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1 I. INTRODUCTION 

2 

3 QL PLEASE STA TE YOUR NAME, ADDRESS AND POSITION. 

4 AL My name is Rusty Russell. My business address is 10 West Broad Street, 18* 

5 Floor, Columbus, Ohio 43215-3485. I am employed by the Office ofthe Ohio 

6 Consvuners' Coimsel ("OCC") as a Regulatory Analyst. 

7 

8 Q2, PLEASE BRIEFLY SUMMARIZE YOUR EDUCATION AND 

9 PROFESSIONAL EXPERIENCE. 

10 A2. I am a Jime 1997 graduate of the Ohio State University with a Bachelor of Arts 

11 Degree in English-Professional Writing. I began my career in the regulated utility 

12 industry in October 2000 as a Comphance Investigator with the OCC. My tenure 

13 as a Regulatory Analyst began in December 2004. I received training at the 

14 Annual Regulatory Studies Program sponsored by the National Association of 

15 Regulatory Utility Commissioners ('TMARUC") at Michigan State University in 

16 2006. I have also completed training sponsored by NARUC at the Westem 

17 Utility Rate School in 2007. 

18 

19 Q3. WHAT ARE YOUR RESPONSIBILITIES AS A REGULATORY ANALYST? 

20 A3, My duties include research, investigation, and analysis of utility applications for 

21 rate increases and other utility proceedings. I also participate in special projects 

22 pertaining to development of policy for the agency m the electricity, natural gas, 

1 



Direct Testimony of Rusty P. Russell 
On Behalf of the Office ofthe Ohio Consumers' Counsel 

PUCO Case No. 07-IlI2^WS-AIR 

1 and water industries. In this position, I have worked with other OCC staff in the 

2 analysis of Rate Base and Operating Income issues in rate cases for electric and 

3 water and sewer companies. 

4 

5 Q4. HA VE YOU PREVIOUSLY TESTIFIED IN UTILITY REGULATORY 

6 PROCEEDINGS? 

7 A4, Yes. I provided written testimony in Case No. 07-564-WW-AIR. 

8 

9 QS. WHAT HAVE YOU RELIED UPON IN THE PREPARATION OF YOUR 

10 TESTIMONY? 

11 AS. I have reviewed the Ohio American Water ( "the Company") pre-filed 

12 testimony, the standard filing requirements and supporting workpapers, responses 

13 to OCC discovery, responses to data requests by the Staff of the Public Utilities 

14 Commission of Ohio ("PUCO Staff or "StafQ, and the StaffReport of 

15 Investigation ("StaffReport") in conjimction with its supporting workpapers. 

16 

17 IL PURPOSE OF TESTIMONY 

18 

19 Q6, WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

20 PROCEEDING? 

21 A6. The purpose of my testimony in this proceeding is to present my opinion on 

22 behalf of the Office ofthe Ohio Consumers' Counsel regarding management fees. 
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1 IIL Adjustment to Management Fees 

2 

3 Q7. WHA T IS THE BASIS FOR THE COMPANY'S INCLUSION OF 

4 MANAGEMENT FEES IN TEST YEAR EXPENSES? 

5 A7, Ohio American Water ("Company") and American Water Works Service 

6 Company ("Service Company") exist as subsidiaries of American Water Works 

7 Company, Inc., a corporation based in Delaware. The Service Company, 

8 operating imder a 1989 agreement, provides Ohio American Water a wide array 

9 of services. Some of those services in which the Service Company provides 

10 guidance include the following: accounting, administration, communication, 

11 secretarial, engineering, financial, human resources, information systems, 

12 operations, rates and revenue, risk management and water quality (See 

13 Attachment RPR-A). 

14 It is the rendering of assistance in many of these service categories by the Service 

15 Company for which Ohio American Water seeks recovery. 

16 

17 Q8, HOW MUCH IN MANAGEMENT FEES IS OHIO AMERICAN WATER 

18 SEEKING TO RECOVER? 

19 A8. In Schedule C-3.9 ofthe Application, the Company included a total of $3,595,396 

20 to be recovered for Management Fees. That amount includes a Pro Forma 

21 expense adjustment of $286,984. 
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1 Q9, DID STAFF MAKE ANY FURTHER ADJUSTMENTS TO THE 

