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BEFORE

F[LE THE PUBLIC UTILITIES COMMISSION OF OHIO 2093 £55 11 43 : 54

In the Matter of the Application of Verizon ) .

North Inc. f/k/a GTE North Incorporated for the ) . FPFUCO
Approval of a Negotiated Agreement with ) Case No.03-3§7 -TP-NAG
CAT Communications International, Inc. d/b/a )
CCl Under Section 252 of the )
Telecommunications Act of 1996. )

VERIZON NORTH INC. i/k/a GTE NORTH INCORPORATED AND
CAT COMMUNICATIONS INTERNATIONAL, INC. D/B/A CCI
APPLICATION FOR APPROVAL OF AN AGREEMENT
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Verizon North Inc., f/lk/a GTE North Incorporated (“Verizon”) hereby files the
attached Interconnection Agreement (“the Agreement”) between Verizon and CAT
Communications International, Inc. d/b/a CCI (CCI) (Verizon and CCI being referred to
collectively as the “Parties” and individually as a “Party”) for review and approval by the
Public Utilities Commission of Ohio (“Commission”) pursuant to the provisions of Section
252 () of the Telecommunications Act of 1996 (“the Act”). This filing is being made
pursuant to the Act and in accordance with part VIL.A. of the Commjssion's Entry in Case
No. 96-463-TP-UNC dated July 18, 1996.

The Agreement has been arrived at through negotiations between the parties as
contemplated by Section 252 (a)(1) of the Act.

As contemplated by Section 252 (e)(2)(A), the Agreement does not discriminate
against another telecommunications carrier, nor will implementation of the Agreement be

inconsistent with the public interest, convenience and nacessity.
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In accordance with Section 252 (e)(4) of the Act, the Agreement will be deemed
approved if the Commission does not act to approve or reject the Agreement within 20
days from the date of this Application.

WHEREFORE, VERIZON respectfully requests that the Commission approve the
Agreement as soon as possible.

Respectfully submitted,

VERIZON NORTH INC. f/k/a
GTE NORTH INCORPORATED

v ,{/((,%&WL /7[ A/éazme TV

WILLIAM H. KEATING J
(OHIO REG. NQ. 0020900}

5994 Whitecraigs CT.

Dublin, OH 43017

Telephone: 614-799-1312

Trial Attorney for Verizon North Inc.
f/k/a GTE North Incorporated

B



PUBLIC UTILITIES COMMISSION OF OHIO

LOCAL EXCHANGE CARRIER
REGISTRATION FORM
EFFECTIVE: July 15, 1997

in the Matter of the Application of Verizon North Inc.)
for Approval of an Application between ) CaseNo. _Q 35 .3 8’7 TP .- NA G—
Verizon and CAT Communications Intermationgl,

Inc. d/b/a CCI
Name of Repistrant(s) Verizon North Inc.

Address of Registrani(s)__100 Executive Drive, Marion, Ohio 43302
Contact Person(s) William Keating (Phone - 614-799-1312 . Fax- $14-799~1572 }
Date I I~ :% TRF Docket No. ~TP -TR¥

Motion for protective order included with fi lmg”:!Yes,E]No
Request for waiver(s) included with filing? [IYes XINo

NOTE: This form must accompany all applications filed by NECs. ILECs should utitize the appropriate form based o cach ILEC’s currently
applicuble regulatory framework, However, an ILEC must use this form if it has been gmnted tatiff filing parity pursuant to Section VLL. of the
guidelines established in Case No. 95-B45-TP-COI, or if the ILEC is fifing un ARB or NAG case pursuant to the guidelines established in Case No.
96-463-TP-UNC. It is preferable not te combine different types of filings, but if you do s, you must file under the process with the longest
applicable review period.

1. Indicate the reason for subsmitting this form (check Dlﬂy oney:

L. {AAC) Application to Amend Certificate to expand Scrving Area (30-day approval, 7 copigs)

2. (ABN) Abandonment of all Services (NOT autornatic, 10 copics)

3. (ACE) New Operating Authority (60-day approval, 7 copies)

(ACO) Application to Change Ownership {30-day approval, 10 copics)

3. (ACN) Application ta Change Name (30-day approval, 10 copies)

6. (AEC) Application to Establish, Revise, or Cancel a Conrract (30-day approval, 7 copies)

[CJend User [ICarrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case

7. (AMT) Merger (NOT automatic, 10 copies}

8. (ARB) Application for Arbitration {see 96-463-TP-CO1 for applicable process. 13 copies)

9. (ATA) Application for Tariff Amendment {Auntomatic timeframes vary with type of ATA filing - sce below)

a.L_] Mew End User Service which has been preceeded by a 30-day prefiling with Staff and QCC (0-day £ling,
10 copies)

b. I New Currier-to-Carrier Service which has been preceeded by a 30-day prefiling with Staff and OCC ((-day
tiling, 10 copies)
Change in Terms and Conditions (30-day approval, [0 copies)

d.L ] Withdrawal of Service (30-day approval, 10 copies)

e.l] Filing at Seaffs Direction (30-duty approval, 10 copies)

£.077 Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)

(o, ¢ATC) Application to Transter Certificate (NOT autonatic, 7 copies)

[J11. (ATR) Application to Conduct a Transaction Berween Utilities (NOT awtomatic. 10 copies)

E 12, (NAG) Negotiated Intercouncetion Agreement Between Carriers (0-day effective. 90-day approval, 15 copies)

[ 113 (UNC) Unclassified (explain) {(NOT automatic, 15 copies)

(114 Other texplain) (NOT automatic, {5 copies)

‘THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
15.  lntreduction or Extension of Prometionai Offering
16. New Price List Rate tor Existing Service

[] 17, Designation of Registrunt's Process Agene(s)

(] 1% Update to Registrant’s Maps

1l. Indicate which of the following exhibits have been filed. The numbers (corresponding to the list ubove) indicate, at a
minimum, the tvpes of cuses in which the exhibit is required:
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[T A copy of registrant's proposed tariffs. (Cagrier-to-Caimer resale tariff also required if facilities-based)  (3)

] stuement aftinning that the registrant has notified the Ghio Department of Taxation of its intent to conduct operations as a
telephone utility i the Siate of Olio. (3)

[T List of names, addresses, and phone numbers of officers and directors. or partners. (3-4,7,10)

[] Brief description of service(s) proposed. {3)

O Explanation of whether applicant intends to provide [ resold services, [ facilities-based services, or[_] beth resold and
facilines-based services, (3

- Explanation as to whether NEC currently offers EXC services under separate CTS autharity, and whether it will be including
those services within its NEC filing, or mamtaining such {XC services under a separate affiliate,  (3)

D Explanation of how the proposed services in the proposed market area are in the public fnterest. (3)

1 Description of the proposed market area. (3)

(] Description of the class of custamers (e.2., residence. business) that the applicant intends to serve. (3)

(] Documentation attesting to the applicant’s finaneial viability, including, at a ounimum, a pro forma income statement and a
balance sheer, [f the pro forma income statement is based upon a certain geographical arcais) or information in other
jurisdictions, plcase indicare. (3)

] Documentation attesting to the applicaut’s technical expertise relative to the proposed service offeringts) and proposed service
aren. (3)

[C] Explanation of the applicant’s managerial cxpertise relative to the proposed service offering(s) and proposed service ares. (3)

] Docu:nentation indicating the applicant’s corporate structure and ownership. {3)

{1 tnformation regarding any similar operations in other states. (3)

(] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the USOA. (3} ‘

Veritication of compliance with any affiliate transaction requirements. (3)

7] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed timeline
for construction. interconnection, and offering of services ta end users. (3, 8, 10)

D Copy of superseded tariff sheet(s) & price list(s). if applicable, marked as Exhibit A, {1-2,4.6.8-10,12-15)

(] Copy of revised taritf sheets & price Hsts, marked as Exhibit B, (1-2,4.6,8-10,12-15)

[ Specify which notice procedure has been utilized] Jreal time; orf Jnewspaper. NOTE: Price list increases mwst be within ax
approved range of rates. (8-9,13)

O Copy of reul time or newspaper notice which has been provided to customers. (2,4,6,9¢-f, 10, 15
Copyv of customer education and informanon material for new residential services. (8)

Description of and rationale for proposed tariff changes, including a compicte description of the service(s) proposed or affected,

J Specity for cach service atfected whether it i business:  residence; ot both. Also indicate whether itisa  switched o
dedicated service. Tnclude this information in either the cover letter or Exhibii C. (1-2.4-6.9-10,12-153)

| Lxplanation as to which service areas company currentiy has an approved interconnection or resale agreement.(1.3. 9¢

[ 3 Explanation as to whether rates are derived through (check alt applicable):  interconnection agreerment,  retail tariffs, or
resale tariffs, ¢3)

L] List of Ohio counties or cxchanges the applicant intends to serve within 24 months of obtaining authorization. (1.3)

[CJ List of Ohio counties specifically involved or affected. (2,4,6,9-10,12)

(7] Certitication from Ohio Sccretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). (3.4.6,9¢-£.10) In ransfer of certificale cases, the transferee's good standing rust be established.

Maps depicting the proposed serving and calling areas of the applicant. (1,3,7,10)

D If Mirroring 1LEC exchanges tor both serving area and local calling areas: * Serving area must be clearly refleeted on an
Ohio map attached to turiffs and textually described in tariffs by noting that it s reflecting a particular ILEC/NEC territory.
and Hsting the involved countes. * Eocaf calling areas must be clearly reflected on an Ohio map attached 10 the tarifts,
anddor clearly delincated in wariffs, including a complete listing of each exchange being served and all exchanges to which
local calls can be made from cach of those exchanges.

le Sell-defining serving area and’/or local calling area as an area other than thar of the eswblished ILEC exchange(s):
* Seyving Area must be clearly reflecied on an Ohio map aitnched to the fariffs. and textually described in taniffs by listing the
involved counties, * Locad Calling Areay must be described in the wriff through texrual delincation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topagraphy
maps. These maps are the Standard Topographic Quadrangle maps. 7.3 minute 1:24,000.

[C]other information reguested by the Commission staff.
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111 Registrant herehy attests to its compliance with the following requirements in the Service Requirements Form, as well as
all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant hereby
alfirims that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requirements Form

availabte for public inspection.

Mandatory requirements for atl basic local exchange providers:
[x] Sales tax

fx] Deposits

[x] Disconnection of Service

[x] 1+

Service requirements for a NEC’s provision of certain services (check all applicable):
Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service
Emergency Services Calling Pian
Alternative Operator Service (AOS) requirements
Limitation of Liability Language
Termination Liability Language
[ service Connection Assistance (SCA) and Telephone Service Assistance (TSA)
] Resale of Service [Required for fucilities-based NECs)
T Local Number Portability [Required for facilitics-based]

IV.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or verify filings at the

Cominission on behalf of the applicant:
William H., Keating, Attorney for Verizon North Ine., 5994 Whirecraigs Ct., Dublin,

OH 43017, PH 614-799-1312: Tom Vogel, Manager-Regulatory Affairs, Verizon North Inc,
100 Executive Drive, Mariom, OH 43302, PH 740-383-02138

NOTE: An annual report is required to be filed with the Comumission by each comnpony on an an

annual basis. The annual report form will be sent for completion to the address and individual(s)

identified in this Section unless another address or individual is so indicated.

V. List namtes, titles, phone aumbers, and addresses of thase persons authorized to respond to inuiries frem the

Consumer Services Department on behalf of the applicant regarding end-user complaints: |
Cassandra Cole, Manager-Regulatory Affairs, 100 Executive Drive, Marion, OH 43302,

PH 740-383-0490

VERIFICATION

l, William H, Keating—Atty,Verizon verify that | have utilized, verbatim, the Commission's Local Exchange

Carrier Registration Form effective July 15, 1997 and that all of the information submitted here. and all additional
infenmation submitied in connection with this case iy true and correct to the best of my knowledge.
. - r ‘-"

wam// W&,y/ ;ZA 0/2 00 <2

(Signature)* —TL / (Date)

* A verification is required for every filing. It may be sizned by counsel or an ofticer of the applicant, or an authorized agent of the
applicant,

Send vour cotipleted Registraton Form. including all required amwchments 25 well as die required manber of copies, w:

Public Utilities Commissien of Qhio
Anention; Docketing Drvision
180 Eass Broad Strect
Cotumbuys, OH 432153793
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AGREEMENT

by and between

CAT COMMUNICATIONS INTERNATIONAL, INC. d/bfa/ CCI
and
VERIZON NORTH INC.
FOR THE STATE OF

OHIO

CAT Comm Agreement OH 01-2003.doc
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AGREEMENT

PREFACE

This Agreement (“Agreement”) shall be deemed effective as of January 31, 2003 (the “Effective
Date”), between Cat Communications International, Inc. d/b/a CCI (“CCI"), a corporation
organized under the laws of the Commonweelth of Virginia, with offices at 4142 Melrose Ave., #
25, NW, Roanoke, VA 24017 and Verizon North Inc. (“Verizon"), a corporation organized under
the laws of the State of Wisconsin with offices at 100 Executive Drive, Marion, OH 43302
(Verizon and CCl may be referred to hereinafier, each, individually as a “Party”, and, collectively,
as the "Parties”).

GENERAL TERMS AND CONDITIONS

In consideration of the mutual promises contained in this Agreement, and intending to be legafly
bound, pursuant to Section 252 of the Act, Verizon and CCI hereby agree as follows:

1. The Agreement

1.1 This Agreement includes: {a) the Principal Document; (b) the Tariffs of each
Party applicable to the Services that are offered for sale by it in the Principal
Document (which Tariffs are incorporated into and made a part of this Agreement
by reference); and, (¢) an Order by a Party that has been accepted by the other
Party. ’

1.2 Except as otherwise expressly provided in the Principal Document (including, but
" not limited to, the Pricing Attachment), conflicts among provisions in the Principal

Document, Tariffs, and an Order by a Party that has been accepted by the other
Party, shall be resolved in accordance with the following order of precedence,
where the document identified in subsection “(a)" shall have the highest
pracedencea: (a) the Principal Document; (b) the Tariffs; and, (¢) an Order by a
Party that has been accepted by the other Party. The tact that a provision
appears in the Principal Document but not in a Tariff, or in a Tariff but not in the
Principal Document, shall not be interpreted as, or deemed grounds for finding, a
conflict for the purposes of this Section 1.2

1.3 This Agreement constitutes the entire agreement between the Parties on the
subject matter hereof, and supersedas any prior or contemporaneous
agreement, understanding, or representation, on the subject matter hereof,
provided, however, notwithstanding any other preovision of this Agreement or
otherwise, this Agreement is an amendment, extension and restatement of the
Paries’ prior interconnection and resale agreemeni(s}, if ary, and, as such, this
Agreement is not intended to be, nor shall it be construed to create, a novation or
accord and satisfaction with respect to any prior interconnection or resale
agreements and, accordingly, all monetary obligations of the Parties to one
another under any prior inlerconnection or resale agreements shall remain in full
force and effect and shall constitute monetary obligations of the Parties under
this Agreement (provided, however, that nothing contained in this Agreement
shall convert any claim or debt that would otherwise constitute a prepetition claim
or debt in a bankruptcy case into a postpetition ¢claim or debt). In connection with
the foregoing, Verizon expressly reserves all of its rights under the Bankruptcy
Code and Applicable Law to seek or oppose any relief in respect of the
assumption, assumption and assignment, or rejection of any interconnection or
resale agreements between Verizon and CCI.
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1.4 Except as otherwise provisioned in the Principal Document, the Principal
Document may net be waived or moditied except by a written document that is
signed by the Parties. Subject to the requirements of Applicable Law, a Party
shall have the right to add, medify, or withdraw, its Tariff(s} at any time, without
the consent of, or nofice to, the other Party.

2. Term and Termination

2.1 This Agreement shall be eftective as of the Effective Date and, uniless cancelled
or terminated earlier in accordance with the terms hereof, shall continue in effect
until January 30, 2005 (the “Initial Term”). Thereafter, this Agreement shall
continue in force and effect unless and until cancelled or terminated as provided
in this Agreement.

2.2 Either CCl or Verizon may terminate this Agreement effective upon the expiration
of the Initial Term or effective upon any date after expiration of the Initial Term by
providing written notice of termination at least ninety (90) days in advance of the
date of termination.

2.3 it either CCl or Verizon provides notice of termination pursuant to Section 2.2
and on or before the propesed date of termination either CCI or Verizon has
requested negotiation of a new interconnection agreement, unless this
Agreement is cancelled or terminated earlier in accordance with the terms hereof
(including, but not limited to, pursuant to Section 12), this Agreement shall
remain in effect until the earlier of: (a) the effective date of a new interconnection
agreement between CCI and Verizon; or, (b) the date one (1) year after the
proposed date of termination.

2.4 If either CCI or Verizon provides notice of termination pursuant to Section 2.2
and by 11:59 FM Eastern Time on the proposed date of termination neither CCl
nor Verizon has requested negotiation of a new interconnection agreement, (a)
this Agreement will terminate at 11:59 PM Eastern Time on the proposed dats of
termination, and (b} the Services being provided under this Agreement at the
time of termination will be terminated, except to the extent that the Purchasing
Party has requested that such Services continue to be provided pursuant to an
applicable Tavritf or Statement of Generally Available Terms (SGAT).

3. Glossary and Attachments
The Glossary and the following Attachments are a part of this Agreement;

Additional Services Attachment
Interconnection Attachment
Resale Attachment

Network Elements Attachment
Collocation Attachment

911 Attachment

Pricing Attachment

4, Applicable Law

4.1 The construction, interpretation and performance of this Agreement shall be
governed by (a) the laws of the United States of America and (b} the laws of the
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4.2

4.3

4.4

4.5

4.6

4.7

4.8

State of Chio, without regard 1o its conflicts of laws rules. All disputes relating to
this Agreement shall be resolved through the application of such laws,

Each Party shall remain in compiiance with Applicabla Law in the course of
performing this Agreemant.

Neither Party shall be liable for any delay or failure in parformance by it that
results from reguirements of Applicable Law, or acts or failures to act of any
governmental entity or official.

Each Party shall promptly notify the other Party in writing of any governmental
action that limits, suspends, cancels, withdraws, or otherwise materially affects,
the notifying Party’s ability to perform its obligations under this Agreement.

If any provision oi this Agreement shall be invalid or unenforceable under
Applicable Law, such invalidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shall
be construed as if it did not contain such invalid or unenforceable provision;
provided, that if the invalid or unenforceable provision is a material provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
cbligations of a Party hereunder or the ahility of a Party to perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith
and amend in writing this Agreement in order to make such mutually acceptable
revisions to this Agresment as may be required in order to conform the
Agreement to Applicable Law.

If any legislative, regulatory, judicial or other governmental decision, order,
determination or action, or any change in Applicable Law, materiaily affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of a Party to perform any material provision of this
Agreement, the Parties shall premptly renegotiate in good faith and amend in
writing this Agreement in order to make such mutually acceptable revisions to
this Agreement as may be requirad in order to conform the Agreement to
Applicable Law. If within thirty (30) days of the effective date of such decision,
determination, action or change, the Parties are unable o agree in writing upon
mutually acceptable revisions to this Agreement, either Party may pursue any
remedies available to it under this Agreement, at law, in equity, or ctherwise,
including, but not limited to, instituting an appropriaie proceeding before the
Commission, the FCC, or a court of compatent jurisdiction, without first pursuing
dispute resolution in accordance with Section 14 ¢f this Agreement.

Notwithstanding anything in this Agreement to the contrary, if, as a result of any
legislative, judicial, regulatory or other governmental decision, order,
determination or action, or any change in Applicable Law, Verizon is not required
by Applicable Law to provide any Service, payment or benefit, otherwise reguired
to be provided to CCI hereunder, then Verizon may discontinue the provision of
any such Service, payment or benefit, and CCI shall reimburse Verizon for any
payment previously made by Verizon to CCl that was not required by Applicable
Law. Verizon will provide thirty (30) days prior written notice to CCl of any such
discontinuance of a Service, unless a difterent notice period or different
conditicns are specified in this Agreement (including, but not limited to, in an
applicable Tariff) or Applicable Law for termination of such Service in which event
such specified period and/or conditions shall apply.

Nothing contained herein shall relieve either Party from meeting any obligations it
may have as prescribed in the minimum telephone service standards as set forth
in Chapter 4901:1-5-16 and Chapter 4901:1-5-20 of the Ohio Administrative
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Code, or any successor provisions as may be determined in Case No. 00-1265-
TP-ORD.

5. Assignment

Neither Party may assign this Agreemant or any right or interast under this Agreement,
nor delegate any obligation under this Agreement, without the prior written consent of the
other Party, which consent shall not be unreasonably withheld, conditioned or delayed.
Any attempted assignment or delegation in violation of this Section 5 shall be void and
ineftective and constitute default of this Agreement.

6. Assurance of Payment

6.1

6.2

6.3

5.4
6.5
6.6

6.7

Upon request by Verizon, CCl shall, at any time and from time 1o time, provide to
Verizon adeguate assurance of payment of amounts due (or to become due) to
Verizon hersunder.

Assurance of payment of charges may be requested by Verizon if CCI (a) prior to
the Effective Date, has failed to timely pay a bill rendered to CCI by Verizon or its
Affiliates, (b) on or after the Eftactive Date, fails to timely pay a bill rendered to
CCl by Verizon or its Affiliates, (¢} in Verizon's reasonable judgment, at the
Effective Date or at any time thereatter, is unable to demonstrate that it is
creditworthy, or (d}y admits its inability to pay its debts as such debts become due,
has commenced a voluntary case (or has had a case commenced against it)
under the U.5. Bankruptcy Code or any other law relating to bankruptey,
insolvency, reorganization, winding-up, composition ar adjustment of debts or the
like, has made an assignment for the benefit of creditors or is subject to a
receivarship or similar proceeding.

Unless otherwise agreed by the Parties, the assurance of payment shall consist
of an unceonditional, irrevocahle standby letter of credit naming Verizon as the
beneficiary thereof and otherwise in form and subrstance satisfactory to Verizon
from a financial institution acceptable to Verizon. The letter of credit shall be in
an arnount equal to two (2) rmonths anticipated charges (including, but not limited
to, both recurring and non-recurring charges), as reasonably determined by
Verizon, for the Servicas ta be provided by Verizon to CCl in connection with this
Agreement. |f CCl meets the condition in subsection 6.2¢{d) above or has failed
to timely pay two or more bills rendered by Verizan or a Verizon Affiliate in any
twelve (12)-month period, Verizon may, at its opticn, demand (and CCI shall
provide) additional assurance of payment, consisting of monthly advanced
payments of estimated charges as reasonably determined by Verizon, with
appropriate true-up against actual billed charges no more frequently than cnce
per calendar quarter.

[Intentionally Left Blank].
[Intentionally Left Blank].

Verizon may (but is not obligated to) draw on the letter of credit upon notice to
CCl in respect of any amounts to be paid by CCl hereunder that are not paid
within thirty (30) days of the date that payment of such amounts is required by
this Agreement.

If Verizon draws on the letter of credit, upon request by Verizon, CCl shall
provide a replacement or supplemenital lstler of credit conforming to the
regquirements of Section 6.3,
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6.8 Notwithstanding anylhing else set forth in this Agreement, if Verizon makes a
request for assurance of payment in accordance with the ferms of this Section,
then Verizon shall have no obligation thereafter fo perform under this Agreement
until such time as CCl has provided Verizon with such assurance of payment.

6.9 The fact that a letter of credit is requested by Verizon hereunder shall in nc way
relieve CCI from compliance with the requirements of this Agreement (including,
hut not limited to, any applicable Tariffs) as fo advance payments and payment
for Services, nor constitute a waiver or modification of the terms herein pertaining
to the discontinuance of Services for nonpayment of any amounts payment of
which is regquired by this Agreement.

7. Audits

7.1 Except as may be otherwise specifically provided in this Agreement, either Parly
{“Auditing Party”) may audit the other Party’s (*Audited Party”) books, records,
documents, facilities and systems for the purpose of evaluating the accuracy of
the Audited Party’s bilis. Such audits may be performed once in each Calendar
Year; provided, however, that audits may be conducted more frequently (but no
more frequently than ence in each Calendar Quarter) if the immediately
preceding audit found previously unceoirected net inaccuracies in billing in favor
of the Audited Party having an aggregate value of at least $1,000,000.

7.2 The audit shall be performed by independent certified public accountants
selected and paid by the Auditing Party. The accountanis shall be reasonably
acceptable to the Audited Party. Prior to commencing the audit, the accountants
shall execuie an agreement with the Audited Party in a form reasonably
acceptable to the Audited Party that protects the confidentiality of the information
disclosed by the Audited Party to the accountants. The audit shall take place at
a time and place agreed upon by the Parties; provided, that the Auditing Party
may require that the audit commence no later than sixty (60) days after the
Auditing Party has given notice of the audil to the Audiled Party.

7.3 Each Party shall cooperate fully in any such audit, providing reascnable access
to any and all employees, books, records, documents, facilities and systems,
reasonably necessary to assess the accuracy of the Audited Party’s bills.

7.4 Audits shall be performed at the Auditing Party’s expanse, provided that there
shall be no charge for reasonahle access to the Audited Party’s employees,
books, records, documents, facilities and systems necessary o assess the
accuracy of the Audited Panty's bills.

8. Authorization

8.1 Verizon represents and warrants that it is a corporation duly organized, validly
existing and in good standing under the laws of the State of Wisconsin and has
fuli power and authority 10 execute and deliver this Agreement and to perform its
obligations under this Agreement.

B.2 CCl represents and warrants that it is a corporation duly arganized, validly
existing and in good standing under the laws of the Commanwealth of Virginia,
and has full power and authority to execute and deliver this Agreement and to
perform its obligations under this Agreement.

8.3 CCl Certification.
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Notwithstanding any other provision of this Agreement, Verizon shall have no
obligation to perform under this Agreement until such time as CCI has obtained
such FCC and Commission authorization as may be required by Applicable Law
for conducting business in Ohio. CCl shall not place any orders under this
Agreement until it has obtained such authorization. CCl shall provide proof of
such authorization to Verizon upon request.

9, Billing and Payment; Disputed Amounts

9.1

9.2

9.3

9.4

9.5

Except as otherwise provided in this Agreement, each Party shall submit to the
other Party on a monthly basis in an itemized form, statement(s) of charges
incurred by the other Party under this Agreement.

Except as otherwise provided in this Agreement, payment of amounts billed for
Services provided under this Agreaement, whether billed on a meonthly basis or as
otherwise provided in this Agreement, shall be dug, in immediately available V.5,
funds, on the later of the following dates (the “Due Date™): (a) the due date
specified on the hilling Party’s statement; or {b) twenty (20) days after the date
the statement is received by the billed Party. Payments shall be iransmitted by
electronic funds transter. :

if any portion of an amount billed by a Party under this Agreement is subject to a
good faith dispute between the Parties, the billed Party shall give notice toihe
billing Party of the amounts it disputes (“Disputed Amounts”) and include in such
notice the specific details and reasons for disputing each item. A Party may also
dispute prospectively with a single notice a class of charges that it disputes.
Notice of a dispute may be given by a Party at any time, either before or after an
amount is paid, and a Party’s payment of an ameunt shall not constitute a waiver
of such Party's right to subsequently dispute its obligation to pay such amount or
to seek a refund of any amount paid. The billed Party shall pay by the Due Date
all undisputed amounts. Billing disputes shall be subject to the terms of Section
14, Dispute Resolution.

Charges due to the billing Party that are nct paid by the Due Date, shallbe
subject to a late payment charge. The late payment charge shall be in an
amount specified by the billing Party which shall not exceed a rate of one-and-
one-half percent (1.5%) of the overdue amaunt (including any unpaid previously
billed late payment charges) per month.

Although it is the intent of both Parties to submit timely statements of charges,
failure by either Party to present statements tc the other Party in a timely manner
shall not constitute a breach or detault, or a waiver of the right to payment of the
incurred charges, by the billing Party under this Agreement, and, except for
assertion of a provision of Applicable Law that limits the period in which a suit or
other proceeding can be brought before a court or other governmental entity of
appropriate jurisdiction to collect amounts due, the billed Party shall not be
entitied 1o dispute the billing Party's statement(s) based on the billing Party's
failure to submit them in a timely fashion.

10. Confidentiality

10.1

As used in this Section 10, "Confidential Information” means the following
infarmation that is disclosed by one Party {“Disclosing Party”) to the other Party
(“Receiving Party”) in connection with, or anticipation of, this Agreement:

10.1.1 Books, records, documents and other information disclosed in an audit
pursuant to Section 7;
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10.1.2 Any forecasting information provided pursuant to this Agreement,

10.1.3 Customer Information (except to the extent that (a) the Customer
information is published in a directory, {b) the Customer information is
disclosed through or in the course of furnishing a Telecommunications
Service, such as a Directory Assistance Service, Operator Service,
Caller ID or similar service, or LIDB service, or (¢} the Customer to
whom the Customer Information is related has authorized the
Receiving Party to use andfor disclose the Customer Information);

10.1.4 information related to specific facilities or equipment (including, but not
limited to, cable and pair information);

10.1.5 any information that is in written, graphic, electromagnetic, or other
tangible form, and marked at the time of disclosure as “Confidential” or
“Proprietary;” and

10.1.6 any information that is communicated orally or visually and declared to
the Receiving Party at the time of disclosure, and by written notice with
a statement of the information given to the Receiving Party within ten
(10) days after disclosure, to be “Confidential or "Proprietary”.

Notwithstanding any other pravision of this Agreement, a Parly shali have the
right to refuse to accept receipt of information which the other Party has identified
as Confidential Information pursuant to Sections 10.1.5 or 10.1.6.

10.2  Except as otherwise provided in this Agreement, the Receiving Parly shall:

10.2.1 use the Confidential Information received from the Disclosing Party only
in performance of this Agreement; and

10.2.2 using the same degree of care that it uses with similar confidential
information of its own (but in no case a.degree of care that is less than
commercially reasonable), hold Confidential Information received from
the Disclosing Party in confidence and restrict disclosure of the
Confidential Information solely to those of the Receiving Party's
Affiliates and the directors, officers, employees, Agents and
contractors of the Receiving Party and the Receiving Party's Affiliates,
that have a need to receive such Confidential Information in order to
perform the Receiving Party's obligations under this Agreement. The
Receiving Party's Affiliates and the directors, officers, employees,
Agents and contractors of the Receiving Party and the Receiving
Party's Affiliates, shall be required by the Receiving Party to comply
with the provisions of this Section 10 in the same manner as the
Receiving Party. The Receiving Party shall be liable for any failure of
the Receiving Party’s Affiliales or the directors, officers, employees,
Agents or contractors of the Receiving Party or the Receiving Party's
Affiliates, fo comply with the provisions of this Section 10.

10.3  The Receiving Party shall return or destroy all Confidential Information received
from the Disclosing Party, including any copies made by the Receiving Party,
within thirly (30) days after a written request by the Disclosing Party is delivered
to the Receiving Party, except for (a) Confidential Infermation that the Receiving
Party reasonably requires to perform its obligations under this Agreement, and
{b) one copy for archival purposes only.
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10.4  Unless otherwise agreed, ths obligations of Sections 10.2 and 10.3 do not apply
to information that:

10.4.1 was, at the time of receipt, already in the possession of or known to the
Receliving Party free of any obligaticn of confidentiality and restriction
on use;

10.4.2 is or becomes publicly available or known through no wrongful act of the
Receiving Party, the Receiving Party’s Affiliates, or the directors,
officers, employees, Agents or contractors of the Receiving Farty or
the Receiving Party's Affiliates;

10.4.3 is rightfully received from a third person having no direct or indirect
obligation of confidentiality or restricticn on use to the Disclosing Party
with respect to such information;

10.4.4 is independently developed by the Receiving Party;

10.4.5 is approved for disclosure or use by written authorization of the
Disclosing Party (including, but not limited to, in this Agreement); or

10.4.6 is required to be disclosed by the Receiving Party pursuant to Applicable
Law, provided that the Receiving Parly shall have made commercially
reasonable efforts to give adequate notice of the requirement to the
Disclosing Party in order to enable the Disclosing Paity to seek
profective arrangements.

10.5  Nolwithstanding the provisions of Sections 10.1 through 10.4, the Receiving
Party may use and disclose Confidential Information received from the Disclosing
Party to the extent necessary to enforce the Receiving Party's rights under this
Agreement or Applicable Law. In making any such disclosure, the Receiving
Party shall make reasonable efforts to preserve the confidentiality and restrict the
use cf the Confidential Information while it is in the pessession of any person {o
whom it is disclosed, including, but not limited to, by requesting any
governmental entity to whom the Confidential Information is disclosed to treat it
as confidential and restrict its use to purposes related to the proceeding pending
before it.

10.6  The Disclosing Party shall retain all of the Disclosing Party's right, title and
interest in any Confidential Information disclosed by the Disclosing Party to the
Receiving Party. Except as otherwise expressly provided in this Agreement, no
license is granted by this Agreement with respect to any Confidential Information
{including, but not imited to, under any patent, trademark or copyright), nor is
any such license to be implied solely by virtue of the disclosure of Gonfidential
Information.

10.7  The provisions of this Section 10 shall be in addition to and not in derogation of
any provisions of Applicable Law, including, but not limited to, 47 U.S.C. § 222,
and are not intended to constitute a waiver by a Party of any right with regard to
the use, or protection of the confidentiality of, CPNI provided by Applicable Law.

10.8  Each Party’s obligations under this Section 10 shall survive expiration,
cancellation ar termination of this Agreement.

11. Counterparts
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12.

13.

14.

This Agreement may be executed in two or more counterparts, each of which shall be
deemed an original and all of which together shall constitute one and the same
instrument.

Default

It either Party (“Defaulting Party”} fails 1o make a payment required by this Agreement
(including, but not limited to, any payment required by Section 9.3 of undisputed amounts
to the billing Party) or materially breaches any other material provision of this Agreement,
and such failure or breach continues for thirty (30) days after written notice thereof from
the other Party, the other Party may, by written nofice to the Defauliing Party, (a)
suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and
terminate the provision of all Services hereunder.

Discontinuance of Service by CCI

131 It CCI proposes to discontinue, or actually discontinues, its provision of service to
all or substantially all of its Customers, whether voluntarily, as a result of
bankruptey, or for any other reason, CCI shall send written notice of such
discontinuance to Verizon, the Commission, and each of CCl's Customers. CCl
shall provide such notice such number of days in advance of discontinuance of
its service as shall be raquired by Applicable Law. Unless the period for advance
notice of discontinuance of service required by Applicable Law is more than thirty
(30} days, to the extent commercially feasible, CCl shall send such notice at least
thily (30) days prior 1o its discontinuance of service.

13.2  Such notice must advise each CCl Customer that unless action is taken by the
CClI Customer to switch to a different carrier prior to CCl's proposed
discontinuance of service, the CCI Customer will be withcut the service provided
by CCl to the CCI Customer.

13.3  Should a CCI Customer subsequently become a Verizon Customer, CCI shall
provide Verizon with all information necessary for Verizon to establish service for
the CCIl Customer, including, but not limited to, the CCI Customer’s billed name,
listed name, service address, and billing address, and the services being
provided to the CCl Customer.

13.4  Nothing in this Section 13 shall limit Verizon’s right to cancel or terminate this
Agreement or suspend provision of Services under this Agreement,

Dispute Resolution

141 Except as otherwise provided in this Agreement, any dispute between tha Parties
regarding the interpretation or enfercement of this Agreement or any of its terms
shall be addressed by good faith negotiation between the Parties. To initiate
such negotiation, a Party must provide to the other Party written notice of the
dispute that includes both a detailed description of the dispute or alleged
nonperformance and the name of an individual who will serve as the initiating
Party's representative in the negotiation. The other Party shall have ten
Business Days to designate its own representative in the negotiation. The
Pariies’ representatives shall meet at least once within 45 days after the date of
the initiating Party’s written nctice in an attempt to reach a good faith resolution
of the dispute. Upon agreement, the Parties’ representatives may utilize other
alternative dispute resolution procedures such as private mediation to assist in
the negotialions.
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15,

16.

17.

18.

14,2 If the Parties have been unable 1o resolve the dispute within 45 days of the daie
of the initiating Party’s written notice, either Party may pursue any remedies
available to it under this Agreement, at law, in equity, or otherwise, including, but
not fimited to, instituting an appropriate proceeding before the Commission, the
FCC, or a court of competent jurisdiction.

Force Majeure

15.1 Neither Party shall be responsible for any delay or failure in performance which
results from causes beyond its reasonable control (“Force Majeure Events”),
whether or not foreseeabls by such Party. Such Force Majeure Events include,
but are not limited to, adverse weather conditions, flood, fire, explosion,
earthquake, volcanic action, power failurs, embargo, boycott, war, revolution, civil
commotion, act of public enemiegs, labor unrest (including, but not limited to,
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain
equipment, parts, software or repairs thereol, acts or omissions of the other
Party, and acts of God.

15.2  If a Force Majeure Event occurs, the non-performing Party shall give prompt
notification of its inability to perform to the other Party. During the period that the
non-performing Party is unable to perform, the other Party shall also be excused
from performance of its obligations to the extent such obligations are reciprocal
to, or depend upon, the performance of the non-performing Party that has been
prevented by the Force Majeure Event. The non-performing Party shall use
commercially reasonable effarts to avoid or remove the cause(s} of its non-
performance and both Parties shall proceed to perform once the cause(s) are
removed or cease.

15.3  Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shalla
Force Majeure Event excuse either Party from an obligation to pay money as
required by this Agreement.

15.4  Nothing in this Agreement shall require the non-performing Party to settle any
labor dispute except as the non-performing Party, in its sole discretion,
determines appropriate.

Forecasts

In addition to any other fcrecasts required by this Agreement, upon request by Verizon,
CCl shall provide to Verizon forecasts regarding the Services that CCl expects to
purchase from Verizon, including, but not limited to, forecasts regarding the types and
volumes of Services that CCl expects to purchase and the locaticns where such Services
will be purchased.

Fraud

CCI assumes responsibility for all fraud associated with its Customers and accounts.
Verizon shall bear no responsibility for, and shall have no obligation to investigate or
make adjustments to CCl's account in cases of, fraud by CCl's Customers or other third
parties.

Good Faith Performance

The Parties shall act in good faith in their performance of this Agreement. Except as
otherwise expressly stated in this Agreement (including, but not limited to, where
consant, approval, agreemant or a similar action is stated to be within a Party's sole
discretion), where consent, approval, mutual agreement or a similar action is required by
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18,

20,

s

any provision of this Agreement, such action shail not be unreasonably withheld,
conditioned or delayad. If and, to the extent that, Verizon, prior to the Effective Date of
this Agreement, has not provided in the State of Ohic a service or arrangement offered
under this Agreement, Verizon reserves the right to negotiate in good faith with CCI
reasonable terms and conditions (including, without limitation, rates and implementiation
timeframes) for such service or arrangement; and, if the Parties cannot agree to such
terms and conditions (including, without limitation, rates and implementation timeframes),
either Party may utilize the Agreement’s dispute resolution procedures,

Headings

The headings used in the Principal Document are inserted for convenience of reference
only and are not intended to be a part of or to afiect the meaning of the Principal
Document.

Indemnification

20.1  Each Party {“indemnifying Party") shall indemnify, defend and hold harmless the
other Party {"Indemnified Party™), the Indemnified Party’s Affillates, and the
directors, officers and employees of the Indemnified Party and the Indemnified
Party’s Affiliates, from and against any and all Claims that arise out of bodily
injury to or death of any person, or damage to, or destruction or loss of, tangible
real and/or personal property of any person, to the extent such injury, death,
damage, destruction or loss, was proximately caused by the grossly negligent or
intentionally wrongful acts or omissions cf the Indemnifying Party, the
Indemnifying Party's Affiliates, or the directors, officers, employees, Agents or
contractors {excluding the Indemnified Party) of the Indemnifying Party or the
Indemnifying Party’s Affiliates, in connection with this Agreement.

20.2 Indemnification Process.

20.2.1 As used in this Section 20, “Indemnified Person” means a person whom
an Indamnifying Party is obligated to indemnify, defend and/or hold
harmless under Section 20.1.

20.2.2 An Indemnifying Party’s obligations under Section 20.1 shall be
conditioned upon the following:

20.2.3 The Indemnified Person: (a) shall give the Indemnifying Party notice of
the Claim promptly after becaming aware thereof (including a
statement of facts known to the Indemnified Persen relaled to the
Claim and an estimate of the amount thereof}; (b) prior to taking any
material action with respect to a Third Party Claim, shall consult with
the Indemnifying Party as to the procedure to be followed in defending,
settling, ar compromiging the Claim; (c} shall not consent to any
settlement or compromise of a Third Party Claim without the wrilten
consent of the Indemnifying Party; (d} shall permit the Indemnifying
Party to assume the defense of a Third Party Claim (including, except
as provided below, the compromise or settlement therect) at the
Indemnifying Party’s own cost and expense, provided, however, that
the Ingemnified Person shall have the right to approve the
Indemnifying Party's choice of legal counsel.

20.2.4 If the Indemnified Person fails to comply with Section 20.2.3 with respect
to & Claim, to the extent such failure shall have a material adverse
effect upon the Indemnitying Party, the Indemnifying Party shall be
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21.

20.3

20.4

Insurance

214

relieved of its obligation to indemnify, defend and hold harmless the
Indemnified Person with respect 1o such Claim under this Agreement,

20.2.5 Subject 10 20.2.6 and 20.2.7, below, the Indemnifying Party shall have

the autherity to defend and settle any Third Party Claim.

20.2.6 With respect to any Third Party Claim, the Indemnified Person shail be

entitled to participate with the Indemnifying Party in the defense of the
Claim if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Person. In so participating, the
Indemnified Person shall be entitled tc employ separate counsel for the
defense at the Indemnified Person’s expense. The Indemnified Person
shall also be entitled to participate, at its own expense, in the defense
of any Claim, as to any portion of the Claim as to which it is not entitled
to be indemnified, defended and held harmless by the Indemnifying
Party.

