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1 I. INTRODUCTION 

2 Ql. PLEASE STA TE YOUR NAME, ADDRESS AND POSITION. 

3 Al. My name is Patricia A. Tanner. My business address is 10 West Broad Street, Suite 

4 1800, Columbus, Ohio 43215-3485. I am employed by the Office ofthe Ohio 

5 Consumers' Counsel ("OCC" or "Consumers' Counsel") as a Utihty Rate Analyst 

6 Coordinator. 

7 

8 Q2. WHATIS YOUR EDUCATIONAL BACKGROUND? 

9 A2. I eamed a Bachelor Business Administration degree from Otterbein College in September 

10 2002. I also eamed an Associate Degree in Accounting from Columbus State 

11 Community College in June 1990. 

12 

13 Q3. PLEASE SUMMARIZE YOUR WORK EXPERIENCE. 

14 A3. I joined the OCC in August 1985. During my com ŝe of employment at OCC, I have held 

15 various positions including Utility Rate Analyst 2. My current duties as Utility Rate 

16 Analyst Coordinator include research, investigation and analysis of utility applications 

17 for increases in rates, gas cost recovery filings, and other utility issues. 

18 

19 Q4. HA VE YOU PREVIOUSLY FILED TESTIMONY BEFORE THIS COMMISSION? 

20 A4. Yes, I have filed testimony on behalf ofthe OCC in Valley Utility Company Rate Case, 

21 Case No. 92-581-WW-AIR; the East Ohio Gas and River Gas Companies Rate Case, 
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1 Case No. 93-2006-GA-AIR; and in Cincinnati Bell Telephone Company, Case No. 96-

2 899-TP-ALT. 

4 Q5. WHAT HA VE YOU RELIED UPON IN THE PREPARATION OF YOUR 

5 TESTIMONY? 

6 A5. I have reviewed the Dominion East Ohio ("DEO" or "the Company") Rate Case 

7 Application,* Standard Filing Requirements and associated workpapers. Company 

8 testimony, the Public Utilities Commission of Ohio ("PUCO" or "Commission") Staff 

9 Report of Investigation ("StaffRcport") and associated workpapers, the Report of 

10 Conclusions and Recommendations on the Financial Audit ofthe East Ohio Gas 

11 Company d/b/a Dominion East Ohio performed by Blue Ridge Consulting Services, Inc. 

12 ("Blue Ridge Report"), Company responses to Blue Ridge discovery and Company 

13 responses to OCC discovery. My review also included documents and Opinion and 

14 Orders from other proceedings. 

15 

16 IL PURPOSE OF TESTIMONY 

17 Q6. WHA T IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING? 

18 A6. My testimony will support certain OCC objections to the StaffRcport, and address the 

19 issues raised by those objections as they relate to the determination of operating income, 

20 and present quantification on those issues. Specifically, I will address OCC's objections 

In the Matter ofthe Application ofthe East Ohio Gas Company d/b/a Dominion East Ohio for Authority to 
Increase Rates for its Gas Distribution Service, Case No. 07-829-GA-AIR, et. al. (August 30, 2007). ("Rate Case 
Application") 
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1 related to Columbus Office Lobbying Expense, Industry Dues and Incentive 

2 Compensation. My adjustments have been incorporated into the OCC recommended 

3 revenue requirement as reflected in the testimony of OCC witness Beth Hixon. 

4 

5 III. COLUMBUS OFFICE LOBBYING EXPENSE 

6 Q7. WHAT ADJUSTMENT DID THE COMPANY MAKE REGARDING TEST YEAR 

7 LOBB YING EXPENSE? 

8 A7, The Company eliminated $45,850 for Corporate Lobbying Expense allocated to DEO, on 

9 Schedule C-3.19. 

10 

11 Q8. WHAT ADJUSTMENT DID THE PUCO STAFF MAKE REGARDING LOBBYING 

12 EXPENSE? 

13 A8. The Staff accepted the Company's exclusion of Corporate Lobbying Expense allocated to 

14 DEO, on Schedule C-3.18. 

15 

16 Q9. ARE THERE OTHER COSTS INCLUDED IN TEST YEAR OPERA TING EXPENSE 

17 RELATED TO LOBBYING THAT SHOULD BE EXCLUDED? 

18 A9. Yes. While I agree with the Company and Staff exclusion of allocated Corporate 

19 Lobbying Expense, it is my recommendation that all lobbying-related costs related to the 

20 Columbus office also should be excluded from test year expense. The Company's 

21 response to OCC Interrogatory No. 278, identified Columbus office expenses. The 

22 document "Columbus Office Costs for DEO Test Year Costs-2007" shows a total cost of 
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1 $246,957. However, that total does not include Office Rent. Therefore, including the 

2 test year costs for Office Rent increases the total to $301,234. Thus, the Coliunbus office 

3 expenses included in the test year expenses are $301,234 less Civic/Political Activities 

4 and Lobbying ($36,579), and Employee Relations and Entertainment Expenses ($4,607), 

5 which are excluded through other adjustments, for a net total inclusion of $260,048. 

