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NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company
Aftorneys at Law

Leon L. Nowalsky 3500 North Causeway Boulevard Philip R. Adams, Jr.
Benjamin W. Bronston Suite 1442
Edward P. Gothard Metairie, Louisiana 70002

Rene Jenkins, Chief Clerk

Telephone: (504) 832-1984
Facsimile; (504) 831-0892

May 19, 2008

03Nd
19:21Hd 02 AVK 60N

Public Utilities Commission of Qhio
180 E. Broad Street
Columbus, OH 43215

RE: '~ Mountain Communications, LLC
Docket No. 08-563-TP-ACE, 90-XXXX-TP-TRF
Responses to Staff’s 1* Data Request dated May 13, 2008

Dear Ms. Jenkins:

Please find attached an original and ten (10) copies of the responses to Staff’s data
request dated May 13, 2008 as set forth below:

Local Exchange Tariff Revisions:

l.a
1.b
l.c
1.d

Textual changes, Section 2.1.4.1, 1* Revised Page 20;

Textual changes, Section 2.1.5, 1¥ Revised Page 22;

Textual changes, Section 2.1.6.1, 1* Revised Page 23;

Textual changes, Section 2.4.4,1, 1¥ Revised Page 28;

Textual changes, Section 2.5.2, 1% Revised Page 29;

Textual changes, Section 2.5.5, 1* Revised Page 31;

Textual changes, Section 2.5.6, 1 Revised Page 32;

Textual changes, Section 2.6, 1% Revised Page 33;

Textual changes, Section 2.1.3.1, 1* Revised Page 17;

Textual changes, Section 2.1.4.3, 1¥ Revised Page 21;

Textual changes, Section 2.5.3, 1¥ Revised Page 30;

Text added, Original Page 44.1

Revised rates, textual changes, Section 3.2.1 - 3.2.5, 1 Revised Pages 38 - 41;
Charges are for standard call blocking at customers discretion - added text to
detariffed service pages - renumbered section numbers.

Textual changes, Section 3.5, 1* Revised Page 42;

Textual changes, Section 3.6, 1* Revised Page 43;

Textual changes, Section 3.8.2.1, 1* Revised Page 44;
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11.
12.
13.
14.
15.

Textual changes, Section 3.8.2.6, 1* Revised Page 44;
See Item 7 in detariffed service pages.

Textual changes, Page S1 Pricelist #10;

Textual changes, Page 51, Pricelist #11;

Textual changes, Page 51, Pricelist #13

Access Tariff Revisions:

16.  Added text, Section 1.3.1, Page 19;

17.  Added text, Section 1.4.4, 1* Revised Pages 20 and Original Page 20.1;

18.  Textual changes, Sections 2.1.1A and D.1, 1* Revised Page 21.

19.  Added text, Section 2.3.4, 1* Revised Page 24;

20.  Added text, Section 2.4, 1™ Revised Page 25,

21.  Textual changes, Section 2.6.1, 1% Revised Page 27;

22. Textual changes, Section 2.7.1, 1* Revised Page 28;

23.  Textual changes, Section 2.7.4.A, 1¥ Revised Page 30;

24.  Textual changes, Section 2.8.7.3, 1¥ Revised Page 34;

25.  Textual changes, Section 2.8.8.B, 1* Revised Page 35;

26.  Textual changes, Section 3.2, 1 Revised Page 37;

27.  These rates are the company’s preliminary rates, as the rate plans are still being
developed. Please see revised rates Section 3.6.1, 1% Revised Page 43;

28.  Added text, Section 4.4.C, 1* Revised Page 48;

29.  Deleted text, 1* Revised Page 74;

30.  Added text, Section 4.7.3, 1* Revised Page 55;

31, Company will not assess presubscription at this time.

32, See Section 2.3.4 on 1* Revised Page 24 attached.

Application revision:
33.  Please see revised customer invoice and disconnection notice attached.
34.  Please find revised exchanges attached.

An additional copy of this letter has been enclosed to be date-stamped and retumed in the
envelope provided as evidence of the filing,

Should you have any questions, please do not hesitate to contact me.

Sincerely,

Y

Becky HEggelun



I* Revised Page 20
Cancels Original Page 20

Mountain Communications, LL.C
P.U.C.O.NO. 1

2. Regulations {Cont'd)
2.1 Undertaking of the Company {Cont'd}

2.1.4  Liability of the Company

Because the Customer has exclusive control of its communications aver the
services furnished by the Company, and bacauss interruptions and errors
incident to these services are unavoidable, the services the Company fumnishes
are subject to the terms, conditions, and limitations specified In this tarif and to
such particular terms, conditions, and limitations as set forth in the special
regulations applicable to the particular services and facilities fumished under this
tariff.

2,141 The liability of the Company for damages arising out of the fumishing of
these services, Including but not limitad to mistakes, omissions,
interruptions, delays, or errors, or other defects, represeniations, or use
of these services or arising out of the failure to fumish the service,
whether caused by acts of commission or omission, shall be limited to
the axtension of allowances for interruption and any other remedies

specified by the Commission pursuant to the Minimum Telephone T
Service Standards (MTSS) as codified chapter 4901:1-5 of the Chio (T)
Administrative Coda (OAC). (T)

2.1.42 The Company shall not be liable or responsible for any special,
consequential, exemplary, kst profits, or punitive damages, whether or
not caused by the Intentional acts or omissions or negligence of the
Company's employees, agents or contractors,

ISSUED:

May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




1" Revised Page 22
Cancels Original Page 22

Mountain Communications, LLC
PU.C.O.NO. 1

2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont’d)
2.1.4  Liability of the Company {Cont'd)

2.1.4.9 The Company shall not incur any liability, direct or indirect, to any
person who dials or attempts to dial the digits *9-1-1" or 1o any other
person who may be affacted by the dialing of the digits "9-1-1".

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY GR OTHERW!SE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.11 Approval of limitation of liabllity language by the Commission does not
constitute a determination by the Commission that the limitation of
liability imposed by the Company should be upheld in a court of law.
Approval by the Commission merely recoghizes that since itsis a
court’s responsibllity to adjudicate negligence and consequential
damage claims, it is also the court’s responsibility to determine the
validity of the exculpaiory clauses.

2.1.5  Notification of Service-Affecting Activities

The Company will provide the Cuslomer reasonable notification of servige-

affecting activities that may occur in normal oparation of its business. Such

activities may include, but are not limited to, equipment or facilities additions,

ramovals ar rearrangements and routine preventative maintenance. Credits wil) (T)
be applisd in accordance with Minimum Telephone Service Standards (MTSS)

as codified chapter 4901:1-5 of the Chio Administrative Code (OAC). Generally, (1)
such activities are not specific to an individual Customer but affect many

Customers’ services. No specific advance notification period Is applicable to alt

sarvice activities. The Comparny will work cooperatively with the Customer to

determine the reasonable notifications requirements. With some emergency or
unplanned service-affecting conditions, such as outage resulting from cable

damage, notification to the Customer may not be possible.

ISSUED: May 20, 2008 EFFECTIVE:
Issued undor authority of the Publis Utilities Cammission of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 89 G

Bruceton Mills, WV 26525



1" Revised Page 23

Cancels Original Page 23
Mountain Communications, LLC
P.U.CO NG.1
2. Regulations (Cont'd)
21 tndertaking of the Company (Cont'd)

2.1.6  Provision of Equipment and Facilitics

2.16.1 Where construction is required, the Campany shali use reasonable
efforts to make available services to a Cuslomer on or before a
particular date, subject to the provisions of and compliance by the (T)
Customer with, the regulations contained in this tariff, and pursuant to ( )
the Minimum Telephone Service Standards (MTSS) as codified chapter
4901:1-5 of the Chis Administrative Code (OAC). The Company does
not guarantee availability by any such date and shall not be labls for
any delays in commencing service to any Customer.

21.8.2 The Company shall use reasonable efforts to maintsin fadilities that it
fumnishes to the Customer.

The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remave, attempt to repair or othenwise interfere
with any of the facilities installed by the Company, except upon tha
written consent of the Company.

2.1.6.3 Equipment installad at the Customer Premises for use in connections
with the services the Company offers shall not be used for any purpose
other than that for which the Company providad it.

2.1.6.4 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications squipment,
Where such equipment is connected to the facilities furnished pursuant
to this tariff, the responsibility of the company shall be limited 1o the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Bayond this responsibility, the
Company shall not be responsible for:

{a) the transmigsion of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

{b) the reception of signals by Customer provided equipment; or

{c) network control signaling where such signaling Is performed by
Customer-provided network control signaling equipment,

ISSUED: May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Chio,
Datad ,in Case
Larry Sisler, President
Route 3, Box 83 G
Bruceton Mills, WV 26525




1% Revised Page 28

Cancels Original Page 28
Mountain Communications, LLC
P.U.C.O. NO. 1
2. Regulations {Cont'd)
24 Customer Equipment and Channels (Cont'd)}

2.4.3 Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary ta achieve compatibility
between the facilities and equipmant of the Company used for
furnishing local exchange service and the channels, facilities, or
equipment of athers may be provided at the Customer’s expense.

2.4.3.2 Local Servica may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
carriars which are applicable ta such connections.

2.4.3.3 Facilities fumished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff.

244  inspections

2.44.1 Upaon reasonabla notification to the Customer, and at a reasonable
time, the Company may make such tests and inspactions as may be
necessary fo determine that the Customer is complying with the
requirements set forth in Section 2.4.2.2 for the installation, operation,
and mainienance of Customer-provided facilities and equipment to
Company-provided facilities and equipment.

