
FfLE-̂  1 
The Public Utilities Commission of Otiio 

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 
(Effective: 01/18/2008) 

In the Matter ofthe Application of Verizon North Inc. to_ 
Make changes to an existing residential offer ____ 

TRF Docket No. 90-5023-TP-TRF 

CaseNo. - - T P -
NOTK: Unless you HHVC reserved a Case U or are filing a Ĉ ontracf* 
leave the "Case No" fields BLANK. 

Phone 740-383-0490 Fax-740-383-0491 

Phone 740-383-0490 

Phone 740-383-0490 

Name of Registrant(s) Verizon North Inc. 
DBA(s) of Registrant(s) Verizon North Inc. 
Address of Registrant(s) 1300 Columbus-Sandusky Rd. N. Marion, OH 43302 
Company Web Address www.verizon.com 
Regulatory Contact Person(s) Cassandra Cole 
Regulatory Contact Person's Email Address Cassandra.cole@verizQn.com 
Contact Person for Annual Report Cassandra Cole 
Address (if different from above) ____ 
Consumer Contact Information Cassandra Cole 
Address (if different from above) 
Motion for protective order included with filing? Q Yes X No 
Motion for waiver(s) filed affecting this case? O Yes X No [Note; Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Pa r t I - Please indicate the Carr ier Type ^nd the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

ijpplicnLion form noted. 
(2) hiformation regarding the number of copies required by the Commission may be obtained from the Commission's web site at zoww.puco.ohio.gov 
under the docketing information system section. In/ calling the docketing division at 614--466-4095, or hy visiting the docketing division nt the offices 
ofthe Commission. 

Carrier Type D Other (explain below) 
Tier 1 Regulatory Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Ternns and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Regulatory Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

q ILEC 

D T R F 1'6-04(B) 
(0 day Notice) 
n ZTA 1-6-04(8} 
(0 day Notice) 

D A T A 1-6-04(B) 
(Auto 30 days) 

D A T A 1'6-04(B) 
(Auto 30 days) 

n CTR V-6-77 
(0 day Notice) 
D A T W 1-6-12(A} 
(Non-Auto) 

Not Applicable 

n TRF 1-6-05(E) 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

X T R F 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

Commercial (Business) Contracts 
Business Services (see "Other below) 
Residential & Business Toll Services 
(see "Ottier" below) 

Tnis i s t o c e r t i f y t lu i t t h e izaagas appear ing a re an 
a c c u r a t e and coeiplete r ep roduo t ioa of a c&ae f i l e 
•document d e l i v e r e d i n t h e r e g u l a r course of businesB 
f echn ic i an J l Date Processed _.jLl2£i22 a 

JII CLEC 

D T R F 1-6~04(B) 
(Oday Notice) 
n Z T A 1-6~04(B) 
(0 day Notice) 

n A T A 1-6~04(Bi 
(Auto 30 days) 

n A T A 1-6~04(B) 
(Auto 30 days) 

D C T R 1-6-17 
(0 day Notice) 

n A T W 1-6-12(A) 
(Auto 30 days) 

n SLF 1-6~04(B) 
(Auto 30 days) 

D T R F 1-6-05(E) 
(0 day Notice) 

D T R F 1-6-05(0 
(0 day Notice) 

D T R F 1-6-05(E) 
(0 day Notice) 

n C T R 1-6-17 

(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CTS 

cz 
o 
o 

n TRF 1-6-05(0 
(0 day Notice) 

n TRF 1-6-05(E) 
(0 day Notice) 

D C T R 1-6-17 

(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 
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http://www.verizon.com
mailto:Cassandra.cole@verizQn.com
http://zoww.puco.ohio.gov


Sec t ion I - P a r t I I - C e r t i f i c a t e S ta tus a n d P r o c e d u r a l 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 
Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 
Transaction for transfer or lease of 
property, planter business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

D A T A 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-1KA) 
(Non-Auto) 

n A C N 1_-&14(B} 
(Auto 30 days) 
n A C Q 1-6-14(8) 
(Auto 30 days) 
n A M T 1-6-14(B] 
(Auto 30 days) 
D A T C 1-6-14(8) 
(Auto 30 days) 

n A T R 1-6-14(8) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

CLEC 
n A C E 1-6-10 
(Auto 30 days) 

D A A C 1-6-10(F) 
(0 day Notice) 

CTS 
D ACE 1-6-10 
(Auto 30 days) 

AOS/iOS 
D ACE 1-6-10 
(Auto 30 days) 

CLECs must attach a current CLEC 
Exchange Listing Forni 

D A B N 1-6-11(A) 
(Auto 90 day) 
n A B N 1-6-11(A) 
(Auto 30 days) 

n A C N 1-6-14(B) 
(Auto 30 days) 

D A C O 1-6-14(B) 
(Auto 30 days) 
D A M T 1-6-14(B) 
(Auto 30 days) 

n A T C 1-6-14(B} 
(Auto 30 days) 

n A T R 1-6-14(B) 
(Auto 30 days) 