6 (Attachment PAT 1) 

7 

8 QIO. WHY DOES THE COMPANY MAINTAIN AN OFFICE SPACE IN COLUMBUS? 

9 AIO. According to the Company's response to OCC Interrogatory No. 170a, "the Columbus 

10 office is used by DEO's Manager of State Govemment Affairs and on occasion by other 

11 DEO employees while in Columbus on Company business." (Attachment PAT 2) 

12 

13 QU. DID THE PUCO STAFF MAKE AN ADJUSTMENT TO EXCLUDE ANY 

14 EXPENSES ASSOCIA TED WITH THE COLUMBUS OFFICE? 

15 Al l . No. Other than accepting the Company's Corporate Lobbying Expense exclusion, it 

16 appears Staff made no additional adjustment to exclude other lobbying expenses 

17 including lobbying expenses associated with the Columbus office. 

18 

19 Q12. WHATIS YOUR RECOMMENDATION REGARDING THE INCLUSION OF 

20 LOBBYING EXPENSE ASSOCIA TED WITH THE COLUMBUS OFFICE? 

21 AI2. I recommend that lobbying expenses associated with the Columbus office also be 

22 excluded from test year expense. These expenses were incurred as a direct result ofthe 
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1 same type of lobbymg activities that the PUCO Staff excluded in accepting DEO's 

2 Corporate Lobbying Expense adjustment. Expenses associated with lobbying activities 

3 should be excluded because these expenses do not provide a direct and primary benefit to 

4 consumers nor are these expenditures necessary for the rendition of utility service. 

5 Moreover, the Commission has consistently excluded Lobbying-related expenses. In 

6 Ohio Power Company, Case No. 85-726-EL-AIR, the Commission stated, "The 

7 Commission does not allow either lobbying expenses or institutional or promotional 

8 advertising expenses as test year expenses."^ In Cleveland Electric Illuminating 

9 Company, Case No. 86-2025-EL-AIR, in response to the Company's argument that 

10 public relations costs and Edison Electric Institute ("EEF') expenses support activities 

11 designed to create greater public understanding and appreciation of energy issues, the 

12 Commission stated, "The arguments raised by the company are the same arguments 

13 raised in prior cases. We are no more persuaded now than we were then that these costs 

14 should be included in the company's cost of service."^ Finally, in Toledo Edison 

15 Company, Case No. 86-2026-GA-AIR, regarding EEI dues attributable to lobbying, per 

16 the Opinion and Order, the company objected to the figure, but was not opposed to 

17 excluding the lobbying portion ofthe dues. In the Order, the Commission mled "* * * 

18 that only the lobbying portion ofthe $19,000 EEI dues should be excluded from test-year 

^ In the Matter ofthe Ohio Power Company for Authority to Increase Certain ofits Filed Schedules Fixing Rates 
and Charges for Electric Service, Case No 85-726-EL-AIR, Opinion and Order (July 10,1986) at 51. 

^ In the Matter ofthe Application ofthe Cleveland Illuminating Company for Authority to Amend and Increase its 
Filed Schedules for Electric Service, Case No 86-2025-EL-AIR, Opinion and Order (December 15, 1987) at 80. 
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1 expenses."^ In these cases, the Commission agreed with Staff that the EEI dues related to 

2 lobbying and other lobbying type activities such as a Media Communications Fund 

3 should be excluded from test year expenses because they are not appropriate cost of 

4 service expenses. 

5 

6 Q13. HOW DID YOU DETERMINE THE AMOUNT OF LOBBYING EXPENSE 

1 ASSOCIATED WITH THE COLUMBUS OFFICE TO EXCLUDE? 

8 A13. Within the response to OCC Interrogatory No. 278, the Company provided for each 

9 month ofthe test year, the percentage of time spent on lobbying activities for the 

10 Columbus office. I multiphed each month's percentage by each month's salary, office 

11 rent, and miscellaneous expenditures to arrive at the amount of lobbying expenses 

12 associated with the Columbus office that should be excluded. 

