=ed per prev
doc cust agrees stop eoll...Z061

Gg71g/3008 13’3?:?2[::111::&: Account IC:eat.e Dunning Lock : |110037l62620 |Denn15 d Schotach
Created dunning lock wuncil 10/03/2005—working with cust to get capp

restored, .. .has pade ptp on sept 30 and oct 3,..alteady knows 1f doea

not pay, will be subject to disco with no further notice

Thursday, Jun 18, 2008 01:41 PM - @



Customer Interaction Center

%mﬁn ila] Apinllcatlnn ;

iy TR R e g ] 57 ) bR A L S
zlcxc Contacts IGene:a.L Inquuy Inuusuazszu |Dennis b} Schutsch
spoke at length wich tom about acec..,...hesve agreed that tom
will pay §300 on sept 30, $180 on oct 3..he will call xe wi
th receipts paid et shop end save,....will then rebill last t

m@’;ﬁ Forz Letters - Disconneceion Notice - PA Residentiel |110037182620 Iamscm—z:u Poling
Q,:j&ni] Contract Account Promize To Fay 110037182620 |C2538

8/w bp tom..he zaid that he willpay the 4580.03% req to get beck on cep

azap,  He is awvare of termination process scacting Again COXOXLOW Gont

coll,..2062

t nE;ﬂii |Genefal Complaint IPUC;‘BPU Complaint-Written lllODS'JlBZGZI] II{nJ:en G McFenters
*it ppe decision daced 09/07/05 disnisszed case/hp weas direcced o

contact co to make paynent arrangements -— any disputes re che dismisaed

bankruptcy ney be referred to legal/Xgm couplisnce rre

5 iﬁi{i’gluc Contacts IExplmtion of Charges |110037132520 IUSI-Sr.even Shoup
s/w thomas, verified med cert phone#,
aacisfied/agresd...cont coll...ZO056

i i‘,ﬁ“ﬂuc Contacts [Genexu Inquiry . Iuousn&zszn ir.w:y A Torres
thones merchent request for kethy hofacre in legal

dept,/bankruntcy dept told bp to msk for kathy hofacre (3-

925-2457) aware woice message wil) come/bp will leave

T |Gene:u Inquiry |11EID3':'13262EI lm::ms
Tou wenced the Legal Departmenc — hlease read noces

slowly: ra: the Bankruptcy -  trenaferred to C/5;

2000 ’ .

4 i_.ﬁ}:;’ifﬁll:mtract Account Ic:mtra.c: Account Changed |1ma:mazszo
spoie W/ mr nerchant per nt nerchant wes adv that he hed been spesking

Thursday, Jun 19, 2008 01:41 PM




1 -Cancel Svstam

i
pethe b

i

-1 -

18118 ' 0940772005 E Contact information

Ch1l bankruptey was £iled £8/17/04 case 04-12128. On 10/18/04 the
benkruptey wes dismissed. According to PACER web site every
benkruptcy filed by Thumes E. Herchant since the 80's (excapt cne
case filed in 2000} has been di=missed. The following smounts
‘have been transferred here from the following accounts. Ar.-
Berchant is responsible to pay this balance. Please be VERY
ceutious when making payment a:zangement.a.

$175.29 from 110031521054 -

$1184.95 fron 110005473629

$152.01 from 110035431235

B
b]olen 0 B saporoat [NS 14/ ], /7

Thursday, Jun 19, 2008 12:48 PM
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Customer Interactlon Center

tion |4 E EnuCoMau'
‘4 SortAscending Son Descending |

Lo TeET

with our l.eqal de]:l lkathy hotacr.e) cust adv t.ned t.o lake arrangements

UES Crans o kY voicemail efver review of the acct and discuszed with

Bejo1 /2083

MIEmylnyee Cocrespond, |Telenm Employee Correspondence |
BANKRUPTSY COMPLAINT

|no:1tflw Ganersl Purpos

LAk il

Mhredit &« Collectiunslt‘venual Inquiry/Other I.‘L].UDS‘JJ.SZGZG
per Thomas - states per FUC he i» to make a verbal "FUC COMPLAINT”

regarding the bankruptsy that has been filed on his priox accoumnts -~

Thonas states that he filed bankruptsy for his secoumts sipng with a

lqmaq

i.'_?if._ij‘pfluc Contacts |ALERT! Sensitive Account |11una1lazszu
if cust calls shout arrangexents, winimum offer is for him

to pay the full capp arrears of 480,03 before sept lZ to he

reinstated in Che capp pLogLAm.....otherwise, will be

rlbmnis J Schotach

(LRI

DSEEJCIC Contacts IAI.ERT! Sensitiva Account quuavlszszu
MWOTE....need to lock back at history on this acet,..prev
notes says wr i% trying to get a med cert....this will be

lDelm:i.s J Schorach

BATAA7Eo0E

i33§£|cene:a1 Compleint ]pur;ayv Coaplaint-Vritten |11uusvlszezu

- |*** puc par — boe 1373225/kgu conpliance ¥*#

|Keren G McFeaters

ﬁﬁ?ﬁﬁzfﬁﬁg

ﬁmh‘tedit & Collecl:ions|15t:llity Report Iasued | '110037182520,

Dtility Report Issued
090272005

* |COMPANY POSITION:COMPANY POSITION: CUSTOMER IS SCHEPULED FOR DISC

|c2963

HgZ7 2065

"A;_!Iic:edil: & c:nl.lect.ionslbucommct.:l.un Fhone Attempt - Succes:tu'llﬂﬂﬂlaﬁzﬂ
#/w thomas wanted to see if we could puc him cn in ip stated to him even

with setting hinm wp and only getting 200,00 a month and steet him ip it

Icazva

Thursday, Jun 19, 2008 01:41 PM




" Interaction Canter  Call ephony Caliback Agent. System - Help:
i ey 5 Z | el i TS g

gy uidiee s
Customer Interaction Center
fn Navigation [| T1 Application ;ﬂ End Canfacl ;

iecikey

e -
41084 09/07/2005 E Contact information

per Thonas - states per PUC he is to make a werbal “POC
COMPLAINT regarding the bapkruptey that hes been filed on his
prior accounts - Thoxas states that he £iled bankruptsy for his
accounts along with a co-debtor by the name of Farl Chifino -
Account § 110037582720 - on 05/03/2001 - Case # for Thomas to be
.D0-10916-WUB - clainms debr discharged by Judge Verren Bentz
05/14/2003, information cbtained has also been sent to Bankruptsy
departuent for review - Thomas states Eaxrl Chifino's case # is
D0-11505-WE - al=o discharged by the sane Judge, Transferred
- Thones to Paysla Leigh's voicensail at 3-824-8660 in Bankruptsy
depactment. '

wiacl 0130638203

Customer has Bl3o discussed payment Arrangéments on balencea -
advised per docvmentation on account the capp cacch up balance of-
" §480.03 would be required for him.to be re-instated to the capp
progren - advised without the cepp program the waxizum amwount of
time to repay this debt would ba 60 months on level A - or a
payuent of §225.79 towvards past balance + Current bill or budget
anount which would be sbout £288.00 & month -~ for a total monthly.
payuent of mbout 4513.79- custoner states incoke isx ¢195.00 & )
month and ic is going to be difficult for hinm to meke the inicial
paysent of §480.03 required to catch up the account and be )
reinstated for copp program . customer will try to pay £480.03 by
temminacion date to avold tearmination and go back on capp progrem
- advised onca re-instated to cepp progran payment would need to
he received by the due date monthly to avoid being resoved from
the progran. — sacisfied - rlessiy

Thursday, Jun 19, 2008 C1:14 PM : @



Ielephnnv" Cal:back a.gem S]{S’{Em ﬂelp

{nteraction Cantar gall

c:ustomer Interaction Center .

