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Kimberly D. Bose, Secretary ^ S v-o J'^ 
Federal Energy Regulatory Commission ^ — 
888 First Street, NE ^ co 
Washington, DC 20426 

Re: Rockies Express Pipeline Project, REX-East 
Draft Implementation Plan 
Docket No. CP07-208-000 

Dear Ms. Bose: 

In the April 2008 Final Environmental hnpact Statement ("FEIS") issued for the 
above referenced proceeding for the "REX-East Project," Rockies Express Pipeline LLC 
("Rockies Express") is required pursuant to proposed Mitigation Measure No. 6, to 
prepare and receive approval of an initial Implementation Plan. Rockies Express herefcy 
submits a draft initial Implementation Plan for the REX-East Project for the Commission 
Staff's consideration. The draft initial Implementation Plan reflects, for the most part, the 
implementation plan approved for the REX-West Project in Docket No. CP06-354-000. 

Rockies Express is filing the draft plan in advance of receipt of a certificate fiom 
the Commission to facilitate the implementation of the environmental conditions 
contained in the FEIS in the event that the Commission issues the requested c^tificate. 
Rockies Express, of course, will adjust the initial Implementation Plan to any 
requirements set out in the anticipated Commission order or comments provided by die 
Director or his staff after receipt of necessary Commission authorization. 
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Rockies Express looks fotrwaid to discussing the initial draft bx^lanontstion Plan 
vnfh Staif upon the issuance of a Cmnmission onder grantisg Roddes Express's poidmg 
application. 

J. Curtis 
Shippen Howe 
Van Ness Feldman, P.C. 
1050 Thomas Jefferson Street, N.W. 
Suite 700 
WadungtanD.C. 20007 
(202) 298-1800 

Attachments 

Attorney for Roddes Exfxtess Pipdme LLC 

cc: Alysa Lykrais 
Laura Turner 
All Parties 



INTRODUCTION 

The Federal Energy Regulatory Commisston (FERC or Commission} issued a Finai 
Environmental Impact Statement (FEIS) for Rockies Express Pipeline. LLC's (Rockies Express) 
Rockies Express Pipeline-East (REX-East) Project imder Docket No. CP07-208-000 on April 11, 
2008. As summarized in section 5.2 of the FEIS, the FERC has recommended that several 
measures be included as specific conditions of the Certificate for Public Convenience and 
Necessity (Certificate) for the project. These recommended measures are deigned to mitigate 
the environmental impact associated wth the construction arxi operation of the project. 

Rockies Express has not yet received an Older tesuing Certificate for the project from the 
Commission. Rockies Express understands that ttie Commission may further revise the 
mitigatton conditions proposed in the FEIS. At this time, it is provkling preliminary responses to 
several 'stendvd* FERC Staffs Recommended Mitigation Measures (i.e., Nos. 1 through 10). 
Among these conditions is the requirennent to devetop an Initial implementation Plan. As 
required by FERC Staff Recommended Mitigation Measure No. 6, Rockies Express respectfully 
requests written approval of the Initial Implementatkvt Plan by the Director of the Office of 
Energy Projects upon issuance of the Certificate and review of the filed plan. 

Rockies Express interxis to provkle mora detailed responses to aH 146 recommended mit i^ton 
measures once it has received the Onter Issuing Certificate. As stated in the included 
preliminary responses, approval to begin construction activities will be expHdtly requested in 
writHig at the time Rockies Express files its spread- and/or fedfrty-specific requests for Notice to 
Proceed with construction. 



Rockies Express Pipefine-East Project 
Response to Firtal Environmentel Impact Statement 

Recommended Mitigation Measures Nos. 1 through 10 

1. Rockies Express shall f6ilow the construction procedures and mitigation 
measures described in their resiMctive applications, supplemental filings 
(Including responses to staff data requests), and as Identified in the EIS, untees 
modified by the Commlssion'a Order. Rockiea Express must-

a. Request any modification to these procedures, measures, or conditions In 
a filing wtth the Secretary; 

b. Justify each modification relative to sHa-spedfic conditions; 

c. Explain how that nnodificatlon provides an equal or greatsr level of 
envfronnwntal i>roteetion than the original measure; and 

d. Receive approval in writing from the Director of OEP before using that 
modification. 

Rockies Express' Response: 

Rockies Express will follow tf)e oonstructk>n procedures and mitigation measures descritied in 
their applk:ations, supplementel filings (including responses to staff date requests), and as 
identified by the Final Environmentel Impact Statement (FEIS), unless modified by the Federal 
Energy Regulatory Commission's (FERC's or Commission's) Order Issuing Certificate. Rockies 
Express will comply with procedures outlined above in the FERC Staffs Recommend Mitigatbn 
Measure items la. through 1d. 

As appropriate, a more deteiled respor^e and/or approval for any modificatnn will be explicitly 
requested In wrtting at the time Rockies Express files Its spread- and/or facility-specific reqimst 
tor Notice to Proceed wrth construction. 
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Rockies Express PIpeDne-East Project 
Response to Final Environmentel Impact Statement 

Recommended Mitigation Measures Nos. 1 through 10 

2. The Director of OEP has delegated authoffty to take whatever stops are necessary 
to ensure the protection of ail emrlronmeirtal resources during construction and 
operation of the REX East Project Thte authority shall aHow: 

a. The modification of conditions of the Conmilsslon's Order; and 

b. The design and impfementation of any additional measures deemed 
necessary (including stop work authorHy) to assure continued compHance 
with tlie intent of the environnientai conditloiis as well as the avoidance or 
mitigation of adverse environmentel impact resulting from proiect 
construction and operation. 

Rockies Express' Response: 

Rockies Express accepts th^ mitigatk>n me^ure as presertted in the Fmal Environmental 
Impact Statement. Rockies Express understands that the Director of Office of Energy Projecte 
has delegated authority to teke whatever steps are necessary to ensure the protection of all 
environmentel resources duimg construction an6 operation of the REX-East Project, indudtng 
those identified in the FERC Staff's Recommended Mitigation Measures 2a. and 2b. 

As appropriate, a more deteiled response and/or approval for any modification will be expficttty 
requested in writing at the time Rockies Express files rte spread- and/or teofity-speclfic request 
for Notice to Proceed with construction. 
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Rookie Express Pipeline-East Project 
Response to Rnal Environmentel Impact Stetement 

Recortffifiended Mitigation Measures Nos. 1 through 10 

3. Prior to any construction, Rockies Express shall fite with the Secretary an 
affirmative statement, certffted by a senior company official, that all oomiMny 
personnel, Els, and contractor iwrsonnei wH be Informed of the Ete authority and 
have been or virin be trained on ttie implementation of the environmental m W ^ o n 
measures appropriate to their Jobs bef6re becoming invohred with construction 
and restoration activities. 

Rockies Exprsss' Response: 

Rockies Express aocepte this mitigatbn measure as presented in the Final Environmentel 
Impact Statement. Rockies Express hereby affinns tlurt all company personnel, environmentel 
inspectors, and contractor personnel will be informed of the environmentel inspector's authority, 
and will be trained to implement the environmentel irrqjlementation measures appropriate to 
their jobs before becoming involved with construction and restoration activities. 
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Rockies Express Pipeline-East Project 
Response to Fmal Environmentel Impact Statement 

Recommended Mitigation Measures Nos. 1 through 10 

4. The authorized tacliify locations shall be as shown in the EiS, as sui^tementsd t f 
filed alignment sheeta. As soon as they are avallalrie, and prior to the start of 
construction, itockies Exprsss shall flte with the Secretary any revised detailed 
s u r v ^ alignment maps/slieeta at a scate not smaller tlian 1:6,000 wKh station 
positions f6r ail facilities approved by the Commission's Order. AH requesta f ^ 
modifications of environmentad conditions of tlie Commission's Order or sits-
speclflc cIsaraiKMs must t>e written and must refisrence locations designafied on 
these alignment maps/sheets. Rockies Exprsss' exerdse of eminent domain 
authority granted under NGA Section 7(h) In any condemnation proceedings 
related to the Commission Order must be consistent with these authorlied 
fscliltles and iocationa. Rockies Express' right of eminent domain granted under 
NGA section 7(h) does not authorixe it to Increase the size of ito natural gas 
pipeline to accommodate futurs needs or to acquire a right-of-way for a iHpeiine to 
transport a commodity othw than natural gas. 

Rockies Express' Response: 

Rockies Express accepte this mitigation measure as presented in the Final Environmental 
Impact Statement. As soon as they are available, arxt before the start of constructton, Rockies 
Express will file revised deteiled survey alignment maps/she^ at a scale not smaller than 
1:6,000 with station positions for all facilities approved by the Federal Energy Regulsrtory 
Commisston's (Commission's) Orders. Ail requeste tor modificattons of environmer^i 
conditions of the Commisskin's Orders or sito^peoific dearanoes will be written and wW 
reference k>cations designated on these alignment maps/sheete. 

Rockies Express acknowledges that its exercise of eminent domain authoity granted under the 
Natural Gas Act (NGA) Section 7(h) in any condemnation proceecfings r^atsd to the FERC 
Orders must be consistent with tlwse authmized fadlifies and locations. Roches Express 
acknowledges that the right of eminent domain granted under NGA section 7(h) does not 
authorize Rockies Express to increase the size of Its natural gas pipelines to acconvnodate 
Mure needs or to aocfuire a rfght-^f-way for a pipeline to transport a comnfKXity other tiian 
natural gas. 
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Rockies Express Pipeline^East Frcject 
Response to Final Environmentel impact Statement 

Recommended M'^gatton Measures Nos. 1 l̂ nrough 10 

5. Rockies Express shall fite with the Secretary detailed ai^inment maps/sheeta and 
aerial r^otograpiis at a scate not smelter than 1:6,000 identifying aN route 
reatlgnmente or taciiHy relocations, and staging areas, pipe storage yards, new 
access roads, and other areas that wouM be used or dtetwrbed and have not been 
previously identified in filings witii the Secretary. Approval for each of these areas 
must be explteitiy requested in writing. For each area, tiw request must include a 
description of the extetfng tand usafeover type, documentation of tendowner 
approval, wtiether any cultural resources or fsderaiiy^isted threatened or 
endangered species would be affected, and wfiettier any other environmentaiy 
sensitive areas are within or abutting the area. Ail areas shaH l>e clearly Identifwd 
on the maps/stieets/aeriai photographs. Each arsa must be approved in writing by 
the Director of OEP before construction in or near that area. 