13 

14 Q14. WHATIS THE EFFECT OF YOUR RECOMMENDA TION TO EXCLUDE THE 

15 COST OF THE COLUMBUS OFFICE THAT IS ASSOCIATED WITH LOBBYING 

16 ACTIVITIES? 

17 A14. My recommendation reduces test year operating expenses by an additional $80,404, as 

18 reflected on Schedule PAT-C-3.18, for an overall reduction of $ 126,254. 

19 

20 

'̂  In the Matter ofthe Application ofthe Toledo Edison Company for an increase in Rates for Electric Service, Case 
No. S6-2026-GA-AIR, Opinion and Order (December 15, 1987) at 38. 
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1 IV. INCENTIVE COMPENSATION 

2 Q15. DID THE COMPANY INCLUDE ANNUAL INCENTIVE PLAN EXPENSE IN ITS 

3 TEST YEAR OPERA TING EXPENSES? 

4 A15. Yes. The Company made an adjustment to increase test year Annual Incentive Expense 

5 by $1,102,593 for a total adjusted test year operating expense of $4,873,246 on Schedule 

6 C-3.25. 

7 

8 Q16. WHATIS THE PUCO STAFF'S POSITION REGARDING ANNUAL INCENTVE 

9 PLANEXPENSE? 

10 A16. Staff accepted the Company's $4,873,246 Annual Incentive Plan Expense but made two 

11 adjustments: 1) Limiting the annual incentive plan expense to the O&M portion ofthe 

12 expense, thus excluding those amounts that have been capitalized, and 2) Recognizing the 

13 test year unadjusted incentive plan expense to be $4,393,005 rather than $3,770,653 on 

14 Schedule C-3.10. These changes result in a Staff adjustment to increase test year 

15 incentive plan expense by $378,670. 

16 

17 Q17. WHATIS YOUR POSITION REGARDING DEO'S AND STAFF'S INCLUSION OF 

18 ANNUAL INCENTIVE PLANEXPENSE IN TEST YEAR OPERATING 

19 EXPENSES? 

20 Al 7. I agree with the changes made by Staff to the Company's Annual Incentive Plan Expense 

21 adjustment that are related to the O&M ratio and the correction of unadjusted test year 

22 expense. However, I further recommend that the cost of DEO's Annual Incentive Plan 
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1 Expense should be shared between the Company's customers and shareholders, which 

2 would result in a reduction to what DEO and the PUCO Staff have recommended for 

3 collection from customers. 

4 

5 According to the Company's response to OCC Interrogatory No. 110(c) (Attachment 

6 PAT 3), the Annual Incentive Plan is "designed to pay cash awards based on [1] 

7 corporate and operating group eamings performance, [2] operational and stewardship 

8 achievement, and [3] Six Sigma success." As explained below, two of these performance 

9 goals are related to achieving corporate eamings. 

10 

11 Since customers and shareholders both benefit from the Company's increased 

12 profitabihty through the achievement of operational and financial goals, they should 

13 share in the cost of providing the compensation. However, because the Company failed 

14 to provide the percentage ofthe incentive compensation attributable to corporate 

15 eamings, and due to various aspects ofthe plan tied to eamings, I recommend a 50/50 

16 sharing ofthe incentive compensation expense between the Company's customers and 

17 shareholders. 

18 

19 Q18. HAS STAFF IN OTHER PROCEEDINGS RECOMMENDED THE EXCLUSION 

20 OF ANY PORTION OF A UTILITY'S INCENTIVE COMPENSATION EXPENSE? 

21 A18. Yes. In a pending Ohio American Water Company (Case No. 07-1112-WS-AIR), rate 

22 case. Staff recommended an exclusion of 40% of incentive pay because it was based on 
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1 the achievement of financial goals. It is the Staffs opinion that achievement ofthe 

2 financial goals benefits the Company's shareholders.^ 

4 Also, in the current pending rate case for the First Energy Companies (Ohio Edison, 

5 Cleveland Electric Illuminating and Toledo Edison), Case No. 07-551-EL-AIR, et al., the 

6 Staff witness testified in agreement with OCC's recommendation that the portion of 

7 incentive pay based on the achievement of financial goals should be bome by the 

8 Companies' shareholders.^ Therefore, Staff recommended that 20% ofthe incentive pay 

9 (i.e., the portion attributable to financial goals) be elimmated from test year expenses. 