Navlgatlon fﬂ Appllcahnn kﬁ End Cnntacl

Chnnse

SartDescending |{ Now Period |

I sm As candmg 3

i1t umz..

uuuld be 226 00 anonr.h plus monchly bill... st.af.ed that. he d:.d f:l.la a

gLk et

q‘;ﬁ;’if‘izjc:eut . coneccions[oiscmnecum Phone Attempt - Unsuccess|1l0037182620 |CL375

3 Day attenpt unsuccesaful, ... left mess on ans mach,....00.....2559
‘_'_;‘.-. fForn Letters Disconnection Motice - PA Reaidential |110037182620 Juﬁscl-mn—.lnseph Cronin
%|1358 cIc contacts ALERT! Sensitive Account 110037182620 |Dennis 3 Schotach

ND HEW AGREEYENTS PLEA3SE....cust has had multiple agreements
on prior accts, then bankiuptcies were dismissed...wasenra
lled into capp and feiled that....cust sust pay full capp ar

ellation D7002457
¥ ¥ i Sy

28 |[Forn Lecters CA? - Disnissal Notiee 110037182620 |JOBSCHED-Janes Tackson
¢ Forn Lectrers CAF - Dismissal Warning Notdce' 110037182620 |JOBSCHED-James Jeckson
‘ﬁ CIC Contacts General Ingquiry : 116037582620 [Dennis T Ichotsch

|tom called and said will pay full capp accears on july 5

gﬁ'&lc:c Contacts lGenel:el Inquity ilmnanszszu |Denn:i.s 1 Schotach
lefr mr message about being behind on capp acct.....had

been working to get hin on progrem, snd now is not even

nekiny en effort o pay!!

B | Form Letters CAP Past Due - First Notice
19103 [CIC Contacts General Inquiry

s/fuv thomas reversed the 153.00 s/d is aware of temaining
halanze, boarscn

110037182620 .| JOBSCHED-James Jackson
110037182620 |41078

72005 iﬁj‘ﬁhﬂlmg |High Bili Taquiry - Transfer |unnauszszo |Sam'lxa K Deniel
s/u Thomas Herchanr—~ request waiwe §155.00 sec dep.. on cap .

vnderstands ¢b amc #261,32.. sransf call to Peom Pover rep/

5075, .skdaniel’

...”..a

iﬁﬁgl Genezal |C‘rene:u Inquizy 110037182620 |c;391

Rl ]
: E>| cIco EI sappm:n ||Ns] f. wj

—
Thursday, Jun 19, 2008 01:41 PM @



i R (R e L s a A

Manu <] Back [¥ Caneel |1 System |

CRvistaey m'(“

-1 =

162135 08/08/2005 E Contact information
" NO BEW AGREENENTS PLEASE....cust has had xulriple agreements
en prior accts, then benkrupteles were dismissed...wasenrao .
lled inea capp ahd failed-that....cust oust pey full cepp ar
rears of 480.03 at a very 2inipim TO0 retain service ang be ¢

ezet on capp....else, ahould go Go dizcommect.....talked wic
b bruce beck in compliance about th:.:—-e.gzzes that CAP 1= 2
good ag':eehent

Thursday, Jun 18, 2008 01:12 PM %



) 1n.tlia-ra|:1inn Ganler  Call ““Telepho

Callback . Agent SystemHelp

i . KT PR LI e iy ;
Customer Interaction Center

EFU“ Naﬂgaﬁ:?ﬁ% Application f% End Ennlact

Menu .ﬁﬁystem ‘ngTChoose |,1 Sormscen Uln

T Te Yt e

SV COm, requesting s. d. b= qued PEE prev, Iep's dm:., 2032

i i.-iﬁ“g] CIC Contects IGeneraJ. Inquity 110037182620 ]nemu J Schotsch
cust called ebout getting late notice cn capp....saw that th
& reason is because of a =Zec deposit applied o acct....told
hin to call oust service co ses if can he removed...since i

08 | 23284 | Forz Lettezs CAP Pest Due - First Notice 110837182620 {JOBSCHED-Jennifer Nunsi
7| Forx Letters Finalized Duming Letter 110037183412 |JOBSCHED-James Jackson
5113:571CIC Contects ALERT! Sensitive Account 110037182620 |Dennis J Schetsch

cust is applying for EA...Crisis couponent,,...will likely
he able to get $300 waw awe...if Fi calla, pleass take an

aguthorization onm 1C...... &m Trying to get this money and
mﬁm mﬁltmtract Account Ilu:l:uunt Haintenance I,.I.LIJDS?I.SZSZD JDe:nn:i.s J Schotsch

Neintenance Performed by Penniz d Schotsch

O372572005 _Ei_'sf’.fﬂcu ]Enr.ol.led Into Program Illuu:i'?szElJ IDcnnia J Schotsch
resetting capp

iR Es“’_ﬁéluc Contacts 'Generu Inqidry Innua?wzszn |bem:i.a J Schotsch
cust left msg For me zegacding EA pledge of $300 on mect

for Crisis.....s8¥8 vo no give ir 41904037—=am now setting

cust on cep ay agreed in our previous conversations

Emwg Move Qut Auto Move-Out f Disconnected Zor Non-Pa]llOD37163412 |Debre 5 Megiffin

E%Eiﬂiﬁ@é

721 72005 CIEZ Contacrs General Inquiry 118037182620 |Denni= J Schocsch
ton called twice today...still waiting for ee to call us for
suthorization of grent for Crisis....will not put beckun ¢
app uncil we get that suthorizstion.....mr heing very unders
R PO i}iﬁﬁlcze Contacts Iuene:u Inquizy |1100371&:-:620 |}Ja|:c:i. 1 Pearson

aoje
D[ c1co B sapproat [INS [ 1 |2

R n

Thursday, Jun 19, 2008 ¢1:41 PM (r';t-'?\



: SortAscentllng H sort Descending ||| New Period |
alw thunas me:cham:, ver info, calling te see if criasis

called us yet, advised no after revieving contacts,
zpearson

HErZnnG ‘i“%h:s Contacts |Gene:a.1. Inquiry |1mosuazszn |Denn:l.s J Schotsch
tom on phone.,.says was appraved for €300 erisis :

ﬂ% frant....told h.i:ywe do not heve auchorization noced as of

ﬂﬁ?‘"’" D?DQEIST yet....he is calling EA back to find out why not heen

wact 013083520 ‘ — - -

Alation 07002457, 75005 (54783 | crediv o Collections|Disconnection Phone Attempt - Unsuccess|1l0037182620 |EM246

3 Day ettenpt unsweeessful bang up 2104

008 i};mijlc:eau & Collectimslniscnmection Phone Attempt - Umucceaslnunsuazszn |!.'.t|236
3 Day attempt unsuccessful Ilmw cont Golls..ese. 2033

i §m|cxc Cantacts IGme:a.L Inguicy |1musmzezu -|c134a
B888 inv daced D2-25-05,inv# 90230534625 hasz been corcected -

(bal due §11,980.37, by Herch 28, 2005), typed and mailed

on 03-15-05.