This requirement does not apply to extra workspace altowed fay Rockies Express' 
Upland Erosion Control, Revegetatlon, and Maintenance Plan, andfor minor ftoid 
reailgnmenta per tendowner needs and requirsmenta which do not affect other 
landowners or senshOve envbonmental areas such as wettonds. 

Examp/es of alterations requiring approval include all route reaiignmente and 
taclilty location changes resulting from: 

a. Imptententation of cultural resources mitigation measures; 

b. Imptennentation of endangered, threatened, or special concern a^>ecies 
mitigation measures; 

c. Recommendations Ivy state regulatory authorltiee; and 

d. Agreemento with individual landowners that affect other tendowneni or 
could affect sensitive environmentad areas. 

Rockies Express' Response: 

Roddes Express accepte this mitigatkKi measure as presented in the Rnal Environmental 
Impact StatemenL Rockies Express will fife deteiled alignmerrt maps/sheets and E»rial 
photographs at a scale not smaller than 1:6.000 ktentifying alt route r^ignmente or fecBity 
relocattons. and staging areas, pipe storage yards, new access roads, arxi other areas that will 
be used or disturbed and have not been prevtously ktenSfied in filings witii the Secretery. 
Approval for these areas wiH be explicftly requested in writing at the time of filing ttie spread-
and/or facility-specific request for Notwe to Proceed with construction. For each area, the 
request will include a descriptfon of the existing tend use/cover type, documentatton of 
landowner approval, whether any cultiral resources or federally li^ed threatened or 
endangered species woukj be affected, and whettwr any other environmentally sensithre areas 
are within or abutting the area. AH areas will be deaily ktentified on the mai»/Bheets/^erfai 
photographs. Rockies Express acknowtedges that each area must be approved in writing by 
the Director of Office of Energy Projecte before constructfon in or near that area. 
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Rocktes Express Pipeline-East Project 
Response to Final Envinmmentsd Impact Statement 

Recommended Mitigatton Measures Nos. 1 through 10 

6. Within 60 days of the acceptence of ite Certiflcato and prior to the start off 
construction, Rockies Express shatf fife an inltiaf Imptemenfation Pten for the 
review and written approval of the Director of OEP deecrilring how Rocktes 
Express will Implement the mitigation measures required iiy the Commission's 
Order. Rockies Exprsss must fite ravtelons to tlie pten as schedules change. The 
pten shall identify: 

a. How Rockies Express will incorporate these rsqulremento Into the contract 
bid documents, construction contracto (especially penalty ciawee and 
specifications), and construction drawings so that the mitigation rsqulred 
at each site te clear to on-ette construction and inapectlon peieonnel; 

l i . The number of Ete assigned per spread, and how the company will ensure 
that sufficient personnel are avaitebte to knplament the environmental 
mitigation; 

c. Company personnel, including Els and contractors, yufho will recehre copies 
of the appropriate matertef; 

d. The training and instructions Rockies Express will ghre to ail personn^ 
invohred with construction and restoration (initial and rsfreaher training as 
the project progresses and personnel change), with the opportunity for 
OEP staff to participate in the training sesslonfs); 

e. The company personnel (if known) and the specific portion of Rockies 
Express' organteation having responsibility for contpliance; 

f. The procedures (including use of contract penalties) Rockies Express will 
follow if noncompitence occurs; and 

g. For each discreta ffBCUHy, a Gantt or PERT chart (or simiter profect 
scheduling dtegram), and datss f o r 

I The completion of all required surveys and reporta; 
II. The mitigation training of on-«lte personnel; 
III. The start of construction; and 
hr. The start and complation of restoration* 

Rockies Express' Response: 

This docunfient constitutes the Rockies Express Initial Implementatbn Plan, whk:h Is herein filed 
with the Secretary for the review and written approval of the Director of Office of Energy 
Projecte. This document describes how the mitigation measures required by the Federal 
Energy Regulatory Commission's (FERC's or Commission's) Order will be imptemented. 
Rockies Express wHt fite revistens to the pten as scheduiss change. This pten ktentrfies the 
informatkin outlined ^x)ve in FERC Staffs Recommended Mitigation Measures 6a. through 6f. 
Mitigatton Measure 6g. will be addressed in the spread- andior tedlity-^pedfto requeste for 
Notice to Proceed wHti construction. 
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Rockies Express Pipeline-East Project 
Response to Rnal Environmentel Impact Statement 

Recommended Mitaation Measures Nos. 1 t h r o u ^ 10 

a. Rockies Express has included provisions for the reqitired constructton mitigatkxi 
measures into constmctton conlracte for aH construction work. Site-specifk: mHigE^ton 
measures will be noted on the applnabte constnxition drawings. A copy of the 
appropriate contract docunrwnte will be kept by each construction spread for the duration 
of all construction activrties. These documente wlit be reviewed with aN inspection 
personnel prior to constniction. tf spedfk: construction work is ktentified that does not 
conform to the provisions of the contract doojmente, the constructton contracted will he 
required to make the necessary correction so tiiat such work wi l conform to the contract 
documente. 

b. Rockies Express has kl^itified up to seven envvonmental positions per spread, as 

folknvs: 

a. 1 - Lead Environmental Irtspector; 

b. 1 to 2 - Agricuttural inspector (two on Spreads 1-5, one on Spreads 6-7); 

c. 3 - Environmentel Inspectors; and 

d. 1 - Environmental Trainer. 

Rockies Express will add additional errviFonmentel irtspectors as necessary to ensure that the 
environmentel mrt^ation measures are being appropriately imptemented. 

a Company personnel being provkted copies of appropriate environmental materials 
Inducte: 

Rockies Express Presklent 
Kirxter Morgan VP Major Expanston Projecte 
Rockies Express VP Project Management; 
Rockies Express Legal; 
Rockies Express Regulatory Afteirs; 
REX-East Construction Manager; 
REX-East Project Environmental Manager; 
REX-East Compltence Coordinator; 
REX-East Reki Environmental Profossk>nals; 
REX-East Fiekj Environmental Reporting Coordinator, 
REX-East Field EnviRuimentai Training Coordinator 
REX-East Field Environmentel Coordinators; 
REX-East Chief Inspectors; 
REX-East Lead Environmental Ir^pectors; 
REX-East Environmental & Agrlcutturtf Inspectors; 
each constructton fiekJ offtee; 
one set for utility inspection staff, and 
one set for constniction contrectors* superintendent, environmentel coordinator, 
fieki staff, and all subcontractors. 

A mandatory fomial environmental training course wlH be conducted at tite ^ar t of 
construction activities for all construction personnel involved In tiie prqject. New hires 
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Rockies Express Pipeline-East Prqject 
Response to Final Environmental Impact Statonent 

Recommended Mitigatkxi Measures Nos. 1 through 10 

and staff additions win be required to attend an onsite training dass before partteipating 
in constructbn activities. Periodic refresher training w i l be provided on an as-needed 
basis. Tailgate meetings will be hekl as necessary to discuss spediic and imn»diate 
issues. Rockies Express has coordinated witii OEP staff regarding this initial fcxmat 
training sesston. 

Company personnel having responsibility for compliance are as follows: 

Rockies Express President Doug Walker 
Kinder Morgan VP Major Project Expansion Jordan Hunter 
Rockies Express VP Project Management Alne W^iekiey 
Rockies Express Legal Christie Billings 
Rockies Express Regulatory Afteirs Robert Hanington 
REX-East Construction Manager Chief Saddler 
REX-East Project Environmental Manager Ryan Chikis 
REX-East Compliance Coordinator Crystal Heater 
REX-East Fieki Environmentel Professionals Charite Bertram 

Jim Thompson 
Diric Peterson 

REX-East Fieki Environmentel Reporting Coordinator Paul Eishoff 
REX-East Field Environmentel Coord(8) Phil Sanders, 

BobAruJerson, 
Ted James 

REX-East Chief Inspectors Wellsco Fieki Services 
REX-East Lead Environmental Inspectors AK Environmental and 

TRC 
REX-East On-Site Environmentel & Agricultural InspectCMrs AK Environmentsri and 

TRC 

Rockies Express has established a REX-East Project Envirorvnental CompBance Plan 
(attached) that establishes the environmental comp^vx^ program t h ^ it vt^l ulHlize 
during the construction of the fadlities, and which ktent'ifies the procedures to be 
foltov^ In event a norKompliance occurs, induding the following. 

• Els will assess non-compliant activities based on the extent and nature of actual 
impacte on resources, the potential for sddltional impacts, the intent beNnd an 
action, and the history of occurrence. 

• Els wHI take immediate actton to Inform the appropriate contractor personnel, and 
to ktentify the required corrective actton and appropriate priority and tImefraHm 
for completing the corrective actton. 

• Els may stop vrork if warranted by the norKompliance. 

• A noncompl«:)oe report vM be Issued w h ^ an activity is observed that vntetes 
the project's environmentel pemrAs, ptens, or conditions; and causes damage to 
an environmental resource; or places environmental resources at imminent, tugh 
risk. 
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Rockies Express Pipeline-East Project 
f ^ p o n s e to Final Environmentel Impact Statement 

Recommetxted Mitjgatkxi Measures ftos. 1 through 10 

• Noncompliance evente arxi the status of conective actions will be reported on a 
daily basts to the Fiekl Environmental Coordinator. 

• Contractor incentive provisions are included in the REX-East Prefect 
Environmentsd Compliance Pten that reward a good compliance record. 

• If the oonstnxrtion contractor is unable or unwilling to perform the corrective 
actron, Rockies Express retains the right shut down all or portfons of the 
contractor's work in order to c(mduct further trainir^, and if necessary, to 
terminate the contact and award the wori( to an acceptabte replacement 
contractor who wilt imptement the conective actton. 