10 

11 Q19. WHA TINFORMA TION LEADS YOU TO RECOMMEND A 50/50 SHARING OF 

12 THE ANNUAL INCENTIVE PLAN EXPENSE? 

13 A19. As indicated in the response to OCC Interrogatory No. 171 (Attachment PAT 4), DEO 

14 failed to provide any percentage estimate attributable to the achievement ofthe 

15 Company's corporate level financial goals. When asked by OCC to provide the 

16 percentage ofthe actual incentive amount paid in 2007 that was attributable to the 

17 achievement of corporate level financial goals, the Company's response was "DEO does 

18 not compile or keep any summary of the payouts by basis of calculation." In addition, as 

In the Matter ofthe Application ofthe Ohio American Water Company to Increase its Rates in its Entire Service 
Area for Water Service and Sewer Service, Case No. 07-1112-WS-AIR, Staff Report (May 28, 2008) at 12-13. 

In the Matter of the Application of Ohio Edison Company, the Cleveland Electric Illuminating Company and the 
Toledo Edison Company to File an Application to Increase Distribution Rates for Electric Service and for Tariff 
Approval, Case No. 07-551-EL-AIR, prefiled testimony of Trisha J. Smith (Febmary 11, 2008) at 7. 

' Id. 
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noted in the response to OCC Interrogatory No. 279 (Attachment PAT 5), DEO also 

failed to provide any breakdown ofthe costs by specific goals. When asked to provide a 

breakout ofthe actual incentive payout based on the three key elements on which the plan 

goals are based, the Company's response was that "details ofthe actual payments made 

are not maintained by group." 

Because the Company failed to provide the percentage of incentive compensation 

attributable to the achievement of corporate eamings, and after review ofthe Dominion 

2007 Annual Incentive Plan Employee Overview ("Overview") (Attachment PAT 6) 

provided in response to OCC Request to Produce No. 67, it is my belief that a 50/50 

sharing ofthe incentive plan expense represents a reasonable sharing of responsibihty 

between customers and shareholders. 

My recommendation to exclude 50 percent ofthe annual incentive plan expense results in 

a reduction to the test year operating expense of $1,542,607 as reflected on Schedule 

PAT-C-3.10, for an overall OCC recommended reduction of $1,921,277. 

18 Q20. WHAT DO THE DETAILS ABOUT THE COMPANY'S INCENTIVE PLAN 

19 REVEAL ABOUT PORTIONS OF THE AWARDS THAT ARE TIED TO EARNINGS 

20 PERFORMANCE? 

21 A20. [BEGIN CONFIDENTIAL DISCUSSION] 

22 

10 
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10 Q2L WHAT ARE THE KEY ELEMENTS OF THE ANNUAL INCENTIVE PLAN? 

11 A21. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

3) 

11 
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4 Q22. WHA TIS THE PURPOSE OF THE FUNDING LEVEL? 

5 A22. 

9 

10 

11 

12 

13 

14 Q23. WHATIS THE PURPOSE OF THE ''GOAL SCORE?" 

15 A23. 

16 

17 

IS 

19 

Overview at 3. 

12 
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1 Q24. WHATIS THE WEIGHTING THAT IS APPLIED TO THE ACCOMPLISHED KEY 

ELEMENTS? 

3 A24. 

4 

5 

6 

7 

10 

11 

12 

13 Q25. PLEASE SUMMARIZE YOUR RECOMMENDATION TO EXCLUDE A PORTION 

14 OF THE ANNUAL INCENTIVE PLANEXPENSE. 

15 A25. 

16 

17 

18 [END CONFIDENTIAL DISCUSSION] 

19 

20 Shareholders directly benefit from increased eamings and therefore should share in the 

' ' Id . at p. 8. 

"Id . at p. 11-12. 

13 
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1 cost of compensating the Company's employees for working to increase the Company's 

2 profitability. As reflected on Schedule PAT-C-3.10,1 recommend an adjustment to 

3 reduce test year operating expense by $ 1,542,607. 

4 

5 V. CONCLUSION 

6 Q26. DOES THIS CONCLUDE YOUR TESTIMONY AT THIS TIME? 

7 A26. Yes. However, I reserve the right to incorporate new information that may subsequently 

8 become available. I also reserve the right to supplement my testimony in the event the 

9 PUCO Staff fails to support the recommendations made in the StaffRcport and/or 

10 changes positions made in the StaffRcport. 

