
f̂  t> 

The CemmlMw Gtoup 

H E L E I N & MARASHLIAN, LLC 
1483 Chain Bridge Road 
Suite 301 
McLean, Virginia 22101 

A) 
PICEIVEe-OeCKETlKQ D!V 

PUCO 
Telephone: (703) 714-1300 
Facsimile: (703) 714-1330 

E-mail: mail@CommLawGroup.CQm 
Website: www.CommLawGroup.coni 

Writer's Direct Dial Number 
Address ^ 
703^7144326 

Writer's E-mail 

cmh@commlawgroup. com 

June 16,2008 

Via Overnight Courier 

Public Utilities Commission of Ohio 
ATN: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Revisions to 
Mandatory Detariffmg Filing of 
Business Productivity Solutions, Inc. 
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD 

Dear Sir or Madam: 

Enclosed herewith, on behalf of Business Productivity Solutions, Inc. ("BPS")» are and 
original and ten (10) copies of BPS' revisions to its original Mandatory Detariffing Filing in 
connection with Case No. 06-1345-TP-ORD. 

These modifications are being filed in Case No. 08-0417-TP-ATA at the direction of 
PUCO Staff and respond to requests for further modification to submitted materials consistent 
with the request of PUCO Staff 

T h i s i s t o c e r t i f y t h a t t h e images a p p e a r i n g a r e an 
acc?urate and comple te r e p r o d u c t i o n of a c a s e f i l e 
doci:iaeat d e l i v e r e d i n t h e r e g u l a r course^oi^^tu^ingss-
Tachniciian 'fi/fA Date Processed. 

a c a s e t i x a 
5 o£ b u s i n e s s . 

mailto:mail@CommLawGroup.CQm
http://www.CommLawGroup.coni
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To the extent there are any questions conceming these materials, please contact the 
undersigned. 

Respectfully submitted, 

Catherine M. Hannan 

Regulatory Counsel for 
Business Productivity Solutions, Inc. 

Enclosures 
cc: Ms. Erin Scribner 



The Public UtiUties Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

TRF Docket No. 90-

Case No.08 -417 - T P - A T A 
NOTE: Unless you have reserved a Case No. leave the "Case No.' 
fields BLANK. 

In the Matter ofthe Application of Business Productivity ) 
Solutions, Inc. ) 

) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD 

Name of Registrant(s) Business Productivity Solutions, Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 44 Wall Street. 14̂ ^ Floor. New York> NY 10005 
Company Web Address www.mettel.net 
Regulatory Contact Person(s) Catherine M. Hannan Phone 703-714-1326 
Regulatory Contact Person's Email Address cmh(S),ConimLawGrouri.com 
Contact Person for Annual Report Sam Vogel 
Address (ifdifferent from above) 44 Wall Street. 14*̂  Floor, New York. NY 10005 
Consumer Contact Information Sam Vogel 
Address (ifdifferent from above) 44 Wall Street. 14*̂  Floor. New York. NY 10005 

Fax 703-714-1330 

Phone 212-607-2000 

Phone 212-607-2000 

Par t I - Tariffs 
Please indicate the Carr ier Type and the reason for submitting this form by checking the boxes below. 
NOTE: AH cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect imless the 
Commission acts to suspend. 

Carrier T y ^ 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

D ILEC 

D 
D 

D CLEC 

D 
D 

X CTS 

X 
X 

D 

Par t n - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 

X 

X 

X 

X 

X 

X 

Identified As: 

Exhibit A 

Exhibit B 

Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 

The existing affected tariff pages. 

The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review ofthe Application. 

Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 

services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 

4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(3), including where customers may find the information 
regarding such services as required by rule 4901:l-6-05(G)(3). 

Affidavit that the Customer Notice described in Exhibit C has been sent to 

Customers. 

http://www.mettel.net


Part III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation. Business Productivity Solutions. Inc. , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursumit to Chapter 
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and tiiat the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules ofthe state of Ohio and understand that noncompliance can resuh in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penahy of perjury that the foregoing is true and correct. 

Executed on (Date) June 16.2007 at (Location) McLean. Virginia 

*rsignatiire and m e f f f Z ^ ^ ^ T ^ - ^ ^ J ^ ^ ^ s A ( D a t e ) ^ ^ ^ ^ ^ 
Ca the r ine M . H a n n a n , Regula tory C o u n s e l ' 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofthe applicant, oran authorized agent ofthe 
applicant. 

