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INTRODUCTION

PLEASE STATE YOUR NAME, ADDRESS AND POSITION.

My name is Steven B. Hines. My business address is 10 West Broad Street, Suite
1800, Columbus, Ohio 43215-3485. 1 am employed by the Office of the Ohio
Consumers' Counsel (“OCC” or “Consumers’ Counsel”) as a Senior Regulatory

Analyst.

WHAT IS YOUR EDUCATIONAL BACKGROUND?
I earned a Master of Business Administration degree from Ashland University in
2000. I also earned a Master of Arts degree from The Ohio State University in 1981

and a Bachelor of Fine Arts degree from Ohio University in 1978.

PLEASE SUMMARIZE YOUR WORK EXPERIENCE.

I joined the OCC in April 1984 as an Investigator I. During the course of my
employment at OCC, I have also held the positions of Investigator I, Utility Rate
Analyst ITI, Utility Rate Analyst Supervisor, Regulatory Analyst and Senior
Regulatory Analyst. My current duties as a Senior Regulatory Analyst include
research, investigation and analysis of utility applications for increases in rates and
gas cost recovery filings. I also participate in special projects and investigations and

provide training on technical issues when necessary.
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HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY BEFORE THIS
COMMISSION?
Yes. I have submitted testimony before the Public Utilities Commission of Ohio

(“PUCO” or “Commussion”) in the cases listed in Attachment SBH-A.

WHAT DOCUMENTS HAVE YOU REVIEWED IN THE PREPARATION OF
YOUR TESTIMONY?

From the current case I have reviewed the Ohio American Water Company (“the
Company™) Application, Standard Filing Requirements and associated workpapers,
Company testimony, the PUCO Staff Report of Investigation and associated
wotkpapers and Company responses to OCC discovery. 1 have also reviewed

documents and opinions and orders from other proceedings.

PURPOSE OF TESTIMONY

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?
My testimony will support certain OCC objections to the Staff Report, address the
issues raised by those objections as they relate fo the determination of operating

income and present guantification of those issues. Specifically, [ will address OCC’s

objections related to Management Fees Expense and Other Operating Revenue.
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MANAGEMENT FEES EXPENSE

DID THE COMPANY INCLUDE MANAGEMENT FEES EXPENSE INITS
APPLICATION?

Yes. The Company included in its test year operating expense a total of $3,882,344
for Management Fees Expense (*“Management Fees”). On Schedule C-3.9 of the
Application, the Company adjusted Management Fees down to $3,595,396 to reflect

the exclusion of one-time costs related to Sarbanes-Oxley.'

DID THE STAFF MAKE ANY FURTHER ADJUSTMENTS TO
MANAGEMENT FEES?
No. On Staff Report Schedule C-3.18, the Staff listed the adjusted Management Fees

Expense level of $3,595,396 that the Company has proposed.

DO YOU RECOMMEND ANY FURTHER ADJUSTMENTS TO MANAGEMENT
FEES AS PROPOSED BY THE COMPANY?

Yes. 1recommend four additional adjustments to Management Fees as described
below. First, I propose to reduce Management Fees By an additional $17,107 to
eliminate Community Relations expenses. On Schedunle C-3.15 of the Staff Report,
Staff made a similar adjustment to OAW expenses by excluding test ycar Community
Relations Expense based on the premise that they are expenses solely associated with

public relations and goodwill.

! Direct Testimony of Edward J. Grubb, Case No. 07-1112-WS-AIR, page 5, lines 1-6 {(November 27, 2007).
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WHAT IS THE RATIONALE FOR YOUR RECOMMENDED ADJUSTMENT?
Not only are these expenses related to public relations and goodwill, but they also do

not provide a direct and primary benefit to Ohio customers.

HOW DID YOU ARRIVE AT THIS ADJUSTMENT?

My adjustment to eliminate the Community Relations expense portion of
Management Fees was derived from the Company response to OCC Request to
Produce No. 146-R1. Specifically, I went through the document provided in response
to this Request to Produce, which was about 1600 pages, and summed the dollar
amounts related to community relations. Attachment SBH- B to my testimony

provides those pages that contain dollar amounts related to community relations. My

. adjustment of $(17,107) is shown on Exhibit SBH-1.

WHAT IS THE SECOND ADJUSTMENT TO MANAGEMENT FEES THAT
YOU RECOMMEND?
I recommend that expenses related to External Affairs be excluded from test year

Management Fees as adjusted by Staff and the Company.

WHAT IS THE RATIONALE FOR YOUR RECOMMENDED ADJUSTMENT?
The Agreement for Services between the Company and the American Water Works
Service Company, Inc. provided in response to OCC Interrogatory No. 56 does not
mention any specifics regarding what services the External Affairs section provides to

the Company (Attachment SBH- C). The Company’s response to OCC Request to
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Produce No. 146-R1 states that External Affairs resides in the Communications
function of the Service Company. The Agreement for Services describes
Communications as recommending “procedures to promote satisfactory relations with
employees, customers, communities and the general public and assist in the
preparation of communication materials ... plant tours, public exhibits and displays
and other related services to inform the public.”® These kinds of expenses are
institutional activitics designed to promote goodwill and a favorable company image
and do not provide a direct and primary benefit to Ohio customers. Notably, the
Community Relations expenses mentioned above, for which I recommend exclusion,

were mostly contained within the External Affairs function.

WHAT ADJUSTMENT DO YOU RECOMMEND?

I recommend that $39,484 be excluded from test year Management Fees as ‘édjusted
by Staff and the Company. This adjustment is in addition to the $16,420 in
Community Relations expense mentioned earlier in my testimony and does not
include $4,899 in Inceniives that OCC witness Russell addresses in his testimony.

My adjustment to ehminate the External Affairs expense portion of Management Fees
was derived from the Company response to OCC Request to Produce No. 146-R1.,
Specifically, I went through the document provided in response to this Request to
Produce, which was about 1600 pages, and summed the dollar amounts related to

External Affairs. Attachment SBH- D to my testimony provides those pages that

? Page 4, Item C of the Agreement between American Water Works Service Company, Inc. and Ohio-American
Water Company dated January 1, 1989, Provided as Attachment 056-R1 in response to OCC Interrogatory No.

56.
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contain dollar amounts related to External Affairs. My adjustment of $(39,484) is

also shown on Exhibit SBH-1.

WHAT IS THE THIRD ADJUSTMENT YOU ARE RECOMMENDING TO
MANAGEMENT FEES?
I recommend that expenses related to Investor Relations be excluded from test year

Management Fees as adjusted by Staff and the Company.

