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Ms. Renee Jenkins, Commission Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street, 13̂ ^ Floor 
Columbus, Ohio 43215-3793 

RE: Application for Certificate for Service Provider for Access Point, Inc. 
Docket No. 08-609-TP-ACE 

Dear Ms. Jenkins: 

Enclosed for filing are the original and seven (7) copies of the data request responses to the 
Access tariff for the above-referenced application submitted on behalf of Access Pomt, Inc. 
per the request of Jeffrey Brown's e-mail of June 5,2008. This letter is also confirm that the 
rates used in Access tariff are current rates m the AT&T Access tariff. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter 
and returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing may be directed to me attention at 407-740-
3001 or via email to tforte(aitminc.com. Thank you for your assistance. 

Sincerely, 

Thomas M.^Forte 
Consultant to Access Point, Inc. 
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RESPONSE OF 
ACCESS POINT, INC. TO 

MICHELLE GREEN 
MAY 30,2008 

SECTION 1 - DEFINITIONS 

1. Pg. 8 - Optional Expanded Area Service Traffic - this service is not offered m the tariff. Either the 

definition needs removed or the service with a description and rates needs added to the tariff 

Response: Please see exhibit A for the deletion of definition, 

SECTION 2 - RULES AND REGULATIONS 

1. Pg. 12, Section 2.1.4.A - please remove "punitive damages". The Commission has no authority to 
award such charges. 

Response: Please see exhibit B for the edits to remove punitive damages. 

2. Pg. 13, Section 2,1.4.C - please remove "flood". This is considered as an Act of God which the 
Commission prohibits fi-om being tariffed. 

Response: Please see exhibit C for the deletion of flood. 

3. Pg. 16, Section 2.1.4-please add the following early termination language as subsection (P): 

Inclusion of early termination liability by the company in its tariff or a contract does not constitute a 
determination by the Commission that the termmation liability imposed by the company is approved or 
sanctioned by the Commission. Customers shall be fi^e to pursue whatever legal remedies they may 
have should a dispute arise. 

Response: Please see exhibit D for the addition of the termination language requested. 

4. Pg. 25, Section 2.3.2 - please remove "includmg reasonable attorneys' fees". The Commission has no 
authority to awards these. 

Response: Please see exhibit E for the deletion of attomey fees. 

5. Pg. 26, Section 2.3.3 .A and B - the 50% default factor needs removed. The defeult factor has to be the 
actual usage of the prior three months or prior month not a Company projected factor. For a reference 
on adequate language consider the proposed language below: 
"In the event that the required jurisdictional report or projected factor is not provided, the Company 
recorded percentage of intrastate usage from the prior three months or prior month will be applied. 
The recorded percentage of intrastate usage will be subtracted from 100 to determme the interstate 
usage. These default factors will be used for billing purposes until the Customer reports a different 
projected intrastate percentage." 

Response: Please see exhibit F for the addition of the requested language. 



6. Pg- 31, Section 2.5.2 - the sentence that reads, "If the Company becomes concerned at anytime about 
the ability of a Customer to pay its bills, the Company may require that the Customer pay its bills 
within a specified number of days and make such payments in cash or the equivalent of cash." This 
language is vague m that it states "if the Company becomes concerned..." and it is discriminatory. 
There needs to be a factual pattern of the Customer not paying its bills. Also the number of days 
cannot be changed as in less than 30. All Customers are required to have 30 days to pay the bill 
pursuant to the Commission rules, unless the Customer would agree otherwise. The Commission 
recommendafion is to remove this phrase. 

Response: Please see exhibit G for removal of the language regarding collection language and 
dates. 

7. Pg. 32, Section 2.5.2 - the Commission contact information needs added which is below: 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Oh 43215 
l-800-686-PUCO(6826) 
ww^.puco.ohio.gov 

Response: Please see exhibit H for the addition of the PUC address. 

8. Pg. 41, Section 3.1 - the Company may want to consider adding a Service Date Interval section. As a 
reference please see Business Communications Analysts Ohio Tariff No. 2 Original Pages 50-51. 