2 COMPANY'S MANAGEMENT FEES? 

3 A9. No. On StaffReport Schedule C-3.18, the Staff accepted the adjusted 

4 Management Fees Expense level of $3,595,396 the Company had proposed. 

5 

6 QIO. WHAT ADJUSTMENTS TO MANAGEMENT FEES DO YOU PROPOSE? 

7 AlO. I propose adjustments to exclude portions ofthe management fees, specifically 

8 those pertaining to Incentive Plan, Trade Shows, and Charitable Contributions. 

9 

10 QIL WHY DO YOU PROPOSE AN ADJUSTMENT TO THE INCENTIVE PLAN 

11 EXPENSES THAT WERE A PART OF MANAGEMENT FEES CHARGED 

12 TO OAW? 

13 AIL Incentive compensation should not be collected from customers unless the 

14 company demonstrates the direct benefit of incentive pay to customers. That is 

15 an important consideration because the Commission, under the Ohio ratemaking 

16 formula, must determine "the cost to the utility of rendering the public utility 

17 service for the test period..."' 

18 

19 The Staff made an appropriate adjustment in its determination of incentive 

20 compensation for Ohio American Water employees. It excluded 40% of incentive 

O.R.C. 4909.15(A)(4) 
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1 compensation, explaining on page 13 of the StaffReport that the amount to be 

2 excluded "benefits Ohio American shareholders." ^ 

3 

4 Service Company personnel provide services to the operating companies with the 

5 good ofthe Company and the shareholders in mind. As Staff made clear in its 

6 treatment ofthe Ohio American Water incentive plan, customers should not be 

7 expected to pay for incentive compensation stemming from goals based on 

8 shareholder gain. Thus, Ohio American Water should be expected to show that 

9 incentive plan expenses in management fees are not directly related to benefiting 

10 shareholders. 

11 

12 QI2. WHAT AMOUNT RELATED TO THE INCENTIVE PLAN DID THE 

13 COMPANY INCLUDE FOR RECOVERY IN MANAGEMENT FEES? 

14 A12. In my analysis of Management Fees Expenses, I discovered over $182,000 that 

15 was devoted to Annual and Long Term Incentive Plan expenses. Because this 

16 information was gleaned from a voluminous document, I have included the pages 

17 that contain incentive plan expenses in my Attachment RPR-C. 

Attachment RPR-B 
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1 Q13. OF THE INCENTIVE PLAN EXPENSES INCLUDED IN THE COMPANY'S 

2 MANAGEMENT FEESy HOW MUCH DO YOU PROPOSE TO EXCLUDE? 

3 A13. In keeping with the amount Staff excluded from the Company's incentive 

4 compensation expenses, I propose a 40% exclusion, or $72,800. 

5 

6 Q14. WHAT OTHER ADJUSTMENTS TO MANAGEMENT FEES DO YOU 

7 PROPOSE? 

8 A14. I propose an adjustment to the management fee expenses related to Trade Shows 

9 and Charitable Contributions. Charitable Contributions are related to goodwill, 

10 are not necessary for the provision of utility service, and do not provide a direct 

11 and primary benefit to customers. Staff excluded these types of costs relating to 

12 Ohio American Water, as seen on Schedules C-3.15, C-3,16, and C-3.17 ofthe 

13 StaffReport. These same types of costs found within the management fees 

14 should be excluded as well. Therefore, I propose to adjust Management Fees 

15 Expense to exclude $3,470 for Charitable Contributions. Because this 

16 information was gleaned from a voluminous document, I have included only the 

17 pages that contain charitable contributions in my Attachment RPR-D. I also 

18 propose an adjustment to the Management Fees expenses related to Trade Shows. 

