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Public Utilities Commission of Ohio:

Recently the community of Westpoint subdivision was notified that Ohio
American Water is asking for a substantial increase in our water and sewage rates. | feel
that this increase is above and beyond what it needs to be, if any should be made at ail.

We are a family of four, and our water bill is our most expensive bill, even more
than our monthly natural gas bill. 1 pay approximately $100.00 a month for water that I
can’t even drink. [ feel that there has been no improvement in our water quality, and yet
we pay more than we did two years ago when rate increases occurred. I cannot afford an
increase of $30 or more a month. My husband and | want to send our 4 year old to
preschool, but feel that we cannot afford it because we fear a huge increase in our water
bill. kt is sad that I may have to do this because of water costs.

This is not my only complaint about Ohio American Water. In December of
2007, I received a bill for $120.00 when in the past my bills were around $90.00 at the
most. This was even the case during the summer months. I do not water my grass and
rarely wash my car at home because I feel that the water bill would be too high. I called
Ohio American Water and asked them to explain the substantial increase in my bill
because my water usage comparison bar graph on the bill did not substantiate the amount
due of $120.20. According to this graph, the highest water usage occurred in September
when I paid about $95.00. They responded that that was my cost. | pressed further and
asked for a better explanation. I was then told that the winter costs are an average of the
summer months of May-September. How then could the highest bill I have ever had
occur in December if | was receiving an average of those months which never even hit
$100.00? 1 told the company that that just does not make any sense. They did not
respond further. 1 then spoke with my neighbors and found out that others had the same
problem. Everyone received the same nonsense explanation while some did not see an
increase at all. My bill for January 2008 came to $110.36 and for February 2008, $90.78.
Since then, my bill has never been over $95.
1 tell you this becanse I do not trust a company who can offer no reasonable
explanation for their cost fluctuations. I am happy that my bills are lower, but feel that if

I was not aggressive in calling them-about-the problemr-they-woukl never havelowered— -~ -

my bills. Ifeel that we are being taken advantage of becanse we cannot change service
providers or live without water. We are simply being held prisoner to their whims of
increasing their rates as often as they like. I hope that when this matter is considered that
PUCO will decide to help us out by refusing to increase our water rates. There are many
young families in this community who struggle to pay school and property taxes. This
radical increase in water rates will hurt many families.

Thank you for your time and consideration.
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Ohio American Water
PO Box 5127
Carol Stream, IL 60197-5127
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