Response: Please see exhibit I for the addition of language commission requested to be added 
from Business Communications Analysts, 

9. Pg. 42, Section 3.2 footnote 1 - the supplemental charge listed has no rate listed on this page. 

Response: Please see exhibit J for the correction to the footnote, 

10. Pg. 47, Section 5.2.1 - Blended Carrier Switched Access is listed but the rates are not blended on pg 
50. Although the Company will be operating in 3 ILEC territories, it would benefit the Company to 
mirror the rates of each ILEC m their respective territory instead of blendmg. This can be 
accomplished by adding a footnote on the page stating the Company is mirroring the rates of AT&T 
Ohio, Verizon, and Embarq including their Ohio Tariff Nos. Then change all of the actual rates to read 
"See Footnote". As a reference, please view Business Communications Analyst Ohio Tariff No. 2 
Original Page 59. This will also alleviate the Company of having to file rate revisions with the 
Commission every year if when the BLEC changes its rates. Therefore, Blended needs removed. Also 
on this page, please remove Common Line, This is no longer assessed by the ILECs, 

Response: Please see exhibit K for the adjustment for Blended Carrier Switched Access. 

http://puco.ohio.gov


11. Pg. 48, Section 5.2.2 - the toll-free mformation listed is not sufficient. We have had recent issues with 
Toll-Free and now have more detailed requirements for what is listed m the tariff. The Commission 
would like for the Company to mirror the Toil-Free language found in Level 3 Ohio Tariff No, 
Original Page 52.1 and 52.2 (the rates for this is found on Original Page 58.1 and 58.2) or come up 
with more specific language stating who the customer is, what rate elements are being charged, and 
descriptions for those rate elements. If the Company chooses to follow the language found in Level 3 's 
tariff along with the Toil-Free services of Call Delivery and Caller-Identification, then add those 
elements to the rate page with their respective amounts. 

Response: Please see exhibit L for the addition of the requested language for toll-free 
information. 

12. Pg. 49, Section 5,3 - please add the following sentence to this page regarding mileage - "Mileage, 
where applicable, will be measured m accordance with standard industry practices." 

Response: Please see exhibit M for the addition of the mileage sentence. 

13. Pg. 50, Section 5,4.1.A &B-each of these rate elements need a description. As areference seethe 
FCC Tariff of Ameritech Services. They have the most clearly defined descriptions for these rate 
elements. The descriptions should be added to Section 5.2.1 under Switched Transport and End Office 
Switching. Also remove the Originating/Terminating Carrier Common Line rate element from Section 
5.4.2. 

Response: Please see exhibit N for the addition of definitions for the rates being referenced. 

14. Pg. 51, Section 6.1 - this section needs the specific charges listed involvmg special contracts or 
special construction. For reference see Business Communications Analyst Ohio Tariff No. 2 Original 
Page 62. 

Response: Please see exhibit O for the language change to match Business Communications 
Analyst. 
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Access Point, Inc. Ohio Tariff No. 4 
Origmal Page 1 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in 
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Access Point, Inc. Ohio Tariff No. 4 
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Access Point, Inc. Ohio Tariff No. 4 
Original Page 8 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Network Services: The Company's telecommunications Access Services offered on the Company's Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 

Off-Hook: The active condhion of Switched Access or a telephone exchange service line. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control 
and signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintams a facility for purposes of intercormecting to the 
Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's Primaiy 
Interexchange Carrier (PIC). 



ACCESS POINT, INC. 

Exhibit B 

Page 12 with correction to 2.1.4,A 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 12 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company 

(A) The liability of the Company for damages arising out of the furnishing of its Services, 
including but not limited to mistakes, omissions, interruptions, delays, errors, other 
defects, or representations by the Company, or use of these services or damages 
arising out of the failure to furnish the service whether caused by act or omission, 
shall be limited to the extension of allowances for interruption as set forth in 2.6 
below. The extension of such allowances for interruption shall be the sole remedy of 
the Customer and the sole liability of the Company. The Company mil not be liable 
for any direct, indirect, incidental, special, consequential or exemplary to Customer 
as a result of any Company service, equipment or facilities, or the acts or omissions 
or negligence of the Company's employees or agents. 

(B) With respect to any other claim or suit, by a Customer or by any others, for damages 
associated with the ordermg (including the reservation of any specific number for use 
with a service), installation (including delays thereof), provision, termination, 
maintenance, repair mterruption or restoration of any service or facilities offered 
under this rate sheet, and subject to the provisions of the Company's liability, if any, 
shall be limited as provided herein. 



ACCESS POINT, INC. 

