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PAETEC
June 24, 2008

VIA ELECTRONIC FILING

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 432153793

RE:  Application of PAETEC Communications, Inc. to Detariff Certain Tier 2 Services
TRF Docket No. 90-9120-TP-TRF

Dear Sir or Madam:
PAETEC Communications, Inc.’s (“PAETEC”) hereby submits an application via
electronic filing to modify the applicable pages to remove Tier 2 Services in compliance

with case No. 06-1345-TP-ORD.

Should you have any questions please feel free to contact me at (585) 340-2709, or by
email at Katherine.Hoagland@PAETEC.com.

Sincerely, d
[/_ ot hoe— 'TZ’/&’ a :
Katherine Hoagland

Tariff & Regulatory Analyst

Enclosures

PAETEC 600 WILLOWBROOK OFFICE PARK FAIRPORT, NY 14450 WWW.PAETEC.COM



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of PAETEC ) TRF Docket No. 90-9120

Communications, Inc, to Detariff Certain Tier 2 Services and ) Case No. - TP-ATA

make other changes related to the Implementation of Case No. ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
06-1345-TP-ORD ) fields BLANK.

Name of Registrant(s) PAETEC Communications, Inc.
DBAC(s) of Registrant(s)
Address of Registrant(s) One PAETEC Plaza, 600 Willow Brook Office Park Fairport, NY 14450

Company Web Address Www.pagtec.com

Regulatory Contact Person(s) Judy Messenger Phone 585-340-2822 Fax 585-770-2498
Regulatory Contact Person’s Email Address judy.messeng@paetec.com

Contact Person for Annual Report Judy Messenger Phone 585-340-2822
Address (if different from above)

Consumer Contact Information Laura Silivestro Phone 585.340.3094

Address (if different from above)

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Carrier Type [ ] ILEC CLEC []CTS
Business Tier 2 Services ] X ]
Residential & Business Toll Services ] X ]
Other Changes required by Rule
{Describe in detail in Exhibit C) [ 0 n

Part 11 - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
A Exhibit A The existing affected tariff pages.
4 | Exhibit B The proposed revised tariff pages.
@ Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
[ | ExhibitD Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
* copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

A

Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

P | Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officer/agent of the applicant corporation, PAETEC Communications, Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5
OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including
the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our
certificate to operate within the state of Ohio.

[ declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) June 24, 2008 at (Location) Fairport, NY

*(Signature and m\_’_\—”\ (Date) é/& 'f/(),&

Vibe Redsident &
sociate General Counsel
e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an afficer of the applicant, or an authorized agent of the applicant.

VERIFICATION

I, John Messenger

verify that 1 have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and ']‘itIcW/\_’\ (Date) @/2' *’//Ef:)ﬁ:r

Vige Plesident &
ssociate General Counsel

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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A



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE AND RESOLD LONG DISTANCE INTEREXCHANGE
TELECOMMUNICATIONS SERVICES WITHIN

THE STATE OF OHIO

Applicable in Ohio

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Ninth Revised Page 3
Cancels Eighth Revised Page 3

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this page.

1 Original 33 Original 65 Original 96 Original
2 Original 34 Original 66 Original 97 Original
3 gt 35 Original 67 Original 98 Original
4 9t 36 Original 68 Original 99 Original
5 Original 37 Original 69 Original 100 Original
6 Original 38 Original 70 Original 101 Original
7 Original 39 Original 71 Original 102 Original
8 Original 40 Original 72 Original 103 Original
9 Original 41 Original 73 Original 104 Original
10 Original 42 1™ 74 Original 105  Original
11 Original 43 Original 75 Original 106  Original
12 Original 44 1" 76 Original 107  Original
13 Original 45 1 77 Original 108  Original
14 Original 46 Original 78 Original 109  Original
15 Original 47 Original 79 1 110 Original
16 Original 48 Original 80 Original 111 Original
17 Original 49 Original 81 Original 112 Original
18 Original 50 Original 82 Original 113 Original
19 Original 51 Original 83 Original 114 Original
20 Original 52 Original 84 Original 115  Original
21 Original 53 Original 85 Original 116  Original
22 Original 54 Original 86 Original 117 Original
23 Original 55 Original 87 Original 118  Original
24 Original 56 Original 88 1 119  Original
25 Original 57 Original 89 Original

26 Original 58 Original 90 Original

27 Original 59 Original 91 Original

28 Original 60 Original 92 Original

29 Original 61 Original 93 Original

30 Original 62 Original 93 Original

31 Original 63 Original 94 Original

32 Original 64 Original 95 Original

Issued: October 27, 2006 Effective: October 27, 2006

Issued by:  Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Ninth Revised Page 4
Cancels Eighth Revised Page 4

CHECK SHEETS (Cont d)

120  Original 152 Original 184  Original
121 Original 153 Original 185  Original
122 Original 154 Original 186  Original
123 Original 155  Original 187  Original
124 Original 156  Original 188  Original
125  Original 157  Original 189  Original
126 Original 158  Original 190  Original
127 Original 159 Original 191  Original
128  Original 160  Original 192 1%

129 Original 161  Original 193 1%

130 Original 162 Original 194 1

131  Original 163 Original 195  Original
132 Original 164  Original 196 2™
133 1% 165  Original 197 2™

134 Original 166  Original 198  Original
135  Original 167  Original 199 1%

136 Original 168  Original 200 3"

137 Original 169  Original 201 1%

138 Original 170  Original 202 1%

139 Original 171  Original 203 4"

140  Original 172 Original

141 Original 173 Original

142 Original 174 1

143 Original 175  Original

144 Original 176  Original

145  Original 177  Original

146  Original 178  Original

147  Original 179  Original

148  Original 180  Original

149 Original 181  Original

150  Original 182  Original

151  Original 183  Original

Issued: October 27, 2006 Effective: October 27, 2006

Issued by:  Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 7

TABLE OF CONTENTS (Cont d)

Page
2.11  Allowances for INterruptions N SEIVICE.......cccuterruiiiriiiriiieeitee ettt 60
2.11.1  Credit fOr INTEITUPLIONS ..eeevveeeiieeiieeeiieeiieeeieeesteeetee e e sieeesbeesbeeesaseesnseeennes 61
2.11.2 Limitations on Credit ALIOWANCES ..........cccoeeriirieriiinienienieeeeeeeee e 64
2.12  Automatic Number IdentifiCation ............cooccuiieiiiiiieiiiiieeeiiee e 65
2121 REZUIALIONS ..eeeeeuieiiieiiiiieeeiiee ettt et ee et te et e e et e e e sttt e e e saaeeeenasaeeesnnneeaeannns 65
2.12.2  Terms and COonditioNS .........cocueevueerierieriieeniienteeie ettt ettt seee e 66
2.13  Health Care Providers Support Program............ccoceoieeiiiiiiniinicnieciecececneesee e 67
2.14  Schools and Libraries DIiSCOUNL..........cccuciiiiiiiiiiiniiiieeeee et 71
2141 GENEIAL..cuiiiiiiiiiiieeee et st 71
2,142 REZUIATIONS ...eouiiiiiiiiiiieeiiee ettt ettt et e sttt e st e e iteesbeesaeees 72
2.14.3 Discounted Rates for Schools and Libraries ..........cccccceeeeviieeeiiiieeenciieeeeieeeees 74
2.15  IntralLATA PresubSCIIPHION ...ccocuitiriiieeiieeriiieeiie ettt et et e et siteeebeeeeteesabeesareesnneeens 75
SECTION 3 - CONNECTION CHARGES
3.1 CONNECHION CRATZE .....veieiiieiiie et ettt ettt et e et e et e eaaeeeteeeaaeessseeesaeennseesnseeennsens 79
3oLl GENETAL...niiiiiiieeee e 79
3.1.2  Exceptions t0 the Charge ........c.cccocveriiriiniinieeiieececeeeeceee e 80
3.1.3  Special CONSIUCTION ....ceouiiiiiiieiieeiiee ettt ettt ettt e e beeesanee e 80
3.2 Reserved for FUture USE.......cocooviiiiiiiiiiieiiiceecet ettt 82
33 Moves, Adds and Changes ..........c.eeoeuiiiiiiiiiieieeeeeeeee ettt 83
3.4 Record Order CRarge.........cc.oovuiieriiieiiieeie ettt ettt ettt et e st e e s e e saaeesaneeeneee 84
3.5 Charges Associated with Premises VISit.......oooieiiiiiiiiiiiiiiiiiiiieeeieeeeeteeee e 84
3.5.1  Terms and COnditiONS .........eeiiruiieeriiiiieeeniieeeeriieeeeitee e et e e e rireeessabeeeesasaeeeennne 84
3.5.2  Trouble ISOlation Charge ..........cccceeevuiieriieeiiieniie ettt 85
3.5.3 Inside Wire Maintenance and Installation ...........c..ccccceviiniiniiiniinicnicenecneee 86
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

,in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
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TABLE OF CONTENTS (Cont d)