"f*_ﬁL’-SSlDisconmction |Dmm.'lng Disconneccion Document Cremted |1100371334£2 |beh|:a S Mcgicfin
sonp, rdg 14967 w/rnd 433.074rec, rf/dsa

Mhm: Contacts |Genem1. Inguity |‘1mnavmzszn lDumis 3 Schotsch
Jjleft m2g fox mr to call me about crisis application.,.was to
take & term nocice t.o ea £or crisis, sihce gas is off and i

2ays uould direct crisi

Disconnection Notice ~ PA Residential |110037182620 |JOBSCHED-Scharom Mullis
*56 Forx letcexs Disconnection Notice — DH Fesidential 110037183412 |JOBSCHED-David Etzel
9 Crediv & Collections|Dizcopnection Fhone Attempt - Unsuccexs|1l0037182620 (L0032
3 Day attenpt uwnsuccesabul, left nuesaeq nachind..........,.2045

>)
&7

Thursday, Jun 19, 2008 01:42 PM



Ba Cance! ]

AT

-1 -

t1343 B3s15/2005 E Contect ipformacion

. 8688 inv dated D2-25-D5,invi 50230532625 hes been corrected
tallation 07002457, . {bal due $11,980.37, by March 28, 2003), typed and aailed

: on 03-15-08,

Thursday, Jun 19, 2008 01:10 PM




7 |ntaraction Canter _Call ‘Ieiephony.: Callback - Agent” System. - Hel

hiikoini g0

Customer Interactton Center

AT T e TRy

2 i} Nawgahnn E Appllcahon

| Choose ﬁ Sorl Ascendlngj 1 Son Dascending | j Naw Pariud i{

DZ7in 2005 lﬁiﬁlc:edit . Cnllectiumlniscomection Phone Attempt - Unauccessluuusnszszu IEJ.S?S

3 Day arcexwpr wmauccessful,..... left mess on ans meach,..... -] 1375
TEFaE 72005 ;ig"';’fﬁhzc Contacts |Genexa1 Tnquiry Innnauszszn lesv

8/¥ JERRY YEDVEY, LIHEAP SUFERVIZOR, CALLING IX REF TO THIS
ACCT. HE VERIFIED ALL INFO. ADWISED BALANCE FROM PISMIZSED
BANFRUFCTES. -D IMPINK

ek 012680405
llation 07062457

aliation 07002457 i1 | AEZ0ETz008 | T5ERT |Hetu:ned Hail ]Rel:umed to Sender - ATteapt not known [Lmuanasoss |nmzs
37 day TH returned unclaimed

P ﬁﬁéﬁ? Form Letters Disconnection Motice - PA Residential [l10037182620 |JOBSCHED-David Etzel
12:23|CIC Contacts Genersl Tnquiry 110037182620 |Demnis J Schotsch
tcn left me a message that he vas at EA on 1-26-05 and i= au
pposedly getting $824 in CASH assistance.......but theywill
LOT &cCept his term notice yet for CRISIS....will need to b
Zgﬁfl" Form Letters Disconnection Notice - OH Residential |110037183412 |JOBSCHED-Dawid Eczel
1 5& Contract Account Tranzfer Pusting 110037186035 |41078
| 16250 [Move Out Move-Out Created by Move-In 110037186035 |a10%8

Nove out created from Move in : 000004013569

7R e ijﬁ;ﬁlmadic & Enllectims]ﬂi:cnnn:ction Phone Attempt - Success:u|£10037132620 |DSI—Leslit Danley
3 day attempt succeasful- s Tont F 730.00 co reinscete CAP -
received Med Cert # - cont coll -2105

AN I jf;’“fﬁ‘ueneral |Genua1 Inquiry |11naanazszo lDSI-Diane Seuvotti
by caliled to ask about med cert: gave him # for doctor %o call - also

said he was low income and wunderstood that he could hot be shut off

hacause pf thar hur did not vant to do an F5 at this time because he's

o]
bit:lcu H| sapprua1 ]lNSE 4
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A1 _Ic:c TContacts IGeuexal Inquuy |110037192620 |Dennis J Schotsch
mr on phone...still wented on capp—did not rfollow thru

the last time......told hix will nesd £730 up front by 1-27-

05 for capp reinstate—nc other opriona—will not puc

HRE [T0mE| c1c cancacts |cenerar nquiry [110037182620 |c2254
3688 inv dated 12/22/04, inv # 93800672612 hes been .

coriected (bal due §10,46L1.08, by Jan 30, 2005), typed and

nailed on 01711705

'ﬂ‘ﬁsf]senun |Geneul Inquiry |1mna?msuas |mnza
37 day TN (disc. dete 2/24/05}, mailed out certified - returned receipt
|requested ~ dv

5@ Forn Letters Disconnection Notice - PA Landlord/Tena|{110037166035 |JOBSCHED-David Etzel

“éﬁ#?iﬁjg y Forn lLetters Disconnection Notice = PA Residential |110037182620 [JOBSCHED~David Erzel
3273172004 |09:49] CIC Contacts ALERT! Sensitive Account 110035555546 [Dennis J Schotsch
DD NOT refer this sccount to capp—-was on cepp, Eiled bankr

uptey—was reset on cspp and then failled the progran for not

paying ac all-—cken filed bhankruptcy yvet ancther tine———me

‘mluc Contects General Inquiry 110037183412 |¥ictoria M Shirey
tevieved sccount per 0 usage repoct.vas

| $271% | Credit & Collections|Piscormection Phone Attempt - Unsuccess C5% Ganeral Purpose Batc
%f“ﬁl Credit & Collections|Disconnection Phone Attenpt - Unsuccess . - |C8% Generel Purpost Bate
5 Billed & Invoiced Single Bill/Invoice Generaced 1110037182620 (131llé
31|Contzact Account Bankruptoy 1.0037)82620 |13ile
:h'? bankruvptcy Eiled 05/26/2000 ves discharged 05/15!2003.
xfrd the followinhy balances back to their original accounts.
§4412.81 back to 110000116969
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Custnmer Interactlan Center