Exhibit C 

Page 13 with correction to 2.1.4.C 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 13 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

(C) The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, includmg but not limited to: fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States government or of any other government, including state 
and local governments havmg or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other instrumentality of any 
one or more of these federal, state, or local governments, or of any military authority; 
preemption of existing service in compliance with national emergencies; 
msurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, 
lockouts work stoppages, or other labor difficulties. 

(D) The Company shall not be liable for (a) any act or omission of any entity fumishuig 
the Company or the Company's Customers facilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of other 
Common Carriers. 

(E) The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

(F) The Customer shall indemnify and hold the Company harmless from any and all loss, 
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, condition, location, or use of any 
installation or equipment provided by the Company, The Company reserves the right 
to require each Customer to sign an agreement acknowledging acceptance of the 
provisions of this Section 2.1.4.F as a condition precedent to such installations. 



ACCESS POINT, INC. 

Exhibit D 

Page 16 with addition of early termmation language 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 16 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company, (Cont'd.) 

(N) The Company shall not be liable for the Customer's failure to fulfill its obligations to 
take all necessary steps including, without lunitation, obtammg, mstalling and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
termmal equipment or communications system of the Customer, or any thhd party 
acting as its agent, to the Company's Network. The Customer shall secure all licenses, 
permits, rights-of-way, and other arrangements necessary for such interconnection. In 
addhion, the Customer shall ensure that its equipment and/or system or that of its 
agent is properly interfaced with the Company's service, that the signals emitted into 
the Company's Network are of the proper mode, band-width, power, data speed, and 
signal level for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage Company 
equipment, mjure its personnel or degrade service to other Customers. If the 
Customer or its agent fails to mamtain and operate its equipment and/or system or 
that of its agent properly, with resulting imminent harm to Company equipment, 
personnel, or the quality of service to other Customers, the Company, may, upon 
written notice, require the use of protective equipment at the Customer's expense. If 
this fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

(O) Approval of limitation of liability language by the PUCO does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
company should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage clauns, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 

(P) Inclusion of early termination liability by the company in its tariff"or a contract does 
not constitute a determination by the Commission that the termmation liability 
imposed by the company is approved or sanctioned by the Commission. Customers 
shall be free to pursue whatever legal remedies they may have should a dispute arise. 



ACCESS POINT, INC. 

Exhibit E 

Page 25 with deletion of attomey fees 



Access Point, Inc, Ohio Tariff No. 4 
Original Page 25 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall indenmify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, 
and expenses for: 

(A) any loss, destmction or damage to property of the Company or any third party, or the 
death of or mjury to persons, including, but not limited to employees or invitees of 
either the Company or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its employees, agents, 
representatives or invitees; 

(B) any claim, loss, damage, expense or liability for infiingement of any copyright, 
patent, trade secret, or any proprietary or mtellectual property right of any third party, 
arising from any act or omission by the Customer, mcluding, without limitation, use 
of the Company's services and facilities in a manner not contemplated by the 
agreement between the Customer and the Company. 



ACCESS POINT, INC. 

Exhibit F 

Page 26 with the addition of language regarding default factors 



Access Point, Inc. Ohio Tariff No. 4 
Origmal Page 26 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer orders 
Access Service, its projected Percent Interstate Usage (PIU) must be provided in whole 
numbers to the Company. These whole number percentages will be used by the Company to 
apportion the use and/or charges between interstate and intrastate until a revised report is 
received as set forth herein. Reported or default PIU factors are used only where the call detail 
is insufficient to determine the appropriate jurisdiction of the traffic. 

(A) Originating Access: Originatmg access minutes is only traffic origmating from the 
Company Local Switchmg Center(s). The Customer should provide the Company 
with a projected PIU factor on a quarterly basis. 

In the event that the required jurisdictional report or projected factor is not provided, 
the Company recorded percentage of intrastate usage from the prior three months or 
prior month will be applied. The recorded percentage of mtrastate usage will be 
subtracted from 100 to determine the interstate usage. These default factors will be 
used for billing purposes until the Customer reports a different projected intrastate 
percentage. 

(B) Terminating Access: For Feature Group D Switched Access Service(s), the Customer 
should provide the Company with a projected PIU factor by supplymg the Company 
with an interstate percentage of termmating access mmutes on a quarterly basis, as 
described in Sections 2.3.3.D below. 

In the event that the required jurisdictional report or projected factor is not provided, 
the Company recorded percentage of intrastate usage from the prior three months or 
prior month will be applied. The recorded percentage of intrastate usage will be 
subtracted from 100 to determme the interstate usage. These default factors will be 
used for billing purposes until the Customer reports a different projected intrastate 
percentage. 

