
^ NORUGHT Anthony Gillette 
Regulatbiy Attorney 

fILB 
June 27, 2008 

Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
Columbus, OH 43215 

RE: Detariffing Application 
Cert. No. 90-9258 

Dear Sir or Madam: 

8829 Bond street 
Overland Paik, KS 66214 

anthony.giUette@norh^t/ctflOC 
Fax: (913) 755 

^fr/M 

0 9̂PI -Tf-m 
Enclosed is one (1) original and twelve (12) copies of Norlight, Inc.'s 

("Norlight") detariffing application, pursuant to Case No. 06-1345-TP-ORD. 

Please acknowledge your receipt of this document by file-stamping the spare copy 
of this letter, and return it to me in the enclosed postage prepaid envelope. 

Please contact me if you have any questions or concerns. I can be reached at 
either (913) 754-3341 or anthonv.gillettefg.noriight.com. 

Sincerely, 

End. 

lony D. Gillette 
roiporate Counsel 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter of the Application of Norlight, inc. 

to Detariff Certain Tier 2 Services and make other changes 
related to the Implementation of Case No. 06-1345-TP-ORD 

Name of Registrant(s) Norlight, Inc. 
DBA(s)ofRegistrant{s) Cinergy Communications 

TRF Docket No. 90- f ^ X ^ 

Case Nd^-*?PLTP-ATA 
NOTE: Unless you have reserved a Case No. leave the "Case No." 
nelds BLANK. 

Address of Registrant(s) 8829 Bond Street 
Company Web Address www.norlight.com 
Regulatory Contact Person(s) Anthony Gillette Phone (913) 754-3341 n Fax (812)759-0999 
Regulatory Contact Person's Email Address anthony.giNette@norlight.com 
Contact Person for Annual Report ^^ ^P^r 
Address {if different from above) 

Phone 913-754-3305 

Consumer Contact Information Donna Rhoades 
Address (if different from above) 

Phone 812-455-123 

f ^ 

Part I -Tar i f fs S 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes l>ei«w. c— 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless »fe 
Commission acts to suspend. d . ^ 

Carrier TvDe 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 
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Part I I -Exhibi ts 
Note that the following exhibits are required for all filings using this form. 

Included 

i 
J il 
^ 

J, s 

Identified As: 
Exhibit A 
Exhibits 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
490i:l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(8), including where customers may find the information 
regarding such services as required by rule 4901:l-6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.norlight.com
mailto:anthony.giNette@norlight.com


Part III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission, 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

\ am an olTicer/agent of the applicant corporation, Anthony Gillette ^ ^^^ a^ authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time (o time, supersede any contradictor) provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

(Location) Overland Park, KS Executed on (Date) 6 / ^ 2 0 0 8 

Thts qffiikml is required for every iarijf-ajfec ting filing. It may be signed by 
applicani. 

ortzed agent of the 

VERIFICATION 

I Anthony Gillette 
verify that I have utilized the Telecom 
submitted here, and all additional 

'̂ (Signature and Title). 

Detariffing and Related Actions provided by the Commission and that all of the information 
with this case, is true and correct to the best of my knowledge. 

^ r y j / 
a m 

(Date). ^ - j i f - ^ 
']j''ifl£<-̂ lioi] is reguir^eif^i'ever)'£ling^lt ^ y j ^ ^ ' g ^ d b^ comsel_or an officer o[thejtppjlcant, ormawhorjzedjx^eri£ofthe ^^ptifSP'^ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A U-WVR 



EXHIBIT A 



ORIGINAL LOCAL TARIFF PAGES 



Cinergy Communications Company P.U.C.O. Tariff No, 1 
Section 5 - Fifth Revised Page 4 

Cancels Section 5 ~ Fourth Revised Page 4 

EXCHANGE ACCESS SERVICE 
S3 Q-Link Services 

53.1 Preferred Package 

The Preferred Package provides customers with a sin^e, voice-grade telephonic 
communications channel that is enhanced with the following features below (all features 
below are available in this package at no additional cost, but not all will be used by each 
customer). In addition to the competitive rates listed below, the ctistomer's (on the 
Month-to-Month term contract only) account will be automatically reimbursed for the 
13ui month's Ime charge at the completion of the 13th month as our customer as long as 
their account is in good standing. With this package, for local calls exceeding 120 
minutes in length, there will be an additional $0.01 per minute charge applied. Please 
refer to section 4.2 for the applicable exchange zone. 

Available features included with package: 

Alternate Answering Caller ID with Call Waiting 
Alternate Answering-Cust. Control Option Easy Calling 
Automatic Callback Hunting 
Automatic Callback Block Multi Ring Service 
Busy Line Transfer Repeat Dialing 
Busy Line Transfer - Cust. Control Option Repeat Dialing Block 
Call Forwarding - Variable Speed Calling 8 
Call Screening Speed Calling 30 
Call Waiting Three-way Calling 
Cal ler ID Touch Tone 
Caller ID with Name 900/976 Call Blocking 

Monthly recurring rates per Preferred Package Line apply as follows; 

Month-to-Monffa* 12 Months 
Preferred Package** 

ZoneB $30.95 $29.95 (I) 
Zone C $30.95 $29.95 (I) 

\ ZoneD $30.95 $29.95 (I) 
Per Minute Charge (on Local calls exceeding 120 minutes in length) 

j $0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthiy rate provided imder the contract. 

See Section 5 - Original Page 4.4 for promotional pricing for the Preferred Package. 

Issued: January 20, 2006 Effective: February 1,2006 

Issued By: John P. Cinelli 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansviiie, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Second Revised Page 4.1 

Cancels Section 5 - First Revised Page 4.1 

EXCHANGE ACCESS SERVICE 

5.3 Q-Link Services 

5.3.2 Reserved for luture use 

(T) 

/I/ Material now qjpears on P.U.C.O. Tariff No. 1, Section 8 - OrigiDal Page 7. 

Issued: August 27, 2004 

Issued By: 

Effective: August 30,2004 

John Cinelli, President 
Cinergy Commimications Company 
1419 W, Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - First Revised Page 4,2 

Cancels Section 5 - Original Page 4.2 

EXCHANGE ACCESS SERVICE / ! / 

ill Material now appears on P.U.C.O. Tariff No. 1, Section 8 - Original Page 8. 

/ ! / 

Issued: June 29,2004 

Issued By: 

Effective: June 30,2004 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Fourth Revised Page 4.3 

Cancels Section 5 -Third Revised Page 4.3 

EXCHANGE ACCESS SERVICE 

5 J Q-Link Services 

5 3 3 Premier Package 

The Premier Package provides a customer with a flat rate business line and their choice 
of any or all of the followmg features at no additic»)al (per feature) cost. With this 
package, for Local calls exceeding 120 minutes in length, there will be an additional 
$0.01 per minute charge applied. 

Available features included with package: 

Alternate Answering 
Alternate Answering-Cust, Control Option 
Automatic Callback 
Automatic Callback Block 
Busy Line Transfer 
Busy Line Transfer - Cust. Control Option 
Call Forwarding - Variable 
Call Screening 
Call Waiting 
Caller ID 
Caller ID with Name 

Caller ID with Call Waiting 
Easy Calling 
Hunting 
Multi Ring Service 
Repeat Dialing 
Repeat Dialing Block 
Speed Calling 8 
Speed Calling 30 
TTiree-way Calling 
Touch Tone 
900/976 Call Blocking 

Monthly recurring rates per Premier Package Line apply as follows: 

Month-to-Month 24 Month 36 Month 
Premier Package* 

All Zones $30.95 $29.95 $29.95 

Per Minute Charge (on Local calls exceeding 120 mmutes in length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

(I) 

See Section 5 - Original Page 4.5 for promotional pricing for the Premier Package. 