WHAT 18 THE RATIONALE FOR YOUR THIRD ADJUSTMENT TO

MANAGEMENT FEES?

The Agreement for Services between the Company and the American Water Works = -~

Service Company, Inc. provided in response to OCC Interrogatory No. 56 does not
mention any specifics regarding what services the Investor Relations section provides
to the Company (see Attachment SBH-C). The Company’s response to OCC Request
to Produce No. 146-R1 states that Investor Relations resides in the Finance function
of the Service Company. These kinds of expenses appear to be related to services
provided to shareholders and, as such, do not provide a direct and primary benefit to
Ohio customers. Therefore, I recommend exclusion of these expenses from the test

year in this case.
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WHAT ADJUSTMENT DO YOU RECOMMEND?

I recommend that $5,805 be excluded from test year Management Fees as adjusted by
Staff and the Company. This adjustment does not include $702 in Incentives that
OCC witness Russell addresses in his testimony. My adjustment to eliminate the
Investor Relations expense portion of Management Fees was derived from the
Company response to OCC Request to Produce No. 146-R1. Specifically, I went
through the document provided in response to this Request to Produce, which was
about 1600 pages, and summed the dollar amounts related to Investor Relations.
Attachment SBH- E to my testimony provides those pages that contain dollar
amounts related to Investor Relations. My adjustment of $(5,805) is shown on

Exhibit SBH-1.

WHAT IS YOUR FOURTH AND FINAL ADJUSTMENT TO MANAGEMENT
FEES?
I recommend that expenses related to Business Development be excluded from test

year Management Fees as adjusted by Staff and the Company.

WHAT IS THE RATIONALE FOR YOUR FOURTH ADJUSTMENT TO
MANAGEMENT FEES?

The Agreement for Services between the Company and the American Water Works
Service Company, Inc. provided in response to OCC Interrogatory No. 56 does not
mention any specifics regarding what services the Business Development section

provides to the Company (see Attachment SBH-C). These kinds of expenses are
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institutional activities designed to promote goodwill and a favorable company image
and do not provide a direct and primary benefit to Ohio customers. Until the
Company can prove otherwise, I recommended the exclusion of these expenses from

the test year in this case.

WHAT ADJUSTMENT DO YOU RECOMMEND?

1 recommend that $43,807 be excluded from test year Management Fees as adjusted
by Staff and the Company. This adjustment does not include $939 in Incentives that
OCC witness Russell addresses in his testimony. My adjustment to eliminate the
Business Development Expense portion of Management Fees was derived from the
Company response to QCC Request to Produce No. 146-R1. Again, T went through
the document provided in response to this Request to Produce, which was abﬁut 1600
pages, and summed the dollar amounts related to Business Development. Attachment
SBH- F to my testimony provides those pages that contain dollar amounts related to
Business Development. My adjustment of $(43,807) is also shown on Exhibit SBH-

1.

WOULD YOU PLEASE SUMMARIZE THE ADJUSTMENT YOU ARE MAKING
TO MANAGEMENT FEES?

Yes. As shown on Exhibit SBH-1, the total of my adjustments to Management Fees
is $(81,224) for Water A, $(14,922) for Water C and $(10,057) for Wastewater.

Total OCC adjustments to Management Fee Expenses incremental to those already

made by Staff, including those adjustments proposed by OCC witness Rusty Russell,
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are $(186,443). OCC’s adjusted Management Fee Expense, including the
adjustments proposed by Staff, is $2,468,056 for Water A, $536,365 for Water C and

$404,534 for Wastewater.

OTHER OPERATING REVENUE

DID STAFF MAKE AN ADJUSTMENT TO OTHER OPERATING REVENUES
RELATED TO ACTIVATION FEES, RECONNECTION CHARGES AND NOT
SUFFICIENT FUNDS (NSF) FEES?

Yes. On Schedule C-3.2 of the Staff Report, under “Other Miscellaneous
Adjustments,” Staff adjusted revenue from Activation Fees, Reconnection Charges

and Not Sufficient Funds (NSF) Fees.

DO YOU AGREE WITH STAFF’S ADJUSTMENT TO THESE OTHER
OPERATING REVENUES ON SCHEDULE C-3.2?

No. The dollar amount of Staff’s adjusted Activation Fees, Reconnection Charges
and Not Sufficient Funds Fees represent only 11 months of actual test year revenues
that Staff netted against the full twelve month test year amounts provided by the
Company in its Application. Staff also did not make an adjustment to Other

Operating Revenue for revenue related to Usage Data Reading and Frozen Meters.
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ARE YOU RECOMMENDING AN ADJUSTMENT FOR EACH OF THE TYPES
OF OTHER REVENUE MENTIONED ABOVE?

Yes. Irecommend that the amount of revenue Staff recognizes on lines 6, 9 and 12 of
Staff Report, Schedule C-3.2, be annualized. I also recommend that revenues related
to Usage Data Reading and Frozen Meters be annualized and an adjustment be

recognized as well.

WHAT ARE THE OTHER REVENUE ADJUSTMENTS YOU ARE
PROPOSING?

I am proposing a further adjustment to NSF Fee revenue of $1,882 to Water A and
$705 to Water C. Iam proposing a further adjustment to Activation Fee revenue of
$19,280 for Water A. 1 am.proposing a further adjustment to Reconnection Charge
revenue of $15,348 to Water A and $6,447 for Water C. I am proposing an
adjustment to Usage Data Reading revenue of $4,433 to Water A, $1,952 for Water c
and $2,841 for Wastcwater. Finally, I am proposing an adjustment to Frozen Meter
revenue of $6,081 for Water A. These adjustments are set forth on my Exhibit SBH-

2,

IS THERE ANY OTHER ADDITIONAL INFORMATION THAT YOU WANT TO
CONVEY REGARDING THE ADJUSTMENTS YOU ARE MAKING TO THESE
OTHER OPERATING REVENUES?

Yes. These adjustments do not reflect any proposed changes in the miscellaneous

charges themselves. These adjustments are to the calculation of certain Other

10
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Operating Revenues under existing rates. Also, Attachment SBH-G is a workpaper [
prepared that shows how I arrived at each incremental adjustment that 1 am
proposing. Attachment SBH-H is a Company response to a Staff Data Request that

further supports my calculations in Attachment SBH-G.

OTHER THAN THE PROPOSED ADJUSTMENTS TO THE MISCELLANEQUS
FEES LISTED ABOVE, ARE THERE FURTHER ADJUSTMENTS TO OTHER
OPERATING REVENUE YOU WOULD LIKE TO ADDRESS?

