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() Where a CBT End Office serves Customers/zng-Heers both within and

outside of the geepraghie-geographic area where the INTRADO COMM serves as a Designated
911 Service Provider, CBT shall sort all 911 calls placed from within the CBT switches, and
deliver those 911 calls ortginating from locations served by INTRADQO COMM to the POI
serving INTRADO COMM’s 911/E911 selective routing systems. The methods, processes and
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under the control of CBT

I 3.8.427.—4INTRADO COMM shall electronically provide an initial MSAG «-----{ Formatted: Indent: First fine: 0.3" |
load and daily updates to CBT for use in submitting MSAG valid Customer record information
to INTRADO COMM. 1t shall be the responsibility of CBT to accept and maintain the daily
MSAG update files from INTRADO COMM. INTRADCO COMM shall provide annually at no
charge, upon written request, a new initial load of the MSAG to CBT

3.8437.-5 Where CBT has an Automatic Location Identification (AL) - { Formatted: Indent: First line: 0.5"
system serving PSAPs having jurisdictional boundaries adjoining— INTRADO COMM
served PSAPs, cach Party shall load and update pANI steering tables and respective ALI data
bases in a manner that supports retrieval of- ALY from the appropriate third party provider during
call transfers. Each Party shall provide the other the necg@ary pANI data to support ALI sieering
table synchronization.

of a mutually agreed LR { Formatted: Indent: First line: 0.3" )
i, the CBT ALI hosts. BAM

3.8.447.-6 __ Each Party
protocol for steermg between the INI'RADO COM [

f 3.8.457.—7  Each party will be responsit@eifor alarming and monitoring
their respective oniginating E9-1-1 End Office and inter-selective ™
shall notify the other of any service outages on their respective E-@% 1 trunks that affect the other
Party, and work cooperatlve {0 restore service in accordance with federal, state and local 911
Tules.

: ARTICLE v
TRANSMISSION AND FF1C PURSUANT TO SECTION 251(c){(2)
4.1 Scope of Traffic. A% / prescribes parameters for trunk groups (the
“Local/IntraLATA Trunks”) to be ed over the Interconnections specified in Article IT1
for the transmission and routing of L&fcal Traffic, Information Access Traffic and IntraL ATA

Toll Traffic between the Parties respective Telephone Exchange Service Customers.

42 Limitations. No Party shall terminaie Exchange Access tmflic or originaie
untranslated Toll Free traffic (e.g., 800/888 ) over Local/IntralLATA Interconnection Trunks.
I E921] waffic will be the only traffic routed over E911 rrunk groups.

4.3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly
, engineer and configure Local/Intral. ATA Trunks over the physical Interconnection arrangements
'; as follows:

% 4.3.1 The Parties shall mutually agree to initially configure either a one (1)-way
| or two {2)-way trunk group as a direct transmission path through the Interconnection Point(s)
! specified in Schedule 2.1. INTRADO COMM shali specify the Digital Signal Level of the tnmk
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facilities (e.g., DSO, DS1 or higher, where available) consistent with the forecasting
requircments in Section 19.3.2.

432  CBT shall ensure that each Tandem connection permits the transport of
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible.
Each Party shall establish and maintain separate logical trunk groups connected to each CBT
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Offfice
may be accessed through a direct connection to that End Office.

4.3.3 Tandem Exhaust. If 2 Tandem through which the Parties are
interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for
any Busy Season, the Parties will mutually agree on an End Office ttunking plan that will
alleviate the Tandem capacity shortage and ensure co ion of traffic between INFTRADO
COMM and CBT Customers. For purposes of this ft, “Busy Season™ means any three
(3} consecutive month period.

etain direct End Office
ffic volumes, whichever is
b CBT End Office where traffic

434 Traffic Volume. The Parties witf
trunking sufficient to handle actual or reasonably foreca
greater, between an INTRADO COMM switching center and
exceeds or is forecast to exceed five hundred (500) Busy Hour'
hour minutes of use for a six (6)-week period. The Parties will 1
between such points when averflow traffic between the INTRADG OM'M switching center and
CBT access Tandem exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine
hundred (900) busy hour minutes of use for such six (6)-week period.

435 Mutal Agreement, As mutually agreed upon by the Parties, the Parties
may | install additional direct End Office trunking in the absence of the conditions set forth in
4 above.

elective Router Trunking. Where INTRADO COMM is a
Ryider, INTRADO COMM and CBT shall work together, where
§ PSAPs subtending their respective E911 networks the ability to
RADO COMM and CBT E911 neiworks. This shall be
t of bi-directional one way or two-way trunk configurations.

‘ affor deploying and maintaining ene-way-the trunks from-between their
respective Selectiv and _the POI for delivery of E-911 call transfers from the subtending
PSAPs to the other Pg#ty’s subtending PSAPs. The configuration of these inter-Selective Router
trunk groups shali be designed to support the existing E911 genernic software of the CBT
Setective Router. CBT will notify INTRADO COMM of any upgrades to the CBT E911 generic
software in the CBT Selective Router that would atlow for a different trunking configuration to
support inter-Selective Router transfer. This-mavinclude butis-notlimited-tor-fivmaintensnesof
Jocation-specificroute-indexdial plan-translations-to-enable PSAPR-to- RS A P-inter-Sselective
Rrouier-ealbransiers—(i}estmblishment and-maintenanee-of trunlc routing translations toensble
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establish and maintain appropriaie Selective Routing Database updates and/or trunk routing
ranslations, as required, to support inter-Selective Router E9-1-1 PSAP call transfer capabilicy
requested by the 911 Authonty.

4.4 Signaling.
441 Where available, Common Channel Interoffice Signaling (“CCIS”)

signaling shall be used by the Parties to set up calls between the Parti Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (*

and ports on its STPs necessary to provide CCIS signaling tof -xchange of traffic
under this Agreement.

Party’s CCIS network where $57 signaling on the trunk group(s) is desired. Eacle
connect to a pair of access STPs where traffic will be exchanged or shall arrangedor signaling
connectivity through a third-party provider that is connected to the other Party’s signaling
network. The Parties shall establish In mmection at the STP.

443 The Parties will co
Application Part (*T'CAP”) messages to fa
between their respective networks, including
each Party offers such features and functions Al CCIS signaling parameters
where applicable wili be provided, including Cakjng Party Number (“CFN”), Originating Line
Information (“OLI™), calling party category and cliagge number. For terminating Exchange
Access, such information shall be passed by a Pa the exient that such information is
provided to suginbs

e availabie, and upon the request of the other Party, each Party shall
nk groups are configured utilizing the BBZS ESF protoco! for 64-
to allow for ISDN interoperability between the Parties'

givice. The Parties shall initially engineer and shall jointly monitor
and enhance all trun ips as agreed by the Implementation Team. A blocking standard of
one-half of one percegl (0.005) for all final trunk group traffic via tandern and a blocking
standard of one percent (0.01) during the average busy hour for all other final trunk group traffic,
as defined by industry standards, shall be maintained.

4.6 Measurement and Billing. The Parties shall measure Interconnection in
accordance with this Section 4.6 and bill in accordance with Article XXVII and this Section 4.6.

4.6.1 For billing purposes, each Party shall pass Calling Party Number (“CPN")
information on each call that it originates aver the Local/IntralLATA Trunks; provided that all
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA
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Tolt Traffic based upon a percentage of local usage (“PLU™) factor calculated based on the
amount of actual volume during the preceding three (3) months. The factors will be reevaluated
every three (3) months and provided to the other Party within twenty (20) calendar days after the
end of each quarter. 1f a PLU factor is not provided, the one already in effect stays in effect (i.e.,
no defanlt). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it
originates within 2 monthly period on a specific trunk, then either Party may require that separate
trunk groups for Local Traffic and IntralLATA. Toll Traffic and, if applicable, Exchange Access
Traffic be established for that specific trunk.

462 INTRADO COMM and CBT agree to exchange such reports and/or data
as provided in this Section 4.6 to facilitate the proper billing of traffic. Either Party may request
an examination pursuant to Section 28.2 of such usage reports upon thirty (30) days written
notice. Such examination shall be requested within six (6) months of having received the PLU
factor and usage reporis from the other Party and shall b ommed during Normal Business
Hours. ‘

4.6.3 Measurement of Teleco
in actual conversation time for Local Traffic and Info s Traffic, and (ii) in
accordance with applicable tariffs for all other types of munications traffic, The total
conversation seconds will be totaled for the entire monthly cle and then rounded to the
next whole minute,

ic billed hereunder shall be (i)

4,7 Reciprocal Compensation Arrangements -- Sectioff 251(b)}(5). Compensation
for the transport and terminatjon of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic shall be puggl is Section 4.7. Compensatien for the transport and
termination of any Exfifange A, Traffic shall be pursuant to Article VI.

471 R
Traffic and Information Accl
Exchange Service Customer o

sation applies for transport and termination of Local

7 CBT or INTRADQ COMM that a Telephone
s or INTRADO COMM’s network for
termination on the other Party's n »The Parties shall compensate each other for such
transport and termination of Local at the rates provided in this Seetion 4.7; provided,
however, that compensation for Local Traffic and Information Access Traffic will be reciprocal
and syrmmetrical.

4.7.1.1 Compensation fer Local Traffic and Information Access Traffic will
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of
Information Access Traffic. Any change by the FCC in the manner or rate of compensation for
Information Access Traffic shall apply prospectively only.

4.7.1.2 For each month, during the term of this Agreement (each a
“Calculation Period™), each party shall calculate the total Local Traffic and Information Access
Traffic delivered to the other Party during that Calculation Period and provide the calculation in
written form 1o the other Party, within thirty {30} days after the end of the Calculation Period.
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4.7.2  The Reciprocal Compensation arrangements set forth in this Agreement
are not applicable to Switched Exchange Access Service. All Switched Exchange Access
Service and all IntralL ATA Toll Traffic shall continue to be governed by the terms and conditions
of the applicable federal and state tariffs.

4.7.3 Each Party shall charge the other Pariy its effective applicable federal-and
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all
Intral ATA Toll Traffic.

4.74 No Parties-shell-notsubject E-911 EndOtfice-traffic snd E-O4-4 inter-
Seleetive-Rewter-traffie-shall be subject to reciprocal compensation.

5.1 Scope of Traffic. Article V prescribes par?
(“Access Toll Connecting Trunks™) erconnections specified in
_and non-translated 800

i $tomers and Interexchange
Carriers. Notwithstanding anything to the § , compensatian for routing

of Exchange Access traffic shall be pursuant

5.2.1 The Parties shalf jointly esta sh Access Toll Connecting Trnks between

oll Connecting Trunks shall be used solely for the transmission
s and non-translated Toll Free traffic (e.g., 800/888) to allow

5.2.3 #hhe Access Toll Connecting Trunks shall be one-way or two-way trunks,
as mutually agreed, connecting an End Office Switch that INTRADO COMM utilizes to provide
Telephone Exchange Service and Switched Exchange Access Service in the given LATA to an
access Tandem Switch CBT utilizes to provide Exchange Access in the LATA.

53 Logical Trunk Groups. In the LATA identified on Schedule 2.1, each INTRADO
COMM Switching Center Switch in that LATA shall subtend the CBT access Tandem in that
LATA via logical trunk groups, as provided in Section 4.3.2.
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54 End Office Access. Only those valid NXX codes served by an End Oifice may be
accessed through a direct connection to that End Office.

ARTICLE V1
MEET-POINT BILLING ARRANGEMENTS

6.1 Mect-Point Billing Services.

6.1.1 Pursuant to the procedures described in Multjpl#xchange Carrier Access
Billing (“MECAB”) document SR-BDS-000983, issue 5, June the Parties shall provide to
each other the Switched Access Detail Usage Data and the Swj
Data to bill for jointly provided switched access service, suchi
B and D. The Parties agree 1o provide this data to each other a®
the MECARB document are amended or modified, the Parties shall implem
modified procedures within a reasonable period of time. Each party shall pr
the billing name, billing address, and carrier identification (“CIC") of the IXCs v
any portion of either Party’s network in an INTRADO COMM /CBT MPR arrangoment in order
to comply with the MPB Notification process as outlined in the MECAB document. Each Party
will be entitled to reject a record that d ot contain a CIC code.

6.1.2 INTRADO CO te the access Tandem or any other

IXC wraffic. For the access Tandem designatd
percentage as set forth in Schedule 6.0 and sh

set forth in Schedule 6.0 as amendments hereto. pr Party may make this billing percentage
information available to IXCs. The billing percen shall be calculated according to one of
the methodo, pecified for such purposes in the MECAB document.

billif ed information are maintained in their respective federal and state
access | such time as such information can be included in the National
Exchange NECA”) FCC Tariff No. 4.

tarty shall implement the “Multiple Bill/Multipte Tarifl” option in
order o bill the IXC h Party’s own portion of jointly provided Telecommunications

Service.
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6.2 Data Format and Data Transfer.

6.2.1 Necessary billing information will be exchanged on magnetic tape or via
electronic data transfer using the Exchange Message Record (“EMR™) format.  CBT has two (2)
biiling systems, each of which has a fixed billing period. Resale and Unbundied Ports will be in
the 1st CRIS billing period every month; and, unbundied loops will be in the 7th CABS billing
petiod every month. These billing periods coincide with current CABS and CRIS billing
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if
requested by INTRADO COMM. Bill Data Tapes will be shipped overnight.

6.2.2 INTRADO COMM shall provide to CBT, on a monihly basis, the
Switched Access Summary Usage Data (category 1150XX records), via elechonic data transfer
using a mutually agreed upon format.

on z daily basis, the Switched
ily electronic data transfer via
Brovide the information on

service. Each Party shall notify the other Party if the level of billigh or other BAR/BACR
elements change, resulting ip g new BAR/BACR number.

DO COMM by CBT in a timely fashion or if such Access
t as previously defined and if as a result INTRADO

usage charges at the rate of 0.000%%

Rk per day (annual percentage rate of eighteen percent
(13%)) compounded daily for the nu

of days late,

6.2.6 If Summary Access Usage Data is not submitted to CBT in a timely
fashion or if it is nat in proper format as previously defined and if as a result CBT is delayed in
billing [XC, then late payment charges will be payable by INTRADO COMM to CET. Late
payment charges will be calculated on the total amount of late access usage charges at the rate of
0.000493% per day (annual percentage rate of eighteen percent {18%)) compounded daily for the
number of days late. Excluded from this provision will be any detailed usage records not
provided by the subsequent billing company in a timely fashion.
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6.3 Errors or Loss of Access Usage Data.

6.3.1 Errots may be discovered by INTRADO COMM, the IXC or CBT. Each
Party agvees to use reasonable efforis to provide the Other Party with notification of any
discovered errors within two (2) Business Days of such discovery. A Party may tecover against
| the other Party due to errars or lass of access usage whenever a Party's IXC Ceeustomer
successfilly asserts any claim for which the Party making the error is responsible.

6.3.2 In the event of a loss of data, both Parties shall cooperate to reconstruct the
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of the
lost data, based on three (3) months of prior usage data. In the event three {3) months of prior
usage data is not available, the Parties shall defer such reconstruction until three (3) months of
prior usage data is available.

6.4 Payment. The Parties shall not charge one another for the services rendered
pursuant to this Article V1.

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing
Arrangemenis. In the event of errots, omissions, of inaccuracies in data received from a Party,
the Party providing such data shall pro comected data. [f data is lost, such providing Party
will develop a substitute based on past u t forth in Section 6.3.2; provided, however,
that the Party responsible for the lost data
pursuant to data developed as described in
usage has been billed.

ARTIC
BLV/BLVI

erator bureau will not complete the call for the Customer initiating
V attempt will be made per Customer operator bureau call.

performed when JRERarty
occurred. The operatifigfireau will interrupt the busy line and inform the called party that there
is a call waiting. Thegbperator bureau will only interrupt the call and will not cornplete the
telephone call of the Customer initiating the BLVI request. The operator bureau will make only
one BLV] attempt per Customer operator telephone call, and the applicable charge applies
whether or not the called party releases the line.

7.3 BLV/BLVI Traffic. Each Party’s operator bureau shall accept BLV and BLVI
inquiries from the operator bureau of the other Party in order to allow transparent provision of
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic
inquiries over separate direct trunks (and not the Local/IntraLATA Trunks) established between
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the Parties’ respective operator bureaus. Unless otherwise mutually agreed, the Parties shall
configure BLV/BLV] trunks over the Interconaection architecture defined in Article 111

74 BLV/BLVI Compensation. Each Party shall compensate the other Party for
BLV/BLVI traffic as set forth in the pricing schedule.

ARTICLE VIII
TRANSIT SERVICE

8.1 TransitService. CBT shall provide INTRADO CONEP Transit Service as provided in

this Article VIIL

8.2 Transit Service Defined. “Transit Service” miiy ry of Local Traffic,
Information Access Traffic and IntraLATA Toll Traffic between INTRAD MM and a third-
party LEC or CMRS provider by CBT aver the Local/Intral ATA Trunks. Inter ive,Router E9-

L} call transfers shall not be considered Transit Service.

| (a) {8}—Each party aclmowledg no responsibility to pay any third party
i ansit traffic. CBT will not pay such

: acts as the primary toll carrier
Enter into their own agreements with
. In the event one Party originates traffic that
ghird party Telecommunications Carrier with
fdve a trafﬁc interchange agreement, thcn the

(“PTC™), see (c)(1) below. The Pak
third party Telecommunications Cs
transits the other Party’s network o rea
whom the ongmanng Party does not

RADO COMM that is delivered over the Transit Service (“Transit
COMM shall pay to CBT a Transit Service charge as set forth in the
edulf”” INTRADO COMM is responsible for paying any termination charges
third party carrier, Transit Traffic as used in this Article VIII referstoa
switching#hd transport function which applies when one Party sends Local Traffictoa
third party’s network through the cther Party’s Tandem and does not apply when calls

I originate with or terminate to the transit Party’s Erd-UserCustomer. The Transit service
rate set forth in the Pricing Schedule will apply to Transit Traffic. The oniginating Party
is responsible for the appropriate rates unless otherwise specified.

(c) The following applies to Local Traffic, Information Access Traffic and IntalLATA
Tall Traffic originating from a third party LEC or CMRS provider that is delivered to
INTRADO COMM over the Transit Service.

[ T e WP TR LY YEL e
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) For IntraLATA Toil Traffic that is subject to a PTC arrangement, CBT shall
deliver such IntralLATA Toll Traffic to INTRADO COMM in accordance
with the terms and conditions of such PTC arrangement;

() For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic
where CBT has a transiting arrangement with such third-party LEC or CMRS
provider that authorizes CBT to deliver such traffic to INTRADO COMM
(“Other Party Transit Agreement”}, then CBT shall deliver such traffic to
INTRADO COMM in accordance with the terms and conditions of such
Other Party Transit Agreement, and such third-party LEC or CMRS provider
(and not INTRADO COMM) shall be responsible to pay CBT the applicable
Transit Service charge. INTRADO COMM is to bill any termination charges
solely to the third party carrier. 4

8.4 Duration of Obligation The Partie e that if is the responsibility of each third-

party LEC or CMRS provider to enter into 2

place. In the interim, therefore, if the terminating party is unab
transit traffic, the terminating party may request that CBT prov
billing the third party (i.e., the call originator). To the extent CBT infurs additional cost in providing
biiling data, CBT will providg an estimate of those costs. If the receiving party accepts the estimate

INTRADO COMM is responl Wiig follow the standard and exchange records with both CBT
and the terminating LEC or CMVYEJ vider to facilitate the billing process to the originating
network.

8.6 Obligatiens of Termmntmg Carrier As provided in this Article VIIIL, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.
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ARTICLE IX
UNBUNDLED ACCESS — SECTION 251(c)(3)

9.1  Access to Network Elements.

9.1.1 CBT shall provide INTRADO COMM access to CBT's Network Elements on
an unbundled basis at any technically feasible point in accerdance with the terms and conditions of
this Article JX. CBT shall provide INTRADO COMM access to each unbundled Network Element,
along with all of such unbundled Wetwork Element's features, fungtions and capabilities in
accordance with the terms and conditions of Article II, in a mannegiffifaghall allow INTRADO
COMM to provide any Telecommunications Service that can be offred by means of that Network
Element and for which INTRADO COMM holds a certificate {gf mmission; provided that
the use of such Network Element is consistent with the Act.:

9.1.2 Notwithstanding anything to the contrary in this Art

CBT shall notbe
required to provide Network Elements to INTRADO COMM if: '

{1)The Commission concludes that:

(2)  The Commussion conclude: he failure of CBT to provide access to such
Network Element would not impai ability of INTRADO COMM to provide the

to provide such Network Elements, where available. If CBT makes
require special construction, INTRADO COMM shall pay to CBT
on charges, as determined in accordance with the Act. The Parties
fure and manner of any required special construction, the applicable
ated interval(s) that will apply to the provisioning of such Network
dard intervals set forth on Schedule 9.19.

9.14 CBT shall permit INTRADO COMM to connect INTRADO COMM’s
facilities or facilities provided to INTRADO COMM by third parties with cach of CBT's unbundled

Network Elements at any point on CBT's network designated by INTRADG COMM that is
technically feasible.

9.1.5 INTRADO COMM may noi access an unbundled network element for the
exclusive provision of mobile wireless services or interexchange services.
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Telecommunications Service.

9.2 Network Elements. At the request of INTRADO COMM, CBT shall provide
INTRADO COMM access to the following Network Elements on an unbundled basis:

921 Local Loops, as more fully described on Schedule 9.2.1;
922 The Network Interface Device, as more fully described on Schedule 9.2.2;

9.2.3 Reserved for future use;

9.2.4 Interoffice Transmission Facilities, as more fullyf##égbed on Schedule 9.2.4;
9.2.53 Reserved for future use;

926 Operations Support Systems (“088§”) filactions 2
Schedule 9.2.6; and

fully described on

9.2.7 Subloops, as more fully described on Scheduie 9.2.7.

93 Combination of Network Elements.

9.3.1 CBT shall provide Net
INTRADO COMM in a manner that shall
Elements {a “Combination™)} with INTRAD

ments as specified in Schedule 9.3.2 to
BR ADO COMM to combine such Network
jgcs or elements in order to provide a

RADC COMM the following Combinations
as described in Schedule 9.3.2 at the rates set fo ¢he Pricing Schedule for so long as CBT
provides the same Combinations pursuant to a pregfbusly executed interconnection agreement
: j as otherwise ordered by the Commission. Combinations that include the
will be priced and configured with the Two Wire Analog Voice Grade
in Schedule 9.2.1.

9.3.2 CDBT shall make available to

Loop Combination.
Loop/Transport Combination #1 (EEL #1}. {VG interface)
2.3 Loop/Transport Combination #2 (EEL #2}. (DS1 Intertace)
933 request by INTRADO COMM for CBT to provide any Combination
other than as set forth in Section 9.3.2, to combine the unbundied Network Elements of CBT with

INTRADO COMM or to perform any other function under this Section 9.3 shall be made by
INTRADO COMM in accordance with Section 9.6,

9.3.4 CBT shall not separate requested network elements that CBT currently
combines.
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9.3.5 Upon request, CBT shall perform the functions necessary to combine
unbundled network elements in any manner, even if those elements are not ordinarily combined in
the CBT"s network, provided that such combination:

(1) Is technically feasible; and
(2} Would not undermine the ability of other carriers to obtain access to
unbundled netwotk elements or to interconnect with CBT’s network.

9.3.6 Reserved for future use.

9.3.7 Reserved for future use.

9.3.8 CBT shall allow INTRADCG
significant amount of local exchange service over
this purpose, a letter sent to CBT by INTRADO
certification. The letter shall indicate under what lo
qualify.

self-certify that it is providing a
pfunbundled network elements. For
onsidered a practical method of

g INTRADO COMM seeks to

939 To confirm reasonable compliance with iNg] sage requirements set forth
in this section, CBT may conduct liited audits only to the exient ghably necessary to determine
a Tequesting carrier's compliance with the local usage options. T shall hire and pay for an
independent auditor to perforn the audit, and INTRADO COMM shall reimburse CBT if the audit
uncovers non-complia local usage options. CBT shall provide at least 30 calendar days
written notice to INT, that it will conduct an audit. At the same time CBT pravides
notice of an audit & MM, CBT should also send a copy of the notice to the FCC.
CBT may nat conduct it of INTRADO COMM in any calendar year unless an
audit reveals non-compliandeg mpose an undue financial burden on INTRADO
COMM, and CBT shall verify DO COMM’s compliance using the records that INTRADO
COMM keeps in the normal coursBig ipess. CBT shall not require INTRADO COMM to submit
to an audit prior to provisioning EEIEP

9.3.10 For purposes of conversion, CBT shall not disconnect the special access
circuit and reconnect it.

9.3.11 If CBT charges INTRADO COMM for the conversion of special access
circuits to EELs, such a charge shall be TELRIC-based and shali be submitted to the Commission for
approval.
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94 Nondiscriminatory Access to and Provision of Network Elements.

94.1 The quality of an umbundled Network Element, as well as the quality of the
access to such unbundled Network Element that CBT provides to INTRADO COMM, shall be (i) the
same for all Telecommunications Carriers requesting access to such Network Element; and (ii) at
least equal in guality to that which CBT provides to itself, its subsidiaries, affiliates or any other
person, unless CBT proves to the Commission that it is not technically feasible to provide the
Network Element requested by INTRADC COMM, or access to such Network Element at a level of
quality that is equal to that which CBT provides itself.

942 CBT shall provide INTRADO COMM acce
and conditions no less favorable thar the terms and conditiondh
elements to itself, its subsidiaries, affiliates and any other pe
CBT provisions such access to Network Elements, cxcept as
pursuant to Section 9.1.2.

Network Elements, ont ferms
which CBT pravides such
g the time within which
by the Comumission

9.5 Provisioning of Network Elements.

9.5.1 CBT shall provide INTRADO COMM unbundled Network Elements as set
forth on Schedule 9.5,

9.5.2 CBT shall provide II§
provisioning, maintenance and repair, and hit
INTRADO COMM purchases hereunder. Ac
Systems functions shall be as provided in Sch

MM access to CBT's pre-ordering, ordering,
atrelate to the Network Elements that
alities for the Operations Support

9.5.3 Prorto submitting an ordergiy.p Network Element that teplaces, in whole or
in part, a service offered by CBT or any other telecofaunications provider for which CBT changesa
i : pnoe cartier, INTRADQ COMM shall comply with the requirements of Section

d INTRADO COMM shall coordinate cutover of Customer lines as

dditional er Different Guality Network Elements. Any requestby
s to @ Network Element or 2 Combination or a standard of quality
provided by the terms of this Agreement at the time of such request shall
be made pursuant to aBona Fide Request, as described in Schedule 2.2, and shall be subject to the
payment by INTRADO COMM of all applicable costs in accordance with Section 232(d)(1) of the
Act to process, develop, and install and provide such Network Element or access.

9.7 Pricing of Unbundled Network Elements.

9.7.1 CBT shall charge INTRADO COMM the non-recurring (including any
applicable connection charges) and monthly recurring rates for unbundled Network Elements
(inciuding the monthly recurring rates for those specific Network Elements, service coordination fee
and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or
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approves an CBT technician to perform services in excess of ar not otherwise detailed in the Pricing
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor charges to
perform such services. For the purposes of this Agreement "Line Connection Service™ means any
non-recurring activity performed at the CBT Central Office or the CBT side of the network interface
required to connect a specified Network Element to any Customer- or Eend Huser-provided element
or required to inferconnect contiguous Network Elements.

9.7.2 I INTRADO COMM orders a Combination identified in Section 9.3.2 and
the provision of any such Combination requires CBT to madify any of i{g existing systems, service
develapment processes or its network (beyond that required for C yrovision its own retail
services) to provide access to such Combination, INTRAD
compensate CBT for any costs incurred to provide access to sy ination.

9.7.3  Subject to Sections 29.3, 29.4 and 29.5 M subje
and charges which are incorporated by reference in this Agreement, the rate
identified in this Agreement are inclusive, and no other charges apply.

9.8 Billing. CBT shall bill INTRADO COMM for access to unbumdled Nét
pursuant to the requirements of Article XX VI to this Agreement.

99 Maintenanee of Unbundlé rk Elements.

99.1 If (i) INTRADO CONj
Element, (ii) INTRADO COMM requests a di!
trouble was not caused by CBT's facilities or ¢
maintenance of service charge as set forth in the

JTRADO COMM shall pay CBT a
icing Schedule.

9.9.2 CBT shall provide INTRAIEF COMM maintenance of unbundled Network
Elements provided by CBT hereunder on terms and conditions no less favorable than CBT provides
for itself, consistent with the Act.

9,10 Standards of Performance.

9.10.1 CBT shall provide to INTRADO COMM access to unbundled Network
Elements in accordance with Section 9.3, and the performance criteria on Schedule 9.10
(including any service levels and intervals that may be requested by INTRATXO COMM and
agreed upon by the Parties pursuant to a Bona Fide Request), {caltectively, the “CBT Network
Element Performance Benchmarks™).

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide
end-user service {0 its customers which meets all applicable requirements of the PUCO's
Minimum Telephone Service Standards (“MTSS") as set forth in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extens that CBT has obligations to INTRADO COMM under the
MTSS as an “Underlying Carrier”, such cbligations shall be governed exclusively by Section
17.2 of this Agreement and CBT shall have no further indemnity obligations to INTRADO
COMM under the MTSS other than to provide credits to INTRADO COMM in accordance with
the requiremients of Section 17.2.
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9.10.3 To determine CBT's compliance with the Performance Benchmarks, CBT
shail maintain performance records and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 9.10.

9.10.4 INTRADO COMM will be eligible for “Incident Related Service Credits” in
accordance with the terms and restrictions described in Section 17.2 and “Non-Performance
Service Credits” as described in Section 17.1.5.

ARTICLE X
RESALE AT WHOLESALE RATES — SECTION 251(c)(4)
RESALE AT RETAIL RATES TION 251{(b)(1}

10.1 Telecommunications Services : ;' Resale at Wholesale Rates.
Commencing on the date on which the Commissi feoves thigsd greement, and conditioned upon

INTRADO COMM holding a cettificate authorizing it
services, at the request of INTRADO COMM, CBT will
resale at wholesale tates those Telecommunications Se
subscribers who are not Telecommunications Carriers, as req
Subject to the terms, conditions and limitations set forth in this Agr®gB#ent, CBT will make available
to INTRADO COMM for such resale all Telecommunications Set#fices which it offers to its retail
Customers, including the fglipwing categories of Telecommunications Services (the “Wholesale
Resale Services™): : :

Fihapplicable telecommermications
avaiiable to INTRADOQ COMM for
that CBT pravides at retail to
n Section 251 (c)(3) of the Act.

@) ¢
(i)

- Residence, as described in the applicable tarifT;
5 described in the applicable tariff;
(iif) Message ice, as described in the applicable tariff;
(iv) PBX Trunk, a4 dcribed in the applicable tariff;

{v)  ISDN Basic Rate Interface (“BRI"), as described in the applicable tariff;
{vi) ISDN Primary Rate Imerface ("PRI"™), as described in the applicable tarifT;

{vii) CBT Centrex Service and associated features and functionalities, as described
in the applicable tariff:

{viii}) Dedicated Communications Services (i.e., special access), as described in the
applicable tariff;

{ix) DID Services, as described in the applicable tariff; and,
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{x)  Customer Owned Pay Telephone Services, as described in the applicable
tariff.

The Wholesale Resale Services shall be made available to INTRADO COMM atthe
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each
rate element of any Telecommunications Services offered at wholesale rates.

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party
shall make available to the other Party its Telecommunications Serviggs for resale at retail rates
(“Retail Resale Services”) in accordance with Section 251(b)(1) oft the Commission’s Loeal
Service Guidelines IXA.] and TXB.1 and applicable tariffs. CBT gjy, at its sole discretion, make
available to INTRADO COMM under this Agreement services those set forth in Section
10.1 (e.g., voicemail) for resale at rates, terms and conditiont by the Parties.

10.3 Limitations on Avallability of Resale Services. The followin,
to both Wholesale Resale Services and Retail Resale Services (collectively,

tations shall apply
ices”™):

10.3.1 Any Telecommunications Services that CBT offers t¢” existing retail
subscribers, but not to new subscribers (“Grandfathered Services™), are listed on Schedule 10.3.1.
Schedule 18.3.1 may be revised or su ented from time to time to include those additional
services that CBT may, to the extent by Applicable Law, classify as Grandfathered
Services. CBT agrees to make Grandfathe ailable to INTRADO COMM for resale to
any Customer of CBT that subscribes to Service from CBT at the time of its
selection of INTRADO COMM as its prima : e provided, however, that if such
Grandfathered Serwces are provided under a Sh ed Tenant rvice Agreement, such Grandfathered
COMM pursuant to the terms and conditions of
pisting or in the future, in the specific facility
If a lacal Telecommunications Service is

such Shared Tenant Service Agreement to all teng
subject to such Shared Tenant Service Agreem

ers that subscribe to such Grandfathered Service at the time it is so
ghered Services shall be made available to INTRADO COMM at
cordance with the Act. Nothing in this Section 10.3.1 shall prevent

a position before any regulatory body or court of law in opposition

offering to any retail® subscriber {(“Withdrawn Services”) are set forth on Schedute 10.3.2.
Schedule 10.3.2 may be revised ot supplemented from time to time to include those additional
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as
Withdrawn Services. CBT agrees to make Withdrawn Services available to INTRADO COMM for
resale to INTRADO COMM’s Customers who are subscribers to the Withdrawn Service either from
CBT or INTRADQ COMM at the time so classified (subject to the provisions of Section 10.3.1 if
such Withdrawn Service was previously classified as a Grandfathered Service) until the date such
service is discontinued. Nothing in this Section 10.3.2 shali prevent INTRADO COMM from taking
a position before any regulatory body or court of law in opposition to any such withdrawal of service
by CBT.
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10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO
COMM on the same basis as offered by CBT to itself or to any subsidiary, afliliate or any other
person to which CBT direcHy provides the Resale Services, including CBT’s retaif Customers and
other resellers of CBT's Telecommunications Services (i) only in those service areas in which such
Resale Services (or any feature or capability thereof) are offered by CBT to itself or to any
subsidiary, affiliate or any other person, including CBT's retail Customers, and (i) to the same extent
as CBT's retail Telecommunications Services are subject to the availability of facilities.

10.4 Additional Charges for Resale Services. In additiogfé®he ratcs set forth in the

Pricing Schedule, INTRADO COMM shall pay CBT (i) for any cable charges or fees, if any,

incident to the establishment or provision of the Resale Serviceg ed by INTRADO COMM,

including channel charges, initial non-recurting charges '

| applicabie non-discounted Beend Dusser common line charpe, g

4, as well as any other non-discounted end-user charges which may be s
regulations.

10.5 Restrictions on Resale Services.

10.5.1 Unless provided
Services that are made available only t
Customers to classes of Customers that are
same restrictions which apply to CBT's RetaySe
ofTered for resale. ‘

algferings, CBT shall apply the wholesale discount
bhspecial promotional rate, only if:

offerings are not used 1o evade the wholesale rate
obligation.

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to INTRADO COMM during the first ninety (90) days of a promotion that is in effect for more
than ninety (90) days within any six (6) month period. If the promotion is in effect for more than
ninety (90) days within any six (6) month period, CBT is required to offer the promation to
INTRADO COMM at the promotional rate, less the wholesale discount, for the period of the
promotion in excess of ninety (90) days.

10.5.4 In the case of Customer contracts, CBT is not required to resell such contracts
at a discount, but shall resell such contracts at the contract rates. In the alternative, the individual
services provided pursuant to such contracts may be purchased separately at the wholesale discount
from the ordinary tariff rate for such service.

| 7808 17 Rodhons fmeke Aromer e 13 AT

-29.




10.5.5 The Parties agree that applicable access charges, as established pursuant to
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shali
be collected by CBT.

10.5.6 Asprovided in the Act, INTRADQ COMM may not purchase Resale Services
unless such services are resold to a person other than INTRADO COMM. INTRADO COMM may,
al its option, purchase from CBT, at whalesale rates, all Telecommunications Services available for
resale under the Act and reseli at retail rates such Services to its affiliates and subsidianies pursuant
to the terms and conditions of this Agreement. To the extent that CBT provides Resale Services, at
wholesale rates, to its affiliales and subsidiaries for intemal purposes, INTRADO COMM may
provide such Resale Services to its affiliates and subsidiaries on the same basis.

10.5.7 CBT may impose additional restncnons on INTRADO COMM’s sale of
Resale Services only as permitted by the Act, the Com

10.6 New Resale Services; Changesin P ! esa!e Services. CBT shall, via tariff
filings notify INTRADO COMM of any changef conditions under which CBT
offers Resale Services, including the introduction ol atures, functions, services or
promotions, by serving INTRADO COMM with acopy o riff filing at the time it is submitted
to the Commission. The wholesale rates set forth in the Pric hedule shall be adjusted to reflect
the appropriate wholesale discount contemporaneous with etail, price change (excluding
promotional offerings consistent with Section 10.5.2) by CBT. .

10.7 Operatmns Synnport Systems Functions. CBT shall provide INTRADO COMM,
_nondiscniminatory access to CBT's Operations Support Systems
rovisioning, maintenance and repair and billing, in accordance
hed in the Commission’s Arbitration Award in Case No. 97-
ation Award”). CBT shall provide INTRADO COMM
CRT operating support systems functions.

152-TP-ARB, August 1
advance wxritten notice of

10.8 Nondiscriminatoe

' n of Resale Services.

10.8.1 Resale Servicef made available by CBT for resale hereunder shall be equal in
quality to that provided by CBT to itself or to any subsidiary, affiliate or any other person te which
CRBT directly provides the Resale Service, including CBT s retail Customers. Access to Operations
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any other
person to which CBT directly provides such access.

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly
provides the Resale Service, including CBT's retail Customers.

10.8.3 CBT shalil provide to INTR ADO COMM equivalent functionality of blocking
calls (e.z., 700, 900 and 976) and Billed Number Screening (“BNS™), including necessary LIDB
updates, or equivalent service for blocking completion of bill-to-third party and collect calls to the
extent that such functionalities are provided to CBT's retail Customers.
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10.9 Standards of Performance.

10.9.1 CBT shall provide Resale Services to INTRADO COMM (i) in accordance
with Section 10.8, as determined by this Section 0.9, and {ii) as required by the Commission
{collectively, the “Resale Performance Benchmarks™).

10.9.2 As a Local Exchange Carrier, INTRADO COMM is required (o provide
| Ecend-Hysser service to its Customers which meets all applicable requirements of the PUCO's
Minimum Telephone Service Standards (“MTSS") as set forth in C 9(1:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to O COMM under the
MTSS as an “Underlying Carrier”, such ohligations shall be
17.2 of this Agreement and CBT shall have no further inde ans to INTRADO
COMM under the MTSS other than to provide credits to ! in accordance with
the requirements of Section 17.2.

10.9.3 To determine CBT's compliance with the Performance Be
shall maintain performance records and provide reports in accordance with the t
17.1 and the criteria in Schedute 10.9.

10.9.4 INTRADO COMN
in accordance with the terms and restrictio
Service Credits” as described in Section ff

e cligible for “Incident Related Service Credits”
in Section 17.2 and “Nen-Performance

10.10 Branding.
10.10.1  IfOperator Call Compl 1 Directory Assistance Service is a feature of

an offered Resale Service, then CBT shall unbrand 8t rebrand such features of such offered Resale
Service as INTRADO COMM for INTRADO COMM?’s Customers via separate trunk

groups, e w01 any other technicatly feasible method. If CBT demonstrates to the
Compy : omply with INTRADO COMM's rebranding request, the Parties may
progoseial i pr its approval, an altemative solution (e.g., unbranding). Requests for

hall be done via the BFR. progess.

INTRADO COMM’s request, CBT shall make available to
ADO COMM the ability to route:

(i) Local Directory Assistance calls dialed by INTRADO COMM's
Customers directly to INTRADO COMM Directory Assistance
Services platform, to the extent such routing is technicaily
feasible; and

(ii)  Local Operator Services calls dialed by INTRADO COMM
Customers directly to the INTRADO COMM Local Operator
Services platform. Such traffic shall be routed over trunk groups
between CBT End Offices and the INTRADO COMM Local
Operator Services platform, using standard Operator Services
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dialing protocols of 0-, to the extent such routing is technically
feasible.

The routing capabilitics described above will be implemented as agreed by the Implementation
Team. To the extent technically feasible, all direct routing capabilities described in this
Section 10.10.2 shall permit INTRADO COMM Customers to dial the same telephone numbers for
CBT Directory Assistance and Local Operator Service that similarly situated CBT Customers dial for
reaching equivalent CBT services.

10.16.3  Notwithstanding anything to the conirary jd
agree that CBT shall have no obligation to unbrand or rebrand s §
customer premises equipment, other Customer-owned faciliti

A preement, the Parties
ce technicians or trucks, any

10.10.4  INTRADO COMM shall not, withoh CBT's
any Resale Service to any Customer under any brand name of CBT, its sub.
nor shall INTRADO COMM state or imply that there is any joint business asso
armrangement with CBT in the provision of Resale Service to INTRADO COMM’s N
to the extent INTRADO COMM deems it necessary to advise its Customers that£BT's personnel
will perform work on behalf of INTRADO COMM under this Agreement or that some facilities used
in provisioning service are owned and maintained by CBT; provided, however, INTRADO COMM
shall make no disparaging statements about such facilities or services.

10.10.5  In those instances where INTRADO COMM reguires CBT personnel to
interface directly with INTRADO COMM’s Customers, either orzlly in person or by telephone, or in
writing, such personne tify themsetves as CBT's employees performing work for

entify any service call materials, including “no access” cards
r ’service calls by CBT personnel to INTRADO
inted cardt or stickers provided by INTRADO COMM, that
RADO COMM's address, and INTRADO COMM's

and time-and-materials inv
COMM s Customers by using
contain INTRADO COMM s na

customer service telephone number.

10.10.7  In no eveni shall CBT personnel acting on behalf of INTRADO COMM
pursuant to this Agreement provide information to any existing INTRADO COMM Customer about
CBT products or services, unless mutually agreed in writing by the Parties, or disparage INTRADO
COMM and/or INTRADO COMM service or products. Upon an inquiry initiated by the Customer,
CBT personnel may refer the Customer to CBT's business office, but in no instance shall CBT
personnel provide written literature.

10.10.8 INTRADO COMM shall pay CBT's costs, if any, pursuant to the pricing
standard in Section 252(d)(1) of the Act and in such amounts or levels as determined by the
Commission for providing any requested branding under this Section 10.10.
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10.11 Primary Local Exchange and knterexchange Carrier Selections.

10.11.1  The Parties shall apply all of the principles set forth in 47 C.F.R. §64.1100
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnect order from an INTRAD COMM Customer or anather LEC in order to process an
INTRADO COMM order for Resale Service for an INTRADQ COMM Customer. CBT shall advise
INTRADO COMM whenever an INTRADOQ COMM Customer has selected another primary local
exchange carrier by giving notice via an electronic interface within twenty-four (24) hours of the
change being provisioned by CBT. Until the FCC or the Commission adopts final tules and
procedures regarding selection of a primary local exchange carrier, INTRADO COMM shall deliver
to CBT a representation of authorization in the form set forth on Schedule 10.11.1 that applies fo all
orders submitted by INTRADQ COMM under this Agreement that require a primary local exchange
carrier change, Such representation of authanization shall be delivered to CBT prior to the first order
submitted by INTRADO COMM hereunder. INTRADQ@OMM shall retain on file all applicable
Documentation of Authorization (as defined in Sched .T¥.1), including letters of apency or any
other method penmitted by Applicable Law relatjgff to the Qustomer's selection of INTRADQ
COMM as its primary local exchange carrier. Suéf entatiy shall be available for inspection
by a Party or the Commission at its request du Business Hours, when such
documentation is at issue.

ould accur concerning the
rty, the following dispute

10.11.2  Carrier Selection Disputes. If any di
selection of primary local exchange carriers by the Customers
escalation procedures shall be followed:

denies authorizing a change in his or her primary local
er selection o a different LEC (“Unautharized Switching”),
initiated the change shall switch that Customer back to the
the case of unauthorized changes of any Customers, the
VI1.C.3 applies.