Issued: January 20,2006 

Issued By: 

Effective: February 1,2006 

John P, Cinelli 
Cinergy Communications Company 
1419 W, Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.CO- Tariff No. 1 
Section 5 - Second Revised Page 4,4 

EXCHANGE ACCESS SERVICE 

5.3 Q-Link Services cont (T) 

53A Preferred Package cont. 

The following promotional pricing is for new business customers who sign up for the 
Preferred Package and will run firom September 12,2003 through August 31,2004. 

** 

Preferred Package** 
ZoneB 
ZoneC 
ZoneD 

Month-to.Momh* 12 Months 

$18,25 $17.25 
$20.25 $19.25 

$22.75 $21.75 

Per Minute Charge (on Local calls exceeding 120 minutes m length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

In addition to the competitive rates listed below, the customer's (on the Month-to-Month 
term contract only) accotmt will be automatically reimbursed for the 13th month's line 
charge at the completion of the J 3di month as our customer as long as theu* account is in 
good standing. 

See Section 5 - Second Revised Page 4 for the standard, non-promotional pricing for the 
preferred package. 

Issued: August 27,2004 Etiective: August 30,2004 

Issued by: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Third Revised Page 4.5 

EXCHANGE ACCESS SERVICE 

5.3 Q-Link Services (T) 

5.3.3 Premier Package cont 

The following promotional pricing is for new business customers who sign up for the 
Premier Package and will run from April 26,2004 through May 31,2004. In addition, 
any customer who subscribes to the Premier Package will be eligible to receive a $0,049 
long distance rate through the Company. 

Montfa-to-Month 24 Month 36 Month 
Premier Package* 

All Zones $27.95 $26.95 S24.95 

Per Minute Charge (on Local calls exceeduig 120 mmutes in length) 
$0.01 per minute 

Termination charges are applicable for services tliat have a contract length greater than 
one month. The termination charges shall be equal to the nimaber of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

* See Section 5 - First Revised Page 4.3 for the standard, non-promotional pricing for the 
preferred package. 

Issued: August 27.2004 Effective: August 30,2004 

Issued by: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Original Page 5 

5,4 

EXCHANGE ACCESS SERVICE 

Basic Trunk Service 

Basic Trunk Service provides a Subscriber with a single, loop start, voice-grade telephonic communications 
channd. There are two kinds ot'available trunks: combination and inward-only. The combination trunks 
can be used either to place or receive one call at a time, and the inward-only tnuiks can be used to receive 
one call at a time. PBX Trunks are provided for connection of Subscriber-provided private branch 
exchanges (PBX) to the public switched teieoommunioations network. Additionally, Subscribers wishing to 
purchase single calling features may order them firom Section 5.7 Calling Features. 

Each Basic Trunk is provided with the foHowing standard features: 

Touch Tone 

Non-recurring and monthly recurring rates per PBX Truck apply as follovv's: 

itech Exchanges 
Combination Trunk - Message Rate 

Zone B ^ 
Zone C 
ZoneD 

MonJh-to-Month 
Minimum 

$20.86 
$22.76 
S25.13 . 

Maximum 

$24.15 
$26.35 
$39.10 

Monthly Message Usage Allowance $9.50 
(inci}udfls 73 ontfl-pirg raessagps) 

Charge per each additional message $0.08 

$11.00 

$0.10 

Cincinnati Bell Exchanges 
Combination Trunk - Flat Rate 

Zone I 
Zone 2 
Zone 3 

$57.24 
$59.14 
$61.04 

S66.2S 
$68.48 
$70.68 

Issued: November 11,2002 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Uoyd Expressway 
Evansvillje, IN 47710 

Effective: 



Cinergy CommunicatioDs Company P.U.C.O. Tariff No. 1 
Section 5-Original Page 6 

5.4 Basic Trunk Service 

Sprint Exchanges 
Combination 

Zone I 
Zone 2 
Zone 3 
Zone 4 
Zones 
Zone 6 
Zone? 
Zones 
Zone 9 

Verizon Exchanges 

EXCHANGE ACCESS SERVICE 

Trunk "Flat Rate 

Combination Trunk - Flat Rate 
Zonel 
Zone 2 
Zones 
Zone 4 
Zone 5 
Zone 6 

; 
i. 

Minimum 

$ 61.04 
$ 65.93 
$ 71.49 
$ 77.10 
$ 82.32 
$ 87.40 
$ 92.77 
$ 98.00 
$103.22 

• i 

$49.40 
$49.40 
$49.40 
$49,40 
$49.40 
$49.40 

Ma^mim 
• 

$70.68 
$76.34 
:$ 82.7B 
.$ 89.28 
$ 95.32 

. .$101.20 
$107.42 ' 
$113.48 
$119.32 

$57.20 
$57.20 
$57.20 
$57.20 
$57.20 
$57.20 

Issued; November 11. 2002 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansvii!Ie.IN47710 

Effective: 



\ ^ r 

Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Original Page 8 

EXCHANGE ACCESS SERVICE 

5*6 DID Trunk Service 

5.6.1 Service DescHptlon 

DID service is an optional feature that can be purchased in conjunction with Company-provided Digital 
Trunks. DID service transmits tlie dialed digits for all incoming calls allowing the Subscriber's PBX to route 
incoming calls directly to individual stations corresponding to each individual DID number. Charges for 
DID capability and DID number blocks apply in addition to charges specified for Digital Trunks in Section 
5.4. 

One DID trunk termination charge applies for each DD-equipped Baaic Trunk or DK)-equipped chaimel on 
a Digital Trunk. The Subscriber is required to purchase at least one DID number block for each DID-
equipped trunk or trunk group, or DID-equipped channel or channel group, 

Tennination charges are applicable for services that have a contract length greater than one month. The 
termination charges shall be equal to the number of months remaining in the contract multiplied by the 
monthly rate provided under the contract 

5.6.2 Service Components -lAmeritech Excfaanges 

Eiitablish trunk group and first 
block of 20 DID Nurabfsis 

Each additional block of 20 

$142.50 

$51.49 

$161.94 

$59.62 

$3.04 

S3.04 

S3.46 

$3.46 

DID trunk terminaticni $147.25 $167.34 $18.05 S20.51 

DTMF pulsing option N/A N/A N/A N/A 

MP pulsing option N/A N/A N/A N/A 

• 

Issued: November 11, 2002 

Issued By: 

Effective: 

John Cin«lli, President 
Ci3ierg5': IJonununicationa Company 
1419 W. Lloyd Expressway 
Evansvil?. IN 47710 



Cinergy Commaaications Com^ai P.U.C.O. TariffNo. 1 
Section 5 - Original Page 9 

EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

$,63 Service Components -̂  Cincinnati BeU Exchanges 

'WW"' mm TtO-

.*' ill: 

Establish tnmk group and first 
block of 20 DID Numbers 

$197.03 S228.14 $3.95 $4.58 

Each additional block of 20 N/A N/A S3.95 $4.58 

DID trunk tenuination $133.00 $154.00 $28.50 $33.00 

DTMF pubing option N/A N/A N/A N/A 

MF pulsing option N/A N/A N/A N/A 

5,6.4 Service Components - Sprint Exchanges 

Establish trunk group and first 
block of 20 DID Numbers 

$47.50 $55.00 $3.20 S3.71 

Each additional block of 20 $47.50 $55.00 $3.20 $3.73 

DID trunk tennination $47,50 $55.00 $23.00 $28.95 

DTMF pulsing option N/A N/A N/A N/A 

MF pulsing option N/A N/A N/A N/A 

Issued; November 11,2002 

Issued By: John .Cinelli, President 
Cinergy Communications Company 
1419 W.',Lloyd Expressway 
Evansvil-e, IN 47710 

E;Sective; 



Cinergy Communications Company P.U.C.O, TariffNo. 1 
Section 5 - Original Page 10 

EXCHANGE ACCESS SERVICE 

5.6 DTD Trunk Service 

3,6«5 Service Compon^ts - Verl2on Exchanges 

For each Direct hiward Dialing trunk ordered, the following is applicable for the appropriate contract 
length: 

• One PBX Trunkdi^ge Irorn Section 5.4 foi each Direct Inward Dialed Trunk. 
* One DID trunk teniiination recurring cJiarge fur each Direct inward Dialed Trunk. 

