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June 6, 2008
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180 East Broad Street

Columbus, OH 43215-3793
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RE: Intellicall Operator Services, Inc.

Detariffing Application
Case No. 08-408-TP-AFA

YRR 06775 CT TRF

Dear Sir or Madam;:

Per Staff request, enclosed please find an original and ten (10) copies of revised
Detariffing Application on behalf of Intellicall Operator Services, Inc. The revision is set forth
as follow:

1) Revised Detariffing and Related Actions cover sheet
2) Exhibit A- Existing tariff Pages

3) Exhibit B- Proposed revised taniff pages

4) Exhibit C - Summary of changes

5) Exhibit D - Explanation of compliance

6) Exhibit E - Customer Notice

7

Exhibit F - Affidavit

An additional copy of this letter has been enclosed to be date stamped and returned in the
envelope provided as evidence of the filing, |

Should you have any guestions, please do not hesitate to contact me.

Sincerely,

This is to certify that the imagea appearing are 5“
accurate and complate reproduction of a case

*+Becky Heggelund
document delivered ia {he rsgular course ¢ PO TR
Pechnician oM Date Processed,




The Public Utllities Commission of Chia
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008}

In the Matter of the Application of Intellicall Operator ) TRF Docket No. 90-___

Services, Inc. ) caseNo.O4- fof TP -ATA

to Detariff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK.

Narne of Registrant(s) Intellicall Operator Services, [ne.

DBA(s) of Registrant{s)

Address of Registrant(s) 5000 Sawgrass Village Circle, Suite 30, Ponte Vedra Beach, FI 12082
Company Web Address

Regulatory Contact Persons) Marsha Pokorny Phone (8507971-533¢ Fax
Regulatory Contact Person’s Email Address mpokorny@ildmail.com
Contact Person for Annual Repart Same as above Phore ____

Address (if different from above)

Consumer Contact Information Same as above Phone
Address (if different from above)

Part 1 - Tariffs
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect uniess the

Commission acts to suspend.

‘Business Tier 2 Services
Residential & Business Toll Services i L] X
Other Changes required by Rule
{Describe in detail in Exhibit C) O - -

Part II - Exhibits
Note that the following exhibits are required for all filings using this form.

Includgd

Identified As:

Description of Required Exhibit:

.

Exhibit A

The existing affected tariff pages.

Exhibit B

The proposed revised tariff pages.

Exhibit C

Matrix or narrative sammarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application,

-
M

Exthibit D

Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
s citation to the appropriate Web Page if any, in accordance with rule
4901.1-6-05(G)(4), and/or
¢ copy of other materials and publications to be used to comply with
4901:1-6-05(GX3).

5

Exhibit E

One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G){(3).

S

Exhibit F

Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part.III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corpotation, , and am authorized to make this statement on fts behalf.

(Name)
I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Qhio. I understand that teriff notfication filings do not imply Commission approval and that the Commission’s
tules, including the Mininum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on {Darg) 6/ izd e at {Location) <

*(Signature and Title) {Date) il

-

*  This affidavit is required jor every tariff-affecting filing. Tt may be sign counsel or an officer of the applicant, or an authorized agent of the
applicany,

VERIFICATION

L W‘«J
verify that 1 have utilized%h€ Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and ail additional information submitted in connection with this case, is true and comrect to the best of my knowledge.

*(Signature and Title) M W (Date) _;6_{“0 ?
_ *Verification is required for every filingIf may be signed by counsel or an officer of the applicant, or an awthorized agent of the applicant,

Send your completed Application Form, including all required attachments as well as the reguired number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Mabke such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A

Existing Tariff Pages



Intellicall Operator Services, Inc. PUCO Tariff No. 1
8th Revised Sheet 2
Cancels 7* Revised Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise ail changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