• The contract indudes negative consequences for contractor noncompliance witii 
the Commission's certificate provision induding ite environmental requiremente. 
If the contractor fais to comply with all applicabte provistons of federal and state 
laws, rules, and regutettoris, Inducftig the Commission's oertlffeate condittons 
and environmentel mitigation measures, Rockies Express can terminate tiie 
Centred and collect damages. Addiltonally, Rockies Express can require ttie 
contractor to reimburse it for any p^ialties or fines that Rockies Exp r^s incurs. 

g. For each discrete tecility, Gantt charts will be provkted witii discrete tedllty filings that 
indude dates for 

1. the completion of all required surveys and reporte; 
li. ii. the mitigation training of on-site personnel; 
iii. the start of construction; and 
rv. the stert arxf completfon of restoration. 
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1.0 SCOPE 

This comptiance program Is intended to tecHitate compltence on the Roddes Express F '^ ine 
U.C (REX) East Pipeline project which is regulated by the Federal Energy i^ulatory 
Commission (FERC). REX will obsenra and comp^ witii aH envfnonmentel laws and nsgulations, 
including the Certificate, permite (federal, state, and te)cal), and tendowner conditions, in the 
construction of the REX-East Prefect, and will construct and operate Ite natural gas pipeline 
tecHrties in a manner that protecte the heaftfi, safety, and welters of the public and ttte 
environment. 

The project requirem^ite indiKte, kxjt are rKit limited to imptemer^ation of the REX East Upland 
Erosion Control, Revegetatlon, and Maintenance P\an (Plan) and the Wetland and Wi^erbody 
Construction and Mitigation Procedures (Procedures). These documente are commonly 
retened to as the REX East Pten and Procedures. Additional project spedftc environmentel 
requiremente identified in the Environmentel Impact Statement, Certificate, and agency issued 
pemnits/clearances wiN be considered In the constniction oontracte, construction drawings, and 
development of the project enwonmentel training program. Conducting an overall prqject 
oonstructebility, enhanced environmental training, communication of roles and re3por^ft)(nies, 
esteblishing an effective monitoring and documentation program, and dear reporting are 
essential steps in REX's program te tecilltate project environmentel comptiance. 

2.0 CORE INFORMATION AND REQUIRBNENT5 

Rxyect specific documente, including ttte FERC Cer^icate and Final Environmentel Impact 
Statement must be reviewed to identify any project specific requiremente. These documente will 
be distributed to appropriate parties prior to construdion. A document control system will be 
established to manage distribution of docunrYente Bjui all revisions. 

REX has committed to the utilization of environmental inspectors to assist with and ensure 
compliance with the FERC project requiremente. Additionally, REX wiH participate in the Thrd-
Party Agency Environmentel Compliance Morutoring and Reporting Program, which employs 
independent FERC compliance monitoring on the pipeline right-of-way to verify environmental 
compliance. The otijedives of the Third-Party Environmentel Compliance Monitoring Program 
are to: 

• Facilitate the timely resolution of compliance-related issues in the field; 

• Provide continuous information to ttie FERC and other land managkig agendes 
recording noncompliance issues and ttieir resolution; 

• Review, process, and track oonstruction-rBiated variance requeste; and 

• Develop a system for storing infbrmation colteded dimng the environmental 
compliance monrtormg program In a format tfiat will allow easy retrieval and search 
fundions. 

REX-East Draft Environmentel Compltence Pten 
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3.0 PROJECT ORGANIZATION 

The prpjed organization should be esteblished to tedlitate proper reporting and communication 
fines are in ptece to achieve compliance. The REX East environmentel organization diart is 
induded as Attechment A. 

4.0 ROLES AND RESPONSIBIUTIES 

4.1 Company 

Proied Management 

Prefect Manager 

• Fadlitate complianoe with all environmentel laws and reguletfions, Induding the 
Certificate, pennite (federal, stete, and local), and tendowner condittons, in the 
constnjdion of the REX East Proied. 

• Evaluate processes and procedures whidi tedfitate compNance for adequiKy. 

Compliance Coordinator 

• Facilitate compliance with all environmentel laws and regulations, induding the 
Certificate, perm^ (federal, state, and localX and landowner conditions, in the 
construction of the REX East Projed. 

• Coordinates with the Rpject Environmentel Manager, Projed Construction 
Manager, Field Environmentel Professlonal(s) and Fteld EnvirorBnoital 
Coordinator(s) on a regular basis to evaluate environmentel compliance with the 
projed, 

• Ensure fomial comimjnications with FERC are consistent prpjed wide. 

• Evaluate daily reporting and compliance level for areas requiring further training. 

• Communicate projed compliance level and status with company senior 
management. 

Projed En)nrorHnental Mana^r 

• Fadlitate compliance with aH environmentel tews and regulations, inducing t f» 
Certificate, permite (federal, state, and local), and landowner conditions, in the 
construdion of the REX East Preyed. 

• Provide the preyed team with interpretatten of tlie projed envlronmer^l 
requiremente induding ttie preyed specific FERC Pten and Procedures, 

• Provide technical support to the Fteld Environmentai Coordinator(s), 

REX-East Draft Environmentel Compliance Plan 
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• Communicates vvith the FERC Environmental Projed Manager and FERC 
Environmentel Compltence Manager on a regular t>asis regarding p r o ^ 
compliance, 

• Communicates environmentel issues across the pFGJed to peer and upper level 
management. 

Prqject Con^mction Manager 

• Fadlitete compltenoe with aH environmentel laws and regulations, M u d i n g the 
Certificate, penmite (federal, state, and local), and tendowner concKtions, in ttie 
construction of the REX East Proieci. 

• Coordinates wiUi the Preyed Environmentel Manager, Field Environmentel 
Professional(s), Fteld Envircmmentel Coorcrinator(s) arKi Contractor on a regular 
basis to evalusAe environmental compliance with the prpjed, 

• Manage all field inspedton personnel. 

i L iAL i : iu . i ,» i M Jt:»xi i j . 

Field Envimnntental Prafi&ssk)nal(s) 

• Fadlitate compltence with all environmentel laws and r^ulations, induding the 
Certificate, pemnlte (federal, state, and local), and landowner conditions, in the 
construdion of the REX East Prpjed. 

• Coordinates with the Field Environmentel Coordinator's), Field Environmentel 
Reporting Coordinator, Field Environmental Tralnir^ coordinator, and P r c ^ 
Management on a regular basis to evaluate environmentel compiiarK^e wHh the 
profed, 

• Assist Environmentel coordinators and Projed Management with interpretation 
of the projed environmentel requiremente including the projed specific FERC 
Pten arid Procedures, 

• Provide technical support to the Fteld Environmentel Coordinators, 

• Prepare initial list (sidp chart) of an restricted areas due to environmentel 
concerns (biological, archaeiogical, permit status, eto.). 

• Coondlnate any agency field visite with Projed Managemmt and constn^tion 
personnel. 

• Ensure completion of variance request processes as relayed by Environnmntel 
Reporting (Oorc^nator and report variance status back to Environnmntal 
Reporting COordinaU^*. 

• Coordinate necessary biological and archaeological field surveys to support 
variances. 
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Field Environmental CoonSnaU)r(s) 

• Fadlitate compltence wtth afl environmentel laws and regulations, induding the 
COrtrficate, permite (federal, state, and local), and landowner conditions, in the 
construdion of ̂  REX East P n ^ d . 

• Communicates with the FERC 3^ Party Environmentel Compliance Manager on 
a regular basis nsgarding projed compliance, 

• Communicates environmental issues across the preyed to projed management 

• Fadlitate field level reporting of FERC monitored adivitles Is consistert prpjed 
wide. 

• Evaluate daily reporting and compliance level for areas requiring further training. 

• Fadlitate appropriate steffing level of environmentel inspectors. 

Field EnvffX)nmenta( Reji>ortiT^ Coordmator 

« Fadlitate compliance witii all environmentel laws and regulations, indudirig tiw 
Certificate, pennite (federal, state, and local), and landowner conditions, in tiie 
construction of the REX East Prpjed. 

• Coordinate processing of variances. 

• Fadlitate variance requeste are fully justified, complete and accurate. 

• Trade resolution of aH compltence issues. 

• Compile information from each spread regan^ng construction skips and report to 
Projed Manager, 

Lead EnvffonmenisJ ln^)ector 

• Ensure compliance with aH emrironmentel laws and regulations, Induding the 
Certificate, pennrte (fsderal, state, and tocsrf), and tendowner conditions, in the 
constniction of the REX East Projed. 

• Has authority to stop activities that violate the environmentel conditions of the 
Certificate, state, and Federal environmentel permit conditions, or landowner 
requiremente; and to order appropriate corrective action. 

• COndud dally coordination with reporting environmentel Inspectors to address 
upcoming activities and potential arecs of concern. 

• Assign environmental Inspection activities cm a regular basis. 

• Ad as a resource to reporting environmer^l inspectors, chief inspector, utility 
inspedore and contractor p^^onnel. 
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• Review dally inspection reports of reporting environmental inspectors for 
consistency, accuracy and completeness ms well as required action items or 
follow ups. 

• Communicate any required action items or folkiw ups to ttie Chief Inspector and 
contractor Environmentel Foreman. 

• Identify areas of concem, induding sensftive resources, ahead of upcommg 
construdion activities. 

• Insped areas on the ROW ktentified by r^xr t ing environmentel inspedors as 
areas of potential concem. 

• Submit variance requeste to Environmentel Reporting Coordinator. 

• iCeep all Els and construction personnel infomied of vwtenoe status. 

Environmental Inspectors (EO 

• Mas peer status wiUi all otiier activity inspedors, and ads as a resource to 
construdion personnel and utiKty Inspectors. 

• i^as author^ to stop activities ttu^ vtolate the environmental conditions of the 
COrtificate, state, and Federal environmentel penult conditions, or landowner 
requiremente; and to order appropriate comective adion. 

• Identify, document, and oversee conective adions, as necessary to M n g an 
activity t)ack into oompBance. 