No credit will be allowed for any interruptions occurring during such
inspections. Credits will be made pursuant to the Minimum Telephone (T)
Service Standards {MTSS) as codified chapter 4901:1-5 of the Ohio
Administrative Coce (OAC). (T)

2.4.4.2 Y the protactive requirements for Customer-provided equipment are not

being complied with, the Company may teke such aclion as it deems
necassary o protect its facilities, equipment, and personnel. The
Company will notify the Customer promptly if there is any need for

f further carrective action. Within ten days of receiving this notice the
customer must take this corrective action and notify the Company of the
action taken. If the Customer fails to do this, the Company may iake
whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel
from harm. The Company will, upon request 24 hours in advance,
provide the Customar with a statement of technical parameters that the
Customer's aquipmient must meet.

ISSUED: May 20, 2008 EFFECTIVE:

tssued under authority of the Public Utilities Commission of Ohig,
Dated , in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




1* Revised Page 29
Cancels Original Page 29

Mountain Communications, LLC
P.U.C.0.NO. 1

2. Reguiations (Cont'd}
25 Payment Arrangements
2.51  Payment for Service

The Customer is respensible for payment of all charges for service and facilities
fumished by the Company to the Customer or its Joint or Authorized Users.

2.5.1.1 Taxes: The Customer ig responsible for the payment of all state, local
and 911 taxes, surcharges, utifity feas, or other similar fees for which the end
user is diractly responsible and that may be levied by a governing body or
badies in conjunction with or as a result of a service furnished under 2 tariff on
file with the Puhlic Utilities Commission of Ohio. These charges may appear as
separate line items on the custorner's bill, as opposed to being included in the
rates contained in a tariff. Any such line item charges will be reflected in the
Company's tariff. Tha Company shall not assass separately any taxes, fees or
surcharges, other than government-approved sales taxes impased directly on
the end users, without seeking Commission approval under the appropriate local
competition procedures required by the Commission. The Company shall
comply with the Commission procedures by sending notice to all customers
informing them of the new line itam charges.

252  Billing and Collaction of Charges

Bills will be rendered monthly to Customers. All billing and collection procedures
will comply pursuant to the Minimum Telephone Service Standards (MTSS) as (T)
codified chapter 4901:1-5 of the Ohio Administrative Code (OAC). (T)

2.5.21 All service, installatian, monthly Recurring Charges and Non-Recurring
Charges are dus and payable upaon receipt but no sooner than 14 days
from the postmark on the bill.

2522 The Company shall present bills for Recurring Charges maonthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

2.5.2.3 For new customers or existing customers whose service is
disconnected, the charge for the fraction of the month in which service
was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have 30 days.

2524 Amaunts not paid within 30 days after the date of invoice, but no sooner
than 14 days after the postmark on the hill, are considered past due,

2525 Checks with insufficient funds or non-existing accounts will be
assessed as follows, excent as may be waived under appropriate
circumstances:

Max.
$25.00

ISSUED: May 20, 2008 EFFECTIVE:

Issued under autharity of the Public Utitities Commission of Ohig,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




1% Revised Page 31
Cancels Original Page 31

Mountain Communications, LL.C
P.U.C.O. NO. 1

2. Regulations {Coni'd)
25 Payment Arrangements (Gont'd)

255 Deposits
The Company’s procedures for collecting deposits will comply pursuant to

Minimum Telephone Service Standards (MTSS) as codified chapter 4901:1-5 of
the Chio Administrative Gode {OAC).

ISSUED:

May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohia,
Dated ,in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525

(T)
(D)

»)



1** Revised Page 32
Cancels Original Page 32

Mountain Communications, LL.C
P.U.C.O.NO.

2. Regulations (Cont'd)

2.5 Payment Arrangements (Cont'd)

255

256

Deposits (contd.)
2.5.52 A deposit may be required in addition to an advance payment.

2.55.3 When a service or facility is discontinued, the amount of a deposit, if any, wilt be
applied to the Customer's account and any credit balance remaining will be
refunded within 45 days from the date of termination. Before the service or facility
is discontinued, the Company may, at its option, return the deposit ar credit it to
the Customer's account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCQ in Rule 4801 1-
17-05 of the Ohio Administrative Code and will be refunded to the customer after
twelve consecutive months of payment.

Denial or disconnection of local and toll service will comply with the rules set forth In the
Minimum Talephone Service Standards as codified chapter 4801:1-5 of the Ohio
Administrative Code.

ISSUED:

May 20, 2008 EFFECTIVE:

Issued under autharity of the Public Utilities Commission of Ohio,
Dated ,in Case
Larry Sisler, President
Route 3, Box 62 G
Bruceton Mills, WV 26525

(T)
)

®)



1 Revised Page 33
Cancels Original Page 33

Monntain Communications, LL.C

P.U.C.O.NO. 1
2. Regulation (Cont'd)
T
26 Subscriber Billing Adjustments will comply with the rules set forth in the Minimum Telephone ( )
Service Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC). (D)
D)
ISSUED: May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated . in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




1* Revised Page 17
Cancels Original Page 17

Mountain Communications, LLC
P.U.C.O.NO. 1

2. Regulations

2.1 Undertaking of the Company

211

21.2

Scope

The Company undertakes to furnish communications service in connection with one-way and/or
two-way information transmission between points within the State of Ghio under the terms of this

tariff.

Customers may use services and facilities provided under this tariff to obtain access to services
offered by other service providers. The Company is responsible under this tanff only for the
services and facilities provided herein, and it assumes no responsibility for any service provided by
any other entity that purchases access to the Company network in order to originate or terminate
its own services, or to communicate with its own Customers,

Shortage of Equipment or Facilities

2121

21.22

The Company reservas the right io limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary bacause of lack of facilities
or due to some other cause beyond the Company’s control,

The furnishing of setvice under this tarlff Is subject to the availability on a continuing basis

of all the necessary facilities and is limited to the facllities the Company may obtain from

céther carriers, from time to time, to fumish service as required at the sole discretion of the
ompany.

2.1.3 Terms and Conditions

2.1.3.1 Except as otherwise provided harein, service is provided and billed on the basis
of a minimum period of at least one month, and shalt continue te be provided
until canceled by the Customer. Service chargas may also be pro-rated when
service is either farminated or established mid-month.

Unless otherwise specified herein, for the purpose of computing charges in this
tariff, a month is considered to have 30 days. All calculations of dates set forth in
thig tariff shall be basad on calendar days, unless otherwise specified herein.

2.1.3.2 Businass Customers may be required to enter into written or verbal Service
Orders which shal! contain or reference the name of the Customer, a specific
description of the service ordered, the rate io be charged, the duration of he
services, and the terms and conditions in this tariff.

ISSUED:

May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,

Dated ,inCase
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525

(T)



1* Revised Page 21
Cancels Original Page 21

Mountain Communications, LLC
P.U.C.O.NO.

2. Regulations (Cont'd}
2.1 Undertaking of the Company (Cont'd)
2.14  Liability of the Company (Cont'd)

2.1.4.3 The Company shall not be liable for any failure of performance or (T)
equipment due to cauges beyond its control and will make any hilling
adjustments in compliance with the Minimum Telephone Service
Standards as codified chapter 4901;1-5 of the Ohio Administrative
Code [OAC). (T)

2.14.4 The Company shall not ba liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure ar malfunction
of Customer provided eguipment or facilities.

2.1.4.5 The Company shall not be liable for the claims of vendors supplying
equlpment to Customers of the Company, which may be installed at
premises of the Company, nor shall the Company ba liable for the
petformance of said vendor or vendor's equipment.

2.14.6 The Company does not guarantee nor make any warranty with respect
to ingtallations it provides for use in an explosive atmosphere, The
Customer indemnifies and holds the Company harmless from any and
all loss, claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted, or asserted by any
other party or person(s), and for any loss, damage, or destruction of
any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation,
cperation, failure to operata, maintenance, removal, presence,
condition, location, or use of any installation so provided.

2.1.4.7 The Company shall not be liablé for any damages resulting from delays
in meeting any service dates due to delays resulting from special
construction procedures. Such delays shall inciude, but not be limited
to, delays in obtaining necessary regulatory approvals for construction,
delays in obtaining right-of-way approvals and delays in actual
construction work.

2.1.4.8 The Company shall not be fiable for any damages whatsoever to
proparty rasulting from the installation, maintenance, repair or removal
of equipment and associated wiring unless the damage is caused by
the Company’s willful misconduct or negligence.

ISSUED: May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commisslon of Ohia,
Dated ,inCase
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, Wv 26525




1# Revised Page 30
Cancels Original Page 30

Mountain Communications, LLC
P.U.C.0.NO. 1

2. Regulations (Cont'd)

25

253

Payment Arrangements {(Cont'd)
Disputed Bills

The Customer shall natify the Company of any disputed items on a bili by calling
1-866-776-2662 ar by writing to Mountain Communications, LLC, Route 3, Box
696, Bruceton Mills, WV 26525. If the Customer and the Company are unable to
resolve the dispute to their mutual satisfaction, the Customer may file a
complaint with the PUCQ in accordance with the Commission’s rules of
procedure af the folicwing address:

in the event that the Company Is unabie to resolve a dispute properly brought to
its attention, the Custamer may direct the complaint io the attention of the Public
Utilities Commission of Ohio as follows:

PUCO: (N)

You may contact the PUCO at 1-800-688-7828 (toll free) or TTY at 1-500-688-
1570 (loli free) from 8:00 a.m. to 5:00 p.m. weekdays or af www PUCO.ohio.gov.