D TRF 
(Oday Notice) 

n A B N 1-6-11(8) 
(Auto 14 day) 
D A B N 1-6-11(8) 
(Auto 14 day) 

n C IO 1-6-14(A) 
(0 day Notice) 

D C I O 1-6-14(A) 
(0 day Notice) 
n C I O 1-6-14(A) 
(0 day Notice) 
n CIO 1-6-14(A) 
(0 day Notice) 

D C IO 1-6-14(A} 
(0 day Notice) 

n T R F 
(0 day Notice) 

n A B N 1-6-11(8) 
(Auto 14 day) 
D A B N 1-6-11(B) 
(Auto 14 day) 

D C IO 1-6-14(A] 
(0 day Notice) 
D C IO 1-6-14(A) 
(0 day Notice) ( 

n C I O 1-6-14(A} 
(0 day Notice) 
D CIO 1-6-14(A} 
(0 day Notice) 

D CIO 1-6-14(A] 
(0 day Notice) 

D T R F 
(0 day Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs. 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

Other * (explain) 

ILEC 
n NAG 1-7-07 
(Auto 90 day) 

D ARB 1-7-09 
(Non-Auto) 
• ATA 1-7-14 
(Auto 30 day) 
n ATA 
(Auto 30 day) 

D U H C 1-7-04 or 
(Non-Auto) 1-7-05 

n U N C 1-7-23(B) 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
(Auto 90 day) 

D ARB 1-7-09 
(Non-Auto) 
D A T A 1-7-14 
(Auto 30 day) 

D UNC 
(Non-Auto) 

D UNC 
(Non-Auto) 

DRCC 
[Registration & Change in Operations] 
(0 day) 

1-7-04 or 
1-7-05 

1-7-05 

• NAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

*NOTE: During the interim period between the effective date ofthe rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all neio toll services, will be processed as O-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the foUowing exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description; 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy ofthe notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(5). 



Section III. - A t t e s t a t i o n 

Regis t rant h e r e b y at tes ts to its compl iance w i th pe r t inen t entr ies a n d orders i s sued by t he Commis s ion . 

A F F I D A V I T 

C o m p l i a n c e w i t h C o m m i s s i o n R u l e s a n d Se rv ice S t a n d a r d s 

I am an oiriccr/agcnl ofthe applicant corporation, Cassandra Cole , and am authorized to make this statement on lis behalf. 
(Name) 
I allesl thai these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (Mi'SS) Pursuant to Chapter 
4901:1-5 OAC for the stale of Ohio. I understand that tariff nulincation Illings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modiUcd and clarified from time lo lime, supersede any contradictory provisions in 
our larilV. Wc will fully comply with the rules ofthe stale of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our eertifiealc lo operate wilhin the slate of Ohio, 

1 declare under penally of perjury that the foregoing is true and correct. 

lixecuted on (Date)v^ [ ? > ^ ) ' C ^ at (Location) Marion. Ohio 

•(Signature and Title) g f̂  ^ p> "^^-^ ^ (Dale) ̂ / " 5 ^ 1 h ^ 

• 'this affidavit is required for every ktriff-affecfingfilrng. If may be signed hy counsel or an of/icer ofthe applicant, or an authorized agenf ofthe 
applicant. 

V E R I F I C A T I O N 

I, Cassandra Cole, verify thai I have ulili/cd the felccommunicalions Application I'orm for Routine Proceedings provided by the Commission and thai all ofthe 
information subniilled here, and all additional information submitted in connection wilh this case, is true and correct to Ihc best of my knowledge. 

nSignalure and Tide) C _ Q ^ _ . ^ - V - e u A v ( y A A ^ C X U c i i - 1 3 \vg-^ (Date) ^ [ " ^ ^ ^ [ 7) ^ 
* Verification i.sjeî ujredJor î f̂y filing. It may he signed hy counsel or an officer^ihejipjitjcani, orjin authorized agent ofthe applicant. 

Semi your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-All-WVR 



Tariff 
P.U.C.O. No. 7 

Section 
2 

EXHIBIT A 

CURRENT TARIFF SHEETS 

Sheet No. 
Is'Reviset 



GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 7 

Verizon North Inc. 

SECTION 2 
1st Revised Sheet No. 3B 

Cancels Original Sheet No. 36 

SERVICING CHARGES 

1. SERVICE CONNECTIONS. MOVE AND CHANGE CHARGES (Cont'd) 

1.05. LATE PAYMENT CHARGE (Classification: Nonspecific) 

A late payment charge of 1.50 percent or $5.00, whichever is greater, applies to each residential customer's bill when 
the previous month's bill has not been paid in full, leaving a balance of $30.00 or more. A late payment charge of 1.50 
pet<;ent or $10.00, whichever is greater, applies to each business customer's bill when the previous month's bill has not 
been paid in full, leaving a balance of $10.00 or more. The late payment charge will be assessed on the past due 
amount thirty (30) days after the bill date. Late payment charges will not apply to service order charges associated with 
commencertient of Lifeline service. The late payment charge will not apply to any Interexchange Canier billing to which 
a late payment fee has already been rendered by an Interexchange Carrier. Eadi residential customer shall be 
pennltted a one-time waiver of a monthly late payment charge in cases where the customer has already paid the 
monthly bill for which the late payment charge was applied, and upon request of the customer. 