V E R I F I C A T I O N 

L Catherine M. Hannan 
verify that I have utilized the Telecommunications Apphcation Form for Detariffmg and Related Actions provided by the Commission and that all ofthe infonnation 
submitted here, andalladditionalinformationsubmittedinconnection with this case, is tme and correct to the best of my knowledge. 

^ S i g n a t u r e a n d T i t l ^ j T ^ T ^ ^ ^ ^ ^ ] / ^ ^ ^ . ^ . e ^ g f a ^ ^ ^ i ^ ^ f c ^ ^ h g ^ (Date) 4 > / ^ 4 ^ ^ 
* Verification̂  ̂ ^/,^^}l^4f2!i^y '̂:^ filing.Jt may besigned bycotmselor anoffwer o£the£^plicfmt^r an authorted^ ̂ f!^i£[^^ ̂ PSlt'î —i 

Send your completed Application Form, including all required attachments as well as the required number o f copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



EXHIBIT A 

Existing Affected Tariff Pages of Business Productivity Solutions, Inc. 
P.U.C.O. Tariff No. 1 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 58 

Cancels Orî naf Page 56 

SECnOM 2 • RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2,9.2 Direct Billing By Company And/Or Authorized Billing Agent 

(A) General 

Bills are sent to Ihe Customer^ current bMng address no later than thirty (30) days 
following thetioseof billing. AH bills wMt he in English. Call delate available with ttie 
bill. Payment In full is due by the due date cBsclosed on the bill. Charges are payabie 
only in United States cunency. Payment may t>e made by check» nnonev order, or 
cashier's check made payable as named on ihe bill and sent to the address as listed 
on the bill. If the bill is not paid wHhin thirfy (30) days from the invoice date, the 
Company may impose a late charge on the delinquent amount A late charge applies 
to any past due balance. The Company may charge a late charge of 1.5% per monHi. 
The one-time penalty shati apply on the undisputed amount or on the disputed 
amount if a dispute is resolved in favor of the Company. When another 
telecommunications carrier provides the Wiling tunction on behalf of the Company, the 
other carrier's late payment charge applies. 

Issued: December 15,2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Ina PUCO No. 1 
1** Revised Page eo 

Cancels Original Page 60 

SECTION 2 * RULES AND REGULATIONS 

2,11 Customer Service Department 

Customer con^spondence must be addressed to the attention of the Custoir^ Service Department 
and sent to 44 Wall Street, 6*̂  Floor, New York, New York 10005. The Customer nriayaiso contact the (T) 
Company's Customer Servtae Department by calling a toll free number. The Company's (^ lomer 
Service address and toll free number are printed on the Customer's bill. For Customers subscribing to 
the Company's calling card, the CustomerService number isdteplayed on the card and providdd in the 
infomiation sent to the Customer wtth the calling card. For Customers usHig Credit Card billlng-or 
automatic withdrawal from the choddng or savings account, the Company's Customer Service address 
and toil free number are provided with the Customer's call detail. Customer Service representatives 
are available to assist wth Customers inquiries from 8:00 AM to 5:00 PM, Eastern Time, Mtrnday 
through Friday, excluding holidays. If a Customer calls Customer Service after hours, the call goes to a 
voice mail system or an answering machine. If ̂ e call is- not an emergency, the answering machine 
takes 3 message for a return call. If ihe call Is a service emergency, tha Customer is referred to an 
800/888 numba-which is answered twenty four hours per day, 365 days per year. . 

Issued: December 15.2005 Effective: December 15, 2005 

Issued under the authority of the Public titilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

(D) 

By: Sam Vogel. Chief MaiKeting Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1"* Revised Page 86 

Cancels Origin^ Page 66 

SECTIOfJ 3 - DESCraPTION QF SERVICES 

3.6 Directory Assistance . -. 

3.6.1 Description of Service ' • 

intrastate Directory Assistance involves Ihe supplying of assistance in (tetemtintng or 
attempting to determine the telephone number of a party. 

3.6.2 Availability of Service 

Directory Assistance is available b> any Customer 9rsA has access to the directoiy assistance 
bureau of the DUC. If a Customer with Switched Access calls directory assistance for a call 
within their area code, the call is handled by the LEC. If a Customer with Switched Access 
calls directory assistance for a call within the state but outside of their area code, the i^ll is 
routed to the DUC for handling. Custamers with Dedicated Access must program their PBX 
to route directory assistance calls over th^r Switched Access lines. 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vog^, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1** Revised Page ^ 

Cancels Original Page dS 

SECTION 4 - RATES AND CHARGED 

4.5 Directory Assistance Service 

4.5.1 Application of Charges 

(A) The Directory As^stance charge £^>pl!es to calls made using &ie Sen/ioes ofthe DUC. 