Sheet Revision Sheet Revision
1 1 Revised 26 1* Revised
2 8% Revised* 27 1% Revised
3 1" Revised 28 1* Revised
4 1™ Revised 29 1* Revised
5 1* Revised 30 1* Revised
6 2 Revised 31 1% Revised
7 1* Revised 32 1* Revised
8 1" Revised 33 1* Revised
9 1" Revised 34 1* Revised
10 1% Revised 35 1¥* Revised
11 1 Revised 36 1* Revised
12 1" Reviged 37 1* Revised
13 1 Revised KH; 1% Revised
14 1% Revised a9 1* Revised
15 1* Revised 40 1* Revised
16 1* Revised 41 1% Revised
17 1" Revised 42 1# Revised
18 1* Revised 43 1* Revised
19 1** Revised 44 2™ Revised
20 1* Revised 45 2° Revised
21 1** Revised 45.1 1** Revised
22 2™ Revised 46 3" Revised
221 1* Revised 47 2™ Revised
23 1¥ Revised 47.1 1* Revised
24 2™ Revised 48 4" Revised
25 2™ Revised 49 1" Revised
50 2™ Revised
51 2" Revised
52 3 Revised*
ISSUED: December 11, 2007 EFFECTIVE: December 11, 2007

ISSUED BY: Dennis Stoutenburg, President
Intellicall Operator Services, Inc.
5000 Sawgrass Village Circle, Suite 30
Ponte Vedra Beach, FL 32082



Intellicall Operator Services, Inc. PUCO Tariff No. 1
: 2™ Revised Sheet 50
Cancels 1* Revised Sheet 50

4.8 MESSAGE TOLL SERVICES (MTS)
Outgoing long distance service whereby the customer accesses the Company’s
underlying Carrier’s network on an equal access or dial-up basis. In non-equal
access areas, the customer will gain access to the Company’s underlying carrier
network by dialing a 101XXX access code which will be provided by the Company.
A. Direct Dial - Billed in 6 second increments with an 18 second mimimum,

Rate per minute; $¢.1040

C Global Calling Card - Billed in 6 second increments with an 18 second

minimum.
Rate per minute: $0.5(0
D Toll Free - Billed in 6 second increments with an 18 second minimum.
Rate per minute: $0.1214
ISSUED: December 11, 2007 EFFECTIVE: December 11, 2007

ISSUED BY: Dennis Stoutenburg, President
Intellicall Operator Services, Inc.
5000 Sawgrass Village Circle, Suite 30
Ponte Vedra Beach. FL 32082



Exhibit B

Amended Tariff Pages




Intellicall Operator Services, Inc. PUCO Tariff No. 1
9% Revised Sheet 2
Cancels 8" Revised Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheels as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

Sheet 'Revision Sheet Revisi
1 1* Revised 26 1% Revised
2 9% Revised* 27 1* Revised
3 1¥ Revised 28 1% Revised
4 1* Revised 29 1% Revised
5 1* Revised 30 1% Revised
6 2% Revised 31 1* Revised
7 1" Revised 32 1 Revised
8 1* Revised 33 1® Revised
9 1* Revised 34 1% Revised
10 1* Revised 35 1® Revised
11 1# Revised 36 1* Revised
12 1* Revised 37 1" Revised
13 1* Revised 38 1% Revised
14 1" Revised 39 1* Revised
15 1* Revised 40 1¢ Revised
16 1* Revised 4] 1% Revised
17 1* Revised 42 1* Revised
18 1¥ Revised 43 1% Revised
19 1*Revised 44 2™ Revised
20 1* Revised 45 2™ Revised
21 1# Revised 451 1* Revised
22 2™ Revised 46 3™ Revised
22.1 1* Revised 47 2" Revised
23 1# Revised 47.1 I Revised
24 2" Revised 48 4% Revised
25 2" Revised 49 1* Revised
50 34 Revised*
51 2™ Revised
52 3" Revised
ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008

ISSUED BY: Dennis Stoutenburg, President
Intellicall Operator Services, Inc.
5000 Sawgrass Village Circle, Suite 30
Ponte Vedra Beach, FL 32082