20.2.7 tn no event shall the Indemnifying Party settle a Third Party Claim or

consent to any judgment with regard to a Third Party Claim without the
prior written consent of the indemnified Party, which shall not be
unreasonably withheld, conditioned or delayed. In the event the
settlement or judgment requires a contribution from or affects the rights
of an Indemnified Person, the Indemnified Person shall have the right
fo refuse such settlemnent or judgment with respect to itself and, at iis
own cost and expense, take over the defense against the Third Party
Claim, provided that in such event the Indemnifying Party shall not be
responsible for, nor shall it be obligated to indemnify or hold harmless
the Indemnified Person against, the Third Party Claim for any amount
in excess of such refused settlement ar judgment,

20.2.8 The Indemnified Person shall, in all cases, assert any and all provisions

in applicable Tariffs and Customer contracts that limit liability to third
persens as a bar fo, or limitation on, any recovery by a third-person
claimant.

20.2.9 The Indemnifying Party and the Indemnified Person shall offer each

other all reasonable cooperation and assistance in the defense of any
Third Party Claim.

Each Party agrees that it will not implead or bring any action against the other
Party, the other Party’s Affiliates, or any of the directors, officers or employees of
the other Party or the other Party’s Affiliates, based on any claim by any person
for personal injury or death that cccurs in the course or scope of employment of
such person by the other Party or the other Party’s Affiliate and that arises out of
performance of this Agreement.

Each Party’s obligations under this Section 20 shall survive expiration,
canceliation or terminaticn of this Agreement.

CCl shall maintain during the term of this Agreement and for a period of two
years thereafter all insurance and/or bonds required io satisfy its obligations
under this Agreement {including, but not limited to, iis obligations set forth in
Section 20 hereof) and all insurance and/or bonds required by Applicable Law.
The insurance andfor bonds shall be obtained from an insurer having an A.M,
Best insurance rating of at least A-, financial size category VIl or greater. Ata
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minimum and without limiting the foregoing undertaking, CCI shall maintain the
following insurance:

21.11  To the extent CCl obtains only resale Services and/or UNE Platform
combinalion Services under this Agreement, Commercizl General
Liability Insurance, an an occurrencé basis, including but not limited to,
premises-operations, broad form property damage,
products/completed operations, contractual liability, indepandent
coniractors, and personal injury, with limits of at least $2,000,000
combined single limit for each occurrence. In the event CCl cbtains
Services other than resale Services or UNE Platform combination
Services under this Agreement, Commercial General Ligbility
Insurance, on an occurrence basis, including but not limited to,
premises-cperations, broad form property damage,
products/completed operations, contractual liability, independent
contractors, and personal injury, with limits of at least $2,000,000
combined single limit for each oceurrence.

21.1.2 Tothe extent CCl obtains only resale Services and/or UNE Platform
combinaticn Services under this Agreement, Commercial Motor
Vehicle {Automobile) Liability Insurance covering all owned, hired and
non-owned vehicles, with limits of at least $2,000,000 combined single
limit for each occurrence. In the event CCI obtains Services other than
resale Services or UNE Platform combination Services under this
Agreement, Commercial Motor Vehicle Liability Insurance covering all
owned, hired and non-owned vehicles, with limits of at least
$2,000,000 combined single limit for each cccurrence.

21.1.3  To the extent GCIl obtains only resale Services andfor UNE Platform
combination Services under this Agreement, Excess Lighility
Insurance, in the umbrella farm, with limits of at lsast $5,000,000
combined single limit for each occurrence. In the event CCl obtains
Services cther than resale Services or UNE Platform combination
Services under this Agreement, Excess Liability Insurance, in the
umbrella form, with limits of at least $10,000,000 combined single limil
for each occurrence.

21.1.4  Tothe extent CCI obtains only resale Services and/or UNE Platform
combination Services under this Agreement, Worker's Compensation
Insurance as required by Applicable Law and Empioyer’s Liability
Insurance with limits of not lzss than $1,000,000 per occurrence. In
the event CCI obtains Services other than resale Services or UNE
Platform combination Services under this Agreement, Worker's
Compensation Insurance as required by Applicable Law and
Employer's Liability Insurance with limits of net less than $2,000,000
per occurrence.

21.1.5  All risk property insurance on a full replacement cost basis for all of
CCl's real and personal property located at any Collocation site or
otherwise located on or in any Verizon premises (whether owned,
leasad or ctherwise occupied by Verizon), facility, equipment or right-
of-way.

212  Anydeductibles, self-insured retentions or loss limits (“Retentions™} for the

foregoing insurance must be disclosed on the cerificates of insurance to be
provided to Verizon pursuant to Sections 21.4 and 21.5, and Verizon reserves
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21.3

21.4

21.5

216

21.7

the right to reject any such Retentions in its reasonable discretion. All Retentions
shall be the responsibility of CCI.

CCI shall name Verizon and Verizon's Affiliates as additional insureds on the
foregeing liability insurance.

CCl shall, within two (2) weeks of the Effective Date hereof at the time of each
renewal ol, or material change in, CCl 's insurance policies, and at such othsr
times as Verizon may reasonably specify, furnish certificates or other proof of the
foregoing insurance reasonably acceptable to Verizon. The certificates or other
proof of the foregoing insurance shall be sent to: Director - Contract
Performance & Administration, Verizen Wholesale Markets, 600 H|dden Ridge,
HQEWMNOTICES, Irving. TX 75038.

CCl shall require its contractors, if any, that may enter upon the premises or
access the facilities or equipment of Verizon or Verizon's affiliates to maintain
insurance in accordance with Sections 21.1 through 21.3 and, if requested, to
furnish Verizon certificates or olher adequate procf of such insurance acceptable
to Verizon in accordance with Section 21.4

If CCl or GCl's contractors fail to maintain insurance as raquired in Sections 21.1
through 21.5, above, Verizon may (but shall not be obligated to) purchase such
insurance and CCl shall reimburse Verizon for the cost of the insurance.

Certificates furnished by CCl or CCI's contractors shall contain a clause stating:
"Werizon North Inc. shall be notified in writing at least thirty (30} days prior to
cancellation of, or any material change in, the insurance.”

22. Intellectual Property

221

22.2

22.3

Except as expressly stated in this Agreement, this Agreement shall not be
construed as granling a license with respect to any patent, copyright, trade
name, trademark, service mark, trade secret or any other intellectual preperty,
now or hereafter cwned, controlted or licensable by either Party. Except as
expressly stated in this Agreement, neither Party may use any patent,
copyrightable materials, trademark, trade name, trade secret or other intellectual
property right, of the other Party except in accordance with the terms of a
separate license agreement between the Parties granting such rights.

Except as stated in Section 22.4, neither Party shall have any obligation io
defend, indemnify or hold harmless, or acquire any license or right for the benefit
of, or owe any other obligation cr have any liability to, the other Party or its
Affiliates or Customers based on or arising from any Third Party Claim alleging or
asserting that the provision or use of any service, facility, arrangement, or
software by either Party under this Agreement, or the performance of any service
or method, either alone or in combination with the ather Party, constitutes direct,
vicarious or contributory infringement or inducement to infringe, or misuse or
misappropriation of any patent, copyright, trademark, trade secret, or any other
proprietary or inteliectual property right of any Party or third person. Each Party,
however, shall offer to the other reasonable cooperation and assistance in the
defense of any such claim.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TG A CLAIM OF INFRINGEMENT,
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23.

24,

25,

22.4

MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
RIGHT.

CCl agrees that the Services provided by Verizon hereunder shall be subject to
the terms, conditions and restrictions containad in any applicable agreements
(including, but not limited to software or other intellectual property license
agreements) between Verizon and Verizon's vendors. Verizon agrees to advise
CCl, directly or through a third party, of any such terms, conditions or restrictions
that may limit any CCl use of a Service provided by Verizon that is otherwise
permitted by this Agreement. At CCl's written request, to the extent required by
Applicable Law, Verizon will use Verizon's hest efforts, as commercially
practicable, to obtain intellectual property rights from Verizon’s vendor to aliow
CCl to use the Service in the same manner as Verizon that are coextensive with
Verizon's intellectual property rights, on terms and conditions that are equal in
quality to the terms and cenditions under which Verizon has obtained Verizon’s
intellectual property rights. CCI shall reimburse Verizon for the cost of obtaining
such rights.

Joint Work Product

The Principal Document is the joint work product of the Parties, has been negotiated by
the Parties, and shall be fairly interpreted in accordance with its terms. In the event of
any ambiguities, no inferences shell be drawn against either Party.

Law Enforcement

241

242

24.3

Each Party may cooperate with law enforcement authorities and national security
authorilies to the full extent required or permitied by Applicable Law in matters
related to Services provided by it under this Agreement, including, but not limited
to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order to suppert law enforcement and/or
national security operations, and, the installation of wiretaps, trap-and-trace
facilities and equipment, and dialed number recording facilities and eguipment.

A Party shall not have the obligation to inform the other Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
national security authorities, except to the extent required by Applicable Law.

Where a law enforcement or national securily request relates to the
establishment of lines (including, but not limited 1o, lines established to support
interception of communications on other lines), or the installation of other
services, facilities or arrangements, a Party may act to prevent the other Party
from obtaining access to information concerning such lines, services, facilities
and arrangements, through operations support system interfaces.

Liability

251

25.2

As used in this Section 25, "Service Failure” means a failure to comply with a
direction to install, restore or terminate Services under this Agreement, a fatlure
to provide Services under this Agreement, and failures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement,

Except as otherwise stated in Seclion 25.5, the liability, if any, of a Party, a

Party's Affiliates, and the directors, officers and employees of a Party and a
Party's Affiliates, to the other Party, the other Party's Customers, and {0 any
other person, for Claims arising out of a Service Failure shall not exceed an
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26.

25.3

25.4

25.5

25.6

25.7

“'\_/‘

amount equal to the pro rata applicable monthly charge for the Services that are
subject to the Service Failurs for the period in which such Service Failure occurs.

Except as otherwise stated in Section 25.5, a Party, a Party's Affiliates, and the
directors, officers and amployees of a Party and a Party's Affiliates, shall not be
liable to the other Party, the other Party's Customers, or to any other person, in
connection with this Agreement (including, but not limited to, in connecticn with a
Service Failure or any breach, delay or failure in performance, of this Agresmant)
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or
like damages, including, but not limited to, damages for lost revenues, profits or
savings, or other commercial or economic loss, even if the person whase liability
is excluded by this Section has been advised of the possibility of such damages.

The limitaticns and exclusions of liability stated in Sections 25.1 through 25.3
shall apply regardless of the form of a claim or action, whether statutory, in
contract, warranty, strict liability, fort (including, but not limited to, negligence of a2
Party), or olherwise.

Nothing contained in Sections 25.1 through 26.4 shall exclude or limit liability:
25.5.1 under Sections 20, Indemnification, or 41, Taxes.

25.5.2 for any obligation to indemnify, defend and/or hold harmless that a Party
may have under this Agreement. :

25.5.3 for damages arising out of or resulting from bodily injury to or death of
any person, or damage to, or destruction or loss of, tangible real and/or
personal property of any person, or Toxic or Hazardous Substances, to
the extent such damages are otherwise recoverable under Applicable
Law;

25.5.4 for a claim for infringement of any patent, copyright, trade name, trade
mark, service mark, or other intellectual property interest;

25,5.5 under Section 258 of the Act or any order of FCC or the Commission
implementing Section 258; or

25.5.6 under the financial incentive or remedy provisions of any service guality
olan required by the FCC or the Commission.

In the event that the liability of a Party, a Party’s Affiliate, or a director, officer or
employee of a Parly or a Parly's Affiliate, is limited and/or excluded under both
this Section 25 and a provision of an applicable Tariff, the liability of the Party or
other person shall be limited to the smalier of the amounis for which such Party
or other person would be liable under this Section or the Tarifl provision.

Each Party shall, in its tariffs and other contracts with its Customers, provide that
in no case shall the other Party, the other Party’s Affiliates, or the directors,
officers or employees of the other Party or the other Party’s Affiliates, be liable to
such Customers or other third-persons for any special, indirect, incidental,
consequential, reliance, exemplary, punitive or other damages, arising out of a
Service Failure.

Network Management

261

Cooperation. The Parlies will work cooperatively in a commercially reasonable
manner to install and maintain a reliable network. CCl and Verizon will exchange
appropriate information {e.g., network information, maintehance contact
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27,

28.

numbers, escalation procedures, and information required to comply with
requirements of law enforcement and national security agencies) to achieve this
desired reliability. In addition, the Parties will work cooperatively in a
commercially reasanable manner to apply sound network management principles
to alleviate or to prevent traffic congestion and subject to Section 17, to minimize
fraud associated with third number billed calls, calling card calls, and other
services related to this Agreement.

26.2  Responsibility for Following Standards. Each Party recognizes & responsibility to
follow the standards that may be agreed to between the Parties and to employ
characteristics and methods of operation that will not interfere with or impair the
service, network or facilities of the other Party or any third parties connected with
or involved direclly in the network or facilities of the other.

26.3  Interferance or Impairment. If a Party (“Impairad Party”) reasanably determines
that the services, network, facilities, or methods of operation, of the other Party
(“Interfering Party”) will or are likely to interiere with or impair the Impaired Party’'s
pravisicn of services or the operation of the Impairad Party's network or facilities,
the Impaired Party may interrupt or suspend any Service provided to the
Interfering Party to the extent necessary to prevent such interference or
impairment, subject to the following:

26.3.1 Except in emargancy situations (e.g., situations involving a risk of bodily
injury 1o persons or damage to tangible property, or an interruption in
Customer sarvice) or as otherwise provided in this Agreement, the
Impaired Parly shall have given the Interfering Parly at least ten (10)
days’ prior written notice of the interference or impairment or potential
interference or impairment and the need to ¢orrect the condition within
said time period; and taken other acticns, if any, required by Applicable
Law; and,

26.3.2 Upon correction of the interference or impairment, the Impaired Party will
promptly restore the interrupted or suspanded Service. The Impaired
Party shall not be obligated to provide an out-of-service credit
allowance or other compensation to the Interfering Party in connection
with the suspended Service.

26.4  QOutage Repair Standard. In the event of an outage or trouble in any Service
being provided by a Party hereunder, the Providing Party will foltow Verizon's
standard procedures for isofating and clearing the outage or trouble.

Non-Exclusive Remedies

Except as otherwise expressly provided in this Agreement, sach of the remedies
provided under this Agreement is cumulative and is in addition {0 any other remedies that
may be available under this Agreement or at law or in equity.

Notice of Network Changes

If a Party makes a change in the informaticn necessary for the transmission and routing
of services using that Party's facilities or network, or any other change in its facilities or
network that will materially affect the interoperability of its facilities or network with the
other Party’s facilitias or network, the Party making the change shall publish notice of the
change at least ninety (90) days in advance of such change, and shall use reasonable
efforts, as commercially practicable, to publish such notice at least one hundred eighty
{180) days in advance of the change; provided, however, that if an earlier publication of
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notice of a change is required by Applicable Law (including, but not fimited to, 47 CFR
51.325 through 51. 335) noiice shall be given at the time required by Applicable Law.

29, Notices

291 Except as otherwise provided in this Agreement, notices given by one Party to
the other Party under this Agreement:

23.1.1 shall be in writing;

29.1.2 shall be delivered (a) personally, (b) by express delivery service with
next Business Day delivery, (c) by First Class, certified or registered
U.5. mail, postage prepaid, or {d) by facsimile telecopy, with a copy
delivered in accordance with (a), (b) or {¢), preceding; and

29.1.3 shall be delivered to the following addresses of the Parties:
To CCI:

Debra A. Waller

Regulatory Paralegal

4142 Melrose Ave,, # 25, NW

Roanoke, VA 24017

Telephone Number: (540) 444-2146
Facsimile Number: (540) 444-2133
Internat Address: dwaller @ ceitelecom.com

To Verizon:

Director-Contract Performance & Administration
Verizon Wholesale Markets

600 Hidden Ridge

HQEWMNOTICES

Irving, TX 75038

Telephonz Number: 972-718-5988

Facsimile Number: 972-719-1519

Internet Address: wmnotices @verizon.com

with a copy to:
Vice President and Associate General Counszl
Verizon Wholesale Markets
1515 North Court House Road
Suite 500
Arlington, VA 22201
Facsimile: 703-351-3664

or to such other address as either Party shall designate by proper notice.

Notices will be deemed given as of the earlier of (a) where there is parsonal
delivery of the notice, the date of actual receipt, (b) where the notice is sent via
express delivery service for next Business Day delivery, the next Business Day
after the notice is sent, (¢) where the notice is sent via First Class U.5. Mail,
three (3} Business Days after mailing, (d) where notice is sent via certified or
registered U.S. mail, the date of receipt shown on the Postal Service receipt, and
{e) whare the notice is sent via facsimile telecopy, if the notice is senton a
Business Day and before 5 PM. in the time zone where it is received, on the date
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30.

31.

32.

33.

set forth on the telecopy confirmation, or if the notice is sent on a non-Business
Day or if the notice is sent after 5 PM in the time zone where it is received, the
next Business Day after the date set forth on the telecopy confirmation.

Ordering and Maintenance

CCl shall use Verizon's electronic Operations Support Systemn access platforms to submit
Orders and requests for maintenance and repair of Services, and to engage in other pre-
ordering, crdering, provisioning, maintenance and repair transactions. If Verizon has not

. yet deployed an electronic capability for CCl to perform a pre-ordering, ordering,

provisioning, maintenance or repair, transaction cfterad by Varizon, CCI shall use such
other processes as Verizon has made available for performing such transaction
(including, but not limited, to submission of Orders by telephonic facsimile transmission
and placing trouble reports by voice telephone transmission).

Performance Standards

31.1  Verizon shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law, including, but not limited to,
Section 251(c) of the Act.

31.2  To the extent required by Appendix D, Section V, “Carrier-to-Carrier Performance
Plan {Including Performance Measurements),” and Appendix D, Attachment A,
“Carrier-to-Carrier Performance Assurance Plan,” of the Merger Order, Verizon
shall provide performance measurement results to CCI.

31.8 CCl shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law.

Paint of Contact for CCI Customers

32.1  CCI shalt establish telephone numbers and mailing addresses at which CCI
Customers may communicate with CCI and shall advise CCl Customers of these
telephone numbers and mailing addresses.

32.2  Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and
may decline, to accept a communication from a CC| Customer, including, but not
limited to, a CCI Customer request for repair or maintenance of a Verizon
Service provided to CCI.

Predecessor Agreements
33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties:

33.1.1 Further to the provisions of Section 1 of the General Terms and
Conditions of this Agreement, any prior interconnection or resale
agreement between the Parties for the State of Ohio pursuant to
Section 252 of the Act and in effect prior to the Effective Date is hereby
amended, extended and restated; and

33.1.2 any Services that were purchased by one Party from the other Party
under a prior interconnection or resale agreement between the Parties
for the State of Ohio pursuant to Section 252 of the Act and in effect
prior to the Effective Date, shall as of the Effective Date be subject to
and purchased under this Agreement.

33.2  Except as otherwise agreed in writing by the Parties, if a Service purchased by a
Pariy under a prior interconnection or resale agreement between the Parties
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34.

35,

36.

33.3

pursuant to Section 252 of the Act was subject to a contractual commitment that
it would be purchased for a period of longer than cne month, and such period
had not yet expired as of the Effective Date and the Service had not been
terminated pricr to the Effective Date, to the extent not inconsistent with this
Agreement, such commitment shall remain in effect and the Service will be
purchased under this Agreement; provided, that if this Agreement woulid
materially alter the terms of the commitment, either Party make elect to cance!
the commitment.

It either Party elects to cancel the commitment pursuant to the proviso in Section
33.2, the Purchasing Party shall not be liable for any termination charge that
would otherwise have applied. However, if the commitment was cancelled by the
Purchasing Party, the Providing Party shall be entitled to payment from the
Purchasing Party of the difference between the price of the Service that was
actually paid by the Purchasing Party under the commitment and the price of the
Service that would have applied if the commitment had been to purchase the
Service only until the tima that tha commitment was cancelled.

Publicity and Use of Trademarks or Service Marks

341

34.2

343

A Party, its Affiliates, and their respective contractors and Agents, shall not use
the other Party's trademarks, service marks, logos or other proprietary trade
dress, in connection with the sale of products or services, or in any advertising,
press releases, publicity matters or other promctional materials, unless the other
Party has given its written consent for such use, which consent the other Party
may grant or withhold in its socle discretion.

Neither Party may imply any direct or indirect affiliation with or spensorship or
endorsement of it ar its services or products hy the other Party.

Any violation of this Section 34 shall be considered a material breach of this
Agresment.

References

35.1

356.2

All references to Sections, Appendices and Exhibits shall be deemed to be
references to Sections, Appendices and Exhibits of this Agreement unless the
context shall otherwise require.

Unless the context shall otherwise requirg, any reference to a Tariff, agreement,
technical or other document {including Verizon or third party guides, practices or
handbooks), or provision of Applicable Law, is to such Tariff, agreemant,
document, or provision of Applicable Law, as amended and supplemented from
time to time (and, in the case of a Tarilf or provision of Applicable Law, to any
successor Tariff or provision).

Relationship of the Parties

36.1

36.2

The relationship of the Parties under this Agreemant shall be that of independent
contractors and nothing herein shall be construed as creating any other
relationship between the Parties.

Nothing contained in this Agreement shall make either Parly the employee of the
other, create a partnership, joint venture, or other similar relationship between
the Parties, or grant to either Party a franchise, distributorship or similar interest.
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37.

38.

36.3

36.4

36.5

35.6

Except for provisions herein expressly authorizing a Parly io act for another
Party, nothing in this Agreement shall canstitute a Party as a legal representative
or Agent of the other Party, nor shall & Parly have the right or authority to
assume, create or incur any liability or any obligation of any kind, express or
implied, against, in the name or on behalf of the cther Party unless otherwise
expressly permitted by such other Party in writing, which permissicn may be
granted or withheld by the other Party in its sole discretion.

Each Party shall have sole authority and responsibility to hire, fire, compensate,
supervise, and otherwise control its employees, Agents and contraclors. Each
Party shall be solely responsible for payment of any Social Security or other
taxes that it is required by Applicable Law to pay in conjunction with its
employees, Agents and contractors, and for withholding and remitting to the
applicable taxing authorities any taxes that it is required by Applicable Law to
collect from its employees.

Except as otherwise expressly provided in this Agreement, no Party undertakes
to perform any obligation of the other Party, whether regulatory or contractual, or
to assume any responsibility for the management of the other Party's business.

The relationship of the Parties under this Agreement is a non-exclusive
refationship.

Reservation of Rights

371

37.2

Notwithstanding anything to the contrary in this Agreement, neither Party waives,
and each Party hereby expressly reserves, its rights: (a) to appeal or otherwise
seek the reversal of and changes in any arbitration decision associated with this
Agreement; {b) to challenge the lawfulness of this Agreement and any grovision
of this Agreement; (c) to seek changss in this Agreement (including, but not
limited to, changes in rates, charges and the Services that must be offered)
through changes in Applicable Law; (d) to challenge the lawfulness and propriety
of, and to seek to changa, any Applicable Law, including, but not limited to any
rule, regulation, order or decision of the Comimission, the FCC, or a court of
applicable jurisdiction; and (e) 1o collect debts owed to it under any prior

interconnection ar resale agreements. Nothing in this Agreement shall be

deemed to limit or prejudice any position a Party has taken or may take before
the Commission, the FCC, any other state or federal requlatory or legislative
bodies, courts of applicable jurisdiction, or industry fora, The provisions of this
Section shall survive the expiraticn, cancellation or termination of this
Agreement.

CCl acknowledges CCI has been advised by Verizon that it is Verizon's position
that:

37.2.1 This Agreement contains certain provisions which are intended te reflect
Applicable Law and Commission and/or FCC arbitration decisions; and

37.2.2 For the purposes of Appendix D, Sections 31 and 32, of the Merger
Order, such provisions shall not be deemed to have been voluntarily
negotiated or agreed to by Verizon and shall not be available to
carriers pursuant to Appendix D, Sections 31 and 32 of the Merger
Order.

Subcontractors
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39.

40.

41.

A Party may use a contractor of the Party (including, but not limited to, an Affiliate of the
Party) to perform the Party’s obligations under this Agreement; provided, that a Parly's
use of a contractor shall not release the Party from any duly or liability to fuifill the Party's
obligations under this Agreement.

Successors and Assigns

This Agreement shall be binding on and inure to the benefit of the Parties and their
respective legal successors and permitied assigns.

Survival

The rights, liabilities and obligations of a Party for acts ar omissions occurring prior to the
expiration, cancellation or termination of this Agreement, the rights, liabilities and
obligations of a Party under any provision of this Agreement regarding confidential
information {including but not limited to, Section 10), indemnification or defense
{(including, but not limited to, Section 20}, or limitation or exclusion of liability (including,
but not limited o, Section 25}, and the rights, liabilities and obligations of a Party under
any provisicn of this Agreement which by its terms or nature is intended to continue
beyond or to be performed after the expiration, cancellation or termination of this
Agreement, shall survive the expiration, cancellation or termination of this Agreement.

Taxes

41.1 In General. With respect to any purchase hereunder of Services, if any federal,
state or local tax, fee, surcharge or other tax-like charge (a "Tax"} is required or
permiited by Applicable Law or a Tariff to be collected from the Purchasing Party
by the Providing Party, then (a) the Providing Party shall properly bill the
Purchasing Party for such Tax, (b) the Purchasing Party shall timely remit such
Tax to the Providing Party and (c) the Providing Party shall timely remit such
collected Tax to the applicable taxing authority.

41.2  Taxes Imposed on the Providing Party. With respect {o any purchase hereunder
of Services, if any tederal, state or local Tax is imposed by Applicable Law on the
receipts of the Providing Party, and such Applicable Law permits the Providing
Party to excluda certain receipts received from sales for resale to a public utility,
distributor, telephane company, local exchange carrier, telecommunications
company or other communications company (“Telecommunications Company”},
such exclusion being based solely on the fact that the Purchasing Party is also
subject to & tax based upon receipts ("Receipts Tax”), then the Purchasing Party
{a) shall provide the Providing Party with notice in writing in accordance with
Section 41.6 of this Agreement of its intent to pay the Receipts Tax and (b) shall
timely pay the Receipts Tax o the applicable tax authority.

41,3 Taxes Imposed on Customers. With respect t¢ any purchase hereunder of
Services that are resold to a third party, if any federal, state or lccal Tax is
imposed by Applicable Law on the subscriber, end-user, Customer or ultimate
ccnsumer (“Subscriber”) in connection with any such purchase, which a
Telecommunications Company is required to impose and/or colfect from a
Subscriber, then the Purchasing Party (a) shall be required to impose and/or
collect such Tax from the Subscriber and (b) shall timaly remit such Tax to the
applicable taxing authority.

41,4  Liability for Uncollected Tax, Interest and Penalty. If the Providing Party has not
received an exemption certificate from the Purchasing Party and the Providing
Party tails to bill the Purchasing Party for any Tax as required by Section 41.1,
then, as between the Providing Party and the Purchasing Party, (a} the
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Purchasing Farty shall remain liable for such unbilied Tax and (b) the Providing
Party shall be liable for any interest assessed therean and any panalty assessed
with respect to such unbilled Tax by such authority. |f the Providing Party
propetly bills the Purchasing Party for any Tax but the Purchasing Party fails to
remit such Tax to the Providing Party as required by Section 41.1, then, as
between the Providing Party and the Purchasing Party, the Purchasing Party
shall be liable for such uncollected Tax and any interest assessed thereon, as
well as any penalty assessed with respect to such uncollected Tax by the
applicable taxing authority. If the Providing Party does not collect any Tax as
requirad by Section 41.1 because the Purchasing Party has provided such
Providing Party with an exemption certificate that is later found to be inadequate
by a taxing authority, then, as between the Providing Party and the Purchasing
Party, the Purchasing Party shall be liable for such uncollected Tax and any
interest assessed thereon, as well as any penalty assessed with respect 1o such
uncollected Tax by the applicable taxing authority. If the Purchasing Party fails to
pay the Beceipts Tax as required by Section 41.2, then, as between the
Providing Party and the Purchasing Party, (x) the Providing Party shall be liable
for any Tax imposed on its receipts and (y) the Purchasing Party shall be liable
for any interest assessed thereon and any penalty assessed upon the Providing
Party with respect to such Tax by such authority. [f the Purchasing Party fails to
impose and/or collect any Tax from Subscribers as required by Section 41.3,
then, as between the Providing Party and the Purchasing Party, the Purchasing
Party shall remain liable for such uncollected Tax and any interest assessed
thereon, as well as any penalty assessed with respect to such uncollected Tax by
the applicable taxing authority. With respect to any Tax that the Purchasing
Party has agreed to pay, or is required to impose on and/or collect from
Subscribers, the Purchasing Party agrees to indemnify and hold the Providing
Party harmlass on an after-1ax basis for any costs incurred by the Providing Party
as a result of actions taken by the applicable taxing authority {o recover the Tax
from the Providing Party due to the failure of the Purchasing Party to timely pay,
or collect and timely remit, such Tax to such authority. In the event either Party
is audited by a taxing authority, the other Party agrees to cooperate fully with the
Party heing audited in order to respond to any audit inquiries in a proper and
timely manner so that the audit and/or any resulting controversy may be resoived
expeditiously.

41,5  Tax Exemptions and Exemption Centificates. |f Applicable Law clearly exempts a
purchase hereunder from a Tax, and if such Applicable Law also provides an
exemption procedure, such as an exemption-certificate requirement, then, if the
Purchasing Party complies with such procedure, the Providing Party shall not
collect such Tax during the effective period of such exemplicn. Such exemption
shall be efective upon receipt of the exemption certificate or affidavit in
accordance with the terms set forth in Section 41.6. |f Applicable Law clearly
exempts a purchase hereunder from a Tax, but does not also provide an
exemption procedure, then the Providing Party shall not collect such Tax if the
Purchasing Party (a) furnishes the Providing Party with a letter signed by an
officer requesting such an exemption and citing the provision in the Apgplicable
Law which clearly allows such exemption and (b) supplies the Providing Party
with an indemnification agreemsnt, reasonably acceptable to the Providing Party
(.9, an agreement commeoniy used in the industry), which holds the Providing
Party harmless on an after-tax basis with respact to its forbearing to collect such
Tax.

41.6  All notices, affidavits, exemption-certificates or other communications required or
permitted to be given by either Party to the other, for purposes of this Section 41,
shall be made in writing and shall be delivered in person or sent by certified malil,
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return receipt requested, or registered mail, or a courier service providing proof of
sarvice, and sent to the addressees set forth in Section 29 as well as to the

following:

To Verizen:
Tax Administration
Verizon Communications
1095 Avenue of the Americas
Room 3109
New York, NY 10038

To CCl:

Tax Department
4142 Melrose Ave., #25, NW
Roancke, Virginia 24017

Either Party may from time to time designate another address or other
addressees by giving notice in accordance with the terms of this Section. Any
notice or other communication shall be deemed to be given when received.

42, Technology Upgrades

Notwithstanding any other provision of this Agreement, Verizon shall have the right to
deploy, upgrade, migrate and maintain its network at its discretion. The Pariies
acknowledge that Verizon, at its election, may depley fiber throughout its network and
that such fiber deployment may inhibit or facilitate CClI's ability to provide gervice using
certain technologies. Nothing in this Agreement shall limit Verizon's ability to modify its
network through the incorporation of new equipment or software or otherwise. CCl shall
be solely responsible for the cost and activities assaciated with accommaodating such
changes in its own network.

43. Territory

431 This Agreement applies to the territory in which Verizon operates as an
Incumbent Local Exchange Carrier in the State of Ohio. Verizon shalt be
obligated to provide Services under this Agreement only within this territory.

432  Notwithstanding any other provisian of this Agreement, Verizon may terminate
this Agreement as to a specific operating tertitory or portion thereof if Verizon
sells or ctherwise transfers its operations in such territory or portion thereof to a
third-person. Verizon shall provide CC| with at least 90 calendar days prior
written notice of such termination, which shall be effective upon the date
specified in the notice.

44, Third Party Beneficiaries

Except as expressly set forth in this Agreement, this Agreement is for the sole benefit of
the Parties and their permitted assigns, and nothing herein shall create or be construed
to provide any third-persons (including, but not limited to, Customers or contractors of a
Party) with any rights {including, but not limited to, any third-party beneficiary rights)
hereuncer. Except as expressly set forth in this Agreement, a Party shall have no liability
under this Agreement to the Customers of the other Party or to any other third person.

45, Intentionally left Blank
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46.

47.

48.

49,

50.

252(i) Obligations

46.1  Tothe extent required by Applicable Law, each Party shall comply with Section
252(i) of the Act and Appendix D, Sections 30 through 32, of the Merger Order
{"Merger Order MFN Provisions”).

46.2  To the extent that the exercise by CCI of any rights it may have under Section
252(i) or the Merger Order MFN Provisions results in the rearrangement of
Services by Verizon, CCl shall be solely liable for all costs associated therewith,
as well as for any termination charges associated with the termination of existing
Verizon Services.

Use of Service

Each Party shall make commercially reasonable efforis to ensure that its Customers
comply with the provisions of this Agreement (including, but not limited to the provisions
of applicable Tariffs) applicakle to the use of Services purchased by it under this
Agreement. '

Waiver

A failurs or delay of either Party to enfarce any of the provisions of this Agreement, or
any right or remedy available under this Agreement or at law or in eguity, or 10 require
performance of any of the provisions of this Agreement, or to exercise any option which is
provided under this Agreement, shall in no way be construed to be a waiver of such
provisions, rights, remedies or options.

Warranties

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES PROVIDED, OR TC BE PROVIDED, UNDER THIS AGREEMENT AND THE
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF
DEALING CR PERFORMANCE, OR OTHERWISE.

Withdrawal of Services

50.1  Notwithstanding anything contained in this Agreement, except as otherwise
" required by Applicable Law, Verizon may termingate its offering and/or provision of
any Service under this Agreement upon thirty (30) days prior written notice to
CClL

50.2  Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may with thirty (30} days prior written notice
to CCl terminate any provision of this Agreement that provides for the payment
by Vetizon to CCI of compensation related to traffic, including, but not limited to,
Reciprocal Compensation and other types of compensation for termination ot
traffic delivered by Verizon to CCI. Fallowing such termination, except as
otherwise agreed in writing by the Parties, Verizon shall be obligated to provide
compensation to CCJ related to traffic only to the extent required by Applicable
Law. If Verizon exercises its right of termination under this Section, the Parties
shall negotiate in good faith appropriate substitute provisions for compensation
related to traffic; provided, however, that except as otherwise volumarily agread
by Verizon in writing in its sole discretion, Verizon shall be obligated to provide
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compensatian to CCl related to traffic only to the extent required by Applicable
Law. [f within thirty (30) days after Verizon's notice of termination the Parties are
unable to agree in writing upon mutually acceptable substitute provisions for
compensation related to traffic, either Party may submit thair disagreement to
dispute resoltution in accordance with Section 14 of this Agreement.
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SIGNATURE PAGE

IN WITNESS WHEREQF, the Parties hereto have caused this Agreement to be executed as of
the Effective Date.

CAT COMMUNICATIONS INTERNATIONAL, INC. VERIZON NORTH INC.

d/bfa CCI
By: &/Dy(r-—-—_ By: qiﬁ'ﬁ-r/ (7 Lttt e s

Printed: éteve Fralin Printed: Jeffray A. Masoner
Title: Vice President - Operations Title: Vice President - interconnection Services
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GLOSSARY

1. General Rule

1.1

1.2

1.3

1.4

The provisions of Sections 1.2 through 1.4 and Section 2 apply with regard to the
Principal Document. Terms used in a Tariff shall have the meanings stated in
the Tariff.

Unless the context clearly indicates otherwise, when a term listed in this Glossary
is used in the Principal Document, the term shall have the meaning stated in this
Glossary. A defined term intended to convey the meaning stated in this Glossary
is capitalized when used. Other terms that are capitalized, and nct defined in this
Glossary or elsewhere in the Principal Document, shall have the meaning stated
in the Act. Additional definitions that are specific 1o the matters covered ina
particular provision of the Principal Document may appear in that provisicn., To
the extent that there may be any conflict between a definition set forth in this
Glossary and any definiticn in a specific provision, the definition set forth in the
specific provision shall control with respect to that provision.

Uniess the context clearly indicates otherwise, any tarm defined in this Glossary
which is defined or used in the singular shall include the plural, and any term
defined in this Glossary which is defined or used in the plural shall include the
singular. '

The words “shall” and “will" are used interchangeably throughout the Principal
Document and the use of either indicates a mandatory requirement. The use of
one or the other shall not confer a different degree of right or obligation for either
Pany.

2. Definitions

2.1

2.2

2.3

24

2.5

2.6

Act.

The Communications Act of 1234 (47 L).5.C. §151 et seq.}, as from time to time
amended (including, but not limited to, by the Telecommunications Act of 1998).

Advanced Services. _

As a general rhatter, shall have the meaning set forth by the FCC.
Affiliate.

Shall have the meaning set forth in the Act.

Agent.

An agent or servant.

Agreement.

This Agreement, as defined in Section 1 of the General Terms and Conditions.

Ancillary Traffic.

All traffic that is destined for ancillary services, or that may have special billing
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27

2.8

2.9

2.10

2.1

2.12

213

214

2.15

2.16

reguirements, including but not limited to the following: Directory Assistance,
911/E911, Operatoer Services (IniraLATA call completion), IntraLATA third party,
collect and calling card, 800/888 database query, LIDB, and Voice Information
Services Traffic as described in Section & of the Additional Services Altachment,

ANI {Automatic Number Identification).

The signaling parameter that refers to the number transmitted through the
network identifying the billing number of the calling party.

Applicable Law.

All effective laws, government regulations and government orders, applicable to
each Party's performance of its obligations under this Agreement.

ASR (Access Service Reguest).

An industry standard form, which contains data elements and usage rules used
by the Parties to add, establish, change or disconnsct services or trunks for the
purposes af intarconnaction.

BFRB (Bona Fide Request).

The process described in the Network Element Attachment that prescribes the
terms and conditions relating to a Party's request that the other Party crovide a
UNE that it is not otherwise required to provide under the terms of this
Agreement.

Business Day.
Monday through Friday, except for holidays observed by Verizon.

Calendar Quairter.

January through March, April through June, July through September, or October
through December.

Calendar Year,

January through December.

CCS (Common Channel Signaling).

A method of transmitling call set-up and network control data cver a digital
signaling network separate from the public switched telephone network facilities
that carry the actual voice or data content of the call.

Central Office.

A local switching system for connecling lines {o lines, lines to trunks, or trunks to
trunks for the purpose of originatingfterminating calls over the public switched
telephone network. A single Central Office may handle several Central Cffice
codes ("NXX"). Somelimes this term is used to refer to a telephone company
building in which switching systems and telephone equipment are installed,

Central Office Switch.
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217

218

2.19

2.20

2.21

2.22

2.23

2.24

2.25

2.26

A switch used to provide Telecommunications Services, including, but not limited
to, an End Office Switch or a Tandem Switch. A Central Office Switch may also
he employed as a combination End Office/Tandem Office Switch.

Claims.
Any and all claims, demands, suits, actions, settlements, judgments, fines,
penalties, liabilities, injuries, damages, losses, costs (including, but not limited 1o,

court costs), and expenses (including, but not limited to, reasonable attorney’s
fees).

CLEC (Competitive Local Exchange Carrier).

Any Local Exchange Carrier other than Verizon that is operating as a Local
Exchange Carrier in the territory in which Verizon operates as an ILEC in the
State of Ohio. CCl is or shorily will become a CLEC.

CLL| Codes.

Common Language Location Identifier Codes.

CMDS {Ceniralized Message Distribution System).

The billing record and clearing house transport system that LECs use to
exchange out collects and in collects as well as Carrier Access Billing System
(CABS) records.

Commission.

Public Utilities Commission of Ohio.

" CPN (Calling Party Number).

A CQS parameter that identifies the calling party's telephone number.

CPNI (Customer Proprietary Network Information).

Shall have the meaning set forth in Saction 222 of the Act, 47 U.S.C. § 222,

Cross Connection.

For a Collocation arrangement, the facilities between the collocating Party's
equipment and the equipment or facilities of the housing Party (such as the
housing Party’s digital signal cross connect, Main Distribution Frame, or other
suitable frame or panel}.

Customer.

A third party residence or businaess end-user subscriber to Telephons Exchange
Services provided by either of the Parlies.

Dark Fiber IOF {Dark Fiber Interoffice Facility).

Consists of fiber strand(s) that are located within a fiber optic cable between
gither (a) accessible terminals in two or more Verizon Central Offices or (b) an
accessible terminal in a Verizon Central Office and an accessible terminal in a
CCI Central Office, but, in either case, that has not been activated through
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2.27

2.28

2.29

2.30

2.31

2.32

2.33

2.34

2.35

connection to multiplexing, aggregation or other electronics that "light it" and
thereby render it capable of carrying Telecommunications Services.

Dark Fiber Loop.

Consists of fiber optic strand(s) in a Verizon fiber optic cable between Verizon's
accessible terminal, such as the fiber distribution frarme, or its functional
equivalent, located within a Verizon Wire Center, and Verizon’s accessible
terminal located in Verizon's main termination point at a Gustomer premises,
such as a fiber patch panel, and that has not been activated through connection
to electronics that “light” it and render it capable of carrying Telecommunications
Services. :

Dark Fiber Sub-Loop.

Consists of fiber optic strand(s) in a Verizon fiber optic cable (a) between
Verizon’s accessible terminal located within a Verizan Wire Center, and Verizon's
accessible terminal at a Verizon remote terminal equipment enclosure, {h})
between Verizon's accessible terminal at & Verizon remote terminal equipment
enclosure and Verizon's accessible terminal located in Verizon's main
termination point located within a Customer premises, or (¢) between Verizon's
accessible terminals at Verizon remote terminal equipment enclosures, and that
in all cases has not been activated through caonnection to electronics that “light” it
and render it capable of carrying Telecommunications Services.

Digital Signal Level.

One of several transmissicn rates in the lime-division multiplex hierarchy.

DS0 (Digital Signal Level 0).

The 64kbps zero-level signal in the time-division multiplex hierarchy.

DS1 (Digital Signal Leve] 1).

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy.

D53 (Digital Signal Level 3).

The 44.7386 Mbps third-level signal in the time-division multiplex hierarchy.

EMI {Exchange Message Interface).