14 



SCHEDULE ?AT-C 3 - i a 

s a s t O h i o Gas a m p a n y d /b / s i l>omiainn East. Oiiia 
Cass Ko. 07"8i5-nA-ArH 

t n El.imina.ti ' '>n of Lr.ilibyinci SxperiBe Sa' 

12? wC'c colutnt ius f>f;,vce irfjbbying Expense ;•&) 

n ^ T p t a J OCC Recommended E l a m i n a t i o : ! of Loi^tfyinc) Kxnense i3) + (2 ! 

U S , 3 5 0 3 

f22ft,2S-ii 

ih'i OCC W i t n e s s Ta r J i e r S c h e d u i e P?VT-C-.1 .IfiA 



S€li^ukPAT-C-3-18A 

V) 

rf> UJ 

T ^ o o D o o t ? r o Q o o u > p ) e r » 1 ^ . w ^ . w / * - . * V . y ^ . 1 , . ' 

ID </» 1 ^ l o : • ^ . r j M O T- (M (M 

m 

> 0 ^ t « C M - r - C D r J C V J ' . - N . ' * cn Oi Oi f -

w 

~ i ' *A - V i W W , r i 

in 
Q. CD 

o o i o i o o o o m o o i o a j - ^ 

5 ^ ' w w .^' » tf> w in" w .^•' tf> tf> t o 

c o o o o c n o o o o o o m o ' ^ 

_CM tf»«5 "^ n o c v j T - r - - ' * 
3 .^" *i^ w . ^ ' t ' j tf> w 
" S T - W5 

t o 

r.. o o tn o 
CO to to- (^ o g S oo o o o Ifl cn • ^ 

C^ OJ If) - ^ cvi c\j • ^ 
w n OJ tM T- r- " ^ 

Vi sfl ^ - tA t/> t/> jj^' 
&9 W 

• ^ o o o o o o o i o o o m c T j " ^ 
• * f w > * « - - ^ W ' < / > o i « f l a ) o - < - o i o i - ^ 

> ^ T - t o * - C M O O i T - N - - ^ 

5̂  «0 

^ 2 

(D O QD T-
, » lf> •<- n ( a c o < o t o v f v i < a 

OJ i n * » « • r-. 

(O O) o o m 
^ OJ w 69^ t o 

w> • 

t o r- o o j o o m t M a > < D - t - o o t o 
C D C > t O O I W W . O ) * » N - O O O W t 5 l ? ) 

03 Ol " 
r - CO OO « 9 

V) 

8 
Oi 

r i 

CO 

o» 

d 

£-
o 
f5 
o> 
o I 
c 

O 
O 
O 
Q 

E <0 
Oi 31 

™ CL ' « 
c —1 _ 
TO - r 3 

I °> ̂  s 
<: . ^ Q. c 

.-2̂  m CO == 

•S Q : - ^ . ^ 

^ Q 2 S 

• •5 

3 

^ 0) a .5> 9 £ S c 

- S^ 

a . "> 

1> • 

0) 

c o 

UJ 

15 5 S -B 
K h- Z> Z) 

0) 
CL — 

LU <1> S 

o a? < 

> O I -

CX Ifl 
CO 9? 

i I 
£ ^ 
s :§ 

a. 

a: 



&^st o t i i o '-Sits Co'Eipaiij-' d / b / a Doriiiriion E a s e Oi'/ic 

C a e e Ka. 0 7 - 8 2 5 - a A - A I R 

i3CHEr!UI.E P A T - C - 3 . 1 0 

f l3 K c u r i y lncev : " : ive Wlaii E x p e n s e Sar 

p ! S a l a r y i n c e n t i v e P!,anL E x p e n s e ( a ) 

} l ) T o t a l [ I? ^ (2i 

( J S l OCC f;*scofrjnEtndG4 i n c e t i t L v c p l a n K x p s j i s e i i ) x 531- (ii) 

(4) T e n c Y e a r K x p e n s e / ; c ! 

(Ii) OCC Rffconroejirlr^ti AdiiisCnwi'.c {la.) - M ) 

2 , 8 3 9,' '3<5 

4, i?73.24S 

2,•S .16,623 

: i , ^ 4 ; , ( ; o 7 ! 