19 Trade Shows pertain to demonstration and selling expenses. The Commission has 

20 previously excluded demonstration and selling expenses on the grounds that these 

21 expenses are promotional in nature, are not necessary for the provision of utility 
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1 service, and do not provide a direct and primary benefit to customers."̂  Staff 

2 excluded these types of costs relating to Ohio American Water, as seen on 

3 Schedule C-3.17 ofthe StaffReport; they should be excluded within the 

4 Management Fees as well. Therefore, I propose to adjust Management Fees 

5 Expense to exclude $3,970 for trade shows. Because this information was 

6 gleaned from a voluminous document, I have included only the pages that contain 

7 expenses related to trade shows in my Attachment RPR-E. 

8 These expense adjustments, along with the proposed adjustment to Incentive Plan 

9 expenses are summarized in my Exhibit RPR-1. 

10 

11 IV. CONCLUSION 

12 

13 Q15. DOES THIS CONCLUDE YOUR TESTIMONY? 

14 A15. Yes. However, I reserve the right to address new issues and incorporate new 

15 information that may subsequently become available through outstanding 

16 discovery or otherwise. Additionally, I reserve the right to supplement my 

17 testimony in the event that the Staff fails to support the recommendations it has 

18 made in the StaffReport on May 28,2008. 

^ In the Matter ofthe Application of Ohio Edison Company for Authority to Increase Rates, Case No. 89-
1001-EL-AIR. 
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ATTACHMENT RPR-A 

No. OCC INT 056 

DATA INFORMATION REQUEST 
Ohio-American Water Company 
CASE NO. 07-1112-WSnAIR 

Requested From: 
Date Requested: 

Gary VerDouw 

1/7/08 

Information Requested: 

When American Water Works Service Company provides services to other subsidiaries of American Water Works 
or other non-regulated third parties, are such entities assigned direct costs and allocated common costs? If so. 
what is the basis of the assignment or allocation? What is the allocation or assignment controlled by? 

Requested By: Office of the Ohio Consumers' Counsel 
Maureen R. Grady - aradv@occ.state.oh.us 
Melissa R. Yost - vost<a)occ.state.oh.us 
Gregory J. Poulos - poulos^occ.state.oh.us 

Information Provided: 
Yes. 
Please see the Agreement for Services (OCC INT 056 Attachment 1 .pdf) between the Company 
and American Waterworks Service Company, Inc. ("Service Company"). Section 1 describes 
the types of services provided. Sectk>ns 2 and 3 provide for ctiarges to be made for services 
provided. The Service Company provides charge codes ("Formulas") for each type of chaige to 
be made to an affiliate or group of affiliates. By the terms of the agreement for each utility 
affiliate, costs which cannot be identified and related exclusively to services rendered to a 
particular utility affiliate, are allocated to all utility affiliates^ or to a group of utility affiliates, based 
on Vne relative number of customers served by each utility affiliate. 

When general services are provided to both utility affiliates and non-utility a^iltates, such costs 
are allocated between the utility affiliates as a group and the non-utility affiliates as a group 
based on appropriate metrics, given that non-utility affiliates do not provide service to 
"customers" in the same sense as utility affiliates, all of which provide similar services to their 
"customers". 

Please see the attached matrix of allocation formulas (OCC INT 056 Attachment 2.pdf) utilized 
by service company personnel at both the national (Corporate) and regional offices for allocation 
of costs for providing services to all subsidiaries of American Water receiving services from the 
Service Company. A portion of Service Company costs may be directly charged to one or more 
subsidiaries, and such are not allocated. Thus the total charges for a cost type (function), which 
include both direct and allocated costs, may not have the same resultant distribution percentage 
as the percentage included in the allocation formula. 

Hyperlink: 
OCCINT056-R1.Ddf 
OCC INT 056-R2.Ddf 

Signed By: ^im^J^jjliJJJ 

Date Response Provided: i - / 6 - ^ 6 

Prepared By: Tom McKitrick 

mailto:aradv@occ.state.oh.us
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Agreement dated January 1, 1989, between AMERICAN WATER WORKS 

SERVICE COMPANY, INC, a Delaware corporation (hereinafter 

"Service Company"), and OHIO-AMERICAN WATER COMPANY, a Ohio 

corporation (hereinafter "Water Company"). 

