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SCHEDULE 10.9

RESALE STANDARD INTERVALS

A. Resale Standard Intervals

l.  CBT shall, on a quarterly basis, complete 9% of the eligible installation orders within
the intervals sei forth below,

2,  The following types of arders will be excluded from
request, the “Application to Scheduled Comple
Interval (2) after the order is submitied to CBT,
(3) CLEC or the customer causes a delay in céy
“Detaying Event” as defined in this agreement

easulement; (1) at CLEC’s
rval exceeds the Standard
or rescheduled by CLEC,
order, {4) any other

Standard Interval Guidelines
Service Quantity Interval
(Business Days)
Residence Lines Facilities availnblg jses visit required
Order received befor To be completed
next day by 5 p.m.
Order received after 12 ™ 2
Facilities available — preifiiggs visit required 5
No facilities — premises visit required 3
dditional line (>1 residence line/same premises) 5
Bdsi ness 1- es 3
6-1 = 5
11-1BHines 5
1 ines Negotiated
Vertica! Features dd or change Vertical Features:
Order received before 12 noon To be completed
same day by 5 p.m.
Order received after 12 noon To be completed
next day by 5 pm.
Compilex Business | ISDN - BRI 10
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Service

Quantity

Interval
{Business Days)

{ PBX Trunks (in a new Trunk Group)

1-4 trunks 10
3-8 trunks 15
9-12 trunks 21
13+ trunks Negotiated
PBX Trunks (additions to existing Trunk Group)
1-10 trunks 5
11-20 trunks 10
21+ trunks Negotiated
Centrrex 2000 (upon Commiss: Negotiated
Commitment 2000) ‘
Trunk Advantage & Prime Advantage
1-48 trunks 10
14
13
Negotiated

Note: As the regulatory env
mutually agreed upon by the

B. Parity Measurements

9Vices may be added or deleted from the chart as

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business Day.
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| SCHEDULE 10.11.1
FORM OF REPRESENTATION OF AUTHORIZATION

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer
Proprietary Network Information (“CPNI”) or for placing an order to change or establish a
Customer’s service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to
place orders for Telephone Exchange Service (including Resale Service) upon the terms and
conditions contained herein.

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (i.e.,
those Customers for whom CLEC/CBT has not obtained Documentation of Authotization to
provide Telephone Exchange Service), CLEC/CBT acknowledges that it must obiain written
or electronic authonzation in the form of a signed letter, tape-recorded conversation, to the
extent allowed by applicable law, password verification, or by other means, in each case as
approved by the FCC or the Commission (“Documentation of Authorization™), that
explicitly authorizes CLEC/CBT to have access to the prospective Customer's CPNL
However, CLEC/CBT may obtain a bianket Dacument of Authorization for the Customer
authorizing the release of CPNI 49 CLEC/CBT covering any and all requests for such CPNI
made over a peried of time ded{ by such authorization. The Documentation of
Authotization must be made by t live Customer or the prospective Customer's
authorized representative. Tn orddt, e CPNI of the prospective Customer,
CLEC/CBT must submit to CBT/CLEBE the w h of Authorization. IfCLEC/CBT
cannot provide applicable Documen ' gization, then CBT/CLEC shall not
provide CPNi to CLEC/CBT. ; "

2. CBT/CLEC will only disclose CPNI g gents of CLEC/CBT identified in the
Docurgentation of Authorization.

a service order for Telephone Exchange Service (including Resale
er, CLEC/CBT acknowledges that it must obtain Documentation of
plicitly authorizes CLEC/CBT to provide Telephone Exchange Service
to such Custoghér. The Documentation of Authorization must be made by the prospective
Customer or Customer’s authorized representative. CLEC/CBT need not submit the
Documentation of Authorization to process a service order. However, CLEC/CBT hereby
represents that it will not submit a service order to CBT/CLEC unless it has obtained
appropriate Documentation of Authorization from the prospective Customer and has such
Documentation of Authorization in its possession,

5. The Documentation of Authorization must clearly and accurately identify CLEC/CBT and
the prospective Customer.

| awto B CHT BT SR IHER, e
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6. CLEC/CBT shall retain or be able to produce all Documentation of Authorization for as long
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as
CLEC/CBT makes requests for information on behalf of the Customer.

7. CLEC/CBT shall provide, during Nommal Business Hours, Documentation of Authorization
for Customers or prospective Customers to CBT/CLEC upon request, when such
Documentation of Authorization is at issue,

8. CLEC/CBT is responsible for, and shall hold CBT/CLEC ha
(as defined in that certain Interconnection Agreement undg
Telecommunications Act of 1996, dated as of :
and CLEC (the “Interconnection Agreement™)) resul
CLEC/CBT's representations as to its authonty to act ofti -
Customer in obtaining CPNI or placing a service order for Telepho

om, any and all Losses
ectiohs 251 and 252 of the
2007 by and between CBT
fCLEC's reliance upon
stomer or prospective
hange Service.

9. I{ CLEC/CBT fails to repeatedly and materially abide by the procedurestg@isforth herein,
CBT/CLEC reserves the night to insist upon the submission of Dofimentation of
Authorization for each Customer in connection with a request for a service arder.

10.  This Representation of Authorizs
continue in effect unt the termi

al} commence on the date noted below and shall
retion of the Interconnection Agreement.

Dated this day of

CINCINNATI BELL TELEPHONE
“OMPANY LLC

CLEC COMPANY

By:

Printed: Susam J. Maggard

Title: Vice President & General Manaper -
Carmner Services

-1 Debeted: lpmado Edits CBT KY Generic ]i
03108 i

| Deleted: GeomricKY- 13 041%07.doc |

| o B@aCRTE ersriatsh .
Sch 10.11.1 -2




10

2.0

30

SCHEDULE 10.12.5

LAW ENFORCEMENT INTERFACES

Introduction.

Consistent with Applicable Law, it is necessary for CLEC and CRT to provide interface
requirements to atlow CLEC to use a standard set of procedures for meeting the requirements
of applicable law enforcement agencies (“Law Enforcement Process”). The Law
Enforcement Process will enable CLEC to provide identical services to its Customers, as
CBT provides to its customers with regard to such Law Enforcement Procedures. These
services include Annoyance Call Bureau, wire intercept, trap and trace, fraud control,
physical security and subpoena management, both giwit and criminal, CLEC will compensate
CBT for costs CBT incurs in order to perform § mEnforcement Process for the benefit
of CLEC and CLEC's customers. )

Law Enforcement.

Definition - The Law Enforcement Process assu
Services) is in compliance with law enforcement requtes
Services o its Customers. The Parties agree to comply wi
as provided by the CALEA.

t CLEC (as a reseller of Resale
ents related to providing local
enforcement requirements

Annoyance Call B

3.1 Definijpihig
determine the sd
official complaint e
threatening, harassing,

ance Call Bureau (“CACB™) conducts investigations to help
ted calls after victims receive annoying calls and file an
Aforcement agency. Annoying calls include:

annoying call (e.g., threatenin, harassing, obscene, prank, hang-ups, unwanted sales pitches
and survey calls), the following operational interfaces should occur:

321 CLEC (the reseller) shall inform its Customer that it must file a formal
complaint with the local police department and obtain agency’s name, officer’s name
and case or report number.

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required
information to initiate trap or call trace.

3.2.3 The CACB shall conduct investigations to determine the source of the
unwanted call; work with local police departments to gather evidence; and testify in
court, if required, on behalf of CLEC Customers who have received annoying calls.
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The CACRE will build case for and establish trap for twenty-one (21) days. CLEC
shall contact the CACB to renew the trap beyond twenty-one {21) days.

3.2.4 The CACB shall provide to CLEC a local number that will be accessible daily
Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its
Customer to contact its local Law Enforcement Agency and to provide CLEC with
required information to initiate a trap or call trace. |, will contact the CACB
during standard operating hours to establish a cas emergency (life-threatening)
situations, CLEC shall inform its Customer,

ct the appropniate Law
Enforcement Agency, and this Agency will cop itiate a trap or call trace.

week, twenty-four {24} hours a day,' and CLEC will provide CH
with an emergency security contact seven (7) days a week, twenty-;
day.

3.27 CLEC’s Customer§
unwanted calls. CLEC s g dates and times of the unwanted calls to the
Annoyance Call Bureau, '

shall send written confirmation «@CLEC mfonnmg CLEC of the d1sposmon of the
case (Le., successful or non-succes(nl), All evidence obiained on & successful case
will be forwarded to the local Law Ef

surrepmmusly fonitor phone calls (_g conversations or data} of CLEC Customers.

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or
federal police department or government organization) shail serve CBT with a court order,
asthonzing CBT to conduct a wire intercept on the CLEC Customer line.
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5.0

6.0

1.0

Pen Register (Dial Number Recorder).

3.1 Definitien - Requests from Law Enforcement Agencies to conduct a “form™ of
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring
the electrical impulses caused when the dial on the telephone is released. A pen register does
not overhear oral commmications and does not indicate whether calls are actually
completed; thus, there is no recording or monitoring of the conations.

5.2 Operational Interface Requirements - See Wire Interc
Trace.
6.1 Definition - A form of electronic identification of caliing numb.

from the CLEC Customer (via CLEC) or court order, law enforcem
record of calling numbers to the premises of the CLEC Customer.

ere, upon cansent
cials request a

6.2 Central Office Features - Call Trace is an advanced custotn calling feature that provides
CLEC direct line Customers thesgbility to activate the feature by dialing a designated code.
This will automatically trace the e number of the line used for the last call received
by the Customer. The traced nu got be provided to the Customer but will be
provided to law enforcement officia

Subpoena Management.

7.1 Definition - The law enforcement ot clgl process initiated to compel the production of
certain specific documents (g.g., Customer@flormation, name, address, service type, call
ds, etc.) relevant to a legal proceeding are made and make them readily

t, government organization or attorney) or civil litigant shall serve
ena naming CBT in its court document for requests for Customer
information Bove definition). CBT shall forward call trace information to the Law
Enforcement #fency for inquiries regarding CLEC Customers. If the Law Enforcement
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena
naming CBT in its court document. CBT shall notify CLEC of the resolution of the
investigation, if permitted. However, CBT shall only provide the results of the investigation
ta the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested
information to the extent that the information is in its possession and is non-privileged.
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machime, pay phones and telemarketing calls to CLEC's Customers are
pending further discussions with CBT.
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| SCHEDULE 10.13
RESALE MAINTENANCE PROCEDURES

By the end of Contract Month 1, the Implementation Tzam shall agree upon the processes to be used
by the Parties for maintenance of Resale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

rvices in accordance with
dle all interaction with
s, scheduling of technician

1. CBT shall provide repair, maintenance and testing for all Resal
the terms and conditions of this Schedule 10.13. CLEC
CLEC Customers, including all calls regarding service
visits, and notifying the subscriber of trouble status a

2. CBT technicians shall provide repair service that is equal
Customers; trouble calls from CLEC Customers shall receive respons
parity to that of CBT Customers and shall be based on trouble severity, reg
the Customer is an CLEC Customer or an CBT Customer,

# of whether

customers. CBT shall provide CLE® i cheduled maintenance activity that may
impact CLEC's Customers on the sa ;
Scheduled maintenance shall include s

4, CRBT shall provide notice of non-schedulef@faintenance activity that may impact CLEC

Customers. Details of notification procedur€s will be addressed by the implementation team.
de maintenance as promptly as possible to snaintain or restore service and
f any such actions it takes.

5 ¢ ) CLEC Customers before an Electronic Interface (“EX7} is established
b CLEC will transmit repair calls to CBT repair burcau by telephone.
6. » including the EL to be established by the Implementation Team,

operational twenty-four (24) hours per day, seven (7) days per week,
entative maintenance and software revisions require an out-of-service
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such
out-of-service conditions.

7. CBT shall provide progress repotts and status-of-repair efforts to CLEC upon request and at
a frequency interval to be determined by the Implementation Team. CBY shall inform CLEC
of restoration of Resale Service after an outage has occurred.

8. Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to
CLEC’s customers, by CBT. The CBT technician shall, however, present the Customer with

,i Dedeted: Inirado Edits CBT KY Generic
103108
A

f Dalated: GeiericKY- 13 041707 doc ]

Sch 10.13-1




10.

11

an unbranded form to identify CLEC, CLEC’s address, and CLEC’s customer service
telephone number detailing the time spent, the materials used and an indication that the
trouble has erther been resolved or that additional work will be necessary, in which case the
CBT technician shall make an additional appointment with the Customer and notify CLEC as
to the schedule of the appointment. The CBT technician shall obtain the Customer's
signature when available upon said form and then use the signed form to input maintenance
charges into CBT's repair and maintenance database.

e accomplished by CBT
be, or other procedures
allowing CLEC to receive
hether it is necessary to
ify any actual work

Dispatching of CBT technicians to CLEC Customer premises
pursuant to 2 request received from CLEC. The Electtoni
mutually agreed 1o by the Parties, shall have the capabj
trouble reports, analyze and sectionalize the wouble, e
dispaich a service technician to the Customers p
completed on the Customer's premises.

Critical or Expedited Troubles.

Upon receiving a referred trouble from CLEC, the CBT technician will offer a dispatch
appointment and quoted repair time dependent upon CBT’s force-ta-load candition. CBT's
maintenance administrators will'e@@peride this siandard procedure on a non-discriminatory
basis, using the same criteria as C expedite intervals for itself and its subsidiaries,
Affiliates and retail customers. If C§ ble to meet an CLEC expedited request,
CBT will noiify CLEC and CLEC w1 smplement the escalation process
agreed to by the implementation Tea

Disaster Recovery.

The Implementation Team will establish a%rocess for disaster recovery that addresses the
foliowing:

s Events affecting CBT s network, work centers and operational support systems; -

» Establishing and maintaining a single point of contact responsible for disaster recovery*

activation, statusing and problem resolution during the course of a disaster, and
Testoration;

e Procedures for notifying CLEC of problems, initiating restoration plans and advisings

CLEC of the status of resolution;

s Definition of a disaster; and -7

» Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts,«-

consistent with FCC Service Restoration guidelines, including, without Himitation,
deployment of repair personnel and access to spare parts and components.
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] SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

1. Service ordering and provisioning procedures will provide CLEC with the ability to:

{a} Obtain, during sales discussions with a Cusiomer, access to the following CBT
Customer service record data in a manner that is transparent to the Customer:

Service Location Address

Working telephone number(s) on the ;
Existing service and features
Blacking

CLASS Features

Telephane Assistance Programs,
indicator

Special Exemption Status indicator, if an?
. Directory Listing Information
Information necessary to identify the Iniral.A
provider, as applicable

% Service and similar services

61l provider and InterLATA

(b) Obtain infog all features and services available;

{c}) Order$ and services for the CLEC Customer.
{d} Assign a telepho
{e) Establish the appropna
(f) Determine if a service c4ll is needed to install the line or service;
(g) Schedule dispatch and installation, if applicable;

{h} Provide installation dates to Customner;

(i} Order local intraLATA toll service and enter CLEC Customer's choice of primary
interexchange cartier on a single, unified order;

(i) Suspend, terminate or restore service to an CLEC Customer;
CET will support four (1) transaction types: Assume, Change, New and Delete. If any

additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.

Billing telephone number/name/address *

I o Edics CBURY Gamric 201 e
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CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying
the specific features and services beimg subscribed by such Customer at the time of the
request ("Migration-As-Is"). Furthermore, if a Customer requests changes to 1ts features
and/or such service at the time of tramsfer, as part of a request for Migration-As-Is, CLEC
need only specify the features and/or services that are to change. However, unless agreed to
by CBT, Migration-As-Is will not include any service subscribed that is not a
Telecommunications Service, that is available for Resale.

ard interval for provisioning
CLEC Customer’s requested
expedites orders for its
le to meet an CLEC
lish a charge ata

Critical or Expedited Orders. CLEC may request that th
will be expedited if CBT's standard intervals do not
due date. Orders will be expedited by CBT on the s3
subsidiaries, Affiliates and retail Customers. If CBFill be
expedite request, CBT will notify CLEC. CBT reserves the right t
later date, for expedite requests.

General Resale Ordering and Provisioning Requirements.

(a} CBT shall provide provisi
Business Days. CLEC may %
off-hour provisioning servic
services at times or on days o
quote, within three (3) Business

If CLEC accepts CBT's quote, C

ing services to CLEC during Normal Business Hours,
EWeect CBT to provide Saturday, Sunday, holiday and/or

B EC requests that CBT perform provisioning
in the preceding sentence, CBT shall
g cost-based rate for such services.

a CLEC Service Center (“LEC-C™) for ordering and provisioning
t flow involved in the purchase and provisioning of CBT's Resale
POCs shall provide an electronic interface for all ordering and
ing flows, The LEC-C shall provide to CLEC a telephone number,
answere Normal Business Hours, Business Days, by capable staff.

(c) CBT will cognize CLEC as the Customer of Record of all Resale Services ordered by

CLEC and will send all notices, invoices and pertinent Customer informaticn directly to
CLEC.

{d) When requested by CLEC, CBT will schedule mstallation appointments with CBT's
representative on the line with CLEC's representative until CLEC has access to CBT’s
scheduling systemn.

| et Btz COT 51 Cieneric G55
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(e} CBT will provide CLEC with a Firm Order Confirmation (“FOC”) for each order
within the interval agreed upon by the Implementation Team. The FOC must contain an
enumeration of CLEC’s ardered resale features, oplions, physical Interconnection,
quantily and CBT commitment date for order compietion (“Committed Due Pate™),
which commitment date shall be established on a non-discriminatory basis with respect
to installation dates for comparable orders at such time.

{f) Upon work completion, CBT will provide CLEC
confirmation. CBT shall respond with specific order de

ith an order completion
enumerated on the FOC.

{g)} As soon as identified, CBT shall provide notif f CLEC orders that are

incomplete or incorrect and therefore cannot be g

{h) As socon as identified, CBT shall provide notification of any
Committed Due Dates are in jeopardy of not being met by CB
feature contained in any order for Resale Services. CBT shall
committed due date within twenty-four (24} hours.

(i) CBT shall provide to CLE on Tequest:

ures and InterLATA and IntraLATA PICs
technically available famitch that CBT may use to provide Local

Switching, by switch

arriers regarding information on the details
nd implementation of NPA splits;

G} For Resale Se
Customer, CLEC
CLEC Customer,

pihat require coordination among CBT, CLEC and CLEC's
be responsible for any necessary coordination with the

5. CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection
of services provided by another CLEC or CBT, provided that CLEC has obtained proper
authorization from the Customer.

6. If no Applicable Law governs an intralLATA toli carrier selection and i1f the Customer does
not select an intral ATA toll carrier, the default carrier shall be determined pursuant to Local
Service Guideline XE.

| Deleted: tatrado Edits CBT KY Generic |
{03108 . ;

.'l }
N fDeImd: GenerigK Y- 13 M41707.doc ¢

| e B BTN tioueri it

Sch, 10.13.2-3




7. Wumber Administration/Mumber Reservations.

(@) CBT shall provide CLEC with the ability to reserve telephone numbers for all
services, including resetvation of vanity numbers, and the same range of number
choices and reservation duration as CBT provides its own subscribers. Reservation
and aging of numbers shall remain CBT’s responsibility.

(b) On the same basis as CBT provides to iis retail customers, CBT shall hold up to
100 telephone numbers, per CLEC subscriber request.

8. Service Migrations and New Subscriber Additions: For resale services, CBT shall not
1equire a disconnect order from a subscriber, another lacal service provider or any other
entity to process an CLEC order to establish CLE cal Service and/or migrate a subscriber
to CLEC local service. =y

9. Order Rejections: As soon as reasonablyg
any order that CBT cannot provision and in'%
identifying the reason(s) why such order was re

10.  Service Order Changes

{a) If an installation or other CLEC-ordered work rem s a change from the original

bof additional labor hours and/or materials. Afier all installation
pleted, CBT shall immediately notify CLEC of actual labor

®) Ifan CLEC Cus _ .
v CBT on behalf of CLEC, CBT, while at the Customer
premises, shall dirgft the CLEC Customer to contact CLEC so as to avoid
unnecessary delays in service activation, should the CBT representative leave
Cusiomer premises.

11.  Implementation Teamn: The Implementation Team shail address systems and process testing,
service suspensions/restorations and disconnects.

12, Special Construction: If the pravision of any Resale Services requires special construction,
CLEC shall pay to CBT any applicable special construction charges, as determined in
accordance with the Act. If special construction is required, the Parties shall mutually agree
on the nature and manner of such special construction, the applicable charges thereto and the
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of

{ “owwi BOR BT AY Seorcoziony, .

the standard intervals set forth on Schedule 10.9.
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13. Systemsand Process Testing: CBT shall cooperate with CLEC to ensure that all operational
interfaces and processes are in place and functioning properly and efficiently.

14, Disconnects: CBT shall provide to CLEC daily information notifying CLEC ofany services
disconnected from CLEC in 2 method and format to be specified during implementation
Planning,
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i SCHEDULE 10.16
BILLING INFORMATION
1.0 General
1.1 CBT shall record messages as it records messages for itself and as required for future

usage based setvices. Recorded Usage Data includes, but is not limited to, the following
categories of information:

. Dhrectory Assistance amemeee “{ Formatted: Indent: Left: 0.88",
. Hanging: 0.38", Buleted + Level: 1
. Local Coin + Aligned 3t 1" + Tab after: 1.257
- Toll + Indent at: 0.25"
. Interrupt
. Verify
. Inmate Services
¢  Opticnal Measured Service
. Community Connection Service
+  CLASS Features
*  Repeat Dialing
. Call Return
s Usage Sensitivity 3-Way Calling
« CaliT :
. 1o d Via CBT-Provided Operator Services Where CBT Provides
5 #4°1 F.C’s Local Service Subscriber
| . 10 Centrex Service, Station Level Detail Records Shall
etaif apd Complete Timing Information
1.2 Retention of RecorOgRL BT shall maintain a machine readable back-up copy of the
message detail provided togREC dor a minimum of forty-five (45) calendar days. CBT
shall provide any data back-ufgty CLEC upon the request of CLEC.
1.3 CBT shall provide to CLEC Recorded Usage Data for CLEC subscribers. CBT
shall not submit other carrier local usape data as part of the CLEC Recorded Usage Data,
1.4 CBT shail bill to CLEC, not to CLEC subscribers any recurring or non-recurring
charges for resold services, including alternate billed calls (i.e., collect, 3rd party, bill-to-
ANI).
1.5 CBT shall provide Recorded Usage Data to CLEC biiling locations as mutually
agreed to by both parties during Implementation Planning.
20  Charges
2.1 _Un]ﬁs modifications are mutually agreed upon, CBT shail not charge any fees { Deloted: brads Edis CBT KY Goae m}
additional for recording, rating or transmitting nsage data. . {osie

{ Deleted: GenarickY- 13 41707 doe_ |

| e PemcRTRY Seeey
Sch. i0.16-1



2.2 No charges shall be assessed for incomplete call attempts.
3.0  Implementation Team Issues

The following issues will be addressed by the Implementation Team:

3.1 Central Clearinghouse & Seftlement Procedures

3.2 Lost Data Procedures
3.2.1 Loss of Recorded Usage Data
322 Partial Loss
3.2.3 Complete Loss

3.2.4 Estimated Volumes

3.3 Testing, Changes and Control Procedures

|
{ Deleted: Inusdo Edits CBT KY Geueric l
| 03108
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SCHEDULE 15

DPIRECTORY LISTINGS

The following includes Directory Assistance Data Information Exchanges and Interfaces.

1.0 Listing Types

LISTED The listing information is available
requirements.

NON-PUBLISHED A directory service tay ¢:on%,P
presence of a listing, but the telephone nu
available. CLEC may confirm the address, b
permitted to receive the non-published telepho
The listing information is not available in either
published directory or directory assistance.

1.1 Listing Stvles

LISTING STYLE

ation is forfatted in a straight line. Data
f Name, Address, Community, and
ydditional data may consist of dialing
instructions or othegeneral information relating to the
listing.

STRAIGHT LINE

Tweo or up 1o six listing records relating to the same listed

& subscriber, The first is fonmatted as a straight line listing
with the additional listing(s) indented onc degree under the
straight line listing.

INDENTED LIS Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below.

INDENTED LISTING (CAPTION) SET

HEADER RECORD Containg listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORD/ May contain name data only, or may include address data.

LISTING Associated suberdinate records may, or may not he
present.

Sch.15-1
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INDENTED NAME Contains name data , may or may not have address data,

LISTING and telephone number data.

INDENTED ADDRESS Contains address and telephone number data; the name
LISTING data text field is blank.

LEVEL OF INDENT Header record is zero {0), sub-header and indented

records range from 1 - 7.

1.3 Data Field Elements

Requirements for Initial Processig and Dail
DATA FIELD DATA ELEMENT

ACTION CODE A= Add I=In
D = Delete or O=out
RECORD NUMBER  Sequentially assigned number 14 Required: 8 digits
. record for a given process (test,
or update activity). Number assign
begins with 00000001 and is increme
by 1 for each record on the file.

load,

NPA ¢ relating to the directory section  Required: 3 digits

d is to be listed.
COMPANY any code as defined in  Required: 4 digits
IDENTIFIER Gonal Exchange Carrier

n, Inc. Tanff.

DIRECTORY Name of directory section where the Required: Maximum
SECTION recotd is to be listed. of 50 alpha characters
LISTING IDENTIFIER F = Foreign QOptional: | alpha

C = Cross-Reference character
E = Enterprise (WX number requiring
operator assistance to connect the

call}
W = Wide area or universal service

{ Dalabed: rado Bits CT KY Generie |
1 onie
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FILE PLACEMENT

LISTING TYPE

LISTING STYLE

INDENT LEVEL

ADDRESS HOUSE
NUMBER

ADDRESS
PRE-DIRECTIONAL

ADDRESS STREET
NAME

ADDRESS SUFFIX
OR
THOROQUGHFARE

ADDRESS POST
DIRECTION

§ toteade Beflg CHT £¥ ruesi 3104

B = Business {4)

R = Residence (1)

G = Govemment (2}

BR = Business & Residence (3)
BG Business & Government (6)
BRG = Business, Residence, &
Govermment (7)

. = Listed
NP = Non-Published

8
I

Straight line
Indented listing set

An Indented listing ek
caption or Straight L
listing.

0 = Non-indented record
1 -8 = Level of indented record

For example: 123, A-123, 123-1/2

He: Main, Peachtree-Dunwoody,
HWY. 75 at Exit 30

For example: SUITE 160, ST, or WAY

For example: N, 5, NE, SW

Sch. 15 -3

Required: Maximum
of 3 alpha characters

Required: Maximum
of 2 alpha characters

Required: 1 alpha
character

Required: 1 digit

Optional: Maximum
of 20 alphanumeric
characters, including
hyphen, space, and
slash

Optional: Maximum
of 5 alpha characters

Opticnal: Maximum
of 100 alpha,
alphanumeric
characters, including
spaces and hyphens.
Optional: Maximum
of 20 numeric, alpha,
or alphanumeric
characters

Optional: Maximum
of 5 alpha characters

| Deleted: Intado Edies CBT KY Gonesic
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ADDRESS ZIP CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NAME - FIRST
WQRD

NAME
-SUBSEQUENT ™
WORD(S)

| Bwmic B CRTEY Gawsk 130%

5-digits or ZIP + 4

Identifies the name of the community
agsociated with the listing record. See
Glossary for more details.

Identifies the state associated with the 4
community name; 2-character state
abbreviation used by the US Post

Miscellaneous information relating to the
listing. Including, but not lisnited to, for
example: TOLL FREE DIAL 1 & THEN,
CALL COLLECT, or TDD ONLY. The
various types of Information Text must be
identified tq CLEC.

Surname of a* or Business listing,
ar first word of%

listing

Multi-word or hyphgated surnames should
be treated as one word

ﬁven name and/or initial(s) of a Sumame
isting or Additional word(s}) for a Business
or Govermnment listing

Sch. 15 -4

Optional: Maximum
of 10 digits, including
the hyphen when
using ZIP + 4
Maximum of 50
alphanumeric
characters, including
spaces and hyphen

Maximum of 2 alpha
characters

jonal: Maximum

characters in CBT
format and style

Required for a zero
{0 level record.
Optional if an
indented (level 1-8)
record, unless the
name text present in
the indented record
relates to a Sumame.

Maximum of 50
alpha, numeric,

alphanumeric, or
special characters

Expected if the First
Word i1s the Sumame
of a Residence or
Business listing.
Maximum of 250
alpha, numeric,
special, or
alphanumeric
characters.

{ Deleted: Iotrads Edits CBT KY Generic |
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1

LINEAL DESCENT

TITLE(s)

DEGREE

NICKNAME

BUSINESS
DESIGNATION

STANDARD
TELEPHONE
NUMBER *

NON-STANDARD
TELEPHONE
NUMEER *

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-reference listing ot an Indented Listing {caption) Set record. A telephone number may, or

e.g., SR, JR, lII. If Lineal Descent data

cannet be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the

name data.

e.g., MRS, LT COL, RET SGR, DR.

Multiple titles are acceptable. If title data
cannot be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data stream. If lineal descent is also

in the Listed Name Subsequent Word(s)
data field, title data should b '

following the lineal des

c.g, MD, CPA, PHD.

acceptable. If degree data
uniquely identified, it should Degie
with the Listed Name Subsequent®
data and placed at the end of the na
stream. If lineal descent and/er title da§

also present, it should follow title data’

Telephone numbers less than or more than

the standard telephone number.

may not be present on an Indented Listing Set record for level(s) 0-7.

Tikrady: Edits TBY 37 Ui 3Ty
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Optional: Maximum
10 alpha characters

Optional: Maximum
of 20 alpha characiers

Optional: Maximum
of 20 alpha characters
CBT populates
Degree data in the
Designation field

Optional: Maximum
of 20 alpha characters

Optional: Maximum
of 50 alpha characters

Optionak: 12
characters, including
space and hyphen

Optional: Minimum
of 1 digit, maximum
of 22 characters,
including spaces and
hyphens
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

Dated as of , 2007

by and between

CINCINNATI BELL TELEPHONE COMPANY LI1.C

and
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Interconnection Agreement, under Sections 251 and 252 of the Telecommunications
Act of 1996 (“Agreement™), is effective as of the day of 2007 (the
“Effective Date™}, by and between Cincinnati Betl Telephone Campany LLC, an Ohio limited
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 (“CBT"), and and
CLEC company., an corporation, with offices at
(“CLEC™).

RECITALS

e Act, authorized 10
particularky

A. CBT is an Inctembent Local Exchange Carrier, as@@
provide ceriain Telecommunications Services within the state
described as LATA 922,

B. CBT is engaged in the business of providing, among other things, loc
Exchange Service within Ohio. -

C. CLEC has been granted autiis
Services within the areas of Ohio where
and is a Local Exchange Carrier as defin

D. The Parties desire to provide forc
the Act, including Interconnection of their fac ;
residential and business Customers may commufiigate with each other over, between and through
such networks and facilities. %

FORE, in consideration of the promises and the covenants contained
2O valuable consideration, the receipt and sufficiency of which are hereby
S, BT hereby agree as follows:

ARTICLE 1
{ONS AND CONSTRUCTION

11 SnNg s Agreement includes certain Exhibits and Schedules that
immediately follow {HE#greement, all of which are hereby incorporated in this Agreement by
this reference and cogftitute a part of this Agreement.

1.2 Defined Terms. Capitalized tevms used in this Agrcement shall have the
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 Interpretation.

(a)  The definitions in Schedute 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may require,
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any pronoun shall include the corresponding masculine, fermnine and
neuter forms. The words “include,” “includes” and “including” shall be
deemed to be followed by the phrase “without limitation”. The words
“shall” and “will” are used interchangeably throughout this Agreement,
and the use of either connotes a mandatory requirerient. The vse of one or
the other shall not mean a different degree or right or obligation far either
Party.

(b) References herein to Articles, Sections, Exhibitsand Schedules shall be
deemed to be references to Articles and Secti B.and Exhibits and
Schedules to, this Agreement, unless the cgfixt shall otherwise require.

() The headings of the Articles, Sectionsl 5’
for convenience of reference only and argnot in
affect the meaning or interpretation of this Agreeme

1.4 Joint Work Product. This Agreement is the joint work product of |
has been negotiated by the Parties and their respective counsel and shall be fairlyd
accordance with its terms, and, in the event of any ambiguities, no inferences shatl be drawn
against either Party.

ARTICLE Ii
GE ERAL SERVICE-RELATED PFROVISIONS

- RActivatlon Date. Subject to the terms and conditions of this
3¥ arties' facilities and equipment pursuant to Articles 1l and
i B phone Exchange Service traffic, Information Access

Agreement, Intercefiniogy
IV far the transmission At

Traffic and Exchange Acce; nection of the Parties’ facilities and equipment
to provide CLEC access to CE bundled etwork Elements pussuant to Article IX, shall be
established on or before the corre “Interconnection Activation Date™ shown for each

CBT Interconnection Point set forth gghschedule 2.1. CLEC may seek additional CBT
Intercomnection Points or revise any €stimated or new Interconnection Activation Dates
according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and
supplemented from time to time to reflect additional CBT Interconnection Points, by attaching

one or more supplementary schedules to such Schedule.

2.2 Bona Fide Request. Any request by a Party for services, including features,
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide
Request (“BFR”} process set forth on Schedule 2.2.

23 Technical References. The Parties agree that the Technical References listed on
Schedule 2.3 (the “Technical Reference Schedule™), are generally accepted guidelines for
interface and performance parameters of equipment and facilities used by LEC’s in the United
States for delivering Telephone Exchange Service. These Technical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
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networks, and for assuring interoperability between components that collectively comprise such
networks. Each Party will strive o their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendor furnishing such equipment or
facilities, provided that such equipment/facilitics are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver
performance, functionalily or capabilities from specific equipment or facilities beyond that
intended by 1ts vendor. CLEC is entitled to request through the BFR process functions and
capabilities described in the Technicat References listed in Schedule 2.3 which CBT has not
deployed or activated in its own network.

24 Availability of Services. CBT agrees not to discontinue or refuse to provide any
service provided or required hereunder other than in accerdance with the terms of this
Agreement, or unless required by the Commission.

ARTICLET
INTERCONNECTION PURSEXGRTO S :» BITON 251(c)(2)

cture for Interconnection of the
f Telephone Exchange Service
udjng intral,ATA and

3.1 Scope. Article ITI describes the physn:al a
Parties” facilities and equipment for the transmission and ro§
traffic, Information Access Traffic and Exchange Access traf;
interLATA traffic) between the respective business and residentiaKge##stomers of the Parties
pursuant to Section 251(c)(2) of the Act. Each Party shall make available to the other Party the
same [nterconnection meth ods on the same rates, terms and conditions. Interconnection may not
be used solely for the pyghsd iginating a Party’s own interexchange traffic. Articles IV and

N groups (and traffic routing parameters) that will be

nections described in this Article 1E related to the
gk change Service traffic, Information Access Traffic and
SUlIRk groups, as described in this Agreement, may

be configured using this architthgiis:.

3.2 Interconnection Point$@hid Methods.

32.1 Inthe LATA identified on Schedule 2.1, CLEC and CBT shall
Interconnect their networks at the correspondingly identified Interconnection Points on
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service
traffic, Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of
the Act._._E-91] traffic may be subject 1o direct interconnection to the Selective Routers listed
on Schedule 2.1

3.2.2 Intercomesction to CBT in the LATA shall be accomplished at any
technically feasible point of Imterconnection (an “Interconnection Point™) by any technically
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (i1} Collocation at any
technically feasible Premise as provided in Article XIT. For Inferconnection methods other than
a Fiber-Meet, CLEC will have the right to designate the Interconnection Poink(s) in the LATA.
For Interconnection by Fiher-Meet, the Parties shall mutually agree on the Interconnection
Point(s). There will be at least one (1) CBT Interconnection Point within the LATA; however,

Tmrado Ediis CBT OH Geoeric 031808

-3-



CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms
and conditions of this Article I1].

3.23 IfCLEC elects Collocation as an Interconnection methed or elecis a
network architecture that requires CBT to Interconnect with CLEC’s facilities via Collocation,
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under a
separate agreement that are no less favorable than either (i) CBT provides to CLEC hereunder or
(ii} unless the Commission finds otherwise,

324  CLEC shall identify to CBT all geograph N d]VEI’be pf}lﬂtS of
imterconnection (POIs) on the CLEC network, so CBT may in
facilities to a minimum of two distinct POls for termination 4§ % Liser's emer, aéﬂcv call

traffic on the CLEC Intellizent Emerzency Network™.

3.2.5 Within ten (10) Business Days of a Party's request ofa rcgnnection .-

Point, the other Party shall prqvade any information in its possession or of which gy
aware regarding the environmental conditions of the Interconnection Point, includi
existence and condition of asbestos, lead paint, hazardous substance contarnination or radon.
The Parties acknowledge that a Party's
Party to review any cxisting internal recd
require a Party to investigate and/or moni
remedial work of any kind or nature with rel
Interconnection Point, other than as required i

lean, remove, restore or petform any
ironmental condition in or on such

3.3 Fiber-Meet,

3.3.1 I the Parties Interconnect thIF networks pursuant to a Fiber-Meet, the

F3ll, wholly at its own expense, procure, install and maintain the
iplexer (“OLTM™) equipment in the CBT Interconnection Wire
Center (“CTWC’ tifigf for each LATA set forth on Schedute 2.£, in capacity sufficient to
provision and main logical trunk groups prescribed by Articles lV and V.

3.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the
OLTM equipment in the CLEC Interconnection Switching Center (“M1SC”) identified for that
LATA in 8chedule 2.1, in capacity sufficient to provision and maintain all logical trunk groups
prescribed by Articles IV and V.

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately
outside the CTWC as a Fiber-Meet entry point and shall make all necessary preparations to
receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and

Jioation under this Section 3.2.5 shall only require such .-
igeuch Party. Nothing in this Section 3.2.5 shall .
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maintzin such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after CBT's receipt of such request.

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the GLTM equipment in the MISC. CBT shall deliver and
maintain such strands wholly at its own expense. Upon verbal request by CBT to CLEC, CLEC
will allow CBT access to the Fiber-Meet entry point for maintenancgf@¥gses as prompily as
possible after CLEC's receipt of such request.

d 88, EC-designated
manhole/entry-way into the MISC and through appropriggintey #.CI.EC utilizes for

installed in the MISC.

33.7 CBT shall pul the fiber opiic st
manhole/entry-way into the CTWC and through appropria
fiber optic facilities and shall connect the CLEC strands to
installed in the CTWC.

fternat conduits CBT utlhzes for
&1 TM equipment CBT has

3.3.8 Each Party shall use its best efforts to ensunthat fiber received from the
other Party will enter that Pagty's Switching Center or Wire Center through & point separate from
that through which suchJ# b fiber exited. CBT shall consider the construction of a
separate entrance facj to achieve requested redundancy but CBT is not obligated to
agree to such consefiiB

339 For M@
providing its own transport fac
to such Fiber-Meet.

pealits. each Party will be responsible for (i)
or-Meet and (ii) the cost to build-out its facilities

34 Additional Interconneftion in Existing LATA. If CLEC wishes to establish
additional CBT Interconnection Points in any LATA, then CLEC will provide notice to CBT
consistent with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection
Activation Date shall be consistent with the provisions of Section 3.4.2. If CLEC deploys
additional switches in the LATA after the Effective Date or otherwise desires to establish
Interconnection with additional CBT Central Offices, CLEC shall be entitled to establish such
Interconnection and the terms and conditions of this Agreement shall apply to such
Interconnections. If either Party establishes an additionat Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches
and End Offices that serve the other Party’s Customers within the Exchange Areas served by such
Tandem Switches.

3.4.1 Except for when CLEC elects Collocation as an Interconnection method or
elects a network architecture that requires CBT to Interconnect with CLEC’s facilities via
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Collocation (such Collocation by CBT to be established under a separate agreement as set forth
in Section 3.2.3), CLEC shall provide written notice to CBT of its need to establish
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish
additionai Interconnection Points within the LATA .