(&) otherwise provides information on unauthorized primary
local exchang@Mimier changes 1o the FCC, the Commission or any other
govemmental#entity, CBT agrees to report on INTRADO COMM
unauthorized primary local exchange carrier changes sepamately from
unauthorized PIC changes.

()  The Parties agree that in the event that either {i) the Resale Tariff is
withdrawn by CBT ar materially revised, or (ii} there is no other Applicable
Law relating to Local Exchange Carrier selection dispuies, they will promptly
meet and negotiate in good faith a revised procedure for resolving carrier
selection disputes. If the Parties are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the
negotiations, the dispute resolution procedures set forth in Section 28.3 wili
be implemented.

10.11.3  When CBT receives an order for Resale Service from INTRADO COMM
for INTRADO COMM’s Customer and CBT currently provides resale tocal exchange
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Telecommunications Services to another camrier (“Carrier of Record™) for the same Customer, CBT
shali notify such Carrier of Record of such order coincident with pracessing the order. 1t shall then
be the responsibility of the Carrier of Record and INTRADOQ COMM to resolve any issues related to
that Customer. INTRADO COMM agrees to indemnify and hold CBT harmless against any and all
Losses that may result from CBT acting under this Section 10.11.3 to change a Customer to
INTRADO COMM at INTRADO COMM'’s direction, if such order ts demonstrated to be an
Unauthorized Switch.

10.11.4  When notificd by INTRADO COMM or thrgugh the Customer Access
Record Exchange system (“CARE") that a Customer has changed its interexchange carrier
{“PIC™) selection only from one IXC to ancther IXC, CBT shallgifily provision the PIC change.
CBT may modify its process to conform with industry-accepted g and shall conform with the
requirements of the FCC or the Commission. CBT shall bi COMM, not the Eend-
Yuuser Customer, for the PIC change charge.

10.12 Functionality Required To Support Resale Service.

10.12.1}  Directory Listing Requirements. CBT shall make availa# le to INTRADO
COMM for INTRADO COMM Customers directory listings in accordance with the provisions of
Article XV,

10.122  LEC-Assigned ing Card Numbers. Should CBT during the

LEC-assigned telephone line calling card num
otherwise agreed to by the Implementation Tea

10.12.3  Telephone Assistance

ance Program for the Customer on behalf of INTRADO COMM. If
er is newly qualified for a Telecommunications Assistance Program,
| CBT the necessary qualification documentation.

ial Services. If CBT makes a notation on the Customer Service
: kers who qualify for certain services available to physically challenged
individuals (e.g., speSigiéiscounts) (“Special Services”), CBT shall provide such data to INTRADO
COMM on the CSR rgdde available to CBT for its Customers. For usage by an INTRADO COMM
Customer of a Telephone Relay Service, CBT will provide INTRADO COMM with all billing
information furnished to CBT by the provider of the Telephone Relay Service.

Records (“CSR")

10.12.5  Law Enforcement Interfaces. Interfaces with law enforcement agencies
and other security matters shall be conducted as specified in Schedule 10.12.5.

10.12.6  CBT shall cooperate with INTRADCO COMM to ensure the continued
provisian of appropriate services necessary to serve TTY/TDD Customers when migrating from
one carrier to another.

] 1008 0411 Bayliined batiedo. Avreenisiel - oerieUiH - I3 AL U6 d0

_34 -



10.13 Service Functions.
10.13.1  Pomtof Contact for Resale Purchase Customer.
{a) Primary Point of Contact. Except as otherwise provided in this Agreement,

INTRADO COMM shali be the primary point of contact for all INTRADO
COMM Customers.

{b)  Service Referrals. CBT shall refer all questiongg
resale Customer regarding any INTRADO C#
to INTRADO COMM in accordance : rocedures set forth by the
Implementation Team. CBT shall ¢

COMM or its products or se
products or services duri
Section 10.10.7.

©)
employees who may communicate, eif
INTRADC COMM Customers so that the re
met.  Furthermore, the same quality stangéards that CBT requires of its
emplovees when contacting an CBT Customer (e.g., honesty, respect and
' all apply when its emplayees are in contact with INTRADO

10.13.2 grations upport Systems Functions ~ Provisioning.

(a) S . CBT will provide access to an
e for the transfer and rece:pt of data ncccssary to perform

¢#er selection and due date selection) associaned with Resale
Services. The interface will be administered through gateways that will serve
as points of contact for the transmission of such data. These gateways will
provide for equivalent functionality for pre-ordering, ordering and
provisioning (as such items are defined in this Section 10.13.2) as CBT uses
in its provision of retail services for the above functions. The interface will
be consistent with the Alliance for Telecommunications Industry Solutions
{“ATIS™), Telecommunications Industry Forum (“TCEF”), Electronic Data
Interchange (“EDI™) Customer Service Guideline, issue 7, (LSOG Version
1.0), and provide the functionality described in Schedule 10.13.2.

(b} Service Ordering and_Provisioning. Service Orders will be placed by
INTRADO COMM and provisioned by CBT in accordance with the
procedures described in this Section 10.13 and as agreed by the
tmplementation Team. Any Service Order activity resulting in primary local
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(c)

(@

()

()

(g)

(b)

exchange carrier changes will comply with the requirements of 47 C.F.R. §
64.1100 and Section 10.9.1.

Provisioning Support. CBT shall provide provisioning support to INTRADO
COMM on the same basis CBT provides to its retail Customers.
Provisioning support may be expanded as mutually agreed by the Parties.

Status Reports. After receipt and acceptance of a Service Order, CBT shall
provide INTRADO COMM with service status notices on an exception basis.

Engineering Suppori. ‘When requested by INTRADO COMM, CBT shall
provide timely engineering support. INTRADO COMM shall pay CBT for
the use of its engineering services at charges previously agreed to by
INTRADO COMM.

Requests for Service Changd
representatives shall infof
INTRADO COMM if such Cus
installation.

Whereg, CBT provides installation, CBT's
COMM Customer to contact
%.a setrvice change at the time of

egifically provided in this
commission of compeient
jurisdiction, CBT may not initiate any discopfiect, suspension or termination
of an INTRADO COMM Custnmm‘s Resale Semce, unless directed to do 50

Non-Interruption _of Service. Excep

ization to change such Customer’s primary local exchange
ier other than INTRADO COMM.

pport Systems Functions ~ Maintenance.

gpair. CBT will provide access to an electronic interface
receipt of data necessary to perform the maintenance and
repair function® (¢.g,, trouble receipt and trouble status). This interface will
be administered through gateways that will serve as a points of contact for the
transmission of such data. These gateways will provide for equivalent
functionality for maintenance and repair (as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail
services.,

Maintenance. Maintenance will be provided by CBT as set forth by the
[rmplementation Team and in accordance with the requirements set forth in
Sections 10.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of INTRADO COMM.

10.14.1

INTRADO COMM shall be responsible for providing fo its Customers and

to CBT a telephone number or numbers that INTRADOQ COMM’s Customers can use to contact
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INTRADQ COMM in the event of service or repair requests. If INTRADO COMM’s Customers
contact CBT with regard to such requests, CBT shall inform such Customers that they should call
INTRADO COMM and will provide INTRADO COMM s contact number to such Customers,

10.142  INTRADO COMM shall provide CBT with accurate and complete
information regarding INTRADCQ COMM’s Customers in a method reasonably prescribed by CBT to
allow CBT 1o keep its Emergency Telephone Number Service database updated, if CBT mainiains
such a database.

10.14.3  Prior to the Effective Date, INTRADO CQ
cornmunicated to CBT its Carrier Identification Code and its Acces
Interexchange Access Customer Code and its Operating Compg

chall have received and
arrier Name Abbreviation or

Assistance services, such written notice shall be provided te CBT not less than4#fimety (90) days
before CBT provides Resale Services to INTRADO COMM. Thereafter, if INTRADO COMM
elects to provision Operator Servicesggnd Directory Assistance services in another manner,
INTRADO COMM shall provide CBT ndfige ninety (90) days written notice of its intent to do
5Q.

10.15 Responsibilities of CBT. CB
CBT is the underlying E9-1-1 service provide

(@) Universal Emergency Numij
service that includes line]

service, a lelephone exchange communication
and equipment necessary for answering,

{Office prefix code or codes to a single PSAP equipped to receive
Is, as well as additional features, such as selective routing of 9-1-1
a specific PSAP that is selected from the various PSAPs serving
stomers within that Central Office area.

(iti) 911 call routing to the appropriate PSAP. CBT shall provide and validate
INTRADO COMM Customer information to the PSAP. CBT shall use its
service order process to update and maintain, on the same schedule that it
uses for its retail Costomers, the INTRADG COMM Castomer service
information in the AL/DMS (“Automatic Location Identification/Data
Management System™) used to support E9-1-1 services.
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Both INTRADCG COMM and its Customers purchasing Resale Service under this Agreement are not
charged for calls to the 911 number, except as provided in any applicable tariff or pursuant to
Applicable Law.

10.16 Exchange of Billing Information.

10.16.1  CBT shall provide INTRADO COMM a specific Daily Usage File
(“DUF”) for Resale Services provided hereunder (“Customer Usage Data”). Such Customer Usage
Drata shall be recorded by CBT in accordance with EMR Standards. CBT will review the
implementation of new standards as appropriate. The DUF shall include specific daily usage,
including both Local Traffic and IntralLATA Toll Traific that CBT currently records, in EMR format,
for each individual Resale Service and shafl include sufficient detail to enable INTRADO COMM to
bill its Customers for Resale Services provided by CET. CBT will provide to INTRADO COMM, in
Schedule 10.16, detailed specifications that will enable ADO COMM to develop an interface
for the exchange of Customer Usage Data. Proceduresgiid privcesses, including, but not limited to,
those set forth on Schedule 10.16, for imple g the igterface will be addressed by the
Implementation Team. Except as provided in £ )0 other detailed billing shall be
provided by CBT to INTRADO COMM. 3

10.16.2  Interexchange call detail forward
otherwise be processed by CBT, will be returned to the IXC %
INTRADO COMM. This call detail will be returned to the IXC w
that the retumed call originated from a resold account. If INTRA
responsible for 900 and 976
900 and 976 calls, the cgd

CBT for billing, which would
will not be passed through to
transaction code indicating
B30 COMM does not wish to be
ills, it must order blocking for resold lines. When the IXC records the
ill be returned to the TXC.

10.]
information to its Custo

0 COMM shall be responsible for providing all billing
s Resal Services from INTRADO COMM.

10.16.4 CBIgallbi DO COMM for Resale Services provided by CBT to
INTRADO COMM pursuant to th isjons of Article XXVII. CBT shall recognize INTRADO
COMM as the Customer of Record Resale Services and wili send all notices, bills and other
pertinent information directly to INTRADO COMM. The bill will in¢lude sufficient data to enable
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage
Data and (i1} reconcile the billed charges with the Customer Usage Data.

10,17 Use of Service.

10.17.1 INTRADO COMM, and not CBT, shall be responsible to ensure that its
and its Customers' use of the Resale Services complies at all times with Applicable Law. CBT may
refuse to furaish or may disconnect Resale Services of INTRADO COMM or, as appropriate, to an
INTRADO COMM Customer when:

(a)  An order is issued by a court, the Commission or any other duly authorized
agency, finding that probable cause exists to believe that the use made or o
be made of a Resale Service is prohibited by Applicable Law, or
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{b)  CBT is notified in writing by a law enforcement agency acting withm its
jurisdiction that any facility fumnished by CBT is being used or will be used
for the purpose of transmitting or receiving gambling informmation in interstate
or foreign commerce in violation of law.

10.17.2  Termination of Resale Service shall take place after reasonable notice is
provided to INTRADQ COMM or as ordered by a court.

10.17.3 i communications facilities have been physically disconnecied by law
enforcement officials at the premises where located, and if there is not presented to CBT the written
finding of a judge, then upon written request of INTRADO COMM and agreement to pay restoral of
Resale Service charges and ather applicable charges, CBT shall promptly restore such Resale
Service.

gl the *Felephone Consumer Protection Act
Service ghall not be used for the purpose of

occull,as a result of unrequested calls
' % Such devices, with storage
1 number generator that produces
pe or in conjunction with other
leq and that are calling party-

10.17.4  To the extent provided w
(47 U.S.C. §227} and regulations thercunder, Res
solicitation by recorded message when such sodf
mitiated by the solicitor by means of automatic
capability of numbers to be called or a random or se
numbers 10 be called and having the capability, working
equipment, of disseminating a prerecorded message to the num
or called party-controlled, are expressly prohibited.

Resale Services shatl not be used in any manner that interferes with
HLelecommunications Service, prevents other persons from using
or otherwise impairs the quality of service to other carriers or

10.17.5
other persons in the u
their Telecommuni
CBT's Customers. #

10.17.6 i
with the Resale Services of oth
Customers, INTRADO COMM s
different class or grade to correct s

BREY use of Resale Services interferes unreasonably
iers or thetr Sceustomers or of INTRADO COMM s or CBT's
e requited to take Resale Services in sufficient quantity orofa

ARTICLE XI
NOTICE OF CHANGES -- SECTION 251(c)(5)

If a Party makes (i) a change in its network that will materially atTect the interoperability of
its network with the other Party or (i1} changes to Operations Support Systems functions that affect
the aperations of the other Party, the Party making the change shall provide reasonable advance
written notice of such change to the other Party within such time period as determined by the FCC or
the Commission and their respective rules and regulations.
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ARTICLE XII
COLLOCATION - SECTION 251(c){6)

12.1  Physical Collocation. CBT shall provide to INTRADO COMM Physical Collocation
on iis Premises for equipment necessary for Interconnection or for access to unbundled Network
Elemenis, except that CBT will provide for Virtual Collocation or Adjacent Collocation of such
equipment if Physical Collocation is not practical for technical reasons or because of space
limitations, as provided in Section 251(c)(6) of the Act. CBT shall provide INTRADO COMM
Collocation only for the purpose of Interconnection or access to CBT's ]

s - Physical Collocation
t limitation the following:

12.1.1 CBT shall offer to INTRADO COMM a
contemplated by the Act, the FCC or the Commission, includip

12.1.1.1 Cageless Collocation. CBT
collocate INTRADO COMM’s equipment and facili
construction of a cage or similar stracture and without
of a separate enirance to the Collocation Space.

12.1.1.2 Caged Collocation. CBT shall permit INTRADO COMM 1o
collocate INTR COMM’s equipment and facilities and to require the
construction of a jmilar structure surrounding the collocation space.

12.1.1.3 Shared Colk ollocation means INTRADO COMM

iscretion unless expressly prohibited by local statute, ordinance, ot
M elects to enclose the Collocation Space, CBT, or, at

5t CBT approved Certified Vendor, will design and construct, at
and pursuant to specifications agreed to by the Parties, a wall or
other delineation t¢_ clear division between the Collocation Space and other areas of
to CBT's use.

12.1.3 Upon request of INTRADO COMM, CBT shall construct an
equipment arrangement enclosure of a size and dimension jointly agreed upon by the Parties.
CBT will inform INTRADCG COMM of the types of enclosures available in its application
response. INTRADO COMM must provide the local CBT building contact with a card, key or
other access device used to enter the locked enclosure. Except in case of emergency, or as
specified in Section 12,15, CBT will not access INTRADO COMM’s locked enclosure prior to
notifying INTRADO COMM.
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12.1 .4 At INTRADO COMM’s option and expense, CBT will permit the
installation of lockable cabinets for INTRADO COMM’s use in INTRADO COMM’s
collocation space.

12.1.5 INTRADO COMM may share space in its Collocation Space with
third parties 5o Jong as such third parties are using such space for interconnection with CBT or
for access to CBTs unbundled network elements and agree to abide by the same terms and
conditions as apply to INTRADO COMM,

12.1.6 INTRADO COMM may share space with other parties that have
obtained callocation space from CBT so long as such space is used for collocation with CBT or
for access to CBT’s unbundled network elements.

12.1.7 Each carrier in a Shared Coll,
for the provision of the cross-connects, nterconnect
netwark elements.

jon must arrange directly with CBT
es and access to unbundied

e foot requirements for

12.1.8 CBT shall not impose any FSqi
M may request Collocation Space

Collecation Space upon INTRADO COMM. INTRAD
in increments as small as a single bay of equipment.

ocate in any unused space
Premises. CBT will

12.1.9 CBT may permit INTRADO COMM
in a central office, serving wire center, building or structure at a
determine the location of the Collocation Space .

12.1
particular CRT Pre
Premises, within 10 da
space in that particular CB1NE

(a) CBT shall

detailed floor

t that INTRADO COMM is denied collocation space in a
COMM, at its request, will be permitted to tour the entire
g tour CBT’s premises, without charge, to verify lack of

it to the state commission, subject to any protective order,

o1 diagrams of any Premises where CBT claims that

5 not practical because of space limitations. These floor

#vill show what space, if any, CBT or any of its affiliates has
reserved for future use, along with a description of future use for the reserved
space and the length of time for each reservation, and,

{b) CBT shall permit a requesting telecommunications carrier to inspect any floor
plans or diagrams that CBT provides the Commission, subject to any
nondisclosure protections the Commission decms appropriate.

12.1.11  Inthe event that Physical Collocation space is exhausted in a
particular CBT Premises CBT agrees, upon receipt of a written request from INTRADO COMM,
to allow INTRADO COMM to use Adjacent Collocation. In providing Adjacent Callocation to
INTRADO COMM, CBT shall permit INTRADO COMM to construct or otherwise procure
adjacent facilities in a building, controlied environmental vault or similar structure, to the extent
technically feasible at a CBT Premises. CBT shall further permit INTRADO COMM to cross-
connect its equipment located in an Adjacent Collocation arrangement to CBT facilities,
including without limitation unbundled loops, in the CBT Premises, subject only to reasonable
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safety and maintenance requirements, zoning, and other state and local regulations. CBT and
INTRADO COMM agree to negotiate in goad Faith any additional rates terms and conditions, if
necessary, for such Adjacent Collocation and o complete such negotiations within thirty (30)
days of a INTRADO COMM request to CBT to commence such negotiations. If space becomes
available for Physical Collocation in a CBT Premises after INTRADQ COMM has established an
Adjacent Collocation arrangement for that Premises, CBT will permit INTRADO COMM to
continue to utilize its Adjacent Collocation arrangement and will not require INTRADO COMM
ta migrate from the Adjacent Collocation arrangement to a Physical Collocation arrangement
inside the Premises. CBT will not prolubit a INTRADC COMM from moving the Adjacent
Collocation arrangement into the CBT Premises if space becomes available.

12.1.11.1  Should INTRADO COMM elect to build a controlled
environmental vault at a CBT Premises, INTRADCO COMM will arrange with CBT or witha
CBT Certified Vendor to construct such 2 controlled enyg@nmentat vault. Upon request made by
the local CBT building contact, INTRADO COMM rovide such contact with two cards,
keys or other access device used to enter the lockegiault. Exgept (1) in cases of emergency or
(i1} when CBT has obtained INTRADO COMM#&XEEEs permisgion (written or oral, at
INTRADO COMM s sole discretion), CBT shall no D0 COMM’s locked vault.

121.11.2  Ifsuch Adjacent Colloc
(200) feet of the CBT central office, serving wire center or bu
COMM with power and access to Physical Collocation services ilities subject 1o the same
nondiscriminatory requirements applicable to any ather colocatiqff arrangement. If the Adjacent
Collocation Arrangement is more than two hundred (200) feet from the CBT central office, serving
wire center or building, provide INTRADO COMM with power and access to Physical
Collocation services g ject to the same nondiscriminatory requirements applicable to
d INTRADC COMM shall pay any reasonable additional costs

rrangement is within two hundred
[ shall provide INTRADO

not technically feasible, CBT shall permit INTRADO
ated elsewhere to CBT facilities m the CBT Premises.

geithin ten (10) calendar days of CBT having first determined in
response to a requestiieollocation that one of its Premises has no space available for Physical
Collocation, CBT wil#post and maintain this information on a publicly accessible Intemet web
site that indicates the CBT Premises that lack space for Physical Collocation.

12.1.13  CBT will take collocator demand for space into account when
renovating existing facilities and constructing or leasing new facilities, and shall indicate the
amount of any such space that will be made available to collocators. If CBT determines that no
collocation space is available, upon reasonable request by INTRADO COMM, CBT will remove
any obsolete unused equipment, if necessary, to provide INTRADO COMM with Collocation
Space. CBT shalibe permitted to recover the cost of removal and/or relocation of such
equipment if CBT incurs expenses that would not otherwise have been incurred (at the time of
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the request or subsequent thereto) except to increase the amount of space availabie for
collocation (e.g., costs to expedite removal of equipment or store equipment for reuse).

12.1.14 Upon request, CBT must submit to INTRADO COMM within ten
{10) calendar days of the submission of the request, a report indicating CBT’s available
Collocation Space in requested Premises. This report must specify the amount of Collocation
Space available at each requested Premise, the number of Telecommunications Carriers
collocating at the Premises, and any modifications in the use of the space since the last report.
This report must also include measures that CBT is taking to make addjtional space available for
Collocation

12.2  Virtual Collocation in Physical Collocation g% here INTRADO COMM is
Virtually Collocated on the Effective Date in a space that ;
INTRADO COMM may elect to (i) retain its Virtual Collocatithy
Virtual Coflocation according to the terms of this agreement and CBT's
tevert to Physical Collocation, in which case INTRADO COMM shall coo
rearrangement of its transmission equipment and facilities, for which CBT

Virtually Collocated in a space that wa

prepared for Virtual Collocation, INTRADO
COMM may elect to (i) Tetain its Vi B

in that space and expand that Virtual
T"s applicable tariffs or (ii) unless it is

not practical for technical reasons or because @
Physical Collocation at such Premises, in whic

INTRADO COMM shall pay CBT at the rates sef i
Physical Collocation recurming charges shall apply

COMA criminatory , first come first serve basis, and otherwise in accordance
with g X Act. The quality of design, performance, features, functions,
maintens AT istics of Collocation made available to INTRADO COMM under

1251  INTRADOCOMM may Collocate equipment used for Interconnection or
access to CBT's Network Elements including, but not limited to, the following types of equipment:

{a) OLTM equipment;
(b) Multiplexers;

(¢)  Digital Cross-Connect Panels;
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{d) Opticat Cross-Connect Panels;
(e}  Digital Loop Carrier, including Next Generation Digital Loop Carmier;
N Data voice equipment;

{g) Equipment used to facilitate hubbing architectures (e.g., SONET terminating
equipment used for hubbing);

(h}  Any other transmission equipment collocated as of August |, 1996 necessary
to terminate basic transmission facitities pursuant to 47 C.F.R. §§ 64.1401
and 64.1402;

(i) Equipment used for signal regen

- functions;
i Digital access cross-conne CS”);
(k) Digital subscriber line access DSLAMSs™);
1y ADSL Transceiver Units (“ATUs™);

{m) Routers:

Remote switch modules, and

12.5.2 0 llocatmn arrangement, INTRADO COMM may designate

[ eetssary for interconnection or access to unbundied
gt must meet the network compatibility standards agreed to by
DO COMM shall be responsible for ordering sufficient
w CBT to maintain and repair the INTRADO COMM-
Plime intervals and with the same failure rates as CBT applies

network elements. Such equi
INTRADO COMM and CBT. g
quantities of maintenance spares to"
designated equipment under the sa
to its comparable equipment.

i2.5.3 Restrictions. INTRADO COMM shall not be permitted to collocate
equipment if used soelely for switching or to provide enhanced services. All collocated equipment
must comply with BellCore National Equipment and Building Specifications (NEBS) Level | safety
requirements, as well as, any additional safety standards CBT may impose on its own equipment.

12.54 Subject to the terms and conditions of this agreement, CBT shall not
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless
CBT demonstrates a specific and significant network reliability concem associated with providing
interconnection or access at a particular point. CBT may not object to the Collocation of equipment
on the grounds that the equipment fails to comply with National Equipment and Building
Specifications (NEBS) performance standards. INTRADQ COMM shall be responsible for ordering
sufficient quantities of maintenance spares for virtually collocated equnipment to allow CBT to
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maintain and repair the INTRADO COMM-designated equipment under the same time intervals and
with the same failure rates as CBT applies to its comparable equipment.

125.5 INTRADO COMM will be responsible for the payment for all reasonable
costs incurred by CBT resuliing from INTRADO COMM’s choice of equipment in physical and
virtual collocation. The costs may include {(as applicable), but are not limited to:

(a) the training of CBT"s employees for the installation, maintenance, repair, and
operation of virtually coliocated equipment if the equipment is different from
(i) the equipment CBT uses in its network, or {(ii} the equipment another
virtual interconnector uses in that particular virtual collocation location; and

(b)  the required modification of CBT’s facilities to accommodate INTRADO
COMM’s interconnection equipmgfgfor physical and/or virtual collocation.

" use Cpllocated equipment to (ransport
CBT Central Offices destined

12.5.6 INTRADO COMM
Intercaonnection or Network Element traffic thro
for termination at anather CBT Central Office.

ical Collocation and Virtuat
smission facilities (and any
prd-party leased fiber optic
its equipment located in its

12,6 Transmission Facility Optiens. For b
Collocation, INTRADO COMM may either purchase unbund
necessary Cross-Connection) from CBT or provide its own o
transmission facilities and terminate those transmission facilitiesg
Collocation space at CBT's Premises.

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT,
INTRADO COMM shall be permitted to Interconnect its network with that of another collocating
Telecommunications Carrier at CBT's Premises by connecting its Collocated equipment to the
ent of the other Telecommunications Carrier via a Cross-Connection so long as
the other collocating Telecommunications Carrier's collocated equipment
ction with CBT or for access to CBT's Network Elements (except that
TRADO COMM may Collocate equipment necessary to connect to
mmunications Carrier {i.e., a multiplexer) that may not be directly
@ CBT's Network Elements but will connect at some point to CBT's

connected
network).
12.8 Inte iction Points and Cables.

12.8.1 CBT shall provide INTRADO {OMM an Interconnection point or points
physically accessible by both CBT and INTRADQ COMM, at which the fiber optic cable (or other
necessaey facility as per INTRADO COMM’s Bona Fide Request) carrying INTRADO COMM's
circuits can enter CBT's Premises; provided that CBT shall desipnate Interconnection Poinis as close
as reasonably possible to CBT's Premises.

12.8.2 CRBT shall provide at least twe (2) such Interconnection points at CBT's
Premises at which there are at least two (2) eniry points for INTRADQ COMM s cable facilities, and
at which space is available for new facilities tn at least two (2) of those entry points.
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129  Alloeation of Collocation Space.

12.9.1 INTRADO COMM may reserve Collocation Space for its future use in
CBT's Premises in accordance with the provisions of this section. CBT may retain floor space for the
specific future uses of CBT on terms no more favorable to CBT, or any of its Affiliates, than those
that apply to INTRADO COMM seeking to reserve Collocation Space for its own future use. CBT
shall notfy INTRADO COMM in writing if another Telecommunications Carnier requests
Collocation Space that is reserved by INTRADO COMM. INTRADO COMM shall, within five (5)
Business Diays of receipt of such notice, provide CBT either (i} w
COMM relinquishes such space, or (i1) enforce its reservation gf
section. Failure of INTRADO COMM to respond to CBT witlé
Day period shall be deemed an election by INTRADO CO

1292 Space for Physicat Collocation may be reserved 6 following basis:

1292.1. INTRADO COMM may reserve additional
Premises in which it has (or is ordering) Physical Cellocation for permitted tele
related equipment.

12.9.2.2. A resef
recurting charge to defray the administrati reservation system (“Reservation Charge™).

12.9.2.3. The reservi
than the amount of active Physical Collocation §
with and/or access to the Networlc Elements
Premises.

being
BT by INTRADO COMM in the particular

- . In the case of an order for Physical Coilocation int an office in
whicha i is covered by reservations, all reservations will be prioritized by date.

: Epriority reservation{s) that, when considering all higher-prionity
Available space sufficient to fill the order(s) for Physical Collocation
il be given the option of “enforcing” or relinquishing its {their)

reservations, siH
{each, an “Optio

Physical Collecation fitor space charge otherwise applicable to the reserved space (in lieu of the
non-recurnng Reservation Charge) and occupying such space within the time limits specified in
Section 12.12.11. The reservation will be maintained untif the Physical Callocation arrangement in
that office is terminated or the reservation is terminated, whichever comes first. A new reservation
may be activated by payment of the Reservation Charge, but it will take a new priority based on the
time of reactivation. If an Option Party decides to enforce its reservation in this manner, the
halder(s) of the reservation(s) with the nexi-higher priority will be given the option of enforcing or
relinquishing its {their) reservation(s).

| 041 Bogiond et AgretnweicoctHi— 13 BHZT dn

- 46 .



12.9.2.6 [ an Option Party declines to enforce its teservation as indicated
above, the reservation is relinquished and the reservation payment is forfeited. A new reservation
may be activated by payment of another Reservation Charpe, but the new reservation will be givena
priority based on the time CBT received the reactivation reservation and payment of another
Reservation Charge. The holder(s) of the reservation(s) with the next-higher priority will be required
to enforce or relinquish its {their) reservation(s) until such time as all Option Parties have either
enforced or relinquished its (their) space reservation(s).

12.9.2.7. The holder of a valid reservation may place an order for Physical
Collocation for the reserved space at any time. [If there is sufficient unoccupied space to
accommodate the order after subtracting space covered by reservations of higher priotity, the order
will be processed. If there is insufficient space to accommodate the order after subtracting space
covered by valid reservations of Option Parties with higher priority that have been enforced, the
holder's reservation shall be maintained.

129.28. CBT, and its affj}
manner in which INTRADO COMM and other &
required to enforce their reservations.

s shall, enforce its reservation in the same
mmunications Carriers shall be

1293 CET shall not be required to le
Premises to provide INTRADO COMM Physical Collocation
has been exhausied.

constrict additional space in a
existing space in such Premises

ADO COMM will provide CBT with a two (2)-year rolling forecast
location that will be reviewed jointly on a yearly basis by the
tract Month after the Effective Date, INTRADO COMM and
pracess for meeting INTRADO COMM’s space and intraoffice
the procedures to be followed for the INTRADO COMM
fir requirements. CBT will attempt to deliver
8 COMM’s Torecasts to the extent that Collocation space is then

129.4

of its estimated requirenps
Parties. By the end off
CBT shall jointly d
facility requirements, w
quarterly forecast of antic
Collocation pursuant to INT
available.

12.10 Protection of Service and Property. Both Parties shall exercise reasonable
care to prevent harm or damage to the other Party, its employees, agents or Customers, ot their
property, Both Parties, their employees and agents agree to take reasonable and prudent steps to
ensure the adequate protection of the other Party's property and services.

12.10.1  INTRADO COMM shall comply at all times with reasonable security and
safety procedures and existing requirements that are established by CBT and communicated 1o
INTRADO COMM.

12.10.2  CBT shall limit access to its Premises to only those individuals to whom
(i) CBT has provided keys, or (i} CBT has provided the access code for card readers where card
readers are the sole means of entry into such Premises, as the case may be.

12.10.3  If INTRADO COMM elects to enclose the Physical Collocation Space,
access w0 INTRADO COMM’s Collocation Space shali be limited by CBT and INTRADO COMM
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{i) to employees, agents, contractors, subcantractors, or other representatives 6f INTRADO COMM,
(i) if applicable, to a INTRADO COMM sub-lessee and such sub-lessee’s employses, agents,
contractors, subcontractors or other representatives, and (iii) to CBT employees, agents, and
contractors to the extent they have the right to access INTRADO COMM’s Physical Collocation
Space pursuant to this Agreement.

12.104  [f INTRADO COMM elects Cageless Collocation and the spaceisina
separate collocation area within the CBT Premises, access to the area in which INTRADO COMM'’s
Physical Collocation Space is located shall be limited by CBT and INTRADO COMM (i) to
employees, agents, contractors, subcontractors, or other representatives of INTRADO COMM and
any other telecommunications carrier (including, if applicable, any sub-lessee of INTRADO
COMM), its agents, contractors, subcontractors or other representatives of such telecommunications
carrier, collocating equipment in the same common collocation area as INTRADO COMM, and (it)
to CBT employees, agents, and contractors to the extent, have the right to access INTRADO
COMM’s Collocation Space pursuant to this Agree

12.10.5 H INTRADO COM
unused space (not restricted to a separate collocation & ach
in which INTRADO COMM’s Physical Collocation Spa ocated shall not be limited by CBT
beyond the customary security arrange i ith respect to its own employees,
agents, contractors, subcontractors or otH@iinecsentati

12.10.6  CBT shall allow
Collocation spaces, seven (7)-day, twenty-fo
INTRADO COMM equipment or equipment e
with keys, entry codes, lock combinations, and of
gain enlry into any secured INTRADO COMM 3
Collocated space, access during the applicable
chserve INTRARL COMM equipment.

_ RADO COMM’s Physical
to spaces that house or contain

materials or information that may be needed to
5, and (ii) for INTRADO COMM’'s Virtual
ses” Normal Business Hours to inspect or

shall secure external access to the Physical Collocation space onits
8 alent manner that CBT secures external access to spaces that house

I¥rations. In no case shall INTRADO COMM or any person acting on
: I¥F make any rearrangement, modification, improvement, addition, repair,
or other alteration to 8 ocation Space or the CBT Premises without the written consent of CBT,
which consent shall ngtbe unreasonably withheld. The cost of any such specialized alterations shali
be paid by INTRADO COMM.

behalf of INTRA

12.311  Subcontractor and Vendor Approval. INTRADO COMM shall select an
equipment installation vendor which has been approved as a CBT certified vendor to perform all
engineering and installation work required in the Physical Callocation Space. CBT shall provide
INTRADO COMM with a list of certified vendors upon request. The certified vendor shall be
responsible for installing INTRADO COMM’s equipment and components, performing
operational tests after installation is complete, and notifying CBT's equipment engineers and
INTRADO COMM upon successful completion of installation. The certified vendor shall bill
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INTRADO COMM directly for all work performed pursuant to this Agreement and CBT shall
have no liability for nor responsibility to pay such charges imposed by the certified vendor. CBT
shall consider, and shall not unreasonably deny, certifying INTRADO COMM, or vendor of its
request, as a certified vendor. Notwithstanding the foregoing, INTRADO COMM may clect to
centract te repair or maintain its equipment, with contractors approved by CBT. Approval by
CBT will be based on the same criteria CBT uses in approving contractors for its awn purposes.
For contractors not previously approved by CBT, CBT will provide written approval/disapproval
of any INTRADO COMM selected contractor within 20 calendar days. If CBT does not approve
the INTRADO COMM selected vendor or centractor, CBT will provide INTRADO COMM the
reason for the disapproval in writing.

12.12 Delivery of Collocated Space.

12.12.1  CBT shali provide INTRADO COMY
all inquiries regarding Cellacation. INTRADO COMM shall request
delivering a written request to CBT. Each request for Collocation shall inclu ¢ Premises in
which Collocation is requested, (i) the amount of space requested, (jii) the intero i
facilities INTRADO COMM wili require for such space, (iv) the equipment to b
space, (v) INTRADO COMM's anticipated power requirernents for the space, (vi) any extracrdinary
additions or modifications (i.e., securit ices, node enclosures, HYAC, etc.) to the space or to the
Premises 10 accommodate INTRADO Collocated equipment, (vii) the specific level of
diversity for fiber {or other facility as pe ' COMM’s Bona Fide Request) and power
cabling to and from the Collocated space an : which INTRADO COMM intends to
imitiate service from such space.

ise or if CBT has requested and received relief
collocation applications, CBT shall notify
fiess Days of receiving INTRADO COMM’s
Hon as to whether the application is acceptable and if the requested space is

apse will advise INTRADO COMM of the specific deficiencies in the
available for Physical Collocation, CBT shalf specify in its notice to
ce for Physical Cellocation will be made available to INTRADO
RAT) COMM Adjacent Collocation or Virtual Collocation Space.

12.12.2  Unless parties agree o
from the Commission for an extraordinary numb?
INTRADO COMM in writing within eight (8) B
Tequest for

# 121221 CBT shall not object to or deny the submitted
INTRADO COMM Collocation application(s} {a) on the basis of the functionality of specific
equipment INTRADOQ COMM desires to collocate without first proving to the Commission that the
equipment will not actually be used, ai least in part, by INTRADQ COMM for the purpose of
obtaining Interconnection or access to UNEs; (b} on the basis of the safety standards of equipment
INTRADQ COMM desires to collocate without providing to INTRADO COMM within five (5)
calendar days of the objection or denial a list of all equipment installed within the Premises in
question together with an affidavit attesting that all of that equipment meets or exceeds the safety
standard that CBT contends INTRADO COMM s equipment fails to meet; or (c) on the basis that
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coilocatien arrangement is not technically feasible without providing written justification to
INTRADO COMM for that decision within five (5) calendar days of the objection or denial.

12.12.3  Should CBT determine that the amount of space available is less than that
requested by INTRADO COMM or is differently configured, INTRADO COMM has the option of
applying for this space by amending its application to reflect the actual space available within the
specified time frame specified in Section 12.12.2.

12124 Delivery of Physical Callocation Space.

12.12.4.1 If space for Physical Collocatton is immediately available at the
time of INTRADO COMM s request, CBT shall include in its notice to INTRADO COMM (i) the
space to be provided and (ii) when CBT can deliver the space to INTRADO COMM.

12.12.4.2 Upon receiving thegiritieh notification of the availability of
Collocation space from CBT, INTRADO COM! all send written verification whether it stll
requires cach Collocation space requested on INFTEEE application for which space is
available. This written verification is INTRADO" m order for service for each
Collocation space requested,

12.12.43 CBT and INTRADQCO , aye a joint planning meeting
(which may be held by telephone) and, at INTRADCO COMM?’s , an initial walkthrough of
such space, after CBTs receipt of INTRADO COMM’s firm ogfer. CBT shall, after the joint
planming meeting and/or initjg] walkthrough, provide documentation submitted to and received from
contractors for any woplfEee done on behalf of INTRADO COMM that will be billed as
extraordinary expensgl or a parallel installation sequence. Atsuch meeting, the Pariies
wili agree to the d ation space and the equipment configuration requirements.

€ event INTRADO COMM materially modifies its

request, such modifications i bmitted fo CBT in writing and a firm order date reestablished.

12.12.43.27 CBT will complete all design work following the joint
planning meetimg. If CBT needs to reevaluate INTRADG COMM's application as a result of
changes requested by INTRADO COMM to INTRADQO COMM’s original application, then CBT
will charge INTRADO COMM a fee based upon the additional engineering hours required to do the
reassessment. Any material changes such as requesting additional space or adding additional
equipment may require INTRADC COMM to resubmit the application with an application fee.

12.124.4 After the joint planning meeting and/or initial walkthrough, CBT
shall provide to INTRADO COMM a written proposal that covers INTRADO COMM’'s
requirements for the space and details the associated requirements and the applicable charges
required to mest INTRADO COMM’s specific request and the expected service date.

12.124.5 INTRADO COMM will be responsible for a pro-rata share of any
Central Office Buildowt Costs and extraordinary costs (collectively “COBO Charges™), as determined
in accordance with the Act, incurred by CBT to prepare the Collocation space for the installation of
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INTRADO COMM's equipment, and for extraordinary costs te maintain the Collocation space for
INTRADO COMM’s equipment on a going-forward basis. Exiraordinary costs may include costs
for such items as asbestos removal, fire suppression system or containment, modifications or
expansion of cable entry facility, increasing the DC power system infrastructure capacity, increasing
the capacity of the standby AC system or the existing commercial power facility, conversion of non-
Collocation space, compliance with federal and state requirements, or other modifications required
by local ordinances. CBT will charge for these costs on 4 time-sensitive or time-and-materials hasis.
An estimate of such costs, as determined in accordance with the Act, will be provided to INTRADO
COMM prior to commencing such work.

12.124.6 INTRADO COMM shall acknowledge acceptance of CBT s
written proposal, including applicable charges, by signing it and retuming a copy to CBT within
seven (7) calendar days after receipt. INTRADO COMM's written verification shall be accompanied
by INTRADO COMM’s payment of forty percent (40%) of all applicable COBO Charges (the
“Initial COBO Payment”). This seven {7) calendar day deadline must be met in order for the
collocation space 10 be delivered in the time frame shown in Section 12.12.5, below_ [f INTRADO
COMM fails to meet this deadline, the provisioning interval will begin on the date the INTRADO
COMM provides the signed proposal and the Initial COBO Payment. COBO modifications and
additions to space described in the proposal will not begin until the Initial COBO Payment has been
paid. Upon receipt of INTRADO COl igned proposat and initial COBO payment, CBT will
begin the work and charge INTRADO CG the actual time and material needed to complete
the modifications, plus a reasonable contry

uire adftional application(s) by INTRADO
BT. Such material changes shall toll the interval
yprepared.

additional equipment added) to the request
COMM and additional response(s) prepared by

12.12.4.7 Solongas INTRADO COMM has a satisfactory credit rating with
CBT for g month period preceding the date of INTRADO COMM’s request for

Collo MM shall pay the COBQ charges as follows:
40% of COBO charges
of confimmation
of space is fifty percent
40% of COBO charges
Completion of space conditioning; 20% of COBO charges

If INTRADOQ COMM’s credit rating is not satisfactory within the aforementioned period,
INTRADO COMM’s method of payment of the COBO charges shall be in accordance with the
provisions of CBT's appticable tanff.

12.12.5  Unless parties agree otherwise or if CBT has requested and received relief
from the Commission, CBT shall defiver to INTRADO COMM the requested space, subject to the
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requirements shown in Section 12.12.4.6, (such date of delivery referred to as the “Delivery Date”),
as follows:

121251 I INTRADO COMM has properly forecast its collocation
demands, CBT shall deliver to INTRADO COMM the requested physical collocation space
within 76 business days (roughly, 105 calendar days) when conditioned space is available.

121252  If INTRADO COMM has properly forecast its collocation
demands and provisioning arrangements involve major construction of specml applicant
requirements, CBT shall deliver to INTRADO COMM the requested pf lcal collocation space
within 91 business days (roughly, 126 calendar days). "

12.42.53  The provisioning mterva

ns 12.12.5.1 and
12.12.5.2, above, may be extended by CBT, as follows: -

(a)  Ifcollocation space is not 1eadily ava
extend the provisioning intervals by 20 bighess days
{roughly, 28 calendar days); '

(b) lf INTRADO COMM has not provided an accurate and
y forecast of its collocation demands, CBT may extend

(c) e 15 not read:ly available, and (2}

12.12.54  CRT shall deli$¥ augments to existing coflocation

INTRADO COMM request, INTRADQ COMM may have
ed collocation space while CBT prepares the space for collocation.

#  If CBT does not provide INTRADO COMM with its Collocated space by
the Delivery Date and such delay is caused directly by CBT's actions or its failure to act (and not by a
INTRADO COMM Delaying Event), INTRADO COMM shall receive a credit of 1/90th of its
COBO payment for each day after the applicable Delivery Date that such Collocated space is not
made available.