Standard used for the interexchange of telecommunications message information
hetween local exchange carriers and interexchange carriers for billable, non-
billable, sample, settlement and study data. Data is provided between
companigs via a unique record layout that contains Customer billing information,
account summary and tracking analysis. EMI format is contained in document
SR-320 published by the Alliance for Telcom Industry Solutions.

End Office Switch or End Oifice.

A switching entity that is used to terminate Customer siztion Loops for the
purpose of interconnection to each other and to trunks.

Entranca Facility.
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2.36

2.37

2.38

2.39

2.40

2.41

2.42

2.43

2.44

The facilities betwsen a Party's designated premises and the Central Office’
serving that designated premises.

Exchange Access.

Shall have the meaning set forth in the Act.

Extended Local Calling Scope Arrangement.

An arrangement that provides a Customer a local calling scope (Extended Area
Service, "EAS"), outside of the Customer’s basic exchange serving area.
Extended Local Calling Scope Arrangements may be either optional or non- ~
optional. “Optional Extended Local Calling Scope Arrangement Traffic” is traffic
that under an optional Extended Local Calling Scope Arrangement chosen by the
Customer terminates ouiside of the Customer's basic exchange serving area.

ECC.

The Federal Cormmunications Commission,

FCC Internet Order.

Order on Remand and Report and Order, In the Matter of Implementation of the
Local Competition Provisions in the Telecommunications Act of 1996, intercarrier
Compensation for ISP Bound Traffic, FCC 01-131, CC Docket Nos. 96-98 and
99-68, {adopted April 18, 2001).

FCC Requlations.

The unstayed, effective regulations promulgated by the FCC, as amended from
time to time.

House and Riser Cable.

A two-wire metallic distribution facility in Verizon's network between the minimum
point of entry for a building where a premises of a Customer is located (such a
point, an “"MPOE") and the Rate Demarcation Point for such facility (or NID} if the
NID is located at such Rate Demarcation Point).

IDLC (Integrated Digital Loop Cartier).

A subscriber Loop carrier system that integrateé within the switch at a DS level,
which is twenty-four (24) Loop transmissicn paths combined into a 1.544 Mbps
digital signal.

ILEC (Incumbent Local Exchange Carrier).

Shall have the meaning stated in the Act.

Information Access.

The provision of specialized exchange telecommunications services in
connection with the origination, termination, transmission, switching, forwarding
or routing of telecommunications traffic to or from the facilities of a provider of
information services, including a provider of Internet access or Internet
transmission services.
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2.45

2.48

2.47

2.48

2.49

2.50

2.51

2.52

2.53

2.64

2.55

2.56

Inside Wire or Inside Wiring.

All wire, cable, terminals, hardware, and other equipment or materials, on the
Customer's side of the Rate Demarcation Point.

Internet Traffic.

Any traffic that is transmitted to or retumed from the Internet at any point during
the duration of the transmission.

InterLATA Service.

Shall have the meaning set forth in the Act.

IntralLATA.

Telecommunications that originate and terminate within the same LATA,

[Intenticnally Left Blank].

ISDN (integrated Services Digital Network).

A switchad network service providing end-to-end digitat connectivity far the
simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI-
ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and
one (1) 16 kbps data and signaling channel (2B+D). Primary Rate Interface-
ISDN {PRI-ISDN) provides for digital transmission of twenty-three (23) 64 kbps
bearer channels and one (1) 64 kbps data and signaling channel (23B+D).

1XC (Interexchange Carrier).

A Telecommunications Carrier that provides, directly or indirectly, InterLATA or
IntraLATA Telephone Toll Services.

LATA (Local Access and Transport Area).

Shall have the meaning set forth in the Act.

LEC {Local Exchange Carriet).

Shall have the meaning set forth in the Act.

LERG (Local Exchange Routing Guide}.

A Telcordia Technologies reference containing NPA/NXX routing and homing
infarmation.

LIDB {Ling Information Data Base).

Line Infarmation databases which provide, among other things, calling card
validation functionality for telephone line number cards issued by Verizon and
other entities and validation data for coflect and third number-billed calls(e.qg.,
data for billed humber screening).

Line Side.

An End Office Switch connection that provides transmission, switching and

CAT Comm Agresment OH 01-2003.doc 33



2.57

2.58

2.59

2.60

2.61

2.62

optional features suitable for Customer conneclion to the public switchad
network, including loop start supsrvision, ground start supetvision and signaling
for BRI-ISDN service.

Loop.

A transmission path that extends from a Main Distribution Frame or functionally

comparable piece of equipment in a Customer's serving End Office, to the Rate

Demarcation Point {or NID if installed at the Rate Demarcaticn Peoint) in or at the
Customer's premises. The actual transmission facilities used to provide a Loop

may utilize any of several technologies.

LSR (Local Service Request).

An industry standard form, which contains data elements and usage rules, usad
by the Parties to establish, add, change or disconnect resold
Telecommunications Services and Network Elements.

MDF (Main Distribution Frame}.

The primary point at which outside plant facilities terminate within a Wire Center,
for interconnection 1o other Telecommunications facilities within the Wire Center.
The distribution frame used to interconnect cable pairs and line trunk equipment
terminating on a switching system.

Measured Internet Traffic.

Dial-up, switched Internet Traffic originated by a Customer of one Party on that
Party’s network at a pointin a Verizon local calling area, and delivered to a
Customer or an Internet Service Provider served by the other Party, on that other
Party’s network at a point in the same Verizon local calling area. Verizon local
calling areas shall be as defined by Verizon. For the purposes of this definition, a
Verizon local calling area includes a Verizon non-optional Extended Local Calling
Scope Arrangement, but does not include a Verizon optional Extended Local
Caliing Scope Arrangement. Calls originated on a 1+ presubscription basis, or
on a casual dialed (10XXX/101XXXX) basis, are not considered Measured
Internet Traffic. For the avoidance of any doubt, Virtual Foreign Exchange Traffic
{i.e., VIFX Traffic) (as defined in the Interconnection Attachment) does not
constitute Measured Internet Traffic.

MECAB (Multinle Exchange Carrier Access Billing).

A documaent prepared by the Billing Committee of the Ordeting and Billing Forum
{OBF), which functions under the auspices of the Carrier Liaison Commitiee
{CLC) of the Alliance for Telecommunicaticns Industry Sclutions (ATIS). The
MECAB document, published by Telcordia Technologies as Special Report SR-
BDS-000983, contains the recommended guidelines for the billing of an
Exchange Access Service provided by two or more LECs, ar by one LEC in two
or more slates, within a single LATA.

MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access
Services - Industry Support Interface).

A document developed by the Ordering/Provisioning Commitiee under the
auspices of the Ordering and Billing Forum {OBF), which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for
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2.63

2.64

2.65

2.66

2.67

2.68

2.69

Telecommunications Industry Solutions (ATIS). The MECOD document,
published by Telcordia Technologies as Special Report SR-S5TS5-002643,
establishes metheds for processing orders for Exchange Access Service that is
to be provided by two or more LECs.

Merger Order.

The FCC’s Order “In re Application of GTE Corporation, Transferor, and Bell
Atlantic Corporation, Transferee, For Consent to Transfer Control of Domestic
and International Section 214 and 310 Authorizations and Application to Transfer
Control of a Submarine Cable Landing License”, Memorandum Opinion and
Order, FCC CC Docket No. 98-184, FCC 00-221 (June 16, 2000}, as modified
from time te time.

NANP (North American Numbering Plan).

The system of telephone numbering employed in the United States, Canada,
Bermuda, Puerto Rico and certain Caribbean islands. The NANP fcrmat is a 10-
digit number that consist of a 3-digit NPA Code (commenly referred to as the
area code), followed by a 3-digit NXX code and 4 digit line number.

Network Elernent.

Shall have the meaning stated in the Act.

NID (Network [nterface Device).

The Verizon provided interface terminating Verizon's Telecommunications
network on the property where the Customer's service is located at a point
determined by Verizon. The NID contains an FCC Part 68 registered jack from
which Inside Wire may be connected to Verizon’s network.

NPA (Numbering Plan Area).

Also sometimes referred to as an area code, is the first three-digit indicator of
each 10-digit telephone number within the NANP. There are two general
calegories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A
Geographic NPA is associated with a defined geographic area, and all telephone
numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service Access
Code" or "SAC Code" is typically associated with a specialized
Telecommunications Service that may be provided across multiple geographic
NPA areas. 500, 700, 800, 888 and 900 are examples of Non-Geographic
NFAs,

NXX, NXX Code, Central Oitice Code or CO Code.

The three-digit switch entity indicator (i.e. the first three digits of a seven-digit
telephone number).

Qrder.

An order or application to provide, change or terminate a Service (including, but
not limited ta, a commitment to purchase a stated number or minimum number of
lines or other Services for a stated period or minimum period of time).
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2.70

2.71

2.72

2.73

2.74

275

2.76

2.77

QOriginating Switched Access Detail Usage Data.

A category 1101 XX record as defined in the EMI Telcordia Practice BR-010-200-
010.

POI (Point of Interconnection).

The physical location where the Parties’ respective facilities physicaliy
interconnect for the purpose of mutuzally exchanging their traffic. As set forth in
the Interconnection Attachment, a Point of Interconnection shall be at (i) a
technically feasibie point on Verizon's network in a LATA and/or (if) a ficer meet
point to which the Parties mutually agree under the terms of this Agreement. By
way of example, a technically feasible Paint of Interconnection on Verizon’s
network in a LATA would include an applicable Verizon Tandem Wire Center or
Verizon End Office Wire Center but, notwithstanding any other provision of this
Agreement ot ctherwise, would not include a CCl Wire Center, CCI switch or any
portion of a transport facility provided by Verizon to CCI or ancther pariy between
{x) a Verizon Wire Center or switch and (y} the Wire Center or switch of CCl or
another party.

Pott.

A line card (or equivalent) and associated peripheral equipment on an End Office
Switch that interconnects individual Loops or individual Customer trunks with the
switching components of an End Office Switch and the associated switching
functionality in that End Office Swilch. Each Port is typically associated with one
(or more) telephone number(s) that serves as the Customer's network address.
The Port is part of the provision of unbundled Local Switching Element.

Principal Document.

This document, including, but not limited to, the Title Page, the Table of
Contents, the Preface, the General Terms and Conditions, the signature page,
this Glossary, the Altachments, and the Appendicas to the Attachments.

Providing Party.

A Party offering or providing a Service o the other Party under this Agreement.

Purchasing Party.

A Party requesting or receiving a Service from the other Party under this
Agreement.

Rate Center Area.

The geographic area that has been identified by a given LEC as being
associated with a particular NPA-NXX code assigned to the LEC for its provision
of Telephone Exchange Services. The Rate Center Area is the exclusive
geographic area that the LEC has identified as the arsa within which it will
provide Talephone Exchange Services bearing the particular NPA-NXX
designation associated with the specific Rate Center Area.

Rate Center Point.

A specific geographic point, defined by a V&H cocrdinate, located within the Rate
Center Area and used to measure distance for the purpose of billing for distance-
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sensitive Telephone Exchange Services and Toll Traffic. Pursuant to Telcordia
Practice BR-795-100-100, the Rate Center Point may be an End Ofiice location,
or a "LEC Consortium Point Of Interconnection.”

2.78 Rate Demarcation Point.

The physical point in a Verizan provided network facility at which Verizon's
responsibility for maintaining that netwaork facility ends and the Customer's
responsibility for maintaining the remainder of the facility begins, as set forth in
this Agreement, Verizon's applicable Tariffs, if any, or as otherwise prescribed
under Applicable Law.

2.79 Reciprocal Compensation.

The arrangement for recovering, in accordance with Section 251{b)(5) of the Act,
the FCC Internet Order, and other applicable FCC orders and FCC Regulations,

_costs incurred for the transport and termination of Reciprocal Compensation
Traffic originating on one Party’s network and terminating on the other Party's
network (as set forth in Section 7 of the Interconnection Attachment).

2.80 Reciprocal Compensation Traffic.

Telecommunicalions traffic criginated by a Customar of one Party on that Party's
network and terminated to a Customer of the other Party on that other Party's
network, except for Telecommunications traffic that is interstate or intrastate
Exchange Access, Information Access, or exchange services for Exchange
Access or Information Access. The determination of whether
Telecommunications traffic is Exchange Access or Information Access shall be
based upon Verizon’s local calling areas as defined by Verizon. Reciprocal
Compensation Traffic does not include the following traffic (it being understood
that certain traffic types will fall into mara than one (1) of the categories below
that do not constitute Reciprocal Compensation Traffic): (1) any Intemet Traffic;
(2) traffic that does not originate and terminate within the same Verizon |ocal
calling area as defined by Verizon, and based on the actual originating and
terminating points of the complete end-to-end communication; (3) Toll Traffic,
including, but not limited to, calls originated on a 14+ presubscription basis, or on
a casual dialed (10XXX/101XXXX) basis; (4) Optional Extended local Calling
Scope Arrangement Traffic; (5) special access, private line, Frame Relay, ATM,
ar any ather traffic that is not switched by the terminating Party; (6) Tandem
Transit Traffic; (7) Voice Information Service Traffic (as defined in Seclion 5 of
the Additional Services Attachment); cr, {8) Virtual Foreign Exchange Traffic (or
V/FX Traffic) (as defined in the Intarconnection Attachment}. For the purposes of-
this definition, a Verizon local calling area includes a Verizon non-opticnal
Extended Local Calling Scope Arrangement, but does not include a Verizon
optional Extended Local Calling Scope Arrangement.

2.81 Retail Prices.

The prices at which a Service is provided by Verizon at retail to subscribers who
are not Telecommunications Cartiers.

2.82  Bouting Point.

A specific geographic point identified by a specific V&H coordinate. The Routing
Point is used to route inbound traffic to specified NPA-NXXs. The Routing Point
must be located within the LATA in which the corresponding NPA-NXX is
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2.83

2.84

2.65

2.86

2.87

2.88

2.89

2.90

located. However, the Routing Point associated with each NPA-NXX need not
be the same as the corresponding Rate Center Point, nor must it be located
within the corresponding Rate Center Area, nor must there be a unique and
separate Routing Point corresponding to each unigue and separate Rate Center
Area. '

Service.

Any Interconnection arrangement, Network Element, Telecommunications
Service, Collocation arrangement, or other service, facility or arrangement,
offered by a Party under this Agreement,

S§57 (Signaling System 7).

The common channel cut-of-band signaling protocol develeped by the
Consultative Committee for International Telephone and Telegraph (CCITT) and
the American National Standards Institute {ANSI). Verizon and CCl currently
utilize this out-of-band signaling protocol.

Subsidiary.

A corporation or other person that is controlled by a Party.

Sub-Loogp Distribution Facility.

A two-wire or four-wire metallic distribution facility in Verizon’s network between a
Verizon feeder distribution interface ("FDI") and the Rate Damarcation Point for
such facility (or NID if the NID is located at such Rate Demarcation Point).

Sub-lL.oop Feeder Facility.

A DS1 or D53 transmission path over a feeder facility in Verizon's network
between a Verizon End Cffice and either a Verizon remote terminal equipment
enclosure (an *RTEE") that subtends such End Office or a Verizon FDI that
subtends the End Oiffice.

Switched Exchange Access Service.

The offering of transmission and switching services tor ihe purpose of the
origination or termination of Toll Traffic. Switched Exchange Access Servicas
include but may not be limited lo: Feature Group A, Feature Group B, Feature
Group D, 700 access, 800 access, 888 access and 900 access.

Tandem Switch,

A switching entity that has billing and recording capabilities and is used to
connect and switch trunk circuits between and among End Office Switches and
between and among End Office Switches and carriers’ aggregation points, points
of termination, or points of presence, and to provide Switched Exchange Access
Services.

Tariif.

2.80.1 Any applicable Federal or state tariff of a Parly, as amended from time-
to-time; or
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2.91

292

2.93

2.94

2.95

2.96

2.97

2.98

2.90.2 Any standard agreement or other document, as amended from time-to-
time, that sets forth the generally available terms, conditions and prices
under which a Party offers a Service.

The term “Tariff” does not include any Verizon statement of generally available
terms (SGAT) which has been approved or is pending approval by the
Commission pursuant to Section 252(f) of the Acl.

Telcordia Technologies.

Telcordia Technologies, Inc., formerly known as Bell Communications Research,
Inc. {Bellcora).

Telecommunications Carrier.

Shall have the meaning set forth in the Act.

Telecommunications Services.

Shall have the meaning set forth in the Act.

Telephene Exchange Service.

Shall have the meaning set forth in the Act.

Terminating Switched Access Detail Usags Data.

A category 1101 XX recerd as defined in the EMI Telcordia Practice BR-010-200-
010.

Third Party Claim.

A Claim where there is (a) a claim, demand, suit or action by a person who is not
a Party, (b) a settlement with, judgment by, or hability to, a person who is not a
Party, or {c) a fine or penalty imposed by a person who is not a Party.

Toll Traffic.

Traffic that is criginated by a Customer of one Party on that Party’s network and
terminates to & Customer of the other Party on that other Party's network and is
not Reciprocal Compensation Traffic, Measured Internet Traffic, or Ancillary
Traffic. Toll Traffic may be either “Intral ATA Toll Traffic” or “Inter ATA Toll
Traffic”, depending on whether the originating and terminating points are within
the same LATA.

Toxic or Hazardous Substance.

Any substance designated or defined as toxic or hazardous under any
“Environmental Law” or that poses a risk to human health or safety, or the
environment, and products and materials containing such substance.
“Environmental Laws" means the Comprehensive Environmental Response,
Compensaticn, and Liability Act, the Emergency Planning and Community Right-
to-Know Act, the Water Pollution Gontrol Act, the Air Poliution Control Act, the
Taoxic Substances Control Act, the Resource Conservation and Recovery Act, the
Occupational Safety and Health Act, and all other Federal, State or local laws or
governmental regulations or requirements, that are similar to the above-
referenced laws or that otherwise govern releases, chemicals, products,
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2.99

2.100

210

2.102

2.103

2.104

materials or wasies that may pose risks to human health or safety, or the
environment, or that relate to the protection of wetlands or other natural
rasources.

Traffic Factor 1.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the number of minutes of interstate traffic (excluding Measured Intarnet
Traffic) by the total number of minutes of interstate and intrastate traffic.
([Interstate Traffic Total Minutes of Use {excluding Measured Internet Traffic
Total Minutes of Use} = {Interstate Traffic Total Minutes of Use + Intrastate Traffic
Total Minutes of Use}] x 100}). Until the form of a Party's bills is updated {o use
the term “Traffic Factor 1,” the term “Traffic Factor 1" may be referred to on the
Party's bills and in billing related communications as "Percent Inferstate Usage”
or “PIL.”

Traffic Factor 2.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the combined total number of minutes of Reciprocal Compensation
Traffic and Mesasured Internet Traffic by the combined total number of minutes of
intrastate traffic and Measured Internet Traffic. ([{Reciprocal Compensation
Traffic Total Minules of Use + Measured Internet Traffic Total Minuies of Use} =
{Intrastate Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes
of Use}] x 100). Until the form of a Party’s bills is updated to use the term “Traffic
Factor 2,” the term "Traffic Factor 2" may be referred to on the Party’s bills and in
billing related communications as “Percent Local Usage” or “PLU.”

Trunk Side.

A Central Office Switch connection that is capable of, and has been programmed
to treat the circuit as, connecting to another switching entity, for example, 1o
another carrier's network. Trunk side connections offer those transmission and
signaling features appropriate fer the connection of switching entities and cannot
be used for the direct connection of crdinary telephone station sets.

UDLC (Universal Digital Logp Carrier).

UDLC arrangements consist of a Central Office Terminal and a Remote Terminal
located in the outside plant or at a customer premises. The Central Office and
the Remote Terminal units perform analog to digital conversions tc allow the
feeding facility to be digital. UDLGC is deployed where the types of services to be
provisioned by the systems cannct be integrated such as non-switched services
and UNE Loops.

V and H Coordinates Method.

A method of computing airline miles between lwo points by utilizing an
established formula that is based on the vertical and horizontal coordinates of the
two points.

Voice Grade.

Either an analog signal of 300 to 3000 Hz or a digital signal of 56/64 kilobits per
second. When referring to digital Voice Grade service {a 56-64 kbps channel),
the terms "D30" or "sub-DS1" may also be used.
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2.105 Wire Center.

A building or portion thereof which serves as the premises for ane or mare
Central Office Switches and related facilities.

2106 xDSL.
As defined and offered in this Agreement. The small “x" before the letters DSL

signifies reference to DSL as a generic transmission technology, as oppesed to a
specific DSL “flavor.”
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ADDITIONAL SERVICES ATTACHMENT

1. Alternate Billed Calls

1.1 The Parties will engage in settlements of intraLATA intrastate alternate-billed calls
{(e.q., collect, calling card, and third-party billed calls) originated or authorized by
their respective Customners in accordance with an arrangement mutually agreed to
by the Parties.

2. Dialing Parity - Section 251(b)(3)

Each Party shall provide the other Party with nondiscriminatory access to such services
and Information as are necessary to allow the other Party to implement local Dialing
Parity in accordance with the requirements of Section 251(b}(3) of the Act.

3. Directory Assistance (DA} and Operator Services (05)

3.1 Either Party may request thal the other Party provide the requesting Party with
nondiscriminatory access to the other Party’s directory assistance services (DA),
IntralL ATA operatar call completion services {O3), and/or directory assistance
listings database. If either Party makes such a request, the Parties shall enter
into a mutually acceptable written agreement for such access.

3.2 CCl shall arrange, at its own expense, the trunking and other facilities required to
transport traffic to and from the designated DA and OS switch locations.

4, Directory Listing and Directory Distribution

To the extent required by Applicable Law, Verizon will provide direciory services to CCl.
Such services will be provided in accordance with the terms set forth herein.

4.1 Listing Information.

As used herein, “Listing Information” means a CC| Customer’s primary name,
address (including city, state and zip code), telephone number(s), the delivery
address and number of directories to be delivered, and, in the case of a business
Customer, the primary business heading under which the business Customer
desires to be placed, and any other information Verizon deems necessary for the
pubtication and delivery of directories.

4.2 Listing Information Supply.

CCl shall provide to Verizon on a regularly scheduled basis, at no charge, and in
a format required by Verizon or by a mutually agreed upen industry standard
{e.g.. Ordering and Billing Forum developed) all Listing Information and the
service address for each CCl Customer whose service address location falls
within the geographic area covered by the relevant Verizon directory. CCl shall
also provide to Verizon on a daily basis; (a) information showing CCl Customers
who have disconnected or terminated their service with CCI; and (b) delivery
information for each non-listed or non-published CCI Customer to enable Verizon
to perform its directory distribution responsibilities. Verizon shall promptly
provide to CCl (normally within forty-eight (48) hours of receipt by Verizon,
excluding non-business days) a query on any listing that is not acceptabie.

4.3 Listing Inclusion and Distribution,
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Verizon shall include each CCI Customer's primary listing in the appropriate
alphabetical directory and, for business Customers, in the appropriate classified
(Yellow Pages) directory in accordance with the directary configuration, scope
and schedules determined by Verizon in its scle discretion, and shall provide
initial distribution of such directories to such CCl Customers in the same mannasr
it provides initial distribution of such directories to its own Customers. “Primary
Listing” means a Customer’s primary name, address, and telephone number.
Listings of CCI’s Customers shall be interfiled with listings of Verizon’s
Customers and the Customers of other LECs included in the Verizon directories.
CCl shall pay Verizon's tariffed charges for additional, foreign, and cther listings
products (as documented in local Tariff) for CCi's Customers.

4.4 Verizon Information.

Upon request by CCl, Verizon shall make available to CCl the following
information to the extent that Verizon provides such information to its own
business offices: a directory list of relevant NXX codes, directory and Customer
Guide close dates, and Yellow Pages headings. Verizon shall also make
availabla to CCI, upon written request, a copy of Verizon's alphabetical listings
standards and specifications handbook.

4.5 Confidentiality of Listing Information.

Verizon shall accord CCI Listing Information the same level of confidentiality that
Verizon accords its own listing information, and shall use such Listing Infermation
solely for the purpose of providing directory-related services; provided, however,
that should Verizon elect to do so, it may use or license CCl Listing Information
for directory publishing, direct marketing, or any other purgose for which Verizon
uses or licenses its own fisting information, so long as CCl Customers are not
separately identified as such; and provided further that CCl may identify those of
its Customers who request that thair names not be sold for direct marksting
purposes and Verizon shall honor such requests to the same extent that it does
for its own Customers. Verizon shall not be obligated to compensate CCl for
Verizon's use or licensing of CCI Listing Information.

4.6 Accuracy.

Both Parties shall use commercially reasonable efforts to ensure the accurate
publication of CCI Customer listings. At CCIl's request, Verizon shall provide CCI
with a report of all CC| Customer listings in a reasonable timeframe prior to the
service order close date for the applicable directory. Verizon shall process any
corrections made by CCl with respect to its listings, provided such corrections
are received prior to the ciose date of the particular directory.

4.7 Indemnification.

CClI shall adhere te all practices, standards, and ethical requirements established
by Verizon with regard to listings. By providing Verizon with Listing Information,
CCl warrants to Verizon that CCl has the right to provide such Listing Information
to Verizon on behalf of its Customers. CCl shall make commercially reascnable
efforts to ensure that any business or person o be listed is authorized and has
the right {a) to provide the product cr satvice offered, and (b) to use any personal
or carpcrate name, trade name, trademark, service mark or language used in the
listing. CCl agrees to release, defend, hold harmless and indemnify Verizon from
and against any and all claims, losses, damages, suits, or other actions, or any -
liability whatsoever, suffered, made, instituted, or asserted by any person arising
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s

out of Verizon’s publication or dissemination of the Listing Information as
provided by GCI hereunder.

4.8 Liability.

Verizon’s liability to CCl in the event of a Verizon error in or omission of a CClI
Customer listing shall not exceed the amount to which Verizon would be liable to
its own Gustomer for such error or omission. CCl agrees to take all reasonable
steps, including, but not limited to, entering into appropriate contractual
provisions with its Customers, to ensure that its and Verizon’s liability to CCl's
Customers in the event of a Verizon error in or omission of a listing shall be
subject to the same limitations of liability applicable between Verizon and its own
Customers as set forth in Verizon's applicable Tariffs.

4.9 Service Information Pages.

Verizon shall include all CCI NXX codes associated with the geographic areas to
which each directory pertains, o the extent it does so for Verizon's own NXX
codes, in any fists of such codes that are contained in the general reference
portion of each directory. GGl's NXX codes shall appear in such lists in the same
manner as Verizon's NXX information. |n addition, when CGCl is authorized to,
and is offering, local service 10 Customers located within the gsographic area
covered by a specific directory, at CCl's request, Verizon shall include, at no
charge, in the “Customar Guide” or comparable section of the applicable
alphabetical directories, CCl's critical contact information for CCl's installation,
repair and Customer service, as provided by CCI. Such critical contact
information shall appear alphabetically by local exehange carrier and in
accordance with Verizon's generally applicable policies. CCl shall be
responsible for providing the nacessary information to Verizon by the applicabls
close date for each affected directory.

4,10  Directory Publication.

Nothing in this Agreement shall require Verizon to publish a directory where it
would not otherwise do so.

4,91 Other Directory Servicss.

CCl acknowledges that it CCI desires directory services in addition to those
described herein, such additional services must be obtained under separate
agreement with Verizon’s directory publishing company.

5. Voice Information Service Traffic

5.1 For purposes of this Section 5, (a) Voice Information Service means a service
that provides [i] recorded voice announcement information or [ii] a vocal
discussion program open to the public, and (b) Voice Information Service Traffic
means intraLATA switched voice traffic, delivered to a Voice Informaticn Service.
Voice Information Service Traffic doss not include any form of Internet Traffic.
Voice Information Service Traffic also does not include 555 traffic or similar traffic
with AIN service interfaces, which traftic shall be subject to separate
arrangements between the Parties. Voice Information Service Traffic is not
subject to Reciprocal Compensation charges under Section 7 of the
Interconnection Attachment.
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5.2

5.3

If a CCI Customer is served by resold Verizon dial tone line Telecommunications
Sarvice or a Verizon Local Switching UNE, to the extent reasonably feasible,
Verizan will route Voice Information Service Traffic originating from such Service
or UNE to the appropriate Voice Information Service connected to Verizon's
network unless a feature blocking such Voice Information Service Traffic has
been installed. For such Voice Information Service Traffic, CCl shall pay to
Verizon without discount any Voice Information Service provider charges billed
by Verizon to CCl. CClI shall pay Verizon such charges in full regardless of
whether or not CCl collects such charges from its Customer.

CCl shall have the option to route Voice Information Service Traffic that
originates on ils own netwaork to the appropriaie Voice Inforration Service
conneacted to Verizon's network. In the event CCJ exercises such option, CCI will
esiablish, at its own expense, a dedicated trunk group to the Verizon Voice
Information Service serving switch. This trunk group will be utilized to allow CCl
to rcute Voice Information Service Traffic originated on its network to Verizon.
For such Voice Information Service Traffic, unless CCI has entered into a written
agreement with Verizon under which CCI will coliect from CCl's Customer and
remit to Verizon the Voice Information Service provider's charges, CCl shall pay
to Verizon without discount any Voice Information Service provider charges billed
by Verizon to CCl. CCl shall pay Verizon such charges in fuil regardless of
whether or not CCl collects such charges from its own Customer.

6. Intercept and Referral Announcements

6.1

6.2

6.3

When a Custamer changes its service provider from Verizon to GCl, or from CCl
10 Verizon, and does not retain its original telephone number, the Party formerly
providing service to such Customer shall provide a referral announcement
(“Referral Announcement”) on the abandoned telephone number which provides
the Customer's new number or other appropriate information, to the extent
known to the Party formerly providing service. Matwithstanding the foregoing, a
Party shall not be obligated under this Saction to provide a Referral ,
Announcement if the Customer owes the Party unpaid overdue amounts or the
Customer requests that no Referral Announcement be provided.

Referral Announcements shall be provided, in the case of business Customers,
for a period of not less than one hundred and twenty (120) days after the date the
Customer changes its telephone number, and, in the case of residential
Customers, not less than thirty (30} days after the date the Customer changes its
telephone number; provided that if a longer time period is required by Applicable
Law, such longer time period shall apply. Except as otherwise provided by
Applicable Law, the period for a referral may be shortened by the Party formerly
providing service if a number shortage candition requires reassignment of the
telephone number.

This referral announcement will be provided by each Parly at no charge to the
other Party; provided that the Party formerly providing service may bill the
Customer its standard Tariff charge, if any, for the referral announcement.

7. Originating Line Number Screening (OLNS)

Upon CCl's request, Verizon will update its database used to provide criginating line
number screening (the database of information which indicates to an operator the
acceptable billing methods far calls originating from the calling number (e.g., penal
institutions, COCQTS).

8. Operations Support Systems (0SS) Services
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8.1 Definitions.

The terms listed below shall have the meanings stated below:

8.1.1 Verizon Operations Support Systems: Verizon systems for pre-ordering,
ordering, provisioning, maintenance and repair, and billing.

B8.1.2 Verizon O88 Services: Access to Verizon Operations Support Systems
functions. The term “Verizon OSS8 Services” includes, but is not fimited
to: {a) Verizon's provision of CC| Usage Information to CCI pursuant to
Section 8.3 of this Attachment; and, {b) “Verizon 0SS Information”, as
defined in Section 8.1.4 of this Attachment.

8.1.3 Verizon OSS Facilities: Any gateways, interfaces, databases, facilities,
equipment, software, or systems, used by Verizon to provide Verizon
0S8 Services ta CCL

8.1.4 Verizon OSS Information: Any information accessed by, or disclosed or
provided to, CCl through or as a part of Verizon OSS Services. The
term “Verizon OSS Information” includes, but is not limited to: (a} any
Customer Information related to a Verizan Customer or a CCI
Customer accessed by, or disclosed or provided to, CCl through or as
a part of Verizon O3S Services; and, {b) any CCl Usage Information
(as defined in Section 8.1.6 of this Attachment) accessed by, or
disclosed or provided to, CCI.

8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications
Service that Verizon provides at retail to subscribers that are not
Telecommunications Carriers. The term “Verizon Retail
Telecommunicaticns Service” does not include any Exchange Access
service (as defined in Section 3(16) of the Act, 47 U.S.C. § 153(16})
provided by Verizon.

8.1.6 CCl Usage Information: For a Verizon Retail Telecommunications
Service purchased by CCI pursuant to the Resale Attachment, the
usage information that Verizon would record if Verizon was furnishing
such Verizon Retzil Telecommunications Service to a Verizon end-
user retail Customer. For a Verizon Local Switching Network Element
purchased by CCl pursuant to the Network Element Attachment, the
usage information that Verizon would record if Verizon was using such
Local Switching Network Element to furnish a Verizon Retail
Telecommunications Service to a Verizon end-user retail Customer,

8.1.7 Customer Information: CPNI of a Customer and any other non-public,
individually identifiable information about a Customer or the purchase
by a Customer of the services or products of a Party.

8.2 Verizon OSS Services.

8.2.1 Upon request by CCI, Verizon shall provide to CCl Verizon OSS
Services. Such Verizon OSS Services will be provided in accordance
with, but only to the extent required by, Applicable Law.

8.2.2 Subject to the reguirements of Applicable Law, Verizon Operations
Support Systems, Verizon Operations Support Systems functions,
Verizon O3S Facilities, Verizon OSS Infarmation, and the Verizon
OS88 Services that will be offered by Verizon, shall be as determined
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by Verizon. Subject to the requirements of Applicable Law, Verizon
shall have the right to change Verizon Operations Support Systems,
Verizon Operations Suppori Systems functions, Verizon 0SS
Facilities, Verizon OS5 Information, and the Verizon OSS Services,
from time-to-time, without the consent of CCI.

8.2.3 To the extent required by Applicable Law, in providing Verizon O35
Services to CCI, Verizon will comply with Verizon’s applicable OS5
Change Management Guidelines, as such Guidelines are maodified
from time-to-time, including, but not limited io, the provisions of the
Guidelines related to furnishing notice of changes in Verizon 0SS
Services. Verizon's OSS Change Management Guidelines will be set
out on a Verizon website.

8.3 CCl Usage Information.

8.3.1 Upon request by CCI, Yerizon shall provide to CCi CCI Usage
Information. Such CCl Usage Information will be provided in
accordance with, but only to the extent required by, Applicable Law.

8.3.2 CCl Usage Information will be available to CCI through the following:
8.3.2.1 Daily Usage File on Data Tape.
8.3.2.2  Daily Usage File through Network Data Mover (NDM).

8.3.3 CCI Usage Information will be provided in an Alliance for
Telecommunications Industry Solutions EMI format.

8.3.4 Daily Usage File Data Tapes provided pursuant to Section 8.3.2.1 of this
Attachment will be issued each Business Day.

8.3.5 Except as stated in this Section 8.3, subject to the requirements of
Applicable Law, the manner in which, and the frequency with which,
CCl Usage information will be provided to CCI shall be determined by
Verizon.

8.4 Access to and Use of Verizon 0SS Facilities.

8.4.1 Verizon OS5 Facilities may be accessed and used by CCl only to the
extent necessary for CCl's access to and use of Verizon OSS Services
pursuant to this Agreement.

8.4.2 Verizon 0SS Facilities may be accessed and used by CCl only to
provide Telecommunications Services to CCl Customers.

8.4.3 CCI shall restrict access 1o and use of Verizon OS5 Facilities ta CCL.
This Section 8 does not grant to CCl any right or license to grant
sublicenses to other persons, or permission tc other persons (except
CCl's employees, agents and contractors, in accordance with Section
8.4.7 of this Attachment), to access or use Verizon OSS Facilities.

8.4.4 CCl shall not (a) alter, modify or damage the Verizon OSS Facilities
{(including, but not limited to, Verizon sottware), (b) copy, remove,
derive, reverse engineer, or decompile, software from the Verizon 088
Facilities, or (c) obtain access through Verizon OSS Facilities to
Verizon databases, fzcilities, equipment, software, or systems, which
are not offered for CCl's use under this Section 8.
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8.4.5 CCl shall comply with all practices and procedures established by
Verizon for accass to and use of Verizon OSS Facilities {including, but
nat limited to, Verizon practices and procedures with regard to security
and use of access and user identification codes).

8.4.6 All practices and procedures for access to and use of Verizon O8S
Facilities, and afl access and user identification codes for Verizon OSS
Facilities: {a) shall remain the property of Verizan; (k) shall be usad by
CCl only in connection with CCl's use of Verizon O3S Facilities
permitted by this Section 8; {c) shall be treated by CCl as Confidential
Information of Verizon pursuant to Section 10 of the General Terms
and Conditions; and, (d) shall be destroyed or returned by CCl to
Verizon upon the eatlier of request by Verizon or the expiration or
termination of this Agreement.

8.4.7 CCl's employess, agents and contractors may access and use Verizon
0SS Facilities only o the extent necessary for CCl's access o and
use of the Verizon OSS Facllities permitted by this Agreement. Any
access to or use of Verizon OSS Facilities by CCI's employees,
agents, or contractors, shall be subject to the provisions of this
Agreement, including, but not limited to, Section 10 of the General
Terms and Conditions and Section 8.5.3.2 of this Attachment.

8.5 Verizon 0SS Information.

8.5.1 Subject to the provisions of this Section 8, in accordance with, but only to
the exient required by, Applicable Law, Verizon grants to CCI a non-
exclusive license to use Verizon OSS Information.

8.56.2 All Verizon OSS Information shall at all times remain the property of
Varizon. Except as expressly stated in this Section 8, CCI shall
acquire no rights in or ta any Verizon 0SS Information.

8.5.3 The provisions of this Section 8.5.3 shall apply to all Verizon OS5
Information, except (a) CCl Usage Information, (b) CPNI of CCl, and
(c} CPNI of a Verizon Customer or a CCI Customer, to the extent the
Customer has authorized CClI to use the CPNL.

8.5.3.1  Verizon OSS Information may be accessed and used by
CCl only to provide Telecommunications Services to CCI
Customers.

8.5.3.2 CClshall treat Varizon OSS Information that is designated
by Verizon, through written or electronic notice (including,
but not limited fo, through the Verizon OSS Services), as
“Caonfidential” or "Proprietary” as Confidential Information of
Verizon pursuant to Section 10 of the General Terms and
Conditions.

8.5.3.3  Except as expressly stated in this Section 8, this Agreerment
does not grant to CCI any right or license to grant
sublicenses to other persons, or permission to cther
persons (except CCl's employees, agents or contracters, in
accordance with Section 8.5.3.4 of this Attachment), to
access, use or disclose Verizon 0SS Information.
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8.5.3.4

8.5.35

8.5.3.6

CCrPs employees, agents and contractors may access, use
and disclose Verizan OSS Information only to the extent
necessary for CCl's access to, and use and disclosure of,
Verizon OSS Information permitted by this Section 8. Any
access to, or use or disclosure of, Verizon O8S Information
by CCI's employees, agents or contractors, shall be subject
to the provisions of this Agreement, including, but not
limited to, Section 10 of the General Terms and Conditions
and Section 8.5.3.2 of this Attachment.

CCI's license to use Verizon 0SS Information shall expire
upon the earliest of: {a) the time when the Verizon 0S8
Information is no longer needed by CCl to provide
Telecommunications Services to CCl Customers; (b)
termination of the license in accordance with this Section 8;
or (c) expiration or termination of this Agreement.

All Verizon 0SS Information received by CCl shall be
destroyed or returned by CCl to Verizon, upon expiration,
suspension or termination of the license to use such
Verizon OS8S [nformation.

8.5.4 Unless sooner terminated or suspended in accordance with this
Agreement or this Section 8 (including, but not limited to, Section 2.2 of
the General Terms and Conditions and Section 8.6.1 of this
Attachment), CCl's access to Verizon OS85 Information through
Vearizon OSS Services shall terminate upon the expiration or
termination of this Agreement.

8.5.5 Audits.

8.5.51

8.5.5.2

8.5.5.3
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Verizon shall have the right (but not the abligation) to audit
CCl to ascertain whether CCl is complying with the
requirements of Applicable Law and this Agreerment with
regard {o CCl ’s access to, and use and disclosure of,
Verizon O8S Information.

Without in any way limiting any other rights Verizon may
have under this Agreement or Applicable Law, Verizon shall
have the right (but not the obligation) to monitor CCl ’s
access to and use of Verizon OSS Information which is
made available by Verizon to CCI pursuant to this
Agreement, 10 ascertain whether CCl is complying with the
requirements of Applicable Law and this Agreement, with
regard to CCl 's access 1o, and use and disclosure of, such
Verizon OSS Information. The foregoing right shall include,
but not be limited fo, the right {but not the cbligation} to
electronically monitor CCl 's access to and use of Verizon
088 Information which is made available by Verizon to CClI
through Verizon 0SS Facilities.

Information obtained by Verizon pursuant tc this Section
B.5.5.3 shall be treated by Verizon as Confidential
Information of CCI pursuant to Section 10 of the General
Terms and Conditions; provided that, Verizon shall have the
right (but not the obligation) to use and disclose information
obtained by Varizon pursuant to Section 8.5.5 of this
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Attachment to enforce Verizon's rights under this
Agreement or Applicable Law.

8.5.6 CCl acknowledges that the Verizon OSS Information, by its nature, is
updated and corrected on a continuous basis by Verizon, and theretore
that Verizon OSS Information is subject to change from time to time.

8.6 Liabilities and Remedies.

8.6.1 Any breach by CCl, or CCI's employees, agents or contractors, of the
provisions of Sections 8.4 or 8.5 of this Attachment shall be deemed a
material breach of this Agreement. In addition, if CCl or an employee,
agent or contractor of CCl at any time breaches a provision of Sections
8.4 or 8.5 of this Attachment and such breach continues for more than
ten {10) days after written notice thereof from Verizon, then, except as
otherwise required by Applicable Law, Verizon shall have the right,
upon natice to CCl, to suspend the license to use Verizon 055
Information granted by Section 8.5.1 of this Attachment and/or the
provisicn of Verizon OSS Services, in whole or in part.