{al flfiplic^-in|''a S d i e d u l e W P C - 3 . 2 5 

t b j reptiTfi^iny o ' C-i:c W i t n e e E Ti in i ie r 

f£;l S t a E f ' s S c ' i e d i i i a C- J . I O 

(iL) A p p l i c r m t ' B Sc)-.*sciu^ft C - 9 . 1 



AttachmmtPAT-l 

The East Ohio Gas Company d/b/a Dominion East Ohio 

Case No. 07-0829-GA-AIR 

Response to Data Requests 

Requesting Party: 
OCC 

Data Request Set: 
Interrogatories - 9lh Set 

Question Number: 
278 

Request Date: 
04/10/2008 

Subpart: 

Due Date: 
04/30/2008 

Topic: 
Section C - Operating Income 

Question: 

Rererring to the Connpany's response to OCC Interrogatory No. 170(c): 

a. For each month, what percentage of Ilie Salary was for the performance of 

strictly lobbying activities; 

b. For each month, what percentage ofthe office ^ace rem expense was 

utilized for strictly lobbying activities; 

c. For each month of the tc« year, for Salary and Rent, what were the actual 

lest year cos is for the Columbus office; 

d. For each month of IIK aciual ccst, what pereentage was strictly for Lobbying 

aclivities, and 

c. To what FERC account(sX and associated SAPaecount(s), are the Salary and 

Rent expenses for the Columbus office charged? 

Answer: 
DEO objects lo this request on the grounds that the phrases "lobbying 

activities" and "strictly lobbying activities" are vague and undeHned. 

Subject to and withoul waiving this objection, DEO responds as follows: 

Tn the course of obtaining data for this response, it was determined that the 

test year costs for the Columbus, OH office provided in response lo OCC 

Interrogatory No. 170 were not complete. A revised schedule of test year costs 

is attached below. 

a. Please see the attached file "OC:C-lNT-278 - 2007 Lobbying.xls". 

b. The percentage of the office space rent expense utilized for lobbying 

aclivities is estimated lo be commensurate with the time spent on lobbying 

activities. Please see the response lo subpart (a). 

c. Please see the attached file "2007 Actual Costs - Columbus Offlce.xls". 

d. The percentage of the actual costs provided in response to subpart (c) 

that are attributable lo lobbying activities is estimated to be commensurate 



with the time spent on lobbying activities. Please see the response lo 

subpart (a). 

c. The lobbying salary expense is charged lo SAP general ledger account 

5998160 - Corporaie Charges - Extemal Affairs and to FERC accouni 923 -

Outside Services Employ^. The office rent expense is charged to SAP general 

ledger accounts 5307010 - Rent Expense - Buildings (office) and 5307090 - Rent 

Expense Miscellaneous (parking space) and lo FERC account 931 - Rents. 

Preparer Of Response: Date Prepared: 

Vicki Friscic 04/11/2008 10:35:11 AM EDT 

Attachments: 

Yes 

Attachment IVames: 

2007 Test Yr Costs - Columbus Office KEVlSED.xli 

OCC-lNT-278 - 2007 Lobbying.xls 

2007 Actual Costs - Columbus Officcxls 
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AteteMt PAT-2 

The East Ohio Gas Company d/b/a Dominion East Ohio 

Case No. 07-(>S29-GA-A[R 

Response to Data Requests 

Requesting Party: 

oc:c 

Data Request vSet: 

Interrogatories - 4tli Set 

Question Number: 

170 

Request Date: 

01/18.̂ 2008 

Subpart: 

a-b 

Due Date: 

ai/24/'2008 

Topic: 

Section C - Operating Income 

Question: 
tf the response lo OCC hilerrogalory No. 169 is affimialive: 

a. Why does liie ComfKitiy nisintaiii office space in Columbus; 

b. Whai is ihe ctisi per yeiir ofthe office space in Columbus, bmlceii 

down by various components - e.g., rent, salary, supplies; and 

Answer: 

a. The office in Columbus is used by DEO's Manager of State Govcnimeiit Affairs 

and on occasion by other DEO employees while in Columbus on Company business. 

b. Please see die response lo subpart c. 

preparer Of Response: 

Vicki Friscic 

Date Prepared: 

01/18/200801:14:05 PM EST 

Attachments: 
No 



Attaclsnetit PAT-3 

The East Ohio Gas Company d/b/a Dominion East Ohio 

Case No. 07-0829-GA-AIR 

Response to Data Requests 

Requesting Party: 

OCC 

Data Request Set: 