3.42 The notice provided in Section 3.4.1 shall include (i) the Interconnection
Point CLEC has designated (or if such Interconnection is pursuant to a Fiber-Meet, the
Interconnection Point CLEC requests); {if) CLEC’s requested [nterconnection Activation Date;
and (iii} a binding forecast of CLEC's trunking requirements, pursuant to Section 19.5 of this
Agreement. Unless otherwise agreed by the Parties, each new Interconnection Activation Date
shall be the earlier of (i} the date mutually agreed by the Parties and (ii) the date that is no more
than ninety (90) days after the date on which CLEC delivered notice to CBT pursuant to Section
3.4.1. Within ten (10) Business Days of CBT’s receipt of CLEC’s notice specified in Section
3.4.1, CBT and CLEC shall confirm the Inferconnectio t and the Interconnection Activation
Date by attaching a supplementary schedule to Schedaff€ 2.1.

Farmatted: No underfine, Font
color: Auto, Character scale: 106%

3.5 Nondiscriminatory Interconnection. tiom shall be equal in quality to
that provided by the Parties to themselves or any subsidi=¥@g filiate or other persan. For
purposes of this Section 3.5, “equal in quality” means the 38gJa.technical criteria and service
standards that a Party uses within its own network. If CLEC ap Interconnection that is
of a different quality than that provided by CBT to itself or any subgfiary, Affiliate or other

person, such request shall be treated as a Bona Fide Request and eftablished upon rates, terms
and conditions consistent wi

fiaihall work cooperatively to install and maintain a reliable
ATTOGREEMIY iate information (e.g., maintenance contact
ation requlred to comply with law enforcement and other
d guch other information as the Parties shall mutually

numbers, network information
security agencies of the governm
agree) to achieve this desired reliab

3.6.2 CLEC and CBT shall work cooperatively to apply sound network
management principles by invoking network management controls to alleviate or to prevent
congestion.

3.6.3 CBT shall, upon the request of CLEC, provide the following network
information, subject to any necessary privacy or proprietary safeguards:

{a) Points of Interconnection available on the CBT network;

) List of ali local exchanges, and for each local exchange, the NXXs that are
defined as within CBT's “local calling areas™;

{c)  Switch locations (including Tandems and End Offices);
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364 Notwithstinding any other provision of this Agregment, CLEC shall
have thc right 15 depiO} uparmde mimie and mai nw.intdin i{b network Got grmonis and fa;uilitiCa a

technolozlcs CLEC shall prOVIdt thirty (20) davs ddvauccd I}thb of ice of such upgradcs 10 CBT
prior to making upgrades. I the event such upgrades impact COT 's end users, both Partics shall
wark cooperafively to resolve any interoperability issues before such changes are rmade.

3.67  Mothing in this Apreement shall limit Parties’ ¢
network through the incorporation of new eguipment, sefiware or fag

ity 1o modify iis

. .- [Dele‘l:ed: T }
3.7 Standards of Performance.
3.7.1 Each Party shalt provide the other Party Interconnectioilig
with Section 3.5 and as required in Schedule 3.7, (collectively, the “Interconne
Performance Benchmarks™).
3.72 To determine CBgg
shall mamtain performance records and ¥
17.1 and the criteria in Schedunle 3.7.
3.73 CLEC will be eligible
with the terms and restrictions described in Sec{fe n 17.2 an
Credits” as described im Section 17.2.5,
3.74 Upon mutual agreement of p .
le 3.7) may be updated periodically to ensure compliance with Section 3.5
[ Deteted: CLEC )
[ Deletad; INTRADO COMM )
§1i provide E9-1-1 Service to CLEC's End Users on the same basis | [ Deleted: Custrers )
ice to its own Customers in the municipality where CBT serves as, { Deteted: oflocal exchange dal woe |
“rovider by the E911 Authority, Such E9-1-1 Service is provided { Deteted: tas been

CLEC is authorized t¢fprovide local exchange services and {ii) CBT is the Desi,
Service Provider.

3.8.2 Service and Facilities Provided by CBT.

nated E-911

(@)  CBT will provide CLEC with multiplexing at a designated CBT Central
Office at the rates set forth at in the Pricing Schedule. CBT will also
provide CLEC with trunking from the CBT Central Office to the

L__ln_;g..._aL_..ak.._.aL__aL_.aL__L_,L_.- A

designated CBT Control Office(s) with sufficient capacity to route CLEC's | beleted: - _
onginating E9-1-1 calls over Service Lines to the designated primary [ Deteted: servicc
[ Dalated: provider

Inirado Edits CBT OH Generic 031808




PSAP or to designated altemate locations. Such trunking will be provided
at the raies set forth in Pricing Schedule, If CLEC forwards the ANI
information of the calling party 1o the Control Office, CBT will forward
that calling number and the associated street address to the PSAP for
display. Ifno ANIis forwarded by CLEC, CBT will display a Central
Office identification code for display at the PSAP.

) CLEC will provide itself, or lease from a third person, the necessary
trunking to route originating E9-1-1 traffic from CLEC’s Switches to the
CBT Control Office(s). The point of Interconnection for CLEC’s Primary
and Diverse Routes, where available, to the multiplexer collocation space
and E9-1-1 Control Offices is at the CBT Central Office. If Diverse
Routes are not available, CBT shall, at the request of CLEC, provide
diversity to CLEC, and CLEC shajiaay iocal channel mileage charges for
Diverse Routes as set forth in (#®Pricihg Schedule. CLEC will be
responsible for determining g#€ proper quantity of trunks from its switches -
to the CBT Central Officof®¥ h

(30) days. Following delivery, CLECGEN,
test all transport facilities between CLESiSie
(ffice to assure proper fimctioning of the P

(c) ill provide to CLEC in paper, on diskette or mechanized format

pvernmental approval if required that will (i) enable CLEC to
to validate the street addresses of CLEC Customers and (ii)
RO- | -1 Control Office serves as the jurisdictional E9-1-1
SO crs within the Exchange Areas served by
. K Information will be provided by exchange rate
center or cOgRUNILY upon Tequest. Until such time as a mechanized
process for pri@¥fon of this information is made available by CBT, CBT
shall provide «§ CLEC in a paper format any updates to the E9-1-1 A&R
Information on a quarterly basis or as soon as reasonably practicable after
such updates cccur. CBT will provide CLEC the format rules and
definitions of E9-1-1 A&R Information at the time it provides such E9-1-1
A&R Information.

(d) Where CBT serves as the Desipnated E-91) Service Provider, CBT will
coordinate access to the CBT ALI database for the initiat loading and
updating of CLEC Customer information. Access coordination will
mclude:

{1) CBT-provided format requirements and a delivery address for CLEC
to supply an electrenic version of Customer telephone numbers,
addresses and other information, both for the initial load and, where
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{e)

O 4

(8)

()

(1)

applicable, daily updates. CBT shall confirm receipt of this data as
described in Section 3.8.2(g);

(2) Coordination of error resolution involving entry and updaie activity;

(3) Provisioning of specific E9-1-1 routing information on each access
line;

{4) Updating the CBT ALI database from paper records of service order
activity supplied by CLEC is optional. The charge for this service is
separate and set forth in the Pricing Schedule under the category
“Optional Manual Update”; and

(5) Providing CLEC with refere
Customer will be routed tgdft
originating a E9-1-1 cali®

adals required to ensure that CLEC's
< correct Control Office when

In the event of a CBT or CLE

: group failure, the Party that
owns the trunk group will notify, Osgegriority basis, the other Party of
such failure, which notification shall - within two (2) hours of the

blg Law. The Parties will
e numbers of the support
Fthe F9-1-1 Service between

occurrence or sooner if requited under ANghs
exchange a list containing the names and t
center personnei responsible for maintaini
the Parpies.

¢ £E9-1-1 database. The inmitial CNA data will be
L ina format prescribed by CBT. CLEC is responsible for
providing CBYeBdates to the CNA data and error corrections that may
occur during te entry of CNA data to the CBT E9-1-1 Database System.
CLEC shall reimburse CBT for any additienal database charges, if any,
incurred by CBT for errors in CNA data updates caused by CLEC or its
third party agent. CBT will confirm receipt of such data and corrections
by the next Business Day by providing CLEC with a report of the number
of iterns sent, the number of items entered cotrectly, and the number of
errors.

CLEC will monitor the E9-1-1 circuits for the purpose of determining
originating network traffic volumes. CLEC will notify CBT if traffic
study information indicates that additional circuits are required 1o meet the
current level of E9-1-1 call volumes.

Incoming trunks for E9-1-1 shall be engineered to assure minimum P01
grade of service, as measured using the “busy day/busy hour” criteria.

Entyade Edits CHT OH Gesar 031802




) All E9-1-1 trunks must be capable of transmitting and receiving Baudot
code necessary to suppoert the use of Telecommunications Devices for the
Deaf (“TTY/TDDs).

(k) CLEC shail report errors, defects and malfunctions to CBT. CBT shall
provide CLEC with the point of contact for reporting errors, defects and

malfunctions in the service and shall alsa provide escalation contacts.

3.83 Compensatian,

8.2 and where CBT is the
in the Pricing

In addition to the amounts specified in S
Designated E911 Services Provider, CLEC shall compensatd@g
Schedule.

384 Additional Limitations of Liability Applicable to E9-1-

(a)  CBT is not liable for the accuracy and content of CNA datdfthat CLEC
delivers io CBT. CLEC is responsible for maintaiming the accuracy and
content of that d&eas delivered. However, as custodian of the data CBT
Toust exercise reasugy

{(b)  Notwithstanding anyl
ta CLEC and any | thlr T

shall identify that information that CLEC must
the E9-1-1 Sexs escribed herein.

S osedh
Users 1o PSAPs (End@d#P1s) served by CLEC s Selective Routing system.

3.8.8 CBY will provide E9-1-1 facility transport to the mutually agreed CLEC
POI exclusively used for termination of End User 811 Service and E911 Service traffic on the
CLEC Intelligent Emergency Network®. The transport facility must be capable of termination at
a DS level and, where technically available, shall be phvsically provisioned in a diverse manner
such that there wili be no single point of facility or hardware failure between the originating
office serving CBT's End-Users and each geographically diverse mutually apreed POl on
LLEC'S network.. CBT will order from CLEC a sufficient quantity of D51 and DSO
terminations to CLEC's E-911 network_via the CLEC Port Service Request (PSR) Drocess in
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uslabhshcd for use b‘,f CB’] s End—'L'su‘s

1.8.9 CBT shall order a2 minimum of two (2} DSO termintations over DS facilities
to CLECs Selective Router, CBT shall unilize Sipmaling Svystem 7 (8387) sipnalinge profocol for
DSO terminagions o CLEC s Intelligent Emergzency Network®.,

e 3.8.10 CBT may nggreeate andior fransport 91 1/E9] Htrafiic from s chosen
!ocdtmn io an CLEC Intellieent Emergency Network® mutuslly agreed POLCBT will provide
E9-1-1 tacility transport to the mutually sareed PO on CLEC’s networlcexclusively used for
termination of End User 911 Service and E91 | Service traffic on the CLEC Intelhivent

Emergency Network®. CBT 911 calls may not be switched between ihe ongminating end office
and prior to delivery to CLEC s Intelligent Emergency Networid(e,

s O] calls originating outside of
Nel

Exception -~ Where it 1s not
911 call traffic associated with
e serves End-Users both

{a) Split Wire Center Call TR
technically feasible for CRT to seg
a wire center angd where the wire cent
within and outside of the CLEC Intellig
serving area. CBT shall work cooperativel
E91] Authorities to (i) sstablish call routing and/or call handotf

i1} establish which E-91} service provider will serve 3
Bctive routing entity for direct trunking from the splii wire
11i) 1o establish which E-911 service provider will be
and-off from the pre-selective routing entity.

{by er Call Delivery Cost - CBT shall be responsible
for any 2 ] cogts incurred by CLEC that are attributable to CBT’s

inability to XEW¥oate its 911 call traffic that results in_call hand-offs from .
CLEC’s Intefligent Emergency Network® to another E-911 service .~

provider’s network.

{c) Split Wire Center “Partially Deploved™ 911 Exception —Where +

it is not technicaily feasible for CBT to segrepate itg End-User 811
Service or E-911 Service call traffic associated with a specific wireg
center and whete the wire center serves both End-Users that are within

that have not as vet deptoyed 91 1/E-911 Services in their area. 911 call
traffic for the entire end office shall be delivered to CLEC for call

delivery ta the appropriate PSAP.

3.8.12 CLEC shall electronically provide an initial MSAG load and daily
updutes to CBT for use in submitting MSAG valid End-User record information to CLEC. H

ghail be the responsibility of CBT 1o accept and maintain the daxly MSAG update files from
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CLEC. CLEC shall provide annually at no charge, upon written reguest. & new initial load of the
MSAG 10 CBT

3.8.13 Where CBT has an Automatic Location [dentification (AL system | Deleted: 2

serving PSAPs having jurisdictional boundaries adjoining CLEC served PSAPs. each Panv o {Deleted INTRADO COMM

L L —

shall load and update pANI steering tables and respective ALI data huses in a manner that
supports retrieval of ALI from the appropriate third party provider during call fransfors. Each
Party shall provide the other the necessary pANT data 1o support ALJ steering table
synchromization,

3.8.14 Each Pariy shall support the use of PSAP ALI Messaging (PAM) as the
mutusily agreed protocol for steering between the CLEC ALI hosts and the CBT ALIL hosts,
PAM protocol shall be made avaifable with either No Record Found Sieering (NRF) .

ARTICLE 1Y it

TRANSMISSION AND ROUTING OF TRAFFIC PURSU \-_f::f PLO SECTION 251(c)2)
4.1 ScopeofTra
“LocalfintraLATA T

Article 1V prescribes parameters for trunk groups {the
e effected aver the Interconnections specified in Article ITI
'_ ocal Traffic, Information Access Traffic and IntraLATA

BID as a direct transmission path through the Interconnection Point(s)
specified in Schedulgb? 1. CLEC shall specify the Digital Signal Level of the trunk facilities
(e.g., DSO, DS1 or higher, where available) consistent with the forecasting requiremnenis in
Section 19.5.2. :

4.3.2 CBT shall ensure that each Tandem connection permits the fransport of
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible.
Each Party shall establish and maintain separate logical trunk groups connected to each CBT
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office
may be accessed through a direct connection to that End Office.

intrado Bdits CET OH Generic 611208

13-




4.3.3 Tandem Exhaust. If a Tandem through which the Parties are
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for
any Busy Season, the Partics will mutually agree on an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT
Customers. For purpeses of this Agreement, “Busy Season™ means any three (3) consecutive
month period.

4.3.4 Traffic Volume. The Parties will install and reta
tranking sufficient to handle actual or reasonably forecasted traffic
greater, between an CLEC switching center and an CBT End O
forecast to exceed five hundred (500) Busy Hour CCS or ning
of use for a six (6)-week period. The Parties will install adJHg
when overflow traffic between the CLEC switching center and®
forecast to exceed five hundred (500} Busy Hour CCS or nine lundred {908
of use for such six (6)-week period.

in direct End Office

gy, whichever is
here traffic exceeds or is
(900) busy hour minutes
Aty between such points
andem exceeds or is
hour ntinutes

4.3.5 Mutual Agreement. As mutually agreed upon by the Partie® the Parties
may install additional direct End Office trunkmg in the absence of the conditions set forth in
Sections 4.3.3 and 4.3.4 abave.

csl:abhsh and maintaig’appropriate Selective Routing, Database updates and/or frunk routing
beanslations, as required. to support inter-Selective Router E9-1-1 PSAP call transfer capabilily

requested by the 911 Autherity,

4.4 Signaling.

44.1 Where available, Common Channel Interoffice Signaling (“CCIS™)
signaling shall be used by the Parties to set up calls between the Parties’ Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (“CPN") within the 557
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signaling message, if available. If CCIS is unavailable, MF (“*Multi-Frequency”) signaling shall
be used by the Parties. Each Party is responsible for providing its portion of the signaling links
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic
under this Agreement.

4.4.2 Each Party is responsible for requesting Interconnection to the other
Party’s CCIS network where 587 signaling on the trunk group(s) is desired. Each Party shall
connect to a pair of access STPs wherte traffic will be exchanged or shail arrange for signaling
connectivity through a third-party provider that is connected to the other Party’s signaling
network. The Parties shall establish Interconnection at the STP.

443 The Parties will cooperate on the exchange of Transactional Capabilities
Application Part (*TCAP”} messages to facilitate interoperability of CCIS-based features
between their respective networks, including all CLASS fsrures and functions, to the extent
each Party offers such features and functions to its Cyg® % All CCIS signaling parameters
where applicable will be provided, including Callig@Party Number (“CPN”), Originating Line
Information (“OLI"), calling party category and# eIg
Access, such information shall be passed by a Party 10
provided to such Party.

it such information is

4.4.4 Where available, and upon the request oI
cooperate to ensure that its trunk groups are configured utilizing (1
Kbps clear channel transmission to allow for ISDN mteroperability
1espective networks.

pther Party, each Party shall
B¥5ZS ESF protocol for 64-
between the Parties'

4.5 Grade
and enhance all tn

e Parties shall initially engineer and shal} jointly monitor

d by the Implementation Team. A blocking standard of
aroup traffic via tandem and a blocking
standard of one percent (0.0°%} busy hour for all other final trunk group traffic,
as defined by industry standard¥ha ed._Each party will have a sufficient number
of E-911 trunks and E-911 inter-¥@aive Router trunks such that a P.01 grade of service is
attained.

4.6 Measurement and Billing. The Parties shalt measure Interconnection in
accordance with this Section 4.6 and bill in accordance with Article XX VII and this Section 4.6.

4.6.1 For billing purposes, each Party shall pass Calling Party Number (“CPN™)
information on each call that it originates over the Local/IntralLATA Trunks; provided that all
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA
Toll Traffic based upon a percentage of local usage (“PLU) factor calculated based on the
amount of actual volume during the preceding three {3) months. The factors will be reevaluated
every three (3) months and provided to the other Party within twenty {20) calendar days after the
end of each quarter. If a PLU factor is not provided, the one already in effect stays in effect (ie..
no default). If either Party fails 1o pass at least ninety percent {90%) of calls with CPN that it
griginates within a monthly period on a specific trunk, then either Party may require that separate
trunk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable, Exchange Access
Traffic be established for that specific trunk.
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462 CLEC and CBT agree to exchange such reports and/or data as provided in
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination
pursuant to Sectign 28.2 of such usage reports upon thirty (30} days written notice. Such
examination shal} be requested within six (6) months of having received the PLU factor and
usage reports from the other Party and shall be performed during Normal Busitess Hours.

4.63 Measurement of Telecommunications traffic billed hercunder shall be (1)
in actual conversation time for Local Traffic and Information Access Traffic, and (ii} in
accordance with applicable tariffs for all other types of Telecommunications traffic. The total
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the
next whole minute,

Toll Traffic shall be pursuant to this Section 4.7. @ffapensatign for the transport and
termination of any Exchange Access Traffic sha ' i

msport and iermination of Local
that a Telephone Exchange
ghinatipn on the other Party's

4.7.1 Reciprocal Compensation applies
Traffic and Information Access Traffic billable by CBT or
Service Customer originates on CBT's or CLEC's network for
network. The Parties shall compensate each other for such transp@find termination of Local
Traffic at the rates provided in this Section 4.7; provided, howeve# that compensation for Local
Traffic and Information Access Traffic will be reciprocal and symmetrical.

4.7.1.1 Compensation for Local Traffic and Information Access Traffic will

be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of

Information Access Traffic. Any change by the FCC in the manner or rate of compensation for
daemae T raffic shall apply prospectively only.

B For each month, during the term of this Agreement (each a

' BErty shall calculate the total Local Traffic and Information Access

Traffic delive e arty during that Calculation Period and provide the calculation in
writien form to fty, within thirty (30) days after the end of the Calculation Period.

472 The Reciprocal Compensation arrangements set forth in this Agreement
are not applicable to Switched Exchange Access Service. All Switched Exchange Access
Service and all IntralL ATA Toll Traffic shall continue to be poverned by the terms and conditions
of the applicable federal and state tariffs.

4,73 Each Party shall charge the other Pariy its effective applicable federal-and
state-tariffed IntraL ATA FGD-switched access rates for the transport and termination of all
IntralLATA Toli Traffic.
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4.7.4 Parties shall not subject E-911 end office traffic and E-91 1 migr-Selective

Router traffic to reciprocal compensation.

ARTICLE Y
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC FURSUANT
TG 251{cK2)

Notwithstanding anythmg to the contrary contained herein, o
Exchange Access traffic shall be pursuant to Article V1.

5.2 Trunk Group Architecture and Traffic Routing.

5.2.1 The Parties shall jointly establish Access Toll Connecting #runks between
CLEC and CBT by which they will jointly provide Tandem-transported Switched Exchange
Access Services lo Interexchange Carri¥y nable such Interexchange Carriers to originate and
terminate traffic from and to CLEC's Cu

322  Access Toll Connecti
and routing of Exchange Access and non-trz
CLEC’s Customers to connect to or be conne i change trunks of any
Interexchange Carrier that is connected to the CH access Tandem.

¢ used solely for the trarsmission

g:roups. In the LATA identified on Schedule 2.1, each CLEC

Switching ( LATA shall subtend the CBT access Tandem in that LATA via
logical trunk ed in Section 4.3

accessed through a digct connection to that End Office.
ARTICLE VI
MEET-POINT BILLING ARRANGEMENTS
6.1 Meet-Point Billing Services.

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access
Billing (“MECAB”} document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to
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each other the Switched Access Detail Usage Data and the Switched Access Summary Usage
Data to bill for jointly provided switched access service, such as switched access Feature Groups
B and D. The Parties agree 1o provide this data to each other at no charge. If the procedures in
the MECAR dacument are amended ar modified, the Parties shall implement such amended or
modified procedures within a reasonable period of time. Each party shall provide the other Party
the billing name, billing address, and carrier identification (“CEC™) of the IXCs that may utilize
any portion of either Party’s network in an CLEC/CBT MPE arrangement in order to comply
with the MPB Notification process as outlined in the MECAB document. Each Party will be
entitled to reject a record that does not contain a CIC code.

6.1.2 CLEC shall designate the access Tandem or any other reasonable facilities
or points of Interconnection for the purpose of originating or terminating IXC traffic. For the
access Tandem designated, the Parties shall mutually agree upon a billing percentage as set forth
in Schedule 6.0 and shall further agree, within thirty (30 of the Effective Date, upon billing
percentages for additional routes, which billing percepffges shall be set forth n Schedule 6.0 as
amendments hereto. Either Party may make this by ;

IXCs. The billing percentages shall be calculatef
specified for such purpoeses in the MECAB document g

6.1.3 The Parties shall undertake all reasondgiymeasures to ensure that the
billing percemtage and associated information are maintained #W¥gr regpective federal and state
access tariffs, as required, until such time as such information canicluded in the National
Exchange Carrier Association (“NECA™) FCC Tariff Ne. 4. :

6.1.4
order to bill the IXC
Service. ;

hall implement the “Multiple Bill/Multiple Tariff” option in
s own portion of jointly provided Telecommunications

6.2  Data Format SRRt YLD

6.2.1 Necessary Dg@ue igformation will be exchanged on magnetic tape or via
electronic data transfer using the Exdfge Message Record (“EMR”) format. CBT has two (2)
billing sysiems, each of which has afixed billing period. Resale and Unbundled Ports will be in
the Lst CRIS bitling period every month; and, unbundled loops will be in the 7th CABS billing
period every month. These billing periods coincide with current CABS and CRIS billing
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if
requested by CLEC. Bill Data Tapes will be shipped overnight.

6.2.2 CLEC shall provide to CBT, on a monthly hasis, the Switched Access

Summary Usage Data (category 1 150X X records), via electronic data transfer using a mutually
agreed upon format.

6.2.3 CBT shall provide to CLEC, on a daily basis, the Switched Access Detail
Usage Data (category 1101 XX records) via daily electromic data transfer via dedicated dial-up,
using EMR format. In any event, CBT shall provide the information on magnetic tape no later
than ten (10) calendar days from the usage recording date.. CBT and CLEC shall use best efforts
to utilize electronic data transfer.

totrade Edits CBT OH Geseric 031508

-17-



624 Each Party shall coordinate and exchange the billing account reference
(“BAR™) and billing account cross reference (“BACR”) numbers for the Meet-Foint Billing
service. Each Party shall notify the other Party if the level of billing or other BAR/BACR
elements change, resulting in a new BAR/BACR number.

6.2.5 When CBT records on behalf of CLEC and Access Detail Usage Data is
not submitied to CLEC by CBT in a timely fashion or if such Access Detail Usage Data is not in
proper format as previously defined and if as a result CLEC is delayed in hilling [XC, then late
payment charges will be payable by CBT to CLEC. Late payment charges will be calculated on
the total amount of late access usage charges at the rate of 0.000493% per day (annual percentage
rate of eighteen percent (18%4)} compounded daily for the number of days late.

6.2.6 If Summary Access Usage Data igg@it submitted to CBT in a timely
fashion or if it is not in proper format as previously dgdfficd altd if as a result CBT is delayed in
billing IXC, then late payment charges will be pa y CL C to CBT. Late payment charges
will be calculated on the total amount of late acaf9S4E s at the rate of 0.000493% per
day (annual percentage rate of eighteen percent {1 8% Fided daily for the number of days
late. Excluded from this provision will be any detailed ecords not provided by the
subsequent billing company in a timely¥ag b

6.3 Errors or Loss of Access

6.3.1 Errors may be discovel§

te use reasonable efforts to provide the Other Py
%\ Party may recover against the other Party due
to errors or loss of access usage whenever a Party QX customer successfully asserts any claim

ction is not possible, the Parties shall use a reasonable estimate of the
N onths of prior usage data. In the event three (3) months of prior

pursuant to this Aréi

6.5 Additional Limitatien of Liability Applicable to Meet-Point Billing
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party,
the Party providing such data shall provide corrected data. If data is lost, such providing Party
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however,
that the Party responsible for the lost data shall credit the other Party for any amounts billed
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such
usage has been billed.

Irtradc Edits CBT OH Gereric 031808

18-



ARTICLE VI
BLV/BLVI TRAFFIC

7.1 Busy Line Verification. Busy Line Verification (*BLV"} is performed when one
Party's Customer requests assistance from the operator bureau to determine if the called line is in
use; provided, however, the operator bureau will not complete the call for the Customer initiating
the BLV inquiry. Only cne BLV attempt will be made per Customer operaior bureau call.

7.2 Busy Line Verification Interrupt. Busy Line Verificatign Internapt (“BLVI") is
performed when one Party's operator burcau interrupts a telephone calf®grogress afier BLV has
occurred. The operaior bureau will interrupt the busy line and inf the called party that there
is a caill waiting. The operator bureau will only interrupt the cgdPalg
telephone call of the Customer initiating the BLVI request. % .
one BLVI attempt per Customer operator telephone call, and t0ig icaligitisharge applies
whether or not the called party releases the line. :

7.3 BLV/BLVI Traffic. Each Party’s operator bureau shall accept BLWRERd BLVI
inquirtes from the operator bureau of the ather Party in order to allow transparen#
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic
inquiries over separate direct trunks (ariRlgot the Local/Intral. ATA Trunks) established between
the Parties’ respective operator bureaus.
configure BLV/BLVI trumks over the Intert)

7.4 BLV/BLVI Compensation. Edgh Bf
BLV/BLVI traffic as set forth in the pricing scBg

TRANSIT SERVICE

88 . CBT shall provide CLEC Transit Service as provided in this Article

Defined. “Transit Service” means the delivery of Local Traffic,
gifd IntralLATA Toll Traffic between CLEC and a third-party LEC or
er the Local/Intral ATA Trunks. Tnter-Selective Router £9-1-1 call
ered Transit Service,

CMRS prowder
translers shall not be'Ge

8.3  Compensation for Transit Service. The Parties shall compensate each other for
Transit Service as follows:

(a) {a)  Each party acknowledges that CBT has no responsibility to pay any third party
LEC or CMRS provider for termination of any transit traffic. CBT will not pay such
charges on behalf of the originating party unless CBT acts as the primary toll carrier
(“PTC™), see (c)1) below. The Parties agree to enter into their own agreements with
third party Telecommunications Camriers, In the event one Party ariginates traffic that
transits the other Party’s network to reach a third party Telecommunications Carrier with
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whom the originating Party does not have a traffic interchange apreement, then the
originating Party will indemnify the other Party against any and all changes levied by
such third party Telecommunications Carrier, including any termination charges related
to such traffic and any attomeys fees and expenses.

(b) (b) For Local Traffic, Information Access Traffic and IntralLATA Toll Traffic
originating from CLEC that is delivered over the Transit Service (“Transit Traffic””)
CLEC shall pay to CBT a Transit Service charge as set forth in the Pricing Schedule.
CLEC is respansible for paying any termination charges imposed by the third party
carrier Transit Traffic as used in this Article VIII refer to a switching and transport
function which applies when one Party sends Local Traffic to a third party’s network
through the other Party’s Tandem and does not apply when calls originate with or
terminate to the transit Party’s End User. The Transit service rate set forth in the Pricing
Schedule will apply to Transit Traffic. Thegldeinating Party is responsible for the
appropriate rates unless otherwise specificg :‘

{c} The following applics to Local Traffic, il ccess Traffic and InralLATA
Toll Traffic originating from a third party LISgsr CMRS provider that is delivered to
CLEC over the Transit Service.

1) For IntralLATA Toll Traffic that is subject £
deliver such lntralL ATA Toli Traffic to CL]

arrangement, CBT shall
in accordance with the terms

ffic, Information Access Traffic and IntreLATA Toll Traffic

a transiting arrangement with such third-party LEC or CMRS

orizes CBT to deliver such traffic to CLEC (*Other Party

i CBT shall deliver such traffic to CLEC in

rms and conditions of such Other Party Transit

sugh third-party LEC or CMRS provider (and not CLEC)

e to pay CBT the applicable Transit Service charge. CLEC
ination charges solely to the third party carrier.

2)

shall be respon®
is to bill any te

8.4 Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider 1o enter into arrangements with other LECs or CMRS providers to
deliver Local Traffic and Intral, ATA Toll Traffic where CBT does not act as the PTC for the
originating LEC. Notification of effective third party agreements must be provided to CBT. The
parties aclirowledge that such agreements and actual measuring capability may not be currently in
place. In the interim, therefore, if the terminating party is unable to determine the originator of the
transit traffic, the terminating party may request that CBT provide billing information to permit
billing the third party {i.e., the call ariginator}. To the extent CBT incurs additional cost in providing
billing data, CBT will provide an estimate of those costs. If the receiving party accepts the estimate
and agrees to reimburse CBT, the billing data will be provided.

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with
CCIS and the appropriate Transactional Capabilities Application Part (“TCAP ymessage, CBT will
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deliver such information to the terminating third-party LEC ar CMRS provider. In all cases, CLEC
is responsible to follow the EMR standard and exchange records with both CBT and the terminating
LEC or CMRS provider to facilitate the billing process to the eriginating network.

8.6 Obligations of Terminating Carrier As provided in this Article VIII, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.

ARTICLE 1X
UNBUNDLED ACCESS — SECTION 251(cK3)

9.1 Access to Network Elements.

9.1.1 CBT shall provide CLEC accessto CBT's Network Elements on an unbundled

basis at any technically feasible point in accordance with the terms and conditions of this Article IX.

CBT shall provide CLEC access to each unbundled Network Element, along with all of such

unbundled Network Element's features, functions and capabilities in accordance with the terms and

conditions of Article I1, in a manner that shall allow CLEC to provide any Telecommunications

Service that can be offered by means g that Network Element; provided that the use of such
Network Element is consistent with the :

9.1.2 Notwithstanding anyi 7 gary in this Article IX, CBT shallnot be
required to provide Network Elements to CLRE i =

(1)The Commission concludes

(a) such Network Element @proprietary or contains proprietary information
that will be revealed if such Network Element is provided to CLEC on
an unbundled basis; and

WL EC could offer the same proposed Telecommunications Service
jugh the use of other, nonproprictary means; or

ission concludes that the faiture of CBT to provide access to such
ment would not impair the ability of CLEC te provide the
TelecOgBlimications Service CLEC seeks to offer.

9.13 CBT shall be reguired to make available Network Elements, including
facilities and software necessary to provide such Network Elements, where available. IfCBT makes
available Network Elements that require special construction, CLEC shall pay to CBT any applicable
special construction charges, as determined in accordance with the Act. The Parties shall mutually
agree on the nature and manner of any required special constraction, the applicable charges thereto
and the negotiated interval(s) that will apply io the provisioning of such Network Element(s) in licu
of the standard intervals set forth on Schedule 9.10.
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9.1.4 CBT shall permit CLEC to connect CLEC's facilities or facilities provided to
CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBT's
network designated by CLEC that is technically feasible.

9.1.5 CLEC may not access an unbundled network element for the exclusive
provision of mobile wireless services or interexchange services.

9.2  Network Elements. Al the request of CLEC, CBT shall provide CLEC access to the
following Metwork Elements on an unbundled basis:

9.2.1 Local Loops, as more fully described on

9.2.2 The Network Interface Device, as mo :-.in_‘?' hed on Schedule 9,2.2;
9.2.3 Reserved for fiture use;
924 Tnteroffice Transmission Facilities, as more fully described ofgiPhedule 9.2.4;

9.2.5 Reserved for future use;

9.2.6 Operations Suppol

gs (“OSS”) functions as more fully described on
Schedule 9.2.6; and e

9.2.7 Subloops, as more full e

& 1ake available to CLEC the following Combinations as described

m Sched Blct forth in the Pricing Schedule for so long as CBT provides the
same Combifii g 2 previously executed interconnection agreement with another
camer, Of as o i ¥l by the Commission. Combinations that include the “Unbundled
Local Laop” will d configured with the Two Wire Analog Voice Grade Loop

9.32.1 Loop Combination.
9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG Interface)
9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)

9.3.3 Anyrequest by CLEC for CBT to provide any Combination other than as set
forth in Section 9.3.2, to combine the unbundied Network Elements of CBT with CLEC er to
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perform any other function under this Section 9.3 shall be made by CLEC in accordance with
Section 9.6.

9.3.4 CBT shall not separate requested network elements that CBT currently
combines.

935 Upon requesi, CBT shall perform the functions necessary to combine
unbundled network elemenis in any manner, ¢ven if those elements are not ordinarily combined in
the CBT's network, provided that such combination:

(1) Is technically feasible; and

{2) Would not undermine the ability of other carriers to obtain access to
unbundled network elements gle interconnect with CBT’s network.

9.3.6 Rescrved for future use.
9.3.7 Reserved for future use.

9.3.8 CBT shall allow CLEC to self-certify tha¥%@Be proyiding a significant amount
of local exchange service over combinations of unbundled netwolgksements. For this purpose, a
letter sent to CBT by CLEC shall be considered a practical method81 certification. The letter shall

indicate under what local usgee option CLEC sceks to qualify,

ited audits only to the extent reasonably necessary to determine
Ruich the loca] usage options. CBT shall hire and pay for an
[ shall reimburse CBT if the audit uncovers non-
shall provide at least 30 calendar days written notice

e same time CBT provides notice of an audit to CLEC,

a requesting carrier's coNik
mdq:endent audltor to pe

to CLEC that it will conduct an a§ AL ]
CET should also send a copy of the n¥gh
CLEC in any calendar year unless andudit reveals non-compliance. Any audit shall not impose an
undue financial burden on CLEC, and CBT shal] verify CLEC's compliance using the records that
CLEC keeps in the normal course of business. CBT shall not require CLEC to submit to an audit
prior to provisioning EELs.

9.3.10 For purposes of conversion, CBT shall not disconnect the special access
circuit and reconnect it.

9.3.11 If CBT charges CLEC for the conversion of special access circuits to EELs,
such a charge shall be TELRIC-based and shall be submitted to the Commission for approval.
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9.4 Nondiscriminatory Access to and Provision of Network Elements.

9.4.1 The quality of an unbundled Network Element, as well as the quality of the
aceess ta such unbundled Network Element that CBT provides to CLEC, shall be (i} the same for all
Telecormmunications Carriers requesting access to such Network Element; and (it) at least equal in
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless
CBT proves to the Commission that it is not technically feasible to provide the Network Element
requested by CLEC, or access to such Network Element at a level of quality that is equal to that
which CBT provides itself.

042 CBT shall provide CLEC access to Nefgffirk Elements, on terms and
conditions no less favorable than the terms and oondmonsunde gh
to itself, its subsidiaries, affiliates and any other person, ingH
provisions such access to Network Elements, except as maf\pe pro

pursuant to Section 9.1.2.

—

D by the Commission

9.5 Provisioning of Network Elements.

9.5.1 CBT shall provide CLEC unbundled Network Elements as set forth on
Schedule 9.5. n

9.52 CBT shall povi
provisioning, maintenance and repair, and bif
CLEC purchases hereunder. Access to such¥

access to CBT's pre-ordering, ordering,

ditional or Different Quality Network Elements. Any request by
FElement or 2 Combivation or a standard of quality thereof that is not

otherwise provided _ kns of this A greement at the time of such request shall be made pursuant
10 a Bona Fide Requeg described in Schedule 2.2, and shall be subject to the payment by CLEC

of all applicable cosin accordance with Section 252(d)(1) of the Act to process, develop, and
imstall and provide such Netwaork Element or access.

9.7 Pricing of Unbundled Netwerk Elements.

9711 CBT shall charge CLEC the non-recurring (including any applicable
connection charges) and monthly recurring rates for unbundled Network Elements {including the
monthly recurring rates for those specific Network Elements, service coordination fee and Cross-
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT
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may charge CLEC for any additional and reasonable tabor charges to perform such services. For the
purposes of this Agreement "Line Connection Service" means any non-recurring activity performed
at the CBT Central Office or the CBT side of the network interface required to connect a specified
Network Element to any Customer- or enduser-provided element or required te interconnect
contiguous Network Elements,

9.7.2 IfCLEC orders a Combination identified in Section 9.3.2 and the provision of
any such Combination requires CBT to modify any of its existing systems, service development
processes or its network (beyond that required for CBT to provisio own retail services) to
provide access to such Combination, CLEC shall be required to ¢ sate CBT for any costs
incurred to provide access to such Combination,

9.7.3 Subject to Sections 29.3, 29.4 and 2943
and charges which are incorporated by reference in this Agreeméqt,
identified in this Agreement are inclusive, and no other charges apply.

changes to tariff rates
d charges set forth or

9.8 Billing. CBT shall bill CLEC for access to unbundled Network EletRgifs pursuant to
the requirements of Article X’X'VII to this Agreement.

9.9 Muaintenance of Unbund etwork Elements.

9.9.1 [f (i) CLEC reports'fgp Tl pected failure of a Network Element, (ii)
CLEC requests a dispatch, (i) CBT dispatcly h mand (iv) such trouble was not caused by
CBT's facilities or equipment, then CLEC sha¥j 1 Fnance of service charge as set forth
in the Pricing Schedule.

9.9.2 CBT shall provide CLEC ;
provi ided by CBT hereundﬁr on terms and condition#

ntenance of unbundled Network Elements
o less favorable than CBT provides foritself,

Bl provide to CLEC access to unbundled Network Elements in
d the performance criteria on Schedule 9.11 {including any
At may be requested by CLEC and agreed upon by the Parties
pursuant to a Bon est), (callectively, the “CBT Network Element Performance

Benchmarks™).

9.10.2 As a Local Exchange Carrier, CLEC is required to provide end-user
service 10 its customers which meets all applicable requirements of the PUCO’s Minimum
Telephone Service Standards (“MTSS5™) as set forth in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an
“Underlying Carrier”, such obligations shail be governed exclusively by Section 17.2 of this
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other
than to provide credits to CLEC in accordance with the requirements of Section 17.2.
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9.10.3 To determine CBT's compliance with the Performance Benchmarks, CBT
shall maintain performance records and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 9.10.

