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FILE
From: "webmaster@puc.state.ch.us” \ R
To: "ContactThePUCO@puc.state.ch.us" D% - rl 2" G ﬂ’ H !
Subject: 37928
Sent: 5/26/2008 7:08:29 AM
Message:
WEB 1D: 37928 AT:05-26-2008 at 07:08 AM
TYPE: complaint
NAME: Mr. Clifford VanArsdale
CONTACT SENDER ? No

MAILING ADDRESS:

o (NOCITY?), (NOSTATE??) (NO ZIP??)
o (NOCOUNTRY??)

PHONE INFORMATION:

03nd
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¢ Home: (no home phone provided?)
» Altemative: (no alternative phone provided?)
o Fax: (no fax number provided?)

Al BHI113W000-23A13 3

E-MAIL: (no e-mail address provided)
INDUSTRY :Gas
ACCOUNT INFORMATION:

Company: Columbia Gas of Ohio
Name on account; Clifford VanAsrdale
Service address: 321 8. Douglas Ave.
Service phone: (937) 525-0454
Account Number: 14335597 004 000 0
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COMPLAINT DESCRIPTION:

I vehementally oppose the proposed increase in rates as displayed in the Springfield News- Sun this
May 26, 2008. As a retiree on a fixed income and taking into account all of the price increases in recent
months allegedgely due to the crude oil debacle I find it unforgiving for any entity to request higher
rates on utilities. All my windows have been replaced with energy effecient ones and during the winier I
set my thermostat at 65 degrees which has a tendendcy to be chilly. I wear more clothes to compensate
and I am one of the more fortunate citizens of this fine state. Please reconsider increasing natural gas
rates for the sake of the public. I feel for Columbia Gas of Chio unable to make the kind of profit that

they would like but there has to be some humanity in this world that we live in. Regards, Clifford
VanArsdale
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