Issued: November H, 2002 

Issued By: 

Effective: 

John Ciilelli, President 
Cinergy pommunications Company 
1419 W/Lloyd Expressway 

^ •"Evansville, W'47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 8 - Original Page 5 

GRANDFATHERED SERVICES 

8.2 Grandfathered Superlink Services *W 

Effective September 10,2004 the Basic Line Service and July 1,2004 the Select Package 
will continue in service only for locations in which customers are already subscribing to Q ^ 
that service. 

8.2.1 (Formerly 5.2) Basic Line Service 

Basic Line Service provides a Subscriber with a single, voice-grade telephonic 
communications chaimel that can be used to place or receive one call at a time. Basic 
Lines are provided for connection of Subscriber-provided single station sets or facsimile 
machines to the public switched telecommunications network. Each Basic Line may be 
configured into a himt group with other Company-provided Basic Lines at rates set 
outlined in Section 5.7. Additionally, subscribers wishing to purchase single calling 
features may order them from Section 5.7 Callmg Features. 

Each Basic Line is provided with the following standard features: 

Touch Tone 

Non-recurring and monthly recurring rates per Basic Line apply as follows: 

itech Exchanges 
Business Line - Message Rate 

ZoneB 
ZoneC 
ZoneD 

Mont 
Minimum 

S17.34 
$19.24 
$21.62 

ti-to-Month 
Maximum 

$20.08 
$22.28 
$25.03 

Monthly Message Usage Allowance $5.85 $6.77 
(includes 73 outgoing messages) 

Charge per each additional message $0.08 $0.11 

Cincitmati Bell Exchanges 
Business Line - Flat Rate 

Zone I 
Zone 2 
Zone 3 

$43.94 
$45.60 
$47.27 

$50,88 
$52.80 
$54.73 

/I/ Material formerly appeared on P.UC.O. TariffNo. 1, Section 5 - Original Page 2. 

Issued: August 10,2004 Effective: September 10, 2004 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

n/ 

f \ i 



Cinergy Communications Company P.U.C.O, TariffNo. 1 
Section 8 - 1st R-Cviscd Page 6 

GRANDFATHERED SERVICES 

8.2 Grandfathered Q-Link Services 

8.2.1 (Formerly 5.2) Basic Line Ser^ce (cent.) 

(T) 

Sprint Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zones 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Verizon Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zones 
Zone 6 

Month-to-Mpntfi 
Minimum 

$24.42 
$26.37 
$28.60 
$30.83 
$32.92 
$34.96 
$37.10 
$39.19 
$41.28 

$24.76 
$25.60 
$26.47 
$27.71 
$28.94 
$34.16 

Maximum 

$28.27 
$30.53 
$33.11 
$35.70 
$38.12 
$40.48 
$42.96 
$45.38 
$47.81 

$28.67 
$29.65 
$30.65 
$32.08 
$33.51 
$39.55 

III Material formerly appeared on P.U.C.O. TariffNo. I, Section 5 - Original Page 3 

Issued: August 27,2004 

Issued By: 

Effective: August 30.2004 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.UC.O. TariffNo. 1 
Section 8 - Second Revised Page 7 

- ™ - — — — — ranrtftk Rf^rHnn « _ Fir^t Rpvisf^d Pagf! 7 

GRANDFATHERED SERVICES 

8,2 Grandfathered Q-Link Services 

8.2»2 (Formerly 5,3,2) Select Package 

The Select Package provides customers with a single, voice-grade telephonic 
communications channel that is capable of placing outgoing and receiving incoming 
calls. In addition to the competitive rates listed below, the customer's (on the Month-to-
Month term contract only) account will be automatically reimbursed for the 13ib month's 
line charge at the completion of the 13th month as our customer as long as their account is 
in good standing. With this package, for Local calls exceeding 120 minutes in length, 
there will be an additional $0.01 per minute charge applied. Please refer to section 4.2 for 
the applicable exchange zone. 

Monthly recurring rates per Select Package Line apply as follows: 

Month-to-Month 
Preferred Package ^j^ 

Zone B $30.95 i 
Zone C $30.95 I 
Zone D $30.95 (1) 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

All of the following calling features are available with the Select Package at the Monthly 
rates listed as follows: 

900/976 Call Blocking S -
Additional Listing $1.90 
Additional Listing - no charge (see section below for 
requirements) $ -
Alternate Answering - except for ISDN $0.51 
Alternate Answering ~ Customer Control Option $0.85 
Automatic Callback $3.40 
Automatic Callback Block $ -
Busy Line Transfer - except ISDN $0.51 
Busy Line Transfer - Customer Control Option $0.85 

Issued: January 20,2006 Effective: February 1,2006 

Issued By: John P. Cinelli 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Comumunications Company P.U.C.O. TariffNo. 1 
Section 8 - Original Pa^e 8 

GRANDFATHERED SERVICES 

8.2 Grandfathered Superliuk Services 

8.2.1 (Formerly 5-2) Basic Line Service (cont) III 

Sprint Exchanges 
Business Line - Flat Rate 

Zonel 
Zone 2 
Zone 3 
Zone 4 
Zones 
Zone 6 
Zone 7 
Zones 
Zone 9 

Verizon Exchanges 
Business Line - Flat Rate 

Zone i 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Month-to-Month 
Minimum 

$24.42 
$26.37 
$28.60 
$30.83 
$32.92 
$34.96 
$37.10 
$39,19 
$41.28 

$24.76 
$25.60 
$26.47 
$27.71 
$28.94 
$34.16 

Maximum 

$28.27 
$30.53 
$33.11 
$35.70 
$38.12 
$40.48 
$42.96 
$45.38 
$47.81 

$28.67 
$29.65 
$30.65 
$32.08 
$33.51 
$39.55 

III 

III Material formerly appeared on P.U.C.O. TariffNo. 1, Section 5 - Original Page 3 

Issued: August 10, 2004 

Issued By: 

Effective: September 10,2004 

John Cinelli, President 
Cinergy Commimications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



• 

• 

.i 

Cinergy Communications Company 

PKLCMUm. 

11,1 Exchange Access Service 

ILLl Basic Line Service 

Amsritech Exchanges 
Business Line -Message Rate 

ZoneB 
ZoneC 
ZoneD 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

Charge per each additional message 

Cincinnati Bell Exchanges 
Business Line - Flat Rate 

Zonel;. 
'2one2i 
Zone 3. 