9.10.4 CLEC will be eligible for “ncident Related Service Credits” in accordance
with the terms and restrictions deseribed in Section 17.2 and “Non-Performance Service Credits”
as described in Section 17.2.5.

ARTICLE X
RESALE AT WHOLESALE RATES — SECTION 251(c)4)
TION 251(b)(1)

RESALE AT RETAIL RATES - g

1 Resale at Wholesale Rates.

Bhis Agreement, at the request of
Pies those Telecommunications
t Telecommunications Carriers, as

10.} Telecommunications Services A
Commencing on the date on which the Commi#5iog
CLEC, CBT will make available to CLEC for resale
Services that CBT provides at retail to subscribers whao
required in Section 251(c)(4) of the Act. Subject to the terms¥ggaglitions and limitations set forth in
this Agreement, CBT will make available to CLEC for such resa %8l Telzcommunications Services
which it offers to its retail Customers, including the followmg catgpiites of Telecommunications
Services (the “Wholesale Resale Services™): '

- Residence, as described in the applicable tarift;

- Business, as described in the applicable tanff;
gifescribed in the applicable tariff;

Wcspribed in the applicable tarift;

(v) ISDN Basic R Interface (“BRI™), as described in the applicable tariff;

(vi)  ISDN Primary Rate Interface (“PRY™), as described in the applicable tariff;

(vii) CBT Centrex Service and associated features and functionalities, as described
in the applicable tariff;

(viii) Dedicated Communications Services (i.e., special access), as desaribed in the
applicable taniff;

(ix) DID Services, as described in the applicable tanff; and,

(x} Customer Owned Pay Telephone Services, as described in the applicable
taniff.
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The Wholesale Resale Services shall be made available to CLEC at the wholesale
discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each rate
element of any Telecommunications Services offered at wholesale rates.

10.2 Teecommunications Services Available for Resale at Retail Rates. Each Party
shall make available to the other Party its Telecommunications Services for resale at retail rates
{“Retail Resale Services”) in accordance with Section 251(b)(1) of the Act, the Commission’s Local
Service GGuidelines XAl and 1XB.1 and applicable tariffs. CBT may, at its sole discretion, make
available to CLEC under this Agreement services other than those set forth in Section 160.1 (g.g.,
voicemail) for resale at rates, terms and conditions agreed upon by 7]

subscribers, but not to new subscribers (“Grandfathered Services™), are listed 6§
Schedule 10.3.1 may be revised or supplemented from time to time to include Yi§pse additional
services that CBT may, to the extent permitted by Applicable Law, classify a8 Grandfathered
Services. CBT agrees 1o make Grandfathered Services available to CLEC forresale to any Customer
of CBT that subscribes to a Grandfather8ghService from CBT at the time of its selection of CLEC as
its primary local exchange carrier; pro wever, that if such Grandfathered Services are
provided under a Shared Tenant Service A h Grandfathered Services shall be available
for resale by CLEC pursuant to the terms an ch Shared Tenant Service Agreement
to all tenants, existing or in the future, in the s} @ faciht Stect to such Shared Tenant Service
Agreement. If a local Telecommunications Sc¥ice is subséfuently classified as a Grandfathered
Service by CBT, CBT agrees to continue to sell sigh Grandfathered Service (subject to the terms of
Section 10.3.2) to CLEC for resale to CLEC's ners that subscribe to such Grandfathered
Service at the time it is so classified by CBT. Grgftifathered Services shall be made available to
CLEC at whg es determined in accordance with the Act. Nothing in this Section 10.3.1 shall
e a position before any regulatory body or court of faw in opposition to any
B CBT as a Grandfathered Service.

edule 10.3.1.

ommunications Services that CBT currently intends to discontinue
r (“Withdrawn Services™) are set forth on Schedule 16.3.2.

Telecommunicati - that CBT may, to the extent permitted by Applicable Law, classify as
Withdrawn Service agrees to make Withdrawn Services available to CLEC for resale to
CLEC's Customers wifo ars subscribers to the Withdrawn Service either from CBT or CLEC at the
time so classified {(subject to the provisions of Section 10.3.1 if such Withdrawn Service was
previously classified as a Grandfathered Service) until the date such service is discontinued. Nothing
in this Section 10.3.2 shall prevent CLEC from taking a position before any regulatory body or court
of law in opposition to any such withdrawal of service by CBT.

10.3.3 Each Party acknowledges that Resale Services shall be available to CLEC on
the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other person to which
CBT directly provides the Resale Services, including CBT’s retail Customers and other resellers of
CBT's Telecommunications Services (i) only in those service areas in which such Resale Services (or
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any feature or capability thereof) are offered by CBT to itself or to any subsidiary, affiliate or any
other person, including CBT's retail Customers, and {ii) 1o the same extent as CBT's retail
Telecommumications Services are subject to the availability of facilities.

10.4 Additional Charges for Resale Services. In addition to the rates set forth in the
Pricing Schedule, CLEC shall pay CBT (i} for any applicable charges or fees, if any, incident to the
establishment or provision of the Resale Services requested by CLEC, including channel charges,
initial non-recurring charges and construction charges, and (ii) the applicable non-discounted end
user common line charge, as set forth in F.C.C. No. 35, Section 4 well as any other non-
discounted end-user charges which may be set forth in Commission ations.

10.5 Restrictions on Resale Services.

=r Resale Services that
ual Customers to

10.5.1 Unless provided by the Commaiission, CLEC
are made available only to residential Customers or to a limited class of red
classes of Customers that are not eligible to subscribe to such services frofig
restrictions which apply to CBT's Retail Services will also apply to those same se
for resale,

10.5.2 In the case of profpgh onal offerings, CBT shall apply the wholesale discount
to the ordinary rate for a retail service, ra\liBkan a special promotional rate, only if:

(3  Such promotions inve N 18BN 1| e in cffect for no more than
total of ninety (90) cumy

(b} Such promotional offerin®y, are not used to evade the wholesale rate
obligation.

1053 Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to CLEC during the first ninety (90) days of a promotion that is in effect for more than ninety
(90) days within any six (6) month period. If the promotion is in effect for more than ninety (90)
days within any six (6) month period, CBT is required to offer the prometion to CLEC at the
promotional rate, less the whalesale discount, for the period of the pramation in excess of ninety (90)
days.

10.5.4 In the case of customer contracts, CBT is not required to resell such contracts
at a discount, but shall resell such contracts at the contract rates. In the altemative, the individual
services provided pursuant to such contracts may be purchased separately at the wholesale discount
from the ordimary tariff rate for such service.

10.5.5 The Partics agree that applicable access charges, as established pursuant to
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall
be collected by CBT.

10.5.6 As provided in the Act, CLEC maynot purchase Resale Services unless such
services are resold to a person other than CLEC. CLEC may, at its option, purchase from CBT, at
wholesale rates, all Telecommunications Services available for resale under the Act and resell at
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retail rates such Services to its affiliates and subsidiaries pursuant to the terms and conditions of this
Agreement. To the extent that CBT provides Resale Services, at whalesale rates, to its affiliates and
subsidiaries for internal purposes, CLEC may provide such Resale Services to its affiliates and
subsidiaries on the same basis.

10.5.7 CBT may impose additional restrictions on CLEC's sale of Resale Services
only as permitted by the Act, the Commission or the FCC.

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale
Services, including the introduction of any new features, functions, services ot promotions, by
serving CLEC with a copy of the tariff filing at the time it is submilted to the Commission. The
whelesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale
discount contemporaneous with any retail price chan ge {egBludmg promotional offerings consistent

with Sectlon 10.5.2) by CBT.

10.7 Operations Support Systems Fudtthg
request, nondiscriminatory access to CBT's Operations'Wg i .
ordering, provisioning, maintenance and repair and billgil in accordance with the terms and
schedules established in the Commission’s Arbitration Awar@iase No. 97-152-TP-ARB, August
14, 1997 (“Arbitration Award™). CBT shall provide CLEC ad%g@e wrjtten notice of any material
changes to CBT operating support systems functions.

functions for pre-ordering,

10.8 Nondiscrimigatory Provision of Resale Serviees.

made available by CBT for resale hereunder shall be equal in
: lf or to any subsidiary, affiliate or any other person to which
mcludm o CBT's retail Customers. Access to Operations

S '; 2, repair, and mamtenance and blllmg shall be of

10.8.2 CBT shall pro sion Resale Services with the same timeliness that such Resale
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly
provides the Resale Service, including CBT's retail Customers.

10.8.3 CBT shall provide to CLEC equivalent functionality of blocking calls (e.g.,
700, 900 and 976) and Billed Number Screening (“BNS™), including necessary LIDB updates, or
equivalent service for blocking completion of bill-to-third party and collect calls to the extent that
such functionalities are provided to CBT's retail Customers.

10.9 Standards of Performance.
10.9.1 CBT shall provide Resale Services to CLEC (i) in accerdance with Section

10.8, as determined by this Section 10.9, and (ji) as required by the Commission (collectively, the
“Resale Performance Benchmarks™).
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10.9.2 As a Local Exchange Carrier, CLEC is required fo provide end-user
service to its custorners which meets all applicable requirements of the PUCQO’s Minimum
Telephone Service Standards (“MTSS”) as set forth in Chapter 4301:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an
“Underlying Carrier”, such cbligations shall be governed exclusively by Section 17.2 of this
Agreement and CBT shali have no further indemmnity obligations to CLEC under the MTSS other
than to provide credits to CLEC in accordance with the requirements of Section 17.2.

10.9.3 To determine CBT's compliance with the Perforgance Benchmarks, CBT
shall maintain performance records and provide reports in accordan v i, the terms in Seetion
17.1 and the criteria in Schedule 10.9.

10.9.4 CLEC will be eligible for “Incident Rfited S Credits” in accordance
with the terms and restrictions described in Section 17.2 and 4y Hgaance Service
Credits” as described in Section 17.2.5. &

10.16 Branding.

10.10.1  IfOperator Call Completion ar Directory Assistance Service is a feature of
an offered Resale Service, then CBT shi¥ihy brand or rebrand such features of such offered Resale
Service as requested by CLEC for CLEC {@igaers via separate trunk groups, line class codes or
any other technically feasible method. If CRT O E8E;
with CLEC’s rebranding request, the Partie 3 riflitnto the Commission, for its approval, an
alternative solution (e.g., unbranding). Requedls fgfaddinONe!
the BFR process.

10.10.2  Upon CLEC’s request, QB
rotte:

hall make available to CLEC the ability to

Local Divectory Assistance calls dialed by CLEC's Custamers
directly to CLEC Directory Assistance Services platform, to the
extent such routing is technically feasible; and

()

Local Operator Services calls dialed by CLEC Customers direcily
to the CLEC Local Operator Services platform. Such traffic shall
be routed over trunk groups between CBT End Offices and the
CLEC Lacal Operator Services platform, using standard Operator
Services dialing protocols of 0-, to the extent such routing is
technically feasible.

The routing capabilities described above wiil be implemented as agreed by the Implementation
Team. To the extent technically feasible, all direct routing capabilities described in this
Section 10.10.2 shall permit CLEC Customers to dial the same telephone numbers for CBT
Diirectory Assistance and Local Operator Service that similarly situated CBT Customers dial for
reaching equivalent CBT services.
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10.10.3  Notwithstanding anything to the contrary in this Agreement, the Parties
agree that CBT shall have no ebligation to unbrand or rebrand its service technicians or trucks, any
customer premises equipment, other customer-owned facilities or its outside plant.

10.104  CLEC shall not, without CBT's prior written consent, offer any Resale
Service to any Custemer under any brand name of CBT, its subsidiaries or its affiliates, nor shall
CLEC state or imply that there is any joint business association or any similar arrangement with CBT
in the provision of Resale Service to CLEC's Customers, except to the extent CLEC deems it
necessary to advise its Customers that CBT's personnel will perform work an beh alf of CLEC under
this Agreement or that some facilities used in provisioning service gf##%ped and maintained by
CBT; provided, however, CLEC shall make no dlsparagmg stajdnents about such facilities or
services. {

onnhel to interface
®1 in writing, such

10.10.5 In those instances where CLEC refyircs CH e
directly with CLEC's Customers, either orally in person or by telephorniy
personnel shall identify themselves as CBT's employees performing work for

10.106  CBT shall identify any service cail materials, including #0 access” cards
and time-and-materials invoices fun‘llshed during service calls by CBT personnel to CLEC's
Customers by using preprintéd cards or cers provided by CLEC, ¢hat contain CLEC's name/logo,
CLEC’s address, and CLEC’s customer ¢

10.10.7  Inno event shall ting on behalf of CLEC pursuant to this
Agreement provide information o any existy i about CBT products or services,
unless mutually agreed 48 or dispgfige CLEC and/or CLEC service or
products. Upon an ing CBT personnel may refer the customer to CBT's
business office, b gl provide written literature.

costs, if any, pursuant to the pricing standard in
such amoinits or levels as determined by the Commission for
T this Section 10.10.

10.10.3
Section 252(d)(1) of the Act 3
providing any requested branding

10.11 Primary Local Exchidnge and Interexchange Carrier Selections.

10.11.1  The Parties shall apply all of the principles set forth in 47 C.F.R. §64.1100
to the process for Customer selection of a primary local exchange carrier. CBT shatl not require a
disconnect order from an CLEC Customer or another LEC in order to process an CLEC order for
Resale Service faran CLEC Customer. CBT shail advise CLEC whenever an CLEC Customer has
selected ancther primary local exchange carsier by giving notice via an clectronic interface within
twenty-four (24) hours of the change being provisioned by CBT. Until the FCC or the Commission
adopts final rules and procedures regarding selection of a primary local exchange carrier, CLEC shalt
deliver to CBT a representation of authorization in the form set forth on Schedule 10.11.1 that
applies to all orders submitted by CLEC under this Agreement that require a primary local exchange
catrier change. Such representation of authorization shall be delivered to CBT prior to the first order
submitted by CLEC hereunder. CLEC shall retain on file al} applicable Documentation of
Authorization (as defined in Schedale 10.11.1), including letters of agency or any other method
permitted by Applicable Law relating to the Customer's selection of CLEC as its primary local
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exchange carmer. Such documentation shall be available for inspection by a Party or the
Commission at its request during Normal Business Hours, when such documentation is at issue.

10112  Carrier Selection Disputes. ff any disputes should occur concerning the
selection of primary local exchange carriers by the Customers of a Party, the following dispuie
escalation procedures shall be followed:

(a) If a Customer denies authorizing a change in his or her primary local
exchange carrier selection to a different LEC (“Unautherized Switching™),
the Party that initiated the change shall switch that Customer back to the
specified Carrier. In the case of unauthorized changes of any Customers, the
Commissian’s Guideline XVIL.C.3 applies.

(by  If CBT reports or otherwise provigt
local exchange carrier changeg
governmental entity, CBT ag
local exchange camier chad

i) information on unauthorized primary
g8 the ¥CC, the Commission or any other
epprt on CLEC unauthorized primary

(c}

)eedure for resolving carrier
selection disputes. If the Parties are unabfe to agree upon such revised
procedyre within thirty (30) days of a Party's request to commence the

oI (he dispute resolution procedures set forth in Section 28.3 will

10113 G eives an order for Resale Service from CLEC for CLEC's

v RRPcal exchange Telecommunications Services to

another carrier (“Carrier of RS d”) for the same Customer, CBT shall notify such Carrier of

Record of such order coincident Wigarocgssing the order. [t shall then be the responsibility of the

Carrier of Record and CLEC to reS@¥ any issues related to that Customer. CLEC agrees to

indemmify and hold CBT harmless aginst any and all Losses that raay result from CBT acting under

this Section 10.11.3 to change a Customer to CLEC at CLEC’s direction, if such order is
demonstrated to be an Unauthorized Switch.

10.11.4  When notified by CLEC or through the Customer Access Record
Exchange system (“CARE™} that a Customer has changed its primary interexchange carrier (“PI1C™)
selection only from one IXC to another IXC, CBT shall only provision the PIC change. CBT may
modify its process to conform with industry-accepted standards and shall conform with the
requirements of the FCC or the Commission. CBT shall bill CLEC, not the end-user customer, for
the PIC change charge.

10.12 Functienality Required To Support Resale Service,

13.12.1  Dirgetory Listing Requirements. CBT shall make available to CLEC for
CLEC Customers directory listings in accordance with the provisions of Article XV.
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10.12.2  LEC-Assigned Telephone Calling Card Numbers. Should CBT during the
term of this agreement provide LEC assigned telephone calling card numbers, effective thirty (30)
days after the date of 2 Customer's subscription to CLEC's service, CBT will block the LEC-assigned
ielephone line calling card number Line Identification Database (“LIDB”), unless otherwise agreed
to by the Implementation Tearn.

10.12.3  Telephone Assistance Programs. Upan conversion to CLEC's Resale
Service of an existing Telecommunications Assistance Program Cystomer, no exchange of
qualification documentation is necessary. CBT will continue to admi the Telecommunications
Assistance Program for the Customer on behalf of CLEC. If CLE stomer is newly qualified for
a Telecommunications Assistance Program, CLEC must se; e necessary qualification
documentation. '

10.12.4  Special Services. If CBT makes a notation on'™
Records (“CSR”) of Customers who qualify for certain services available to pligasally.
individuals (e.g,, special discounts) (“Special Services”), CBT shall provide such'¥igt to CLEC on
the CSR made available to CBT for its Customers. For usage by an CLEC Customé¥
Relay Service, CBT will provide CLEC with all billing information fummished to CBT by the
provider of the Telephone Relay Serviciy :

10.12.5  Law EnforcemeR} ?

Interfaces with law enforcement agencies
and other security matters shall be conducte¥yas ;

Schedule 10.12.5.

10.12.6  CBT shall cooperatcfiith CLEC#0 ensure the continued provision of
appropriate services necessary to serve TTY/TIRg customers when migrating from one carrier to
anather. 0

of Contact. Except as otherwise provided in this Agrecment,
all be the primary point of contact for all CLEC Customers.

‘e Referrals. CBT shall refer all questions from any CLEC resale
tomer regarding any CLEC service or product directly to CLEC in
accordance with the procedures set forth by the Implementation Team, CBT
shafl use its best efforts so that all CBT representatives who receive such
inquiries regarding CLEC services do not in any way disparage or
discriminate apainst CLEC or its products or services and do not provide
information about CBT products or services duning such Customer contact
except as described in Section 10.10.7.

(c) Customer Contact Employvee Training. CBT shal! provide trainimg for all iis
employees who may communicate, either by telephone or face 1o face, with
CLEC Customers so that the requirements of this Agreement are met.
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Furthermore, the same guality standards that CBT requires of its employees
when contacting an CBT Customer (e.g., honesty, respect and courtesy) shall
apply when its employees are in contact with CLEC Customers.

10.13.2  Access To Operations Support Systems Functions ~ Provisioning.

(a)

(b)

()4

(d)

{e)

®

(2)

Pre-Ordering, Ordering and Provisioning. CBT will provide access to an
electronic interface for the transfer and receipt of data necessary to perform
the pre-ordering, ordering and provisioning tions {(e.g., order entry,
telephone number selection and due date sel associated with Resale
Services. The interface will be administereggfirough gateways that will serve
as points of contact for the transmission data. These gateways will
provide for equivalent functionalil dering, ordering and
provisioning (as such items are defined hghis Sectigih] 0.13.2) as CBT uses
in its provision of retail services for the above functi®gyThe interface will
be consistent with the Alliance for Telecommunication¥gg oy Solutions
(“ATIS"), Telecommunications industry Forum (“TCIF”){gctronic Data
Interchange (“EDI™) Customer Service Guideline, issue 7ALSOG Version
1.0}, and provide the functionality described in Schedule 10.13.2.

Service Ordering and Provisioning. Service Orders will be placed by CLEC
and provisioned by CBT in accordance with the procedures described in this
Section 10.13 and as agreed by the Implementation Team. Any Service
Ordeg activity resulting in primary local exchange carrier changes will
the requirements of 47 C_F.R. § 64.1100 and Section 10.9.1.

@Support. CBT shall pravide provisiening support to CLEC on
" rovides to its Tetail Customers. Provisioning support
Billy agreed by the Partics.

_ Jer receipt and acceptance of a Service Order, CBT shall
provide CLECSIth service status notices on an exception basis.

Engineering Support. When requested by CLEC, CBT shall provide timely
engineering support. CLEC shali pay CBT for the use of its engineenng
services at charges previously agreed to by CLEC.

Requests for Service Changes. Where CBT provides installation, CBT's
representatives shall inform an CLEC Customer to contact CLEC if such
Customer requests a service change at the time of instailation.

Non-Interruption_of Service. Except as specifically provided in this
Apgreement or pursuant to an order of a court ar commission of competent
Jurisdiction, CBT may not initiate any disconnect, suspension or termination
of an CLEC Customenr's Resale Service, unless directed to do so by CLEC by
transmission of a Service Order or CBT's receipt of proper authorization to
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change such Customer's primary local exchange carrier to a carrier other than
CLEC.

10.133  Access to Operations Support Sysiems Functions ~ Maintenance.

{a) Maintenance and Repair. CBT will provide access to an electronic interface
for the transfer and receipt of data necessary to perform the maintenance and
repair functions (e.g., trouble receipt and trouble status). This interface will
be administered through gateways that will serve as a points of contact for the
transmission of such data. These gateways will provide for equivalent
functicnality for maintenance and repair (as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail
Services.

{b)  Maintenance. Maintenance wii# be p
Implementation Team and g cordan ¢ with the requirements set forth-in

Sections 10.7 and 19.8 ané”
10.14 Responsibilities of CLEC.
10.14.1  CLEC shall be responsible for provithg

service or repair requests, If CLEC's Customers contact CBT wis gard to such requests, CBT
shall inform such Customerg that they should call CLEC and will provide CLEC's contact number to

. all provide CBT with accurate and complete information
Rewihiod reasonably prescribed by CBT to allow CBT to keep its
SagmBeeipdated, if CBT maintains such a database.

regarding CLEC'S Cuslo
Emergency Telephone Nunitgs

10.143  Prior toONg@Effestive Date, CLEC shall have received and communicated
to CBT its Carrier Identification CodUgd its Access Carrier Name Abbreviation or Interexchange

Access Customer Code and its Operding Company Number.

10.144 At the time CLEC requests CBT to make Resale Services available to
CLEC, CLEC shall provide CBT written notice of the manner in which CLEC will provide Operator
Services and Directory Assistance services 1o its Customers. If CLEC elects not to purchase CBT's
Operator Service and Directory Assistance services, such written netice shall be provided to CBT not
less than ninety (99) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC elects
to provision Operator Services and Directory Assistance services in another manoer, CLEC shall
provide CBT not less than ninety (90) days written notice of its intent to do so.

10.15 Responsibilities of CBT. CBT shall provide access to the following services where
CAT is the underiying E9-1-1 service provider:

i) Universal Emergency Number service, a telephone exchange communication
service that includes lines and equipment necessary for answerng,
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transferring and dispatching public emergency telephane calls originated by
persons within the telephone Central Office areas arranged for 9-1-1 calling.

{i)  Enhanced E9-1-1 (“E9-1-1) service, provides for routing of all 9-1-1 calls
originated by Customers having telephone numbers beginning with a given
Central Office prefix code or codes to a single PSAP equipped to receive
those calls, as well as additional features, such as selective routing of 9-1-1
calls to a specific PSAFP that is selected from the various PSAPs serving
Customers within that Ceniral Office area.

T shall provide and validate
Ml shall use its service order
ekl that i1 uses for its retail

Blen in the ALI/DMS
it System”) used to

(i) 911 call routing to the appropriate PSAP.
CLEC Customer information to the PSAZY
process to update and maintain, on thedf
Customers, the CLEC Customer servige L
(“Automatic Locatien Identification/Data Manag Y
support E9-1-1 services.

Both CLEC and its Custormers purchasing Resale Service under this Agreement aw ot charged for
calls to the 911 number, except as provided in any applicabie tariff or pursuant to Applicable Law.

10.16 Exchange of Billing Info ;-'j g

10.16.1  CBT shall provid &

Services provided hereunder (“Customer U
recorded by CBT in accordance with EME S Wl review the implementation of new
standards as appropriate. The DUF shall includeNypecific daily usage, including both Local Traffic
and IntralL ATA Toll Traffic that CBT currentiy red in EMR format, for each individual Resale
Service and shall include sufficient detail to enablegfLEC to bill its Customers for Resale Services
BT will provide to CLEC, in Schedule 10,16, detailed specifications that will
,an interface for the exchange of Customer Usage Data. Procedures and
Bt limited to, those set forth on Schedule 10.16, for implementing the
cdigiiithe Implementation Team. Except as provided in Section 10.16.4, no
gMrovided by CBT to CLEC.

Dhaily Usage File (“DUF”’) for Resale
i Customer Usage Data shall be

grexchange call detail forwarded to CBT for billing, which would
BT, will be returned to the INC and will not be passed through to CLEC.
This call detail will rned to the IXC with a transaction code indicating that the retumned call
originated from a resqid account. If CLEC does not wish to be responsible for 900 and 976 calls, it
must order blocking for resold lines. When the IXC records the 800 and 976 calls, the call detail will
be retumed to the [XC.

otherwise be proc

10.163  CLEC shali be responsible for providing all billing information to its
Customers who purchase Resale Services from CLEC.

10.164  CBT shall bill CLEC for Resale Services provided by CBT to CLEC
pursuant to the provisions of Article XXVII. CBT shail recognize CLEC as the Customer of Record
for all Resale Services and will send all notices, bills and other pertinent information directly to
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CLEC. The bill will include sufficient data to enable CLEC ta (i} bill all charges to its Customers
that are not included as Customer Usage Data and (ii) reconctle the billed charges with the Customer
Usage Data.

10.17 Use of Service.

10.17.1  CLEC, and not CBT, shall be responsibie to ensure that its and its
Customers' use of the Resale Services complies at all times with Applicable Law. CBT may refuse
to furnish or may disconnect Resale Services of CLEC or, as approprigte, t0 an CLEC Customer
when:

(a) An order 15 i1ssued by a count, the Co

; any other duly authorized
agency, finding that probable cause exfig :

at the use made or to

)  CBT is notified in writing L ' ting within its
jurisdiction that any facili 1 i P
for the purpose of tansmitting o4
or foreign commerce in violation

10.172  Termination of Resale Service shall igiplac after reasonable notice is
provided to CLEC or as ordered by a court. ey

10,173 If
enforcement officials at g bues where located, and if there is not presented to CBT the written
finding of a judge, thdf B request of CLEC and agreement to pay restoral of Resale
Service charges and i charges, CBT shall prompily restore such Resale Service.

10.17.4 '
{47 US.C. §227) and regulatiOfgith
solicitation by recorded messagc@ig)

Sl under the Telephone Consumer Protection Act

, Resale Service shall not be used for the purpose of
Ben sych solicitation occurs as a result of unrequested calls
initiated by the solicitor by meansg@#mtomatic dialing devices. Such devices, with storage
capability of numbers to be called #r a random or sequential number generator that produces
numbers to be called and having the capability, working alone or in conjunction with other
equipment, of disseminating a prerecarded message to the number called and that are calling party-
or called party-controlled, are expressly prohibited.

10.17.5  The Resale Services shall not be used in any manner that interferes with
other persons in the use of their Telecommunications Service, prevents other persons from using
their Telecommunications Services, ot otherwise impairs the quality of service to other catriers or
CBT's Customers.

16.17.6  If CLEC's use of Resale Services interferes unreasonably with the Resate
Services of other carriers or their customers or of CLEC's or CBT's Customers, CLEC shall be
required to take Resale Services in sufficient quantity or of a different class or grade to correct such
interference.
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ARTICLE X1
NOTICE OF CHANGES — SECTION 251(c)(5)

Ifa Party makes (i) a change in its network that will materialty affect the interoperability of
its netwaork with the other Party or (ii) changes to Cperations Support Systems functions that affect
the openations of the other Party, the Party making the change shall provide reasonable advance
written notice of such change to the other Party within such time period as determined by the FCC or
the Commission and their respective rules and regulations.

ARTICLE XII
COLLOCATION — SECTION 251(c)(6)

12.1  Physical Collocation. CBT shall prg$t
Premises forequipment necessary for Interconnec ) for access to unbundled Network Elements,
except that CBTF will provide for Virtual CollocafGrd erip{ollocation of such equipment if
Physical Cellocation is not practical for technical g possause of space limitations, as
providedin Section 251(c)(6) of the Act. CBT shall provi EC Collocation only for the purpose
of Interconnecticn or access to CBT's Network Elements. YR

121.1 CBT shall offer to CLEC all types of Phys: 3880
the Act, the FCC or the Commission, including without limitationsl

structure surrdy Bfing the collocation space.
12.1.1.3 Shared Collacation. Shared CoHocation means CLEC and another
carnier are occupying the same Caged Collocation.

12.1.1 4 Adjacent Collocation. Adjacent Collocation means a collocation
arrangement of the type described in Section 12.1.11.

121.2 Such Collocation Space, of a size and dimension which is specified by
CLEC and agreedto by CBT, may be Caged Collocation or Cageless Collocation at CLEC's
sole discre tion unless expressly prohibited by local statute, ordinance, or regulation. If CLEC
elects to enclose the Collocation Space, CHT, or, at CLEC’s option, a CBT approved Certified
Vesdor, will design and construct, at CLEC's expense and pursuant to specifications agreed to by
the Parties, a wall or other delineation to establish a clear division between the Collocation Space
and other areas of the Central Oifice dedicated to CBT's use.
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12.1.3 Upon request of CLEC, CBT shafl construct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. CBT will
inform CLEC of the types of enclosures available in its application response. CLEC must
provide the local CBT building contact with a card, key or other access device used to enter the
locked enclosure. Except in case of emergency, or as specified in Section 12.15, CBT will not
access CLEC's locked enclosure prior o notifying CLEC.

it the installation of

i2.14 At CLEC’s option and expense, CBT will pg
lockable cabinets for CLEC"s use in CLEC”s collocation space. PRy

12.1.5 CLEC may share space in its Cotlo
long as such third parties are using such space for interconn o
CBT’s unbundled network elements and agree to abide by the %
apply to CLEC.

Boace with third parties so
BT or for access to
conditions as

12.1.6 CLEC may share space with other parties that have obgp
collocation space from CBT so long as such space is used for collocation with CWT or for access
to CBT’s unbundied network elements.

Collocation must arrange directly with CBT
n facilities and access to unbundled

1217 Each carrier i
far the provision of the cross-commects, in
network elements.

12.1.8  CBT shall not impolfany minimgiin square foot requirements for
Coliocation Space upon CLEC. CLEC may reqihst Collocation Space in increments as small as
a single bay of equipment. %

CBT may permit CLEC to collocate in any imused space in a central
office, segg ter, building or structure at a CBT Premises. CBT will determine the

W event that CLEC is denied collocation space in a particular

fquest, will be permitted to tour the entire Premises, within 10

s premises, without charge, to verify lack of space in that

addition:

all submiit to the state commission, subject to any protective order,

ed floor plans or dizgrams of any Premises where CBT claims that
Physical Collocation is not practical because of space limitanions. These floor
plans or diagrams will show what space, if any, CBT or any of its affiliates has
reserved for future use, along with a deseription of future use for the reserved
space and the length of time for each reservation, and,

{b) CBT shall permit a requesting telecommunications carrier to inspect any floor
plans or diagrams that CBT provides the Commission, subject to any
nondisclosure protections the Commission deems appropriate.

days of a requ
particular CBT
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12.1.11 In the event that Physical Collocation space is exhausted in a
particular CBT Premises CBT agrees, upon receipt of a written request from CLEC, to allow
CLEC to use Adjacent Collocation. In providing Adjacent Collocation to CLEC, CBT shall
permit CLEC to construct or otherwise procure adjacent facilities in a building, controlled
environmental vault or similar structure, to the extent technically feasible at a CBT Premises.
CBT shall further permit CLEC to cross-connect its equipment located in an Adjacent
Collocation arrangement to CBT facilities, including without Emilation unbundled loaps, in the
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and
ather state and local regulations. CBT and CLEC agree to negotiate in good faith any additional
rates lerms and conditions, if necessary, for such Adjacent Collocation and to complete such
negotiations within thirty (30) days of a CLEC request to CBT to commence such negotiations. 1f
space becomes available for Physical Cellocation in a CBT Premises afler CLEC has established
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to contmue to
utilize its Adjacent Collocation arrangement and will nojg faquire CLEC to migrate from the
Adjacent Collocation arrangement to a Physical Collggfffion 3rrangement inside the Premises.
CBT will not prohibit a CLEC from moving the Agfifcent Collpcation arrangerment inte the CBT
Premises if space becomes available. e b

12.1.11.1  Should CLEC elect iNg@#&1d a controlled environmental vauit
at a CBT Premises, CLEC will arrange with CBT or with a %3
such a controlled environmental vault. Upon request made by ¥@local, CBT building contact,
CLEC will provide such contact with two cards, keys or other accl@Mevice used to enter the
locked vault. Except (i) in cases of emergency or (ii) when CBT hifs obtained CLEC express
permission (written or oral at CLEC’s sole discretion), CBT shall not access CLEC’s locked
vault. L

il such Adjacent Collocation Arrangement is within two hundred

g wire center or building, CBT shall provide CLEC with
= Pervices and facilities subject to the same
licable to Any other collocation arrangement. If the Adjacent

{200} feet of the CBT cetfg
power and access to PN
nondiscriminatory requirement
Collocation Arrangement is more
wire center or building, CBT shall e CLEC with power and access to Physical Collocation
services and facilities subject to the #lime nondiscriminatory requirements applicable to any other
collocation_arrangement, and CLEC shall pay any reasonable additional costs to supply power io
such locations.

12.1.11.3  Inthe event thatspace is exhausted in a particular CBT Premises
and Adjacent Collocation at the Premises is not.technically feasible, CBT shall permit CLEC to
cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises. The specific
rates, terms and conditions for such an arrangement shall be negotiated in good faith by the Parties
an an individual case basis.

12.1.12  Within ten (10} calendar days of CBT having first determined in
1esponse to a request for collocation that one of its Premises has no space avatlable for Physical
Collocation, CBT wiil post and maintain this information on a publicly accessible ntemet web
site that indicates the CBT Premises that lack space for Physical Collocation.
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12.1.13  CBT will take collocator demand for space into account when
Tenovating existing facilities and constructing or leasing new facilities, and shall indicate the
amount of any such space that will be made available to collocators. If CBT detenmines that no
collocation space is available, upon reasonable request by CLEC, CBT will remove any obsolete
unused equipment, if necessary, to provide CLEC with Collocation Space. CBT shall be
permitted to recover the cost of removal and/or relocation of such equipment if CBT incurs
expenses that would not otherwise have been incurred (at the time of the request or subsequent
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite
removal of equipment or store equipment for reuse).

12.1.14  Upen request, CBT must submit to CLEC within ten {10) calendar
days of the submission of the request, a report indicating CBT’s available Coliocation Space in
requested Premises. This report must specify the amount of Collocation Space available at each
requested Premise, the number of Telecommunications Cdders collocating at the Premises, and
any modifications in the use of the space since the lash$®

aficnart™ This repott must also include
measures that CBT is taking to make additional spaf availablg for Callocation

12.2  Virtual Collocation in Physical Colf6g
Callocated on the Effective Date in a space that was prepi¥
elect to (i) retain its Virtual Collocation on that Premises
according to the terms of this agreement and CBT's applicalig or (ii) revert to Physical
Collocation, in which case CLEC shall coordinate with CBT for riggngzement of its transmission
equipment and facilities, for which CBT shall impose no conversiogcharge. All applicable Physical
Collocation recurring chargeg shall apply.

e, Where CLEC is Virtually
r Physical Collocation, CLEC may
expand that Virtual Collocation

123 Virtugi 8. in Virtoal Collocation Space. Where CLEC is Virtually
Collocated in a spa ¥as initlly prepared for Virtual Collocation, CLEC may elect to (i) retain
its Virtual Collocation in%g xpand that Virtual Collocation according to the terms of
this Agreement and CBT’s §§F) unless it is not practical for technical reasons or
al Collocation to Physical Collocation at such
linate with CBT the construction and rearrangement of its
“which CLEC shall pay CBT at the rates setin the Pricing
ysical Collocation recurring charges shall apply.

Premises, in which case CLEC sh
transmission equipment and faciliti
Schedule. It addition, all applicable

124  Nondiscriminatory Collocation, Collocation shall be made available to CLEC by
CBT on a nondiscriminatory , first come first serve basis, and otherwise in accordance with the
requirements ofthe Act. The quality of design, performance, features, functions, maintenance and
other characteristics of Collocation made available to CLEC under this Agreement shall be at panity
to that which CBT provides in its network to itself, its subsidiaries, its Affiliates or other persons.

12.5 Eligible Equipment.

1251 CLEC may Collocate equipment used for Interconnection or access to
CBT's Network Elements including, but not limited to, the following types of equipment:

{a) OLTM equipment;
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(b} Multiplexers;

{c) Digital Cross-Connect Panels;

(d)  Optical Cross-Connect Panels;

{e}  Digital Loop Carrier, including Next Generation Digital Loop Carrier;

() Ilata voice equipment,

{2) Equipment used io facilitate hubbing archi res { eg ., SONET terminating
equipment used for hubbing), :

gust 1, 1996 necessary

F.R. §§ 64.1401

(h)  Any other transmission equipment colloBqted as o N
to terminate basic transmission facilities pursuant to
and 64.1402,

(i) Equipment used for signal regeneration functions;

G) Digital access cré

(k) Digital subscriber |

()  ADSL Transceiver Unik

(m)  Routers:

b 2 Virtual Collocation amangement, CLEC may designate the
Bl cquipment necessary for interconnection or access to unbundled
ent must meet the network compatibility standards agreed to by

repair the CLEC-designated equipment under the same time intervals

to allow CBT to :
ates as CBT applies to its comparable equipment.

and with the same £:

1253 Resirictions. CLEC shall not be perinitted 1o collocate equipment if used
solely for switching or to provide enhanced services. All collocated equipment must comply with
BellCore National Equipment and Building Specifications (NEBS) Level 1 safety requirements, as
well as, any additional safety standards CBT may impose on its own equipment.

12.54 Subject to the terms and canditions of this agreement, CBT shall not
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless
CBT demonstrates a specific and significant netwaork reliability concem associated with providing
interconnection or access at a particular point. CBT may not object to the Collocation of equipment
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on the grounds that the equipment fails to comply with National Equipment and Building
Specifications (NEBS) performance standards. CLEC shall be responsible for ordering sufficient
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and
repait the CLEC-designated equipment under the same time intervals and with the same failure rates
as CBT applies to its comparable equipmeni.

12.5.5 CLEC will be responsible for the payment for all reasonable costs
incurred by CBT resulting from CLEC’s choice of equipment in physical and virtual collocation.
The costs may include (as appitcable), but are not limited to:

(a) the training of CET's emplovees for the insiallation, maintenance, repair, and
operation of virtually collocated equipment if the equipment is different from
(1) the equipment CBT uses in its network, ot {ii} the equipment another
virtual interconnector uses in that piticular virtual collocation location; and

'CBT’s facilities to accommodate CLEC's
§vsical Ad/or virtual collocation.

{b)  the required modification
interconnection equipmend®

12.5.6 CLEC may use Collocated e &cnt o transport Interconnection or
Network Element traffie through one (1) or more CBT CentS§i8ffices destined for termination at
another CBT Central Office. Q

126 Transmission Facility Options. For both Phyical Collocation and Virtuat
Collocation, CLEC may either purchase unbundled transmission facilities {and any necessary Cross-
Connection} from CBT ofaiiiits own or third-party leased fiber optic transmission facilities and
terminate those tranpfk Bl es in its equipment located in its Cotlocation space at CBT's
Premises. )

12.7 InterconnecR ks

CLEC shall be permitted Tmterconnect its network with that of another collocating
Telecommunications Carrier at (%gile Premises by connecting its Collocated equipment to the
Collocated equipment of the other To@bmmunications Carrier via a Cross-Connection so long as
CLEC's and the other coliocating Tel®€ommunications Carrier's collocated equipment are to be used
for Interconnection with CBT or for access to CBT's Network Elements (except that the Parties
acknowledge that CLEC may Collocate equipment necessary to connect to such other collocating
Telecommunications Carrier {i.e., 2 multiplexer) that may not be directly connected to CBT for
access to CBT's Network Elements but will connect at some point to CBT's network).