(C) Except where the Company measured access muiutes are used as set forth above, the 
Customer reported Projected PIU factor as set forth above will be used until the 
Customer reports a different projected PIU factor, as set forth below. 



ACCESS POINT, INC. 

Exhibit G 

Page 31 with correction to collection language 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 31 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and any 
known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. Access 
Point will assess a late payment charge equal to 1.5% per month for any past due balance that 
exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2,5.3 following and 
later restored, restoration of service will be subject to all applicable installation charges. 



ACCESS POINT, INC. 

Exhibit H 

Page 32 with addition of PUC address 



Access Point, Inc. Ohio Tariff No. 4 
Origmal Page 32 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

The Customer shall notify the Company of any disputed items on an mvoice within 90 days of 
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the Commission m 
accordance with the Commission's mles of procedures. 

Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
1800-686-PUCO(6826) 
www.puco.ohio.gov 

2.5.3 Refusal and Discontinuance of Service 

(A) Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend service 
without incurring any liability. 

(B) Upon violation of any of the other material terms or conditions for furnishing service 
the Company may, by giving 30 days' prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation 
continues during that period. 

(C) Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of 
such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 

(D) Upon any govemmental prohlbhion, or required aheration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontmue service witiiout incurring any Liability. 

http://www.puco.ohio.gov
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Page 41 and 42 with addition of language requested by Commission 



Access Point, Inc. Ohio Tariff No. 4 
Origmal Page 41 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for 
Switched Access Service, as defined in this rate sheet. These charges are m addition to other 
applicable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constructive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Industry Access Service Order 
Guidelines, unless otherwise specified herein, 

3.1.2 Access Service Date Intervals 

(A) Access Service is provided with Standard or Negotiated Intervals. 

(B) The Company will specify a firm order confirmation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the Company 
will provide the Access Service in accordance with the Customer's requested 
interval, subject to the following conditions: 

(1) For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sixty (60) business days from the Application Date. 
This interval only applies to standard service offermgs where there are pre 
existing facilities to the Customer Premises. Access Service provided under 
the Standard Interval will be installed during Company busmess hours. 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 42 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

3.1.2 Access Service Date Intervals 

(B) (Cont'd.) 

(2) For service provided under a Negotiated Interval: The Company will offer a 
Service Date based on the type and quantity of Access Service the Customer 
has requested. The Negotiated Interval may not exceed by more than six (6) 
months the Standard Interval Service Date, or, when there is no Standard 
Interval, the Company offered Service Date, except as otherwise agreed by 
the Company in writing. The Company will negotiate a Service Date interval 
with the Customer when: 

(a) The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

(b) The is no existing facility connectmg the Customer Premises with 
the Company; or 

(c) The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engineering or special construction is requhed to 
complete the order); or 

(d) The Company determines that Access Service cannot be installed 
within the Standard Interval. 

(C) All services for which rates are applied on an Individual Case Basis are 
provided with a Negotiated Interval. 



ACCESS POD^T, INC. 

Exhibit J 

Page 43 with correction to footnote and pages listed sequentially to page 47. 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 43 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (CONT'D.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change^'^ 

Customer Requested Expedite^ 

Cancellation (after 3 busmess days from order placement) ̂  

Design Change, DSO/DSl^ 

Design Change, DS3 and higher^ 

Administrative Processing^ 

$50, per order 

$250, per location, per order 

Full NRCs + $250, per order 

$150, per circuit 

$300, per circuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the 
current due date. If a Customer request is received during that time period, the Customer Requested 
Due Date Change will apply and, in addition, the billing will start on the current due date without 
exception. 

For services involving facilities leased from other telecommunications providers, Supplementary 
Charges will be priced on an Individual Case Basis, and will be based upon a pass-through of all 
charges assessed by other providers, and the Company's administrative costs. 



Access Point, Inc. Ohio Tariff No. 4 
Original Page 44 

SECTION 4 - SWITCHED ACCESS SERVICE 

4.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
end users, provides a two-point communications path between a Customer's Premises and an End 
User's Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides the ability to originate calls from an End User's Premises to a 
Customer's Premises, and to terminate calls from a Customer's Premises to an End User's Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service is 
described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching 
Center switches, for the Customer's use m originating and terminatmg communications. 
Basic FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is 
also available, where capabilities exist). 