ﬁ‘ Navigation lim Application

-1 =

16215 olL/L5/2008 E Contact information

ur op phone,..still wanted on capp~—-did not Follow t.hr:u

the last cime®.,....%0ld hinw will need £730 up front by 1-27-

05 for capp reinstate——no other opriema—-will not put

hold on acct either—will accept authorization rrox Energy
Assistance as payment——nr %eid is using space heaters now
because ges is shut off—-rtold hin-he cant do that and expect Co

stay in capp—

; [+
B

D] CIco .Isappma1 1INS | it 7

r

Thursday, Jun 19,2008 01:05 FM




System Help’
bt

alltion (700457,
Arac 1 20835207

Discumectlon Notlce - PA Residenual Innaanazﬁan

R A
JOBSCHED-David Exzel

Created Rutomatically. See the Business Objects tab for more information,

Contract Account Changed 110037182620 |Dawn E Hicks
Fust trncked
Eﬁﬁ'ﬂt Contacts lGeMml Inquiry |1muanazszu ||:0930
8888 inveice deted 11-24-04 ha# not heen corrected. This
account i3 in benkruptey, invoice has been mailed to the
bankruptcy department,
Form I.ettm:s Discormection Notice - DH Residentiel |110037183412 [JOBSCHED-Dawid Etzel
\% 1| All~Connect Custoner decline [ Allconnect ] 110037183412 |18116
4 3.5%?23 Conrract Account Tranafer Poating 110037182620 |18116
Creaced Automatically. See the Business Objects tab for more information.
1 ﬂfs";éﬁﬂc:m::acz Account }'r:ansfe: Posting ° |11nnsnazazu |1auﬁ
Created Automstically. 3ee the Business Objects tab for more information.
i ’i;:'_’;iglcuntract Account |Tru.n3fer Posting luuuanazﬁzu lmus
Created Autometically. See the Business Objects tab for more information.
7282004 E;'g?iltnnt:uct Account lTrans:cr Posting |unnsnszazo |.|.Bl.|.6
Creared Automatically. GSee the Business (bjects tab for more infoxmation,
TH2E 3004 mlhnuact Account |Trmsfer Posting |nuu'.17xazﬁzu Iwns
Created Automatically. $ee the Business Okjects tab for moce infommation.
1 Iﬁ?jhnnuact Account 'Ttunsfer Posting |nnnsnazszu |1aua
Created Automatically. 5ee the Business Objects tsb for more information. .
Ti7eayzo04 imggﬁlglCnnnract Account I'r:mzfcr Posting |11003'1132520 Imne
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T Choosa || Sort Ascending B
ST L TER WSy PRy P ey

Bort Deslcsnding

R T

s | ;_ iﬁfistij!Contract. Account

Created Rutomatically.

.

|'l'|:an3fer Posting

S5ee the Business Objects tab for more

Livew Pariog |

| 110037182620
information.

1377 | contrece accomnt
Created Luvomatically.

|T|:ansfer Pozting

Yee the Business Objects

tab

for

|11003?183412
information.

Ti¥ _mll:mtract Atcount

Created Automatically.

|Transf:r Posting
See the Business Ubjects

|l.I.D|J'.I?.I.82l52IJ
infornation,

iﬁﬁl Cantract dccount
Created Automatically.

ITmnsfe: Posting
See the Business Objects

1115037152620
information,

1072872004

iﬁ | Contract Accouwnt
Created Autcomaticelly.

IT:amfe: Posting
See the Busihess (bjects

IllIJDﬁ?J.EZGEO
information,

TNEB Ry

Ig};iﬂ Contrect. Account
Created Auromatically.

I'n:anstel: Posting
See the Busihess Objects

* J1iro037182620
information.

T67z87%004

ﬁ_‘ﬁﬁl Contrect Account
Created Automatically.

IT:amfe: Posting
%ee the Buainhess Dbjects

Il.|.003?132620
information.

|Ta7EaFE0b4

i—é}ﬁ[cmuuct Account
Created Automatically.

|Tr.an:fe|: Posting
5ee the Business Ohjacts

Ill003?132620
informatian.

16738 P55

iﬁfﬁl Cantract Account

Created Automatically.

|Tr.ans£e|: Pozting
Sea the Business Objects

lll003?182620
information.

e

io72872004

ffml Contract Account
Creatad Automatically.

I'I‘r.ansfe: Posting
See the Business Objects

|.LL003?182620
information,

1872872004

iﬁﬂll:mcuct Account
Created Auromaticelly,

IT::amtel: Posting
See the Business Oblects

IllﬂD&TlaZGZD
inforustion,
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%Elort Descendmg New Perind |20

T A

ﬁﬁi]cmcxacn Accounc |'r:an=:e: Poscing 1110037153412 ]15116
Created Automaticelly. See the Business Objects tab for wore information.

11‘@;;[:@:;“; Accounc ITxansfe: Posting ]110037133412 ]mus
Created Autowatically. See the Business Objects tab for more information,

mICmcucn Account !T:ans!el: Posting quusuasnas Imu.s
Creatad Autcwatically. See the Business Objects tab for more information.

i’gﬁfﬂt:oncuct Acoount [T:ansfe: Posting |110n371asu35 |mus
Crmated dutomaticelly, Sse the Business Obhjects tabh for more information.

dim-ll:mt:act Account I_Tl:anstei Posting ‘quﬂanasnas |1EJ,16
Created Automaticelly. Ste the Business Objects tab for more information.

fﬁ_’gﬂjlc-unt.ract, Account |Eunt.tacr. l\ccom.at Chenged |l'lﬁ0054?3738 |13116‘
chll benkruptey filed 08/17/04 cese 04-12128 dismissed 10/18/04

fiﬁmh:m::ac: Account |T:an:£e|: Posting |.uuoanaaszn iums
-|Created Automatically. See the Business Objects tab for more information.

73 ﬁ'ﬁ&jcmnrmn Account |Tranafe|: Posting |1mou5473?33 llsns
chll bankruptcy filed 08/17/04 cese 04-12128 disuissed 10/18/04 xfrd bhal
‘to 110037182620

| ¥0THE | contrace Account Urite-Off Reversed 110005473738

Contract Account Bankruptey 110035555546
chll benkruptcy filed 08/17/04 cose 04-12129 dismissed 10/18/04 xfrd val
1371.12 to acct 110037162620

| Contract Account ITIanstez: Posting _IllﬂEIS'?lBZGZO

Thursday, Jun 19, 2008 01:42 PM 0s



I

I.'.l:eated Auwmat.ically. E!EE r.he Busmzas ﬂh]ect.s t.ah fm: more infanauun.

Wact 30836202

allation 07002457,

] U‘ilzlt'mtxact Account lTr.a.n.:fcl: Poating |110035555546

chll bankruptcy filed 08/17/04 case 04-12L26 dismissed 10/18/04

{ [|contract account Vrite-OFf Reversed

b ! |Genexral General Inmuiry 110037182620
added u/a 90 = irvine to this sccount only....address is Fixed gjones

110035555546

Geraldine Jones

i Eﬁﬁ?lczc Contacts IGenel:u.l. Inquicy hmuanazezq

spoXe to kathy vhipple, acting director for @ and A at nati
onal fuel and gas, wanted to know if we can give her info on
our legal stance with the nultiple benkruptcies snd then df

l}{risten L Hurt

, mlclc Contacce General Inguiry 110037182620

wr called about msy I lefc alled him back left msg—
neetds to pay the full sec dep before 1 will raset capp

IDia J ®chotsch

64 | BaEEE |€IC Contacts |Gene|:a1 Tnguiry lnnuanszszn

left mag for mr merchant—acill hawe not received depoait
check as per agreement .

|Dennis 4 Schotsch

Y{mlmmr Data Chenge |Pe:scmal Data Chatged |
THOHAS E MERCHANT updated mailing addc

] Linda L Buttery

¥ :’-i’!ﬁﬁkmuact Account |Bankl:upt.cy quoasssssw

*+*D0 NOT PUT ANY MORE DUNNING LOCKS CN THIS ACCOUNT*** CH1l BANKRU?TCY
FILED 08/17/04 CASE D4-12123. LAST 3 EANKRUPTCIES FILED BY BP WERE
DISHISSED. ACCORDING TO DOCKET REPDRT ON FACER THIS CASE HAS A EEARING