12.12.8  After completion of construction but prior to occupancy, INTRADQ
COMM and CBT will complete an acceptance walkthrough of all Collocated space requested from
CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT as
soon as possible but not later than thirty (30) calendar days after the walkthrough. The correction by
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CBT of any exceptions noted by INTRADO COMM, from INTRADQ COMM s original request for
collocation (as modified by any changes requested by INTRADO COMM), shall be at CBT’s
expense and shall be subject lo an additional walk through and acceptance by INTRADO COMM.

12129 INTRADO COMM shall pay the incremental cost incurred by CBT as the
result of any INFRAD(Q COMM Change Order applicable to construction of Physical Collocation
space.

12.12.10  CBET wmay begin billing INTRADO COMM for tecurring charges for the
Collocated space on the Occupancy Date, which shall mean the date on which (i} the Parties have
completed the acceptance walkthrough of INTRADO COMM’s Physical Collocation Space and (i)
no material exceptions for such space have been noted or remain outstanding.

12.12.11 INTRADO COMM shall va
camier has requested collocation and no other space i
INTRADO COMM fails to install within ninety
cquipment necessary for Interconnection and/or as
in such space or {y) INTRADO COMM fails io Intercod
and fifty (150) calendar days of the Occupancy Date. If It
space pursuant to this section, INTRADO COMM shall
calendar days of the earliest to occur of the foregoing events.
COMM still requires Collocation in that Premises, INTRADO CORg
new request for Collocation. ;

ihe Collocated space if another eligible
& to fulfill such request and either {x)
ar days of the Occupancy Date the

A&tz such space within ninety (90)
Ber varating a space, INTRADO
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6. Site and Building Managers, and
7. Environmental and Safety.

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resolve disputes that may

arise pursuant to the Parties’ Collocation of equipment hereunder.

12.13 Terms of Collacation. Collocation will be subject to the following provisions:

12.13.1  Each Party will be responsible for not
significant outages of a Party's equipment that could impact any ofgl¢ services offered by the other
Party and provide estimated clearing time for restoration.

12.13.2  The Parties shall coordinate to en®y ices are installed in

accordance with the service request.

identify and clear a trouble when the trouble has been sectionalized (isolated) to adervice provided
by that Party.

12.13.4  Before beginng
equipment and/or facilities located within
CBT's written approval of INTRADO C(O
coordinate use of temporary staging areas an,
unteasonably withheld or delayed. CBT may
before granting approval and may reasonably reqt
indicate on the drawings provided by CBT, pursud
for equipment to be installed in the Collocation sp;

ery, instatlation, replacement or removal work for
ion space, INTRADCQ COMM shall obtain
scheduling of the work in order to
gities, which approval shall not be
Ae request for additional information
e scheduling changes. INTRADQ COMM shall
Section 12.15, INTRADO COMM’s plans
e prior to commencing instaliation,

CBT shall have the right to inspect INTRADO COMM’s completed
facilities prior to INTRADO COMM turning up such equipment and
shall provide written notification to CBT when INTRADO COMM
pf equipment and facilities in the Collocation space, and CBT shall,
281 receipt of such notice, either (i) inspect such Collocation space or

\ hat CBT is not exercising its right to inspect such Collocation space
at that time and th 3O COMM may tumn up its equipment and facilities. Failure of CBT to
either inspect the Colggition space or notify INTRADO COMM of its ¢lection not to inspect such
space within the foreghmg five (5) Business Day periad shall be deemed an election by CBT not to
inspect such Collocation space. INTRADOQ COMM shall have the right to be present at such
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Agreement that relate fo the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRADO COMM shall modify its instatlation to achieve
comphance prior to turning up its equipment and facilities.

within five
(11} notfy

12.13.6  CBT shall have the right to make periodic inspections of INTRADO
COMM’s equipment and facilitics occupying a Collocation space and associated entrance conduit
and riser space. CBT will netify INTRADO COMM in writing not less than two (2) Business Days
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in advance of such inspections, and INTRADO COMM shall have the right to be present at the time
of such inspection. If INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Apreement that relate to the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRADO COMM must modify its installation to achieve
compliance.

12.14 Terms of Virtual Collocation.

12,141  If INTRADO COMM requesis Virtual Callocation, or if requested
Physical Collocation space is not available at a Premises and INT L,LCOMM elects Virtual
Collocation, and such Virtual Collocation is available at the tim TRADOQ COMM’s request,
CBT shall include in its notice to INTRADO COMM (i) the sp rovided and (i) when CBT
can deliver the space to INTRADO COMM.

12.142 CBT and INTRADCO COMM will have an ini
Collocated space io be provided to INTRADQ COMM for Virtual Collocatio
earlier of (i) ten (10) Business Days after CBT’s verification of the Virtual Colio
provided to INTRADO COMM and (ii) fourteen (14) calendar days after
INTRADO COMM’s request for Vicmal Collocation.

12.14.3  CBT shall delr
the later of (i) seventy-five (75) calendar

4.1 CBT shall aliow periadic inspections of Virtual Collocation space

whde jripment is located upon reasonable advance notification.

CBT shall ensure that ail applicable alarm systems (c.g., power)
that support ING M equipment are operational and the supporting databases ate accurate
so that equipme i3 # alarm will be properly identified and notification shall be sent to

as reasonably possible.

"12.1443 Virtual Collocation shall be pravided in accordance with the terms
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, if any provision of such
tariff is inconsistent with the Act, the Act shalt govern.

12.144.4 CBT shall provide positive confirmation to INTRADO COMM
when construction of INTRADCQ COMM Collocated space is fifty percent (50%) completed. This
confirmation shall also include confirmation of the scheduled campletion date and the Delivery Date.
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12.14.45 After completion of construction and on or before the Delivery
Date, INTRADO COMM and CBT will complete an acceptance walkthrough of all Collocated space
requested from CBT. Exceptions that are noted during this acceptance walkthrough shall be
corrected by CBT as soon as possible but not later than thirty (30) days after the walkthrough. The
correction by CBT of any exceptions noted by INTRADO COMM, from INTRADOG COMM’s
original request for collocation (as maodified by any changes requested by INTRADO COMM), shall
be at CBT’s expense and shall be subject to an additional walk through and acceptance by
INTRADO COMM.

12.15 Common Requirements. The following requirements shail be applicabie to both
Physical and Virtual Collocation:

12.15.1 CBT shall provide interoffice, pomt—to point facilities (e.z.. DS0, DS1and
DS3),where available, as required by INTRADO CO meet INTRADO COMM’s needs for
placement of equipment, interconnection, or provisiop ¥ice. INTRADO COMM may
purchase either (i) Dedicated Transport from CBT 4 nctional equivalent of Dedicated
Transport from another source, for the purpose of Baffic between a INTRADO
COMM Collocation Space and any other location sped RADO COMM, including
without limitation CBT Ceniral Office(s), other CBT | or any INTRADO COMM or
third party network facilities. INTRADO COMM may ordetggBigh interoffice facilities priorio
CBT tuming aver the Collocation Space to INTRADO COMM BT shall provide to
INTRADO COMM all numbers and information necessary for [ 0O COMM ta submit on
its orders for network elements or tariffed services, including Cartier Facility Assignment,
fourteen (14} calendar days prior to collocation turn-over.

12.15.
networks and facikff PS1 and D33 rates pursuant to mutual agreement of the
Parties.

12.15.3 INTRA
connection jack for the Collocat
provide basic telephone service to
the current tariff offering for the se

ma¥ provide basic telephone service with a

e. Upon request of INTRADO COMM, CBT will
fllocation Space under the rates, terms and conditions of
e requested.

12.15.4 CBT shall pravide adequate lighting, ventilation, power, heat, air
conditioning and other environmental conditions for INTRADO COMM’s space and equipment
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental
conditions shall comply with Bellcore Network Equipment-Building System {NEBS) standards
TR-EOP-(00063 or other standards upon which the Parties may mutually agree.

12.15.5 CBT shall provide access, where available, to eyewash stations, shower
stations, hathroams and drinking water within the Collocated facility on a twenty-four (24)-
hours-per-day, seven (7)-days-per-week basis for INTRADO COMM personnel and iis
degignated agents.
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12.15.6 CBT shall provide ingress and egress of fiber cabling to INTRADO
COMM Collocated spaces. The specific level of diversity required for each site or Network
Element will be provided in the request for Collocation.

12.15.7 From ttme to time CBT may require access io the Physical Collecation
Space. CBT retains the right to access such space for the purpose of making equipment and
building medifications (e.g., running, altering or removing racking, ducts, electrical wirng,
HVAC, and cables). Except in cases of emergency, CBT will give INTRADQ COMM two (2)
Business Days notice when access to the Physical Collocation Space i uired. INTRADO
COMM may clect to be present whenever CBT performs work in thed®h¥aical Collocation Space.
CBT will work with INTRADO COMM to ensure that any equipgnt or building modifications
performed by CBT do not have a materially adverse effect on g services INTRADO
COMM provides. Notification of any emergency-related actigdty sh
practicable after CBT leams that such emergency activity is neg

12.15.8 INTRADG COMM shall not be required by CBT 1o ve
during the kitial Term or any Renewal Term. If INTRADO COMM, at CBT's
relocate its equipment, then CBT shall reimburse INTRADO COMM for any an
reasonably associated with such relocation.

itg,equipment
¥si, agrees to
11l costs

12.15.9 Should CBT sell
person during the Initial Term or any Re
comply fully with the applicable terms and
third person.

Premises or any portion thereof to a third
m{~BT shail require such third person to
js Agreement as they relate 1o such

12.15.1¢ Power, as referenced in this section, refers to any electrical power source
supplied by CBT for INTRADO COMM equip: It includes all superstructure, infrastructure
and averhead facilities, including cable, cable racky d bus bars. CBT will supply power to

't to space limitations and INTRADO COMM’s compliance with

the applicable re and payment requirements of this Agreement, CBT shall pravide
power, as specified 1 DO COMM’s collocation request, to meet INTRADO COMM’s
reasonable needs for pfacement of equipment, Interconnection or provision of service.

12.15.12 Both INTRADO COMM’s power equipment and CBT's power
equipment supporting INTRADO COMM s equipment shall comply with applicable state and
industry standards (e.g., Bellcore, NEBS and IEEE) or manufacturer's equipment power
requirement specifications for equipment installation, cabling practices and physical equipment
layout.

121513 CBT will provide INTRADO COMM wiih writien notification within
five (5) Business Days of any scheduled AC or DC power work or related activity in the
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Collocated facility that poses a reasonable risk of or causes an outage or any type of power
disruption to INTRADO COMM equipment located in the CBT facility. CBT shall provide
INTRADO COMM prompt notification hy telephone of any emergency power activity.

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Network
Equipment Building Systems (NEBS) Standard TR-EQP-000063.

12.15.15 CBT shall provide Lock Out Tag Out and other electrical safety
procedures and devices in accordance with OSHA or industry guideli

recpt of the Initial
s after the initial
opy of any existing

12.15.16 CBT shall, within ten (10) calendar da
COBO Payment for Physical Collocation or within ten (10) ¢
walkthrough for Virtual Collocation, provide INTRADO CG
drawings showing INTRADO COMM's proposed Collocation®
facilities, and provide information relating to measurements for necessary
cabling that are not obtainable from the drawings. Any copies of drawings s
as not to provide proprietary information of other carriers. So long as CBT char
Telecommunications providers for the provision of the foregoing drawings and isformation,
INTRADO COMM shall reimburse CBT for the costs, if any, incurred by CBT to provide
INTRADO COMM with such drawing&and information.

12.15.17  Termination.
particular Collocation Space upon thirty (308
of such occupancy, INTRADO COMM, at its
property from the Physical Collocation Space. §
from the termination date to complete such rem
shall continue payment of monthly fees to CBT uch date as INTRADCO COMM has fully
vacated the Physical Collocation Space. Should IFRADO COMM fail to vacate the Phystcal
Collocation Space within thirty (30) days from the termination date, CBT shali have the right to
remove the equipment and other property of INTRADO COMM at INTRADO COMM s
expense and with no liability for damage or injury to INTRADO COMM’s property unless
caused by the pross negligence or intentional misconduct of CBT or any CBT employee, agenl,
representative, subcontractor or consultant.

OMM may terminate cccupancy in a

itten notice to CBT. Upon termination
fove its equipment and other
ADD @OMM shall have thirty (30) days
al; provided, however, that INTRADO COMM

12.15.18  If the whole of a Collocation Space shall be taken or such portion of
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its
permitted use by any public authority under the power of eminent domain, then this Agreement
shall terminate as to that Collocation Space only, as of the day possession shall be taken by such
public authority and rent and other charges for the Collocation Space shall be paid up to that day
with proportionate refund by CBT of such rent and charges as may have been paid in advance for
a period subsequent to the date of the taking. Such proportionate refund shall be INTRADO
COMM s sole and exclusive remedy and INTRADO COMM shall have no entitlement to any
portion of the amount CBT receives as compensation for the property taken under power of
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT
and INTRADO COMM shall each have the right to terminate this Agreement as to that
Collocation Space only, and declare the same null and veid, by written notice of such intention to
the other party within ten {10} days after such taking.
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12.15.19  INTRADO COMM may elect to provide and install or to provide and
have CBT insiall INTRADO COMM-owned, or INTRAD) COMM-leased fiber entrance
facihties to the Collocation Space from either INTRADO COMM interoffice facilitics or from
the peint of interconnection {either “Entrance Location™). CBT will designate the Entrance
Location in proximity to the Premises building housing the Collocation Space, such as an
entrance manhole or a cable vault, pursuant to Section 12.8.

12.15.20 INTRADO COMM will provide and place cable at the Entrance
Location of sufficient length to be pulled through conduit and into the splice location.
INTRADO COMM will provide a sufficient length of fire retardant riser cable, to which the
entrance cable will be spliced, which will extend from the splice location ta the INTRADO
COMM’s equipment in the Collocation Space. INTRADO COMM will notify CBT ten (10)
calendar days in advance before placing the entrance fag cable in the manhole. INTRADO
COMM is responsible for maintenance of the entrancgificihith

121521 INTRADO COMM '
INTRADO COMM entrance facility for the purpose o¥ighes
INTRADO COMM collocation arrangement within the s5§

acity on an existing
a entrance facility to another
BT Premises.

12.15.22 INTRADO COMM is solely respon’
testing, performance, monitoring, maintenance, and repair of the
INTRADO COMM in the Physical Collocation Space. Without li#
provisions, NTRADQ COMM
and maintaining the follg
may be required witt

., for he design, engineering,
ent and facilities used by
tation of the foregoing

will be responsible for servicing, supplying, repairing, installing

} cable(s); (2) equipment; and (3} associated equipment which
Collocation Space to the points of interconnection.

12.15.23 4§
INTRADO COMM make aly
other alteration to the Collocal®
CBT, which consent shall not be §
alterations shall be paid by INTRAD

1 ]NTRADO COMM or any person acting on behalf of
gl fication, improvement, addition, repair, or

nace or the CBT Premises without the written consent of

sonably withheld. The cost of any such speciatized

12.16 Additional Physical Collocatien Requirements. The following additional
requiremnents shall be applicable to Physical Collocation only:

12.16.1  Subject to space limitations and INTRADO COMM’s compliance with the
applicable request process and payment requirements for the space, CBT shall provide space, as
requested by INTRADO COMM, to meet INTRADO COMM s needs for placement of equipment
necessary for [nterconnection and access 1o Network Elements.

12.16.2  CBT shall allow requests for contiguous space in increments as small as a
single bay of equipment if the space is not subject to outstanding requests by other
Telecommunications Carriers.

12.16.3  Other than reasonable security restrictions, CBT shall place no restriction
on access to the INTRADO COMM Collocated space by INTRADO COMM’s employees and
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designated agents. Such space shall be available 1o INTRADO COMM designated agents twenty-
four (24) hours per day each day of the week. In no caseshould any reasonable security restrictions
be more restrictive than those CBT places on its own personnel or independent contractors.

12.16.4  For each building in which Collocated space is provided and upon request
by INTRADO COMM for that building, CBT will, provide INTRADO COMM with information
known to it canceming environmental, health and safety conditions,

12.16.5  INFRADO COMM shall be responsible fo
removal of environmental and equipment alarms used to service I
Collocation Space. Upon request, CBT will provide INTRADO
service(s) to facilitate remote monitoring of collocated equip

cement, monitoring and
DO COMM's Physical
M with applicable tariffed

al rom CBT to make
ot substantial and

12166  INTRADO COMM shall not require 3¢ ;
lmprovements ot alterations to the Collocated equipment conﬁguranon that%
de not require additional power,

12.16.7  Central Office power supplied by CBT into the INBRADO COMM
equipment area shall be supplied in the form of fused power feeds from CBT's power distribution
board to INTRADO COMM’s RDFBI d in orm:arthe INTRADO COMM equipment area. 'I“he
power feeders (cables) shall efficiently i
of INTRADO COMM equipment. The tetft
Parties.

12.16.8  CBT power equip

12.16.8.1 Provide appropiiae
electrode located within the INTRADO COMM 2
INTRADO COMAM"s equipment plus or minus two (2) feet to the left or right of INTRADO

O COMM equipment upon completion of the equipment node
INTRADC COMM’s request for Collocation.

any damage or Loss *s personnel or property (including CBT’s Premises and any equipment
contained therein), agd for any damage or Loss to third parties for which CBT may be held
responsible, which is caused by the presence of INTRAD(Q COMM’s equipment and/or personnel in
CBT’s Premises. CBT shall indemnify and hold harmless INTRADO COMM for any damage or
Loss to INTRADO COMM’s property collocated in CBT s Prenises which is caused by the Fault of
CBT.

12.18 Pricing. The prices charged to INTRADO COMM for Collocation are set forth in the
Pricing Schedule.
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12.19 Cancellation. INTRADO COMM may cancel its bona fide firm order for
Collacation space at any time: prior to occupancy. If INTRADO COMM cancels its order for the
Collocation Space(s), INTRADO COMM will reimburse CBT for any reasonable and demonstrable
expenses actually incurred by CBT up to and including the date that written notice of the cancellation
isteceived. Inno event will the level of reimbursement under this paragraph exceed the maximum
amount INTRADO COMM would have otherwise paid for work undertaken by CBT if no
cancellation of the order had occurred. CBT shall refund to INTRADO COMM any monies
previously paid by INTRADDO COMM but not expended by CBT less any reasonable and
demonstrable expenses incurred by CBT.

ARTICLE Xill
NUMBER PORTABILITY - SEC

13.1  Provision of Local Number Portablility. Both INTRADO%
Jjointly cooperate to implement all applicable requirements for Local Number
in the Act, FCC mles and regulations, and the rules and regulations of theSZfblic Utilities
Commission of Ohio. Specific rules, regulations, and raics for Local Number Rortability (LINP)
Query Service are available in CBT’s Access Service Tariff FCC No. 35, Section 13.3.9.

13.1.1 Conventions, For
from which a telephone number is Por
number is ported.

s of this Article X111, Party A means the Camet
B means the carrier to which a telephone

13.12
ex1st1ng sw1tch ot ipf

ier's implementation of LNP in an
new swnch the Parties shall cooperate in joint

degradation of service comparti
performance standard, including 11
set-up time and post-dial delay. Bo es shall act as the default carrier for the other Party in the
event that either Party is unable tofperform the routing necessary for LNP due to abnormal
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone
number in a LNP-capable NXX has actually been ported.

13.1.4 Beoth Parties shall provide updates to the LERG at least forty-five (45) days
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been
designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular,
and wireless services; codes assigned for interal testing and official use; codes assigned to mass
calling on a choked netwark; and any other NXX codes required to be designated as non-portable by
the rules of the FCC or Commission. On a prospective basis, newly assigned codes in switches
capable of porting shall become commerciatly available for porting with the effective date in the
network.

13.2  Procedures for Providing LNP
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The Parties shall follow the Local Number Portability provisiening process recommended by
the North American Numbering Council {(“NANC™) and adopted by the FCC. In addition, the Parties
agree to follow the Local Number Portability ordering procedures established at the Ordering and
Billing Forum (“OBF").

13.2.1 The Parties shall work cooperatively to port Customer’s telephone numben(s)
using LNP.

13.2.2 Party B will provide Party A with a Firm Order Confirmation (“FOC”) for
gach port order by 5:00 p.m. of the next Business Day after Party B’s receipt of that order. The FOC
must contain Party B's commitment date for order completion (“Committed Due Date™), which
shall be within three (3) days afier issuance of the FOC, or within: a different time interval agreed
upon by the Implementation Team, unless Party A rcqu ) a longer interval.

13.2.3 Order Rejections. Party B
the next Business Day, any order that Party B cand
error code(s} identifying any and all errors and/or reas

eject and retum to Party A by 5:00 p.m. of
in its reject notification provide
futhe order was rejected.

13.2.4 When atelephone number is ported from P
A shall rernove any non-proprietary line-based calling cards associ
from 1ts LIDB Reacrivati

s network using LNP, Party
§ted with the ported numhet(s)
of the line-based calling card in another LIDB, if desired, is the

er of Party A ports their telephone number(s) to Party B, in the
ne numbers, Party A shall implement the ten-digit trigger
Wes the porting request, the unconditional trigger
the due date of the porting activity. When the ten
digit uncanditional trigger is not e, the Parties must coordinate the disconnect activity.

13.2.6 The Parties shdfl include the Jurisdictional Information Parameter (“JIP”} in
the Initial Address Message (“IAM”) that contains the LERG-assigned NPA-NXX (6 digits)
identifying the originating switch on calls originating from LNP capable switches.

ARTICLE X1V
DIALING PARITY — SECTION 251(b)(3)

The Parties shall provide Dialing Parity to each other as required under Section 251(b)(3) of
the Act,
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ARTICLE XV
DIRECTORY LISTINGS - SECTION 251(b)(3) AND DIRECTORY ASSISTANCE
LISTINGS

15.1 Directory Listings.

15.1.1 CBT, as publisher of its White Pages, will include Primary Listings of
INTRADO COMM’s resale directory Customers in its White Pages, and shall cause its publisher to
include primary listings of INTRADO COMM’s directory customers in its Publisher’s Yellow Pages
Directories under the following terms and conditions: ;

[15.1.1.1 CBT will publish the Pri
Directory Customers located within the geographic scope d
recover costs for both resale and facility based Customers in afs

15.1.1.2  Listings of INTRADO COMM Directory ¢
interfiled with listings of Customers of CBT and other LECs serving the same geo
such listings are included within a directory.

i5.1.1.3 CBT
prior to publication in such form and fo
Parties shall use their best efforts (o ensu

rovide INTRADO COMM with a copy of such listings
may be mutually agreed 1o by the Pariies. Both

151.14 CBT or i freceive all Primary Listings of
INTRADO COMM Directory Customers priofgd the servigForder close date for the directory i
which those listings are 1o appear. CBT or its Bublisher will provide INTRADO COMM with
appropriate service order close dates within thirty ys of this information becoming available.

15.1.1.5 CBT may inclu, at a rate consistent with the Act, Prmary
(OMM Directory Customers provided to CBT or its Publisher in other

F13.1L.1.7  CBT, shall include, in the customer information section of its
White Pages Directory, information about INTRADO COMM services, including addresses and
telephone numbers for INTRADO COMM Customer service. The form and content of such customer
information shall be provided by INTRA DO COMM to CBT prior to the close date for the customer
information section. The charge for the listing of such information will be calculated on the same
basis as the charges paid by CBT for similar listings. CBT shall maintain editorial rights as well as
control of the format and design of these pages. INTRADO COMM will work directly with the
publisher to include customer information in the publisher’s Yellow Page Directory

1 FOR-O&11 Rl Dargds SerpospileecencOH ~ 3 81107 dac

-83 -




15.1.2 Listing and Listing Updates. INTRADO COMM will provide INTRADO
COMM Directory Customer Primary Listings and Listing Updates to CBT or its Publisher on a non-
exclusive basis as follows:

15.1.2.1 INTRADO COMM shall provide its INTRADO COMM Directory
Customer Primary Listings to CBT or its Publisher in a mutually agreeable form and format.
INTRADQ COMM acknowledges that CBT or its Publisher may impose a charge for changes to
INTRADO COMM Directory Customer Primary Listings previously provided by INTRADO
COMM 10 CBT or its Publisher; however, in na event shall such charg greater than the amount
CBT charges its Customers and such charge shall be calculated in e manner as Publisher
charges CBT for such charge.

15.1.2.2 Within two (2} Business D
Commission in the MTSS) disconnection or other change in ser¥ice (inclug
or non-published status) affecting the directory assistance database or the'Gic
INTRADO COMM Directory Customer, INTRADO COMM shall provide L dates to CBT
in a form and format acceptable to CBT.

15.1.2.3 INTRADO COMM will cooperate with CBT or its Publisher to
develop a cost-effective, mutually satisfactory, mechanized or electronic process for the provision of
INTRADO COMM s Listing Updates to CBT or its Publisher, which process shall be available for
joint testing within six (6) months of the Effective Date.

15.1.24 Subject to the rules, guidelines, and regulations of the
y sell or license the use of Customer Listings, or Listing Updates
itten consent of INTRADO COMM, provided, however, that

Commission, Publishe
to third persons wi
neither Publisher né

(@)  discl® g0 address information to any third person, except
ndertake delivery of directories or to perform other
lated under this Agreement;

(b)  disclose to anythird person the identity of a Customer’s or resale Customer’s

{c) sell or license such Customer listing information sorted by carrier; or

{d) disclose listing information for individual cases where INTRADO COMM
has notitied CBT.

15.1.3 Directories Delivery, CBT will provide initial and secondary (replacement,
additional or New Line orders) delivery of CBT’s White Page Directory and shall cause its Publisher
to provide initial and secondary (replacement additional or New Line orders) delivery of Yellow
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions
that CBT delivers to its Customers. Timing of such delivery and determination of which Telephone
Directories shall be delivered (by Eceustomer address, NPA NXX or other criteria} and the number
of Telephone Directories to be provided per Customer, shall be provided under the same terms that
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CBT delivers Telephone Directories to its own local service Customers. Upon directory publication,
CBT will arrange for the distribution of the directory to INTRADO COMM Customers in the
directory coverage area and shall recover directory delivery costs for both resale and facilities based
Customers in accordance with the Act.

15.1.4 Nondiscriminatory Formats. CBT shall make available to INTRADO
COMM Customers the same White Pages formats and shall cause its publisher to make available the
same Yellow Pages format that CBT and its publisher provides to its retail Customers, at the same
rates, terms and conditions.

15.2 Directory Assistance Listings. INTRADO COMM will provide CBT during the
term of this Agreement its DA listings. DA listings provided to CBT by INTRADO COMM under this
Agreement will be used and maintained by CBT only for providing Telecommunications Services, and
may be disclosed to third parties only for the pmrpose of iding Telecommunications Service 1o
those parties.

15.2.1 CBT shall provide unbund
records used by CBT to ¢reate and maintain d _ provision of live or automated
operator assisted Dircctory Assistance (“DA In aia”). INTRADO COMM or its
Directory Assistance service subcontractor may use 84D A Input Data for the purpose of
providing Directory Assistance service via a live operatong ated services in response

| to specific Eeend Husser requests far such information o other Telecommunications
Service pursuant to the Act.

inatory access to the subscriber

CBT shall ot be required to provide non-published telephone
BT shall provide a 10-digit string which contains the NPA,
r digits masked, and name and address of the non-published
at the telephone number is non-published.

AN DA Tiiput Data shall be provided in the format as specified
in “Directory AssiSgifice Data Information Exchanges and Interfaces” beiow or in
Telcordia standard F at. CBT shall provide NTRADO COMM with lists of
community abbreviatiéns and common word abbreviations used in the DA Input Data
necessary in order to allow INTRADG COMM to interpret the data. No other tables
used by CBT to search or reference the DA Input Data will be provided to INTRADO
COMM. INTRADO COMM is responsible for developing its own methods and
procedures for accessing the DA Input Data and for training its DA operators to use
the DA Input Data.

152,13 CBT shall provide to INTRADO COMM, as soon as
technically practicable, all DA Input Data that resides in CBT’s master subscriber
systet: file via an electronic data transfer medium such as Network Data Mover
{NDM) or in a magnetic tape format, at rates to be determined in accordance with the
Act. Both the initial data and all subsequent data shall indicate for each subscriber
whether the subscriber is classified as residence or business class of service.
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15214 INTRADQ COMM or its Directory Assistance service
subcontractor shall iake all necessary and reasonable precautions to protect the
integrity of the DA Input Data and to protect the proprietary nature of any
nonpublished information. Under no circumstances shall INTRADO COMM or its
Directory Assistance service subcontractor use the DA Input Data for any marketing
purpose or to select or identify in any manner potential Cccustomers to receive any
marketing information, Under no circumstances shall INTRADO COMM or its
Directory Assistance service subcontractor uge the DA Input Data for the purpose of
publishing a directory in any format, including any epd-user electronic on-line
directory service. Nothing herein shall be construed
from publishing a directory pursuant to Section 22
Input Data 1s not used for such purpose.
Assistance service subeontractor shall not pe
whom ii has not coniracted to provide its local Disg
DA Input Data or any information extracted therefrom.

of the Act, so long as the DA
) COMM or its Directory

15.2.1.5 The DA Input Data will not include T
competitive LEC listings unless the parties can reach an amicable re#0lution between
themselves or the Commission determines otherwise, whichever occurs first.

15.2.1.6 C
Input Data using the agree
to CBT's own DA Operation

ovide INTRADO COMM with updates to the DA
iuim on the same date that they are provided

152.1.7 All upd:

: Input Data shall be provided to
INTRADO COMM at INTRAD

b COMM's expense through an electronic data
transfer medium, magnetic tape fo pr other mutually agreed format. INTRADO
COMM shall be respomsible for rformmg its own data reconciliation and
zrating such updates into its master database.

Data must include all levels of indentation and all levels of
eed upen by the Implementation Team.

CBT shall provide complete refresh of the DA Input Data at
M’s expense upon two weeks notice by INTRADO COMM.

INTRADO COMM will designate a technically feasible point
at whigh the DA Input Data will be provided. INTRADO COMM shall pay all costs
of delivery of CBT’s DA Input Data from its existing location to the technically
feasible point designated by INTRADO COMM.

£5.2.1.11 INTRADO COMM shall provide CBT with INTRADO
COMM’s DA Input Data in the same form, on the same terms and with the same
timeliness as CBT provides INTRADO COMM with CBT's DA Input Data.

15.2.2 The Implementation Team wiil address the following issues:
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152.2.1 Directory Assistance Database
(a) DA Input Data Exchanges and Interfaces
(b)  Data Processing Requirements

15222 See Schedule 15 for Directory Assistance Data Information
Exchanges and Interfaces.

ARTICLE XVI]
ACCESS TO FOLES, DUCTS, CONDUITS AND RI
251(b)(4) AND 224

-WAY — SECTIONS

16.1 Structure Availability.

16.1.1 CBT shall make available
ducts, conduits and Rights-of-way (individually and ¢o
by CBT for the placement of INTRADO COMM’s tel
facilities (“Attachments™). Poles, ducts and conduits includ
access) and conduit and riser space; manholes; telephone _
infrastructure used by CBT to place telecommunications distrib Ffacilities. “Rights-of-way™
includes easements, licenses or any ather right, whether based upongdrant, reservation, contract, law
or otherwise, 1o use prop if the property is used for distribution facilities. The availability of
CBT Structure for INT M’s Attachments is subject to and dependent upon all rights,
privileges, franchise anted by governmental entities with jurisdiction, existing arxl
future agreements 4 s not inconsistent with Section 16,20, all interests in propetty
aprivate, and Applicable Law, and al! terms, conditions and

pah CBT owns and controls Structure or interests

y lawfully do
rneture’”) owdted or controlled
unications equipment and related
ce facilities (including building
ipment closets; and other

limitations of any or all of
therein.

16.1.2 CBT will not iPE Structure available: (1) where, after taking all reasonable
steps to accommodate such request, 4here is Insufficient Capacity to accommodate the requested
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatority
applied considerations of safety, reliability or engineering principles. For purposes of this Article
XVI, “Insufficient Capacity” means the lack of space available on or in Structure and the inability to
create the necessary space by taking all reasonable steps ta do so. Before denying a request for
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations
with INTRADO COMM. [f CBT denies a request by INTRADO COMM for access to its Structure
for Insufficient Capacity, safety, reliability or engineering reasons, CBT will pravide INTRADO
COMM a detailed, written reason for such denial (i) as soon 4s practicable but in any event within
forty-five (45) days of the date of such request if CBT has actual or constructive knowledge of the
reasons for such denial or (i1} promptly upon CBT's receipt of such reasons for denial if such reasons
are not known until after the expiration of such forty-five (45)-day period.

16.2  Franchises, Permits and Consents, INTRADO COMM shall be solely responsible
to secure any necessary franchises, permits or consents from federal, state, county or municipal
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authorities and from the owners of private property, to construct and operate its Attachments at the
location of the CBT Structure it uses.

16.3  Access and Modifications. Where necessary to accommaodate a request for access of
INTRADO COMM, CBT will modify its Structure in order to accommodate the Attachments of
INTRADO COMM as set forth in this Section 16.3, unless (i) CBT has denied access as descnbed in
Section 16.1.2, and/or {ii) because CBT may not lawfully make the Structure available. CBT may
permit INTRADO COMM to conduct Field Survey Work and Make-Ready Work itself or through

its own contractors in circumstances where CBT is unable to complete such work in a reasonable
time frame.

16.3.1 Before commencing the work necessary to provide such additional capacity,
CBT will notify all other parties having Attachments on or in the Structure of the proposed
modification to the Structure. The modification to accomygiimlate INTRADOQ COMM may, at CBT's
option, include modifications required to accommodajgther 3ttaching parties, including CBT, that
desire to modify their Attachments.

16.3.2 FINTRADO COMM requests S8
no existing Structure, CBT shall not be required to construé
cable for INTRADO COMM but will be required to make th
COMM to construct its own poles, conduits or ducts or to bury 1§
CBT desires to extend its own Attachments, CBT will cons
INTRADO COMM’s Attachments.

T Right-of-way where CBT has
poles, conduits or ducts, or io bury
t-of-way available to INTRADO
able; provided, however, if
tructure to accommodate

16.3.3 modifying a Structure to accommodate INTRADO COMM's
request, the request Bching party or the needs of CBT shall be bome by INTRADO
COMM, the other s€G CBT, respectively, except that if other parties obtain access to
the Struchure as a resul ion, such parties shall share in the cost of modification
proportionately with the partygitli gitifCation. An attaching party, inchiding CBT, witha
pre-existing Attachment to the pture to be modified to accommeodate INTRADO COMM shall be
deemed to directly benefit from th8 ifigation if, after receiving notification of the modification, it
adds to or modifies its Atlachment. g party, including CBT, uses the modification to bring its
Structure or Attachments into compli#ince with applicable safety or other requirements specified in
Section 16.6, ii shall be considered as sharing in the medification and shall share the costs of the
meodification atiributable to its upgrade. Notwithstanding the foregoing, an attaching party or CBT
with a pre-existing Attachment to the Structure shall not be required to bear any of the costs of
rearranging ot replacing its Attachment if such rearrangement or replacement is necessitated solely as
aresult of an additional Attachment or the modification of an existing Attachment sought by another
attaching party. If an attaching party, including CBT, makes an Attachment to the facility after the
completion of the modification, such party shall share proportionately in the cost of the modification
if such modification rendered the added attachment possible.

16.3.4 All modifications to CBT's Structure will be owned by CBT. INTRADO
COMM and other parties, including CBT, who contributed to the cost of a modification, may recover
their proportionate share of the depreciated value of such modifications from parties subsequently
seeking Attachment to the modified structure. Any necessary procedures with respect to a Party's

I AR 0411 Rzl 15380 Ao Tmeatioinie0H . 13060 M Tdme

-68 -




recovery of its proportionate share of the value of any modifications shall be as prescribed by the
Implementation Team.

16.4  Installation and Maintenance Responsibility. INTRADOQ COMM shail, at its own
expense, instalt and maintain its Attachments in a safe condition and in therough repair so as not to
conflict with the use of the Structure by CBT or by other attaching parties. Work performed by
INTRADO COMM on, in or about CBT's Structures shall be performed by properly trained
competent workmen skilled in the trade. CBT will specify the focation on the Structure where
INTRADO COMM's Attachment shall be placed, which location shall be designated in a
nondiscriminatory manner. INTRADO COMM shall construct each A ntin conformance with
the permit issued by CBT for such Attachment, Other than routi aintenance and service wire
Attachments, INTRA DO COMM shall not modify, supplemen nge any Attachment without
first obtaining a permit therefore. INTRADO COMM shall pst
any Structure for construction or maintenance purposes.

16.5 Emergency Repairs. In the event of a service-affecting emerp BT shall begin
repair of its facilities containing INTRADO COMM’s Attachments as soon as re
after notification by INTRADO COMM.

16.6 Installation and Maintd
be installed and maintained in accordan
National Electrical Code, National Elec
Commission, the Occupational Safety & He
specifications of any other governing autho

ice Standards. INTRADO COMM’s Attachments shall

ode, Belicore Construction Practices, the
Bmaralid and lawful rules, requirements and

16.7 Implementation Team. The [mpk
XVIII shall develop cooperative procedures for irfialan
Parties, through the Implementation Team, shall dey#fop mutually agreeable intervals for completion

of process s viding INTRADO COMM access to CBT's Structure and appropriate penaltics
for failupsy molete process steps for which fixed or negotiated intervals have been
assigngl RADO COMM with access to information regarding the provision
of 3 hich will be sufficient for INTRADO COMM to verify that CBT is

\with access to its Structure that is comparable to that provided by
affiliates and other persons requesting access to CBT's Structure.

Ests. Any request by INTRADO COMM for access to CBT's Structure
shall be in writing submitted to CBT's Structure Leasing Coordinator. CBT may not
unreasonably limit thghumber and scope of requests from INTRADO COMM being processed at
any one time and may prescribe a reasonable nor-discriminatory process for orderly administration
of such requests. INTRA DO COMM’s Attachment to CBTs Structure shall be pursuant to a permit
issucd by CBT for each request for access,

16,2 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts
required to be reserved for use by municipalities, all useable but unused space on Structure owned or
controfled by CBT shall be available for the Attachments of INTRADO COMM, CBT or other
providers of Telecommunications Services or cable television systems. INTRADO COMM may not
reserve space on CBT Structure for its firture needs. CBT shall not reserve space on CBT Structure
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for the future need of CBT nor permit any other person to reserve such space. Notwithstanding the
foregoing, INTRADO COMM may provide CBT with a two (2)-year rolling forecast of its growih
requirements for Structure that will be reviewed jointly on an annual basis.

16.10 Maintenance Ducts.
16.10.1 One duct and one inner-duct in each conduit section shall be kept vacant as
maintenance ducts. Maintenance ducts shall be made available to INTRADO COMM for

maintenance purposes if it has a corresponding Attachment.

16.10.2 Where a spare innerduct does not exist, upon the mutual agreement of the
Parties, CBT shal! allow INTRADO COMM to install an innerduct in CBT conduit.

16.i1 Applicability. The provisions of this A
now occupied by INTRADO COMM.

ent shall apply to all CBT Structure

16.12 Other Arrangements. INTRAD®
valid, lawful and nondiscriminatory arrangements C
pertaining to the Structure.

CBT Structure is subject to any
wr hereafter have with others

16.13 Cost of Certain Modifications. If at the reg
person, court or Commission or property owner, CBT moves,
alignment or grade of its conduiis ar poles, each Party shall bear i

a gaveramental entity, third
Pes or changes the location,
pwh expenses of relocating its

188 CBT will provide INTRADO COMM, at INTRADO COMM’s
gind copies of maps, records and additional information relating
upon by the Implementation Team; provided that CBT
third parties) contained or reflected in any such
ion before providing such information ta INTRADO COMM.
ADO COMM to clarify matters relating to maps, records or
rrant the accuracy or completeness of information on any

to its Structure within the
may redact any proprietary
maps, records or additional in
Upon request, CBT will meet wit
- additional information. CBT does n
maps Or records. ;

16.15 INTRADO COMM Access. INTRADO COMM shall provide CBT with notice
before entering any CBT Structure.

16.16 Qccupancy Permit. INTRADO COMM occupancy of Structure shall be pursuant to
a permit issued by CBT for each requested Attachment. Any such permit shall terminate (a) if
INTRADO COMM's franchise, consent or other authorization from federal, state, county or
municipal entities or private property owners is terminated, (b} if INTRADO COMM has not placed
and put into service its Attachments within one hundred eighty (180) days from the date CBT has
notified INTRADQ COMM that such Structure is available for INTRADO COMM’s Attachments,
and such delay is not caused by an CBT Delaying Event, (¢) if INTRADO COMM ceases tause such.
Attachment for any petiod of one hundred eighty (180) consecutive days, (d) if INTRADO COMM
fails to comply with a material termm or condition of this Article XVI and does not correct such
noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e) if CBT ceases
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to have the right or authority to maintain its Structure, or any part thereof, to which INTRADO
COMM has Attachments. If CBT ceases to have the right or authority to maintain its Structure, or
any part thereef, to which INTRADO COMM has Attachments, CBT shall (i) provide INTRADO
COMM notice within ten (10) Business Days afier CBT has knowledge of such fact and (ii) not
require INTRADO COMM to remove its Attachments from such Structure prior to CBT's removal of
its own attachments. CBT will provide INTRADO COMM with at least sixty (60) days written
notice prior to {x) terminaiing a permit or service t0 an INTRADO COMM Attachment or removal
thereof for a material breach of the provisions of this Article XVI, (y) any increase in the rates for
Attachments to CBT's Structure permitted by the terms of this Agreement, or (z) any modification to
CBT's Stnucture to which INTRADO COMM has an Attachment, other than 2 modification
associated with routine maintenance or as a result of an emergency. If INTRADO COMM
surrenders its permit for any reason (including forfeiture under the terms of this Agreement), but fails
to remove its Attachments from the Structure within one hundred cighty (180) days after the event
requiring INTRADO COMM to so surrender such permit g3 1 shall remove INTRADO COMM's
Attachments at INTRADO COMM s expense. o

16.17 Inspections. CBT may make pe
INTRADO COMM located on CBT Structures. Inspg
INTRADO COMM’s Attachments have been constructed®
and do not violate any other attaching party’s rights on the Sif
COMM'’s Attachments are subject to a valid permit and confo
forth in Section 16.5. INTRADOQ COMM shall reimburse CBT
incurred by CBT (as defined by Section 252(d) of the Act and appro¥
in cases involving safety,
Apreement, compliance
When reasonably p
of such inspections?

fany part of the Attachments of
H be made to (i) ensure that
ordance with the applicable perrmit
Burc and (i1} ensure that INTRADO
all ppplicable standards as set
fiy costs of such inspections
2d by the Comimission). Except
age to Attachments or reported violations of the terms of this
s shall not be made more often than once every five (3) years.
, CBT shall provide prior written notice to INTRADQ COMM

16.18 Damage to™
precautions to avoid damagin:
INTRADO COMM obtains access:
damaging the Attachments of the o

giEpgti INTRADO COMM and CBT will exercise
g Attachments of the other or to any CBT Structure to which
Beunder. Subject to the limitations in Article XX'VI, the Party
all be responsible to the other therefore.