8.8.2 CCl agrees that Verizon would be irreparably injured by a breach of
Sections 8.4 or 8.5 of this Attachment by CCl or the employees, agents
or contractors of CCI, and that Verizon shall be entitled to seek
equitable relief, including injunctive relief and specific performance, in
the event of any such breach. Such remedies shall not be deemed to
be the exclusive remedies for any such breach, but shall be in addition
to any other remedies available under this Agreement or at law or in
equity.

8.7 Relation 1o Applicable Law.

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment with regard to the
confidentiality of information shall be in addition to and not in dercgation of any
provisions of Applicabls Law with regard to the confidentiality of infarmation,
including, but not limited to, 47 U.S.C. § 222, and are not intended to constitute a
waiver by Verizon cf any right with regard to protection of the confidentiality of
the information of Verizon or Verizon Custormers provided by Applicable Law.

88  Cooperation.

CCl, at CCI's expense, shall reasonably cooperate with Verizon in using Verizon
OSS Services. Such cooperation shall include, but not be limited to, the
following:

8.8.1 Upon request by Verizon, CC| shall by no later than the fifteenth (15th})
day of the fast month of each Calendar Quarter submit to Verizon
reasonable, good faith estimatas of the volume of each type of 0SS
transaction that CCI anticipates submitting in each week of the next
Calendar Quarter.

8.8.2 CCI shall reascnably cooperate with Verizon in submitting orders for
Vetizen Services and otharwise using the Verizon OSS Services, in
order to avoid exceeding the capacity or capabilities of such Verizon
0SS Services.

8.8.3 CCl shall participate in cooperative testing of Verizon OSS Services and
shall provide assistance to Verizon in identifying and correcting
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mistakes, cmissions, interruptions, delays, errors, defects, faults,
failures, or othar deficiencies, in Verizon OS8 Sarvices.

8.9 Verizon Access to Information Related to CCl Customers.

8.9.1 Verizon shall have the right to access, use and disclose information
related to CCI Customers that is in Verizon's possession (including, but
not limited to, in Verizon OS8 Facilities) to the extent such access, use
and/or disclosure has been authorized by the CCI Customer in the
manner required by Applicable Law.

8.9.2 Upon request by Verizon, CCl shall negotiate in good faith and enter into
a contract with Verizon, pursuant to which Verizon may obtain access
to CCI's operations support systems (including, systems for pre-
ordering, ardering, provisioning, maintenance and repair, and billing)
and information contained in such systems, to permit Verizon to obtain
information related to CCl Customers (as authorized by the applicable
CCI Customeyr), to permit Customers tc transfer service from one
Telecommunications Carrier to ancther, and for such other purposes
as may be permitted by Applicable Law.

8.10  Vearizon Pre-OSS Services.

8.10.1 As used in this Section 8, “Verizcn Pre-0SS Service” means a service
which allows the performance of an activity which is comparable to an
activity to be performed through a Verizon OSS Service and which
Verizon offers to provide to GCI prior to, or in lieu of, Verizon's
provision of the Verizon Q88 Service to CCl. The term “VYerizan Pre-
0SS Service” includes, but is not limited to, the activity of placing
orders for Verizon Services through a telephone facsimile
communication.

8.10.2 Subject to the requirements of Applicable Law, the Verizon Pre-OSS
Services that will be offered by Verizen shall be as determined by
Verizon and Verizon shall have the right to change Verizon Pre-CSS
Services, from time-to-time, without the consent of CCI.

8.10.3 Subject to the requirements of Applicable Law, the rates for Verizon Pre-
0SS Services shall be as determined by Verizon and shali be subject
to change by Verizon from time to time.

8.10.4 The provisions of Sections 8.4 through 8.8 of this Attachment-shall also
apply to Verizon Pre-0OSS Services. Forthe purposes of this Section
8.10: (a) references in Sections 8.4 through B.8 of this Attachment to
Verizon O8S Services shall be deemed to include Verizon Pre-0SS
Services; and, (b} references in Secticns 8.4 through 8.8 of this
Attachment to Verizon OSS Information shall be deemed to include
information made avatlable to CCI through Verizon Pre-0SS Services.

8.11 Cancellations.

Verizon may cancel orders for service which have had no activity within thirty-one
(31) consecutive calendar days after the original service due date.

g, Poles, Ducts, Conduits and Rights-of-Way
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9.1

9.2

Verizon shall afford CCl non-discriminatery access to poles, ducts, conduits and
rights-of-way owned or controlled by Verizon. Such access shall be provided in
accordance with, but only to the extent required by, Applicable Law, pursuant to
Verizon's applicable Tariffs, or, in the absence of an applicable Verizon Tariff,
Verizon's generally offered form of license agresment, or, in the absence of such
a Tariff and license agreement, a mutually acceptable agreement to be
negotiated by the Parties.

CCl shall afford Verizon non-discriminatory access to poles, ducts, conduits and
rights-of-way owned or conirclled by CCl. Such access shall be provided
pursuant to CCP’s applicable Tariffs, or, in the absence of an applicable CCI
Taritf, CCl's generally offered form of license agreement, or, in the absence of
such a Tariff and license agreement, a mutuaily acceptable agreement 1o be
negotiated by the Parties. The terms, conditions and prices offered to Verizon by
CCl for such access shall be no tess favorable than the terms, conditions and
prices offered to CCI by Verizon for access to poles, ducts, conduits and rights of
way owned or controlled by Verizon.

10. Telephone Numbers

101

10.2

10.3

10.4

10.5

10.6

This Section applies in connection with CC| Customers served by
Telecommunications Services provided by Verizon ta CCl for resale or a Local
Switching Network Element provided by Verizon to CCI.

CCl's use of telephone numbers shall be subject to Applicable Law the rules of
the North American Numbering Council and the North American Numbering Plan
Administrator, the applicable provisions of this Agreement {including, but not
limited to, this Section 10), and Verizon’s practices and procedures for use and
assignment of telephone numbers, as amended from time-to-time.

Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either
Verizon or CCl who is served by a Verizon Telecommunications Service ("VTS”)
or a Verizon l.ocal Switching Network Element (“VIL.SNE") changes the LEC that
serves the Customer using such VTS or VLSNE (inciuding a change from
Verizon to CCI, from CCl to Verizon, or from CCl to a LEC other than Verizon),
after such change, the Customer may conlinue o use with such VTS or VLSNE
the telephone numbers that were assigned to the VTS or VLSNE for the use of
such Gustomer by Verizon immediately prior {o the change.

Verizon shall have the right to change the telephone numbers used by a
Customer if at any time: (a) the Customer requests service at a new location,
that is not served by the Verizon switch and the Verizon rate center fram which
the Customer previously had service; {b) continued use of the telephone
numbers is not technically feasible; or, (¢} in the case of Telecommunications
Service provided hy Verizon to CCl for resale, the type or class of service
subscribed to by the Cuslomer changes.

If service on a VTS or YLSNE provided by Verizon to CC| under this Agreement
is terminated and the telephone numbers associated with such VTS or VLSNE
have not been ported to a CCl switch, the telephone numbers shall be available
for reassignment by Verizon to any person to whom Verizon elects to assign the
telephone numbers, including, but not limited to, Verizon, Verizon Customers,
CCl, or Telecommunications Carriers other than Verizon and CClI.

CCIl may reserve telephone numbers only to the extent Verizon's Customers may
reserve telephone numbers.
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11.

12,

Routing for Operator Services and Directory Assistance Traffic

For a Verizon Telecormmunications Service dial tone line purchased by CCl for resale
pursuant to the Resale Attachment, upon requesl by CCI, Verizon will establish an
arrangement that will permit CCl to route the CCI Customer’s calls for operator and
directory assistance services to a provider of operator and directory assistance services
selected by CCl. Verizon will provide this routing arrangement in accordance with, but
only to the extent required by, Applicable Law. Verizon will provide this routing
arrangement pursuant to an appropriate written request submitted by CCl and a mutually
agreed-upon schedule. This routing arrangement will be implemented at CCl's expense,
with charges determined on an individual case basis. In addition to charges for initialty
establishing the routing arrangement, CCl will be responsible for ongoing monthly and/or
usage charges for the routing arrangement. CC| shall arrange, at its own expense, the
trunking and other facilities reguired to transport traffic to CCl's selected provider of
operator and diractory assistance services. _

Good Faith Performance

If and, ta the extent that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of Ohic a service or arrangement offered under this Attachment,
Verizon reserves the right to negotiate in good faith with CCI reasonable terms and
conditions (including, without limitation, rates and implementation timeframes) for such
service or arrangement; and, if the Parties cannot agree to such terms and conditions
(including, without limitation, rates and implementation timeframes), either Party may
utilize the Agreement's dispute resolution procedures.
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INTERCONNECTION ATTACHMENT

General

Each Party shall provids to the other Party, in accordance with this Agreement, but only
to the extent raquired by Applicable Law, intarconnection at (i) any technically feasible
Point{s) of Interconnection on Yerizon's network in a LATA and/or (i) a fiber meet point to
which the Parties mutually agree under the terms of this Agreement, for the transmission
and routing of Telephone Exchange Service and Exchange Access. By way of example,
a technically feasible Point of Interconnecticn on Verizon’s network in a LATA would
include an applicable Verizon Tandem Wire Center or Verizon End Office Wire Center
but, notwithstanding any other provision of this Agreement or otherwise, would not
include a CCl Wire Center, CCI switch or any portion of a transport facility provided by
Verizon to CCI or another party between {x) a Verizon Wire Center or switch and (y) the
Wire Center or swilch of CCl or ancther parly. For brevily's sake, ihe foregoing
examples of locations that, respectively, are and are not “on Verizon’s network” shall
apply (and are hereby incorparated by reference) each time the term “on Verizon's
network” is used in this Agreement.

Points of Interconnection and Trunk Types

21 Point(s) of Interconnection.

2.1.1 Each Party, at its own expense, shall provide transpor! facilities to the
technically feasible Point{s) of Interconnection on Verizon's network in
a LATA selected by CCI.

22  Trunk Types.

2.2.1 Ininterconnecting their networks pursuant to this Attachment, the Parties
will use, as appropriate, the following separate and distinct trunk
groups:

2211  Interconnection Trunks for the transmission and routing of
Reciprocal Compensation Traffic, translated LEC IntraLATA
toll free service access code (&.Q., 800/888/877) traffic, and
IntraLATA Toll Traffic, between their respactive Telephone
Exchange Service Customers, Tandem Transit Traffic, and,
Measured Internet Traffic, all in accordance with Sections 5
through 8 of this Attachment;

2.21.2  Access Tall Connecting Trunks for the transmission and
routing of Exchange Access traffic, including translated
InterLATA toll free service access code (e.g., 800/888/877)
traffic, between CCl Telephcne Exchange Service
Customers and purchasers of Switched Exchange Access
Service via a Verizon access Tandem in accordance with
Sections 9 through 11 of this Attachmeant; and

2.21.3  Miscellaneous Trunk Groups as mutually agreed to by the
Parties, including, but not limited to: {a) choke frunks for
traffic congestion and testing; and, {b) untranslated
IntraLATA/InterLATA toll free service access code (e.g.
800/888/877) traffic. -
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2.2.2 Othertypes of trunk groups may he used by the Parties as provided in
other Attachments to this Agreement (e.q., 811/E911 Trunks;
Information Services Trunks) or in other separate agreements between
the Parties (e.g., Directory Assistance Trunks, Operator Services
Trunks, BLV/BLVI Trunks or Trunks for 500/555 traffic).

2.2.3 In accordance with the terms of this Agreement, the Parties will deploy
One-Way Interconnection Trunks (trunks with traffic going in one
direction, including one-way trunks and uni-directional two-way trunks)
and/or Two-Way Interconnection Trunks (trunks with traffic going in
both directions).

2.2.4 CClI shall estabilish, at the technically feasible Point(s) of Interconnection
on Verizon’s network in a LATA, separate Interconnection Trunk
group(s) between such POI{s) and each Verizon Tandem in a LATA
with a subtending End Cffice(s) to which CCl originates calls for
Verizon to terminate.

2.2.5 Inthe event the volume of traffic between a Verizon End Office and a
technically feasible Point of Interconnection on Verizon’s network in a
LATA, which is carried by a Final Tandem Interconnection Trunk-
group, exceeds the Centium Call Second {Hundred Call Second) busy
hour equivalent of one (1) DS-1 at any time and/or 200,000 minutes of
use for a single month: (a) if One-Way [nterconnection Trunks are
used, the originating Party shall promptly establish new or augment
existing End Office One-Way Interconnection Trunk groups between
the Verizon End Office and the technically feasible Point of
interconnection on Verizon’s network; or, (b if Two-Way
Interconnecition Trunks are used, CCl shall promptly submit an ASR to
Verizon to establish new or augment existing End Office Two-Way
Intarconnection Trunk group(s) between that Verizon End Office and
the technically feasible Point of Interconnection on Verizon’s network.

2.2.6 Except as otherwise agreed in writing by the Parties, the total number of
Tandem Interconnection Trunks between a technically feasible Point of
[nterconnection on Verizon's network and a Verizon Tandem will be
limited to a maximum of 240 trunks. In the event that the volume of
traffic between a technically feasible Point of Interconnection on
Verizon’s network and a Verizon Tandem exceeds, or reascnably can
be expected to exceed, the capacity of the 240 trunks, CCI shall
promptly submit an ASR to Verizon to establish new or additional End
Office Trunks to insure that the volume of traffic between the
technically feasible Paint of Interconnection on Verizon’s network and
the Verizon Tandem does not exceed the capacity of ths 240 trunks.

2.3 One-Way Interconnection Trunks.

2.3.1 Where the Parties use One-Way Interconnection Trunks for the delivery
of traftic from CCl to Verizon, CCI, at CCl's own expense, shall:

2.3.1.1  provide its own facilities for delivery cf the traffic to the
technically feasible Point(s) of Interconnection on Verizon's
network in a LATA; andfor

2.3.1.2  obtain transport for delivery of the traffic 1o the technically

feasible Point(s) of Interconnection on Verizon’s network in
a LATA (a) from a third-party, or, (b) if Verizon offers such
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transport pursuant to this Agresment or an applicabie
Verizon Tariff, from Verizon; and/or

2.3.2 For each Tandem or End Office One-Way Interconnection Trunk group
for delivery of traffic from CCI to Verizon with a utilization level of less
than sixty percent (60%), unless the Parties agree otherwise, CCl will
promptly submit ASRs 1o disconnect a sufficient number of
Interconnection Trunks to attain a utilization leval of approximately
sixty percent (60%). Inthe event CCl fails o submit an ASR to
disconnect One-Way Interconnection Trunks as required by this
Section, Verizon may hill (and to CClI shall pay) for the excess
Interconnection Trunks at the rates set foith in the Pricing Attachment.

2.3.3 Where the Parties use One-Way Interconnection Trunks for the delivery
of traffic from Verizon to CCI, Verizen, at Verizon's own expense, shall
pravide its own facilities for delivery of the traffic to the technically
feasible Point(s) of Interconnection on Verizon’s network in a LATA.

2.4 Two-Way Interconnection Trunks.

2.4.1 Where the Parties use Two-Way Interconnection Trunks for the
exchange of fraffic between Verizon and CCl, CClI, at ils own expense,
shall:

2.41.1  provide its own facilities to the fechnically feasible Point{s)
of Interconnection on Verizon's network in a LATA; and/or

2.4.1.2  obtain transport to the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA (&) from a
third-party, or, (b) if Verizon offers such transport pursuant
to this Agreement or an applicable Verizon Tariff, from
Verizon. '

2.4.2 Where the Parties use Two-Way Interconnection Trunks for the
exchange of traffic between Verizen and CCI, Verizon, at its own
expense, shall provide its own facilities to the technically feasible
Point{s) of Interconnection on Verizon’s network in a LATA.

2.4.3 Prior to establishing any Two-Way Interconnection Trunks, CClI shall
meet with Verizon to conduct a joint planning meeting (“Joint Planning
Meeting™). At that Joint Planning Meeting, each Party shall provide 1o
the other Party originating Centium Call Second (Hundred Call
Second) information, and the Parties shall mutually agree on the
appropriate initial number of End Office and Tandem Two-Way
Interconnection Trunks and the intertace specifications at the
technically feasible Point{s) ot Interconnection on Verizon’s network in
a LATA at which the Parties interconnect for the exchange of traffic.
Where the Parties have agreed to convert existing One-Way
Interconnection Trunks to Two-Way Interconnection Trunks, at the
Joint Planning Meeting, the Parties shall also mutually agree on the
conversion process and project intervals for conversion of such One-
Way Interconnection Trunks to Two-Way Interconnection Trunks.

2.4.4 0On asemi-annual basis, CCI shail submit a good faith forecast to
Verizon of the number of End Office and Tandem Two-Way
Interconnection Trunks that CCl anticipates Verizon will need to
provide during the ensuing two (2) year period for the exchange of
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traffic between CCI and Verizon. GCPs trunk forecasts shall conform
to the Verizon CLEC trunk forecasting guidelines as in effect at that
time.

2.4.5 The Parties shall meet (telephonically or in person) from time to time, as
needed, to review data on End Office and Tandem Two-Way
Interconnection Trunks o determine the need for new trunk groups
and to plan any necessary changes in the number of Two-Way
Interconnection Trunks.

2.4.6 Two-Way Interconnection Trunks shall have 357 Common Ghannel
Signaling. The Parties agree to utilize B8ZS and Extended Super
Frame (ESF) D51 facilities, where available.

2.4.7 With respect to End Office Two-Way Interconnection Trunks, hoth
Parties shall use an eccnomic Centium Call Second (Hundred Call
Second) equal to five (5).

2.4.8 Two-Way Interconnection Trunk groups that connect to a Verizon access
Tandem shall be engineered using a design blocking objective of Neal-
Wilkinson B.005 during the average time consistent busy hour. Two-
Way Interconnection Trunk groups that connect tc a Verizon local
Tandem shall be engineered using a design blocking objective of Neal-
Wilkinson B.01 during the average time consistent busy hour. Verizon
and CCI shall engineer Two-Way Interconnection Trunks using BOC
Notes on the LEC Networks SR-TSV-002275.

2.4.9 The performance standard for final Two-Way Interconnaction Trunk
groups shall be that no such Interconnection Trunk group will exceed
its design blocking objective (B.005 or B.01, as applicable) for three (3)
consecutive calendar traffic study months,

2.4.10 CCI shall determine and order the number of Two-Way Interconnection
Trunks that are required to meet the applicable design blocking
objective for all traffic carried on each Two-Way Interconnection Trunk
group. CCl shall order Two-Way Interconnection Trunks by submitting
ASRs to Verizon setting forth the number of Twe-Way Interconnection
Trunks to be installed and the requested installation dates within
Verizon's effective standard intervals or negotiated intervals, as
appropriate. CCl shall complete ASRs in accordance with OBF
Guidelines as in eftect from time to time.

2.4.11 Verizon may (but shall not be obligated to) manitor Twe-Way
Interconnection Trunk groups using service results for the applicable
design blocking objective. If Verizon observes blocking in excess of
the applicable design objective on any Tandem Two-Way
(nterconnection Trunk group and CCI has not notified Verizon that it
has corrected such blocking, Verizon may submit to CCl a Trunk
Group Service Request directing CCI to remedy the blocking. Upon
receipt of a Trunk Group Service Request, CCI will complete an ASR
to establish or augment the End Citice Two-Way Interconnection Trunk
group(s), or, it mutually agreed, to augment the Tandem Two-Way
Interconnection Trunk group with excessive blocking and submit the
ASR to Verizon within five (5) Business Days.

2.4.12 The Parties will review all Tandem Two-Way Interconnection Trunk
groups that reach a utilization level of seventy percent (70%), or
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greater, to determine whether those groups should be augmented.
CCl will promptly augment all Tandem Two-Way Interconnection Trunk
groups that reach a utilization level of eighty percent (B0%) by
submitting ASRs for additional trunks sufficient to attain a utilization
level of approximately seventy percent (70%), unless the Parties agree
that additional trunking is not reguired. For each Tandem Two-Way
Interconnection Trunk group with a utilization level of less than sixty
percent {80%), unless the Parties agree otherwise, CCI will promptly
submit ASRs to disconnect a sufficient number of Interconnection
Trunks to attain a utilization leve! of approximately sixty percent (60%)
for each respective group, unless the Parties agree that the Two-Way
Interconnection Trunks should not be disconnected. In the event CCI
fails to submit an ASR for Two-Way Interconnection Trunks in
conformance with this Section, Verizon may bill CCl for the axcess
Intercannection Trunks at the applicable Verizon rates.

2.4.13 Because Verizon will not be in control of when and how many Two-Way
Interconnection Trunks are established between its network and CCl's
network, Verizon's performance in connection with these Two-Way
interconnection Trunk groups shall not be subject to any performance
measurements and remedies under this Agreement, and, except as
otherwise required by Applicable Law, under any FCC or Commission
approved carrier-to-carrier performance assurance guidelines or plan.

2.4.14 CCI will route its traffic to Verizon over the End Office and Tandem Two-
Way Interconnection Trunks in accordance with SR-TAP-000191,
including but not limited to those standards requiring that a call from
CCl to a Verizon End Office will first be routed to the End Office
Interconnection Trunk group between CCl and the Verizon End Office.

3. Alternative Interconnection Arrangements
3.1 In addition to the foregoing methods of Interconnection, and subject to mutuai
agreement of the Parties, the Parties may agree to establish a Fiber Meet
arrangement,
3.2 The establishment of any Fiter Meet arrangement is expressly conditioned upon

the Parties' reaching prior written agreement on routing, appropriate sizing and
forecasting, equipment, ordering, provisioning, maintenance, repair, testing,
augment, and compensation, procedures and arrangements, reascnable
distance limitations, and on any aother arrangements necessary to implement the
Fiber Meet arrangement.

3.3 Except as otherwise agreed by the Parties, Fiber Meet arrangements shall be
used only for the termination of Reciprocal Compensation Traffic, Measured
Internet Traffic, and IntraLATA Toll Traffic.

4. Initiating Interconnection

4.1 If CCl determines to offer Telephone Exchange Services and to interconnect with
Verizon in any LATA in which Verizon also offers Telephone Exchange Services
and in which the Parties are not already interconnected pursuant to this
Agreement, CCl shall provide written notice to Verizon of the need to establish
Interconnection in such LATA pursuant to this Agreement.

4.2 Tha notice provided in Section 4.1 of this Attachment shall include (a) the initial
Rouling Paint(s); (b) the applicable technically feasible Point(s) of
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Interconnection on Verizon's network to be established in the relevant LATA in
accordance with this Agreement; {¢} CCl’s intended Interconnection activation
date; (d) a forecast of CCI’s trunking requirements conforming to Section 14.2 of
this Attachment; and {e) such othear information as Verizon shall reasonably
request in order to facilitate Interconnection.

4.3 The interconnection activation date in the new LATA shall be mutually agreed 1o
by the Parties after receipt by Verizon of all necessary information as indicated
above. Within ten (10) Business Days of Verizon’s receipt of CCI's notice
provided for in Section 4.1 of this Attachment, Verizon and CCI shall confirm the
technically feasible Point of Interccnnection on Verizon’s network in the new
LATA and the mutually agreed upon Interconnectian activation date for the new
LATA.

5. Transmission and Routing of Telephone Exchange Service Traffic

5.1 Scope of Traffic.

Section 5 prescribes parameters for Interconnection Trunks used for
Interconnection pursuant to Sections 2 through 4 of this Attachment.

5.2 Trunk Group Connections and Ordering.

5.2.1 Forboth One-Way and Two-Way Interconnection Trunks, if CCI wishes
to use a technically feasible interface other than a DS-1 or 2 DS-3
facility at the PO, the Parties shall negotiate reasonable terms and
conditions (including, without limitation, rates and implementation
timeframes) for such arrangement; and, if the Parties cannat agree to
such terms and conditions (including, without limitation, rates and
implementation timeframes), either Party may utilize the Agreement's
dispute resolution procedures.

522 When One-Way or Two-Way Intercennection Trunks are provisioned
using a DS-3 interface facility, if CCI orders the mulliplexed DS-3
facilities to a Verizon Central Office that is not designated in the NECA
4 Tariff as the appropriate Intermediate Hub loeation (i.e., the
Intermediate Hub location in the appropriate Tandem subtending area
based on the LERG), and the provisicn of such facilities to the subject
Central Office is technically feasible, the Parties shall negotiate in good
faith reasonable terms and conditions (including, without limitation,
rates and implementation timeframes) for such arrangement; and, if
the Parties cannot agree to such terms and conditions {including,
without limitation, rates and implementation timeframes), either Party
may ulilize the Agreement’s dispute resolution procedures.

5.2.3 Each Party will identify its Carrier |dentification Code, a three or four digit
numeric code obtained from Telcordia, tc the other Party when
ordering a trunk group.

5.2.4 When SS7 signaling is not used, uniess mutually agreed to by both
Parties, each Party will outpulse ten {10} digits to the other Party.

5.2.5 Each Party will use commercially reasonable efforts to monitor trunk
groups under its control and to augment those groups using generally
accepted trunk-engineering standards so as to not exceed blocking
objectives. Each Party agrees tc use modular trunk-engineering
techniques for trunks subject to this Attachment.
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5.3 Switching System Hierarchy and Trunking Reguirements.

For purposes of routing CCl traffic to Verizon, the subtending arrangements
between Verizon Tandem Switches and Verizon End Office Switches shall be the
same as the Tandem/End Office subtending arrangements Verizon maintains for
the routing of its own or other carriers’ traffic (i.e., traffic will ba routed to the
appropriate Verizon Tandem subtended by the terminating End Office serving the
Verizan Customer). For purposes of routing Verizon traffic to CCI, the
subtending arrangements between CCl Tandem Switches and CCl End Office
Switches shall be the same as the Tandem/End Office sublending arrangernents
that CCI maintains for the routing of its own or other carriers’ traffic.

54 Signaling.

Fach Party will provide the other Party with access to its databases and
associated signaling necessary for the routing and completion of the cther
Party's traffic in accordance with the provisions contained in the Unbundled
Network Element Attachment or applicable access tarifi.

55 Grades of Service.

The Parties shall initially engineer and shall monitor and augment all trunk
groups consistent with the Joint Process as set forth in Section 14.1 of this
Attachment.

6. Traffic Measurement and Billing over Interconnection Trunks

6.1 For billing purposes, each Party shall pass Calling Party Number {(CPN)
information on at ieast ninety-five percent (85%) of calls carried over the
Interconnection Trunks.,

6.1.1 As used in this Section 6, “Traffic Rate” means the applicable Reciprocal
Compensation Traffic rate, Measured Internet Traffic rate, intrastate
Switched Exchange Access Service rate, interstate Switched
Exchange Access Service rate, or intrastate/interstate Tandem Transit
Traffic rate, as provided in the Pricing Attachment, an applicable Tariff,
or, for Measured Internet Traffic, the FCC Internet Crder.

6.1.2 Hf the originating Party passes CPN on ninety-five percent (95%) or more
of its calls, the receiving Party shall till the originating Party the Traffic
Rate applicable to each relevant minute of traffic for which CPN is
passed. For any remaining (up to 5%) calls without CPN information,
the receiving Party shall bill the criginating Party for such traffic at the
Traffic Rate applicable to each relevant minute cf traffic, in direct
proportion to the minutes of use of calls passed with CPN information.

6.1.3 |f the originating Party passes CPN on less than ninety-five percent
{95%) of its calls and the originating Party chooses to combine
Reciprocal Compensation Traffic and Toll Traffic on the same trunk
group, the receiving Party shall bilt the higher of its interstate Switched
Exchange Access Service rales or its intrastate Switched Exchange
Access Services rates for all traffic that is passed without CPN, unless
the Parties agree that other rates should apply to such traffic.

6.2 At such time as a receiving Party has the capability, on an automated basis, to
use such CPN tg classify traffic delivered over Interconnection Trunks by the
other Panty by Traffic Rate type {e.g., Reciprocal Compzansation Traffic/Measured
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Internat Traffic, intrastate Switched Exchange Access Service, interstate
Switched Exchange Access Service, or intrastate/interstate Tandem Transit
Traffic), such receiving Party shall bill the originating Party the Traffic Rate
applicable to each relevant minute of traffic for which CPN is passed. If the
receiving Party lacks the capability, on an automated basis, to use CPN
information on an automated basis to classify traffic delivered by the othar Party
by Traffic Rate type, the originating Party will supply Traffic Factor 1 and Traffic
Factor 2. The Traffic Factors shall be supplied in writing by the orginating Parly
within thirty (30) days of the Effective Dale and shall be updated in writing by the
originating Party quarterfy. Measurement of billing minutes for purposes of
determining terminating compensation shall be in conversation seconds (the time
in secands that the Parties equipment is used for a completed call, measured
from the receipt of answer supervision to the receipt of disconnect supetrvision).
Measuremsant of biling minutes for originating toll free service access code (e.g.,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination
as to whether traffic is Reciprocal Compensation Traffic or Measured Internst
Traffic shall be made in accordance with Paragraphs 8 and 79, and ather
applicable provisions, of the FCC Internet Order {including, but not limited to, in
accordance with the rebuttahle presumption established by the FCC Internet
Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to
originating traffic is Measured Internet Traffic, and in accordance with the
process eslablished by the FCC Internet Order for rebutting such presumption
before the Commission).

6.3 Each Party reserves the right to audit all Traffic, up to a maximum of two audits
per calendar year, to ensure that rates are being applied appropriately; provided,
however, that either Party shall have the right to conduct additional audit(s) if the
preceding audit disclosed material errors or discrepancies. Each Party agrees to
pravide the necessary Traffic data in conjunction with any such audit in a timely
manner.

6.4 Nothing in this Agreement shall be construed to limit either Party’s ability to
designate the areas within which that Party's Customers may make calls which
that Party rates as “local” in its Gustomer Tariffs.

6.5 If and, to the extent that, a CC| Customer receives V/FX Traffic, CCI shall
promptly provide notice thereof to Verizon (such notice to include, without
limitation, the specific telephone number(s) that the Customer uses for V/IFX
Traffic, as well as the LATA in which the Customer's station is actually physically
located} and shall not bill Verizon Reciprocal Compensation, intercarrier
compensation or any other charges for calls placed by Verizon's Customers to
such CCl Customers.

7. Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act

7.1 Reciprocal Compensation.

The Parties shall exchange Reciprocal Compensation Traffic at the technically
feasible Point(s) of Interconnection on Verizon's network in a LATA designated in
accordance with the terms of this Agreement. The Party originating Reciprocal
Compensation Traffic shall compensate the terminating Party for the transport
and termination of such traffic to its Customer in accordance with Section
251(h){5) of the Act at the equal and syrnmetrical rates stated in the Pricing
Attachment; it being understood and agreed that Verizon shall charge {and CCI
shall pay Verizon) the End Office Reciprocal Gompensation rate set forth in the
Pricing Attachment for Reciprocal Compensation Traffic CCl physically delivers
to a POl at the Verizon Wire Center in which the terminating Verizon End Office
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is localed, and otherwise that Verizon shall charge (CCl shall pay Verizon) the |
Tandem Reciprocal Compensation rate set forth in the Pricing Attachment for *
Reciprocal Compensation Traffic CCI delivers to Verizon; it alsc being ‘
understood and agreed that CCI shalt charge (and Verizon shall pay CCl) the

End Office Reciproca! Compensation rate set forth in the Pricing Attachment for

Heciprocal Compensation Traffic Verizon delivers to CCl, unless Verizon is

required under Applicable Law to pay the Tandem Reciprocal Compensation rate

set forth in the Pricing Attachment. These rates are to be applied at the

technically feasible Point{s) of interconnection on Verizon’s network in a LATA at

which the Parties interconnect, whether such traffic is delivered by Verizon for

termination by CCl, or delivered by CClI for termination by Verizon. No additional

charges shall be assessed by the terminating Party for the transport and

termination of such traffic from the technically feasible Point(s) of Interconnection

on Verizon's network in a LATA to its Customer; pravided, however, for the

avoidance of any doubt, CCl shall also pay Verizon, at the rates set forth in the

Pricing Attachment, for any multiplexing, cross connects or other Collocation

related Services that CCl obtains from Verizon. When such Reciprocal

Compensation Traffic is delivered over the same Intarconnection Trunks as Toll

Traffic, any port, transport or other applicable access charges related to the

delivery of Toll Traffic from the technically faasible Point of Interconnection on

Verizon's network in a LATA 1o the terminating Party's Customer shall be

proratad so as to apply only to the Toll Traffic. The designation of traffic as

Reciprocal Compensation Traffic for purposes of Reciprocal Compensation shall

be based on the actual originating and terminating peints of the complete end-to-

end communication.

7.2 Traffic Not Subject to Reciprocal Compensation.

7.2.1 Reciprocal Compensation shall not apply to interstate or intrastate
Exchange Access (including, without limitation, Virtual Foreign
Exchange Traffic (i.e., V/FX Traffic}, Information Access, or exchange
sarvices far Exchange Access or Information Access.

7.2.2  Reciprocal Compensation shall not apply to Internet Traffic.

7.2.3 Reciprocal Compensation shall not apply to Toll Traffic, including, but not
limited to, calls originated on a 1+ presubscription basis, or on a casual
dialed {10XXXA01XXXX) basis.

7.2.4 Heciprocal Compensation shall not apply to Optional Extended Local
Calling Area Traffic.

7.2.5 Reciprocal Compensation shall not apply to special access, private ling,
or any other traffic that is not switched by the terminating Parly.

7.2.6 Reciprocal Compensation shall not apply {o Tandem Transit Traffic.

7.2.7 Reciprocal Compensation shall not apply to Voice Information Service
Traffic (as defined in Section 5 of the Additional Services Attachmant).

7.2.8 Reciprocal Compensalion shall not apply to traffic that is not subject to
Reciprocal Compensation under Section 251(b){(5) of the Act.

7.2.9 Reciprocal Compensation shall not apply te Virtual Fersign Exchange
Traffic (i.e., V/FX Traffic). As used in this Agreement, "Virtual Foreign
Exchange Traffic” or “V/FX Traffic” is defined as calls in which a CCl
Customer is assigned a telephone number with an NXX Code (as set
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7.3

forth in the LERG) associated with an exchange that is different than
the exchange (as set forth in the LERG) associated with the actual
physical location of such Customer’s station. For the avoidance of any
daubt, CCl shall pay Verizan's originating access charges for all V/FX
Traffic originated by a Verizon Customer, and CCl shall pay Verizon's
terminating access charges for all W/FX Traffic ariginated by a CClI
Customer.

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minute of use charges) billed by CCl to Verizon shall not
exceed the Reciprocal Compensation rates (including, but not limited to,
Reciprocal Compensation per minute of use charges) billed by Verizon to CGI.

8. Other Types of Traffic

8.1

8.2

8.3

8.4

B.5

Notwithstanding any other provision of this Agreement or any Tariff: (a) the
Parties’ rights and obligations with respect to any intercarrier compensation that
may be due in connection with their exchange of Internet Traffic shall be
governed by the terms of the FCC Internet Order and other applicable FCC
orders and FCC Regulations; and, (b) a Party shall not be obligated 1o pay any
intercarrier compensation for Internet Traffic that is in excess of the intercarrier
compensation for Internet Traffic that such Parly is required to pay under the
FCC Internet Order and other applicable FCC orders and FCC Requlations.

Subject to Section 8.1 of this Attachment, interstate and intrastate Exchange
Access, Information Access, exchange services for Exchange Access or
Information Access, and Toll Traffic, shall be governed by the applicable
provisions of this Agreement and applicable Tariffs.

For any traffic originating with a third party carrier and delivered by CCl to
Verizan, CCI shall pay Verizon the same amount that such third party carrier
would have been obligated to pay Verizon for termination of that traffic at the
location the traffic is delivered to Verizon by CCI.

Any traffic not specifically addressed in this Agreement shall be treated as
required by the applicable Tariif of the Parly transporting and/or terminating the
traffic.

The Parties may also exchange Internet Traffic at the technically feasible Point(s)
of Interconnection on Verizon’s network in a LATA established hereunder for the
exchange of Reciprocal Compensalion Traffic. Any intercarrier compensation
that may be due in connection with the Parties’ exchange of Internet Traffic shall
be applied at such technically feasible Point of Interconnection on Verizeon's
network in a LATA in accordance with the FCC Internet Order.

9. Transmission.and Routing of Exchange Access Traffic

2.1

9.2

Scope of Traffic.

Section 9 prescribes parameters for certain trunks to be established over the
Interconnections specified in Sections 2 through 5 of this Attachment for the
transmission and routing of traffic between CCI Telephone Exchange Service
Customers and Interexchange Carriers (“Access Toll Connecting Trunks”), in any
case where CCl elects to have its End Office Switch subtend a Verizon Tandem.
This includes casualty-dialed (1010XXX and 101 XXXX) traffic.

Access Toll Gonnecting Trunk Group Architecture.
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9.2.1 If CCl chooses to subtend a Verizon access Tandem, CCl's NPA/NXX
must be assigned by CCI o subtend the same Verizon access
Tandem that a Verizon NPA/NXX serving the same Rate Center Area
subtends as identified in the LERG.

9.2.2 CCl shall establish Access Toll Connecting Trunks pursuant to
applicable access Tariffs by which it will provide Switched Exchange
Access Services to Interexchange Carriers to enable such
Interexchange Carriers io ¢riginate and ferminate traffic to and from
CCl's Customers.

89.2.3 The Accass Toll Connecting Trunks shall be two-way trunks. Such
trunks shalf connect the End Office CCI utilizes to provide Telephone
Exchange Service and Switched Exchange Access to its Customers in
a given LATA to the access Tandem(s) Verizon utilizes to provide
Exchange Access in such LATA.

9.2.4 Access Toll Connecting Trunks shall be used solely for the transmission
and routing of Exchange Access to allow CCl's Customers to connect
to or be connected to the interexchange trunks of any Interexchange
Carrier which is connected to a Verizon access Tandem.

10. Meet-Point Billing Arrangements

10.1

10.2

10.3

10.4

10.5

CCl and Verizon will establish Meet-Point Billing (MPB) arrangements in order to
provide a common transport option to Switched Exchange Access Services
customers via a Verizon access Tandem Switch in accordance with the Meet
Faint Billing guidelines contained in the OBF's MECAB and MECCD documents,
except as maodified herein, and in Verizon’s applicable Tariffs. The arrangements
described in this Section 10 are intended to be used to provide Switched
Exchange Access Service where the transport component of the Switched
Exchange Access Service is routed through an access Tandem Switch that is
provided by Verizon.

In each LATA, the Parties shall establish MPB arrangements for the applicable
CClI Routing Point/Verizan Serving Wire Center combinations.

Interconnection for the MPB arrangement shall occur at sach of the Verizon
access Tandems in the LATA, unless otherwise agreed to by the Parties.

CCl and Verizon will use reasonable efforts, individually and collectively, to
maintain provisions in their respective state access Tariffs, and/or provisions
within the National Exchange Carrier Association (NECA) Tariff No. 4, or any
successor Tariff sufficient to reflect the MPB arrangements established pursuant
to this Agreement.

In general, there are four alternative Meet-Point Billing arrangements possible,
which are: Single Bill/Single Tariff, Muliiple Bill/Single Tariff, Multiple BillMultiple
Tariff, and Single Bil/Multiple Tariif, as outlined in the OBF MECAB Guidelines.

Each Party shall implement the “Multiple Bill/Single Tariff” or “Multiple Bill/Multiple
Taritf” option, as appropriate, in order to bill an IXC for tha portion of the MPB
arrangement provided by that Party. Alternatively, in former Bell Atlantic service
areas, upon agreement of the Parties, each Party may use the New York State
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single
Bill/Single Tariff option, as appropriate, in order to bill an IXC for the portion of
the MPB arrangement provided by that Party.
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10.6

10.7

10.8

10.9

10.10

10.11

1012

The rates to e billed by each Party for the pottion of the MPB arrangement
provided by it shall be as set forth in that Party’s applicable Tariffs, or other
document that contains the terms under which that Parly's access services are
offerad. For each CCl Routing Point/Verizon Serving Wire Canter combination,
the MPB biliing percentages for transport between the CCl Routing Point and the
Verizon Serving Wire Center shall be calculated in accordance with the formula
set forth in Section 10.17 of this Attachment.

Each Panty shall provide the other Party with the billing name, billing address,
and Carrier Identification Code {CIC) of the IXC, and identification of the Verizon
Wire Center serving the IXC in order to comply with the MPB notification process
as outlined in the MECAB document.

Verizon shall provide CCI with the Terminating Switched Access Detail Usage
Data (EMI category 1101XX records) recorded at the Verizon access Tandem on
cartridge or via such other media as the Parties may agree to, no later than ten
(10} Business Days after the date the usage occurred.

CCl shall provide Verizon with the Originating Switched Access Detail Usage
Data (EMI category 1101 XX records) on cartridge or via such other media as the
Parties may agree, no later than ten {10) Business Days after the date the usage
occurred,

All usage data to be provided pursuant to Sections 10.8 and 10.9 of this
Attachment shall be sent to the following addresses:

To CGCI:

Cat Communications International, Inc.
4142 Melrose Ave., # 25, NW
Roanoke, Virginia 24017

For Verizon (Former GTE service area):

Verizon Data Services
ATTN: MPB

1 East Telecom Parkway
Dock D

Temple Terrace, FL 33637

Either Party may change its address for receiving usage data by nofifying the
other Party in writing pursuant to Section 29 of the General Terms and
Coenditions.

CCl and Verizon shall coordinate and exchange the billing account reterence
{BAR) and billing account cross reference (BACR) numbers or Operating
Cempany Number ("OCN"}, as appropriate, for the MPB arrangements dascribed
in this Section 10. Each Party shall notify the cther if the level of billing or other
BAR/BACR elements change, resulting in a new BAR/BACR number, or if the
QOCN changes.

Each Party agrees to provide the other Party with notification of any errors it
discovers in MPB data within thirty (30) calendar days of the receipt of the
original data. The other Party shall atternpt to correct the error and resubmit the
data within ten {10) Business Days of the notification. in the event the errors
cannot be corrected within such ten- (10) Business-Day period, the erroneous
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10.13

10.14

10.15

10.16

10.17

10.18

data will be considered lost. Inthe event ¢f a loss of data, whether due to
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the
lost data and, if such reconstruction is not possible, shall accept a reasonable
estimate of the |ost data based upon prior usage data.