All traffic is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office trucking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched local 
exchange services shall constitute an agreement by the Customer to purchase switched access 
services as described herein. The Company reserves the right to require the Customer to 
submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (CONT'D.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Tnmks used for Switched Access Service may be configured for one-way (either originatkig 
only or terminating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

(A) Originating FG Access 
(B) Originating 800 FG Access 
(C) Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1+or 011+or 
lOlXXXX. For lOlXXXX dialmg a single access code will be the assigned number of all 
FG Access provided to the Customer by the Company. When the access code is used, FG 
Access switching also provides for dialing the digit 0 for access to the Customer's operator 
service, 911 for access to emergency service, and/or the end of dialing digit (#) for cut-
through access to the Customer's premises. The Company will provide originating FG access 
consistent with dialing parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (CONT'D.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originatmg Trunk side Switched 
Access Service. When an 8XX + NXX + XXXX call is origmated by an End User, the 
Company will perform Customer identification based on screenmg of the fiill ten-digits of the 
8XX number to determine the Customer location to which the call is to be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the termmating direction, may only be used to access end users who 
are subscribing to the Company's Local Exchange Services. Calls in the terminating direction 
will not be completed to 950-OXXX or 950-lXXX access codes, local operator assistance (0-
and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911 and lOlXXXX 
access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's Premises to 
the first point of switching. This information will be provided m the form of a Design Layout 
Report. The Design Layout Report will be provided to the Customer at no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's request, 
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise, 
C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type of 
facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories 

5.2.1 There are several rate categories which apply to Switched Access Service: 

Carrier Switched Access Origmating 
Carrier Switched Access Terminating 
Toll-Free 8XX Data Base Access Service 

The Company provides originating and termmatmg switched access service through a suigle 
blended rate based on aggregate traffic volumes from the followmg cost categories: 

Switched Transport 

The Switched Transport cost category establishes the charges related to the transmission and 
tandem switching facilities between the customer designated premises and the end office 
switch(es) where the customer's traffic is switched to originate or terminate the customer's 
communications. 

End Office Switching 

The End Office Switchmg cost category establishes the charges related to the use of end 
office switching equipment, the terminations in the end office of end user Imes, the 
terminations of calls at Company Intercept Operators or recordmgs, the Signaling Transfer 
Point (STP) costs, and the SS7 signaling fimction between the end office and the STP. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.6 Toll Free Data Base Access Service 

Toll Free Data Base Access Service is a service offering that utilizes originating trunk side 
Switched Access Service to deliver Toll Free calls to the Company's Interexchange Carrier 
Customers. The service provides for the forwarding of end user dialed Toll Free calls to a 
Company Service Switching Point which will initiate a query to the database to perform the 
Customer identification and delivery function. The call is forwarded to the appropriate 
Interexchange Carrier Customer based on the dialed Toil-Free number. Records exchange, 
rating and billing for Toll Free Data Base Access Service is subject to the provisions of the 
Multiple Exchange Carrier Access Billing Guidelines (MECAB). 

(A) Customer Identification Charge 

The Toll Free Data Bases Access Service Customer Identification Charge applies for 
the identification of the appropriate Interexchange Carrier Customer. The charge is 
assessed to the Customer on a per query basis and may include an area of service 
which may range from a single NPA/NXX to an area consisting of all LATAs and 
NPAs in the State of Ohio. The per query Customer Identification Charge is set for m 
Section 5.4. 

(B) Customer Delivery Charge 

The Toll Free Data Base Access Service Delivery Charge applies for the delivery of 
the dialed Toll-Free ten digh number. The charge is assessed to the Interexchange 
Carrier Customer on a per query basis and may include an area of service which may 
range from a single NPA/NXX to an area consisting of all LATAs and NPAs in the 
State of Ohio. The per query Customer Delivery Charge is set for m Section 5.4. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the fust wmk supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating FG 
Access entry switch receives disconnect supervision from either the originating End User's Local 
Switching Center - (indicating that the origmatmg End User has disconnected), or the Customer's 
facilities, whichever is recognized fu^t by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seiziue signal is received from the Carrier's tmnk group at the Point of 
Presence within the LATA. The measurement of termmating call usage over FG Access ends when a 
disconnect signal is received, indicatmg that either the originating or termmatmg user has 
disconnected. 