5| 197E8
a‘ 1d§§

110037192620
110037186035

All-Connect Cus:un:l;. decline { Allconnect )
All~-Connect Customer decline { Allconnect )

0

[cico Ei sapproal ]ws ‘ol |G

Thursday, Jun 18, 2008 01:42 PM

Ty



mer Interaction Ce
] ' i d C:Jrlia "

TR

Fhigioumpeten ik en e JA_SD‘“QE?AEE"“'"MJﬂi‘"imeﬂ"d Qe i gt T e R
3115550 | cIc contacts |General Inquiry |110037182620 [Dennie 7 Schotsch
jopoke with nr merchant...he is sending me & check for §153 £
. |or aec depoait skt on this ecct told him would theh proce

133 the payment and reset on capp—teninded hik of rules for

okt e 7 L] Forn letters Forx Letter ) 110037186035
allation 07002457 : Form Bankruptcy Deposit (BNKRDEF) was sent, Enter Bankruptcy Chapter
Wact 013083520 i J¥o. - 11

4 gf% Billed & Invoiced single BillfInvoice Genexrated _-]110037183412

ﬁ_M|Conr.rac= Account ISecuricy Deposit Created ) I 110037186035
charged #40,00 post petition deposit

id[0p#dE|Biiled ¢ Invoiced |Simgle Bill/Inveice Generated 110037186035
Bia 56557 | Foxm Letrezs Foru Letter 110037162620
Forz Bankruptcy Deposit (BFKRDEP) was sent. Enter Bankruptcy Chapter
¥, - 11

|[6873E\B11led & Invoiced |Single Bill/Invoice Genersted 110037182620
34 [0613¢ | Contract Account Security Deposit Crested 110037182620
charged $155 post petivion deposit

QB:55 Billed & Invoiced Single Bill/Inwoice Generaced 110037182620
ﬁ&;ﬁi Billed & Inwvoiced Single Bill/Inwoice Generated 1106035555546
5430 | Move 1n Move-Tn / Advised of Service Charge 110037183412

Hove In Date: 08/18,/2004

i ﬁsjggluwe n Wowe-In / Adwized of Service Charge |1.|.|303"71.36035
Nove In Date: 0B/1B/2004

P o

; bloieo &8 | sapprost.
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T

i Al o
:I'iMenu}égliysiekmfbécmuseI:;’Sﬂrt s&i?kltlgigngﬂ?gscendln i e
4| bgy 28| tove In |Hove-In / Advised of Service Charge  |110037182620 |18116
Move In Dete: 08/18/2004

I LERE PN Eﬁiﬁﬁl!ﬂﬂ dut |l'lnu'e-0u: Creared hy Move-In |11003555554§ |1311§
. ]Move out created from MNove in ¢ 800003783361

[CER R iﬁl‘i}fﬁﬁ]uc Contacts |Gene:a.1 Inguicy |110035555546 [Denn:l.s 7 Schotsch
tom called agaim—says hearing has been cancelled —asked

judge to recuse himself from new hearing....teld him we

still need capp c/u for reinstate hased on intfo on Acet 4T

Pz TE73 004 -,El‘ig;"sglcxc Contacts |St.aws of Existing Notification lunuasssssu LOSI-Bomu‘.e Dehn
thoams phn, adv we did receive case mumber for bankruptcy,

wanted 0 knov if dennis noted acct regarding capp

e/, . adv ves, advy of 945,00 cu by 8730 including 195.00

DETTE00d Eé*‘iﬁ_‘élc:c Contacts IGenel:u Inquiry’ Tunussssssqa IDen.n:i.a 7 Schotsch
verbal to tom merchant...needs ¢545 capp o/ including §1585 .

sec dep...by sept 3G, Z004——this nay change pending

outcome of bankruptcy filing notes——but at this tiue,

H7IATE004 | 19528 [c1c contacts {ceneral Inquiry | 110035555546 |Loks E Pnilitps
s/v thomas, called regarding capp referral. i advised per

dernis' docoumsntecion we can not xefer hin watil a pymt

history 15 established or until jan of 2005. He requeated

i | ij;;‘;f_iﬂczc Contacts Icenmu. Inquity |nnnssssss4s |I.m:i I Phillips
8/u thomas, he asked that i contact dennis s to find out why
he received a letter s=tating he will be rligible in 6 month
s for reinstatement. i advised he was diswissed fron capp in

Thursday, Jun 18, 2008 01:43 PM 4 {{‘-‘>
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15116 DQJMIZOM E Contact information

*¥+D0 NOT PUT ANY KORE DUNNING LOCKS ON THIS LCCDUII‘I'*" CH11
BANKRUPTCY FILED 05/17/04 CAYE 04-12126. LA3T 3 BANKRUPTCIEY

" FILED BY BP VERE DISHIZSED. ACCOPDING TO DOCHET FEPORT UN PACER
THIS CA3SE HAS A HEARING SCHEDULED 09/27/04 TO DISHISS THIS

' CURRENT BANKRUFTCY AL3C. PLACED DUNNING LOCK OF ACCOUNT UNTIL
- 09/30,/04. CHANCES APE THIS WILL ALEZ0 BE DISMISSZED. WILL NOT WORK
BANKRUPTCY UNIIL DISHISSAL HEARING.

Thursday, Jun 19, 2008 01:02 PM ) . (’F}



5!§tem - H'eifa ‘

¢ ’% Choose H SDdAscendmgj i Surt Descendmg I ] Now Period

POr TR T A 4z 22 . %
LIRK _ﬂ#lEnployee Correspond. Telemenn Enplayes Eor:espundence IHox]:flw General Purpos
Bankruptcy

| S A3 G _{ﬁ,’ﬁiltionuacc Accounc |l:anuacl:. Account Changed 1110035555545 lanal
e i pleced & 4 wonth dunning lock on acct hecguse Thomazs Liled
Y 13} {1

4|¥sster Data Chenge (Personal Date Changed o862

B Forr Letters Sales Tax Exeuprtion Letter/Form - Resid|l10035555546 ;June L Gilwer
tallation D700045 4 i|157TE | contract Account  [Tremsfer Posting 110035555546 [1811¢
e 5 t:ear.ed Auvoxatically, See the Businees Dbjects teb for morxe informacion.

ﬁ&,ﬂﬁ]tmuact Account ITr.ansfe: Posting |110035555545 |13116
Creatsd Autoxaticelly. See the Business [bjects teb Lot Nore Information.