Page
3.6  Primary Interexchange Carrier (PIC) Change Charge.........cccoecveeeviiieviieniiieenieeniee e 86
3.7  RESERVED FOR FUTURE USE .......ooiiiiiiee ettt 87
3.8 Public Pay Telephone Surcharge.............coocueeiriiiniiiiniiiiiiieieeeee et 88
SECTION 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES
4.1 GENETAL ...ttt ettt ettt en 90
411 DESCIIPHION .cueiiiiieiiieieeiee ettt ettt ettt sttt et et sbe e s s e e ae e reesanes 90
4.1.2  Classes Of CallS ....coouiiiiiiiiiiiieee ettt 90
4.2 TIMING OF CallS....uiiiiiiiiiiieiieee ettt sttt esabeeeabeesabeeeanee s 91
4.3 Calling Area Legend and Charges..........ooceovvieiiiiienienienieeieeieeseeeee e 92
SECTION 5 - SUPPLEMENTAL SERVICES
5.1, Custom Calling SETVICE........oeviiriiiiiiiieeeee et 94
STT GENETAL....iiiiiieee e 94
5.1.2  Description Of FEAtUIES ........coevuiiiriiieiiiieiieeieeeiee et 95
5.1.3  Rates and Charges.......cc.eevuieeiiiiniieiieeeieeeee ettt ettt et e e 95
5.2 CLASS SEIVICES ...ttt ettt ettt et sttt e s bt e sab e e 96
5.2.1  GENEIAL..couiiiiiiiiiiieeee et st 96
5.2.2  Description Of FEAtUIES ........covvuiiiiiiiiiiiiiieeiieeeee ettt 97
5.2.3  Rates and CRarges.......cocceeviiiieriinieeiieeeeeee ettt 98

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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TABLE OF CONTENTS (Cont’d)

Page
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5.11.1 [Reserved for FUtUIe USE] ... ...uuuuueiiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee s 114
5.11.2 [Reserved for FUture USE].......ccovveeiiiiiiiiieiiee ettt e 115
5.12  Customer Requested Service SUSPENSIONS........cccuvierveeriieeeriienireeiieesieeerieeesreesseeenenens 116
5.13  Remote Call Forwarding SeIVICe ...........covuiiiiiiiiiiiiiiieiieeeiteetee et 117
SECTION 6 - RESIDENTIAL NETWORK SWITCHED SERVICES
6.1 (€S 1 1<) | SRS 119
6.2 Service Descriptions and Rates ..........cooviuiiiiiiiiiiiiiiiieeeiee et e 120
6.2.1  Measured Rate SEIVICE ......ccuiiiiiiiiiiiiiie et e 121
6.2.2  Flat RAte SEIVICE ....cciieiiiiiiiiiie ettt ettt e e e e e e e e earreeeeanaaeeas 124
SECTION 7 - BUSINESS NETWORK SWITCHED SERVICES
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7.2.6  PRI-T-1 Service 139
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T S 2 14103151 USSR 142
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2.8

2.8.1

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

SUSPENSION OR TERMINATION OF SERVICE

DISCONNECTION OF SERVICE

B.

DISCONNECTION OF TOLL SERVICE (GENERALLY)

ey

2)

3)

“)

In addition to enforcing, on its own behalf, PaeTec Communications, Inc.’s
own billing, credit/deposit, and disconnection policies with respect to all
regulated telephone services provided by PaeTec Communications, Inc. itself,
PaeTec Communications, Inc. is not precluded from entering into formal
contracts with other toll service providers which would authorize PaeTec
Communications, Inc. as a formal contractual agent of such other toll service
providers for purposes of enforcing the billing, credit/deposit, and
disconnection policies of such other toll service providers.

Unless and until it has entered into a formal contract specifically authorizing
it to do so, PaeTec Communications, Inc. is not permitted to enforce the
billing, credit/deposit, and disconnection policies of any toll service provider
other than PaeTec Communications, Inc.

In case No. 95-790-TP-COI, the Public Utilities Commission of Ohio
established a policy under which the procedural and substantive safeguards
which are afforded to applicants for local exchange service and to subscribers
of local exchange service under Chapter 4901:1-5, O.A.C., as pertains to
billing, establishing credit/deposits, and to disconnection, shall also inure to
applicants for toll service, and to subscribers for toll service, regardless of
whether such service is provided by a local exchange company or another toll
service provider, shall conform with this policy.

When PaeTec Communications, Inc. disconnects toll service for nonpayment
of toll debt, whether owed to PaeTec Communications, Inc. or to some other
provider of toll service, the method of toll disconnection which PaeTec
Communications, Inc. utilizes:

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

,in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 48

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)
2.8.1 DISCONNECTION OF SERVICE (Cont’d)
B. DISCONNECTION OF TOLL SERVICE (GENERALLY)

(1) must not function as a vehicle by which the (nonpaying) toll
subscriber is denied access, through presubscription, to any other toll
service provider besides the one whose provision of toll service has
precipitated the toll disconnection;

2) must be available from PaeTec Communications, Inc., by tariff, on a
nondiscriminatory basis to all toll service providers; and

3) may consist of either a dePICing mechanism or else a selective toll
blocking service; and

4) may not block Customer access to any other toll service provider.

(5) Neither purchase of the toll service provider’s accounts receivable by PaeTec
Communications, Inc., nor a requirement that PaeTec Communications, Inc.
shall be the billing and collection agent for the toll service provider, shall be
established as a necessary precondition imposed by PaeTec Communications,
Inc. in connection with its tariffed disconnection services offered on a
nondiscriminatory basis to all toll service providers.

C. TOLL DISCONNECTION SERVICE OFFERINGS AVAILABLE ON A
NONDISCRIMINATORY BASIS TO ALL TOLL SERVICE PROVIDERS IN
AREAS WHERE IMPLEMENTATION OF INTRALATA EQUAL ACCESS HAS
OCCURRED.

PaeTec Communications, Inc. provides each of the following toll disconnection
services, which are available on a nondiscriminatory basis (including rates) to all
toll service providers in areas where implementation of intralLATA equal access has
already occurred:

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)
2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)
2.8.1 DISCONNECTION OF SERVICE (Cont’d)
B. DISCONNECTION OF TOLL SERVICE (GENERALLY)

(1)  All forms of toll disconnection that the company itself utilizes in connection
with its own provision, if any, of toll service

(a) [Toll disconnection methods used by company itself should be
described here].

and
(2) DePICing Service (Maximum Charge $5.00)
(a) [Service should be described here.]
and/or
(3) Selective, Company-specific, Toll Blocking Service.
(a) [Service should be described here.]
PaeTec Communications, Inc. provides each of the following toll disconnection
services, which are available on a nondiscriminatory basis (including rates) to all
toll service providers in areas where implementation of intralLATA equal access has

already occurred:

(1) all forms of toll disconnection that the company itself utilizes in connection
with its own provision, if any, of toll service.

(a) [Toll disconnection methods used by company itself should be
described here].
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)
2.8.1 DISCONNECTION OF SERVICE (Cont’d)
B. DISCONNECTION OF TOLL SERVICE (GENERALLY)

(2) No disconnection service at all [but only if the company does not disconnect
toll service at all, i.e., either its own toll service or that of another toll service
provider),

or
(3) Selective, Company-specific, Toll Blocking Service,

(a) [Service should be described here.]

(4)  Universal, (Noncompany-specific) Toll Blocking, (Maximum Charge $5.00)
(800 and 888 access may not be blocked)

(a) [Service should be described here.]
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2.13

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

HEALTH CARE PROVIDERS SUPPORT PROGRAM

2.13.1

General

The purpose of the Health Care Providers Support Program is to enable public and
non-profit rural health care providers to have access to telecommunications services
necessary for the provision of health care services at rates comparable to those paid
for similar services in urban areas. The Heath Care Providers Support Program
offers eligible public and non-profit health care providers located in rural areas
reduced rates for Company intrastate services, available in this Tariff. Such
services must be purchased in accordance with the Rules adopted by the Public
Utility Commission of Ohio and Federal Communications Commission (FCC) in its
Universal Service Order 97-157, issued May 8, 1997. The FCC Rules are codified
at 47 Code of Federal Regulations (C.F.R.) 54.601 et. seq., and any amendments
made thereto.

A. Tobe eligible for the reduced rates, rural health care providers are required to
comply with the terms and conditions set forth in the FCC Rules.

B.  Reduced rates are available only to the extent that they are funded by the
federal universal service fund.

C.  Eligible rural health care providers may aggregate demand with other entities
to create a consortium. Universal service support shall apply only to the
portion of eligible services used by an eligible health care provider.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d)

2.13.1 General (Cont’d)

D. Responsibility of eligible health care providers:

1.

Rural health care providers and consortia shall participate in a
competition bidding process for all service eligible for reduced rates
in accordance with any state and local procurement rules.

Rural health care providers and consortia shall submit requests for
services to the program Administrator, as designated by the FCC, and
follow established procedures.