Either Party may request a review or audit of the various components of access
recording up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be borne by the requesting Party.
Such review or audit shall be conducted subject to Section 7 of the General.
Terms and Conditions and during regular business hours. A Party may conduct
additional audits, at its expense, upen the other Party's consent, which consent
shall not be unreasonably withheld.

Except as expressly set forth in this Agreement, nothing contained in this Section
10 shall create any liability for damages, josses, claims, costs, injuries, expenses
or other liabilities whatsoever on the part of eithar Party.

MPB will apply for all traffic bearing the 5C0, 900, ioll free service access code
{e.q. BOO/BBB/RTT) (ta the extent provided by an IXC} or any other non-
geographic NPA which may be designated for such traffic in the future.

In the event CCI determines tc offer Telephone Exchange Services in a LATA in
which Verizon operates an access Tandam Switch, Verizon shall permit and
enable CCl to subtend the Verizon access Tandem Switch(es} designated for the
Verizon End Offices in the area where there are located CC| Routing Point(s)
associated with the NPA NXX(s) to/from which the Switched Exchange Access
Services are homed.

Except as otherwise mutually agreed by the Parties, the MPB billing percentages
for each Routing Point/Verizon Serving Wire Center combination shall be
calculated according to the following formula, unless as mutually agreed to by the
Parties:

af{a+b) = CCI Billing Percentage
and
b/{a+b) = Verizon Billing Percentage
where:
a = the airline mileage between CCI Routing Pcint and the actual

point of interconnection far the MPB arrangement; and

b = the airline mileage between the Verizon Serving Wire Center and
the actua! paint of interconnection for the MPB arrangement.

CClI shali inform Verizon of each LATA in which it intends to offer Telephone
Exchange Services and its calculation of the billing percentages which should
apply for such arrangement. Within ten (10) Business Days of CCI's delivery of
notice to Verizon, Verizon and CCI shall confirm the Routing Point/Verizon
Serving Wire Center combination and billing percentages.

11. Toll Free Service Access Code (e.g., 800/888/877) Traffic

The following terms shall apply when either Party delivers fol! free service access code
{e.g., BOO/B77/888)("8YY") calls to the cther Party. For the purpcses of this Section 11,
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the terms "translated" and "untranslated” refers to those toll free service access code
calls that have been queried {"translated") or have nct been gueried ("untranslated"} to
an 8YY database. Except as otherwise agreed to by the Parties, all CCI originating
"untranslated” 8YY traffic will be routed over a separate One-Way Trunk group.

11.1  When CC] delivers translated 8YY calls to Verizon for completion,

11.1.1 to an IXC, CCl shall:

11.1.1.1 provide an appropriate EMI record to Verizan for processing
and Meet Point Billing in accordance with Section 10 of this
Attachment; and

11.1.1.2 bill the IXC the CCl query crharge associated with the call.

11.1.2 to Verizon or another LEC that is a toll free service access code service
provider in the LATA, CCI shall:

11.1.2.1 provide an appropriate EMI record to the toll free service
access code service provider; and

11.1.2.2 bill fo the toll free service access code service provider the
CCl's Tariffed Feature Group D ("FGD") Switched
Exchange Access or Reclprocal Compensation rates, as
applicable, and the CCl query charge; and

11.1.2.3 Verizon shall bill applicable Tandem Transit Service
charges and associated passthrough charges to CCI.

11.2  When Verizon performs the guery and delivers translated 8YY calls, originated
by Verizon's or another LEC's Customer,

11.2.1 to CClin it's capacity as a toll free service access code service provider,
Verizon shall; ' '

11.21.1  &ill CCl the Verizon query charge associated with the call as
specified in the Pricing Attachment; and

11.2.1.2 provide an appropriate EMI record to CCI; and

11.2.1.3  bill CCI Verizen's Tariffed FGD Switched Exchange Access
or Reciprocal Compensation rates as applicable.

11.3  When CCI: delivers untransiated BYY calls to Verizon far completion,
11.3.1 to an IXC, Verizon shall:
11.3.1.1 query the call and route the call tc the appropriate IXC; and

11.3.1.2 provide an appropriate EMI record to CCl to facilitate billing
{o the IXC; and

11.3.1.3 bill the IXC the Verizon query charge associated with the
call and any other applicable Verizon charges.

11.3.2 to Verizon or another LEG that is a toll free service access code service
provider in the LATA, Verizon shall;
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1.4

11.3.2.1 query the call and route the call to the approptiate LEC toll
free service access code service provider; and

11.3.2.2 provide an appropriate EMI record to CC; to facilitate billing
o the LEC toll free service access code service provider;
and

11.3.2.3 bill the LEC toll free service access code service provider
the query charge associated with the call and any other
applicable Verizon charges.

Verizon will not direct untranslated toll free service access code call to CCl.

12. Tandem Transit Traffic

12.1

12.2

12.3

12.4

12,5

12.6

As used in this Section 12, Tandem Transit Traffic is Telephone Exchange
Service traffic that originates on CCl's network, and is transported through a
Verizon Tandem to the Central Office of a CLEC, ILEC other than Verizon,
Commercial Mobile Radio Service (CMRS) carrier, or other LEC, that subtends
the relevant Verizon Tandem to which CClI delivers such traffic. Neither the
originating nor terminating customer is a Customer of Verizon. Subtending
Centrai Offices shall be determined in accordance with and as identified in the
Local Exchange Routing Guide (LERG). Switched Exchange Access Service
tratfic is not Tandem Transit Traftic.

Tandem Transit Traffic Service provides CCl with the transport of Tandem
Transit Traffic as provided below.

Tandem Transit Traffic may be rocuted over the Intercannection Trunks described
in Sections 2 through 6 of this Attachment. CCl shall deliver each Tandem
Transit Traffic call to Verizon with CCS and the appropriate Transacticnal
Capabilities Application Par (“TCAP") message to facilitate full interoperability of
CLASS Features and billing functions.

CCl shall exercise its best efforts to enter into a reciprocal Telephone Exchange
Service traffic arrangement (either via written agresment or mutual Tariffs) with
any CLEC, ILEC, CMRS carrier, or other LEC, o which it delivers Telephone
Exchange Service traffic that transits Verizon’s Tandem Office. If CCI does not
enter into and provide notice to Verizon of the above referenced arrangement
within 180 days of the initial traffic exchange with relevant third party carriers,
then CCI will pay a monthly “Transit Service Billing Fee”, as set forth in the
Pricing Attachment, in addition to the Tandem Transit Traffic Service charges set
torth in the Pricing Attachment,

CCl shall pay Verizon far Transit Service that CCI originates at the rate spacified
in the Pricing Attachment. Verizon reserves the right to assess to GCI any
additional charges or costs the receiving CLEC, ILEC, CMRS carrier, or other
LEC, imposes or levies on Verizon for the delivery or termination of such traffic,
including any Switched Exchange Access Service charges.. Payment of any
terminating charges (access or ctherwise) are the responsibility of CCI.

Except as set forth in this Section 12.6, Verizon will not provide Tandem Transit
Traffic Service for Tandem Transit Traffic volumes that exceed the CCS busy
hour eguivalent cf 200,000 combined minutes of use to a particular CLEC, ITC,
CMRS carrier or other LEC for any month (the “Threshold Level”). At such time
that CCI's Tandem Transit Traffic exceeds the Threshold Level, upon receipt of a
written request from CCI, Verizon shall continue to provide Tandem Transit
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13.

12.7

12.8

Service to CCI (for the carrier in respect to which the Thrashold Level has been
reached) for a period equal to sixty (60) days after the date upen which the
Threshold Level was reached for the subject carrier {the “Transition Period”).
During the Transition Period, in addition to any and all Tandem Transit Traffic
rates and charges as provided in Section 12.5 hereof, CCl shall pay Verizon (a) a
moenthly “Transit Service Trunking Charge” for each subject carrier, as set forth in
the Pricing Attachment, and (b) a monthly “Transit Service Billing Fee”, as set
farth in the Pricing Attachment. Upon CCl’s receipt of Verizon's notice that the
Threshold Level has been reached with respect to a specific carrier, CCl shall
exercise its best efforts to enter inte a reciprocal Telephone Exchange Service
traffic agreement with such carrier for the purpose of seeking direct
interconnection. if Verizon believes that CC| has not exercised good faith efforts
promptly to obtain such agreement, Verizon may use the Dispute Resolution
processes of this Agreement. If, at the end of the Transition Period Verizon does
not terminate the Transit Traffic Service to CCI, CCl shall continue to pay Verizon
(i) a monthiy “Transit Service Trunking Charge” for sach subject carrier, as set
forth in the Pricing Attachment, and (i) a monthly “Transit Service Billing Fee”, as
sat forth in the Pricing Attachment,

If or when a third party carrier's Ceniral Office subtends a CCI Central Office,
then CCI shall offer to Verizon a service arrangement equivalent to or the same
as Tandem Transit Service provided by Verizon to CCl as defined in this Section
12 such that Verizon may terminate calls to a Central Office of a CLEC, ILEC,
CMRS carrier, or other LEG, that subtends a CCI Central Office (“Reciprocal.
Tandem Transit Service”). CCl shall offer such Reciprocal Transit Service
arrangements under terms and conditions nc less favorable than those provided
in this Section 12,

Neither Party shall fake any actions to prevent the other Party from entering into
a direct and reciprocal traffic exchange agreement with any carrier to which it
originates, or from which it terminates, traffic.

Number Resources, Rate Center Areas and Routing Points

13.1

13.2

13.3

13.4

Nothing in this Agreement shall be construed to limit or otherwise adversely
affect in any manner either Party’s right to employ or to request and be assigned
any Central Office Codes ("NXX") pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be
amended from time to time, or o establish, by Tariff or otherwise, Rate Center
Areas and Routing Points corresponding to such NXX codes.

H shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to information provided on ASRs as weil
as the LERG in order to recognize and route traffic to the other Panty’s assigned
NXX codes. Except as expressly set farth in this Agreement, neither Party shall
impose any fees or charges whalsoever on the other Party for such activities.

Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Parly. During the term of this Agreement, CCl shall adopt the
Rate Center Area and Rate Center Points that the Commission has approved for
Verizon within the LATA and Tandem serving area. CCl shall assign whole NPA-
NXX codes to each Rate Center Arza unless otherwise ordered by the FCC, the
Commissian or another governmental entity of appropriate jurisdiction, or the
LEC industry adopts alternative methods of utilizing NXXs.

CCl will also designate a Routing Point for each assigned NXX code. CCl shall
designate one location far each Rate Center Area in which the CCl has
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14.

13.5

established NXX code(s} as the Routing Point for the NPA-NXXs associated with
that Rate Center Area, and such Routing Point shall be within the same LATA as
the Rate Center Area but not necessarily within the Rate Center Area itself.
Unless specified ctherwise, calls to subsequent NXXs of CCl will be routed in the
same manner as calls to CCl's initial NXXs.-

Notwithstanding anything to the contrary contained herein, nothing in this
Agreement is intended, and nothing in this Agreement shall be construed, to in
any way constrain CCI's choices regarding the size of the local calling area(s)
that CCI may establish for its Customers, which local calling areas may be larger
than, smaller than, or identical o Verizon's local calling areas.

Joint Network Implementation and Grooming Process; and Installation,
Maintenance, Testing and Repair

14.1

4.2

Joint Network Implementation and Grooming Process.

Upon requeast of either Party, the Parties shall jointly develop an implementation
and grooming process (the "Joint Groaming Process” or “Joint Process”) which
may define and detall, inter alia:

14.1.1 standards to ensure that Interconnection Trunks experience a grade of
service, availability and quality which is comparable to that achieved
on interoffice trunks within Verizon’s network and in accord with all
appropriate relevant industry-accepted quality, reliability and
availability standards. Except as otherwise stated in this Agreement,
trunks provided by either Party for Interconnection services will be
engineered using a design-blocking objective of B.01.

14.1.2 the respective duties and responsibilities of the Parties with respect fo
the administration and maintenance of the trunk groups, including, but
not limited to, standards and procedures for notification and
discoveries of trunk disconnects;

14.1.3 disaster recovery provision escalations;

14.1.4 additional technically feasible Point(s) of Interconnection on Verizon's
network in a LATA as provided in Section 2 of this Attachment; and

14.1.5 such other matters as the Partles may agree, including, e.g., End Office
to End Office high usage trunks as good engineering practices may
dictate.

Forecasting Reguirements for Trunk Provisioning.

Within ninety (90) days of executing this Agreement, CCI shall provide Verizon a
two (2)-year iraffic forecast. This initial forecast will provide the amount of traffic
to be delivered to and from Verizon over each of the Interconnection Trunk
groups over the next eight (8} quarters. The forecast shall be updated and
provided to Verizon on an as-needed tasis but no less frequently than
samiannually. All forecasts shall comply with the Verizon CLEC Interconnection
Trunking Forecast Guide and shall include, at a minimum, Access Carrier
Terminal Location (ACTL), iratffic type {Reciprocal Compensation Tratfic/Toll
Traffic, Operator Services, 911, atc¢.), code (identifies trunk group}, A location/Z
location (CLLI codes for applicable Verizon Tandem and End Office switches to
which CCI wishes to send traffic and the technically feasible Points of
Interconnection on Verizon’s network in a LATA at which the Parties will
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15.

interconnect), interface type (e.g., DS1}, and trunks in service each year
{cumulative).

14.2.1 Initial Forecasts/Trunking Recuirements. Because Verizon’s trunking

requirements will, at least during an initial period, be dependent on the
Customer segments and service segments within Customer segments
to whom CCI decides 1o market its services, Verizon will be largely
dependent on CCl to provide accurate trurk forecasts for both inbound
{from Verizon) and outbound (to Verizon) traffic. Verizon will, as an
initial matter, provide the same number of trunks to terminate
Reciprocal Compensation Traffic to CCl as CCI provides to terminate
Reciprocal Compensation Traffic to Verizon. At Verizon’s discretion,
when CCl expressly identifies parlicular situations that are expected to
produce traffic that is substantially skewed in either the inbound or
outbound direction, Verizon will provide the number of trunks CClI
suggests; provided, however, that in all cases Verizon's provision of
the forecasted number of trunks to CCl is conditioned on the following:
that such forecast is based on reasonable engineering criteria, there
are no capacity constraints, and CCl's previous forecasts have proven
to be-reliable and accurate.

14.2.1.1  Menitoring and Adjusting Forecasts. Verizon will, for ninety
(90) days, monitor traffic on each trunk group that it
establishes at CCl's suggestion or request pursuant to the
procedures identified in Section 14.2 of this Attachment. At
the end of such ninaty-(90) day period, Verizon may
disconnect trunks that, based on reasonable engineering
criteria and capacity constraints, are not warranted by the
actual traffic volume experienced. If, after such initial ninety
{(90) day pericd for a trunk group, Verizon determines that
any trunks in the trunk group in excess of two (2) DS-1s are
not warranted by actual traffic volumes {considering
engineering criteria for busy Centium Call Second (Hundred
Call Second) and blocking percentages}, then Verizon may
hold CCl financially responsible for the excess facilities and
disconnect such excess facilities.

14.2.1.2 In subsequent periods, Verizon may also monitor traffic for
ninety (90) days on additiona! trunk groups that CCI
suggesls or requests Verizon to establish. If, after any such
(90) day period, Verizon determings that any trunks in the
frunk group are not warranted by actual traffic volumes
(considering engineering criteria for busy hour Centium Call
Second (Hundred Call Second) and blocking percentages),
then Verizon may hold CCl financially responsible for the
excess facilities. At any time during the relevant ninety-(90)
day period, CCI may request that Verizon disconnect trunks
to meet a revised forecast. In such instances, Verizon may
hold CCl financially responsible for the disconnected trunks
retroactive to the start of the ninety (90} day period through
the date such trunks are disconnected.

Number Portability - Section 251(B)}(2)

15.1

Scope.
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The Parties shall provide Number Portability (NP) in accordance with rules and
regulations as from time to time prescribed by the FCC.

15.2  Procedures for Providing LNP (“Lang-term Number Poriability").

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANC) and adopted by the FCC. In addition, the
Parties agree to follow the LNP ardering procedures established at the OBF.
The Parties shall provide LNP on a reciprocal basis.

15.2.1 A Customer of cne Party ("Party A") elects to become & Customer of the
other Party ("Party B"). The Customer elects {o utilize the original
telephone number(s) corresponding to the Telephong Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Party B. After
Party B has received authorization from the Customer in accardance
with Applicable Law and sends an LSR to Party A, Parties A and B will
work together to port the Customer’s telephone number(s) from Party
A’s network to Party B’s network.

15.2.2 When a telephone number is ported out of Party A's network, Party A will
remove any non-proprietary line based calling card(s) associated with
the ported number(s) from its Line Information Dzatabase (LIDB).
Reactivaticn of the line-based calling card in another LIDB, if desired,
is the responsibility of Party B ¢r Party B’s Customer.

15.2.3 When a Customer of Party A ports their telephone numbers to Party B
and the Customer has previously secured a reservation of line
numbers from Party A for possible activation at & future point, these
reserved but inactive numbers may be ported along with the active
numbers to be ported provided the numbers have been reserved for
the Cuslomer. Party B may request that Parly A port all reserved
numbers assigned to the Customer or that Party A port only thase
numbers listed by Party B. As long as Party B maintains reserved but
inactive numbers ported for the Customer, Party A shall not reassign
those numbers. Party B shall not reassign the reserved numbers to
another Customer.

15.2.4 When a Customer of Party A poris their telephone numbers to Party B, in
the process of porting the Customer's telephone numbers, Party A
shall implement the ten-digit trigger feature where it is available. When
Party A receives the porting request, the unconditional trigger shall be
applied to the Customer’s line befare the due date of the porting
activity. When the ten-digit unconditional trigger is not available, Party
A and Party B must coordinate the disconnect activity.

15.2.5 The Parties shall furnish each other with 1the Jurisdiction Information
Parameter (JIP) in the Initial Address Message (1AM}, containing a
Local Exchange Routing Guide (LERG)-assigned NPA-NXX (6 digits)
identifying the originating switch on calls originating from LNP capable
switches.

15.2.6 Where LNP is commercially available, the NXXs in the office shall be
defined as portable, except as noted in 15.2.7, and transiations will be
changed in the Parties’ switches to open those NXXs for database
queries in all applicable LNP capable offices within the LATA of the
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given switch{es). On a prospective basis, all newly deployed swilches
will be equipped with LNP capability and so noted in the LERG.

15.2.7 All NXXs assighed to LNP capable switches are to be designated as
portable unless a NXX(s) has otherwise been designated as non-
portable. Non-portable NXXs include NXX codes assigned to paging,
cellular and wireless services; codes assigned for internal testing and
official use and any other NXX codes required to be designated as
non-portable by the rules and reguiations of the FCC. NXX codes
assigned to mass calling on a choked network may not be ported using
LNP technology but are portable using methods established by the
NANC and adopted by the FCC. On a prospective basis, newly
assigned codes in switches capable of porting shall become
commercially available for porting with the effective date in the
network.

15.2.8 Both Parties’ use of LNP shall meet the performance criteria specified by
the FCC. Both Parties will act as the default carrier for the other Party
in the event that either Party is unable to perform the routing necessary
for LNP.

15,3  Procedures for Providing NP Through Full NXX Code Migration.

Whare a Party has activated an entire NXX for a single Customer, or activated at
least eighty percent (80%) of an NXX for a single Customer, with the remaining
numbers in that NXX either reserved for future use by that Customer or otherwise
unused, if such Customer chooses ¢ receive Telephone Exchange Service from
the ather Party, the first Party shall cooperate with the second Party to have the
entire NXX reassigned in the LERG (and asscciated industry databases, routing
tables, etc.} to an Eng Office operated by the second Party. Such transfer will be -
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead times for movements of NXXs from one switch to
another. Neither Party shall charge the other in connection with this cecordinated
transfer,

15.4  Procedures for Providing INP (Interim Number Portability).

The Parties shall provide Interim Number Portzbility {INP) in accordance with
rules and regulations prescribed from time to time by the FCC and siale
regulatory bodies, the Parties respective campany procedures, and as set forth in
this Section 15.4. The Parties shall provide INP on a reciprocal basis.

15.4.1 In the event that either Party, Party B, wishes to serve a Customer
currently served at an End Office of the other Party, Party A, and that
i=nd Office is not LNP-capable, Party A shall make INP available only
where LNP is not commercially available or not required by FCC
orders and regulations. INP will be provided by remote call forwarding
{RCF) andfor direct inward dialing (DID) technology, which will forward
terminating calls te Party B's End Office. Party B shall provide Party A
with an appropriate "forward-to" number.

15.4.2 Prices for INP and formulas for sharing Tarminating access revenues
associated with INP shall be provided where applicable, upon request
by either Party.

15.4.3 Either Party wishing to use DID to provide for INP must request a
dedicated trunk group from the End Cffice where the DID numbers are
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currently served to the new serving-End Office. If there are no existing
facilities between the respective End Offices, the dedicated facilities
and transport trunks will be provisioned as unbundled service through
ihe ASR provisioning process. The requesting party will reroute the
DID numbers o the pre-positioned trunk group using the LSH
provisioning process. DID trunk rates are contained in the Parties’
respective tariffs.

15.4.4 The Parties Agree thal, per FCC 98-275, Paragraph 16, effactive upon
the date LNP is available at any End Office of one Party, Party A,
providing INP for Customers of the other Party, Party B, no further
orders will be accepted for new INP at that End Office. Orders for new
INP received prior to that date, and change orders for existing INP,
shall be worked by Party A. Orders for new INP received by Party A
on cor after that date shall be rejected. Existing INP will be
grandfathered, subject to Saction 15.4.5 of this Attachment.

15.4.5 In offices equipped with LNP prior to September 1, 1939 for formar Bell
Ailantic offices and October 1, 2000 for former GTE offices, the Parties
agree to work together to convert all existing INP-served Customers o
LNP by December 31, 2000 in accordance with a mutually agreed to
conversion process and schedule. if mutually agreed to by the Pariies,
the conversion period may be extended one time by no more than 9
days from December 31, 2000. _ :

15.4.6 Upon availability of LNP after October 1, 2000 at an End Office of either
Party, both Parties agree to work together to convert the existing INP-
served Customers to LNP by no later than 80 days from the date of
LNP availability unless otherwise agreed to by the Parties.

15.4.7 When, through no fault of Verizon’s, all INP has not been converted to
LNP at the end of the agreed to conversion period, then the remaining
INPs will be changed to a functionally equivalent tariff service and
billed to CCI at the tariff rate(s) for the subject jurisdiction.

18.5 Procedures for LNP Bequest.

The Parties shall provide for the requesting of End Office LNP capability on a
reciprocal basis through a written request. The Parties acknowledge that Verizon
has deployed LNP throughout its network in compliance with FCC 96-286 and
other apphicable FCC Regulations.

15.5.1 If Farty B desires to have LNF capability deployed in an End Office ot
Party A, which is not currently capable, Party B shall issue a LNP
request to Parly A. Party A will respond to the Party B, within ten (10)
days of receipt of the request, with a date for which LNP will be
available in the requested End Office. Party A shall proceed to provide
for LNP in compliance with the procedures and timelines set forth in
FCC 96-286, Paragraph 80, and FCC 97-74, Paragraphs 65 through
67.

15.5.2 The Parties acknowledge that each can determine the LNP-capable End
Oftices of the other through the Local Exchange Routing Guide
(LERG). In addition the Parties shall make information availatzle upon
request showing their respective LNP-capable End Offices, as set forth
in this Secticn 15.5.
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16.

17.

R

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of Ohio a service or arrangement offered under this Attachment,
Verizon reserves the right to negotiate in good faith with CCl reasonable terms and
conditions {including, without limitation, rates and implementation timeframes) for such
service or arrangement; and, if the Parties cannot agree o such terms and conditions
(including, without limitation, rates and implementation timeframes), sither Party may
ulilize the Agreement’s dispute resolution procedures.

Transport and Termination of Indirect Interconnection Traffic

17.1

17.2

17.3

17.4

Network Interconnection Architecture Traffic to be Exchanged.

The Parties shall reciprocally terminate mandatory EAS, optional EAS and
IntraLATA Toll originating on each other's networks utilizing Indirect Network
Interconnections.

Network Interconnection Architecture_.

Each Party will plan, design, construct and maintain the facilities within their
respective systems as are necessary and proper for the provision of fraffic
covered by this Agreement. These facilities include but are nat limited to, a
sufficient number of trunks to the point of interconnection with the tandem
company, and sufficient interoffice and interexchange facilities and trunks
between its own cantral offices to adequately handle traffic between all central
offices within the service areas at a P.01 grade of service or betier.

The provisioning and engineering of such services and facilities will comply with
generally accepted industry methods and practices, and will observe the rules
and regulations of the lawfully established tariffs applicable to the services
provided.

Operator Services Calls.

Each Party agrees io coordinate the interconnection of their operator service
bureau with the operator service bureau of the other Party in order to provide for
the exchange of miscellaneous services, e.g. Busy Line Verification/interrupt,
Directory Assistance, Call Completions.

Traftic Recording.

The traffic recording and identification functions required fo provide the services
specified hereunder shall be performed by the Parties except for the functions
performed by the tandem company on behalf of a Party. Each Party will
calculate terminating minutes of use based on standard Automatic Message
Accounting recordings made within each Party's network or by the tandem
company. The Parties agree they will, to the extent feasible, make every attempt
to accurately capture and report the actual usage interchanged between them for
use in calculating the necessary compensation under this Agreement. In the
event detailed terminating billing recards are not availahle, summary billing
reports may be used.
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RESALE ATTACHMENT

1. General

Verizon shall provide to CCl, in accordance with this Agreement {including, but not limited
to, Verizon’s applicable Tariffs) and the requirements of Applicable Law, Verizon's
Telecommunications Services for resale by CCI; provided, that notwithstanding any other
provision of this Agreement, Verizen shall be obligated to provide Telecommunications
Searvices to CCl only to the extent required by Applicabla Law and may dacline to provide
a Telecommunications Service to CClto the extent that provision of such
Telecommunications Service is not reguired by Applicable Law.

2. Use of Verizon Telecommunications Services

21 Verizon Telecommunications Services may be purchased by CCl under this
Resale Attachment only for the purpose of resale by CCl as a
Telecommunications Carrier. Verizon Telecommunications Services to be
purchased by CCl for other purposes (including, but not limited to, CCI’s own
use) must be purchased by CCl pursuant to other applicable Attachments to this
Agreement (if any), or separate written agreements, including, but not limited to,
applicable Verizon Tariffs.

2.2 CClI shall not resell:

2.21 Residential service to persons not sligible to subscribe to such service
from Verizon (including, but not limited to, business or other
nonresidential Customers);

2.2.2 Lifeling, Link Up America, or other means-tested service offerings, to
persons not eligible to subscribe to such service offerings from
Verizon; :

2.2.3 Grandfathered or discontinued service offerings to persons not eligible to
subscribe to such service offerings from Verizon; or :

2.2.4 Any other Verizon sarvice in violation of a restriction stated in this
Agreemant (including, but not limited to, a Verizon Tariff) that is not
prohibited by Applicable Law.

2.2.5 In addition to any other actions taken by CCl to comply with this Section
2.2, CCl shall take those actions required by Applicable Law to
determine the eligibility of CCI Customers to purchase a service,
including, but not limited 1o, obtaining any proof or certification of
eligibility to purchase Lifeling, Link Up America, or other means-tested
services, required by Applicable Law. CCl shall indemnify Verizon
from any Claims resulting from CCI's failure to take such actions
required by Applicable Law.

2.2.6 Verizon may perform audits to confirm CCI’s conformity to the provisions
of this Section 2.2. Such audits may be performed twice per calendar
year and shall be performed in accordance with Section 7 of the
General Terms and Conditions.
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2.3 CCl shall be subject to the same limitations that Verizen's Customers are subject
to with respect to any Telacommunications Service that Verizon grandfathers or
discontinues offering. Without limiting the foregoing, except to the extent that
Verizon follows a different practice far Verizon Customers in regard to a
grandfathered Telecommunications Setvice, such grandfatherad
Telecommunications Service: (a) shall be available only to & Customer that
already has such Telecommunications Service; (b) may not be moved to a new
service location; and {c} will be Tfurnished only lo the extent that facilities continue
to be available to provide such Telecommunications Service.

2.4 CCl shall not be eligible to participate in any Verizon plan or program under
which Verizon Customers may obtain products or services, which are not Verizon

Telecommunications Services, in return for trying, agreeing to purchase,
purchasing, or using Verizon Telecommunications Services.

25 In accordance with 47 CFR § 51.617(b), Verizon shall be entitied to all charges
for Verizon Exchange Access services usad by interexchange carriers to provide
service to CCI Customers.

3. Availability of Verizon Telecommunications Services

3.1 Verizon will provide a Verizon Telecommunications Service to CCl for resale
pursuant to this Attachment where and to the same extent, but only where and to
the same extent that such Verizon Telecommunications Service is provided to
Verizorn’s Customers.

3.2 Except as otherwise required by Applicable Law, subject to Section 3.1 of this
Attachment, Verizon shall have the right to add, modify, grandfather, discontinuea
or withdraw Verizon Telecommunications Services at any time, without the
consent of CClL.

3.3 To the extent required by Applicable Law, the Verizon Telecommunications
Services to be provided to CCl for resale pursuant to this Attachment will include
a Verizon Telecommunications Service customer-specific contract sarvice
arrangement {(“CSA”) (such as a customer specific pricing arrangement or
individual case based pricing arrangement} that Verizon is providing to a Verizon
Customer at the time the CSA is requested by CCI.

4. Responsibility for Charges

CCl shall be respensible for and pay all charges for any Verizon Telecommunications
Services provided by Verizon pursuant to this Resale Attachment.

5. Operations Matters
5.1 Facilities,

5.1.1 Verizon and its suppliars shall retain all of their right, title and interast in
all facilities, equipment, software, information, and wiring used to
provide Verizon Telecommunications Services.

5.1.2 Verizon shall have access at all reasonable times to CCI Customer
locations for the purpose of installing, inspecting, maintaining,
repairing, and removing, {acilities, equipment, software, and wiring
used to provide the Verizon Telecommunications Services. CCI shall,
at CCl's expense, obtain any rights and authorizations necessary for
such access.
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5.1.3 Except as otherwise agreed to in writing by Verizon, Verizon shall not be
responsible for the installation, inspection, repair, maintenance, or
removal of facilities, equipment, software, or wiring provided by CCl or
CClI Customers for use with Verizon Telecommunications Services.

5.2 Branding.

52.1 Except as stated in Section 5.2.2 of this Attachment, in providing Vetizon
Telecommunications Services to CCI, Verizon shall have the right (but
not the obligation) to identify the Verizon Telecommunications Services
with Verizon's trade names, trademarks and service marks (*Verizon
Marks”), to the same extent that these Services are identitied with:
Verizon’s Marks when they are provided to Verizon's Customers. Any
such identification of Verizon’s Telecommunications Services shall not
constitute the grant of a license or other rignt to CCI to use Verizon's
Marks.

5.2.2 To the extent required by Applicable Law, upon request by CCl and at
prices, terms and conditions {o be negotiaied by CCl and Verizon,
Verizon shall provide Verizon Telecommunications Services for resale
that are identified by CCl's trade name, or that are not identified by
trade name, trademark or service mark.

5.2.3 If Verizon uses a third-party contractor io provide Verizon Operator
Services or Verizon Directory Assistance Services, CCl will be
responsible for entering into a direct contractual arrangement with the
third-party contractor at CCl's expense (a) to obtain identification of
Verizon Operator Services or Verizon Directory Assistance Services
purchased by CCI for resale with CCl's trade name, or {b} to obtain
removal of Verizon Marks from Verizon Operator Services or Verizon
Directory Assistance Services purchased by CCl for resale.

6. Rates and Charges

The rates and charges for Verizon Telecommunication Services purchased by CCl for
resale pursuant to this Attachment shall be as provided in this Attachment and the Pricing
Attachment.

7. Good Faith Performance

If and, to the extant that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of Ohio a service or arrangement offered under this Attachment,
Verizon reserves the right to negotiate in good faith with CCI reasonable terms and
conditions (including, without limitation, rates and implementation timeframes) far such
service or arrangement; and, if the Parties cannot agree to such terms and conditions
{including, without limitation, rates and implementation timeframes), either Party may
utilize the Agreement’s dispute resoclution procedures.
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NETWORK ELEMENTS ATTACHMENT

1. General

1.1

1.2

1.3

1.4

1.5

Verizon shall provide to GCl, in accordance with this Agreement (including, but
not limited to, Verizon’s applicable Taritts) and the requirements of Applicable
Law, access 1o Verizon's Network Elemenis on an unbundled basis and in
combinations {Combinations); provided, however, that notwithstanding any other
provision of this Agreement, Verizon shzll be obligated to provide urbundled
Network Elements (UNEs) and Combinations to CCl only to the extent required
by Applicable Law and may decline to pravide UNEs or Combkinations to CCl to ,
the extent that provision of such UNEs or Combinations is net reguired by .
Applicable Law.

Verizon shall be obligated to combine UNEs that are not already combined in
Verizon’s network only to the extent required by Applicable Law. Except as
otherwise required by Applicable Law: {a} Verizon shall be obligated to provide a
UNE or Combination pursuant to this Agreement only to the extent such UNE or
Combination, and the equipment and facilities necassary to provide such UNE or
Combination, are available in Verizon’s network; and (b) Verizon shall have no
obligalion to construct or deploy new facilities or equipment to offer any UNE or
Combination. . :

- CCl may use a UNE or Combination conly for those purposes for which Verizon is

required by Applicable Law to provide such UNE or Combination to CCI. Without
limiting the foregoing, CCI may use a UNE or Combination (a) only 1o provide &
Telecommunications Service and (b) to provide Exchange Access seivicas only
to the extent that Verizon is required by Applicable Law to provide such UNE or
Combingtion to CCl in order to allow CCI to provide such Exchange Access
services.

Notwithstanding any other provision of this Agreement:

1.4.1 To the extent Verizon is required by a change in Applicable Law to
provide to CCl a UNE or Combination that is not offered under this
Agreement to CCl as of the Effective Date, the terms, conditions and
prices for such UNE or Combination (including, but not limited to, the
terms and conditions defining the UNE or Combination and stating
when and where the UNE or Combination will be available and how it
will be used, and terms, conditions and prices for pre-ordering,
ordsring, provisioning, repair, maintenance and billing) shall be as
provided in an applicable Verizon Tariff, or, in the absence of an
applicabte Verizon Tariff, as mutually agreed in writing by the Parties,

1.4.2 Verizon shall not be obligated to provide to CCJ, and CClI shall not
request from Verizon, access to a praprietary advanced intelligent
network service.

Without limiting Verizon’s rights pursuant to Applicable Law or any other section
of this Agreement to terminate its provisicn of a UNE or a Combination, if Verizon
provides a UNE or Combination tc CCl, and the Cemmission, the FCC, a court or
other governmental body of appropriate jurisdiction determines or has
determined that Verizon is not required by Applicable Law to provide such UNE
or Combination, Verizon may terminate its provision of such UNE or Combination
to CCl. If Verizon terminates its provision of a UNE or a Combination ta CCI

CAT Comm Agreement OH 01-2003.doc 79



1.6

1.7

pursuant to this Section 1.5 and CCl elects to purchase other services offered by
Verizon in place of such UNE or Combination, then: {a) Verizon shall reasonably
cooperate with CCl to coordinate the termination of such UNE or Combination
and the installation of such services to minimize 1he interruption of service to
Customers of CCI and, {b) CCl shall pay all applicabie charges for such
services, including, but not limited to, all applicable installation charges.

Nothing contained in this Agreement shall be deemed {o constitute an agreement
by Verizon that any item identified in this Agreement as a Network Element is (i)
a Network Element under Applicable Law, or (i) a Network Element Verizon is
required by Applicable Law to provide to CCl on an unbundled kasis orin
combination with other Network Elements.

If as the result of CCl Customer actions (i.e.; Customer Nct Ready ("CNR")),
Verizon cannot complete requested work activity when a technician has been
dispatched to the CCl Customer premises, CCI will be assessed a non-recurring
charge associated with this visit. This charge will be the sum of the applicable
Service Order charge as provided in the Pricing Attachment and the Premises
Visit Charge as provided in Verizon's applicable retail or wholesale Tariff.

2. Verizon’s Provision of Network Elements

Subject to the conditions set forth in Section 1 of this Attachment, in accordance with, but
only to the extent required by, Applicable Law, Verizon shall provide CCl access to the

following:

2.1 Loops, as set forth in Section 3 of this Attachment;

2.2 Line Sharing, as set forth in Section 4 of this Attachment;

2.3 Line Splitting, as set forth in Section 5 of this Attachment;

2.4 Sub-Loops, as set forth in Section € of this Attachment;

2.5 Inside Wire, as sel forth in Section 7 of this Attachment;

2.6 Dark Fiber, as set forth in Section 8 of this Attachment;

2.7 Network Interface Bevice, as set forth in Section 9 of this Attachment;

2.8 Switching Elements, as set forth in Section 10 of this Attachment;

2.9 Intercftice Transmission Facilities (IOF), as set forth in Section 11 of this
Attachment;

2.10  Signaling Networks and Call-Related Databases, as set forth in Section 12 of this
Attachment;

211 Operations Support Systems, as set forth in Section 13 of this Attachment; and

212 Other UNEs in accordance with Section 14 of this Attachment.

3. Loop Transmission Types
3.1 Subject to the conditions set forth in Section 1 of this Attachment, Vetrizon shall

allow CCl to access Loops unbundled from local switching and local transport, in
accordance with this Section 3 and the rates and charges provided in the Pricing
Attachment. Verizon shall allow CCI access to Loops in accerdance with, but
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only to extent required by, Applicable Law. The available Loop fypes are as set
forth below:

3.1.1 2 Wire Analog Voice Grade Loop” or “Analog 2W” provides an effective
2-wire channel with 2-wire interfaces at each end that is suitable for the
transport of analog Voice Grade (nominal 300 to 3000 Hz) signals and
loop-start signaling. This Loop type is mare fully described in Verizon
Technical Reference (TR)-72665, as revised from time-fo-time. i
“Customer-Specified Signaling” is requested, the Loop will operate with
one of the following signaling types that may be specified when the
Loop is ordered: loop-start, ground-star, loop-reverse-battery, and no
signaling. Customer specified signaling is more fully described in
Verizon TR-72570, as revised from time-to-time. Verizon wili not build
new facilities.

3.1.2 "“4-Wire Analog Voice Grade Loop” or “Analog 4W” provides an effective
4-wire channel with 4-wire interfaces at each end that is suitable for the
transport of analog Voice Grade (nominal 300 to 3000 Hz) signals.
This Loop type will operate with one of the following signaling types
that may be specified when the Loop is ordered: loop-start, ground-
start, loop-reverse-battery, duplex, and no signaling. This Loop type is
mare tully described in Varizon TR-72570, as revised from time-to-
time. Verizon will not build new facilities.

3.1.3 “2-Wire ISDN Digital Grade Loop” or “BRI ISDN” provides a channel with
2-wire interfaces at each end that is suitable for the transport of 160
kbps digital services using the ISDN 2B1Q line coda. This Loop type is
more fully described in American National Standards Institute (ANSI)
T1.601-1998 and Verizon TR 72575, as ravised from time-to-time. In
some cases loop extension equipment may be necessary to bring the
line loss within acceptable levels. Verizon will provide loop exiension
equipment only upon request. A separate charge will apply for loop
extension equipment. The 2-Wire ISDN Digital Grade Loop is
availzbie only in the former Bell Atlantic Service Areas. In the former
GTE Service Areas only, CCl may order a 2-Wire Digital Compatible
Loop using 2-wire ISDN ordering codes 1o provide similar capability.
Verizon will not build new facilities.

3.1.4 "2-Wire ADSL-Compatible Loop” or “ADSL 2W" provides a channel with
2-wire interfaces at each end that is suitable for the transport of digital
signals up to 8 Mbps toward the Customer and up to 1 Mbps from the
Customer. This Loop type is more fuily described in Verizon TR-
72575, as revised from time-to-time. ADSL-Compatible Loops will be
available only where existing copper facilities are available and meet
applicable specifications. Verizon will not build new facilities. The
upstream and downstream ADSL power spectral density masks and dc
line power limits in Verizon TR 72575, as revised from time-to-time,
must be met. The 2-Wire ADSL-Compatible Loop is available only in
the former Bell Atlantic Service Areas. In the former GTE Service
Areas only, CCl may order a 2-Wire Digital Compatible Loop using 2-
wire ADSL ordering codes to provide similar capability.

3.1.5 “2-Wire HDSL-Compatible Loop” or “HDSL 2W” consists of a single 2-
wire non-loaded, twisted copper pair that meets the carrier serving
area design criteria. This Loop type is more fully described in Verizon
TR-72575, as revised from time-to-time. The HDSL power spectral
density mask and dc line power limits referenced in Verizon TR 72575,
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as revised from time-to-time, must be met. 2-Wire HDSL-Compatible
Loops will be providad only where existing facilities are available and
can meet applicable specifications. The 2-Wire HDSL-Compatible
Loop is available only in the former Bell Atlantic Service areas. In the
former GTE Service Areas only, CCl may order a 2-Wire Digital
Compatible Loop using 2-Wire HDSL ordering codes to provide similar
capability. Verizon will not build new facilities.

3.1.6 “4-Wire HDSL-Compatible Loop” or “HDSL 4W" consists of two 2-wire
non-loaded, twisted copper pairs that meet the carrier serving area
design criteria. This Loop type is more fully described in Verizon TR-
72575, as revised froem time-to-time. The HDSL power spectral density
mask and dc line power limits referenced in Verizon TR 72575, as
revised from time-to-time, must be met. 4-Wire HDSL-Compatible
Loops will be provided only where existing facililies are available and
can meet applicable specifications. Verizon will not build new facilities.

