In the Matter of the Application of The
East Ohio Gas Company d/b/a Dominion
East Ohio for Authority to Increase Rates
for its Gas Distribution Service.

In the Matter of the Application of the
East Ohio Gas Company d/b/a Dominion
East Ohio for Approval of an Alternative
Rate Plan for its Gas Distribution Service.

In the Matter of the Application of the
East Ohio Gas Company d/b/a Dominion
East Ohio for Approval io Change
Accounting Methods.

In the Matter of the Application of the
East Ohio Gas Company d/b/a Dominion
East Ohio for Approval of Tariffs to
Recover Certain Costs Associated with a
Pipeline Infrastructure Replacement
Program Through an Automatic
Adjustment Clause, And for Certain
Accounting Treatment.

In the Matter of the Application of the
East Ohio Gas Company d/b/a Dominion
East Ohio for Approval of Tariffs to
Recover Certain Costs Associated with a
Automated Meter Reading Deployment
through an Automatic Adjustment Clause,
And for Certain Accounting Treatment.
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The Office of the Ohio Consumers” Counsel, the City of Cleveland, the Ohio Partners for
Affordable Energy, the Neighborhood Environmental Coalition, the Empowerment Center of
Greater Cleveland, the Cleveland Housing Network, and the Consumers for Fair Utiliy Rates
(collectively “Joint Consumer Advocates™) on behalf of the approximately 1.2 million
residential utility consumers of the East Ohio Gas Company d/b/a Dominion East Ohio (“DEQ”
or “the Company”) move for eleven local public hearings to provide customers with an
opportunity to testify in the above-captioned proceedings that relate to DEO’s proposed rate
increase and other matters.

The reasons for granting the Joint Consumer Advocates’ Motion is further set forth in the
attached Memorandum in Support.

Respectfully submitted,
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CONSUMERS’ COUNSEL
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The Legal Aid Society of Cleveland
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On August 30, 2007, DEO filed an application to increase rates (“Rate Case
Application”) for all of its customers, including approximately 1.2 million residential
customers in Ohio.' DEO’s Rate Case Application seeks a revenue increase of $72.5
million.?* On September 20, 2007, DEO moved to consolidate an automated meter
reading (“AMR") Application -- intended to collect an additional $100 to $110 million
from customers over ten to fifteen years for the costs associated with deploying AMR
devices,” with the Rate Case Application. DEQ’s Motion to Consolidate the AMR
Application with the Rate Case Application was pending from September 20, 2007 until
April 9, 2008, when the Public Utilities Commission of Chio (“PUCO” or
“Commission”) journalized an Entry granting DEO’s Motion.*

Six months into the Rate Case Application review process, on February 22, 2008,

DEO filed an application for a $2.5 billion (in 2007 dollars) pipeline infrastructure

replacement program, (“Pipeline Replacement Program™ or “PIR”) and a second Motion
to Consolidate.” In this second Motion io Consolidate, DEQ requested approval to

consolidate its $2.5 billion Pipeline Replacement Program into the Rate Case

'In the Matter of the Application of The East Ohio Gas Company dib/a Dominion East Ohio for Authority
to Increase Rates for its Gas Distribution Service, Case No. 07-829-GA-AIR, et el., Application (Volume
1) at 4-5 (August 30, 2007).

‘1d.

? In the Matier of the Application of the East Ohio Gas Company d/b/a Dominion East Ohio for Approval
of Tariffs 1o Recover Certain Costs Associated with Automated Meter Reading and for Certain Accounting

Treaiment, Case No. 06-1453-GA-UNC. (December 13, 2006) (AMR devices are meters that permit
remote meter reading through the use of 2 radio sipnal.)

% In the Matter of the Application of The East Ohioc Gas Company d/b/a Dominion East Ohio for Authority
to Increase Rates for its Gas Distribusion Service, 07-829-GA-AIR, Entry at 9 {April 9, 2008) (“April 9

Entry™).
* Pipeline Replacement Program, Motion to Consolidate (February 22, 2008).