(B) The Directory Assistance charge api^les whether or not the directory assistance 
bureau furnished the requested telephone number(s) (e.g., where the requested 
telephone nun^er is unlisted, rK>n-put>lished or no record can be found). 

4.5.2 Rates 

The rate is $.95 per call. 

Issued: December 15, 2005 Effective: December 15,2005 • 

Issued under the authority ofthe Public UtBities Commission of Ohio 
in Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mari^oting Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revved Page 09 

Cancels Original Page 99 

SECTION 4 - RATES AND CHARGES 

4.11 Miscellaneous Charges 

4.11.1 Paj^hone Surcharge 

Pursuant to the FCCs Order in CC Docket 96-128, this surcharge applies onty to dial-around 
cafls. i.e., c^ls originating using a canier's access code, a Customer's 800 and olhertoll-fif».e 
numbers, calling card calls from payphone instruments. This surcharge does not apply for 0-*- (0) 
call forwhich the payphone pn>viderwould othenwise receive compensation. The Customer 
shall pay the Company a per call surcharge of $0.60 for all such calls. 

Issued: December 15, 2005 • Effective: December 15.2005 

Issued under the authority ofthe Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Mariceting Officer (T) 



EXHIBIT B 

Proposed Revised Tariff Pages of Business Productivity Solutions, Inc. 
P.U.C.O. Tariff No. 1 



Business Productivity SoJut'ons, inc. PUCO No. 1 
1-* Revised Page 58 

Cancels Original Page ^ 

SECTION 2 ̂  RULES AND REGULATIONS 

2.9 Rendering BHI (continued) ) 

2.9.2 Direct Billing By Company And/Or Authorized Baling Agent 

(A) General 

Bills ar« sent to Ihe Customer's current bll&iQ address no later than thirty (30) days 
following thedoseof billing. Aft bills wiB be in English. Call detail is avaBabte Wiethe 
bill. Payment in full is due by the due dale disdosad on the bill. Charges are pa^^ble 
only in United States cun^ncy. Payment may be made by check, mon^ order, or 
cashier's check made payable as named on the bill and sent to the address as li^ed 
on the bill. If the bill is not paid within thirty (30) cteys from fiie Invoice date, the 
Company may impose a late charge on the deinquenl amount A late <^aige applies 
to any past due balance. The Companymaycharge a late charge of 1.5% per month. 
The one-time penalty sha« apply or» the wndlsputed anwunt or on tha disputed 
amount if a dispute is resolved in fevor of the Company. When anc^er 
telecommunications carrier provides the Wiling function on behalf of the Company,fte 
other carrier's tete payment charge applies. 

Issued: April 2, 2008 Effective:^Ai)ril 2, 2008 

Issued under the authority ofthe Public Utilities Commission of OIUD 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer 



Business Productivity Solutions, inc. PUCO No. 1 
1*̂  Revised Page 60 

Cancel Original Page 60 

SECTION 2 - RULES AND REGULATIONS 

2. f 1 Customer Service Department 

Customer con-Bspondence must be addressed to the attention of the Customer Sennce.Department 
andsentfo44WallStreet.6^Floor,NewYork,NewYort< 10005. Ths Customer nf»ay also contact the (T) 
Company's Customer Service Department by calling a toll free number. Tha Company's Customar 
Service address and toil free number are printed on the Customer's bSI. For Customers subscribing to 
the Company's calling card, the Customer^enrfoe numberisdfeplayad on the card and provided in the 
information sent to the Customer wtth the calling card. For Customers ushig Credit Card blliing-or 
automatic withdrawal from ttie checking or savings account, the Company's Customer Service address 
and toil free number are provided with.the Customer's call detail. Customer Servicarepreseir^tlves 
are available to as^st vWth Custonrers Inquiries from 8:00 AM to 5:00 PM, Eastern Time, Monday 
through Friday, excluding holidays. If a Customercalls Customer Servu:e after hours, the call goes to a 
voice mail system or an answering machine. -If the call 1^ not an emergency, the answering machine 
takes a message for a return call. If the call is a service eme^ency^ Iha Customer ia referred to an 
800/888 n umber which is answered twer^ four hours per day, 365 days per year. . . . 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued under the authority ofthe Public UtiUties Commission of Ohio 
In Case No. 04-1686-TP-ACE 

(D) 

By: Sam Vogel, Chief Marketing Officer 



Business Productis^ty Solutions, Inc. PUCO No. 1 
1** Revised Page 86 

Cancels Original Page 86 

SECTION 3 - DESCraiPTION QF SERVICES 

3.6 Directory Assistance . ^ 

3.6.1 Description of Service 

Intrastate Directory Mslst^ice involves the supplying of assistance in determinnig or 
attempting to determine the telephone number of a party. 