• Ensure compltence with all environmentel laws and regulations, hdudlng the 
COrtificate, permite (federal, state, and locaX), and tendowner concfitions, in tiie 
construdion of the REX East Projed, induding: 

o Verify that tiie iim'rts of authorized construdion woric areas and access 
roads are propeily marked t>efDre clearing. 

o Verify the tocation of s^ns »x f highly vislbte flagging maridng the 
boundaries of waterbodies, wettands. or areas wHh spedal requiremente 
atong the construction w c ^ area. 

o Identify erosion^edlment control and soil stebilization needs in all areas. 

o Ensure the tocatten of dewatering strudures arKi slope breakere will no^ 
dired water into known c i ^ r a l resources sites or tocatlons of sermitive 
spedes. 

o Verify that trench dewatering activities do not result in the deposition of 
sand, silt, and/or sediment near the point of <fi8charge into a wetiand or 
waterixxiy. if such dep(wition is occuning, the dewatering activity shaH 
be stopped and the design of the discharge shsrii be changed to prevent 
reoccurrence. 
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o Ensure subsoil and topsoil are tested in agricultural and reskienttel meas 
to measure compaction and detemiine the need for con^edive action. 

o Advise tiie Chief Inspector when conditions (sudi as wet weatiier) make rt 
advisabte to restrid construction activities to avokJ excessive rutting. 

o EnsLtfe restoration of contours and topsoil. 

o Verify ttiat soil imported for agricultural or resklential use have been 
certified as free of noxious weeds and soil paste, unless ott ienme 
approved by the tendowner. 

o Detemiine the need for and ensuring that erosten controte are property 
irwtelled, as necessary to prevent sediment flow into wetiands, 
waterbodies, sensitive areas, and onto roads. 

o Insped and ensure the maintenance of temporary erosion contrd 
measures at least: 

• On a daily basis in areas of active construction or equipment 
operation, 

" On a weekly basis in areas with no construction or ecpjipment 
operation, and 

• Within 24 hours ctf each 0.5 inch of rainfell. 

o Ensure the repair of all Ineftedive temporsvy erosion control measures 
within 24 hours of ktent^toation. 

o Keep records of compfiance with the environmental conditions of the 
FERC COrtificate, and ttie mitigation measures proposed by the p r c ^ 
sponsor in the applicatten submitted to the FERC, and other Federal or 
state environmental pennite during active corwtruction and restoration. 

o Identify areas tiiat should be given spectel attentton to ensure stebilization 
and restoration after the consbudton phase. 

« Inform Contractor Environmentel Coordinator of all noncomplianoe activities. 

• Properiy document all spread meetings in daily reporte. 

Agricultural tn^yectors (Al) 

• Has peer status with all other activity in^^edore, and ads as a resource to 
construdion personn^ and utility inspedors. 

• Has authority to stop activities that violate the environmental conditions c^ the 
COrtificate, s t ^ , and Federal environmentel pennit conditions, or landowner 
requiremente; and to order appropriate corredive adion. 
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• Identify, document, and oversee corrective adions, as necessary to bring an 
adivity back into complianoe. 

• Ensure compltence with all environmentel laws and regulations, induding the 
Certificate, pennite (federal, state, and local), and tendowner conditions, m Vne 
construdion of the REX East Prpjed. 

• Assure that the provisions set forth in the Agricultural Impad Mitigaftton 
Agreement between REX and the slate Department of Agriculture or in any 
separate agreement, w i l be adhered to in good teitii by the Company and the b f 
Ihe pipeline insteltetion oontractor(s), and that s^ agreemente protect the 
resources of botii the Landowner and REX. 

• Assist witii the cotlection and analyzing of site-specific agricultural unformation 
gathered for tifie constniction plan devetopmenl 

• Maintein contad witii ttie apF^opriato Environmentel and Field Inspedors 
thro^sihout the oonstrudran phase. 

• Maintein contad witii affected tendownera and term operators in conjunction witii 
REX land agente, as well as local county Soil and Water Conservation DisHd 
pereonnel conceming term resources and management matters pertinent to the 
agricuttural operations and the site-specific Implementation of the construdion 
pten. 

• Properiy document all spread meetings in dally reporte. 

Environmental Training Cowdhnator 

• Fadlitate comi^iance witii all environmentel laws and regulations, nducfing the 
COrtificate, pennite (federal, state, and local), and landowner coridittons, in the 
construction of the REX East Projed. 

• Ensure consistency of training progrwn across projjed spreads. 

• lrKX)rporate feedback from Environmental Trainers into training program. 

• Document numt>er and names of personnel trained and tinning houre 
compteted. 

Environmental Trairmrs 

• Fadlitate cwnpltence wXh all environmental laws and regulations, induding Uie 
COrtificate, permite (federal, state, and focal), and landowner conditions, in the 
constructton of the REX East Prpjed. 

• Condud daily environmentel compliance trahilng for all new projed pereonnel. 

• Regulariy communwate witii the Lead El and Fieki compliance coordinators to 
tedlitate training materials necessary to meet projed needs and maintein 
consistency across all spreads. 

• Condud refresher training on periodic basis and visitor training as necessary. 

• Partidpate in pre-construction tranlng sessicms. 
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• Assist Lead El witii date collection and document preparation. 

• Complte information from spread regarding construdion skips and report to 
Environmental Reporting Coordinator. 

construdion Personnel 

SunfeyChief 

FacNftate compRance with aH envirorvnental laws and regulations, inducfing the 
Certificate, pennite (fecterEri, state, and local), and landowner c o n c ^ n s , in ttie 
construction oFthe REX East P r t : ^ . 

Set initial and maintain ROW stakes and flagging witii agreed upon prqjed 
flagging convention. 

Prepare and maintein master set of alignment sheete for spread in apprc^ate 
spread office. The ^Ignment sheete should refied all redricted areas due to 
easement status, biotogical restridion, archaeofogical restriction, eto. 

Marie deptii of topsoil as required by the Agricuttural Impad Mitigation Agreem^it 
between REX and the state Department of Agriculture or in any separate 
agreement 

Chief InspedtcffB 

• Fadlitate compltence with an environmentel laws and regulatfons, induding the 
COrtificate, pmnite (federal, state, and focal), and tendowner cornlitions, in tiie 
construdion of the REX East Projed. 

• Manage all utffity inspection pereonnel, and coordinate with Lead Environmental 
Inspector and El's. 

• Coordinate witii Lead El to resolve any compl i^ce issues. 

• Ensure adequate depth of cover as requlrsd t>y the Agricuttural Impad Mitigation 
Agreement between REX and the state Department of Agricuitore or in any 
separate agreement. 

I M ^ Inspectors 

• Fadlitate compliance with all environmental laws and regulations, induding the 
COrtificate, permite (fsderal, state, and tocal), and tendowner conditions, in the 
consbudion of the REX East Prqject 

• Insped contradore performing specific wcKk activities, 

• Understend the prc^ed's environment requiremente associated wltti their specific 
work adivities. 
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• COntad appropriate Environmentel Inspector or Ag Inspector in tiie event of a 
possfole noncompliance. 

• Stop any noncompitence adivities observed by the contractor's woric crews titirt 
they are inspecting. 

4.2 Construction Contractor 

Qyyngr 

• Empowere consttuction Superintendent(s) and subcontradorfs) to ensure 
pereonnel understand and condud work in compltenos with aH requrrerrrente of 
the FERC COrtificate and ottier agency requiremente, as appropriate. 

• Ensures Superintendent Implemante a ^ s t e m to prevent recurring environmentel 
noncompKance by any IncBviduaKs) or cr«w(s). 

Contrador Superintendent/Subcontractor 

• Ensure compliance witii all environmentel laws and regulations, including tiie 
COrtificate, pennite (federal, state, and local), and tendowner conditions, in tiie 
constroction of t t e REX East Preyed. 

• Designate Consbiiction Environmental Coordinator 

• Identify variances required and coordinate with Lead Environrt^ntel Inspector. 

• Evaluate areas of potential compltence issues for further training. 

COntrador Environmental Coordinator 

« Ensure contrador and subcontrador(s) crews perfomn woric in compliance witti 
all environmentel laws and regulations, induding the COrtificate, permite (federal, 
stete, and local), and landowner conditions, in the constiuction of tiie REX East 
Project. 

• coordinate adivities, induding areas of concem, witti Lead El on a daily basis, 

• Ensure adivities kientified by ttie company Lead El, El, and Al and polbmied by 
tiie contrador and contractor's subcontractor(s) are in compltence witti alt 
requiremente of the FERC COrtificate and other agency requiremente. 

• Coordinate daily adivities of tiie contractor emnronmental crew, indudkig 
documentation required by tiie REX-EAST Stonnwater Management Pten 
(SWMP) and state <3enerai Permit (as applicatto). 

contractor Environmentel Crew Foreman 

• Supervise environmentel crew in daily instellation and maintenance of erosfon 
control devices. 
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4.3 Agency 

FERC Proied M^aosr 

• Directiy manage FERC Third-Party Compliance Manager and Mortitore. 

• communicate regularly witii company projed management personnel. 

• Has authority to approve Level 3 variance raqueste. 

FERC Third Party ComdHnce Manager 

• Report directiy to and confer regulariy wtth ttie FERC and/or other joint regulating 
agendes (e.g., USACOE, State agencies or departmente, eto.) 

• Si^ervise and provkle support to ttie FERC Compliance Monitore. 

• coordinate witti FERC Projed Manager as necessary in review and approval of 
variance requeste. 

• Ver^ company's comptiance witii tiie environmental requiremente and track a l 
reported noncompltenoes for resolution. 

• Has authority to approve level 2 variance requeste. 

FERC Third Parhf Compliance Monitorfsl 

« (Oordinate witti the Lead Environmentel Inspedore on a regular basis. 

• Peribnn monitoring of constmction and restoration activities on a regtdar basis. 

• Serve as primary liaison witti the Ljoad Environmentel lnspector(s), 

• Communicate any compliance issues to tiie Lead Environmentel Inspector as 
soon as possibte. 

• Has auttiority to approve level 1 Variance requeste. 

• Attend Spread Level Daily Crew Saf^/Environmentel Coordination meetings m 
order to be aware of conttadore dafly woric plan, safety topics and environmentel 
concerns. 