16.19 Charges. CBT's charges for Structure provided hereunder shall be determined in
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act.
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listed in CBT's
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tanff, PUCQ Na. 1, ifthe
particular type of Structure is included therein, or (ii) if the particular type of Structure is not
included in the above Tanff, those of the lowest existing contract availabie to an attaching party in
the State of Ohio, including any affiliate of CBT. The charges as of the Effective Date are sei forth
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent
with the foregoing. A reascnable deposit shall be required for map preparation, make-ready surveys
and Make-Ready Work,

16.20 Nondiscrimination, Except as otherwise permitted by Applicable Law, aceess to
CBT owned or controlled Structure shall be provided to INTRADRQ COMM on a basis that is
nondiscriminatory to that which CBT provides to itself, its affiliates, Customers, or any other person.
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16.21 Interconnection.

16.21.1 Upoen request by INTRADO COMM, CBT will permit the interconnection of
ducts or conduits owned by INTRADO COMM in CBT manholes.

1621.2 Except where required herein, requests by INTRADO COMM for
mierconnection of INTRADO COMM's Attachments in or on CBT Structure with the Attachments
of other attaching parties in or on CBT Structure will be considered case-by-case basis and
permitted or denied based on the applicable standards set forth in thigi¥®eicle XV for reasons of
insufficient Capacity, safety, reliability and engineering. CBT rovide a written respanse to
INTRADO COMM'’'s request within forty-five (45) days of CE ipt of such request.

16.22 Ceost Imputation. CBT will impute costs consistent with tules under
Section 224(g) of the Act.

16.23 Structore Leasing Cod
made through CBT's Structure Leasing C
of contact for all matters relating to INTF
Leasing Coordinator shall be responsible
administration of the process of delivery of
relating to access to CBT's Structure,

16.24 State Regulation. The terms and c@ggi#ians in this Article XV1 shall be modified as
necessary through negotiation between the Partie
applicable g re. Untl the terms and conditions of this Article XVI are renegotiated

ARTICLE XVII
FCE PERFORMANCE MEASUREMENT AND CREDITS

171 Service Performance Records and Reporting

17.1.1 Records. To determine CBT’s compliance with the Interconnection
Performance Benchmarks, Network Element Performance Benchmarks, and Resale Performance
Benchmarks, CBT shall maintain separate records for the performance criteria listed in Schedules
3.7, 9.19 and 10.9. The performance results will be categorized mto one of the following three
reporting entities: (1) performance activities CBT provides to itself, its subsidiaries and affiliates (the
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“Providing Party's Records™); (2) to other LECs (the “Other LEC Records™); and (3} to INTRADO
COMM {the “INTRADO COMM Records™).

17.1.2 Reporting. CBT shall provide to INTRADO COMM for each calendar
month (the “Reporting Period™), by the last day of the following month, the records described in
Section 17.1.1. These records will be used to determine CBT's compliance with the Performance
Benchmarks and for purposes of determiming if any Service Credits are applicable.

17.1.3 Records and Reporting Restrictions and_ Conditions. The Parties
acknowledge that the following will apply:

(a) The “Other LEC Records™ shall be provided to INTRADO COMM
on an aggregate basis without showing the performance of the
individual other LECs.

b : ke provided to INTRADO COMM in
ing CPND).

() It may be necessary to alter Hggeporting requirements during the
course of this Agreement. If G
change, then CBT rcserves the to change the affected
measurements accordingly. To the eftent that the Parties are unable
agree on any requesied changes, either Party may submit requests
-hanges pursuant to the Bona Fide Request process.

17.21 ; . ible for “Incident Related Service Credits” and
“Non-Performance Service C afice with the pravisions described in this Section 17.2.

1722  Limitations; is only responsible for the credit situations and amounts
specified in this agreement. CBT is »bt responsible for any additional credits, in excess of the ones
stated in this agreement, that INTRADO COMM grants its Customers even if the underlying incident
was caused by CBT’s performance under this agreement. CBT will not be required to grant
INTRADO COMM a Service Credit if CBT's failure to meet or exceed the Performance Benchmarks
is caused, directly or indirectly, by a Delaying Eveni. If a Delaying Event prevents or delays CBT
from performing a certain function or action that affecis a Performance Activity, then such
occurrence shall be excluded from the catculation of CBT’s Performance and the detenmination of
any applicable Resale Service Credits. CBT will still atterript to complete the Performance Activity
within the stated interval (lengthened for the duration of the delay), but will not include such activity
in the computation of performance and determination of Resale Service Credits.

17.2.3 Interconnection Trunk Service Credits

17.2.3.1 Missed Installation. CBT will waive the non-recurting instaltation charpe
for individual service orders for Interconnection which CBT fails to complete by the scheduled due
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date (absent any Delaying Event) if it was scheduled in accordance with the intervals indicated in
Schedule 3.7. In addition, the effective date of the recurring billing will not start until the day the
installation ts complete.

17.2.3.2 Service. CBT will provide a credit for Interconnection tranks, as defined
in Schedule 3.7, that are out of service for more than 4 hours.

17.2.4 Resale and Unbundled Element Service Credits

17.2.4.1 INTRADO COMM is eligible for “Incident Related Service Credits” as
described in Schedule 17.2.4 and in accordance with the provisions described in this Section 17.2.
Credits described in this Section 17.2.4 satisfy CBT’s obligation as an “underlying carrier” under
Rule 4901:1-5-01{G) and will be the sole source of credits for CBT’s nonperformance.

17.2.4.2 Procedures for obtaining
COMM will submit to CBT a proposed list of the
INTRADQ COMM feels are due. CBT will reva :
propesed by INTRADO COMM, H CBT does not ag
COMM and CBT will discuss the details of each case an
agreement. The following conditions will apply:

schts: *On a monthly basis, INTRADO
ated Service Credits that
Byesearch/validate the credits

b credils, then INTRADO
ve them per the criteria in this

(a) The proposed list of credits submi#&Pby INTRADO COMM

must contain the following informdtion for each individual
_credit: (1) identification information (subscriber telephone
Ember, circuit id, etc.); (2) pertinent dates relating to the credit
request date, completion date); (3) the applicable interval
ained mn this agreement; {4) the actual duration of the
ansing the credit; (5) the credit amount requested by

M from CBT; (6) the amounts used in

e credit {e.g. for a 50 hour repair; one-third of the
begs monthly local service charge of 321 equals a credit of

afrmining the credits for Resale, the standard recurring/non-
recurring rates (in effect at the time of the incident) paid by the
F end Customer of INTRADCO COMM (rather than what
INTRADO COMM pays CBT) will be used in computing the
credit.
INTRADO COMM must request credits within three months of
the incident. No credits for incidents older than three months
will be considered,
{d) CBT will have three weeks to perform its review and validation
of any proposed credits.

| “S0304-11 Rt Bseen Aarcementrmmonsarit - 13 Wi g

-74 -



17.2.5 Non-Performance Service Credits

17.2.5.1 CBT will grant INTRADO COMM a “Non-Performance Service Credit”
if all of the following criteria are met:

{a} CBT’s performance on a “Performance Category”, as defined in
Section 17.2,5.2 and 17.2.5.3, is below 90% for three consecutive
months ot any four non-consecutive months within a rolling twelve
month periad,

Schedule 3.7, any month in

(b) For the Performance Catepory reflect
i rmance Category causing

which the number of incidences
CBT’s performance to be belo
counted for purposes of Section

(c) For the Unbundled Network Elements Performance ry reflected
in Schedule 9.11, the number of Unbundled Network ents ordered
by INTRADO COMM for the month in question meeds or exceed 200
elements. If the number of elemenis ordered by INTRADO COMM in
the month # than 200, then those elements will be carried forward
into the nexB
purposes of p easurernent,

(d) For the Resale ’
number of resale § tivities completed for INTRADO

number of elements 7d by INTRADO COMM in the month is less

than 200, then those g€ments will be carmied forward into the next

month, according to the terms in Section 17.2.5.5, for purposes of
performance measurement.

e “credit triggering” performance was not caused by a Delaying
cntt as defined in this Agreement

:' “Performance Categories” that will be used for this agreement for
{on-Performance Service Credits are as follows:

) Interconnection as specified in Schedule 3.7
{b) Unbundied Network Elements as specified in Schedule 9.10
{c} Resale as specified in Schedule 10.9.

17.2.5.3 The performance for each of these three Performance Categories will be
measured for purposes of Section 17.2.5.i(a) based on the total number of occurrences of the
activities contained in the entire schedule rather than the individual orders, items, or categories
within a schedule. To compute the performance for the Catepory, the total cumulative activities {on
the entire performance benchmark schedule) completed within their respective intervals for the
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month will be summed and then divided by the total cumulative number of opportunities during the
month.

17.2.5.4 If a non-performance credit is due, per the criteria in Section 17.2.5.1, then
the amount wil] be determined by the “triggering” performance resulis as follows:

(a)  If the performance for each of the “credit triggering” three
consecutive or four non-consecutive months is less than 90% but
preater than 80%, the credit will be $5,000.

(b) If the performance for one of the “credit triggering” three consecutive
or four non-consecutive months is less than 80%, the credit will be
§10,000.

‘Hhore of the “credit triggering” three

{c) If the performance for v
; ecutive months is less than 80%, the

cumalative performance for the month will be measured for purposes ] determining Non-Performance
Service Credits according to §getion 17.2.5, and (b) the counting of the Performance Activities forthe
again the next month.

5 that are carried forward into the next monith will be treated, for
ing occuired in the month into which they carried forward.
' ™ as referred to in “three consecutive months” and
a rollmg twelve month period” will mean months in which the
fhin g Performance Category meet or exceed the minimum levels

“four non-consecutive months W
cumulative Performance Activiticg?
specified in Section 17.2.5.1 (c) or

ARTICLE XVYIII
IMPLEMENTATION TEAM

The Parties hereby agree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purposs of: developing and impiementing
policies and procedures to promote effective and efficient performance for the benefit of cach Party's
Customers and each other; promoting reliable forecasting af facility and capital needs associated
with the performance of this Agreement; coordinating planning of new, expanded, modified or
altered network features, functions and capabilities; and. developing appropriate standards by which
to evaluate the quality and timeliness of performance. Within thirty, (30} days of the execution of
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be
permanent members of this Implementation Team provided that either Party may include, in Team
meetings or Team activities, such technical specialists or other persons as may be reasonably
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requited 10 address a specific task, matter or subject. Each Party shall give its representatives on the
Implementation Team direct access to those persons who have authority to make decisions on behalf
of such Party and bind such Party, provided, however, where decisions must be escalated from the
Implementation Team for resolution, such escalation shall accur within five (5) days. Within sixty
{60} days from the execution of this Agreement, the Partics shall have conducted the first Team
meeting and identified a schedule and pracedures for the purpose of satisfying the objectives of this
Article XVHI. Such procedures shall include the process by which issues shall be resolved by the
Team. The Parties understand and agree that it is not possible, as of the date this Agreement is
executed, to list or define all the needs, Tesources and capabilities that may be required to efficiently
and effectively accomplish the objectives of this Agreement. It is the specific intent of the Parties
that the Team created by this Article XVII shall provide the (lexibility that shall be required to
allow this Agreement to dynamically adapt the relationship of the Parties as circumstances warrant or
as otherwise required.

19.1 Compliance with Implementation Schedule? of CBT and INTRADO COMM
shall use its best efforts to comply with the Implementation Schigilple.

19.2  Compliance with Applicable Law, Each Party shalPcomply at its own expense with
all applicable federal, state, and local statutes, laws, rules, regulations, codes, effective orders,
decisions, injunctions, judgments, awards and decrees (“Applicable Laws™) (not subject to an
effective stay) that relate to its obligations under this Agreement.

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in
effect all a om, and rights granted by, governmental authm-ities building and property

by such Party and its ctors and agents. “Hazardous Substances™ includes those substances (i)
included within the dg nition of hazardous substance, hazardous waste, hazardous material, toxic
substance, salid waste or pollutant or contaminant under any Applicable Law and (ii) listed by any
governmental agency as a hazardous substance.

19.5 Forecasting Requirements,

19.5.1 The Parties shall exchange technical descriptions and forecasts of their
Interconnection and traffic requirements in sufficient detail necessary to establish the
Interconnections necessary for traffic completion to and from all Customers in their respective
designated service arcas.
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19.5.2 Thirty (30) days after the Effective Date, and every January and July thereafter
during the term of this Agreement, each Party shall provide the other Party with a rolling, eighteen
(18) calendar-month binding forecast of its traffic and volume requirements for the Interconnection
and Network Elements provided under this Agreement, in the form and in such detail as agreed by
the Parties. Any underforecast by INTRADO COMM that is off by more than twenty percent (20%)
will be considered a “Delaying Event”. In the event of an overforecast by INTRADO COMM that is
off by more than twenty percent {20%), and if CBT can demonstrate excess capacity it has placed in
its network because of INTRADO COMM s overforecast, CBT shall be entitled to pursue a claim
against INTRADO COMM for its losses resulting from such exce city. Notwithstanding
Section 20.1.1, the Parties agree that each forecast provided is Section 19.5.2 shall be
deemed “Proprietary Information” under Article XX,

19.6 Certain Network Facilities. Each Party is ifigividua
facilities within its network which are necessary for routing, transporting, ¥
traffic from the other Party's network and for delivering such traffic to the otf )
using industry standard format and o terminate the traffic it receives in that stan ormat to the
propet address on its network. Such facility shall be designed based upon thefdescription and
forecasts provided under Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for
participation in and compliance with #aional network plans, including The National Network
Security Plan and The Emergency Prep ,

nsible to provide
uring, and billing
Party's network

¢ traffic management contrals such as
7-digit and 10-digit code gaps on traffic toward tHe other Party's network, when required to protect
the public-switched network from congestion due ¢ glity failures, switch congestion or failure or
focused overload. Each Party shall immediately dB{ify the other Party of any protective control

e the capability exists, originating or terminating trafiic reroutes may be
B0 temporarily relieve network congestion due to facility failures or
eroutes shall not be used to circumvent normal tunk servicing.
¢d only when mutually agreed to by the Parties.

Parties shall cooperate and share pre-planning information regarding
JPected to penerate large or focused temporary increases in call volumes, to
mpact of these events on the public-switched network.

cross-network call-i
prevent or mitigate thg

19.7.4 Neither Party shail use any product or service provided ander this Agreement
or any ather service related thereto or used in combination therewith in any manner that interferes
with any person in the use of such person's Telecommunications Service, prevents any person from
using its Telecommunications Service, impairs the quality of Telecommunications Service to other
carriers or to either Party's Customers, causes electrical hazards to either Party's personnel, damage to
either Party's equipment or malfunction of either Party's billing equipment.
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19.8  Insuranee. Atall times during the term of this Agreement, each Party shall keep and
maintain in force at such Party's expense all insurance required by Applicable Law, general liabilaty
insurance in the amount of at least $ 1 0,060,000 and worker's compensation insurance in accord with
statutory limits. Upon request from the other Party, each Party shall provide to the other Party
evidence of such insurance {which may be provided through a program of self-insurance).

19.9 Labor Relations. Each Party shall be responsible for labor relations with tts own
employees. Each Party agrees to notify the other Party as soon as practicable whenever such Party
has knowledge that a labor dispute concerning its employees is delaying or threatens to delay such
Party's timely performance of its obligations under this Agreement. In the event of a labor dispute
and to the extent permitted by Applicable Law, a Party shall attempt to minimize impairment of
service to the other Party, butin any event, to the extent a given service is affected by a labor dispute,
CBT shall treat all Customers of such service, including itself, its subsidiaries and affiliates, equally.

19.10 Good Faith Performance. Each Pa
under this Agreement and, in each case in whi Party's, consent or agreement is required
hereunder, such Party shall not unreasonably wi j
case may be,

19.11 Responsibility to Customers. Fach Party ™ ly responsible for the services it
provides to its Customers and to other Telecommunications Ca¥g

19.12 Unnecessary Facilities. No Party shall construct #acilities which require another

Party to build unnecessary facjlities.

19.13 Coo
third-number billed

rties shall work cooperatively to minimize fraud associated with
calls, and any other services related to this Agreement.

19.14 NXX Code
assigned to it.

arty is responsible for administering NXC codes

19.15 LERG Listings. Eac is responsible for obtaining Local Exchange Routing
Guide (“LERG™) listings of CLLI cefles assigned to its switches.

19.16 LERG Use. Each Party shall use the LERG published by Bellcore or its successor for
obtaining routing information and shall provide all required information to Bellcore for maintamning
the LERG in a imely manner.

19.17 Switch Programming. Each Party shall program and update its own Switches and
network systems to recognize and route traffic to and from the other Party's assigned NXX codes.
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall
impose any fees or charges on the other Party for such activities.

CBT wili provide INTRADO COMM with a listing, and any future updates to:

1} Switch Network D Infermation;
2) Local calling area data.

| B Redios v A AERGR ek - 13 A0SR 00

LT




19.18 Transport Facilities. Each Party is responsible for obtaining transport facilities
sufficient to handle traffic between its network and the other Party’s network. Each Party may
provide the facilities itself, order them through a third party, or order them from the other Party.

ARTICLE XX
PROPRIETARY INFORMATION

20.1  Definition of Proprietary Information.
20.1.1 “Proprietary Information™ means:

{a) all proprietary or confidential i
“Disclosing Party™) includin
information, forecasts, rec
Performance Benchmark:
Customer Usage Data, audit
interfaces, COmPUler programs 2
including any and
such Party, that is §
other Party pursuan
marked “Confidentid
or visual, is identified®
disclosure; and

ation of a Party or its affiliates (a
C tions, drawings, sketches, business
g each Party's records regarding
rietary Network Information,
nodels, samples, data, system

) any portion of any notes, an? s, data, compilations, studies, interpretations,
programs, or other documeps or works prepared by or on behalf of any
. Receiving Party to the extent the same contain, reflect, are derived from, or
¥e based upon, any of the information described in subsection (a) above
ortions of such notes, analyses, etc. referred to herein as “Derivative
pation”). :

losing Party will use its reasonable efforts to follow its customary
king of tangible Proprietary Information as “confidentiai”,
lar designation, but the failure to mark or otherwise designate any
information describe is Section 20.1 as confidential or proprietary shall not affect its status as
Proprietary Informatigh. Provided, however, that the Receiving Party shall have no liability for
disclosure of Proprietary Information prior to receiving notice that information which should be
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties
agree that the designation in writing by the Disclosing Party that information is confidential or
proptietary shall create a presumption that such information is confidential or proprietary to the
extent such designation is reasonable. If the Receiving Party disputes the designation of information
as Proprietary Information, it may challenge such designation in any relevant proceeding, provided,
that until a decision is rendered by a court or the Commission that such information is not
Proprietary Information, the Receiving Party shall continue to treat such information as Proprietary
Information.

“pmpnetary” o
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20.2

)

20.1.3 Notwithstanding the requirements of this Article XX, all information relating
to the Customers of a Party, including information that would constitute Customer Proprietary
Network Information {(“CPNI™) of a Party pursuant to the Act and FCC rules and regulations, and
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a
Party in the course of the performance of this Agreement, shall be deemed “Proprietary
Information™ ofthat Party. A Party may only use CPNI consistent with the Act and the appropriate
authorization from the Customer.

Disclosure and Use,

20.2.1 Each Receiving Party agrees that, from

(a)

(b}

(c)

he Effective Date:

all such Proprietary Information comify

before, on or after the Effective Date, in connection is Agreement shall
be held in confidence to the same extent as such Rece holds its
own confidential information; provided, that such Receivi shall not

use less than a reasonable standard of care in maintaining th€ confidentiality
of such information;

it will disclose Propriet
contractors, consultants,
connection with the use
Agreement;

affon only to those of its employees,
ts and affiliates who have a need for it in
pvision of services required to fulfill this

11, and will cause each of its employees, coniractors, consultants, agents
liates to use such Proprietary Information only to effectuate the terms
ditians of this Agreement and for no other purpose;

ause each of its affiliates to execute individual confidentiality
fents containing the same restrictions as this Article XX and

1L, and will cause each of its employess, contractors, consultants, agents
d affiliates, to use such Proprietary Information to create only that
Derivative Information necessary for such Receiving Party’s compliance with
Applicable Law or its performance under the terms of this Apreement.

20.2.2 Any Receiving Party so disclosing Proprietary Information to its employees,
contractors, consultants, agents or affiliates shall be responsible for any breach of this Agreement by
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to
use its reasonable efforts to restrain its emplayees, contractors, consultants, agents or affiliates from
any prohibited or unavthorized disclosure or use of the Proprietary Information and to assist the
Disclosing Party in its efforts to protect such information from disclosure. Each Receiving Party
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making such disclosure shall notify the Disclosing Party as soon as possible if it has knowledge ofa
breach of this Agreement in any material respect.

20.2.3 Proprietary Information shall not be reproduced by any Receiving Party in any
form except to the extent (i) necessary to comply with the provisions of Section 20.3 and (it}
reasonably necessary to perform its obligations under this Apreement. All such reproductions shall
bear the same copyright and proprietary rights notices as are contained in or on the original.

20.2.4 This Section 20.2 shall not apply to any Proprietary Information which the
Receiving Party can establish to have: '

(a) been disclosed by the Receiving Party with the Disclosing Party's prior
written consent;

(b)  become generally available to § other than as a result of disclosure

by a Receiving Party;

(<) been independently developed B
not had knowledge of or direct
Information;

wIarty by an individual who has
direct access to such Proprietary

(d) been rightfully obtained by the Receiving om a third person without
knmowledge that such third person is obligat# to protect its confidentiality;

ided that such Receiving Party has used all commercially reasonable

Betermine whether such third person has any such obligation; or

(e} # to be produced or disclosed by Applicable Law; provided that

isclosure shall have been made in accordance with this

20.2.5 Exceptas o%
l limiting the rights of either Party wi
Law, including Section 222 of the At

ly provided, nothing in this Article XX shall be construed as
#pect to its Ceeustomer information under any Applicable

20,3  Government Disclosure.

20.3.1 If a Receiving Party desires to disclose or provide to the Commission, the
FCC or any other governmental authority any Proprietary Information of the Disclosing Party, such
Receiving Party shall, prior to and ag a condition of such disclosure, (i) provide the Disclosing Party
with written notice and the form of such proposed disclosure as soon as possible but in any event
early enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be
disclosed and (ii) attempt to obtain in accordance with the applicable procedures of the intended
recipient of such Proprietary Information an order, appropriate protective relief or other reliable
assurance that confidential treatment shall be accorded to such Proprictary Information. Nathing
herein shall prevent the Receiving Party from contesting the status of information as Proprietary
[nformation so long as it is treated in such fashion until a decision is rendered that such information
is not Propretary Information as set forth in Section 20.1.2.

| 70301 Aol harse soromotGeonwOtl- 1384357 4o

-82-




20.3.2 If a Receiving Party is required by any governmental authority or by
Applicable Law to disclose any Proprietary Information, then such Receiving Party shall provide the
Disclosing Party with written notice of such requirement as soon as possible and prior to such
disclosure. Upon receipt of written notice of the requirement to disclose Proprietary Information, the
Disclosing Party, at its expense, may then either seck appropriate protective reliefin advance of such
requirement to prevent all or part of such disclasure or waive the Receiving Party's compliance with
this Section 20.3 with respect to ail or part of such requirement.

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate
with the Disclosing Party in attempting to obtain any protective relief which such Disclosing Party
chooses to seek pursuant to this Section 20.3. In the absence of such relief, if the Receiving Party is
legally compelled to disclose any Proprietary Information, then the Receiving Party shall exercise all
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information,
including cooperating with the Disclosing Party to obtain an appropriate order or other reliable
assurance that confidential treatment will be accorded the Proprictary information,

20.4 Ownership.

20.4.1 All Proprietary
and all documents or other tangible md
Proprietary Information shall be, at the optit
Disclosing Party or destroyed, except as oth
Law (in which case the use and disclosure of s
to this Agreement), upon the later of (i) the
expired and (ii) the expiration or termination of t Agreement {including any applicable Transition
Period).

ation shall remain the property of the Disclosing Party,
cred to the Receiving Party that embody such
losing Party, either promptly retumed to the
ired from time to time by Applicable
ation wilt continue to be subject

equired from time to time by Applicable Law (in which case the use and
B Information will continue to be subject to this Agreement), upon the
ie Receiving Party's need for it has expired and (ii) the expiration or

with the written co the Disclosing Party, destroy Proprictary Information.

20.4.4 If destroyed, ail copies shall be destroyed and, upon the written request of the
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of
such destruction. The destruction or return of Proprietary Information shall not relieve any
Receiving Paity of its obligation ta treat such Proprietary Information in the manner required by this
Agreement.

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its
Representatives of any provisions of this Article XX will canse immediate and irreparable injury to
the other Party and that, in the event of such breach, the injured Party shall be entitled to seck
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equitable relief, mcluding injunctive relief and specific performance to enforce such provisions.
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or
in equity. Each Party shall have the right to disclose Confidential Information o any mediator,
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of
any mediation, arbitration, approval or appeal of this Agreement. Nothing herein shall prevent the
Receiving Party from contesting the status of information as Proprietary Information so long as it is
treated in such fashion until a decision is rendered that such information is not Propristary
Information as set forth in Section 20.1.2.

ARTICLE XXI
TERM AND TERMINAT

21.1  Term. The initial term of this Agreement shall Betwo (2
which shall commence en the Effective Date. Upon expiration of the Initia
shali automatically be renewed for additional one (1} year periods (each, a“Re
a Party delivers to the other Party written notice of termination of this Agree at least one
hundred twenty (120) days prior to the expiration of the Initial Term or a Renewaléferm; provided,
however, that this Agreement shall continue in full force and effect untl it is replaced by a
superseding agreement or terminated at d of the Transition Period as set forth in Section 21.4
below,

(the “Initial Term™)
thlS Agreement

21.2  Renegotiation of Certain

ing, upangdelivery of written notice at [east ong
hundred twenty (120) days prior to the expiratictof the Initial Term or any Renewal Term, either
Party may require negotiations of the rates, prices #jg gharges, terms, and conditions of the services
to be provnded under this Agreement effective upgif such expiration. If the Parties are unable to
satisfactoril such new rates, prices, charges and terms within sixty (60) days of such
' may petition the Commission or take such other action as may be

21.2.1 Notwithstanding the fo

necess i riaie terms. [If the Parties are unable o mutually agree on such new
ratgf" d conditions or the Commission does not issue its order, the Parties
agrecth 3 onditions ultimately ordered by such Commission or negotiated by
the Parties oactive to such expiration date.

: A greement is renewed past the Initial Term, the wholesale discounts as
set forth in the Pricin dule shall be subject to review and adjustment by the Commission upon
the expiration of the fitial Term of this Agreement, unless the Parties are able to satisfactority
negetiate resale discounts to be applied during the Renewal Term(s). The Parties agree that the
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive
to the expiration date of the Initial Term.

21.3  Default. When a Party belicves that the other Party is in violation of a material term
or condition of this Agreement (“Defaulting Party”), it shall provide written notice to such
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in
Section 28.3 and it shall be resolved in accordance with the procedures established in Section 28.3.
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214 Transitional Support.

21.4.1 In the event of the termination or expiration of this Agreement for any reason,
each Party agrees to maintain the level and quality of services still being provided by it as of the date
of termination or expiration of this Agreement (*Transition Date™), and to cooperate reasonably in
an orderly and efficient transition to a successor provider.

21.4.2 Each Party agrees (i) to furnish services during a period for up to two hundred
(200) days {or such longer period as may he agreed by the Parties) after the Transition Date
(“Transition Period™) on terms 2nd conditions and at charges that are the same as those in effect
upon the Transition Date, and (it} to enter into an agreement with the other Party for a transition plan
that specifies the nature, extent, and schedule of the services to be provided during such Transition
Period. During the Transition Period, CBT and INTRADG COMM will cooperate in good faith to
effect an orderly transition of service under this Agreemegls CBT and INTRADO COMM agree to
exercise their respective reasonable efforts to avoid o ' service disruptions or degradation in
services during such transition.

21.5 Payment Upon Expiration or Tern
termination of this Agreement for any reason, each of the
services performed and expenses incumred or accrued pri
provided that such Party would be entitled to recover for su
provisions of this Agreement.

ithe case of the expiration or
s shall be entitled to payment for all
such explrancn or fermination,
Services ot expenses under the

ARTICLE XXH
PRESENTATIONS AND WARRANTIES

EXCEPT AS EX4 OVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVESY X, EXPRESS, IMPLIED OR STATUTORY,
WITH RESPECT TO THE ' JNCTIONS AND PRODUCTS IT PROVIDES OR
IS CONTEMPLATED TO PRU NDER THIS AGREEMENT AND EACH PARTY
DISCLAIMS THE IMPLIED {ANTIES OF MERCHANTABILITY AND/OR OF
FITNESS FOR A PARTICULAR.

ARTICLE XXHI
CANCELLATION CHARGES

Except as set forth in this Agreement cancellation charges shall not be imposed upon, or
payable by, either Party. However, if services are provided under a tariffed volume or term discount,
then the applicable tariff termination liability shall apply.
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ARTICLE XXIV
SEVERABILITY

24.1  Severabillty. If any provision of this Agreement shall be held to be illegal, invalid or
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent
permissible so as to effect the intent of the Parties, and the validity, legality and enforceability of the
temaining provisions of this Agreement shall not in any way be affected or impaired thereby.
However, the Parties shall negotiate in good faith to amend this Agreement to replace, with
enforceable language that reflects such intent as closely as possible, the upenforceable language and
any provision that would be materially affected by vacation of the u

24.2 Non-Contravention of Laws. Nothing in thj
requiring or permitting either Party to contravene any man

nent shall be construed as
nt of Applicable Law.

ARTICLE XXV
INDEMNIFICATION

25.1 General Indemnity Rights. Each Party (the “Indemnifying Party”) shall defend
and indemnify the other Party, its cers, directors, employees and permitted assignees
(collectively, the “Indemnified Party’ ' such Indemnified Party harmless against

{a)  any Loss to a third pe
willful misconduct or H
by such Indemnifying ¥
subcontractors; provided,

the nepligent acts or amissions, or
@ term of this Agreement (“Fault”™)
y or the&ault of its employees, agents and
wever, that (1) with respect to employses or
. such Fault occurs while performing within

pect to the Fault of employees or agents of such subcomractor such
urs while performing within the scope of their employment by the
ractor with respect to such duties of the subconiractor under the
ct; and provided, however, that, in cases where the Loss to the third
caused in part by ihe Fault of the Indemnified Party, its employees,
€ or subcontractors, the indemnity obligation shall be limited to the
gtemnifying Party’s proportionate Fault (it being specifically comtempiated

at in cases where each Party bears some degree of Fault, each Party is
responsible for indemnifying the other with respect to the same Loss as to its
proportionate Fault};

(b) any Loss arising from such Indemnifving Party’s use of services offered

under this A greement, arsingfrom suchindemnifing Rarty’s use ofservices
offered—under—this-Apresment—involving pending or threatened claims,
actions, proceedings or suits (“Claims™), claims for libel, slander, invasion of
privacy, or infringement of Intellectual Property rights arising from the
Indemnifying Party's communications;
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(c) any and all penalties imposed upon the Indemnifying Party's failure to comply
with the Communications Assistance to Law Enforcement Act of 1994
{(“CALEA™) and, at the sole cost and expense of the Indemnifying Party, any
amounts necessary to modify or replace any equipment, facilities or services
provided to the Indemnified Party under this Agreement to ensure that such
equipment, facilities and services fully comply with CALEA.

252 Imtellectual Property Rights and Indemnification.

252.1 Any intellectual property which ariginate: or is developed by a Party
shall remain in the exclusive ownership of that Party.
ent be liable to the
environmental
gther Party's
hirectars and
; fines, penalties

25,3 Environmental Contamination. . Neither Parfy 4
other Party for any costs whatsoever resulting from the presence or releasd
hazard such Party did not cause or contribute to causing. Each Party shall, %
request, indemnify, defend, and hold harmless the other Party, each of its offi
employees fiom and against any losses, damages, claims, demands, suits, tiabiliti

and expenses (including reasonable attorneys fees) that arise out of or from (i) any environmental

hazard that such Party, its contractors of
telease of any environmental hazard for
the event both Parties contribute ta such en
such liability.

ents caused in the work locations or (ii) the presence or
ch Party is responsible under Applicable Law. In
hazard, they shall each proportionately bear

254 Indemnification Procedures. #laim shall arse for indemnification
under this Article XXV, the relevant Indemnifidg, Party, as appropriate, shall promptly notify the
Indemnifying Party and request the Indemnifying Kapppto defend the same. Fatlure to so notify the
Indemnifying Party shall not relieve the Indemnify§fig Party of any liability that the Indemnifying
Party might } to the extent that such failure prejudices the Indemnifying Party's ability to

demnifying Party shall have the right to defend against such liability or
iy Indemnifying Party shall give written notice to the Indermmified Party of
uch Claim and the identity of counsel selected by the Indemnifying
bdemnifying Party provides such written notice of acceptance of the
emnified Party shall defend such Claim, at the expense of the
iy, subject & any right of the Indemnifying Party, to seek reimbursement for the
costs of such defe thggent that it is determined that the Indemnifying Party had no obligation
to indemnify the IndSgfhed Party for such Claim. The Indemnifying Party shall have exclusive
right to control and cgiduct the defense and settlement of any such Claims subject to consuliation
with the Indemnified Party. The Indemnifying Party shall not be liable for any settlement by the
Indemmified Party unless such Indemnifying Party has approved such settlement in advance and
agrees to be bound by the agreement incorporating such settlement. At any time, an Indemnified
Party shall have the right to refuse a compromise or settlement and, at such refusing Party's cost, to
take over such defense; pravided that in such event the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indemnify the relevant Indemnified Party against, any cost ar liability
in excess of such refused compromise or settlement. With respect to any defense accepted by the
Indemmifying Party, the relevant Indemmified Party shall be entitled to participate with the
Indemnifying Party in such defense if the Claim requests equitable relief or other relief that could

Indemnifying
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affect the rights of the Indemnified Party and also shall be entitled to employ separate counsel for
such defense at such Indemnified Party's expense. If the Indemnifying Party does not accept the
defense of any indermnified Claim as provided above, the relevant Indemnified Party shall have the
right to employ counsel for such defense at the expense of the Indemnifying Party. Each Party agrees
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of
any such Claim and the relevant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limnitations set forth in Article XX.

ARTICLE XXVI
LIMITATION OF LIABILITY

26.1 Limited Responsibility.

service(syand facility(ies) which are
provided by that Party, its affiliates, authorized ag tractots, or others retained by such
ils erfces and facilities provided by the

_ her persons retained by such
other Telecommunications Carrer

ich Telecommunications Carrier is
widing the service. Each Party
of charges required by the
i accardance with Section 17.2

{other than an affiliate) providing a partion of a service, unle
an authorized agent, subcontractor, or other retained by the par{¥ig
shall be solely responsible to its own Customers for any credits or

MTSS and the sole recourse for such credits or waiver of charges is
of this Agreement.

26.1.
and information daf
ongoing INTRADQ CO
incorrect referrals, INTRA
Losses incurred on account the
employees). Motwithstanding
INTRADC COMM and any third
Service shall be limited fo the maxing

be responsible for mistakes that appear in CBT's listings, 9-1-1
Bcorrect referrals of Customers to INTRADO COMM for any
; s of repair inquiries, and with respect to such mistakes or
[ ; ify and hold CBT harmless from any and all
by | thlrd parties (including INTRADO COMM’s Customers or
g,to the contrary contained herein, CBT's liability o
ot a clairn or loss with respect to the provision of 9-1-1
extent permiited by Applicable Law.

26.2 Apportionment of Faull. In the case of any Loss arising from the neglipence or
willful misconduct of both Parties, each Party shail bear, and its obligation shall be limited to, that
portion of the resulting expense caused by its negligence or misconduct or the neglipence or
misconduct of such Party's affiliates, agents, contractors ot other persons acting in concent with it.

26.3 Damages. In no event shall either Party have any liability whatsoever to the other
Party for any indirect, special, consequential, incidental or punitive damages, including but not
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising
from anything said, emitted or done hercunder (collectively, "Consequential Damages™), even if
the other Party has been advised of the possibility of such damages; provided, that the foregoing shall
not limit a Party's obligation under Article XXV to indernmnify, defend and hold the other Party
harmless against any amounts payable to a third party.
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264 Remedies.

26.4.1 The obligations of and the services offered by each Party under this
Agreement are unique. Accordingly, in addition to any other available rights or remedies, & Party
may sue in equity for spectfic performance.

26.4.2 Inthe event CBT fails to switch a subscriber to INTRADO COMM service as
requested through an INTRADO COMM service request, within the intervals agreed upon by the
Parties, ot in the event INTRADO COMM directs CBT to switch g subscriber without valid
Customer authorization to do so, the continued provision of Teleco tions Services ta such
subscriber by the incorrect Party shall be deemed an improper chs n subscriber carrier selection,
commencing with the time at which CBT failed to switch su iber or INTRADO COMM
improperly directed such change, as the case may be. In suck{@vent, tig@mauthorized carrier Party
shall reimburse the other Party in an amount equal to all chargeéddue and@ing by such subscriber
for services provided from the time of such improper change in carrier selectRgo the time at which
the correct selection is accomplished by CBT or within the agreed upon interval ¢ time proper
direction by INTRADC COMM is provided to CBT, as the case may be.

26.4.3 All righis of termination, cancellation or other remedies prescribed in this
Agreement, or otherwise available, are ulative and are not intended to be exclusive of other
remedies to which the injured party may $§@Bisled at law or equity in case of any breach or
threatened breach by the other Party of an f this Agreement. Use of one or more
remedies shall not bar use of any other rem ‘ of enforcing the provisions of this
Agreement. Notwithstanding the foregoing, K  agree that the credits for
performance standards failures contained in S 17 are igifended to act as liquidated damages
and, if elected by INTRADOQ COMM, shall be demed the exclusive remedy to compensate
INTRADO COMM for CBT's failure to meet the fgrigular performance standards at issue.

ARTICLE XXViI
BILLING

27.1.2 The Parties agree that in order to ensure the proper performance and integrity
of the entire billing process, cach Party will be responsible and accountable for transmitting to the
other Party an accurate and current bill. Each Party agrees to implement control mechanisms and
procedures to render a bill that accurately reflects the services ordered and used by the other Party.

27.1.3 CBT shall attempt to comply with OBF standards in its CRIS and CABS
billing format.
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27.1.4 CBT will assign a unique billing codes as agreed upon by the Implementation
Team.

27.2  Recording. To the extent technically feasible, the Parties shall record all available
call detail information associated with calls originated or terminated to the other Party, as
specifically required herein.

273 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the
other Party (“Billing Party”) all undisputed amounts on ot before the dage (“Bill Due Date™} which
is thirty-one (31) calendar days after the bill date or by the next bill da hever is shortest. Ifthe
Bill Due Date is on a day other than a Business Day, payment will e and the Bili Due Date shall
be the next following Business Day. Payments shall be made iny Bnllars (1) via clectronic funds
transfer (“EFT"™) with immediately available funds to the othégl Sk account or (ii) in order
to accommodate INTRADO COMM s existing payment arranggments BT and established

credit rating, by check. To the extent that a Party (the “Paying arty”) pa FT, within thirty
me and address

(30) days of the Effective Date, the other Party shall provide the Paying Party thig
of its bank, its account and ronting number and to whom payments should be madeq§H
banking information changes, the other Party shall provide the Paying Party at least sixty (60) days’
wriiten notice of the change and such notlce shall include the new banking information, If a Party
receives multiple invoices which are paihle on the same date, such Party may remit one payment
for the sum of all amounts payable to the d arty. Each Party shall provide the other Party witha
contact person for the handling of paymen

274 Late Payment Charges. E BEAmounts, if a Party fails to remit
payment for any charges for services by the Due Dat efor if a payment or any portion of a
payment is received by a Party after the Bill Dud@Date, or if payment is not made by check that is
currenily dated and drawn on an account with suffif§eng available funds, then a late payment charge
may be assessed as provided in Section 27.8.

27.5 Failure to Pay. If a Party fails to pay an undisputed amount by the Bill Due Date, in
addition to exercising any other rights or remedies it may have under Applicable Law, the Billing
Party may stop processing the Nonpaying Party’s orders for services and unbundled network
elements until such date that such undisputed amounts have been received by the Billing Party in
immediately available funds.

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed
Amounts, including late payment charges, within thirty (30) days of the Bill Due Date for such
charges is a material violation of this agresment. The Agreement may be terminated by the Billing
Party under the following conditions:

{(a) The Billing Party must provide writien notice to the Nonpaying Party, with a
copy te the Commission, of the amounts owed the Billing Party and that
disconnection of service will occur if prompt payment of the undisputed past
due balance 15 not paid within thirty (30) days of such notice.

(b)  If the Nonpaying Party fails fo pay the amounts due that are not Disputed
Amounts within 30 days of notification by the Billing Party, the Billing Party
may terminate this Agreement and service to the Nonpaying Party.
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{c} In the event this Agreement is terminated for nonpayment, the Billing Party
shalt be entitled to payment of all amounts due from the Nonpaying Party in
accordance with Section 21.5.

277  Adjusiments,

27.7.1 Asprovided in this Agreement, a Party shall promptly reimburse {if paid) or
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to
the other Party as provided in this Agreement along with accrued intexest on any reimbursed amounts
as provided in Section 27.8. Swuch reimbursements or credits shall be set forth in the appropriate
section of the invoice.

2772 As provided in this Agreement, a Party shall bill the other Party for any
charges that should have been billed to the other Party vided in this A greement, but have not
been bil ledta the other Party (“Underbilled Chargw provilled, however that, except as provided

ethilled Charges which were incurred

27.8 Interest on Unpaid or Overhilled Amoun
elsewhere, any undisputed amounts not paid when due or any amo
of a billing error, as the case may be, shall accrue interest from the
received, as the case may be
highest rate of interest ihg
of days from the Bill

reimbursement, as4

pt as otherwise provided
id that were paid as aresuki
fdate such amounts were due or
he lesser of (i} one and one-hal{ percent (141%) per month or (i) the
charged under Applicable Law, compounded daily for the number
such overpayment was received until the date that payment or
is actually received by the appropriate Party.

279  Single Pointt
contact, CBT’s LEC-C, for h
implementation and performance

fi provide to INTRADO COMM a single point of
2 any billing questions or problems that may anse during the
erms and conditions of this Agreement.

ARTICLE XXVIII
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION

28.1 Disputed Amounts.

23.1.1 If any portion of an amount due to a Party (the “Billing Party™) under this
Agreement is subject to a bona fide dispute between the Parties, the Party billed {the “Non-Paying
Party”) shail, prior to the Bill Due Date, give written notice to the Billing Party of the amounts it
disputes (“Disputed Amounts™) and include in such written notice the specific details and reasons
for disputing each item; provided, however, a failure to provide such notice by that date shall not
preclude a Parfy from subsequentty challenging bilied charges provided that such charges were paid.
The Non-Paying Party shall pay when due all undispated amounts to the Billing Party.
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Notwithstanding the foregoing, except as provided in Section 28.2, a Party shall be
entitled to dispute only those charges for which the Date was within the immediately preceding
cighteen (18) manths of the date on which the other Party received notice of such Disputed Amounts.

