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The Commission finds: 

(1) On December 12, 2006, Sarah Renee Pierce (complainant) fUed 
a complaint against Columbia Gas of Ohio, Inc. (Columbia). In 
the complaint, Ms. Pierce alleges that Columbia has wrongly 
opened an account in complainant's name. As relief, Ms. Pierce 
would like the service properly reflected in her mother's name, 
that responsibUity for payment on the account be switched to 
her mother, and that this matter be removed from 
complainant's credit report. 

(2) On December 29, 2006, Columbia filed its answer, denying the 
allegations of the complaint. 

(3) Entries scheduling and rescheduling this matter for prehearing 
conference were issued on March 15, 2007, March 26, 2007, and 
AprU 19,2007, 

(4) On February 19, 2008, Columbia fUed a motion to dismiss, 
pursuant to Rule 4901-9-01 (F), Ohio Administrative Code 
(O.A.C), claiming that the parties have resolved all of the 
issues raised in the complaint. Columbia stated that, pursuant 
to Rule 4901-9-01(F), O. A.C., tiie complamant had 20 days, untU 
March 10, 2008, to file a written response agreeing or 
disagreeing with Columbia's assertions and that, if no response 
is fUed, the Commission may presume that satisfaction or 
settlement has occurred and dismiss the complaint. 
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(5) A review of the docket reveals that nothing further has been 
fUed in this matter since Febmary 19, 2008. Therefore, 
pursuant to Rule 4901-9-01(F), O.A.C, the Commission wiU 
presume that satisfaction or settiement of this matter has 
occurred and this matter wUl be dismissed accordingly. 

It is, therefore, 

ORDERED, That this complaint be dismissed without prejudice in accordance with 
finding 5. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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