3.6.2 Availability of Service 

Dl/̂ ectory Assistance is avajlat>fa to any Customer tiiat has access to the directory assistance 
bureau of the DUC. If a Customer with Switched Access calla directory assignee fora call 
within their area code, the call Is handled by the LEC. If a Customer with Switehed Acce^ 
calls directory as^tance for a call within the state but outside of their area code, the call is 
routed to the DUC for handling. Customers with Dedfoated Access must program their PBX 
to route directory assistance calls over^eir Switdied Access lines. 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued imder the authority ofthe Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer 



Business Productivity Solutions, Inc. PUCO No. 1 
1"* Revised Page ^ 

Cancels Original Page 95 

SECTION 4 - RATES AND CHARGES 

4.5 Directory Assistance Service 

4-5.1 Application of Charges 

(A) The Directory Assistance charge applies to caHs made using flie Services ofthe DUC. 

(B) The Directory Assistance chsrge apfidies whether or not the directory assiat^ce 
bureau furnished the requested telephone number(s) (e^., where the requested 
telephone nurrb&r is unlisted, non-publ^ed or no record can be found). 

4.5.2 Rates 

The rate is $.95 per call. 

Issued: April^2, 2008 Effective: April 2, 2008 

Issued under the authority ofthe Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer 



Business Productivity Solutions, Inc^ PUCO No. 1 
1<>̂  Revised Page 99 

Cancels Original Page 99 

SECTION 4 - RATES AHD CHARGES 

4.11 lyiscellaneous Charges 

4.11.1 Pa>^hone Surcharge 

Pursuanttome FCCs Order in CC Docfcet 96-128, this surcharge applies onty todlaMround 
cails, i.e-, calls originating using a carrief s access code, a Customer's BOO and dher toll-fre.e 
numtaers,callingcardca8sfrompayphoneinstfuments. ThissuR^jgBdoesnolawjtyforO+ (0) 
call forwhich the payphone pnjviderwouldothenwise receive ODmpensation. The Cushaner 
shall pay the Company a per call surcharge of $0.60 for all sudi calls. 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued under the authority ofthe Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer 



EXHIBIT C 

Narrative Summarizing All Changes Proposed by 
Business Productivity Solutions, Inc. 

In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD 



As part ofthe review ofthe Company's original submission of materials in Case 

No. 06-1345-TP-ORD, PUCO Staff has requests the modification of BPS' revised tariff 

pages to reflect both an "issued" and an "effective" date of April 2,2008. This 

supplemental filing makes the requested revision. 



EXHIBIT D 

Rule 4901:l-6-05(G)(3) Statement of 
Business Productivity Solutions, Inc. 

Business Productivity Solutions, Inc. ("BPS") has previously complied with Rule 

4901:l-6-05(G)(3) regarding disclosure of rates, terms and conditions for detariffed 

services by posting on the Company's website all information previously contained in its 

tariffs as filed with the Public Utilities Commission of Ohio prior to the effectiveness of 

this detariffing filing. As BPS advised the PUCO on March 18, 2008, that information 

may be found in BPS' tariff on-line, at 222.bizproductivity.com. At the bottom right, 

click on the "Rates Schedules, Tariffs and Price Lists" link and then select Ohio. 

On that same date, BPS advised all Ohio customers of the upcoming detariffing 

filing and the location where previously tariffed information might be located. 

http://222.bizproductivity.com


EXHIBIT E 

Rule 4901:l-6-16(B) Customer Notice of 
Business Productivity Solutions, Inc. 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part ofthe record in Case No. 08-0417-TP-AP A] 



EXHIBIT F 

Customer Notice Affidavit of 
Business Productivity Solutions, Inc. 

[Previously filed with the Commission in connection with 
the Company's original submission in Case No. 06-1345-TP-ORD 

and thus a part ofthe record in Case No. 08-0417-TP-APA] 