When recording originatmg calls over FG Access with SS7 signaling, usage measurement l>egins with 
the transmission of the initial address message by the switch for direct trunk groups and with the 
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG 
Access usage ends when the entry switch receives or sends a release message, whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access mmutes begins 
when the terminating recording switch receives the mitial address message from the terminatmg End 
User. On directly routed trunk groups or on tandem routed tmnk groups, die Company switch receives 
the initial address message and sends the mdication to the Customer in the form of an answer message. 
The measurement of terminating FG Access call usage ends when the entiy switch receives or sends a 
release message, whichever occurs first. 

Mileage, where applicable, will be measured in accordance with the standard industry practices. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.2 Switched Access Transport 

The Company will work cooperatively with the Customer in determining whether the service is 
to be routed to an end office, whether the service is to be routed via the access tandem, and the 
directionality of the service. 

Customers requestmg Switched Access Service must specify if Direct-Trunked Transport is 
desired. If Dhect-Tmnked Access Transport is requested, the Customer must specify the type of 
Direct-Trunked Transport facility, i.e., DS3 or DSl to be used. 

Switched Access Transport is comprised of a Tandem Routed Transport rate category and a 
Dnect-Trunked Transport rate category as described below: 

(A) Direct-Trunked Transport Rate Category 

Direct-Trunked Transport provides the transmission path from the hub office of the 
Customer's premises to an end office. This transmission path is dedicated to the use of 
a smgle Customer. 

(B) Tandem Routed Transport Rate Category 

The Tandem Routed Transport rate category provides for transmission facilities 
between the Company End Office and an alternate tandem provider's network. This 
rate category is comprised of a Fixed Per Minute-of-Use rate element and a Per Minute-
of-Use, Per Mile rate element. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.2 Switched Access Transport, (Cont'd.) 

(C) Switched Access Transport Facilities 

The types of facilities available to the Customer for Direct Trunked or Tandem Routed 
Transport Switched Access Service are High Capacity DSl and DS3. Following is a 
brief description of each type of facility. Each type has its own characteristics and is 
available, in suitably equipped offices, with multiplexing options as set forth m 
5.2.2,D.l, Multiplexmg. following. 

1. DSl Facility 

A DS 1 facility is capable of transmitting signals at a nominal 1.544 Mpbs, with 
the capability to chaimeUze to 24 voice-frequency transmission paths. 

2. DS3 Facility 

A DS3 is capable of transmitting signals at a nommal 44.736 Mbps, with the 
capability to channelize up to 672 voice-frequency transmission paths. 

(D) Chai^eable Optional Features 

1, Multiplexmg 

This rate element provides for the multiplexing necessary to channelize digital 
facilities to mdividual services requiring a lower capacity or bandwidth. Rates 
are applied on a per arrangement basis and mclude fixed monthly recurring 
and nonrecurring charges. 

Muhiplexing arrangements ordered with a Direct-Trunked Transport fecihty at 
an end office are associated with the facility with the higher capacity or 
bandwidth (i.e., a DS3 to DS 1 multiplexing anangement is associated with the 
facility usmg a DS3 connection). 

(a) DS3 to DSl 

An arrangement which converts a DS3 channel to twenty-eight 
channels utilizmg tune-division multiplexmg. DS3 to DSl 
multiplexing is available as a chargeable optional feature for Direct-
Trunked Transport faciUties. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 End Office Switching 

The End Office Switching rate category provide for the local end office switchmg, the 
termmation of Switched Access Transport at end offices, the termination of common transport 
trunk facilities at end office switch(es), and intercept fiinctions. 

(A) The Local Switching element provides fiinctions for Company Switched Access FGD, 
Switched Access 500 SAC Service, and Switched Access 8XX service traffic 
origmating from or terminating to an equal access end office. It also provides for 
termmation of Tandem Routed Transport trunk facilities at end office switches. 

This rate category includes usage sensitive rates and both chargeable and non-chargeable 
optional features. The usage sensitive rates are applied on a per Minute-of-Use basis (MOU). 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.4 8XX Data Base Query Service 

8XX Data Base Query Service, offered m conjunction with 8XX Toll Free Access Service, 
performs the 8XX Customer Identification Function to determine the customer to whom the 
8XX calls should be routed. For all 1+8XX-NXX-XXXX calls origmated by an end user, the 
Company will perform the customer identification function usmg a Company 8XX Data Base 
to screen the dialed ten digits of the 8XX call to determine the customer selected by the 8XX 
subscriber to carry that call. Once customer identification has been established through the 
8XX Data Base Query Service, the SXX call will be routed to the selected customer for 
completion. 