Yes. I would like to address revenue from a land lease agreement the Company has
with SpnintCom, Inc. (Sprint) for land necessary for Sprint to construct a personal

communication service (PCS) facility and antennas.

DID THE STAFF OR COMPANY MAKE AN ADJUSTMENT TO INCLUDE
REVENUE IT RECEIVES FROM SPRINTCOM, INC. FOR THE LEASE OF
LAND NECESSARY FOR SPRINT TO CONSTRUCT A PERSONAL
COMMUNICATIONS SERVICE (PCS) SYSTEM FACILITY AND ANTENNAS?
No. Neither the Staff nor the Company included the revenue OAW receives from the
PCS Site Agreement it entered into with SprintCom, Inc. (Sprint) that allows Sprint to
construct PCS equipment and antennas on OAW'’s property. The PCS Site
Agreement was entered into between Citizens Utilities and Sprint on December 11,

1997 (Attachment SBH-1) .

11
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WHAT IS THE AMOUNT OF THE REVENUE THAT OAW RECEIVED

DURING THE TEST YEAR FROM SPRINT FOR THE LEASE OF THE LAND?
According to the Company’s response to OCC discovery (see Attachment SBH- J),
the Company received $1 1,956 in revenue from Sprint under the PCS Site Agreement

during the test year.

HOW SHOULD REVENUES FROM THIS LEASE BE TREATED FOR THE
WASTEWATER REVENUE REQUIREMENT CALCULA TION?

Since customers have been paying a return on this land upon which the PCS
equipment and antennae are constructed, the revenues from Sprint should be included
in this case (see Attachment SBH- K). The Company responded through discovery
(see Attachment SBH- L) that the dollar amount for the land upon which Sprint built
its facilittes is included in Account 370.2, Other Land and Land Rights, on Schedule
B-2.1. The Company also responded through discovery (see Attachment SBH- M)
that the parcel of land upon which the PCS equipment and antennae are constructed

has been mcluded in rate base in prior rate case filings.

WHAT ADJUSTMENT DQ YOU PROPOSE?

I recommend that the $11,956 in revenue for the lease of the land to Sprint be
included in the revenue requirement calculation for Wastewater. My adjustment is
set forth on Exhibit SBH-2, along with the adjustments I make to Other Operating

Revenues.

12
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OCC RECOMMENDED REVENUE REQUIREMENTS

DID YOU PREPARE A SCHEDULE THAT SUMMARIZES THE
ADJUSTMENTS YOU IIA VE MADE TO RATE BASE AND OPERATING
INCOME?

Yes. My Exhibit SBH- 3 summarizes my adjustments to rate base and operating
income, and sets forth OCC’s recommended rate base and operating income as

adjusted from the Staff Report.

DID YOU PREPARE A SCHEDULE WHICH SETS FORTH OCC’S
RECOMMENDED REVENUE REQUIREMENTS IN THIS CASE?

Yes. Taking into consideration my adjusted rate base and operating income from
Exhibit SBH-3, OCC witness Rusty Russell’s additional adjustments to Management
Fees Expense of $80,240 and using the low-end of the rate of return range of 7.96%
from Staff Schedule A-1, 1recommend that the Revenue Increase be $650,585 or
2.45% for Water A; $1,204.459 or 29.9% for Water C; and $1,101,972 or 36.3% for
Wastewater. The calculation of my recommended revenue requirement is shown on

Exhibit SBH-4.

13
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CONCLUSION

DOES THIS CONCLUDE YOUR TESTIMONY AT THIS TIME?

Yes. However, I reserve the right to incorporate new information that may
subsequently become available through outstanding discovety or otherwise. I also
reserve the right to supplement my testimony in the event that PUCQ Staff fails to
support the recommendations made in the Staff Report and/or changes any of its

positions made in the Staff Report.

14
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Adjustments to
Management Fees Expenses
Description Waler A Waler © Waslowaler Tolat

Weighted Average Allpcation Factors () 76.48% 14.05% 9.47%

Community Relations (a) $ (13,083) {2.404) {1,820) 3 {17,107)
External Affalrs  (b) $ (30,186) {5.547) {3.729) 3 {39,484)
Investor Relations  {c} s {4,439) {818) By $ {5,305)
Business Development  (d) $ (33,504) {6,155) (4,148) $ (43,607)
Incentive Plan () $ (55,678) {10,228) (6894) § (72,300)
Trade Shows {f} $ (3036} {558) (378} $ {3.870)
Charitable Contributions  {f) 3 (2,654) (487) G2 % (3470)
Totel OCC Incremental Adjusiment 1o Managament Fees Expanse L {142 580) § {26,195) $ (17,656) $ (186,443)
Staff Adjusted Management Fees Expense () § 2610648 § 562,560 $ 422,100 $ 5,585,308
QCC Adjusted Managmant Feos Expense {9)+(10) § 2468056 3 636,365 $ 404,534 $ 3’405‘953.

Test Yaar Managemed Fees Expense (h)

§ 2847938 § 591930 % 442476 $ 3882344

OCC Tota! Adjustment to Test Year Expense  (11) - {12) $ (379.882) $ (55585) § (37,942) 5 (473.391)

Attachment SBH-B

Attachment S8H-D

Attachment SBH-E

Attachment 3BH-F

Staff Report Schedule B-7

OCC Witness Russell Exhibit RPR-1
Staff Report Schedule C-3.18, Line 1
Staff Report Schedule C-3.18, Line 2



g} 8ulT ‘Z'E-D BINpaYdg YeIg
{N-H33 awyoeyy Bas) Loy Aoelioueiu| D0 0) estodsey

{r-Has ewyoeNy 8as) 001 ON 99nPald 0f 188nbay JD0 0) BSUCHEEAI MY C Z4-D01 WBWYIENY

er'oLe 5 BSS'FL 160'¢9 1 18L'est ¢
FACE ST {gge) CEG'CS P! [3
GT6'0L 64'F1 oL’ ¥Z0' L¥ $
95611 $ BGE°LL - $ - $

- - - - [
o66‘ L1 GSa°LL - - g
L80'9 $ - - g 130'D &
L'y - - L' 3
s2e'0l - - SZ'0L $
9zz'6 g LHa'z Zea'L b CEF'Y ¢
SeeLl - 61} 06501 $
(NYA4 (R%: LZ'E 866'02 $
o64'\Z $ - L9p'0 $ are'sL 3
ovL'6ET - 16704 zeo'Bl [3
S o2 - Lag'2s o8L'val $
1862 3 - S04 $ 288l 3
ESr8T - 0§’z €002 $
ovo'LE - got'e §85'z2e $
0Rz'61 $ - - s 082'6l $
ERO'TIZ - - £80'ZLZ L §
EOE'LET - - £92° 15T $

