In the Matter of the Review of the Com-
mission’s Minimum Telephone Service
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The Commission finds:

1)

@)

3)

(4)

On March 18, 2008, Verizon North Inc. (Verizon) filed a motion for
waiver of the requirement, under Rule 4901:1-5-08(B)(5), Ohio
Administrative Code (0.A.C), to clear out-of-service trouble
reports within 24 hours. The waiver, as requested, would apply in
certain affected Verizon exchanges for the period of March 4, 2008
through March 12, 2008. In the alternative, Verizon requested that
a 48-hour grace period, as contemplated by Rule 4901:1-5-08(D),
0O.A.C,, should apply for the same period in its affected exchanges
where a customer adjustment would otherwise accrue pursuant to
Rule 4901:1-5-08(C), O.A.C.

On April 30, 2008, Verizon filed a notice by which it seeks to
withdraw, in all respects, its March 18, 2008 motion for waiver

and request, in the alternative, for a grace period under Rule
4901:1-5-08(D), O.A.C.

Verizon's request for, as alternative relief, a grace pefiod under
Rule 4901:1-5-08(D), O.A.C., was suspended by attorney
examiner’s entry issued on May 2, 2008.

Upon review, the Commission finds that Verizon’s April 30,
2008 request to withdraw, in all respects, its March 18, 2008
motion for waiver and request, in the alternative, for a grace
period under Rule 4901:1-5-08(D), O.A.C., should be granted.
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It is, therefore,

ORDERED, That, in accordance with the above findings, Verizon’s April 30, 2008
request to withdraw, in all respects, its March 18, 2008 motion for waiver and request for
alternative relief in the form of a grace period under Rule 4901:1-5-08(D), O.A.C., is granted.

ORDERED, That a copy of this entry be served upon Verizon and the Office of the
Ohio Consumers’ Council, and any other interested party of record in this matter.
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