
BEFORE 

THE PUBLIC UTILrriES COMMISSION OF OHIO 

In the Matter of the Complaint of Alice R. 
Smith, 

Complainant, 

v. Case No. 08-164.EL-CSS 

Columbus Southern Power Company, dba 
AEP Ohio, 

Respondent. 

ENTRY 

The attorney examiner finds: 

(1) On April 24, 2008, Alice R. Smith (complainant) contacted the 
attorney examiner by telephone and stated that she had closed 
her account with American Electric Power. Ms. Smith stated 
that she would send an e-mail and a letter withdrawing her 
complaint. 

(2) On April 24,2008, Alice R. Smith sent an e-mail to the examiner 
stating that she had closed her account with American Electric 
Power and that the security deposit she had paid was applied 
towards her last bill. Further, Ms. Smith thanked Commission 
staff for their help in the matter. 

(3) To date, no letter withdrawing the complaint has been filed. 

(4) Complainant may avail herself of one of two options: either (a) 
submit a letter withdrawing the complaint by June 6, 2008, or 
(b) do nothing with regard to the complaint by the close of 
business on June 6, 2008, and the attorney examiner will 

\ recommend to the Commission that this case be dismissed. 

It is, therefore, 

ORDERED, That the above findings be observed. It is, further. 

This i s t o c e r t i f y t h a t t he images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
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08-164-EL-CSS 

ORDERED, That a copy of this entry be served upon each party of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 
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Rene^ J. Jenkins 
Secretary 

By: Kerrf K. Sheets 
Attorney Examiner 