Sprint Exchanges 
Business Line- Flat Rate 

Zone 1 
2̂ one 2 
Zones 

' • ' Zone 4 
Zones 
Zone 6 
Zone? 
Zone 8 
Zone 9 

Issued: November 11, 2002 

Issued By: John Ci r.elU, President 
Cinergy Communications Company 
1419 W L'voyd Expressway • 
Evansvile, IN 47710 

• 

P.UC.O. TariffNo. 1 
Section 11 - Original Page I 

Month-to-Month 

$17.34 
$19.24 
321.62 

$5.85 

$0.08 

$43.49 
$45.60 
$47.27 

$24.42 
$26.37 
$28.60 
$30.83 
$32.92 
$34,96 
$37.10 
$39.19 
$41.28 

Effective: 



Cinergy Communications Company P.UC.O. TariffNo. I 
Section 11 - Sixth Revised Page 2 

Tflncels .tjftofi^n 1 1 - Fifth PffvicR,^ PaoA 9 

11.1 Exchange Access Service (Cont'd) 

11.1.1 Basic Line Service (Cont'd) 

Month 
Verizon Exchanges 

Business Line - Flat Rate 
Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Month-to-

$24J6 
$25.60 
$26.47 
$27.71 
$28.94 
$34.16 

ILl .Ll Q-Link Services 
Month-tO'Month 12 Month 

Preferred Package * * 
ZoneB $30.95 $29.95 
Zone C $30.95 $29.95 
ZoneD $30.95 $29.95 
Per minute charge (for local calls exceeding 120 minutes in length) $0.01 

•Special additional discount may apply (See 5.3.1 for details), 
••Promotional pricing may apply. (See Section 5 - Original Page 4.4 for details.) 

Month-to-Month 
Select Package 

ZoneB 
ZoneC 
ZoneD 

Per minute charge (for local calls exceeding 120 minutes in length) 
•Special additional discount may apply (See 5,3.2 for details). 

Month-to-Month 24 Month 
Month 

Premier Package 
All Zones $30.95 $29.95 

Per minute charge (for local calls exceeding 120 minutes in length) 

$30.95* 
$30.95* 
$30.95* 
$0.01 

^ 

$29.95 
$0.01 

(I) 
® 
(I) 

0) 
(I) 
(I) 

(I) 

Issued: January 20,2006 

Issued By: 

Effective: February U 2006 

John P. Cinelli 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 11 - Original Pag& 3 

11.1 Exchange Access Service (Coijit'd) 

11.L2 Basic Trunk Service 

Ameritech Exchanges 
Combination Trunk - Message Rate 

ZoneE^ 
Zone C 
ZoneD 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

Charge per eacl: additional message 

Cincinnati Bell Bxchanii,cs 
Combination Trjiik - Flat Rate 

Zone 1 i 
Zone 2 ' 
Zone 3 

Sprint Exchanges 
Combination Tnmk - Flat Rate 

Zone 1 
Zone 2 
Tlocp.l 
Zone 4 
Zone 5 
Zone 6 * 
Zone 7 ; 
Zones 
Zone 9 

Verizon Exchanges 
Combination Tannic - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Issued: November 11,2002 

Issued By: John Cin̂ Mli, President 

Month-to-Momh 

$20.86 
S22.76 
$25.13 

$9,50 

$0.08 

$57.24 
$59.14 
$6L04 

$61.04 
$65.9^ 
$71,49 
$77.10 
$82.32 
$87.40 
$92.77 
$98.00 
$103.22 

$49.40 
$49,40 
$49.40 
$49.40 
$49.40 
$49.40 

Effective: 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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s 
Cinergy Communicatioas Company 

. 11.1 Exchange Access Service (Cont'd) 
1 

l l . l J DID Trunk Service j 

Ameritech Exchanges i 
Establish Trunic Group Sc 
Firat block of 20 DID numbers 

Each addl. Block of 20 

DID Tnmlc Termination 

DTMF Pulsing.Option 

MP Pulsing Option 

Chicinnati Bell Exchanges 
Establish IhinK Group Sc 
First block of 2& DID numbers 

Each addl Block of 20 

DID Trunk Tennination 

DTMF Pulsing Option 

MF Pulsing Option 

Sprint Exchanges 
EstabKsh Trunk Group & 
First block of 2C DID numbers 

Each addl. Block of 20 

DID Trunk Termination 

DTMF Pulsing Option 

MF Pulsing Option 

1 

Issued: Noveml:^ 11,2002 

KpR^RffPmrJng 

SUZJO 

$51.49 

$147.25 

N/A 

N/A 

$197.03 

N/A 

$133,00 

N/A 

N/A 

$47.50 

$47.50 

$47.50 

N/A 

N/A 

P.U.C.O. TariffNo. 1 
SGctiQn 11 - ChigiTial Page 4 

Montii-to-Month 

$3.04 

$3.04 

S18.05 

N/A 

N/A 

$3.95 

$3.95 

$28.50 

N/A 

N/A 

$3.20 

$3.20 

$25.00 

N/A 

N/A 

Effective: j 

Issued By: John CitcUi, President 
Cinergy Communications Company 
1419 W.-: Lloyd Expressway 
Evansviiie, IN 47710 

• 1 

• 



Cinergy Communicatioiis Company P.U.C.O. TariffNo. 1 
Section 11 - Original Page 5 

11.1 Exchange Access Service (Cont'd) 

11.1.3 DID Trunk Service (doBt'd) 

Verizon Exchanges 
Establish Trunk Group 8c 
First block of 20 DID numbers 

Each addl. Block of 20 

DID Trunk Ten-nination 

DTMF Pulsing .Option 

MF Pulsing Option 

For each Direct Inward Dialing tnmk ord^ed, the followmg is applicable for the appropriate 
contract length: 
• One PBX Trunk charge ftonji Section 11.1.2 for each Direct Inward Dialed Trunk. 
* One DED trunk termination iecurring charge for each Direct inward, Dialed Trunk. 

Non-ReouTrins 

N/A 

N/A 

N/A 

N/A 

N/A 

MontH-to^Mpntb 

$L95 

$1.95 

$14.25 

N/A 

N/A 

Issued: November 11,2002 

Issued By: 

Effective: 

John Cinelli, President 
Cinergy Coramunioations Company 
1419 W. Lloyd Expressway 
Evan.svir-?, IN 47710 



• 

• 

. 

I 

Cinergy Communicatioas Comipany 

, , . . . . 1 t , 

11.1 Exchange Access Service (Corf d) 

U.1.5 liSDN/BRI 
Non-recuiTine 

Ameritech Exchanges 
Basic Rate ISDN Access Line 
Basic Rate CO lennination 
B Chaimel ActiVation - each 
Flat Rate Usage 
Call Forwarding ^usy Line 
Call Forwarding Don't Answer 
Additional DNs' 

*Note: a maximum ofl DNs iu-e allowed. 

Cincinnati Bell Exchanges 
Basic Rate ISDN Access Line 
B Channel Actlyation-each 
Additional DNs /"' 

*Note: a maxirnum of/DNs are allowed. 

Sprint Exchanges 
Basic Rate ISDN Access Line 
fincludes 2 B cb-mnels and 1 
D channel) 
Business Line 
Call Forwarding 
(includes call tbiward busy and 
call forward don' t answer) 
Additional DNs 

*Note: a maximum of2 DNs are allowed. 

Verizon Exchanges 
Basic Rate ISDN Access Line 
B Channel Activition - each 
Additional DNs 

*Note; a maximum of2 DNs are allowed. 