Interrogatories - jrd Set 

Question Number: 

no 

Request Date: 

01/17/2008 

Subpart: 

Due Date: 

01/23/2008 

Topic: 

Section C - Operadng Income 

Question: 

Does the Company's labor expense include any incentive pay for any employee 

whose labor or a portion of labor is Inchided jji the lest year: 

a. If the response to OCC Interrogatory No. 109 is afiirmaiive, please list ihe 

employees whose incentive pay is included in the Company's labor expense and 

how much incentive pay is inehided; 

b. if the response to OCC hiterrogatory No. 109 i.̂  affiimaiive. what is the 

amouni of incentive pay included in the test year; 

c. If the respwise to OCC Imerrogaiory No. 109 is affirmative, please describe 

each ofthe types of incenuve pay the Company provides to its employees; 

d. Are any ofthe incentives listed in response to Interrogatory No. 109 (c) 

based on ihe Company's profits or eamings; and 

e. If the response to OCC Interrogatory No. 109 (d) is affirmative, which of 

the incentives listed in response lo Inleirogatory No. 109 (c) are based on the 

Company's profits or eamings and how much ofthe amoimt of incentive pay of 

each is associated wilh the level ofthe Company's profits or eamings? 

Answer: 

Yes. 

a. Please see ihe response to subpart c for the employees eligible for 

Dominion's incenuve plans. For 2007, DEO's gross labor expense included $8.8 

million in incentive payments, a portion of which was capitalized through labor 

mtcs charged to capital projects. 

b. Annual Incentive Plan expense included in DEO's test year amounts lo 

£4,873,246 (sec WPC-3.25). The lest year also includes 5603,596 for other 

incentive programs described in subpart c. 

c. Dominion has an Annual Incentive Plan that is designed to pay cash awards 

based on corporate and operating group earnings perfonnance. operational and 

stewardship achievement, and Six Sigma success. It covers all non-union 

employees and those employees covered under collective bargaining agreements 



which include a provision for participating in their company's incentive plan, 

under the terms agreed to hi ^e applicable union contracts. 

Dominion has a Long Tenn Incentive plan that is designed to grant shares of 

Dominion stock in die form of restricted and goal-based (performance) shares; 

all non-union, exempt employees are eligible; however, the awards of Long Term 

Incentive shares of stock arc granted on a discretionary basis for key 

contributors. Restricted stock vests after three years. Performance-based 

awards vest after ihe end of a 24-monih perfonnance period and are held an 

additional year as restricted stock. 

Dominion has an incentive plan for individuals who certify as Black Belt and 

Master Black BeU in iLs Six Sigma program and who meet all performance 

requirements at 6 months and 12 monihs post-certification; ihey are also 

eligible for re-entry awards based on project and financial COTitribulions. 

In addition. Dominion has a program for spot cash awards to provide financial 

recognition of ouLstanding individual and/or small team performance. Spot cash 

awards are discretionary awards determined by managemeni. 

d. Funding of Dominion's Annual Incentive Plan is based on the company's 

profits or earnings, funding of performance-based awards under Dominion's 2007 

Long-Term Inccniive Plans is based on Tolal Shareholder Rcnirn and Retum on 

Invested Capital. 

e. Funding of Dominion's Annual Incenlive Plan is based on the company's 

profits or earnings and ihe plan is fiinded at a guaranteed le\'el of 25% for 

non-officers wilh the abilily to fund up to a possible maximum of 200% based 

on Ihe company's profiLs or eamhigs. Individual awards depend on achievement 

of business nniland individual goals. 

Funding of performance-based awards under Dominion's 2006 and 2007 Long Temi 

Incentive Plans is based 50% on Total Shareholder Retum and 50% on Retum on 

Invested Capital. 

Funding of spot cash and Six Sigma Black Belt Incenlive Plans are not based on 

the company's profits or eamings. 

