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Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD

Dear Sir or Madam;

Enclosed herewith, on behalf of Business Productivity Solutions, Inc. (“BPS™), are and
original and ten (10) copies of BPS’ revisions to its original Mandatory Detariffing Filing in

comnection with Case No. 06-1345-TP-ORD.

21

These modifications are being filed in Case No. 08-0417-TP-ATA at the direction of
PUCO Staff and respond to requests for further modification to submitted materials consistent

with the request of PUCO Staff.

This iz to certify that the images appearing are an
accurate and complete raproduction of a case file

document deliversd in the regulaxr course o g.: :‘gg}ea.
all_'L - Date Processed
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To the extent there are any questions concerning these materials, please contact the
undersigned.

Respectfully submuitted,
W %d{%azn
Catherine M. Hannan

Regulatory Counsel for

Business Productivity Solutions, Inc.

Enclosures _
cc: Ms. Erin Scribner



The Public Utilitles Commission of Ohic
TELECONMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Business Productivity ) TRF Docket No. 90-___
Solutions, Inc. ) Case No.08 417 -TP - ATA

) NOTE: Unless you have reserved a Case No. leave the “Case No.”
to Detariff Certain Tier 2 Services and make other changes ) fields BLANK.

related to the Implementation of Case No. 06-1345-TP-ORD

Name of Registrant(s) Business Productivity Solutions, Inc.

DBA(s) of Registrant(s) _

Address of Registrant(s) 44 Wall Street, 14" Floar, New York, NY 10005
Company Web Address www mettel.net

Regulatory Contact Person(s) Catherine M. Hannan Phone 703-714-1326  Fax 703-714-1330
Regulatory Contact Person’s Email Address emhi@CommIawGroup.com

Contact Person for Annual Report _Sam Vogel Phone _212-607-2000
Address (if different from above) _44 Wall Street, 14" Floor, New York, NY 10005

Consumer Contact Information Sam Vogel Phone _2]2-607-2000

Address (if different from above) 44 Wall Street, 14™ Floor, New York, NY 10005

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they ave filed, and remain in effect unless the
Commission acts fo suspend.

Residential & Business Toll Services L] ! X
Other Changes required by Rule
(Describe in detail in Exhibit C) U U -

Part I1 - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
X Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
s citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)X4), and/or
« copy of other materials and publications to be used to comply with
4901:1-6-05(GX3).

X Exhibit E One-time customer notice of detariffing and related changes consistent with rule|
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
{ustomers.



http://www.mettel.net

Part 11, — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

, AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Business P ivity Solutions, In¢. , and am autharized to make this statement on its behalf.
(Name}

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-3 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approvat and that the Commission’s
rules, including the Minimuwmn Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

[ declare under penalty of petjury that the foregoing is true and correct.

Executed on (Date) June 16, 2007 at (E.ocation) _McLean, Virginia
*(Signature and Tiﬂmm (Datz) éé’ééa’
Catherine M. H Reculatory C 1

*  This affidavit is required for every tarifi-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

YERIFICATION

I, Catherine M. Hatman
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Comimission and that ail of the information
submitted here, and all additional information submitted in conticction with this case, is true and correct to the best of my knowledge.

(Date) _éé’éé’ -

*(Signature and Titl

Send your completed Application Form, including all required attachmenis as well as the reguired number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 66-900-AU-WVR



EXHIBIT A

Existing Affected Tariff Pages of Business Productivity Solutions, Inc.
P.U.C.O. Tariff No. 1



Business Productivity Sakstions, Inc. " PUCONo. 1

1 Revisad Page 58
Cancels Original Page 58

SECTION 2 — RULES AND REGULATIONS

2.8 Rendering Bill {continued)

2922  Direct Billing By Company And/Or Authorized Biiling Agent

(A)