Address;

Service Monitoring and Enforcement Department
Publlc Utilities Commission of Chio

180 East Broad Street

Columbus, OH 43215

OCC:
Residantial customers may also coniact the Ohic Consumers’ Counsel for

assistance with complaints and wlility issues at 1-877-742-5622 (toll free} from
8:00 a.m. to 5:00 p.m. weekdays or at www.pickoce.org.

2.5.3.1 The date of the dispute shall be the date the Company receives
sufficient notification to anabile it to investigaie the dispute. The
dale of tha resolution is the date the Company completes its (N)
investigation and notifies the Customer of the disposition of the
dispute,

254  Advance Paymenis

The Company may require a Customer to make an Advance Payment for
special consfruction before a specific sarvices or facility is furnished, The

Advance Payment will not exceed an amount equal to the Non-Recurring

Charge(s) for special construction for the service or facility. The advance
payment will ba ¢redited to the Customer’s initial bill.

ISSUED: May 20, 2008

EFFECTIVE:

issued under authority of the Public Utililies Commission of Chia,

Dated , in Case

Larry Sisler, President
Routs 3, Box 68 G
Bruceton Mills, WV 26525


http://www.PUCO.ohio.Qov
http://www.pickocc.ora

Original Page 44.1

Monntain Communications, LLC
PU.CO.NO. 1

3.8 Local Exchanpe Classification - Rate Bands

For the purpose of determining exchange service monthly rates, exchanges are classified by Rate Bands. The services offered in each
exchange arca, the local service area for each exchange and the particular Rate Bands applicable thereto are specified herein .

381 List of Exchanges and Rate Bands

Exchange Rate Band
Bethany 2
Bethel 3
Cincinnati
Customers served out of all central offices within the exchange
except Miami or Sayler Park 1
o Customers served out of Miami or Sayler Park central offices 2
ermont

—

Customers served out of the Ch Grove central office
Slfnfgmmers served out of the Batavia, Hamlet or Tobosco central
ices
Customers served out of the New Richmond Centrat office
Hamilton
Customers served out of the Crescentville or Fairfield central offices
Customers served out of the Hamilton central office
Harrison
Little Miami
Newtonsvilie
Reily
Seven Mile
Shandon
Williamsburg

W b

0300 L) L0 U b B bl -

ISSUED: May 20, 2008 EFFECTIVE:

issued under authority of the Public Utilites Commission of Qhio,
Dated ,in Case
Larry Sisler, Prasident
Route 3, Box 69 G
Bruceton Mills, WV 26525




1* Revised Page 38
Cancels Original Page 38

Mountain Communications, LLC
P.U.C.O.NO. 1

3. Service Descriptions (Cont'd)

Local Exchange Service {(Cont'd}

Basic Service - provides the Customer with a single, voice-grade analog
communications channel with a single telephone number. Basic Local Exchange
Service inciudes the following fealures as standard:

Touchtona Bialing

One Diractory Listing plus One Directory
Prasubscription {both Intral ATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

900/976 Blocking, upon request

Optiona) Calling Fealures — aré a set of optional features which may be avallable
to the Company’s local exchange service Customers to provide additional calling
functionality. The Company offers the optional features specified in the Price List.

Local Exchange Service - Rates and Charges

A Local Exchange Service Customer will be charged any applicable Non-

Recuwrring Charges, monthly Recurring Charges and Message charges as specified in the
Price List. Maximum rates are set forth for all Tiar 1 services listed helow:

Rate bands are described on page 44.1.

3.21 Local Fiat Rate Service
A. Rate Band 1
Business MRC Resi MRC

Maximum Maximum Tler

$100.00 $50.00 1-Core
B. Rate Band 2

Business MRC Resi MRC

Maximum Maximum Tier

$100.00 $50.00 1-Cora
C. Rata Band 3

Business MRC Resi MRC

Maximum Maximum Tier

$100.00 $50.00 1-Core

May 20, 2008 EFFECTIVE:

Issued under autharity of the Public Utilities Commission of Ohic,

Dated ,in Case

Larry Sisler, President
Routs 3, Box 68 &G
Bruceton Mills, WV 26525




1" Revised Page 39
Cancels Original Page 39

Mountain Communications, LL.C

P.U.C.O.NC. 1

3. Service Descriptions {Cont'd}

3.2

Local Exchange Service Rates and Charges (Cont'd) (T)
3.22  Basic Local Measured Rate Services
A. Rate Band 1
Business MRC Resi MRC
Maximum Maximum Tier
First Line $100.00 $50.00 1-Core
B. Rate Band 2
Business MRC Resi MRC
Maximum Maximum Tier
First Line $100.00 $50.00 1-Core
c. Rate Band 3
Busingss MRC Resi MRC
Maximum Tier
First Line $100.00 $50.00 1-Core
3.2.3 Non-Recurring Charges
Business NRC  Resi NRC Tier
Maximum Maximum ()
Exchange Access Line, 1% Line 5100.00 $100.00 1-Core
Service Change, 1% Line $100.00 $100.00 1-Core
ISSUED: May 20, 2008 EFFECTIVE:

tssued under authority of the Public Utilities Commission of Chio,

Dated

, in Case

Larry Sisler, President
Route 3, Box 69 G

Bruceton Mills, WV 26525



1" Revised Page 40
Cancels Original Page 40

Mountain Communications, L1.C

PUCO.NO. 1
3. Service Descriptions {Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)
324  Custom Calling Service Features (T)
Charges per line: RES! RESI
MRC NRC
Call Waiting $6.00 %850 1-Noncore
(T
ISSUED: May 20, 2008 EFFECTIVE:

1ssued under authority of the Public Utllities Commisslon of Ohio,
Dated , in Case
Larry Sisler, President
Route 3, Box 69 G
Bruceton Mills, WV 26525




1* Revised Page 41
Cancels Original Page 41

Mountain Communications, LL.C

PUCO.NO.1

3. Service Descriptions (Cont'd)

3.2 Locai Exchange Service Rates and Charges (Cont'd)
325 Advanced Custom Calling Features
Maximurn (T)
Resi Resi
MRC NRC  Tier
Call Number Privacy N/C N/A 1-Core
Per Line Number Privacy
Each non-published line, on request  $20.00 $20.00 1-Noncore
Each line other than non-published  $20.00 $20.00 1-Nongore
Call Trace $20.00 $20.00 1-Noncore
Pay Per Use
Residential
Maximum
(T)
Call Trace, successful 5.00
ISSUED: May 20, 2008 EFFECTIVE:
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3. Service Descriptions (Cont'd)

33

Customsr Requasted Call Blocking

Charge waived for residence customers. (T)

Tier

Per ling, per request 2

3.4

Directory Agsistance

A Customer may obtain Directory Assistance {DA) in determining talephone numbers (T)
within or outside of Its local calling area by calling the Directory Assistance operator. The
Cusiomer may request a maximum of two telephone numbers per call to Directory
Assistance service without additional charges. Directory Assistance includes the aption for
call completion to the requesied number at an additional charge as speacified below. The
Call Completion option provides, wheh selected by the customer, for the automatic dialing
of the reguested number.

341  Acredit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer ig given an incorrect telephone number.

To obtain such a credit, the Customer must notify Company’s Customer Service  (T)
representative.
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3. Service Descriptions {Cont'd)

35

3.6

Directory Listings

The Company shall provide a single directory iistin?, termed the primary listing, in the teiephona
n

directory published by the local exchange provider in the Customer's exchange area of the Station
number which is designated as the Customer's main billing numbar. Directory listing of additional
Company Station nurbers, other than the Customer’s main billing number, associated with a
Customer's service will be provided for an additional monthly recurring charge per listing.

354 The Company reserves the right 1o limit the length of any listing in the dir by the use
of abbreviations when, in its jUdgment, the cleamass of the lisling or the identitication of
the Customer is not impairad thereby. When more than one line 13 required to properly list
the Customer, no additional charge is made.

352 The Company may refuse a listing which is known not 1o constitute 3 legally authorized or
adopted name, containg obscenities in the name, or any listing which, in the opinjon of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed
party, or Is a contrived name used for advertising purposes or 10 secure a preferential
Fosn on in the directory or is more elaborate than is reasonably necessary to identify the

isted party. The Company, upon natification to the Customer, will withdraw any lIsting
which is found to be in violation of its rules with respect thereto. Customer Initials or
nicknames are allowed.

353 Each lisiing must be designated Government, Business, or Residence to be placed in the
appropriate saction of the directory. In order to aid the user of the directolr_r. and to avold
misleading or deceiving the calling party as to the identity of the listed parly, only business
Ils(mgs may be placed in the Business Sectlan and only residential listings'In thé
Residential Section. The Company, upon notification to the Custormner, will withdraw any
fisting that is found to be in violation of its rules with respect thereto.

354 In order for listing to appear in an upcoming directory, the Customer must furnish the listing
ta the Company in time to meet the directory publishing schedule.

355 Primary Listing: A primary listing contains the name of the Customer, or the name under
\t?r]hicé? atbusiness is regularly conducted, as well as the address and telephone number of
& Customer.

This listing is provided at no additional charge.

356 Additional Directory Listings
Actual  Actual
NRC = MRC Tier (T)

Additional Listin N7 B T
Non-published = ¥12.37 gmga 1-Noncors (T)

Emergency Services (Enhanced 911): Allows Customers o reach agp_ropriate emergency services

including police, fire and medical services, Enhanced 911 has the ability to selectively route an .
emergency call to the pnmary E911 provider so that it reaches the correct émergency service
iocated closest to the caller. in addition, the Customer's address and tefephone Informaticn wiil be
displayed o the primary E911 provider for display at the Public Service Answering Point (PSAP),
Charges for Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.

