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From: ContactThePUCO@puc.state.oh.us 

Sent: Tuesday, April 29, 2008 9:22 AM 

To: Docketing 

Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division . 

Memorandum -̂ r 

Date: 4/29/2008 CI 

Re: Dennis Roush f--
317 Sycamore St 

Tiffm, OH 44883 

07-1112 ww-airDocketing Case No.: 

Notes: 

Please docket the attached in the case number above.From: "webmaster@puc.state.oh.us" 

To: "ContactThePUCO@puc.state.oh.us" 
Subject: 35726 
Sent: 3/29/2008 9:57:31 AM 
Message: 
WEB ID: 35726 AT:03-29-2008 at 09:57 AM 

TYPE: complaint 

NAME: Mr. DENNIS ROUSH 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

list of 3 items 
.317 SYCAMORE STREET 
. TIFFIN , Ohio 44883 
.USA 
list end 
PHONE INFORMATION: iP^oaring are an 

4/29/2008 
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list of 3 items 
.Home: 419-447-5249 
. Ahemative: (no alternative phone provided?) 
. Fax: (no fax number provided?) 
list end 

E-MAIL: droush@woh.rr.com 

INDUSTRY: Water 

ACCOUNT INFORMATION: 

list of 5 items 
. Company: OHIO AMERICAN WATER COMPANY 
. Name on account: Dennis Roush 
. (no service address provided?) 
. (no service phone number provided?) 
. Account Number: 20-0094860-8 
list end 

COMPLAINT DESCRIPTION: 

I wish to make comments regarding the following case: # 07-1112-WW-AIR. 

I strongly oppose another rate increase for water service. I am struggling with the effects of the last rate 
increase (11.7%) granted in March, 2007. Application 
by Ohio American for yet another rate increase so soon after the last one indicates that this provider has 
callous disregard for the economic realities 
facing its customers. Please do not grant this firm another rate increase. 

4/29/2008 

mailto:droush@woh.rr.com