General

Bills are sent to the Customer's current biling address no [ater than thisty {30) days
following the ciose of billing. All bils witl ba in English. Call datafl is avaliable with te
bill. Payment in full is due by the due daie disclosed an the bill. Charges ara payable
only in United States cumrsncy. Fayment may bs made by check, money order, or
cashier's check made payable as named on the bill and sent to the address as listed
an the bill. If tha bill is nol paid within thirty (30) days from the Invoice date, the
Company may impose a late charge on the deinguentamount. A late charga applies
to any past due balance. The Company may charge 3 late charge of 1.5% per monih.
The cne-time penalty shall apply on the undisputed amount or on the disputed
amount f a dispute is resolvad i favor of the Company. When another
telecommunications carrier provides the tiing function on behialf of the Company, the
other carrier's late payrnent charge applies.

Issued: December 15, 2005 . . Effective; Dacember 15, 2005

Issued under the authority of the Public Utilites Gommission of Ohio

In Cage MNo. 04-1686-TP-ACE
By: Sam Vagel, Chisf Markeling Officer




Business Productivity Solutions, inc, PUCO No. 1
1® Revised Page 60

Cancais Original Page 80

SEC 2= RU REGHLATION

211 Customer Service Department

Cuslomer correspondence must ba addressad to the atterition of tha Sustomer Service Department

and sentto 44 Wall Street, 6™ Floor, New York, New York 10005. The Customer may aisocontactthe  (T)

Company's Customer Service Dapartment by calling @ foll free number. Tha Company’s Customer

Service address and toll free numbsr ara printed on the Customer's bill. For Customers subscribing to ©)
* the Company’s calling card, the Customer.Service number is.displaysd on the card gnd provided in the

information sent to the Gustomer with the calling card. For Customers using Credit Card billing-or

aulomatic withdrawal from the checking or savings account, the Company’s Customer Servics addiress

and toll free number are provided with the Customer's ¢all detall. Customer Service reprasentatives

are available to assist with Customers inquiries from 8:00 AM to 5:00 PM, Easlern Time, Monday

threugh Friday, exciuding holldays. Ifa Customer calls Customer Service after hours, the cell goes toa

voice mail system or an answering machins. -If the cal! is not an emergency, the answering machine

takes & message for a return call. If the cali is a service emergency, the Customer is raferrad to an

800/888 number which is answered tweniy four hours per day, 365 days par year. .

Issued: Diecember 15, 2005 Effactive: Dacember 15, 2005

Issued undar the authority of the Pubiic Utilities Commission of Ghio
In Case No. 04-1688-TP-ACE

By: Sam Vogel, Chief Marketing Officer (M




—— e ot e

Buginess Productivity Solutions, Inc. PUGCLC No. 1
1% Revised Page 85

Cancals Oviginal Page 5
SECTION 3~ DESCRIPTION OF SERVICES

3.6  Dirgetory Assistance
3.6.1 - Description of Service

Intrastate Directory Assistance involves the supplying of assistance in dstermining er
attempting to delermine the telephone number of a party.

36.2  Availability of Service

Directory Agsistance ig available to any Customer that has eccess to the divectory aesistance
bureau of the DUC. If a Customer with Switched Access calls directory assistance for a call
within their area code, the call is hantied by the LEC. )f a2 Customer with Switched Accass
calls directory assistance for a gall within the state buf outside of their area cods, the call is
routed ta the DUG for handling. Customers with Dedicated Accass must program their PBX
to route directory assistance calls over thair Switched Access lines.

lesued: December 45, 2005 Effective: December 15, 2008

issued uader #rs authority of the Public Utifities Commission of Ohio
In Case No, 04-1686-TR-ACE

By:. Sam Vogel, Chief Markeling Officer




Business Productivity Selutions, Inc. PUCO No. 1

1" Revised Page 95
Cancels Orginal Page 95

SECTION 4 — RATES AND CHARGES

4.5  Directory Assistance Service

451  Apphication of Charges

(A)

B)

T 452 Rales

The Directory Assistance charge apples to calls made usi'ng'the Senvices of the DUC.