28.1.2 I the Mon-Paying Party disputes charges and the dispute is resolved in favor
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the
amount of the Disputed Amounts along with any applicable late payment charges no later than the
second Bill Due Date afier the resolution of the Dispute. Accordingly, if a Non-Paying Party
disputes charges and the dispute is resolved in favar of the Billing Part Non-Paying Party shall
pay the Billing Party the amount of the Disputed Amounts and any a ied late payment charges
no later than the second Bill Due Date after the resolution of the ‘
shall be assessed as set forth in Section 27.8.

in the normal course of business within sixty (60) days after delivery to the
the Disputed Amounts, each of the Parties shall appoint a designated rep
authority to seitle the Dispute and who is at a higher level of management than ¥¥Bhersons with
direct responsibility for administration of this Agreement. The designated represengitives shall meet
as often as they reasonably deem necessary in order to discuss the Dispulte and negotiate in good faith
in an effort to resolve such Dispute. Tgspecific format for such discussions will be left to the
discretion of the designated representativé@iwever all reasonable requests for relevant information
made by one Party to the other Party shall

Party of notice of
tatiye who has

28.1.4 If the Parties are unabK Frelated to the Disputed Amounts

gtsignated representatives pursuant o

Section 28.3, then either Party may file a complayt with the Commission to resolve such issues or
proceed with any other remedy pursuant to law o . The Commission or the FCC may direct
payment of any ot all Disputed Amounts {includiisg any accrued interest) thereon or additional

ance with Article XX and shall be treated as compromise and
poses of the Federal Ruales of Evidence and state rules of evidence.

performed under this £greernent; “Examination™ shall mean an inquiry into a specific element of or
process related to services performed under this Agreement. Subject to the restrictions set forth in
Article XX, a Party (“Auditing Party”) may audit the other Party's (“Audited Party’) books,
records, data and other documents, as provided herein, one (1) time each Coniract Year for the
purpose of evaluating the accuracy of Audited Party's billing and invoicing as it relates to this
Agreement. The scope of the Audit shall be limited to the (i) the period subsequent 1o the last day of
the period covered by the Audit which was last performed (or if no Audit has been performed, the
Effective Date) and (i1) the twenty-four (24) month period tmmediately preceding the date the
Audited Party received notice of such requested audit. Unless otherwise agreed upon by the Parties
in writing, such audit shall begin no fewer than thirty (30) days after Audited Party receives a written
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notice requesting an audit and shall be conducted by one (1) or more auditor(s) mutually agreed upon
by the Parties. The Parties shall select such anditor(s) by the thirtieth day following Audited Party's
receipt of a written audit notice. The Auditing Party shall cause the auditor(s) to execule a
nondisclosure agreement in a form agreed upon by the Parties.

282.2 Upon thirty (30} days written notice by INTRADO COMM to CBT,
INTRADO COMM shall have the right through its authorized representative to conduct an
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain
information related to the services provided and performance standards agreed to under this
Agreement. Within the above-described 30-day period, the parties s sonably agree upon the
scope of the Examination, the documents and processes to be e ed, and the time, place and
manner in which the Examination shall be performed. CBT rovide support, including
appropriate access to and use of CBT’s facilities (g.2,, © s, telephones, copying
machines and washrooms).

28.2.3 Except as set forth in Sectiom 28.2.1, each Party shalibe
connection with the conduct of any Audit or Examination. The reasonable co
extractions required by INTRA DO COMM to conduct the Audit or Examination will be paid farby
INTRADO COMM. For purposes of this Section 28.1, a “Special Data Extraction” shail mean the
creation of an output record or informatfmal report (from existing data files) that is not created in the
normal course of business, Each Audit nducted on the premises of Audited Party during
Normal Business Hours. Audited Party te fuily in any such audit, providing the
independent auditor reasonable access to 3 priate Audited Party employces and

books, records and other do 55 the accuracy of Audited Party's
billing and invoicing. : puata of the other Party, but shail rely
upon summaries or ibents providifd by the independent auditor. Each Party shall

maintain reports, ref
longer period is required by®
28.2.4 If any Aud gnination confirms any undercharge or overcharge, then
Audited Party shall (i} for any overp nt promptly correct any billing error, including refunding
any overpayment by Auditing Party & the form of a credit on the invoice for the first full billing
cycleafter the Partics have agreed upon the accuracy of the audit results and (i) for any undercharge
caused by the actions of or failure to act by Audited Party, immediately compensate Auditing Party
forsuch undercharge. In each case, the amount shall be with interest at the lesser of one and cne-half
percent {144%) per month and the highest rate of interest that may be charged under Applicable Law,
compounded daily, for the number of days from the date on which such vndercharge or overcharge
originated until the date on which such credit is issued or payment is received, as the case may be.
Notwithstanding the foregoing, INTRADO COMM shall not be liable for any Underbilled Charges

for which Customer Usage Data was not furnished by CBT to INTRADO COMM within ten (10)
months of the date such usage was incurred.,

28.2.5 Any Disputes conceming audit results shall be referred to the Parties’
designated personnel responsible for informal resolution. If these individuals cannot resolve the
Dispute within thirty (30) days of the referral, either Party may request in writing that one additional
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the
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requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's
expense. If the second audit fails to resolve the Dispute, the matter shall be resolved in accordance
with the procedures set forth in Section 28.3.

28.2.6 This Section 28.2 shall survive expiration or termination of this Agreement
for a period of two (2) years afier expiration or termination of this Agreement.

283 Dispute Escalation and Resolution.
Except as otherwise provided herein, any dispute, controversy or claim {individuaily and

collectively, a “Dispute™) arising under this Agreement shall be resolved in accordance with the
procedures set forth i this Section 28.3.

28.3.1 In the event of a Dispute between,
upon the written request of either Party, each of the Pag
who has authority to settle the Dispute and who is
with direct responsibility for administration of t
meel as often as they reasonably deem necessary in ofef
good faith in an effort to resolve such Dispute. The speci
to the discretion of the designated representatives; howevel
information made by one Party to the ather Party shail be honore#g
faith to address any defauit or resolve any Dispute by applying theS#ropriate rules, guidetines or
regulations of the Commission. If the Parties are unable to resolve i5ues related to a Dispute within
thirty (30) days after the Partjes' appointment of designated representatives as set forth above, orifa
Party fails to appoint representative within said thirty (30) days, a Party or the other
Party, as appropria i 1
resolution pursus

Parties refating to this Agreement and
shali appoint a designated representative
igher leyel of management than the persons

% the Dispute and negotiate in
at for such discussions will be left
reasonable requests for relevant
Parties shall attempt in good

28.3.2 The
that the Parties themselves ca
Commission for resohition by co

: 1spute arising out of or relating to this Agreement
esolve as set forth in Section 28.3. 1, may be submitted to the
#in1 cgse. The Parties agree to seek expedited resolution by the
Commission, and, unless otherwise 2E88ed, shall seek such resolution no later than sixty (60) days
from the date of submission of sucl dispute to the Parties’ designated representatives. If the
Commission appoints an experi(s) or other facilitator{s) to assist in its decision making, each party
shall pay half of all fecs and expenses so incurred. During the Commission proceeding, each Party
shall coniinue to perform its obligations under this Agreement, unless otherwise ordered by the
Cornmission. A Party may pursue any available remedies in the event there is no satisfactory
resolution pursuant to this Section 28.3.2.

28.3.3 In no event shall the Parties permit the pending of a Dispute or ather
proceeding to disrupt service to any INTRADO COMM Customer or CBT Customer.

284 Equitable Relief. Notwithstanding the foregoing, this Article XXVIH shall not be
construed to prevent either Party from secking and obtaining temporary equitable remedies,
including temporary restraining orders, if, in its judgment, such action is necessary to avoid
irreparable harm. Despite any such action, the Parties will continue to participate in good faith in the
dispute resolution procedures described in this Article XX VIIL
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ARTICLE XXIX
REGULATORY APPROVAL

29.1 Commission Approval. The Parties understand and agree that this Agreement will
be filed with the Commission for approval by such Commission (or the FCC if the Commission fails
to act) pursuant to Section 252 of the Act. Each Party specifically reserves its right to judicial review
of this A greement under Section 252(e)X6) of the Act, or any other avail remedy at law or equity.

If the Commission, the FCC or any court rejects any portion of this ment, the Parties agree to
meet and negotiate in good faith to arrive at a mutually accep del fication of the rejected
portion and any provisions that would be materially affected
provided that such rejected portion shall not affect the validits
The Parties acknowledge that nothing in this A greement shall litgi
such Party's agreement to support and participate in the approval of this Ag
policy issues relating to the Act, including challenging the validity of any po
FCC or Commission rule, order, Guideline or other determination made pursuant

t, to assert public

fic Act, or the

. application by CBT for suspension or modification of portions of the Act or pursuant to

Section 251{f}(2) of the Act. In the event CBT obtains a suspension or modification of any portion
of the Act or rules thereunder pursuant ®RGection 251(f)(2) of the Act, the Parties shall negotiate as
necessary to incorporate the applicable tefif canditions of such suspension or modification and
the Parties agree to negotiate as necessary larify the application of such suspension or
madification to the terms of into this Agr

29.2 Tariffs. [feither Party is requ
make another similar filing to implement any pro
a Party that generally relates to one or more provided under this Agreement but not
specifically to the other Party), such Party shall tag@’all steps reasonably necessary to ensure that
such tariff o ling imposes obligations upon such Party that are as close as possible to those

ided )6 ent and preserves for such other Party the full benefit of the rights otherwise
If, subsequent to the effective date of any such tariff, a Party is no
with the Commission or the FCC, either generally or for specific
odify this Agreement to reflect herein the relevant and consistent
riffs as of the date on which the requirement to file such tariffs was
29.2 shall be construed to grant a Party any right to review any tanff
than as provided under Applicable Law.

rmmental aathority to file a tariff or
ion of this Agreement (ather than a tariff filed by

293 Amengfiment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledge that the respective rights and obligations of each Party as set forth in this Agreement
are based in part on the text of the Act and the rules and regulations promulgated thercunder by the
FCC and the Commission as of the Effective Date. In the event of any amendment to the Act, or any
effective legislative, regulatory, judicial order, rule or regulation or other legal action that revises or
teverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS
Dacket No. 96-168, or any applicable Commission Tule, Local Service Guideline, order or arbitration
award purporting to apply the provisions of the Act (individually and collectively, an “ Amendment
to the Act™), either Party may, by providing written notice to the other Party require that any
provision that would be matenially affected by the Amendment to the Act be renegotiated in good
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faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating
to any of the provisions in this Agreement. If any such amendment to this Agreement affects any
rates or charges of the services provided hereunder, each Party reserves its rights and remedies with
respect fo the collection of such rates or charges; including the right to seek a surcharge before the
applicable regulatory authority.

294 Regulaiory Changes. If any legislative, regulatory, judicial or other iegal action
(other than an Amendment to the Act, which is provided for In Section 29.3) materially affects the
ability of a Party to perform any materiat obligation under this Agreeme Party may, on thirty (30)

days written notice to the other Party (delivered not later than thirty (3Péys following the date on
which such action has become legally binding), require that the afl provision{s) be renegotiated,
and the Parties shall renegotiate in good faith such mutually acgg ew provision(s) as may be

required; provided that such affected provisions shall nat afl
Agreement.

29.5 Interim Rates. If the rates, charges and prices set forth 1 -
“interim rates” established by the Commission or the FCC, the Parties agree to rej *such inferim
rates with the rates, charges or prices later established by the Commission or the FGE pursuant to the
pricing standards of Section 252 of the Act and such rates, charges and prices shall be effective as
determined by the Commission or the FCC.

ARTICLE XXX
REFERRAL ANNOUNCEMENT

When a Customer chan
COMM to CBT, an
service to such Cusé

its original telephone number, the Party formerly providing

¢ a referral announcement (“Referral Announcement™) on the
abandoned telephone nulg vides detmls on the Customer's new number. Referral
Announcements shail be pig ee of charge to both the other Party and the
Customer, for a period consisté ith the Mlmmum Telephone Service Standards (“MTSS™), i.¢..

| ... ninety (90) days for all - ers.” However, if either Party provides Referral
Announcements for a period longer thag cabove period when its Customers change their telephone
numbers, such Party shall provide #ie same level of service to Customers of the other Party.
Business Customers will receive referral service for main listed telephone numbers. Additional
numbers can be referred at an additional charge.

ARTICLE XXXI
MISCELLANEOUS
31.1  Authorization.
31.1.1 Cincinnati Bell Telephone Company is a corporation duly arganized, validly

existing and in good standing under the laws of the State of Ohio and has full power and authority to
execute and deliver this Agreement and to perform its obligations hereunder.
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31.1.2 INTRADO COMM Company is a corporation duly organized, validly existing
and in good standing under the laws of the State of and has full power and anthority to
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM
company represents and warcants to CBT that it has been certified as 2 LEC by the Commission and
is authorized to provide, within the areas where it intends to provide services pursuant to this
Agreement in the State of Ohio, the services it has contracted to provide herein.

31.2 Designation of Affiliate.

31.2.1 Each Party may without the consent of the other Party fulfiil its obligations
under this Agreement by itself or may cause its affiliates 1o take some or all of such actions to fulfill
such obligations. Upon such designation, the affiliate shatl become a co-obligor hereunder with
respect to the delegated matter, but such designation shall not relieve the designating Party of its
abligations as primary obligor hersunder. Any Party whig ts to perform its obtigations through
an affiliate shall cause its affiliate to take all action necgary tor the performance hereunder of such
Party’s obligaticns. Each Party represents and wa : cbligation under this Agreement is
to be performed by an affiliate, such Party has th e such affiliate to perform such
obligation and such affiliate will have the resourtel qo accomplish the delegated
performance. .

CPT or INTRADG COMM,
fie extent that a Party desires
#ed hereumder through affiliates.

31.2.2 All of the benefits to be provided hereundi
as the case may be, will be provided to that Party’s affiliates if an

31.3 Subcon ept as provided in Section 12.9, either Party may subcontract
the performance of 1 er this A greement without the prior written consent of the other
Party; provided, hotvosg subcontracting such obligation shall remain fully responsible
for the performance of s

be solely responsible for payments due its subcontractors.

ach Party shall perform services hereunder as an
shall be construed as creating any other relationship
between the Parties. Each Party fch Party's contractor shall be solely responsible for (he
withholding or payment of all applica®le federa}, state and local income taxes, social security taxes
and other payroll taxes with respect to their employees, as well as any taxes, contributions or other
obligations imposed by applicable state unemployment or workers' compensation acts. Each Party
has sole autherity and responsibility to hire, fire and otherwise control its employees.

31.4  Independent 5
independent contractor and nothrk

31.5 Force Majeure. Neither Party shall be responsible for any delay or faiture in
performance of any part of this Agreement (other than obligations to make money payments,
reimbursements or issue credits) resulting from any cause beyond the reasonable control of such
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order,
regulation or ordinance of any government or lepal body, embargoes, epidemics, war, terrorist acts,
riots, insurrections, fires. explosions, earthquakes, nuclear accidents, floods, work stoppages, power
blackouts, or unusually severe weather. If a Force Majeure Event shail occur, the Party affected shall
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of
inception and expected duration of such Force Majeure Event, whereupon such obligation or
performance shall be suspended to the extent such Party is affected by such Force Majeure Event
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dunng the continuance thereof and/or be excused from such performance (and the other Party shall
likewise be excused from performance of its obligations to the extent such Party’s obligations related
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or
remeve the cause of nonperformance and the Parties shall give like notice ard proceed to perform
with dispatch once the causes are removed or cease. In the event of any such excused delay in the
performance of a Party’s obligation(s) under this Agreement, the due date for the performance of the
original obligation(s) shall be extended by a term equal to the time lost by reason of the delay and by
a reasonable amount of time required 1o reconstmict network infrastructure or of the components
thereof. Upon the elimination of the delaying condition and to the extentthe delaying condition was
equally applicable to its own operations, the delaying Party shall g its obligations at a
performance level no less than that which it uses for its own tions. In the event of such
performance delay or failure by CBT caused by the force maj nt, CBT agrees to resume
performance in a nondiscriminatory manner, and CRT agre r its own restoration of
Telecommunications Services above that of INTRADD COMM

31.6 Governing Law.

This Agreement shail be governed by and construed in accordance with#the Act, except
insofar as state law may control any aspect of this Agreement, in which case the domestic laws of the
Siate of Ohio shall govern, without refd 1o its conflict of law provisions.

firchasing services herennder shall
tate, or lg@al sales, use, excise, gross receipts,
against or upon such purchasing Farty (or the
o 10 pass along to the purchasing Party such

providing Party when such pmviding Party is pe
taxes, fees or surcharges), except for any tax on ¢i
Whenever

e Party obligated to pay any such taxes may contest the same in good faith,
at its own expense, and shall be entitled to the benefit of any refind or recovery; provided that such
contesting Party shail not permit any lien to exist on any asset of the other Party by reason of such
conlest. The Party obligated to collect and remit shall cooperate in any such contest by the other
Party. Asa condition of contesting any taxes due hereunder, the contesting Party agrees to be liable
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of
such countest, including any interest and penaliies.

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law
or otherwise) this Agreement (or any rights or obligations hereunder) to a third person without the

I HA-0%-83 Redlawt barsds Agrrnmadioerc il - 12004 T07das-

-98 -




prior written consent of the other Party; provided that each Party may assign or transfer this
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the
other Party of such assignment or transfer; provided, further, that such assignment ts not inconsistent
with Applicable Law or the terms and conditions of this Agreement. No assignment or delegation
hereof should relieve the assignor of its obligation under this Agreement. Any attempted assignment
or transfer that is not permitted is void ab initio. Without limiting the generality of the foregoing,
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective
successors and assigns and the assigning Party will remain liable for the performance of any
assignee.

ement and no consent to any
. be in writing and properly

319 Non-Waiver. No waiver of any provision of thi
defaolt under this Agreement shall be effective unless the s
executed by or on behalf of the Party against whom such waiflf
either Party to insist on performance of any term or cond
right or privilege hereunder shall not be construed =
term, condition, right or privilege.

31.10 Naetices. Notices given by one Partyto : ent shallbe
in writing (unless specifically provided otherwise herein) less otherwise specifically required
by this Agreement to be delivered to another representative o t of contact, shall be (a) delivered
personally, (b) delivered by express delivery service, (¢) mailed ed mail or first class 1).S. mail

by a method described in (a), (b} or {c) of this Section 31.10, taghe following addresses of the
Parties:

To

Attn: :
Facsimile; (XXX)

To CBT:

Cincinnati Bel] Telephone Company

221 E. Fourth Street, 121-850

P.O. Box 2301

Cincinnati, Ohio 45202-2301

Attn: Vice President & General Manager - Carrier Services
Facsimile: (513) 241-8735
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with a copy to:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 103-1290
Cincinnati, Ohio 45202-2301

Attn: General Counsel

Facsimile: (513)397-9557

or to such other address as either Party shall designate by proper notice. Actual notice will be
required in order to commence any time periods in this Agreement which require notice to the other

Party.

31.11 Publicity and Use of Trademarks or Service Marks. Neither Party nor its
subcontractors or agents shali use the other Party's arks, service marks, logos or other
proprietary trade dress in any advertising, press rel ublitity matters or other materials without
such Party's prior written consent, except as permigg] by Appljcable Law. In no event shall either
Party mischaracterize the contents of this Agree y publfgstatement ot in any representation
to a govemnmental entity or member thereof. : %

31.12 Nonexclusive Dealings. This Agreement
providing to or purchasing services from any other person nég
purchase any services from the other Party.

ot prevent cither Party from
s Jt obligate either Party to

31.13 Section 252

bligations.
311 hall comply with their respective abligations under Section
252(i) of the Act. #

31.14 No Third
sole benefit of the Parties and 1§

_ assigns, and nothing herein express or implied shall
create or be construed to create™y

-party beneficiary rights hereunder. Nothing in this
Agreement shall constitute one Pa #Hic legal representative or agent of the other Party, nor shali
a Party have the right or authority toslssume, create or incur any liability or any obligation of any
kind, express or implied, against or in the name or on behalf of the other Party, untess atherwise
expressly permitted by such other Party. Mo Party undertakes to perform any obligation of the other
Party, whether regulatory or contractual, or to assume any responsibility for the management of the
other Party's business.

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any
Intellectual Property right (other than the limited license to use same consistent with the terms,
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise
by estoppel with respect to any transactions contemplated under this Agreement.

31.16 Survival. The Parties' obligations under this Agreement, which by their nature are
intended to continue beyond the termination or expiration of this Agreement, shall survive the
termnation or expiration of this Agreement, including Articles XX, XX1, XXIIT, XXV and XXVI
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and Sections 3.8.4.4.7.1.1,4.7.1.2. 6.5, 10.11.3,12.5. 16.16, 16.18, 28.1,28.2, 28.3, 31,7, 31.11 and
31.14.

31.17 Secope of Agreement. This Agreement is intended to describe and enabie specific
Interconnection and access to unbundled Network Elements and compensation arrangements
between the Parties. This Agreement does not obligate either Party to provide amrangements not
specifically provided herein.

31.18 Counterparts. This Agreement may be executed in any
of which shall be deemed an original; but such counterparts shalt
sarne instrument.

ber of counterparts, each
constitute one and the

31.19 Reservation of Rights. The Parties ac
Agreement were established by order of the Commmission. T, terms
altered or abrogated by a successful challenge instituted under applicable ¥
Agreement has been approved pursuant to 47 U.S.C. §252(e)(1) or has been
operation of law pursuant to 47 U.S.C. §252(eX4). By signing this Agreement
waive its right to pursue such a challenge.

certain terms of this
is Agreement may be
sefore or after the

ed approved by
does not

31.20 Entire Agreement. TH
Exhibits, tariff provisions referenced he
which are incorporated into this Agreen
between the Parties with respect to the subj
proposals and other communications, oral or’
additional to or different from those in this A
Party's form documents, purchase orders, g
communications. This Agreement may only be
Party.

rms contained in this Agreement and any Schedules,
other documents or instrumenis referred to herein,

4. reference, constitute the entire agreement
superseding all prior understandings,
#@Party shall be bound by any terms
#ay appear subsequently in the other
tions, acknowledgments, invoices or other
jed by 2 writing signed by an officer of each

OF, the Parties have caused this Agreement to be executed as of this

, 2007.
| INTRADOC oy CINCINNATI BELL TELEPHONE
; COMPANY LLC
By: By:
Printed: Printed: Susan J. Maggard
Title: Title: Vice President & General Manager
- Carrier Services
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SCHEDULE 1.2
DEFINITIONS
“6.1-1” means the services described in Section 3.8.

“Acceptance Testing” shall be defined as the joint testing between CBT’s technician and
INTRADO COMM’s designated test representative for the purpose of verifying Continuity.

“Access Toll Connecting Trunks” is as defined in Section 5.1.

“Act” means the Communications Act of 1934 (47 U.5.C.§ 151 et seq.), as amended by
the Telecommumications Act of 1996, and as from time to time interpreted in the duly anthorized
tules, regulations and applicable orders of the FCC or th mmission having authority to
interpret the Act within its state of jurisdiction.

‘means a transmission technology
& of tine codes.

“ADSL” or “Asymmetrical Digital Sul
which transmits an asymmetrical digital signal using

“Advanced Intelligent Network™ or “AIN” is a ne
specific conditions to be programmed into a switch which, w
suspend call processing and to receive special instructions for fu
enable carriers to-offer advanced features and services,

functionality that permits
et, directs the swiich to
11 handling in order to

“Affiliate™ is as the Act.

“AMA™ m
technology that initially
contained in the Automate
GR-1100-CORE which defin

d Message Accounting structure inherent in switch
nraunication message information, AMA format is
ieftlocument, published by Beilcore as
fandard for message recording,

=Applicable Laws” is as del\g@¥n Section 19.2.

“As Defined in the Act” means as specifically defined by the Act and as from time to

time interpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“As Deseribed in the Act” means as desctibed in or required by the Act and as from time
to time intetpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“Automatic Location Identification™ or “ALI” means a teature by which the service
address associated with the calling party’s listed telephone number identified by AN, as defined
herein, is forwarded to the PSAP for display. Addilional telephones with the same number as the
calling party’s, including secondary locations and off-premise extensions, will be identified with
the service address of the calling party’s listed number.
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“Automatic Number Identification” or “ANI” means a multifrequency or CCS7 Feature
Group D signaling parameter which refers to the number transmitted through & network
identifying the billing number of the calling party. With respect to E9-1-1, “ANI” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Control Office and to the PSAP display.

“Automatic Route Selection” or “ARS” means a service feature associated with a
specific grouping of lines that provides for automatic selection of the least expensive or most
appropriate transmission facility for each call based on criteria programmed into the system.

“Bellcore” means Bell Communications Rescarch, Inc.

“Bill Date” means the date that a bill is issued by a Party.

“Binder” or “Birder Group” means copper fidied together in a cable, generally in

groups of 23, 50 or 100,

“BLV/BLVI Traffic” means an operator se
busy status of or requests an interruption of a call on ang
Service line.

pefnch the caller inquires as to the
ustomer’s Telephone Exchange

“Business Day"” means Monday through Friday excludin rllowing holidays: New
Years Day (or closest weekday), President’s Day, Good Friday, orial Day, Independence
Day (or closesi weekday), Labor Day, Thanksgiving Day, Day after Thanksgiving, and Christmas
Day (or closest weekday)g

the process described on Schedule 2.2.

“Calling Party Pommaon Channel Interoffice Signaling
(“CCIS™) parameter which re transmitted through a network identifying the
calling party.

“Carrier of Record” is as defined in Section 10.11.3.

“CABS" means the Carrier Access Billing System which is contained in a document
prepared under the direction of the Billing Committee of the OBF. The Carrier Access Billing
System document is published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-0{1871, SR-OPT-001372,
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the
recommended guidelines for the bifling of access and other connectivity services.

“CCS” means one hundred (100) call seconds.

“Central Office Switch” means a switch used to provide Telecommunications Services,
including:

(3)“End Office Switches” which are used to terminate Customer station Loops
for the purpose of Interconnection fo each other and to trunks; and
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(byTandem Office Switches” or “Tandems,” which are used to connect and
switch trunk circuits between and among other Central Office Switches.

A Central Office Switch may also be employed as a combination End Office/Tandem
Office Switch.

“Centrex™ means a Telecommunications Service associated with a specific grouping of
lines that uses Central Office switching equipment for call routing to handle direct dialing of
calls and 1o provide many private branch exchange-like features.

“CLASS Features” means certain CCIS-based featur
including: Automatic Call Back: Caller Identification and rg
Ringing/Call Waiting; Selective Call Forward; and Selective (%gll Rej

e to Customers,

e features; Distinctive
“INTRADO COMM Directory Customer™ is as defined in Section
“COBO"” is as defined in Section 12.12.4.5,

“Collocation” is As Described gthe Act,

“Combination™ 15 as defined in S

“Commercial Mobile Radio Servi Defined in the Act.
“Commingling” means the connecting, gaching, or otherwise linking of an unbundled
network element, or a combination of unbundled Beitwork elements, to one or more facilities or
services that a requesting telecommunications cartgf has obtained at wholesale from CBT, or the
combmmg of guunbundled network element, or a combination of unbundled network elements,

eroffice Signaling” or “CCIS” means the signaling system,

hing sysiems with stored-program control, in which all of the

§€ or more groups of trunks is transmitted over a dedicated high-speed
sper-trunk basis and, unless otherwise agreed by the Parties, the CCIS
'be Signaling System 7 {SS7).

data link rather than
used by the Parties shi

A *Conditioned Loop” is a copper loop from which load coils, bridge taps, low-pass fitters,
range extenders, and similar devices that carriers use to improve voice transmission capability have
been removed. A conditioned copper loop will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
or excessive bridged tap (bridged tap in excess of 2,500 feet in length).

“Continuity” shal! be defined as a single, uninterrupted path along a circuit, from the
demarcation point at the customer premises to the horizontal side of the Main Distribution Frame
(MDF).
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“Contract Month™ means a calendar month (or portion thereof) during the term of this
Agreement. Contract Menth | shall commence an the first day of the first calendar month
following the Effective Date and end on the last day of that calendar month.

“Contract Year” means a twelve (12)-month period during the term of this Agreement
commencing on the Effective Date and each anniversary thereof.

“Controt Office” means the Central Office providing Tandem Switching Capability for
EB-1-1 calls. The Control Office controls switching of ANI information to the PSAP and also
provides the Selective Routing, feature, standard speed calling features, call transfer capability
and certain maintenance functions for each PSAD.

“Co-Carrier Cruss Connection™ means a connegt
at the Digital Signal Cross Connect, Main Distribution
the same building as the Collocation space betweer
the equipment of a third-party collocated Telecq,
facilities of the other Party which pravides such Col

n provided pursuant to Cotlocation
mor other suitable frame or panel in
“the collocated Party’s equipment and (i)
jcations Barrier or the equipment or

addresses and zip codes of
such Customers have re

ss Information” or “CNA” means the name, service
's Customers for a particular Exchange Area. CNA
fSrmation and published listings.

“Customey
address and telephone nt
mcludes nonpublished list

“Customer Proprietary k Information™ or “CPNI” is As Defined in the Act.

“Customer Usage Dats” is @ defined in Section 10.16.1.

“Dark Fiber” is defined as unused fiber through which no light is transmitted, or
installed fiber optic cable not carrying a signal. It is “dark™ because it is sold without light
communications transmission. The carrier leasing the fiber is expected to put its own electronics
and signals on the fiber and make it “light™.

“Data Mapagement System” or “DMS” means a system of manual procedures and
computer processes used o create, store and update the data required to provide the Selective
Routing (“SR") and ALI features.

“Delaying Event™ means (a) any failure of a Party to perform any of its obligations set
forth in this Agreement, caused in whale or in part by () the failure of the other Party to perform
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii)
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any
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underforecast by INTRADQ COMM for Network Elements or Interconnection trunks that is off
by more than twenty percent (20%) or (¢) any Force Majeure Event.

“Delivery Date™ is as defined in Sections 12.12.5 and 12.14.3.

“Deployment practices” refer to practices addressing how an advanced services technology
is deployed in a manner that safeguards spectrum compatibility, and to guidelines for choosing
among technologies where they conflict with each other.

“Perivative Informatien” is as defined in Section 20.1.1(b).
| “Designated E-911 Service Provider” is the-a eertifiested-telecommmunications provider

designated by the duly authorized E911 Authority to prov:de 911 services to PSAPs in their
jurisdictional serving area.

“Dialing Parity” is As Defined in the Act

“Digital Signal Level” means one of several §
multiplex hierarchy.

ates in the time-division

“Digital Signal Level ¢ or “DS0” means the 64 kbp level signal in the
time-division multiplex hierarchy.

“Digital Signal Level 1” or “DS1” means the 1.544 Mbps first-level signal in the
time-division multiplex by In the time-division multiplexing hierarchy of the telephone
network, DS1 is the ultiplexing.

“XDSL™ i c varigtls types of DSL services, including, but not limited to ADSL
Eioi ¢ Line), HDSL (High-Speed Digital Subscriber Ling), IDSL (ISDM

Digital Subs : (Symmetrical Digital Subscriber Ling), UDSL (Universal Digital
Subscriber Line), High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive
Digital Subscriber

“Digital Subscriber Line Access Multiplexer™ (“DSLAM™) is a piece of equipment that
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP.

“Pirectory Listings” refers to subscriber information, including but not limited to name,
address and phone numbers, that is published in any media, inciuding but not limited to
traditional white/vellow page directories, specialty directories, CD ROM and other elecironic
formats.

*Pisclosing Party” is as defined in Section 20.1.1.
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“Dispute” is as defined in Section 28.3

“Disputed Amounts” is as defined in Section 28.1.1.

“Documentation of Authorization” is as defined in Schedule 10.11.1.
“Emergency Services” mean police, fire, ambulance, rescue and medical services.

“Enhanced Extended Link” or “EEL" is defined as combinati;
unbundled network elements. b,

“Enhanced 9-1-1 (E9-1-1) Service” or “E9-1-1" provis
dedicated trunking facilities and includes Automatic Numbe;
Location ldentification {ALI) and/or Selective Routing (SR).

or an authorized agent of one or more municipalities or other state or local go ent units to
whom authority has been lawfully delegated to respond to public emergency telgd
minimum, for emergency police, medical and fire services through the use of one telephone number,

o11. %

rate

ecord” or “EMR™ means the standard used for exchange of

Telecommy i ageanformation among Telecommunications providers for billable,

non-biliable, : and study data. EMR. format is contained in Bellcore Practice

BR-010-200-010
“FCC” meangihe Federal Communications Cammission.

“Fiber-Based Collocator” means any carrier, unaffiliated with CBT, that maintains a
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a
fiber-optic cable or comparable transmission facility that (1) terminates at a coliocation
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall
collectively be counted as a single fiber-based collocator.
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“Fiber-Meet” means an Interconnection architecture method whereby the Parties
physically Interconnect their networks via an optical fiber interface (25 opposed to an electrical
interface) at a mutually agreed-upon location, at which one Party's responsibility or service
begins and the ather Party's responsibility ends.

“Force Majeure Event” is as defined in Section 31.5.

“Grandfathered Services” is as defined in Section 10.3.1.

“Hazardous Substances” is as defined in Section 19.4.

“IIDSL” or “High-Bit Rate Digital Subscriber Line™ means a transmission technology
which transmits up to a DS1-level signal, using any one of the following line codes: 2 Binary /|

Quartenary (*2B1Q’"), Carrierless AM/PM, Discrete Mulgggpne (“DMT”), or 3 Binary / 1 Octal
[«3310”).

Ris defined as the frequency range
b, carry analeg circuit-switched
e spectrum 15 typically between 300
uipment and facilities.

“High Frequency Paortion of the Looy
above the voice band on a copper loop facility that
voice band transmissions. The voice band frequency ran
to 3,000 Hertz and possibly up to 3,400 Hertz depending u,

“Implementation Team” is as defined in ARTICLE X

“Incumbent Local Exchange Carrier” or “ILEC” is As Defined in the Act.

“Information
Order in CC Dockst

c” is defined in FCC’s Order on Remand and Report and
99-68, Paragraph 44, released on April 27, 2001 and

“Information Service ic” means.ocal Traffic or IntraLATA Toll Traffic which
ice line and which is addressed to an information
service provided over a Party's info n services platform (e.g., 976).

“Inmitial Billing Company” or “IBC” tmeans the Local Exchange Carrier which provides
the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
INTRADO COMM is the IBC.

“Initial Term” is as defined in Section 21.1.

“Inside Wire” means all loop plant owned by CBT on Eeend-Uuuser Eceustomer
premises as far as the point of demarcation, including the loop plant near the Eeend-Buuser
customer premises.

“Insufficient Capacity” is as defined in Section 16.1.2

“Integrated Digital Loop Carrier” means a subscriber loop carrier system that is
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital sipnal which
integrates within the Central Office Switch at a DS1 level.
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“Integrated Services Digital Network” or “ISDN” means a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of veice and data.
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps
bearer channels and one 16 Kbps data channel 2B+D).

“Intellectual Property” means copyrighis, patents, trademarks, trade-secrets, mask
works and all other intellectual property rights.

“Interconnection” is As Defined in the Act.

“Interconnection Activation Date” is as defined in Section 2.1

“Iaterconnection Point” is as defined in Section 2.

“Interexchange Carrier” or “TXC” meansgiCarrier that provides interLATA ar
intralLATA Telephone Toll Services.

“InterLATA™ is As Defined in the Act.

“IntralLATA Toll Traffic” means all Intral. ATA cal
traffic.

gr than Local Traffic and ISP

“Known Disturber” is an advanced services technology that is prone to cause significant
interference with other services deployed in the network.

“Aine Conditioning” means the removal from the loop of any devices that may diminish
the capability of the loop to deliver high-speed switched wireline telecommunications capabilicy,
including xD3k.gervice. Such services include but are nat limited to, bridge taps, low pass

ta Base(s)” or “LIDB™ means one or all, as the context may -
Data Bases owned individually by [LLECs and other entities

“Listing Updgte(s)” means information with respect to Customers necessary for
Publisher to publish directories under this Agteement in a form and format acceptable to
Publisher. For Cusiomers whose telephone service has changed since ihe last furnished Listing
Update because of new installation, disconnection, change in address, change in name, change in
non-listed or noa-published status, or other change which may affect the listing of the Customer
in a directory, Listing Updaies shall also include information necessary in order for Publisher to
undertake initial delivery and subsequent delivery of directories, including mailing addresses,
delivery addresses and quantities of directories requested by a Customer. In the case of
Customers who have transferred service from another LEC to INTRADO COMM without
change of address, Listing Updates shall also include the Customer’s former listed telephone
number and former LEC, if available. Similarly, in the case of Customers who have transferred
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service from INTRADO COMM to another LEC, Listing Updates shall also include the
Customer's referral telephone number and new LEC, if available,

“Local Access and Transport Area” or “LATA™ is As Defined in the Act.
“Lgcal Exchange Carrier” or “LEC” is As Defined in the Act.
“Lacal Interconnection Trunks/Trunk Groups” means equipment and facilities that

provide for the termination of Local Traffic, Information Access Traffi
traffic,

“Local Loop " or “Loop” is defined as a transmission § etween a distribution
frame (or its equivalent) in CBT’s central office and the loopgls
Yusser customer premises, including inside wire owned by
element includes all features, functions, and capabilities of such transmiss

the Network Interface Device. Those features, functions, and capabilities in but are not

“Lo¢al Number Portability” or
Telecommaunications Services to retain,
impairment of quality, reliability, or conve
Carrier to another.

» means the ability of users of
ion, existing telephone numbers without
itching from one Telecommunications

jons traffic exchanged between a LEC and a
ider, except for telecommunications traffic
tion access or exchange services for such

“Lecal Traffie” means (1) telecommuni
telecommunications camier other than a CMRS
‘that is interstate or inirastate exchange access, info

" means the total group or groups of individual interconnection
trunks whickgggli one Central Office Switch/Switching Center to another.

damages (including ¥
liabilities and expens

enalties, and critminal or civil judgments and settlements), injuries,
including attorneys' fees).

“Main Distribution Frame” means the distribution frame of the Party providing the
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching
system.

“Make-Ready Work”™ means all work, including rearrangement or transfer of existing
facilities or other changes required to accommodate INTRADO COMM's Attachments.

“Master Street Address Guide” means a database of street names and house number
ranges within their associated communities defining Emergency Service Zones (ESZs) and their
| FBas 1 matings [ak AcoaikamielH - 13 0H T doe

Sch. 1.2 -9




associated Emergency Service Numbers (ESNs), and is used to enable praper routing of E91 I calls
and the display of appropriate emergency response agencies to the PSAP call taker.

“MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Bitling Farum (OBF), which functions
under the auspices of the Carmier Liaison Committee (CLC) of the Altiance for
Telecommunications Industry Solutions (ATIS). The MECAB document published by Bellcore
as Special Report SR-BDS-000983 contains the recommended guidelines for the billing of an
access service provided by two or more LECs, or by one LEC in two or more states within a
single LATA.

“Meet-Point Billing” means the process whereby each Party bills the appropriate tariffed
rate for ils portion of a jointly provided Switched Exchange Access Service.

“Mobile Wireless Service” means any mobi s telecommunications service,

including any commercial mobile radio service.

“MTSS" refers to the Minimum Telepne
4901:1-5, Ohio Administrative Code, as it may be amen:

gidde]s as contained in Chapter
m time to time.

¢ and render its own

“Multiple Billy Multiple Tariff” means that each Pa :
itched access service.

meet point bill in accordance with its own tanff for its portion o

“Network Element” is As Defined in the Act.

ar “NID" network element is defined as any means of
sustomer premises wiring to CBT’s distribution plant, such
purpose, This includes all features, functions and
capabilities of the facilitie: Bp to the premises wiring, tegardiess of the
particular design of the NID

A “non-standard xDSL-hs
acceptable for deployment.

echuology” is a loop technology that is not presumed

“Normal Business Hours” means 3:00 a.m. to 5:00 p.m., EST/EDT cen Business Days.

“North American Numbering Plan” or “NANP” means the numbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The
NANP format is a 10-digit number that consists of a 3-digit NPA code (commonly referred to as
the area code), followed by a 3-digit NXX code and 4-digit line number.

“Number Portability” is As Defined in the Act.

“NXX means the three-digit code which appears as the first three digits of a seven-digit
telephone number.
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“OBF” means the Ordering and Billing Forum (OBF), which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS).

“Qccupancy Date” is as defined in Section 12.12.10.
“QOptical Line Terminating Multiplexer” or “OLTM” is as defined in Section 3.3.

“Party” means either CBT or INTRADO COMM, and “Parties” means CBT and
INTRADO COMM.

I “PSAP ALI Messaging Interface Protocol” or 2PAM” means an inferface that uses a
protocol to retrieve the caller’s ANIFALI from another ALI system or from a dynamic ANFALI
provider (e.g. MPC/VPC) for display at the appropriate B3 P upon the answer of an E911 call.

| “pANI” or “psendo-ANI™ means the number

used for the routing and dynamic
ALI retrieval of caller related information durin

“Percent Local Usage” or “P esenting the ratio of the
‘minutes of Local Traffic and Informatio i iaes: el of the minutes of Local
Traffic and Information Access Traffic pl Tolt Traffic sent over
Local Inferconnection Tnmks. PLU does n ance, BLV/BLVI Traffic,

e for deployment” is a loop technology that either complies with
s been successfully deployed by another carrier in any state without
rmance of other services, or has been approved by the FCC, any
state commis i standards body.

under the terms of thigFAgreement. Each ielephone configuration that allows a terminating call
to hunt for an available line among a series of lines shall be considered a single Customer
entitled to a single primary listing.

“Proof of Continnity” shall be determined by performing a physical fault test from the
demarcation point to the harizontai side of the MDF by providing a short across the circuit on the tip
and ring, and registering whether it can be received at the farend. This test will be known hereafter
as “Proof of Continuity” or “Continuity Test.”

“Proprietary Information” is as defined in Section 20.1.1.
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*“Public Safety Answering Point” or “PSAP’” means an answering location for 9-1-1
calls originating in a given arca, A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first;
Secondary PSAPs receive calls on a transfer basis oniy, and generally serve as a centralized
answering location for a particular type of emergency call. PSAPs are staffed by employees of
Service Agencies such as police, fire or emergency medical agencies or by employees of a
commen bureau serving a group of such entities,

! “Publisher” means CBT’s White Pages Directories publisher.

“Rate Center” means the specific geographic point whi
LEC as being associated with one or more NPA-NXX codes w,
LEC for its provision of Telephone Exchange Service. The
point identified by a specific V&H coordinate, which is used B
purposes, distance sensitive transmission services associated with the sp
provided that a Rate Center cannot exceed the boundaries of an Exchange A
Commissian.

been'designated by a piven
e been assigned to the

the finite geographic
measure, for billing
ate Center;
defined by the

“Receiving Party” is as defined in Section 20.1.1.

“Reciprocal Compensation” i cribed in the Act.
“Referral Announcement” is as d V
“Renewal Term” is as defined in Sectd
“Resale Listing(s)’ means a list containi

and zip codes of Customers of INTRADO COMME
the extent suchfustomers of INTRADO COMM |

e names, the telephone numbers, addresses
thin the defined geographic area, except to
ave requested not to be listed in a directory.

as defined in Section 10.3.
ﬁned in Sectien 10.11.2.

“Row eg¥s a location which an LEC has designated on its own network as

i inbound traffic to one or more of its NPA-NXX codes. The
Routing Point is als o calculate mileage measurements for the distance-sensitive transport
element charges of Syitlched Exchange Access Services. Pursuant to Bellcore Practice BR
795-100-100 {the “RP Practice”), the Routing Point (referred to as the “Rating Peint” in such
RP Practice) may be an End Office Switch location, or a “LEC Consortium Point of
Interconnection.” Pursuant to such RP Practice, each “LEC Consertium Point of
Interconnection™ shall be designated by a common language location identifier (CLLI) code
with (x)MD in positions 9, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The
Routing Point must be located within the LATA in which the corresponding NPA-NXX is
located. However, Routing Points associated with each NPA-NXX need not be the same as the
corresponding Rate Center, nor must there be 2 unigue and separate Routing Poml corresponding
to each unique and separate Rate Center; provided only that the Routing Point associated with a
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given NPA-NXX must be Jocated in the same LATA as the Rate Center associated with the
NEA-NXX,

"Selective Router and/or “"%11/E911 Tandem” means the hardware, application
software and data necessary to route a 911 call to the proper PSAP, with Selective Routing
typicatly based upon the number and location of the caller. The Selective Router controls
delivery of the voice call with ANI to the proper PSAP.