The background of this Agreement is that: 

1. Both Service Company and Water Company are subsidiaries 

of American Water Works Company, Inc., a Delaware 

corporation (hereinafter "American"). 

2. Water Company has been organized for and is presently 

engaged in the business of providing potable water as a 

public utility in the State of Ohio. 

3. Service Company maintains an organization whose officers 

and employees are familiar with all facets of the water 

utility business, including the development, business 

and property of Water Company, and are experienced in 

the efficient management, financing, accounting and 

operation of water utility properties and the extension 

and improvement thereof. The officers and employees of 

Service Company are qualified to aid, assist and advise 

Water Company in its business operations through the 

services to be performed under this Agreement. 

4. Service Company has provided administrative and 

operating services to Water Company for many years, the 

past 17 years pursuant to an agreement dated January 1, 
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1971. Because Water Company is of the opinion that it 

cannot obtain the same quality and diversification of 

services on a comparable economic basis elsewhere, it 

proposes to enter into a new agreement with Service 

Company more specifically defining the types of services 

availsU^le to it. 

5, Service Company has entered or proposes to enter into 

agreements similar to this agreement with other 

affiliated water companies (hereinafter collectively 

"Water Companies"), 

6. The services to be rendered under this agreement are to 

be rendered by Service Company to Water Companies at 

their cost to Service Company, as hereinafter provided. 

NOW, THEREFORE, in consideration of the premises and mutual 

agreements herein contained, the Water Company and Service Company 

agree t:hat: 

ARTICLE 1. PERSONNEL Alffl) SERVICES TO BE PROVIDED 

1.1 During the term of this agreement and upon the terms and 

conditions hereinafter set forth. Service Company shall provide 

corporate guidance for Water Company. In addition to the guidance 

provided by the officers and employees of Service Company through 

the coordination of functional activities for all subsidiaries of 

American, the officers and employees of Service Company shall 

furnish and Water Company shall purchase from Service Company, the 

following services: Accounting, Administration, Communication, 

Corporate Secretari al, Engineering, Financi al, Human Resources, 

-2 
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Information Systems, Operation, Rates and Revenue, Risk Management 

and Water Quality, together with such other services as Water 

Company and Service Company may agree; provided, however, that 

Water Company may perform the service with its own personnel or 

engage another company or person to provide those services on its 

behalf. Service Company by mutual consent may engage another 

Company or person to provide such services on its behalf. 

1.2 Service Company shall employ qualified officers and 

employees and those persons shall be available for election by 

Water Company to serve as officers of Water Company. 

1.3 Without limitation, services to be provided by the 

Service Company shall be rendered as follows: 

A. Accounting: Service Company shall assist in the 

preparation and implementation of accounting methods and proce

dures to determine that they conform fully to the requirements, 

rules and regulations of governmental authorities having jurisdic

tion and review Water Company's monthly financial reports, annual 

reports and other reports to stockholders and to any governmental 

authorities. It shall advise and assist in the establishment and 

maintenance of current record keeping techniques; review 

accounting procedures, methods and forms; and evaluate systems of 

internal control for receipt and disbursement of funds, materials 

and supplies, and other assets. Service Company shall maintain 

accounting records as required by Water Company. When 

appropriate. Service Company shall cooperate and consult with 

Water Company's independent certified public accountants. 

-3 



OCGINT056-R1 

Service Company shall assist in the preparation of operating 

and constiruction budgets and monitor the control over such budgets 

by comparing experienced costs to the projections. 

