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NOWALSKY, BRONSTON & GOTHARD

A Professional Limited Liability Company
Leon L. Nowaisky

Attorneys at Law
3500 North Causeway Boulevard Philip R. Adams, Jr.
Benjamin W. Bronston. Suite 1442
Edward P. Gothard Metairie, Louisiana 70002

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

May 29, 2008 U
[
O
Rene Jenkins, Chief Clerk )
Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, OH 43215

RE: Mountain Communications, LLC

Docket No. 08-563-TP-ACE, 90-X2(XX-TP-TRF
Responses to Staff’s 3™ and 4 Data Requests
Local Exchange Tariff

Dear Ms. Jenkins:

Please find attached an original and ten (10) copies of the responses to Staff’s data
request dated May 21 and May 27, 2008 as set forth below:

Local Exchange Tariff Revisions:

1) Text revised, Section 3.3, Original Page 42;

2) Added service descriptions, Section 3.9, Original Pages 45-52,
3) Revised price list, Section 4, Original Page 58;
4)

Revised Non-Tariff rate guidebook, 4 Original Pages;

An additional copy of this letter has been enclosed to be date-stamped and returned in the
envelope provided as evidence of the filing,

Should you have any questions, please do not hesitate to contact me.

Sincerely,
Becky gelund

This 18 to certify that the images appewring are an
accurata and complets reproducgtica of a case file
document delivered in the regular course of
Fechnician
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Qriginal Page 42

Mountain Communications, LLC
P.U.C.O.NO. 1

3. Service Descriptions {Cont'd)

33 Reserved for future use.
34 Directory Assistance

A Customer may obtain Directory Assistance (DA} in determining telephone numbers
within or outside of its local calling area by calling the Directory Assistance operator. The
Customer may request a maximum of two telephone numbers per call to Directory
Assistance service without additional charges. Directory Assistance includes the option for
call completion to the requested number at an additional charge as specified below. The
Call Completion option provides, when selected by the customer, for the automatic dialing
of the requested number.

34.1  Acredit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must natify Company's Customer Service
representative.

ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utlities Gommigsion of Ohio,
Dated ,in Casa
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525
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Mountain Communications, LLC
PU.C.0.NO. 1

39

Service Descriptions (Cont'd

Custarn Calling Features

Anonymous Call Rejection

Anonymous Call Rejection (ACR) allows subscribers to the service to automatically reject incoming calls when the call originates
from a telephone number which has invoked a blocking feature that prevents the telephone number of the call originating telephone
from being delivered to the called party. When ACR. is activated on the subscriber's line and an incoming cail marked private is
teceived, the called s telephone will not ring. The call will be routed to an announcement and subsequently terminated. The
announcement informs the calling party that the called party will not accept the call as long as the calling party's telephone number
is not delivered. Incoming calls are checked for acceptance or rejection by ACR regardless of the current state of the ACR
subscriber's line (e.g., off hook or idle). The activation and return of the armouncement will not be viewed as a completed call.

ACR is gvailable for single line residence or non-residence service subscribers. It is not available for multiline mt group service
customers. A service order is required to establish or to discontinue ACR. Once established, the service can be activated and
deactivated at the subscriber's discretion through the use of preassigned access codes.

ACR subscribers who also subscribe to Caller [D Name and Number and/or Call Retum wili not be billed the monthly charge for
their ACR service.

This feature is available only where technically feasible.
Anywhere Call Forwardi

Anywhere Call Forwarding Service allows subscribers te have the c:t);bility to remotely chan(%e the termination of their incomin%
calls from any tone signaling telephone. The customer can activate, deactivate, or change the destination number using a persona
identification number (PIN).

Call Black {*60}

t%a“CBIDCk provides the Customer with a way to block calls from certain telephone numbers, which may or may not be known 1o
e Customer.

The Customer can create a screening list of up to six (6) telephone numbers and place them in the network memory through an
interactive dialing sequence. The Customer may also activate the service after receiving a call, and thus place the number associated
with the call on the Call Block list. Once the service is activated by dialinF a special code, a calling party's number, if available,
is checked against the Customer’s Call Block list on every incoming call. If the incoming number matches one of the numbers on
the list, the l%ustomer is not alerted by the eall, and the call terminates 10 an announcement. If the incorni

number does nat match one of the numbers on the list or is unavailable, the call terminates to the Customer's line.