• Compliance Monitore will not interad directiy witti contractor personnel for the 
purposes of directing construction adivities or to ensure compliance except in ttie 
event ttiat an activity wiH tmm a resource, in which case ttie compHance 
monitore are autiiorized to stop the activity. 

• Sutunit one or more daOy nwnttoring reporte documenting compliance and/or 
noncompliance witti ttie p r o j ^ environmental requiremente. 
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• Upon request, provkte interpretation and darification to ttie environmer^l 
inspection team r^arcfing ttie projed environmental reqwremente. 

5.0 TRAINING 

All projed personnel will receive environmental training prior to begkining woric on Uie preyed. 
Pereonnel will also receive environmentel trs^ning on a recurrent basis t h r o u ^ u t the life of ttie 
projed in differing formate as discussed betow. Training wiH emphs^ize compltence witti aH 
environmentel laws and regulations, including the COrtrficate, pemnite (federal, state, and focal), 
and tendowner conditions and the projed goal of zero noncompltences. 

5.1 Pre-Construction 

Pre-Consfruetion Environmental CanoBance Wbricshoos 

Environmentel Compiiance Woricshops wUI be held on a spread level in order to bring hightened 
focus to the specific environmental concerns which are unique to the projed area. This 
workshop shall be attended by the Compliance Coordinator, Fteld Envnonmentei 
Professfonal(s), Ftekl Environmentel Coord'matore .spread Chtef Inspector, key u t i l ^ inspedore, 
contractor personnel (superintendent, foremen, environmental coordinator). Tlie purpose of the 
environmentel (X)mpltence workshop is to review alt environmentel requiremente related to ttie 
specific prpjed area and deariy ktentify objectives, roles & responsitiiDties, and agreed upon 
stendards of compliance. This indudes the prqjed specific FERC Ran and Prooeckires and all 
environmentel pemiit requiremente estebiistied by other agencies. The FERC Compliance 
Monitore will be mcouraged to attend this woricshop. REX Projed Management personnel will 
make effbrte to be hi attendance at woricshops and encourages the FERC Prqjed Manager and 
Compliance Manager to attend as availabte. 

Spread woricshops will cover the following topics in dotal: 

• PemiH Book oaoe tum session 

o REX EAST Plan and Procedures 

o COrtificate Conditionfl 

o Agricuttural Imoad Mitmatfon Aoreementfe^ (AIMA) 

• AHgnment Sheet Revtew 

o Water Crossings 

o Landowner Restrictions 

o 6k)logical and COttural Resource Restrictions 

o O o p Restridtons and Timing 

o Noxious Weed Control 

o Access Roads 
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o Areas of Special Concem 

o Blasting 

o Wetiand Crossings 

o Stream Crossings 

• Trench Dewatering Procedures 

• Hydrostatic Testing 

o Water Sources 

o Water Discharge Pointe and Procedures 

Pre-Construction Meeting 

Typical constnjdion kick off training should be hekl to address contractor safety, prpjed specific 
environmentel concerns, and emphasis compltence witti all environmental tews and 
regulations, induding ttie Certificate, pemiite (federal, state, and local), and tendowner 
conditions. For multi-spread projeds, this meeting win brseak into spread meetings to Indude: 

• Lead EnvironmerAal lnspectc»s and Els 

• FfekJ Safety Inspedore 

• Utility Inspedore and Ctuefe 

• Contrador Superintendante and all Foremen 

• Operatore, as available 

Spread meetings will cover tiie fotlowing topics in cteteil: 

• Environmentel and Safety Training 

• Flagging and Signage Conventions 

• Mock ROW (reduced s ^ ) 

• Pemiit Conditions and Compliance Procedures 

Aoencv Pre-Constmction Confarence 

A preconstrudion conference shoukJ be hekJ witti represenlative(s) from Federal, state and 
local agency, as needed, projed management, constniction personnel, environmentel 
inspedore and compliance monitore. The agencte for this meeting shouki be to adcbass any 
specific agency concerns, review compliance program and esteblished protocds for determining 
and documenting noncompliances. 
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5.2 Construction 

New Hire Trainino/Reni^ial TraJninp 

Training for new empfoyees will be conducted on a daily basis, as necessary. This training 
shouki focus particuteriy on compfiance wftti all envtronmentel tews and regutetfons, induding 
the COrtificate, permite (federal, state, and local), and tendowner conditions arxJ dlsc»jss 
common scenarios encountered in specific job duties of ttiose being trained. Additional task 
specific requiremente will be addressed, as appropriate. 

These training sessfons will indude Uie following topics: 

• Training Video (English and Spaiish, as appropriate) 

• Brief Spread Review 

• Flagging and S^nage Conventions 

• Mock ROW (reduced size) 

• Test (Passing score is mandatory) 

Visitor Training 

Training for visitore will be hekj as necessary. The content of this training will be appropriate for 
visitore. 

Taitoate Meetings 

Meetings hekl on site as neoessary to discuss spedffo, immediate issues. The meett'ngs will 
invdve the Foreman and the appropriate utility inspedore, contractor pereonnel (op^atore, 
foremen and crew) and environmental inspedor(s). 

6.0 COMMUNICATIONS 

Recognizing the criticai need ^ coordinated communication tfvoughout conslrudfon, the 
ovennew below presente oommunfoatfon ptenning on both a spread level and projed-wkte 
basis. COmmunicatfon wiU be stressed during training and opportunities to enhance 
communication will be scHjght throughout the projed life. 

6.1 ^ r e a d L«ve1 

Daily Crew Safefa/Environmentel Coordination 

Daily morning coordination sessfons should be held w th utility inspedore, conttador personnel 
(operatore, foremen and crew) and environmentel inspedor(s). TTie lead for ttiese meetings is 
the Crew Chief or Foreman witii a utility inspector and/or El in attendance for support. These 
sessfons wiH cover 

• Safety review 
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Adivities for ttie ctey 

Procedures for any wetland or waterivx^ crossings 

ROW restridions 

AIMA requiremente 

Required monitoring 

Access roads availatile 

TUAs 

STAY ON ROW 

o Use of spotter(s} as nece^ary (narrow ROW. skfe sfope, eto.) 

o Neck down areas to be encountered today 

o Meaning of Flags & Stekes 

• Encourage questions 

Tailgate Meeting 

A tailgate meeting shall be hekl as necessary to address Issues which arise throughout ttie ctey 
such a problem area, noncompliance or *near miss". 

Spread Management Dailv Coordination 

Partk^pants to indude (as appropriate) contrador superintendent, contractor environmental 
coordinator, foremaa spread diief inspedor, lead environmentel inspector, utiUty, and F^RC 
monitor. Coordination shouki Indude upcoming woric in sensitive areas and evaluation of recent 
issues. 

6.2 Project Wide 

Daily Proied Management Briefing 

Projed Management team consisting cyf the projed manager, envirorvnentel prcjed manager 
and construction manager to review complianoe issues K K I construction 

Evaluation of Noncompitence (same or r^ext day basis! 

tf a noncompliance occure, aH consbuction pereonnel involved (contrador superintendent, 
construction manager, spread chief inspector, environmentel inspector, compfiance monitor (if 
appropriate)) will attend a meeting witti prqjed management to review the drcumstences of tiie 
noncompliance. Tlie offender(s) wiO be evaluated, t»ased on intent, seventy, eta for lurth«' 
action induding. but n d limited to, refresher ttaining (^ cfismlssal. This information will be 
subsequentiy reported to REX upper nr^nagement, 
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Weekly Owner Compliance Review 

The projed complance status wW be reviewed weekly during each Monday moming business 
unit meeting witti REX upper management and partnere (ownere). 

Proied Monthly Coordination Meeting 

compliance statos will t)e a topfo of tills regulariy scheduled prcjed-wkte coordination meeting. 

FERCff^EX Proied Manaoement Waeklv Ravieiw 

This me^ng will be held weeldy to address any issues, wMch have arisen, and to adctess arty 
concerns of FERC. Participante will indude ttie FERC Projed Manager, REX Envirorvnental 
Prpjed Manager, compliance Coordinator, Fteld Environmentel Professfonal, Rekl 
Environmentel CoordinatDr(s), Environmentel Reporting Coordinator. Third Party CompKance 
Manager, and Third Party Compliance Monitore. 

7.0 PROCEDURES 

7.1 Compltence Level 

Each separate adivity inspected and documented in a dally repent will be assigned a 
compliance level as defined befow. The EI/AI wiH assess non-compliant activities teased on the 
extent and nature of actual Impacte on resources, tiie potential for additional Impacte, tiie intent 
behind an action, and the history of occurrence. 

Accepteble 

Adivities that are in compliance with the prqjed environmentel requiremente are consktered 
acceptat>te. 

Problem Area 

A location or adivity ttiat does not meet tiie definition of acceptabte but is not noncompltent. 
The Problem Area category wiH be used to report on a range of evente and observations 
induding: 

• An inddent that te acddental or unforeseeaisle but is not out of complianoe witti 
ttie projed specifications and ttie company's response is appropriate and timely. 

o An exampte would be a fuel leak where prcjed personnel respond 
property by stopping, containkig, and deaning up ttie spin in accordance 
with ttie prpjed spec^cations. 

• A tocation where tiie projed B not out of compltence witti ttie spedffcatfons but 
in ttie judgment of the El/Al or Comptiance Monitor, damage to resources coukt 
occur if connective actions are not token. Some examples Inducte; 

o A sift fence witii substential buikj up of soil. 
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o A sfope with insufficient waterbare. 

o A suk}soil pite on the verge of covering a topsoil pile. 

o An improperiy constructed/located dewatering strudure. 

• An a d i ^ that the EI/AI or Compliance Monitor detemnines is an unkitentional, 
isolated, departure from the projed spedfications, with no damage to resources. 

o An exampte wouki be a small amours of soil or slash off tiie right-of*way 
that has no eftisd on sensitiye resources such as de^na ted wikflDfe 
habitet, wetiands, orwaterlxxiies. 