Issued: November 11,2002 

Issued By: Joiin Cinilli. Prtsident 

N/A 
$47.50 
Sl4?'i 
N/A 
N/A 
N/A 
$4.75 

$94.05 
S24.64 
N/A 

•-

$166.25 

N/A 
N/A 

N/A 

N/A 

Ciner^' ;:onmimicadons Company 
1419 W. Lloyd Expressway 
Evansvils, IN 47710 

P.U.C.O. TariffNo, 1 
Section 11 - Original Page 10 

Month-to-Month 

$11.40 
$6.75 
$8.0S 
$32.16 
$0.57 
$0.57 
$1.90 

$52.25 
$24.64 
$4.94 

$38.00 

See Section 11.1,1 
$3.15 

$2.85 

$61.28 
$8.55 
$0.38 

Effective: 



l^^mmm 

Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 11 - Original Page 11 

11.1 Exchange Access Service (Cont'd) 

1L1.6 Remote Call Forivardlng 

Ameritech Exchanges j 
Mial Installation; 
Remote Call Fo.'warding-initial 
Remote Call Fopwai'diiig - additional 

Cincinnati Bell Exchanges 
Initial Installation: 
Remote Call Foj-wai'ding - initial 
Remote Call Foiwarding ~ additional 

Sprint Exchanges 
Initial Installation;' 
Remote Call Forwarding - initial 
Remote Call For warding - additional 

Verizon Exchanges 
Initial Installation: 
Remote Call Forwarding- initial 
Remote Call Forwarding - additional 

NSfliTBcuniiig 

$32.00 
I $32.00 

$32.00 
$32.00 

$32.00 
$32.00 

N/A 
N/A* 

Month-to-Month 

$18.14 
$16.00 

$17.10 
$17,10 

$21.00 
$21.00 

$19.50 
$19.50 

Issued: November 11,2002 

Issued By: 

Effective; 

John Cin'..lli, President 
Cinergy (Jommunications Company 
1419 W. ^loyd Expressway 
Evatisvill:!, IN 47710 
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Cinergy Communications Company P.UC.O. TariffNo. 1 
Original Page No. 23 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

Tlie Company offers direct dialed (1+) and 800 services over switched and dedicated 
facOitieSj operator services, travel card and debit card services to its Customers under 
the terms of this tariff. Rates for these services vary by product. 

3.2 Timing of Calls 

3,2.1 For direct dialed and operator station calls, chargeable time begins when 
the connection is established between the callirxg station and the desired 
telephone, attendant board, or private branch exchange console. Answer 
detection is based on standard industry answer detection methods, 
includixig hardware and software answer detection. For person-to-person 
calls chargeable time begins when the designated party comes on the 
line, or when tlie caller agrees to speak with a substitute party. 

3^-3 Chargeable time ends when the connection is temiinated. 

3.2.3 The initial and additional timing periods for billing putposes arc 
specified on a per-product basis below in this tariff. 

3.2.4 There is no bilHng applied for incomplete calls. 

Issued: April 16,2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

matmtmmL 



Cinergy Communications Company P,U.C.O. TariffNo. 1 
Original Page No. 24 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.3 Rate Periods and Holidays 

For time-of'day sensitive services, the following rate periods apply: 

8:00 AM 
TO 

5:00 PM* 

5:00 PM 
TO 

11:00 PM* 

11:00 PM 
TO 

8:00 AM* 

MON TUBS WED THUR FRI 

DAYllME RATE PERIOD 

EVENING/HOLIDAYAVEEKEND 
RA'i'b PERIOD 

NIGHT RAIE PERIOD 

SAT SUN 1 

7:00 AM 
TO 

7:00 PM* 

7:00 PM 
TO 

7:00 AM* 

MON TUBS WED THUR FRI 

PEAK RATE PERIOD 

OFF-PEAK RAl'ii PERIOD 

SAT SUN 

* to, but not including 
Calls are billed based on the rate in effect for the actual time period{s) during which the call 
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary 
for each portion of the call, based on the time of day at the Customer location. 

Issued: April 16,2002 

Issued By: 

Effective: 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
OrigbalPageNo. 25 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3*3 Rate Periods and Holidays, cont 

For services subject to holiday discounts, the evening rate period rates apply on the 
following Company recognized holidays, unless a lower rate would normally apply: 

New Year's Day 
Memorial Day 
Independence Day 
iTianksgiving Day 
Christmas Day 

January 1 
As Federally Observed 
July 4 
As Federally Observed 
December 25 

Issued: April 16. 2002 

^ H Issued By: 

Effective: 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company 

3.4 

P.U.C.O. Tari]ffNo. 1 
Original Page No. 26 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

Calculation of Distance 

For services which are distance sensitive, usage charges are based on the ahline distance 
between the serving wire center locations associated with the originating and 
terminating points of the call. 

The distance between the originating and terminating points is calculated by ming the 
"V" and "H" coordinates of the serving wire centers as defined by BellCore (Bell 
Communications Research), in the following manner: 

Stepl: 

Step 2: 

Step 3: 

Step 4: 

Steps: 

Step 6: 

Obtain the "V" and "H" coordinates for the serving wire center of the 
Customer's switch and the destination point 

Obtain the difference between the "V" coordinates of each of the serving 
wire centers. Obtain the difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtamed in 
Step 3. 

Divide the sum of the square obtained in Step 4 by ten (10). Round to 
the next higher whole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round 
to the next higher whole number if any firaction is obtained. This is the 
distance between the originating and terminating servmg wire centers of 
the call. 

Formula: 
{V1-V2) " ^ ( H r H i ) ' 

10 

Issued: April 16,2002 

Issued By: 

Effective: 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Bvatisviile, IN 47710 



Cinergy Communications Company P.UC.O. TariffNo. 1 
Original Page No. 27 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.5 Messages Placed by Hearing and/or Speech Impaired Person* 

For purposes of this Tariffs the definition of impaired refers to those persons with 
communication impediments, including those hearing impaired, deaf, dea£1>lmd, or speech 
impaired persons who have an impairment that prevents them fhjm communicating over the 
telephone without the aid of a telecommunications device for the deaf ("TDD"). 

Residential impaired customers or impaired members of a customer's household, upon 
written application and upon certification of their impaired status, which is evidenced by 
either a certificate from a physician, health care official, or state agency, or a diploma from 
an accredited educational institution for tlie impaired, are eligible to receive a discount off 
their message toll service rates and, if they utilise telebraille devices, they are eligible to 
receive free access to local and intrastate long distance directory assistance. Additionally, 
TDD lines mamtained by non-profit organizations and governmental agencies* upon vmtten 
application and verification that such lines are maintained for the benefit of the impaired, 
are eligible to receive a discount off message toll service rates. 

Upon receipt of the appropriate application, certification, or verification, intrastate toll 
message rates for TDD users shall be evening rates for daytime calls and night rates for 
evening and night calls. 

Message toll service calls placed through the Telephone Relay Service ("TRS") are eligible 
to receive a discount off the message toll service rates. For intrastate toll calls received 
from the relay service, each local exchange and interexchange telecommunications 
company billing relay call will be discounted by 50 percent of the applicable rate for a voice 
non-relay call except that where either the calling or called party indicates that either party is 
both hearing and visually impaired, the call will be discounted 60 percent off the appUoable 
rate for voice non-relay calls. The above discounts apply only to time-sensitive elements of 
a charge for the call and shall not apply to per call charges stich as a credit card surcharge. 

Issued: April 16, 2002 Effective: 

a ^ Issued By: John Cmelli, President 
^ ^ Cinergy Communicationa Company 

1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergj' Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 28 

SECTION 3 . DESCRIPTION OF SERVICE, CONT. 

3.6 Emergency Services Calling Plan 

Message toll telephone calls to the Ohio State Highway Patrol and to governmental 
emergency service agencies, as set forth in 3.6,1, having primary or principal responsibility 
with respect to the provision of emergency services to persons and property in the areas 
from which the call was made, as set forth in Section 3.6.2, are offered at no charge to 
customers. 