(=10 TETENSISEM D ISIEM V ISIEM,
sanusaey Bupeledo Jaylo
a sjaunsnlpy
HIV-SM-ZL11-40 'ON 25D
Z-HES HoUxg Auedwioy 1ejep LEILBWY OIYO

3 snpayag Auedwo)

8 ST "Z'E-D PINPBUIS HEIS

Z1 UM ‘Z'6-D SINpeuds yelis

9 BUI ‘Z'E-D JNPIYDS Y615

S-HES Waludey - tadediom 200

snusasy BupeiadD JaLR0 0 SWeULSNPY HEIS PUE D0 1B10L
(U) snusasy Bunesado JSO O SusUNSNPY LIS (201
snuaxey Sunessd() Jeypo o) spueunsnipy [BIUSWSIOY| D0 BI0]

SnUBASY SSBaT PUE @pNPU| O} jJuswisnipy 210
(6} anuveney eseen pue pesodoid YO
(4} snuBAey 85887 PUEBT PEPUBILIGISY DOO

SNUBASY JOIOW USZOJ4 pasodold Auedwor o) Juswisnipy 230
{a) enusAsy 1G1BW UeZOl ] pasodaly MyO
(e) onuoARY IBIBIN UBZ0J] pazyenuuy D00

anuaasy Buipeay eeQ mmmms. pasodoly Auedwon 0) Jusulsnipy D00
(e) snuaasy Buipesy meq ebesn pesodoid MYO
(e} enuenay Bupzey 2eq sbesn pezENUY 300

anuansy ebiel) UopIBLIUCIDY SHEIS O JUBUNSHIIRY [BILSWSIIU] D0
(p) onuaszy sfieyd UORIOUUCITH POPUSAUICIDY He1S
(e) snuasay slisy uoprauuodsy peziENUUY D00

anuanay 884 JSN BB 0) JuauNsSnipy jeuewedL) 900
(0} oNUBASH 804 SPUNJ JUSIDIYNS JON PRPUSILIOISY YRS
(e} anuansy a8 SPURY JUSWNG JON PEZIENULY DDO

DNUSALY 904 LUOHZARIY SHEIS 0) JeUnSNipY (EuSWaIo| D0
(¢) SNUGARY S UOHEBANIY DAPUSLLLICIOY RIS
(e) enuoadH 284 UOREAIDY PEZHENULY D00

UoHaa5ag]

()
(B)

(s
»
&)
(a)
()

(zz
(w2
(o2
(1
(24
("ot
's1
(1
(g4
(z1
L
(ol

{6
(g
L
(9
(s
(¥
(¢
(z
(i



TPE Z3 | %
%G %LG'€ YlEE
£00'9 206's oeF'er
(26941 (281°02) {695'2pL)
lece) (T3] [T Y]
toze) (29g) (ge0'e)
(F60°9) (gzz'oL) (229'06)
(oza's} (vor'z) (gg0'gL)
(BEL'E) (g¥s's) (26108}
(ogg) {asg) (aer's)
(6b1'¥) (gei'a) {cos'ee)
164'p1 $ rOL's +20'LY 3
TR [ - - [
- 3 - L90'e $
178'T 3 Zge'L LEP't 3
- $ 80/ E Zee't ¢
- 3 irr'g g 8PE'GL 3
- $ - % 0RZ'BL 3
(B20°191) $ gv'ez (so¥'L21) (250'80T} § vagoz (Lst'seD) ZOE'LLE'E  $ E£ELLEL 6Z8'0LL'E
£03'98L'c (+6e'LL) Bor's6L'E €0L'I52'Y (0BZ'11) £66'F9T 1 1LL9T2 €6 (804 'F8) 080'02E'EE
{1ee'00z) £00'9 {recaoz} {eg2'e2z) 208’8 (061 '9¢E2) 12e'a0z oBr'BY 1P ECL
ock'L8C'E (159'21} EBLP0P'E ona'aak'y (£61'92) E9L'SBY' ¥ 0S8'6L0'EZ (eg8'zr1) aet' o1 'eT
194'680'S 264'%4 06'020°E ora'sz0'y rore Zre'slo'y EEL'eEs'oZ ¥20'Ly B0LLEY'DE
0zo'zZt's  § - 020°22L9 FLL'BIES & - PLL'846'9 ogl'eo'or § - 081660 DF
L&) @ 1G] (&) Tay [E] 3] [G)] {8
pepnipy 20 suewsnipy pejsnipy yeig pejsnlpy 00 sjusunsnipy pasnipy yerg pEsnipy D00 siuauisnipy persnipy yeis
200 520 250
ID]EMTISEM, D BEM P
awoou| Bugesad pue aseg gy paisnpy D00
Hiv- SMELLL-L0 ON 3589
AugdwioD Jaiem UBdLAWY OO
£-Has waxs

asuaixg | (4 O ssERDU| D0

Qe Xy |- X

saflipy?) |138I61U] O] SSEEII80]

{0 sinpeupg yeag) 100p 10 1500 peyBiop ¥
Bseg 8jey Jels 0) 8529.090 200

‘day weyy paunbay 1OQo +HEs

weld OoND peuluSPILN L-HES

e %pg 18 pedull (1 puR SEolua HES

ssunsnipy D00 -+ Loday yeig

weunsnipy ssusduz Li4 D00
swsunsn(py asuedil D00 BI04

"qUILIoT) SOEIeY) - 599 wawebeuey |-Hdy

SMOYS apel| - BaR jusisalieueyy L-Mdy
UBld BAIBOU] - 555 juaitaBeLe |-Hdd
12(6Y Ajunuwiues) - s8a4 usustouery L-HAS
SIEYY [BLWapT - seay juswebeueyy |-HES
suoneey XRSOAL| - 5884 Juswabeueyy | -HES
doaaag sseuisng - seo4 Juswedeueyy L-HES
208 95pe 18 poedw| 114 Pue suqIuxa HES

sjUSLISHIpY BRUSASY D7 19301

BnuBAy BseaT puen) Z-Has

aNUaADY JBIDW UOZ0IY THES

anuanay Guipesy eyeq obesn z-Has
ANUINIY #94 SPUNS JUSDYNS-USN Z-HIS
anuaaey ofieys vonosuvooay Z-HAGS
BhuaASY &o4 UCHEALDY Z-HIS