When a telephone number on the Call Block screening list also appears on the Priority Forward and/or Priority Call list, the Call
Block service will take precedence and the call will be blocked.

Call Forwarding Busy Line

Call Forwarding Busy Line atlows for forwarding of an incorm';? call when the activated line is busy. The Cail Forwarding Busy
Line Customer is responsible for any applicable customer-dialed station-to-station toll charge.

Call Forwarding Don't Answer

Call Forwarding Don't Answer allows for forwarding an incoming call when the call remains unanswered after a pre-determined
number of rings (approximate number [ to 7), selected by the Customer. The Call Forwarding Don't Answer Customer is
risponsxblc for any applicable customer-dialed station-to-station toll

charge.

ISSUED:

May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated . in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525
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Mountain Communications, LL.C
P.U.C.O.NO. 1

3.9

Service Descriptions {(Cont'd
Custom Calling Featureg (cont’d)

Call Forwarding Don't Answer {cont’d}

When Call Forwarding Busy Line and Call Forwarding Don't Answer are provided on the same line, the forwarded-to numbet must
be the same. When either Call Forwarding Busy Line or Call Forwardm[ghDon't Answer is provided, it may be necessary for the
forwarded-to number to be in the same central office, as determined by the facilities available m the Customer's serving central
office.

Call Forwarding Variable

Call Forwarding Variable permits the Customer to activate and deactivate a transfer ofhis or her incoming calls to another telephone
line. Because of transmission limitations, it is recommended that the calls be transferred within the Customer's lacal service area.
The Call Forwarding Variable Customer is responsible for any applicable customer-dialed station-to-station toll charge

Call Return (*69)

Call Return enables a Customer to return the last incoming call received, whether or not it was answered. In order to activate the
service the Customer must dial a special code (*69) before another incoming call or a Call Waiting indication is received. Afler
dialing the code to activate Call Return, the Customer will )
receive (where technically possible) & message indicating the (elephone number (unless the 1elephone number is marked as private),
the date, and the time of the last incoming call. The Customer may return the call by pressing " 1", or the Customer may choose
1ot to return the call and hang up. Call Retumn service is

zixlmsidered activated at the time the Customer dials the activation code regardless of whether the Customer presses 1" to refurn
the call.

If the called line is idle, the call completes immediately and the Call Return request is complete regardless of whether or not the
called party answers. Ifthe called line i2 busy, the Customer is notified when the Call Return service has been activated. The Call
Retumn request is queved and placed on the Customer's list of queued Call Return requests m the central office. The called line is
then monitored until one of the following occurs:

a, The called line becomes idle. When this oceurs, the Customer’s line is checked and if it also is idles, the Customer is given a
special ring back. Upon answering the ring back, call setup is attempted.

b. The central office equipment deactivates the Call Return request upon untanswered ring back, or the thirty (30) minute time limit
queuning is reached and the requesi times out.

¢. A deactivation code is dialed which removes all current Call Return activations.

When Call Retum is active, both the calling and called party may originate and receive calls without affecting the Call Return service
status,

This service cannaot be activated for all telephane numbers. Telephone sumbers with 700, 800 or 900 prefixes cannot be activated.

The Call Return Customer is responsible for any applicable local or toll usage charges.

ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issuad under authority of the Public Utilities Commission of Ohio,
Dated , in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




Original Page 47

Mountain Communications, LLC
P.UCO.NO. 1

Sarvice Descriptions (Cont'd

Custom Calling Features (cont’d

Call Tracing

Call Tracing allows customers to automatically trace the last incorning call by dialing a special code. The call details are provided
to the Com ‘\E‘ﬁ Annoyance Cal] Bureau. This service is designed to hielp customers deal more effectively with harassing and
obscene calls. The Customer, after receiving a call that is to be traced, hangs up and invokes the Call Tracing activation procedure.
The call details are provided to the Compangs Annoyance Call Bureau. The Customer must activate Call racinf before making
or receiving another call after hanging up from the annoyincg call 5o that the correct nurnber will be recorded. If the Custormer
subseribes to Call Waiting or Call %thing Deluxe and the Customer receives a Call Waiting sigénal while an annoying call is in
progress, the annoyance call can not be traced using this service. Successful activation of Call Tracing is confirtned b{ an
announcemnent that also tells the Customer how to follow up on the trace. The information from the trace is not made available to
the Customer. Only calls from appropriately central quipped offices are traceable using Call Tracing.