“Selective Roating” and/or “SR” means a feature that routes a 911 call from the -[ Formatted: [ndent: Left: 0% First
Selective Router to the desigmated prisnary PSAP hased upen the identificd number of the fine: 0.57

calling party. “Se&eme—ﬂﬁme—mtd&#&bﬂ—hﬁmaﬂs&-&ams&ehmmg&%+%ﬁmme

purty:

“Service Agency” means the public agency, ily
special purpose district which has the authority to
emergency services, which has requested the local
Telecommunications Service for the purpose of voic

b.or any local government unit or
ide pohce fire ﬁghtmg, medical or other

“Service Control Point” or “SCP” is As Defined it

“Service Line” means a telecotnmunications link from th
the PSAP.

al Office terminating at

“Shared Tenan
Telecommunication

Agreement” means the provision of centralized
ants within the same building or a complex of buildings.

LEEARESS f Formatted: Indent: First line: 0.5° i

a signaling point, other than an 8TP, which
messages.

“Signaling End Poin
SEIVes as a SOUTCE Or a reposito
“Signal Fransfer Point” or P” is As Defined in the Act.

“Significantly degrade™ means an action that noticeably impairs a service from a user’s
perspective.

“Spectrum compatibility” means that energy that transfers into a loop pair, from
services and transmission systemn technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Spectrum management” refers to loop plant administration, such as binder group
management and other deployment practices that are designed to result in spectrum
compatibility, preventing harmful interference between services and technologies that use pairs
in the same cable.

A “Splitter” is a device that divides the data and voice signals concurrently moving
agross the loop, directing the voice traffic through copper tie cables to the switch and the data
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traffic through another pair of copper tie cables to maltiplexing equipment for delivery to the
packet-switched network. The Splitter may be directly integrated into the Digital Subscriber
Line Access Multiplexer (DSLAM) equipment or may be extemally mounted.

“Subloop” is a network element defined as any partion of the loop that is technicaily
feasible to access at terminals in CBT’s outside plant, including inside wire. An accessible
terminal is any point on the loop where technicians can access the wire or fiber within the cabie
without removing a splice case to reach ihe wire or fiber within. Such points may include, but
are not limited to, the pole or pedestal, the network interface device, the minimurm point of entry,
the single point of interconnection, the main distribution frame, the remote terminal, and the
feeder distribution interface. Access to the subloop is subject 1o the Commission’s collocation
rules at §§ 51.321-323.

“Subsequent Billing Company” or “SBC” means the Local Exchange Carrier which
provides a segment of transport or switching services in connection with Feature Group B or D
switched access service. For purposes of this Agreement, CBT is initially the SBC.

“Switched Access Detail Usage Data™ means a category 1101XX record as defined in
the EMR Bellcore Practice BR 010-200-010.

“Switched Access Summary {J
in the EMR Bellcore Practice BR 010-204

ta” means a category 1 150XX record as defined

“Switched Exchange Access Servic & of transmissicn or switching
services to Telecommunications Carriers for thi@urpose of i origination or termination of
Telephone Tolil Service. Switched Exchange Adhess Services include: Feature Group A, Feature
Group B, Feature Group D, 800/888 access, and scess and their successors or similar
Switched Exchange Access Services.

Network” or “SONET” means an optical inierface standard that
smission products from multiple venders. The base rate is 51.84
1 rates are direct multiples of the base rate, up to 13.22 Gpbs.

“Technical
Schedule 2.3.

fence Schedule” is the list of technical references set forth in

“Technically Feasible Poin€” is As Described in the Act.
“Telecommunicatiens” is As Defined in the Act.
“Telecommunications Act” means the Telecommunications Act of 1996, and as from

time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission having authority to interpret the Act within its state of jurisdiction.
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“Telecommunications Assistance Program™ means any means-tested or subsidized
Telecommunications Service offering, including Lifeline, that is offered only to a specific
category of subscribers.

“Telecommunications Carrier™ is As Defined in the Act.

“Telecornmunications Service” is As Defined in the Act.

“Telephone Exchange Service” is As Defined in the Act.

“Telephone Relay Service” means a service provided to
callers that enables such callers to type a message into a telep
and message screen and to have a live operator read the mess
message recipient's response 1o the speech-or hearing-impaireti

ch-and hearing-impaired
quipped with 2 keypad
pient and then type the

“Telephone Tell Service” is As Defined in the Act.

The “Triennial Review Order” or “TRO” means the Federal Communig
Commission's Report and Order and Order on Remand and Further Notice of Proposed
Rulemaking in CC Docket Nos. 01-33 -98, and 98-147, adopted February 20, 2003, released
August 21, 2003 and effective October

The “Trienpial Review Remand Ord
CC Docket Nos. 01-338 and 04-313 (released

Commission’s Order on Remand in

“Unauthorized Switching” is as definedin Section 10.11.2.

“Virtual Collocation” is As Defined in thaghct.

rvices” is as defined in Section 10.1.

“Wire Centig ises of a Party at which all Customer Loops within a defined
geographic aref Such Loops may be served by one (1) or more Central Office
Switches within s. The Wire Center serves as a Routing Point for Switched
Exchange Access St :

“Withdrawn Services” is as defined in Section 10.3.2. In CBT terminology, Withdrawn
Services means Grandfathered and Scheduled to be Withdrawn.

“xDSL Capable Loop” is a loap that a INTRADO COMM may use to deploy xDSL
technologies.
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SCHEDULE 2.1

IMPLEMENTATION SCHEDULE

OHIO
1. Interconnection
LA CBT INTRADO COMM Interconnection
TA . . . R L.
Interconnection Point | Interconnection Point Activation Date
922 CNCNOHWSO03T TBD TBD
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| SCHEDULE 2.2
BONA FIDE REQUEST PROCESS

i Any request for Interconnection, services or access to any Netwotk Element(s) that is not
already available as described herein shall be treated as a Request under this Schedule.

2. CBT shall use this Schedule to determine technical feasibility of the requested
Interconnection, services or Network Elemeni(s) and, for those itam are technically feasible,
to pravide the terms and rimetable for providing the requested ite

3. A Request shall be submitted in writing and shail, a
description of each requested service, network element or inket
interface specifications; (c) 2 statement that the interconnection, service o
be used to provide a telecommunications service; (d) the quantity requested; the
location(s) requested. ¥

4, Within three (3) Business Days of receipt of Request, CBT shall acknowledge its receipt
and shall have completed its review of the Request for initial compliance with Section 3 above.
In its written acknowledgment, CBT s c
reasonably required in order for CBT to ¢
described in Section 5 below.

5. Unless otherwise agreed to in writing by
receipt of the Request, CBT shall provide IN
Request. The preliminary analysis shall specify
service or network element described in the Reque
CBT believes jtisrequired to provide such Request pursuant to the Telecommunications Act of

6. | d to by the Parties, as soon as feasible, but not more than thirty
TRADO COMM that the Request is technically feasible, CBT
M a firm price quote and availability date for such development

(“Bona Fide ). For Bona Fide Requests that involve either: (i) combinations of

otherwise performedfifed
customer arrangemeng# “Standard BFR Request’™), for CBT retail Customers, CBT shall provide
a Bona Fide Request Quote within such thisty (30)-day period. For all other Bona Fide Requests
(*Non-standard BFR Request’™), CBT shall provide a Bona Fide Request Quote as soon as
feasible, but in any event not more than ninety (20) days from the date CBT notifies INTRADO
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to INTRADO COMM shall include, at INTRADO COMM's option, either (2) the applicable
rates (recurning and nonrecurring) of the requested Interconnection, Network Element,
Combination or Customized feature, capability or functionality, which rates shall include the
reasonable amortized costs of development of such Interconnection, Network Element,
Combination or customized feature, capability or functionality or (b) the reasonable costs of

| T ) Reined Vares: R Amee i — 521207 ok

Sch.2.2-1




development of the Interconnection, Network Element, Combination or customized feature,
capability or functionality listed as a separate charge and the applicable rates (recurring or
nonrecurring for such Interconnection, Combination or customized feature, capability or
functionality.

7. Within thirty (30) Business Days of its receipt of the Requesi quote, INTRADO COMM
must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution section
of the Agreement.

8. CBT will utilize information from previously developed BES to address similar
arrangements in order to attemnpt to shorten the response times f§ urrently requested BFR.

9. In the event of a dispute under this Schedule, the Parhd expedited
Commission resolution of the dispute, with a request to the Commission t Commission
resolve any pricing or provisioning dispute within thirty (30) days of CBT's se to
INTRADO COMM’s BFR.

10.  INTRADO COMM may cancel its bona fide request at any time. However, if INTRADO
COMM cancels its bona fide request order afier it confirms its order, INTRADQ COMM shall
pay the reasonable and demonstrable ¢ Emrocessing and/or implementing the bona fide
request up to the date of cancellation.
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SCHEDULE 2.3
TECHNICAL REFERENCE SCHEDULE

The technical references listed in this schedule represent practices, procedures, service
specifications, and equipment specifications related to various telecommunications services,
network clements, and other equipment. This list is not intended 10 be all inclusive.

Some of the Technical References contained herein represent technical specifications intended
for manufacturers and developers of hardware and software related to the Telecommunications
Industry. As such, they do not apply directly to CBT.

CBT deploys in its network commercially available hard
reasonable attempt to assure that such hardware and s
makes no guarantee of compliance. ;

pre and saftware. CBT makes a
bcomply with industry standards but

CBT may not have available all of the options indicalk gnces contained herein,

Unbundled Network Elements

Unbundled Loop Transmission

ANSI T1.413-1995 Spegi

mer Installation, DS1 Metallic Interface Specification
Requirements for ISDN Basic Access Digital Subscriber

ANSIT1.102-1993, Amerft
Electrical Inierfaces

ffor Telecommunication - Digitat Hierarchy -

Bellcore Technical Requirement T FI-000499, Issue 5, December 1993, section 7

Bellcore TR-TSY-000008 Digital Int#tface Between the SLC Digital Loop Carrier System and
Local Digital Switch, Issue 2, August 1987

Bellcore TR-TSY-000673, Operation System Interface for an IDLC System (LSSGR)

FSD 20-02-2100, Issue 1, September 1989

Belicore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface,
GR 303-CORE, Issue 1, September 1995

Local Switching

Bellcore FR-N'WT-000064 (Local Switching Systems General Requirements)
Bellcore GR-1432-CORE (TCAP)

Bellcore GR-905-CORE (ISUP)

Bellcore GR-1429-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DSI)

Bellcore GR-1428-CORE (Toll Free Service)
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Bellcore GR-1597-CORE (Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE {Advanced Intelligent Network)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1799-CORE, AIN Switch-Service Control Point (SCP)Adjunct interface Generic
Requirements

TR-NWT-(31284, AIN 0.1 Switching Systern Generic Requirements

SR-NWT-002247, AIN Release | Update

ANSI standards Q.931, Q.932

Bellcore TR-NWT-08

Bellcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for J80 ccess Digital
Subscriber Lines

Dedicated and Shared Transport

ANSIT1.101-1994, American National Standard for Telecommunications - Syng}
Interface Standard Performance and Availability

ANSIT1.102-1993, American Nationaly tandard for Telecommunications - Digital Hierarchy -
Electrical Interfaces

ANSI T1.105-1993, American National
MNetwork (SONET]) - Basic Descrip

ANSITL. lﬂS 01-1995, American National

onization

‘Telecommaunications - Synchronous Optical
Y/ ultlplex Structure, Rates and Formats
gimunications -Synchronous

Optical Network (SONET) - Payload Maings
ANSI T1.105.03-1994, American National Standa#dffor Telecomrmunications-Synchronous

ork Interfaces

ican National Standard for Telecommunications -Synchronous
MET) - Data Communication Channel Protocols and Architectures

ANSI T1.105.00%
Optical Ne

can National Standard for Telecommunications -Synchronous

ONET) - Physical Layer Specifications

ANSITI1.106-1988, rican National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (Single Made)

ANSIT1.107-1988, American National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications

ANSI T1.107a-1990, American Nationa} Standard for Telecommunications - Digital Hierarchy -
Supplement 1o Formats Specifications (D53 Format Applicaiions})

ANSIT1.107b-1991, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications

ANSIT1.117-1991, Amedican National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications [SONET) (Singie Mode - Short Reach)
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ANSIT!.119-1994, American National Standard for Telecommunications - Synchronous Optical
Network (SONET) - Operations, Administration, Maintenance, and Provisioning
(OAME&P) Communications

ANSIT1.119.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{(OAM&P} Communications Protection Switching Fragment

ANSIT1.119.02-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Qperations, Administration, Maintenance, and Provisioning
(OAME P} Communications Performance Monitoring Fragm

ANSIT1.231-1993, American National Standard for Telecommu;
Layer | In-Service Digital Transmission performance

ANSI T1.404-1994, Network-to-Customer Instaliation - DS ¥

Bellcore FR-440 and TR-NWT-000499, Transport Systems (fégeri ments (TSGR):
Common Requirements )

Beilcore GR-820-CORE, Generic Transmission Surveillance: DSI & D53 Pégg

Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET}, Cot
Criteria

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A
madide of LSSGR, FR-NWT-0g

Bellcore TR-NWT-000776, Network In

Belicore TR-INS-000342, High-Capacity
Parameter Limits and Interface Co

tions - Digital Hierarchy -

scription for ISDN Customer Access
ial Access Service-Transmission
e 1, February 1991

Signaling Transfer Points (“STP’s} )
Bellcore GR-82-CORE, Signat Transfer Point Gperic Requirements
ANSITI.LIEL2 ;

ANSITL.}113

ANSITL.i11.4

ANSITI.112

ANSITL 1124

ANSITI.1II8

ANSITI.1I116

ANSITL.112.5

GR-2863-CORE, CCS Network Interface Specification Supporting Advanced Intelligent
Network (AIN)

GR-2902-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toli-Free Service
Using Advanced Intefligent Network (AIN)

Bellcore GR-903-CORE, Common Channel Signaling Network Interface Specification
{CCSNIS) Supporting Netwark Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432.CORE, CCS Network Interface Specification {CCSNIS) Supporting Signaling
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP)

ANSITL111-1992, American National Standard for Telecormmunications - Signaling System
Number 7 (357) - Message Transfer Part (M'TP)

ANSITLI.111A-1994, American National Standard for Telecommunications - Signaling System
MNumber 7 (S57) - Message Transfer Part (MTP) Supplement
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ANSIT1.112-1992, American National Standard for Telecommunications - Signating System
Number 7 (S87) - Signaling Connection Control Part (SCCP)

ANSITL.115-1990, American National Standard for Telecommunications - Sipnaling System
Number 7 ($57) - Monitoring and Measurements for Networks

ANSI T1.116-1990, American National Standard for Telecommunications - Signaling System
Number 7 (8§57) - Operations, Maintenance and Administration Part (OMAP)

ANSIT1.118-1992, American National Standard for Telecommunications - Signaling System
Nurmber 7 (887) - Intermediate Signaling Network Identification (ISNI)

Bellcore GR-205-CORE, Common Channel Signalmg Network Interface Specification
(CCSNIS}) Supporting Network [nterconaection, Message Transfer Part (MTP), and
Inteprated Services Digital Network User Part (ISDNUP)

Belleore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Connection Control Part (SCCP} and Transactiongapabilities Application Part (TCAF)

Service Control Points (SCPs)/Call-Rela

GR-246-CORE, Bell Communications Research Sp
ISSUE 1 (Bellcore, December 1995)
GR-1432-CORE, CCS Network Interface Specification (C
Connection Control Part (SCCP) and Transaction Cay
(Bellcore, March 1994) :--
GR-954-CORE, CCS Network Interface Specification {CCSNIS) Jpporting Line Information
Database (LIDB) Service 6, Issue 1, Rev. | (Bellcore, October 1995)
GR-1149-CORE, OS8G p 10: System Interfaces, Issue 1 (Bellcore, October 1995)
(Replaces TR. :
GR-1158-CORE, Q&
1995)
GR-1428-CORE, CCS NeiW
{Beticore, May 1995)
GR-1280-CORE, AIN Service

pignaling System Number 7,

) Supporting Signaling
es Application Part (TCAF).

.3: Line Information Database 6, Issue (Belicore, October
ien (CCSNIS) Supporting Toll Free Service
ol Pent (SCP) Generic Requirements

Tandem Switchin

Bellcore TR-TSY-000540, Essue 2R2, Tandem Supplement, 6/1/90
GR-205-CORE

GR-1429-CORE

GR-2863-CORE

GR-2902-CORE

Perfoninance Standards

Bellcore FR-64, LATA Switching Systems Genenc Requirements (LSSGR)

Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements
(TSGR): Common Requircments

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers
Systems

Belicore TR-NWT-000507, Issuz 5, December 1993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module {Section 11) of
LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064)

Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber In
The Loop Systems

GR-303-CORE, Issue 1, September 1993, Integrated Digital Loo

Generic Requirements, Objectives and Inferface

Belicore TR-NWT-000505, Issue 3, May 1991, LSSGR S

Bellcore LSSGR TR-TSY-000511 :

Bellcore TR-NWT-001244, Clocks for the Synchronized Network: Com

ANSIT1.105-1995

ANSIT1.512-1994 Network Performance - Point-to-Point Voice-Grade Special
Voiceband Data Transmission Objectives

eric Cnteria

Network Interface Device

Bellcore Technical Advisory TA-TSY-000
Bellcore Generic Requirement GR-49-CO;
Telephone Network Interface ' _
Bellcore Technical Requirement TR-NWT “Indoor Telephone Network Interfaces”™
Bellcore Technical Requirement TR-NWT ., “Generic Requirements for Qutdoor and
Indoor Building Entrance” ‘

Premises or Network Ground Wire™

Interconnecty ng the Inteprated Services Digital Network User Part (ISDNUP),
Bellcore, Febrigiry, 1994

FR-NWT-0{)0064, LATA Switching Sysicms Generic Requirements (LSSGR), Belicore, 1994
Edition

ANSITIL 111

ANSITL.112

ANSITIL.113

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Network
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Bellcors GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toll-Free
Service

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call
Management Services

Bellcore GR-1432-CORE, CCS Netwurk Interface Specification (CCSNIS) Supporting Signaling
Connection Contral Part (SCCP} and Transaction Capabilities Application Part (TCAP)

ANSIT1.110-1992, American National Standard Telecommunications - Signaling System
Number 7 (887) - General Information;

ANSITL.111-1992, American National Standard for Telecommuni
Number 7 (S57) - Message Transfer Part (MTP)

ANSITI.111A-1994, American Nationa] Standard for Telee
Number 7 (357) - Message Transfer Part (MTP) Supy

ANSITi.112-1992, American National Standard for Telecont
Number 7 (857) - Signaling Connection Control Part (SCCP)

ANSI T1.113-1995, American National Standard for Telecommunications -
Number 7 {357} - Integrated Services Digital Network (ISDN) User Pa

ANSI T1.114-1992, American National Standard for Telecommunications - Sig
Number 7 (887) - Transaction Capabilities Application Part (TCAP)

ANSIT1.115-1990, American NationakSiandard for Telecommunications - Signaling System
Number 7 (§57) - Monitoring an urements for Networks

ANSIT1.116-1990, American Mational

.- Signaling System

tions - Signaling System

Number 7 (SS7) - Operations, Mainty mlmstratlon Part (OMAP)

ANSITI1.118-1992, Amencan National Stani N ications - Signaling System
Number 7 {S87) 5 i i ' dentification (ISNT)

Bellcore GR-905-COR i ling Network Interface Specification
(CCSNIS) , Message Transfer Part (MTP), and
Integrated Servi

Bellcore GR-954-CORE, 0 pecification (CCSNIS) Supporting Line

Bellcore Standard FR-NWT-000%@
ANSI Standard T1.206

Eloctrical/Optical Interfaces

Belleore Technical Publication TR-INS-000342, High Capacity Digital Special Access Service,
Transmission Parameter Limits and Interface Combinalions;

Collocation

Betleore Network Equipment Building Systerns (NEBS) standards TR-EOP-000063

National Electrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, 1ssue 2 (Bellcore, January 1989)

TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment
Requirements, Issue 3, March 1988
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR,
FR-NWT-000064), issue | (Bellcore, December 1991}

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue 1, January 1993

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type
Test of Class | E Electrical Cables, Field Splices, and Connections for Nuclear Power
Generating Stations

National Electrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requitements for System Assembly and Cable
Distribution, Issue 2 (Belleore, January 1989)

TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment
Requirements, Issue 3, March 1988

TR-EOP-000151, Generic Requirements for 24-, 48-, 130s4
Plant Rectifiers, Issue | (Bellcore, May 1985

TR-EOP-000232, General Requirements for Lead-
1985)

TR-NWT-000154, General Requiremnents for 24-, 48
Plant Control and Distribution Equipment, Issue’

TR-NWT-000295, Isclated Ground Planes: Definition and
Offices, Issue 2 (Bellcore, July 1992)

TR-NWT-000840, Supplier Support Generic Requirements {SSU
FR-NWT-000064), Issue 1 (Bellcore, December 1991)

TR-NWT-001275, Central Office Environment Installations/Removal Generic Requirements,
Issue {, January

Underwriters’ Labora

nd 140- Volt Central Office Power
id Storage Batteries, Issue 1 (Bellcore, June
10- Volt Central Office Power
ore, January 1992)

lication to Telephone Central

A Module of LSSGR,
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SCHEDULE 3.7
CBT INTERCONNECTION PERFORMANCE BENCHMARKS
1.0 Interconnection Performance Benchmarks

{A)  CBT shall, an a monthly basis, complete ninety percent (9G%) of the eligible trunk
orders within the intervals set forth in Section 2.0 below.

¢ measurements: (1) at
interval, (2) after the
DO COMM, (3)
other “Delaying

{B)  The following types of orders will be excluded fro
INTRADOQ COMM’s request, the interval exceeds the s
order is submitted to CBT, it is changed or reschedul;
INTRADO COMM causes a delay in completing the
Event” as defined in the Agreement.

{C) The measurements described in paragraphs A and B above, con e only
Interconnection Benchmarks in Schedule 3.7 which are to be included as Jterconnection
Performance Benchmarks for the purpose of determining a Specified Interconnection
Performance Breach per Section;3.7.3.

20  Trunk Provisioning Intervals

Number of End Office
Trunks Per Order Interval
1-48 10 Business Days
49-96 10 Business Days
97 + Negotiated
Megotiated
30
Measuremeni
Exchange Acggts Final Trunk Group Traffic via Tandems Y2 of 19 (0.003)
All Other Final Trunk Group Traffic 1% (0.01)
40  Trunk Restoral
Type of Qutage Interval
Service Affecting within 1 hour
Non-Service Affecting within 24 hours
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5.0  The Parties agree that additional Interconnection Performance Benchmarks may be agreed
upon by the Implementation Team. However, if any additional Interconnection Performance
Benchmarks require a Party to maintain records which if it then does not maintain, the Party
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with
respect to such records.

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same
methodology required for reporting blocking performance to the PUCQO for MTSS reporting.

70  The measurements described in 3.0 - 5.0, above, constitut
Performance Benchmarks in Schedule 3.7 which are to be inc]
Performance Benchmarks for the purposes of determining Sgf

niy Tnterconnection
e Interconnection
s under Section 17.2.
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1.0

20

SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format.
Each Connectivity Bill shall set forth the quantity and description of each such service
provided and billed to INTRADQ COMM. For all Connectivity Charges billed to
INTRADC COMM, CBT shall
2.1  indicate the state from which such charges were incarred.

22 bill pursuant to this Agreement at the rate; forth in this Agreement.

23 bill INTRADO COMM for the Cong ity Charges incurred.

24

25  provide thirteen (13) character alpha/numeric gy, With only one BAN per state

26  provide bills no later than five (5) calendar days froif Bill Date.
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SCHEDULE 6.0

MEET-POINT BILLING RATE STRUCTURE

A, Interstate access - Terminating to or originating from INTRADO COMM Customers
served from an INTRADO COMM Switching Center.

Rate Element Biiling Company
CCL
Local Switching
Interconnection Charge
Local Transport (Tandem)
Termination
~ Local Transport {Tandem)
Facility on NECA taniff No. 4 filings
for each Party
Tandem Switching CBT
Entrance Facility CBT
B. Intrastate access - Terminating to or origfpating fron{ INTRADO COMM Customers

served from an INTRADQ COMM Swit

Rate Element

Tandem Switching

Entrance Facility

Billing Company

INTRADO COMM
INTRADO COMM
INTRADO COMM

50% CBT
50% INTRAPO COMM

This will be calculated based
on NECA tariff No. 4 filings
for each Party
CBT

CBT
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SCHEDULE 9.2.1

LOCAL LOOPS

CBT will provide unbundled loops in accordance with the following procedures. Specifications for
conditioning, performance, acceptance limits and immediate action Hmits are listed in Schedule 2.3
(the “Technical Reference Schedule™).

1.0

20

3.0

4.0

5.0

“Two (2) Wire Analog Voice Grade Loops™

1.1  Twa{(2) Wire Analog Veice Grade Loops are c
like services utilizing a copper pair or derived anal

upporting POTS or POTS-

1.2 Two (2) wire Analog Voice Grade [£Ops™s d hefore additional
conditioning options apply. Additional copg
functionality and price to the basic link. |

“Four Wire Analog Voice Grade Loop™
2.1 Four{4) Wire Analog Voice Grade Loops are b

voice grade signals using separate transmit and receive
wire electrical interface at both ends.

f supporting transmission of
{d terminates in a Four (4)-

“Two (2) Wire 160-Kbps Digital Loop”

3.1 Twodl

) : RI Loops are capable of supporting a digital transmission of (wo
(2) 64-Kbps beaf

d one 16-Kbps data channel (2B+D).

alified to SBrmine how the Basic twa (2) wire Analog VG Link
SN BRI services.

32  The loops will b
is to be configured to sy,
“Four (4) Wire 64-Kbps Digigal Loop”

4.1 Four (4) Wire 64-Kbps Digital Loops are capable of supporting the transmission of
digital sigrals up to a maximum binary information rate of a 64-Kbps and terminates in a

Four (4) Wire electrical interface at both the Customer premises and on the MDF in CBTs
Central Office.

“Four {4) Wire 1.544-Mbps Digital Loop™

5.1  Four(4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital
signals up to a maximum binary information rate of 1.544-Mbps and termireates in 2 Four (4)
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central
Office.

5.2 Subject to the cap described in pamgraph 5.3, below, CBT shall provide INTRADO
COMM with nondiscriminatory access to a DS1 loop on an unbundied basis to any building
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not served by a wire center with at least 60,000 business lines and at least four fiber-based
collocators. Once a wire center exceeds both of these thresholds, no future DS1 loop
unbundling will be required in that wire center. A DS1 loop is a digital local loop having a
total digital signal speed of }.544 megabyies per second. DS1 loops include, but are not
limited to, two-wire and four-wire copper loops capabie of providing high-bit rate digital
subscriber line services, including T1 services.

533 INTRADO COMM may obiain a maximem of ten {10) unbundied DS1 loops to any
single building in which DS loops are available as unbundled loops.

6.0 “Two Wire xDSL Compatible Loop™

6.1 Two Wire xDSL Compatible Loops ai
Central Office, vsing all copper facilities
Office. Such Two Wire xDSL Compatikjd
unfettered copper (e.g., no load coils, no DA
and may contain bridged taps. Such loops may
sole option and discretion. The parties acknowl
variety of xDSL technologies to provision services usi
and that INTRADQ COMM will, at its sole option and du
provides to its Customers over such a loop.

rom a customer premises to a CBT
the customer premises to the CBT Central
ovided only where continuous,
Qop catrier systems) i§ available
repeaters at INTRADO COMM’s
at INTRADO COMM may use a

ay deploy such techmologies over Two Wire xDDSE Compatible
o not degrade the performance of other services provided by

for Two Wire xDSL Compatible Loaps the rate
Two (2) Wire Analog Voice Grade Loops plus qualification
ommission orders a rate for Two Wire xDSL Compatible

7.0  “Four Wire xDSL Compatible Loop™

7.1 Four Wire xDSL Compatible Loops are loops from a customer premises to a CBT
Central Office, using all copper facilities from the customer premises to the CBT Central
Office. Such Four Wire xDSL Compatible Loops will be provided onlty where continuous,
unfettered copper (e.g., no load coils, no DAMLS, no digital loop carner systems}) is available
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM’s
sole option and discretion. The parties acknowledge that INTRADO COMM may use a
variety of xDSL technologies to provision services using a Four Wige xDSE. Capable Loop,
and that INTRADO COMM will, at its sole option and discretion, determine the services it
provides to its Customers over such a loop.
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7.2 INTRADO COMM may deploy such technologies over Four Wire xDSL Compatible
Loops provided by CBT as do not degrade the performance of other services pravided by
CET or other INTRADOQ COMM s operating in CBT's local service area. The Commission
shall determine whether a technology degrades the performance of other services.

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification
and conditioning charges until the Commission orders a rate for Four Wire xDSL
Compatible Loops, at which point such ordered rates shall apgls:

8.0  “DS3 Loop”

| 8.1 A DS3 Loop provides for the communication path, betwe
premises and CBT’s serving wire center for that premises at a spectij

eustomer designated
14,736 Mb/s.

8.2  Subject to the cap described in paragraph 8.3, below, CBT shall RADO
COMM with nondiscriminatory access to 2 DS3 loop on an unbundled basj#to any building
not served by a wire center with at least 38,000 busmess lines and at least four fiber-based
coliocators. Once a wire centeg,exceeds both of these thresholds, no future DS3 loop
unbundling will be required in

83  INTRADO COMM may obid
single building in which DS3 loops al

9.0 Hybrid Loops
A hybrid loop is a local loop composed &gboth fiber optic cable, usually in the feeder
plant, and copper wire or cable, usually in ]

s, Broadband

don of broa d services, CBT shall provide INTRADO COMM with
L ss to the time division multiplexing features, functions, and
capabilitiey Srid loop, including DS1 or DS3 capacity (where impaitment has been
unbundled basis to establish a complete transmission path between

access to all features, functions, and capabilities of the hybrid loop that are not used to
transmit packetized information.

9.3 Narowband services. When a requesting telecommunications carrier secks access toa
hybrid loop for the provision of narrowband services, CBT may either:

{A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid
loop capable of voice-grade service (i.e., equivalent to D30 capacity), using time
division multrplexing technology; or
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{B) Provide nondiscriminatory access to a spare home-run copper loop serving that
Customer on an unbundled basis.
10.0  Fiber-to-the-home loops
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether

dark or lit, and serving a residential Ecend Uuuser’s customer premises.

10.1 New builds. CBT is not required to provide nondiscriminatery access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that
previously has not been served by any loop facility.

10.2 Overbuilds. CBT is not required io provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT ileployed such a loop parallel to, or in
replacement of, an existing copper loap facil i

10.2.1 CBT must maintain the ¢
customer premises after deploying the fiber-

bop and provide
nondiscriminatory access to that copper loop on's

bundled basis unless CBT retires
} below.

below, shail providey
path capable of voice
basis.

e service aver the fiber-to-the-home loop on an unbundied

10.3 Retirement of copper 1dops or copper subloops. Prior to retiring any copper loop or
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply
with:
(A)  The network disclosure requirements set forth in Section 255(c)(5) of the
Actand in 47 C.F R.§§ 51.325 through 51.335; and
(B)  Any applicable state requiremnents.

11.0  Loop Databases

14.1 CBT will provide to INTRADO COMM the same access as CBT's retail customer
service representatives have to CBT s loop or outside plant electronic databases, to the extent any
exist, for INTRADO COMM s use in its (i) preordering, and loop qualification, {ii) ordering, {jii)
provisioning (iv) maintenance, and repair and (v) billing processes.
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14.2 All requests for Two and Four Wire XDSL Compatible Loops will trigger a loop
characteristic information process. This loop characteristic information process examines the
avzilable loop facilities to the customer premises in question for information about the loop
facilities” physical characteristics. The loap characteristic information process shall examine all
available loop facilities with the goal of finding a Twoe Wire or Four Wire xDSL Capable Loop that
meets INTRADO COMM requirements. Until a mechanized process is in place for obtaining loop
characteristic information, if ever, all requests for loop characteristic information shall be submitted
to CBT on amanual basis. The qualification charge applies when CBT supplies loop characteristic
information to INTRADO COMM.

14.3  If the result of the loop characteristic information process indicates that the best
available loop meels the parameters for a xDSL. Compaghle Ioop, INTRADO COMM will be so
notified, "

14.4 Ifthe results of the loop characterig
parameters for 2 Two Wire or Four Wire xDSL Co
notified.

that no existing loop meets the
JNTRADC COMM will be so

i44.1 If no loop meets the parameters for ¥
Compatible Loop because of the existence of electronics, notinc
on the loop and said loop is less than eighteen (18) kilofeet ofg#

electronics in exchange
such loop to INTRADS

14.4.2
Compatible Loop due to
INTRADQ COMM, roll suc
service that is then corrently in

meets the parameters for a Two Wire or Four Wire xDSL
: oop carmier system, CBT shall, at the request of

1443 If no loop mplts the parameters for a Two Wire or Four Wire xDSL
Compatible Loop because of the existence of load coils on the loop and said loop is less than
eighteen (18} kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon
INTRADQO COMM’s request, remove all lead coils in exchange for payment of the load coil removal
charge by INTRADO COMM and provide such loop to INTRADO COMM.

14.4.4 [f noexisting loop meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18)
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of
INTRADCQ COMM, remove bridged taps in exchange for payment of the bridged taps removal
charge by INTRADO COMM and provide such loop to INTRADO CCMM.,

1445 If the results of the loop characteristic process indicate that no loop is less than eighieen
{18) kilofeet of 26 gauge equivalent length, INTRADO COMM will be so notified. If
INTRADO COMM still would like ta purchase this loop, CBT will provide such a loop.
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SCHEDULE %.2.2
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

CBT will offer unbundled access to Network Interface Devices (“N1D). The NID is a Network
| Element defined as any means of interconnection of Beend-Liuuser customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilitics used to connect the loop to the
premises wiring, regardless of the particular design of the NTD mech,

Schedule 9.5, Section 3.0, Network Interface Device Capabili
NID provisioning, Maintenance and contro! of premises (insife
Customer. Any conflicis between service providers for access 19
resolved by the Customer.

additional information on
s under the control of the
s inside wire must be
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SCHEDULE 9.2.4
INTEROFFICE TRANSMISSION FACILITIES

Interotfice Transmission Facilitics are CBT transmission facilities dedicated to a particular
Customer or camrier, or shared by more than one Customer or carrier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT.

For purposes of this Schedule 9.2.4, a route between two points (e.g., wire center or switch “A” and
wire center or switch “Z°") may pass through one or more intermed iate wire centers or switches (e.g,,
wire center or switch “X™). Transmission paths between identical end points {e.g., wire center or
switch “A” and wire center or switch “Z”") are the same “ggunie,” irrespective of whether they pass
through the same intermediate wire centers or switches@f any :
1.0 CBT provides several varieties of unbundl

iteroffice Transmission Facilities:

1.1 Unbundled dedicated interoffice tra
dedicated facility connecting two CBT Cenira
equipment. In each Central Office building, INT
facility to its own transmission equipment (physically Jig
Center, or to other unbundled Network Elements prov vy CBT, ta the extent the
requested combination is technically feasible and is istent with other standards
established by the FCC and the Commission for the combination of unbundled Network

‘Dedicated Transpori”) is a
e buildings via CBT transmission
i) COMM will Cross-Connect this
mally) Collacated in each Wire

% facility” is a dedicated facility connecting CBT's transimission
equipment in an ffice with INTRADO COMM’s transmission equipment in

INTRADO COMM

1.3 “Shared Transport” is define ansmission facilities shared by more than one carrier,

| including CBT, between Ecend Goefce switches, between Beend Soeffice switches and tandem
switches, and between tandem switches, in CBT’s network. Shared Transpert consists of CBT
interoffice transport facilities and is a distinct rale element but cannot be provisioned separate
from local or tandem switching.

2.0 CBT shall offer Interoffice Transmission Facilities in each of the following ways:
2.1 Asadedicated transmission path (e.g., DS1 and DS3,).
2.2 Shared Transpori, as described in Section 1.3 above.

23 Dark Fiber, defined as optical transmissian facilities without attached multiplexing,
aggregarion or other electronics.
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4.0

Where Dedicated Transportt or Shared Transport 1s provided, it shali include (as appropriate):
3.1 The transmission path at the requested speed or bit rate.

3.2 The following optional features are available, if requested by INTRADO COMM, at
additional cost:

3.2.1 Clear Channel Capability per |.544-Mbps (“DS1") bit stream;
322 CBT-provided Central Office multiplexing.

{a) D83 to DS1 multiplexing; and

(b) DSl to Voice/Base Rate/ 1 296

b, 384-Kpbs Transport;
multiplexing :

Technical Requirements. This Section sets fo

ical requirements for all Interoffice
Transmission Facilities. ;

fit, the entire designated

41  When CBT provides Dedicated Transport as 7geip
gated to INTRADC COMM-

tremsmission facility (e.g., DS1 and DS3) shall be de
designated traffic.

requirements specified for Customer Interface to
onnections in the applicable technical references set forth
ort in the Technical Reference Schedule.

interoffice Transmission Facilities shall, at a minimum, meet the
, jitter, and delay requirements specified for Customer Interface to
gfo CQ™) connections in the applicable technical references set forth
under Dedic Shared Transport in the Techmical Reference Schedule.

45  When requested by INTRADO COMM, Interoffice Transmission Facilities shall
provide physical diversity. Physical diversity means that two circuits are provisioned in such
a way that no single failure of facilitics or equipment will cause a failure on both ctreuits.

4.6  When physical diversity is requested by INTRADO COMM, CBT shall provide
physical separation between intra-office and inter-office transmission paths (unless otherwise
agreed by INTRADO COMM).
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6.0

47  Any request by INTRADO COMM for diversity shall be subject to additional
charges.

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

4.8.1 DSI1 (Extended Superframe - ESF and D4);

4.8.2 DS3 (C-bit Parity and M13 shall be provided

49  CBT shall permit (when made available as a s
obtain the functionality provided by DCS 1o
dedicated transport in the same manner that CB{
that purchase transport scrvices. [f INTRADO
functionality, such request shall he made through the Bona Fi uest process.

INTRADO COMM to

DS1 Requirements

5.1 CRBT shall unbundle DSk
through application of tier classift
defining the route are Tier 1 wire
wire center at etther end of a request
1 wire center.

sport between any pair CBT wire centers except where,
ps described in paragraph 8, below, both wire centers
uch, CBT must unbundle D3| transport if a
Tier 1 wire center, or if neither is a Tier

maximum of ten (10) vabundied DS1 dedicated
edicated transport is available on an unbundled

52  INTRADO COMM may obtain 3
transport circuits on each route where DS
basis.

on of tier classifications described in paragraph 8, below, both wire
tc are either Tier 1 or Tier 2 wire centers. As such, CBT must
if a wire center on either end of a requested route is a Tier 3 wire

62 1 90 COMM may obtain a maximum of 12 unbundled DS3 dedicated transport
circuits each route where DS3 dedicated transport is available on an unbundled basis.

63  For a 12-month period beginning on the effective date of the Triennial Review
Remand Order (March L1, 2005 through March 10, 2006), any DS3 dedicated transport UNE
that a INTRADQ COMM leases from CBT as of that date, but which CBT is not obligated to
unbundle pursuant to paragraphs 6.1 or 6.2 of this section, shall be available for lease from
CBT at a rate equal to the higher of (1) 115 percent of the rate INTRADO COMM paid for
the dedicated transport element on June 15, 2004, or (2) 115 percent of the rate the state
commission has established ar establishes, if any, between Tune 16, 2004, and the effective
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date of the Triennial Review Remand Order, Tor that dedicated transport element. Where
CBT is not required to provide unbundled D33 transport pursuant to paragraphs 6.1 or 6.2 of
this section, INTRADD COMM may not obtain new DS3 transport as unbundled network
elements.

7.0  Dark Fiber Requirements

7.1  CBT shall unbundie dark fiber transportt between any pair of CRT wire centers except
where, through application of tier classifications described in paragraph 8 of this section,
both wire centers defining the route are either Tier 1 or Tier 2 wire cenfers. As such, an
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a
requested route is a Tier 3 wire center.

80  Wire center tier structure. For purposes of edule 9.2.4, CBT wite centers shall

be classified into three tiers, defined as foll

tain at least four fiber-based
Tier 1 wire centers also are those
no line-side switching

8.1  Tier 1 wire centers are those CBT wire ¢
collocators, at least 38,000 business lines,
incumbent LEC tandem switching locations th
facilitics, but nevertheless serve as a point of tra gation accessible by
competitive LECs. Once a wire center is determined [ Tier 1 wire center, that
wire center is not subject to later reclassification as a T#er 2 or Tier 3 wire cenier.

82  Tier 2 wire CBT wire centers that are not Tier | wire centers, but contain

locators, at least 24,000 business lines, or both. Once a wire

pe a Tier 2 wire center, that wire center is not subject to later
wire center.

8.3  Tier 3 wire cente: ire centers that do not meet the criteria for Tier 1
or Tier 2 wire cente

| "o 1 Beiusst ook A aa oo - 13 05 Firdov
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SCHEDULE 9.2.6
OPERATIONS SUPPORT SYSTEMS FUNCTIONS

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described 1n Section
10.13.2{n) necessary to perform the pre-ordering, ordering, and provisioning functions (e.&,,
order entry, telephone number selection and due date selection). However, the Local Service
Request (“LSR”) interface will be used for the transfer of information concerning the
Network Elements and Combinations which INTRADO COMM intends to order in a
specific Wire Center.

2.0  Maintenance and Repair. CBT will use the interface described in Seetion 10.13 3(a) for the
transfer and receipt of data necessary to perform aintenance and repair functions (e.g.,
trouble receipt and trouble status).

ADO COMM 10 facilitate
tatus teports and exchange

30  Billing. CBT will provide appropriat
Customer billing with attendant acknowled
information to process claims and adjustments.

| ekas) retled bamis AdcermrGon - 5704 T
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SCHEDULE 9.2.7
SUBLOOPS

10  Initially CBT will consider all requests for access t¢ subloops on an individual case basis
(ICB) due to the wide variety of interconnections available and the lack of standards and provide
written response to INTRADO COMM covering time intervals, prices and other information based
on the “Standard™ BFR. request process. Typical arrangements and ¢ rrespondmg prices will be
developed after a substantial number have been provided and a patter
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SCHEDULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NID
Unbundied Loop

2.0 Loop/Transport Combination #1 (VG Interface) {EEL #1}

Unbundled NID

Unbundled Loop
Concentrators/Multipiexers
Dedicated Transport

0 Loop/Transport Combination #2 DS

Unbundled NID
Unbundied Loop
Concentrators/Multiplexers
Dedicated Transport

| 2008013) Rediowe W dpemmfimsenicoR 13041757 doc
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1.0

SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

General Provisioning Requirements.

1.1 Subject to the terms of Article IX, INTRADO COMM may order and/or request
Network Elements individually ot in the combinations set forth on Schedule 9.3.4 and shail
not require the enumeration of each Netwark Element on a single order if such Network
Elements are (i) for a single type of service, (ii) for a single location, and (ik) for the same
account.