S)anx3 enuensy Bunesedo HAS

Z-0 PUB |-§ S8{NpeudS Hoday ueig

(o)
)

{a}

)]
(&

awoou] BugesadO 1o

sesuadxy Bugessd( |eioL
SB%E2 | SO {BI5pa-
114 asojoq asusdxag Sunesedn

sanuaasy Bujesadn |20

aseg sy



%0EBE %80 /€ %L9°98 %0682 %16'6Z %R00C %EY T %LEE %6 |1
602281y I61MPL'P P08y SOL'ELZ'S LO0'¥2Z'S LA 21e'681 L2 TreeueI GLO'BYS'6T
L90°GE0'E 046'0Z0°¢ 061'080'E ob9'BZO'Y ZrC'6L0'Y 625E00'Y £8/'885'92 60L'16V'D2 £89'60+'92
TLE'LOLL 22T02V'L 222'02L'L 8Gr'poz'l BSF+0Z' L 6o¥$0T' L SRE‘DSH EC14s8 zZE'BSL'E
ZIE°L0L'L SSh'FhL'L 800'280'L 8K I22') £26'69Z'L ZPE'ZBL') SO 059 £L1'248 gs6'0Te'e
£L1909'} £11909') 0L6ESO"L 0B¥509°1 D6rS09' | 06£099') 122509°L L2TS09°L 0528¥9 1
L1989 95'T1L 188°c99 ¥65°FaL £86'06. 180'21L £62'50% Bzh'ors SEQ'VIO'E
£20'689 £40'€9 £29°'195 2£5'555 285'555 }8Z'985 GEZ AL SETILIE 965'YLO'Y
1,062 %08t %LTE %96°L %06, %420 %862 %962 %428
P TA %e'z- %SY - %00 ¢~ %LE B %L9)- %6072 %640 %2l ¥
(ge0'1GL) (6ar's21) (¥ez's6) (450'602) (15+'c£2) {gom'ciL) ZOB'LLE'E 628'041' 19,666t
0Z0'zzL'0  § 0B0'Z2L'9 JogL2e'o FLI'GLE'S § tLL'BI6'0 o012t 094'669'0F ¢ OBL'669'OP £00'rHS'BY

) C) @) @ Tey e @ @) T5)
puz-mo FTER | puU-may
pasnlpy 000 peisnipy yeis wed)ddy peisnpy D00 pejenipy yels weayddy pasnipy 000 pasnipy yeig weanddy

JGIEMEISEM T 121EM, W J2jep

sjuswagnbeay anuarey 30

Hlv- SM-ZLLL-L0 ON 258D
AuBdWog JojBp) BOLBWY OIYO
v-HAS layx3

£-HAS g ()
1-Y @Inpaias uodey Yeis (g)

8NUBABY JUBLINYD JBAD BSBaIDL|
suelwsnnbey anusas)

anuessy Gunered) pejsnipy
PapUBLLILIONSY S5BAITU) aNuSARY
pelnbay asEaudy] anusAsy
1094 UCISIBALDY) BNUSASY SSCID
Asueraeqy swodLy

owoou| Gupessdp pasnbey
pepuBLIDoTY Wnjsy Jo SjEY
pawes wnjey Jo sjey

swoou| Bunessdo 19N

eseg sjey



ATTACHMENT SBH-A

UTILITY TESTIMONY OF
. STEVEN B. HINES

. Establishment of an Appropriate Recovery Method for Percentage of
Income Payment Plan Arrearages — Case No. §7-244-GE-UNC*
. Eastern Natural Gas Company — Case No. 89-1714-GA-AIR*

. Columbia Gas of Ohio, Inc. — Case Nos. 91-195-GA-AIR and
92-18-GA-GCR

. Monongahela Power Company — Case No. 91-1610-EL-AIR

. Ohio American Water Company — Case Nos. 92-2299-WW-AIR,
95-935-WW-AIR, 01-626-WW-AIR, 03-2390-WS-AIR and
06-433-WS-AIR

. East Ohio Gas Company — Case No. 93-2006-GA-AIR*

- Consumers Ohio Water Company — Case No. 95-1076-WW-AIR

. Cincinnati Gas & Electric Company — Case Nos. 95-656-GA-AIR¥,
03-218-GA-GCR*, 05-218-GA-GCR and 01-1228-GA-AIR Calendar
Year 2005).

. East Ohio Gas Company d/b/a Dominion East Ohio —
Case Nos. 02-219-GA-GCR, 05-474-GA-ATA* and 07-829-GA-AIR

° Aqua Ohioa, Inc. — Case No. 07-564-WW-AIR
* Duke Energy Ohio, Inc. — Case No. 07-589-GA-AIR

. Mohawk Utilities, Inc. — Case No. 07-981-WW-AIR

* Cases where testimony before the Public Utilities Commission of Ohio
. was presented and subject to cross examination



ATTACHMENT 5BH-B

No. OCC RPD 14%
DATA INFORMATION REQUEST
Ohio-American Water Company

CASE NO. 07-1112-WS-AIR

Requestad From: Gary VerDouw
Date Requesiad: 4/25/08
Information Requysted:

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all
transactions and their descriptions that occwmed during the test year under the Agresment for Services.
Please provide the information in the same, or similar, format as the Company’s response to Staff Data
Request No, 5140-R1 in Case No. 06-433-WS-AIR,

Requested By: Office of the Ohio Consumers’ Counsel

Gregory J. Pouios - poulos@oce state.obus
Ann M. Hotz - hotzfBocc glate.ob.us,

Information Provided:

Pleasa see the attachment with all ransactions and their descriptions for the test year 12 months ended
March 2008. The atiachment is being provided by CD due to ils size. . '

Hyperiink:  OCC RPD 146-R1.pdf Date Response Provided: 5- 15:08
Signed By: Prepared By: Jim Bozman


mailto:poulos@occ.3tate.oh.us
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ATTACHMENT SBH-C

No. OCC INT 056

DATA INFORMATION REQUEST
Ohio-American Water Company

CASE NO. 07-1112-WS-AIR
Requested From: Gary VerDouw
Date Requested: 1/7/08

Information Reguested:

When American Water Works Service Company provides services to other subsidiaries of American Water Works
or other non-regulated third parties, are such entities assigned direct costs and allogated common cosis? If sa,
what is tha basis of the assignmaent or allocation? What is the allocation or assignment controlied by?

Requested By: Cffice of the Ohic Consumers' Counsal

Mauresn R. Grady - grady@occ state.oh.us
Mellssa R. Yost - yosi@occ.state.oh.us
Gregory .. Poulos - poulosioce.state.oh.us

mation Provided:

Yes.