Services requested must be used for purposes related to the provision
of health care services or instruction that the health care provider is
legally authorized to provide under the law.

A health care provider that cannot obtain toll free access to an
Internet service provider and who is eligible for support for limited
toll-free access under the Rules must certify that it lacks toll-free
Internet access and that it is an eligible health care provider.

Services cannot be sold, resold or transferred in consideration for
money or any other thing of value.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d)
2.13.1 General (Cont’d)
E.  Responsibility of the Company

1. The Company shall offer the rates and charges as specified herein to
eligible health care providers to the extent that facilities and services
are available and offered by the Company.

2. The Company shall offer services to eligible rural health care
providers and consortia at prices no higher than the highest urban rate
as defined in the FCC Order and Rules.

3. In competitive bidding situations, where specific flexible pricing
arrangements are allowed, the Company may offer flexible pricing (to
determine the reduced rate) subject to Public Utility Commission of
Ohio approval.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d)

2.13.2 Rates and Charges

The following price adjustments will be available to eligible rural health care
providers, which shall be available to all eligible health care providers, regardless of
location.

A.  Areduced rate for telecommunications services, using a bandwidth capacity
of up to 1.544 Mbps, not to exceed the highest tariffed or publicly available
rate charged to a commercial customer for a similar service provided over the
same distance in the nearest city in Ohio with a population of at least 50,000.

B. An exemption from some mileage charges for any telecommunications
services, using a bandwidth capacity of up to 1.544 Mbps, that is necessary
for the provision of health care services. The exempted mileage includes the
distance between the rural health care provider and the most distant perimeter
of the nearest city in Ohio with a population of 50,000 or more, less the
standard urban distance, which is the maximum average diameter of all cities
with population of 50,000 or more in the state.

C.  Each eligible health care provider that cannot obtain toll-free access to an
Internet service provider is entitled to receive toll charge credits for toll
charges imposed for connecting to an Internet service provider as per the FCC
Rules. Such toll charges are available pursuant to applicable toll tariffs.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM

2.14.1

General

The Schools and Libraries Discount Program permits eligible schools (public and
private, grades Kindergarten through 12) and libraries to purchase the Company
services offered in this tariff at a discounted rate, in accordance with the Rules
adopted by the Public Utility Commission of Ohio and Federal Communications
Commission (FCC) in its Universal Service Order 97-157, issued May 8, 1997.
The Rules are codified at 47 Code of Federal Regulation (C.F.R.) 54.500 et. seq.

As indicated in the Rules, the discounts will be between 20 and 90 percent of the
pre-discount price, which is the price of services to schools and libraries prior to
application of a discount. The level of discount will be based on an eligible school
or library’s level of economic disadvantage and by its location in either an urban or
rural area. A school’s level of economic disadvantage will be determined by the
percentage of its students eligible for participation in the national school lunch
program, and a library’s level of economic disadvantage will be calculated on the
basis of school lunch eligibility in the public school district in which the library is
located. A non-public school may use either eligibility for the national school lunch
program or other federally approved alternative measures to determine its level of
economic disadvantage. To be eligible for the discount, schools and libraries will
be required to comply with the terms and conditions set forth in the Rules.
Discounts are available only to the extent that they are funded by the federal
universal service fund. Schools and libraries may aggregate demand with other
eligible entities to create a consortium.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd)

2.14.2 Regulations

A.  Obligations of Eligible Schools and Libraries

1. Requests for Service

(a)

(b)

©
(d

Schools and libraries and consortia shall participate in a
competitive bidding process for all services eligible for
discounts, in accordance with any state and local procurement
rules.

Schools and libraries and consortia shall submit requests for
services to the Schools and Libraries Corporation, as
designated by the FCC, and follow established procedures.

Services requested will be used for educational purposes.

Services will not be sold, resold or transferred in
consideration for money or any other thing of value.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd)

2.14.2. Regulations (Cont'd)

B.  Obligations of Carrier

1.

Carrier will offer discounts to eligible schools and libraries on
commercially available telecommunications services contained in this
tariff. Those services contained in this tariff which are excluded from
the discount program, in accordance with the Rules are included as an
attachment to this tariff.

Carrier will offer services to eligible schools, libraries and consortia
at prices no higher than the lowest price it charges to similarly
situated non-residential customers for similar services (lowest
corresponding price).

In competitive bidding situations, Carrier may offer flexible pricing
or rates other than in this tariff, where specific flexible pricing
arrangements are allowed, subject to Public Utility Commission of
Ohio approval.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd)
2.14.3 Discounted Rates for Schools and Libraries

A.  Discounts for eligible schools and libraries and consortia shall be set as a
percentage from the pre-discount price, which is the price of services to
schools and libraries prior to application of a discount.

B.  The discount rate will be applied to eligible intrastate services purchased by
eligible schools, libraries or consortia.

C. The discount rate is based on each school or library’s level of economic
disadvantage as determined in accordance with the FCC Order or other
federally approved alternative measures (as permitted by the Rules) and by its
location in either an urban or rural area.
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2.15

A.

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

IntraLATA Presubscription

IntraLATA Presubscription

1.

General

IntraLATA Presubscription is a procedure whereby a subscriber designates to the
Telephone Company the carrier which the subscriber wishes to be the carrier of
choice for intralLATA toll calls. Such calls are automatically directed to the
designated carrier, without the need to use carrier access codes or additional dialing
to direct the call to the designated carrier. IntraLATA Presubscription does not
prevent a subscriber who has presubscribed to an intralLATA toll carrier from using
carrier access codes or additional dialing to direct calls to an alternative intraLATA
toll carrier on a per call basis.

IntraLATA Presubscription will become effective upon the initial offering of
certified local exchange service.

IntralLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the presubscribed
carrier for intralLATA toll calls subject to presubscription.

Option B: Subscriber may select his/her interLATA toll carrier as the presubscribed
carrier for IntralLATA toll calls subject to presubscription.

Option C: Subscriber may select a carrier other than the Telephone Company or the
subscriber’s IntralLATA toll carrier as the presubscribed carrier for IntralLATA toll
calls subject to presubscription.

Option D: Subscriber may select no presubscribed carrier for IntralLATA toll calls
subject to presubscription which will require the subscriber to dial a carrier access
code to route all IntraLATA toll calls to the carrier of choice for each call.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.15 IntraLATA Presubscription (Cont’d)

A. IntraLATA Presubscription (Cont’d)

3.

Rules and Regulations

Subscribers of record will retain their current dialing arrangements until they
request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A, B, C, or D
for IntraLATA Presubscription.

Subscribers may change their selected Option and/or their presubscribed IntraLATA
toll carrier at any time subject to charges specified in Paragraph 5 below.

IntraLATA Presubscription Procedures

New subscribers will be asked to select an IntraLATA toll carrier(s) at the time the
subscriber places an order to establish local exchange service with the Telephone
Company. The Telephone Company will process the subscriber’s order for
IntralLATA service. The selected carrier(s) will confirm their respective subscriber’s
verbal selection by third-party verification or return written confirmation notices.
All new subscribers’ initial requests for IntraLATA toll service presubscription
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new subscriber
places an order to establish local exchange service, the Telephone Company will
read a random listing of all available IntralLATA carriers to aid the subscriber in
selection. If selection is still not possible, the Telephone Company will inform the
subscriber that he/she will be given 90 calendar days in which to inform the
Telephone Company of an IntralLATA toll carrier presubscription selection free of
charge. Until the subscriber informs the Telephone Company of his/her choice for
IntralLATA toll carrier, the subscriber will not have a presubscribed IntralLATA toll
carrier, but rather will be required to dial a carrier
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)
2.15 IntraLATA Presubscription (cont’d)
A. IntraLATA Presubscription (cont’d)

access code to route all IntralLATA toll calls to the carrier(s) of choice. Subscribers
who inform the Telephone Company of a choice for IntralLATA toll presubscription
within the 90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an IntraLATA presubscription change at any time
subject to the charges specified in Paragraph 5 below. If a customer of record
inquires of the Telephone Company of the carriers available for IntraLATA toll
presubscription, the Telephone Company will read a random listing of all available
IntralLATA carriers to aid the subscriber in selection.

5. IntraLATA Presubscription Charges
a. Application of Charges
After a subscriber’s initial selection for a presubscribed IntraLATA toll

carrier and as detailed in Paragraph 4 above, for any change thereafter, an
IntralLATA Presubscription Change Charge, as set forth in Paragraph 5.b will

apply.
b. Nonrecurring Charges
(1) IntraLATA Presubscription Change Charge

Per business or residence line, trunk or port

-- Initial line, trunk, or port $5.00
-- Additional line, trunk or port $1.50
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3.8

Section 3 - CONNECTION CHARGES (Cont’d)

Public Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all intrastate, interstate, and international calls that originate from any
domestic pay telephone used to access Company services. This surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company service
and is unrelated to the Company service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., using
the # symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Subscriber pays for service by inserting coins during the progress of the call.