1.2 CBT shail provide provisioning ser\rlc
Business Hours on Business Days. INTRALE
Saturday, Sunday, holiday, and/or off-hou
requests that CBT perform provisioning spit§
the first sentence of this Section 1.2, CBT s
materials charges for all CBT personnel involved®
shall quote, within three (3) Busi

INTRADO COMM during Normal
M may request CBT to provide
visioning services. If INTRADO COMM
g at nm r on days otherthan asrequlreclm

fortm the Pricing Schedule. CBT
a cost-based rate for such services.

After having giverr INTRADO CO
for any unanticipated extraordina

these charges. Such costs should nat be ¢
COMM for provisioning these services. ¥
such charges may be resolved by the Com

provide 2 INTRADO COMM Service Center (“LEC-C") for ordering and
ets and order flow involved in the purchase and provisioning of CBT’s
ments or Combinations. CBT shall provide an electronic interface to
g and provisioning service. If CBT expands its use of its electronic
systems, it will afford the same opportunity to INTRADO COMM.
de to INTRADO COMM a telephone number (operational during
ont Business Days.), which will be answered by capablc staff trained

Dvisioning

(“FOC"} to INTRADO COMM as specified in the Schedule 9.5,

14 CBT shail provide to INTRADO COMM a single point of contact for all maintenance
and repair activities. A telephone number will be provided twenty-four (24) hours per day,
seven (7) days per week.

1.5  CBT will recognize INTRADO COMM as the Customer of Record of all Network
Elements ordered and agreed o Combinations ordered by INTRADO COMM and will send
all notices, invoices and pertinent Customer information directly to INTRADO COMM.
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1.6  When requested by INTRADO COMM, CBT will schedule instaliation appointments
with CBT's representative on the line with INTRADQ} COMM’s representative untii
INTRADC COMM has access to CBT's scheduling system.

1.7  CBT wili provide INTRADO COMM with a Firm Order Confirmation (“*FOC”) for
each order by 5:00 p.m. of the next Business Day of CBT s receipt of that order, or within a
different time interval agreed upon by the Implementation Team, The FOC must contain an
enumeration of Network Elements as ordered by INTRGES COMM and CBT's
commitment date for order completion (“Committed Due ™), which commitment date
shall be established on a non-discriminatory basis wig t to installation dates for
comparable orders at such time. J

1.8 CBT maynot initiate any disconnection or rearrangement o
ordered Elements or Combinations, except as directed by INTRADO C
provided in this Agreement, except as directed by another LEC which has
authorized by the Customer to act as the Customer’s agent and requests su
or disconnection.

1.9  Upon work completion, ill provide INTRADO COMM (unless otherwise
notified by INTRADO COMM) :

order was completed. CBT shail ific order detail as enumerated on the
FOC.

1.12  Subject to Article IX, Network Elements and Combinations will be provisioned with
a combination of Gceustomer-specific and bulk orders, as specified by INTRADO COMM.

1.13  CBT shall provide to INTRADO COMM upon request and at rates as specified in the
Pricing Schedule:
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1.13.1 alist of all services and features technically available from each switch that
CBT may use to provide Local Switching, including whether the swiich has the
capability of supporting Inter and IntraLATA PICs by switch CLLI;

1.13.2 alisting by street address detail, of the service coverage atea of each swilch
CLLI;

1.13.3 when available, all engineering design and layout information for each
Network Element and Combination except that layout information for basic 2-wire
analog loops which will be provided anly when qualification is ordered;

1.13.4 alisting of all technically available functionalities for each Network Element
or Combination; and

1.13.5 advanced information on 'details and requirement for planning and
implementation of NPA splits. '

1.14  Promptly after the Effective Date, CBT vide INTRADO COMM an initial

electronic capy of the following information:

1.14.1 Street address verification;
1.14.2 Swatch identification by service address; ang
1.14.3 Switch feature verification,

Electronic u hformation shall be provided monthly to INTRADO COMM as
changes ares rmation.

1.15  Forordero
COMM and INTRA
any necessary coordinaj

it require coordination among CBT, INTRADO
mer, INTRADO COMM shall be responsible for
the INTRADCG COMM Customer.

1.16 CBT shall recognizg?/INTRADO COMM as an agent for the subscriber in
coordinating the disconnection of services provided by another INTRADO COMM or CBT
provided INTRADO COMM has obtained proper autherization from the Customer.

.17 Order Rejections
CBT shall reject and return to INTRADO COMM any order that CBT cannot provision, and
fis its refect notification provide an error code identifyving the reasons for which the order was
rejected.
1.18  Service Order Changes

1.18.1 If an installation or other INTR ADO COMM-ordered wark requires a change

from the onginal INTRADO COMM secrvice order in any manner, CBT shal! call
INTRADO COMM in advance of performing the installatian or ather wark to obtain
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authorization. CBT shal} then provide INTRADO COMM an estimate of additional
labor hours and/or materials. Afier all installation or other work is completed, CBT
shall notify INTRADO COMM of actual labor hours and/or materials used in
accordance with regular service arder completion schedules.

1.18.2 If an INTRADO COMM Customer requests a service change at the time of
installation or other work being performed by CBT on behalf of INTRADO COMM,
CBT, while at the Customer premises, shall direct the INTRADO COMM Customer
to contact INTRADOG COMM s0 as to avoid unnecessary delays in service activation
should the CBT representative leave the Cusiomer premises, If CBT’s technician
awaits INTRADOQ COMM’s response for more than fifteen (15) minutes, Standby
Charges as set forth in the Pricing Schedule will apply.

1.18.3 If INTRADOQ COMM requests a change in due date or changes the content of
an order it has provided to CBT, service order change charges as specified in the

Pricing Schedule will apply.

2.0  Unbundled Local Loop Transmission

21 Access to Unbundled Lod

2.1.1 WTRADO CO
Collocation or in accordance
Center whese that element ex
COMM’s Collocation by means
charge.

CBT's Unbundied Local Loops via
dEnfsthis Agreement at the CBT Wire
p shall be delivered to INTRADQ
ha Cross-Connection, which shall be an additional

2 CEBT shall provide I ADO COMM access to its unbundled Loops ateach

; Wire Centers. In addition, if INTRADO COMM requests one or more
ficed by Integrated Digital Loop Carrier or Remote Switching technology
oop concentrator, CBT shall, where available, move the requested
Bare, existing physical Loop at no charge to INTRADO COMM. If,
e physical Leop is available, CBT shall within forty-eight {(48) hours
OMM’s request notify INTRADO COMM of the lack of available
DO COMM may then at its discretion make a Bona Fide Request
pvide the unbundied Loop through the demuitiplexing of the integrated
48 1.oop(s). Notwithstanding anything to the contrary in this Agreement, the
provisioning intervals set forth in Section 2.2.2 of this Schedule and the CBT
Network Element Performance Benchmarks set forth in Schedule 9.10 of this
Agreement shall not apply to unbundled Loops provided under this Section 2.1.2.
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22 Provisioning of Unbundled Loops.

221 INTRADO COMM shail request unbundled Loops from CBT by delivering to
CBT a valid electronic transmiital service order (a “Service Order”™) using the
electronic interface described in Schedule 9.2.6. Within one (1) business day of
CBT's receipt of a Service Order, CBT shall provide INTRADO COMM the FOC
date and Frame Due Time (“*FIDT™) according to the applicable CBT Network
Element Performance Benchmarks set forth in Section 9.10 of this Agreement by
which the Loop(s) cavered by such Service Order wi

2.3 Coordination of conversions of “live” Telep
specified in Schedule 9.5.4.

2.3.1 Not less than (1) hour prior to the Scheduled Cutov
may contact the other Party and unilaterally designate a ne
Window. However, If CBT requests the New Cutover Window, th
Connection Charge shall be waived; and If INTRADO COMM rgfjuests the New
Cutover Window, INTRADO COMM shall be assessed a Line Connection Chargein
addition to the Line Connggtion Charge that will be incurred for the New Conversion
Time.

dow, either Party
eduled Cutover

23.2 Except as otherwise
Parties agree that the time inte
Exchange Service to the conméd
INTRADO COMM Collocation
conversion interval exceeds sixty
CBT (and not by a INTRADO C

Parties for a specific conversion, the
connection of “live” Telephone

ace point will be sixty {60) minutes orless. Ifa
minutes and such delay is caused solely by

3.0

ere the protector is infegrated into the NID {e.g., one and two family
single tenant business locations), INTRADO COMM shall connect

condifious permit, INTRADO COMM may remove the inside wire from CBT's NID
and connect that wire to INTRADO COMM’s NID;

3,12 INTRADG COMM may enter the Customer access chamber or “side” of
“dual chamber” NID enclosures for the purpose of extending a connecterized or
spliced jumper wire from the inside wire through a suitable “punch-out™ hole of
such NID enclosures;
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32  For locations where the protector is not integrated into the NID (e.g., multiple
dwelling uniis and business locations), CBT will provide BNTRADQ COMM access to NIDs
in 2 manner that will permut INTRADO COMM te (1) connect its loop facilines to the
Customer’s inside wiring through CBT’s NID; {2) connect its NID to CBT’s NII; (3)
connect an unbundled loop to its NID; or (4) retain the connection of an unbundled loop to
CBT’s NID. In order to access the Customer's inside wire, INTRADO COMM may:

3.2.1 Enter CBT's loop terminal enclosure located at a multiple dwelling unit
(“MDU™) for the purpose of aceessing Customer premises inside wire and extending
such wire to INTRADO COMM’s own adjoining NID; or

3.2.2  Request CBT to make other rearrangements to the inside wire terminations or
terminal enclosure on a time and materials gost basis 10 be charged to the requesting
party (i.e., INTRADO COMM, its agenggihc Building owner or the Customer).

33 FINTRADO COMM accesses thed
3.2.2 of this Schedule 3.5, the time and mate
party (i.e., INTRADO COMM, the building o

34  Inno case shall INTRADO COMM remove or mect CBT's loop facilities from
CBT's NIDs, enclosures, ot protectors. '

ol of premises wiring (inside wire) is the responsibility of the
een service providers for access to the Customer’s inside wires

3.7 Dueto the wide viiy of NID enclosures and outside plant environments, CBT will
work with INTRADUEEBMM (o develop specific procedures to establish the most
effective means of implementing this Section 3.0.

Reserved far future nse.

Interoffice Transmission Facilities.

CBT shall:

5.1 Provide INTRADO COMM exclusive use of Interoffice Transmission Facilities
dedicated to INTRADC COMM, or use of the features, functions, and capabilities of
Interoffice Transmission Facilities shared by more than one Customer or carrier, including

INTRADO COMM;

52  Provide all technically feasible transmission facilities, features, functions, and
capabilities that INTRADO COMM could use to provide Telecommunications Services;
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5.3  Permit, to the extent technically feasible, INTRADQO COMM to connect such
interoffice facilities to equipment designated by INTRADQ COMM, including INTRADO
COMM’s Collocated facilities.

6.0  Reserved for future use.

70  Operations Support Systems Functions

7.1 CBT shall provide INTRADO COMM access
functions on or before the dates set forth on the Imple

era(ms Support Systems
8.0  Provisioning of Subloops.
prices and other information based on the “Standard™ BFR reguest process. Typical

arrangements and correspondinggprices will be developed after a substantial number have
been provided and a pattern exi
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SCHEDULE %.5.4

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

10

General Coordinated Installation Process.

1.1 CBT and INTRADO COMM shall coordinate installation in such a way as to
minimize the out of service time a Customer may experience, gidlifp minimize the need for
live telephone conversations between CBT and INTR COMM to perform the
conversion.

Where possible, CBT will match the disconnection of 8% TV
CBT Unbundled Loops. A Frame Due Time (FDT) will be assigne
orders involved in a conversion. The FDT wil} define a two hour
which CBT will work the various orders and will determine the time
INTRADO COMM must complete its portion of the installation process. 4

ith the installation of

1.2-  The table below identifiegthe cutover windows available for each FDT specified. The

FDT is available durning Normal 23 Hours, Business Days.
FDT * CUTOVER
10 AM 8-10 AM
11 AM 9-11 AM
12 AM 10-12 AM
1PM 11 AM-1PM

12 PM-2 PM
1 PM-3 PM
2 PM-4 PM
3 PM-5 PM

en the Parties.

windows, CBT will with proper notice and agreement schedule the service order activities to
accommodate the request. This request will be indicated as FDT=X. Due to the additional
CBT resources that are necessary to accommodate the special request, additional charges per
the Pricing Schedule will apply.
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1.4 The FDT process requires the following steps:

14.1. Priorto the Cutover Window 8:00 A.M. on the Due Date, the provider of dial
tone will have dial tone translated and available. CBT shall perform the Dial Tone
Test during the Cutover Window at no charge to INTRADO COMM.

1.4.2. Within the FDT window, the physical activity of disconnecting and placing
central office jumpers will take place.

1.4.3. At the midpoint of the FDT window, translations work will be initiated to add
or remave features, including iranslations required to implement interim aumber

portability.

fment A} the Cutover Window shall be

* For CBT Band three (3) Rural Offices, {identified in_
nterval shall remain at sixty (60) minutes or

extended to three (3) hours. However, the convers
less. ;
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SCHEDULE 9.10

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY
MEASUREMENTS

A, Network Element Performance Benchmarks

1. CBT shall on a monthly basis strive to complete 90% , on an aggrepate basis, of
the total Performance Activities contained in Section is Scheduie 9.10
within the specified interval subject to exclusions pj on A2

2. the measurement for
: ' in Section 17.2: (1}
INTRADQ COMM requests an extended intervaPthat exceBithe standard interval
stated in this Schedule, (2) after an order is submitted to it is changed or
rescheduled by INTRADO COMM, (3) INTRADO COMM or the'@itgrher causes a
delay in completing an order, {4} any other “Delaying Event” fined in this
Agreement,
a. The measurements desc 1. and 2. above constitute the only Performance
Activinies in this Schedufd jch are to be included as for the purpose of
determining Service Credits

Hendled Loops if the intervals set forth
6mplying with Minimum Telephone
gulatory requirements.

4. The Parties will negotiate new
below prevent INTRADO CO
Service Standards or other applica

B. Standard Intervals for xDSL Loop qualifi

By 5:00 p.m. next Business Day

5 Business Days

1. Twe-Wire Analog Voice Grade Loops (POTS)

Volume:*
1-24  Loops 5 Business Days
25>+ Loops Negotiated
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2. Two-Wire Analog Voice Grade Loops (Qualified/Conditioned)

Volume:*
1-10  Loops 7 Business Days
11-20 Loops 10 Business Days
21+ Loops Negotiated

3. Four-Wire Analog Voice Grade Loop Negotiated

4.  Four-Wire 64-Kbps Digital Loop Negon

5.  Two Wire ISDN BRI 160-Kbps Digital Loop 1§

6. Four-Wire 1.544-Mbps Digital Loop

Facilities Available 7 Business Days
No Facilities Available Negotiated

7. Two Wire xDSL Compatiple Loop without Conditioning**
Volume:*
1-24 Loops
25+ Loops

8.  Two Wire xDSL Compatible Lo

Volume:*

1-10Loops 7 Business Days
11-20  Loops 10 Business Days
21+ Loops Negotiated

9.  Four Wire xDSL Compatible Loop without Canditioning**

Yolume:*
1-24 Loops 5 Business Days
25+ Loops Negotiated

10. Four Wire xDSL Compatible Loop with Conditioning**

Volume:*

1-10 Loops 7 Business Days
11-20  Loops 10 Business Days
21+ Loops Negotiated

*Number of Individual Network Elements on a single Order, with requirement that separate
orders are required for each specific customer premises for Unbundled Loops and NIDs;
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however CBT’s performance with respect to the Performance Category reflected in this
Schedule 9.10 is determined on a loop-by-loop basis.

+* Applies for loops previously qualified

11. DS3 Loop Facilities tn Place 7 Business Days

D. Parity Mcasurernents

CBT shall, on a monthly basis, accumulate the following measurements solely for
demonstration of compliance with Section 9.3, twt wili not be used for the purpose of
determining a Service Credit for Section 17.2 S

1. Percent of Firm Order Commitment
Day. '

Wided by 5:00 p.m. of next Business

| 2ot 0 TaRind Inmie Acrcmma waseiotH - 13 54767300

Sch.9.10-3



| SCHEDULE 10.1
WHOLESALE RESALE SERVICES

1.0 Subject to changes due to decisions of the Commission or other applicable laws, rules,
regulations or orders, CBT shaill apply a wholesale discount of eleven point nine-two percent
{11.92%) to ali discounted resale services. When INTRADO COMM provides its own OS/DA
service, CBT shall apply a wholesale discount of twelve point six-two percent (12.62%).
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SCHEDULE 10.3.1
GRANDFATHERED SERVICES
OHIO

GENERAL EXCHANGE TARIFF PUCO NO. _8 (GET)
EXCHANGE RATE TARIFF PUCO NO. _2 _ (ERT)

TOPIC T

Combination Basic Exchange Service

Direct Inward Dialing - 100 Number Blocks

PBX Secretarial Switchbeards GET #1{ 12,13, 14

Residence Flat Rate Two-Party Line ERT 1, 2 {rates) 9

b 082500 Rl Jiteka MmOt R ias b e
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SCHEDULE 10.3.2

SCHEDULED TO BE WITHDRAWN SERVICES

OHiO

GENERAL EXCHANGE TARIFF PUCQO NO. _8 (GET)
EXCHANGE RATE TARIFF PUCCG NG. _2_ (ERT

ACCESS SERVICES TARIFF PUCO NO. 2

TOPIC TARIFF SECTION PAGE DATE
WITHDRAWN
CENTREX Type I and Il ALL 10/14/98
Alarm Services 23-44 1/1/99
Joint User Service i 1/1/99
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|

SCHEDULE 10.9

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS

A. Resale Performance Benchmarks

1. CBT shall, on a monthly basis, complete 3% of the eligible installation orders within
the intervals set forth below.

2. The following types of orders will be excluded
INTRADO COMM’s request, the “Application
exceeds the Standard Interval (2) after the order g

delay in completing the order, {4) any other “D8 aying
agreement

measurement: (1) at
duled Completion™ interval
to CBT, it is changed or
the: Customier causes a

Performance

Activities it this Schedule 10.9 which are to be included as Rmae Performance
Benchmarks for the purpoge of determining a service credit per Section 17.2.

Standa#
Service Quantity Interval
(Business Days)
Residence Lines Facilities available - nigpremises visit required
Order received before 12 To be completed
next day by 5 p.m.
WOrder received after 12 noon 2
ities availabie - premises visit required 3
eilities - premises visit required 5
pnal line (1 residence line/same premises) 5
Basic Business nes 5
Q lines 5
1 11-15 lines 5
16 + lines &Eo_ﬁated
Vertical Features | Add or change Vertical Features:
Order received beforz 12 noon To be completed
same day by 5 p.m.
Order received after 12 neon To be completad
next day by 5 p.m.

IR0 Rl § s Agommaliominkdh - 13044767 dec
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Service Quantity Interval
{Business Days)
Complex Business | ISDN - BRI 10
PBX Trunks (in a new Trunk Group)
1-4 trunks 10
5-8 trunks 15
9-12 tninks 21
13+ trunks Negotiated
PBX Trunks {additions tc existing T ik Group
1-10 trunks 5
11-20 trunks 10
21+ trunks Negotiated
Centrex 2000 (upon Commission appraval of Negotiated
Commitment 2000}
dvantage & Prime Advantage
10
14
18
Negotiated

Note: As the regulatory environmer :
mutually agreed upon by the Parties.

B. Parity Measurements

fees. services may be added or deleted from the chart as

CBT shall, orn a monthly basis, accumulate the following measurements for
demonstration of compliance with Section 16.8.

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business

Day.
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Installation Measurement

1. Percentage of appointments kept for on-premise instaliation of new service for
single line POTS.

2. Percentage of New Service POTS orders installed within 5 days.
The parity measurements described in B and C, zbove, are only for the purpose of

demanstrating compliance with Section 9.4 and not for the purpose of determining a
service credit per Section 17.2.

Repair

1.  Percent of out-of-service POTS trouble pot resolved within 24 hours.

2. Average monthly restoral hours for g servides circuits.

Speed of Answer

1.  Operator Services: Toll Assistance calls answe
Service Standards (“MTSS”) as specified by the Pif
Ohio.

jthin the Minimum Telephone
fakitilitics Commission of

Directory Assistance calls answered within the Minimum
dards (“M'TSS™) as specified by the Public Utilities

Note: Operator
ACD. CBT cannot
Resale Records” and *

e can only indicate the overall performance of the
e separat BT Resale Records”, “INTRADO COMM
Reseller Records™.

Additional Reporting Requi :

The Parties agree that it may be necessary to alier the reporting requirements during the
course of this Agreement. To the extent that the Parties are unable to agree on any
requested changes, either Party may submit requests for changes pursuant 1a the Bona
Fide Request process in Schedule 2.2.
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SCHEDULE 10.11.1

FORM OF REFPRESENTATION OF AUTHORIZATION

INTRADO COMM /CBT hereby represents to CBT/INTRADO COMM, for purposes of ebtaining a
Customer's Customer Proprietary Network Information (“CPNI") or for placing an order to change
or establish a Customer's service, that 1t is a duly certificated LEC and that it is authorized to obtain
CPNIand to place orders for Telephone Exchange Service {including Resale Service} upon the terms

and conditians contained herein.

L

ers of INTRADO COMM
8/CBT has not obtzined

With respect to requests for CPNI regarding prospective
JCBT (ie., those Customers for whom INTRADY

Commission {“Decumentation of Authorization™), that explicitly authag INTRADO
COMM /CBT to have access to the prospective Customer's CPNI. However, INTRADO
COMM /CBT may obtain a blaniget Document of Authorization for the Customer authorizing
the release of CPNI to INTRADCHE ) /CBT covering any and all requests for such CPNI
made over a period of time desif ch authorization. The Documentation of
Authorization must be made by th R stomer or the prospective Customer’s
authonzed representative, In order T of the prospective Customer,
INTRADO COMM /CBT must submit?
Authorization. if INTRADO COMM /CB
Authorization, then CBT/INTRADQ CO shall not provide CPNIto INTRADO COMM
/CBT.

BT has atready obtained Documentation of Authorization from the
arg@tder for Telephone Exchange Service for the Customer, INTRADO
g4 submit Documentation of Authorization to obtain the Customer's

With respect tdhlacing a service order for Telephone Exchange Service (including Resale
Services) for a Customer, INTRADO COMM /CBT acknowledges that it must obtain
Documentation of Authorization that explicitly antharizes INTRADO COMM /CBT to
provide Telephone Exchange Service to such Customer. The Documentation of
Authonization must be made by the prospective Customer or Customer's authorized
representative.  INTRADO COMM /CBT need not submit the Documentation of
Authorization o process a service order. However, INTRADO COMM /CET hereby
represents that it will not submit a service order to CBT/INTRADO COMM unless it has
obtained appropriate Documentation of Authorization from the prospective Customer and
has such Documentation of Authorization in its possession.
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10.

The Decumentation of Authorization must clearly and accurately identify INTRADO
COMM /CBT and the prospective Customer.

INTRADO COMM /CBT shall retain or be able to produce all Documentation of
Authorization for as long as INTRADO COMM /CBT provides Telephone Exchange Service
to the Customer or for as long as INTRADO COMM /CBT makes requests for information
on behalf of the Customer.

INTRADO COMM /CBT shall provide, during Normal B
Authorization for Customers or prospective Customer

Hours, Documentation of
/INTRADO COMM upon

harmless from, any and ali Losses {as de ion Agreement
under Sections 251 and 252 of the Tl sdlated as of
, 2007 by and betweds
“Intercopnection Agreement™)) resulting from 8
INTRADO COMM /CBT's represeniations as ta its
or prospective Customer in obiaining CPNI or pla
Exchange Service.

TRADO COMM‘S reliance upon
ty to act on behalf of a Customer
service order for Telephone

If INTRADO COMM /CBT fails to repeatedly and materially abide by the procedures set
forth herein, CB B DO COMM teserves the right to insist upon the submission of
ion for each Customer in connection with a request for a service

This Representationigi Jilmshoft commence on the date noted below and shall
continue in effect untifg@termi expiration of the Interconnection Agreement.

Dated this day of , 2007,

| INTRADO COMMUNICATIONS INC -COMPANY-~———— CINCINNATI
BELL TELEPHONE

By:

COMPANY LLC

By:

Printed:

Title:

Printed: Susan J. Maggard

Title: Vice President & General Manaper

- Carrier Services

0GB, Rertiace irada ArcbamipQReiGH ~ 13 1LI05 dos
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SCHEDULE 10.12.5

LAW ENFORCEMENT INTERFACES

Introduction.

Cansistent with Applicable Law, it is necessary for INTRADO COMM and CBT to provide
interface requirements to allow INTRADO COMM to use a standard set of procedures for
meeting the requirements of applicable law enforcement agencies (“Law Enforcement
Process™). The Law Enforcement Process will enable INTRADO COMM io provide
identical services to its Customers, as CBT provides to its Customers with regard to such
Law Enforcement Procedures. These services include Annoyance Call Bureau, wire
intercept, trap and trace, fraud control, physical rity and subpoena management, both
civil and criminal. INTRADO COMM will cop %2 CBT for costs CBT incurs m order
to perform the Law Enforcement Procesgglbr the benefit of INTRADO COMM and
INTRADO COMM’s Customers.

Law Enforcement.

Definition - The Law Enforcement Process assures that® DO COMM (as a reseller of
Resale Services) is in compliance with law enforcement ¥ 'ments related to providing
local Services to its Customers. The Parties agree to gdmply with law enforcement
requirements as provided by the CALEA.

3.1 Definition ce Call Bureau (“CACB”) conducts investigations to help
ahlgefiter victims receive annoying calls and file an
enforcement agency. Annoying calls include:
i prank, hang-ups, unwanied sales pitches, and survey calls.
The information obiamed fy be released to the local law enforcement agency.
3.2 When INTRADO COMM must initiale a trap or trace as a result of its Customer
receiving an annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, inwanted
sales pitches and survey calls), the following operational interfaces should occur:

3.2.1 INTRADO COMM (the reseller) shall inform its Customer that it must filea
formal complaint with the local police department and obtain agency’s name,
officer’s name and case or report number.

3.2.2 INTRADO COMM shall contact CACE on behalf of its Customer and provide
the required information to initiate trap or call trace.

3.23 The CACB shall conduct investigations to determine the source of the
unwanted call; work with local police departments to gather evidence; and testify in
court, if required, on behalf of INTRADO COMM Customers who have received
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annoying calls. The CACB will build case for and establish trap for twenty-one (21)
days. INTRADO COMM shall contact the CACE to renew the trap beyond
twenty-one (21) days.

3.2.4 The CACB shall provide to INTRADO COMM a local number that will be
accessible daily Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2 5 For non-emergency (not hfe—thrutcnm £) situations, INTRADO COMM shall

INTRADG COMM with required information
INTRADO COMM will contact the CACB d

ltlate a trap or call trace.
dard operating heurs to
ions, INTRADO COMM

3.2.6 Additionally, for emergency situations, CBT corporate se
INTRADO COMM representatives with an emergency security gintact available
seven (7) days a week, twenty-four (24) hours 2 day, and INTRADO COMM will
provide CBT representa with an emergency security contact seven (7) days a

3.2.7INTRADO COMM’s (R : tact INTRADOQ COMM with the dates
shall fax the dates and times of

3.2.8 Attheend of the tracing invegggation(twenty-one (21)-day peried), the CACB
shall send written confirmation to I i i

4.0 Wire Intercept
4.1 Defimition - Requests from Law Enforcement Agencies to conduct a form of electronic
or mechanical eavesdropping where, upon court order, law enforcement officials
surreptitiously monitor phone calls (e.g., conversations or daia) of INTRADO COMM
Customers,

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or
federal police department or government organization) shall serve CBT with a court order,
authorizing CBT to conduct a wire intercept on the INTRADO COMM Customer line.

| “7Aas 1 Rehing fum Ascemoate N - 1 i 2 in
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50  Pen Register (Dial Number Recorder).

5.1 Definition - Requests from Law Enforcement Agencies to conduct a “form”™ of
identifying calls dialed by INTRADO COMM Customers in local Exchange Areas. A pen
register is a mechanical device that records the numbers dialed or pulsed on a telephone by
monitoring the electrical impulses caused when the dial on the telephone is released. A pen
register does not overthear oral communications and does not indicate whether calls are
actuaily compieted; thus, there is no recording or monitoring of the conversations.

5.2 Operational Interface Requirements - See Wire Intercept, Section 4.1.

6.0  Trace.

6.1 Definition - A form of electronic identifigition of‘ callmg numbers; where, upon consent
from the INTRADO COMM Custome
enforcement officials request a record of calh ‘

COMM Customer.

6.2 Central Office Features - Call Trace is an advance:
INTRADO COMM direct line Customers the ability to agdgfite the feature by dialing 2
designated code. This will autamatically trace the telephongfiumber of the line used for the
last call received by the Customer. The traced number will not be provided to the Customer
but will be provi enforcement officials.

calling feature that provides

7.0  Subpoena

7.1 Definition - Thd
certain specific doc

Wil process initiated to compel the production of
er information, name, address, service type, call
m a legat proceeding are made and make them readily
Ffents, govermnment organizations and attomeys. Other legal
demands require the capahilitgfo honor other legal process demands (e.g., establishment of
dialed number recorders, wire intercepts, and trace services, etc.)

7.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or
federal police department, government organization or attorney) or civil litigant shall serve
CBT an original subpoena naming CBT in its court document for requests for Customer
information (see above definition). CBT shall forward calf trace information to the Law
Enforcement Agency for inquiries regarding INTRADO COMM Customers. If the Law
Enforcement Agency serves INTRADO COMM the original subpoena, INTRADO COMM
shalt forward a copy of the originat subpoena to CBT and advise the Law Enforcement
Agency to re-send an ariginal subpoena naming CBT in its court document. CBT shall
notify INTRADCO COMM of the resolution of the investigation, if permitted. However, CBT
shall only provide the results of the investigation to the proper Law Enforcement Agency.
For civil subpoena, CBT will provide the requested information o the extent that the
information is in its possession and is non-privileged.
00 |) Redlincd Intrade Avreqnostiienel i - 13041707 doc
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machine, pay phones and telemarketing <alls to INTRADO COMM’s
Customers are pending further discussions with CBT.
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SCHEDULE 10.13
RESALE MAINTENANCE PROCEDURES
By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used

by the Parties for maintenance of Resale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

1. CBT shall provide repair, maintenance and testing for all Res
the terms and conditions of this Schedule 10.13. INT
interaction with INTRADO COMM Customers, in
problems, scheduling of technician visits, and notifyi
Tesolution.

vices in accordance with
O COMM shall handle all
1l calls regarding service
jber of trouble status and

2. CBT technicians shall provide repair service that is equal in guality to
Customers; trauble calls from INTRADQ COMM Customers shall re pouse time
priozity that is at parity to that of CBT Customers and shall be based on ffouble seventy,
regardless of whether the Customer is an INTRADO COMM Customer or an CBT
Customer. :

ovided to CBT

3. CBT shall provide INTRADO
mainienance, including required and
for all Resale Services provided to II

the same scheduted and non-scheduled
ed maintenance intervals and procedures,
gagfder this Schedule that it currently
g# INTRADO COMM notice of any
TRADO COMM?’s Customers on the

4.
Detzils of notification procedures will be addressed by the
BT shall provide maintenance as promptly as possible to maintain or
 advise INTRADO COMM of any such actions it takes.
5, INTRADO COMM Customers before an Electronic Interface (“EI™)

is establishe Cen INTRADO COMM and CBT, INTR ADQ COMM will transmit repair
calls to CBT tdpair bureau by telephone.

6. The CBT repair bureay, including the El, to be established by the Implementation Team,
shail be on-line and operational twenty-four (24} hours per day, seven (7) days per week,
except when preventative maintenance and software revisions require an out-of-service
condition. CBT will provide INTRADO COMM a twenty-four (24)hour advanced
notification of such out-of-service conditions.
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10.

11.

CBT shall provide progress reports and status-of-repair efforts to INTRADO COMM upon
request and at a frequency interval to be determined by the Implementation Team. CBT shall
inform INTRADO COMM of restoration of Resale Service after an outage has occurred.

Maintenance charges for premises visits by CBT technicians shall be billed to INTRADO
COMM, not to INTRADO COMM’s Customers, by CBT. The CBT technician shall,
however, present the Customer with an unbranded form to identify INTRADO COMM,
INTRADO COMM’s address, and INTRADO COMM’s Geeustomer service telephone
number detailing the timee spent, the matenials used and an indication that the trouble has
either been resolved or that additional work will be necessary, in which case the CBT
technician shall make an additional appointment with the Customer and notify INTRADO
COMM as to the schedule of the appointment. The CBT technician shall obtain the
Customer's signature when available upon said fogg and then use the signed form to input
maintenance charges into CBT's repair and m .

Dispatching of CBT technicians to INSHg
accomplished by CBT pursuant to a request
Electronic Interface, or other procedures mutuall
capability of allowing INTRADO COMM to receive
the trouble, determine whether it is necessary to di¥
Customer’s premises and verify any actual work completel

Customer premises shall be
m INTRADO COMM. The
ed to by the Parties, shall have the
e reports, analyze and sectionalize
a service technician to the

Critical or Expedited Troubles,

ted repair time dependent upon CBT's force-to-load condition.
rators  will override this standard procedure on a non-

Disaster Recovery.

The Implementation Team will establish a process for disaster recovery that addresses the
following:

+ Events affecting CBT’s network, work centers and operational support systems;

» Establishing and maintaining a single point of contact responsible for disaster recovery
activation, statusing and problem resolution during the course of a disaster, and
Testoration;

e Procedures for notifying INTRADO COMM of problems, initiating restoration plans and
advising INTRADO COMM of ihe status of resolution;

b Io0u 041 St e tuentaGoaiOH - 1100707400
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* Definition of a disaster; and

e Equal priority, as between INTRADO COMM Customers and CBT Customers, for
restoration efforts, consistent with FCC Service Restoration guidelines, including,

without limitation, deployment of repair personnel and access to spare parts and
components.
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! SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

1. Service ordering and provisioning procedures will provide INTRADO COMM with the
ability to:

(a) Obtain, during sales discussions with a Customer,

Jo the following CBT
Customer service record data in a manner that is tran

ent to the Customer:

Billing telephone number/name/address
Service Location Address

Working telephone number(s) on the account
Existing service and features

Blocking
CLASS Features
Telephone Assistance Programs, Telephone Relay Service and similar services
indicator I

Special Exemption 3
. Directory Listing Info
. Information necessary t
provider, as applicable

ator, il any

TA toll provider and InterLATA

(b) Obtain information on all features arfd services available;

(e Bgiabli priate directory listing;

4] ne i ice call is needed to install the line or service;
() @ Patch and installation, if applicable;
(h) Provide installation dates to Customer;

(i) OQOrderlocal intralLATA toll service and enter INTRADO COMM Customer's choice of
primary interexchange carrier on a single, unified order;

(3} Suspend, terminate or restore service 1o an INTRADO COMM Customer;
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CBT will support four (4) transaction types: Assume, Change, New and Delete. If any
additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.

2. INTRADO COMM shall be entitled to place orders to transfer a Customer to INTRADO
COMM without identifying the specific features and services being subscribed by such
Customer at the time of the request ("Migration-As-Is"). Furthermore, if a Costomer
Tequests changes 10 its features and/or such service at the fime of transfer, as part of atequest
for Migration-As-Is, INTRADO COMM need only specify the features and/ar services that
are to change. However, unless agreed to by CBT, Migration-As-Is will not include any
service subscribed that is not a Telecommunications Service, that is available for Resale.

3. Cutical or Expedited Orders. INTRADO COM
provisioning will be expedited if CBT's stan
COMM Customer's requested due date. Or

as it expedites orders for its subsidianies

y request that the standard interval for
iervals do not meet the INTRADO
wiil be expedited by CBT on the same basis
tes and etail Customers. If CBT will be

ioning services at times or on days other than as required in the
shall quote, within three (3} Business Days of the request, a
eyvices. If mTRADO COMM accepts CBT's quote, CBT shall

¥ COMM for any unanticipated extraordinary costs
d ﬂlat CBT informs INTRADQO COMM of the charge and

quote, CBT may
that it may incur,

request appropriate docpfhientation from CBT detailing these charges. Such costs
should not be duplicative of any costs already paid by INTRADO COMM for
provisioning these setvices. Any disputes conceming the appropriateness of such
charges may be resolved by the Commission.

(b) CBT shall provide a INTRADO COMM Service Center (“LEC-C") for ordering and
provisioning contacts and order flow involved in the purchase and provisioning of
CBT’s Resale Services. The SPOCs shall provide an electronic interface for all
ordering and provisioning order flows. The LEC-C shall provide to INTRADO COMM
2 telephone number, answered during Normal Business Hours, Business Days, by
capable staff.

{c} CBT will recognize INTRADO COMM as the Customer of Record of all Resale
Services ordered by INTRADQ COMM and will send all notices, invoices and pertinent
Customer information directly to INTRADO COMM.
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{d) When requested by INTRADO COMM, CBT will schedule installation appointments
with CBT's representative on the line with INTRADO COMM’s representative until
INTRADO COMM has access to CBT's scheduling system.

{z) CBT will provide INTRATID COMM with a Firm Order Confirmation {“FOC™) for
cach order within the interval agreed upon by the Implementation Team. The FOC must
contain an enumeration of INTRADO COMM’s ordered resale features, options,
physical Interconnection, quantity and CBT commitment date for order completion
(“Committed Due Date”), which commitment date shall be established on a non-
discriminatory hasis with respect to installation dates for comparable orders at such
time.

(f) Upon work completion, CBT will provid
confirmation. CBT shall respond with

2D COMM with an order completion
cific order detail as enumerated on the FOC.

(2) Assoonasidentified, CBT shall provide
are incomplete or incorrect and therefore

{NTRADO COMM orders that
processed.

of any instances when CBT’s
CBT on any element or
CBT shall indicate its new

(h) As soon as identified, CBT shall provide notifi
Committed Due Dates are in jeopardy of not being’
feature contained in any order for Resale Servicesg
committed due date within twenty-four (243 hours.

(i) CBT shall pravide to INTRADO COMM upon request:
(1) a list of all services and features and IntetLATA and IntraLATA PICs

technically available from each switch that CBT may use to provide Local
witching, by switch CLLI;

the service coverage area of each switch CLLL and

tandard notification to carriers regarding information on the details
ents for planning and implementation of NPA splits;

& Services that require coordination among CBT, INTRADO COMM and
O COMM’s Customer, INTRADO COMM shall be responsible for any
necessary coordination with the INTRADO COMM Customer.

(1))

3 CBT shal] recognize INTRA DD COMM as an agent for the subscriber in coordinating the
disconnection of services provided by another INTRADO COMM or CBT, provided that
INTRADO COMM has abtained proper authorization from the Customer.

6. If no Applicable Law governs an intraLATA toll carrier selection and if the Customer does
not select an intraL ATA toll carrier, the default camrier shall be determnined pursuant to Local
Service Guideline XE.
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7. Number Administration/Number Reservations.

(a) CBT shall provide INTRADO COMM with the ability to reserve telephone
numbers for all services, including reservation of vanity numbers, and the same
range of number choices and reservation duration as CBT provides its own
subscribers. Reservation and aging of numbers shall remain CBT’s responsibility.

(b) On the same basis as CBT provides to its retail Cu, CBT shall hold up to
100 telephone numbers, per INTRADO COMM cribef request.

8. Service Migrations and New Subscriber Additions:g
require a disconnect order from a subscriber, anothe
entity to process an INTRADO COMM order to establish
and/or migrate a subscriber to INTRADO COMM local service.

9. Order Rejections: As soon as reasonably practicable, CBT shall rejeg? and return to
INTRADO COMM any order that CBT cannot provision and in its reject notification prov:de
an error code identifying the rea (s) why such order was rejected.

10.  Service Order Changes

{a) If ans installation or ather O
the original INTRADO CO
INTRADO COMM in advan

ered work requires a change from
sder in any mamner, CBT shall call
of performing the installation or other work ta
obtain autherization. CBT shall provide INTRADQ COMM an estimate of
additional labor hours and/or maffials. Afler all installation or other work is
leted, CBT shall immediatel{ notify INTRADO COMM of actual labor hours
materials used in accordance with regular service order completion

DO COMM Customer requests a service change at the time of
§ other work being performed by CBT on behalf of INTRADO
#¥, while at the Customer premises, shall direct the INTRADO COMM
contact INTRADO COMM so as to avoid unnecessary delays in
vation, should the CBT representative leave Customer premises.

11.  Implementation Team: The Implementation Team shall address systems and process testing,
service suspensions/resiorations and disconnects.

12.  Special Construction: If the provision of any Resale Services requires special construction,
INTRADO COMM shall pay to CBT any applicable special construction charges, as
determined in accordance with the Act. If special construction is required, the Parties shall
mutually agree on the nature and manner of such special construction, the applicable charges
thereto and the negotiated interval(s) that will apply to the provisioning of such Resale
Service(s) in lieu of the standard intervals set forth on Schedule 10.9.
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13.  Systems and Process Testing: CBT shall cooperate with INTRADO COMM to ensure that
all operational interfaces and processes are in place and functioning properly and efficiently.

14.  Disconnects: CBT shall provide to INTRADO COMM daily information notifying
INTRADO COMM of any services disconnected from INTRADO COMM in a method and
format to be specified during Implementation Planning.
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2.0

SCHEDULE 10.16
BILLING INFORMATION
General

1.1 CBT shal record messages as it records messages for iiself and as required for future
usage based services. Recorded Usage Data includes, but is not imited to, the following
categories of information:

Directory Assistance

Local Coin

Toll

Interrupt

Venfy

Inmate Services

Optional Measured Service
Community Connection Service
CLASS Features
Repeat Dialing
Call Return
Usage Sensitivity 3-Way
Call Tracing

Calls Completed Via CBT-
Such Service 1o INTRADO
s  For CBT-Provided Centrex Se
Include Complete Call Detail a

ator Services Where CBT Provides
M’s Local Service Subscriber

 Station 1.evel Detail Reconds Shall

# Complete Timing Information

iR ccords: CBT shall maintain a machine readable back-up copy of the
ed to INTRADO COMM for a minimum of forty-five (45) calendar
de any data back-up ta INTRADO COMM upon the request of

¥ 1o INTRADO COMM Recorded Usage Data for INTRADO
CBT shail not submit other carrier local usage data as part of the
Recorded Usage Data.

1.4 CBT shall bill to INTRADO COMM, not to INTRADRO COMM subscribers any
recurring or non-recurring charges for resold services, including altemate billed calls (i.e.,

collect, 3rd party, bill-to-ANT).

1.5 CBT shall provide Recorded Usage Data to INTRADQ COMM billing locations as
mutually agreed to by both parties during Implementation Planning,

Charges

b imodeet) Reinesd Intrado AspremmandrencrcGH - 13 041 A7 dor

Sch. 10.16-1




2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees
additional for recording, rating or transmitting usage data.

2.2 No charges shall be assessed for incomplete call attempts.
3.0  Implementation Team Issues
The following issues will be addressed by the Implementation Tam:
3.1 Central Clearinghouse & Settlement Procedures
3.2 Lost Data Procedures
3.2.1 Loss of Recorded Usage Data

3.2.2 Pamial Loss

3.2.3 Complete Loss

3.2.4 Estimated Volumes

3.3 Testing, Changes and Control

| im0l Rerties Yormele B amsremasonminai - H3 5400 o
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SCHEDULE 15

DIRECTORY LISTINGS

The following includes Directory Assistance Data Information Exchanges and Interfaces.