Please see the Agreemant for Services (OCC INT 058 Attachment 1.pdf) between the Company
and Amearican Water Works Service Company, Inc. {"Service Company”). Section 1 describes
the types of services provided. Sections 2 and 3 provide for charges to be made for services
provided. The Service Company provides charge codes ("Formulas”) for each type of charge to
be made to an affiliate or group of affiliates. By the terms of the agreement for each utiity
afflliate, costs which cannot be identified and related exclusively to services rendered to a
particular utility affiliate, are allocatad to all utility affiliates, or {o a group of ulility affiliates, based
on the relative number of customers served by each utility affiliate.

When general services are provided to both utility affiliates and non-utility affiliates, such costs
are allocated between the utility affiliates as a group and the non-utility affiliates as a group
based on appropriate metrics, given that non-utility affiliates do not provide service to
“customers” in the same sense as utility affiliates, all of which provide similar services to their
“customers”.

Please see the attached matrix of aliocation formulas (OCC INT 056 Attachment 2.pdf) utilized
by service company personnel at both the national (Corporate) and regional offices for allocation
of costs for providing services to all subsidiaries of American Water receiving services from the
Service Company. A portion of Service Company casts may be directly charged to ane or mare
subsidiaries, and such are not allocated. Thus the total charges for a cost type (function}, which
includa both direct and allocated costs, may not have the same resultant distribution percentage
as the percentage included in the alfocation formula,

Hyperlink: Date Response Provided: | ~18-0%
S6-R1.pdi
OCC INT 056-R2 . pdf

Signed By: Prepared By:  Tom McKitrick
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s e . . OCG INT 056-R15.

Agreement dated January 1, 1989, between AMERICAN WATER WORKS
SERVICE COMPANY, INC., a Delaware corporation (hereinafter
"Service Company”)., and OHIO-AMERICAN WATER COMPANY, a Ohio
corporation (hereinafter "Water Company").

The background of this Agreement is that:

1. Both Service Company and Water Company are subsidiaries
of American Water Works Company, Inc., & Delaware
corporation (hereinafter "American").

2. Water Company has been orgénized for and is presently

| engaged in the business of providing potable water as a
® ' public utility in’ the State of Ohio.
| 3. Service Company maintains an organization whose officers
and employees are familiar with all facets of the water
utility business, including the development, business
and property of Water Company, and are experienced in
the efficient management, financing, accounting and
operation of water utility properties and the extension
and improvement thereof. The officers and employees of
Service Company are qualified to aid, assist and advise
Water Company in its business operations through the
services to be performed under this Agreement.
4, Service Company has provided administrative and
operating services to Water Company for many years, the

past 17 years pursuant to an agreement dated January 1,

~1-
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1971. Because Water Company is of the opinion that it
cannot obtain the same quality and diversification of
services on a comparable economic basis elsewhere, it
proposes to enter into a new agreement with Service
Company more specifically defining the types of services
available to it.

5. Service Company has entered or proposes to enter into
agreements geimilar to this agreement with other
affiliated water companies (hereinafter collectively
"Water Companies”™).

6. The services to be rendered under this agreement are to
be rendered by Service Company to Water Ceompanies at
their cost to Service Company, &s hereinafter provided.

NOW, THEREFORE, in consideration of the premises and mutual

agreements herein contained, the Water Company and Service Company

agree that:

ARTICLE 1. FPERSONNEL AND SERVICES TO BE_PROVIDED

1.1 DPuring the term of this agreement and upon the terms and
conditions hereinafter set forth, Service Company shall provide
corporate guidance for Water Company. In addition to the guidance
provided by the officers and employees of Service Company through
the coordination of functional activities for all subsidiaries of
American, the officers and employees of Service Company shall
furnish and Water Company shall purchase from Service Company, the
following services: Accounting, Administration, Communication,

Corporate Secretarial, Engineering, Financial, Human Resources,
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Information Systems, Operaticn, Rates and Revenue, Risk Management
and Water gQuality, together with such other services as Water
Company and Service Company may agree; provided, however, that
Water Company may perform the service with its own personnel or
engage ancother company or person to provide those services on its
behnlf. Service Company by mutual consent may engage another
Company or person to provide such services on its behalf.

1.2 Service Company shall employ qualified officers and
employees and those persons shall be available for election by
Water Company to serve as officers of Water Company.

1.3 Without limitation, services to bhe provided by the
Service Company shall be rendered as follows:

A. Accounting: Service Company shall assgist in the
preparation and implementation of .accounting methods and proce-
dures to determine that they conform fully to the requirements,
rules and regulations of governmental authorities having jurisdic-
tion and review Water Company's monthly financial reports, annual
reports and other reporis tc stockholders and to any governmental
authorities. It shall advise and asgist in the establishment and
maintenance of current record keeping techniques; review
accounting procedures, methods and forms; and evaluate systems of
internal control for receipt and disbursement of funds, materials
and supplies, and other assets. Service Company shall maintain
accounting records as required by Water Company. When
appropriate, Service Company shall cooperate and consult with

Water Company's independent certified public accountants.
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Service Company shall assist in the preparation of operating
and construction budgeis and monitor the control over such budgets
by comparing experienced costs to the projections.

Service Company shall prepare or assist in the preparation of
federal, state and local tax returns for and to the extent
required by Water Company.

B. Administration: Service Company shall make qualified

employees avallable to perform cor assist in the performance of
Water Company's corpeorate activities. Those employees shall keep
themselves informed on all aspects of Water Company's operations
and shall reqularly visit Water Company's facilities. They ghall
make recommendations to Water Company for operating expenditures
and for additions to and improvements of property, plant and
equipment . They shall keep abreast of economic, regulatory,
governmental and operational developments and conditions that may
affect Water Company; and advise Water Company of any such devel-
opments and conditions to the extent that they may be important to
Water Company. Service Company shall provide an internal audit
staff for periodic audits of accounts, records, policies and
procedures of Water Company and submit reports thereon.

C. Communications: Service Company  shall recommend

procedures to promote satisfactory relations with employees,
customers, communities and the general public and assist in the
preparation of communication materials, (including prese raleases,
brochures, audio visual presentations and speeches) plant tours,
public exhibits and dieplays and other related services to inform

the public.
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b. Corporate Secretarial: Servirce Company shall

maintain, in such places and manner as may be required by
applicable law, documents of Water Company, such as minute books,
charters, by-laws, contracts, deeds and other corporate records,
and shall administer an orderly program of records retention. It
shall maintain, or arrange for the maintenance of, records of
stockholders of Water Company, prepare or arrange for the
preparation of stock certificates, perform duties relating to the
transfer of stock and perform other corporate secretarial
functions as required including preparation of notices of
stockholder and director meetings and the minutes thereof.