T
1 bfiﬁjkonuact Account |T:ansfer Posting !110031521157 llsns
¥erd dimeizsed bankruptey bal to 110035555546 :

ﬁ 2 Forn Letters Disconnection Hotice - PA Residentiel ([110035555546 |JOBSCHED-Chris Bilbrey
]Ja,2 D Billed &« Invoiced Mulciple Bills/Invoices Geperated 18116

3G 1 DB.AJLP Forn Letters Form Letter 110035555546 |18116

I § Forn Bankruptoy Deposit (BERRDEP| was sent. Enter Bankruptcy Chapter

No. - 13

¥ ﬁ‘ﬁmlcmumt Account ISecuxity Depagit Creeted 1110035555546 '18116
charged #1935 post petition deposit

523’"53 Billed s Invoiced |Single Bill/Inwoice Generstad 16116
{JEI,W Howe In Move-In f Advised of Service Cherge 110035555546 {18116
Move In Date: 05/11,2009

Thursday, Jun 19, 2008 01:43 PM (@



1 Lery syttt e
Customer interaction Center

T3 Navigaiidn Application [#if End Conlact [

YT

ki e s Ll e g

Back H cance! | ] Systern

TG

Aract 0126034523 4" L

tallation 07002452 § | 16215 06/29/2004 E Contact information

ract 013083520% |: [0 BOT refer this account to capp——wes on capp, Ciled beankr
tall wptoy—was reset on capp and then failed the program for not
paying et ell—then filed berkruptcy yet snother time—mne
eds to pay hiz full gecurity deposit and develop Some payaen
t hiscory for muy future consideration, but at the wery mind
wum will be Januery of 2005 before would he eligible for a r
einstate

Thursday, Jun 18, 2008 01:04 PM { @



Customer lﬁferactmn Center

‘ Navigation ‘Ea ﬁppiltatlon %ﬂ End Cnntad

o oy 2 1 ks
]Huve—ﬂut Created by Hove-In f110031521187

}18116

Trans to c3 for bnkrprey.

Move out created from Move in : 000003475100

"='i5§§§|cunnrac; Account IBankzumtcy |110031521137 IlBllE
chl3 Eiled 05/10/04 case 04-42264—locked account

3 Emltmtzucr. Account ]quniaz To Pey lllﬂﬂ:ﬂSleB'J IM}"J Brandec

PTP by 06/26/2004..s/w thomes ..he said that he faxed e copy of the
bankrvptey to the attention of Pac regarding case ¥ 0442264.., which
states that his chapter 13 originslly filed for 09/29/03 should be tTill
i&iﬁﬁﬂcrc Contocts lGeneral Inquicty - |110031521137 |cnuas

110031521167

s turner for mercer cnty energy a@st called wl py 300.00 crisis on actt

,tom was there adv hin to ¢l and get on & pynt plan,put on 3

' Fora Letters Diaconmection Motice - PA Residential Jok Schedulex ID
Sm CIC Contacts General Ingquiry 110031521187 |Angela H Anderson
spoke with Thoumas Mexchent, $00 ¥ Irvine ive Sharon FA ,
wsure if neter is there or ngt, will call back.. stve
temoved for 3+ yrs agoe.. Angels
2004 i&fﬁﬁlrhzn letters |Sa1as ‘fax Exenption Letter/Form - Rnaia|110031521137_IChrisnina L Heffnex
gales tax report - cust has xpre than I propecty
i iﬁziﬁfcxc Contacts ]s=n=:a1 Tnquiry ]110031521197 |cnnas
thonas To see iIf wves going to get shut off whulch the
sgency wes help for 30 deys the acc was suppose to be on
hold wvhich it is
Eﬁ'ﬁ Form Letters Diaconnection Notice - PA Rezidentiel |[110031521187 |Jcb Scheduler ID
,._éq Contract Account Contract Account Changed 110031521187 |03I-3ue Lewton

Thursday, Jun 19, 2008 0143 PM




. Interaction Center-. Call-

iltredic & Colleccions|Disconnection Phona Attempt ~ Unsuccessl.lluuﬁlszua'r 0SI-Sue Lewton
lst att £677.70 lft ns3g an FER3312

it

22',', 7| Torm Lercers Discormection Notice - PA Residential [110031521187 (Job Scheduler ID
i_;& CIC Contacts Durming Explanation 110031321187 |18536
n/e 3d for ea TRS . .

s34 Form Letters Discennection Hotice - PA Realdential 110031521187 |[Job Scheduler ID
12195 CIC Contacts ALERT! Sensitive Account 110031521187 |[Dernis J Schotach
Custoxer was reset om capp for post-beankrupt ACCT=-NEVEr &ve
n has nade payment on sec dep—ocapp is a legitimate form of
FRYNENC arrangement—please do not offer any other agreeme

Eéh‘% Foxrm Letters CAP - Dismissal Rotice 11003i521187 Tob Scheduler ID
0516

] Form Lettecrs CAP - Dismissal Warning Fotice 110031521187 |Job Scheduler ID

% 23?'? Form lLatters CAP Fast Due - Fizat Enzice 110031521187 |Job Scheduler ID
K] lﬂﬁ% 1| General ALERT! Sensitive Atcount 110031521187 |Dennis J§ Schocach

please mote—this cust will call about the bi}l he received—it was

hilled incorreccly ror a post-bankrupt acct—the systenm carried the

capp deficiency from his old acct Eorward—I corrected the buckets and

Y | LFegli] ig’ﬁﬁln{uter Date Change |1n‘sr.anat1nn Changed | [Denni.s J Schetach
removed capp deficiency info dae to poat b/r acet needing to be set o .
ZEXD

; |B:lllinu Error |11003152.I.187 lDennis J Schotsch
billed incurrectly—tieeds to be et full capp sevings—post bankrupt
acct systex erzox

|3iankrupt.cy |110037182620
Chl.l. bankruptey was Eiled DE/17/04 case D4-12126. On l0/18/04 the

Bl
i,'blcmu EI sappwai 1IN5 T 17
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it vt sl

mer Interaction C

-1l -
© 16215 01/27/72004 E Contact information
Custoner was reset on capp £0r Po3t-bankrupt &0CT-—NEVEr eve
n has made payment gn aec -dep——-cepp i3 a legitimace form of
payment arrengenent—please do not offer any other egieene
nts on this sccount—take a legk at hie looooony history of
not payving et ell—let hin go to the BCS |

Thursday, Jun 18, 2008 12:55 PM




Chncse Pi SnrtAscending lj Bort Descending } T New Period

R T e EA Y iR LT T s T

hankrupt,cy was dismizsed. According ko PACER veb site every bank:u.ptcy
filed by Thomas I, Metrchant since the 83°'s has baen dismissad. The

T7z372603

ﬁmlcmaact Account Isecu.:it.y Depasit Created
Cherged 135.00 3ee. deposic....JGood)teanl

| 110031521187

|Jus|:in 5 Good

T072072008 | barsd

ICJnP ]Enrol.l.ed Im:o Program
i:eset capp post bankrupt acct

| 1100351521187

IDennis J Schotach

]

ﬁé}gﬁgll:!onuact hcoont Il:nnu:acl:. hecount Changed
placed hold on accoumt until 11709 due to benkruptey....jgood

'|110005473733

.'Justin 3 Good

7987208 |17
1079872003

Billed & Invoiced Single Bill/Invoice Generated
5,_,5& Move-In / Advised of Jexvice Charge
Hove In Date: 09/30/2003

110005473738
11003L82L187

18116
18116

15‘&3]1!017: fut |ch-l]ul:, Created by Nove-In
Move sucr crearved from Mowve in :@: 000002722684

|110005473738

[13116

1070872063

;ﬁﬁlcmtuct hccount |Bmk|:uptcy
chl3 Eiled 09/29/03 #03-44945 / filed proof of claim

110005473738

llallﬁ

\KFOATEES

ﬁm]zwloyu Correspond. |Te1enemn Eaployee Corzaspondence
chapter 11 bankruptcey.