Service Company shall prepare or assist in the preparation of 

federal, state and local tax returns for and to the extent 

required by Water Company, 

B- Admini stration: Service Company shall make qualified 

employees available to perform or assist in the performance of 

Water Company's corporate activities. Those employees shall keep 

themselves informed on all aspects of Water Company's operations 

and shall regularly visit Water Company's facilities. They shall 

make recommendations to Water Company for operating expenditures 

and for additions to and improvements of property, plant and 

equipment- They shall keep abreast of economic, regulatory, 

governmental and operational developments and conditions that may 

affect Water Company; and advise Water Company of any such devel

opments and conditions to the extent that they may be important to 

Water Company. Service Company shall provide an internal audit 

staff for periodic audits of accounts, records, policies and 

procedures of Water Company and submit reports thereon. 

C- Conmninications: Service Company shall recommend 

procedures to promote satisfactory relations with employees, 

customers, communities and the general public and assist in the 

preparation of communication materials, (including press releases, 

brochures, audio visual presentations and speeches) plant tours, 

public exhibits and displays and other related services to inform 

the public. 

4-



OCCINT056-R1 

D- Corporate Secretarial: Service Company shall 

maintain, in such places and manner as may be required by 

applicable law, documents of Water Company, such as minute books, 

charters, by-laws, contracts, deeds and other corporate records, 

and s h a l l administer an orderly program of records retention. It 

shall maintain, or arrange for the maintenance of, records of 

stocldiolders of Water Company, prepare or arrange for the 

preparation of stock certificates, perform duties relating to the 

transfer of stock and perform other corporate secretarial 

functions as required including preparation of notices of 

stockholder and director meetings and the minutes thereof. 

Service Company shall review and may assist in the 

preparation of documents and reports required by Water Company 

such as deeds, easements, contracts, charters, franchises, trust 

indentures and regulatory reports and filings. 

E. Engineering: Servi ce Company shal1 advi se, and 

provide engineering services to assist Water Company in planning 

for, operating, maintaining and constructing its facilities. 

It shall conduct distribution system surveys and hydraulic 

analyses and prepare or review maps, charts, operating statistics, 

reports and other pertinent data. 

It shall assist Water Company in the proper maintenance and 

protection of Water Company properties by periodic inspection of 

its structures, tanks, reservoirs, dams, wells and electrical and 

mechanical equipment. 

The engineering services provided by Service Company shall 

also include the conduct of field investigations as necessary to 

-5 
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obtain engineering information and, when required, the preparation 

of studies, reports, designs, drawings, cost estimates, specifi

cations, and contracts for the construction of additions to or 

improvements of Water Company's source of supply, treatment plant, 

pumping stations, distribution system, and such other facilities 

as Water Company may request. Service Company shall provide a 

Materials Management Program to arrange for 1:he purchase of 

equipment, materials, and supplies in volume on a basis 

advantageous to Water Company and assist in the evaluation of new 

and existing products and application procedures, 

F. Financial: Service Company shall assist in the 

development and implementation of financing programs for Water 

Company, including the furnishing of advice from time to time on 

securities market conditions and the form and timing of financing; 

advise concerning arrangements for the sale of its securities; and 

assist in the preparation of necessary papers, doc\iments, 

registration statements, prospectuses, petitions, applications and 

declarations. It shall prepare reports to be filed with, and 

reply to inquiries made by, security holders and bond and mortgage 

trustees. 

Service Company shall assist Water Company in cash management 

including arrangements for bank credit lines, establishment of 

collection policies, and development of temporary investment 

programs. 

Service Company shall provide assistance to Water Company in 

the preparation of all financial reports. 

6-
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G_ Human Resources: Service Company shall assist in 

obtaining qualified personnel for Water Company; in establishing 

appropriate rates of pay for those employees; and in negotiating 

with bargaining units representing Water Company employees. It 

shall carry out training programs for the development of personnel 

and advise and assist Water Company regarding personnel. It shall 

also advise and assist Water Company in regard to group employee 

insurance, pension and benefit plans and in the drafting or 

revising of those plans when required. It will keep Water Company 

apprised of all employment laws and develop procedures and 

controls to assure compliance. 