The SXX subscriber is responsible for arranging the entry of the various routing instmctions 
discussed herein into the Number Administration Service Center's (NASC's) Service 
Management System (SMS). 

The SXX Data Base Query Charge will be applied for each SXX call query received at the 
Company's (or its provider's) SXX data base. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.4 Rates and Charges 

5.4.1 Switched Access Service 

(A) Switched Transport 

Tandem-Switched Termination (per access minute) $0.00010500 

Tandem-Switched Facility (per access minute per mile) $0.00001400 

Tandem Switching (per access minute per tandem) $0.00115300 

Common Transport Multiplexing (per access minute) $0.00001800 

Common Tmnk Port (per access minute) $0.00033700 

(B) End Office Switching 

Local Switching (per access mmute) $0.00314200 

Information Surcharge (per access minute) $0.00000000 

5.4.2 Database Query 

800 Database Query. Per Call $0.0022940 

5.4.3 Host Remote 

All host-remote rate elements presently mirror the respective Switched Transport and End 
Office Switching rate elements listed above due to limitations of the access billmg system. 
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SECTION 6 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Special Construction Charges 

6.4.1 General 

(A) Special constmction charges may apply for services provided to the Customer by the 
Company. Special constmction mcludes but is not limited to that constmction 
undertaken: 

(1) where facilities are not presently available, and there is no other requirement 
for the facilities so constmcted; 

(2) of a type other than that which the Company would normally utilize in the 
fumishmg of its services; 

(3) over a route other than that which the Company would normally utilize m 
the furnishing of its services; 

(4) in a quantity greater than that which the Company would normally constmct; 

(5) on an expedited basis; 

(6) on a temporary basis until permanent facilities are available; 

(7) involving abnormal costs; 

(8) in advance of its normal construction; or 

(9) when the Company fumishes a facility or service for which a rate or charge 
is not specified in the Company's tariff. 

(B) Where the Company fumishes a facility or service requiring special constmction, 
charges will be determmed by the Company and may include: 1) non-recurrmg 
charges; 2) recurring charges; 3) usage charges; 4) termination liabilities; or 5) a 
combination thereof 

(C) Rates and charges for special constmction shall be determined and presented to the 
Customer for its approval prior to the start of constmction. No constmction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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SECTION 7 - MISCELLANEOUS SERVICES, (CONT'D.) 

7.1 Carrier Presubscription 

7.1.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier of choice for mtraLATA and mterLATA toll 
calls. Such calls are automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialmg to direct the call to the designated carrier. 
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from usmg carrier access codes or additional dialmg to direct calls to 
an ahemative long distance carrier on a per call basis. 

7.1.2 Presubscription Charges 

(A) Application of Charges 

After a Customer's initial selection for a presubscribed mtraLATA toll carrier, for 
any change thereafter, an IntraLATA Presubscription Change Charge will apply. 

(1) The charge shall be no greater than those set forth below, unless modified by 
a Company-specific Commission-approved Tariff. 

(2) If the Customer changes both the InterLATA and intraLATA Presubscribed 
Interexchange Carrier at the same time, 50% of the otherwise applicable 
intraLATA Presubscription Change Charge will apply. 

(B) Nonrecurring Charges 

Per line, tmnk, or port 
Manual Processing: $5.50 
Electronic Processing: $1.25 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.2 Switched Access Transport 

The Company will work cooperatively with the Customer in determinmg whether the service is 
to be routed to an end office, whether the service is to be routed via the access tandem, and the 
directionality of the service. 

Customers requestmg Switched Access Service must specify if Dhect-Trunked Transport is 
desired. If Direct-Trunked Access Transport is requested, the Customer must specify the type of 
Direct-Tmnked Transport facility, i,e., DS3 or DSl to be used. 

Switched Access Transport is comprised of a Tandem Routed Transport rate category and a 
Direct-Tmnked Transport rate category as described below: 

(A) Direct-Trunked Transport Rate Category 

Direct-Tmnked Transport provides the transmission path from the hub office of the 
Customer's premises to an end office. This transmission path is dedicated to the use of 
a single Customer. 

(B) Tandem Routed Transport Rate Category 

The Tandem Switched Termination element includes the non-distance sensitive 
portion of Switched Transport, and is assessed on a per access mmute of use basis. 