ISSUED:
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3. Service Descriptions {Cont'd)
3.7 Service Connection Assistance
3.7.1 General;
3.7.1 Service Connaction Assistance is a telephone assistance program that provides certain

e!i%ble_residential customers requesting local exchange service with the following benefits:
a. Wavier of applicable deposit requirements under Section 1 of this tariff.

b. Fuli or partial waviar of up to $60.00 of applicable service connection charges for
establishing or re-establishing local exchange service as described in Section 3 of this

tariff. (Service Connection Assistance does not apply to network wiring charges).
3.7.2 Regulations

3.7.2.1 Service Connection Assistance is a basic local exchange residential sarvice offerir
available to customers who are curently participating in one of the following assistance
programs:

a. Home Energ}/ Assistance Program (HEAPY; ) .

b.?:up;élesntlenta Security Income (SSI) under Title XV of tha Social Security Act

C. oo amps,

d. Federal puglic housing assistance {Section 8}; or,

0. Medical Assistance under Chapter 5111 of the Chio Revised Code (Medicaid).

f. National Free School Lunch Program (N)

3.7.2.2 Tha Telephone Company shall require, as proof of eligibility for Service Connection
Assistance, a documant siq_ned by the customer, certﬁ'yln under penaity of pe%ury that the
customer is receiving henefits froin one of the programs identified in Section 3.56.2.1,
above; identifying the specific program or programs from which the customer receives

benefits.

3.7.2.3 Customers of Service Connection Assistance cannot be a dependent {as defined by the
Federal Income Tax Code) under the age of 60,

3.7.24 Service Connection Assistance is available for all grades of service.

3.7.2.5 Service Connection Assistance is available for a single telephone line at the customer's
principal place of residence.

3.7.26 Service Connection Assistance shall be available to eligible customers not more than once
in a one-year period at the same address. Customers must payépr make arrangements
to pay to the Mountain Communications, LLC any outstanding bills for regulated (T)
telephone services in the customer's name, and no other member of tha household
may owe money for such services prewous\y provided at the Customer's current address.

3.7.2.7 Service Connection Assistance customers are not restricted on the optional services to
which they may subscribe,

ISSUED: May 20, 2008 EFFECTIVE:
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PRICE LIST

Neon-Recurring Charges

Business Resldence

NRC NRC
Exchange Access Line, per line §49.75 25.70
Service Change 12.25 12.25
Custam Calling Service Features
Charges per ling:

Business Residence

MRC NRC MRC NRG
Call Forwarding (CF) Variable 500 $8.50 .00 $8.50
CF Anywhere 7.00 $8.50 5.00 $8.50
CF Don't Answer 3.00 3850 1.75 $8.50
CF Busy Line 3.00 $8.50 1.75 $8.50
Call Watting 575 $8.50 6.00 $8.50
Call Waiting Deluxe 5.75 8.50 6.00 8.50
Three-way Callin 00  $8.50 400 $8.50
Spesd Calling - 8 number 00 8.50 4.00 8.50
Speed Calling - 30 number .00 $8.50 400 $8.50
Call Transfer .00 8.50 4.00 o)
Talking Cail Waiting N/A - 300 $8.50
Message Waiting Indicator $0.25 $8.50 0.25 .50
Distinctive Ring

1 number .00 50 4.00 28.50
2 numbers 4.00 .50 00 8.50
Pay Per Use
Business Residential
Three-way Calling $0.95 $0.95
ISSUED: May 20, 2008 EFFECTIVE:
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PRICE LIST

9 Directory Assistance

$.50 per call.
10 Late Payment Penalty

Customers will be charged 1.5% of'any amounts owed to the Company beyond the due date as set forth within
this tariff. Late payment penalties will be assessed in compliance with the Minimum Telephone Service
Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC) and will be applied without
discrimination. (Please note that a late ent fee may only be applied to regulated charges not paid at least
nineteen days after the postmark on the 11{11]11 addition, late payment fees may not be applied to the following:
any portion of the bill that is in bona fide dispute; any previous late payment fee included in the amount due
or; in service establishment charges for lifeline services. Nothing stated in these parentheses needs to be
included in the tariff.

D)

12 Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission approval of such
promotion.

(D)

ISSUED: May 20, 2008 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
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SECTION 1 - GENERAL REGULATIONS (CONT'D)
1.3 UNDERTAKING OF THE COMPANY{cont’d})

F. The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

G. The Company makes no warranties or representations, EXPRESS OR IMPLIED, either
in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

H Failure by the Company ta assert its rights pursuant to one provision of this tariff does
not preclude the Company from asserting its rights under other provisions.

L Approval of limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by T)
the Carrier should be upheld in a court of law. Approval by the Commission merely recognizes
that since it is a courts responsibility to adjudicate negligence and consequent damage claims, it is (T)
also the court’s responsibility to determine the validity of the exculpatory clause.

14 ATLLOWANCES FOR INTERUPTIONS IN SERVICE
1.4.1  General

A. A credit allowance will be given when service is interrupted, except as specified
in Section 1.4.2 following. A service is interrupted when it becomes inoperative
to the Customer, the Customer is unable to transmit or receive, because of a
failure of a component furnished by the Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

C. All credit allowances shall be in compliance with applicable requirements.

D. If the Customer reports a service, facility or circuit to be interrupted but declines
to release it for testing and repair, or refuses access to its premises for test and
repair by the Company, the service, facility or circuit is considered to be
impaired but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the Company to be impaired.

E. The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company’sagents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.

Issued: May 20, 2008 Effective:
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14 ALLOWANCES FOR INTERUPTIONSIN SERVICE {(cont’d)
142  Limitations of Allowances

Mo credit allowance will he made for any interruption in service which:

1) Occurs as a result of a negligent or willful act on the part of the Subscriber;
2) Occurs as a result of a malfunction of Subscriber-gwned telephone equipment;
3 Occurs as a result of military action, wars, insurrections, riots, strikes or other

force majeure event; and

4) Extended by the Company’s inability to gain access to the Subscriber’s premises
due to the Subscriber missing a repair appoiniment.

All adjustments will be made in accordance with the Commission requirements.

14.3  Use of Another Means of Comnmunications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

144  Application of Credits for Interruptions in Service

A Except as provided in Section 1.4.2, if a Customer’s service is interrupted, and it remains
interrupted for eight (8) normal working hours or longer after access to the premises is made
available and after being reported to be out of order, appropriate adjustments or refunds shall be
made to the Customer, when such adjustment exceeds $1.00.

B. The amount of adjustment or refund shall be determined on the basis of the known period of
interruption; generally beginning from the fime the service interruption is first reported. The
refund to the Customer shall be a pro rate part of the month’s flat rate charges (if any) for the
period of days and that portion of the service facilities rendered nseless or inoperative. The refind
may be accomplished by a credit on the subsequent bill for the service,

C. For purposes of credit computation every month shall be considered to bave seven hundred and
twenty (720) hours. For services with a monthly recurring charge, no credit shall be allowed for
an interruption of continuous duration of less than eight (8) hours. The Customer shall be credited
for an interruption of eight (8) or more hours at the rate of 1/720™ of the monthly charge for the
services affected for each day that the interruption continues. The formula used for computation
of credits is as follows:

Credit= A/720x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

Issued: May 20, 2008 Effective:
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1.4 ALLOWANCES FOR INTERUPTIONS IN SERVICE {cont’d)

1.4.5  Application of Credits for Interruptions in Service
D. No credits will be provided for usage sensitive services.

E. Cellular and other wireless transnmission and Internet-based calling is subject to interruptions
including but not limited to, dropped calls, intetrupted calls, unintelligible calls, one-way audio
and other prablems created by factors beyond Company’s control. Under no circumstances will
Company provide credit or payment of any kind for calls that experience problems related to
cellular or other wireless transmissions or for calls that experience problems related to Internet-
based communications including but not limited to those calls that transcend wireline and Voice
Over Internet Protocol (“VOIP*) networks.

146  Cancellation For Servige Interruption

Cancellation or termination for service interruption is permitied only if any circuit
experiences a single continuous outage of eight (8) hours or more or cumulative service
credits equaling sixteen (16} hours in 2 continuous twelve (12) month period. The right
to cancel service under this provision applies only to the single circuit that has been
subject to the outage or cumulative service credits

Issued: May 20, 2008 Effective:
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SECTION2 RULES AND REGULATIONS
2.1 USE OF FACILITIES AND SERVICE
2.1.1 Use of Service

A Service may be used for any lawful purpose by the Customer or by any End
User.

B. The Customer obtains no property right or interest in the use of any specific type
of facility, service, equipment, number, process, or code. All right, title and
interest to such items remain, at all times, solely with the Company.

C. Recording of telephone conversations of service provided by the Company under
this tariff is prohibited except as authorized by applicable federal, state and local
laws.

D. Any service provided under this Tariff may be resold to or shared (jointly used)
with other persons at the Customer's option. The Customer remains solely
responsible for all use of service ordered by it or billed to its pursuant
to this Tariff, for determining who is authorized to use its service, and for
promptly notifying the Company of any unauthonized use. The Customer may
advise its customers that a portion of its service is provided by the Company, but
the Customer shall not represent that the Company jointly participates with the
Customer in the provision of the service.

SECTION2 - RULES AND REGULATIONS (CONT'D})

Issued: May 20, 2008 Effective:
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SECTION2 - RULES REGULATIONS (CONTD)

PAYMENT FOR SERVICE RENDERED

231

2.3.2

233

234

Service is provided and billed on a monthly basis. Bills are due and payable upon receipt.