Min Max
Per Call Charge: $0.00 $0.70
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BUSINESS NETWORK SWITCHED SERVICES
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Section 7 — BUSINESS NETWORK SWITCHED SERVICES

7.1 GENERAL

Business Network Switched Service provide a business subscriber with a connection to the
Company's switching network which enables the subscriber to:

7.1.1

7.1.2

7.1.3

7.1.4

receive calls from other stations on the public switched telephone network;
access the Company's local calling service;

access the Company's operators and business office for service related assistance;
access toll-free telecommunications service such as 800 NPA; and access 911 service
for emergency calling; and

access the service of providers of interexchange service or intralLATA toll service. A
subscriber may presubscribe to such provider's service to originate calls on a direct
dialed basis or to receive 800 service from such provider, or may access a provider on
an ad hoc basis by dialing the provider's Carrier Identification Code (10XXX). To
the extent that intraLATA presubscription is available, at the time of initial
subscription, the subscriber shall designate a Primary Interexchange Carrier (PIC) for
intra-LATA and interLATA toll service. If the subscriber does not select an
intraLATA PIC, and does not request blocking of intra-LATA toll calls, the
Company shall be deemed to have been designated as the subscriber's intra-LATA
PIC.

Business Network Switched Service is provided via one or more channels terminated at the
subscriber's premises. Each Business Network Switched Service channel corresponds to one
or more analog, voice-grade telephonic communications channels that can be used to place or
receive one call at a time.

Connection charges as described in Section 3 apply to all service on a one-time basis unless
waived pursuant to this Tariff.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS
The following Business Access Service Options are offered:

Basic Business Line Service
Public Access Lines Service
PBX Trunks

Centrex Service

Basic Business Line Service and PBX trunks are offered with measured rate local service.
All Business Network Switched Service may be connected to customer-provided terminal

equipment such as station sets, key systems, PBX systems, or facsimile machines. Service
may be arranged for two-way calling, inward calling only or outward calling only.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.1 Basic Business Line Service (Cont’d)
A. General

Basic Business Line Service provides a customer with a one or more analog,
voice-grade telephonic communications channel that can be used to place or
receive one call at a time. Local calling service is available at a flat rate
included in the line price, or on a measured usage basis. Basic Business
Lines are provided for connection of customer-provided single-line terminal
equipment such as station sets or facsimile machines.

The following Advanced Features are available at an additional charge:
1) Voice Messaging; and 2) 6-Way Conference per line.

Each Basic Business Line has the following characteristics:

Terminal Interface:  2-wire

Signaling Type: Loop start
Pulse Types: Dual Tone Multifrequency (DTMF) or Dial Pulse
(DP)
Directionality: Two-Way, In-Only, or Out-Only, at the option of the
customer
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7.2

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

SERVICE DESCRIPTIONS (Cont’d)

7.2.1

Basic Business Line Service (Cont’d)
B. Measured Rate Basic Business Line Service
1. Description

Calls to points within the local exchange area are charged on the basis
of the duration of completed calls originating from the customer's
service in addition to a base monthly charge.

Recurring and Nonrecurring Charges

Charges for each Measured Rate Service line include a monthly
recurring Base Service Charge and usage charges for completed calls
originated from the customer's line based on the duration of calls
during the billing period. In addition to the nonrecurring charges
listed below, service order charges apply as described in Section 3 of
this tariff. In certain circumstances, service to customers may require
the use of a link (and, or) number portability arrangements provided
by the Incumbent Local Exchange Carrier. In such circumstances, the
monthly recurring charge to the customer will be the greater of the
company's Base Service Line charge set forth below or the charge to
the company by the Incumbent Local Exchange Carrier for the link
used to serve the customer. If the Customer is served through a
Number Portability Arrangement, the charge from the Incumbent
Local Exchange Carrier to the Company to recover costs from the
Number Portability arrangement will be passed through to the
Customer.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.1 Basic Business Line Service (Cont’d)

C. [RESERVED FOR FUTURE USE]
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.2 Public Access Line Service

Public Access Line Service provides a single, analog, voice-grade telephonic
communications channel that can be used to connect a pay telephone to the
Company's switching equipment. Local measured usage charges apply to all local
calls originating on this line. Service to customers may require the use of a link (and,
or) number portability arrangements provided by the Incumbent Local Exchange
Carrier. In such circumstances, the monthly recurring charge to the customer will be
the greater of the company's Base Service Line charge set forth below or the charge to
the company by the Incumbent Local Exchange Carrier for the link used to serve the
customer. If the Customer is served through a Number Portability Arrangement, the
charge from the Incumbent Local Exchange Carrier to the Company to recover costs
from the Number Portability arrangement will be passed through to the Customer.
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)

7.2.3 PBX Trunk Service

A.

General

PBX trunks are provided for connection of customer-provided PBX terminal
equipment. Trunks can be delivered at a DSO level or at the DS1 level.

DID service allows callers to reach the called party without going through a
PBX attendant. DOD service allows end users to dial outside of a PBX
system without going through the PBX attendant to get access to an outside
line. Digital trunks cannot be two-way trunks, but must be ordered as with
either Direct Inward Dialing (DID) or Direct Outward Dialing (DOD).

For DID configured PBX trunks additional charges apply for Direct Inward
Dial Station numbers.

All DID subscribers will be subject to the provision set for in Section 14.3.2,
14.3.4 and 14.3.6.

Each DSO level Trunk has the following characteristics:

Terminal Interface:  2-wire or 4-wire, as required for the provision of
service

Signaling Type: Loop, Ground, E&M I, II, 11

Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse
(DP)

Directionality: In-Coming Only (DID), Out-Going Only (DOD), or
Two-Way
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7.2

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

SERVICE DESCRIPTIONS (Cont’d)

7.2.3 PBX Trunk Service (Cont’d)

B. Measured Rate PBX Trunks

)

2)

Description

Measured Rate DSO PBX Trunks provide the customer with a single
voice grade telephonic communications channel which can be used to
place or receive one call at a time. Local calls on two-way trunks
and DOD trunks are billed on a measured rate basis. DID trunks are
arranged for one-way inward calling only.

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in Section 3 of this tariff. Charges for
each Measured Rate PBX Trunk include a monthly recurring Base
Service Charge and usage charges for completed calls originated from
the customer's lines based on the duration of calls during the billing
period. Local calling areas are as specified in Section 10. Service to
customers may require the use of a link (and, or) number portability
arrangements from the incumbent Local Exchange Carrier. In such
circumstances, the monthly recurring charge to the customer will be
the greater of the company's Base Service Line charge set forth below
or the charge to the Company by the Incumbent Local Exchange
Carrier for the link used to serve the customer. If the Customer is
served through a Number Portability Arrangement, the charge from
the Incumbent Local Exchange Carrier to the Company to recover
costs from the Number Portability arrangement will be passed
through to the Customer.

Issued:

Issued by:

Effective:
Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
, in Case No. 98-1401-TP-ACE

dated
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.3 PBX Trunk Service (Cont’d)
C. Measured Rate Analog PBX Trunks
(1) Recurring and Nonrecurring Charges
Terminal Numbers:

1-20 lines in terminal group
100 lines in terminal group

(2) Measured Usage Charges

Measured Usage Charges for Measured Rate PBX Trunks are the
same as those indicated for a basic business line.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.3 PBX Trunk Service (Cont’d)

D. [RESERVED FOR FUTURE USE]

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.4 Rates

A. PBX Trunks (minimum 24) Monthly per Trunk:

Min Max
DOD Trunk $5.00 35.00
DID Trunk $10.00 45.00
PBX/Attendant $5.00 35.00
Trunk
Two Way Combo $10.00 45.00
Trunk

Non-Recurring Installation Charge Per Line:

Min Max
DOD Trunk MCLR MCLR
DID Trunk MCLR MCLR
PBX/Attendant TrunkMCLR MCLR
Two Way Combo MCLR MCLR

*MCLR - Maximum contracted link rates or Maximum rate at which
Company leases links.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.4 Rate (Cont’d)

B. DID Numbers Monthly Charge:

Min Max
Per 20 numbers $1.00 $10.00
Per 100 numbers 3.50 35.00
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)

7.2.5

7.2.6

Term Liability/Termination Charges

Several of the services offered above are available at reduced prices if the Customer
agrees at the time the order is placed to continued service for a specified period of
time ("term"). If the Customer terminates service prior to the end of the term, in part
or in whole, then termination charges may apply. If a customer disconnects service
prior to the fulfillment of the term plan contracted, then a termination liability will be
due to Company from Customer. The termination liability charge will be the
difference between the monthly rate for the highest term period which could have
been satisfied prior to service discontinuance and the monthly rate for the selected
commitment period multiplied by the actual number of months the plan has been in
effect. The monthly rates used for this calculation will be those in effect at the time
the service is disconnected.