Iﬂurktlmr Gem&rnl' Purpas

ToA0EENE

lsmlsmezul Complaine ISupel:vism_: Call
$/¥ Thomas

|110005473738

Ha called about dismissal letter from CAPP but advised that he still to
this time should be able to pay his curtent chargss and remain on the

IJust.in 3 Good

QL0iEr-E

ii?ﬁl CIC Contacts lGenera.L Inquiry

|110005473‘?38

|AD4¢2

Thursday, Jun 19, 2008 01:43 PM




Menﬁ;@siem L,Chucse ﬂj Sod Ascending f=

L-»ms»,—) m-..}é% L:.'rm-n[a T e R T o

1: thonas called abput iquiry on 10/01/03 i advued pe: den.ni:
remarks that stated that he needed to pay catch up or would

be removed Exom cap , he then stated he filed bankruptoy on

‘i@?lc:c Contects |Geneza.l. Inguiry |11000541‘3738
thomes ¢alled 09/28/03 chapter 13 northern district of
ohio, 03-44945, customer

Ti/0372053 | Tat% | c1c conraces |1LERT! Sensitive Account |11uuus473733 |cm.a D Speaks
3/W THOMAS...INQ THAT CAFP DID FOT RETURN HIS CALL... (PER

TELEM 700916968| I ADVISED THOMAS NO ONE FRON CAPP YILL BE

CALLING HIM, HE MEEDS TO PAY HIS BILL...CSPEARS

lﬁ?@ﬁiﬁﬁﬁ Hﬁzlmlcyee Co::espmd. Telenend Enployee Correspondsnce onzktlow General Purpas
cap issues

Tozni7Z003 iﬁj’jﬁlsme:u |Gene:a1 Ingquiry ' '|1mnns413133 lus:[-nane Thozpsacn
THOMAS PH'D FOR CAP REINSTATE WL CL CAP X-3308

i@g_qiif’“’“ ;}Q?;jg”ﬁlsm:u |General Inquiry |uunos473733 Imma
gpoke to bp adv sent first noti_.cl: es of 8/25 x3305

I0zaizE00 ﬁ.mﬁ]c:u Contacts |Gene:a1 Inguiry |11IJDIJS473'338 lRosalyn I Strassner
. . |ALERT: Received call from Kathy at MNational Fuel Gas Compan
¥. She gave us A heads up that this customer 19 rfilingBank
ruptcy. Nat sure how she got my nawe &hd number. Did not o

QS |ﬂiq:ar.:lon Penéing lnigucim Deta Incomplete |1100054’:‘3133 IHGSSSI
ALERT! This account will not bill becauvse migration data ias :

incomplete, Yom muat Forverd a talsmeme to Discributien

List Nawe DATATERN to have the problem(s) corrected RSAP.
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p. ,§4|sz:ar.wn Pending Jﬂjgxatz Dat.a Incanplate | 110005473738 fHGSSSl
ALERT! This account will not bill because migration data is
incomplete. You must forward a telememo to Distribution
List Neame DATATEAR to have the problem(s) corrected ASAP.

| ?3’;! [§|Forn Levtera CAP - Diamiasal Notice 110005473738 |Job Scheduler ID
542 (Form Letters CxP Past Due - First Notice 110005473736 |Job Scheduler 1D
Cnnt.racr. Account Peyment Posted 13677
Check Lot Nunber:200307L71222

BE71E72005 | 14750 | genera: |Generar mquiry |DATALOADOZ
: NARFTD ¥R Of PHN...VILL PAY CAP ARREARS ON MONDAY 5/19 IN NEV
CASTLE OFFICE—DJs

HSPLE7200% | 1681 | oeneral | Genexal Inquizy |paTatoapoz

PHIPQL ACTIVE.DPFW.....LDB

BEYo8 72005 15283 |Genex:a1 h;eneml Taquiry | lnrm.nmnz
PETPRP CONTD—TO KEEP CAP-EXPLD-SATSF-SYS HE MAY TLK U/DIS 5-7-PY

HEvE 500 | 15754 | cenerar [eneral Inquiry | T
PETPKF TOX PH TO SPEAK U/DJS(GOME FOR DAY)TOOE CARE OF HIM

INSTEAD-EXTPLD NO EXTY 0N CAP-INCOM 200/1-RIGHTS-HOTING ONLY~MR OFRD

PAY _133.69 5-12 Ho® IN NC OFC-HE GOT DISC KOTC FOR 5~6 FOR 183.69 &

';i."jii:’iﬂsene:-ax Iﬁenera.l Inquiry | Immwwuz
" [H73280 TOM PHN QSTH DIFFERENT DATES OH TERH NTC AND DATE CAP NTC. .
FXPLND LETTERS TELLING BIM DIFFERENT THINGS- OME SAYS UHAT

DATE ACCT WLD BE TURNED OFF, CTHER SAYS DATE HE WLD BE DROPPED FROM

iﬁf“;i‘?ﬁ”é’lsmual IGeneral Inquity | lxm‘nnannz
PHLPQL SENT FINAL REMINDER FE CAP  LIB

Thursday, Jun 19, 2008 01:43 PM : 6‘1



E{“ tg ) hoosa || Sor Ascending | Sart Descending || New erld

] ,:ff_éIGeneral |General Inguicy |nnnwwoz
PMLPQL SENT LATE NOTICE RE CaP LDB :

[FFFASEITIE] ﬁﬁﬁiﬁl&m:a; IGeneral Theuiry ]anmnz
7| PMIPOL SENT FINAL REMINDER RE CRP  LDB .

FE797505 15705 ceneral |General Inquiry , [oataroavoz
PMLPOL SENT LATE NOTICE RE CaF LIB

1.23&;55.] General lﬁeneul Inquiry I |DATLLU.!.DI]2
KARPTD MR ON PHN—WILL PAY 177.86 BY 1-15-03 TN SHARON OFFICE— -  CURR

EILL 87.20 TO BE PAID BY 2-1-03—EXPLAINED IF NOT PAID,

YILL BE DROPPED—MR SATD OK——DJS

Lerae7z002 ﬁﬁiﬁl&ne:al . IGenel:a.l Inquiry |m’m,umuz
PMIPOL SENT FINAL REMINDER RE CRP  LDE

e RN fn"émll;meral IGeneta.l Tnquiry | |m'm.n_maz
| PHTPRP CONTD—mO'LY AMOUNTS DUE HIMSELF-SYS CANT-5YS HE SPOKE W/MS

POLLITT/EA-5TS TEEY MAY CALL-EXPLD IF PAYTS LATE CAN EE REMOVD

FROM CAP PROGRAM-UNDERSTANDS-PY

121979003 ;ﬁ'é;,ﬁglcmezax ll'rene:a.l Inquicy ' _ |mmum02
_ PHTPKP TGK PH FOR EXT TO PAY CAP AMOUNT PAST DUE OF L77.B86 ON 1-3-03-NO
EXT GIVEN-RIGHTS-INCOH 200/1-GOT LATE RENTNDR FOR CAP-

IXPLD HOTING ONLY-WQ EXTS OF CAP-HR 5YS EA VILL PAY £696

i%| 16338 ,Isena:al IGenel:a.I. Inquiry Inmu.muz
PM1POL SENT LATE NOTICE RE CAP  LDB