Service Company shall review and may asgist in the
preparation of documents and reports required by Water Company
such as deeds, easements, contracts, charters, franchises, trust
indentures and regulatory reports and filings.

E. Enqgineering: Service Company =hall advise, and
provide engineering services to assist Water Company in planning
for, operating, maintaining and constructing its facilities.

It shall conduct distribution system surveys and hydraulic
analyses and prepare or review maps, charts, operating statistics,
reports and other pertinent data.

It shall assist Water Company in the proper maintenance and
protection of Water Company properties by periodic inspection of
its structures, tanks, reservoirs, dams, wells and electrical and
mechanical eguipment.

The engineering services provided by Service Company shall

also include the conduct of field investigations as necessary to
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obtain engineering information and, when required, the preparation
of studies, reports, designs, drawings, cost estimates, specifi-
cations, and contracts for the construction of additions to or
improvements of Water Company's source of supply, treatment plant,
punping stations, distribution system, and such other facilities
as Water Company may request. Service Company shall provide a
Materials Management Program +to arrange for the purchase of
equipment, materials, and supplies in volume on a basis
advantageous to Water Company and assist in the evaluation of new
and existing products and applicaticn procedures.

F. Financial: Service Company shall assist in the
development and implementation of financing programs for Water
Company, including the furnishing of advice from time to time on
securities market conditions and the form and timing of financing;
advise concerning arrangements for the asale of its securities; and
agsist in the preparation of necessary papers, documents,
registration statements, prospectuses, petiticons, applications and
declarations. it shall prepare reports to be filed with, and
reply to inquiries made by, security holdersz and bond and mortgage
trustees.

Service Company shall asgsist Water Company in cash management
including arrangements for bank credit lines, establishment of
collection policles, and development of temporary investment
programs.

Service Company shall provide assistance to Water Company in

the preparation of all financial reports.
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G. Human Resgources: Service Company shall assist in

obtaining qualified personnel for Water Company; in establishing
appropriate rates of pay for those employees;: and in negotiating
with bargaining units representing Water Company employees. It
shali carry out training programs for the development of personnel
and advise and assist Water Company regarding personnel. It shall
also advise and assist Water Company in regard to group employee
insurance, pension and benefit plans and in the drafting or
revising of those plans when required. It will keep Water Company
apprised of all employment laws and develop procedures and

controls to assure compliance.

H. Information Systems: Service Company shall make
available t¢ Water Company electronic data processing services.
Those services shall include customer billing and accounting,
preparation of financial statements and other reports including
those required by Federal and State agencies,

I. Operation: Service Company shall develop and assist
in the implementation of operating procedures to promote the
efficient and economic operation of Water Company. Periedic
cperational reviews will be performed by Service Company personnel
and any deviations from adopted procedures will be reported to
Water Company.

J. Rates and Revenue: Service Company personnel shall

make recommendations for changes in rates, rules and regulations
and shall assist Water Company in the conduct of proceedings
before, and in ite compliance with the rulings of, regulatory

bodies having jurisdiction over its operation. These personnel
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shall keep abreast of economic and requlatory developments and
conditions that may affect Water Company: and advise Water Company
of any such developments znd conditions to the extent that they
may be important to Water Company. Rates and Revenue personnel
chall assist in the preparation of rate filings or applications
and the supporting documents and exhibits reguested or required by
the Water Company and their respective regulatory commissions.
Service Company shall also provide qualified personnel tc testify
on Water Company's behalf as required during =any regulatory
proceedings.

K. Risk Management: Service Company shall provide a

Risk Management Program to review the exposures to accidental loss
of the Water Company, recommend efficient methods of protection
either through the purchase of insurance, self-insurance or other
risk management technigues and arrange for +the purchase of
insurance coverade. It shall also supervise Iinvestigation
procedures; review claims; and negotiate and assist in, and
evaluate proposals for, settlement at the reguest o¢f Water
Company . It shall assist in the establishment of safety and
security programs to avoid or minimize risk and loss.

L. Water ©OQuality: Service Company shall assgist Water

Company to comply with standards cof ¢governmental agencies and
establish and attain water guality objectives of the Water
Company. It shall assist in providing design criteria for
processes, coordinating with public agencies, developing

approaches and solutions to water guality problems, and providing
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technical assistance and general direction for Water Company
personnel.

1t shall also provide laboratcry services for programmed
analyses as reguired by drinking water regulaticons, and special

analyses as required by Water Company.

ARTICLE II. PAYMERT FOR SERVICES

2.1 In consideration for the gerviceas <to be randered by
Service Company as hereinabove provided, Water Company agrees to
pay to Service Company the cost thereof determined as provided in
this Article II and in Article II1.

2.2 All costs of service rendered by Service Company
personnel for Water Company or in common with other Water
Companies shall be charged to Water Company based on actual time
gpent by those personnel as reflected in their daily time sheetsz
or other mutually acceptable means of determination.

2.3 All costs of Service Company incurred in connection with
services rendered by Service Company which can be identified and
related exclusively to Water Company, shall be charged directly to
Water Company.

2.4 All costs incurred in rendering services to Water
Company in common with similar services to other Water Companies
wvhich cannot be identified and related exclusively to services
rendered to a particular Water Company, shall be allocated among
all Water Companies s¢ served, or, 1n the case of costs incurred

with respect to services rendered to a particular group of Water
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Companies, among the members of such group, based on the number cof
cugtomers served at the immediately preceding calendar vear end.
2.5 Cost for support personnel (secretaries, c¢lerical
perscnnel, clerks, messengers, telephone operators, mail clerks,
and other incidental support‘personnel of the Service Company) as
well as the cost of lease payments, depreciation, utilities and
other costs associated with leasing office space and equipment by
Service Company shall be allcocated among the Water Companies on
the basis of the proportion of the aggregate cost allocated under

Sections 2.3 and 2.4.

ARTICLE III. ALLOWANCE FOR OVERHEAD

3.1 In determining the cost tc be assgessed by Service
Company for the rendering of services to Water Company as herein
provided, there shall be added to the salaries of all officers and
employees for whose services charges are to be made, a percentage
sufficient to cover the general overhead of Service Conpany, as
defined below, properly allocable thereto. Such percentage shall
be calculated each month and shall be the ratio of the total
general overhead of the Service Company for the month to the total
salaries of the employees for whose service charges are to be made
to the Water Companies. No general overhead of Service Company
shall be added to costs incurred for services of non-affiliated
consultants employed by Service Company.