PRI T-1 Service

PRI T-1 (Primary Rate Interface) T-1 Service provides the customer with a direct
digital connection via switched access to one or more private or public services. PRI
T-1 Service is an enhanced T-1 service that allows the customer Integrated Services
Digital network (ISDN) bandwidth that facilitates end-to-end digital connectivity to
support a variety of services. PRI T-1 Service is 23 B channels each being a full
64,000 bps. One channel is a D channel to allow for signaling information to be
passed. The service is utilized to connect ISDN compatible equipment at the
customer premises to a suitably equipped Company node.

Issued:

Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.6 PRIT-1 Service

A. PRI T-1 Rates for All LATASs

Minimum Maximum
PRIT1 1 yr. Term $600.00 $3000.00
PRITI 2 yr. Term $550.00 $2500.00
PRIT1 3 yr. Term $500.00 $2000.00
DigitalT1 1 yr. Term $330.00 $3000.00
DigitalT1 2 yr. Term $300.00 $2500.00
DigitalT1 3 yr. Term $300.00 $2000.00

B. PRI T-1 Installation Charges

PRI T-1/Digital T1 Minimum Maximum
Non-Recurring Charge $250.00 $400.00

7.2.7 Foreign Exchange Service

Foreign Exchange Service provides local calling capability to customers who call a
central office other than the central office which normally serves the customer’s
location.

A. Rates

Billing is calculated by multiplying the customer’s DID trunk rate times the number
of subscribed channels.

Minimum Maximum
$10.00 times number of trunks $80.00 times number of trunks
Issued: Effective:

Issued by:  Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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Section 11 - EFFECTIVE PRICE LIST (CONT’D)

11.4 Business Network Switched Services

Measured Rate Analog PBX Trunks:

Monthly Recurring Charge

One Year Term:

DOD Trunk - Per Line $12.60
DID Trunk - Per Line 35.25
PBX/Attendant Trunk 12.60
Two Way Combo Trunks 35.25
Two Year Term:

DOD Trunk - Per Line $10.80
DID Trunk - Per Line 32.25
PBX/Attendant Trunk 10.80
Two Way Combo Trunks 32.25
Three Year Term:

DOD Trunk - Per Line $9.66
DID Trunk - Per Line 30.91
PBX/Attendant Trunk 9.66

Nonrecurring Installation Charges

DOD Trunk $45.00
DID Trunk $45.00
PBX/Attendant Trunk $45.00
Two Way Combo Trunks $45.00
DID Numbers:
Nonrecurring
Installation
Per 20 numbers N/C
Per 100 numbers N/C

Issued:

Issued Under Authority of the Public Utilities Commission of Ohio,
, in Case No. 98-1401-TP-ACE

dated

Effective:
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Section 11 - EFFECTIVE PRICE LIST (CONT’D)

114 Business Network Switched Services
PRI T-1/Digital T1*
Monthly Recurring Charge
@)
PRIT1 1 yr. Term $2,000.00
PRIT1 2 yr. Term $1,800.00
PRIT1 3 yr. Term $1,600.00
DigitalT1 1 yr. Term $2,000.00
DigitalT1 2 yr. Term $1,800.00
DigitalT1 3 yr. Term $1,600.00 @
* A $300.00 non-recurring installation charge applies to All PRI T-1 and Digital T1.
Foreign Exchange Service
$45.00 times number of trunks
11.5 Directory
Directory Listings
Per Listing or Per Number Charges
Primary Listing No Charge
Additional Listing 2.25
Nondirectory Listed Number 2.25
Nonpublished Number 2.25
Service Call (per hour/per technician) $100.00
Issued: Effective:

Issued by:  Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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TITLE SHEET

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Copies may be inspected, during normal business hours, at Carrier’s principal place of
business, One PaeTec Plaza, 600 Willowbrook Office Park, Fairport, New York 14450. (T)

Issued: March 7, 2003 Effective: March 7, 2003

Issued by: Richard E. Ottalagana, Executive Vice President
One PaeTec Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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SECTION 12. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other
common carrier, using either dedicated or switched access, which connects a Subscriber’s
location to Carrier’s location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Subscriber, to enable Carrier to identify the origin of service User so it may rate and bill
the call. All authorization codes shall be the sole property of Carrier and no Subscriber
shall have any property or other right or interest in the use of any particular authorization
code. Automatic numbering identification (ANI) may be used as or in connection with the
authorization code.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local
exchange telephone company which automatically identifies the local exchange line from
which a call originates.

Calling Card - A postpaid or prepaid calling card issued by Carrier which allows
Subscribers and/or Users to make telephone calls and charge the calls to a postpaid or
prepaid account. Calls charged to a Carrier-issued postpaid Calling Card will appear on
the Subscriber’s regular monthly bill. Calls charged to a Carrier-issued prepaid Calling
Card will be charged against the debit account.

Carrier or Company - Refers to PaeTec Communications, Inc.

Commission - Refers to the Public Utility Commission of Ohio.

Common Carrier - A company or entity providing telecommunications services to the
public.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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SECTION 12. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

Local Access and Transport Area (LATA) - The term "Local Access Transport Area"
denotes a geographical area established by the U.S. District Court for the District of
Columbia in Civil Action No. 82-0192, within which a local exchange company provides
communications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the
charges due for a completed interexchange call.

Subscriber/Customer - The person or legal entity which enters into arrangements for
Carrier’s telecommunications services and is responsible for payment of Carrier’s
services.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Term - The timeframe by which the subscriber agrees to be served by the Carrier.

User - The person(s) utilizing Carrier’s services.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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SECTION 13. RULES AND REGULATIONS

13.1  Application of Tariff

13.1.1

13.1.2

13.1.3

13.1.4

This tariff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by Carrier for telecommunications between
points within the State of Ohio. Carrier’s services are furnished subject to the
availability of facilities and subject to the terms and conditions of this tariff.

The rates and regulations contained in this tariff apply only to the services furnished
by Carrier and do not apply, unless otherwise specified, to the lines, facilities, or
services provided by a local exchange telephone company or other common carrier
for use in accessing the services of Carrier.

The Subscriber is entitled to limit the use of Carrier’s services by Users at the
Subscriber’s facilities, and may use other common carriers in addition to or in lieu of
Carrier.

At the Option of the Company, service may be offered on a contract basis to meet
specialized requirements of the Customer not contemplated in this tariff as approved
by the Public Utility Commission of Ohio. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include
discounts off of rates contained herein, waiver of recurring or nonrecurring charges,
charges for specially designed and constructed services not contained in the
Company’s general service offerings, or other customized features. The terms of the
contract may be based partially or completely on the term and volume commitment,
type of originating or terminating access, mixture of services or other distinguishing
features. Service shall be available to all similarly situated Customers for a fixed
period of time following the initial offering for the first contract Customer as specific
in each individual contract.

Issued:

Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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SECTION 13. RULES AND REGULATIONS (Contd)

13.2  Use of Services

13.2.1 Carrier’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services.

13.2.2 The use of Carrier’s services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another or in such a way as to unreasonably
interfere with use by others is prohibited.

13.2.3 The use of Carrier’s services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

13.2.4 Carrier’s services are available for use twenty-four hours per day, seven days per
week.

13.2.5 Carrier does not transmit messages pursuant to this tariff, but its services may be
used for that purpose.

13.2.6 Carrier’s services may be denied for nonpayment of charges or for other violations
of this tariff.

13.2.7 Carrier’s services may be denied for any use by Customer which is illegal, or
poses an undue risk or liability to Carrier, or is obtained through fraud or wilful
misrepresentation.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3  Liability of Carrier

13.3.1

13.3.2

13.3.3

Except as otherwise stated in this section, the liability of Carrier for damages arising
out of either: (1) the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representations, or use of
these services, or (2) the failure to furnish its service, whether caused by acts or
omission, shall be limited to the extension of allowances to the Customer for
interruptions in service as set forth in Section 2.5.

Except for the extension of allowances to the Customer for interruptions in service as
set forth in Section 2.5, Carrier shall not be liable to a Customer or third party for any
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform,
delay, interruption, failure to provide any service or any failure in or breakdown of
facilities associated with the service.

The liability of Carrier for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.