In the event that the Company incurs fees or expenses, collecting, or attempting to collect, any
charges owed ta the Company, the Company may charge the Customer all such fees and expenses
reasonably incurred, including a collection fee on the overdue charpges accruing at the rate of 1.5%
per month or the highest rate allowed by law, whichever is lower. Collection fees on overdue
charges shall begin to accrue when the Account is assigned to an outside collection agency. Such
collection fees are separate and distinct from other costs incurred in collecting charges owed to the

Company.

The Customer is responsible for payment of all charges for service furnished to the
Customer, or the Customer’s agents, End Users or customers. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent. Any
objections to billed charges must be reported promptly to the Company.

The Company reserves the right to assess a charge of $10.00 whenever a check or draft
presented for payment of service is not accepted by the institution upon which it is
written. The foregoing shall not limit the Company's right to discontinue service for
retarned checks or drafts under Section 2.7.1 below.

Disputed Charges

In the event that a billing dispute occurs concerning any charges billed to the Customer by the
Company, the Customer must submit a documented claim for the disputed amount. The Customer
will submit all documentation as tnay reasonably be required to support the ¢laim,

It the dispute is resolved in favor of the Customer and the Customer has withheld the disputed
amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld the disputed
amount, any payments withheld pending settlement of the disputed amount shall be subject to the
late payment penalty as set forth in Section 2.3.1.

If the dispute is resolved in favor of the Custorer and the Customer has paid the disputed amount,
the Customer will receive an interest credit from the Company for the disputed amount times a late
factor as set forth in 2.3.1.

If the dispute is resolved in favor of the Company and the Customer has paid the disputed amount
on or before the payment due date, no interest credit or penalties will apply.

The Customer shall notify the Company of any disputed items on an invoice within ninety (90)
days of receipt of the invoice.

Issued: May 20, 2008 Effective:
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SECTION2 - RULES AND REGULATIONS (CONT’D)

2.4 DEPOSITS

241

24.2

243

2.4.4

245

24,6

To safeguard its interests, the Company may require the Customer to make a deposit
to be held as a guarantee for the payment of charges. A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on presentation. All
deposit amounts, refunds and interest payments will comply with the PUCO Rules
and Regulations governing telephone utilities.

Any deposit required by the Campany shall not exceed two times the anticipated
monthly recurring revenue to be paid by the Customer.

The Company may, in order to safeguard its interests, require a Customer which has a
proven history of late payments to the Company or does not have established credit
or has a bad credit rating to make a deposit prior to or at any time after the provision
of service to the Customer to be held by the Company as a guarantee of payment of
rates and charges. No such deposit will be required of a Customer that has
established satisfactory credit and has no history of late payments to the Company.

The amount of deposit may be adjusted at the request of the Customer at any time
when the character, purpose, ot degree of the Customer’s use of the service has
matetially changed, or when it is indicated that it will change.

The making of a deposit shall not relieve any Customer of the obligation to pay
current bills when due. A deposit shall only be applied (o the indebtedess of the
Customer for jurisdictional telecommunications setvices of the provider.

The Company will pay interest at the rate permitied by law.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
26 INSPECTION, TESTING AND ADJUSTMENT

2.6.1 The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complhied
with in the installation, operation or maintenance of the Customer's or the Company's
facilities or equipment, The Company may interrupt service at any time, without penalty
or liability, due to the departure from any of these terms and conditions. (T)

2.6.2 The Customer shall be responsible for making arrangements or obtaining permission for
safe and reasonable aceess for Company employees or agents of the Company to enter
the premises of the Customer or any joint user or customer of the Customer at any
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of
the Company's facilities.

2.6.3  Upon reasonable notice, the facilities or equipment provided by the Company shall be
made available to the Company for such tests and adjustments as may be necessary for
their maintenance in a ¢ondition satisfactory to the Company. No interruption allowance
shall be granted for the time during which such tests and adjustments are made, unless
such interruption exceeds twenty-four hours in length and is requesied by the Customer,
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SECTIONZ2 - RULES AND REGULATIONS (CONT’D)
2.7 SUSPENSION OR TERMINATION OF SERVICE

2.7.1  Suspension or Termination for Nonpayment

In the event that any bill rendered is not paid, the Company may suspend service or (T)
terminate service until the bill or the required deposit has been paid. (D)
(D)

Suspension or termination shall not be made until:

a. At least 10 days after written notification has been served personally on the
Customer, or at least 20 days after written notification has been mailed to the
billing address of the Customer or;

b. At least 10 days afier the Customer has either signed for or refused a registered
letter containing written notification mailed to the billing address of the
Customer.

Access service shall not be suspended or terminated for nonpayment on weekends, public
holidays, other federal and state holidays proclaimed by the President or the Governor, or
on days when the main business office of the Company is not open for business.

Issued: May 20, 2008 Effective:
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7 SUSPENSIONOR TERMINATIONOF SERVICE (Cont'd)

2.7.3  Verification of Nonpayment
Access service shall not be suspended or terminated for nonpayment of a bill
rendered or a required deposit unless The Company has vertfied, in 2 manner

approved by the Public Service Commission, that payment has not been received at
any office of the Comipany or at any office of an authorized collection agent through

the end of the period indicated in the notice.

2.7.4 Termination For Cause Other Than Nonpayment

A General

The Company, after notice in writing to the Customer and after having given

the Customer ten (10) business days to respand to such notice, may terminate

service and sever the connection from the Customer's premises under the
following conditions:

1. in the event of prohibited, unlawful or improper use of the facilities or
service, or any other violation by the Customer of the rules and
regulations governing the facilities and service furnished, or

2, if, in the judgment of the Company, any use of the facilities or service
by the Customer may adversely affect the Company's personnel,
plant, property or service. The Company shall have the right to take
immediate action, including termination of the service and severing of
the connection, without notice to the Customer when injury or
damage to telephone personnel, plant, properiy or service is
occurring, or is likely to occur, or

3. in the event that service is connected for a Customer who is indebted
to the Company for service or facilities previously furnished, that
service may be terminated by the Company unless the Customer
satisfies the indebtedness within 20 days after notification.
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SECTION?2 - RULES AND REGULATIONS (CONT'D)

2.8 OBLIGATIONSOF THE CUSTOMER (Cont’d)

287

Jurisdictional Reports

For Switched Access services, the Company will use the percentage of interstate
originating feature group D to determine the percent of interstate usage to apply to all
other switched access services provided by the Company to the Customer.

For Switched Access services for which the Company cannot determine the jurisdictional
nature of Customer traffic and its related access minutes, the Company reserves the right
to require the Customer to provide a projected estimate of its traffic, split between the
interstate and intrastate jurisdictions. The Customer shall upon ordering service, and
annually thereafter, report the percentage of interstate use and such report will be used for
billing purposes unti] the Customer reports a different projected interstate percentage for
a working trunk group. When the Customer adds trunks to or removes trunks from an
existing group, the Customer shall furnish a revised projected interstate percentage that
applies to the total group. The revised report will serve as the basis for future billing

and will be effective on the next bill date.

No pro-rating or back-biliing will be done based on the report. The Company may require
call detail records fo substantiate projecied interstate usage provided to the Company. In
the event that the required jurisdictional report is not provided, the Company racord of
interstate usage will be applied to the bill.

The Company may request this detailed information annually, If the audit results
represent a substantial deviation from the Customer’s previously reported for the period
upon which the audit was based, the call detail records may be requested more than onee

annually. .
4
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
28 OBLIGATIONS OF THE CUSTOMER (Cont’d)
2.8.8  Mixed Interstate and Intrastate Access Service

When mixed interstate and intrastate Access Service is provided, all charges, including
nonrecurring charges, usage charges, and optional features, will be prorated between
interstate and intrastate. The percentage provided in the reports as set forth in 2.8.7 will
serve as the basis for prorating the charges. The percentage of an Access Service to be
charged as intrastate is applied in the following manner:

A. For nonrecurring chargeable rate elements, multiply the percent intrastate use
times the quantity of chargeable elements times the state tariff rate per element.

B. For usage sensitive chargeable rate elements, multiply the percent intrastate use
times actual use times the stated rate. (1)
Issued: May 20, 2008 Effective:
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3.1

32

321

SECTION3 SWITCHED ACCESS SERVICE
GENERAL

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electrical communications path between a
Customer's premises and an End User's premises. It provides for the use of common
terminating, switching and trunking facilities, and for the use of common subscriber plant of
the Company. Switched Access Service provides for the ability to originate calls an End
User's premises to a Customer's premises in the LATA where it is provided.

The application of rates for Switched Access Service is described in Sections 3.5 and 3.6
following. Rates and charges for services other than Switched Access Service, a Customer
toll message service, may also be applicable when Switched Access Service is used

in conjunction with these other services.

RATE CATEGORIES

There are three rate categories which apply to Switched Access Service:
- Local Switching

- Local Transport
D)

Local Switching

Local Switching provides for the use of end office switching equipment. Included in Local
Switching are:

Common Switching, which provides the local end office switching functions and optional
features.

Transport Termination, which provides for the trunk side arrangements which terminate the
Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company.

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having mere digits than are capable of being switched through a
standard equipped end office.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D)
3.6 RATES AND CHARGES
3.6.1 Recurring Charges

A, Local Switching

Per Access Minute Originating: See Note 1

Per Access Minute Terminating: See Note 1
B. Local Transport

Muxing Per Access Minute Terminating: See Note 1

Common Trunk Port Per Access Minute Terminating:  See Note 1

C. 800 Data Base Access Service
Per Query: See Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates of the
Underlying Incumbent Local Exchange Companies (“ILEC”) which serves the territory in which the
traffic originates or terminates, as set forth in that ILEC’s PUCQ Switched Access Tariff (AT&T Ohio
Tariff No. 20, Part 21)
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SECTION 4 SPECIAL ~ ACCESS SERVICE (CONT'D)

44 BASIS OF RATES AND CHARGES

Rates and charges shall be based on the costs incurred by the Company and may include any one
or any combination of the following:

A, Nonrecurring Charges;
B. Recurring Monthly Rates;
C. Termination Liabilities.
Termination Habilities may include the following:

1. Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:

a) Equipment and materials provided or used,
b) Engineering, labor and supervision;

c) Transportation; and

d) Rights of way and/or any required casement.