H- Infonnation Systems: Service Company shall make 

available to Water Company electronic data processing services. 

Those services shall include customer billing and accounting, 

preparation of financial statements and other reports including 

those required by Federal and State agencies. 

I. Operation: Service Company shall develop and assist 

in the implementation of operating procedures to promote the 

efficient and economic operation of Water Company. Periodic 

operational reviews will be performed by Service Company personnel 

and any deviations from adopted procedures will be reported to 

Water Company. 

J . Rates and Revenue; Service Company personnel shall 

make recommendations for changes in rates, rules and regulations 

and shall assist Water Company in the conduct of proceedings 

before, and in its compliance with the rulings of, regulatory 

bodies having jurisdiction over its operation. These personnel 
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shall keep abreast of economic and regulatory developments and 

conditions that may affect Water Company; and advise Water Company 

of any such developments and conditions to the extent that they 

may be important to Water Company. Rates and Revenue personnel 

shall assist in the preparation of rate filings or applications 

and the supporting documents and exhibits requested or required by 

the Water Company and their respective regulatory commissions. 

Sexrvice Company shall also provide qualified personnel to testify 

on Water Company's behalf as required during any regulatory 

proceedings. 

K- Risk Management: Service Company shall provide a 

Risk Management Program to review the exposures to accidental loss 

of the Water Company, recommend efficient methods of protection 

either through the purchase of insurance, self-insurance or other 

risk management techniques and arrange for the purchase of 

insurance coverage. It shall also supervise investigation 

procedures; review claims; and negotiate and assist in, and 

evaluate proposals for, settlement at the request of Water 

Company. It shall assist in the establishment of safety and 

security programs to avoid or minimize risk and loss. 

L- Water Quality: Service Company shall assist Water 

Company to comply with standards of governmental agencies and 

establish and attain water quality objectives of the Water 

Company. It shall assist in providing design criteria for 

processes, coordinating with public agencies, developing 

approaches and solutions to water quality problems, and providing 

-8 
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technical assistance and general direction for Water Company 

personnel. 

It shall also provide laboratory services for programmed 

analyses as required by drinking water regulations, and special 

analyses as required by Water Company. 

ARTICLE II. PATMENT FOR SERVICES 

2.1 In consideration for the services to be rendered by 

Service Company as hereinabove provided. Water Company agrees to 

pay to' Service Company the cost thereof determined as provided in 

this Article II and in Article III. 

2.2 All costs of service rendered by Service Company 

personnel for Water Company or in common with other Water 

Companies shall be charged to Water Company based on actual time 

spent by those personnel as reflected in their daily time sheets 

or other mutually acceptable means of determination. 

2.3 All costs of Service Company incurred in connection with 

services rendered by Service Company which can be identified and 

related exclusively to Water Company, shall be charged directly to 

Water Company. 

2.4 All costs incurred in rendering services to Water 

Company in common with similar services to other Water Companies 

which cannot be identified and related exclusively to services 

rendered to a particular Water Company, shall be allocated among 

all Water Companies so served, or, in the case of costs incurred 

with respect to services rendered to a particular group of Water 
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Companies, among the members of such group, based on the number of 

customers served at the immediately preceding calendar year end. 

2,5 Cost for support personnel (secretaries, clerical 

personnel, clerks, messengers, telephone operators, mail clerks, 

and other incidental support personnel of the Service Company) as 

well as the cost of lease payments, depreciation, utilities and 

other costs associated with leasing office space and equipment by 

Service Company shall be allocated among the Water Companies on 

the basis of the proportion of the aggregate cost allocated under 

Sections 2.3 and 2.4. 

ARTICLE III. ALLOWANCE FOR OVERHEAD 

3.1 In determining the cost to be assessed by Service 

Company for the rendering of services to Water Company as herein 

provided, there shall be added to the salaries of all officers and 

employees for whose services charges are to be made, a percentage 

sufficient to cover the general overhead of Service Company, as 

defined below, properly allocable thereto. Such percentage shall 

be calculated each month and shall be the ratio of the total 

general overhead of the Service Company for the month to the total 

salaries of the employees for whose service charges are to be made 

to the Water Companies. No general overhead of Service Company 

shall be added to costs incurred for services of non-affiliated 

consultants employed by Service Company. 