Intellicall Operator Services, Inc. PUCO Tariff No. 1
9% Revised Sheet 49
Cancels 82 Revised Sheet 49

SECTION 4 - RATES AND CHARGES-cont’d
4.8 MESSAGE TOLL SERVICES (MTS)

QOutgoing long distance service whereby the customer accesses the Company’s
underlying Carrier’s network on an equal aceess or dial-up basis. In non-equal
access areas, the customer will gain access to the Company’s underlying carrier
network by dialing a 101 XXX access code which will be provided by the Company.
(D)

ISSUED: April 1, 2008 EFFECTIVE:  April 1, 2008

ISSUED BY: Dennis Stoutenburg, President
Intellicall Operator Services, Inc.
5000 Sawgrass Village Circle, Suite 30
Ponte Vedra Beach, FL 32082



Exhibit C
Intellicall Operator Services, Inc.
Narrative of Tariff Changes

The following pages have been deleted in P.U.C. Tariff No. 1 and are being posted on the
Company’s website of www.ildtelecom.com.

Section Pages Text Deleted
Affected

1 50 All MTS rates


http://www.ildtelecom.com

Exhibit D
Intellicall Operator Services, Inc.

Explanation of Compliance with Rule 4901:1-6-05(G)(3) Regarding Disclosure of Rates, Terms
and Conditions for Detariffed Services

Rates, terms and conditions for Intellicall Operator Services, Inc. can be located on the
Company’s website www.ildtelecom.com, Copies may also be obtained at the Company’s office
at 5000 Sawgrass Village Circle, Suite 30, Ponte Vedra Beach, FL 32082.


http://www.ildtelecom.com

Exhibit E

One Time Customer Notice



February 1, 2008

Account
Contact
Address 1
Address 2
City, State Zip

Account Number(s):

Dear Customer:

Effective February 16, 2008 the prices, scrvice descriptions, and the terms and conditions
for certain telecommunication services that you are provided by ILD
Telecommunications, Inc. will no longer be on file at the Public Utilities Commission of
Ohio (PUCO). This change is applicable to One Plus Services only.

This modification does not result in a change in the prices, terms, or conditions of those
services to which you currently subscribe. ILD Telecommunications must still provide a
customer notice of at least fifteen (15) days in advance of rate increases, changes in terms
and conditions, and discontinuance of existing services. Additionally, this information is
available by contacting us at 1-300-226-2606.

Since these services will no longer be on file with the Commission, this means that the
agreement reached between the customer and the company, instead of the document on
file at the PUCO, will now control new services or changes in service. This agreement,
whether it is verbal or written, will still be subject to consumer protections required and
enforced by the PUCO.

For any new services or changes in service, it will be important that you carefully review
and confirm the price, terms and conditions.

If you have any questions about this matter, please call ILD Telecommunications, Inc. at
1-800-226-2606.

Respectfully,

ILD Telecommunications



Exhibit F

Customer Notice Affidavit




CUSTOMER NOTICE AFFIDAVIT

STATE OF: Texas
SS:
COUNTY OF: Bexar

AFFIDAVIT

I Elizabeth Bailey, am an authorized agent of the applicant corporation, Intellicall Operator
Services, Inc. and am authorized to make this statement on its behalf, I attest that customer
notices accompanying this affidavit were sent to affected customers through U.S. Mail on
February 1, 2008, in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare
under penalty of perjury that the foregoing is true and correct.

Executed on Q/ a’/ 08 ‘54/1 J%Lﬁﬂ :-0/ TX

(Date) (Location)

: &~
/S/%ZOMMMMQF %/5:/673’

Signature and Title v Date
gn

Subscribed and sworn to before me this ;éé R, OOF
(Date)

MY COMMISGION EXPIRES Notary Public
November 16, 2008 My Commission Expires: 42 /’A"/ﬁg