The Directory Assistanca charge applies whedher or not he directory assistance
bureau furnished the requested felephone number(s) (e.g., where the requesiad
telephans nuimber is unitsled, non-published or no record can be found),

The rate is $.95 per call.

Issued: December-185,

2005 EFactive: Dacaember 15,2005 -

Issued under the authority of the Public Utiities Commission of Chia

In Case No. 04-1686-TP-ACE
By: Sam Vogal, Chief Marketing Officer

m




Business Productivity Solutions, Inc, FUCO Mo. 1
1* Revised Page 99

Cancsia Original Page 99

ECTION 4 - RATES AND CHARGES

411  Miscellanegus Charges
4.11.1 Payphona Surcharge

Pursuant ta the FCC's Order in CC Docket 96-128, this surchiarge appies only todial-around
calls, Le., calls criginating using a carrier's access code, a Customer's 800 and other tollHres
numbers, calling card calis from payphone Instruments. This surcharga does not apply for O+
call for which the payphone provider would otherwise receive compensation. The Customer
shall pay the Company a per call surcharge of $0.60 for all such calls.

13sued: December 15, 2005 ] Ce . ..+ Effective: Dacember i5, 2005

Issued under the authority of the Public Utiities Commission of Ohio
In Case Na. 04-1638-TP-ACE

By: Sam Vagel, Chief Marketing Officer

©)




EXHIBIT B

Proposed Revised Tariff Pages of Business Productivity Solutions, Inc.
P.U.C.O. Tariff No. 1



Business Productivity Solutions, Inc. - PUCONo. 1

1* Revised Pages 58
Cancals Original Page 58

SECTI -R B REGULATION

2.8  Rendering Bill (continued} }

292  Diract Biting By Company And/Or Authorized Billing Agent

Y

Generszl

Bills are sent io the Customer's current bilfing address no [ater than thirty (30) days
following the close of billing. All biis will be h English. Call detailis avaliable with the
bill. Payment in full is dus by e dua dale disciosed on the bill. Charges are payable
only in Unlted States curency. Payment may be made by check, money arder, or
cashier's check made payable as named on the bilt and sent 1o the addvess as listed
on the bill. If the bill is not paid within thirty (30) days from the invaice date,
Company may impose a lats charge on tha delinquent zmount. A late charge applies
foany past due belance. The Company may charge 8 late chargs of 1.5% per manth.
The one-time penalty shall apply on the undisputed amount or on the disputed
amount if a dispute is resolvad In favor of the Company. When ancther
telecommunications carrier provides the billing function on betialf of the Company, the *
other carrier's lata payment charga applias.

Issued: April 2, 2008

Effective: - April 2, 2008

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer




Business Productivity Sclutions, Inc, PUCO Ne. 1

2.1

Issued: April 2, 2008

1% Revised Pago 60
Cancals Original Page 80

SECTION 2 - RULES AND REGULATIONS

Custamer Service Depariment

Customer conespondence must be addressed (o the attention of the Customer Service.Department
and sent to 44 Wall Street, 8™ Floor, New York, New York 10005. Ths Customer may aiso contact the
Company's Customer Service Department by calling a foll free number. The Company's Customer
Servica address and tofl free number are printed on tha Customer's bill. For Customers subscribing lo

" the Company's calling card, ihe Customer Service number la displayed on the card snd provided in the

Information sent to the Customer with the calling card. For Customers using Credit Card billing-or
automatic withdrawal from the checking or savings account, the Campany’s Customer Servics address

and loll free number are provided with the Customer's cafl detall. Customar Service repressntatives

are available to essist with Customers inguires from 8:00 AM lo 5:00 PM, Easlem Time, Monday
through Friday, excluding holidays. if 2 Customer calls Customer Sarvice after hours, the call goos toa
voice mail system of 2n answering machine. -If the call Is noi an emergency, the answedng machine
takas a message for a return call. If the call is a setvice efmergency, the Gustomer is referrad to an
B00/888 number which is answarad twanty four hours per day, 365 days per year. . :

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

Effective: April 2, 2008

m

D)




Business Productivity Solutions, Inc, PUCO No, *
1" Ravised Page 86

Cancels Original Paga 86

8E ~DESCRIPTION O CES

3.6 Direclory Assistance
381  Description of Seniga

Intrastate Dirsctory Asslstance involves the supplying of assistance in determining or
attempting fo determine the telephone number of a pariy.