3.2 The term "general overhead" shall include: 

(a) pension and insurance premiums paid for the benefit of 

Service Company employees. 

10-
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(b) legal and other fees for services rendered to the 

Service Company, 

(c) taxes, 

(d) other general office supplies and other similar 

expenses, and 

(e) interest on working capital. 

ARTICLE IV. BILLING PROCEDURES AND BOOKS AND RECORDS 

4.1 As soon as practicable after the last day of each month. 

Service Company shall render a bill to Water Company for all 

amounts due from Water Company for services and expenses for such 

month plus an amount equal to the estimated cost of such services 

and expenses for the current month, all computed pursuant to 

Articles II and III. Such bill shall be in sufficient detail to 

show separately the charge for each class of service rendered. 

All amounts so billed shall reflect the credit for payments made 

on the estimated portion of the prior bill and shall be paid by 

Water Company within a reasonable time after receipt of the bill 

therefore. 

4.2 Service Company agrees to keep its books and records 

available at all times for inspection by representatives of Water 

Company or by regulatory bodies having jurisdiction over Water 

Company. 

4.3 Service Company shall at any time, upon request of Water 

Company, furnish any and all information required by Water Company 

with respect to the services rendered by Service Company 

11 
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hereunder, the costs thereof, and the allocation of such costs 

among Water Companies. 

ARTICLE V. OTHER AGREEMENTS 

5.1 It is understood by Water Company that Service Company 

has entered or may enter into similar agreements with other Water 

Companies that are affiliated with American to which similar 

Services are to be furnished. Service Company will not enter into 

agreements to perform similar services for other companies on 

terms more favorable than those provided herein. 

5.2 It is understood by Water Company that Service Company 

has entered or may enter into an agreement or agreements with 

American and certain other companies not engaged in the water or 

sewer service business to which limited services are to be 

furnished; Water Company consents to such additional agreements, 

provided, however, that no part of the cost of furnishing such 

services will be charged to Water Company. 

ARTICLE VI. TERM OF AGREEMENT 

This agreement shall become effective as of the later of (a) 

the date first mentioned above or (b) the date the parties receive 

the last of any necessary approvals of governmental regulatory 

agencies having jurisdiction in the premises. Upon becoming 

effective, this agreement shall be the sole agreement between the 

parties concerning the subject matter hereof and shall supersede 

all prior agreements, written or oral, including the agreement 

dated January 1, 1971, which shall terminate on the date this 

-12 
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agreement becomes effective. This agreement shall continue in 

full force and effect until terminated by either of the parties 

hereto giving the other party hereto ninety day's notice in 

writing; provided, however, that this agreement shall terminate as 

of the date Water Company or Service Company ceases to be an 

affiliate of American. 

IN WITNESS WHEREOF, Service Company and Water Company have 

caused this agreement to be signed in their respective corporate 

names by their respective Presidents or Vice Presidents, and 

impressed with their respective corporate seals attested by their 

respective Secretaries or Assistant Secretaries, all as of the day 

^nd year first above written. 

ATTEST: 

^^^?^"«rr 

2 ^ ^ ^ 

AMERICAN WATER WORKS SERVICE 
COMPANY, INC. 

By 
President npii^^ 

ATTEST: 

.^/Y:^^-^ 
OHIO-AMERICAN WATER COMPANY 
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DATA INFORMATION REQUEST 
Ohio-AmerJtan Water Company 
CASE NO. 07-1112-WS-AIR 

ATTACHMENT RPR-B 

No. 3061 

Requested From: 
Date Requested: 

Gary VerDouw 
3/19/08 

Information Requested: 

Please provide Staff with the information on what percentage of the incentive pay is based on financial 
goals and what percentage is operational. 