12.8 Interconnection Points and Cables.

12.8.1 CBT shall provide CLEC an Interconnection point or points physically
accessible by both CBT and CLEC, at which the fiber optic cable {or other necessary facility as per
CLEC's Bona Fide Request) carrying CLEC's circuits can enter CBT's Premises; provided that CBT
shall designate Interconnection Points as close as reasonably possible to CBT's Premises.
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12.8.2 CRBT shall provide at least two (2) such Interconnection points at CBT's
Premises at which there are at least twa (2) entry points for CLEC's cable facilities, and at which
space is available for new facilities in at least two (2) of those entry points.

12.9 Allocation of Collocation Space.

12.9.1 CLEC may reserve Collocation Space for its future use in CBT's Premises
in accordance with the provisions of this section. CBT may retain floor space for the specific future
uses of CBT on terms no mare favorahle to CBT, or any of its Affiliates, than those that apply to
CLEC seeking to reserve Collocation Space for its own future use. CBT shall notify CLEC in
writing if another Telecommunications Carrier requests Collocation Space that is reserved by CLEC.

CLEC shall, within five {5) Business Days of receipt of such notice, provide CBT either (i) written
notice that CLEC relinquishes such space, or {ji) enforce its reservation of space in accordance with
this section. Failure of CLEC to respond to CBT within taforegoing five (5) Business Day pertod
shall be deemed an election by CLEC ta relinquish sugl” .

1292  Space for Physical CoiféH

may B reserved on the following basis:
129.2.1. CLEC may reserve add

51 space in a CBT Premises in which it
has (or is ordering) Physical Collocation for permitied telecHigs

nications-related equipment.

12.9.2.2. A reservation may be maintaincQEny

5 by the payment of a non-
recusring charge to defray the adminisirative costs of the reservation®

stem (“Reservation Charge™).

he reservation can be made for an amount of space no greater
ilocation space being utilized (or ordered) for Interconnection

than the amount of acjg
- ements of CBT by CLEC in the particular Premises.

with and/or acces

Ptakes a priority based on the time at which it is
made.

@ ase of an order for Physical Collocation in an office in
#red by reservations, all reservations will be prioritized by date.
fpriority reservation(s) that, when considering all higher-priority
vailable space sufficient to fill the order(s) for Physical Collocation
(each, an “Opti gWill be given the option of “enforcing” or relinguishing its (their)
reservation(s). inth an Option Party may enforce its reservation by payment of the recurring
Physical Colilocation ffoor space charge otherwise applicable to the reserved space (in lieu of the
non-recurring Reservation Charge) and occupying such space within the time limits specified in
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in
that office is terminated or the reservation is terminated, whichever comes first. A new reservation
may be activated by payment of the Reservation Charge, but it will take 2 new priority based on the
time of reactivation. If an Qption Party decides 1o enforce its reservation in this manner, the
holder(s) of the reservation(s) with the rext-higher priority will be given the option of enforcing or
relinquishing its {their) reservation(s).

Iurade Bdits CBT 0 Genoric 031268

- | Defeted:




12.9.2.6  Ifan Option Party declines to enforce its reservation as indicated
above, the reservation is relinquished and the reservation payment is forfeiled. A new meservation
may be activated by payment of another Reservation Charge, but the new reservation will be given a
priority based on the time CBT received the reactivation reservation and payment of another
Reservation Charge. The halder(s) of the reservation(s) with the next-higher priority will be required
to enforce or relinquish its (their) reservation(s) until such time as all Option Parties have either
enforced or relinquished its (their) space reservation(s).

12.9.2.7. The holder of a valid reservation may place an order for Physical
Collocation for the reserved space at any time. [f there is suf{fteR
accommodate the order after subtracting space covered by reservagil
will be processed. If there is insufficient space to accommo
covered by valid reservations of Option Parties with higher§
holder's reservation shall be maintained.

12.9.2.8. CBT, and its affiliates, shall enforce its resch
mannet in which CLEC and other collocating Telecommunications Carriers sh
enforce their reservations.

1293 CBT shall nig
Premises to provide CLEC Physical Co
exhausted.

e required to lease or construct additional space in a
n when existing space in such Premises has been

12.9.4 CLEC will providg
estimated requirements for Collocation that will]
Bythe end of the third Contract Month after the
a planning process for meeting CLEC's space
include the procedures to be followed for the CLB

y O (2)-year rolling forecast of its
- reviewed 81ntly on a yearly basis by the Parties.
ective Date, CLEC and CBT shall jointly develop

intraoffice facility requirements, which shall

care to ph e to the ather Party, its employees, agents or Customers, or their

property. ployees and agents agree to take reasonable and prudent steps to
ensure the ad of the other Party's property and services.

CLEC shall comply at all times with reasonable security and safety
procedures and existigh requirements that are established by CBT and communicated to CLEC.

i2.10.2  CBT shall limit access to its Premises 1o only those individuals to whom
(i} CBT has provided keys, or (ii) CBT has provided the access code for card readers where card
readers are the sole means of entry into such Premises, as the case may be.

12103 If CLEC elects to enclose the Physical Collocation Space, access to
CLEC’s Collocation Space shall be limited by CBT and CLEC (i) to employees, agents, coniractors,
subcontractors, or other representatives of CLEC, (ii) if applicable, to a CLEC sub-lessee and such
sub-lessee’s employecs, agents, contractors, subcontractors or other representatives, and-(iii} to CBT

Intrado Ediza CBT OH Genaic 031308

_45-




employees, agents, and contractors to the extent they have the right to access CLEC’s Physical
Collncation Space pursuant to this Agreement.

12.104  If CLEC elects Cageless Collocation and the space is in a separate
collocation area within the CBT Premises, access to the area in which CLEC’s Physical Collocation
Space 15 located shail be limited by CBT and CLEC (i) to employees, agents, contractors,
subcontractors, or other representatives of CLEC and any other telecommumications carrier
(including, if applicable, any sub-lessee of CLEC), its agents, contractors, subcontractors or other
representatives of such telecommunications carrier, collocating equipment in the same common
coliocation area as CLEC, and (ii) to CBT employees, agents, and contractors to the extent they have
the right to access CLEC's Collocation Space pursuant to this Agreement.

12.10.5  If CLEC elects Cageless Collocation and the space is in unused space (not
restricted to a separate collocation area) within a CBT Pregiiges, access to the area in which CLEC’s
Physical Collocation Space is located shall not be limg#d by*CBT beyond the customary security
arrangements that CBT maintains with respec i
subcontractors or other representatives. i

12.10.6  CBT shali allow CLEC (i) for CEER’s Physical Collocation spaces, seven
{7)-day, twenty-four (24)-hour access to spaces that house or Hghgin CLEC equipment or equipment
enclosures and CBT shall fummish CLEC with keys, entry coSg@nlock combinations, and other
matetials or information that may be needed to gain entry into e cd CLEC space, and (ii) for
CLEC’s Virtual Collocated space, access during the applicable Preglises’ Normal Business Hours to
inspect or gbserve CLEC egyjpment,

Y secure external access to the Physical Collocation space on its
anner that CBT secures external access to spaces that house
CBT's equipment.

12.10.8  Aliciqians. In no case shall CLEC or any person acting on behalf of
CLEC make any rearrangement, iigaigcatjon, improvement, addition, repair, or other alteration to
the Collocation Space or the CBT Préjgies without the written consent of CBT, which consent shall
not be unreasonably withheld. The

Rt of any such specialized alterations shall be paid by CLEC.

1211 Subcontractor and Vendor Approval. CLEC shall select an equipment
installation vendor which has been approved as a CBT certified vendor to perform all
engineering and installation work required in the Physical Collocation Space. CBT shall provide
CLEC with a list of certified vendors upon request. The certified vendor shall be responsible for
installing CLEC's equipment and components, performing operational tests afier installation is
complete, and notifying CBT's equipment engineers and CLEC upon successful completion of
installation. The certified vendor shall bill CLEC directly for ail work performed pursuant to this
Agreement and CBT shall have no liability for nor responsibility to pay such charges imposed by
the certified vendor. CBT shall consider, and shail not unreasonably deny, certifying CLEC, or
vendar of its request, as a certified vendor. Notwithstanding the foregoing, CLEC may elect to
contract to repair or maintain its equipment, with contractors approved by CBT. Approval by
CBT will be based on the same criteria CBT uses in approving contractors for its own purposes.
For contractors not previously approved by CBT, CBT will provide written approval/disapproval
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of any CLEC selected contractor within 20 calendar days. If CBT does not approve the CLEC
selected vendor or contractor, CBT will pravide CLEC the reason for the disapproval in writing.

12.12 Delivery of Coliocated Space.

12.12.1  CBT shall provide CLEC with a single point of contact for all inquiries
regarding Coliocation. CLEC shall request space for Collocation by delivering a writlen request to
CBT. Each request for Collocation shall include (i) the Premises in which Collocation is requested,
(ii) the amount of space requested, (iii) the interoffice tramsmission facilities CLEC will require for
such space, (iv) the equipment to be housed in such space, (v} CLEC's anticipated power
Tequirements for the space, (vi) any extraordinary additions or modifications {(i.¢., security devices,
nade enclosures, HVAC, etc.) 1o the space or to the Premises to accommodate CLEC's Collocated
equipment, (vii} the specific level of diversity for fiber {or other facility as per CLEC's Bona Fide
Request) and power cabling to and from the Collocated gfhace and (viii) the date on which CLEC
intends to initiate service from such space. &

12.122  Unless parties agree o#fEig _
from the Commission for an extraordinary number oI g AN wpplications, CBT shall notify
CLEC in writing within eight (8) Business Days of recei Vil LEC's request for Collocation as to
whether the application is acceptable and if the requested sp¥ghis available. CBT’s response will
advise CLEC of the specific deficiencies in the application. [f'%Ehee is not available for Physical
Collocation, CBT shall specify in its notice to CLEC when space BFhysical Collocation will be
made available to CLEC and shall offer ta CLEC Adjacent Collocafn or Virtual Collocation Space.

CLEC must cure any deficiencies in its collocation application and resubmit the application within
ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation
queue.

B> has requested and received relief

12.12.2.1 CBT shall not object to or deny the submitted CLEC
on(s) (a) on the basis of the functionality of specific equipment CLEC desires to
pving to the Commission that the equipment will not actually be used, at
Whe purpose of obtaining Mterconnection or access to UNEs; (b) on the
QT cquipment CLEC desires to collocate without providing to CLEC
aJi( the objection or denial a list of all equipment instalied within the
cl¥ith an affidavit attesting that all of that equipment meets or exceeds
the safety stan Btontends CLEC’s equipment fails to meet; or {c) on the basis that
collocation arran iga®t technically feasible without providing written justification to CLEC
(5) calendar days of the objection or denial.

Collocatlon abg

12.12.3  Should CBT determine that the amount of space available is less than that
requested by CLEC or is differently configured, CLEC has the option of applying for this space by
amending its application 1o reflect the actual space available within the specified time frame
specified in Section 12,12.2,
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12.12.4  Delivery of Physical Collocation Space.

12.12.4.1 If space for Physical Collocation is immediately available at the
time of CLEC's request, CBT shall include in its notice to CLEC (i) the space to be provided and (ii)
when CBT can deliver the space to CLEC.

12.12.4.2 Upon receiving the written notification of the availability of
Coliocation space from CBT, CLEC shall send written verification whether it siill requires each
Collocation space requested on CLEC's application for which space js available. This written

held by telephone) and, at CLEC's aption, an initial walkthrod§ 3
of CLEC’s firm order. CBT shall, after the joint planming mgeti initial walkthrough,

behalf of CLEC that will be billed as extraordinary expenses and provide for ajggllel jnstallation
sequence. At such mecting, the Parties will agree to the design of the collocatiy [¥Pace and the
equipment configuration requirements.

1212431
modifications must be submiited to CB

In the event CLEC materially modifics its request, such
ing and a firm order date reestablished.

1212432 :
planning meeting. If CBT needs to reevaluate¥g
CLEC ty CLEC's original application, then CB'Y
enginecring hours required to do the reassessig

Bemolcte all design work following the joint
g7 app! #¥ns a result of chanpes requested by
ilt chargeZLEC a fee based upon the additional
t. Any material changes such as requesting
aquire CLEC to resubmit the application with

additional space or adding additional equipment m$
an application fee. r

12,1285 CLEC will be responsible for a pro-rata share of any Central Office

aorgliary costs (collectively “CORO Charges™), as determined in accordance
with the Act, incurr®g CBT to prepare the Collocation space for the installation of CLEC's
equipment, and for exaordinary costs to mainain the Collocation space for CLEC's equipment on a
going-forward basis. Extraordinary costs may include cosis for such items as asbestos removal, fire
suppression system or containment, modifications or expansion of cable entry facility, increasing the
DIC power system infrastructure capacity, increasing the capacity of the standby AC system or the
existing commercial power facility, conversion of non-Cotlocation space, compliance with federal
and state requirements, or other modifications required by local ardinances. CBT will charge for
these costs on a time-sensttive or time-and-materials basis. An estimate of such costs, as determined
in accordance with the Act, will be provided to CLEC prior to commencing such work.

Buildout Costs an
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12.12.4.6 CLEC shall acknowledge acceptance of CBT’s written proposal,
including applicable charges, by signing it and returning a copy to CBT within seven (7) calendar
days after recetpt. CLEC's wriften verification shali be accompanied by CLEC’s payment of forty
percent (40%) of all applicable COBO Charges (the “Initial COBO Payment”™). This seven (7)
calendar day deadline must be met in order for the collocation space to be delivered in the time frame
shown in Section 12.12.5, below. If CLEC fails to meet this deadline, the provisioning interval will
begin on the date the CLEC provides the signed proposal and the Initial COBO Payment, COBO
modifications and additions to space described in the proposal will not begin until the Initial COBO
Payment has been paid. Upon receipt of CLEC's signed proposal and initial COBO payment, CBT
will begin the work and charge CLEC for the actual time and material needed to complete the
modifications, pius a reasonable contribution to CBT’s common costs. In no case will actual charges
exceed those estimated by more than fen percent {(10%). Delayed payment of the Initial COBG
Payment may delay the actual service date. Material changes (e.g., increase in floor space or
additional equipment added) to the request may requirg@dditional application(s) by CLEC and
additional response(s) prepared by CBT. ~ Such mggffmial thanges shall toll the interval for
construction while the additional response is beinggffe

oDy credit ratin g with CBT for the
|t for Collacation, CLEC shall pay the

12.12.4.7 Solongas CLEC ha
twelve (12)-month period preceding the date of CLEC's
COBO charges as follows:

Initial COBO Payment:
Delivery by CB

that consigENRREIae.-
{(50%y) L 40% of COBO charges

of confirmation

CompletiWiiepadamaditioning; 20% of COBO charges

If CLEC's credit rating is not S ctory wit - the aforementioned period, CLEC's method of
payment of the COBO charges sh¥igllae in accordance with the provisions of CBT's applicable
tariff. T

12.12.5  Unless parties agree otherwise ar if CBT has requested and received relief
from the Commission, CBT shall deliver to CLEC the requested space, subject to the requirements
shown in Section 12.12.4.6, (such date of delivery referred to as the “Delivery Date™), as follows:

12.12.51  If CLEC has properly forecast its collocation demands, CBT
shall deliver to CLEC the requested physical collocation space within 76 business days (roughly,
105 calendar days) when conditioned space is available.

12,1252 I CLEC has praperly forecast its collocation demands and
provisioning armngements involve major construction or special applicant requirements, CBT
shall deliver to CLEC the requested physical collocation space within 21 business days (roughly,
126 calendar days).

12.12.5.3  The provisioning intervals in Sections 12.12.5.1 and
12.12.5.2, above, may be extended by CBT, as follows:
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{a) If collocation space is not readily available , CBT may
extend the provisioning intervals by 20 business days
(roughly, 28 calendar days);

(b)  If CLEC has not provided an accurate and timely forecast
of its collocation demands, CBT may extend the
provisioning intervals by 60 calendar days.

{¢c)  If(l) coliocation space is not readily availabie, and (2)
CLEC has not provided an accurate and timely forecast of
its collocation demands, CBT may extend the provisioning
intervals by 88 calendar days.

12.12.54  CBT shall deliver augments to existing collocation
arrangements to CLEC within 45 business days (roug gcalendar days) of receiving CLEC's
application. 2

12.12.6  Upon CLEC request, CLE
collocation space while CBT prepares the space for
confirmation to CLEC when construd
completed. This confirmation shall also
Delivery Date.

sonable access to its designated
ation. CHT shall provide positive
IN@lied space is fifty percent (50%)
' heduled completion date and

12.12.7 K CBT does not prégides® &BRY Collocated space by the Delivery
Date and such delay is caused directly by CB'RE s failure to act (and not by a CLEC
Delaying Event), CLEC shall receive a credit of B9 ﬂth of its COBO payment for cach day after the
applicable Delivery Date that such Collocated sp e ignot made available.

After completion of construction bui prior io occupancy, CLEC and CBT
pee walkthrough of all Collocated space requested from CBT. Exceptions
Bhceptance walkihroush shall be carrected by CBT as soon as possible but
dar days after the walkthrough. The comrection by CBT of any
om CLEC’s original request for collocation (as modified by any

CLEC Change Order #hplicable to construction of Physical Collocation space.

12.12.10 CBT may begin billing CLEC for recutring charges for the Collocated
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the
acceptance walkthrough of CLEC's Physical Collocation Space and (ii) no materiaf exceptions for
such space have been noted or remain outstanding,

12.12.11 CLEC shall vacate the Collocated space if another eligible carrier has
requested collocation and no other space is available to fulfill such request and etther (x) CLEC fails
to install within ninety (90) calendar days of the Occupancy Date the equipment necessary for
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Interconnection and/or access to unbundled Network Elements to be housed in such space or (y)
CLEC fails to Interconnect to the CBT network within one hundred and fifty (150) calendar days of
the Ocoupancy Date. If CLEC is required to vacate the space pursuant to this section, CLEC shalf
vacate such space within ninety (20) calendar days of the earliest to accur of the foregoing events.
If, afier vacating a space, CLEC still requires Collocation in that Premises, CLEC shall be required to
submit a new request for Collocation.

12.12.12 The Parties shall identify at least one contact for each Party, including
name(s) and telephone number(s), responsible {or the following areas g lating to Collocation:

. Engineering;

. Physical and Logical Security;
. Provisioning;

. Billing;

. Operations;

ok B —
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6. Sue and Building Managers; and
7. Environmental and Safety.

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resolve disputes that may
anse pursuant to the Parties’' Collocation of equipment hersunder.

12.13 Terms of Colloeation. Collecation will be subject to the following provisions:
12.13.1  Each Party will be responsible for notifying the other Party of any

significant outages of a Party's equipment that could impact any of the services offered by the other
Party and provide estimated clearing time for restoration.

12.13.2  The Parties shall coordinate 4

pensure that services are instalied m
accordance with the service request. '

12.13.3  Each Party is responsilf
identify and clear a trouble when the trouble has been ek
by that Party.

12.134  Before beginning delivery, installatid acgment or removal work for
equipment and/or facilities located within the Collocation space, Cfg# shall obtain CBT's written
approval of CLEC's proposed scheduling of the wark in order to cog¥fdinate use of temporary staging
areas and other building faciljties, which approval shall aot be unreasonably withheld or delayed.
CBT may make reasong t for additional information before granting approval and may
reasonably require es. CLEC shall indicate on the drawings provided by CBT,
pursuant to Section T2 Mans for equipment to be installed in the Collocation space prior
to commencing instaliaty :

12.13.5  CBNg@all have the right to inspect CLEC's completed instailation of
equipment and facilities prior toGAEC tming up such equipment and facilities. CLEC shall
provide written notification to CBT WEPh CLEC has completed its installation of equipment and
facilities in the Collocation space, anfl CBT shall, within five (5) Business Days of receipt of such
notice, either (i) inspect such Collocation space or (ii) notify CLEC that CBT is not exercising its
right to inspect such Collocation space at that time and that CLEC may turn up its equipment and
facilities. Failure of CBT fo either inspect the Collocation space or notify CLEC of its election not to
inspect such space within the foregoing five (5) Business Day period shall be deemed an election by
CBT not to inspect such Collocation space. CLEC shall have the right to be present at such
inspection, ard if CLEC is found to be in non-compliance with the terms and conditions of this
Agreement that relate to the installation and use of CLEC's Collocated equipment and facilities,
CLEC shall modify its installation to achieve compliance prior to taming up its equipment and
facilities.

12.13.6  CRT shall have the right to make periodic inspections of CLEC's
equipment and facilities occupying a Cotlocation space and associated entrance conduit and riser
space. CBT will notify CLEC in writing net less than two {2} Business Days in advance of such
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is
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found to be in non-compliance with the terms and conditions of this Agreement that relate to the
instaltation and use of CLEC's Collocated equipment and facilities, CLEC must modify its
installation to achieve compliance.

12.14 Terms of Virtual Collocation.

12.14.1  If CLEC requests Virtual Collocation, or if requested Physical Collocation
space is not available at a Premises and CLEC elects Virtual Collocation, and such Viriual
Collecation is available at the time of CLEC's request, CBT shalfl include in its notice to CLEC (i)
the space to be pravided and (ii) when CBT can deliver the space to CLEC,

12.142  CBT and CLEC will have an initial walkthrough of the Collocated space
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten {10) Business
Days afier CBT’s verification of the Virtual Collocation space to be provided o CLEC and {ii)
fourteen {14) calendar days atier CBT’s receipt of CLEC’s request for Virtual Collocation.

12,143 CET shall deliver to CLEC the requested space on or before the later of (i)
seventy-five {75) calendar days from CBT's receipt of CLEC's request for Virtual Collocation and (i1)
such other reasonable date that the Parties may agree upon if it is not feasible for CBT to deliver to
CLEC such space within seventy-five (§§) days (such date of delivery referred to as the “Delivery
Date™) and CBT notified CLEC of this gthin ten (10) calendar days from CBT's receipt of
CLEC's request.

12.144  Virtual Collocatio B CLEC will be made available to

CLEC by CBT, as follows:

12.14.4.1 CBT shalialle heriodic inspections of Virtual Collocation space
where CLEC equipment is located upon reasonabigidvance notification.

BB 1442 CBT shall ensure that ail applicable alarm systems (e.g., power)
S t are operational and the supporting databases are accurate so that
8] be properly identified and notification shall be sent to CLEC as soon

: Virtual Collocation shall be provided in accordance with the terms
. No. 35, Section 17,11, provided, however, if any provision of such

and conditions of WT F.,
$he Act, the Act shall govern.

tariff is inconsistent

12.14.4.4 CBT shall provide positive confirmation to CLEC when
construction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall
also include confirmation of the scheduled completion date and the Delivery Date.

12.14.4.5 After completion of construction and on or before the Delivery
Date, CLEC and CBT will complete an acceptance walkthrough of ali Collocated space requested
from CBT. Exceptions that are noted during this acceptance walkthrough shalt be corrected by CBT
as soon as possible but not later than thirty (30) days after the walkthrough. The cormrection by CBT
of any exceptions noted by CLEC, from CLEC’s original request for collocation (as modified by any
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changes requested by CLEC), shall be ai CBT"s expense and shall be subject to an additional walk
through and acceptance by CLEC,

12.15 Common Requirements, The following requirements shall be applicable to both
Physical and Virtual Collocation:

12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DS0, DSland
D53),where available, as required by CLEC to meet CLEC’s needs for placement of equipment,
interconnection, or provision of service. CLEC may purchase either (i} Dedicated Transport
from CBT, or (it} the functional equivalent of Dedicated Transport mother source, for the
purpose of transporting traffic between a CLEC Collocation Spa d any other location
specified by CLEC, including without limitation CBT Central £ other CBT locations, or

12.15.3 CLEC may provide i ice with a connection jack for the
Collocated space. Upon request of CLEC, : R i

Collocation Space under the rates, terms and ¢
service requested.

environmental conditions for CLEC's space and equipment having the
pupon by CLEC and CBT. These environmental conditions shall comply

& t provide access, where available, to eyewash stations, shower
waler within the Collocated facility on a twenty-four (24)-
per-week basis for CLEC personnel and its designated agents.

stations, bath
hours-per-day, s

WLBT shall provide ingress and egress of fiber cabling to CLEC Collocated
spaces. The specific level of diversity required for each site or Network Element will be
provided in the request for Collocation.

12.15.7 From time to time CBT may require access to the Physicat Coliocation
Space. CBT retains the right to access such space for the purpose of making equipment and
building modifications (e.g., running, altering or removing racking, ducts, electrical wiring,
HVAC, and cables). Except in cases of emergency, CBT will give CLEC two (2) Business Days
notice when access to the Physical Collocation Space is required. CLEC may elect to be present
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC 10
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ensure that any equipment or building modifications performed by CBT do not have a materially
adverse effect on any of the services CLEC provides. Notification of any emergency-related
activity shall be made as soon as practicable after CBT learns that such emergency activity is
necessary.

12.15.8 CLEC shall not be required by CBT to telocate its equipment during the
Initial Term or any Renewal Term. If CLEC, at CBT's request, agrees to relocate its equipment,
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation.

12.15.9 Sheuld CBT sell or lease a Premises or any portion thereof to a third
person during the Initial Term or any Renewal Tenn, CBT shall require such third person to
comply fully with the applicable terms and conditions of this Agreement as they relate to such
third person.

12.15.10 Power, as referenced in this sg . fefers to any electrical power source
supplied by CBT for CLEC equipment. It includeg#f

superstucture, infrastructure and overhead
facilities, including cable, cable racks and bus baf®® Bpply power to support CLEC

equipment at equipment specific DC and AC voltag ; Ty spreed upon by the Parties.
COT shall supply power to CLEC at parity with that provi by CBT to itself or to any third
person, If CBT performance, availability or restoration fall? industry standards, CBT shall

bring itself into compliance with such industry standards as so0ig@mtechnologically feasible.
12.15.11 Subject to space limitations and CLEC's cémpliance with the applicable

vequest process and payme qmrcments of this Agreement, CBT shall provide power, as

specified in CLEC’s coliditgh uest, to meet CLEC's reasonable needs for placement of

equipment, Inten:on i ion of serviee,

12.15.12 T ggvier equipment and CBT's power equipment suppotting
CLEC's equipment shail co % Bisigtiate and industry standards (g.g., Bellcore,
NEBS and IEEE) ar manufacirighis eqummen power requirement specifications for equipment
installation, cabling practices and\§igica) equipment layout.

12.15.13 CBT will pra¥ide CLEC with wrtiten notification within five (5)
Business Days of any scheduled AC or DC power work or related activity in the Collocated
facility that poses a reasonable risk of or causes an outage or any type of power disruption o
CLEC equipment located in the CBT facility. CBT shall provide CLEC prompt notificatiou by
telephone of any emergency power activity.

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Network
Equipment Building Systems (NEBS) Standard TR-EQP-000063.

12.15.15 CBT shall provide Lock Out Tag Cut and other electrical safety
procedures and devices in accordance with OSHA or industry guidelines.

12.15.16 CBT shall, within ten (10) calendar days after receipt of the Initial
COBO Payment for Physical Collocation or within ten (10} calendar days afier the initial
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings
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showing CLEC's proposed Collocation space and any related CBT facilities, and provide
information relating to measurements for necessary CLEC cabling that are not obtainable from
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary
information of other carrers. So long as CBT charges other Telecommunications providers for
the provision of the foregoing drawings and information, CLEC shall reimburse CBT for the
costs, if any, incurred by CBT to provide CLEC with such drawings and information.

12.15.17  Termination. CLEC may terminate occupancy in a particular
Collocation Space upon thirty (30) days prior written notice to CBT. n terrmnation of such
occupancy, CLEC, at its expense, shall remove its equipment and o erty from the
Physical Collocation Space. CLEC shall have thirty (30) days frg e termination date to
complete such removal; provided, however, that CLEC shall ayment of monthly fees
to CBT until such date as CLEC has fally vacated the Phys

expense and with no liability for damage or injury to CLEC’s property unless &8aed by the gross
negligence or imtentional misconduct of CBT or any CBT employee, agent, repredgi§fitive,
subcontractor or consultant.

12.15.18  [fthe whole'g
the Premises shall be taken such that the'§ on Space is rendered unsuitable for its

permitted use by any public authority und of eminent domain, then this Agreement
shall terminate as to that Collocation Space ssession shall be taken by such
public authority and rent and other charges fo §¥ha ce shall be paid up to that day
with pmporﬁonate refund by CBT of such TEn #% may have been paid in advance for

Rh proportionate refund shall be CLEC’s sole
and exchusive remedy and CLEC shali have no enilep
receives as compensatlon for the property taken e

sement as to that Collocation Space only, and declare the same nufl
f such intention to the other party within ten (10) days after such

C may elect to provide and install or to provide and have CBT
~leased fiber entrance facilities to the Collocation Space from

es or from the point of interconnection (either “Entrance

gnate the Entrance Location in proximity to the Premises buoilding
Space, such as an entrance manhaole or 4 cable vault, pursnant to Section

Location”). CBT w
housing the Collocati
123

12,15.20  CLEC will provide and place cable at the Entrance Location of
sufficient length to be pulled through conduit and into the splice location. CLEC will provide a
sufficient length of fire retardant riser cable, to which the entrance cabie will be spliced, which
will extend from the splice location to the CLEC’s equipment in the Collocation Space. CLEC
will notify CBT ten (10) calendar days in advance before placing the entrance facility cable in
the manhole. CLEC is responsible for maintenance of the entrance facilities.
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12.152%  CLEC may utilize spare capacity on an existing CLEC entrance
facility for the purpose of providing an entrance facility to another CLEC collocation
arrangement within the same CBT Premises.

12.15.22  CLEC is solely responsible for the design, engineering, testing,
performance, monitoring, maintenance, and repair of the equipment and facilities used by CLEC
in the Physical Collocation Space. Without limitation of the foregoing provisions, CLEC will be
responsible for servicing, supplying, repairing, installing and maintaining the following: (1)
cable(s); (2} equipment; and (3} assoctated equipment which may be reg ulred within the Physical
Collocation Space to the points of interconnection. e

12.1523 I no case shall CLEC or any;;ers O
any rearrangement, medification, improvement, addition, resf¥ glteration to the
Collocation Space ar the CBT Premises without the written cofigent of which consent shall
not be unreasonably withheld. The cost of any such specialized alterations Wi be paid by
CLEC. .

SLon behalf of CLEC make

12.16 Additional Physical Collocation Requirements. The follng additional
requirements shall be applicable to Physical Collocation only:

12.16.1  Subjectto sp
request process and payment requiremen
CLEC, to meet CLEC's needs for placement (§
to Network Elements. \

ons and CLEC's compliance with the applicable
ace, CRT shall provide space, as requested by
essary for Interconnection and access

12.16.2  CBT shall allow requeis for uontious space in increments as small as a
single bay of equipment if the space is ndf spbject to outstanding requests by other
Telecommunications Carriers. :

By Other than reasonable security restrictions, CBT shall place no restriction

P ¥ each building in which Collocased space is provided and upon request
g, CBT will, provide CLEC with information known to it conceming
d safety conditions.

by CLEC for that biigs
environmental, health®i

12.16.5 CLEC shal! be responsible for placement, monitoring and removal of
environmental and equipment alarms used to service CLEC’s Physical Callocation Space. Upon
request, CBT will provide CLEC with applicable tariffed service(s) to facilifate remote monitoring of
collocated equipment by CLEC.

12.16.6 CLEC shall not tequire advance approval from CBT to make
improvements ot alterations to the Collocated equipment configuration that are not substantial and
do not require additional power.
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12.16.7  Central Office power supphad by CBT into the CLEC equipment area
shail be supplied in the form of fused power feeds from CBT's power distribution board to CLEC's
BDFB located in ornear the CLEC equipment area. The power feeders (cables) shall efficiently and
cconamically support the requested quantity and capacity of CLEC equipment. The termination
location shall be as mutually agreed upon by the Parties.

12.168  CBT power equipment supporting CLEC's equipment shall:
12.16.8.1 Provide appropriate Central Office ground, connected to a ground

etectrade located within the CLEC Collocated space, at a level above the top of CLEC's equipment
plus or minus two (2) feet to the left or right of CLEC's final request; and

12.16.82 Provide feeder capacigand quantity to support the ultimate
equipment layout for CLEC equipment upon complefi®n of Yhe equipment node construction in
accordance with CLEC's request for Collocation.

12.17 Indemnification. CLEC shall indemni¥gRad b Mwmless CBT for any damage or
Loss to CBT’s personnel or property (including CBT’s%ginises and any equipment contained
therein}, and for any damage or Loss to third parties for whichT may be held responsible, which
is caused by the presence of CLEC's equipment and/or person¥ggip CBT’s Premises. CBT shall
indemnify and hold harmless CLEC for any damage or Loss to CLE€gE#Broperty coltocated in CBT's
Premises which is caused by the Fault of CBT. '

12.18 Pricing. s charged to CLEC for Collocation are set forth in the Pricing
Schedule. B

12.19 Cancellat Soa o cmcei its bona fide firm order for Collocation space at any
time prior to occupancy. Mg Sgorder for the Collocation Space(s), CLEC will
reimburse CBT for any reasonMgiand demons able expenses actuaily incurred by CBT up to and
including the date that written no¥@lof the cancellation is received. In no event will the level of
reimbursement under this paragraph &gPed the maximum zmount CLEC would have otherwise paid
for work undertaken by CBT if no éincellation of the order had occurred. CBT shall refund to
CLEC any monies previously paid by CLEC but not expended by CBT less any reasonable and
demonstrable expenses incurred by CBT.

ARTICLE X1II
NUMBER PORTABILITY -- SECTION 251(b)(2)

13.1 Provision of Local Number Portability. Both CLEC and CBT shall jointly
cooperate to implement all applicable requirements for Local Number Portability as set forth in the
Act, FCC nules and regulations, and the rules and regulations of the Public Utilities Commission of
Ohio. Specific rules, regulations, and rates for Local Number Portability (LNP} Query Service are
available in CBT’ s Access Service Tariff FCC No. 35, Section 13.3.9.

Inurada Bdits CBT OH Goneric 031308

-58.



13.1.1 Conventions, For purposes of this Article XITI, Party A means the Carrier
from which a telephone number is Ported, and Party B means the carrier to which a telephone
number is ported.

13.1.2 The Parties agree that as part of either carrier’s implementation of LNP in an
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint
testing for the implementation of LNP.

13.1.3 The use of LNP shall not subject either Pa
degradation of service cormpared to the other Party and its custome
performance standard, including transmission quality, switching
set-up time and post-dial defay. Both Parties shall act as the d
event that either Party is unable to perform the routing H§ :
conditions. Both Parties agree to begin default queries, as nec@§sary, on
number in a LNP-capable NXX has actually been ported.

o1 its customers to any

gasured by any relevant
transport costs, creased call
jer for the other Party in the
LNP due ta abnormal
Biier the first telephone

13.1.4 Both Parties shall provide updates to the LERG at least fof@¥ve (45) days
pricr to the LNP effective date and will identify the portable switches and NA#Xs. All NXXs
assigned to LNP-capable switches are 10 be designated as portable uniess a NXX has otherwise been
desipnated as non-portable. Non-portafg NXXs mclude NXX codes assigned to paging, cellular,
and wireless services; codes assigned fo testing and official use; codes assigned {o mass
calling on a choked network; and any other required to be designated as non-portabie by
the rules of the FCC ar Commission. On Whacis, newly assigned codes in switches
Pi¥ing with the effective date in the

capable of porting shall become commercial i
network.

using LNP.

13.2. B will provide Party A with a Firm Order Confirmation (“FOC”) for
each port order by 5 m. of the next Business Day after Party B’s receipt of that order. The FOC
must contain Party B’s commitment date for order completion (“Committed Due Date™}, which
shall be within three (3) days after issuance of the FOC, or within a different time interval agreed
upon by the Implementation Team, unless Party A requested a longer interval.

13.2.3 Order Rejections. Party B shall reject and return to Party A by 5:00 pm. of*-

the next Business Day, any order that Party B cannot provision, and in its reject notification provide
error code(s) identifying any and all errors and/or reasons for which the order was rejected.
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13.2.4 When a telephone number is ported from Party A’s network using LNP, Party-
A shall remove any non-proprictary line-based calling cards associated with the ported number{s)
from its LIDB. Reactivation of the line-based calling card in another LIDB, if desired, is the
responsibility of Party B or the customer.

13.2.5_When a customer of Party A ports their telephone number(s) to Party B, in the -~

process of porting the customer’s telephone numbers, Party A shall implement the ten-digit trigger
feature where it’s available. When Party A receives the porting request, the unconditional trigger
shall be applied to the customer’s line prior to the due date of the port avity. When the ten digit

identifying the originating switch on calls originating from LNPcapable SV

ARTICLE XTIV
DIALING PARITY -- SECTION 251(b)(3)

The Parties shall provide Dialing {

p each other as required under Section 251 (bX3)of
the Act. e

15.1 Directory Listings.
15.1.1 CBT, as publisher of its White Pages, will include Primary Listings of CLEC’s
resale directory customers in its White Pages, and shall cause its publisher to include primary listings

of CLEC’s directory customers in its Publisher’s Yellow Pages Directories under the following terms
and conditions:

15.1.1.1 CBT will publish the Pamary Listing of CLEC Directory
Customers located within the geographic scope of its White Pages directory and will recover costs
for both resale and facility based Customers in accordance with the Act.

15.1.1.2  Listings of CLEC Directory Customers shall be inierfiled with
listings of Customers of CBT and other L.ECs serving the same geographic area where such listings
are included within a directory.

15.1.1.3 CBT shall provide CLEC with a copy of such listings prior to
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall
use their best efforts to ensure the accurate listing of such information.
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15.1.1.4  CBT or its Publisher must receive all Primary Listings of CLEC
Directory Customers prior to the service order close date for the directory in which those listings are
1o appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within
thirty (30) days of this information becoming available.

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories
published by the Publisher.

15.1.1.6 Nothing in this Agreement shall restrict CBT's and its Publisher's
authority from altering the geographic scope, directory life, headings, content or format of the
directories. CBT and its Publisher will provide information on such alterations at the same tme such
informatton is provided to CBT.

the®ustomer information section of its
rvices, Jncluding addresses and telephone

dach custormer information shall be
‘Méormation section. The charge
e basis as the charges paid by CBT
ontrol of the format and design of
e cystomer information tn the

15.1.1.7 CBT, shall includ
White Pages Directory, information about CLE
numbers for CLEC Customer service. The form #fith
provided by CLEC to CBT prior to the close date for tHg#
for the listing of such information will be calculated on
for similar listings. CBT shall maintain editorial rights as we
these pages. CLEC will work directly with the publisher to i
publisher’s Yellow Page Directory

15.1.2 Listing and Listing Updates. CLEC will provide CLEC Directory Customer

W EC shall provide its CLEC Directory Customer Primary

iy agreeable form and format. CLEC acknowledges that
Eipsthanpes to CLEC Directory Customer Primary

ot its Publisher; however, 1n no event shall such
. charees its Customers and such charge shall be calculated in
the same manner as Publisher chargS@@BT for such charge.

15.1.2.2  Within two (2) Business Day of nstaliation, {unless changed by the
Commission in the MTSS) disconnection or other change in service (including change of non-listed
or non-published status) affecting the direclory assistance database or the directory listing of an
CLEC Directory Customer, CLEC shall provide Listing Updates to CBT in a form and format
acceptable to CBT.