1.0 Listing Types

LISTED The listing information is available for all directory
requirements.
NON-PUBLISHED A directory service may copfirm, by name and address, the

presence of a listing, bufg#8elephone number is not
available. INTRADQ# OMM may confirm the address,

{.1 Listing Styles

LISTING STYLE DESCRIPTION E
STRAIGHT LINE isting information is formatied in a straight ine. Data
ally consists of Name, Address, Community, and
hone Number. Additional data may consist of dialing
igns or other general information relating to the

INDENTED LISTING SET pAto six listing records relating to the same listed

- STRAIGHT L.INE subscigier. The first is formatted as a straight line listing

UNDER (SLU) with the additional listing(s) indented one degree under the
straight line listing.

INDENTED LISTING SET Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below,

INDENTED LISTING (CAPTION)Y SET

HEADER RECORD Contains listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORDY/ May contain name data only, or may include address data.

LISTING Assaociated subordinate records may, or may not be
present.

| F%93: 1) Refing e ATcomemGameisi T 1338 7074
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INDENTED NAME Contains name data , may or may not have address data,

LISTING and telephone number data.

INDENTED ADDRESS Contains address and telephone number data; the name
LISTING data text field is blank.

LEVEL OF INDENT Header record is zero (0), sub-header and indented

records range from 1 - 7.

1.3 Data Field Elements

Requirements for Initial Processing and Daity Update Activity

DATA FIELD DATA ELEMENT FIELD 1LENGTH
ACTION CODE A =Add I=mn Required: 1 alpha
D =Delete or O=out character

RECORD NUMBER Sequentiall
record for a §
or update aci
begins with 0008
by 1 for each rect

sipned number to each Required: 8 digits
rocess (iest, initial load,
pber assignment

NPA Area code relating t§the directo section  Required: 3 digits
the record is to be list§

The 4-character compy code as defined in  Required: 4 digits
Section 8 of the National Exchange Carrier
ﬁssuciation, Inc. Tariff.

Required: Maximum
of 50 alpha characters
Optional: 1 alpha
character

4 = Cross-Reference
E = Enterprise (WX number requiring
operator assistance to connect the
call)
W = Wide area or universal service

| 2HR04:01 Beabinel Iuraslt, AurconcaGenenuGH. - 1111 367 dor
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FILE PLACEMENT B = Business (4)
R = Residence (1)
G = Government (2)
BR = Business & Residence (5)
BG = Business & Government (6)
BRG = Business, Residence, &
Government (7)

LISTING TYPE L = Listed
NP = Non-Published

LISTING STYLE S = Straight line R
I = Indented listing set

An Indented listing relates to eithera
caption or Straight Line Under (“SLU™) set

listing.
INDENT LEVEL 0 =

1-8 =
ADDRESS HOUSE For example: 1
NUMBER

For example: N, S, E, W, NE, W,
gORTH

example: Main, Peachiree-Dunwoody,

Reguired: Maximum
of 3 alpha characters

Required: Maximum
®f 2 alpha characters

quired: 1 alpha
cter

Required: 1 digit

Optional: Maximum
of 20 alphanumenc
characters, including
hyphen, space, and
slash

Optional: Maximum
of 5 alpha characters

Optional: Maximum

NAME .75 at Exit 30 of 104 alpha,
alphanumeric
characters, including

: spaces and hyphens.

ADDRESS SUFFIX? For example: SUTTE 160, ST, or WAY Optional: Maximum

OR of 20 numeric, alpha,

THOROUGHFARE or alphanumeric
characters

ADDRESS POST For example: N, S, NE, SW Optional: Maximum

DIRECTION of 5 alpha characters

| A1 Beaboned WSz Amermmesntsercei i - 3 a7 don
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ADDRESS ZIP CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NAME - FIRST
WORD

NAME
-SUBSEQUENT
WORD(S)

S-digits or ZIP + 4

Identifies the name of the community
associated with the listing record. See
Glossary for more detaiis.

Identifies the state associated with the

community name; 2-character state
abbreviation used by the US Pastal Office.

Miscellaneous information
listing. Including, but ngff
example: TOLL FR
CALL COLLECT,or T
various types of Informati
identified to INTRADQ CQ

Sumame of a Residence or Business
or first word of a Business or Govern
listing

rd or hyphenated sumames should
d as one word.

Given name and/or initial(s) of a Surname
listing or Additional word(s) for a Business
or Government listing

Optional: Maximum
of 10 digits, including
the hyphen when
using ZIP + 4
Maximum of 50
alphanumeric
characters, including
spaces and hyphen

Maximum of 2 alpha
characters

Optional: Maximum
of 250 alpha,
NUIMENCS, Of
alphanumeric
characters in CBT
format and style

Required for a zero
{0) level record.
Optional if an
indented {level 1-8)
record, unless the
name text present in
the indented record
relates to a Surname.

Maximum of 50
alpha, numeric,

alphanumeric, or
special characters

Expected if the First
Word is the Sumame
of a Residence or
Business listing.
Maximum of 250
alpha, numeric,
special, or
alphanumeric
characters.
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LINEAL DESCENT e.g., SR, JR, I. If Lineal Descent data Optional: Maximum
cannot be uniquely identified, it should be 10 alpha characters
mcluded with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data.

TITLE(s) e.g., MRS, LT COL, RET SGR, DR. Optional: Maximum
Multiple titles are acceptable. Iftiledata  of 20 alpha characters
cannot be uniquely identified, it should
included with the Listed Name Subsequed
‘Word(s) data and placed at the end
name data stream. If lineal descegpd
in the Listed Name Subsequent ¥
data field, title data should be places
following the lineal descent data.

DEGREE e.g., MD, CPA, PHD. Multiple degrees are iongl¥ Maximum
acceptable. If degree data cannot be of 204 pha characters
uniquely idgntified, it should be included CBT populates

i Degree data in the

Designation field

NICKNAME Optional: Maximum
of 20 alpha characters
BUSINESS Term used to identify fe listed subscriber’s Optional: Maximum
profession, business, or location, e.g., of 50 alpha characters
ATTY, CARPETS, OFC
PA NXX-LINE Optional: 12
: characters, including
space and hyphen

elephone numbers less than or more than ~ Optional: Minimum
“the standard telephone number. of | digit, maximum
of 22 characters,
inchuding spaces and
hyphens

TELEPHONE
NUMBER *

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or
may not be present on an Indented Listing Set record for level(s) 0-7.
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SCHEDULE 17.2.4
INCIDENT RELATED SERVICE CREDITS
1.0 CBT will provide incident related service credits according to the criteria in this schedule,

when a INTRADO COMM's Customer requests a credit from INTRADO COMM for missed
installations for service outages that are the fault of CBT.

2.0  Limitations: Credits will only be applicable for basic tocg
CRBT to INTRA DO COMM per this agreement. In order te be
activity must have been scheduled and processed according 16§ :
and the criteria contained in Schedule 10.9. In addition, CBT witl not be 08
that are caused, directly or indirectly, by a “Delaying Event” as defined in

ephone services provided by
credit, the performance
nis of this agreement
od to pay any credits
ernent.

30 New Service Installation

3.1 CBT will provide credits for new basic local exchange service that is not installed
within 5 days. In addition flective date of the recurring billing will not start
until the day the installation® ] e

3.2 The credits will be as follows:
{a) CBT will waive half the n
takes longer than 5 days or

the five day installation inte

B lation charge if (i) the installation

the Custodfier requests a due date longer than

and it is not compleied by the due dale.

(b) CBT will the waive the entire nGfimg#curring installation charge if {i) the
installation takes longer than 1G&ays or (i7) the Customer requests a due date

oer than ten days and it is not completed by the due date.

credit will be due where:
pment or service is involved;
s for new service in an undeveloped area where no facilities exist.

e credits for local telephone services provided by CBT when a

s service is interrupted and remains Qut-of-Service for more than 24
consecutive hours after being reported to CBT if the outage was caused by a fault in
CBT’s network:

4.2 The credits will be as follows:
(a) A credit of 2/30 of the manthly recurring service charge for Qut-of-Service
repair repocis that take longer than 24 hours but less than 48 hours to clear.
(b) A credit of one-third of the monthly recurring service charge for Qut-of-
Service repair reportts that take 48 hours but less than 72 hours to clear.

| o0 o1 Redlinng rdrrede AsrcomonGenoncia A3 404§ TH7-d
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5.0

60

(c) A credit of two-thirds of the monthly recurring service charge for Qut-of-
Service repair reports that take 72 hours but less than 36 hours to clear.

{d) A credit of the entire monthly recurring service charge for Out-of-Service
repair reports that take 96 hours or longer to clear.

4.3 Limitations: No credit will be due if the outage:
{a) Occurs as a result of a negligent or willful act on the part of the subscriber;
(b) Occurs as a result of a malfunction of subscriber-owned telephone equipment,
(c) Occurs as a result of acts of god; military action, wars, insurrections, riots and
strikes.
(d) Is extended by the company’s inability te gain access te the subscriber's
premises due to the subscriber missing a repair appointment.

Missed Customer Appointments

5.1 CBT will issue credits for one half ofgf
charges where CBT fails to mesta%c

cgl non-recurring installation
ion appointment.

3.2 CBT will issue credits equivalent to one hal
rendered inoperative by CBT's failure fo meet 3
an outside repair commitment.

¢ month's charges for any services
remise repair appointment or

53 Limitations: No credit will be due if: '
{a) CBT proxdas the Customer 24 hours notice of its inability to meet the
appod ommitment; or
(b) thed Bral disasters prohibit CBT from providing such notice.

Incorrect or Omi

6.1 CBT will issuc crei
a subscriber's listing
incorrect phone numb

uivalent to three months local service charges if CBT omits
#» White Pages of the telephone directory or lists an

6.2 Limitations:

{(a) Such credit shall not apply if the Customer provides its subscriber’s
information after the deadline for directory publication.

(®) The Customer will have the option of taking this credit or pursuing other
remedies.
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ATTACHMENT 13

From: Cindy Clugy [mailto:cclugy@comcast.net]

Sent: Wednesday, April 16, 2008 4:20 PM

To: Gary.peddicord@cinbell.com; 'Douglas E. Hast'

Cc: Hicks, Thomas; Ballesteros, Rebecea; Johnson, Rick
Subject: Revised ICA draft & Outstanding Issues

Good afterncon, Gary and Doug.

I have attached a revised drafl of the CBT ICA that accepts the edits we agreed upon last week. | have left in
colared language the areas where | believe we still have outstanding issues or where we agreed to offer up
different language in hopes of reaching concurrence. The good news is there are few arbitration issues.

So as to draft a joint issues matrix | am providing you what | see the outstanding issues to be. Please confirm
and provide me any changes in phrasing that you would propose. Chances are we can agree on phrasing of the
outstanding issues. Here are what [ see to ba the issuss for arbitration:

s  Should the POl be within the LATA?

* Should the interconnactad 911 trunks be used to only allow the mutual exchange of 911 calls from
each party’s respective retail Customers? That is, should parties be allowed fo exchange 911
calls from 3 parties via the interconnected trunking arrangements?

s Can parties charge each other port termination fees for interconnection trunks and facility
terminations used for the mutual exchange of 911 traffic?

¢ Should parties be contractually obligated to utilize the most efficient call routing methods for 911
calis that do not introduce unnecessary multiple switching points?

s Should parties be contractﬁally obligated to adhere to the National Emergency Number
Association Recommended Standards with regards to establishment of trunk groups for default
routing?

+ Should parties be confractually obligated to adhere to the FCC’ Network Reliability and
Interaperability Committee recommendations for 911 networks with regards to a minimum number
of trunks per trunk group?

We hope to work with you to resolve outstanding issues before the hearing but as of now they are still open
issues.

Intradlo is still firm in the position the interconnected trunks shall only be used to terminate 911 calls from CBT
Customers.

Inirado believes that port termination fees are not inappropriate charges for trunk group interconnection at the
POI. We have tried to find where GBT charges CLECs for 911 but we cannot locate anything. It appaars your
911 tariffis for PSAPs and not CLECs. | believe that on our last call Gary indicated there are some records
charges to CLECs for 911. Can Gary pravide those fo us?

Intradio would like to kesep the language CBT deleted regarding efficiency of call sorting. This goes back lo the
point that Infrado would prefer end offices entirely served by Intrado PSAPs not pass through the CBT SR. Since
we would like o retain the language that was proposed | have established the issue in the context of that
fanguage.

The last two issues address the multiple 911 trunk groups (NENA recommended standards for defauit routing)
and a minimum of 2 trunks per end office recommendations.

Please review the attached recent revisions and provide me your perspective on the outstanding issues. We will
then start drafting a joint issues matrix for submission.



mailto:cclugy@comcast.net
mailto:Gary.peddicond@cinbell.com

gi;?j; 20 not hesilate lo call me should you have any guestions as we are fast approaching our extended

Regards,

c2
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| INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 199

This Interconnection Agreement, under Sections 251 and 252 of the Telecommunications
Act of 1996 (“Agreement”), is effective as of the day of 2008 (the
“Effective Date™), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited
liability company with offices at 221 E. Fourth Strect, Cincinnati, Ohio 45202 (“CBT™), and
INTRADC COMMUNICATIONS INC., a Delaware corporation, with offices at 1601 Dry Creek
Drive, Longmont, CO 80503 (“INTRADO COMM™). .

RECITALS

A. CBT is an Incumbent Local Exchange Carrier, ¥
provide certain Telecommunications Services within the state o i articularly
described as LATA 922.

B. CBT is engaged in the busmess of providing, among other things, ioc
Exchange Service within Ohio. $

C. INTRADO COMM has be i
Exchange Services, including certain : g

telecommunications Sservices, within the i where it intends to provide services
pursuant to this Agreement.

Wtheir respective obligations under
and equipment so that their respective
ith each other over, between and through

the Act, including Interconnection of their facilil
residential and business Customers may commun falos
such networks and facilities. y

uable consideration, the receipt and sufficiency of which are hereby
DMM and CBT hereby agree as follows:

ARTICLE }
INITIONS AND CONSTRUCTION

| 1.1 is Agreement includes certain Exhibits and Schedules that
immediately follow Agreement, all of which are hereby incomporated in this Agreement by
this reference and constitute a pard of this Agreement.

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the
respective meanings specified in Schedale 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 Interpretation.
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(a)  The definitions in Schedule 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may require,
any pronoun shall include the cotresponding masculine, feminine and
neuter forms. The words “include,” “includes” and “including™ shall be
deemed to be followed by the phrase “without limitation™. The words
“shall” and “wilF’ are used interchangeably throughout this Agreement,
ang the use of either connotes a mandatory requirement. The use of one or
the other shall not mean a different degree or right or obligation for either
Party.

(b)  References herein to Articles, Sections, Exhibits and Schedules shall be
deemed to be references to Articles and Sections of, and Exhibits and
Schedules to, this Agreement, unless the context shall otherwise require.

:= xhibits and Schedules are insetted
y and age not intended to be a part of or to

(¢)  The headings of the Atticles,
for convenience of referenc
affect the meaning or inte

bint wurk product of the Parties and
d shall be fairly interpreted in
pfegences shall be drawn

1.4  Joint Work Praduct. This Agreement is
has been negotiated by the Parties and their respective coun!
accordance with its terms, and, in the event of any ambiguities,
against either Party.

ARTICLE I
ERVICE-RELATED PROVISIONS

21 ation Date, Subject to the terms and conditions of this
Agreement, Interconnection'ig s an equipment pursuant to Articles ITT and
1V for the transmission and rol f Te]ephone Exchange Service traffic, Information Access
Traffic and Exchange Access traj 2id Interconnection of the Parties' facilities and equipment
to provide INTRADO COMM acces®® CBT's unbundled Network Elements pursuant to Article
IX, shall be established on or beforedhe canresponding “Interconnection Activation Date”
shown for each Interconnection Point set forth on Schedule 2.1. Either Party may seek
additionai Tnterconnection Points or revise any estimated or new Interconnection Activation
Dates according to the principles set forth in Section 3.4. Schedule 2.1 shalt be revised and
supplemented from time to time to reflect additional Interconnection Points, by attaching one or
more supplementary schedules {o such Schedule.

2.2 Bona Fide Request. Any request by a Party for services, including features,
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide
Request (“BFR”) process set forth on Schedule 2.2.

2.3 Technical References. The Parties agree that the Technical References listed on
Schedule 2.3 (the “Technical Reference Schedule™), are generally accepted guidelines for
interface and performance parameters of equipment and facilities used by LEC’s in the United
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States for delivering Telephone Exchange Service. These Techmnical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
networks, and for assuring interoperability between components that collectively comprise such
networks. Each Party will strive to their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendor fumishing such equipment or
facilities, provided that such equipment/facilities are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver
performance, functionality or capabilitics from specific equipment or facilities beyond that
intended by its vendor. INTRADO COMM is entitled to request through the BFR process
functions and capabilities described in the Technical References listed in Schedule 2.3 which
CBT has not deployed or activated in its own network.

2.4 Availability of Services. CBT agrees not to discontinue or refuse to provide any
service pravided or required hereunder other than in accordance with the terms of this
Agreement, or unless required by the Commission.

ARTICLE IO
INTERCONNECTION PURSUANT TO SECTION 251{c)(2)

3.1 Scope. Article I descri

ical architecture for Interconnection of the
Parties” facilities and equipment for the 1 :

routing of Telephone Exchange Service

traffic, Infonmation Access Traffic and Exck eaffic (including intraLATA and
intetLATA traffic) between the respective buf al Customers of the Parties
pursuant to Section 251(c)(2) of the Act. Eac tke available to the other Party

Interconnection methods on the same rates, te
used solety for the purpose of originating a Party’Stawn interexchange traffic. Articles TV and ¥
prescribe the specific logical trunk groups (and traffic routing parameters) that will be configured
erconnections described in this Article III related to the transmission and

and conditions. Interconnection may not be

. ATA identified on Schedule 2.1, INTRADO COMM and CBT
shall Interconnect théf orks at the correspondingly ideatified Interconnection Points on
Schedule 2.1 for the #ansmission and routing within that LATA of Telephone Exchange Service
traffic, Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of
the Act.

| 322 Interconnection in the LATA in-the-bA-EA-shall be accomplished at any
technically feasible point of Interconnection (an “Interconnection Point™) by any technically
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any
technically feasible Premise as provided in Article XII. For Interconnection methods other than
a Fiber-Meet, INTRADO COMM will have the right to desipnate the Interconnection Point(s)}-in
the- LA TA in the LATA. CBT may use the same Interconnection Poini(s) designated by
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INTRADQO COMM to interconnect with INTRADO COMM’s network. For Interconnection by
Fiber-Meet, the Parties shall mutuatly agree on the Interconnection Point{s}. There will be at
least one (1) Interconnection Point within the LATA; however, INTRADO COMM may
designate additional -Interconnection Points in the LATA, subject to the terms and conditions of
this Artiele 1L

3.23 If INTRADO COMM elecis Collocation as an Interconnection method or
elects a network architecture that requires CBT to Interconnect with INTRADO COMM's
facilities via Collocation, INTRADQ COMM agrees to provide to CBT, Virtual Collocation for
purposes of that Interconnection on a nondiscriminatory basis and opg#itéh, terms and conditions
to be negotiated by the Parties under a separate agreement that aradid less favorable than either
(i) CBT provides to INTRADO COMM hereunder or {ii) unless

324 INTRADOQ COMM shall identify to CH
points of interconnection {(POIs) on the INTRADQ COMM network, wh
inierconnect for termination of CBT’s End Customers B End Custon
traffic on the INTRADO COMM Intelligent Emergency Networlnc@

3.2.5 Within ten (10) Business Days of a Party’s request of any Interconnection
Point, the other Party shall provide an, rmation in its possession or of which it is actually
aware regarding the environmental con the Interconnection Point, including the
existence and condition of asbesios, lead lous substance contamination or radon.
The Parties acknowledge that a Party’s obli Section 3.2.5 shall only require such
Party to review any cxisting internal records d : ing in this Section 3.2.5 shall
tequire a Party to investigate and/or monitor, ain, cleangfcmove, restore or performn any
remedial work of any kind or nature with respeciggo any environmental condition in or on such
Interconnection Point, other than as required by Afiplisable Law.

- Bhm. Unless otherwise mutuaily agreed, this SONET transmission
system sha gincered, installed, and maintained as described in this Article ITT

Optical Line Termi 2 Multiplexer {(*OLTM") equipment in the CBT Interconnection Wire
Center (“CIWC”) identified for each LATA set forth an Schedule 2.1, in capacity sufficient to
provision and maintain all logical trunk groups prescribed by Articles I'V and V.

333 INTRADQ COMM shall, whally at its own expense, procure, instafl and
maintain the GLTM equipment in the INTRADO COMM Interconnection Switching Center

| (*MISC") identified forthat EATAfor that LATA in Schedule 2.1, in capacity sufficient to

pravision and maintain all logical trunk groups prescribed by Articles IV and V.

mission finds otherwise.
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334 CBT shall designate a manhole or other suitable entry-way immediately
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations o
receive, and to allow and enable INTRADO COMM to deliver, fiber optic facilities into that
manhole with sufficient spare length to reach the OLTM equipment in the CIWC. INTRADO
COMM shall deliver and maintain such strands wholly at its own expense. Upon verbal request
by INTRADO COMM to CBT, CBT will allow INTRADO COMM access to the Fiber-Meet
entry point for maintenance purposes as promptly as possible after CBT's receipt of such request.

135 INTRADO COMM shall designate a manhole or other suitable entry-way
immediately outside the MISC as a Fiber-Meet entry point and shall make all necessary
preparations to receive, and to allow and enable CBT to deliver, fiber optic facilities into that
manhole with sufficient spare length to reach the OLTM equipment in the MISC. CBT shali
deliver and maintain such strands wholly at its own expense. Upon verbal request by CBT to
INTRADO COMM, INTRADO COMM will allow CBTfscess to the Fiber-Meet entry point for
maintenance purposes as promptly as possible after Iy & COMM's receipt of such request.

336 INTRADO COMM shallg
COMM-designated manhole/entry-way into the MIS
INTRADO COMM utilizes for fiber optic facilities and
OLTM equipment INTRADO COMM has installed in the

¢ strands from the INTRADO
gppropriate internal conduits
onnect the CBT strands to the

3.3.7 CBT shall pull the fiber optic strands from BB T-designated
manhole/entry-way into the CIWC and through appropriate internaf conduits CBT utilizes for
fiber optic facilities and sh ninect the INTRADO COMM strands to the OLTM equipment
CBT has installed in the

all use its best efforts to ensure that fiber received from the
hing Center or Wire Center through a point separate from
W CBT shall consider the construction of a

s to achieve requested redundancy but CBT is not obligated to

that through which such Paj
separate entrance facility as a
agree to such construction.

33.9 For Fiber-Meg rrangements, each Party will be responsible for (i)
providing is own transport facilities to the Fiber-Mect and (ii) the cost to build-out its facilities
to such Fiber-Meet.

34 Additional Interconnection in Existing LATA. If a Party wishes to establish
additional Interconnection Points in any LATA, then it will provide notice to the other consistent
with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection Activation
Date shall be consistent with the provisions of Section 3.4.2. If INTRADO COMM deploys
additional switches in the LATA afier the Effective Date or otherwise desires to establish
Interconnection with additional CBT Central Qffices, INTRADOQ COMM shall be entitled to
establish such Interconnection and the terms and conditions of this Agreement shall apply to such
Intercotmections. [f either Party establishes an additional Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches

T YN P ey A R 1130 SR ie O 15 04T .00
-5-




and End Offices that serve the other Party's Customers within the Exchange Areas served by such
Tandem Switches.

34.1 Except for when INTRADO COMM elects Collocation as an
Interconnection methed or elects a network architecture that requires CBT te Interconnect with
INTRADO COMM''s facilities via Virtual Collocation (such Collocation by CBT to be
established under a sepatate agreement as set forth in Section 3.2.3), INTRADO COMM shall
provide written notice to CBT of its need to establish Interconnection in such LATA pursupant to
this Agreement, if INTRADO COMM desires to establish additional [ngerconnection Points
within the LATA .

34.2 The notice provided in Section 3.4.1 s e (i) the Interconnection
the Inferconnection Point INTRADO COMM requests); (ii) INRA *s requested

*s trunking
by, the

agreed by the Parties and (ii) the date that is no more than ninety (90) days after te date on
which INTRADO COMM delivered notice to CBT pursuant to Section 3.4.1. Within ten (10}
Business Days of CBT’s receipt of [ DO COMM’s notice specified in Section 3.4.1, CBT
punection Point and the Interconnection

e to Schedule 2.1.

fnection shall be equal in quality to
aubsidiary, Affiliate or other person. For
s the same technical criteria and service

3.5 Nondiscriminatory Interconne
that provided by the Partics to themselves or an
purposes of this Section 3.5, “equal in quality”

Interconnectips

maintain a reliab 1 INTRADO COMM and CBT shall exchange appropriate
information (e.g., mdtiEMiance cantact numbers, network information, information required to
comply with law enfgftement and other security agencies of the govemment, and such other

information as the Parties shall mutually agree) to achieve this desired rehiability.

3.62 INTRADO COMM and CBT shail work cooperatively to apply sound
network managentent principles hy invoking network management controls to alleviate or to
prevent congestion.

3.6.3 CBT shall, upon the request of INTRADO COMM, provide the following
network information, subject to any necessary privacy or proprietary safeguards:
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(@) Points of Interconnection available on the CBT network;

(b) List of al! local exchanges, and for each local exchange, the NXXs that are
defined as within CBT's “local cailing areas™;

(c)  Switch locations (including Tandems and Ead Offices);

3.7 Standards of Performance.

3.7.1 Each Party shall provide the other Party § ection in accordance
with Section 3.5 and as required in Schedule 3.7, (collectivel§

Performance Benchmarks™).

3.7.2 To determine CBT"s compliance with the Performance ¥
shall maintain performance records and provide reports in accordance with the te
17.1 and the criteria in Schedule 3.7, 4

373 INTRADOCO
in accordance with the terms and restrictigy
Service Credits” as described in Sectio

1l be eligible for “Incident Related Service Credits”
cribed in Section 17.2 and “Non-Performance

Preconnection Performance
¢ compliance with Section 3.5.

3.7.4 Upon mutual agreemen{@f pgfHl
Benchmarks {Schedule 3.7) may be updated pé

3.8 E9-1-1 Service.

shall provide E9-1-1 Service to INTRADO COMM’s local exchange
e basis that CBT provides E9-1-1 Service to its own local
5 in the municipality where CBT serves as a Designated E-911

% Service is provided pursuant to the terms and conditions set forth
in this Sectigik. 8 i Center in which (i) INTRADO COMM is authorized to provide
local exchang : s and (i) CBT is a Designated E-911 Service Provider.

382" ce and Facilities Provided by CBT.

(a)  CBT will provide INTRADO COMM with multiplexing at a designated
CBT Ceniral Office at the rates set forth at in the Pricing Schedule. CBT
will also provide INTRADO COMM with trunking from the CBT Central
Office to the designated CBT Control Office(s} with sufficient capacity to
route INTRADO COMM s originating E9-1-1 calls over Service Lines to
the designated primary PSAP or to designated alternate locations. Such
tnunking will be provided at the rates set forth in Pricing Schedule. If
INTRADO COMM forwards the ANI information of the calling party to
the Control Office, CBT witl forward that calling number and the
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associated street address to the PSAP for display. If no ANIis forwarded
by INTRADO COMM, CBT wili display a Central Office identification
code for display at the PSAP.

(b} INTRADO COMM will provide itself, or lease from a third person, the
necessary trunking to route originating E9-1-1 traffic from INTRADO
COMM’s Switches to the CBT Control Office(s). The paint of
Interconnection for INTRADO COMM’s Primary and Diverse Routes,
where available, (o the multiplexer collocation space and E9-1-1 Control
Offices is at the CBT Central Office. If Diverse Routes are not available,
CBT shall, at the request of INTRADO COMM, provide diversity to
INTRADO COMM, and INTRADO COMM shall pay local channel
mileage charges for Diverse Routes as set forth in the Pricing Schedule.
INTRADO COMM will be respopghle for determining the proper quantity

{)

e appropriate governmental approval if required that will (i)
DO COMM to make pre-edits to validate the street

RADO COMM Customers and {ii) specify which E9-1-1
¢s as the jurisdictional E9-1-1 answeting point for

provision of (iEgformation is made available by CBT, CBT shall provide
to INTRADO&ZOMM in a paper format any updates to the E9-1-1 A&R
Information on a quarterly basis or as soon as reasonably practicable after
such updates occur. CBT will provide INTRADO COMM the format
rules and definitions of E9-1-1 A&R Information at the fime it provides
such E9-1-1 A&R Information.

(d)  Where CBT serves as the Designated E-911 Service Provider, CBT will
coordinate access to the CBT ALI database for the initizl loading and
updating of INTRADOQ COMM Customer information. Access
coordination will include:

(1) CBT-provided format requirements and a delivery address for
INTRADC COMM 1o supply an clectronic version of Customer
telephone numbers, addresses and other information, both for the
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initial load and, where applicable, daily npdates. CBT shall confirm
receipt of this data as described in Section 3.8.2(g});

(2) Coordination of error esolution involving entry and update activity;

(3} Provisioning of specific £9-1-| routing information on each access
line;

(4) Updating the CBT ALI database from papergecords of service order
activity supplied by INTRADO COMM igoptiapal. The charge for
this service is separate and set forth ing#e Pricing Schedule under the
category “Optional Manual Updatez

(5) Providing INTRADQ COMM withSgference
that INTRADO COMM’s Customer will be rou
Control Office when originating a E9-1-1 call.

g required to ensure
the correct

{e¢)  Intheevent of a CBT or INTRADO COMM ES-1-1 trumkdroup failure,
the Party that awns the trunk group will notify, on a priority basis, the
other Party of sul ure, which notification shall occur within two (2)
hours of the occ o sooner if required under Applicable Law., The
Parties will exchang Eatsining the names and telephone numbers
of the support center E¥cnsible for maintaining the E9-1-1
Service between the Paiesd” o i

(f) CBT will provide the ord&number and circuit identification code in
advance of the service due e

INTRADO COMM or its third-party agent will provide CNA data to CBT
use in entering the data into the E9-1-1 database. The initial CNA data
be provided to CBT in a format prescribed by CBT. INTRADO

ections that may occur during the entry of CNA data to the CBT

atabase System. INTRADO COMM shall reimburse CBT for

ional database charges, if any, incurred by CBT for ermors in CNA
gipdates caused by INTRADO COMM or its third party agent. CBT

M confirm receipt of such data and corrections by the next Business Day

providing INTRADO COMM with a report of the number of ilems

sent, the number of items entered correctly, and the number of errors.

(h) INTRADO COMM will monitor the E9-1-1 circuits for the purpose of
determining originating network traffic volumes. INTRADO COMM will
notify CBT if traffic study information indicates that additional circuits are
required to meet the current level of E9-1-1 call volumes.

(i) Incoming trunks for E9-1-1 shall be engineered to assure minimum P.01
grade of service, as measured nsing the “busy day/busy hour™ criteria.
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(4 AlILE9-1-1 trunks must be capable of transmitting and receiving Baudot
code necessary to support the use of Telecommunications Devices for the
Deaf (“TTY/TDD"s).

(k) INTRADO COMM shall repoert errors, defects arnd malfunctions to CBT.
CRBT shall provide INTRADO COMM with the point of contact for
reporting errors, defects and malfunctions in the service and shall also
provide escalation contacis.

3.8.3 Compensation.

In addition to the amounts specified i
Designated E911 Services Provider, INTRADO COMM shall Bpmpens:
Pricing Schedule.

8.2 and where CBT is a
MERT as set forth in the

3.8.4 Additional Limitations of Liability Applicable to E9-1-1

(a) CRBT 13 not liable for the accuracy and content of CNA data that
INTRADO COM.delivers to CBT. INTRADO COMM is responsible
for maintaining th :

However, as custodh
the data,

{b)  Notwithstanding anythir} \

3.8.5 Database and Network Requirements. The Tmplementation Team shall
tdentify that information that INTRADQ COMM must provide CBT so that CBT can pravide
INTRADO COMM with the E9-1-1 services described herein.

3.8.6 CBT shall adopt usc of a Carrier Code (NENA standard five-character
field) on all ALI recotds received from INTRADO COMM.

3.8.7 Arranpements Where INTRADCG COMM Is a Designated E-911
Service Provider. In geographic areas where INTRADO COMM serves as a Designated E-911
Service Provider, CBT will provide_trunking to_the PO! serving INTRADO COMM’s Intelligent
Emergency Network® for the delivery of E-911 traffic to PSAPs served by INTRADO COMM’s
Selective Rouling system.

3.8.7.1__ CBT will provide E9-1-1 facility transport to the mutually agreed
POL exclusively used for termination of Customer 911 Service and E911 Service traffic on the
INTRADO COMM Itelligent Emergency Network®. The transport facility must be capable of
termination ai 2 DS1 level. CBT will order from INTRADO COMM a sufficient quantity of DS1
and DS0 terminations 1o INTRADO COMM’s E-911 network via the INTRADO COMM Port
Service Request (PSR) process, in quantities such that a P01 grade of service is maintained for
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IMM will nmelv provision such DS1 und DSD ports and ﬁr(}\fldi_. the fdcnlmcs from the POl to
thg INTRADO COMM Intelligent Emerpency Network® at no charge to CBT. CBT shall utilize
Signaling System 7 (857) signaling protoco! for DS0 terminations to INTRADO COMM's

‘ Intelligent Emergency Network®.

3.8.7.2 CBT may ageregate and/or transport 91 1/E91 1 traffic from its chosen
location to an INTRADO COMM Intelligent Emergency Network® mutually agreed POLCBT
will provide EQ-1-1 facility transpert to the mutuatly agreed POI on INTRADG COMM’s
network exclusively used for termination of Customer’s/Ead Users 911 Service and E211
Service traffic on the INTRADC COMM Intelligent Emergency Network®,

3.8.7.3 CBT shall not deliver its Customer’s 911 calls originating outside of +-— { Formatted: Indent: First lne: 0.3" |
INTRADO COMM’s E9-1-1 servmg area to the INTRA COMM Intelligent Emergency

4------=1 Formatted: Indent: Left: O, First
fine: 0.37

) ] a ~{ Formatted: Horma, Indent: Left:
i e = i : = 0", First line: 0.3

EndOffige, .~~~y ..+{ Pormatted: Font color; Auto }
{b) e a CBT End Office serves Customers both within and ouiside cf

the geographic area whe ADO COMM serves as a Designated 911 Service Provider,

T om within the CBT switches, and deliver those 911 calls

INTRADO COMM to the POI serving INTRADO

emns. The methads, pracesses and systems employed by

End Offices will be under the conirot of CBT.

N IMM shall electronically provide an initial MSAG load
and daily updates to CBT for use in Bihitting MSAG valid Customer record information to
INTRADO COMM. It shall be the wSponsibility of CBT to accept and maintain the daily
MSAG update files from INTRADO COMM, INTRADO COMM shall provide annually at no
charge, upan written request, a new initial load of the MSAG to CBT

3.8.7.5  Where CBT has an Automatic Location Identification (ALI)
system serving PSAPs having jurisdictional boundaries adjoining INTRADG COMM served
PSAPs, each Party shall load and update pANI steering tables and respective ALI data bases in a
manner that supports retrieval of ALI from the appropriate third party provider during call
transfers. Bach Party shall provide the other the necessary pANI data to support ALI steering
table synchronization.

3.87.6  Each Party shall support the use of a mutually agreed protocol for
steering between the INTRADO COMM AT hosts and the CBT ALI hosts.
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3.8.77  Each party will be responsible for alamming and monitoring their
respective originating E9-1-1 End Office and inter-selective routing trunks. Each party shall
nolify the other of any service outages on their respective E-211 trunks that affect the other Party,
and work cooperatively o restore service in accordance with federal, state and local 911 rules.

3.8.7.8 Each Party will use NENA Recommended Standards and Network
Religbility and Interoperability Commitiee 911 recommendations when engineering 911 srunking
and trnsport oo their respective side of the POL

ARTICLE IV _

TRANSMISSION AND ROUTING OF TRAFFIC PURSE O SECTION 251(c)(2)
4.1  Scope of Traffic. Article 1V prescribes paramefy
“Local/IntraLATA Trunks") to be effected over the Interconnections spe
for the transmissicn and routing of Local Traffic, Information Access Traffic
Toll Traffic between the Parties' respective Telephone Exchange Service Custo

4.2 Limitations. No Party shall terminate Exchange Access traffic or originate
untranslated Tolt Free traffic (e.g., 8004 over Local/Intral ATA Interconnection Trunks.
E9211 traffic will be the only trafiic rout 2911 trunk groups.

4.3 Trunk Group Architecture a ¥
engineer and configure Local/intraLATA TrunKf over the p¥¥sical Interconnection arrangements
as follows: Y

specified el INTRADO COMM shall specify the Digital Signal Level of the trunk
1 higher, where available) consistent with the forecasting

1I ensure that each Tandem connection permits the transport of
b-tend such Tandem to which transport is technicaily feasible.

sh aftl maintain separate logical trunk groups connected to each CBT
Tandem that serves, filib-tended by End Offices that serve, Customers within the Exchange
Areas served by suchflandem Switches. Only those valid NXX codes served by an End Office
may be accessed through a direct connection to that End Office.

433 Tandem Exhaust. If a Tandem through which the Parties are
interconnected is unable to, or is forecasted to be unable to, support additional traffic leads for
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensure completion of traffic between INTRADO
COMM and CBT Customers. For purposes of this Agreement, “Busy Season” means any three
(3) consecutive month period.
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4.3.4 Traffic Volume. The Parties will install and retain direct End Office
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is
greater, between an INTRADO COMM switching center and an CBT End Office where traffic
exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine hundred {900) busy
hour minutes of use for a six {(6)-week perod. The Parties will install additional capacity
between such points when overflow traffic between the INTRADO COMM switching center and
CBT access Tandem exceeds or is forecast to exceed five hundred (500} Busy Hour CCS or nins
hundred (200) busy hour minutes of use for such six (6)-week period.

43.5 Mutual Agreement. As mutually agreed upo g, Parties, the Parties
may install additional direct End Office trunking in the absence of@ife conditions set forth in
Sections 4.3.3 and 4.3.4 above.

accomplished by the deployment of bi-directional one way or two-way trunk conffgurations.
Parties shall be responsible for deploying and maintaining the trunks between their respective
Selective Router and the POI for delivéigof E-911 call transfers from the subtending PSAPs to

eneric software of the CBT Selective

=5 t0 the CBT E911 generic software
fiking configuration to support

Pinaintain appropriate Selective

nslations, as required, to support inter-

Hiiygequested by the 911 Authority.

groups shall be designed to support the ex®
Router. CBT will notify INTRADQ COMN§

Selective Router B

4.4 Signaling.

44.1 Where availaB8€ ommon Channel Interoffice Signaling (“CCIS™)
signaling shall be used by the Parties¥o set up calls between the Parties' Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (“CPN") within the 557
signaling message, if available. If CCIS is unavailable, MF (“Multi-Frequency™) signaling shall
be used by the Parties. Each Party is responsible for providing its portion of the signaling links
and poris on its STPs necessary to provide CCIS signaling to support the exchange of tratfic
under this Agreement.

442 Each Party is responsible for requesting Interconnection to the other
Party’s CCIS network where S57 signaling on the trunk group(s) is desired. Each Party shall
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling
commectivity through a third-party provider that is connected to the other Party’s signaling
network. The Parties shall establish Interconnection at the STP.

443 The Parties will cooperate on the exchange of Transactiona) Capabilities
Application Part ("“TCAP”) messages to facilitate interoperability of CCIS-based features
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between their respective networks, including all CLASS features and functions, to the extent
each Party offers such features and functions to its Customers. All CCIS signaling parameters
where applicable will be provided, including Calling Party Number (“CPN™), Originating Line
Information (“OLI"), calling party category and charge number. For terminating Exchange
Access, such information shall be passed by a Party to the extent that such information is
provided to such Party.

4.4.4  Where available, and upon the request of the other Party, each Party shall
cooperate to ensure that its tnmk groups are configured utilizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN interoperability between the Parties'
respective networks.

4.5 Grades of Service, The Parties shall initially engineer and shall jointly momitor
and enhance all trunk groups as agreed by the Implemenggion Team. A blocking standard of
one-haif of one percent (0.005) for ail final trunk gro affi® via tandem and a blocking
standard of ane percent (0.01) during the average hour fag all other final trunk group traffic,
as defined by industry standards, shall be maintaf

asure Interconnection in
cle XX VII and this Section 4.6.

4.6 Measurement and Billing. The Parties shie
accordance with this Section 4.6 and bill in accordance wi

4.6.1 For billing purposes, each Party shall pass (Siing Party Number (“CPN")
information on each call that it originates over the Local/IntraL AT Trunks; provided that all
calis exchanged without CPldjnformation shali be billed as either Local Traffic or mralLATA

SPONEERoc of local usage (“PLU”) factor calculated based on the
) preceding three (3) months. The factors will be reevaluated
every three (3) moftiha g to the other Party within twenty (20) calendar days after the
end of each quarter. If a' Kghl faghiis: provided, the one already in effect stays in effect (ie.,
no default). If either Party 9@ i
originates within a monthly p

462 INTRADO COMM and CBT agree ta exchange such reports and/or data
as provided in this Section 4.6 to facilitate the proper billing of traffic. Either Party may request
an examination pursuant to Section 28.2 of such usage reports upon thirty (30} days written
notice. Such examination shall be requested within six (6) months of having received the PLU
factor and usage reports from the other Party and shall be performed during Normal Business
Hours.

4.6.3 Measurement of Telecommunications raffic billed hereunder shall be (i)
in actual conversation time for Local Traffic and Information Access Traftic, and (ii) m
accordance with applicable tariffs for all other types of Telecommunications traffic. The total
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the
next whole minute.
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4.7 Reciprocal Cempensation Arrangements -- Section 251(b)(5) . Compensation
for the transport and termination of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and
termination of any Exchange Access Traffic shall be pursuant to Article V1.

4.7.1  Reciprocal Compensation applics for transport and termmnation of Local
Traffic and Information Access Traffic billable by CBT or INTRADO COMM that a Telephone
Exchange Service Customer originaies on CBT's or INTRADQ COMM’s network for
fermination on the other Party's network.  The Parties shall compensatg each other for such
transport and termination of Local Traffic at the rates provided in thjg jon 4.7; provided,
however, that compensation for Local Traffic and Information A Traffic will be reciprocal
and symmetrical.

on Access Traffic will
the exchange of
npgnsation for

4.7.1.1 Compensation for Local Traffick
be rated at $.0007/mou until further action by the FCC to establish rate§
Information Access Traffic. Any change by the FCC in the manner or ratc of
Information Access Traffic shall apply prospectively only.

4,7.1.2 For each
“Calculation Period™), each party shall ¢
Traffic delivered to the other Party during
written form to the other Party, within thirty {

during the term of this Agreement {each a
otal Local Traffic and Information Access
eriod and provide the calculation in

shall charge the other Party its effective applicable federal-and
Lswitched access rates for the transport and termination of ail

1 traffic shall be subject to reciprocal compensation.

ARTICLE V
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT
TO 251(c)(2)

5.1 Scope of Traffic. Article V prescribes parameters for certain trunk groups
(“Access Toll Connecting Trunks™) to be established over the Interconnections specified in
Article 1T for the transmission and routing of Exchange Access traffic and non-translated 800
traffic between INTRADOQ COMM Telephone Exchange Service Customers and Interexchange
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