Syeda Choudhury, PUCO - Sveda.ChQUdhurv@puc.state.oh.us - 614-466-2870 

Information Provided 

Incentive pay is actually broken down Into 3 components: Financial, Individual and Operational goals. The 
allocation is 40%. 30% and 30% respectively. Please see OCC INT 037 for additional information on the 
incentive plan payout program. 

Hyperlink 

Signed 

* ^ Date Response I'rovided: 3 ' ' Z / ' O a 

By: > ^ / / / m J X P I J C A . J Prepared By: James Yuan 

mailto:Sveda.ChQUdhurv@puc.state.oh.us


DATA INFORfWATION REQUEST 
Ohio-American Water Company 
CASE NO. 07-1112-WS-AIR 

ATTACHMENT RPR-C 

No. OCC INT 146 

Requested From: 

Date Requested: 
Gary VerDouw 

4/25/08 

Information Requested: 

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all 
transactions and their descriptions that occurred during the test year under the Agreement for Services. 
Please provide the information in the same, or similar, format as the Company's response to Staff Data 
Request No. S140-R1 in Case No. 06-433-WS-AIR. 

Requested By: Office of the Ohio Consumers' Counsel 
Gregory J. Poulos - Doulos(3>QCc.state.oh.us 
Ann M. Hotz - hotz@occ.staie.oh.us. 

Information Provided: 

Please see the attachment with all transactions and their descriptions for the test year 12 months ended 
March 2008. The attachment is being provided by CD due to its size. 

Hyperlinit: OCC RPD 146-R1.Ddf 

Signed By: 

Date Response Provided: 

Prepared By: Craig A. SImshauser 

mailto:hotz@occ.staie.oh.us
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DATA INFORMATION REQUEST 
Ohio-American Water Company 

CASE NO. 07-1112-WS-AIR 

ATTACHMENT RPR-D 

No. OCC INT 146 

Requested From: 

Date Requested: 

Gary VerDouw 

4/25/08 

Information Requested: 

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all 
transactions and their descriptions that occurred during the test year under the Agreement for Services. 
Please provide the information in the same, or similar, format as the Company's response to Staff Data 
Request No. S140-R1 in Case No. 06-433-WS-AIR. 

Requested By: Office ofthe Ohio Consumers' Counsel 
Gregory J. Poulos - PQulos@occ.state.oh.us 
Ann M. Hotz - hotz@occ.state.oh.us. 

information Provided: 

Please see the attachment with all transactions and their descriptions for the test year 12 months ended 
March 2008. The attachment is being provided by CD due to its size. 

Hyperlink: OCCRPD146-R1.pdf 

Signed By: 

Date Response Provided: 

Prepared By: Craig A. SImshauser 

mailto:PQulos@occ.state.oh.us
mailto:hotz@occ.state.oh.us
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ATTACHMENT RPR-E 

No. OCCINT146 
DATA INFORMATION REQUEST 
Ohio-American Water Company 

CASE NO. 07-1112-WS-AIR 

Requested From: 

Date Requested: 

Gary VerDouw 

4/25/08 

Information Requested: 

Referring to the Company response to OCC Interrogatory No. 56, please provide a listing of all 
transactions and their descriptions that occurred during the test year under the Agreement for Services. 
Please provide the Information in the same, or similar, format as the Company's response to Staff Data 
Request No. S140-R1 in Case No. 06-433-WS-AIR. 

Requested By: Office ofthe Ohio Consumers' Counsel 
Gregory J. Poulos - pouios@occ.state.oh.us 
Ann M. Hotz - hQtz@occ.state.oh.us. 

Information Provided: 

Please see the attachment with all transactions and their descriptions for the test year 12 months ended 
March 2008. The attachment Is being provided by CD due to its size. 

Hyperlink: OCCRPD146-R1.pdf 

Signed By: 

Date Response Provided: 

Prepared By: Craig A. SImshauser 

mailto:pouios@occ.state.oh.us
mailto:hQtz@occ.state.oh.us
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