Issued:

Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3  Liability of Carrier (Cont’d)

13.3.4 Carrier shall not be liable for any claims for loss or damages involving:

A. Any act or omission of: (1) the Customer, (2) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by Carrier; or (3) common carriers or warehousemen;

B. Any delay or failure of performance or equipment due to causes beyond
Carrier's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts,
work stoppages or other labor difficulties; criminal actions taken against
Carrier; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation
or other action of any governing authority or agency thereof;

C. Any unlawful or unauthorized use of Carrier's facilities and services;

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3  Liability of Carrier (Cont’d)

13.3.4 D.

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Carrier-provided facilities or services; or by
means of the combination of Carrier-provided facilities or services with
Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over
Carrier's facilities;

Changes in any of the facilities, operations or procedures of Carrier that
render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by Carrier and is not provided to the
Customer, in which event Carrier's liability is limited as set forth in
subsection 2.3.1 of this Section 2.3.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3  Liability of Carrier (Cont’d)

13.3.4 H. Injury to property or injury or death to persons, including claims for
payments made under Workers’ Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer’s facilities or
equipment connected, or to be connected to Carrier’s facilities;

L Any intentional, wrongful act of a Carrier employee when such act is not
within the scope of the employee’s responsibilities for Carrier and/or is not

authorized by Carrier;

J. Any representations made by Carrier employees that do not comport, or
that are inconsistent, with the provisions of this Tariff;

K. Any act or omission in connection with the provision of 911, E911, or
similar services involving emergencies;

L. Any noncompletion of calls due to network busy conditions;

M. Any calls not actually attempted to be completed during any period that
service is unavailable.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3

Liability of Carrier (Cont’d)

13.3.5

13.3.6

Carrier shall be indemnified, defended and held harmless by the Customer or end
user from and against any and all claims, loss, demands, suits, expense, or other
action or any liability whatsoever, including attorney fees, whether suffered, made,
instituted, or asserted by the Customer or by any other party, for any personal injury
to or death of any person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the Customer or
by any other party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence, condition, location,
use or removal of any Carrier or Customer equipment or facilities or service provided
by Carrier.

Carrier does not guarantee nor make any warranty with respect to installations
Provided by it for use in an explosive atmosphere. Carrier shall be indemnified,
defended and held harmless by the Customer from and against any and all claims,
loss, demands, suits, or other action, or any liability whatsoever, including attorney
fees, whether suffered, made, instituted or asserted by the Customer or by any other
party, for any personal injury to or death of any person or persons, and for any loss,
damage or destruction of any property, including environmental contamination,
whether owned by the Customer or by any other party, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any equipment or
facilities or the service.

Issued:

Effective:
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SECTION 13. RULES AND REGULATIONS (Contd)

13.3  Liability of Carrier (Cont’d)

13.3.7

13.3.8

13.3.9

Carrier assumes no responsibility for the availability or performance of any cable or
satellite systems or related facilities under the control of other entities, or for other
facilities provided by other entities used for service to the Customer, even if Carrier
has acted as the Customer’s agent in arranging for such facilities or services. Such
facilities are provided subject to such degree of protection or nonpreemptibility as
may be provided by the other entities.

Any claim of whatever nature against Carrier shall be deemed conclusively to
have been waived unless presented in writing to Carrier within thirty (30) days
after the date of the occurrence that gave rise to the claim.

CARRIER MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

Issued:
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SECTION 13. RULES AND REGULATIONS (Contd)

13.4 Responsibilities of the Subscriber

13.4.1

13.4.2

13.4.3

The Subscriber is responsible for placing any necessary orders; for complying with
tariff regulations; for the placement of any stickers or tent cards provided by Carrier
or as required by law; and for assuring that Users comply with tariff regulations. The
Subscriber shall ensure compliance with any applicable laws, regulations, orders or
other requirements (as they exist from time to time) of any governmental entity
relating to services provided or made available by the Subscriber to Users. The
Subscriber is also responsible for the payment of charges for calls originated at the
Subscriber’s numbers which are not collect, third party, calling card, or credit card
calls.

The Subscriber is responsible for charges incurred for special construction and/or
special facilities which the Subscriber requests and which are ordered by Carrier on
the Subscriber’s behalf.

If required for the provision of Carrier’s services, the Subscriber must provide any
equipment space, supporting structure, conduit and electrical power without charge to
Carrier.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.4  Responsibilities of the Subscriber (Cont’d)

13.4.4 The Subscriber is responsible for arranging access to its premises at times mutually

13.4.5

agreeable to Carrier and the Subscriber when required by Carrier personnel to install,
repair, maintain, program, inspect or remove equipment with the provision of
Carrier’s services.

The Subscriber shall ensure that the equipment and/or system is properly interfaced
with Carrier facilities or services, that the signals emitted into Carrier’s network are
of the proper mode, bandwidth, power, and signal level for the intended use of the
Subscriber and in compliance with the criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel, or degrade service to other
Subscribers. If the Federal Communications Commission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service, Carrier will permit such
equipment to be connected with its channels without use of protective interface
devices.

If the Subscriber fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Carrier equipment, personnel, or the quality of service to
other Subscribers, Carrier may, upon written notice, require the use of protective
equipment at the Subscriber’s expense. If this fails to produce satisfactory quality and
safety, Carrier may, upon written notice, terminate the Subscriber’s service.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.4  Responsibilities of the Subscriber (Cont’d)

13.4.6

13.4.7

13.4.8

13.4.9

13.4.10

The Subscriber must pay Carrier for replacement or repair of damage to the
equipment or facilities of Carrier caused by negligence or willful act of the
Subscriber, Users, or others, by improper use of the services, or by use of
equipment provided by the Subscriber, Users, or others.

The Subscriber must pay for the loss through theft of any Carrier equipment
installed at Subscriber’s premises.

The Subscriber is responsible for payment of the charges set forth in this
tariff.

The Subscriber is responsible for compliance with the applicable regulations
set forth in this tariff.

The Subscriber shall indemnify and save Carrier harmless from all liability
disclaimed by Carrier as specified in Section 2.3 above, arising in connection
with the provision of service by Carrier, and shall protect and defend Carrier
from any suits or claims against Carrier and shall pay all expenses and satisfy
all judgments rendered against Carrier in connection herewith. Carrier shall
notify the Subscriber of any suit or claim against Carrier of which it is aware.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.5 Cancellation or Interruption of Services

13.5.1 General

A. A service is interrupted when it becomes unusable to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a
component furnished by Carrier under this tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by Carrier to be impaired.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.5 Cancellation or Interruption of Services (Cont’d)

13.5.2 Limitations on Allowances

No credit allowance will be made for any interruption of service:

A.

due to the negligence of, or noncompliance with the provisions of this
Tariff by, any person or entity other than Carrier, including but not limited
to the Customer or other common carriers connected to the service of
Carrier;

due to the failure of power, equipment, systems, or services not provided
by Carrier;

due to circumstances or causes beyond the control of Carrier;
during any period in which Carrier is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting

interruptions;

during any period in which the Customer continues to use the service on
an impaired basis;
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SECTION 13. RULES AND REGULATIONS (Contd)

13.5 Cancellation or Interruption of Services (Cont’d)

13.5.2 Limitations on Allowances (Cont’d)

F. during any period when the Customer has released service to Carrier for
maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

G. that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

H. that was not reported to Carrier within thirty (30) days of the date that
service was affected.

13.5.3 Application of Credits for Interruptions of Service
Credits for interruptions of service, for which charges are specified on the basis of
per minute of use, or on the usage of a fraction of a minute, shall in no event

exceed an amount equal to the initial period charge provided for under this tariff.

13.6  Discontinuance of Service for Cause

13.6.1 Without incurring liability, the Company may discontinue the provision of service
to a Customer or to a particular Customer location, or may withhold the provision
of ordered or contracted services:

A. For nonpayment of any sum due to the Company for more than thirty (30)
days after issuance of the bill for the amount due;

B. For violation of any of the provisions of this tariff;

C. For violation of any law, rule, regulation or policy of any governing
authority having jurisdiction over the Company’s services; or
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SECTION 13. RULES AND REGULATIONS (Contd)

13.6  Discontinuance of Service for Cause (Cont’d)

D. By reason of any order or decision of a court, public service commission
or federal regulatory body or other governing authority prohibiting the
Company from furnishing its services.

13.7 Billing Arrangements

13.7.1 The Subscriber will either be billed directly by Carrier or its intermediary, or
charges will be included in the Subscriber's regular telephone bill pursuant to
billing and collection agreements established by Carrier or its intermediary with
the applicable telephone company.

13.7.2 Carrier will render bills monthly. Payment is due within thirty (30) days after the
Subscriber's receipt of its bill.

13.7.3 Carrier may impose a late payment charge not to exceed 1.5% on any bill not paid
within thirty (30) days of the receipt, which charge may only be assessed on
outstanding balance. The Subscriber shall be responsible for all costs, including
attorney's fees, incurred in the collection of unpaid charge or in any other action to
enforce payments and/or obligations arising under this tariff. A charge of up to
twenty dollars ($20.00) may be imposed for returned checks.

13.8  Minimum Use Contracts

13.8.1 The Company may offer services which require a minimum use guarantee
(“MUG”) wherein the Subscriber agrees, in writing, to pay the minimum amount
per period agreed to upon commencement of service. Subscribers falling below
their MUG will be billed for the minimum amount due per period pursuant to the
MUG agreement.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.8

13.9

13.10

Minimum Use Contracts

13.8.2

13.8.3

Validat

Should the Subscriber choose to terminate their contract prior to expiration of the
term agreed to in the MUG agreement, the Subscriber will be liable for the minimum
usage requirements contained in the contract multiplied by the number of months
remaining in the term, unless Subscriber converts to another Company service with
equal or greater term and minimum usage commitments. If no minimum usage
requirements are specified in the contract, upon any early termination of Subscriber’s
contract, Subscriber will be liable for their monthly average usage (calculated over
the last three full months immediately preceding the date of termination) multiplied
by the number of months remaining in the term.