: ﬁs”ﬁ;l Genaral . [sene:u Inquiry ‘ |m‘m.muz

D)
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CUStumer lnteractl

gﬁ Navigatinn |

' End Cuntact u.'

e

4 Snﬂ Ascendmg tj Sort Descandlng [ a\_v Pn‘qd

PI‘IJ.PEIL SEHT LATE HU‘T‘IEE RE CAFP

11555 |ceneres l.;mem Tnquiry
PHM1PQOL SENT LATE NOTICE RE CAP LDB

kaTLLDADOZ

iﬁ@ilﬁeneru |Bene:a.1 Inquity

NAJPEC TOM PH FOR BAL,TOLD 144.79 DUE FOR SEPT ON CAP « 12Z3.0Z DUE
10/16,HASNT BECD NEW BILL,??'D ANT HE PAID COMP TO WHAT

SHOWED OM BILL,CSWE...CH

[baTaz0ADO

|Gen|:tnl lseneral Inuiry
PPTPKS THOMAS MERCHART PD $122.16 CASH 3HN. 3LC

| DATALOATOZ

De721/3008

ﬁ;ﬁﬁﬁlceneral lﬁeneral Inquiry
PHIPQL SENT LATE NOTICE RE CaP LDB

| DATALUADOZ

GIETE

ﬁiﬁiﬁlﬁme:u lseneral Ingquiry
PE1PQL SENT LATE NOTICE RE CAP LDB

| DATALOADOZ

fﬂIIGmetal Iﬁene:al Inquicy
CUSTOKER ASSIS‘I‘MCE FROGRAN &DD

| DATALUADUZ

2 Em@lﬁme:u IEeneral Inquiry

PMFPRG COKPANY RECEIVED COPY OF LETTER MAILED TO MR MERCHANT FROM PUC
STRTE DFCISION OF BCS HAS BECOME FINAL SINCE THE CUST
DID BOT FILE A FORMAL COMPLAINT VITH TEE CCHMISSION IN TIME GJ

’ | DATALUADGZ

kT lGener&.I. ]Generu.l Inquizy

PEFPRG CUST APPEALING PUC DECISION HAS UWTIL 12/11 TU RETURN PAPERSTO
POC GJ

I DATALOADOZ

|Gene:al |Generu Inquiry

, | DATM.OJ.DD?
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Cofitact: Text
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ﬁﬁiﬁ§|ﬁene:a1 'ALERT! Sensitive Account !110037132520‘

NOT ELIGIELE FOR ANOTHER MED CERT UNTIL BALANCE OF FIRST MED CERT IS
PAID OFF{¥l med 4/5/07 #3 med 7/5/07 #3 med &,/28/07) BAL: DR FIRST
MEDICAL 14.450.3% CCRERECTED DATES OF MEDICALS...DPE

| 0SI-Any Hosholder

102¢6/9993

Ei&iﬁchntzact Accownt |Bantruptcy |1l003?156035
Chll bankruptcy was filed 08/17/D4 case 04-12128. Dn 10718/04 the

henkrupcey waa disxissed. According to PACER web site evary bankruptcy

filed by Thomas E. Merchant sipnce the 80's (except one case filed in

llBllE

19995 ﬁﬁﬁﬁichntxact Account |Bankruptcg |1lunasssssas.

chl)l bankpuprtey £iled Q6717704 case 04-12128

]13115

f8/2E7959%

iizﬁéﬂc:eﬂiz & Collectinns{rinamcial Summary Review |11003?1azszu
8/28/07 Thouas 54, level 1, ...2212 no changes

IOSI -Elizabeth Staska

§ ﬁiﬁ;ﬁchnczacc Account IBank:uptcy lllnnalszllav

chl3 bankruptcy case 04-42264 disniszed 00/05/04. balance is
callectemble.

llBLlE

HbF28I5653

g ll:unt.zact Account |Ban!rup!:cy | 110031521187
€h13 bankruptcy filed 05/10/04 case 04-42264

113115

iﬁ;ﬁﬁlczc Contacts |ALERT!  Sensitive Account 1110031132620
Attempted to contact Thobas again in regards to IP on acct.

| Joseph L hgosta
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Merchant v. Ohio Edison Company
Case No. 08-428-EL-CSS
MTD - Exhibit E

03-44945-Kkw Thomas E. Merchant
Case type: bk Chapter: 13 Asset: No Vol: v Judge: KAY WOODS
Date filed: 09/29/2003
Date terminated: [1/29/2005 Date of last filing: 03/20/2006 -

93-23006-JKF Thomas E. Merchant
Case type: bk Chapter: 7 Asset: No Vol: v Judge: Judith K. Fitzgerald
~ Date filed: 08/26/1993

Date terminated: 09/13/1993 Date of last filing: 09/13/1993

04-12864-JKF Thomas E. Merchant
Case type: bk Chapter: 7 Asset: No Vol: v Judge: Judith K. Fitzgerald
Date filed: 10/29/2004 :
Date terminated: 12/22/2004 Date of last filing: 12/24/2004

99-11518-WWB Thomas E. Merchant
Case type: bk Chapter: 13 Asset: Yes Vol: v Judge: Warren W. Bentz
Date filed: 09/24/1999 '
Date terminated: 11/10/1999 Date of last filing: 12/03/1999

00-10916-WWB Thomas E. Merchant*
Case type: bk Chapter: 7 Asset: No Vol: v Judge: Warren W. Bentz
Date filed: 05/26/2000 Date discharged: 05/16/2003
Date terminated: 11/18/2003 Date of last filing: 11/18/2003

04-12128-JKF Thomas E. Merchant
Case type: bk Chapter: 11 Asset: Yes Vol: v Judge: Judith K. Fitzgerald
Date filed: 08/17/2004
Date terminated: 12/22/2004 Date of last filing: 12/24/2004

92-23154-JKF Thomas Edwin Merchant
Case type: bk Chapter: 7 Asset: No Vol: v Judge: Judith K. Fitzgerald
Date filed: 07/14/1992
Date terminated: 07/30/1992 Date of last filing: 07/30/1992

96-23501-MBM Thomas Edwin Merchant *
Case type: bk Chapter: 7 Asset: No Vol: v Judge: M. Bruce McCullough
Date filed: 07/08/1996 Date discharged: 12/30/1996
Date terminated: 12/31/1996 Date of last filing: 01/03/1997

* These cases were discharged in bankruptcy and according to Company records, almost $50,000 of

unpaid electric bills were written off.



Assigned fo: Tudge Judith K Fitzgerald
Chapter 11

Voluntary

Asset

Thomasz B, hderchant

90 5. Irvine Avenue

Sharon, P& 16146-1263

SSIN son- - 1400

Dehiar

dba

Shenango Valley Estates

dba

Josh & Barsh Kirkdand and Company
b -

T.5. Bandonptcy Cowmt
Westeam District of Penmsylvania {Erie)
Banlawptey Petition #: 04-12128-JKF

The Winlei-Sterling Property Management Conglomertae, et al.

b

The Winlei-Sterling Property Management Group

dba

The Winlei-Sterling Property Management Group of OH

dhe

Date File
Date Ten
Fhaie Pis

represented

The Winlei-Sterling Property Management Group of PA :