Preparer Of Response: Dale Prepared: 

Vicki Friscic 01/18/2008 03:31:20 PM EST 

Attach menls: 

No 



AtlactoentFAT-4 

The East Ohii» Gas Company d/b/a Dominion East Ohio 

Case No. 07-0829-GA-AIR 

Reftponse tn Data Requests 

Requesting Party: 

OCC 

Data Request Set: 

lntcrnigatories-4thSei 

Question Number: 

171 

Request Date: 

01/18/2008 

Subpart; 

Due Date: 

01/24/2008 

Topic: 
Scctinn C - Opemiing Income 

Question: 

Referring tn WPC-3.25 of the Company's Application; 

a. What were the monthly acnial payments for salarictl and for hmirly personnel 

fur each year 2002 thniiigh 2{K)6; and 

b. What are the actual mondily payments for salaried and far houriy persnnnel 

ftM- eath year 2002 thniugh 2006 by group: 

i. Operating Gmiip Financials; 

ii. Operating & Stewaniship; and 

iit. Six Sigma7 

Answer: 
a. Attached is a worksheet showing payments by month made to DEO's salaried 

and hourly employeesnnilpr Dominion's Ainntal Incentive Plan for the year? 2002 

- 2006. 

b. Details ofthe actual payments made are not maintained at the Iĉ 'el of 

detail reqnesteii 

Preparer Of Response: 

Joyce Laley 

Date Prepared: 

01/18/200801:17:49 PM EST 

Attachments: 

Yes 

Attachment Names: 

OCC Data Req #171.>IP by mo 2002-06.xls 



AttafteientFAT-5 

The East Ohio Gas Company d/b/a Dominion East Ohio 

Case No. 07-Q829-GA-AIR 

Response to Data Reqaests 

Requesting Party: 
OCC 

Data Request Set: 
Interrogatories - 9th Set 

Question Number: 
279 

Request Date: 
04/10./2008 

Subpart: 

Due Date: 
04/30/2008 

Topic: 
Section C - Operating Incon̂ e 

Question: 

Referring to the Annual Incentive Plan Expense, WPC-3.25: 

a. What percentage of ilte "Actual amount paid in 2007" was auributable to the 

achievement of corporate level financial goals? 

Answer: 

DEO objects to this request on die grounds that the phrase "attributable to the 

achievement of corpcu~dte level financial goals" is vague and undefined. DEO 

also objects that this request would subject DEO lo annoyance, oppression, and 

undue burden or expense. DEO does not compile or keep any summary ofthe 

payouts by basis of calculation. Payouts are calculated pursuant to a variety 

of specific criteria, based on the grade, department and business unit ofthe 

employee, i.e., the payouts are calculated on an employee by employee basis 

based on operational goals thai provide direct benefits to ratepayers. 

Attempting to derive the specific basis of [^youts made to employees on a gross 

basis would require reviewing and compiling information from more than one 

thousand employees and therefore is information which is not readily or 

reasonably accessible. 

Preparer Of Response: Date Prepared: 

Vicki Friscic 04/11 /2008 10:48:20 AM EDT 

Attachments: 

No 
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Attachment PAT-6 

HAS BEEN OMITTED 



CERTIFICATE OF SERVICE 

It is hereby certified that a true copy ofthe foregoing the Public Version Direct Testimony of 

Patricia A. Tanner on Behalf of the Office ofthe Ohio Consumers' Counsel has been served via 

First Class US Mail (electronically upon DEO & DEO Counsel), this 23"* day of June, 2008. 
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Attomey General's Office 
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David A. Kutik 
Dominion East Ohio 
Jones Day 
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Cleveland, Ohio 44114-1190 

Barth E. Royer 
Dominion Retail, Inc. 
Bell & Royer Co., LPA 
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Mark A. Whitt 
Andrew J. Campbell 
Dominion East Ohio 
Jones Day 
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Interstate Gas Supply 
Chester, Willcox & Saxbe LLP 
65 East State St., Ste. 1000 
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M. Howard Petricoff 
Stephen Howard 
Integrys Energy Services, Inc. 
Vorys, Sater, Seymour &Pease LLP 
52 East Gay St., P.O. Box 1008 
Columbus, Ohio 43216-1008 



Joseph P. Meissner 
Legal Aid Society of Cleveland 
1223 West Sixth Street 
Cleveland, Ohio 44113 

John M. Dosker 
General Counsel 
Stand Energy Corporation 
1077 Celestial St., Ste. 110 
Cincinnati, Ohio 45202-1629 

Todd M. Smith 
Utility Workers Union Of America 
Local G555 
Schwarzwald & McNAir LLP 
616 Penton Media Building 
1300 East Ninth Street 
Cleveland, Ohio 44114 

W. Jonathan Airey 
Gregory D. Russell 
Ohio Oil & Gas Association 
Vorys, Sater, Seymour &Pease LLP 
52 East Gay St., P.O. Box 1008 
Columbus, Ohio 43216-1008 

David Rinebolt 
Colleen Mooney 
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