3.1.7 "2-Wire IDSL-Compatible Metallic Loop” consists of a single 2-wire non-
loaded, twisted copper pair that meets revised resistance design
criteria. This Loop is intended to be used with very-low band
symmetric DSL systems that meet the Class 1 signal power limits and
other criteria in the T1E1.4 loop spectrum management standard
(T1E1.4/2000-002R3) and are not compatible with 2B1Q 160 kbps
ISDN transport systems. The actual data rate achieved depends upon
the performance of CLEC-provided maodems with the electrical
characteristics associated with the loop. This Loop type is more fully
described in T1E1.4/2000-C02R3, as revised from time-tfo-time. This
loop cannct be provided via UDLC. The 2-Wire IDSL-Compatible
Metallic Loop is available only in the former Bell Atlantic Service Areas.
In the former GTE Service Areas only, CCl may order a 2-Wire Digital
Compatible Loop using ISDIN ordering codes to provide similar
capability. 1DLC-compatible local loops will be pravided only where
facilities are available and can meet applicable specifications. Verizon
will not build new facilities.

3.1.8 “2-Wire SDSL-Compatible Loop”, is iniended to be used with low band
symmetric DSL systems that meet the Class 2 signal power limits and
other criteria in the T1E1.4 loop spectrum management standard
(T1E1.4/2000-002R3). This Loop consists of a single 2-wire non-
loaded, twisted copper pair that meets Class 2 length Iimit in
T1E1.4/2000-002R3. The data rate achieved depends on the
performance of the CLEC-provided modems with the electrical
characteristics associated with the loop. This Loop type is more fully
described in T1E1.4/2000-002R3, as revised from time-to-time. The 2-
Wire SDSL-Compatible Loop is available only in the former Bell
Atlantic Service Areas. In the former GTE Service Areas only, CCl
may order a 2-Wire Digital Compatible Loop to provide similar
capability. SDSL-compatible local loops will be provided only where
facilities are available and can mest applicable specifications. Verizon
will not build new facilities.

3.1.9 “4-Wire 56 kbps Loop” is a 4-wire Loop that provides a fransmission path
that is suitable for the transport of digital data at a synchronous rate of
56 kbps in opposite directions on such Loop simultaneously. A 4-Wire
56 kbps Loop consists of two pairs of non-loaded copper wires with no
intermadiate electronics or it consists of universal digital loop carrier
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with 56 kbps DDS dataport transport capability. Verizon shall provide
4-Wire 56 kbps Loops to CCl in accordance with, and subject to, the
technical specifications set forth in Verizon TR-72575, as revised from
time-to-time. Verizon will not build new facilities.

3.1.10 “DS-1 Loops” provide a digital transmission channel suitable for the
transport of 1.544 Mbps digital signals. This Loop type is more fully
described in Verizon TR 72575, as revised from time o time. The DS-1
Loop includes the electronics necessary to provide the DS-1
transmission rate. A DS-1 Loop will be provided only where the
electronics necessary to provide the DS-1 transmission rate are ai the
requested installation date currently available for the requested DS-1
Laop. Verizon will not install new slectronics. If the electronics
necessary to provide Clear Channel {BBZS) signaling are at the
requested installation date currently available for a requested DS-1
Loop, upon request by CCI, the DS-1 Loop will be furnished with Clear
Channel (B8ZS) signaling. Verizon will not install new electronics to
furnish Clear Channe!} (B8ZS) signaling.

3.1.11 "DS-3 Loops" will support the transmission of isochronous bipolar serial
data at a rate of 44.736 Mbps (the equivalent of 28 DS-1 channels).
This Loop type is more fully described in Verizon TR 72575, as revised
from time to time. The DS-3 Loop includes the electronics necessary
to provide the DS-3 transmission rate. A DS-3 Loop will be provided
only where the electronics necessary to provide the DS-3 transmission
rate are at the requested installation date currently available for the
requested DS-3 Locp. Verizon will not install new electronics and
Verizon will not build new facilities.

3.1.12 In the former Bell Atlantic Service Areas only, “Digital Designed Loops”
are comprised of designed loops that meet specific CCl requirements
for metallic locps over 18k ft. or for conditioning of ADSL, HDSL,
SDSL, IDSL, or BRI ISDN Loops. "Digital Designed Loops” may
include requests for:

3.1.12.1 a 2W Digital Designed Metallic Loop with a total loop length
of 18k to 30k fi., unloadad, with the aption tc remove
bridged tap;

3.1.12.2 a2W ADSL Loop-of 12k to 18k fi. with an option to remove
bridged tap (such a Loop with the bridged tap so removed
shall he deemed to be a "2W ADSI. Compatible Loop");

3.1.12.3 a2W ADSL Loop of less than 12k ft. with an option to
remove bridged tap (such a Loop with the bridged tap so
removed shall be deemed to be a "2W ADSL Compatible
Loop™);

3.1.12.4 a 2W HDSL Loop of less than 12k ft. with an option o
remove bridged tap:

31125 2 4W HDSL Loop of less than 12k ft with an optlon to
remove bridged tap;

3.1.12.6 a2 W Digital Designed Metallic L.oop with Verizon-placed
ISDN loop extension elecironics;
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3.1.12.7 a 2W SDSL Loop with an option 1o remove bridged tap; and

3.1.12.8 a2W IDSL Loop of less than 18k fi. with an option to
remove bridged tap;

3.1.13 Verizon shall make Digital Designed Loops available CCl at the rates as
set forth in the Pricing Attachment.

3.1.14 In the former GTE Service Areas only, “Conditioned Loops” are
comprised of designed loops that meet specific CCl requirements for
metallic loops over 12k ft. or for conditioning of 2-wire or 4-wire digital
or BRI ISDN Loops. “Conditioned Loops” may include requests for;

3.1.14.1  a 2W Digital Loop with a total loop length of 12k to 30k ft.,
unloaded, with the option to remove bridged tap (such a
Loop, unloaded, with bridged tap so removed shall be
deemed to be a “2W Digital Compatible Loop”};

3.1.14.2 a 2W Digital Loop of 12k to 18k ft. with an option to remove
load coils and/or bridged tap (such a Loop with load coils
and/or bridged tap so removed shall be deemed to be a
“PW Digital Compatible Loop”™);

3.1.14.3 a 2W Digital or 4W Digital Loop of less than 12k ft. with an
opgtion to remove hridged tap (such a 2W Loop with bridged
tap so removed shall be deemed to be a “2W Digital
Compatible Loop™); :

3.1.14.4 a 2W Digital Loop with Verizon-placed 15DN loop extension
electronics {such a Loop with ISDN lcop extension
electronics so placed shall be deemed tc be a “2W Digital
Compatible Loop”).

3.1.15 Verizon shall make Conditioned Loops available to CCl at the rates as
set forth in the Pricing Attachrment.

3.2 The following ordering procedures shall apply to xDSL Compatible Loops Digital
Designed and Conditioned Loops:

3.2.1 CCI shall place orders for xDSL Compatible Loops, Digital Designed and
Conditionad Loops by delivering to Verizon a valid electronic
transmittal Service Order or other mutually agreed upon type of
Service Order. Such Service Order shall be provided in accordance
with industry format and specifications or such format and
specifications as may be agreed to by the Parties.

3.2.2 Informer Bell Atlantic Service Areas, Verizon is conducting a
mechanized survey of existing Loop facilities, on a Central Office by
Central Office basis, to identify those Loops that meet the applicable
technical characteristics established by Verizon for comgatibility with
xDSL Compatible or BRI ISDN signals. The results of this survey will
be stored in a mechanized database and made available to CCl as the
process is completed in each Central Office. CCI must utilize this
mechanized loop qualification database, where available, in advance
of submitting a valid electronic transmittal Service Order for an xDSL
Compalible or BRI ISDN Loop. Charges for mechanized loop
qualification information are set forth in the Pricing Attachment. In
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former GTE Service Areas, Verizon provides access ta mechanized
xDSL loop gualification information to help identify those loops that
meet applicable technical characteristics for compatibility with xDSL
Services that the CLEC may wish to offer to its end user Customers.
CCl must access Verizon's mechanized lcop qualification system
through the use of the on-line computer interface at
www.verizon.com/wise in advance of submitting a valid electronic
transmittal Service Crder for xDSL service arrangemsents. Tha loop
qualification information provided by Verizon gives CCl the ability to
determine loop composition, loop length and may provide other loop
characteristics, whan present, that may indicate incompatibility with
xDSL Services such as load coils or Digital Loop Carrier. Information
provided by the mechanized loop qualification system also indicates
whether loop conditioning may be necessary. |t is the responsibility of
CCl to evaluate the loop qualification information provided by Verizon
and determine whether a loop meets CCl requirements for xDSL
Service, including determining whether condltlomng should be ordered,
prior to submitting an Order. ‘

3.2.3 If the Loop is not listed in the mechanized database described in Section
3.2.2 of this Attachment, CCl must request a manual loop qualification,
where such qualification is available, pricr to submitiing a valid
electronic Service Order for an xDSL Compatible or BRI ISDN Locp.
In general, Verizon will complete a manual loop qualification request
within three (3) Business Days, although Verizon may require
additional time due to poor recerd conditions, spikes in demand, or
other unforeseen events. The manual loop qualification process is
currently available in the former Bell Atlantic Service Areas only.

3.2.4 If a query to the mechanized loop qualification database or manual loop
qualification indicates that a Loop does naot qualify (e.q., because it
does not meet the applicable technical parameters set forth in the Loop
descriptions above), CCl may request an Engineering Query, where
available, as described in Section 3.2.7 of this Attachment, to
determine whether the result is due fo characteristics of the loop itself
{e.g., specific number and location of bridged taps, the specific number
of load caoils, or the gauge of the cable).

3.2.5 Once aLoop has been pre- quaKIified CCI will submit a Service Order
pursuant to Section 3.2.1 of this Attachment if it W|shes to obtain the
Loop.

3.2.51 If the Loop is determined to be xDSL Compatible and if the
Loop serving the serving address is usable and available o
be assigned as a xDSL Compatible Loop, Verizon will
initiate standard Loop provisioning and installation
processes, and standard Loop provisioning intervals will

apply.

3252 If the Locp is determined to be xDSL Compatible, but the
Loop serving the service address is unusable or unavailable
to be assighed as an xDSL Compatible Loop, Verizon will
search the Customer’s serving terminal for a suitablz spare
facility. 1f an xDSL Compalible Loop is found within the
serving terminal, Verizon will perform a Line and Station
Transfer {or “pair swap”) whereby the Verizon technician will
transfer the Customer’s existing service from one existing
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Loop facility onto an alternate existing xDSL Compatible
Loop facility serving the same location. Vetizon performs
Line and Station Transfers in accordance with the
procedures develcped in the DSL Collaborative in the State
of New York, NY PSC Case 00-C-0127. Standard intervals
do not apply when Verizon perforins a Line and Station
Transfer, and additional charges shall apply as set forth in
the Pricing Attachment.

3.2.6 If CClsubmits a Service Order for an xDSL Compatible or BRI ISDN
Loop that has not been prequalified, Verizon will query the Service
Order back to CCI for qualification and wilt not accept such Service
Order until the Loop has been prequalified on a mechanized or manual
basis. If CCl submits a Service Order for an xDSL Compatible or BRI
ISDN Leop that is, in fact, not compatible with the requested service
(e.g. ADSL, HDSL etc.) in its existing condition, Verizon will respond
back to CCl with a “Nonqualified” indicator and with information
showing whather the non-qualified result is due to the presence of load
coils, presence of digital lcop carrier, or loop length (including bridged

tap).

3.2.7 Where CCI has followed the prequalification procedure described above
and has determined that a Loop is not compatible with xDSL
technologies or BRI ISDN service in its existing condition, it may either
request an Engineering Query, where available, to determine whether
conditioning may make the Loop compatible with the applicable
service; or if GCl is already aware of the conditioning required (e.g.,
where CCl has previously requested a qualification and has obtained
loop characteristics), CCI may submit a Service Order for a Digital
Designed Loop. Verizon will undertake to condition or extend the Loop
in accordance with this Section 3.2 of this Attachment upon receipt of
CClI's valid, accurate and pre-qualified Service Order for a Digital
Designed Loop. '

3.2.8 The Parties will make reasonable efforts to coordinate their respective
roles in order to minimize provisioning problems. In general, where
conditioning or loop extensions are requssted by CCl, an interval of
eighteen {18) Business Days will be reguired by Verizon to complete
the loop analysis and the necessary construction work involved in
conditioning and/or extending the loop as follows:

3.2.8.1  Three (3) Business Days will be required following receipt of
CClI's valid, accurate and pre-qualitied Service Order for a
Digital Designed or Conditioned Loop to analyze the loop
and related plant records and to create an Engineering
Work Order. -

3.2.8.2  Upon completion of an Engineering Work Order, Verizon
will initiate the construction order to perform the
changes/medifications to the Loop requested by CCLL
Conditioning activities are, in most cases, able to be
accomplished within fifteen (15) Business Days.
Unforeseen conditions may add {o this interval.

After the engineering and conditioning tasks have been completed, the

standard Loop provisioning and installation process will be initiated,
subject to Verizon’s standard provisioning intervals.
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3.2.9 If CCl requires a change in scheduling, it must contact Verizon to issue a
supplement to the original Service Order. If CCl cancels the request
for conditioning after a lvop analysis has been completed but prior to
the commencement of construction work, CCl shall compensate
Verizon for an Engineering Work Order charge as set forth in the
Pricing Attachment. If CCI cancels the request for conditioning after
the loop analysis has been completed and after construction work has
started or is complete, GC! shall compensate Verizon for an
Engineering Work Order charge as well as the charges associated with
the conditioning tasks performed as set forth in the Pricing Attachment.

3.3 Conversion of Live Telephone Exchange Service to Analog 2W Loops.

3.3.1 The following coordination procedures shall apply to “live” cutovers of
Verizon Customers who are converting their Telephone Exchange
Services to CCI Telephane Exchange Services provisioned over
Analog 2W unbundled Local Loops {("Anzlog 2W Loops) to be provided
by Verizon to CCl:

3.3.1.1 Coordinated cutover charges shall apply to conversions of
live Telephone Exchange Services to Analog 2W Loops.
When an outside dispatch is required to perform a
conversion, additional charges may apply. If CCl does not
request a coordinated cutover, Verizon will process CGCl's
order as a new installation subject to applicable standard
pravisioning intervals.

3.3.1.2  CCl shall reguest Analog 2W Loops for coordinated cutover
from Verizon by delivering to Verizon a valid electronic
Local Service Request (“LSH”). Verizon agrees to accept
from CCl the date and time for the conversion designated
on the LSR (“Scheduled Conversion Time"}, provided that
such designation is within the regularly scheduled operating
hours of the Verizon Regional CLEC Control Center
{(“RCGC™) and subject 1o the availability of Verizon's work
force. In the event that Verizon's work force is not
available, CCl and Verizon shall mutually agree on a New
Conversion Time, as defined below. CCl shall designate
the Scheduled Conversion Time subject to Verizon standard
provisioning intervais as stated in the Verizon CLEC
Handbock, as may be revised from time to time. Within
three (3) Business Days of Verizon's receipt of such valid
L.SR, or as otherwise required by Applicable Law, Verizon
shall provide CClI the scheduled due date for conversion of
the Analog 2W Loops covered by such LSR.

3.3.1.3  CCl shall provide dial tone at the GCI Collocation site at
least forty-eight (48) hours prior to the Scheduled
Conversion Time.

3.3.1.4  Either Party may contact the other Party to negotiate a new
Scheduled Conversicn Time (the “New Conversion Time");
provided, however, that each Party shall use commercially
reasonable efforts to provide four (4) business hours’
advance notice to the other Party of ifs request for a New
Conversion Time. Any Scheduled Conversion Time or New
Conversion Time may not be rescheduled more than ona
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(1) time in a Business Day, and any two New Conversion
Times for a particular Analog 2W Loop shall differ by at
least eight (8) hours, unless otherwise agreed to by the
Parties.

3.3.1.5  If the New Conversion Time is more than one (1) business
hour from the original Scheduled Conversion Time or from
the previous New Gonversion Time, the Party requesting
such New Conversion Time shall be subject 10 the following:

3.3.1.5.1  If Verizon requests to reschedule outside of the
one (1) hour time frame above, the Analog 2W
Loops Service Order Charge for the original
Scheduted Conversion Time or the previous
New Conversion Time shall be credited upon
request from CCI; and

3.3.1.5.2 If CCl requests 1o reschedule outside the one (1)
hour time framea above, CCI shall be charged an
additional Analog 2W Loops Service Order
Charge for rescheduling the conversion ic the
New Conversion Time.

3.3.1.6  [If CClis not ready to accept service at the Scheduled
Conversion Time or at a New Conversion Time, as
applicable, an additional Service Order Charge shall apply.
If Verizon is not available or ready to perform the
conversion within thirty (30) minutes of the Scheduled
Conversion Time or New Conversion Time, as applicable,
Verizon and CCI will reschedule and, upon request from
CCl, Verizon will credit the Analog 2W Loop Service Order
Charge for the original Scheduled Conversion Time.

3.3.1.7  The standard time interval expected from disconnection of a
live Telephone Exchange Service 1o the conneclion of the
Analog 2W Loops to CCl is fifteen (15) minutes per Analog
2W Loop for all orders consisting of twenty (20) Analog 2W
Loaops or less. Orders involving more than twenty (20)
Loaps will require a negotiated interval.

3.3.1.8  Ccnversions involving LNP will be completed according 1o
North American Numbering Council (NANC) standards, via
the regional Number Pontability Administration Center
{NPAC).

3.3.1.9  If CCl requires Analog 2W Loop conversions outside of the
regularly scheduled Verizon RCCC operating hours, such
conversions shall be separately negctiated. Additional
charges (e.g. overtime labor charges) may apply for desired
" dates and times outside of reqularly scheduled RCCC
operating hours.

3.4 Cooperative Testing.

In the former Bell Atlantic Service Areas only, CCI may request Cooperative
Testing in conjunction with its request for an xDSL Compatibie Loop or Digital
Designed Loop. “Cooperative Testing” is a procedure whereby a Verizon
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technician and a CCl technician jointly verify that an xDSL Compatible Loop or
Digital Designed Loop is propertly installed and operational prior to Verizon's
completion of the order. CCI* may request, at its option, Cooperative Testing by
entering a toll-ree (e.g. 800/888/877) number in the Remarks field of the LSR of
an xD5L. Compatible or Digital Designed Loop Service Order, and the Verizon
technician wili call the toll-free number to perform the Cooperative Test. When
both the Verizon and CCl itechnicians agree that the Loop test shows that the
Loop is operational, the CCI technician will provide the Verizon technician with a
serial number to acknowledge that the Loop is operational. Charges for
Cooperative Testing are as set forth in the Pricing Attachment,

3.5 Verizon shall provide GCl access to its Loops at each of Verizon's Wire Centers
for Loops terminating in that Wire Center. In addition, if CCl orders one or more
Loops provisioned via Integrated Digital Loop Carrier or Remate Switching
technology deployed as a Loop concentrator, Verizon shall, where available,
move the requested Loop(s) to a spare physical Loop, if one is existing and
available, at no additional charge to CCl. If, however, no spare physical Loop is
available, Verizon shall within three (3) Business Days of CCl's request notify
CCl of the lack of available facilities. Upon request and to the extent required by
Applicable Law, Verizon will provide CCI access to the unbundled Local Loop
through the demuliplexing of the integrated digitized Loop(s). Upon request and
to the extent reguired by Applicable Law, Verizon will provide CCl access to the
unbundled Local Loop at the Loop concentration site paint. Netwithstanding
anything to the contrary in this Agreement, standard provisioning intervals shall
not apply to Loops provided under this Section 3.5.

4. Line Sharing

4.1 “Line Sharing” is an arrangement by which Verizon facilitates CCI’s provision of
ADSL (in accardance with T1.413), Splitterless ADSL (in accordance with
T1.419), RADSL (in accordance with TR # 59), Multiple Virtual Line (MVL) (a
proprietary technology), or any other xDSL techneology that is presumed to be
acceptable for shared line deployment in accordance with FCC Regulations, to a
particular Customer location over an existing copper Loop that is being used
simultaneously by Verizon to provide analog circuit-switched Voice Grade service
to that Customer by making available 1o CClI, solely for CCl's own use, the
frequency range above the voice band on the same copper Loop required by CClI
to provide such services. This Secticn 4 addresses line sharing over loaps that
are entirely copper loops.

4.2 Subject to the conditions set forth in Section 1 of this Attachment, Verizan shall
provide Line Sharing to CClI for CC/I's provision of ADSL (in accordance with
T1.413), Splitterless ADSL (in accordance with T1.419), RADSL {in accordance
with TR # 59), MVL {a proprieiary technology), or any oiher xDSL technology that
is presumed 1o be acceptable for shared line deployment in accordance with
FCC Regulations. Verizon shall provide Line Sharing to CCI in accordance with,
but only to the extent required by, Applicable Law. In order for a Loop to be
eligible for Line Sharing, the following conditions must be satisfied for the
duration of the Line Sharing arrangement: (i) the Loop must consist of a copper
loop compatible with an xDSL service that is presumed to be accepiable for
shared-line deployment in accordance with FCC Regulations; (ii) Verizon must
be providing simultaneous circuit-switched analog Voice Grade service to the
Customer served by the Loop in question; (iii) the VYerizon Customer's dial fone
must originate from a Verizon End Cffice Switch in the Wire Center where the
Line Sharing arrangement is being requested; and (iv) the xDSL technology to be
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deployed by CCl on that Loop must not significantly degrade the pertormance of
other services provided on that Loop. '

4.3 Verizon shall make Line Sharing available to CCl at the rates and charges set
forth in the Pricing Attachment. In addition fo the recurring and nonrecurring
charges shown in the Pricing Attachment for Line Sharing itself, the following
rates shown in the Pricing Attachment and in Verizon’s applicable Tariffs are
among those that may apply to a Line Sharing arrangement: (i} prequalification
charges to determine whether a Loop is xDSL compatible {i.e., compatible with
an xDSL service that is presumed to be acceplable for shared-line deployment in
accordance with FCC Regulations); (ii) engineering query charges, engineering
work order charges, or Loop conditioning {Digital Designed or Conditioned Loop)
charges; (iii) charges associated with Collocation activities requested by CCl;
and (iv} misdirected dispatch charges, charges for installation or repair, manual
intervention surcharges, trouble isolation charges, and pair swap/lineg and station
transfer charges.

4.4 The following ordering procedures shall apply to Line Sharing:

4.4.1 To determine whether a Loop qualifies for Line Sharing, the Loop must
first be prequalified to determine if it is xDSL compatible. CCl must
utilize the Loop qualification processes described in the terms
applicable to xDSL Compatibie Loops, Digital Designed Loops and
Conditioned Loops to make this determination.

4.4.2 GCl shall place orders for Line Sharing by delivering to Verizon a valid
electronic transmittal Service Order or other mutually agreed upon type
of Service Order. Such Service Order shall be provided in accordance
with industry format and specifications or such format and
specifications as may be agreed to by the Parties.

4.4.3 If the Loop is prequalified by CCI through the Verizon Loop
prequalification tools, and it a positive response is received and
followed by receipt of CCl's valid, accurate and pre-qualified Service
Order for Line Sharing, Verizon will return an LSR confirmation within
twenty-four (24} hours (weekends and holidays excluded) for LSRs
with less than six (6) ioops and within 72 hours {weekends and
holidays excluded) for LGRs with six (6) or mare loops. In such case,
Verizon shall initiate provisioning and installation in accordance with
the terms pertaining to xDSL Compatible Loops, Digital Designed
Loops and Conditioned Loops pursuant to Section 3.2.5 of this
Attachment.

4.4.4 If the Loop requires qualification manually or through an Engineering
Query, three (3) additional Business Days will generally be required to
abtain Loop gualification results before an order confirmation can be
returned following receipt of CCl's valid, accurate request, Verizon
may require additicnal time te complete the Engineering Query where
there are poor record conditions, spikes in demand, or other
unforeseen events.

4.4.5 If conditioning is required to make a Loop capable of supporting Line
Sharing and CCl orders such conditioning, then Verizon shall provide
such conditioning in accordance with the terms of this Agreement
pertaining to Digital Designad or Conditioned Loops; provided,
however, that Verizon shall not be cbligated to provide Loop
conditioning if Verizon establishes, in the manner required by
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Applicable Law, that such conditioning is likely to degrade significantly
the Voice-Grade service being provided to Verizon’s Customers over
such Loops.

4.4.6 The standard Loop pravisioning and instailation process will be initiated
for the Line Sharing arrangement only once the requested engineering
and conditioning tasks have been completed on the Loop. Scheduling
changes and charges associated with order cancellations after
conditioning work has been initiated are addressed in the terms
pertaining to Digital Dasigned and Conditioned Loops, as referenced in
Section 4.4.5 of this Attachment. The standard provisioning interval for
the Line Sharing arrangement shall be as set out in the Verizen
Product Interval Guide; provided that the standard provisioning interval
for the Line Sharing arrangement shall not exceed the shortest of the
following intervals: (a) six {6) Business Days; (k) the standard
provisioning interval for the Line Sharing arrangement that is stated in
an applicable Verizon Tariff; or, {c) the standard provisioning interval
for the Line Sharing arrangement that is required by Applicable Law, if
any. The standard provisioning interval for the Line Sharing
arrangemant shall commance only once any requested enginesting
and conditioning tasks have been completed. The standard
provisioning interval shall not apply where a Line and Station Transfer
is performed pursuant to Section 3.2.5.2. In no event shall the Line
Sharing interval offerad to CC! be longer than the interval offered to
any similarly situated Affiliate of Verizon.

4.4.7 CCl must provide all required Collocation, CFA, Special Bill Number
{8BN) and NC/NC1 informaticn when a Line Sharing Arrangement is
ordered. Collocation augments required, either at the Point of
Termination (PQT) Bay, Collocation node, or for splitter placement,
must be ordered using standard Collocation applications and
procedures, unless otherwise agreed to by the Parties or specified in
this Agreement.

4.4.8 The Parties recognize that Line Sharing is an offering that requires both
Parties to make reasonable efforis to coordinate their respective roles
in order to minimize provisioning problems and facility issues. CCI will
provide reasonable, timely, and accurate forecasts of its Line Sharing
requirements, including splitter placement elections and ordering
preferences. These forecasts are in addition to projections provided
for other stand-alone unbundled Loop types.

4.5 To the extent required by Applicable Law, CCI shall provide Verizon with
information regarding ths type of xDSL technology that it deploys on each shared
Loop. Where any proposed change in technology is planned on a shared Loop,
CCl must provide this information to Verizon in order for Verizon to update Loop
records and anticipate effects that the change may have on the Voice Grade
service and other Loops in the same or adjacent binder groups.

4.6 As described more fully in Verizon Technical Reference 72575, the xDSL

technology used by CCl for Line Share Arrangements shall operate within the
Power Spectral Density (PSD) limits set forth in T1.413-1998 (ADSL), T1.418-
2000 {Splitterless ADSL), or TR52-1390 (RADSL), and MVL (a proprietary
technology) shall operate within the 0 to 4 kHz PSD limits of T1.413-1998 and
within the transmit PSD limits of T1.801-1998 for frequencies above 4 kHz,
provided that the MVL PSD assaciated with audible frequencies above 4 kHz
shall be sufficiently attenuated to preclude significantly degrading voice services.
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CCI's deployment of additional Advanced Services shall be subject to the
applicable FCC Regulations.

4.7 CCI may only access the high frequency portion of a Leop in a Line Sharing
arrangament through an established Collocation arrangement at the Verizon
Serving Wire Center that contains the End Office Switch through which Voice
Grade service is provided to Verizon’s Customer. CCl is responsible for
providing, through one of the splitter options described below, a splitter at that
Wire Center that complies with ANSI specification T1.413, employs Direct
Current {DC) blocking capacitors or equivalent technology to assist in isolating
high bandwidth trcuble resclution and maintenance to the high frequency portion
of the frequency spectrum, and operates so that the analog veice "dial tong"
stays active when the splitter card is removed for testing or maintenance. CCl is
also responsible for providing its own Digital Subscriber Line Access Muitiplexer
(DSLAM) equipment in the Collocation arrangement and any necessary
Customer Provided Equipment (CPE) for the xDSL service it intends to provide
{including CPE splitters, filters and/or other equipment necessary for the end
user to receive separate voice and data services across the shared Loop).

Two splitter configurations are available. In both configurations, the splitter must

be provided by CCl and must satisfy the same NEBS requirements that Verizon

imposes on its own splitter equipment or the splitter equipment of any Verizon

Affiliate. CCI must designate which splitter option it is choosing on the

Collocation application or augment. Regardless of the option selected, the ‘
splitter arrangements must be installed before CCl submits an order for Line |
Sharing.

Splitter Option A (Splitter Option 1): Splitter in CCI Collocation
Area

In this configuration, the CCl-provided splitter (ANSI T1.413 or MVL compliant) is
provided, installed and maintained by CCl in its own Collocation space within the
Customer’s serving End Office. The Verizon-provided dial tone is routed through
the splitter in the CCI Collocaticn area. Any rearrangements will be the
responsibility of CCI.

Splitter Option C (Splitter Option 2): Splitter in Verizon Area

In this configuration, Verizon inventories and maintains a CCl-provided splitter
{ANSI T1.413 or MVL compliant} in Verizon space within the Customer’s serving
End Office. The splitters will be installed shelf-at-a-time.

In thase serving End Offices where Verizon employs the use of a POT Bay for
interconnection of CCI's Collocation arrangement with Verizon’s network, the
splitter will be installed (mounted) in a relay rack between the POT Bay and the
MDF. The demarcation point is at the splitter end of the cable connecting the
POT Bay and the splitter. Installation of the splitter will be perfermed by Verizon
or, at CCIl’s election, by a Verizon-approved vendor designated by CCI.

In those serving End Offices where Verizon does not employ a POT Bay for
interconnection of CCI's Collocation arrangement with Verizon's network, the CCl
provided splitter will be installed (mounted) in a relay rack between the CCI
Collocation arrangement and the MDF. The demarcation point is at the splitter
end of the cable connecting the CCl Collocation arrangement and the splitter.
Installation of the splitter will be performed by Verizon, or, at CCl's election, by &
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Verizon-approved vendor designated by CCI.

In either scenario, Verizon will controf the splitter and will direct any required
activity,. Where a POT Bay is employed, Verizon will also perform all POT Bay
work reguired in this configuration. Verizon will provide a splitter inventory to CCl
upon completion cf the required work.

4.7.1 Where a new splitter is to be installed as part of an initial Collocation
implementation, the splitter installation may be ordered as part of the
initial Gollocation application. Associated Collocation charges
(application and engineering fees) apply. CCI must submit a new
Collocation application, with the application fee, to Verizon detailing its
request. Except as otherwise required by Applicable Law, standard
Collocation intervals will apply. :

4.7.2 Where a new splitter is o be installed as pan of an existing Collocation
arrangement, or where the existing Collocation arrangement is to be
augmented (e.g., with additional ferminations at the POT Bay or CCI's
Collocation arrangement ta stipport Ling Sharing), the splitter
installation or augment may be ordered via an application for
Collocation augment. Associated Gollocation charges (anplication and
engineering fees) apply. CCl must submit the application for
Collocation augment, with the application fee, to Verizon. Unless a
longer interval is stated in Verizon's applicable Tariff, an interval of
seventy-six (76) Business Days shall apply.

4.8 CCl will have the following options for testing shared Loops:

4.8.1 In serving End Offices where Verizon employs a POT Bay for
interconnection of CCI Collocation arrangement with Verizon's
network, the following options shall be available to GCI.

4.8.1.1  Under Splitter Cption A, CCl may conduct its own physical
tests of the shared Loop from CCI's Collocation area. | it
chocses to do sc, CCl may supply and install a test head to
facilitate such physical tests, provided that: (a) the test
head satisfies the same NEBS requirements that Verizon
impcses on its own test head equipment or the test head
equipment of any Verizon Affiliate; and (b) the test head
dces not interrupt the voice circuit to any greater degree
than a conventional MLT fest. Specifically, the CCI-
provided test equipment may not interrupt an in-in-progress
voice connection and must automatically restore any circuits
tested in intervals comparable to MLT. This cptional CCI-
provided test head will be installed in CCI's Collocation area
between the “ling” port of the splitter and the POT Bay in
order to conduct remote physical tests of the shared Loop.

4.8.1.2  Under Splitter Option C, upon request by CClI, either
Verizon or, at CCl's election, a Verizon-approved vendor
selected by CCl will install a CCl-provided test head to
enable CCI| to conduct remote physical tests of the shared
Loop. This optional CCl-provided test head will be installed
at a point between the “line” port of the splitter and the
Verizon-provided test head that is used by Verizon to
conduct its own Loop testing. The CCl-provided test head

CAT Comm Agreement OH 01-2003.doc 93



must satisfy the same NEBS requirements that Verizon
imposes on its own test head equipment or the test head
equipment of any Verizon Affiliate, and may not interrupt the
voice circuit to any greater degree than a conventional MLT
test. Specifically, the CCl-provided test equipment may not
interrupt an in-progress voice connection and must
automatically restore any circuits tested in intervals
comparable to MLT. Verizon will inventory, control and
maintain the CCl-provided test head, and will diract all
required activity.

4.8.1.3  Under either Splitter Option, if Verizon has installed its own
test head, Verizon will conduct tests of the shared Loop
using a Verizon-provided test head, and, upon request, will,
provide these test results to CCI during normal trouble
isolation procedures in accordance with reasonable
procedures.

4.8.1.4  Under either Splitter Option, upon request by GG, Verizon
will make MLT access available to CCl via RETAS after the
Service Order has been completed. CCI will utilize the
circuit number 1o initiate a test,

4.8.1.5  Where Verizon has deployed Wideband Test equipment
{i.e., Verizon-East), under either Splitter Option, upon
request by CCI, Verizon shall perform a Wideband Test to
diagnose troubles and provide CCI with the test results
during the trouble shooting process. Charges for Wideband
Testing are as set forth in the Pricing Attachment.

4.8.2 Inthose serving End Offices where Verizon has not employed a POT
Bay for interconnection of CCI's Gollocation arrangement with
Verizon’s network, CCl will nof be permitted to supply its own test
head. Instead, Verizon will make a testing system available to CCI
through use of the on-line computer interface test system at
WWW.VENZCN.com/wise.

4.8.3 The Parties will coniinue to work cooperatively on testing procedures,
To this end, in situations where CCI has attempted to use one or more
of the foregoing testing options-but is still unable to resolve the error or
trouble on the shared Loop, Verizon and CCI will each dispatch a
technician to an agreed-upon peint to conduct a joint meet test to
identify and resclve the error or trouble. Verizon may assess a charge
for a misdirected dispatch only if the error or trouble is determined to
be one that CCI should reasonably have been able to isolate and
diagnose through one of the testing options available to GGl above.,
The Parties will mutually agree upon the specific procedures for
conducting joint meet tests.

4.8.4 Verizon and CCl each have a responsibility to educate the Customer
regarding which sarvice provider should be called for problems with
their respective service offerings. Verizan will retain primary
responsibility for voice band trouble tickets, including repairing analog
Voice Grade services and the physical line between the NID at the
Customer premises and the peoint of demarcation in the Central Office.
CCl will be responsible for repairing setvices it offers over the Line
Sharing arrangement. Each Party will be responsible for maintaining
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its own equipment. If a splitier or test head that CCi has provided {o
Verizon malfunctions, CCI shal! provide a replacement spilitter or test
head to Verizon. Before either Party initiates any activity on a shared
Loop that may cause a disruption of the service of the other Party, that
Party shall first make a good faith effart to notify the other Party of the
possibility of a service disruption. Verizon and CCI will work together
to address Customer initiated repair requests and to prevent adverse
impacts to the Customer,

4.8.5 When Verizon provides Inside Wire maintenance services to the
Customer, Verizon will only be responsible for testing and repairing the
Inside Wire for voice-grade services. Verizon will not test, dispatch a
technician, repair, ar upgrade Inside Wire to clear trouble calls
associated with CCl's Advanced Services. Verizon will not repair any
CPE provided by CCl. Before a trouble ticket is issued 3o Verizon, CClI
shall validate whether ihe Customer is experiencing a trouble that
arises from CCl's service. If the problem reportad is isclated to the
analog voice-grade service provided by Verizon, a trouble ticket may
be issued to Verizon.

4.8.6 In the case of a trouble reported by the Customer on its Voice Grade
service, if Verizon determines the reported trouble arises from CCl's
equipment, splitter problems, or CCI's activities, Verizon will;

4.8.6.1  Notify CCl and request that CCl immediately test the trouble
on CCI's service.

4.8.6.2 If the Customer's Voice Grade service is so degraded that
the Customer cannot originate or receive Voice Grade calls,
and CCI has not cleared its trouble within a reasonakle time
frame, Verizon may take unilaieral steps to temporarily
restore the Customer’s Vaice Grade service if Verizon
determines in good faith that the cause of the voice
interruption is CCI’s gervice. Where the Customer’s Voice
Grade service is degraded by CCI's paricutar technology
deployment, Verizon will, to the extent required by
Applicable Law, establish before the Commission that CCl's
particutar technology deployment is causing the significant
degradation and, upon Verizon having done so, CCl will
discontinue deployment (cr use) of that technology and will
migrate its Customers to technologies that will not
significantly degrade the perfermance of other such
services.

4.8.6.2  Upon completion of the steps in Sections 4.8.6.1 and
4.8.6.2 of this Attachment, Verizon may temporarily remove
the CCl-provided splitter from the Customer’s Loop and
switch port if Verizon determines in gocd faith that the
cause of the voice interrupticn is CCl's service.

4.8.6.4  Upon natification from CCI that the malfunction in CCl's
service has been cleared, Verizon will restore CCl's service
by restoring the splitter on the Customear's Loop.

4.8.6.5 Upon completion of the abhove steps, CCl will be charged a
Trouble Isolation Charge (TIC) te recover Verizon’s cosis of
isalating and temporarily removing the malfunctioning CCi
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service from the Customer's line if the cause of the voice
interruption was CCl's service.

4.8.6.6 Verizon shall not be liable to CCl, the Customer, or any
other person, for damages of any kind for disruptions to
CCl's service that are the result of the above steps taken in
good faith to restore the end user's voice-grade POTS
service, and CClI shall indemnify Verizon from any Claims
that result from such steps.

5. Line Splitting

CLECs may provide integrated voice and data services over the same Loop by engaging
in “Line Splitting” as set forth in paragraph 18 of the FCC's Line Sharing Reconsideration
Order (CC Docket Nos. 98-147, 96-98), released January 19, 2001. Any Line Splitting
between two CLECs shall be accomplished by prior negotiated arrangement betwsen
those CLECs. To achieve a Line Splitting capability, CLECs may utilize supporting
Vearizon O8S to order and combine in a Line Splitting configuration an unbundled xDSL
Compatible Loop terminated to & collocated splitter and DSLAM equipment provided by &
participating CLEC, unbundled switching combined with shared transport, collocator-to-
collocator connections, and available cross-connects, under the terms and conditions set
forth in their interconnegction Agreement(s). The participating CLECs shall provide any
splitters used in a Line Splitting configuration. CLECs seeking to migrate existing UNE
platform configurations 1o a Line Splitting configuration using the same Network Elements
utilized in ine pre-existing platiorm arrangement, or seeking o migrate a Line Sharing
arrangement to a Line Splitting configuration using the existing Loop, a Verizon Local
Switching Network Element, and the existing central office wiring configuration, may do
so consistent with such implementation schedules, terms, conditions and guidelines as
are agreed upon for such migrations in the ongoing DSL Collaborative in the State of
New York, NY PSC Case 00-C-0127, allowing for local junsdlctlonal and OSS
differences.

6. Sub-Loop

Subject to the conditions set forth in Section 1 of this Attachment and upon request by
CCl, Verizon shall allow CCl 10 access Sub-Loops unbundled from local switching and
transport, in accordance with the terms of this Section 6 and the rates and charges set
forth in the Pricing Attachment. Verizon shall allow CCl access to Sub-Locps in
accordance with, but only to the extent required by, Applicable Law. The available Sub-
Loop types are as set forth below.

6.1 Unbundled Sub-Loop Arrangement— Distribution {USLA).

Subject to tha conditions sst forth in Section 1 of this Attachment and upon
request by CCI, Verizen shall provide CCl with access to a Sub-Loop Distribution
Facility in accordance with, and subject to, the terms and provisions cf this
Section 6.1, the rates set forth in the Pricing Attachment, and the rates, terms
and conditions set forth in Verizon's applicable Tariffs. Verizon shall provide CCI
with access to a Sub-Locp Distribution Facility in accordance with, but only to the
extent required by, Applicable Law.

6.1.1  CCl may request that Verizon reactivate (if available) an unused drop
anc NID or provide CCI with access 1o a drop and NID that, at the time
of CCI's reguest, Verizon is using to provide service to the Customer
(as such term is hereinafter defined).
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6.1.2 CCl may obtain access to a Sub-Loop Distribution Facility only at an FDI,
through any method required by Applicable Law, in addition to existing
methods such as from a Telecommunications outside plant
interconnection cabinet (TOPIC) or, if CCl is collocated at a remote
terminal equipment enclosure and the FDI for such Sub-Loop
Distribution Fagcility is located in such enclesure, from the Collocation
arrangemertt of CCI at such terminal. If CCl obtains access to a Sub-
Loop Distribution Facility from a TOPIC, CCl shall install a TOPIC on
an easement or Right of Way obtained by GGl within 100 feet of the
Verizon FDI to which such Sub-Loop Distribution Faciiity is connected.
A TOPIC must comply with applicabie industry standards. Subject to
the terms of applicable Verizon easements, Verizon shali furnish and
place an interconnecting cable between a Verizon FDI and a CCl
TOPIC and Verizon shall install a termination block within such TOPIC.
Verizon shall retain title o and maintain the interconnecting cable.
Verizon shall not be responsible for buitding, maintaining or servicing
the TOPIC and shall not provide any power that might be required by
CCl for any of CCl's electronics in the TOPIC. CCl shall provide any
easement, Right of Way or trenching or supporting structure required
for any portion of an intercennecting cable that runs beyond a Verizon
gasement. ‘

6.1.3 CCl may request from Verizon by submitting a loop make-up engineering
guery to Verizon, and Verizon shall provide to CCI, the following
information regarding a Sub-Loop Distribution Facility that serves an
identified Customer: the Sub-Loop Distribution Facility’s length and
gauge; whether the Sub-Loop Distribution Facility has loading and
bridged tap; the amount of bridged tap (it any) on the Sub-Loop
Distributian Facility; and, the location of the FDI to which the Sub-Loop
Distribution Facility is connected. '

6.1.4 To order access to a Sub-Loop Distribution Facility from a TOPIC, CCI
must first request that Verizon connect the Verizon FDI to which the
Sub-Loop Distribution Facility is connected to a GCI TOPIC. To make
such a request, CCl must submit to Verizon an application (a “Sub-
Locp Distribution Facility Interconnection Application™) that identifies
the FDI at which CCI wishes io access the Sub-Locp Distribution
Facility. A Sub-Loop Distribution Facility Interconnection Applicatian
shall state the location of the TOPIC, the size of the interconnecting
cable and a description of the cable’s supporting structure. A Sub-
Loop Distribution Facllity Interconnection Application shall also include
a five-year forecast of CCI's demand for access to Sub-Loop
Distribution Facilities at the requested FDI. CCI must submit the
application fee set forth in the Pricing Attachment attached hereto and
Verizon's applicable Tarifts (a “Sub-Loop Distribution Facility
Application Fee”) with Sub-Loop Distribution Fagility Interconnection
Application. CCl must submit Sub-Loop Interconnection Applications
to:

CCl's Account Manager

6.1.5 Within sixty (60) days after it receives a complete Sub-Loop Distribution
Faciiity Interconnection Application for access to a Sub-Loop
Distribution Facility and the Sub-Loop Distribution Facility Application
Fee for such application, Verizon shall provide to CCl a work order that
describes the work that Verizon must perform to provide such access
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(a “Sub-Loop Distribution Facility Work Order”) and a statement of the
cost of such work (a "Sub-Loop Distribution Facility Interconnection
Cost Statement”).