The initial contract period for service under this section is one month. Subsequent
contract periods shall be for additional one-month periods unless otherwise specified.

ion of Credit

Carrier

reserves the right to validate the credit worthiness of Subscribers or Users.

Contested Charges

All bill
written

s are presumed accurate, and shall be absolutely binding on the Subscriber unless
objection is received by Carrier within a reasonable time after such bills are rendered.

In the case of a billing dispute between the Subscriber and Carrier for service furnished to the
Subscriber, which cannot be settled with mutual satisfaction, the Subscriber can take the
following course of action within thirty (30) days of the billing date:

13.10.1

First, the Subscriber may request, and Carrier will provide, an in-depth
review of the disputed amount. (The undisputed portion and subsequent
bills must be paid on a timely basis or the service may be subject to
disconnect.)
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SECTION 13. RULES AND REGULATIONS (Cont'd)

13.10

13.11

13.12

13.13

Contested Charges (Cont’d)

13.10.2 Second, if there is still a disagreement about the disputed amount after the
investigation and review by a manager of Carrier, the Subscriber may file an
appropriate complaint with the Public Utility Commission of Ohio. The
Commission's address is:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

(614) 466-3016

If dispute fails to be resolved and Carrier initiates legal proceedings to collect any amount due
hereunder, and Carrier substantially prevails in such proceedings, then Subscriber shall pay the
reasonable attorneys’ fees and costs incurred by Carrier in prosecuting such proceedings and any
appeals therefrom.

Billing Entity Conditions
When billing functions on behalf of Carrier are performed by local exchange telephone

companies, or others, the payment conditions and regulations of such companies apply, including
any applicable interest and/or late payment charge conditions.

Deposits
Carrier reserves the right to require a deposit from the Subscriber.

Telephone Surcharges/Taxes/Contributions

In addition to the rates and charges applicable according to the rules and regulations of this tariff,
various surcharges and taxes may apply to charges incurred by and billed to the customer on the
monthly billing statement. The Customer is responsible for payment of any fees (including
franchise and right-of-way fees), charges, surcharges, contributions and taxes (however
designated) (including without limitation universal service contributions, telephone relay service
contributions, sales, use, gross receipts, excise, access or other taxes but excluding taxes on the
Company’s net income) imposed by any local, state, or federal government on or based upon the
provision, sale or use of the Company’s services. Fees, charges, and taxes imposed by a city,
county, or other political subdivision will be collected only from those Customers receiving
service within the boundaries of that subdivision.
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SECTION 13. RULES AND REGULATIONS (Contd)

13.14

13.15

13.16

13.17

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate no greater than P.01.
Promotions

Carrier may from time to time make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional
offerings may be limited as to the duration, the date and times of the offerings and the
locations where the offerings are made. The waiver of any charge, other than a non-recurring
charge, shall be limited to ninety (90) days on a per-customer basis.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from the customer or prospective customer to develop a competitive bid for a service not
generally offered under this tariff. ICB rates will be offered to the customer in writing, on a
non-discriminatory basis and will be filed with the PUCO for approval.

Invoice Options

A Commercial Customer’s invoice information is presented on either a CD or in electronic
format as chosen by the Customer. The CD will be sent by mail and the electronic version is
accessible either via the Internet or by e-mail to the Customer. Both of these options are
available at no charge to the Customer. Should the Customer choose to receive by mail, a
paper invoice in addition to the electronic invoice, the Customer may be responsible for a
monthly charge as indicated in the rate section following. This billing service is independent
of additional paper invoices, documents or other Company services that provide specific call
detail information or other data not normally provided in the invoice as rendered.

B. Rates

A customer can choose a one-page summary with a remittance slip for no charge. All
other paper invoice charges are as follows:

e 24 pages $5.00
e 5-19 pages $10.00
e 20+ pages $15.00
Issued: March 3, 2005 Effective: March 3, 2005
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SECTION 14 - DESCRIPTION OF SERVICES

14.1 General

Carrier provides resold interexchange telecommunications services, including direct-dialed
message telecommunications services (MTS), and 800/888/877 service. Calls are rated
based on the duration of the call. Services are available twenty-four (24) hours a day, seven
days a week. Carrier does not charge for service on a mileage basis.

14.2  Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration
of a telephone call, the following rules apply:

14.2.1 Calls are measured in durational increments identified for each service. All calls
which are fractions of a measurement increment are rounded up to the next whole
unit.

14.2.2 Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this

signaling is provided by the terminating local carrier and any intermediate carrier(s).

14.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s
network receives an on-hook signal from the terminating carrier.

14.2.4 Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.

14.2.5 All times refer to local times.

Issued: Effective:
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14.2

14.3
14.3.1

14.3.2

SECTION 14 - DESCRIPTION OF SERVICES (Cont’d)

Charges Based on Duration of Use (Cont’d)

14.2.6 Rates are not distance sensitive. As such, unless otherwise indicated, mileage bands
are not applicable to the services offered.

14.2.7 Unless otherwise indicated, rates do not vary depending upon day or the time of day
(Day, Evening, and Night/Weekend).

14.2.8 Each call is rated and billed in whole cents according to the following conventions:

Calls made using any service by the carrier are rounded up to the next cent at the
termination of the call.

Exceptions:  Special rounding arrangements may be made through contractual
arrangements.

Product Descriptions

Commercial Switched Outbound (1+)

Switched outbound permits commercial subscribers

This service is designed for commercial subscribers who can access this service by utilizing
“14’ dialing, or “10XXX" dialing followed by “1410 digits” for intrerLATA calls, or dials
“10XXX” followed by “1+7 digits” or “1+10 digits” for intraLATA calls.

Commercial Switched 800/888/877 Inbound

Switched 800/888/877 provides an inbound toll-free calling service to commercial
subscribers. Subscriber is billed for each toll-free call, rather then the call originator. Calls
terminated to Subscriber via switched access lines. Subscribers may be billed a monthly
recurring charge. Inbound toll free intralLATA calls or inbound toll free instate interLATA
calls where the Company may or may not be the responsible organization and where an
interexchange carrier, or an entity other than a local exchange carrier, is not involved in the
switching and transport of those calls between the calling party and the Company switching
center, shall be subject to the rates for inbound toll free calling as published herein.
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SECTION 14 — DESCRIPTION OF SERVICES (Cont’d)

14.3 Product Description (cont’d)

14.3.3

14.3.4

14.3.5

14.3.6

Commercial Dedicated Outbound

This service is designed for businesses and institutions that want to provide long
distance service to their employees or occupants. This service requires dedicated
access and may require the use of access codes.

Commercial Dedicated 800/888/877 Inbound

Dedicated 800/888/877 provides an inbound too-free calling service to commercial
subscribers. Subscriber is billed for each toll-free call, rather then the call originator.

Calls terminate to Subscriber via dedicated access lines. Inbound toll free intraLATA
calls or inbound toll free instate interLATA calls where the Company may or may not
be the responsible organization and where an interexchange carrier, or an entity other
than a local exchange carrier, is not involved in the switching and transport of those
calls between the calling party and the Company switching center, shall be subject to
the rates for inbound toll free calling as published herein.

Residential Switched Outbound (1+)

This service is designed for residential Customers who can access this service by
utilizing “1+” dialing, or “10XXX” dialing followed by “1+10 digits” for interLATA
calls, or dials “10XXX” followed by “1+7 digits” or “1+10 digits” for intraLATA
calls.

Residential Switched 800/888/877 Inbound

Switched 800/888/877 provides an inbound toll-free calling service to residential
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via dedicated access lines. Subscribers may be billed a
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free
instate interLATA calls where the Company may or may not be the responsible
organization and where an interexchange carrier, or an entity other than a local
exchange carrier, is not involved in the switching and transport of those calls between
the calling party and the Company switching center, shall be subject to the rates for
inbound toll free calling as published herein.

Issued: December 1, 2003

Effective: December 1,2003
Issued by: Richard E. Ottalagana, Executive Vice President

One PAETEC Plaza, 600 Willowbrook Office Park

Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

,in Case No. 98-1401-TP-ACE

M)

(N)

(N)

M)

N)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 198

SECTION 14 — DESCRIPTION OF SERVICES (Cont’d)

14.3  Product Description (Cont’d)

14.3.6 800/888/877 Travel Card
800/888/877 Travel Card Service provides customers the opportunity to make
calls while away from their home or office. Subscribers may access Carrier’s
services through an 800/88/877 number provided by Carrier.

14.3.7 Directory Assistance

Subscribers may request directory assistance from Carrier.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 199
Cancels Original page 199

SECTION 15 - RATE SCHEDULE

Unless otherwise specified, the following rates are per minute of use as times by Carrier
in second.