15.1.2.3  CLEC will cooperate with CBT or its Publisher to develop a cost-
effective, mutually satisfactory, mechanized or electronic process for the provision of CLEC's Listing
Updates te CBT or its Publisher, which process shall be available for joint testing within six (6)
months of the Effective Date.

15.1.24 Subject to the rules, guidelines, and regulations of the
Commission, Publisher or CBT may sell or license the use of Customer Listings, or Listing Updates
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to third persons without the prior written consent of CLEC, provided, however, that neither Publisher
nor CBT wall:

(a) disclose non-listed name and address information to any third person, except
as may be necessary to undertake delivery of directories or to perform other
services contemplated under this Agreement;

{b) disclose to any third person the identity of a Customer's or resale Customer's
LEC;

(<) sell or license such Customer listing infonggdifon sorted by carrier; or

{d) disclose listing information for indi here CLEC has netified
CBT.

15.1.3 Directories Delivery. CBT will provide initial and sccoliligy (rgplacement,
additional or New Line orders) delivery of CBT"s White Page Directory and shal! cags#
to provide initial and secondary (replacement additional or New Line orders} del®ery of Yellow
Page Directories to CLEC Directory Customers under the same terms and conditions that CBT
delivers ta its customers. Timing ofsuc
shall be delivered (by customer address, §
Drirectories to be provided per customer, s
Telephone Directories to its own local se
arrange for the distribution of the directory

or other criteria) and the number of Telephone
ded under the same terms that CBT delivers
directory publication, CBT will
the directory coverage area and

shall recover directory delivery costs far both B Hities based customers in accordance
with the Act.

stance Listings. CLEC will provide CBT during the term of this
wstings provided to CBT by CLEC under this Agreement will be used
t providing Telecommunications Services, and may be disclosed to

third parties only fo e of providing Telecommunications Service to those parties.

WCET shall provide unbundled and non-discriminatory access to the subscriber
records used by CBT to create and maintain databases for the provision of live or automated
operator assisted Directory Assistance {“DA Inpat Data™). CLEC or its Directory
Assistance service subcontractor may use such DA Input Data for the purpose of providing
Directory Assistance service via a live operator or automated services in response to specific

end user requests for such nformation or any other Telecommunications Service pursuant to
the Act.

15.2.1.1 CBT shatl not be required to provide ron-published telephone
numbers; however, CBT shall provide a 10-digit string which contains the NPA,
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NXX and the last four digits masked, and name and address of the non-published
party with an indication that the telephone number is non-published.

152.1.2 Al DA Input Data shall be pravided in the format as specified
in “Directory Assistance Data Information Exchanges and Interfaces” below or in
Telcordia standard F20 format. CBT shall provide CLEC with lists of community
abbreviations and common word abbreviations used in the DA Input Data necessary
in order to allow CLEC to interpret the data. No other tables used by CBT to search
or reference the DA Input Data will be provided to CLE(,. CLEC is responsible for
developing its own methods and procedures for accessifihg DA Input Data and for
training its DA operators to use the DA Input Daty '

15.2.1.3 CBT shall provide to CHE
all DA Input Data that resides in CBT’s ma¥(g ,
electronic data transfer medium such as Network Data N
magnetic tape format, at rates to be determined in accordance
initial data and all subsequent data shall indicate for each subsc
subseriber is classified as residence or business class of service,

has technically practicabie,

B system file via an
{NDM) orin a
e Act. Both the
i whether the

15.2.1.4 REC or its Directory Assistance service subcontractor shail
take all necessary and reasqi ecautions to protect the integrity of the DA Input
Data and 1o protect the profi§ re of any nonpublished information. Under

no circumnstances shall CLE Assistance service subconiractor use

tory in any format, including any end-user
othing herein shall be construed to prohibit

or such purpase, CLEC or its Directory Assistance
alLnot permit any anaffiliated third party with whom it has
ts local Diirectory Assistance service to use the DA Input
extracted therefrom.

the DA Input
service subcontra
not contracted to provig
Data ot any informatis

152.1.5 The DA Input Data will not include independent and
competitive LEC listings unless the parties can reach an amicable resolution between
themselves or the Commission determines otherwise, whichever occurs first.

15.2.1.6 CBT shall provide CLEC with updates to the DA Input Data
using the agreed transfer medium on the same date that they are provided to CBT's
own DA Operations.

152.1.7 All updates to the DA Input Data shall be provided to CLEC at
CLEC's expense through an electronic data transfer mediuwm, magnetic tape format or
other mutually agreed format. CLEC shall be responsible for performing its own data
reconciliation and integrating such updates into its master database.
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152.1.8 Data must include all levels of indentation and all levels of
information agreed upon by the Implementation Team.

15219 CRT shall provide complete refresh of the DA Input Data at
CLEC's expense upon two weeks notice by CLEC.

15.2.1.10 CLEC will designate a technically feasible point at which the
DA Input Data will be provided, CLEC shall pay all costs of delivery of CBT's DA

Input Data from its existing location to the technically feasible point designated by
CLEC.

15.2.1.11 CLEC shall provide CBT with CLEC's DA Input Data in the
same form, on the same terms and with the same timeliness as CBT provides CLEC
with CBT's DA Input Data.

15.2.2 The Implementation Team will add 8 the fol pwing issues:
15221 Directory Assistance D3
(a) DA Input Data Exchanges and

(b)  DataProcessing Requirements

15222
Exchanges and

B ARTICLE XVI

ACCESS TO POLES, Y2 5 AND RIGHTS-OF-WAY -- SECTIONS

16.1  Structure Availabili iy

16.1.1 CBT shall make available, to the extent it may lawfully do so, access to poles,
ducts, conduits and Rights-of-way (individually and collectively, “Structare”) owned or controfled
by CBT for the placement of CLEC's telecommunications equipment and related facilities
(“Attachments”). Poles, ducts and condunits include entrance facilities (including building access)
and conduit and riser space; manholes; telephone equipment closets; and other infrastructure nsed
by CBT to place telecommunications distribution facilitics. “Rights-of-way” includes easements,
licenses or any other right, whether based upon grant, reservation, contract, law or otherwise, to use
property if the property is used for distribution facilitics. The availability of CBT Structure for
CLEC's Attachments is subject to and dependent upon all rights, privileges, franchises or authorities
granted by governmental entities with jurisdiction, existing and future agreements with other persons
not inconsistent with Section 16.20, all interests in property granted by persons or entities public or
private, and Applicable Law, and all terms, conditions and limitations of any or all of the foregoing,
by which CBT owns and controls Structure or interests therein.
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16.1.2 CBT will not make Structure available: (1) where, after taking all reasonable
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily
applied considerations of safety, reliability or engincering principles. For purposes of this Article
XVIL “Insufficient Capacity™ means the lack of space available on or in Structure and the inability to
create the necessary space by taking all reasonable steps to do so. Before denying a request for
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations
with CLEC. If CBT denies a request by CLEC for access to its Structure for Insufficient Capacity,
safety, reliability or engineering reasons, CBT will provide CLEC a detajled, written reason for such
denial (i) as soon as practicable but in any event within forty-five (8 8ays of the date of such
request if CBT has actual or constructive knowledge of the reas such demial or {ii) promptly
upon CBT's receipt of such reasons for denial if such reasons arg wn until after the expiration
of such forty-five (43)-day period. 5

16.2  Franchises, Permits and Consents. CLEC shall be solely
necessary franchises, permits or consents from federal, state, county or muni
from the owners of private property, to constmct and operate its Attachments at t
CBT Structure it uses.

ible to secure any

ere necessary to accommodate a request for access of
commodate the Attachments of CLEC as set forth
in this Section 16.3, unless (i) CBT has as described in Section 16.1.2, and/or (ii)
because CBT may not lawfully make the S : CBT may permit CLEC to conduct
Field Survey Work and Make-Ready Work ifglf Pown contractors in circumstances
where CBT is unable to complete such work in§ eftime frame.

16.3  Access and Modificatio
CLEC, CBT will modify its Structure in o

16.3.1 Before commencing the wollgngcessary to provide such additional capacity,
CBT will notnfy all other parties havmg Attach fnts on or in the Structure of the proposad

requests access to a CBT Right-of-way where CBT has no existing
Structure, B gHuired to construct new poles, conduits or ducts, or to bury cable for
C LEC but wi i Bhake the Right-of-way available to CLEC to construct its own poles,
Fits own cable; provided, however, if CBT desires to extend its own
nstruct Structure to accommodate CLEC's Attachments.

Attachments, CBT

16.1.3 The costs of modifying a Structure to accommodate CLEC's request, the
requests of another attaching party or the needs of CBT shall be borne by CLEC, the other requesting
party or CBT, respectively, except that if other parties obtain access to the Structure as a result of the
modtfication, such parties shall share in the cost of modification proportionately with the party
initiating the modification. An attaching party, including CBT, with a pre-existing Attachment to the
Structure to be modified to accommodate CLEC shall be deemed to directly benefit from the
modification if, after receiving notification of the modification, it adds to or modifies its Attachment.

If a party, including CBT, uses the medification 1o bring its Structure or Attachments into
compliance with applicable safety or other requirements specified in Section 16.6, it shall be
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considered as sharing in the modification and shall share the costs of the modification attributable to
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing
Attachment to the Structure shall not be required to bear any of the costs of rearranging or replacing
its Attachment if such rearrangement or replacement is necessitated solely as a result of an additional
Attachment or the modification of an existing Attachment sought by another attaching party. 1f an
attaching party, including CBT, makes an Attachment to the facility after the completion of the
moedification, such party shall share proportionately in the cost of the modification if such
modification rendered the added attachment possible.

16.3.4 Al modifications to CBT's Structure will be owgi#tiby CBT. CLEC and other
partics, including CBT, who contnbuted to the cost of a myffification, may recover their
proportionate share of the depreciated value of such modificatiog arties subsequently seeking
Attachment to the modified structure. Any necessary procedul§gs t to a Party’s recovery of
its proportionate share of the value of any modifications shall be'g presceiy the Implementation
Tearn.

164 Installation and Maintenance Responsibility. CLEC shall, at &g expense,
install and maintain its Attachments in a safe condition and in thorough repair so 45 not to conilict
with the use of the Structure by CBT or by other attaching parties. Work performed by CLEC on, in
or about CBT's Structures shall be performed by properly trained competent workmen skilled in the
trade. CBT will specify the location on the Structure where CLEC's Attachment shall be placed,
which location shall be designated in a nondiscriminatory mammer. CLEC shall construct each
Attachment in conformance with the permit issued by CBT for such Attachment. Other than routine
maintenance and service wire Attachments, CLEC shall not modify, supplement or rearrange any
Attachment without firsjgs a permit therefore. CLEC shall provide CBT with notice before
entering any Structu Jon or maintenance purposes.

16.5 EmergenSg
repair of its facilities cont¥g
notification by CLEC.

e event of a service-affecting emergency, CBT shall begin
ghments as soon as reasonably possible after

16.6 Installation and Maf@#iance Standards. CLEC's Attachments shall be installed
and maintained in accordance with#ihe rules, requirements and specifications of the National
Electrical Code, National Electrical Safety Code, Bellcore Construction Practices, the Commission,
the Occupational Safety & Health Act and the valid and lawful rules, requirements and specifications
of any ather goveming authority having jurisdiction over the subject matter.

16.7 Implementation Team. The Implementation Team ic be formed pursuant to Article
XVIII shall develop cooperative procedures for implementing the terms of this Article XVI. The
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion
of process steps in providing CLEC access to CBT's Structure and appropriate penalties for failure to
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will
provide CLEC with access to information regarding the provision of access to CBT's Structure which
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Structure that is
comparable to that provided by CBT to itself, its subsidiaries, affiliates and ather persons requesting
access to CBT's Structure.
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16.8 Access Requests. Any request by CLEC for access to CBT's Structure shall be in
writing and submitted to CBT's Structure Leasing Coordinator. CBT may not unreasonably limit the
number and scope of requesis from CLEC heing processed at any one time and may prescribe a
reasonable non-discriminatory process for orderly administration of such requests. CLEC's
Attachment to CBT's Structure shall be pursuant to a permit issued by CBT for each request for
access.

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts
required to be reserved for use by municipalities, all useable but unused space on Structure owned or
controlled by CBT shall be available for the Anachments of CLEC, CBT or other providers of
Telecommunications Services or cable television systems, CLEC may not reserve space on CBT
Structure for its future needs. CBT shall not reserve space on CBT Structure for the future need of
CRT nor permit any other person to reserve such space. Notwithstanding the foregoing, CLEC may
provide CBT with a two (2)-year rolling forecast of its gr f§h requirements for Structure that will be
reviewed jointly on an annual basis. p

16.10 Maintenance Ducts.

nduit section shall be kept vacant as
ACLEC for maintenance purposes if

16.10.1 One duct and one inner-duct in e
maintenance ducts. Maintenance ducts shall be made availab}
it has a comresponding Attachment.

16.10.2 Where a spare innerduct does not exist, u 280 the mutual agreement of the
Parties, CBT shall allow C LEC to install an innerduct in CBT conduit.

rovisions of this Agreement shall apply to all CBT Structure
now occupied by ¢

16.12 Other Arra
and nondiscriminatory arrangel
Structure.

' R8s of CBT Structure is subject to any valid, lawful
CBT may now or hereafier have with others pertaining to the

16.13 Cost of Certain Modifications. If at the request of a gavernmental entity, third
person, court or Commission or property owner, CBT moves, replaces or changes the location,
alignment or grade of its conduits or poles, each Party shall bear its own expenses of relocating its
own equipment and facilities.

16.14 Maps and Records. CBT will provide CLEC, at CLEC's request and expense, with
access to and copies of maps, records and additional information relating to its Structure within the
time frames agreed upon by the Implementation Team; provided that CBT may redact any
proprictary information (of CBT or thind parties) contained or reflected in any such maps, records or
additional information before providing such information to CLEC. Upon request, CBT will meet
with CLEC 1o clarify matters relating to maps, records or additional information. CBT does not
warrant the accuracy or completeness of information on any maps or records.

16.15 CLEC Access. CLEC shall provide CBT with notice before entering any CBT
Structure.
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16.16 Occupancy Permit. CLEC occupancy of Structure shall be pursuant to a permit
issued by CBT for each requested Attachment. Any such permit shall terminate (a) if CLEC’s
franchise, consent or other authorization from federal, state, county or municipal entities or private
property owners is terminated, (b) if CLEC has not placed and put into service its Atachments
within one hundred eighty (180) days from the date CBT has notified CLLEC that such Structure is
available for CLEC’s Attachments, and such delay is not caused by an CBT Delaying Event, (c) if
CLEC ceases to use such Attachment for any period of one hundred eighty (18G) consecutive days,
(d) if CLEC fails to comply with a matenial term or condition of this Article XV1 and does not
correct such noncompliance within sixty (60} days aficr receipt of nog eof from CBT or (e} if
CBT ceases to have the right or authority to mainfain its Struct r any part thereof, to which
CLEC has Astachments. 1fCBT ceases to have the right or aut ntain its Structure, or any
part thereof, to which CLEC has Attachments, CBT shall (i notice within ten (10}
Business Days after CBT has knowledge of such fact and LEC to remove its
CBT will provide
CLEC with at least sixty (60) days written notice prior to (x) terminating a pe ervice 10 an
CLEC Attachment or removal thereof for amaterial breach of the provisions of thi icle XV (v)
any increase in the rates for Attachments to CBT's Structure permitted by Mt terms of this
Agreement, or (z} any modification to CBT's Structure to which CLEC has an Attachment, other
than a modification associated with rouf§ge maintenance or as a result of an emergency. f CLEC
surrenders its permit for any reason (incluiEkats e1ture under the terms of this Agreement), but fails
to remove its Attachments from the Structi ne hundred eighty (180) days after the event
requiring CLEC 10 s0 surrender such permi$ Bsgove CLEC‘S Attachments st CLEC's
expense. -

16.17 Inspections. CBT may make pe * dic inspections of any part of the Attachments of
CLEC located on CBT Structures. Inspections shalfiiegnade to (i) ensure that CLEC's Attachments
have been constructed in accordance with the ag Plicable permit and do not violate any other

fo all applicable standards as set forth in Section 16.5. CLEC shall
of such mspections incurred by CBT (as defined by Section 252(d) of
mission). Except in cases involving safety, damage 1o Attachments
s of this Agreement, compliance inspections shall not be made more
rs. When reasonably practicable to do so, CBT shall provide prior
inspections,

ttachments. Both CLEC and CBT will exercise precautions to avoid
damaging the Attachgents of the other or to any CBT Structure 1o which CLEC obtains access
hereunder. Subject to the limitations in Article XX VT, the Party damaging the Attachments of the
ather shall be responsible to the other therefore.

16.19 Charges. CBT's charges for Stucture provided hereunder shall be determined in
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act.
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listed in CBT's
Pole and Anchor, Attachment and Conduit Occupancy Accommeodations Tanff, PUCO No. 1, if the
particular type of Structure is included therein, or (if) if the particular type of Structure is not
included in the above TanfT, those of the lowest existing coniract avatlable to an attaching party in
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the State of Ghio, including any affiliate of CBT. The charges as of the Effective Date are set forth
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent
with the foregoing. A reasonable deposit shall be required for map preparation, make-ready surveys
and Make-Ready Work.

16.20 Nondiscrimination. Except as otherwise permitted by Applicable Law, access to
CBT owned or controlled Structure shatl be provided to CLEC on a basis that is nondiscriminatory
to that which CBT provides to itself, its affiliates, Customers, or any other person.

16.21 Interconnection.

16.21.1 Upon request by CLEC, CBT will peg terconnection of ducts or

conduits owned by CLEC in CBT manholes.

16.21.2 Except where required hereigfequé binterconnection of
CLEC's Attachments in or on CBT Structure with th® > ihh parties in Or on
CBT Structure will be considered on a case-hy##3 is andiy i
gpplicable standards set forth in this Article XVI 1
reliability and engineering. CBT will provide a written re¥y
{43) days of CBT's receipt of such request,

acity, safety,
to CLEC's request within forty-five

16.21.3 CLEC shall be responsible for the costs a o ake-Ready-Work required

to accommmodate any interconnection pursuant to this Section 16.2F

16.22 Cost l i CBT will impute costs consistent with the rules under

16.23 Structurd§asin j':: FpOT( mator. Requests for access to CBT Structure shall be

SR, who shall be CLEC's single point of contact for
cture. The Structure Leasing Coordinator shallbe
responsible for processing requestigiie acgess to CBT's Structure, administration of the process of
delivery of access to CBT's Structure @t for all other matters relating to access io CBT's Structure.

16.24 State Regulation. The terms and conditions in this Article X V1 shall be modified as
necessary through negotiation between the Parties to comply with the laws of the state of Ohio
applicable to Structure. Until the terms and conditions of this Article XVI are renegotiated
accordingly, the laws of the state of Ohio shall supersede any provision of this Article XV that is
inconsistent with Ohio state law.

16.25 Abanduonments, Sales or Dispositions. CBT shall notify CLEC of the proposed
abandonment, sale, or other intended disposition of any Structure.
ARTICLE XVII
SERVICE PERFORMANCE MEASUREMENT AND CREDITS

171 Service Performance Records and Reporting
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17.1.1 Records. To determine CBT's compliance with the Interconnection
Performance Benchmarks, Network Element Performance Benchmaries, and Resale Performance
Benchmarks, CBT shall maintain separate records for the performance criteria listed in Schedules
3.7, 9.10 and 10.9. The performance resuits will be cateporized into one of the following three
reporiing entities: (1) performance aciivities CBT provides to itself, its subsidiaries and affiliates (the
“Providing Party's Records™); (2) to other LECs (the “Other LEC Records™); and (3) to CLEC (the
“CLEC Records™).

17.1.2 Reporting. CBT shall provide to CLEC for each calendar month (the
“Reporting Period™}, by the last day of the following month, the records described in Section 17.3.1.
These records will be used to determine CBT's compliance with the Performance Benchmarks and
for purposes of determining if any Service Credits are applicable.

17.1.3 Records and Reporting - and Conditions. The Parties

acknowledge that the following will apply:

(2) The “Other LEC Rec

aggregate basis without s
other LECs.

#] Be provided to CLEC an an
the performance of the individual

(b)  The “Other LEC Records” shall be\g@¥ided to CLEC in a manner
that preserves the confidentiality of#ach other LEC and any LEC's
wgioprietary information {including CPNI).

be necessary to alter the reporting requirements during the
of this Agreement. If CBT’s regulated service standards
peliicn CBT reserves the right to change the affected

RO ¥ dingly. To the extent that the Parties are unable
e on any requested changes either Party may submit requests
ees pursuant to the Bona Fide Request process.

17.2  Service Credits

17.2.1 CLEC is eligible for “Incident Related Service Credits™ and “Non-Performance
Service Credits” in accordance with the provisions described in this Section 17.2.

1722 Limitations: CBT is only responsible for the credit situations and amounts
specified in this agreement. CBT is not responsible for any additional credits, in excess of the ones
stated in this agreement, that CLEC grants its customers even if the underlying incident was caused
by CBT’s performance under this agreement. CBT will not be required to grant CLEC a Service
Credit if CBT's failure to meet or exceed the Performance Benchmarks is caused, directly or
indirectly, by a Delaying Event. If a Delaying Event prevents or delays CBT from performing a
certain function or action that affects a Performance Activity, then such occurrence shall be excluded
from the calculation of CBT"s Performance and the determination of any applicable Resale Service
Credits. CBT will still attempt to complete the Performance Activity within the stated interval

Inrado Edis CRT OH Generic 031808

.76 -




(lengthened for the duration of the delay), but will not include such activity in the computation of
performance and determination of Resale Service Credits.

17.2.3 Interconnection Trunk Service Credits

17.2.3.1 Missed installation. CBT will waive the non-recurring installation charge
for individual service orders for Interconnection which CBT fails te complete by the scheduled due
date (absent any Delaying Event) if it was scheduled in accordance with the intervals indicated m
Schedule 3.7. Tn addition, the effective date of the recurring billing wil] not start until the day the
installation is complete. i,

17.2.3.2 Service. CBT will provide a credit §
in Schedule 3.7, that are out of service for more than 4 hou

nnection trunks, as defined

17.2.4 Resale and Unbundied Element Service Credits

17.2.4.1 CLEC is eligible for “Incident Related Service CreditS3g¥ described in
Schedule 17.2.4 and in accordance with the provisions described in this Sectiofi 17.2. Credits
described in this Section 17.2.4 satisfy CBT’s obligation as an “underlying carrier” under Rule
4901:1-5-01(G) and will be the sole so f credits for CBT’s nonperformance.

17242 Procedures fo - .
submit ta CBT a propesed list of the IncidetRelate
CBT will review the list and research/validat&ghesf
agree with cerfain credits, then CLEC and CBT
them per the criteria in this agreement. The folM

its: Omn a monthly basis, CLEC will

e Credits that CLEC feels are due.

ed by CLEC. If CBT does not

e details of each case and resolve

ing conditions will apply:

{a) The proposed list gftredits submitied by CLEC must contain the

fotlowing information for each individual credit: (1)

identification information (subscriber telephone number, circuit

id, etc.); (2) pertinent dates relating to the credit (e.g. request

date, completion date); (3) the applicable interval contained in

this agreement; (4) the actual duration of the incident causing the

credit; (5) the credit amount requested by CLEC from CBT,; (6)

F the amounts used in determining the credit (e.g. for a 50 hour

repair: one-third of the subscribers monthly local service charge

of 321 equals a credit of $7.)

In determining the credits for Resale, the standard recurring/non-

recurring rates (in effect at the time of the incident) pad by the

end customer of CLEC (rather than what CLEC pays CBT) wiil
be used in computing the credit.

{c) CLEC must request credits within three months of the incident.
No credits for incidents older than three months will be
considered.

{d) CBT will have three weeks to perform its review and validation
of any proposed credits.
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17.2.5 Non-Performance Service Credits

17.2.5.1 CBT will grant CLEC a “Non-Performance Service Credit” if all of the
following criteria are met:

(a) CBT’s perfermance on a “Performance Category”, as defined in
Section 17.2.5.2 and 17.2.5.3, is below 90% for three consecutive
months or any four non-consecutive months within a roiling twelve
month period,

(b) For the Performance Category reflected in Schedule 3.7, any month in
which the number of incidences in a Performance Category causing
CBT’s performance to be 90% is not more than two will not be
counted for purposes of )

{c} Forthe Unbundled FETR eighs

in Schedule 9.10, the num¥g tiled Network Elements ordered
meets or exceed 200 elements. If
the number of elements ordered EC in the month is less than 200,
then those elements will be carrré g
according to the terms in Section 17. 2. 5 E_; Plor purposes of perfonnance
measurement, p

Resale Performance Category reflected in Schedule 10.9, the
& of resale performance activities completed for CLEC for the
question meets or exceed 200 elements. If the number of
gae ed by CLEC in the month is less than 200, then those
BEgfad forward into the next month, according to the
.2.8.5, for purposes of perfermance measurement.

{e) The “crd t iggering” performance was not caused by a Delaying

17.2.5.2 Theonly “Performance Categories” that will be used for this agreement for
the purpose of determining Non-Performance Service Credits are as follows:

{a) Interconnection as specified in Schedule 3.7
(b) Unbundled Network Elements as specified in Schedule 2.10
{c} Resale as specified in Schedule 10.9.

17.253 The performance for each of these three Performance Calegories will be
measured for purposes of Section 17.2.5.1(a) based on the total number of occurrences of the
activities contained in the entire schedule rather than the individual orders, items, or categories
within a schedule. To compute the performance for the Category, the total curaulative activities (on
the entire performance benchmark schedule) completed within their respective intervals for the
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month will be summed and then divided by the total cumulative number of opportunities during the
month.

17.2.54 Ifanon-performance credit is due, per the criteria in Section 17.2.5.1, then
the ameount will be determined by the “triggering” performance results as follows:

(a) If the performance for each of the “credit triggering™ three
consecutive or four non-consecutive months is less than 90% but
greater than 80%, the credit will be $5,000.

()  ifthe performance for one of the “credit triggering” three consecutive
or four non-consecutive months is less than §0%, the credit will be
$10,000.

{c) If the performance ftor 18
consecutive or four

Phore of the “credit triggering” three
-cansecytive months is less than 30%, the

17255 1f the mmimum number of Perfo
Mou 17.2.5.1, then the activities will be carried into the nex¥
cumulative total meets or exceeds the minimum levels specnﬁe:d 1
cumulative total for a Performance Category meels or exceeds
cumulative performance for the month will be measured for purposes#
Service Credits accordmg 10
Performance Category w

e Activities is not met in 2 month per
th or subsequent months until the
ion17.2.5.1. Oncethe rnonthly
Binimum level, then (a) the
determining Non-Performance
g tmn 17.2.5, and (b) the counting of the Performance Activities for the
again the next month,

: that are carried forward into the next month will be treated, for
performance measureme Bamcka vmgoccurned in the month into which they carried forward.
With respect to Section 17.298% g, as referred to in “three consecutive months” and

specified in Section 17.2.5.1 {c) or {d%

ARTICLE XVIII
IMPLEMENTATION TEAM

The Partics hercby agree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purpose of: developing and implementing
policies and procedures to promote effective and efficient performance for the benefit of each Party's
Customers and each other; prometing reliable forecasting of facility and capital needs associated
with the performance of this Agreement; coordinating planning of new, expanded, modified or
altered network features, functions and capabilitics; and. developing appropriate standards by which
to evaluate the quality and timeliness of performance. Within thirty, (30) days of the execution of
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be
permanent members of this Implementation Team provided that either Party may include, in Team
meetings or Team activities, such technical specialists or other persons as may be reasonably
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required to address a specific task, matter or subject. Each Party shall give its representatives on the
Implementation Team direct access to those persons who have authority to make decisions on behaif
of such Party and bind such Party, provided, however, where decisions must be escalated from the
Implementation Team for reselution, such escalation shall oceur within five (5} days. Within sixty
(60) days from the execution of this Agreement, the Parties shall have conducted the first Team
meeting and identified a schedule and procedures for the purpose of satisfying the objectives of this
Article XVIII. Such procedures shall include the process by which issues shall be resolved by the
Team. The Parties understand and agree that it is not possible, as of the date this Agreement is
executed, to list or define ali the needs, resources and capabilities that mg be required lo efficiently
and effectively accomplish the objectives of this Agreement. 1t is the® c intent of the Parties
that the Team created by this Article XVII shall provide the l1iy that shall be required to
allow this Agreement to dynamically adapt the relationship of circumstances warrant or
a5 otherwise required.

ARTICLE XIX
GENERAL RESPONSIBILITIES OF THE PARTIES

19.1 Compliance with Implégentation Schedule. Each of CBT and CLEC shalt useits .

best efforts to comply with the implemery

declsmns mjumtmns Judgments awards and§gl
effective stay) that relate to its obligations undery

licable Laws™) (not subject to an
Q1is Agreement.

and any other persons that may be required in commection with the
Bins under this Agreement. Each Paity shall reasonably cooperate with the

by such Party and its ctors and agents. “Hazardous Substances” includes those substances (i)
included within the dghinition of hazardous substance, hazardous waste, hazardous material, toxic
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii} listed by any
govemnmental agency as a hazardous substance.

19.5 Forecasting Requirements.

19.5.1 The Parties shall exchange technical descriptions and forecasts of their
Interconnection and traffic requirements in sufficient detail necessary to establish the
Interconmechions necessary for traffic completion to and from all Customers in their respective
designated service areas.
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19.5.2 Thirty (30) days after the Effective Date, and every January and July thereafter
during the term of this Agreement, each Party shall provide the other Party with a rotiing, eighteen
{18) calendar-month binding forecast of'its traffic and volume requirements for the Interconnection
and Network Elements provided under this Agreement, in the form and in such detail as apreed by
the Parties. Any underforecast by CLEC that 1s off by more than twenty percent (20%) will be
considered a “Delaying Event”. In the event of an overforecast by CLEC that is off by more than
twenty percent (20%), and if CBT can demonstrate excess capacity it has placed in its network
because of CLECs averforecast, CBT shall be entitled to pursue a claim against CLEC for its losses
resuiting from such excess capacity. Notwithstanding Section 20.1.1, the Parties agree that each
forecast provided under this Segtion 19.5.2 shall be deemed “Proprietary Information™ under
Article XX,

19.6 Certain Network Facilities. Fach Parigh
facilities within its netwark which are necessary for pgfitti
traffic from the other Party's network and for delig
using industry standard format and to terminate

proper address on its network. Such facility shall b
forecasts provided under Sections 19.5.1 and 19.5.2. THS
participation in and compliance with national network pl
Security Plan and The Emergency Preparedness Plan.

. individually responsible to provide
ansporﬁng, measuring, and billing

g upon the description and
ties are each solely responsible for
cluding The National Network

19.7 Traffic Management and Network Harm.

19.7.1
T-digit and 10-digit
the public-switchedhd%
focused overload. Each¥
action planned or executed.

y use protective network traffic management controls such as
ic toward the other Party's nerwork, when required to protect
gcsnon due to facitity failures, switch congestion or failure or
chately notify the other Party of any protective control

19.7.2 Wherethe iy exists, originating or terminating traffic reroutes may be
implemented by either Party to temn ly relieve network congestion due 1o facility failures or
abnormal calling patiems. Rerouief shall not be used to circumvent normal trunk servicing.

Expansive conirols shall be used only when mutually agreed ta by the Parties.

19.7.3 The Parties shall cooperate and share pre-planning information regarding
cross-network call-ins expected to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impact of these events on the public-switched network.

19.7.4 Neither Party shall use any product or service provided under this Agreement
or any other service related thereto or used in combination therewith in any manner that interferes
with any person in the use of such person's Telecommunications Service, prevents any person from
using its Telecommunications Service, impairs the quality of Telecommunications Service to other
carners or 1o either Party’s Cusiomers, causes electrical hazards to either Pary's personnel, damage to
either Party's equipment or malfunction of either Party's billing equipment.
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19.8 Insurance. Atalltimes during the term of this Agreement, each Party shall keep and
maintain in force at such Party's expense all insurance required by Applicable Law, general liability
insurance in the amount of at least $1 0,000,000 and worker’s compensation insurance in accord with
statutory limits. Upon request from the other Party, each Party shall provide to the other Party
evidence of such insurance (which may he provided through a program of self-insurance).

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own
employees. Each Party agrees to notify the other Party as soon as practicable whenever such Party
has knowledge that a labor dispute conceming its employees is delaying or threatens to delay such
Party's timely performance of its obligations under this Agreement. In the event of a labor dispute
and to the exient permitted by Applicable Law, a Party shall attempt to minimize impairment of
service to the other Party, but in any event, to the extent a given service is affected by a labor dispute,
CBT shall treat all Customters of such service, including itself, its subsidiaries and affiliates, equally.

19.10 Good Faith Performance. Each PaggfhalMct in good faith in its performance
ighfa Party's, consent or agreement is required
hereunder, such Party shall not unreasonably gich consent or agreement, as the

case may be.

ly responsible for the services it

19.12 Unnecessary Facilities. No Party shall construct fcilities which require another
Party to build unnecessary taglities.

Party is responsible for administering NXX codes

os. Each , i

) ® acyy is responsible for obtaining Local Exchange Rouging
Guide (“TREER isti LI cafles ass

igned to its switches.

Bich Party shall use the LERG published by Bellcore or its successor for
obtaining routing Hke and shall provide all required information to Bellcore for maintaining

19.17 Switch Programming. Each Party shall program and update its own Switches and
network systems to recognize and route traffic to and from the other Party's assigned NXX codes.
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall
impose any fees or charges on the other Party for such activities.

CBT will provide CLEC with a listing, and any future updates to:

1) Switch Network ID Information;
2} Local calling area data.
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19.18 Transport Facilities. Each Party is responsible for obtaining transport facilities
sufficient to handle traffic between its network and the other Party’s natwork. Each Party may
provide the facilities itself, order them through a third party, or order them from the other Party.

ARTICLE XX
PROPRIETARY INFORMATION

0.1 Definition of Proprietary Information.

20.1.1 “Proprietary Information” means:

(a)  all proprictary or confidential informatign of
“Disclesing Party™) including specifications, drawiiy
information, forecasts, records (including each Pa

gy or its affiliates (a

Customer Usage Data, audit information, models, samplfs, data, system
nterfaces, computer programs and other software and documentation,
including any andggll information subject to any intellectual property rights of
such Party, that is Ygggsked or made availabie or otherwise disclosed to the
other Party pursuantiy ement (“Recetving Party™) and, if written, is
marked “Confidentii§ q&ipta v or by other similar notice or if oral
or visual, is identified Vs g% ¥ or “Proprietary” at the time of
disclosure; and :

(b) any portion of any notes, andhzee, data, compilations, studies, interpretations,

programs, or other docurmes or works prepared by or on behalf of any
Receiving Party to the extent the same contain, reflect, are derived from, or
based upon, any of the information described in subsection (a) abave
g portions of such notes, analyses, etc. referred to hercin as “Derivative
Gahation™).

§%-1osing Party will use its reasonable efforts to follow its customary
practices rega ing of tangible Proprietary Information as “confidemtial”,
“proprietary”, o ilar designation, but the failure to mark or otherwise designate any
information describe 1s Section 20.1 as confidential or proprietary shall not affect its status as
Proprietary Informatigh. Provided, however, that the Receiving Party shall have no liability for
disclosure of Proprietary Information prior to receiving notice that information which should be
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties
agree that the designation in writing by the Disclosing Party that information is confidential or
proprietary shall create a presumption that such information is confidential or proprietary to the
extent such designation is reasonable. If the Receiving Party disputes the designation of information
as Proprietary Informaticn, it may challenge such designation in any relevant proceeding, provided,
that until a decision is rendered by a court or the Commission that such information is not
Proprietary Information, the Receiving Party shall continue to treat such information as Proprietary
Information.
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20.1.3 Notwithstanding the requirements of this Article XX, all information relating
to the Customers of a Party, including information that would constitute Customer Proprietary
Network Information (“CPNI"} of a Party pursuant to the Act and FCC rules and regulations, and
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a
Party in the course of the performance of this Agreement, shall be deemed “Proprietary
Information” of that Party. A Party may only use CPNI consistent with the Act and the appropriaie
authonization from the Customer.

20.2 IDksclosure and Use.
20.2.1 Bach Receiving Party agrees that, from and after the Effective Date:
(a}  all such Proprietary Informationgdis

before, on or afier the Effective Jjd e i
be held in confidence to th .

municated or discovered, whether
tonnection with this Agreement shall
=} as such Receiving Party holds its

use less than a reasonab]e stand? maintaining the confidentiality

of such information;

() it will not, and it will not permit angg it
consultants, agents or affiliates to disclose Sas
any other third person;

ity employees, contractors,
oprietary Information to

fonsultants, agents and affiliates who have a need for it in
@*ith the use or provision of services required to fulfill this

@ it will, 2 Il cause each of its employees, contractors, consultants, agents

and condition$y Pthis Agreemem and for no other purpose;
(e} it will cause each of its affiliates to execute individual confidentiakity
agreements containing the same restrictions as this Artiele XX; and

(f) it will, and will cause each of its employees, contractors, consultants, agents
and affiliates, to use such Proprictary Information to create only that
Derivative Information necessary for such Receiving Party's compliance with
Applicable Law or its performance under the terms of this Agreement.

20.2.2 Any Receiving Party so disclosing Proprietary Information te its employees,
contractors, consultants, agents or affiliates shall be responsible for any breach of this Agreement by
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to
use its reasonable efforts to restrain its employees, contractors, consultants, agents or affiliates from
any prohibited or unautharized disclosure or use of the Proprietary Information and to assist the
Disclosing Party in its efforts 10 protect such information from disclosure. Each Receiving Party
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making such disclosure shall netify the Disclosing Party as soon as possible if it has knowledge ofa
breach of this Agreement in any material respect.

20.2.3 Proprietary Information shall not be reproduced by any Receiving Party in any
form except to the extent (i) necessary to comply with the pravisions of Section 20.3 and (i}
reasonably necessary to perform its abligations under this Agreement. Alfl such reproductions shall
bear the same copyright and proprietary rights notices as are contained in or on the original.

20.2.4 This Section 20.2 shall not apply to any Proprietary Information which the
Receiving Party can establish to have:

(a} been disclosed by the Receiving Party with the Disclosing Party's prior
written conseni;

other than as a result of disclosure

(b}  become generally available to jFpublh

by a Receiving Party,;

(c)  been independently developed Y ¥ TParty by an individual who has
not had imowledge of or direct direct access to such Proprietary
Information; k.

(d)  beenrightfully obtained by the Receiving Pigftrom a third person without
knowledge that such thizd person is obligatéd to protect its confidentiality;
provided that such Receiving Party has used afl commercially reasonable
efforts to determine whether such third person has any such obligation; or

(e)  beenobligated to be produced or disclosed by Applicable Law; provided that
such production or disclasure shall have been made in accordance with this

cceiving Party desires to disclose or provide to the Commission, the
FCC or any other govgnmental authority any Proprietary Information of the Disclosing Party, such
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party
with written notice and the form of such proposed disclosure as soon as possible but in any event
carly enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be
disclosed and (i) attempt to obtain in accordance with the applicable procedures of the intended
Tecipient of such Proprictary Information an order, appropriate protective telief or other reliable
assurance that confidential treatment shall be accerded to such Proprietary Information. Nothing
herein shall prevent the Receiving Party from contesting the status of information as Proprictary
Information so long as it is treated in such fashion until a decision is rendered that such information
is not Proprietary Information as set forth in Section 20.1.2.
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20.3.2 If a Receiving Party is required by any govemnmental authority or by
Applicable Law to disclose any Proprietary Information, then such Receiving Party shall provide the
Disclosing Party with written notice of such requirement as soon as possible and prior to such
disclosure. Upon receipt of written notice of the requirement to disclose Proprietary Information, the
Disclosing Party, at its expense, may then either seek appropriate protective relief in advance of such
requirement to prevent all or part of such disclosure or waive the Receiving Party's compliance with
this Section 20.3 with respect to all or part of such requirement.