382  Availabilily of Service

Direetory Asslstancs ig available to any Customer that has access 1o the direclory assistance
bureau of the DUC. If a Customer with Swilched Access calls diractory assistance for a cal)
within their area cods, the call is handled by the LEC. If a Customer with Switched Access
calls directory assistznce for a call within the siate but outside of their area code, the callis
routed o the DUC for handiing. Customers with Dedicated Access must program thelr PBX
1o route directory assistance calls over their Switched Access lines,

Yssued: April 2, 2008 Effective: April 2, 2008

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chisf Marketing Officer
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Business Productivity Salutions, Inc. PUCONo. 1

1* Revised Page 95
Cancels Ordgingl Page 95

SECTION 4 - RATES AND CHARGFS

4.5  Directory Assistance Service

451  Application of Charges

Ay

(B)

T 4352 Rales

The Directory Assistance charge applies io calis made using'the Servicas of the DUC.

The Diregtory Assistance charge applies whether ar not the directory assistance
bureau furnished the requested felephona number(s) (e.9., where the requested
telephone number is unlisted, non-published or no record can be found).

The rate is $.95 per call.

Issued: April 2, 2008

“Effective: April 2, 2008

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer




PUCO No. 1
1% Revised Page 92
Cancels Original Page 99

Business Productivity Solutions, Inc.

SECTION 4 - RATES AND CHARQES

4.11  Miscellanecus Charges
4.11.1 Payphons Surcharge

Pursuant to the FCC's Qrder in CC Docket 95-128, this surchange applies only to dial-around

calls, Le., calls originating using a carrier's access code, a Customer's 800 and ofher tol-free
numbers, calling card caks from payphone Instruments. This surcharge doss notapplyfor0y (D)
call for which the payphone provider would atherwise recelve compensation. The Customer

shafl pay the Company a per eall surcharge of $0.80 for gll such calis,

Issued: April 2, 2008 Effective: April 2, 2008

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer




EXHIBIT C

Narrative Summarizing All Changes Proposed by
Business Productivity Solutions, Inc.
In Compliance with PUCQ Opinion and Order in Case No. 06-1345-TP-ORD



As part of the review of the Company’s original submission of materials in Case
No. 06-1345-TP-ORD, PUCO Staff has requests the modification of BPS’ revised tariff
pages to reflect both an “issued” and an “effective” date of April 2, 2008. This

supplemental filing makes the requested revision.



EXHIBIT D

Rule 4901:1-6-05(G)(3) Statement of
Business Productivity Solutions, Inc.

Business Productivity Solutions, Inc. (“BPS”) has previously complied with Rule
4901:1-6-05(G)(3) regarding disclosure of rates, terms and conditions for detariffed
services by posting on the Company’s website all information previously contained in its
tariffs as filed with the Public Utilities Commission of Ohio prior to the effectiveness of
this detariffing filing. As BPS advised the PUCO on March 18, 2008, that information
may be found in BPS’ tariff on-line, at 222.bizproductivity.com. At the bottom right,
click on the “Rates Schedules, Tariffs and Price Lists” link and then select Ohio.

On that same date, BPS advised all Ohio customers of the upcoming detariffing

filing and the location where previously tariffed information might be located.


http://222.bizproductivity.com

EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
Business Productivity Solutions, Inc.

{Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-0417-TP-APA]



EXHIBIT F

Customer Notice Affidavit of
Business Productivity Solutions, Inc.

[Previously filed with the Commission in connection with
the Company’s original submission in Case No. 06-1345-TP-ORD
and thus a part of the record in Case No. 08-0417-TP-APA]