15.1 Commercial Switched Outbound (1+)

Billing Minimum:  Six Seconds
Billing Increments: ~ Six Seconds

(R)
Rate:  $0.059

15.2 Commercial Switched Inbound
Billing Minimum:  Thirty Seconds
Billing Increments:  Six Seconds

Rate:  $0.104
MRC: $4.95 (N)

15.3 Commercial Dedicated Outbound
Billing Minimum: Six Seconds
Billing Increments: ~ Six Seconds

Rate:  $0.061

154 Commercial Dedicated 800/888/877 Inbound
Billing Minimum:  Thirty Seconds
Billing Increments: ~ Six Seconds

D
Rate:  $0.055
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SECTION 15 — RATE SCHEDULE (Cont’d)

15.5 Residential Switched Outbound (“1+7)
Billing Minimum:  One Minute
Billing Increments: ~ One Minute

Rate: $0.0759

15.6  Residential Switched 800/888/877 Inbound
Billing Minimum:  One Minute
Billing Increments: ~ One Minute

Rate: $0.0759
MRC: $2.95

15.7 800/888/877 Travel Card Service

Commercial Billing
Billing Minimum:  Thirty Seconds
Billing Increments:  Six Seconds

Rate: $0.17

Residential Billing
Billing Minimum:  One Minute
Billing Increments: ~ One Minute

Rate: $0.20

15.8 Directory Assistance

Rate:  $1.25 per request.
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SECTION 15 — RATE SCHEDULE (Cont’d)

15.9 [Reserved For Future Use]
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SECTION 15 — RATES SCHEDULE (Cont’d)

15.9

15.10

[Reserved For Future Use]

Public Pay Telephone Surcharge

In order to recover the Company’s expended to comply with the FCC’s pay telephone
compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all intrastate, interstate, and international calls that originate from any
domestic pay telephone used to access Company services. This surcharge which is in
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company service
and is unrelated to the Company service accessed from the pay telephone

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e. using
the # symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone.
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SECTION 15 — RATE SCHEDULE (Cont’d)

15.10 Public Pay Telephone Surcharge (Cont’d)

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones
at which the Customer pays for service by inserting coins during the progress of the call

Per Call Charge: $0.56

15.11 Covista 089 Commercial Switched Outbound 1+

Covista 089 CSO1+ is offered and available only to an entity: (1) that on August 2, 2004, was
a customer of record of Covista, Inc.; and (2) whose account has been acquired by PAETEC
(hereafter, a "Covista 089 Customer"). Covista 089 CSO1+ Service shall be provided at the rate of
$0.089 per MOU pursuant to the terms and conditions of this tariff; however, a Covista 089
Customer may not extend, renew or otherwise lengthen the term of its service plan under this
section. Upon expiration of a Covista 089 Customer's service plan, different rates may apply. If
a Covista 089 Customer discontinues this service for any reason, Covista 089 CSO1+ Service will
not be reestablished.
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE (D)

TELECOMMUNICATIONS SERVICES WITHIN

THE STATE OF OHIO
Applicable in Ohio
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CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this page.

1 1% 33 Original 65  Original 96  Original
2 Original 34 Original 66 Original 97 Original
3 10" * 35 Original 67 1% 98 Original
4 10" * 36 Original 68 1% * 99 Original
5 Original 37 Original 69 1% * 100 Original
6 Original 38 Original 70 1% 101 Original
7 1% * 39 Original 71 1% 102 Original
8 1°* 40 Original 72 1% * 103 Original
9 Original 41 Original 73 1% * 104  Original
10 1 * 42 1 74 1% 105  Original
11 Original 43 Original 75 1% 106  Original
12 1% 44 1™ 76 1% * 107  Original
13 1% * 45 1 77 1% 108  Original
14 Original 46 Original 78 Original 109  Original
15 Original 47 1% * 79 1 110 Original
16 Original 48 1% * 80 Original 111 Original
17 Original 49 1% * 81 Original 112 Original
18 Original 50 1% * 82 Original 113 Original
19 Original 51 Original 83 Original 114 Original
20 Original 52 Original 84 Original 115  Original
21 Original 53 Original 85 Original 116  Original
22 Original 54 Original 86 Original 117 Original
23 Original 55 Original 87 Original 118  Original
24 Original 56 Original 88 ond 119  Original
25 Original 57 Original 89 Original

26 Original 58 Original 90 Original

27 Original 59 Original 91 Original

28 Original 60 Original 92 Original

29 Original 61 Original 93 Original

30 Original 62 Original 93 Original

31 Original 63 Original 94 Original

32 Original 64 Original 95 Original
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CHECK SHEETS (Cont d)

120  Original 152 Original 184  1%*
121 Original 153 Original 185 1%%
122 Original 154 Original 186  1%*
123 Original 155  Original 187 1%
124 Original 156  Original 188  1%*
125  Original 157  Original 189  1%*
126 1%%* 158  Original 190 1%
127 1%%* 159  Original 191 1%
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The information that is detariffed is located at the website indicated on the customer notices.
Any pricing adjustments will also be updated at this same location.

Both business and residential customers will be able to view the information and pricing that has
been detariffed on the website at www.paetec.com.
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Y PAETEC

June 16, 2008

Dear Valued Customer:

Beginning on June 30, 2008, the prices, service descriptions, and the terms and
conditions for certain telecommunication services that you are provided by PAETEC
Communications, Inc. ("PAETEC") will no longer be on file at the Public Utilities
Commission of Ohio (PUCOQO).

These services include:
= All business Local packages and services
= All business Long Distance and Toll packages and services
= Applicable business related features

This modification does not automatically result in a change in the prices, terms, or
conditions of those services to which you currently subscribe. PAETEC must still
provide a customer notice at least fifteen days in advance of rate increases, changes in
terms and conditions, and discontinuance of existing services. Additionally, you will be
able to view the company’s future service offerings online at www.paetec.com.

Since the these services will no longer be on file with the Commission, this means that
the agreement reached between the customer and the company, instead of the
document on file at the PUCO will now control new services or changes in service. This
agreement, whether it is verbal or written, will still be subject to consumer protections
required by the PUCO.

For any new services or changes in service, it will be important that you carefully review
and confirm the price, terms, and conditions.

If you have any questions about this matter, please call PAETEC at the toll free number,
877-340-2600, or visit us at www.paetec.com. You may also visit the consumer
information page on the PUCQO’s Web site at puco.ohio.gov for further information.

Sincerely,

PAETEC
Regulatory Department



Y PAETEC

June 16, 2008

Dear Valued Customer:

Beginning on June 30, 2008, the prices, service descriptions, and the terms and
conditions for long distance services that you are provided by PAETEC
Communications, Inc. ("PAETEC") will no longer be on file at the Public Utilities
Commission of Ohio (PUCO).

This modification does not automatically result in a change in the prices, terms, or
conditions of those services to which you currently subscribe. PAETEC must still
provide a customer notice at least fifteen days in advance of rate increases, changes in
terms and conditions, and discontinuance of existing services.

Since the long distance services will no longer be on file with the Commission, this
means that the agreement reached between the customer and the company, instead of
the document on file at the PUCO, will now control new services or changes in service.
This agreement, whether it is verbal or written, will still be subject to consumer
protections required by the PUCO.

For any new services or changes in service, it will be important that you carefully review
and confirm the price, terms, and conditions.

If you have any questions about this matter, please call PAETEC at the toll free number,
877-340-2600, or visit us at www.paetec.com. You may also visit the consumer
information page on the PUCQO’s Web site at puco.ohio.gov for further information.

Sincerely,

PAETEC
Regulatory Department
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CUSTOMER NOTICE AFFIDAVIT

STATE OF: NEW YORK
S5:
COUNTY OF: MONROE

AFFIDAVIT

I John Messenger, am an authorized agent of the applicant corporation, PAETEC
Communications, Inc., and am authorized to make this statement on its behalf. I attest that
customer notices accompanying this affidavit were sent to affected customers through
direct mail on June 16, 2008, in accordance with Rule 4901:1-6-16, Ohio Administrative

Code. I declare under penalty of perjury that the foregoing is true and correct.

Executed on June 24, 2008 Fairport, NY
(Date) (Location)

/S/W

é/.a L//Od’

S t Titl
Wéﬂ%ﬁﬁ/ Y e

(,_aﬁav

Subscribed and sworn to before me this 4[75/ Y / of
(Date)

/“iz{% e i A

(Date)

Notary Public
My Commission Expires: /7

KAREN F. FERRINI
Notary Public, State of New Yerk
No. 4765563

Ouaiifled in Monroa County =20/ O

Commission Expires Nov. 30, ———0
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

6/25/2008 10:27:49 AM

Case No(s). 08-0772-TP-ATA

Summary: Application Application to detariff certain Tier 2 Services in conjunction with Case
No. 06-1345-TP-ORD electronically filed by Ms. Katherine A Hoagland on behalf of PAETEC
Communications, Inc.