20.3.3 The Receiving Party shall use all commerciall
with the Disclosing Party in attempting to obtain any protective re
chooses to seek pursuant to this Section 20.3. In the absence of
legally compelled to disclose any Proprietary Information, thefg
commercially reasonable efforis to preserve the confidentiahiy
inchiding cooperating with the Disclosing Party to obtain an appropriate
assurance that confidential treatment wili be accorded the Proprietary Informa

aable efforts to cooperate
which such Disclosing Party
f, if the Receiving Party is
o Party shall exercise all
rietary Information,
or other reliable

20.4 Ownership.

20.4.1 All Proprietary
and all documents or other tangible me%
Proprietary Informatian shall be, at the opti
Disclosing Party or destroyed, except as othefi
Law (in which case the use and disclosure of st S ma
to this Apreement), upon the later of (i) the he Receiving Party's need for it has
expired and (ii) the expiration or termination of g Agreement (including any applicable Transition
Period).

ation shall remain the property of the Disclosing Party,
alivered to the Recelwng Party that embody such

the optiogg®rine hsing Party, either promptly returned o the Disclosing Party or d&stroycd,
exceplgh i quired from time to time by Applicable Law (in which case the use and
disitg i Information will continue to be subject to this Agreement), upen the
later of {1 Bie Receiving Party’s need for it has expired and (ii) the expiration or

Jreceiving Party may at any time either return to the Disclosing Party or,
with the written con ' the Disclosing Party, destroy Proprietary Information.

20.4.4 1fdestroyed, all copies shall be destroyed and, upon the writien reguest of the
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of
such destruction. The destruction or retum of Proprictary Information shall not relieve any
Receiving Party of its obligation to treat such Proprietary Information in the manner required by this
Agreement.

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its
Representatives of any provisions of this Article XX will cause immediate and irreparable injury to
the other Party and that, in the event of such breach, the injured Party shall be entitled to seek
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equitable relief, including injunciive relief and specific performance to enforce such provisions,
Such remedies shall not be exclusive, but shall be in addition to all other remedies available atlaw or
in equity. Each Party shali have the right to disclose Confidential Information to any mediator,
arbitrator, state or federal regulaiory body, the Department of Justice or any court in the conduct of
any mediation, arbitration, approval or appeal of this Agreement. Nothing herein shall prevent the
Receiving Party from contesting the status of information as Proprietary Information so long as it is
treated in such fashion until a decision is rendered that such information is not Praoprietary
Information as set forth in Section 20.1.2.

ARTICLE XXI
TERM AND TERMINATION

21.1 Term. The initial term of this Agreement gltall be two {2) years (the “Initial Term™)
which shall commence on the Effective Date. Upan exffitatich of the Initial Term, this Agreement
shall automatically be renewed for additional one { car periogs (each, a “Rewnewal Term™) unless
a Party delivers to the other Party written notie€ ity of this Agreement at least one
hundred twenty (120) days prior to the expiration of thi¥§ peritvor a Renewal Tenm; provided,
however, that this Agreement shall continue in full fo d effect until it i1s replaced by a
superseding agreement or terminated at the end of the Transt¥gaiPeriod as set forth in Section 21.4
below.

21.2 Renegatiation of Certain Terms.

2L.2.1
hundred twenty (120)
Party may require rEg%;
to be provided under thi%
satisfactorily negotiate such
written notice, ¢ither Party

ggding the foregoing, upon delivery of written notice at least one
he expiration of the Initial Term or any Renewal Term, either
rates, prices and charges, terms, and conditions of the services
i ectwe upon such expiration. [f the Parties are unable to

Seesfiorges and terms within sixty (60) days of such
: mon the Commission or take such other action as may be
necessary to establish appropriatcNg the Parties are unable to mutually agree on such new
rates, prices, charges, terms and condg#s or the Commission does not issue its order, the Parties
agree that the rates, terms and conditéfins ultimately ordered by such Commission or negotiated by
the Parties shall be effective retroactive to such expiration date.

21.2.2 Ifthis Agreement is renewed past the Initial Term, the whaolesale discountsas
set forth in the Pricing Schedule shall be subject to review and adjustment by the Commission upon
the expiration of the Initial Term of this Agreement, unless the Partics are able to satisfactorily
negotiate resale discounts to be applied during the Renewal Term({s). The Parties agree that the
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive
to the expiration date of the Initial Term.

21.3  Default. When a Party believes that the other Party is in violation of a material term
or condition of this Agreement (“Defaulting Party™), it shall provide writien notice to such
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in
Section 28.3 and i shall be resolved in accordance with the procedures established in Sectiom 28.3.
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1.4 Transitional Suppori.

21.4,1 In the event of the termination or expiration of this Agreement for any reason,
cach Party agrees to maintain the level and quality of services stili being provided by it as of the date
oftermination or expiration of this Agreement (“Transitien Date), and to cooperate reasonably in
an orderly and efficient transition to a successor provider.

21.4.2 Each Party agrees (1) to fumish services during a pericd for up to two hundred
{200) days (or such longer period as may be agreed by the Parties) after the Transition Date
(“Transition Period™) on terms and conditions and at charges that are the same as those in effect
upon the Transition Date, and (1) to enter into an agreement with the other Party for a transition plan
that specifies the nature, extent, and schedule of the services to be provided during such Transition
Peniod. During the Transition Period, CET and CLEC will cooperate in good faith to effect an
orderly transition of service under this Agreement. CBT gC1.EC agree 1o exercise their respective
reasonable efforts to avoid or minimize service disrugg#ns of*degradation in services during such
transition.

21.5 Payment Upon Expiration or Termfgdt
termination of this Agreement for any reason, cach of the
services performed and expenses inc o
provided that such Party would be entit
provisions of this Agreement.

" o e case of the expiration or
s shall be entitled to payment for all
’ such expiration or termination,
ervices or expenses under the

5 ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY WITH
RVICES, FUNCTIONS AND PRODUCTS IT PROYIDES OR IS

ARTICLE XXIII
CANCELLATION CHARGES

Except as set forth in this Agreement cancellation charges shall not be imposed upon, or
payable by, either Party, However, if services are provided under a tariffed volume or term discount,
then the applicable tariff termination liability shail apply.
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ARTICLE XX1V
SEVERABILITY

24.1  Severability. If any provision of this Agreement shall be held to be illegal, invalid or
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent
permissible so as to effect the intent of the Parties, and the validity, legality and enforceability of the
remaining provisions of this Agreement shall not in any way be affected or impaired thereby.
However, the Parties shall negetiate in good faith to amend this Agreement to replace, with
enforceable language that reflects such intent as closely as possible, the ynenforceable language and
any provision that would be matenially affected by vacation of the h

24.2 Non-Contravention of Laws. Nothing in

requiring or permitting either Party to contravene any manda ent of Applicable Law.

ARTICLE XXV
INDEMNIFICATION

25.1 General Indemnity Rights. Each Party (the “Indemnifying Party™) shall defend
and indemnify the other Party, its § flcers, directors, employees and permitted assignees
(collectively, the “Indemnified Party”) $3§eld such Indemnified Party harmless against

(a)  anyLoss toa third pe f: the negligent acts or omissions, or
A erm of this Agreement (“Fault”™)
or theMault of its employees, agents and
owever, that (1) with respect to employees or
stich Fault accurs while performing within

(2) with respect to subconiraciors of the

subcontractors; provided,
agents of the Indemnifying ¥
the scope of their emplo

espect to the Fault of employees or agents of such subcontractor, such
Rccurs while performing within the scope of their employment by the
W actor with respect to such duties of the subcontractor under the
s¥act; and provided, however, that, in cases where the Loss to the third
gs caused in part by the Fault of the Indemnified Party, its employees,
B or subcontractors, the indemnity obligation shall be limited to the
remnifying Party’s proportionate Fanlt (it being specifically conterplated
fhat in cases where each Party bears some degree of Fault, each Party is
responsible for indemnifying the other with respect to the same Loss as toits

propoitionate Fault);
{b)  any Loss jnvolving pending or threatened claims, actions, proceedings or - - | Deleted: arising from such
: R R Indermnifying Party's ase of services
suits (“Claims™), claims for libel, slander, invasion of privacy, or offered upder tis Agreement,

infringement of Intellectual Property rights arising fromn the Indemnifying
Party's communications;
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{c) any and all penalties imposed upon the Indemnifying Party’s failure to comply
with the Communications Assistance to Law Enforcement Act of 1994
(“CALEA™) and, at the sole cost and expense of the Indemnifying Party, any
amounts necessary ta modify or replace any equipment, facilities or services
provided to the Indemnified Party under this Agreernent to ensure that such
equipment, facilities and services fully comply with CALEA.

252 Imtellectual Property Rights and Indemnification.

25.2.1 Any intellectual property which originates from or is developed by a Party
shall remain in the exclusive ownership of that Party.

253 Envirenmental Contamination. . Neither Party shall in any event be liable to the
other Party for any costs whatscever resulting from the gilscence or release of any environmental
hazard such Party did not cause or contribute to caygffig. I
request, indemnify, defend, and hold harmless the er Party, each of its ofﬁcers directors and
employees from and against any losses, damages/FT58 s suits, liabilities, fines, penalties
and expenses (inclnding reasonable attorneys fees) thaeikis "ORor from {i) any environmental
hazard that such Party, its contractors or agents caused inW@wark locations or (ii) the presence or
release of any environmental hazard for which such Party is Mgignsible under Applicable Law. In
the event both Parties contribute to such environmental hazard, Higiaghall each proportionately bear
such liability. : g

254 Indemsification Procedures. Whenever a Claim shall arise for indemnification

under this Article XXV geont Indernnificd Party, as appropriate, shall promptly notify the
S indemnifying Party to defend the same. Failure to so notify the

Indemmnifying Pa : the Indemmfymg Party of any liability that the Indemmnifying
Party might have, except Righe exh at such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Ind SRt have the right to defend against such liability or
arty shall give written notice to the Indemnified Party of

im gnd the identity of counsel selected by the Indemnifying
Party. Until such time as the Inde gg Party provides such written notice of acceptance of the
defense of such Claim, the Inde ed Party shall defend such Claim, at the expense of the
Indemnifying Party, subject to any right of the Indemnifying Party, to seek reimbursement for the
costs of such defense in the event that it is determined that the Indemnifying Party had no obligation
to indemnify the Indemnified Party for such Claim. The Indemnifying Party shall have exclusive
right to control and conducl the defense and settlement of any such Claims subject to consultation
with the Indemnified Party. The Indemmnifying Party shall not be liable for any settlement by the
Indemnificd Party unless such Indemmifying Party has approved such settlement in advance and
agrees to be bound by the agreement incorporating such settlement. At any time, an Tndemnified
Party shall have the night to refuse a compromise or settlement and, at such refusing Party's cost, to
take over such defense; provided that in such event the Indemnifying Party shall not he responsible
for, nor shall it be obligated to indemnify the relevant Indemmified Party against, any cost or hability
m excess of such refused compromise or settlement. With respect to any defense accepted by the
Indemnifying Party, the relevant Indemmified Party shall be entitled to participate with the
Indemnifying Party in such defense if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Party and also shall be entitled io employ separate counsel for

acceptance of the defense of sue
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such defense at such Indemnified Party's expense. If the Indemnifving Party does not accept the
defense of any indemnified Claim as provided above, the televant Indemnified Pasty shall have the
right to employ counsel for such defense at the expense of the Indemnifying Party. Each Party agrees
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of
any such Claim and the televant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set forth in Article XX,

ARTICLE XXV]
LIMITATION OF LIABILITY

26.1 Limited Responsibility.

26.1.1 Each Party shall be responsible only for service(s) and facility(ics) which are
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such
parties, and neither Party shall bear any responsibility for the services and facilitics provided by the
other Party, the other Paniy’s affiliates, agents, subcontractors, or other persons retained by such
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier
{other than an affiliate) providing a portion of a service, unless such Telecommunications Carrier is
an authorized agent, subcontractor, or o¥gr retained by the party providing the service. Each Party
shall be solely responsible to its own custiiiBmfor any credits or waiver of charges required by the
MTSS and the sole recourse for such creditp B o f charges is in accordance with Section 17.2
of this Agreement.

¥ s that appear in CBT's listings, 9-1-1
85 of customers to CLEC for any ongoing CLEC
services, sales or vepair inquiries, and with resped@igsuch mistakes or incomrect referrals, CLEC

provigif - €8 hall be limited 1o the maximum extent permitied by Applicable Law.

D, of Fault. In the case of any Loss arising from the negligence or
willful mis Yies, each Party shall bear, and its obligation shall be limited to, that
portion of the ti se caused by its negligence or misconduct or the negligence or

misconduct of su Hates, agents, contractors or other persons acting in concert with it.

26.3 Damages. In no event shall either Party have any liability whatsoever to the other
Party for any indirect, special, consequential, incidental or punitive damages, including but not
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising
from anything said, omitted or done hereunder (collectively, "Consequential Damages"), even if
the other Party has been advised of the possibility of such damages; provided, that the foregoing shall
not himit a Party’s obligation under Article XXV te indemnify, defend and hold the other Party
harmless against any amounts payable to a third party.

264 Remedies.
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26.4.1 The obligations of and the services offered by each Party under this
Agreement are unique, Accordingly, in addition to any other available rights or remedies, a Party
may sue in equity for specific performance.

26.4.2 In the event CBT fails to switch a subseriber to CLEC service as requested
through an CLEC service request, within the intervals agreed upon by the Parties, ot in the event
CLEC directs CBT to swiich a subscriber without valid Customer authorization to do so, the
continued provision of Telecommunications Services to such subscriber by the incorrect Party shall
be deemed an improper change in subscriber carrier selection, commeng, ng with the time at which
CBT failed to switch such subscriber ar CLEC improperty directed sug ;

In such event, the unauihorized cairier Party shall reimburse the
all charges due and owing by such subscriber for services provj
change in carrier selection ta the time at which the correct-
within the agreed upen interval from the time proper direction By Qgvided to CBT, as the
case may be,

4 Paxty in an amount equal to
B the time of such improper

26.4.3 All rights of termination, cancellation or other remedies p
Agreement, or otherwise available, are cumulative and are not intended to be ex
remedies to which the injured party may be entitled at law or equity in case of any breach or
threatened breach by the other Party of %gg provision of this Agreement. Use of one or more
remedies shall not bar use of any other rd
Agreement. Notwithsianding the foregoiny
performance standards failures contained ine
and, if elected by CLEC, shall be deemed the'gcly
failure to meet the particular performance stan&f

ARTICLEJEX VI
BILLING

will bill all applicable charges, at the rates set forth herein, in the
Pricing Sch in applicable tariffs or contracts referenced herein, for the services
er Party in accordance with this Article XXVIL

of the entite billing py¥ ss each Party will be responsible and accountable for transmitting to the
other Tarty an accurate and current bill. Each Party agrees to implement control mechanisms and
procedures to render a bill that accurately reflects the services ordered and used by the other Party.

27.1.3 CBT shall attempi to comply with OBF standards i its CRIS and CABS
billing format.

27.1.4 CBT will assign 2 unique billing codes as agreed upon by the implementation
Team.
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27.2  Recording. To the extent technically feasible, the Parties shall record all available
call detail information associated with calls originated or terminated to the other Party, as
specifically required herein.

27.3 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the
other Party (“Billing Party”) all undisputed amounts on or before the date (*“Bill Due Date”} which
is thirty-one (31} calendar days after the bill date or by the next bill date, whichever is shortest. If the
Bill Due Date is on a day other than a Business Day, paymeni will be due and the Bill Due Date shall
be the next following Business Day. Payments shall be made in U.S. Dallars (i) via electronic funds
transfer {“EFT") with immediately available funds to the other Party’s bank account or (ii) in order
to accommodate CLEC's existing payment arrangements with CBT and established credit rating, by
check. To the extent that a Party (the “Paying Party) pays via EFT, within thirty (30) days of the
Effective Date, the other Party shall provide the Paying Party the name and address of its bank, its
account and routing number and to whom payments shelld be made payable. If such banking
information changes, the other Party shall provide thegying Tarty at least sixty (60) days’ written
notice of the change and such notice shali include tnew banking information. If a Party receives
multiple invoices which are payable on the same &3 Amay remit one payment for the sum
of all amounts payable to the other Party. Each Party bthe other Party with a contact
person for the handling of payment questions or problem

274 Late Payment Charges. Fxcept for Dispuied®
payment for any charges for services by the Bill Due Date, or if§ffayment or any portion of a
payment is received by a Party after the Bill Due Date, or if paymént is not made by check that is
currently dated and drawn OfLgn account with sufficient available funds, then a late payment charge
may be assessed as proyjioagEty

puns, if a Party fails to remit

arty fails to pay an undisputed amount by the Bill Due Date, in
RREor emedlcs it may have under Applicable Law, the Billing
PRREaRmY s orders for services and unbundled network

Party may stop processing e
L dlspu ed amounts have been received by the Billing Party in

elements until such date that stRg
immediately available funds, %

27.6 Termination for Nonpdyment Failure to pay all amounts due that are not Disputed
Amounts, including late payment charges, within thirty (30) days of the Riil Due Date for such
charges is a material violation of this agreement. The Agreement may be terminated by the Billing
Party under the following conditions:

(a)  The Billing Party must provide writien notice to the Nonpaying Party, with a
copy ta the Commission, of the amounts owed the Billing Party and that
disconnection of service will occur if prompt payment of the undisputed past
due balance is not paid within thirty (30) days of such notice.

(b)  [If the Nonpaying Party fails to pay the amounts due that are not Disputed
Amounts within 30 days of notification by the Billing Party, the Billing Party
may terminate this Agreement and service to the Noapaying Party.

{c) In the event this Agreement is terminated for nonpayment, the Billing Party
shall be entitted to payment of all amounts due from the Nonpaying Party in
accordance with Section 21.5.
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27.7 Adjustments.

27.7.1 Asprovided in this Agreement, a Party shali promptly reimburse (if paid) or
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to
the other Party as provided in this Agreement along with accrued interest on any reimbursed amounts
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate
section of the invoice.

27.7.2 As provided in this Agreement, a Party sha she other Party for any
charges that should have been billed to the other Party as prov ideggff'this Agreement, but have not
been billed to the other Party (“Underbilled Charges™); i
in Article XXVIIL, the Billing Party shail not bill for Undeh es which were incurred
more than ninety (90) days prior to the date that the Billing Partyity ]l for any Underbilled
Charges. For purposes of charges received from another entity, they are d incurred when
received by CBT but must be billed within 45 days from such date..

27.8  Interest on Unpaid or Overbilled Amounts. Except as othé
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as a result
of a billing error, as the case may be, sH Bl accrue interest from the date such amounts were due or
received, as the case may be, at the lesser §8igiaae and one-half percent (1 ¥2%) per monith or (ii) the
highest rate of interest that may be charged ¥d C7 bie Law, compounded daily for the number
of days from the Bill Due Date or date such ofe recewed until the date that payment ar
reimbursement, as the case may be, is actually e cai Ppropriate Party.

279 Single Poini of Contact. CBT Shall provide to CLEC a single point of contact,
CBT’s LEC-C, for handling any billing quesfgynse or problems that may arise during the
implementation and performance of the terms and g8nditions of this Agreement.

ARTICLE XXVII
TS, AUDIT RIGHTS AND DISPUTE RESOLUTION

Agreement is sub] ectg@Pvona fide dispute between the Parties, the Party billed (the “Non-Paying
Party”) shall, prior tghthe Bilt Due Date, give written notice to the Billing Party of the amounts it
disputes (“Disputed Amounts™) and include in such written notice the specific details and reasons
for disputing each item; provided, hawever, a failure to provide such notice by that date shall not
preclude a Farty from subsequently challenging billed charges provided that such charges were paid.
The Non-Paying Party shall pay when due all undisputed amounts to the Billing Party.

Notwithstanding the foregoing, except as pravided in Section 28.2, a Party shall be
entitled to dispute only those charges for which the Date was within the immediately preceding
eighteen {1 8) months of the date on which the other Party received notice of such Disputed Amounts.
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28.1.2 If the Non-Paying Party disputes charges and the dispute is resolved in favor
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the
amount of the Disputed Amounts along with any applicable late payment charges no later than the
second Bill Due Date afier the resolution of the Dispute. Accordingly, if a Non-Paying Party
disputes charges and the dispute is resalved in favor of the Billing Party, the Non-Paying Party shall
pay the Billing Party the amount of the Disputed Amounts and any associated late payment charges
no later than the second Bill Due Date after the resolution of the Dispute. Late payment charges
shall be assessed as set forth in Section 27.8.

28.1.3 [f the Parties are unable to resolve the issues r
in the normal course of business withir sixty {60) days after delive
the Disputed Amounts, each of the Parties shall appoint a ¢
authority to settie the Dispute and who is at a higher level offima 3
direct responsibility for administration of this Agreement. The dgs 1gna :
as often as they reasonably deem necessary in order to discuss the Dispute andW)
in an effort to resolve such Dispute. The specific format for such discussior
discretion of the designated representatives; however all reasonable requests forre
made by one Party to the other Party shall be honored.

g the Disputed Amounts
the Billing Party of notice of
d representative who has
ot than the persons with
sentatives shall meet
ptiate in good faith
il be left to the
H information

28.1.4 If the Parties arc
within forty-five (45) days after the Partié
Section 28.3, then either Party may file a c&
proceed with any other remedy pursuant to [
payment of any or all Disputed Amounts (il
amounts awarded, plus applicable late fees, to

bie 1o resolve issues related to the Disputed Amounts
B0 'ntment of designated representatives pursuant to

\&Bpith the Commission to resolve such issues or
SEEALh e Commission or the FCC may direct

.

el herein “Audit™ shall mean a comprehensive review of services

performed “Examination” shall mean an inquiry into a specific element of or
process related e ormed under this Agresment. Subject to the restrictions set forth in
Article XX, a Pa ting Party”) may audit the other Party's (“Audited Party”) books,

records, data and otf Dcuments, as provided herein, one (1) time each Contract Year for the
purpose of evaluating’the accuracy of Audited Party's billing and invoicing_as_it relates to this
Agreement. The scope of the Audit shall be limited to the (i) the period subsequent io the last day of
the pertod covered by the Audit which was last performed {or if no Audit has been performed, the
Effective Date) and (ii) the twenty-four (24) month period immediately preceding the date the
Audited Party received notice of such requested audit. Unless otherwise agreed upon by the Parties
in writing, such audit shall begin no fewer than thirty (30) days after Audited Party recetves a written
notice requesting an audit and shall be conducted by one (1) or more auditon(s) mutually agreed upon
by the Parties. The Parties shall select such auditor(s) by the thirtieth day following Audited Party's
receipt of a written audit notice. The Auditing Pariy shall cause the auditor(s) io execute a
nondisclosure agreement im a form agreed upon by the Parties.

Srtrado Bdits CRT OH Gonenc 03 1868

-89-




28.2.2 Upon thirty (30) days written notice by CLEC to CBT, CLEC shall have the
right through its authorized representative to conduct an Examination, during Normal Business
Hours, of CBT records, accounts and processes which contain information related to the services
provided and performance standards agreed to under this Agreement. Within the above-described
30-day period, the partics shall reasonably agree upon the scope of the Examination, the documents
and processes to be reviewed, and the time, place and manner in which the Examination shail be
performed. CBT agrees to provide support, including appropriate access to and use of CBT’s
facilities {e.g., conference rooms, telephones, copying machines and washrooms).

28.2.3 Except as set forth in Section 28.2.1, each Party shall bear 1ts own expensesin
connection with the conduct of any Andit or Examination. The reasonable cost of special data
extractions required by CLEC to conduct the Audit or Examination will be paid for by CLEC. For
purposes of this Section 28.1, a “Special Data Extractigiy
record or informational report (from existing data filgg#that ¥
business. Each Audit shall be conducted on the pre dited Party during Normal Business
Hours. Audited Party shall cooperate fully in aff it,
reasonable access to any and all appropriate Audited P4
documents reasonably neécessary to assess the accuracy of %
Party shall have access to the raw data of the ather Party, but
documents provided by the independent auditor. Each Party shi
relevant to the billing of any services that are the subject matter of
less than twenty-four (24) meonths afier creation thereof, unles
Applicable Law,

By %5 and books, records and other
ed Party's billing and invoicing. No
rely upon summaries or redacted
Bhaintgin reports, records and data
Wcreement for a period of not
¥ fonger period is required by

- g Examination confirms any undercharge or overcharge, then
: yment promptly correct any billing ermor, including refunding
& Lhe forrn of a credit on the invoice for the first full billing
AR ARy of the audit results and (ii) for any undercharge
caused by the actions of or fail/ighk act by Au ited Party, immediately compensate Auditing Party
for suchundercharge. In each casc¥g@e ampunt shall be with interest at the lesser of one and one-half
percent {12%) per month and the highi§® rate of interest that may be charged under Applicable Law,
compaunded daily, for the number o#lays from the date on which such undercharge or avercharge
onginated until the date on which such credit is issued or payment is received, as the case may be.
Notwithstanding the forepoing, CLEC shall not be liable for any Underbilled Charges for which
Customer Usage Data was not fumished by CBT to CLEC within ten (L0} months of the date such
usage was incurred,

28.2.5 Any Disputes concerning audit results shall be referred to the Parties’
designated personnel responsible for infosmal vesolution. If these individuals cannot resolve the
Drispute within thirty (30) days of the referral, either Party may request in writing that one additional
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the
requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's
expense. If the second audit fails to resolve the Dispute, the matter shall be resolved in accordance
with the procedures set forth in Section 28.3.
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28.2.6 This Section 28.2 shall survive expiration or termination of this Agreement
for a period of two (2) years affer expiration or termination of this Agreement.

28.3 Dispute Escalation and Resolution.
Except as otherwise provided herein, any dispute, controversy or claim (individually and

collectively, a “Dispute”) arising under this Agreement shall be resolved in accordance with the
procedures sei forth in this Sectien 28.3.

28.3.1 In the event of a Dispute between the Parties 1
upon the written request of either Party, each of the Parties shall apg

good faith in an effort to resolve such Dispute. The specific format for such 8
to the discretion of the designated representatives; however, all reasonable or relevant

arnpt in gOBd.
faith to address any default or resolve any Dispute by applying the appropriate ruils, guidelines or
regulations of the Commission. If the Parties are unable to resolve issues refated to a Dispute within
thirty (30 days after the Parties’ appointiggnt of designated representatives as set forth above, orifa
Party fails to appoint a designated repres\iiiime within said thirty (30) days, a Party or the other
Party, as appropriate, may pursue all aviglabtigiiamedies in the event there is no satisfactory
resolution pursuant 1o this Section 28.3.1. Y i

28.3.2 The Parties agree that an¥ispute arigfig out of or relating to this Agreement
that the Parties themselves cannot resolve as selorth in Section 28.3.1, may be submitted to the
Commission for resolution by complaint case. Theflaghies agree to seek expedited resolution by the
Cammission, and, unless otherwise agreed, shall sgik such resolution no later than sixty {(60) days

expert(s) or other facilitator(s} to assist in its decision making, each party
\CXEnSEs 30 incurred. During the Commission proceeding, each Party

proceeding to disrup ¢ to any CLEC Customer or CBT Customer.

28.4 Eguitable Relief. Notwithstanding the foregoing, this Article XXVIII shall not be
construed to prevent either Party from secking and obtaining temporary equitable remedies,
including temporary restraining orders, if, in its judgment, such action is necessary o avoid
frreparable harm. Despite any such action, the Parties will continue to participate in good faith in the
dispute resolution procedures described in this Article XXVII.
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ARTICLE XXIX
REGULATORY APPROVAL

29.1 Commission Approval. The Parties understand and agree that this Agreement will
be filed with the Commission for approval by such Commission {or the FCC if the Commission fzils
to act) pursuant to Section 252 of the Act. Each Party specifically reserves its right to judicial review
of this Agreement under Section 252(e)(6) of the Act, or any other available remedy at law or equity.

If the Commission, the FCC or any court rejects any portion of this Agreement, the Parties agree to
meet and negotiate in good faith to arrive at a mutually acceptable mpdification of the rejected

portion and any provisions that would be matenally affected by dejgi®agf the rejected portion;
provided that such rejected portion shatl not affect the validity of iremainder of this Agreement.
The Parties acknowledge that nothing in lhlS Agreemem shall lig ‘ Buty's ability, independent of

Section 251{f)(2) of the Act. In the event CBT obtains a suspension or modlﬁcatl RN any portion
of the Act or rules thereunder pursuant ta Section 251(f)(2) of the Act, the Parties sfiall negotiate as
necessary to incotrporate the applicable terms and conditions of such suspension or modification and
the Parties agree to negotiate as necess&ggin order to clarify the application of such suspension or
modification to the terms of into this Agt

29.2  Tariffs. If either Party is rec
make another similar filing (o implement any fovig
a Party that generally relates to one or moreRge
specifically to the other Party), such Party shall'%y
such tanff or other filing imposes obligations upoieugh Party that are as close as possible to those
provided in this Agreement and preserves for such giffer Party the full benefit of the rights otherwise
provided in this Agreement, [f, subsequent to the effective date of any such tariff, a Party is no
longer required to file taniffs with the Commission or the FCC, either generally or for specific
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent
terms and conditions of such tariffs as of the date on which the requirement to file such tariffs was
lifted. Nothing in this Section 29.2 shall be construed to grant a Party any right to review any tariff
filing of the other Party other than as provided under Applicable Law.

under this Agreement but not
€ all steps reasonably necessary to ensure that

293 Amendment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledge that the respective rights and obligations of each Party as set forth in this Agreement
are based in part on the text of the Act and the rules and regulations promulgated thereunder by the
FCC and the Commission as of the Effective Date. In the event of any amendment to the Act, or any
effective legislative, regulatory, judicial order, mule or regulation or other legal action that revises or
reverses the Act, the FCC’s First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS
Docket No. 96-166, or any applicable Commission rule, Local Service Guideline, order or arbitration
award purporting 1o apply the provisions of the Act (individually and collectively, an “Amendment
to the Act™), either Party may, by providing written notice 1o the other Party require that any
provision that would be materially affected by the Amendment to the Act be renegotiated in good
faith and this Agreement be amended accordingly to reflecteach such Amendment to the Actrelating
to any of the provisions in this Agreement. If any such amendment to this Agreement affects any
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rates or charges of the services provided hereunder, each Party reserves its rights and remedies with
respect to the collection of such rates or charges; including the right to seek a surcharge before the
applicable regulatory authority.

294 Regulatory Changes. If any legislative, regulatory, judicial or other legal action
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the
ability of a Party to perform any material obligation under this Agresment, a Party may, on thirty (30)
days written notice to the other Party (delivered not later than thirty {30) days following the date on
which such action has become legally binding), require that the affected provision(s) be renegotiated,
and the Parties shall renegotiate in good faith such mutually acceptable new provision(s) as may be
required; provided that such affected provisions shall not affect the validity of the remainder of this
Agreement.

29.5 Interim Rates. If the raies, charges angh
“interim rates” established by the Commission or the B
rates with the rates, charges or prices later establishgg
pricing standards of Section 252 of the Act and #f
determined by the Commission or the FCC,

arices set forth in this Agreement are
% Parties agree to replace such interim
mmission or the FCC pursuant to the
arQes and prices shall be effective as

ARTICLE XXX ¥
REFERRAL ANNOUNCEM il

gt from CLEC to CBT, and does
e number, the Party formerly providing service to such Customer shall
eferral Announcement™) on the abandoned telephone number
er's new number. Referral Announcements shall be provided

#ic other Party and the Customer, for a period consistent with the
eINGER, ' “MTSS"), L&, “... ninety (90) days for all customers.”

However, if either Party pro%e easfcements for a period longer than the above period
when its Customers change th¥g ]ephone numbers such Paﬁy shall provide the same level Uf

‘When a Customer changes its service previder from CBT to CLEC
not retain its original teleph
provide a referral annouy
which provides det
reciprocally, free of

listed telephone numbers, Addition3ginbers can be referred at an additional charge.

ARTICLE XXX1
MISCELLAREQUS

31.1  Authorization.

31.1.I Cincionati Bel] Telephone Company is a corporation duly orgamized, validly
existing and in good standing under the laws of the State of Ohio and has full power and authority to
execute and deliver this Agreement and to perform its obligations hereunder.

31.1.2 CLEC Company is a corporation duly organized, validly existing and in good
standing under the laws of the State of and has full power and authority to execute and
deliver this Agreement and to perform its obligations hereunder, CLEC company represents and
warrants to CBT that it has been certified as a LEC by the Commuission and is authorized to provide,
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within the areas where it intends to provide services pursuant to this Agreement in the State of Ohio,
the services it has contracted to provide herein.

31.2  Designation of Affiliate.

31.2.1 Each Party may without the consent of the other Party fulfill its obligations
under this Agreement by itself or may cause its affiliates to take some or all of such actions to fulfill
such obligations. Upon such designation, the affiliate shall become a co-obligor hereunder with
respect to the delegated matter, but such designation shall not relieve the designating Party of its
obligations as primary obligor hereunder. Any Party which elects to g its obligations through
an affiliate shall cause its affiliate to take all action necessary for t ormance hereunder of such
Party’s obligations. Each Party represents and warrants that if 3pfS0R8ation under this Agreement is
1¢ be performed by an affiliate, such Partly has the authority ¥ifanse st
obligation and such affiliate will have the resources '; ed to 8% lish the delegated
performance. :

31.2.2 All of the benefits to be provided hereunder for CBT or
may be, will be provided to that Party’s affiliates if and to the extent that a Party dé#i
all or part of its respective business operations contemplated hereunder through affiliates.

31.3  Subcontracting. Except §
the performance of'its obligation under thi
Party; provided, however, that the Party subcky :
for the performance of such obligation and be $glelgi

ided in Section 12.9, either Party may subcontract
Rt without the prior written consent of the other
Riaobligation shall remain fully responsible
BEEKIT payments due its subcontractors,

314 Independent Contractor. EacRParty shall perform services hereunder as an
independent contractor and nothing herein shall $g construed as creating any other relationship
between the Parties. Each Party and each Party'gfontractor shall be solely responsible for the
withholdin gacnt of all applicable federal, state and local income taxes, social security taxes

. Neither Party shail be responsible for any delay or failure in
is Agreement (other than obligations to make money payments,
ye calits) resulting from any cause beyond the reasonable control of such
Party, including acts% ature, acts of God, acts of civil or military authority, any law, order,
regulation ot ordinang® of any government or legal bady, embargoes, epidemics, war, terrorist acts,
niots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, worl stoppages, power
blackouts, or unusually severe weather. If a Force Majeure Event shall occur, the Party affected shall
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of
imception and expected duration of such Force Majeure Event, whereupon such obligation or
performance shalf be suspended to the extent such Party is affected by such Force Majeure Event
during the continuance thereof and/or be excused from such performance (and the other Party shalt
likewise be excused from performance of its obligations to the extent such Party’s obligations related
to the petformance so interfered with). The affected Party shall use its reasonable efforts to avoid or
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform

reimbursements ¢
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with dispatch once the causes are removed or cease. In the event of any such excused delay in the
performance of a Party’s obligation(s) under this Agreement, the due date for the performance of the
original obiigation(s) shall be extended by a term equal to the time lost by reason of the delay and by
a reasonable amount of time required to reconsttuct network infrastructure or of the components
thereof. Upon the elimination of the delaying condition and to the extent the delaying conditton was
equally applicable to its own operations, the delaying Party shall perform its obligations at a
performance level no less than that which it uses for its own operations. In the event of such
performance delay or failure by CBT caused by the force majeure event, CBT agrees to resume
performance ir 2 nondiscriminatory manner, and CBT agrees not to fgvor its own restoration of
Telecommunications Services above that of CLEC.

31.6 Governing Law.

This Agreement shall be govermed by and construed % 5,
insofar as state law may control any aspect of this Agreement, in which case
State of Ohio shall gavem, without reference to its conflict of law provisions.

ith the Act, except
gmestic laws of the

31.7 Taxes.

31.7.1 EachPartyghall g
sales, use, excise, gross receipts, transacly
upan such purchasing Party {or the pr-:wi ity

ed to be fOr resale, the purchasing Party shall
emiption certificate as authorized or required by
oyl resale tax exemption. Failure to timely

item on the invoice. Tyl
furmish the providingg
statute or regulatiefi o
provide said resale tax &8
purchasing Party for any ch
To the extent that a Party incltig
provided hereunder, no addmon

Party.

gross recelpts taxes in any of the charges or rates of services
egeipts taxes shall be levied against or upon the purchasing

31.7.2 The Pasty obligated to pay any such taxes may contest the same in good faith,
at ils own expense, and shall be entitled 10 the benefit of any refund or recovery; provided that such
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other
Party. Asacondition of contesting any taxes due hereunder, the contesting Party agrees to be liable
and indemnify and reimburse the ather Party for any additional amounts that may be due by reason of
such contest, including any interest and penalties.

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law
or ulherwise) this Agreement (or any rights or obligations hereunder) to a third person without the
prior written consent of the other Party; provided that each Party may assign or transfer this
Agreement to an affiliate in accordance with Seetion 31.2 by providing prior written notice to the
other Party of such assignment or transfer; provided, further, that such assignment is not inconsistent
with Applicable Law or the terms and conditions of this Agreement. No assignment or delepation
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hereof should relieve the assignor of its obligation under this Agreement. Any attempted assignment
or transier that is not permitted is void ab initio. Without limiting the generality of the foregoing,
this Agreement shall be binding upon and shall inure 1o the benefit of the Parlies’ respective
successors and assigns and the assigning Party will remain liable for the performance of any
assignee.

319 Non-Waiver. No waiver of any provision of this Agreement and no consent to any
defauit under this Agreement shall be effective unless the same shall be in writing and properly
executed by or on behalf of the Party against whom such waiver or cansent is claimed. Failure of
either Party to insist on performance of any term or condition of this Agreement or to exercise any
right or privilege hercunder shall not be construed as a general waiver or relinquishment of such
term, condition, right or privilege.

31.10 Netices. Notices given by one Party to the ggher Party under this Agreement shall be
in writing (unless specifically provided otherwise herejgffirdPhnless otherwise specifically required
by this Agreement to be delivered to another represegfilive or point of contact, shall be (a) delivered
personally, (b) delivered by express delivery servjé ymailed, Bertified mail or first class U.S. mail
postage prepaid, return receipt requested or (d) deliverdgg %, with a confirmation copy sent
Yy a method described in {a), (b) or (c) of this SectionBEGN, to the following addresses of the
Partics:

To CLEC:

Cineinnati Bell Telepjdne Company

221 E. Fourth Street, 121-850

P.O. Box 2301

Cincinnati, Ohia 45202-2301

Attn: Vice President & Generai Manager - Carrier Services
Facsimile: {513)241-8735

Inurado Edivs CBT O Genaric 031803

-96 -




with a copy to:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 103-1290
Cincinnati, Ohio 45202-2301

Attn: General Counsel

Facsimile: (513) 397-9557

. Actual notice will be
hguire notice to the other

ot to such other address as either Party shall designate bry proper netj
required in order to commence any time periods in this Agreement w
Party. :

31.11 Publicity and Use of Trademarks or Se :*.jf e MaAkghs, Neither Party nor ifs
subcontractors or agents shall use the other Party's trademalks, servibg@imarks, logos or other
proprictary trade dress in any advertising, press releases, publicity matters or 48 materials without
such Party's prior written consent, except as permitted by Applicable Law. In 1 ent shall either
Party mischaracierize the contents of this Agreement in any public statement or in Rpresentation
to a governmental entity or member thereof.