Application.® On April 9, 2008, the Commission granted DEQ’s request to consolidate
the Pipeline Replacement Program Application with the Rate Case Application.”

Each of DEQ’s current applications, the Rate Case Application, the AMR
Application, and the Pipeline Replacement Program Application, independent of the
other two, will result in a significant increase in the rates for DEO’s customers, if granted
by the PUCQO. For example, DEQ’s Pipeline Replacement Program is equivalent to
annual multiple million dollar increases to customers’ bills every year for the next
twenty-five years. There is a concern that the significant increases proposed by
combining DEQ’s three applications will result in DEQ’s customers facing significant
rate shock and financial instability.

Under the statutory rate increase procedure pursuant to R.C. 4903.083, the
Commission is directed to hold:

public hearings in each municipal corporation in the affected

service area having a population in excess of one hundred thousand

persons, provided that, at least one public hearing shall be held

in each affected service area.®
That statutory requirement has good purposes. A local public hearing forewarns
customers of potential rate increases. The notice of the hearing provides the Commission
with the opportunity to “‘state prominently the total amount of the revenue increase
requested in the application for the increase” and to explain the case in “a brief summary

of the then known major issues in contention.” Such a notice of the hearing will assist in

conveying to the customers the partics’ differing positions on some of the issues in the

1d.
7 April 9 Entry at 8.
% R.C. 4903.083. (emphasis added).



cases. Moreover, the local public hearings will provide an opportunity for the
Company’s customers to participate in the case.

To address the statutory requirement of R.C. 4903.083 that there be at least one
public hearing in each affected service area, the Joint Consumer Advocates reviewed the
size of DEO’s customer base, both in square miles and the number of customer served.

In its Rate Case Application DEO states that its service areas include approximately 1.2
million customers® spread out over all or portions of 27 counties.” The 1.2 million
customers of DEQ live in over 400 communities” in northeast, west and southeast Ohio.
Based on the Joint Consumer Advocates’ review of DEQ’s service area the large distance
between major populaiton centers, the Joint Consumer Advocates propose eleven local
public hearings to be held at ten different sites. The proposed locations include:

Akron (Summit County)

Canton (Stark County)

Cleveland (Cuyahoga County) - one during the day and one in the evening
Geneva (Ashtabula County)

Kenton (Hardin County)

Lima (Allen County)

Marietta (Washington County)

Mentor (Lake County)

Warren (Trumbull County)
0.  Youngstown (Mahoning County)

SO RN AR WD =

The eleven public hearing locations represent significant population centers
spread out throughout DEQ’s customer service area including sites in northeast, west and

southeast Ohio. Both Cleveland and Akron have populations over one hundred thousand

? Rate Case, Application (Volume 1) at 4 (August 30, 2007).
Y 1d. at 5 (August 30, 2007).

! Rate Case, Notice of Intent to File An Application To Increase rates for Gas Distribution Service at 2.
{Tuly 20, 2007).

' Rate Case, Application (Volume 1) at 4 (August 30, 2007).
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people and therefore the PUCO is required, under R.C. 4903.083, to hold local public
hearings there. In addition, eight of the ten sites which the Joint Consumer Advocates are
requesting were approved by the Commission in DEO’s last rate case as sites for local
public hearings.” The other two sites the Joint Consumer Advocates are requesting for
local public hearings, Lima and Kenton, are located in the service territory of the former
West Ohio Gas Company that was merged with DEO after the last rate case."

In addition to the ten public hearing sites requested, the Joint Consumer
Advocates are also requesting a second public hearing in Cleveland, one in the afternoon
and one in the evening. As the largest city in DEO’s service territory with a population
of almost five hundred thousand people -- almost double any other city in DEO’s service
territory — the Joint Consumer Advocates believe that at least two public hearings are
appropriate to provide DEO’s customers in Cleveland an opportunity to be heard.