2. License preparation, processing and related fees;

3. Cost of removal and restoration, whete appropriate; and

4. Any other identifiable costs related to the specially constructed or rearranged
facilities,

5. Termination of Ligbility: Inclusion of early termination liability by the
Company in its tariff or a contract does not constitute a determination by the
Commission that the Termination liability imposed by the Company is
approved or sanctioned by the Commission. Customers shall be free to

pursue whatever legal remedies they may have should a dispute arige.

4.4.1  Cosi Computation

Special Construction costs may include one or more of the following items to the extent
that they are applicable:

A. The installed cost of the facilities to be provided including estimated costs for
the rearrangements of existing facilities. The installed cost includes but may not be

limited to the cost of

1. equipment and materials provided or used;
2, engineering, labor and supervision;

3. transportation;

4. rights of way, and shipping and delivery.
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SECTION 8 BILLING AND COLLECTION (CONT’D)
82  RECORDING SERVICE (Cont’d)

F. Cancellation of a Special Order

A customer may cancel a special order for recording service on any date prior
to the service date. The cancellation date is the date the company receives
written or verbal notice from the customer that the special order is to be
canceled. The verbal notice must be followed by written confirmation within
ten (10) days. The service date for recording service is the date the customer
requests the recordings to start.

G. Changes to Special Orders
When a customer requests material changes to a pending special order for
recording service, the pending special order will be canceled and the

requested changes will he undertaken if they can be accommodated by the
company under a new special order.

SECTION 8 BILLING AND COLLECTION (CONT’D)

8.3 BILLING NAME AND ADDRESS SERVICE
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'BY)

47 SERVICE DESCRIPTIONS-(Cont'd)

4.7.3

Measurement of Access Minutes

A When recording originating calls over Switched Access Service with mmiti-frequency
address signaling, usage measurement begins when the first wink supervisory signal is
forwarded from the Customer’s facilities. The measurement of originating call usage
over Switched Access Service ends when the originating Switched Access Service entry
switch receives disconnect supervision from either the originating End User’s Office
{indicating that the originating End User has disconnected), or from the Customer’s
facilities, whichever is recognized first by the entry switch.

B. For terminating calls over Switched Access Service with multi-frequency address
signaling, the measurement of access minutes begins when a seizure signal is received
from the Carrier’s trunk group at the Point of Presence with the LATA. The measurement
of terminating call usage over Switched Access Service ends when a disconnect signal is
received, indicating that either the originating or terminating user has disconnected.

C. When recording originating calls over Switched Access Service with 857 signaling,
usage measurement begins with the transmission of the initial address message by the
switch for direct trunk groups and with the receipt of an exit message by the switch for
tandem trunk groups. The measurement of originating Switched Access Service usage
ends when the entry switch receives or sends a release message, whichever occurs first,

D. For terminating calls over Switched Access Service with SS7 signaling, the measurement
of access minutes beings when the terrninating recording switch receives the initial
address message from the terminating End User. On directly routed trunk groups at on
tandem trunk groups, the Company switch receives the initial address message and sends
the indication to the Customer in the form of an answer message. The measurement of
terminating Switched Access Service call usage ends when the entry switch receives or
sends a release message, whichever occurs first.

E. Mileage, where applicable, will be measured in accordance with standard industry
practices.
F. The Company will use the Small Exchange Carrier Access Billing (“SECAB™)

guidelines, or the Carrier Access Billing Systern (“*CABS”) guidelines, or other system
that emulates or otherwise produces a reasonable substitute for the cutput of SECAB or
CABS, for billing all charges undet this tariff. The Company will provide billing using a
hardcopy format or upon request, a mechanized medium (e.g. cartridge tape, CD ROM,
etc.). Bills will be accurate and contain sufficient supporting details to allow customers
to account for the charges and to verify their accuracy in a reasonable and timely fashion.
Requests for additional bill detail will be handled and priced on an Individual Case Basis
(ICB).
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Total Due $ <<TotalDue>>

Nonpayment of toll charges may result in disconnection of toll service and may be subject
to collection actions, but will not result in the disconnection of local service.

If your complaint is not resolved after you have called Mountain Communications, LLC at
(866) 776-2662 or contacted us by email at www.4-procom.com. For general utility
information, residential and business customers may call the Public Utilities Commisison of
Ohio, toll free at 1-800-686-7826 or for TDITYY toll free at 1-800-686-1570 from 8:00
a.m. to 5:00 p.m. weekdays or visit www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
compiaiuts and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m.
weekdays or at www.pickocc.org. Please make these updates to both the bill and
disconnection notice. ' '


http://www.puco.ohio.gov
http://www.pickoccorg

Mountain Communications, LLC
Route 3, Box 69G
Bruceton Mills, WV 26525
(866) 776-2662

NOTICE OF RESIDENTIAL DISCONNECTION

<<Date>>
<<CustomerName>> <<AccountNo=>>
<<Address>> <<AmountPastDue>>

<<City>><<State>><<Zip>>

This will serve as notice that Mountain Communications, LLC intends to disconnect your
<<ServiceType>> telephone service. Mountain Communications has not received payment for
services since <<LastPaymentDate>>. The total amount past due is <<AmountPastDue>>. An
additional charge for reconnection may apply if your service is disconnected. Payments to an
address other than the one listed above may result in the untimely or improper crediting of your
account,

The reasons for disconnection of service are <<DiscoReasons>>. In order to avoid the
disconpection, yon must take the following action: <<Action>><<AmountDue>>  The
earliest date when disconnection will occur is <<DiscoDate>>,

Please note that the total amount due to avoid disconnection of your local service is
<<LocalAmountDue>>, Failure to pay the amount required at the company’s address above by
<<DueDate>> may result in the disconnection of your local service. The total amount due for
toll charges is <<TollAmountDue>>  Noppayment of toll charges may result in the
disconnection of toll service, but not in the disconnection of local service. If applicable, the total
amount due for non-regulated charges is <<NonRegulatedAmountDue>>.  However,
nonpayment of non-regulated charges cannot result in the disconnection of local service or
regulated toll service.

If you wish to contact Mountain Communications to discuss your account, please call or send all
correspondence to our Customer Service Departrnent at Route 3, Box 69G, Bruceton Mills, WV
26525, or call (866) 776-2662 between the hours of 8:00am to 5:00pm EST, weekdays.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you
have contacted Mountain Communications, or if you need general utility information, residential
and business customers may call the Public Utilities Commission of Ohio (PUCO) toll free at
800-686-7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00am to 5:00pm weekdays,
or visit www.puco.ohio,gov .

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with

complaints and utility issues at 1-877-74205622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays
or at www.pickocc.org.



http://www.puco.ohio.gov
http://www.pickocc.org

Company Name:
dba:
Certificate Number:

Select Oniy AT&T Chio

Designate Proposed Market Area (PMA) by putting an "X” in appropriate boxes

inc
AT&T Chio ATHENS Neisonville
AT&T Ohio _IBELMONT Barnesvilie
AT&T Ghio ~ 'BELMONT Bellaire
AT&T Ohio iBELMONT Bethesda
AT&T Ohio  'BELMONT Mariins Ferry-Bridgeport
AT&T Ohio BELMONT Somerton
AT&T Ohio TBELMONT St. Clairsville
(AT&T Ohio BROWN Aberdeen
ATRT "Chio :BROWN Ripley
AT&T Ohio 'BUTLER Middletown
AT&T Ohio BUTLER Monroe
ATET Ohio _JBUTLER Trenton
AT&T Ohio  |CHAMPAIGN Christiansburg
{ATE&T Ohio CLARK Donnelsville
AT&T Ohio CLARK Enon
%AT&T Ohio ICLARK Medway
AT&T Ohio 'CLARK New Carlisle
AT&T Ohio iCLARK North Hampton
AT&T Ohio CLARK Pitchin
éAT&T Ohio iCLARK South Charleston
/AT&T Ohio _ICLARK South Vienna
AT&T ¢ Oth CLARK Springfield
AT&T Ohio CLARK Tremont City
£ T&T Chio COLUMBIANA Columbiana
IAT&T Ohia COLUMBIANA East Liverpool
AT&T Ohio COLUMBIANA East Palestine
AT&T Ohio COLUMBIANA Leetonia
AT8T Ohio COLUMBIANA Lisbon
ATET Ohio  COLUMBIANA New Waterford
AT&T Ohio COLUMBIANA Rogers |
ATET Ohio ~ ICOLUMEIANA Salem
IAT&T Ohio " 'COLUMBIANA Salineville
[AT&T Ohio COLUMBIANA Wellsville
AT&T Ohio COSHOCTON Conesville
/AT&T Ohio COSHOCTON Coshocton
4&1'&T Ohio _ICOSHOCTON West Lafayette
AT&T Ohio CUYAHOGA Bedford
{AT&T Ohio CUYAHOGA Berea
{AT&T Ohio CUYAHOGA Brecksville
AT&T Ohio CUYAHOGA Chagrin Falis
ATET Ohio CUYAHOGA Cleveland
AT&T Ohia CUYAHOGA Gates Mills
AT&TOhio — "ICUYAHOGA Hillerest
'AT&T Ohio CUYAHOGA independence