3.6.1 Ohio State Highway Patrol, governmental fire fighting, police and emergency squad 
service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency service 
calls on a personally attend (live) 24 hour basis, 365 days a year, including holidays. 

3.6.2 An emergency is an occurrence or set of circumstances in which conditions pose 
inrunediate threat to human life and/or property and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a govepmental 
emergency service agency in order to seek assistance for the emergency. 

3.7 Operator Services 

Operator Services as provided by the Company includes live operator and/or automated 
operator flmctions, for the purpose of assisting in the processing of telephone services such 
as: long distance via collect calls, calling card calls, person to person calls, and third party 
billed calls. In addition to the per minute usage rates, apphcable per call service charges 
and operator assisted charges are billed for the completed phone call. 

The Company operator will identify to the Authorized U3erthe identity of the Company at 
least once during every call before any charges are incurred and will provide information 
regarding the Company's rates for said call upon request by the caller. The Company will 
not accept callmg cards for billing purposes if the Company is unable to validate the card. 

Issued: April 16,2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Commuaications Company P.U.C.O. TariffNo. 1 
Original Page No. 29 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.8 Standard Business Service 

Standard Business Service is available to business customers for outbound calling between 
any two intrastate locations withm Ohio. Calls are billed in six (6) second increments after 
a minimum call duration of eighteen (18) seconds. Rates are not time-of-day sensitive or 
mileage sensitive. 

Rates are based on the Customer's estimated monthly billing. Should the Customer not 
meet the monthly estimated usage for an extended period of time, the Company and the 
Customer will determine whether Customer has subscribed to the plan most suitable to their 
calling pattern. In any case, the Customer will not be billed the minimum usage should the 
estimated monthly billing not be met. 

3.9 Dedicated Service 

Dedicated Service is designed for business customers for outbound calling. Calls are billed 
in six (6) second increments with a minimum call duration of eighteen (18) seconds. Rates 
are based on the Customer's estimated monthly billing. Should the Customer not meet the 
monthly estimated usage for an extended period of tune, the Company and the Customer 
will determine whether this is Customer has subscribed to the plan most suitable to their 
calling pattern. In any case, the Customer will not be billed the minimum usage should die 
estimated monthly billing not be met. No minimxim commitment is requhed. Calls 
originate from Customer-provided dedicated access lines and are neither time of day nor 
mileage sensitive. 

Issued: April 16, 2002 Effective: 

IsEued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.UCO. TariffNo. 1 
Original Page No. 30 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.10 Switched 800 Service 

Switched 800 Service is available to Customer for incoming calls. Switched 800 Service is 
provided for Busmess. Calls originate from any Mainland U.S. location over an 800 
number and terminate to a Customer-provided business switched access Ime. Call charges 
are billed to the Customer rather than to the originating caller. Calls are billed in one (1) 
minute increments with a minimum billing period of one (1) minute. Calls are neither time 
of day nor mileage sensitive. 

Rates are based on the Customer's estinaatcd monthly billmg. Should the Customer not 
meet the monthly estimated usage for an extended period of time, the Company and the 
Customer will determine whether Customer has subscribed to the plan most suitable to their 
calling pattern, hi any case, the Customer will not be billed the minimum usage should the 
estimated monthly billing not be met. A monthly service charge applies per 800 number. 

3J1 Dedicated 800 Service 

Dedicated 800 Service is available to business Customers for incoming calls. Calls originate 
from any Mainland U.S. location over an 800 number and terminate to a Customer-
provided business dedicated access line. Call charges are billed to the Customer rather than 
to the originating caller. Calls are billed in one (1) minute mcrements with a minimum 
billing period of one (1) minute. Calls are neither time of day nor mileage sensitive. No 
minimum commitment is required. 

Rates are based on the Customer's estimated monthly billmg. Should the Customer not 
meet the monthly estimated usage for an extended period of time, the Company and the 
Customer will determine whether Customer has subscribed to die plan most suitable to their 
calling pattern. In any case, the Customer will not be billed the minimimi usage should the 
estunated monthly billing not be met. A monthly service charge appHes per 800 number. 

3432 Travel Card Service 

The Company's Travel Card Service is a special travel feature whereby a Company 
customer may access the network by dialing an 800 number, followed by ti^e termmating 
telephone number and personal identification number. The mirumum call duration for 
billing purposes is one (I) minute. Additional usage is measured and rounded to the next 
full minute increments for billing purposes. The service includes a maximum per call 
surcharge of $0.50 

Issued: April 16,2002 Effective: 

Issued By. John Cinelli, President 
Cinergy Cooxraunications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 31 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service 

3.13.1 Debit Card Semce I 

Debit Card Service I is a debit card service available to Customers for placing calls 
while away from home or office. Debh card accounts mamtain a balance that is 
depleted on a real-time basis as calls are placed. Calls are originated by dialing the 
800 access number printed on the card followed by an account identification number 
and personal identification number. Calls may originate from standard business or 
pay telephone access lines. The minimum call duration for billhig purposes is one 
(1) unit. One (1) unit equals one (1) intrastate minute. Additioiial usage is 
measured and rounded to the next full unit increments for billing purposes. All calls 
must be charged against a Company debit card that has sufficient Available Usage 
Balance. 

A Customer's call will be interrupted with an aimounceraent "w ên the balance Is 
about to be depleted. Such announcement will occur one (1) unit before the balance 
will be depleted, based on the terminating location of the call. The Customer will 
be requested to recharge the Company debit card number in order to continue the 
call The Company will termmate calls in progress if tlie balance on the Company 
debit card is insufficient to continue the caU and the Customer fails to recharge the 
card number, 

Payment for the Company debit card and any available usage m a customer's debit 
account is non-refiuidable. 

Issued: Aprin6»2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Commimications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U CO. TariffNo. 1 
Original Page No. 32 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service^ (cont) 

3.13.1 Debit Card Service I , (cont) 

The Company can exclude: 700 number calls, 800 number calls, 900 number calls. 
The Company does exclude: air to ground service, calls requiring the quotation of 
time and charges, and high seas service. 

Debit Card Service 1 cards are available in various unit and dollar denominations. 
The debit card is non-refundable and will expire on the date specified on the card or 
package in which the card is enclosed. Unlike a deposit or advance payment, the 
debit card account balance is not held against future payment, â  all service is 
available for immediate consumption. The per unit rate is inclusive of all federal 
excise taxes, Discounts apply to initial orders only. FCC imposed or authorized 
charge(s) or surcharge(s) on payphone calls will be debited from tiie Company debit 
card in addition to per unit charges. 

3.13.2 Debit Card Service n 

Debit Card Service n is a debit card service available to organizations or 
commercial entities (Sponsors) for distribution to their members or patrons. The 
marketing vehicle and expiration period is selected by the Sponsor upon joint 
agreement between the Company and the Sponsor. The Sponsor is responsible for 
name, service mark or other image on the card. The Company reserves the right to 
approve or reject any image on the card and to specify the Customer information, 
language and use of the Company's trade mark, trade name, service mark or other 
image on the card. The Sponsor may distribute die Company's debit card accounts 
at reduced rates or free of charge to end users for promotional purposes. At the 
option of the Sponsor, these cards may not be rechargeable. 

Issued: April 16,2002 Effective; 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. LJoyd Expressway 
Evansville, IN 47710 



C i n e i ^ Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 33 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service, (cont.) 