31.12 Nonexclnsive Dealing
providing to or purchasing services fr
purchase any services from the other Pa

is Agreement does not prevent either Party from
other person nor does it obligate either Party to

31.13 Section 252(i) Obligations.

31131 The Parties shall cornpl§
252(i) of the Act.

A with their respective obligations under Section

B Party as the legal representative or agent of the other Party, nor shall
ity to assume, create or incur any liability or any obligation of any
or in the name or on behalf of the other Party, unless otherwise
@her Party. No Party undertakes to perform any obligation of the other

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any
Intellectual Property right {other than the limited license to use same consistent with the terms,
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise
by estoppel with respect to any transactions contemplated under this Agreement.

31.16 Survival. The Parties’ obligations under this Agreement, which by their nature are
intended to continue beyond the termination or expiration of this Agreement, shall survive the
termination or expiration of this Agreement, including Articles XX, XXI. XXIII, XXV and XXVI
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and Sections 3.8.4,4.7.1.1.4.7.1.2. 6.5, 10.11.3, 12.5,16.16, 16.18,28.1,28.2,28.3, 31.7, 31.11 and
31.14.

31.17 Scope of Apreement. This Agreement is intended to describe and enable specific
Interconnection and access to unbundled Network Elements and compensation arrangements
between the Parties. This Agreement dees not obligate either Party to provide arrangements not
specifically provided herein.

31.18 Counterparts. This Agreement may be executed in any ngmber of counterparts, each
of which shall be deemed an original; but such counterparts shall _n Wi, constitute one and the
same instrument.

31.19 Reservation of Rights. The Partics acknff
Agreement were established by order of the Commission. ‘
altered or abrogated by a successful challenge instituted under applicable
Agreement has been approved pursuant to 47 U.S.C. §252(e)}(1) or has been disg
operation of law pursuant to 47 U.S.C. §252{(e)(4). By signing this Agreement,
waive its right to pursue such a chailenge. 4

certain terms of this
fiis Agreement may be

31.20 Entire Agreement. The terms contained in this Agreement and any Schedules,
Exhibits, tariff provisions referenced herein and other documents or instruments referred to herein,
which are incorporated into this Agreement by this reference, constitute the entire agreement
between the Parties with respect to the subject matter hereof, superseding all prior understandings,
proposals and other commugjcations, oral or written. Neither Party shall be bound by any terms
additional to or differens ge in this Agreement that may appear subsequently in the other
Party's form documg ¢ orders, quotations, acknowledgments, invoices or other
communications. ¥¥ ay only be modified by a writing signed by an officer of each

Party.
IN WITNESS WHEREOF, t/lirties have caused this Agreement to be executed as of this
day of , 2007.

CLEC COMPANY CINCINNATI BELL TELEPHONE

COMPANY LLC

By: By:

Printed: Printed: Susan J. Maggard

Title: Title: Vice President & General Manager

- Carrier Services
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SCHEDULE 1.2
DEFINITIONS
“9-1-1" means the services described in Section 3.8.

“Acceptance Testing” shall be defined as the joint testing between CBT’s technician and
CLEC’s designated test representative for the purpose of verifying Continuity.

“Access Toll Connecting Trunks™ 15 as defined in Section 5.1.

“Act” means the Communications Act of 1934 (47 U.5.C.§ 151 et seq.), as amended by
the Telecommunications Act of 1996, and as from time to time interpreted in the duty authorized
rules, regulations and applicable orders of the FCC or th e ommission having authority to
mterpret the Act within its state of jurisdiction. - gl

“ADSL” ar “Asymmetrical Digital Suhgé

geans a transmission technology
which transmits an asymmetrical digital signal using g P

of line codes.

“Advanced Intelligent Network™ or “ATN” is a nelNggik functionality that permits
specific conditions to be programmed into a switch which, whi@eet, directs the switch to
suspend call processing and to receive special instructions for !l handling in order to
enahle carriers to offer advanced features and services.

“Affiliate” is as | the Act.

“AMA” mg4 d Message Accounting structure inherent in switch
technology that initially g : umcation message information. AMA format is
contained in the Autornatecigh Hocument, published by Bellcore as
GR-1100-CORE which defincs dard for message recording.

“Applicable Laws” is as de@8¥(n Section 19.2.

“As Defined in the Act” means as specifically defined by the Act and as from time to
time interpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within iis state of jurisdiction.

“As Described in the Act” means as desctibed in or required by the Act and as from time
to time interpreied in the duly authorized rules and regulations of the FCC or the Commission
having authority 1o interpret the Act within its state of jurisdiction.

“Automatic Location Identification” or “ALI"™ means a feature by which the service
address associated with the calling party’s listed telephone number identified by ANIL, as defined
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the
calling party’s, including secondary locations and off-premise extensions, will be identified with
the service address of the calling party’s listed number.
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“Automatic Number Identification” or “ANI” means a multifrequency or CCS7 Feature
Group D signaling paratneter which refers to the number transmitted through a network
wdentifying the billing number of the calling party. With respect to ES-1-1, “AND” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Control Office and to the PSAP display.

“Automatic Route Selection™ or “ARS” means a service feature associated with a
specific grouping of lines that provides for automatic selection of the least expensive or most
appropriate transmission facility for each call based on criteria programmed into the system.

“Belleore” means Bell Communications Research, Inc.
“Bill Date” means the date that a bill is issued by a Rgity.

“Binder” or “Binder Group™ means copper pairs bundled toget:h . cable, generally in
groups of 25, 50 or 100, :
“BLV/BLVI Traffic” means an operator service call in which the caller i fuires as to the
busy status of or requests an interruption of a call on another Customer’s Telephone Exchange
Service line.

“Business Day” means Monday thig
Years Day {or closest weekday), President’
Day (or closest weekday), Labor Day, Thank3
Day (or closest weekday). \

y excluding the following holidays: New
isiday, Memorial Day, Independence

s as defined in Section 10.11.3.

ricr Access Billing System which is contained in a document
igdof the Billing Committee of the OBF. The Carrier Access Billing
S hed by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-GG1%68, SR-OPT-0013869, SR-OPT-001371, SR-OPT-001872,
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the
recommended guidelines for the billing of access and other connectivity services.

“CCS” means one hundred {100) call seconds.

“Central Office Switch™ means a switch used to provide Telecommunications Services,
including:

(a2)“End Office Switches,” which are used to terminate Customer station Loops
for the purpose of Interconnection to each other and to trunks; and
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(b)*Tandem Office Switches” or “Tandems,” which are used to connect and
switch trunk circuits between and among other Central Office Swiiches.

A Central Otfice Switch may also be employed as a combination End Office/Tandem
Office Switch.

“Centrex” means a Telecommunications Service associated with a specific grouping of
kines that uses Central Office switching equipment for call routing to handle direct dialing of
calls and to provide many private branch exchange-like features. gk

“CLASS Features” means certain CCIS-based features
including: Automatic Call Back; Caller Identification and g
Ringing/Call Waiting; Selective Call Forward; and Selec

e to Customers,

p features; Distinclive
“CLEC Directory Customer” is as define
“COBO” is as defined in Section 12.12.5.
“Collocation™ is As Described in the Act.
“Combination” is as defined in Section 9.3.

“Commercial Mobile Radio Service” or “CMRS” is As Defined in the Act.

Bconnecting, attaching, or otherwise linking of an unbundled
ioWb T unbundled network elements, to ane or more facilities or
: atlons carrier has obtained at wholesale from CBT, or the
Bt combination of unbundled network elements,
COmmingle means the act of commingling.
“Commission” or “PUCO s the Public Utilities Commission of Ohio,

“Common Channel Interoffice Signaling™ or “CCIS” means the signaling system,
developed for use between switching systems with stored-program control, in which all of the
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed
data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS
used by the Parties shall be Signaling System 7 ($57).

A “Conditioned Loop” is a copper loop from which load coils, bridge taps, low-pass filters,
range extenders, and similar devices that carriers use to improve voice transmiission capability have
heen removed. A conditioned copper loop will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
or excessive bridged tap (bridged tap in excess of 2,500 feet in length).

“Continuity” shall be defined as a single, uninterrupted path along a circuit, from the
dermarcation point at the customer premises to the horizontal side of the Main Distribution Frame

(MDF).
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“Contract Month™ means a calendar month (or portion thereof) during the fenm of this
Agreement. Contract Month 1 shall commence on the first day of the first calendar menth
following the Effective Date and end on the last day of that calendar month.

“Contract Year” means a twelve ( 12)-month period during the term of this Agreement
commencing on the Effective Date and each anniversary thereof,

"Control Office” means the Central Office providing Tandem Switching Capability for
E9-1-1 calis. The Control Office controls switching of AN information to the PSAP and also
provides the Selective Routing, feature, standard speed calling features, cail transfer capability
and certain maintenance functions for each PSAP.

“Co-Carrier Cross Connection’ means a conne
the Digital Signal Cross Connect, Main Distribution T
same building as the Collocation space between (1
equipment of a third-party collocated Telecommny&igEni,
of the other Party which provides such Collocation.

gon pravided pursuant to Collocation at
Baother suitable frame or panel in the
callocated Party’s equipment and (ii) the
: g-- or the equipment or facilities

“Customer” means a third-party residence or busin®Sgtkat subscribes 1o
Telecomrnunications Services provided by either of the Partic g

“Customer Listinp(s)”’ means a list containing the names, ffie telephone numbers,
addresses and zip codes of Customers within 2 defined geographical area, except to the extent
such Customers have reguf t to be listed in a directory.

Br-ess Information” or “CNA” means the name, service
arty's Customers for a particular Exchange Arca. CNA
gfirmation and published tistings.

“Customer Pmprieta ork Infermation” or “CPNI” is As Defined in the Act.

“Customer Usage Data” is a’defined in Section 10.16.1.

“Dark Fiber” is defined as unused fiber through which na light is transmitted, or
installed fiber optic cable not carrying a signal. It is “dark”™ because it is sold without light
communications transmission. The carrier leasing the fiber is expected to put its own electonics
and signals on the fiber and make it “light”.

“Data Management System” or “DMS” means a system of manual procedures and
computer processes used to create, store and update the data required to provide the Selective
Routing (“SR™) and ALI features.

“Delaying Event” means (a) any failure of a Party to perform any of its obligations set
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (in)
any delay, act or failure to act by the other Party or its Customer, ageni or subcontractor; (b} any
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underforecast by CLEC for Network Elements or Interconnection trunks that is off by more than
twenty percent (20%) or (¢} any Force Majeure Event.

“Delivery Date” is as defined in Sections 12.12.5 and 12.14.3.
“Deployment practices” refer to practices addressing how an advanced services technology
is deployed in a manner that safeguards spectrum compatibility, and to guidelines for choosing

among technologics where they conflict with each other.

“Derivative Information” is as defined in Section 20.1.1(b} ¢

“Designated E-911 Service Provider” is the certificaMgi ccommumications provider

designated by the duly authorized E211 Authority_to proyfie
jurisdictional serving area,

“Dialing Parity” is As Defined in the Act.

“Digital Signal Level” means one of several (ransmission rates ip the time-division
multiplex hierarchy.

“Digital Signal Level 0 or “DSt

64 kbps zero-level signal in the
time-division multiplex hierarchy. :

network, D31 is the initial level of multiplexing.
ional Level 3" or “DS3” means the 44.736 Mbps third-level in the

time-diviggRMTadahicrarchy. In the time-division multiplexing hicrarchy of the telephone
netwog i ' kthe third level of multiplexing.

¢” (“DSL") describes various technologies and services. The “x”in
b various types of DSL services, including, but not limited to ADSL
er Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN
L (Symmetrical Digital Subseriber Line), UDSL {Universal Digital
Very High-Speed Digital Subscriber Line}, and RADSL {Rate-Adaptive

(Asymmetric N8
Digital Subscribe
Subscriber Line), VH
Digital Subscriber Lig

“Digital Subseriber Line Access Multiplexer” (“DSLAM”) is a piece of equipment that
links end-user DSL connections to 2 single high-speed packet switch, typically ATM or [P.

“Directory Listings™ refers to subscriber information, including but not limited to name,
address and phone numbers, that is published in any media, including but not limited to
traditional white/yellow page directories, specialty directories, CD ROM and other clectronic
formats.

“Disclosing Party” is as defined in Section 20.1.1.

gyices to PSAPs in their .

tntrado Edits CBT CH Generic 031308
Sch.1.2-5

- [ Detated: County




“Dispute” is as defined in Section 28.3

“Pisputed Amounts” is as defined in Section 28.1.1.

“Documentation of Authorization” is as defined in Schedule 10.11.1.
“Emergency Services” mean police, fire, ambulance, rescue and medical services.

“Enhanced Extended Link” or “EEL” is defined as combinations of loop and transport
unbundled network elements.

“Enhanced 9-1-1 (E9-1-1) Service” ar *E9-1-1” provides completion of 9-1-1 calls via
dedicated trunking facilities and includes Automatic Nungher Identification {AND), Automatic
Location Identification (AL} and/or Selective RoutinggSK )2

“E911 Authority” or “PSAP” means a i glity or A Rer state or local zovernment unit,
or an authorized agent of one or more municipalitiesNgaothef@¥Re or local govemment units i¢
whom authority has been lawfully delegated to respon

Bblic emergency telephone calis, ata
minimum, for emetgency police, medical and fire services tHREMeh the use of one telephone number.,
a1, :

“End User” means the customer of record or user of the cogfhunication services offered by

a cormmunications service p

“equal in g _ ed in Section 3.5
“Exchange Access"

“Exchange Area” means%@ea, defined by the Commission, for which a distinct local
rate schedule is in effect. g '

“Exchange Message Record” or “EMR” means the standard used for exchange of
Telecommunications message information among Telecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in Bellcore Practice
BR-010-200-010 CRIS Exchange Message Record.

“FCC” means the Federal Communications Commission.

“Fiber-Based Collpcator” means any carrier, unaffiliated with CBT, that mamtains a
collocation arrangement in 2 CBT wire center, with active electrical power supply, and operates a
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation
arrangement within the wire center; {2) leaves the CBT wire center premises; and (3) is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of nse basis shall be treated as non-incumbent
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall
collectively be counted as a single fiber-based collocator.
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“Fiber-Meet™ means an Interconnection architecture method whereby the Parties
physically Interconnect their networks via am optical fiber interface (as opposed to an electrical
interface) at a mutually agreed-upon location, at which one Party's responsibility or service
begins and the other Party's responsibility ends.

“Force Majeure Event” is as defined in Section 31.5.

“Grandfathered Services” is as defined in Section 14.3.1.

“Hazardous Substances” is as defined in Section 19.4.

“HDSL” or “High-Bit Rate Digital Subscriber Line” means a transmission technology
which transmits up to a DS1-level signal, using any one e following line codes: 2 Binary / |

Quartenary (“2B1Q"), Camrierless AM/PM, Discrete he (“DMT™), or 3 Binary / | Octal
{“3B10™).

“High Frequency Portion of the Loop” or
above the voice band on a copper loop facility that is be
voice band transmissions. The voice band frequency range
to 3,000 Hertz and possibly up to 3,400 Hertz depending upon

gro%icfined as the frequency range
ed {0 carry analog circuit-switched
pectrum is typically between 300
nt and facilities.

“Implementation Team” is as defined in ARTICLE

“Incumbent Loggii88anse Carrier” or “ILEC” is As Defined in the Act.

“InformatifiigRes fic” is defined in FCC’s Order on Remand and Report and
& -68 ParagraphM released on April 27, 2001 and
MR ccess Traffic.

“Information Service T - B means Local Traffic or InralLATA Toll Traffic which
gegprice line and which is addressed to an information
service provided over a Party’s mfo Aation services platform (e.g., 976).

“Initial Billing Company” or “IBC” means the Local Exchange Carrier which provides
the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
CLEC is the IBC.

“Initial Term” is as defined in Section 21.1.

“Inside Wire” means all loop plant gwned by CBT on end-user customer premises as far
as the point of demarcation, including the loop plant near the end-user customer premises.

“Insnfficient Capacity” is as defined in Section 16.1.2
“Integrated Digital Loop Carrier” means a subscriber loop carrier system that is

twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which
integrates within the Central Office Switch at a DSI level.
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“Integrated Services Digital Network” or “ISDN™ means a switched network service
that provides end-to-end ligital connectivity for the simultaneous transmission of voice and data.
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps
bearer channels and one 16 Kbps data channel (2B+D).

“Intellectual Property” means copyrights, patents, trademarks, trade-secrels, mask
works and all other intellectual propertiy rights.

“Interconmection” is As Defined in the Act.

“Interconnection Activation Date” is as defined in Sey
“Interconnection Point” is as defined in Section 3.2.3%,

“Interexchange Carrier” or “IXC” means a carrier that provides in [ A or
imiralLATA Telephone Toll Services. g

“InterLATA" is As Defined in the Act.

“IntraLATA Toll Traffic” mea g ; ATA calls other than Local Traffic and ISP

traffic.

“Known Disturber” is an advanced Srvigs® tect that is prone to cause significant
interference with other services deployed in th®twork.
“Line Conditioning” means the removal B the loop of any devices that may diminish
the capability of the loop to deliver high-speed swijied wireline telecommumications capability,
including xD), ice. Such services include but are not limited to, bridge taps, low pass

Anta Base(s)” or “LIDB” means one or all, as the context may
e An Data Bases owned individually by ILECs and other entities
which provieg herlings, calling card validation functionality for telephone line

Publisher to publish directories under this Agreement in a form and format acceptable to
Publisher. For Customers whose telephone service has changed since the last furnished Listing
Update because of new instatlation, disconnection, change in address, change in name, change in
non-listed or non-published status, or other change which may affect the listing of the Customer
in a directory, Listing Updates shall also include information necessary in order for Publisher to
undertake initial delivery and subsequent delivery of directories, including mailing addresses,
delivery addresses and quantities of directories requested by a Customer. In the case of
Customers who have transferred service from another LEC to CLEC without change of address,
Listing Updates shall also include the Customer's former listed ielephone number and farmer
LEC, if available. Similarly, in the case of Customers who have ransferred service from CLEC
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to anather LEC, Listing Updates shall also include the Customer's referral telephone number and
new LEC, if available.

“Leocal Access and Transport Area” or “LATA” is As Defined in the Act.
“Local Exchange Carrier” or “LEC” is As Defined in the Act.

“Local Interconnection Trunks/Trunk Groups” means equipment and facilities that
provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll
traffic.

“Local Loop ™ or “Loop” is defined as a ransmission facility between a distribution
frame (or its equivalent) in CBT s central office and the loop demarcation point at an end-user
customer premises, including inside wite owned by CBT afhe local loop network element
includes all features, functions, and capabilities of sucl@an®mission facility, including the
Network Interface Device. Those features, functioggfand capabilities include, but are nat
limited to, dark fiber, atiached electronics (excep i hics used for the provision of
advanced services, such as Digital Subscriber Line AS ey ers), and line conditioning.
The local toop includes, but is not limited to, DS1, DS3 and other high capacity loops.

“Local Number Portability” or “LNP” means the abi¥ users of
Telecommunications Services to retain, at the same location, exi

S lephone numbers without
impairment of quality, reliability, or convenience when switching fom one Telecommunications
Carriet to another.

clecommunications traffic exchanged between a LEC and a
a CMRS provider, except for telecomnmunications traffic
e access, information access or exchange services for such
@t d between a LEC and a CMRS provider that,
antc finates within the same Major Trading Area, as
defined in 47 C.F.R. § 24.202(a)’

“Logical Trunk Group” meghis the total group ar groups of individual interconnection
trunks which deliver traffic from one Central Office Switch/Switching Center lo another.

“Loss” or “Losses” means any and all losses, costs {including court costs), claims,
damages (including fines, penalties, and eriminal or civil judgments and settlements), injuries,
liabilitics and expenses (including attorneys’ fees).

“Main Distribution Frame” means the distribution frame of the Party providing the
Loop used to interconnect cable pairs and line and trunk equipment termiinals on a switching
system,

“Make-Ready Weork™ means all work, including rearrangement or transfer of existing
facilities or other changes required to accommodate CLEC's Attachments.

“Master Street Address Guide” means a dotabase of street names and house number
ranges within their assoviated communities defining Emeryency Service Zones {ESZs) and their
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“MECAB” refers to the Multiple Exchange Carrier Access Billing (MECAR) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Camrier Liaison Commitiee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECAB document published by Bellcare
as Special Report SR-BDS-000983 contains the recommended guidelines for the hilling of an
access service provided by two or more LECs, or by one LEC in two or more states within a
single LATA.

“Meet-Point Billing” means the process whereby each Party bills the appropriate tariffed
rate for its portion of a jointly provided Switched Exchange Access Service.

“Mobile Wireless Service” means any mobilegffitel®ss telecommunications service,

including any commercial mobile radio service.

“MTSS” refers to the Minimum Telephone S8
4901:1-5, Ohio Administrative Code, as 1t may be amen

“Multiple Bill/ Multiple Tariff” means that cach Partyd
meet point bill in accordance with its own tariff for its portion o

epare and render its own
Fritched access service.

“Network Element” 15 As Defined in the Act.

“Network Intgff or “NID” network element is defined as any means of
interconnection of g premises wiring to CBT’s distribution plant, such as a cross
connect device used for is includes all features, functions and capabilities of the
facilities used ta wiring, regardless of the particular design of

NANP format is a 10-digit number that consists of a 3-digit NPA code (commonly referred 1o as
the area code), followed by a 3-digit NXX code and 4-digit line number.

“Number Portability” is As Defined in the Act.

“NXX" means the three-digit code which appears as the first three digits of a seven-digit
telephone number.
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“OBF” means the Ordering and Billing Forum (OBF), which functions under the
auspices of the Carrier Liaison Commiittee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS).

“Occupancy Date” is as defined in Section 12.12.10.

“Optical Line Terminating Multiplexer™ or “OLTM” is as defined in Section 3.3.

“Party” means cither CBT or CLEC, and “Parties” means CBTand CLEC.

eans 3 interface that uses a
Py from 2 dynamic ANFALIL

“PSAP ALI Messaging Interface Protocol” o1 "PAMY
profocol to reirieve the caller’s ANVALIL fom another Al s

AL retrieval of caller related information during an £9-1-1 call.

“Percent Local Usage” or “PLU” means a calculation representing the ratio of the
minutes of Local Traffic and Informatiag Access Traffic to the sum of the minutes of Local
Traffic and Information Access Traffic minutes of IntraLATA Toll Traffic sent over
Leocal Interconnection Trunks, PLU does ¥ e directory assistance, BLV/BLVI Traffic,
Information Service Traffic, Transit Calis a% :

“Physical Colloeation” is as defined ir§}

“PIC” means primary Interexchange Ca X

been successfully deploved by another carrier in any state without
sformance of other services, ot has been approved by the FCC, any
¥y standards body.

eans the singte directory listing provided to Customers by Publisher
under the terms of eement. Each telephone configuration that allows a terminating call
to hunt for an availabl? line among a series of lines shall be considered a single Customer
entitled to a single primary listing.

“Proof of Continuity” shall be determined by performing a physical fault test from the
demarcation point to the horizontal side of the MDF by providing a short across the circuit on the tip
and ring, and registering whether it can be received at the far end. This test will be known hereafter
as “Proof of Continuity” or “Continuity Test,”

“Proprietary Information” is as defined in Section 20.1.1.
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“Public Safety Answering Point” or “PSAP" means an answering location for 9-1-1
calls originating in a given area. A PSAP may bz designated as Primary or Secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first;
Secondary PSADs receive calls on a transfer basis only, and generally serve as a centralized
answering location for a particular type of emergency call. PSAPs are staffed by employees of
Service Agencies such as police, fire ar emergency medical agencies or by employees of a
common bureaw serving a group of such entities.

“Publisher” means CBT's White Pages Directories publisher.

“Rate Center” means the specific geographic point which has been designated by a given
LEC as being associated with one or more NPA-NXX codes which have been assigned to the
LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic
point identified by a specific V&H coordinate, which is by that LEC to measure, for billing
purposes, distance sensitive transmission services assg Swith the specific Rate Center;
provided that a Rate Center cannot exceed the bou es of an Exchange Area as defined by the
Comuinission. \

“Receiving Party” is as defined in Section 20.1.8
“Reciprocal Compensation” is As Described in the ASEH

“Referral Announcement” is as defined in Article XXX. J

“Renewal Term v ned in Section 21.1.
ghiTey & list containing the names, the telephone numbers, addresses
and zip codes of Custo Réevithin the defined geographic area, except to the extent
g listed in a directory.

“Resale Tariff” is as defined®n Section 10.11.2.
“Routing Point” means a location which an LEC has designated on its own network as
the homing (routing) point for inbound traffic to one or more of its NPA-NXX codes. The
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR
795-100-100 {the “RP Practice™), the Routing Point (referred to as the “Rating Point” in such
RP Practice) may be an End Office Switch location, or a “LEC Consortium Point of
Interconnection.” Pursuant to such RP Practice, each “LEC Consortium Point of
Interconnection” shall be designated by a common language location identifier (CLLI) code
with (x)MD in positions 9, 10 and 11, where (x} may be any alphanumeric A-Z or 0-9. The
Routing Point must be located within the LATA in which the corresponding NPA-NXX is
located. However, Routing Points associated with each NPA-NXX need not be the same as the
comresponding Rate Center, nor must there be a unique and separate Routing Point comresponding
to each unique and separate Rate Center; provided only that the Routing Point associated with a
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given NPA-NXX must be located in the same LATA as the Rate Center associated with the
NPA-NXX.

_"Selective Router and/or **911/E911 Tandem™ means the bardware. application
software and duta necessary to voute a 911 call to the proper PSAP, with Selective Routing
typically hased upon the number and location of the caller. The Selective Router controls
delivery of the voice call with ANI to the proper PSAP,

v -1 Dedeted: “Selective Roating™ andior
errton, 3 S i TP P e T HERY foature that rouwes 2 911
#Service Order Informafion™ gr “SOI” means the wireline End-1/ser information ol oo e Setactive Romter (o the
acquired and retained by a service provider or pAN] {Shell) records, and necessary for gasqmgdpdln;rw rxr hl?is:d upon ;he
i I LS A ¥ dentifie o cal :
presentation to an ALl database in accordance with “INENA Standard Formats & Protocols for ' o g Fary

ALI Data Exchange and/or Standards for Private Switch (PS} E-9-1-1 Database”.

“Service Agency” means the public agency, thg8l At any local government unit or
special purpose district which has the authority to 1de poiice fire fighting, medical or other
emergency services, which has requested the logaiRGg hone cdgpany to provide an E9-1-1

Telecommunications Service for the purpase of voice® Mucrpencies by the public.
“Service Control Point” or “SCP” is As Defined i

“Service Line” means a telecommunications link from r-
the PSAP.

al Office terminating at

“Shared Tenant Service Agreement” means the provision of centralized
Telecommunications Services to tenants within the same building or a complex of buildings.

“ Shell Records” means those pre- -provisioned Service Order Infﬂrmation {*S01")-t yoe records necessag t

" or “SEP” means a signaling point, other than an STP, which
for CCIS messages.

“Significantl} degrade™ means an action that noticeably impairs a service from a user’s
perspective.

“Spectrum compatibility” means that energy that transfers into a loop pair, from
services and transmission system technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Specirum management” refers to loop plant administration, such as binder group
management and other deployment practices that are designed to result in spectrum

Inwrady Ediv CBT OH Genaric 03{R03

Sch. 1.2-13




compatibility, preventing harmful interference between services and technologies that use pairs
in the same cable. :

A “Splitter” is a device that divides the data and voice signals concurrently moving
across the laop, directing the voice traffic through copper tie cables to the switch and the data
traffic through another pair of copper tie cables to multiplexing equipment for delivery to the
packet-switched network. The Splitter may be directly integrated into the Digital Subscriber
Line Access Multiplexer (DSLAM) equipment or may be externally mounted.

“Subloop” is a network element defined as any portion of the
feasible to access at terminals in CBT’s outside plant, including i
terminal is any point on the loop where technicians can access
without removing a splice case to reach the wire or fiber wi
are not limited to, the pole or pedestal, the network interface Myice, the
the single point of interconnection, the main distribution frame, the remot
feeder distribution interface. Access to the subloop is subject to the CommisS
rules at §§ 51.321-323.

, that is technically

= wire. An accessible

e or fiber within the cable
nts may include, but
imum point of entry,
minal, and the

s collocation

“Subsequent Billing Company” or “SBC™ means the Local Exchange Carrier which
provides a segment of transport or swilgling services in connection with Feature Group B or D
switched access service. For purposes o oreement, CBT is initiaily the SBC.

“Switched Access Detail Usage D% egory 1101XX record as defined in
the EMR Bellcore Practice BR 010-200-014.
“Switched Access Summary Usage Daf

b means a category 1150XX record as defined
m the EMR Bellcore Practice BR. 010-200-010. Y

aitched Exchange Access Services include: Feature Group A, Feature
NER00/888 access, and 900 access and their successors or similar

“SynchronougfOptical Network” or “SONET” means an optical interface standard that
allows inter-networking of transmission products from multiple vendors. The base rate 15 31.84
Mbps (OC-1/5TS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs.

“Technical Reference Schedule” is the list of technical references set forth in
Schedule 2.3.

“Technically Feasible Point” is As Described in the Act.

“Telecommunications” 15 As Defined in the Act.
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“Telecommunicafiens Act” means the Telecommunications Act of 1996, and as from
time 1o time interprated in the duly authorized rules and regulations of the FCC or the
Commission having authority to interpret the Act within its state of jurisdiction.

“Telecommunications Assistance Program™ means any means-tested or subsidized
Telecommunications Service offering, including Lifeline, that is offered only to a specific
category of subscribers.

“Telecommunications Carrier” is As Defined in the Act.

“Telecommuniestions Service” is As Defined in the Act.

“Telepbone Exchange Service” is As Defined in the Act.

“Telephone Relay Service” means a service pgf fiddo speech-and hearing-impaired
callers that enables such callers o type a message g a tclep one set equipped with a keypad
and message screen and to have a live operator g Shto a reclrnent and then type the

The “Triennial Review Order” or “TRO” means the FeORghp
Commission 's Report and Order and Order on Remand and Furthg¥

ommunication
otice of Proposed

“Ygice over Internet Protocol” or “VolP™ means two way real time voice

communications utilizing packet swifch technalogy and internet protocols.

“Wholesale Resale Services” is as defined in Section 10.1. -

“Wire Center” means the Premises of a Party at which all Customer Loops within a defined
geographic area are converged. Such Loops may be served by one (1) or more Central Office
Switches within such Premises. The Wire Center serves as a Routing Point for Switched
Exchange Access Service.

“Withdrawn Services” is as defined in Section 10.3.2. In CBT terminology, Withdrawn
Services means Grandfathered and Scheduled to be Withdrawn,
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“xDSL Capable Loop” is a loop that a CLEC may use to deploy xDSL technologies.
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IMPLEMENTATION SCHEDULE

SCHEDULE 2.1

OHIO
1. Interconnection
CBT CLEC Interconnection
LATA A
Interconnection Point { Interconnectio Activation Date
922 CNCNOHWS031T TB TBD
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SCHEDULE 2.2
BONA FIDE REQUEST PROCESS

1. Any request for Interconnection, services or access to any Network Element(s) that is not
already available as described herein shall be treated as a Request under this Schedule.

2. BT shall use this Schedule to determine techaical feasibility of the requested
Interconnection, services or Network Element(s) and, for those items that are technically feasible,
to provide the terms and timetable for providing the requested items.

3. A Request shall be submitted in writing and shall, ai a minimum, include: (2) a technical
description of each requested service, network element o 3 taerconnectwn, (b) the desired
interface specifications; {c} a statement that the intercogfection, service or network clement witl
be used to provide a telecommunications service; e quantlty requested; and (e) the
location(s} requested. %

BT shall acknowledge its receipt
amipliance with Sectlon 3 above.

4. Within three (3) Business Days of receipt of Re ;
and shall have completed its review of the Request for init1 g
In its written acknowledgment, CBT shall advise CLEC of an{#
required in order for CBT to complete its preliminary analysis of
Section 5 below.

3. Unless otherwise agd
receipt of the Requesy
preliminary analysj
network element descn DR
believes it is required to profgigHIC
Such preliminary analysis shIig i

writing by the Parties, within fificen (15) Business Days of its
bovide CLEC a preliminary analysis of the Request. The
hether or not the requested interconnection, service or
eghediicst is technically feasible and whether or not CBT
HE i eatpasumnt to the Telecommunications Act of 1996.
ithd sct forth the basis for CBT's conclusions.

6. Unless otherwise agreed to DYEB# Partics, as soon as feasible, but not more than thirty
{30) days after CBT notifies CLEC t}it the Request is technicalty feasible, CBT shall provide
CLEC a firm price quote and availability date for such development (“Bona Fide Request
Quote”). For Bona Fide Requests that involve either: (i) combinations of standard offerings or
{ii) individual customer arrangements that do not require alterations not otherwise performed for
individual customer arrangements (“Standard BFR Request™), for CBT retail Customers, CBT
shall provide a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona
Fide Requests (“Non-slandard BFR Request™, CBT shall provide a Bona Fide Request Quote as
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to CLEC shall incinde, at CLEC’s option, either (a) the applicable rates (recurring and
nonrecurring) of the requested Interconnection, Network Element, Combination or Customized
feature, capability or functionality, which rates shall include the reasonable amortized costs of
development of such Interconnection, Network Element, Combination or customized feature,
capability or functionality or (b) the reasonable costs of develapment of the Interconneclion,
Network Element, Combination or customized feature, capability or functionality listed as a
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separate charge and the applicable rates {recurring or nenrecorning for such Interconnection,
Combiration or customized feature, capability or functionatity,

7. Within thirty (30) Business Days of its receipt of the Request quote, CLEC must confirm
its order, cancel its Request, or seek remedy under the Dispute Resolution section of the
Agreement.

8. CBT will utilize information from previously developed BFRs to address similar
arrangements in order to attempt to shorten the response times for the currently requested BFR.

9. In the event of a dispute under this Schedule, the Parties agree to seek expedited
Commission resolution of the dispute, with a request to the Commission that the Commission
resolve any pricing or provisioning dispute within thirty (30) days of CBT's response to CLEC's
BFR.

10.  CLEC may cancel its bona fide request at any time. However, if CLEC cancels its bona
fide request order afier it confinms its order, CLEC shall pay the reasonable and demonstrable
cost of processing and/or implementing the bona fide request up to the date of cancellation.
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SCHEDVLE 2.3
TECHNICAL REFERENCE SCHEDULE
The technical references listed in this schedule represent practices, procedures, service

specifications, and equipment specifications related to various telecommunications services,
network elements, and other equipment. This list is not intended to be all inclusive.

Some of the Technical References contained herein represent technicafs
for manufacturers and developers of hardware and software relategd
Industry. As such, they do not apply directly to CBT,

ccifications tntended
Blecommunications

reasonable attempt to assure that such hardware and software comply withNgustry standards but
makes no guarantee of compliance.

Unbundled Netwark Elements

Unbundled Loop Transmission

ANSI T1.413-1995 Specifications
ANSIT1.403-1989, Camner to Customer Instat
Bellcore TR-WWT-000393, Generic Requirement§

Lines

n, DS1 Metallic Interface Specification
o, ISDN Basic Access Digital Subscriber

ent TR-NWT-000499, Issue 3, December 1993, section 7

@ital Interface Between the SLC Digital Loop Carrier System and
sue 2, August 1987

W-ration System Interface for an IDLC Systemn {LSSGR)

Sptember 1989

pop Carrier System General Requirements, Objectives and Interface,
ssue I, September 1995

Belicore Integrated 8
GR 303-COR

Local Switching

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements)
Bellcore GR-1432-CORE (TCAP)

Betlcore GR-905-CORE {ISUP)

Bellcore GR-1429-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DS1)

Bellcore GR-1428-CORE (Toll Free Servica)
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Belleore GR-1397-CORE (Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE (Advanced Intelligent Network)

(GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Control Point (SCPYAdjunct Interface Generic
Requirernents

TR-NWT-001284, AIN .| Switching System Generic Requirements

SR-NWT-002247, AIN Release ] Update

ANSI standards Q.931, Q.932

Bellcore TR-NWT-08

Bellcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines .

Dedicated and Shared Transport

ANSIT1.101-1994, American National Standard for
Interface Standard Performance and Availability

ANSITI.102-1993, American National Standard for TelecS§
Electrical Interfaces i _

ANSIT1.105-1995, American National Standand for Te'lecamm sfons - Synchronous Optical
Network (SONET) - Basic Description including MultipleyStructure, Rates and Formats

ANSITI1.105.01-1995, Am ican National Standard for Telecommunications -Synchronous
Optical Network - Automatic Protection Switching

ANSITI.105.02-199 ationa] Standard for Telecommunications -Synchronous
Optical Nep < Payload Mappings

X onal Standard for Telecommunications- Synchronous

Bl ciarork Interfaces

ANSIT1.105.03a-1995, Ame 3 Nationa dard for Telecommunications-Synchronous
Optical Network {SONE Rialitter at Network Interfaces -DS1 Supplement

ANSIT1.105.04-1995, American A1 Standard for Telecommunications Synchronaus
Optical Network {SONET) - Pata Communication Channel Protocols and Architectures

ANSIT1.105.05-1994, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Tandem Connection

ANSI T1.105.06-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Physical Layer Specifications

ANSIT1.106-1988, American National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (Single Mode)

ANSI T1.107-1988, American National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications

ANSI T1.107a-1990, American National Standard for Telecormmunications - Digital Hierarchy -
Supplement to Formats Specifications {DS3 Format Applications}

ANSI T1.107b-1991, American National Standard for Telecommunications - Digita! Hierarchy -
Supplement to Formats Specifications

ANSIT1.117-1991, American National Standard for Telecommunications - Digital Hierarchy -
Onptical Interface Specifications (SONET) (Single Mode - Short Reach)

iacations - Synchronization

Beunications - Digital Hierarchy -
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ANSIT1.119-1994, American National Standard for Telecommunications - Synchronous Optical
Network {(SONET?} - Operations, Administration, Maintenance, and Provisioning
{OAM&P) Communications

ANSITL.119.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAME&P) Communications Protection Switching Fragment

ANSI T1.119.02-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
(OAM&P) Communications Performance Manitoring Fragmgg#h

ANSIT1.231-1993, American National Standard for Telecommun
Layer | In-Service Digital Transmission performance nyg

ANSI T1.404-1994, Network-to-Customer Installation - DS; ‘}5

ons ™ Digital Hierarchy -
erface  Specification

Common Requlrements
Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Bellcore GR-253-CORE, Synchronous Optical Network Systems {SONET); Co

Criteria

Bellcore TR-INS-0000342, High-Capacity YuEvagagecial Access Service-Transmission
Parameter Limits and Interface Conif§ e |, February 1951

Signaling Transfer Points {“STP™s) i
Bellcore GR-82-CORE, Signal Transfer Point Ofg
ANSIT1.1112 y
ANSITL.I11.3
ANSIT1.111.4

Interface Specification Supporting Advanced Intetligent
thwork .