AT&TOhio CUYAHOGA Monirose [CUY]
'AT&T Ohio CUYAHOGA North Royalton
AT&T Ohio CUYAHOGA Olmsted Falls
AT&T Ohio CUYAHOGA Strangsville
AT&T Ohio CUYAHOGA Terrace
AT&T Ohio CUYAHOGA Trinity

AT&T Ohio CUYAHOGA Victary

AT&T Ohio  ERIE Bloomingville
AT&T Ohio " ERIE Castalia
‘AT&T Ohio ERIE Sandusky
_‘.A_T&T‘Ohlo ~ {FAIRFIELD Carroll
AT&TOhic  IFAIRFIELD Lancaster
AT&T Ohio FAIRFIELD Rushville
AT&T Ohia FAIRFIELD Sugar Grove
AT&T Ohio  FAYETIE Bloomingburg
AT&T Ohio :FAYETTE Jeffersonville
AT&T Ohio FAYETTE Milledgeville
tATET Ohio FAYETTE Washington Court House
IAT&T Ohio FRANKLIN Alton

(ATET Ohio FRANKLIN Canal Winchester
AT&T Ohio iFRANKLIN Calumbus
AT&T Ohlo ____FRANKLIN Dublin

AT&T Ohio [FRANKLIN Gahanna
AT&T Chio FRANKLIN Grove City
AT&T Ohio FRANKLIN Groveport
AT&T Ohio  FRANKLIN Harrisburg
AT&T Ohio IFRANKLIN Hilliard
AT&T Ohio ‘FRANKLIN Lockbourne
AT&T Ohio FRANKLIN New Albany
AT&TOhio  |FRANKLIN Reynoldsburg
AT&TOhioc  FRANKLIN Westerville
AT&T Ohio FRANKLIN Worthington
AT&T Ohio GALLIA Cheshire
AT&T Ohio GALLIA Gallipolis
AT&T Ohio GALLIA Guyan

AT&T Ohio GALLIA Rio Grande
AT&T Ohio GALLIA Vinton
AT&TOhio  |GALLIA Walnut
AT&TOhia |GEAUGA Burton

AT&T Ohio GEAUGA Chesterland
AT&T Ohia_ GREENE Beavercreek
AT&TOhio  |GREENE Bellbrook
AT&TOhic |GREENE Bowersville
AT&T Ohio GREENE Cedarville
(ATE&T Ohio GREENE Fairborn
ATE&T Ohio ___IGREENE Jamestown
AT&T Ohio _ 1GREENE Spring Valley
AT&T Ohio {GREENE Xenia
AT&TOhio ~ GREENE Yellow Springs-Clifton
\AT&T Chio _ {HANCOCK Findlay
{AT&T Ohio HIGHLAND Belfast




'ATET Ohio THIGHLAND Danville [HIG]
AT&T Ohic HIGHLAND Hillsboro
ATET Ohioc IHIGHLAND Marshall
AT&T Ohic HIGHLAND Rainsboro
AT&T Ohio HIGHLAND Sugar Tree Ridge
AT&T Ohio 'HOCKING Murray City
AT&T Ohio JEFFERSON Mingo Junction
AT&T Ohio | JEFFERSON Steubenville
AT&TOhio  "|JEFFERSON Toronto
AT&T Ohio CLAKE Leroy
AT&T Ohio (LAKE Mentor
AT&T Ohio LAKE Painesville
AT&T Ohio _ILAKE Wickiiffe
AT&T Ohio L AKE Willoughby
/AT8T Ohio_ LAWRENCE Arabia
AT&T Ohio ~_LAWRENCE Ironton
AT&T Ohio_ LUCAS Holland
AT&T Ohio :LUCAS Maumee
AT&TOhio " LUCAS Toledo
AT&TOhio ~  LUCAS Whitehouse
AT&T Ohio MADISON London
AT&T Ohio MADISON Sedalia
AT&TOhio  |MADISON South Sclon
AT&T Ohio MADISON West Jefferson
'AT&T Ohio  MAHONING Canfield
{AT&T Ohio MAHONING Lowellville
1ATET Ohio MAHONING North Jacksan
ATE&T Ohio MAHONING North Lima
ATET Ohio MAHONING Sebring
AT&T Ohio MAHONING Youngstown
AT&TOhio MIAMI Fletcher-Lena
AT&T Ohio |MIAMI Piqua
AT&T Ohic ‘MONROE Beallsville
ATET OhIO MONROE Clarington
IAT&T Ohio MONROE Duffy
AT&TOhio  MONROE Graysville
§AT&T Ohio ~ ~ IMONROE Lewisvills
AT&T Ohio MONROE Woodsfield
AT&TOhio  MONTGOMERY Centerville [MOT)
AT&T Ohio — 'MONTGOMERY Dayton
AT&T Ohio _IMONTGOMERY Miamisburg-W.Carrollton
AT&T Chio_ MONTGOMERY Vandalia
|AT&T Ohio MUSKINGUM Dresden
AT&T Ohio MUSKINGUM Fultonham
AT&T Ohio MUSKINGUM Norwich
AT&T Ohio MUSKINGUM Philo
AT&T Ohio " IMUSKINGUM Zanesville
AT&T Ohio IPERRY Corning
.AT&T Ohio ;PERRY Glenford
:AT&T Ohio :PERRY New Lexington
|AT&T Ohio PERRY Roseville




AT&TOhic "TPERRY Shawnee

ATA&T Ohio PERRY Somerset

ATAT Ohio PERRY Thornville
AT&T Ohio TPICKAWAY New Holland
AT&T Ohic | PORTAGE Atwater

AT&T Ohio PORTAGE Kent
AT&TOhic  IPORTAGE Mantua
AT&TOhic |PORTAGE Mogadore
AT&TOhic ~ |PORTAGE Ravenna
AT&TOhic  PORTAGE Rootstown
AT&T Ohio ~ 'SANDUSKY Fremont
AT&T Ohio "'SANDUSKY Lindsey

‘AT&T Ghio SENECA Fostoria

AT&T Chic SENECA New Riegel
AT&T Ohio ~{SENECA Tiffin
AT&TOhio ~  ISTARK Alliance

AT&T Ohio ~ISTARK Canal Fulfon
IAT&T Ohio STARK Canton

'AT&T Ohio STARK Hartville
AT&TOhio  'STARK Louisville

AT&T Ohio STARK Magnolia-Waynesburg
AT&T [ Ohio STARK Marlboro
AT&TOhio  ISTARK Massillon
AT8TOhic " ISTARK Navarre
_AT&I Ohio _iSTARK North Canton
AT&TOhic~  ISTARK Uniontown
AT&TOhioc  SUMMIT Akron
AT&TOhic " 'SUMMIT Greensburg
AT&T Ohio ___isSUMMIT Manchester [SUM]
AT&T Ohic TRUMBULL Girard

AT&T Ohio : TRUMBULL Hubbard
IAT&TOhioc (TRUMBULL Kirtland
AT&T Ohic TRUMBULL Niles

AT&T Ohio 'TRUMBULL Sharon

IAT&T Ohio ' TUSCARAWAS Gnadenhutten
AT&TOhioc  'TUSCARAWAS Newcomerstown
AT&TOhic  ITUSCARAWAS Uhrichsville
‘AT&T Ohio WARREN Franklin
AT&TOhic ~ {WASHINGTON Belpre

AT&T Ohio WASHINGTON Marietta

AT&T Ohio \WASHINGTON New Matamoras
.AT&T Ohio ;WASHINGTON Newport

AT&T Oh ~ IWAYNE Daliton

AT&T Ohio _ /WOOD Penrysburg
AT&T Ohio Upper Sandusky

X

A..,:iWYANDOT
i
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Sefect Only Verizon North

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes

] {ADAMS Manchester [ADA]
Verizon North ~ "ADAMS Peebles
Verizon North —— TADAMS Seaman
:Verizon North ~_ IADAMS Wast Union
Verizon North —— {ALLEN Spencerville
VerizonNorth —~ |ASHLAND Ashland
Venzon North ~— ASHLAND Hayesville
Verizon North ASHLAND Loudaonville
'Verizon North " ASHLAND Perrysvills
Verizon North ~ {ASHLAND Polk
‘Verizon North ___iASHLAND Redhaw
'Verizon North—~ /ASHLAND Savannah

\Verizon North

TATHENS Aibany

Verizon Nortth ~— JATHENS Amesville
Verizon Noth —|ATHENS Athens
Verizon Noth ~ 'ATHENS Guysville
Verizon North .. iATHENS New Marshfield
Verizon North ATHENS Shade

‘Verizon North ATHENS The Plains
Verizon North {AUGLAIZE Minster
Verizon North T TAUGLAIZE New Bremen
Verizon North " |AUGLAIZE St Marys
Verizon North BELMONT Flushing
*Venzon North ~ ~ ‘BROWN Decatur
'Verizon North  "BROWN Georgetown
‘Verizon North __'BROWN Hamersville
Verzon Notth ~ 'BROWN Higginsport
VerizonNorth ~ \BROWN Mount Qrab
Verizon North ~ 'BROWN Russellville
Verizon North — IBROWN Sardinia k
(verizon North ~  ‘BUTLER Morning Sun
Verlz_on Nerth  "IBUTLER Oxford
IVerlzop North ~ CARROLL Garrollton
Verizon North " /CARROLL Dellray
‘Verizon North  \CARROLL Harlem Springs
\Verzon North {CARROLL Malvemn
Verizon North iCARROLL Mechanicstown
Verizon North ~~ 'CHAMPAIGN Mechanicsburg
VerizonNorth ~ .CHAMPAIGN Woodstock
Verizor CLARK Catawba
VerizonNorth ~ |CLERMONT Felicity
‘Verizon North 'CLINTON Blanchester
‘Veerizon North _{CLINTON Clarksville
VerizonNorth —ICLINTON Martinsville
\Verizon North ~~ 'CLINTON New Burlingtan