3.13.2 Debit Card Service I I , (cont) 

Calls are originated by dialing the 800 access number printed on the card, followed 
by an account identification number and personal identification number. Calls may 
originate from standard busmess or pay telephone access lines and may termkiate to 
any interstate or intrastate location. The minimum call duration for billing purposes 
is one (1) unit, One (1) unit equals one (1) intrastate minute. Additional usage is 
measured and roimded to the next full unit increments for billing purposes. This 
service is available twenty-four (24) hours a day, seven (7) days per week. The 
number of available cards is subject to technical hmitations. Cards will be offered to 
Customers on a first come, first served basis. 

All calls must be charged against a Company debit card that has sufficient 
available balance. The Company will termmate calls m progress if the balance on 
the Company debit card is insufficient to continue the call and the Customer fails 
to recharge the card number. Payment for the Company debit card and any 
Available Usage Balance in a Customer's debit account is non-refiindable. 

The Company can exclude: 700 numbers calls, 800 numbers calls, and 900 numbers 
calls. The Company does exclude: air to groimd service^ calls requiring the 
quotation of time and chargeSj and high seas service. 

Debit Card Service II cards are available in various unit and dollar denominations. 
The debit card is non-refundable and will expire on the date specified on the card or 
package in which the card is enclosed. Any unused balances may be applied toward 
any replenishment amount. Unlike a deposit or advance payment, the debit card 
account balance is not held against future payment, as all service is available for 
immediate consumption. The per unit rate is inclusive of all applicable federal 
excise taxes. FCC imposed or authorized charge(s) or surcharge(s) on payphone 
calls will be debited from the Company debit card in addition to per unit charges. 

Issued: April 16,2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communicadons Company P.U.C.O, TariffNo. 2 
r'Revised Page No. 34 

rflncdsOrisinfilPFiepNn M 
SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.14 Directory Assistance 

Directory Assistance is available to Customers for all non-debit card services hsted 
above. Directory Assistance charges applies to each call to the Directory Assistance 
Bureau. Up to two requests may be made on each call to Directory Assistance, The 
Directory Assistance charge applies to each call regardless of whether the Directory 
Assistance Btneau is able to fhmish the requested telephone number. 

3.15 Directory Assistance Call Completion (N) 

Directory Assistance Call Completion (DACC) is available to Customers for all non-
debit card services listed above. DACC charges apply every time an operator at the 
Directory Assistance Bureau connects the customer to tiie requested telephone number. 
The Customer will be informed of the fee associated with the DACC feature prior to 
connecting the Customer to the requested telephone number. ^^ 

(N) 

Issued: May 25,2006 Effective: May 26,2006 

Issued By: John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 35 

SECTION 4 - RATES 

4.1 General 

Each Customer is charged individually for each call placed thro i^ the Company. 
Charges are computed on an airiine mileage basis as described in Section 3,4 of tins 
tariff. Duration of each call is measured as described in Section 3.2 and 3.3. 

Switched services rates may vary by product, call type, mileage, time of day and day of 
week. Usage charges apply to all calls and are based on the duration of the call. 
Operator service charges apply on a per-cail basis based on the type of call made. 

Issued: April 16,2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O, TariffNo. 2 
2"** Revised Page No. 36 

SECTION 4 - RATES, CONT. 

4,2 Operator Service Rates 

4.2.1 Intrastate Operator Services Rates 
(D) 

(D) 

4.2.2 Operator Handling and Billing Charges 

Rates 

Calling Card 
Collect 
Person-to-Person 
Third Party Billed 
Sent-Paid 

$2.75 
$2.75 
$2.75 
$2.75 
$2.75 

(D 
(D 
(R) 
(1) 
(D 

Issued: May 25, 2006 Effective: May 26, 2006 

Issued By: John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 37 

SECTION 4 - RATES, CONT. 

4.3 Standard Business Rates 

Montiilv Estimated Billinsi 
Less than $250.00 
3 250.01- 500.00 
$500.01- 750.00 
S 750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01-2250.00 
$2250.01-2500.00 
$2500,01-2750.00 
$2750.01-3000,00 
Greater than $3000.01 

Rate Per Minute 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0-145 
$0,139 
$0,135 
$0,129 
$0,125 

Issued: April 16,2002 

• P Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W, Lloyd Expressway 
Evansville, IN 47710 

Effective: 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 38 

SECTION 4 - RATES, CONT. 

44 Dedicated Service Rates 

MonthlyBstimated Billing 

Less tban $2000.00 
2000.01-2500.00 
2500.01-3000.00 
3000.01-3500.00 
3500.01-4000.00 
4000.01-4500.00 
4500.00-5000.00 
5000.01-5500,00 
5500.01-6000,00 
Greater than 6000.00 

Rate ?ei Minute 

$0,1350 
$0.1290 
$0.1250 
$0.1190 
$0.1150 
$0.1090 
$0.1075 
$0,1050 
$0.1025 
$0.0990 

4.5 Switched 800 Service Rates 

Monlhlv Estimated Billing 
Less than $250.00 
$ 250.01- 500,00 
$ 500.0^ 750.00 
$ 750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01-2250.00 
$2250.01-2500.00 
$2500.01-2750.00 
$2750.01-3000.00 
Greater tiian $3000.01 

Rate Per Minute 
$0,155 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,145 
$0,139 
$0,135 
$0,129 

Maximum Monthly Service Charge: $5,00 Per 800 Number 

Issued: April 16,2002 

S P Issued By: 

Effective: 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P,U.C.O. TariffNo. 1 
Original Page No. 39 

SECTION 4 - RATES, CONT. 

4*6 Dedicated 800 Service Rates 

Monthlv Estimated Billing Rate Per Mmute 
Less tiian $2000.00 $0.1390 
2000.01-2500.00 $0.1350 
2500.01-3000.00 $0.1290 
3000.01-3500.00 $0.1250 
3500.01-4000.00 $0.1190 
4000.01-4500.00 $0.1150 
4500.00-5000.00 $0.1125 
5000.01-5500.00 $0.1090 
5500.01-6000.00 $04075 
Greater tiian 6000.00 $0.1050 

Maximum Monthly Service Charge: $20.00 per 800 number 

4.7 Travel Card Service Rates 

Monthly Estimated Billing Rate Per Minute 

Less than $50.00 $0.20 
$50.00 ^$100.00 $0.19 
Greater than $100.00 $0.18 

Per call surcharge: $0.25 

Issued: April 16,2002 Effective: 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville. IM 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Original Page No. 40 

SECTION 4 - RATES, CONT. 

4,8 Debit Card Service Rates 

4.8 J Debit Card Service I 

Number of Cards Ordered 

0- 5 
6- 25 

26- 50 
51 -100 

101 " 150 
151-200 
201-250 
251-300 
More tiian 300 

Per Unit Charge 

$0,500 
$0,400 
$0,350 
$0,330 
$0,300 
$0,250 
$0,220 
$0,210 
$0,200 

Maximum Per Call Surcharge: $0.50 

4.8.2 Debit Card Service H 

Number of Minutes Ordered 

Less than 25,000 
25,000- 50,000 
50,001 - 100,000 

100,001-200,000 
200,001-300^000 
300,001-400,000 
400,001 - 500,000 
500,001-600,000 
600,001-700,000 
700,001 - 800,000 
Greater tiian 800,000 

Maximum Per Call Surcharge: 

Per Unit Charge 

$0,199 
$0,189 
$0,179 
$0,175 
$0,169 
$0,165 
S0.I59 
$0,155 
$0,149 
$0,139 
$0,129 

$0.50 

Issued: April 16, 2002 

Issxied By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
EvansviUe, IN 47710 

Effective: 



Cinergy Communications Company P.UCO. TariffNo. 2 
2^ Revised Page No. 41 

SECTION 4 - RATES, CONT. 