If a prDt)lem area is resolved in a timely manner it wH not t>e consktered a noncompHance. If a 
prot>tem area is found to t)e a repeat situation or muttipte occunenoes of a simiar nature, or is 
not corrected within ttie estet>listml timefifame, tiie El/Ai may document the problem area as a 
noncompHance. The EI/AI wiH Inform tiie construction staff about the probtem before issisng the 
probtem area report. T y r ^ l l y , problem areas wiH be handled on an Infomnal basis if they are 
addressed in a timely manner so ttiat risks are not compounded and site environmentel integrity 
is not compromised. The EI/AI and Compliance Monitor shall discuss with the spread fiefo 
inspection and conttador to agree upon a reasonabte timeframe for resokition. The EI/AI wiH 
maintain a list of problem areas ktentified and the conrective actions token. 

Probtem Areas ttiat are documented by the ComF^iance Monitor will be reports to the EI/AI. If 
the probtem is not corrected witiiln an estebRshed timeftame, resource damage occure, or 
adivities of a similar natore occur repeatedly, a Noncompliance couki be issued. 

Noncompitence 

A Noncompliance report wiH be issued when an activity violates (is not in compfiance with) ttie 
projed speclftoations, resulte in damage to resources, or places sensitive resources at 
unnecessary risk. Examples of noncompltences woukJ be; 

• Failure to insteH or maintein required erosfon control devices. 

» Ground-disturk)lng adivities conducted oiriskte the approved right-of-way Hmite. 

• Use of unapproved access roads. 

The EI/AI will inform the (OmpHfflios Monitor of aH noncomplifiHioe activities. If the 
Noncompliance is documented by the COmpTnince Morvtor, ttie Compliance Monitor will notr^ 
an EI/AI before issuing a Noncompliance report which win include ttie name of ttw El/Ai and 
time of notification. In a fbtiow-up mpori, tiie Comptiance Monitor will document the 
resolution/corredive action dS the Noncompitence. The EI/AI will take immediate action to 
Inform the aiiqvopriate corstractor personnel, and to Identify the required corredive action and 
appropriate priority and timeframe for completing tiie conective action. Where practicabte and 
where the natore of ttie noncompliance activtty warrante, the EI/AI will woric dosety and 
coHabor^ively witti the ottier mcmttore (e.g.. FERC^/Otfi^ Agency CompHance Monit€»s) in 
accordance with the Compliance Monitoring F>rogram to determine the appropriate corrective 
adion. 

REX-East Draft Environmentel Compliance Plan 
Page 16 



Resolution of noncompliance activities will involve dose coordktation betwveen the EI/AI, the 
Lead El, the Chief Inspector, and contractor consttuction supenrisory personnel to tedlitate that 
the corrective measures are properiy understood and implemented, corrective actions may 
indude additional field envlrcMimentel training or discipTinary adion indudvig removal of 
personnel Involved in ttie noncompliance event if ttie EI/AI, Lead El, or CNef Inspedor believes 
it is warranted m addition to immediate corrective actions. The EI/AI wiU fc^ow up to confinn 
that conedive adions have been completed, and will document noncompliance activities and 
their resolution in daily in^)ection reports and the weekly inspedion swnmary reports that wiH 
be compiled and submitted to the FERC as the weekly statos report Noncompilemce evente 
and ttie statos of corrective actions wDI be reported on a daily basis to the Field Environmental 
Reporting Coordinator. A noncompliance activity requires ttiat tiie Environmental Projed 
Manager, Compltence Coordinator COnsttudion Manager, Lead Environmentel Inspedor and 
contrador personnel involved in the inddent participate in a confer^ice caU to d i ^uss ttie 
noncompliance, the proper corredive adk>n$, and follow-up actions fhak shouki be impl»nented 
to prevent futore occurrences. 

The Field Environmental Reporting Coordinator shall maintein a list of all noncompliances that 
occur, the corrective actions taken and document when and how the noncompliance was 
conected. 

Serious Violation 

A report of Serious Violation wUI be Issued immediately upon observing an activity that is not In 
compliance wrtii the prpjed specifications and causes substential harm to resources or poses a 
serious threat to sensitive resources. Examples of serious noncomfi^iances wouU be: 

• Deliberately conducting an adivity that resulte in disturiTance within an exdusbn 
zone for a sensitive resource, such as a cultural resource site or endangered 
spedes habitat 

• Repeated or cumulative noncompliance adivities that couki lease to sut>stanttel 
impad on resources. 

• Intentional feilure to corred previously ktentified noncompliance adivlttes in an 
esteblished timeframe. 

TTie EnvJronmentel Prpjed Manager wHt be notified of ttie serious noncompHance immediatBly. 
A serious violation requires that the Prpjed Manager, Environmental Prqjed Manager, 
compliance Coordinator and the FERC Environmentel Projed Manager (or FERC Third Party 
compliance Manager) partteipate in a conference caH to discuss the vfolation, ttie proper 
corrective actions, actions tfurt shouki be imptemented to prevent future occunnences and 
enforcement adions that ootid be Imposed. If the Serious Vfolation occure on fsderal tend, the 
designated Federal Land management agency representative wlK paTtic4)ate in ttie conference 
call. Once REX documente the resolution of a Serious Violation, a Compliance iltonftor wiH 
insped the a r ^ and verify ttiat the issue has i>een adequately resolved. 

Ttie Environmental Reporting Coordinator shaB maintain a list of afl noncompliances that occur. 
the corredive actions teken and document when and how the noncompitence was corrected. 

REX-East Oaft Environmental Compltence Pten 
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7.2 Vartences 

During construction, unforeseen or unavokiatyle site condittons can result in ttie need for 
changes from apprtnred mitigation measures, ROW configuration and constmdfon procedures. 
Additionally, the need for route reaiignmente, exb^ wori«H>aces. or access roads outskte of the 
previously approved consttuction muk area may arise, and may be conskiered, in part, witti 
landowner concurrence. Changes to prevtously ap^woved mitigation measures, ccHistmction 
procedures, and constoidfon yiotk areas wiH be h»idied In ttie fomn of ^reriance requeste to be 
submitted by the Company and reviewed and approved or denied by ttie FERC and/or ttie 
FERC Third Party Compfiance Manager or Monitor The variance process can also be a good 
mechanism to darify discrepancies discovered in prqjed materials and/or to distribute 
infonnation to ttie entire projed team. A system of ttiree variance tevels (Levels 1,2, and 3) wiH 
be used to categorize and process variance requeste. 

The three variance levels, review and distribution process, and dedsion-making auttiority 
granted to the Compltence Manager and Monitore by tiie FERC and other participating agencies 
for the projed are discussed t)ekyw. 

Level 1 Variances 

Level 1 variances are site-specific, minor, peribnmance-t}ased changes to projed spedfications 
or mitigation measures that provkle equal or better protection to environmentel resources. 
These minor variance requeste can be reviewed and ^ h e r approved or denied by the 
Compliance Monitore in the fiekJ during normal construction operatfons. ft is antidpated that 
Level 1 variances should be approved wittiin 1-2 days. Examples of Level 1 variance requeste 
indude: 

• Allowing robber-tired vehides (or light weight, l ight- foo^r^ vehicles offering ttie 
same or better protedion) to use additional access roads that wouki not requre 
any improvement to the road ("Hke use"); 

• Waiving the requirement to install a pemnanent stops tHoaker at the base of an 
angled grede leading into a wetland if it is obvfous that the angte of the sfope 
drains the water off the ROW before entering the wetiand; 

• Minor variatfons in site-specific stream crossing ptens that refied cHfferenc^ in 
site conditions from those ttiat were expected wtien ttie fAan was developed 
(e.g., rebcation of a spoH dorage area wittiin previously aF^roved woric areas); 
and 

» Shifting extta worf(space afong ttie ROW a short distence where ttie overaH 
disturbance remains the same, and completed surveys indfoate that no cuttural, 
paleontological, or blofogfoal resources would be affected. 

Level 1 variances may also be used to document and disseminate agency-directed changes to 
mitigation measures (e.g., a change to a mitigation measure or specification in the Pten of 
Devetopment that was made at the request of the BLM). 

To initiate a Level 1 variance request, the Lead El or oHier designated Company representative 
will fill out a variance request fbmi and obtain the appropriate signatures. The Ijead El wiH ttien 
conted a compliance Monitor to review the proposed diange. The El and the COmpfiance 
Monitor will woric together to evaluate tiie site-specific sibjatton and detemiine if the reque^ te 
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appropriate. 

The Compliance Monitor may approve a Level 1 variance r e q u ^ if the resulte c/t impfomenting 
the change will provkle equal or better protection for the resource than the original mitigation 
measure, tiie origmal mitigation measure is not appHcabte to ttiat specific site and necesswy 
tendowner approvals have been obteined. If a Level 1 variance request is approved in tfie fiekJ, 
the CompHance Monitor wiH sign ttie variance request form. A Level 1 variance request can be 
implemented in the field as soon as it is approved t ^ the COmpfiarKse Monitor. In some cases, 
the Compliance Monitor may grant vert>al approval and then ccMrnptste the papenivoric. 

The Compliance Monitor wiH document the variance approval in ttie daily monitoring report and 
transmit the approved form to the Compliance Manager for posting on the projed website, tf 
the variance is denied or exceeds the Compltence Monitor's auttiority level, the COmpHance 
Monitor wlH Infomn the El that a Level 2 or Level 3 variance request is required. 

Ijevei 2 Variances 

A Level 2 variance request exceeds the fiekJ decisfon auttiority of ttie (Omptiance Monitor and 
requires processing by tiie COmpltence Manager. Level 2 variance rec^jeste generally involve 
prqjed changes tiiat vroufo af led an area outskte of the prevtously approved woric area, but 
wittiin the corridor prevtously surveyed for cuttural resources and sensitive spedes. Level 2 
variance requeste typically require the review of supplementel documente, conespondence, and 
reconjs. it is antidpated that Level 2 variances shouki be approved wittiin 2-3 daya. Examples 
of i^evel 2 variance requeste indude: 

• The use of extra woricspace outekle of ttie prevtously approved woric area; 

• The use of existing access roads that have not been previously approved tt the 
use would not be considered "like-use" that could be approved as a Level 1 
variance; 

• Modifying a previously ap(sraved access road in ways not prevtously ktentified; 
and 

• Increasing the wkith of the constiiiction ROW at specRfo locations for truck tum 
arouncte, additional topsoH storage, skte-sfope constmctton, or wtiere unstat)te 
soils, landowner requeste. or ottier conditions require sNgfit reaiignmente c^ the 
pipeline. 