By subscribing to Call Tracing, the Customer automatically authorizes the Company to disclose the identity of the source of
annoying calls to law enforcement officials engaged in conducting, at Customer's request
or otherwise, any investigation with respect 1o such calls.

In consideration of the Company's undertaking such an investigation, the Customer a,grees to release, protect, indemnify and save
harmless the Co v, its employees and agents, from all liabilrty, claims, demands and actions for damages, or otherwise, that may
arise by reason of an investigation.

The Call Tracing usage chatige wiil be billed anly when the attempt to trace and record the calling number is successful. The results
of a successful trace will only be released outside the Company to legally constituted authorities and only upon the presentation of
proper authorization {i.e. court order). The Company will not be liable for damages if, for any reason, the atternpt is not successful.

Call Transfer

Call Transfer allows a POTS customer to transfer an established call terminating on their telephone line to any other telephone line.
Call Transfer allows the Customer to transfer the call and then hang-up, leaving the other two-parties on a two-way call, or bridge
Transfer the call and establish a three-way call. Ifthe Call

subscriber hangs up once a three-way call has been established the call will be considered transferred and the other two parties will
be able to continue on a two-way caﬂ. The Call Transfer Customer is free to originate and terminate additional calls adfter the call
has been transferred. Any charges applicable to the call will be billed to the Call Transfer subscriber. Any toll usage will appear
on the Call Transfer customer’s hill.

Call Waiting (including Caneel Call Waiting and Long Distance Alert}

Call Waiting permits the Customer, upon receiving a tone signal indicating that a call is waiting, to place an existing call on hold
by depressing the switchhook, and angwer the second waiting call.

Cancel Call Waiting permits the Customer o deactivate the Call Waiting feature on an individual call by dialing a code before
making an outgeing call.

Long Distance Alert (LD Alert) is a feature on Call Waiting which indicates to a Call Waiting subscriber, while on a cal} in progress
through a sBemal signal, that an incoming call is long distance. When the Call Waiting subscriber is not on a telephone call in
progress, LD Alert will also indicate that an incoming call

13 long distance with a special ring pattern.

ISSUED:

May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated ,inCase
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525
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3. Service Descriptions (Cont'd)
39 Custom Calling Features (cont’d
Call Waiting BPetuxe (including Cancel Call Waiting and Long Distance Alert)
Call Waiting Deluxe allows a Customer to control the treatment applied to incoming calls while the Customer is off-hook on an
existing call. While on an existing call, Call Waiting Deluxe notifies the Customer of an incoming call with the call waiting tone.
Upon receiving the tone and where facilitics petmit, the Customer may:
Answer the incoming call and put the existing <all on hold.
Answer the incoming call and disconneet the existing call,
Conhect the ingoming call to an announcement,
Conference the incoming call with the existing call.
Forward the incoming call, or
Put the incoming call on hold.
Note: All options may not be available in all arcas.
Utilization of the full capabilities of Call Waiting Deluxe requires the use of compatible CPE at the Customer's premises and whether
or not the user receives Calling 1dentity Delivery (CID) data for a waiting gJarty (Caller [D type services). The installation and
maintenance of the compatible CPE and the technical capability of that CPE to function in conjunction with the features of Call
Waiting Deluxe is the responsibility of the Cusmm_"?ﬁfe Company assumnes no liabitity, and will be held harmless, for any
mcomaﬁ)atlbl!lﬁy between this equipment and the Call Waiting Deluxe features. The application of CID while a call is waiting allows
the Call Waiting Deluxe Customer to select a disposition option based on . . .
information about the waiting pan:{ "The CPE will deiermine how Call Waiting Deluxe options are displayed and selected, and in
some cases, how they operate. Call Waiting Deluxe wilt be furnished enly in connection with individual line service.
The Call Waiting Deluxe Customner must alse subscribe to Call Forwarding Don't Answer service in order to forward a waiting call
to another location.
Caller 1D Name and Number
Caller ID Name and Number provides for the delivery of the listed name and telephone number associated with the calling party
telephone number on incoming calls, This information is provided to a Customer-provided display device attached to the
subseriber's line or telephone set. This service will provide up to a maximum of 13 characters for display of the calling party’s
directory name and 10 characters for display of the calling pan?rﬁs directory telephone number. Caller [D Name and Number is only
offered in appropriately equipped central offices. Delivery of the listed name may not be available in all areas.
The Caller ID Name and Number subscriber is responsible for the provision of the display device. The installation, vepait, and
technical ca]i?hility of the device to function with Caller IT) Name and Number is the responsibility of the subscriber. The Company
assumes no liability and will be held harmless for any —
incompatibility of this equipment to perform satisfactorily with network features associnted with this service.
Caller ID Name and Mumber will deliver the calling party’s name where facilities permit, and number information, except when the
calling party namne and/or numnber is not prowicleclg to the network because of where the call originates or when the calling party
invokes a per call or per line blocking feature which
prevents the telephone number and/or name from being passed.
If the telephone number of the incamixg call is on the Customer’s Priority Forward screening list, the call will be forwarded and the
number will not be displa]yed bly the Customer-provided display device. Likewise, if the felephone number is on the Call Block
screening list, the call will be blocked and the
number will nat be displayed by the Customer-provided display device.
Caller ID Name and Number includes Anonymous Call Rejection where facilities permit.
ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008
Issued under authority of the Public Utilities Commission of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G