Verizon North ~~~ "'CLINTON New Vienna
WVerzon North ICLINTON Port William
Verizon North  ~ 'CLINTON Sabina
Werizon North _jCLINTON Wilmington
:Verizon North COLUMBIANA East Rochester
‘Verizon North COLUMBIANA Hanoverton
Verizon North COLUMBIANA North Georgetown
Verizon North COLUMBIANA Winona
:Verizon North COSHOCTON Cooperdale
Verizon N North COSHQCTON Warsaw
Verizon North CRAWFORD Crestline
‘VerizonNorth ~~ !CRAWFORD Galion
‘Verizon North ‘CRAWFORD New Washington
iVerizon North DARKE North Star
Verizon North DARKE Yorkshire
Verizon North DEFIANCE Hicksville
;Verazon North DEFIANCE Ney

Verizon North | DELAWARE Ashlay
Verizon Noth ' DELAWARE Cheshire Center
\Verizon North ' DELAWARE Delaware
Verizon North DELAWARE Kilbourne
Verizon North | DELAWARE Qstrander
Verizon North DELAWARE Radnor
Verizon North DELAWARE Rathbane
VerizonNorth ~ |ERIE Berlin Heights
Verizon North’ ERIE Huron
Verizon North ~— ERIE Kelleys Island
Verizon North ERIE Milan
Verizon North ~~ 'FAIRFIELD Amanda
yerlzon North™ FAIRFIELD Baltimore
Verizan North FAIRFIELD Bremen
VerizenNorth ~ 'FAIRFIELD Millersport
Venzon North ~ FAIRFIELD Pleasantvilie
“Vganzcn Northm FULTON Fayette
Verizen North ~ |GUERNSEY Byesville
Verizon North {GUERNSEY Cambridge
Verizon North _HANCOCK Arfington
Verizon North HANCQCK Jenera
Verizon North ~  THANCOCK McComb
Verizon North HANCOCK Mount Blanchard
}fgrlzon North HANCOCK Rawson
\Verizon North ~ 1HANCOCK Van Buren
'Verizon North HARDIN Forest
Verizon North HARRISON Bowerston
VerizonNorth ~ {HARRISON Cadiz
Verizon North HARRISON Freeport
@Venzon North HARRISON Jewett
Verizon North :Mm " IHARRISON Scio
E\Jenzrm North HIGHLAND Greenfield
Venzon North _iHIGHLAND Leesburg
:Venzon North ~_jHIGHLAND Lynchburg
‘Verizon North _iHIGHLAND Mowrystown




Verzon North ~ [HIGHLAND Sinking Spring
VerizonNorth " 'HOCKING Laurelville
VerizonNorth " THOCKING Logan
VerizonNorth ~~ 'HOLMES Berlin
Verizon North 'HOLMES Lakeville
Verizon North " 'HURON Bellevue
Verizon North HURON Greenwich
VerizonNorth ~ ~ THURON Monroeville
Verizon North " "HURON New London
Verizon Norh — |HURON Narwalk
Verizon North ~~ {HURON Wakeman
Verizon North " /HURON Wiliard
Verizon North JACKSON Jackson
Verizon North JACKSON Oak Hill
Verizon North | JACKSON Wellston
VerizonNorth ~—— |JEFFERSON Adena
WerizonNorth ' JEFFERSON Amsterdam
\Verizon North —1JEFFERSON Bergholz
Verlz__on_ ng‘rtbw_‘_w_ _JEFFERSON Brilliant
‘Verizon North _ |JEFFERSON Dillonvale-Mt. Pleasant
‘Verizon Noth | JEFFERSON Knoxville
Verizon North JEFFERSON Richmond
Verlzon North m:"mm;:JEFFERSON Smithfield
\verizon North .~ | JEFFERSON Tiltonsville
Verizon North ~ ILAWRENCE Chesapeake
Verizon North ~ — iLORAIN Grafton
Verizon North LORAIN North Eafon
Verizon North " [LORAIN Qberlin
Verizon North LORAIN Wellington
Verizon North  {LUCAS Curtice-Oregon
VerizonNorth — [LUCAS Sylvania
Verizon Noth " /MADISON Resaca
Verizon North ~ IMARION Green Camp
iVerizonNorth  iMARION Larug
Verizon North MARION Marion
-'\.ferlzcmw North MARION Morral
; MARION Prospect
 "MARION Waldo
Venzon North 7 'MEDINA Brunswick
'Venzon North . MEDINA Chatham
Verizon North " IMEDINA Homerville
‘Verizon North MEDINA Lodi
Verizon North MEDINA Medina
Verizon North _~— /MEDINA Seville
Verizon North ~~ IMEDINA Sharon Center
VerizonNorth ~ 'MEDINA Spencer
Verizon North " |MEDINA Valley City
'Verizon North IMEDINA Wadsworth
Verizon North MEDINA Westiield Center
Verizon North MEIGS Letart Falls
\Verizon North MEIGS Pomeroy
iVerizon North MEIGS Portland




iVerizonNorth ~~~ IMERCER Celina
Verizon North ‘MERCER Coldwater
Verizon North MERCER Fort Recovery
VerizonNorth  MERCER Maria Stein
Verizon North ~~ 'MERCER Mendon
Verlzon North  IMIAMI B Laura
Verizon Noth — IMIAMI Tipp City
iVenzon North MIAMI Troy
=Ver|zon North —iMIAMI West Milton
Verizon North MONTGOMERY Brookville
Verizon North MONTGOMERY Englewcod
Verizon North MONTGOMERY Farmersville
Verizon North MONTGOMERY Liberty
Verizon North MONTGOMERY New Lebanon
Verizon Noth ~ IMONTGOMERY Phillipsburg
Verizon North MONTGOMERY Trotwood
Verizon North MUSKINGUM New Concord
Verizon North NOBLE Caldwell
VerizonNorth " INOBLE Dexter City
Verizon North iINOBLE Summerfield
Verizon North __OTTAWA Eimore
‘Verizon North {OTTAWA Genoa
\Verizon North OTTAWA Marblehead
Verizon Noth ~—~ TOTTAWA Oak Harbor
Verizon North OTTAWA Port Clinton
Verizon North OTTAWA Pui-In-Bay
Verizon North ___|PAULDING Aniwerp
Verizon North PAULDING Payne

Ve ' n North ~ IPICKAWAY Ashville
Venzon North _ |PICKAWAY Circleville
Verizon North PICKAWAY Williamsport
Verizon North PIKE Beaver
Verizon North PIKE Idaho
Verizon North PIKE Piketon
VerizonNorth ~ |PIKE Waverly
Nerlzon North :PORTAGE Garreitsville
\Verizon North " 'PREBLE Gratis
VerizonNorth ~ -PREBLE Lewisburg
VerzonNoth ~  :PREBLE West Alexandrig
Verizon North " |RICHLAND Plymouth
‘Verizon North  :SANDUSKY Clyde
‘Verizon North SANDUSKY Gibsonburg
Verizon North ~— — 'SANDUSKY Helena
Verizon North ~ 1SCIOTO Portsmouth
Verizon North SENECA Attica
Verizon North SENECA Bettsville
'Verizon North SENECA Bloomvilie
Verlzon North SENECA Republic
Verizon North STARK Beach City
VerizanNorth ~~ ISTARK Brewster
Venzon North :STARK Minerva
sVenzon North _ {STARK Paris




Verizon North " " ISTARK Wilmot
Verizon North ~~ ;SUMMIT Montrose [SUM]
§Ver|zon North  TUSCARAWAS Baltic

‘Verizon North  TUSCARAWAS Bolivar

Verizon North TUSCARAWAS Mineral City
Verizon [}l”orth TUSCARAWAS New Philadelphia
Verizon North ' TUSCARAWAS Strasburg
Verizon North ' TUSCARAWAS Sugarcreek

| Verizon North (UNION Plain City
Verizon North UNION Richwood
Verizon North VAN WERT Convoy
Venzon North VAN WERT Qhio City
Veg_;g@ North VAN WERT Scott

'Verizon North VAN WERT Willshire-Wren
Verizon Narth " VINTON McArthur
\{grlzgq North ~ IVINTON Wilkesville
\Verizon North — 'WASHINGTON Barlow
Verizon North |WASHINGTON Beverly
SVer!zon North —  'WASHINGTON Lowell

Verizon North WASHINGTON Lower Salem
Verizon North WASHINGTON Watertown
Verizon North  WAVYNE Burbank
'Verizon North ~ 'WAYNE Congress
Verizon North ' WAYNE Creston
‘Verizon North " 1WAVYNE West Salem
/Verizon North WILLIAMS Bryan
Verizon North  WILLIAMS Edgerton
Verizon North IWILLIAMS Edon

;Venzon North WILLIAMS Evansport
Verizon North ~ 1WILLIAMS Montpelier
Verizon North ™~ "'WILLIAMS Pioneer
Venzon North WILLIAMS West Unity
Verizon North WOOD Bowling Green
Verizon North wWQOD Grand Rapids
Verizon North WOOD Haskins-Tantogany
Verizon North WQOD North Baltimore
VerizonNorth ™ 'WOOD Pemberville
VerizonNorth ~ TWQOD Wayne-Bradner
Verizon North " WOQD Weston
Venzon North . AWYANDOT Caray
Verizon Narth " “WYANDOT Harpster
{Verizon North WYANDOT Nevada
Verizon North _IWYANDOT Wharton
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