Level 2 variance requeste may also be submitted for changes that wouki extend beyond ttie 
corrkfor prevtously surveyed for sensitive resources If additional cuttural and bbfogfoal 
resources surveys are conducted and documentation of the surveys and any applicabte agency 
correspondence are submitted witii ttie variance request 

To initiate a Level 2 variance request, the Lead El or ottier designated C o m p s ^ representative 
WlH fill out a variance request fomi, prepare the appropriate supporting documentation, and 
obtejn the required signatures. 

The designated Company representative wlH submit the varisaice request form and si4>porting 
documentation t>y e-mail (scanned copy) or fax to the Compliance Manager. The Corripliance 
Manager will review the request and supporting documentation aiKl consutt with ttie FERC and 
other participating agency Prqjed Managere as necessary. The COmpHance Manager may 
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also discuss the request with the SF^ropriate CompHance Monitor. 

If the Level 2 variance recpjest Is approved, the Compliance Manager will sign the vsMiance 
rec^uest and e-mail the approved form (scanned copy) to the designated Company 
representatives, tfie Compliance Monitore, and the partidfurting agency and FERC Prqjed 
Managere. The variance may tie implemented in ttie fiM as soon as the approved variance » 
received. In some cases, the Compliance liHanager may grant verbal approval mud then 
comptete the paperwork. The approved variance request form wil be posted on the prpjed 
website. If ttie variance is denied or exceeds the Compliance Manager's authortty le\rel, the 
Compliance Manager wiH infomn ttie Lead El or other designated COmpany representative tiiat a 
Level 3 variance request is required. 

Ljsvel 3 Variances 

A Level 3 variance request exceeds the decision authority of ttie compliance Manager or is a 
request that was denied as a Level 2 variance. It is anticipated that Level 3 variances shouto be 
approved wittiin 3-4 days. Examples of Level 3 variance requeste indude: 

• Extra woricspaces, access roads, or route reaiignmente for wlik:h lancfowner 
approval cannot be documented; 

• COrtein projed-wkle changes to mitigation measures or construction/r^toration 
procedures; and 

• Extra woricspaces, access roads, or route- reafignmente where additkKial 
resource surveys are required that result in the need to consutt wtth ottier fsderal 
agencies for threatened or endangered species or for cultural resources and 
supplementel NEPA documentation e needed to approve the measure. 

The designated Company representative wHt complete the variance request fonn, inducfing 
appropriate supporting materials, and submit it to the Compliance Manager who wiU review the 
request for completeness and ttien fonward It to the FERC and oUier partkapatir^ agency 
Projed Managers. 

The FERC Projed Manager wiH consutt with ttie appropriate agaicy Projed Manager(s) if 
applteabte and then will issue a formal approval or denial letter. Approve of a Level 3 vartence 
on fecteral tend may require supptemental auttiorization in ttie fonm of a ROW grant amendment 
or an addittonal temporary use pemiit. 

8.0 STOP WORK AUTHORITY 

The FERC and certein appropriate fsderal or state agencies have the auttiortty to stop 
construction activity if an actlvrty resulte in damage to a resource or places sensitive resources 
at unnecessary risk. These agencies may delegate ttils authority to the Third Party Complioice 
Manager and Compltenoe MonHore. 

9.0 COMPLIANCE H^ENTIVE PROGRAIH 

REX WiH implement a compliance incentive program for tiie 2008 consttuction pertod. REX is 
currently evaluating ttie 2007 incentive program and working to determine the most effedive 
strudure for ttiis incentive program. 

REX-East Draft Environmentel CompHance Pten 
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10.0 REPORTING AND DOCUMENTATION 

Reporting and documentation during ccmstruction will be provided In the form of daily and 
weekly reporte submitted by the Company environmentel inspedion te»n and the FERC 
compliance team. 

REX will f h updated status reporte prepared t>y tfie Lead Environmental Inspector on a weekly 
basis until aH construdion-related adivities, induding restoration, are comptete. These status 
reports will also be provkted to ottier IMeral and state agencies witti pemiitting responsibilities 
upon request. Status reports wUI indude; 

• The cunrent constmctton status of each spread, woric planned for the following 
reporting period, and any schedute changes fbr stream crossings or woric in alttier 
environmentaHy sensitive areas; 

• A listing of aH probtenra encountered and each Instences of nohcomF îance 
observed by tiie environmentel inspedore or the third-party compfiance moi^ore 
during ttie reporting period (botti for ttie concfitions impeded by the FERC and any 
environmentel conditfons/pemnit requiremente imposed by c^er federal, state or 
focal agencies); 

• A descriptfon of corrsdrve adform knfiAemented ih response to aH ir^tences of 
noncompliance, and their cost; 

• The effediveness of aH conective actions Implemented; 

« A (tescription of any landowner/resktent complalnte ttiat may relate to compliarwe 
witti the requiremente of the commission's Order, and the measures taken to satisfy 
their concerns; and 

• Copies of any correspondence received by ttie Applk:ant from other federal, state, 
or tocal permitting agencies conceming instences of noncompliance, and the 
Applicanf 8 response. 

11.0 REFERENCES 

• REX Easf s Upland Eroston COnttol, Revegetation. and Maintenance Plan (Plan) 

• REX Easts Wetiand and Waterfoody Constniction and Mitigation Procedures 
(Procedures) 
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Rockies Express PipeHne-East Projed 
Response to Final Environmentel Impad Statement 

Recommended MHigation Measures Nos. 1 through 10 

Rockies Express shaH fite updated status reporte prepared 1 ^ the tead Et on a 
weekly baste until all constructton-related activities, Including restoration, are 
complete. These status reporte shall also be provided to other federal and state 
agencies virith permitting responsibllitfos upon request Status reports shall 
include: 

a. The current construction a/tadus of each aprsad, woric ptanned fbr the 
following reporting period, and any scliedute changes for stream crossings 
or work in other environmentaiiy sensithre 

b. A listing of ail prolrtems encountered u i d each instance of noncompitence 
observed by ttie Eis or the third-party compltence monitore during the 
reporting period (both for the conditions teiposed by the Commteskin and 
any envlnmmentai eondlttons/pemitt requfaremente imposed liy other 
federal, state, or local agencies). Thte shall also Include an identificatton of 
utilities damaged andtor servtoe interrupted by the constructton of tlie 
Project; 

c A description of corrective actions Imptemented In response to all 
Instances of noncompitence, and their cost For ail damaged utilities and/or 
service intemipttons, thte shaU include a description of stops teken to 
restore the utility to preconstruction conditions or better; 

d. The sftectiveness of ail corrective actions Imptemented; 

e. A description of any tendowiwrfresident compteinte that may relate to 
compliance with tlie rsquirsmente of the Commisston's Order, and the 
measures taken to satisfy their concerns; and 

f. Copies of any correspondence received l»y Itockies Express from other 
federal, state, or local permitflng agencies concerning Instances of 
noncompliance, and Rockies Express* response. 

Rocki«w Exprsss' Response: 

Roddes Express accepte this mitigation measure as presented In the Rnal Environmentel 
Impad Statement. Rockies Express will fite updated status reporte prepared by the lead 
environmentel inspedor(s) in coordination witii ttie Rekl Environmental Manager on a weekly 
basis until all constmction-ralated activities, induding restoration, are complete. These stetos 
reporte will also be provkted to ottier federal and state agencies wtth pemiitting responsibilities 
upon request. Status reporte virill include all Infonmatton deteiled above in the FERC Staffs 
Recommended Mitigation Measures 7a. through 7f. 

DRAFT May^)08 



Rockies Express Pipeline-East Preyed 
Response to Ftoai Environmental Impad Statement 

Recommended Mitigation Measures Nos. 1 ttirough 10 

8. Rockies Express stiail develop and Implement an environmental compfalnt 
resolution procedure that remains active for at least 3 yeare foliowing the 
completion of construction fbr tiie respective project The promdure shaU provide 
landownere with clear and simpte directtoM for ktentifying and resohrlng their 
environmental mitigation problems/concems during construction of the project 
and restoration of the ^ight-of^vay. Prior to the start of constructton, Rockies 
Express shall fite with the Secretary the environmental complaint resolution 
procures and mail the environmental compteint resolution procedures to each 
tendowner whose property would be cn^sed liy tlie respecthre project 

a. In ito letter to affected tendownera, i%ockles Express shall: 

I. Provide a local contact that the tendownere should call first with their 
concerns; the tetter should indicate how soon to expect a response; 

II. Instruct the tendownere that, if t h ^ are not satisfied with the respcmse, 
t h ^ shouM call Rockies Express* Hotiine, as appHcat^; the Mter should 
Indicate how soon to expect a response; and 

III. Instruct the landownere that if they are stili not sattsfted with the 
response from Rockies Express' Hotfkie, they shouki contact the 
Cwnmission's Enforcement Hotiine at (888) 888-8030, or at 
hotilne@ferc.gov. 

b. In addition, itockies Express shall flte with the Secretary weekly status 
reporte thirt include a table l f» t contains the following fnfoimatfon for each 
problemfconoem: 

i. The Identity of the caller and the date of the call; 

II. The identification number from the certHlcated aHgnment siieel(s) of the 
affected property and appropriate location by milepost; 

ii i. A description of tiie probtemteoncem; and 

Iv. An expbnation of how and when the problem was reeohred, wtii be 
resolved, or why It has not been resolved. 