4.9 Directory Assistance 

Per Call 
Local Directory Assistance Charge: $1.50 (I) 
National Dk-ectory Assistance Charge: $1.50 (I) 
Directory Assistance Call Completion: $0.25 (N) 

Issued; May 25, 2006 Effective: May 26, 2006 

Issued By: John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville. IN 47710 
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NEW LOCAL TARIFF PAGES 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 6̂ ^ Revised Page 4 
^ Cancels Section 5 - 5̂ ^ Revised Page 4 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 -- 3̂*̂  Revised Page 4.1 

Cancels Section 5 - 2"*̂  Revised Page 4.1 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 2"̂ * Revised Page 4.2 

Cancels Section 5 - 1̂ ^ Revised Page 4.2 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 5̂*̂  Revised Page 4.3 

Cancels Section 5 - 4*̂ ^ Revised Page 4.3 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 3'"̂  Revised Page 4.4 

Cancels Section 5 - 2"^ Revised Page 4.4 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 4 '̂' Revised Page 4.5 

Cancels Section 5 - 3"̂  Revised Page 4.5 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 1 ^ ^ Revised Page 5 

Cancels Section 5 - Original Page 5 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P, Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 1 ^ * Revised Page 6 

Cancels Section 5 - Original Page 6 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 1 " ^ Revised Page 8 

Cancels Section 5 - Original Page 8 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 1 ^ Revised Page 9 

Cancels Section 5 - Original Page 9 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued; John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 5 - 1 ^ ^ Revised Page 10 

Cancels Section 5 - Original Page 10 

EXCHANGE ACCESS SERVICE 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 8 - 1 " Revised Page 5 

Cancels Section 8 - Original Page 5 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
nd a/k/a Cinergy Communications Section 8 - 2 Revised Page 6 

Cancels Section 8 - 1 ^ * Revised Page 6 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville. IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 8 - 3*̂^ Revised Page 7 

Cancels Section 8 - 2""* Revised Page 7 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications 

P.U.C.O. Tariff No. 1 
Section 8 - 1 " ^ Revised Page 8 

Cancels Section 8 - Original Page 8 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11-1^* Revised Page 1 

Cancels Section 11 - Original Page 1 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11 - / ^ Revised Page 2 

Cancels Section 11-6^^ Revised Page 2 

GRANDFATHERED SERVICES 

(D) 

(D). 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11 - 1 " Revised Page 3 

Cancels Section 11 - Original Page 3 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11 - 1 " Revised Page 4 

Cancels Section 11 - Original Page 4 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11 - 1 " Revised Page 5 

Cancels Section 11 - Original Page 5 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 1 
a/k/a Cinergy Communications Section 11 - 1 ' * Revised Page 10 

Cancels Section 11 - Original Page 10 

GRANDFATHERED SERVICES 

(D) 

(D) 

Issued: June 26, 2008 Effective: July 1, 2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications 

P.U.C.O. Tariff No. 1 
Section 11 - 1 " Revised Page 11 

Cancels Section 11 - Original Page 11 

GRANDFATHERED SERVICES 

(D) 

(D) 

issued: June 26, 2008 Effective: July 1,2008 

Issued: John P. Cinelli 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 
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Norlight, Inc. 
a/k/a Cinergy Communications 

P.U.C.O. Tariff No. 2 
f ' Revised Page 23 

Cancels Original Page 23 
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(D) 

Issued: June 26, 2008 Effective: July 1,2008 

Issued: John P. Cinelli 
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1'^ Revised Page 24 

Cancels Original Page 24 
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Issued: June 26, 2008 Effective: July 1,2008 
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1'* Revised Page 25 

Cancels Original Page 25 
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Cancels Original Page 26 
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EXHIBIT C 



Norlight, Inc. has attached revised tariff pages that removed its toll and non-residential tier 2 products 

from its tariffs. 



EXHIBIT D 



Norlight, Inc. will be placing a product guide on its web-site to provide the rates, terms, and 

conditions for detariffed service. Its website is www.norlight.com. 

http://www.norlight.com


EXHIBIT E 



NORLIGHT 

June 16, 2008 

Dem' Customer: 

Beginning on July 1, 2008, the prices, service descriptions, and the terms and conditions 
for long distance services that you are provided by Norlight, Inc. will no longer be on file 
at the Public Utilities Commission of Ohio (PUCO). 

This change will directly impact long distance and local customers utilizing non
residential tier 2 services. 

This modification does not automatically result in a change in the prices, terms, or 
conditions of those services to which you currently subscribe. Norlight, Inc. must still 
provide a customer notice at least fifteen days in advance of rate increases, changes in 
terms and conditions and discontinuance of existing services. Additionally, you will be 
able to view the company's fixture service offerings in a guidebook online at 
www.norlight.com or you can request a copy of this information by contacting Norlight, 
Inc. at 3701 Communications Way, Evansville, IN 47715 and 800-747-8332. 

Since these services will no longer be on file with the Commission, this means that the 
agreement reached between the customer and the company, instead of the document on 
file at the PUCO, will now control new services or changes in service. This agreement, 
whether it is verbal or written, will still be subject to consumer protections required and 
enforced by PUCO. 

For any new services or changes in service, it will be important that you carefixlly review 
and confirm the price, terms and conditions. 

If you have any questions about this matter, please call Norlight, Inc. at the toll free 
number 800-747-8332 or visit us at www.norlight.com. 
Sincerely, 

Norlight, Inc. 

http://www.norlight.com
http://www.norlight.com


NORLIGHT 

June 16, 2008 

Dear Customer: 

Begirming on July 1, 2008, the prices, service descriptions, and the terms and conditions 
for long distance services that you are provided by Norlight, Inc. will no longer be on file 
at the Public Utilities Commission of Ohio (PUCO). 

This modification does not automatically result in a change in the prices, terms, or 
conditions of those services to which you currently subscribe. Norlight, Inc. must still 
provide a customer notice at least fifteen days in advance of rate increases, changes in 
terms and conditions and discontinuance of existing services. Additionally, you will be 
able to view the company's future service offerings in a guidebook online at 
www.norlight.com or you can request a copy of this information by contacting Norlight, 
Inc. at 3701 Communications Way, Evansville, IN 47715 and 800-747-8332. 

Since long distance services will no longer be on file with the Commission, this means 
that the agreement reached between the customer and the company, instead of the 
document on file at the PUCO, will now control new services or changes in service. This 
agreement, whether it is verbal or written, will still be subject to consumer protections 
required and enforced by PUCO. 

For any new services or changes in service, it will be important that you carefully review 
and confirm the price, terms and conditions. 

If you have any questions about this matter, please call Norlight, Inc. at the toll free 
number 800-747-8332 or visit us at www.norlightxom. You may also visit the consumer 
information page on the PUCO's website at puco.ohio.gov for further information. 

Sincerely, 

Norlight, Inc. 

http://www.norlight.com
http://www.norlightxom
http://puco.ohio.gov


EXHIBIT F 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF KANSAS 
)ss. 

COUNTY OF JOHNSON ) 

I, Anthony Gillette, am an authorized agent of the applicant corporation, Norlight, Inc. and am 
authorized to make this statement on its behalf. I attest that the customer notices accompanying this 
affidavit were sent to affected customers through U.S. Mail on June 16, 2008, in accordance with Rule 
4901:1-6-16, Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and 
correct. 

Executed on June 26, 2008. 

Subscribed and sw/orn to before me this 26 day of June, 2008 

,iarui¥ 

1 ^ 
NICOLE A. SMILEY 

Notary Public - Statcof KiMisas 
My Appt. Expires J t o 2 / / L 