3.2 The term "general overhead" shall include:

{a) pension and insurance premiums paid for the benefit of

Service Company emplcyees,

-10-~
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(b} legal and other fees for services rendered to the
Service Company,

(c) taxes,

{d) other general office supplies and other similar
expenses, and

(e) interest on working capital.

ARTICLE IV. BILLING PROCEDURES AND BOOKS AND RECORDS

4.1 As soon as practicable after the last day of each month,
Service Company shall render a bill to Water Company for all
amounts due from Water Company for services and expensesa for such
month plus an amount equal to the estimated cost of such services
and expenses for the current month, all computed pursuant to
Articles II and III. Such bill shall be in sufficient detail to
show separately the charge for each class of service rendered.
All amounts B¢ billed shall reflect the credit for payments made
on the estimated portion of the pricr bill and shall be paid by
Water Company within a reascnable time after receipt of the bill

therefotre,

4.2 Service Company agrees to keep its books and records
available at all times for inspection by representatives of Water
Compeny or by regulatory beodies having jurisdiction over Water
Company.

4.3 Service Company shall at any time, upon request of Water
Company, furnish any and all information required by Water Company

with respect to the services rendered by Service Company

-11-
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hereunder, the costs thereof, and the allocation of such costs

among Water Companies.

ARTICLE V. OTHER AGREEMENTS

5.1 1t is understood by Water Company that Service Company
has entered or may enter intc similar agreements with other Water
Companies that are affiliated with American te¢ which similar
services are to be furhished. Service Company will not enter into
agreements to perform similar servic.es for other companies on
terms more favorable than those provided herein.

5.2 It is understood by Water Company that Service Company
has entered or may enfter into an agreement or agreements with
American and certain other companies not engaged in the water or
sewer service business to vwhich 1limited services are to be
furnished; Water Company consents to such additional agreements,
provided, however, that no part of the cost of furnishing such

services will be charged teo Water Company.

ARTICLE VI. TERM OF AGREEMENT

This agreement shall become effective as of the later of (a)
the date first mentioned above or (b) the date the parties receive
the last of any necessary approvals of governmental regulatory
agencies having jurisdiction in the premises. Upon becoming
effective, this agreement shall be the socle agreement between the
parties concerning the subject matter hereof and shall supersede
all prior agreements, written or oral, including the agreement

dated January 1, 1971, which shall terminate on the date this

-12-
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agreement becomes effective. This agreement shall continue in
full force and effect until terminated by either of the parties
hereto giving the other party hereto ninety day's notice in
writing; provided, however, that this agreement shall terminate as
of the date Water Company or Service Company ceases to be an
affiliate of American.

IN WITNESS WHERECF, Service Company and Water Company have
caused this agreement to be signed in their respective corporate
names by their respective Presidents or Vice Presidents, and
impressed with their respective corporate seals attested by their
respective Secretaries or Assistant Secretaries, all as of the day

and year first above written.

AMERICAN WATER WORKS SERVICE

" ATTEST: COMPANY, INC.

=== " Wﬂ%&w{g’/

President

}

ATTEST: OHIC-AMERICAN WATER COMPANY

-13-



ATTACHMENT SBH-D

No. OCC RPD 146

DATA INFORMATION REQUEST
Ohlo-American Water Company
CASE NO, 07-1112-WS-AIR
Requested From: Gary VerDouw
Date Requested:; 4/25/08

Information Requested:

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all
transactions and their descriptions that accurred during the test year under the Agreemaent far Services.
Please provide the information in the same, or similar, format as the Company's response to Staff Data
Requesi No. $140-R1 in Case No. 06-433-WS-AIR.

Requested By: QOffice of the Ohio Consumers’ Counsel

Gregory J. Poulos - poulos@ace.slate.oh.us
Ann M. Holz - holz@oce state.oh.us.

information Provided:

Please see the attachment with all transactions and their descriptions for the test year 12 months ended
March 2008. The attachment is being provided by CD due to its size.

Hyperiinkc  OCC RPD 146-R1.pdf Date Rosponse Provided: 5. 19-08
Signed By: Prepared By: Jim Bozman
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ATTACHMENT SBH-E

_ No. OCC RPD 146
DATA INFORMATION REQUEST
Ohlo-American Water Company

CASE NO. 07-1112-WS-AIR

Reguested From: Gary VerDouw
Date Requested: 4/25/08
| n Requeasted:

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all
fransactions and their descriptions that occurred during the test year under the Agreement for Services.
Please provide the information in the same, or similar, format as the Company's response to Staff Data
Request No, $140-R1 in Case No. 08-433-WS-AIR.

Reguested By: Office of the Ohio Conasumers’ Counsal

Gregory J. Poulos - poulos@locc state.oh.us
Ann M. Hotz - hotzd@®oce.state.oh.us,

ided:

Please see the attachment with all transactions and their descriptions far the test year 12 months ended
March 2008. The attachment is being provided by CD due o its size.

Hyperiink: OCC RPD 146-R1.pdf Dale Response Provided: 5-1 5 =0 g
Signed By: Prepared By: .Jin Bazman


mailto:Doulos@occ.state.oh.us
mailto:hot2@occ.state.oh.us
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ATTACHMENT SBH-F

No. OCC RPD 148
DATA INFORMATION REQUEST
Ohlo-Amesrican Waier Company

CASE NO. 07-1112-WS$-AIR

Requested From: Gary VerDouw
Date Requostad: 4125/08
| ue

Referring to the Company response fo OCC Inferrogatory No. 56, please provide a listing of all
transactions and their descriplions that occured during the test year under the Agreement for Services.
Please provide the information in the same, or similar, format as the Company's response to Staff Data
Request No. 5140-R1 in Case No. 06-433-WS-AIR.

Requested By: Office of the Ohio Consumers’ Counse!
Gregory J. Powlos - poulos@occ.state oh.us
Ann M. Hotz - hotz@occ state.oh.us,

Info n Provided:

Please see the attachment with all transactions and thelr dascnphans for the test year 12 months ended.
March 2008, The aflachment is being provided by CD due to its size,

Hyperiink: 146-R1.pdf Date Response Provided: 5. 19-02
Signed By: Prepared By: .Jim Bozman


mailto:POUlos@occ.state.oh.us
mailto:hQtz@occ.state.oh.us
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