In past rate cases the Commission has determined that it is appropriate and
reasonable to schedule public hearings within a close proximity of the Company’s
customers."” Finally, it is the practice of the Commission -- and the intent behind R.C.
4903.083 -- that state officials and Applicant utilities travel to the location of the public in

the affected areas to offer them the opportunity to be heard on the issues.

13 In the Matter of the Application of The East Ohio Gas Company and the River Gas Company for
Authority to Increase Rates far its Gas Distribution Service, Case No. 93-2006-GA-AIR, Entry (September
g, 1994).

" In re DEO Merger wiih the West Ohio Gas Company, Case No. 96-991-GA-UNC, Order (October 12,
2002).

** See In the Matter of the Application of Ohio American Water Company to Increase its Rates for Water
and Sewer Services Provided to its Entire Service Area, Case No. 06-433-WS-AIR, Eniry at 1-2
(November 14, 2006). (The attorney examiner found it appropriate to add an additional local public
hearing in response to an QCC motion for an additional local public hearing becanse of the mumber of
customers that would have to travel more than 100 miles to testify at one of the other local public hearings.)
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The Commission should hold public hearings in ten separate locations where
many of the customers who face the rate increase reside. Moreover, the Commission
should order the eleven local public hearings to provide all of DEQO’s residential
customers a fair reasonable and meaningful opportunity to participate in the case. DEQ’s
service territories are spread out across an extremely large geographic area and
scheduling ten sites for the public hearings provides DEO’s customers a reasonable
opportunity to participate in this rate case

WHEREFORE, the Joint Consumer Advocates’ motion should be granted.

Respectfully submitted,

JANINE L. MIGDEN-OSTRANDER
CONSUMERS’ COUNSEL
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Motion for Local Public Hearings
was setved by first class United States Mail, postage prepaid, to the persons listed below,

on this 23™ day of June 2008.

Assistant €ondumers’ Counsel

SERVICE LIST
Stephen Reilly Mark A. Whitt
Anne Hammerstein Andrew J. Campbell
Attorney General’s Office Dominion East Ohio

Public Utilities Section
180 East Broad Street, 9th Floor
Columbus, Ohio 43215

Dawid A. Kutik
Dominion East Ohio
Jones Day
North Point, 901 Lakeside Ave.
Cleveland, Ohio 44114-1190

Barth E. Royer
Dominion Retail, Inc.
Bell & Royer Co., LPA
33 South Grant Avenue
Columbus, Ohio 43215-3900

John M. Dosker
General Counsel
Stand Energy Corporation
1077 Celestial Street, Suite 110
Cincinnati, Ohio 45202-1629

Jones Day
P.O Box 165017
Columbus, Ohio 43216-5017

John W. Bentine
Mark S. Yurick
Interstate Gas Supply
65 East State Street, Suite 1000
Columbus, Ohio 43215-4213

M. Howard Petricoff
Stephen Howard
Integrys Energy Services, Inc.
52 East Gay Street
P.O. Box 1008
Columbus, Ohio 43216-1008

Stephen M. Howard
Ohio Gas Marketers Group
52 East Gay Street
P.O. Box 1008
Columbus, Ohio 43216-1008



Todd M. Smith
Utility Workers Union Of America
Local G555
616 Penton Media Building
1300 East Ninth Street
Cleveland, Ohio 44114

W. Jonathan Airey
Gregory D. Russell
Ohio Oil & Gas Association
52 East Gay Street
P.O. Box 1008
Columbus, Ohio 43216-1008

David F. Bochm
Michael] L. Kurtz
Ohio Energy Group
36 East Seventh Street, Suite 1510
Cincinnati, Ohio 45202

Samuel C. Randazzo
Daniel J. Neilsen
Joseph M. Clark

Fifth Third Center
21 East State Street, Suite 1700
Columbus, Ohio 43215