6.1.6 CClI shall pay to Verizon fifty percent (50%) of the cost set forth in a Sub-
Loop Distribution Facility Interconnection Gost Statement within sixty
(60) days of CCl's receint of such statement and the associated Sub-
Lcop Distribution Facility Work Crder, and Verizon shall not be
obligated to perform any of the work set forth in such order until
Verizon has received such payment. A Sub-Locp Distribution Facility
Interconnection Application shall be deemed to have been withdrawn if
CCl breaches its payment obligation under this Section. Upon Verizon
's completion of the work that Verizon must perform ta provide CCI
with access to a Sub-Loop Distribution Facility, Verizon shall bill GCl,
and CCl shall pay to Verizon, the balance of the cost set forth in the
Sub-Loop Distribution Fzcility Interconnection Cost Statement for such
access.

6.1.7 After Verizon has completed the installaticn of the interconnecting cable
to a CCI TOPIC and CCl has paid the full cost of such installation, CCI
can request the connection of Verizon Sub-Loop Distribution Facilities
to the CCI TOPIC. Atthe same time, CCl shall advise Verizon of the
services that CCl plans to provide over the Sub-Loop Distribution
Facility, request any conditicning of the Sub-Loop Distribution Facility
and assign the pairs in the interconnecting cable. CCl shall run any
crosswires within the TOPIC.

6.1.8 If GCl requests that Verizon reactivate an unused drop and NID, then
CCl shall provide dial tone (or its DSL equivalent) on the CCI side of
the applicable Verizon FDI at least twenty-four (24) hours before the
due date. On the due date, a Verizon technician will run the
appropriate cross connection to connect the Verizon Sub-Loop
Distribution Facility to the CCI dial tone or equivalent fram the TOPIC.
If CCI requests that Verizon provide CCI with access to a Sub-Loop
Distribution Facility that, at the time of CCI’s request, Verizon is using
to provide service to a Customer, then, after CC has looped two
interconnecting pairs through the TOPIC and at least twenty four (24)
haurs befare the due date, a Verizon technician shall crosswire the dial
tone from the Verizon central office through the Verizon side of the
TOPIC and back out again to the Verizon FDI and Verizon Sub-Loop
Distribution Fagility using the “locp through” approach. On the due
date, CCl shall disconnect Verizor’s dial tone, crosswire its dial tone to
the Sub-Loop Distribution Facility and submit CCI's long-term number
portability request.

6.1.9 Verizon will not provide access to a Sub-Loop Distribution Facility if
Verizon is using the loop of which the Sub-Loop Distribution Fagcility is
a part to provide line sharing service to another CLEC or a service that
uses derived channel technology to a Customer unless such other
CLEC first terminates the Verizon-provided line sharing or such
Customer first disconnects the service that utilizes derived channel
technology.

B.1.10 Verizon shall provide CCl with access t0 a Sub-Loop Distribution Facility
in accordance with negotiated intervals
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6.1.11 Verizon shall repair and maintain a Sub-Loop Distribution Facility at the
request of CCI and subject to the time and material rates set forth in
Pricing Attachment and the rates, lerms and conditions of Verizon's
applicable Tariffs. CCl accepts responsibility for initial troubla isolation
for Sub-Loop Distribution Facilities and providing Verizon with
appropriate dispatch information based on its test results. If {a) CCI
reports fo Verizon a Customer trouble, (b) CCI reguests a dispateh, (c)
Verizon dispatches a technician, and (d) such trouble was not caused
by Verizon Sub-Loop Distribution Facility facilities or equipment in
whole or in part, CC| shall pay Verizon the charges set forth in the
Pricing Attachment and Verizon's applicable Taritts tor time associated
with said dispatch. In addition, these charges also apply when the
Customer contact as designated by CCl is not avaifable at the
appointed time. If as the result of CCl instructions, Verizon is
erronecusly requested to dispatch to a site on Verizon company
premises (“dispatch in”), the charges set forth in Pricing Attachment
and Verizon's applicable Tariifs will be assessed per occurrance to
CCl by Verizon. [If as the result of CCl instructions, Verizon is
erroneously requested to dispatch to a site outside of Verizon company
premises (“dispatch out"), the charges set forth in Pricing Attachment
and Verizon's applicable Taritfs will be assessed per occurrence 1o
CCI by Verizon.

6.2 Unbundled Feeder Sub-l oop — Element (UFSE}.

6.2.1 Subject to the conditions set forth in Section 1 of this Attachment and
upon request by CCI, Verizon shall provide CCl with access to a Sub-
Loop Feeder Facility in accordance with, and subject to, the terms and
provisions of this Section 6.2, the rates and charges provided in the
Pricing Attachment and the rates, terms and conditions of Verizon's
applicable Tariffs.

6.2.2 CClmay obtain access 1o a Sub-Loop Feeder Facility through any
method required by Applicable Law, in addition to existing methads
such as frem a CCI Collocation arrangement in the Verizon End Office
where such Sub-Loop Feeder Facility originates, in which case Verizon
shall terminate a Sub-Loop Feeder Facility in an RTEE that subtends
such End Office only if CCl has a Collocation arrangement in such
RTEE. Upon CCl's requast, Verizon will connect a Sub-Loop Feeder
Facility to a CCI Collocation arrangzment in the Verizon End Office
where the Sub-Loop Feeder Facility originates and to either a CCl
Collocation arrangement in the Verizon RTEE that subtends such End
Office or a Telecommunications Carrier Qutside Plant Cabinet (such a
cabingt, a “TOPIC"} located within 100 feet of the FDI that subtends
the End Office and that CCI has established in accordance with, and -
subject to the terms and provisions of, an agreemant between Verizon
and CCI that governs the establishmant of such TOPIC. Verizon shall
connect a Sub-Loop Feeder Facility to the point of termination bay of a
CCl Collocation arrangement in a Verizon Central Office or to 2 CCI
TOPIC, by installing appropriate cross connections and Verizon shall
be solely responsible for installing such cross connections. CCl may
obtain access to a Sub-Loop Feeder Facility between an End Office
and an HTEE or an FDI only if DS1 or DS3-capable transmission
facilities are available and not in use between such office and RTEE or
FDI.
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7.

6.2.3

6.2.4

6.2.5

6.2.6

CCl shall run any crosswires within a CCl physical Collocation

arrangement and a CCl TOPIC and CCI will have sole responsibility for
identitying to Verizon where a Sub-L.oop Feader Facility should he
connected to a CCI Collocation arrangement. CCl shall be solely
responsible for providing power and space for any ¢ross connects and
other equipment that Verizon installs in a TOPIC, and CCI shall not bill
Verizon, and Verizon shall not pay CClI, for providing such power and
space.

Verizon shall not be obligated to provide to CCI any multiplexing at an

RTEE or at a TOPRIC. |i CCl requests access to a Sub-Loop Feeder
Facility and a Sub-Loop Distribution Facilify that are already combined,
such combination shall be deemed to be a loop and Verizon shall
provide such loop to CCl in accordance with, but only to the extent
required by, the terms, provisions and rates in this Agreement that
govern loops, if any.

Verizon shall provide CCl with access 1o Sub-Loop Féeder Facility in

accordance with negotiated intervals.

Verizon shall repair and maintain a Sub-Loop Feeder Facility at the

request of CCIl and subject to the time and material rates set forth in
the Pricing Attachment and the rates, terms and conditions of Verizon's
applicable Tariffs. CCI may not rearrange, disconnect, remove or
attempt to repair or maintain any Verizon equipment or facilities without
the prior written consent of Verizon. CCl accepts responsibility for
initial trouble isolation for Sub-Loop Feeder Facilities and providing
Verizon with appropriate dispatch information based on its test results.
H (a) CCl reports to Verizon a trouble, (b) CCI requests a dispatch, {c)
Verizon dispatches a technician, and (d) such trouble was not caused
by Sub-Loop Feeder Facilities or equipment in whole or in part, then
CCI shall pay Verizon the charges set forth in Pricing Attachment and
Verizon's applicable Tariffs for time associated with safd dispatch. In
addition, these charges also apply when a CCl contact as designated
by CCl is not available at the appointed time. If as the result of CClI
instructions, Verizon is erroneously requested to dispaich to a site on
Verizon company premises ("dispatch in"}), the charges set forth in
Pricing Attachment and Verizon’s applicable Tariffs will be assessed
per occurrence to CCl by Verizon. If as the result of CCl instructions,
Verizon is erroneocusly requested ta dispatch to a site outside of Verizan
company premises ("dispatch out"), the charges set forth in Pricing
Attachment and Verizon’s applicable Tariffs will be assessed per
occurrence to CCl by Verizon.

6.3 Collocation in Hemote Terminals.

To the extent required by Applicable Law, Verizon shall allow CCl to collocate
equipment in a Verizon remote terminal equipment enclosure in accordance with,
and subject o, the rates, terms and conditions set forth in the Collocation
Attachment and the Pricing Attachment.

Inside Wire

71 House and Riser.

[This Section Intentionally Left Blank].
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8. Dark Fiber

8.1

8.2

Subject to the conditions set forth in Section 1 of this Attachment and upon
request by CClI, Verizon shall provide CCI with access to unbundled Dark Fiber
Loops, Dark Fiber Sub-Laops and Dark Fiber [OF in accordance with, and
subject to, the rates, terms and conditions provided in the Pricing Attachment and
rates, terms and conditions of Verizon’s applicable Tariffs. Access to unbundled
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF will be provided by
Verizon only where existing facilities are available. Access to Dark Fiber Loops,
Dark Fiber Sub-Loops and Dark Fiber IOF will be provided in accordance with,
but only to the extent required by, Applicable Law. Dark Fiber Loops, Dark Fiber
Sub-Loops and Dark Fiber [OF consist of Verizon oplical transmission facilities
without attached multiplexers, aggregation or other electronics. To the extent
Verizon's Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF contain
any lightwave repeaters (e.g., regenerators or optical amplifiers) installed
thereon, Verizon shall not remove the same. Except as otherwise required by
Applicable Law, the following terms and conditions apply to Verizon's Dark Fiber
offerings.

In addition to the other terms and conditions of this Agreement, the following
terms and conditions shall apply to Dark Fiber Loops, Dark Fiber Sub-Logps and
Lrark Fiber IOF;

8.2.1 Verizon shall be required to provide a Dark Fiber Loop only where one
end of the Dark Fiber Loop terminates at a Verizon accessible terminal
in Verizon's Central Office that can be cross-connected to CCl's
Collocation arrangement located in that same Verizon Central Office
and the other end terminates at Verizon's accessible terminal located
in Verizon’s main termination peint in the Customer premises in the
same serving wire center. Verizon shall be required to provide a Dark
Fiber Sub-Locp only where (1) one end of the Dark Fiber Sub-Loop
terminates at Verizon’s accessible terminal in Verizon's Central Office
that can be cross-connected to CCl's Collocation arrangement located
in that same Verizon Central Office and the other end terminates at
Verizon's accessible terminal at a Verizon remote terminal equipment
anclosure that can be cross-connected to CCl's Collocation
arrangement or adjacent structure, or (2) one end of the Dark Fiber
Sub-Loop terminates at Verizon's accessible terminal located at
Verizon’s main termination point iocated within the Customer premises
and the other end terminates at Verizon’s accessible terminal at a
Verizon remote terminal equipment enclosure that can be cross-
connected to CCI’s Collocation arrangement or adjacent structure, or
{3) one end of the Dark Fiber Sub-Loop terminatas at Verizon’s
accessible terminal at a Verizon remote terminal equipment enclosure
that can be cross-connected to CCI's Collocation arrangement or
adjacent structure and the other end terminates at Verizon's accessible
terminal at another Verizon remote terminal equipment enclosure that
can be cross-connected to CCI's Collocation arrangement or adjacent
structure. A CCI demarcation point at a Customer premises shall be
established in the main telco room of the Customer premises if Vetizon
is located in that room or, it the building does not have a main telco
room or if Verizon is not located in that room, then at a location to be
determined by Verizon. A CC| demarcation point at a Customer
premises shall be established at a location that is no more than thirty
(30) feet from Verizon's accessible taerminal on which the Dark Fiber
Loop or Dark Fiher Sub-Loop terminates. Verizon shall connect a Dark

CAT Comm Agreement OH 01-2003.doc 101



Fiber Loop or Dark Fiber Sub-Loop 1o the CC] demarcation point by
installing & fiber jumper no greater than thirty (30) feet in length.

8.2.2 CClmay access a Dark Fiber Loop, a Dark Fiber Sub-Loop, or Dark
Fiber IOF only at a pre-existing Verizon accessible terminal of such
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber |OF, and CCI may
hot access a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF
at any other point, including, but not limited to, a splice point or case.
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF are not
available to CCI unless such Dark Fiber Loaps, Dark Fiber Sub-Loops
or Dark Fiber IOF are already ierminated on an existing Verizon
accessible terminal. Unused fibers located in a cable vault or a
controlled environment vault, manhole or other location outside the
Verizon Wire Center, and not terminated to a fiber patch panel, are not
available to CCI.

8.2.3 Exceptif and, to the extent required by, Applicable Law, Verizon will not
perform splicing {e.g., introduce additional splice points or apen
existing splice points or cases) to accommodate CCI's request.

8.2.4 Verizon shall petform all work necessary to install (1) a cross connect or
a fiber jumper from a Verizon accessible tarminal to a CCI Collocation
arrangement or (2) from a Verizon accessible terminal to CCI's
demarcation point at a Customer premises or CCI Central Office.

8.2.5 A "Dark Fiber Inquiry Form" must be submitted prior to submitting an
ASR. Upon receipt of CCI's completed Dark Fibher Inquiry Form,
Verizon will initiate a review of its cable records to determine whether
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be
available between the locations and in the quantities specified.

Verizon will respond within fifteen (15) Business Days from receipt of
the CCI's Dark Fiber Inquiry Form, indicating whether Dark Fiber
Loop{s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be available (if
so available, an “Acknowledgement”) based on the records search
except that for voluminous requests or large, complex projects, Verizon
reserves the right to negotiate a different interval. The Dark Fiber
Inquiry is a record search and does not guarantee the availability of
Dark Fiber Loop(s), Dark Fiber Sub-Loop{s) or Dark Fiber IOF, Where
a direct Dark Fiber IOF route is not available, Verizon will provide,
where available, Dark Fiber IOF via a reasonable indirect route that
passes through intermediate Verizon Central Cifices at the rates set
forth in the Pricing Attachment. Verizon reserves the right to limit the
number of intermediate Verizon Central Offices on an indirect route
consistent with limitations in Verizon’s network dasign and/or prevailing
industry practices for optical transmission applications. Any limitations
on the number of intermediate Verizon Central Cffices will ba
discussed with CCl. If access to Dark Fiber IOF is not available,
Verizen will notity CCl, within fiftzen (15) Business Days, that nc spare
Dark Fiber IOF is available over the direct route nor any reasonable
alternate indirect route, except that for voluminous requests or large,
complex projects, Verizon reserves the right to negotiate a different
interval. Where no available route was found during the record review,
Verizon will identify the first blocked segment on each alternate indirect
route and which segment(s) in the alternate indirsct route are available
prior to encountering a blockage on that route, at the rates set forth in
the Pricing Attachment.
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8252

8253

8.254

8255
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CGCl shall indicate on the Dark Fiber Inquiry Form whether
the available Dark Fiber should be reserved, at the rates set
forth in the Pricing Attachment, pending receipt of an order
for the Dark Fiber.

Upon request from CCl as indicated on the Dark Fiber
Inquiry Form, Verizon shall hold such requested Dark Fiber
Loop, Dark Fiber Sub-Loop or Dark Fiber |OF for CCl's use
for ten (10) Business Days from CCl's receipt of
Acknowledgement and may not allow any other party
{including Verizon) to use such fiber during that time period.

CCl shall submit an order for the reserved Dark Fiber Loop,
Dark Fiber Sub-Loop or Dark Fiber IOF as soon as possible
using the standard ordering process or parallel provisioning
process as described in Section 8.2.5.5. The standard
ordering process shall be used when CCI| does not have
additicnal requirements for Collocation. The parallel -
provisioning process shall be used when CCI requires new
Collocation facilities or changes to existing Collocation
arrangements.

If no order is received from CClI for the reserved Dark Fiber
Locp, Dark Fiber Sub-Loop or Dark Fiber IOF within ten
(10) Business Days from CCP’s receipt of
Acknowledgement, Verizon shalf return to spare the
reserved Dark Fiber Loop, Dark Fiber Sub-Loop or Dark
Fiber |OF that Verizon previously notified CC| are available.
Should CCI submit an order to Verizon after the ten (10)
Business Day reservation period for access to a Dark Fiber
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF that Verizon
has previously natified CCl was availabie, CCl assumes all
risk that such Dark Fiber Loop, Dark Fiber Sub-Loap or
Dark Fiber IOF will no longer be available.

Upan CCP's request, the Parties will conduct parallel
provisioning of Collocation and Dark Fiber Loop, Dark Fiber
Sub-Loop or Dark Fiber IOF in accordance with the
following terms and conditions:

8.2.5.5.1 GOl will use existing interfaces and Verizon's
current applications and order forms to request
Callocation and Dark Fiber Loop, Dark Fiber
Sub-Loop or Dark Fiber |OF.

8.255.2 Verizon will parallel process CCl's requests for
Collocation, including augments, and Dark Fiber
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF.

8.2.5.5.3 Before CCl submits a request for parallel
provisioning of Collocation and Dark Fiber Loop,
Dark Fiher Sub-Loop or Dark Fiber 10F, CCl wil:

8.25.5.3.1 submita Dark Fiber [nquiry Form
and receive an Acknowledgement
from Vetizon; and
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B.2.555

8.2.556

B.2B57Y
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8.2.55.3.2 submit a Collocation application
for the Verizon Ceniral Office(s)
where the Dark Fiber Loop, Dark
Fiber Sub-Loop or Dark Fiber IOF
terminates and receive
confirmation from Verizon that
CCl's Collocation application has
been accepied.

CCl will prepare requests for parallel
provisioning of Collocaticn and Dark Fiber Loop,
Dark Fiber Sub-Loop or Dark Fiber IOF in the
manner and form reascnably specified by
Verizon.

If Verizon rejects CClI's Dark Fiber Loop, Dark
Fiber Sub-Loop or Dark Fiber IOF request, CCI
may cancel its Collocation application within five
{5) Business Days of such rejection and receive
a refund of the Collocation application tes paid
by CCl, less the costs Verizan incurred to datz.

If Verizon accepts CCl's Dark Fiber Loop, Dark
Fiber Sub-Loop or Dark Fiber IOF request,
Verizon will parallel provision the Dark Fiber
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF to
a tempoerary location in Verizon’s Central
Office(s). Verizon will charge and CCI will pay
for parallel provisioning of such Dark Fiber Loop,
Dark Fiber Sub-Loop cr Dark Fiber IOF at the
rates specified in the Pricing Attachment
beginning on the date that Verizon accepts each
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark -
Fiber IOF request.

Within ten (10) days after Verizon completes a
CGClI Collocation agplication, CCI shall submit a
Dark Fiber change request to reposition Dark
Fiber Loop, Dark Fiber Sub-Loap or Dark Fiber
IOF from the temporary location in that Verizon -
Central Office(s) to the permanent location at
CClI's Collocation arrangement in such Verizon
Central Office{s). CCIi will prepare such
request(s) in the manner and form specified by
Verizon, '

If CCl cancels its Collocation application, CClI
must also submit a cancellation for the
unbundled Dark Fiber Loop, Dark Fiber Sub-
Leoop or Dark Fiber |OF provisioned to the
temporary location in the Verizon Central
Oftice(s).

8.2.6 CCl shall order Dark Fiber Loops, Dark Fiber Sub-_oops or Dark Fiber
IOF by sending to Verizon a separate ASR for each A to Z route.
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8.2.7 Where a Collocation arrangement can be accomplished in a Verizon
premises, access to Dark Fiber Loops, Dark Fiber Sub-Loops and Dark
Fiber IOF that terminate in a Verizon premisas must ba accomplished
via a Collocation arrangement in that Verizon premises. In
circumstances where a Collocation arrangement cannot be
accomplished in a Verizon premises, the Parties agree to negotiate for
possible alternative arrangements. '

8.2.8 A Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will be
offered to CCIl in the condition that it is available in Verizon's network at
the time that CCl submits its request (i.e., "as is”). In addition, Verizon
shall not be required to convert lit fiber to a Dark Fiber Loop, Dark
Fiber Sub-Loop or Dark Fiber IOF for CCI's use.

8.2.9 Spare wavelengths on fiber strands, where Wave Division Muitiplexing
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is
deployed, are not considered to be Dark Fiber Loops, Dark Fiber Sub-
Loops or Dark Fiber IOF, and, therefore, will not be offered to CCl as
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber [OF.

8.2.10 Fiber that has been assigned to fulfill a Customer order for maintenance
purposes or for Verizon’s lit fiber optic systems will not be offered o
CCl as Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF.

8.2.11 CCl shall be responsible for providing all transmission, terminating and
lightwave repeater equipment necessary to light and use Dark Fiber
Loops, Dark Fiber Sub-Loops, or Dark Fiber IOF.

8.2.12 CCl may not resell Dark Fiber Loops, Dark Fiber Sub-Loops or Dark
Fiber IOF, purchased pursuant to this Agreement to third parties.

8.2.13 Except to the extent that Verizon is required by Applicable Law to
provide Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF to
CCl for use for Special or Switched Exchange Access Services, CClI
shall not use Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber
IOF, for Special or Switched Exchange Access Services.

8.2.14 In order to preserve the efficiancy of its network, Verizon may, upon a
showing of need to the Commission, limit CCl to leasing up to a
maximum of twenty-five percent (25%) of the Fiber Loops, Fiber Sub-
Loops or Fiber IOF in any given segment of Verizon's network. In
addition, except as ctherwise required by Applicable Law, Verizon may
take any of the following actions, notwithstanding anything to the
contrary in this Agreement:

8.2.14.1 Revoke Dark Fiber Loops, Dark Fiber Sub-Loops or Dark
Fiber IOF leased to CCIl upon a showing of need to the
Commission and twelve (12) months' advance written notice
to CClI; and

8.2.14.2 Verizon reserves and shall not waive, Verizon’s right to
claim before the Commission that Verizon should not have
to fulfill a CCl order for Dark Fiber Loops, Dark Fiber Sub-
Lcops, or Dark Fiber IOF because that request would strand
an unreasonable amount of fiber capacity, disrupt or
degrade service to Customers or carriers other than CCI, or
impair Verizen's ability to meet a legal obligation.
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8.2.15 Except as expressly set forth in this Agreement, CCl may not reserve
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF.

8.2.16 CCl! shatfl be solely responsible for: {a) determining whether or not the
transmission characteristics of the Dark Fiber Loop, Dark Fiber Sub-
Loop or Dark Fiber IOF accommodate the requirements of CCl; (b)
obtaining any Rights of Way, governmental or private property permit,
easement or other authorization or approval required for access to the
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF; (c)
installation of fiber optlic fransmission equipment needed to power the
Dark Fiber Loop, Dark Fiker Sub-Loop or Dark Fiber IOF to transmit
Telecommunications Services traffic; (d) instaliation of a demarcation
point in a building where a Customer is located; and (e) except as set
forth with respect to the parallel provisioning process addressed
above, CCP's Collocation arrangements with any proper optical cross
connects or other equipment that CCl needs to access Dark Fiber
Loop, Dark Fiber Sub-Loop or Dark Fiber 10OF before it submits an
order tor such access. CCl hereby represents and warrants that it
shall have all such rights of way, authaorizations and the like applicable
1o the geographic location at which it wishes to establish a demarcation
point for a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF, on
or before the date that CCl places an order for the applicable Dark
Fiber Loop, Dark Fiber Sub-Locp or Dark Fiber IOF, and that it shall
maintain the same going forward.

8.2.17 CCl is responsible for trouble isolation before reporting trouble to
Verizon. Verizon will restore continuity o Dark Fiber Loops, Dark Fiber
Sub-Loops and Dark Fiber I0OF that have been broken, Verizon will not
repair a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF that
is capable of transmitting light, even if the transmission characteristics
of the Dark Fiber Loap, Dark Fiber Sub-Loop or Dark Fiber IOF hava
changed.

8.2.18 CCl is responsible for all work activities at the Customer premises.
Except as otherwise required by Applicable Law, all negotiations with
the premises owner are solely the responsibility of CCI.

8.2.19 CCl may request the following, which shall be provided on a time and
materials basis (as set forth in the Pricing Attachment):

8.2.19.1 Afiber layout map that shows the streets within a Verizon
Wirg Center where there are existing Verizon fiber cable
sheaths. Verizon shall provide such maps to CCI subject to
the agreement of CCl, in writing, to treat the maps as .
confidential and to use them for preliminary design
purposes only. CCl acknowledges that fiber layout maps do
not show whether or not spare Dark Fiber LLoops, Dark Fiber
Sub-Loops, or Dark Fiber IOF are available. Varizon shall
provide fiber layout maps to CCl subject 1o a negotiatad
interval.

8.2.19.2 A field survey that shows the availability of Dark Fiber
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF betwegen
two or more Verizon Central Offices, a Verizon Central
Office and a CCl Central Office or a Verizon End Office and
the premises of a Customer, shows whether or not such
Dark Fiber Loop(s}, Dark Fiber Sub-Loop(s), or Dark Fiber
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9.1

9.2

9.3

9.4

9.5

IOF are defective, shows whether or not such Dark Fiber
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF have
been used by Verizon for emergency restoration activity and
tests the transmission characteristics of Verizon’s Dark
Fiber Loop({s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF. If
a field survey shows that a Dark Fiber Loop, Dark Fiber
Sub-Loop or Dark Fiber IOF is available, CCl may reserve
the Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber
IOF, as applicable, for ten (10) Business Days from receipt
of Verizon's field survey results. If CCI submits an order for
access to such Dark Fiber Loop, Dark Fiber Sub-l.oop or
Dark Fiber ICF after passage of the foregoing ten (10}
Business Day reservation period, Verizon does not
guarantee or warrant the Dark Fiber Loop, Dark Fiber Sub-
Loop or Dark Fiber IOF will be available when Verizon
receives such order, and CCl assumes all risk that the Dark
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF wilt not
be available. Verizon shall perform a field survey subject to
a negotiated interval. If a CCI submits an order for a Dark
Fiber Lacp, Dark Fiber Sub-Loop or Dark Fiber IOF without

first obtaining the results of a field survey of such Dark Fiber .

l.oop, Dark Fiber Sub-Loop or Dark Fiber IOF, CCI
assumes all risk that the Dark Fiber Loop, Dark Fiber Sub-
Loop or Dark Fiber IOF will not be compatible with CCl's
equipment, including, but not limited {o, order cancellation
charges.

Network Interface Device

Subject to the conditions set forth in Section 1 of this Attachment and upon
request by CCI, Verizon shall permit CCl to connect a CCl Loop to the Insidz
Wiring of a Cuslomer's pramises through the use of a Verizon NID in accordance
with this Section 9 and the rates and charges provided in the Pricing Attachment.
Verizon shall provide CCI with access to NIDs in accordance with, but only fo the
extent required by, Applicable Law. CCl may access a Verizon NID gither by
means of a connection (but cnly if the use of such connection is technically
feasible) from an adjoining CCI NID deployed by CCl or, if an entrance module is
available in the Verizon NID, by connecting a CCl Loop to the Verizon NID.
When necessary, Verizon will rearrange its facilities to provide access to an
existing Customer’'s Inside Wire. An entrance module is available cnly if facilities
are not connacted to it.

In no case shall CCl access, remove, disconnect or in any other way rearrange
Verizon's Loop facilities from Verizen's NIDs, enclosures, or protectors.

In no case shall CCl access, remove, disconnect or in any other way rearrange,
a Customer’s Inside Wiring from Verizon's NIDs, enclosures, or protectors where
such Customer Inside Wiring is used in the provisicn of ongoing
Telecommunications Service to thal Customer,

In no case shall CCI remove or disconnect ground wires from Verizon’s NIDs,
enclosures, or protectors.

In no case shall CCl remove or disconnect NID modules, protectors, or terminals
from Verizon’s NID enclosures.
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9.6 Maintenance and control of premises Inside Witing is the responsibility of the
Customer. Any contlicts between service providers for access to the Customer's
tnside Wiring must be resolved by the person who controls use of the wiring
(e.g., the Customer).

0.7 When CCl is connecting a CCl-provided Loop to the Inside Wiring of a |
Customet’s premises through the Customer’s side of the Verizon NID, CCl does 1
not need 1o submit a request to Verizon and Verizon shall not charge CClior - |
access to the Verizon NID. In such instances, CCI shall comply with the |
provisions of Sections 8.2 through 9.7 of this Attachment and shall access the
Customer’s Inside Wira in the manner set forth in Section 9.8 of this Attachment.

9.8 Due to the wide variety of NIDs utilized by Verizon (based on Customer size and
environmental considerations), CCl may access the Custormer's Inside Wiring,
acling as the agent of the Customer by any of the fcllowing means:

2.8.1 Where an adequate length of Inside Wiring is present and environmental
conditions permit, CCl may remove the Inside Wiring from the
Customer’s side of the Verizon NID and connect that Inside Wiring to
CCrl's NID,

9.8.2 Where an adequate length of Inside Wiring is not present or
environmental conditions do not permit, CC| may enter the Customer
side cf the Verizon NID enclosure for the purpose of removing the
Inside Wiring from the terminals of Verizon's NID and connecting a
connectorized or spliced jumper wire from a suitable “punch out” hole
of such NID enclosure to the Inside Wiring within the space of the
Customer side of the Verizon NID. Such connection shall be
electrically insulated and shall not make any contact with the
connection points or terminals within the Custcmer side of the Verizon
NID.

9.8.3 CCl may request Varizon 1o make other rearrangements to the Inside
Wiring terminations or terminal enclosure on a time and materials cost
basis to be charged to the requesting party (i.e. CCl, its agent, the
building owner or the Customer). If CCl accesses the Customer’s
Inside Wiring as described in this Section 9.8.3, time and materials
charges will be billed to the requesting party (i.e. CCl, its agent, the
building owner or the Customer),

10. Unbundled Switching Elements

10.1 Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall
make available 1o CCI the local swilching element and Tandem swilching
element unbundled from transport, local Loop transmission, or other services, in
accordance with this Section 10 and the rates and charges provided in the
Pricing Attachment. Verizon shall provide CCl with access to the local switching
element and the Tandem switching element in accordance with, but only to the
extent required by, Applicable Law.

10.2  Local Switching.

10.2.1 The unbundled local switching element includes line side and trunk side
facilities (e.g. line and trunk side Ports such as analag and ISDN line
side Ports and D31 trunk side Ports), plus the features, functions, and
capabiiities of the switch. It consists ¢f the line-side Port (including
connection between a Loop termination and a switch line card,
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telephone number assignment, basic intercept, one primary directory
listing, presubscription, and access to 911, operator services, and
directory assistance), line and line group features (including all vertical
features and line blocking options that the switch and its associated
deployed switch software is capable of providing and are currently
offered to Verizon’s local exchange Customers), usage (including the
connection of lines to lines, lines to trunks, trunks to lines, and trunks
to trunks), and trunk feaiures {including the connection hetween the
trunk termination and a trunk card).

10.2.2 Verizon shall offer, as an optional chargeable feature, usage tapes in-
accordance with Section 8 of tha Additional Services Attachment.

10.2.3 CCI may request activation or deactivation of features on a per-port
basis at any time, and shall compensate Verizon for the non-recurring
charges associated with processing the order. CCl may submit a Bona
Fide Request in accordance with Section 14.3 of this Attachment for
other switch features and functions that the switch is capable of
providing, but which Verizon does not currently provide, or for
customized routing of traffic other than operator services and/or
direclory assistance lraffic. Verizon shall develop and provide these
requestad services where technically feasible with the agreement of
CCl to pay the recurring and non-recurring costs of developing,
installing, updating, providing and maintaining these services.

Network Design Request (NDR).

Prior to submitting any order for unbundled local switching (as a UNE or in
combination with other UNEs), CCI shall complete the NDR process. As part of
the NDR process, CCl shall request standardized or customized routing of its
Customer traffic in conjunction with the provision of unbundled Local Switching.

I CCI selects customized routing, CCi shall define the routing plan and Verizon
shall implement such plan, subject to technical feasibility constramts Time and
Maleriai Charges may apply.

Tandem Switching.

The unbundled Tandem switching element includes trunk-connect facilities, the
basic switching function of connecting trunks to trunks, and the functions that are
centralized in Tandem Switches. Unbundled Tandem swilching creates a
temporary transmission path between interoffice trunks that are interconnected at
a Verizon access Tandem for the purpose of routing a call or calls.

11. Unbundled Interoffice Facilities

11.1

Subject to the conditions set forth in Section 1 of this Attachment, where facilities
are avallable, at GCI's request, Verizon shall provide CC| with interoffice facilities
(IOF) unbundled from other Network Elements at the rates set forth in the Pricing
Attachment; provided, however, that Verizon shall offer unbundled shared IOF |
only to the extent that CC! alsc purchases unbundled Local Switching capabrllty
from Verizon in accordance with Section 10 of this Attachment. Verizon shall
provide CCI with such IOF in accerdance with, but only to the extent required by,
Applicable Law. Verizon will not install new electronics, and Verizon will nat build
new facilities.
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If and, to the extent that, CCl has purchased (or purchases) transport from
Verizon under a Verizon tariff or octherwise, and CCI has a right under Applicable
Law to convert (and wishes to convert) such transport to unbundled |IOF under
this Agreement, it shall give Verizon written notice of such request (including,
without limitation, through submission of ASRs if Verizon so requests) and
provide to Verizon alt information (including, without limitation, a listing of the
specific circuits in question) that Verizon reasonably requires to effectuate such
conversion. in the case of any such conversion, CC! shall pay any and all
conversion charges {e.g., non-recurring charges), as well as any and all
termination liabilities, minimum service period charges and like charges in
accordance with Verizen's applicabie tarifis.

12. Signaling Networks and Call-Related Databases

12.1

12.2

12.3

12.4

12.5

12.6

Subject to the conditions set forth in Section 1 of this Attachment and upon
request by CCi, Verizon shall provide CCI with access to databases and
associated signaling necessary for call routing and completion by providing SS7
Common Channel Signaling {("CCS8”) Interconnaction, and Interconnection and
access to toll free service access code (e.g., 800/888/877) databases, LIDB, and
any other necessary databases, in accordance with this Section 12 and the rates
and charges provided in the Pricing Attachment. Such access shall be provided
by Verizon in accordance with, but only to the extent required by, Applicable Law.

CCl shall provide Varizon with CCS Interconnection required for call routing and
completicn, and the billing of calls which involve CCl's Customers, at non-
discriminatory rates (subject to the provisions of the Pricing Attachment), terms
and conditions, provided further that if the CCI information Verizon requires to
provide such call-related functionality is resident in a database, CCI will provide
Varizon with the access and authorization to query CCP’s information in the
databases within which it is stored.

Alternatively, either Party {(“Purchasing Party”) may secure CCS Interconnection
from a commercial 887 hub provider (third party signaling provider)} {o transport
signaling messages to and from the Verizon CCS network, and in that case the
other Party will permit the Purchasing Party to access the same databases as
would have been accessible if the Purchasing Party had connected direcily to the
other Party’s CCS network. [f a third party signaling provider is selected by CCI
to transport signaling messages, that third party provider must present a letter of
agency to Verizon, prior {o the testing of the intarconnection, authorlzmg the third
party to act on behaif of CCL.

Regardless of the manner in which CCI obtains CCS Intarconnection, CCI shall
comply with Verizon's 587 certification process prior to establishing CCS
Interconnection with Verizon.

The Parties will provide CCS Signaling to each other, where and as availablg, in
conjunction with ali Reciprocal Compensation Traffic, Toll Traffic, Meet Point
Billing Traffic, and Transit Traffic. The Parties will cooperate on the exchange of
TCAP messages to facilitate interoperability of CCS-based features between
their respective networks, including all CLASS Features and functions, to the
extent each Pariy offers such features and functions to its Customers. All CCS
Signaling parameters will be provided upon request (where available), including
called party number, Calling Party Number, originating line infarmation, calling
party category, and charge number. All privacy indicators will be honored as
required under applicable law,

The Parties will {ollow all OBF-adopted standards pertaining to CIC/OZZ codes.
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13.

14.

12.7

12.8

i12.9

12.10

12.11

Where CCS Signaling is not available, in-band multi-frequency (“MF") wink start
signafing will be providad. Any such MF arrangement will require a separate
local trunk circuit between the Parties’ respective switches in those instances
where the Parties have established End Office to End Office high usage trunk
groups. In such an arrangement, each Party will out pulse the full ten-digit
telephone number of the called Party tc the other Party.

The Pariies acknowledge that there is a neiwork security risk associated with
interconnection with the public internet Protocol network, including, but not
limited to, the risk that interconnection of CCl signaling systems to the public
Internet Protocol network may expose CGCI and Verizon signaling systems and
infarmation to interference by third parties. CCI shall notify Verizon in writing
sixty (60} days in advance of installaticn of any network arrangement that may
expose signaling systems or information to access through the public Internet
Protocol network. CCl shall take commaercially reasonable efforts to protect its
signaling systems and Verizan’s signaling systems from interference by
unauthorized persons.

Each Party shall provide trunk groups, where available and upon reasconable
request, that are configured utilizing the B8ZS ESF protocol for 64 kbps clear
channel transimission to allow for ISDN intercperability between the Parties’
raspective networks.

The following publications describe the practices, procedures and specifications
generally utilized by Verizon for signaling purposes and are listed herein tc assist
the Parties in meeting their respective interconnection responsibilities related tc
Signaling:

12101 Telcordia Generic Requirements, GR-205-CORE, Issue 1, Mérch,
1995, and subsequent issues and amendments; and

12.10.2 Where applicable, Verizon Supplement Comman Channel Signaling
Network Interface Specification (Verizon-205).

Each Party shall charge the other Party mutual and reciprocal rates for any
usage-based charges for CCS Signaling, toll free service access code (e.g.,
800/888/877) database access, LIDB access, and access to other necessary
databases, as follows: Verizon shall charge CCl in accordance with the Pricing
Attachment and the terms and conditions in applicable Taritfs. CCI shall charge
Verizon rates equal to the rates Verizon charges CCI, unless CCl's Tariffs for
GGS signaling provide far lower generally available rates, in which case CCl shall
charge Verizon such lower rates. Nolwithstanding the foregoing, to the extent a
Party uses a third party vendor for the provision of CCS Signaiing, such charges
shall apply only to the third party vendor.

Operations Support Systems

Subject to the conditions set forth in Section 1 of this Attachment and in Section 8 of the
Additional Services Attachment, Verizon shall provide CCl with access via electronic
interfaces to databases required for pre-ordering, ordering, provisioning, maintenance
and repair, and billing. Verizon shall provide CCl with such access in accordancea with,
but only to the extent required by, Applicable Law. All such transactions shall be
submitted by CC! through such electronic interfaces.

Availability of Other Network Elements on an Unbundled Basis
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141 Any request by CClI for access to a Verizon Network Element that is not already
available and that Verizon is required by Applicable Law to provide on an
unbundled basis shall be treated as a Network Element Bona Fide Reguest
pursuant to Section 14.3, of this Attachment. CCl shall provide Verizon access
to its Network Elements as mutually agreed by the Parties or as required by
Applicable Law.

14.2  Notwithstanding anything to the contrary in this Section 14, a Party shall not be
required to provide a proprietary Network Element to the other Party under this
Section 14 except as required by Applicable Law.

14.3 Network Element Bona Fide Reguest (BER).

14.3.1 Each Party shall promptly consider and analyze access to & new
unbundled Network Element in response to the submission cf a
Network Element Bona Fide Request by the other Party hereunder.
The Network Element Bona Fide Request process set torth herein
does not apply to those services requested pursuant to Report & Order
and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19, 1392) 1 259
and n.603 or subsequent orders.

14.3.2 A Network Element Bona Fide Request shall be submitted in writing and
shall include a technical description of each requested Network
Element.

14.3.3 The requesting Party may cancel a Network Element Bona Fide Request
at any time, but shall pay the other Party's reasonable and
demonstrable costs of processing and/or implementing the Network
Elerment Bona Fide Reguest up to the date of cancellation.

14.3.4 Within ten (10) Business Days of its receipt, the receiving Party shall
acknowledge receipt of the Network Element Bona Fide Request.

14.3.5 Except under extraordinaty circumstances, within thirty (30) days of its
receipt of a Network Element Bona Fide Request, the receiving Party
shall provide to the requesting Party a preliminary analysis of such
Network Element Bona Fide Request. The preliminary analysis shall
confirm that the receiving Party will offer access to the Network
Element or will provide a detailed explanation that access to the
Network Element is not technically feasible and/or that the request
does not qualify as a Network Element that is required to be provided
by Applicable Law.