The Tandem Switching element includes the access tandem switching associated with 
Tandem-Switched Transport traffic and is assessed per access minute switched 
through the tandem. 

The Tandem Switched Transport Facility element includes the distance sensitive 
portion of Switched Transport and is assessed on a per access mmute of use per mile 
basis. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5,2 Rate Categories, (Cont'd.) 

5.2.2 Switched Access Transport, (Cont'd.) 

(C) Switched Access Transport Facilities 

The types of facilities available to the Customer for Direct Tmnked or Tandem Routed 
Transport Switched Access Service are High Capacity DSl and DS3. Followmg is a 
brief description of each type of facility. Each type has its own characteristics and is 
available, m suitably equipped offices, with multiplexmg options as set forth in 
5.2.2.D.1, Multiplexing, followmg. 

1. DSl Facility 

A DS 1 facility is capable of transmitting signals at a nominal 1.544 Mpbs, with 
the capability to channelize to 24 voice-frequency transmission paths. 

2. DS3 Facility 

A DS3 is capable of transmittmg signals at a nominal 44.736 Mbps, with the 
capability to chaimelize up to 672 voice-frequency transmission paths. 

(D) Chargeable Optional Features 

Common multiplexing is provided on a usage sensitive basis in conjunction vdth 
Tandem Switched Transport. Switched access facilities are connected to the tandem 
as DS 1/T-l circuits. Multiplexing is requhed to convert common switched fecilities 
from an operatmg speed of 44.736Mbps to an operating speed of 1.544 Mbps. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 End Office Switching 

The End Office Trunk Ports used by multiple customers provides for the termination of 
common transport tmnks m common end office tmnk ports m conjunction with tandem routed 
traffic. The End Office Tmnk Port rate is assessed on a usage sensitive basis on tandem 
routed switched access 

5.2.4 Tandem Switched Transport 

A Dedicated Tandem Trunk Port is provided for all facilities terminated on the serving wu^ 
center side of the access tandem when the customer has requested tandem routing. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 SXX Data Base Query Service 

SXX Data Base Query Service, offered in conjunction with SXX Toll Free Access Service, 
performs the SXX Customer Identification Function to determine the customer to whom the 
SXX calls should be routed. For all 1+8XX-NXX-XXXX calls origmated by an end user, the 
Company will perform the customer identification function usmg a Company SXX Data Base 
to screen the dialed ten digits of the SXX call to determine the customer selected by the SXX 
subscriber to carry that call. Once customer identification has been established through the 
SXX Data Base Query Service, the SXX call will be routed to the selected customer for 
completion. 

The SXX subscriber is responsible for arranging the entry of the various routing mstmctions 
discussed herein into the Number Administration Service Center's (NASC's) Service 
Management System (SMS). 

The SXX Data Base Query Charge will be applied for each SXX call query received at the 
Company's (or its provider's) SXX data base. 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.) 

5.2 Rate Categories, (Cont'd.) 

5.2.6 Toll Free Data Base Access Service 

Toll Free Data Base Access Service is a service offering that utilizes originatmg trunk side 
Switched Access Service to deliver Toll Free calls to the Company's Interexchange Carrier 
Customers. The service provides for the forwarding of end user dialed Toll Free calls to a 
Company Service Svidtching Pomt which will initiate a query to the database to perform the 
Customer identification and delivery fimction. The call is forwarded to the appropriate 
Interexchange Carrier Customer based on the dialed Toll-Free number. Records exchange, 
rating and billing for Toll Free Data Base Access Service is subject to the provisions of the 
Multiple Exchange Carrier Access Billmg Guidelines (MECAB). 

(A) Customer Identification Chaise 

The Toll Free Data Bases Access Service Customer Identification Charge applies for 
the identification of the appropriate Interexchange Carrier Customer. The charge is 
assessed to the Customer on a per query basis and may include an area of service 
which may range from a single NPA/NXX to an area consisting of all LATAs and 
NPAs in the State of Ohio. The per query Customer Identification Charge is set for m 
Section 5.4. 

(B) Customer Delivery Chaise 

The Toll Free Data Base Access Service Delivery Charge applies for the delivery of 
the dialed Toil-Free ten digit number. The charge is assessed to the Interexchange 
Carrier Customer on a per query basis and may include an area of service which may 
range from a single NPA/NXX to an area consistmg of all LATAs and NPAs in the 
State of Ohio. The per query Customer Delivery Charge Is set for in Section 5.4. 