Bruceton Mills, WV 26525
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3. Service Descriptions {Cont'd)

30 Custom Calling Features (cont’d
Distinctive Ring
Distinctive Ring allows you to assign one or two additional numbers to a single line so that each household member can have his
or her own ring.
Message Wailing Indicator
The Message Waiting Indicator provides either a stutter dial tone for the end user on the associated access line(s), or 2 signal to
activate/deactivate a message waiting light on the end user's telephone set.
Per Call Nymber Privacy
Per Call Number Privacy enables customers fo prevent the disclosure of their telephone number on a per call basis to the called party.
The disclosure of the calling party's number can be prevented on a per call basis by dialing a J:lre-ass;gned access code before makinﬁ‘
acall. This action must be repeated each time a call is made to prevent the disclosure of the calling party's telephone number.
the called party has a display device, a privecy indication will appear instead of the calling party's telephone number.
Therte is no charge for Per Call Number Privacy.
Per Line Number Privacy
Per Line Number Privacy prevents the disclosure of the subscriber's telephone number to the called party. Per Line Number Privac
is applicable on all outgoing calls placed from the subscriber's line. 1fthe called party has a display device, a privacy indication will
appear instead of the calling party’s telephone number.
Per Line Number Privacy will be available for subscription to all eligible customers at the rates in shown in this section. Per Line
Nurmber Privacy will be provided at no monthly charge to subscribers of nonpublished service.
Priority Cail
Priority Call provides 2 unique rin%'ng pattern to the subscribing Customer for up to six (6) predetermined telephone mumbers. The
Customer creates a screening list of up 1o six (6) telephone numbers and places them in the network memory through an interactive
dialing sequence. The Customer may also activate the service after receiving a call, and thus place the number associated with the
call on the Priority Call list withouwt entering the ¢alling number. The Customer must dial a special code to activate or to deactivate
the Priority Call service. When the service is activated and a call is received from one of the predetermined telephone numbers, the
Custo:{lc_r 1 alerted with a unique ringing pattern. Calls from telephone numbers not included on the screening hist will producs a
normal ring.
If the Customer subscribes to Call Waiting and a call is received from a telephone number on the Priority Call screening list while
the line is in use, the Call Waiting tone will also be unique, where fagilities pernit.
When a telephone number on the Priority Call screening list also appears on the Priority Forward list, the Priority Forward service
will take precedence and the call will be forwarded. Likewise if the same number is on the Call Block list, the Call Block service
will take precedence and the call will be blocked.

1SSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commissian of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Brucaton Mills, WV 26525
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3. Service Descriptions (Cont'd)
19 Custom Calling Features {cont’d
Priority Forward
Priority Forward allows the customer to transfer up to six (6) selected telephone numbers to one other number, A screening list of
to six (6) nurnbers is created by the Customer and placed in the network memory through an interactive dialing sequence. The
astomer may also activate the service after o o ) )
receiving a call, and thus place the number associated with the call on the Priority Forward list without entering the calling number.
The Customer must dial a special code to activate or to deactivate the Priority Forward service. When the service is activated, calls
are forwarded to the designated telephone number only if the calling number ¢an be obtained and is found to maich a number on
the sereening list. The Priority Forward Customer is responsible for any applicable local or toll usage charges.
When a telephone number on the Priority Forward screening list also appears on the Call Block List, the Call Block service takes
precedence and the call will be blocked.” When a telephone number is on the Priority Forward screening list and also appears on
the Priarity Call list, the Priotity Forward service will take precedence and the call will be forwarded.
Quiet Tune
Quiet Time is an optional feature available to residential customers. It allows subscribers to block incoming calls from ringing their
telephone line during time periods specified by the subscriber. Subscribers have the option to either sct a daily schedule for the
Quiet Time service to be active to block incoming calls on their line through a telephone user interface (TUI) or to use specific star
codes toactivate/deactivate Quiet Time on an as-needed basis.
Subscribers have the option to allow callers to ring through when Quiet Tune is active, Callers can ring through by entering a
fubscriber-speciﬁc password after the call has been connected or by calling from a telephone number in a subscriber-set priority
ist.
DurinF service set up, subscribers may choose one of the following announcement options for call treatment if the caller docs not
initially ring ﬂuougli
a. Connection to Call Forward Don't Answer (Applicable for Call Forwarding Don't Answer subscribers only) - If the subsoriber
has messaging service, the caller may stay on the line and leave a message.
b. Generic Announcement - Callers hear a generic announcement indicating the customer is not available.
¢. Emergency Breakthrough - Callers hear a generic announcement indicating the customer is not available and have the option to
key in a code to connect the call in emergency situations.
Through the TUI, the subscriber can:
Activate or deactivate the Quiet Tune scheduje.
Change the passward that gives the subscriber access to the TUL
Choose the announcement oali)(tion.
Create/edit/delete caller breakthrough Eassword
Create/edit/delete priority breakthrough caller telephone number List.
Create/edit/delete the Quiet Tune schedule.
Dezctivate/activate Quiet Time service on either all of the Distinctive RmE numbers or none of the .
Distinctive Rimg numbers on the line. (Only applicable for Quiet Time Subscribers who also subscribe to Distinctive Ring).
ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utililes Commission of Chio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 28525
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3. Service Descriptions (Cont'd)

39 Custom Calling Features (cont’d
Repeat Dialing (*66)
Repeat Dialing automatically redials the last outgoing number after the Customer activates the service by dialing a Special code
(*?5. Repeat Dialing is a way of keeping track of a busy line and performing call set-up when both originating and temnnatn:ﬁ
lines become idle. The Customer must dial a special code befare placing another outgoing call to activate the service. If the call
line is idle, the call completes immmediately and the Repeat Dialing request is complete trrespective of whether or not the called party
answers. If the called line is busy, the Customer is notified when the Repeat Dialing service has been
activated. The Rec:lpeat Dialing request is queued and placed on the Customer’s list of queued Repeat Dialing requests in the central
office. The called line is then monitored until one OF the following occurs:
a. The called line becomes idle. When this occurs, the customer's line is checked and ifit also is idle, the Customer is given a special
ringback. Upon answeting the ringback, call setup is attempted.
b. The ceniral office equipment deactivates the Repeat Dialing request upon unanswered ringback, or the thirty {30) mintte time
limit for queuing is reached and the request times out.
¢. A deactivation code is dialed which removes all current Repeat Dialing activations. When the Repeat Dialing service is active,
both the calling and called parties may originate and receive calls without affectiléﬁ the Repeat Dialing service status. This service
can also be used to recall a called party after the conversation has been terminated.
Reveal Privacy Management Service
Reveal Privacy Management Service (Reveal) is available to residential and nonresidential service customers who subscribe to Caller
ID Name and Number. Reveal in ts incoming calls to the subscriber which would normally appear as "private,” "unavailable,”
"out of area” or "anonymous” on the Caller ID unit and asks the caller to enter a telephone nutnber.
If the number entered in response to Reveal's ret%llilest has a match in the Caller ID database, this information will appear on the Caller
1D unit. An asterisk will also agpear to indicate that the number was dprowded using Reveal and may not be the originating telephone
number. Ifthe telephone number is not in the database, the entered telephone number and an asterisk will appear on the Caller [D
unit. When possible, the corresponding city and state will appear with the entered telephone number.
Reveal can be turned off and on by the subscriber when not on an active call by using *99 and *98 respectively.
Calls to Reveal service subscribers (when Reveal is activated) will be disconnected if the calling party does not enter a telephone
number when prompted by the Reveal service announcement.
Speed Calling
Spggg Calling permits the Customer to place loeat and toll calls to a preselected group of telephone numbers by dialing abbreviated
codes.
Speed Calling is provided in capacities of eight or thirty telephone numbers.

ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commission of Chio,
Dated ,in Case
Larry Sisler, President

Routa 3, Box 65 G
Bruceton Mills, WV 26525
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3. Service Descriptions (Cont'd)

39 Custom Calling Features (cont’d
Talking Call Waiting
Talking Call Waiting Service is a feature that allows a residential subscriber on a call in progress, upon receiving a tong signal
indicating that another call is waiting, to hear the name of the second calling party. The name is spoken to the subscriber directly
after the call waiting tone is sent. The Talking Call Waitinl% _
subscriber does not need to hit the flash button in erder to hear the spoken neme of the incoming caller.
The subscriber has the option to accept the incoming call by placing the existing call on hold éepressing the switch hook) and
answering the waiting call or to ignore it.
Three Way Caliing
Three Way Calling permits the Customer to add a third gan%to an existing connection, 1hus establishing a three-way conference
call. Because of transmission limitations, it is recommended that not more than one of the parties included in a three-way conference
call be outside the local service area of the Customer establishing the call.

ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525
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PUCO NO. 1
PRICE LIST
Advanced Custom Calling Features
Business Residence
MRC NRC MRC  NRG
Repeat Dialing
Priarity Call
Priority Forward
Call Block
Call Return
Caller 1D
Fer Call Number Privacy
Per Line Number Privacy
Each non-published life, on reguest
Each line other than non-published
Call Trace
Calling Name {(w/ ACR)
Calling Name and Number (w/ ACR)
Anonymous Call Rejection (ACR)
Revea) Privacy Management
Quiet Tima N/A N/A
Pay Per Use
L Residential
Relaeat Dialing .
Call Return 0.95
Call Trace, successful 1.50

Directory Assistance
Each call to Directory Assistance will be charged as follows:
Local DA ggTrEOCa_II
DA Call Completion 0.50
Directory Listings Actual NRC Actual MRC
Additional Listing $12.37 $4.50
Dishonared Chack Charge
$20.00 per occurrence.
Reserved for future use.
ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




MQOUNTAIN COMMUNCATIONS, LLC
DETARIFFED NON-RESIDENTIAL SERVICES CATALOG
NON-TARIFF RATES

National DA service $0.50

2. Long Distance Service

Outbound dialing is achieved by customer's telephone lines being programmed by the local telephone company (LEC)
té: automaticallygrome 1+ callgyto the Company%hnatworl-: or byg g gustomer délin an access code tssuecr by the
ompany

$0.07 per minute

3. Outbound 1+ and Inbound 8XX Service

Outbound 1+ service: Outioing long distance service whereby the customer accesses the Company’s
underlying carrier’s network on an equal access or dial-up basis.

Inbound 8XX Service: is an inbound toll service which permits calls to be completed at the subscriber’s
location without charge to the calling party. Access to the service is gained by dialing a ten digit telephone
number which terminates at the customer’s location.

Plan Name ProcomA ProcomB ProcomC
Rate Per Mimute: $0.049 $0.045 $0.049
Initial Billing Increment: 6 seconds 60 seconds 6 seconds
Additional Billing Increments: 6 seconds 60 seconds 6 seconds
8XX Number Monthly Fee: $0.490 $0.490 $0.490
Monthly Usage Requirement:  $15.00 $15.00 4+ lines
Low Usage Fee * $0.99 $0.99 $0.99

The rate per minute stated above reflects an automatic fifty-percent (50%) discounted rate which
remains in effect unless and until the customer becomes delinquent in payment of the account. If an
account becomes delinquent, the fifty-percent (50%) discount 1s null and void and the customer will
be charged at the full rate per minute for all future calls. Customer will be notified at the time they
sign up for service that if they become delinquent in payments they will be charged the higher rate.

* Applies when monthly usage falls below the monthly usage requirements stated above for the applicable
plan. Low usage fees are waived for customers utilizing online billing.

4, Travel/Calling Card Rates
$0.119 per minute.

Billed in 6 second increments or 60 second increments depending on the long distance plan customer is
signed up for.

ISSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Utilities Commisgsion of Ohio,
Dated , in Case
Lamry Sisler, President
Route 3, Box 68 G
Bruceton Mills, WV 26525




MOUNTAIN COMMUNCATIONS, LLC
DETARIFFED NON-RESIDENTIAL SERVICES CATALOG

NON-TARIFF RATES
Local Flat Rate Service
A. Rate Band 1
Business MRC i
Actual Tier
Second and Third Lines ?6'2'5 T-Noncore
Fourth Line and above 46.25 2
B. Rate Band 2
Business MRC
Actual Tier
Second and Third Lines gzm 1-Noncore
Fourth Line and above 48.00 2
C. Rate Band 3
Busin?ss MRC T
Actua r
Second and Third Lines EQ'TB =Ifﬁ'cmcore
Fourth Line and above 8.75 2
Basic Local Measured Rate Services
A. Rate Band 1
Business MRC
Actual Tier
Secand and Third Lines i’m:s 1-Noncore
Fourth Line and above 30.25 2
B. Rate Band 2
Business MRC T
r
Second and Third Lines . ‘Ifﬁ'onoore
Fourth Line and above 32.00 2
C. Rate Band 3
Business MRC
Actual Tier
Second and Third Lines W 7-Noncore
Fourth Line and above 33.75- 2

Non-Recurring Charges

Exchangg Access nel,d2“" -39 Lines
Service hangeZ 3% Lines

Business NRC  Tier

Actual

. 1-Noncore
12.25 1-Noncore

ISSUED: May 1, 2008

EFFECTIVE: Juhe 1, 2008

Issued under authority of the Public Utlliles Commission of Ohio,

Dated

. in Case

Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, W\ 26525



MOUNTAIN COMMUNCATIONS, LLC
DETARIFFED NON-RESIDENTIAL SERVICES CATALOG

NON-TARIFF RATES
8. Customn Calling Service Features
Bus. Bus,
Charges per line: MRC NRC Tier
Call Forwarding (CF) Variable 5.00 b0 2
Anywhere 7.00 50
CF Don't Answer 3.00 50 2
CF Busy Line 3.00 50 2
Call Walting 5.76 50 2
Call Waltlng Deluxe Wi .50 2
Thrae-Way Calling .00 .50 2
Speed Caﬁ’lng 8 number 00 .50 2
Speed Calling - 30 number 00 S0 2
Call Transfer .00 .50 2
Talking Call Waiting N/A,
Messa%e Waiting Indicator $025 $8.50 2
Disti Ring
1 number .00 .50 2
2 numbers 00 50 2
Pay Per Use:
Three-way Calling $0.95
L Advanced Custom Calling Features
Bus. Bus .
MRC NRC Tier
Repeat Dialing .00 .50 2
Priority Call .00 50 2
Prio Forward .00 50 2
Call B .00 8.50 2
Call Waltlng 5.75 3.50
Call Return .00 8.50 2
Caller 1D 8.00 8.50 2
Per Line Number Privacy
Each non-published line, on request N/C 6.50 1-Noncora
Each line other than non-published 51 00 .50 1-Noncere
Call Trace 6.50 1-Noncore
Calling Name (w/ ACR) $ 0 .50 2
Calling Name and Number {wf ACR) $8.00 $8.50 2
Anonymous Call Rejection (ACR) .00 .50 2
Reveal anacy Management . 8.50 2
Quiet Time N/A N/A 2
Pay Per Use
usiness
Relaeat Diating
Retumn .
Call Trace, successful 1.50
10. Reserved for future use.
1SSUED: May 1, 2008 EFFECTIVE: June 1, 2008

Issued under authority of the Public Wtilities Commission of Ohio,

Dated

, In Case

Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 268525




MOUNTAIN COMMUNCATIONS, LLC
DETARIFFED NON-RESIDENTIAL SERVICES CATALOG

NON-TARIFF RATES
11. Directory Listings - Business
Additional Listi §N1R2C37 §M3R5DC
jonal Listin - -
Non-published o 12.37 1.96
ISSUED: May 1, 2008 - EFFECTIVE: June 1, 2008

Issued under autherity of the Public Utilities Commission of Ohio,
Dated , In Case
Larry Sisler, President
Route 3, Box 89 G
Bruceton Mills, WV 26525