This charge does not apply to: 

- amounts which are in dispute at the time the late payment charge would otherwise be applied. 
- amounts previously billed as a late payment charge. 

1.06. RETENTION AND RECONNECT CREDIT OFFER 

Verizon North Inc. may offer residence customers who either disconnect or attempt to disconnect their telephone service 
a one time benefit of $25 or $50 that will take the form of either a gift card or bill credit. 

Eligible customers who change their local service from another provider to Verizon or who contact Verizon to disconnect 
their service but ultimately retain Verizon or who have been identified as a customer likely to disconnect based upon 
criteria detemiined by the Company may receive the $25 benefit. 

ESgtble customers who are responding to a Verizon mariteting letter, sent after their disconnection request, may receive 
the $50 benefit 

(N) 

The offers are not redeemable for cash and may not be used to satisfy delinquent balances owed to Verizon or any 
Verizon s^jiaie. M credit o f ^ maiJed to qualifying customers must be redeemed prior to the expiration date spedfied 
in the mailing. 

The offers are not available to customers disconnecting local exchange sen/Ice for seasonal service. 

The offers are Bmited to one per customer and cannot be combined with any other offers except as authorized by 
Verizon. (N) 

Issued: March 6,2008 Effective: March 7,2008 

In compliance with The Public Utilities Commission of Ohio 
Case No. 90-5023-TP-TRF 

by Todd Colquitt, President, Verizon North Inc., Marion, Ohio 



Tariff 
P.U.C.O. No. 7 

EXHIBITS 

PROPOSED TARIFF SHEETS 

Section 
2 

Sheet No. 
2"d Revise 



GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 7 SECTION 2 

2nd Revised Sheet No. SB 
Verizon North Inc. Cancels 1st Revised Sheet No. 36 

SERVICING CHARGES 

1. SERVICE CONNECTIONS. MOVE AND CHANGE CHARGES (Cont'd) 

1.05. LATE PAYMENT CHARGE (Classification: Non Specific) 

A late payment charge of 1.50 percent or $5.00, whichever is greater, applies to each residential customer's bill when 
the previous month's bill has not been paid in full, leaving a balance of $30.00 or more. A late payment charge of 1.50 
percent or $10.00, whichever is greater, applies to each business customer's bill when the previous month's bill has not 
been paid in full, leaving a balance of $10.00 or more. The late payment charge will be assessed on the past due 
amount thirty (30) days after the bill date. Late payment charges will not apply to service order charges associated with 
commencement of Lifeline service. The late payment charge will not apply to any Interexchange Canier billing to which 
a late payment fee has already been rendered by an Interexchange Can-ier. Each residential customer shall be 
permitted a one-time waiver of a monthly late payment charge in cases where the customer has already paid the 
monthly bill for which the late payment charge was applied, and upon request of the customer. 

This charge does not apply to: 

- amounts which are in dispute at the time the late payment charge would otherwise be applied. 
- amounts previously billed as a late payment charge. 

1.06. RETENTION AND RECONNECT CREDIT OFFER 

Verizon North Inc. may offer residence customers who either disconnect or attempt to disconnect their telephone service 
a one time benefit of $25 or $50 that will take the form of either a gift card or bill credit. 

Eligible customers who have been identified as a customer likely to disconnect based upon criteria detennined by the (C) 
Company may receive the $25 benefit. 

Eligible customers who are responding to a Verizon marketing letter, sent after their disconnectbn request, may receive 
the $50 benefit. 

The offers are not redeemable for cash and may not be used to satisfy delinquent balances owed to Verizon or any 
Verizon affiliate. Bill credit offers mailed to qualifying customers must be redeemed prior to the expiration date specified 
in the mailing. 

The offers are not available to customers disconnecting local exchange service for seasonal sen/Ice. 

The offers are limited to one per customer and cannot be combined with any other offers except as aitthorized by 
Verizon. 

Issued: May 30, 2008 Effective: May 30,2008 

In compliance with The Public Utilities Commission of Ohio 
Case No. 90-5023-TP-TRF 

by Todd Colquitt, President, Verizon North Inc., Marlon, Ohio 



EXHIBIT C 

RATIONALE FOR CHANGE 

Verizon North Inc. proposes to revise its General Exchange Tariff, P.U.C.O. No. 7, to make changes to the existing residential 
Retention and Reconnect Credit Offer to be effective May 30, 2008. Prior customer notice not required. 