14.3.6 If the receiving Party determines that the Network Element Bona Fide
Request is technically feasible and access to the Network Element is
required fo be provided by Applicable Law, it shall promptly proceed
with developing the Network Element Bona Fide Request upon receipt
of written authorization from the requesting Party. When it receives
such authorization, the receiving Party shall promptly develop the
requested sarvices, determine their availability, calculate the applicable
prices and establish installation intervals. Unless the Parties otherwise
agree, the Network Element requested must be priced in accordance
with Section 252(d)(1) of the Act. '

14.3.7 As socn as feasible, but not more than ninety {(90) days after its receipt

of authorization to proceed with developing the Network Elemeant Bona
Fide Request, the receiving Party shall provide to the requesting Party
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15.

16.

17.

18.

a Network Element Bona Fide Request quote which wili include, at a
minimum, a description of each Network Element, the availability, the
applicable rates, and the installation intervals.

14.3.8 Within thirty (30) days of its receipt of the Netwark Element Bona Fide
Reguest quote, the requesling Party must either confirm its order for
the Network Element Bona Fide Request pursuant to the Network
Element Bona Fide Request quoie or seelk arbitration by the
Commission pursuant to Section 252 of the Act.

14.3.9 If a Party to a Network Element Bona Fide Request believes that the
other Party is not requesting, negotiating or processing the Network
Element Bona Fide Request in good faith, or disputes a determination,
or price or cost quote, or is failing to act in accordance with Section
251 of the Act, such Party may seek mediation or arbitration by the
Commission pursuant to Section 252 of the Act.

Maintenance of Network Elements

If (a) CCI reports to Verizon a Customer trouble, (b) CCI requests a dispatch, {c) Verizon
dispatches a technician, and {d) such trouble was not caused by Verizon's facilities or
equipment in whole or in part, then CCl shall pay Verizon a charge set forth in the Pricing
Attachment for time associated with said dispatch. In addition, this charge also applies
when the Customer contact as designated by CCl is not available at the appointed time.
CCl accepts responsibility for initial trcuble isolation and providing Verizon with
appropriate dispatch information based on its test results. If, as the result of CCI
instructions, Verizon is errcneously requested to dispatch to a site on Verizon company
premises (“dispatch in"}, a charge set forth in the Pricing Attachment will be assessed per
occurrence to CCl by Verizon. If as the resull of CCl instructions, Verizon is erroneously
requested to dispatch 1o a site outside of Yerizon company premises {"dispaich out"), a
charge set forth in the Pricing Attachment will be assessed per occurrence to CCl by
Verizon. Verizon agrees to respond to CCl trouble reparts on a non-discriminatory basis
consistent with the manner in which it provides service to its own retail Customers or to
any other similarly situated Telecommunicaticns Carrier. '

Combinations

16.1 Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall
be obligated to provide a Combinaticn only 1o the extent provision of such
Combination is required by Applicable Law. To the extent Verizon is raquired by
Applicable Law 1o pravide a Combination to CClI, Verizon shall provide such
Combination in accordance with, and subject to, requirements established by
Verizon that are consistent with Applicable Law (such requirements, the “Combao
Reguirements”}. Verizon shall make the Combo Requirements publicly available
in an electronic form,

Rates and Charges

The rates and charges for UNEs, Combinations and other services, facilities and
arrangemants, offered under this Attachment shall be as provided in this Attachment and
the Pricing Attachment.

Good Faith Perfarmance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of Chio a service or arrangement offered under this Attachment,
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Verizon reserves the right to negotiate in good faith with CCI reasonable terms and
conditions (including, without limitation, rates and implementation timeframes) for such
service or arrangement; and, if the Parties cannot agree to such terms and conditions
(including, without limitation, rates and implementation timeframes), either Party may
utilize the Agreement'’s dispute resolution procedures.
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COLLOCATION ATTACHMENT

1. Verizon’s Provision of Collocation

Verizon shall provide to CCl, in accordance with this Agreement (including, but not fimited

to, Verizon’s applicable Taritfs) and the requirements of Applicable Law, Collocation for

the purpose of facilitating CC/’s interconnection with facilities or services of Verizon or

access to Unbundled Network Elements of Verizon; provided, that notwithstanding any E
other provision of this Agreement, Verizon shall be obligated o provide Collecation to |
CCl anly to the extent required by Applicable Law and may decline to provide Collocation '
to CCl to the extent that provision of Collocation is not required by Applicable Law.

Subject to the foregoing, Verizon shall provide Collocation to CClin accordance with the

rates, terms and conditions set forth in Verizon's Collocation tariff, and Verizon shall do

so regardless of whether or not such rates, terms and conditions are effective.
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911 ATTACHMENT

1. 911/E-911 Arrangements

1.1 CCl may, at its oplion, interconnect 1o the Verizon 911/E-911 Selective Router or
911 Tandem Offices, as appropriate, that serve the areas in which CCl provides
Telephone Exchange Services, for the provision of 911/E-911 services and for
access to all subtending Public Safety Answering Points (PSAP). In such
situations, Verizon will provide CCI with the appropriate CLLI codes and
specifications of the Tandem Office serving area. In areas where E-911 is not
available, CCl and Verizon will negotiate arrangements io connect CCl to the 811
service in accordance with applicable state law.

1.2 Path and route diverse Interconnections for 911/E-911 shall be made at the
technically feasible Point of Interconnection on Verizon's network at which the
Parties interconnect, or other points as necessary and mutually agreed, and as
required hy law or regulation. '

1.3 Within thirty (30} days of its receipt of a complete and accurate request from CCl,
to include all required information and applicable forms, and to the extent
authorized by the relevant federal, state, and local authorities, Verizon will
provide CCI, where Verizon offers 911 service, with the fcllowing at a reasonable
fee, if applicable:

1.3.1 afile via electronic medium containing the Master Street Address Guide
("MSAG") for each county within the LATA(s) where CCl is providing,
or represents tc Verizon that.it intends to provide within sixty (60) days
of CCl's request, local exchange service, which MSAG shall ba
updated as the need arises and a complete copy of which shall be
made available on an annual basis:

1.3.2 alist of the address and CLLI coda of each 911/E-911 selective router oy
811 Tandem office{s) in the area in which CCI plans to offer Telephone
Exchange Service;

1.3.3 a list of geographical areas, e.g., LATAs, counties or municipalities, with
the associated 911 tandems, as applicable.

1.3.4 a list of Verizon personnel who currently have responsibility for 911/E-
- 911 requirements, including a list of escalation contacts should the
primary contacts be unavailable. :

1.3.5 any special 11 trunking requirements for each 911/E-911 selective
router ar 911 Tandem Office, where available, and;

1.3.6  prompt return of any CCI 211/E-911 data entry files containing errors, so
that CCI may ensure the accuracy of the Customer records.

2. Electronic Interface

CCl shall use, where available, the appropriate Verizon electronic interface, through
which CCI shall input and provide a daily update of 911/E-911 database information
related to appropriate CCI Customers. In those areas where an electronic interface is not
available, CCI shall provide Verizon with all appropriate 911/E-211 information such as
name, address, and telephone number via facsimile for Verizon's entry into the 811/E-
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911 database system. Any 911/E-911-related data exchanged hetween the Parties prior
to the availability of an electronic interface shall conform to Verizon standards, whereas
911/E-911-related data exchanged electronically shall confarm to the National
Emergency Number Association standards (NENA), CCl may also use the electronic
interface, where available, to quary the 911/E-811 database to verify the accuracy of CCl
Customer information.

911 Interconnection

Verizon and CCl will use commercially reasonable efforts o facilitate the prompt, robust,
reliable and efficient interconnection of CCI systems to the 811/E-911 platforms and/or
systems.

911 Facilities

CCl shall be respansitle for providing facilities from the CCI End Office to the 911
Tandem or selective router. CCl shalil deploy diverse routing of 911 trunk pairs to the 971
tandem or selective router.

Local Number Portability for use with 911

The Parties acknowledge that until Local Number Portability (LNP) with full 811/E-911
campatibility is utilized for all ported telephone numbers, the use of Interim Number
Partability {“INP") creates a special need to have the Autermnatic Location Identification
(ALI} screen reflect two numbers: the “old” number and the “new” number assigned by
CCI. Therefore, for those ported telephone numbers using INP, CCl will provide the
911/E-911 database with both the forwarded number and the direclory number, as well
as all other required information including the appropriate address information for the
Customer for entry into the 911/E-911 database system. Further, CCl will outpulse the
telephone number to which the call has heen forwarded (that is, the Customer's ANI) to
the 911 Tandem office or selective router. CCl will include their NENA five character
Company Identification ("COID™} for inclusion in the ALl display.

5.1 CCl is required to enter data into the 911/E-911 database under the NENA
Standards for LNP. This includes, but is not limited 1o, using CCl's NENA COI:
to lock and uniock records and the posting of CCI's NENA COID to the AL
record where such locking and migrating feature for 311/E-911 records are
available or as defined by local standards.

PSAP Coordination

Verizon and CCI will work cooperatively to arrange meetings with PSAPs to answer any
technical questions the PSAPs, or county or municipal coordinators may have regarding
the 811/E-911 arrangemeants.

911 Compensation

CCl will compensate Varizon for connections to its 911/E-811 platiorm and/or system
pursuant to the rate schedule included in the Pricing Attachment.

911 Rules and Regulations

CCl and Verizon will comply with all applicable rules and regulations (including 911 taxes
and surcharges as defined by tocal requirements} pertaining to the provision of 911/E-
911 services in the State of Ohio.
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9, Good Faith Performance

If and, to the extenl that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of Ohio a service or arrangement offered under this Attachrment,
Verizon reserves the right to negotiate in good faith with CCI reasonable terms and
conditions {including, without limitation, rates and implementation timetrames) for such
setvice or arrangement; and, if the Parties cannot agree to such terms and conditions
{including, without imitation, rates and implementation timeframes}, either Party may
utilize the Agreement’s dispute resolution procedures,
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PRICING ATTACHMENT

1. General

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

As used in this Attachment, the term "Charges” means the rates, fees, charges
and prices for a Service,

Except as stated in Section 2 or Section 3 of this Attachment, Charges for
Services shall be as stated in this Section 1.

The Charges for a Service shall be the Charges for the Service stated in the
Providing Party’s applicable Tariff.

In the absence of Charges for a Service established pursuant to Section 1.3 of
this Attachment, the Charges shall be as stated in Appendix A of this Pricing
Attachment. For rate elements provided in Appendix A of this Pricing Attachment
that do not include a Charge, either marked as "TBD" or otherwise, Verizon is
developing such Charges and has not finished developing such Charges as of
the Effective Date of this Agreement ("Effective Date"). When Verizon finishes
developing such a Charge, Verizon shalt natify CCl in writing of such Charge in
accordance with, and subject to, the notices provisions of this Agreement and
thereafter shall bill CCl, and CCl shall pay to Verizon, for services provided under
this Agreement on the Eifective Date and thereafter in acceordance with such
Charge. Any notice provided by Verizon to CCI pursuant to this Section 1.4 shall
he deemed ta be a part of Appendix A of this Pricing Attachment immediately
after Verizon sends such notice to CCI and thereafter.

The Charges stated in Appendix A of this Pricing Attachment shall be
automatically superseded by any applicable Tariff Charges. The Charges stated
in Appendix A of this Pricing Attachment also shall be automatically superseded
by any new Charge(s) when such new Charge(s} are required by any order of the
Commission or the FCC, approved by the Commission or the FCC, or otherwise
allowed to go into effect by the Commissicn or the FCC (including, but not limited
to, in & Tariff that has been filed with the Commission or the FCC), provided such
new Charge(s) are not subject to a stay issued by any court of competent
jurisdiction.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.5 of this Attachment, if Charges for a Service are otherwise expressly
provided for in this Agreement, such Charges shall apply.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.6 of this Attachment, the Charges for the Service shall be the Providing
Party’s FCC or Commission approved Charges.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.7 of this Attachment, the Charges for the Service shall be mutually
agreed to by the Parties in writing.

2. Verizon Telecommunications Services Provided to CCl for Resale Pursuant to the
Resale Attachment

21

Verizon Telecommunications Services for which Verizon is Beguired 1o Provide a
Wholesale Discount Pursuant to Section 251(¢){4) of the Act.
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2.1.1 The Charges for a Verizon Telecommunications Service purchased by
CCl for resale for which Verizon is required to provide a wholesale
discount pursuant to Section 251(ci{4) of the Act shall be the Retail
Price for such Service set forth in Verizon's applicable Tariffs (or, if
there is no Tariff Retail Price for such Service, Verizon’s Retail Price
for the Service that is generally offered to Verizon's Customers), less,
o the extent required by Applicable Law: (a} the applicable wholesale
discount stated in Verizon's Tariffs for Vetizon Telecommunications
Services purchased for resale pursuant to Saction 251(c)(4) of the Act;
or (b) in the absence of an applicable Verizon Tariff wholesale discount
for Verizon Telecommunications Services purchased for resale
pursuant to Secticn 251(c)}{4) of the Act, the applicable wholesale
discount stated in Appendix A for Verizon Telecommunications
Services purchased for resale pursuant to Secticn 251(c)(4) of the Act.

2.1.2 The Charges for a Verizon Telecommunications Service Customer
Specific Arrangement (“CSA”) purchased by CCI for resale pursuant to
Section 3.3 of the Resale Attachment for which Verizon is required to
provide a wholesale discount pursuant to Section 251(¢)(4) of the Act
shall be the Retail Price for the CSA, less, to the extent required by
Applicable Law: (a) the applicable wholesale discount siated in
Verizon's Tariffs for Verizon Telecommunications Services purchased
for resale pursuant to Section 251(c)(4) of the Act; or (b) in the
absenca of an applicable Verizan Tariff wholesale discount for Verizon
Telecommunications Services purchased for resale pursuant to
Section 251{c)(4) of the Act, the applicable discount stated in Appendix
A for Verizon Telecommunications Services purchased for resale
pursuant to Section 251{c)}(4) of the Act. Nolwithstanding the
foregoing, in accordance with, and to tha extent permitted by
Applicable Law, Verizon may establish a wholesale discount for a CSA
that differs from the wholesale discount that is generally applicable to
Telacommunications Services provided o CCl for resale pursuant to
Section 251(c){4} of the Act.

2.1.3 Notwithstanding Sections 2.1 and 2.2 of this Altachment, in accordance
with, and to the extent permitted by Applicable Law, Varizon may at
any time establish a wholesale discount for a Telecommunications
Service {including, but not limited to, a CSA) that differs from the
wholesale discount that is generally applicable to Telecommunications
Services provided to CCl for resale pursuant to Section 251(c)(4) of
the Act.

2.1.4 The wholesale discount stated in Appandix A shall be automaticzally
superseded by any new wholesale discount when such new wholesale
discount is required by any order of the Commission or the FCC,
approved by the Commission or the FCC, or otharwise allowed to go
into effect by the Commission or the FCC, provided such new
wholesale discount is not subject to a stay issued by any court of
competent jurisdiction.

2.1.5 The wholesale discount provided for in Sections 2.1.1 through 2.1.3 of
this Attachment shall not be applied to:

2.1.5.1 Short term promotions as defined in 47 CFR § 51.613;

2.1.5.2  Except as otherwise provided by Applicable Law, Exchange
Access services;
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2153  Subscriber Line Charges, Federal Line Cost Charges, end
user common line Charges, taxes, and government
Charges and assessment (including, but not limited to, 8-1-
1 Charges and Dual Party Relay Service Charges).

2154  Any other service or Charge that the Commission, the FCC,
or other governmental entity of appropriate jurisdiction
determines is not subject to a wholesale discount under
Section 251{c){4) of the Act.

2.2 Verizgn Telecommunications Services for which Verizon is Not Required to
Provide a Wholesale Discount Pursuant to Section 251{c)(4) of the Act.

2.2.1 The Charges for a Verizon Telecommunications Service for which
Verizon is not required to provide a whelesale discount pursuant to
Seclion 251(c)(4) of the Act shall be the Charges stated in Verizon’s
Tariffs for such Verizon Telecommunications Service {or, if there arg
na Verizon Tariff Charges for such Service, Verizon’s Charges for the
Service that are generally offered by Verizan). .

2.2.2 The Charges for a Verizon Telacommunications Service customer
specific contract service arrangement (“CSA") purchased by CCI
pursuani to Section 3.3 of the Resale Attachment for which Verizon is
not required to provide a wholesale discount pursuant to Section
251(c)(4) of the Act shal! be the Charges provided for in the CSA and
any other Charges that Verizon could bill the person to whom the CSA
was originally provided (including, but not limited to, applicable Verizon
Tariff Charges).

2.3 Other Charges.

2.3.1 CCl shall pay, or collect and remit to Verizon, without discount, all
Subscriber Line Charges, Federal Line Cost Charges, and end user
common fine Charges, associated with Verizon Telecommunications
Services provided by Verizon to CCl in accordance with the applicable
law.

3. CCI Prices

Notwithstanding any other provision of this Agreement, the Charges that CCl bills Verizon
for CCl's Services shall not exceed the Charges for Verizon's comparable Services,
except to the extent that CClI's cost to provide such CCI's Services to Verizon exceeds
the Charges for Verizon's comparable Services and CCl has demonstrated such cost to
Verizon, or, at Verizon's request, to the Commission or the FCC,

4, Section 271

If Verizon is a Bell Operating Company {as defined in the Act) and in order io comply with
Section 271(c)(2)(B) of the Act provides a Service under this Agreement that Verizon is
not required to provide by Section 251 of the Act, Verizon shalt have the right to establish
Charges for such Service in a manner that differs from the manner in which under
Applicable Law (including, but not limited to, Section 252(d) of the Act) Charges must be
set for Services provided under Section 251.

5, Regulatory Review of Prices
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Notwithstanding any other provision of this Agreement, each Party reserves its respective
rights to institute an approptiaté proceeding with the FCC, the Commission or other
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its
Services (including, but nol limited to, a proceeding to change the Charges for its
services, whether provided for in any of its Tariffs, in Appendix A, or otherwise); and (b)
with regard to the Charges of the other Parly (including, but not limited to, a proceeding
to obtain a reduction in such Charges and a refund of any amounis paid in excess of any

Charges that are reduced).
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APPENDIX A TO THE PRICING ATTACHMENT

. Rates and Charges for Transportation and Termination of Traffic®

A. The Reciprocal Compensation Traffic Termination rate element that applies to
Reciprocal Compensation Traffic on a minute of use basis for traffic that is
delivered to an End Office is $0.0040000 .

B. The Reciprocal Compensation Traffic Termination rate element that applies to
Reciprocal Compensation Traffic on a minute of use basis for traffic that is
delivered to Tandem Switch is $0.0056683¢.

C. The Tandem Transiting Charge is $0.0016683+.
D. Entrance Facility Charge: See Intrastate Access
Tariff

! Certain of the rates and charges set forth within, as indicated by a "diamong” (+), are arbitrated rates taken from the
previously arbitrated Interconnection, Resale and Unbundling Agreement between GTE and AT&T Communications,
which was approved by the Commission in an Order dated December 24, 1996, in Docket No, 96-832-TP-ARB. Verizon
has agreed to use and to incorporate herein such arbitrated rates subject to the following: The Partles expressly agree (1)
that such arbitrated rates shall not be deemed to have been voluntarily negotiated by the Parties and such arbitrated rates
are not subject {o interstate MFN obligations under Appendix D, Sections 31 and 32, of the Merger Order, as set forth
mora fully in Section 37.2 of the General Tanms and Conditions; and {2) that, for purposes of calsulating Reciprocal
Compensation Traffic, the arbiirated rates shall not apply to Internet Traffic, as set forth more fully in Section 7.2.2 of the
Intercannection Attachment. The foregoing shall not, in any way, limit any other termn, condition, limitation or reservation
of right in the Agreement thal applies to rates, including, but not limited ta, Section 37 of the General Terms and
Conditions. The Parties fuither agree that the Commission’s Order in Docket No. 96-832-TP-ARB, to the extent such
Order established the asbitrated rates, shall be deemed an “arbitration decision associated with this Agreement” under
Sectfon 37.1 of the General Terms and Conditions

All rates and charges specified harein are pertaining to the Interconnection Attachmeant
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Il. Services Available for Resale

The avoided cost disccunt for all Resale services when Verizon proﬁides Operatoer
Services/Directory Assistance (OS/DA) is 12.16%. The avoided cost discount for all
Resale services when Verizon does not provide OS/DA, is 16.41%°.

Notwithstanding this, as ordered by the Commission in Case No. 98-1388-TP-AMT, (In
the Matter of the Joint Application of Belt Atlantic Corporation and GTE Corporation for
Consent and Approval of a Change in Controi), the avoided cost discount shall be
replaced with 20%, and, the 20% discount will be applicable to nen-recurring charges.
This premotional discount shall remain in effect until the earlier to cccur of the following:
(a) three (3) years following the Effective Date; or (b} the date this Agreement terminates
or expires. This promotional discount cannot be combined with any other avoided cost
discounts.

Non-Recurring Charges (NRCs) for Resale Services
Pre-ordering

CLEC Account Establishment Per CLEC $273.09
Customer Record Search Per Account $ 11.69
Ordering and Provisioning

Engineered Initial Setvice Order (150} - New Service  $311.98

Engineered Initial Service Order - As Specified $123.84
Engineered Subsequent Service Order $ 59.61
Non-Engineered Initial Service Order - New Servica $ 42.50

Non-Engineered Initial Service QOrder - Changeover $ 21.62
Non-Engineered Initial Service Order - As Specified % B82.13

Non-Engineered Subseguent Service Order $ 19.65
Central Office Connect $ 12.21
Qutside Facility Connect $ 68.30
Manual Ordering Charge $ 12147

Product Specific:

NRCs, other than those for Pre-ordering, Ordering and Provisioning, and Custom
Handling as listed in this Appendix, will be charged from the appropriate retail
tariff. No discount applies to such NRCs.

Custom Handling

Service Order Expedite:

Engineered $ 35.48

Non-Engineered $ 12.59
Coordinated Conversions:

ISC $ 17.76

Central Office Connection $ 10,71

Outside Facilty Connaction $ 9.59

¥ In compliance with the FCC Order approving the Merger of GTE Corporation and Bell Atlantic (CC Docket No. 98-1840),
Verizon will offer limited duration promotiona! discounts an resold residential exchange access lines. The ferms and
conditions on which these promoticnal discounts are being made available can be found on Verizon's web site, at
hitp:/www.gle.comywise for former GTE service areas and

hitp:/iwww22 verizon.comiwholesale/frames/generic frame east/D 2656, merger 00 hiral for former Bell Atlantic service
areas.
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Hot Coordinated Conversion First Hour: _

ISO
Central Office Cennection
Outside Facility Cannection

Hot Coordinated Conversion per Additional Quarter Hour:

150
Central Office Cannection
QOutside Facility Conrection
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$ 42.83
$ 38.34

§ 4.88
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Application of NRCs

Pre-ordering:

CLEC Account Establishment is a one-time charge applied the first time that
CClorders any service frcm this Agraement.

Customear Record Search applies when CClrequests a surnmary of the services
currently subscribed to by the end-user.

Ordering and Provisioning:

Engineered Initial Service Order - New Service applies per Local Service
Reguest (LSR) when engineering work activity is required to complete the order,
8.¢. digital loops. '

Non-Engineered Initial Service Order - New Service applies per LSH when no
engineering work activity is required to complete the order, e.g. analog loops.

Initial Service Order - As Specified (Enginsered or Non-Engineered) applies only
to Complax Services for services migrating from Verizen to CCl, Gomplex
Services are services that require a data gathering form or has special
instructions.

Non-Engineered Initial Service Order - Changeover applies only to Basic |
Services for services migrating from Vetizon to CCl. End-user service may
remain the same or change.

Central Office Connect applies in addition to the 1SQ when physical installation is
required at the central office,

Outside Facility Connect applies in addition to the ISO when incremental field
work is required.

Manual Ordering Charge applies to orders that require Verizon to manually enter
CCl's order info Verizon's Secure Integrated Gateway System (SIGS), e.g. faxed
orders and orders sent via physical or electronic mail.

Custom Handling (These NRCs are in addition to any Precrdering or Ordering and
Provisioning NRCs):

Service Order Expedite (Engineered or Non-Engineered) applies if CClrequests
service prior to the standard due date intervals.

Coordinated Conversion applies if CClrequests notification and ceordination of
service cut over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if CClrequests real-time
coordination of a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition fo

the Hot Coardinated Conversion First Hour, for every 15-minute sagment of real-
time coordination of a service cut-over that takes more than one hour,
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. Prices for Unbundled Network Elements

Monthly Recurring Charges

Local Loop

2 Wire Analog Loop (inclusive of NID)
4 Wire Analog Loop (inclusive of NID)
2 Wire Digital lLoop (inclusive of NID)
4 Wire Digital Loop (inclusive of NID)
DS-1 Loop
DS-3 Loop

Supplemental Featuras:

As ordered by the Commission in Case No. 98-1398-TP-AMT, (In the Matter of the Joint
Application of Bell Atlantic Cerporation and GTE Corparation for Consent and Approval of
a Change in Control), the UNE Local Loop prices set forth herein will be offered at a
discount of 30% until the earlisr to occur of the following: (a) June 30, 2003; (b) the date
this Agreement terminates or expires; or (¢) the date that 20,000 of Verizon's combinad
residential and business access lines are held by CLECs unaffiliated with the former GTE

ISDN-BRI Line Loop Extender
DS1 Clear Channel Capability

& €A H & &5 EH

$
$

15.73 +
48.00
15.73 +
48.00
160.31
797.86

4.81
24.00

in Yerizon Narth Inc.’s Ohio service area via UNE Loops. Said 30% discount shall

remain in etiect for prices applicable to a subject UNE Local Loop for a period ot three (3)

years from the date that Verizon completes the initial provisioning of such Loop to

Reciprocal Compensation Traftic or until the Agreement terminates or expires, whichever
occurs first. This promotional discount cannot be combined with any other discounts on

UNE Local Loop prices.

Sub-Loop

2-Wire Feeder
2-Wire Distribution
4-Wire Feeder
4-Wire Distribution
2-Wire Drop
4-Wire Drop

Inside Wire

Network Interface Device (leased separately)

Basic NID:
Complex (12 x) NID
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Switching

Port
Basic Analog Line Side Port
Coin Line Side Port
ISDN BRI Digital Line Side Port
D3-1 Digital Trunk Side Port
ISDN PRI Digital Trunk Side Port

Usage Charges {must purchase Porl)
Local Central Office Switching
(Overall Average MOU)
Commaen Shared Transport

Transpart Facility (Average MOU/ALM)
Transport Termination {(Average MOU/Term)

Tandem Switching (Average MOL)

Terminating to Originating Ratio

Dedicated Transport Facilities

CLEC Dedicated Transport
CDT 2 Wire
CDT 4 Wire
CDT D31
CDT DS3 Optical Interface
CDT DS3 Electrical Interface

Interofiice Dedicaled Transport
IDT DSO Transport Facility AVG
{DT DSO0 Transport Termination
IBT D31 Transport Facility AVG
IDT DS1 Transport Termination
iDT DS3 Transport Facility AVG
IDT D53 Transport Termination

Multiplexing
DS1 to Voice Multiplexing
DS3 to DS1 Multiplexing

DS1 Clear Channel Capability

Unbundled Dark Fiber

Unbundiad Dark Fiber Loops/Sub-Loops
Dark Fiber Loop
Dark Fiber Sub-Loop — Feeder
Dark Fiber Sub-t cop — Distribution

Unbundled Dark Fiber Dedicatad Transport
Cark Fiber IDT —Facility
Dark Fiber IDT —Termination
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230 ¢
6.30
19.65
63.54
22719

0.0040000

0.0000030
0.0000710
0.0015000

1.00

2452 &
36.01 +
115.89 ¢
1,125.00

905.69 ¢

0.15

11.56
0.99 +
29.52 +
24,92

167.78

188.90
287.53 #

24.00

8713
53.17
13.96

24.80
8.34



UNE-P Pricing

MRCs. The MRC for a UNE-P will generaily be equal to the sum of the MRCs for the
combined UNEs (&.g. the total of the UNE loop charge plus the UNE port charges in the
Agreement (see Note A) plus: UNE local switching (per minute originating usage plus
T/O factor to determine terminating minutes) based on UNE iocal switching rates in the
Agreement plus UNE shared transport and tandem switching (based on factors for
percent interoffice and tandem switch usage, plus assumed transport mileage of 10 miles
and 2 terms) based on UNE shared transport rates in the Agreemsnt plus UNE Vertical
Services charges (optional per line charges, if allowed by the Agreement).

{Note A): UNE platforms are available in four loop/pert configurations as shown below,
If the price for any companent of these platforms is not set forth herein, Verizon will use
the ICB process o delermine the appropriaie price and TBD pricing shall apply.

UNE Basic Analog Voice Grade Platform consists of the following components:
LNE 2-wire Analog loop; and
UNE Basic Analog Line Side port

UNE ISDN BRI Platform consists of the following components:
UNE 2-wire Digital loop; and
UNE ISDN BRI Digital Line Side port

UNE ISDN PRI Platform consists of the following components:
UNE DS1 loop; and
UNE ISDN PRI Digital Trunk Side port

UNE DS1 Platform consists of the following componeants:
UNE DS1 loop; and
UNE D&1 Digital Trunk Side port

EEL Pricing

MRCs. The MRCs for an EEL will generally be ggual to the applicable MRCs
for UNEs and Multiplexing that comprise an EEL arrangement (e.g. UNE
Loop, IDT, CDT, Multiplexing, & Clear Channe! Capability). '

NRCs.

Opiional NRCs will apply as ordered by the CLEC including such charges as Expedites,
Coordinated Conversions, loop Conditioning, etc.

Operator Services and Directory Assistance Services (OS/DA). If CCldoes not initially
utilize available customized routing ssrvices to re-route QS/DA calls to its own or another
party's operator services platform, Verizon will bilt the CLEC for OS/DA calls at a market-
based ICB rate pending CCl's completion of a separate OS/DA agreement.
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NON-RECURRING CHARGES - LOOP AND PORT

Service Ordering (Loop or Port)
Initial Service Order, per order
Transfer of Service Charge, per order
Subsequent Service Order, per order

fnstallation
Unbundied Loop, per loop
Unbundled Port, per port
Loop Facility Charge, per order (See Note 1)
Customer Service Record Search

CUSTOM HANDLING
Coordinated Conversions:

ISO
Central Offica Connection
Qutside Facility Connection

Hot Coordinated Conversions First Hour:

SO
Central Office Connection
Qutside Facility Connection

Hot Coordinated Conversions per Additional Quarter Hour:

18O
Central Office Connaction
Qutside Facility Connection

Note 1: The Loop Facility Charge will apply when field work is required for

establishment of a new unbundied loop service.
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25.19
8.83
TBD

25.02
TBD

68.30

4.21

17.76
0.43
8.09

23.91
37.72
32.36
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9.43
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NON-RECURRING CHARGES

LOCAL WHOLESALE SERVICES

UNBUNDLED NID

Exchange — Basic

UNBUNDLED SUB-LOOP

Exchange - FDI Feeder Interconnection - Initial

Exchange - FDI Feeder Interconnection - Subsequent
Exchange - FDI Distribution Intercaonnection - Initial
Exchange - FDI Distribution Interconnaction - Subsequent
Exchange - Serving Terminal Interconnection - Initial
Exchange - Serving Terminal interconnection - Subsequent

UNBUNDLED DARK FIBER

Advanced - Service Inguiry Charge

Advanced - Interoffice Dedicated Transport - Initial
Advanced - Unbundled Loop - Initiai

Advanced - Sub-Loop Fesder - Initial

Advanced - Sub-lLoap Distribution - Initial

ENHANGED EXTENDED LINK {(WITH MANUAL AND SEMI-MECHANIZED OPTIONS) - Loop portion (in
addition, IDT (interoffice Dedicated Transport) and CDT (CLEC Dedlcated Transport) charges apply rf 7

applicable to the EEL arrangement)

Advanced - Basic (2-wire and 4-wire) - Initial
Advanced - Basic {2-wire and 4-wirg) — Subsequent
DS1/DS3 - Initial ]

DS1/DS3 - Subsequent

DS8 to DS1 Multiplexer

D51 to DSO Multiplexer

Change Over Charge - (Conversmn from Spec:al Access to EEL

Advanced - Basic (2-wire and 4-wire) Changeover (As [s)
Advanced - Basic (2-wite and 4-wire) Ghangeover (As Is)-
Additional MOG (Mass Order Generator) Only

Advanced - Complex (D31 and above)} Changeaover (As Is)
Advanced - Complex (DS1 and above) Changeover (As Is)
Additional MOG (Mass Order Generator) Only

LLOOP CONDITIONING®
{No charge for loops 12,000 feet or less}

Locp Conditioning — Bridged Tap
Loop Conditioning - Load Coils
Loop Conditioning - Load Coils / Bridged Tap

" Ordering -
100%
- Manual -

$ 27.08

$ 36.32
$ 15.01
$ 3832
$ 15.01
$ 36.32
$ 15.01

$ 405.87
$ 64.80
$ 64.80
$ 64.80
$ 6480

$ 88.39
$ 38.02
$ 97.94
$ 38.02
N/A
N/A

$161.87
$7.52

$170.37
$7.52

N/A
N/A
N/A

. Ordering "~
- Semi- .
T Mech:

$ 18.83

$ 26.88
$ 11.83
$ 26.88
$§ 11.83
$ 26.88
$ 11.83

§ 405.65
§ 54.57
$ 64.57
§ 6457
$ 64.57

- $ 56.13

$ 21.89
$ 65.68
$ 21.89
N/A
N/A

$89.77
$4.56

$117.27
$4.56

N/A
N/A
N/A

® These charges are interim and subject to retroactive trua-up back to the Effective Date of this Agresmernt.
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$ 25.02
$ 25.02
$ 25.02
% 2502
$450.00
$800.00

$41.64
$41.64

$41.64
$41.64

$318.71
$ 249.91
$ 568.62

- "Provisioning
Initial Addt!
Unit Unit
$ 33.99 N/A
$ 46.20 $ 24,97
$1692 § 7.22
$ 61.90 $ 30.36
$ 16.99 $ 7.22
$ 28.99 $ 15.51
$ 13.23 $ 8.41

N/A N/A
$267.28  $2°4.68
$261.86  $220.43
$261.86  $22043
$ 264.84

$218.19

N/A
N/A
N/A
N/A
N/A
N/A

nfa
n/a

n/a
n/a

$ 34.88
$ -
$ 234.88



UNE PLATFORM

Exchange - Basic - Initial $ 31.57
Exchange - Basic — Subsequent $ 16.44
Exchange - Basic — Changeover $ 19.93
Exchange - Complex Non-Digital - Initial $ 41.35
Exchange - Complex Non-Digital - Subsequent (Port Feature) § 16.44
Exchange - Complex Non-Digital - Subsequent (Switch $ 20.82
Feature Group)

Exchange - Complex Non-Digital - Changeover (As [s) $ 22.35
Exchange - Complex Non-Digital - Changeover (As Specified) § 30.08
Exchange - Complex Digital - Initial $ 41.35
Exchange - Complex Digital - Subseguent (Port Feature) $ 16.44
Exchange - Complex Digital - Subsequent (Switch Feature $ 2082
Group)

Exchange - Complex Digital - Changeover (As Is) $ 2235
Exchange - Complex Digital - Changeover {As Specified) $ 30.08
Advanced - Complex - Initial $ 48.35
Advanced - Complex — Subsequent $ 2082
Advanced - Complex — Changeover (As [s) $ 24.06

Advanced - Complex — Changecver (As Specified) $ 37.08

INTEROFFICE DEDICAYED THANSPORT(IDT) {Also appﬁea io ) '
IDT portion of an EEL arrangement) ) '

Advanced - Basic (2-wire and 4-wire) — Initial $ 95.49
Advanced - Basic (2-wire and 4-wire) — Subseqguent $ 45.12
Advanced - Complex (DS1 and above) — Initial $105.04
Advanced - Complex (DS1 and above} — Subsequent $ 4512

$ 22.13
$ 13.26
$ 15.54
$ 27.53
$ 13.26
$ 13.26

$ 17.96
$ 21.31
$ 27.53
$ 13.26
$ 13.26

$ 17.96
$ 21.31
$ 34.53
$ 13.26
% 19.67
$ 28.31

$ 63.01
$ 28.77
$ 72.56
$ 28.77

CLEC DEDICATED TRANSPORT (CDT) (Aiso app[les 'ko CDT' L R

portion of an EEL arrangement

Entrance Facility/Dedicated Transport DS0 - Initial $ 95.49

Entrance Facility/Dedicated Transport DSO - Subsequent $ 4512
. Entrance Facility/Dedicated Transport DS1/DS3 - Initial $105.04

Entrance Facility/Dedicated Transport DS1/DS3 - Subsequent $§ 45.12

SIGNALING SYSTEM 7 (SS7)

Facilities and Trunks — Initial $237.67

Facilities and Trunks — Subsequent {with Engineering Review) $ 71.58
Facilities and Trunks — Subsequent (wfo Engineering Review) § 71.58

Trunks Only — Initial $126.13
Trunks Only — Subsequent (with Engineearing Review) $ 49.46
Trunks Only — Subsequent {w/o Engineering Review) $ 49.46
STP Ports (557 Links) $237.67
CUSTOMIZED ROUTING 7 ) : S " BFR .
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$ 63.01
$ 28.77
$ 72.56
$ 28.77

$205.19
$ 5523
$ 55.23
$ 93.65
$ 33.11
$ 33.11
$205.19

BFR -

$ 28.23
$ 1.08
$ 0.90
$ 162.41
$ 589
$ 220.73

$ 3.61
$ 20.97
$205.75
$ 5.15
§ 22.73

$ 4.8
$ 80.98
$681.24
$ 65.81
$ 51.51
$ 82.31

$428.58
$ 58.20
$584.49
$ 86.80

$300.08
$ 58.20
$515.03
$ 86.80

$568.54
$213.12
$ 67.28
$505.41
$202.03
$ 67.28
$438.81

“BFR .

$ 26.58
$ 1.08
$ 0.90
$ 31.70
$ 5.89
$ 2.73

$ 3.61
$ 3.61
$ 28.18
$ 515
$ 2273

$ 4.18
$ 4.18
$303.66
% 48.47
$ 3417
$ 64.97

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

BFR



EXPEDITES

Exchange Products
Advanced Products
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$ 3.36
$ 25.80

§ 336
$ 25.80

N/A
N/A

N/A
N/A



OTHER

Customer Record Search (per account)
CLEC Account Establishment {per CLEC)
Destgn Change Charge - EELs and Transport

LINE SHARING - CLEC OWNED SPLITTER

CLEC Splitter Connection - Initial
CLEC S5plitter Connection - Subsequent
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$ 421
$166.32
$27.00

$ 3219
$ 13.24

$ -
$166.3
$27.00

$ 22.52
$ 6.83

N/A
N/A
N/A

$ 53.04
5 14.49

N/A
N/A
N/A

$ 47.29
$ 13.53



Application of NRCs
Preordering:

CLEC Account Establishment is a one-time charge applied the first time that
CClorders any service from this Agreement.

Customer Record Search applies when CClrequests a summary of the services
currently subscribed to by the end-user.

Ordering and Provisioning:

Initial Service Order (ISO) applies to each Local Service Request (LSR) and
Access Service Request (ASR) for new service. Charge is Manual (e.g. for a
faxed order) or Semi-Mechanizad (e.g. for an electronically transmitted order}
based upon the method of submission used by the GLEC.

Subsequent Service Order applies to each LSR/ASR for modifications 1o an
existing service, Charge is Manua! or Semi-Mechanized based upon the methoed
of submission used by the CLEC.

Advanced ISO applies per LSR/ASR when engineering work activity is required
to complete the order.

Exchange 1SO applies per LSR/ASR when no engineering work activity is
required to complete the order.

Provisioning — Initial Unit applies per ISO for the first unit installed. The
Additional Unit applies for each additional unit installed on the same 1SQ.

Basic Provisioning applies to services that can be provisioned using standard
network components maintained in inventory without specialized instructions for
switch translations, routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the
provisioning of the service to meet the customer's needs.

Examples of services and their Ordering/Provisioning category that applies:

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Sub-Loop Distribution,
Standard Sub-Loop Feeder, Drop and N(D,

Exchange-Complex: Non-loaded Sub-Loop Distribution, Non-load Sub-Loop
Feeder, Loop Conditioning, Customized Routing, ISDN BRI Digital Line Side Port
and Line Sharing.

Advanced-Basic: 2-Wire Digitai Loop, 4-Wire Digital Loop

Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, EELs, and ISDN PRI
Digitzl Trunk Side Port

Conditioning applies in addition to the |SO, for each Loop or Sub-Loop UNE for
the installation and grooming of Conditioning requests,

D51 Clear Channel Capability applies in addition to the 1SO, per D31 for the
installation and grooming of DS1 Clear Channel Capability requests.
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Changeover Charge applies to UNE-P and EEL orders when an existing retail,
resale, or special access service is already in place.

Service Inquiry — Cark Fiber applies per service inguiry when a CLEC reguests
Verizon to determine the availability of dark fiber on a specific route.

EELs: The NRCs that generally apply to an EEL arrangement are applicable
ordering & provisioning charges for EEL Loops, IDT, CDT, Multiplexing and Clear
Channel Capabifity.

Custom Handling {These NRCs are in addition to any Preordering or Ordering and
Provisioning NRCs):

Service Order Expedite applies if CClrequests service prior to the standard due
date intervals and the expedite request can be met by Verizon,

Coordinated Conversion applies if CClrequesis notification and coordination of
service cut-over priar to the service becaming effective.

Hot Coordinated Conversian First Hour applies if CCirequests realHime
coordination of a service cut-gver that takes ane haur or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to
the Hot Coordinated Conversion First Hour, for every 15-minute segment of real-
time coordination of a sarvice cut-over that takes mare than one hour.

Design Change Charge applies to EELs & Transport orders for design changes
requested by the CLEC.
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Iv. Rates and Charges for 911

See State 911 Tariff.
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V. Collocation Rates

See OH Local Network Access Services Tariff, PUCQO #8
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