Rockies Exprsss' l^esponse: 

Rockies Express accepte ttiis mitigation measure as presented In the Rnal Envkonmental 
Impad StatemenL Attached to this condtion response is Rockies Express' Envkonmental 
COmpteint Resolution Program, which will r e m ^ active for at least 3 yeare following the 
completion of constructton. The procedure will provkte landownere witti dear and simpte 
directions for ktentifykig and resolving ttieir environmental mttigation problems/concems during 
construction of Uie prpjed and restoration of the right-oMvay. Prior to consttuction, Rockies 
Express will mail ttie envkonmentel complatot resokition procedures to each landowner whose 
property wouki be crossed by the respective project A sampte COF^ of the tetter is also 
attached to this condition response. 

DRAFT May 2008 
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Rockies Exprsss Pipeline-East Prpjed 
Re^KHise to Final Environmentel Impad Statement 

Recommended Mitigation Measures Nos. 1 through 10 

a. in the letter to affected landownere, each Applkant will: 

i. provkte a tocal conted that the landownere sfiould call first with their concans; 
the letter will indk:ate how soon to exped a response; 

ii. insttiid the tendownere that if ttiey are not satisfied with ttie response, they 
should call tiie Rockies Express HoOine; the letter will indicate how soon to 
exped a response; and 

iii. instrud the landownere that, if they are still not satisfied wtth ttie response from 
the AppHcanfe Hotiine, they should conted ttie Commisston*s Enforcement 
Hotline at (888) 880-8030, or at hotffne@fero.aov. 

b. In addition, Rockies Express will indude in ite weekly status reporte a table tiiat contains 
the following infonmation for each problem/concern: 

i. the ktenttty of the caUer and the date of tiie call; 

if. the kfentification number finom the certtftoated alignment sheet(s} of the affected 

property and appropriate location by mitepost 

iii. a description of the probtem/concem; and 

iv. an explanation of how and when the problem was resolved, will be resohred; or 
why tt has why it has not been resolved. 

DRAFT May 2008 
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Roddes Express Pipdine LLC 

REX EAST 

ENVIRONMENTAL COMPLAINT RESOLUTION I^OGRAM 

Rockies Express Pipeline LLC ("REX^ has devetoped its Environmraital Complaint Resohidon Program 
to address any problems or complaints received fiom landownos affected during constructkm of the REX 
East Pn>iect (R£X-£dst). REX is committed to woifc closely widi die landowners to ensure that any 
problems or ccHnplaints are resolved satis&ctorily and in a timely manner. Landowners whose jMopetty 
will be crossed by the Project ^'Landowners'^ have been provided witti a copy of the ^ivironmental 
Compiamt Resolution Procedure in a mailer. 

Landowners are encouraged to contact REX with any problems or concerns regarding the environmental 
mitigation during construction of the Project and restoradon of the right-of-way. REX will resfxmd to 
any complaints or concerns within 24 to 48 hours of receivii:^ a call fiom a Landowner. As the personnel 
directly involved with the Project will be most familiar with the Project and will 1)e in tl» ))est position to 
esqieditiously re^Kmd te ai^ Landowner issues, the REX-East Right-of-WiQ^ ofSce should be the first 
contact for Landowners. The REX-East Right-of-Way ofBce may be contacted toll ftee via telephone at 
(866) 566-0066. The OfBce Manager at the REX-East Right-of-Way offfee will take calls frcnn 
Landowners and will direct tliem to an appropriate person, such as the Lead EnviionmCTtal IhspedDr, 
Chief Inq)ecfor, or Right-of-W^ Agent, to resolve any issues. Once a complaint has been received* a 
site visit will be scheduled wiA the Laadown^ to assess the problem and proviife an appropriate 
response. REX will also maintain a voice mail system at tiie REX- East Right-of-Way oftke for any calls 
received after business hours. 

If a Landowner has contacted the REX-East Rigfat-of-Way office and feels that an ap(»t>priate response 
has not been provided, the Landowner may contact REX's offices in Lakewood, CO via REX's 24'teur 
toll-free Right-of-Way Hotline at (866) 233-3395. This number rings du-ectly to a voice mail system. 
REX will respond to any calls received at this number within 24 hours during normal business days. In 
the event a call is recced on a non-woric d ^ (e.g., weekends or during holidaysX KEX will respond to 
any landowner concerns <m the next Imsiness day. 

If a Landowner has contacted REX at both of these locations and still feels that an cq)propriate le^XHise 
has not been (Kovided^ the Landowner may contact the FERC directly via the Commission's Enforcement 
Hotline at (888) 889-8030 or via e-mail at hotline@f6rc.gov. 

REX will maintain a written record of all in-coming and out-going calls regarding Landowner complaints. 
A copy of this record wiH be manitamed by the Office Manager in die REX-East Right-of-Way office. 
Each complaint received will be documented on a Landowner Qnnf^aint Resoludem Form (aUad»d). 
Copies of this form will be disUribuled to the Chief Inspector, the Lead Environmental Inspector and REX 
Right-of-Way Agent, as appropriate. 

Alt infonnation regarding Landowner complaints will be summarized in tabular fbnn in a weekfy report 
(attached). This table will be mcluded m tbufi bi-weekly environmaital report submitted to die FERC. 
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Rockies E?q)ress Pipetine LLC 

Landowner Complaint Resolution Fonn 

Report Number: 
Date: 
Time: 
Landowners Name: 
Location of Concem: 
Tract No. 
Alignment Sheet 
and Mile Post: 
Call Taken fiy: 

Description of Concem: 

CallRetmnedBy: 
Date and time: 
Inspected By: 
Date and Time: 
Description: 

Corrective Ac1]on(s): 

Status: 
R/W Agent Notified: 
Date and Time: 

Distribute as per Environmental Complaint Resolution Procedures pursuant to 
Mitigation Measmv No. 8 in Docket No's CP07-208-000 & CP07-208-001 



Rockies Eiqness Pipetine LLC 
Eflsteni Phase Project 

Weddy Repent &r Envinnimental Compbunt Resolution Prognm 

DfltePfcpBred: 

Date of 
CBU 

Alignment Sheet 
AmePost 

Description erf'Concern / ProUem Stads of Concem / Probtem 



ue 

2008 

Re: Roddes Express Pipeline P n ^ c t - East (REX-EAST) 
Federat Energy Regulatory Commission C^ERC^ Docket No's. CP07-208-(X)0 
CP07-208-001 

Dear Landowner, 

Pursuant to the Final Environmental Impact Statement for the Rockies Express Pipeline F^rcject 
- EAST publist^ed on , 2008 by the Federal Energy i ^ u i a t o r y Commission, 
Rockies Express Pipeline LLC (REX) is providing you with a copy of the REX Environmental 
Complaint Resolution Procedure (the Trocedure"). 

This Procedure Is Intended to provkle you with the information necesssHy to contact REX 
personnel to identify and resolve any environmental m%ation concerns during constructton of 
the Project and restoratton of the right-of-way 

We encourage you to contact our kxasti Project staff using the infomiatton provkted in the 
Procedure shouM you have questtons or concerns about environmental mitigatton during 
constructton or restoi^rtton of the right-of-way. 

Piease retain the enctosed Procedure tor future rstoence. 

Sincerely. 

Kerry Matone 
REX Right of Way Manager 
Contract Land Stafif 
Contractor for Rocktos Express Pipeline LLC 



REX-EAST ENVIRONMENTAL COMPLAINT RESOLUTION PROCEDURE 

STEP ONE 

If you have an environmental mitigation concern during construction of the Project and the 
restoration of the right-of-way, please contact: 

REX-EAST Right-of-Way Offk» Telephone Tott Free: 886-566-0066 

You should expect a response within 24 to 48 hours of your call. A voice nrfail syst^D wfiJ be 
maintained for any calls after Ixisiness hoin^. 

STEP TWO 

Jf you do not feel that an appropriate response was prmdded to your concern you may contad: 

Right-of-way Hotiine Telephone Tol Free: 86&-233-3395 

The Hotline is a 24^our i m where a message can be left ft^- rigtit-of-way staff. The Hotline » 
monitored each business day and you shouki expect a response within one bu^ess day from 
your call. 

STEP THREE 

If you have contacted REX using both pl)one numbers as directed above and sttll feel that an 
appnapriate response has not been provkled to your concem then you may contact 

FERC's Enforcement HotBne Telephone ToH Free: 688-889-8030 
or via e-mail at hotllne@torc.gov 

mailto:hotllne@torc.gov


Rockies Express Pipeline-East Project 
Response to Final Environmentat Impact Statement 

Recommended Mitigation Measures Nos. 1 through 10 

9. Rockies Express must rscehra written authorization from tiie Director of OEP 
before commencing service of the Project Such auttiorlzaAton will only be granted 
foltowing a determination that rehabilltaitlon and restoration of the rIght-off-way 
and other areas of project-related disturbance are proceecHng sattsfactorily. 

Rockies Express' Response: 

Rockies Express accepts this mitigation measure as presented in the Final Enviromnentel 
Impact Statement. Rockies Express will not commence senrice on the prpject until written 
authoflzattons from tlie Director of Office of Energy Projects lias been received. Rockies 
Express acknowledges that such authoriEatlon wiH only be granted following a determinatton 
that rehabilitation and restoration of the right-of-way and o^er areas of project-relEted 
drsturt^ance are proceeding successfully. 
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Rockies Express Pipeline-East f̂ rojject 
Resporwe to Finc^ Environmentel Impact Statement 

Recommended Mitigation Measures Nos. 1 through 10 

10. Wittiin 30 days of placing the certificated facilttiea in service^ Rockies Express 
shall file an affirmative statement, certified by a senior company official: 

a. That the facilities have been constructed in compltenoe wtth all appUcabte 
conditions, and that continuing activities will be consistent with aH 
applicable conditions; or 

b. Identifying which of the Certificato conditions Rockies Exprsss has 
complied with or will comply with. Thte statement ateo shall IdentHy any 
area affected liy tiw Project where compliance measures were not properly 
imptemented, if r»ot previously identified in filed status reports, and the 
reason for noncompliance. 

Rockies Express' Response: 

Rockies Express accepte this mitigation measure as presented m ^ Final Environmentel 
Impact Statement. ^Mthin 30 days of placing the certificated tedllties In service, Rockies 
Express will file affinnative statemente, certifted by senior company offk»als, confimriing the 
statemente in either Item 10a. and/or 10b. 
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