GR-2902-CORE, fPtwork Interface Specification (CCSNIS) Supporting Toll-Free Service
Using Advanc Intelligent Network (AIN)

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Netwark User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP)

ANSI T1.111-1992, American National Standard for Telecarnmanications - Signaling System
Number 7 (S57) - Message Transfer Part (MTP)

ANSIT1.111A-1994, American National Standard for Telecommumnications - Signaling System
Number 7 (SS7) - Message Transfer Part (MTP) Supplement
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ANSITI1.112-1992, American National Standard for Telecommunications - Signaling System
Number 7 {357) - Signaling Connection Control Part (SCCP)

ANSITI.115-1990, American National Standard for Telecommunications - Signaling System
Number 7 (857) - Monitoring and Measarements for Networks

ANSI T1.116-1990, American National Standard for Telecommunications - Signaling System
Number 7 {857) - Operations, Maintenance and Administration Part (OMAP)

ANSIT1.118-1992, American National Standard for Telecommunications - Signaling System
Number 7 {SS?) Intermediate Slgnalmg Network Identification (ISN])

Integrated Services Digital Network User Part (ISDN ]
Bellcore GR-1432-CORE, CCS Network Interface Specificafs
Connection Control Part (SCCP) and Transaction Capigiliti

Service Control Points (SCPs)/Call-Related Databases

GR-246-CORE, Bell Communications Research Specification of Signaling Systghh Number 7,
ISSUE  (Bellcore, December 1995)

GR-1432-CORE, CCS Network Interfage Specification (CCSNIS) Supporting Signaling
Connection Controt Part (SCCP\§@alransaction Capabilities Apphcation Part (TCAP).
(Bellcore, March 1994) N

GR-954-CORE, CCS Network Interface Splg
Database (LIDB) Service 6, Issue 1,

GR-1149-CORE, OSSGR Section 10: System @
(Replaces TR- NWT'OOI 149)

SNIS) Supporting Line Information
ober 1995)
(Bellcare, October 1995)

1995)
GR-1428-CORE, CCS Network Interface Speclﬁcatmn {CCSNIS) Supporting Toll Free Service

GR-905-CORE %
GR-1429-CORE

GR-2863-CORE
GR-2902-CORE

Performance Standards

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR)

Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements
{TSGR): Common Requirements

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Critena for Digital Loop Catriers
Systemns

Bellcore TR-NWT-000507, lssue 5, December 1993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-000511, Issue 2, July 1937, Service Standards, a Module (Section 11} of
LATA Swiiching Systems Generic Requirements (LSSGR,, FR-NWT-00{(064)

Bellcore TR-NWT-000393, January 1991, Generic Reguirements for ISDN Basic Access Digital
Subsgeriber Lines

Bellcore TR-NWT-000909, December 1991, Generic Reguirements and Objectives for Fiber In
The Loop Systems

GR-303-CORE, Issue 1, September 1993, Integrated Digital Loop Carrier System

Generic Requirements, Objectives and Interface

Bellcore TR-NWT-000503, Issue 3 , May 199], ESSGR Section 5, Call Processing

Bellcore LSSGR TR-TSY-000511

Bellcore TR-NWT-001244, Clocks for the Synchrom '

ANSITI.105-1995 Y

ANSIT1.512-1994 Network Performance - Poins®¥
Voiceband Data Transmission Objectives

bwork: Common Generic Criteria

e-Grade Special Access Network

Network Interface Device

Bellcore Technical Advisery TA-TSY-000120, “Customer Premisg® or Network Ground Wire”
Bellcore Generic Requmam t GR-49-CORE, “Generic Requirements for Outdoor

Interface Devices”

R -NWT-00239, “Indoor Telephone Network Interfaces”

- N WT-006937, “Generic Requirements for Qutdaor and

Interconnection

Trunking Interconnection

GR-317-CORE, Switching System generic requirements for Call Control Using the Integrated
Services Digitat Network User Part (ISDNUP), Bellcore, February, 1994

GR-394-CORE, Switching System generic requirements for Interexchange Carrier
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP),
Bellcore, February, 1994

FR-NWT-0000¢4, LATA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994
Edition

ANSIT1.111

ANSIT!.112

ANSITIL.113

Bellcore GR-905-CORE, Coramon Channel Signaling Network Interface Specification
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part {ISDNUP)
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Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toll-Free
Service

Bellcore GR-1429-CORE, CCS Network Interface Specification {CCSNIS) Supporting Call
Management Services

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Cannection Control Part (SCCP} and Transaction Capabilities Application Part (TCAP)

ANSIT1.110-1992, American National Standard Telecommunications - Signaling System
Number 7 {857) - General Information;

ANSIT1.111-1992, American National Standard for Teiecommumc :
Number 7 (857} - Message Transfer Part (MTP) '

ANSITIL.111A-1994, American National Standard for Teleco
MNumber 7 (S57) - Message Transfer Part (MTP) Supge

ANSI T1.112-1992, American National Standard for Telecori¥y
Number 7 (587} - Signaling Connection Control Part (SCCP)

ANSTT1.113-1995, American National Standard for Telecommunications -
Number 7 (S87) - Integrated Services Digital Network {ISDN) User Pa

ANSITE.114-1992, American National Standard for Telecommunications - Sig
Number 7 (SS7) - Transaction Capabilities Application Part (TCAP)

ANSIT!.115-1990, American NationagStandard for Telecommunications - Signaling System
Number 7 (S57) - Monitoring urements for Networks

ANSI TI.116-1990, American National iR Telecommumcatmns Signaling System

5 - Signaling System

eations - Signaling System

Bellcore GR-905-CORE, Common Channel Sigha ling MNetwork Interface Specification
(CCSNIS) Supporting Network Interconn8gion, Message Transfer Part (MTP), and
Integrated Services Digital Network User P (ISDNUP)

Bellcore GR-9 ORE, CCS Network Interface Specification (CCSNIS) Supporting Line

Belicore Techni n TR-INS-000342, High Capacity Digital Special Access Service,

eter Limits and Interface Combinations;

Collocation

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063

National Electrical Code (NEC) use latest issue

TA-NPL-0{0286, NEBS Generic Engineering Requirements for Systemn Assembly and Cahle
Distribution, Issue 2 (Bellcore, January 1989)

TR-EQP-000063, Network Equipment-Building System (NEBS) Generic Equipment
Requirements, Issue 3, March 1988
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), {A Module of LSSGR,
FR-NWT-000064), Issue 1 (Bellcore, December 1991)

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue 1, January 1993

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, [EEE Standard for Type
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power
Generating Stations

Mational Electrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for Sys
Distribution, Issue 2 (Bellcore, January 1989)

TR-EOP-000063, Network Equipment-Building System ic Equipment
Requirements, Issue 3, March 1988 ; _

TR-EOQP-000151, Generic Requirements for 24-, 48-, l30-an _ Otglientral Office Power
Plant Rectifiers, Issuc 1 (Bellcore, May 1985) .

TR-EOP-000232, General Requirements for Lead-Acid Storage Batteries, Iss
1985)

TR-NWT-000154, General Requirements for 24-, 48-, 130-, and 140- Volt Centigh
Plant Control and Distribution Equipment, Issue 2 {Bellcore, January 1992)

TR-NWT-0002935, Isolated Ground Plages: Definition and Application to Telephone Central
Offices, [ssue 2 (Bellcore, July 1%

TR-NWT-000840, Supplier Support Gen
FR-NWT-000064), Issue | (Bellco _

TR-NWT-001275, Central Office Environ ™ fioval Generic Requirements
Issue 1, January 1993

Underwriters' Laboratories Standard, UL 94

\ssembly and Cable

Bellcore, June

Office Power

cements (SSGR), (A Module of LSSGR,
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1.0

2.0

30

4.0

5.0

SCHEDULE 3.7
CBT INTERCONNECTION PERFORMANCE BENCHMARKS
Interconnection Performance Benchmarks

(A) CBT shall, on a monthly basis, complete ninety percent {90%) of the eligible trunk
orders within the intervals set forth in Section 2.0 below.

(B)  The following types of orders will be excluded from the measurements: (1) at
CLEC’s request, the interval exceeds the standard interval, (2) after the order is subsmitied
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in campleting
the arder, or (4} any other “Delaying Event” as dgé

{C)  The measuréments described in pa
Interconnection Benchmarks in Schedule,
Performance Benchmarks for the purpose of d&gminig@P™pecified Interconnection
Performance Breach per Section 3.7.3. :

Trunk Provisioning Intervals

Number of End Office -
Trunks Per Order Interval

1-48 10 Business Days
49.96 10 Business Days
97 + Negotiated

New Trunk Groups t0' ¥ o Negotiated
Trunking Grade of Service

Blocking Standards

Trmaffic Type Measurement
Exchange Access Final Trunk Group Traffic via Tandems 12 of 1% {0.005}
All Other Final Trnnk Group Traffic 1% {0.01)

Trunk Restoral

Type of Gutage Interval

Service Affecting within 1 hour
Non-Service Affecting within 24 hours

The Parties agree that additional Intercounection Performance Benchmarks may be agreed

upan by the Impiementation Team. However, if any additional Interconnection Performance

{strade Edils CBY OH Utnaric 031808

Sch. 3.7-1




Benchmarks require a Party fo maintain records which if it then does not maintain, the Party
requesting such new or additional benchmarks shall utilize the Bona Fide Request pracess with
respect to such records.

6.0  Measurement of Blocking Standards shall be on 2 monthly basis, using the same
methodology required for reporting blocking performance to the PUCO for MTSS reperting.

7.0  The measurements described in 3.0 - 5.0, above, constitute the cmly Interconnection
Performance Benchmarks in Schedule 3.7 which are to be included 34

Performance Benchmarks for the purposes of determining Servic 2dits dnder Section 17.2.
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1.0

2.0

SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format.

Each Connectivity Bill shall set forth the quantity and description of each such service
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shail

2.1 indicate the state from which such charges were ings#
22 bill pursuant to this Agreement at the rates seggb
23 bill CLEC for the Connectivity Charges incurred.

24  provide a unique BAN and invoice number for capital expenditursgifociated

with CLEC collocation (g.g., costs associated with building the “cage™)

25  provide thirteen (13) chagacter alpha/mumeric BANS, with only one BAN per state

26  provide bills no later than endar days from Bill Date.

tatiadn Exits CHT OH Generic 03 £508
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SCHEDULE 6.0
MEET-POINT BILLING RATE STRUCTURE

A. Interstate access - Terminating to or originating from CLEC Customers served from an

CLEC Switching Center.
Rate Element
CCL
Locat Switching
Interconnection Charge

Local Transport (Tandem)
Termination

Local Transport (Tandem)
Facility
Tandem Switching

Entrance Facility

CLEC Switgideh

Rate Element
CCL
Local Switching
interconnection Charge

Local Transport { Tandem)
Termination

Local Transport {Tandem)
Facility
Tandem Switching

Entrance Facility

Biiling Company

CLEC
CLEC
CLEC

50% CBT
50% CLEC

@, This will be calculated based

on NECA tariff No. 4 filings
for each Party

BT

CBT

fiing to or originating from CLEC Customers served from an

Billing Compan

CLEC
CLEC
CLEC

50% CBT
30% CLEC

This will be calenlated based
on NECA taniff No. 4 filings
for each Party
CBT

CBT

{nzrado Edits CBT OH Genric 431808
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SCHEDULE %.2.1

LOCAL LOOPS

CBT will provide unbundled loops in accordance with the following procedures. Specifications for
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3
{the “Technical Reference Schedule™).

1.0

2.0

50

“Two (2) Wire Analog Voice Grade Loops”

1.1 Two {2) Wire Analog Voice Grade Loops are capglf@isupporting POTS or POTS-
like services utilizing a copper pair or derived analogg Pice SRl

12 Two (2) wire Analog Voice (rade Loops must be ord :
conditioning options apply. Additional conditioning will be consid%Z icremental in
tunctionality and price to the basic link. iig

“Four Wire Analog Voice Grade Loop”

“Four (4) Wire 1.544-Mbps Digital Loop”

5.1  Four(4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital
signals up t0 a maxirnum: binary information rate of 1.544-Mbps and terminaies in a Four(4)
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central
Office.

52  Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with
nondiscriminatory access to a DS1 loop on an unbundled basis to any building not served by

Intraco Edits CBT OH Graeric 031508
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6.0

7.0

a wire center with at least 60,000 busiress lines and at least four fiber-based collocators.
Once a wire center exceeds both of these thresholds, no future DS1 loop unbundling will be
required in that wire center. A DS1 loop is a digital local loop having a total digital signal
speed of 1.544 megabytes per second. DS1 loops include, but are not limited to, two-wire
and four-wire copper loops capable of providing high-bit rate digital subscriber line services,
including T1 services.

3.3 CLEC may obtain a naximum of ten (10) unbundled DS1 loops to any single building
in which D51 loops are available as unbundled loops.

“Fwo Wire xDSL Compatible Loop™

6.1 Two Wire xDSL Compatible Loops are loops from a custol g
Central Office, using all copper facilities from the customer premiseN
Office. Such Two Wire xDDSL Compatible Loops will be provided only
unfettered copper (e.g., no load coils, no DAMLS, no digital loap carmier sysp#t
and may contain bridged taps. Such loops may contain repeaters at CLEC’s sole opticn and
discretion. The parties acknowlédge that CLEC may usc a varicty of xDSL technologies to
provision services using a Two Wire xDSL Capable Loop, and that CLEC will, at its sole
option and discretion, determine the services it provides to iis customers over such a loop.

6.2 CLEC may dEpIDy such technologies over Two Wire xDSL Compatible Loops
provided by CBT 8 degrade the performance of other services provided by CBT or
other CLECs ¢ BTs local service area. The Commission shall determine
whether a ip# s the performance of other services.

6.3 CBT shall ck
this Agreement for THEgh
conditioning charges untifg
Loops, at which point such

Basiie xDSL Compatible Loops the rate specified in

K¥alog Voice Grade Loops plus qualification and
Commission orders a rate for Two Wire xDSL Compatible
d rates shall apply.

“Four Wire xDSL Compatib] Loop”

7.1 Four Wire xDSL Compatible Loops are loops from a customer premises to a CBT
Central Office, using all copper facilities from the customer premises to the CBT Central
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous,
unfettered copper (2.g., no load coils, no DAMLS, no digital loop carrier systems) is available
and may contain bridged taps. Such loops may contain repeaters at CLEC’s sole option and
diseretion, The parties acknowledge that CLEC may use a variety of xDSL technologics to
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole
option and discretion, determine the services it provides to its customers over such a loop.

7.2 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops
provided by CBT as do not degrade the performance of other services provided by CBT or
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8.0

9.0

other CLECs operating in CBT’s local service area. The Commission shall determine
whether a technology degrades the performance of ather services.

7.3 CBT shall charge CLEC for Four Wire xDSL Compatible Loops the rate specified in
this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification and
conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible
Loops, at which point such ordered rates shall apply.

“DS3 Loop”

&.1 A DS3 Loop provides for the communication path between a customer designated
premises and CBT’s serving wire center for that premises at a speed of 44.736 Mb/s.

8.2  Subjectto the cap described in paragrapl®3, delow, CBT shall provide CLEC with
nondiscriminatory access to a DS3 loop on aggfnbundled basis to any building not served by
a wire center with at least 38,000 busingsSiBhe least four fiber-based collocators.
Once a wirte center exceeds both of these thresiy o

required in that wire center.

83  CLEC may obtain a maximum of one (1) unbun 4 Bl.DIS3 Joops to any single building
in which DS3 loops are available as unbundled loops. B

Hybrid Loops
A hybrid loop i pop compased of both fiber optic cable, usually in the feeder

9.2 Broadband serviced
broadband services, CBT vide CLEC with nondiscriminatory access to the time
diviston multiplexing featuregpfunctions, and capabilitics of that hybrid loop, including DS1
or D52 capacity (where impairment has been found to exist), on an unbundled basis to
establish a complete transmission path between CBT’s central office and an end user's
costomer premises. This access shall include access to all features, functions, and capabilities
of the hybrid loop that are not used to transmit packetized information.

9.3 Namowband services. When a requesting telecommunications carrier seeks accesstoa
hybrid loop for the provision of narrowband services, CBT may either:

{A) Provide nondiscriminatory access, on an unbundled basts, to an entire hybrid
loop capable of voice-grade service (i.¢., equivalent to DSO capacity), using time
division multiplexing technology; or

(B) Provide nondiscriminatory access to a spare home-nun copper loop serving that
customer on an unbuadled basis.

ntrado Edits CBT OH Genaric 031908
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10.0  Fiber-to-the-home loops
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether

dark or lit, and serving a residential end user’s customer premises.

10.1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that
previously has not been served by any loop facility.

eaccess to a fiber-to-the-

10.2 Overbuilds. CBT isnot required to provide nondiscrimig ¥
uch a loop parallel to, or in

home loop on an unbundled basis when CBT has deployg
replacement of, an existing copper loop facility, Excepygf
10.2.1 CBT must maintain the existing copper Ryop co the particular
customer premises after deploying the fiber-to-the-home loop and B
nondiscriminatory access to that copper loop on an unbundled basis
the copper loop pursuant to Section 10.3 of this Schedule, below.

10.2.2  If CBT maintains the existing copper loop pursuant to Section 10.2.1 of
this Schedule, above, need notaenr any expenses to ensure that the existing copper
loop remains capable of transmigAgiase a]s prior to receiving a request for access
pursuant to that paragraph, in whig ' shall restore the copper loap to
serviceable condition upon requesty t

102.3 IfCBT retires the coppcl

basis.

11.0 Loop Databases

14.1 CBT will provide to CLEC the same access as CBT’s retail customer service
representatives have to CBT’s loop or outside plant electronic databases, to the extent any exist, for
CLEC’s use in its (i) preordering, and loop qualification, (i} ordering, (jii) provisioning (iv)
maintenance, and repair and (v) billing processes.

14.2 All requests for Two and Four Wire xDSI. Compatible Loops will trigger a loop
characteristic information process. This loop characteristic information process examines the
Intrado Edis CBT OH Genax $15308
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available loop facilities to the customer premises in question for information about the loop
facilities’ physical characteristics. The loop characteristic information process shall examine ail
available loop facilities with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that
meets CLEC requirements. Until a mechanized process is in place for obtaining loop characteristic
information, if ever, all requests for loop characteristic information shall be submitted to CBT on a
manual basis. The qualification charge applies when CBT supplies loop characteristic information
to CLEC.

By indicates that the best

143 If the result of the loop characteristic informaticn py

14.4 Ifthe results of the loop characteristic process iy . existing loop meets the
parameters for a Two Wire or Four Wire xDSL Cumpa ilble B il be so notified.

1441 If no loop meets the pararple beur Wire xDSL
Compatible Loop because of the existence of elegstil incl RO

on the loop and said loop is less than eighteen (1
equivalent in length, CBT shall, upon CLECs request, |

- a]l such intervening electronics in
exchange for payment of the conditioning charge by CLE

porovide such loop to CLEC.

14.4.2 Ifno existing loop meets the parameters folNgR¥ o Wire or Four Wire xDSL
Compatible Loop due to the existence of a digital loop carrier systgh, CBT shaii, at the request of
CLEC, roll such loop to existing parallel copper carrymg anot copper-dependent service that is then
currently in use.

14.4
Compatible Loop becatMghs
cighteen (18) kilofeet of tw¥
request, remove all load coils
provide such loop to CLEC.

cets the parameters for a Two Wire or Four Wire xDSL
ence of load coils on the loop and said loop is less than
pher equivalent in length, CBT shail, upon CLEC’s

ent of the load coil removal charge by CLEC and

14.4.4 Hno existing [#0p meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than cighteen (18)
kilofeet of twenty-six {26) gauge copper equivalent in length, CRT shall, at the request of CLEC,
remove bridged taps in exchange for payment of the bridped taps removal charge by CLEC and
provide such loop to CLEC.

14.4.5 If the results of the loop characteristic process indicate that no loop is less than eighteen
(18) kilofeet of 26 gauge equivalent length, CLEC will be so notified. If CLEC still would like
to purchase this loop, CBT will provide such z loop.

Irarade Edieg CHT OH Generic 13 1308
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SCHEDULE 9.2.2
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

CBT will offer unbundled access to Network Interface Devices (“NID”). The NID is a Network
Element defined as any means of interconnection of end-user customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilities used to connect the loop to the
premises wiring, regardless of the particular design of the NIID mechanism.

Schedule 9.5, Section 3.0, Wetwork Interface Device Capability, provides additienal information on
NID provisioning, Maintenance and control of premises (inside wiring} is under the control of the
Customer. Any conflicts between service providers for acgss to the Customer's inside wire mustbe
resolved by the Customer. o

Intrado Edin CBT OH Generic 03 1508
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SCHEDULE 9.2.4
INTEROFFICE TRANSMISSION FACILITIES

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular
Customer or carrier, or shared by more than one Customer or carrier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT,

ire center or switch “A” and

For purposes of this Schedule 9,2.4, a route between twa points (e.32
: ire centers ar switches (e.g.,

wire center or switch “Z’") may pass through one or more intermg
wire center or switch “X”). Transmission paths between ideic
switch “A™ and wire center or switch “Z”) are the same “routc%’ i
through the same intermediate wire centers or switches, if any.
1.0 CBT provides several varieties of unbundled Interoffice Transmissio

1.l  Unbundled dedicated interoffice transport facility (“Dedicated PPansport”™) is a
dedicated facility connecting two CBT Central Office buildings via CBT transmission
equipment. In each Central Offigg building, CLEC wilt Cross-Connect this facility to its awn
transmission equipment (physica KRN
unbundled Network Elements prow BT, to the extent the requested combination is
technically feasible and is consistery Biandards established by the FCC and the
Commission for the combination of g Nt lements. All applicable digital
Cross-Connect, multiplexing, and Col parges apply at an additional cost.

I.2  “Dedicated entrance facility” is $dedicated facility connecting CBT's transmission
equipment in an CBT Central Office wigg CJEC's transmission equipment in CLEC's
Switching Center for the purposes of proviggitg Telecommunications Services. CBT is not

itedio unbundle dedicated entrance facilities..

in CBTs network. Shared Transport consisis of CBT interoffice
inct rate element but canmot be provisioned separate from local or

2.1 As a dedicated wransmission path {e.g., DS1 and DS3,).
2.2 Shared Transport, as described in Section 1.3 above.

23 Dark Fiber, defined as optical transmission facilities without attached multiplexing,
aggregation or other electronics.

3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate):
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4.0

3.1 The transmission path at the requested speed or bit rate.
3.2 The following optional features are available, if requested by CLEC, at additional cost:
3.2.1  Clear Channel Capability per 1.544-Mbps (“DS17) bit stream;
322 CBT-provided Central Office multiplexing.
(a) DS3 to DS1 multiplexing; and

{b) DSI to Voice/Base Rate/128-, 256-, 384-Kpbs Transport;
multiplexing

Technical Requirements. This Section spé8 Raal requirements for all Interoffice
Transmission Facilities. oy
4.1 When CBT provides Dedicated Transportig@ha circuit, the entire designated
tramsmission facility (e.g., DS1 and DS3) shall be dedi%§d 10 CLEC-designated traffic.

4.2 CBT shall offer Interoffice Transmission Facili
systems, where available.

T '. in DS1 and DS3 transport

8 teroffice Transmission Facilities shall, at a minimum, meet the
Rer, and delay Tequirements specified for Customer Interface to
<hio CEk nnf:ctmns in the applicable technical references set forth

under Dedicated an'%@ ' gaswftiec Technical Reference Schedule.

44  For D33 facilities§@eroffice Transmission Facilities shall, at a minimum, meet the
(NREMd delay requirements specified for Customer Interfuce to
Central Office (“CI to CO”)€onnections in the applicable technical references set forth
under Dedicated and Shared Transport in the Technical Reference Schedule.

4.5  When requested by CLEC, Interoffice Transmission Facilities shall provide physical
diversity. Physical diversity means that two circuits are provisioned in such a way that no
single failure of facilities or equipment will cause a failure on both circuits.

46  When physical diversity is requested by CLEC, CBT shall provide physical
separation between intra-office and inter-office transmission paths (unless atherwise agreed
by CLEC).

47  Any request by CLEC for diversity shall be subject to additional charges.

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

Wurado Edits CBT OH Generic 031808
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50

0.0

70

4.8.1 DS1 (Extended Superframe - ESF and D4);
4.8.2 DS3 (C-bit Parity and M13 shall be provided);

49  CBT shall permit (when made available as a service ) CLEC to obtain the
functionality provided by DCS together with and separate from dedicated
transport in the same manner that CBT offers such capabilities to IXCs that
purchase transport services. [f CLEC requests additional functionality, such
request shall be made through the Bona Fide Request process.

DSI1 Requirements

afypair CBT wire centers except where,
bed in paragmph 8, below, both wire centers

Bemust ymbundle DS1 transport if a
Wyjre center, ot if neither is a Tier

5.1 CBT shall unbundle DS1 transport be
through application of tier classifications d
defining the route are Tier 1 wire cente -
wire center at either end of a requested route 1%
1 wire center.

RDS| dedicated transport circuits
gayunbundled basis.

B DS3 transport between any pair of CBT wire centers except
where, throyilyhy 8 tier classifications described in paragraph 8, below, both wire
centers defining% either Tier 1 or Tier 2 wire centers. As such, CBT must

unbundie DS3 tra git cither end of a requested route is a Tier 3 wire
center.

6.2 CLEC may obtain a mMigiisfum of 12 unbundled DS3 dedicated transpost circuits ¢ach
route where DS3 dedicated trffisport is available on an unbundled basis.

6.3 For a 12-month period beginning on the effective date of the Trienmial Review
Remand Order (March 11, 2605 through March 10, 2006), any DS3 dedicated transport UNE
that a CLEC leases from CBT as of that date, but which CBT is not obligated to unbundle
pursuant to paragraphs 6.1 or 6.2 of this sectson, shall be available for lease from CBT at a
rate equal to the higher of (I} 115 percent of the rate CLEC paid for the dedicated transport
element on June 15, 2004, or(2) 115 percent of the rate the state commission has established
or establishes, if any, between June 16, 2004, and the effective date of the Triennial Review
Remand Order, for that dedicated transport element. Where CBT is not required to provide
unbundled DS3 ransport pursuant to paragraphs 6.1 or 6.2 of this section, CLEC may not
obtain new DS3 transport as unbundied network elements.

Dark Fiber Requirements
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7.1

CBT shall unbundle dark fiber transport between any pair of CBT wire centers except

where, through application of tier classifications described in paragraph & of this section,
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an

incumbent LEC must unbundle dark fiber transport if a wire center on either end of a

requested route is a Tier 3 wire center.

8.0  Wire center tier structure. For purposes of this Schedule 9.2.4, CBT wire centers shall

be classified into three tiers, defined as follows:

8.1

82

8.3

Tier 1 wire centers are those CBT wire centers that copdliin at I8ast four fiber-based
collocators, at least 38,000 business lines, or both. Ji6gyvire centers also are those

Tier 2 wire centers are CBT wire centers that are not Tier 1 wire centgfs, but contain
at least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire
center is determined Lo be myTiar 2 wire center, that wire center is not subject 1o later
reclassification as a Tier 3 enter,

Tier 3 wire centers are those CHg

that do not meet the criteria for Tier !
or Tier 2 wire centers. iaay’
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1.0

20

3.0

SCIHEDULE 9.2.6
OFPERATIONS SUPPORT SYSTEMS FUNCTIONS

Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning fumctions {e.g.,
arder entry, telephone nimber selection and due date selection). However, the Local Service
Request (“LSR™) interface will be used for the transfer of information conceming the
Metwark Elements and Combinations which CLEC intends to order in a specific Wire
Center.

Maintenance and Repair. CBT will use the interface described in Section 10.13.3(a) for the
transfer and receipt of data necessary to perform thynaintenance and repair functions (e.g.,
trouble receipt and trouble status). $7

Billing. CBT will provide appropriate usg
aitendant acknowledgments and status reports W . in formation to process claims
and adjustments. :
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SCHEDULE 9.2.7
SUBLOOPS

1.0 hitally CBT will consider all requests for access to subloops on an individual case basis
{ICB) due to the wide variety of interconnections available and the lack of standards and provide
written response to CLEC covering time intervals, prices and other information based on the
“Standard” BFR request process. Typical arrangements and corresponding prices will be developed
after a substantial number have been praovided and a pattern exists.
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SCHEDULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NID
Unbundled Loop

20 Loop/Transport Combination #1 (VG Interface) {

Unbundied NID
Unbundled Loop
Concentrators/Multiplexers
Dedicated Transport

30 Loop/Transport Combination #2 (D31 Interface) (EEL #2)

Unbundled NID g
Unbundled Loap ¥
Concentrators/Mul
Dedicated Transport¥g
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SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

1.0 General Provisioning Requirements.

1.1 Subject to the terms of Article IX, CLEC may order andfor request Network
Elements individually or in the combinations set forth on Schedule 9.3.4 and shall not require
the enumeration of each Network Eiement on a single order if such Network Elements are (i)
for a single type of service, (ii) for a single location, and (iii) for the same account.

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on
Business Days. CLEC may request CBT to provida Saturday, Sunday, holiday, and/or off-
hour provisioning services. If CLEC requests gffal R T perfoum provisioning services at
times or on days other than as required in th#first sentence of this Section 1.2, (CBT shall
provide such services based on time and rpfitgeal

set forth in the Pricing Schedule. CBT shall 8e, widhi

request, a cost-based rate for such services. @ accepts CBT's quote, CBT shall
perform such provisioning services. After havmg Y& CLEC a price quote, CBT may

informs CLEC of the charge and CLEC verifies that it will}8
request appmpriate documentation from CBT detailing the r'

13 CBPARSE B8 LEC Service Center (“LEC-C”) for ordering and provisioning
contacts and ordig@HOw if N ed in the purchase and provisioning of CBT’s unbundled
Network Elements Gt Wil shall provide an electronic interface to accept
LSRs for ordering antigso gservice. If CBT expands its use of its electronic
interfaces and support sySg@s, it will afford the same opportuniiy to CLEC. The LEC-C
shall provide to CLEC a teleR¢ munber (operational during Normal Business Hours on
Business Days.), which will & answered by capable staff trained to resolve problems in
connection with the provisioning of Network Elements. The LEC-C is responsible for order
acceptance, order issuance and return of the Firm Order Commitment (“FOC™) to CLEC as
specified in the Schedule 9.5,

14 CBT shall provide to CLEC a single point of contact for all maintenance and repair
activitics. A telephone number will be provided rwenty-four (24} hours per day, seven {7)
days per week.

1.5  CBT will recognize CLEC as the Customer of Record of all Network Elements
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and
pertinent Customer mformation directly to CLEC.
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1.6 When requested by CLEC, CBT will schedule instaltation appointments with CBT's
representative on the line with CLEC's representative until CLEC has access to CBT’s
scheduling system.

1.7  CBT will provide CLEC with a Firm Order Confirmation (“FOC”) for each order by
5:00 p.m. of the next Business Day of CBT’s receipt of that order, or within a different time
interval agreed upon by the Implementation Team. The FOC must contain an enumeration of
Network Elements as ordered by CLEC and CBT’s commitment date for order completion
(“Committed Due Date™), which commitmenti date shall be established on a non-
discriminatory basis with respect to installation dates for comparable orders at such time.

1.3  CBT may not initiate any disconnection or rearrangement of any CLEC ordered
Elements or Combinations, except as directed byglLEC or as otherwise provided in this
Agreement, except as directed by another LECg#fliciMas subsequently been authorized by
the customer to act as the customer’s gfent and requests such rearrangement or
disconnection. <

1.9 Upon work completion, CBT will : : {unless otherwise notified by
CLEC) with an order comgpletion per order that state™] that order was completed. CBT
shall respond with specific order detatl as enumerated S§ghe FOC.

1.10  As soon as identified, CBT shall provide notificgflon of CLEC orders that are
incomplete or incorrect and therefore cannot be processed.

1.10.1 CBT will perform pre-testing of Network Elements and Combinations in
accordance with CBT's standards. At CLEC's request, CBT wilt make available to
CLEC for an additional charge any available test and turn-up resulis in support of the
etwork Elemenis or Combinations ordered by CLEC.

113 CBT shall provide to CLEC upon request and at rates as specified in the Pricing
Schedule:

1.13.1 alist of all services and features technically available from each switch that
CBT may use to provide Local Switching, including whether the swiich has the
capability of supporting Inter and InralL ATA PICs by switch CLLI;

1.13.2 alisting by street address detail, of the service coverage area of each switch
CLLI;
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1.13.3  when available, all engineering design and layout information for each
Network Element and Combination except that layout information for basic 2-wire
analog loops which will be provided only when qualification is ordered;

1.13.4 alisting of all technically available functionalities for cach Network Element
or Combination; and

1.13.5 advanced information on the details and ent for planning and

implementation of NPA splits. : '
1.14  Promptly after the Effective Date, CBT shall pg¥i k. an initial electronic copy
of the following information: :‘ :

1.14.1 Street address verification:
1.14.2 Switch identification by service address; and
1.14.3 Switch feature verification.

1.15 For order of Network Elem¢ b e coordination among CBT, CLEC and
CLEC's Customer, CLEC shall be resp - Bgssary coordination with the CLEC

1.16 CBT shall recognize CLEC as o
disconnection of services provided by anotl

ent for the subscnber in coordinating the
FCLEC or CBT provided CLEC has obtained

to CLEC any order that CBT cannot provision, and in its reject
Serror code identifying the seasons for which the order was rejected.

original CLEC service order in any manner, CBT shall call CLEC in advance of
performing the installation or other work to obtain authorization. CBT shall then
provide CLEC an estimate of additional labor hours and/or matenials. Afier ali
installation or other work is completed, CET shall notify CLEC of actual labor hours
and/or materials used in accordance with regular service order completion schedules.

1.18.2 1fan CLEC Customer requests a service change at the time of installation or
other work being performed by CBT on behalf of CLEC, CBT, while at the Customer
premises, shall direct the CLEC Customer to contact CLEC so as to avoid
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unnecessary delays in service activation should the CBT representative leave the
Customer premises. 1f CBT’s technician awaits CLEC’s response for more than
fifteen (15) minutes, Standby Charpges as set forth in the Pricing Schedule will apply.

1.18.3 i CLEC requests a change in due date or changes the content of an order it has
provided to CBT, service order change charges as specified in the Pricing Schedule
will apply.

20 Unbundled Local Loop Transmission

2.1

22

23

2.1.2.

Access 1o Unbundled Local Loops.

2.1.1 CLEC shall access CBT's Unbungded Local Loops via Collocation or in
accordance with Article 1X of this Agggefcieat the CBT Wire Center where that
clement exists and each Loop shall ba@livered to CLEC's Collocation by means of 2
Cross-Connection, which shall bgdiglditionalgharge.

2.1.2 CBT shall provide CLEC access 8¢
Wire Centers. In addition, if CLEC requ®
Integrated Digital Loop Carrier or Remote Swit
concentrator, CBT shall, where available, move suested Loop(s) to a spare,
existing physicat Loop at no charge to CLEC. If, hoyever, no spare physical Loop s
available, CBT shall within forty-eight (48) hours of CLEC's request notify CLEC of
the lack g thable facilities. CLEC may then at its discretion make a Bona Fide
> rovide the unbundled Loop through ihe demultiplexing of the
oop(s), Notwithstanding anything 1o the contrary in this
0 mg intervals set forth in Section 2.2.2 of this Schedule and
iestasiance Benchmarks set forth in Schedule 9.10 of

io unbundled Loops provided under this Section

 nbundled Leops at each of CBT's
B one or more Loops serviced by
g technology deployed as a Loop

this Agreemen

221 CLEC shall request unbundled Loops from CBT by defivering to CBT a valid
electronic transmiittal service order (a “Service Order’”) using the electronic interface
descnibed in Schedule 9.2.6. Within one (1) business day of CBT's receipt of a
Service Order, CBT shall provide CLEC the FOC date and Frame Due Time
{(“FDT") according to the applicable CBT Network Element Performance
Benchmarks set forth in Sectlon 9.19 of this Agreement by which the Loop(s)
covered hy such Service Order will be installed.

Coordination of conversions of “live” Telephone FExchanpe Services will be as
specified in Schedule 9.5.4,

23.1 Not less than (1) hour prior to the Scheduled Cutover Window, either Party
may contact the other Party and unilaterally designate a new Scheduled Cutover

torrado Edit CBT OF Genari 031308
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Window. However, If CBT requests the New Cutover Window, the applicable Line
Connection Charge shall be waived; and If CLEC requests the New Cutover
Window, CLEC shall be assessed a Line Connection Charge in addition to the Line
Connection Charge that will be incurred for the New Conversion Time.

232 Except as otherwise agreed by the Parties for a specific conversion, the
Parties agree that the time interval expected from disconnection of “live” Telephone
Exchange Service to the connection of an unbundled Network Element at the CLEC
Collocation interface point will be sixty (60) minutes or less. Ifa conversion interval
exceeds sixty (60) minutes and such delay is cavsed solely by CBT (and not by a
CLEC comtributing Delaying Event), CBT shall waive the applicable Line
Connection Charge for such element.

3.0  Network Interface Device Capability.

3.1  Forlocations where the protector jg
residential locations and single tenant busind&g
facilities to the Customer's inside witing throughg
provided by CLEC.

ated in¥p the NID (e.g., one and two family
catiin CLEC shall connect its loop
s NID through an adjoining NID

3.1.1 Where an adequa 3
conditions permit, CLEC mafyre
that wire to CLEC's NID;

REtwAreseat and environmental
iy from CBT's NID and connect

3.1.2 CLEC may enterthe er access chamber or “side™ of “dual chamber™
NID enclosures for the purpose o

ding a connecterized or spliced jumper wire
from the inside wire through a sui ‘punch-out” hole of such NID enclosures;

to (1) conmect its loop facilities to the Customer's inside wiring
connect its NID to CBT’s NID; (3) connect an unbundled loop to its

| CLEC may:

CBT's loop terminal enclosure located at a multiple dwelling unit
{(“MDL¥) for the purpose of accessing Customer premises inside wire and extending
such wire to CLEC's own adjoining NID); or

3.2.2 Request CBT to make other rearrangements to the inside wire terminations or
terminal enclosure on a time and materials cost basis to be charged to the requesting
party (i.e., CLEC, its agent, the building owner or the Customer).

33  H CLEC accesscs the Customer's inside wire as described in Paragraph 3.2.2 of this
Schedule 9.5, the lime and materials charges will be billed to the requesting party (i.e.,
CLEC, the building owner or the Customer).
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4.0

50

34 Inno case shall CLEC remove or disconnect CBT's loop facilities from CBT's NIDs,
enclosures, ot protectors.

3.5  In no case shall CLEC remove or disconnect ground wires from CBT's NIDs,
enclasures, or protectors.

36  Maintenance and control of premises wiring (inside wire) is the responsibility of the
Customer. Any conflicts between service providers for access e Customer's inside wire
must be resolved by the Customer. h

3.7 Due1othe wide variety of NID enclosures andgfftside gl environments, CBT will
work with CLEC to develop specific procedures e most cffective means
of implementing this Section 3.0.

Reserved for firture use.

Interoffice Transmission Facilities.

CBT shali:

5.1 Provide CLEC exclusive 4‘;_

: Tmmmusswn Facilities dedlcaled to
CLEC, or use of the features, fu ’

52  Provide all technically feasible ®ansmpission facilities, features, functions, and
capabilities that CLEC could use to providgge

8.0

Provisioning of Subloops.

8.1 Initially CBT will consider all requests for access to subloops on an individual
case basis (ICB) due to the wide variety of interconnections available and the fack of
standards and provide written response to CLEC covering time intervals, prices and other
information based on the “Standard” BFR request process. Typical arrangements and
corresponding prices will be developed afier a substantial number have been provided
and a pattern exists.
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SCHEDULE 9.54

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

1.0

General Coordinated Installation Process.

1.1 CBT and CLEC shall coordinate installation in such a way as to minimize the out of
service time a Customer may experience, and to minimize the need for live telephone
conversations between CBT and CLEC to perform the conversion.

Where possible, CBT wiil match the disconnection of a CBT service with the installation of
CBT Unbundled Loops. A Frame Due Time (FDTawwill be assigned to the multipie service
orders involved in a conversion. The FDT wild#eithe a two hour “Cutover Window” in
which CBT will work the various orders will determine the time frame within which
CLEC must complete its portion of the ipsa@igion prociss.

1.2 The table below identifies the cutover winS@@vailable for each FDT specified. The

FDT is available during Normal Business Hours, B
FDT*  CUTOVER WINDOW -

10 AM 8-10 AM
1T A '

agreement between the Parties.

1.3 IfCLEC has a special request for service coordination which is not part of the process
as described above, including conversions at times outside of the normal FDT windows,
CBT will with proper notice and agreement schedule the service order activities to
accommodate the request. This request will be indicated as FDT=X. Due to the additional
CBT resources that are necessary to accommodate the special request, additionai charges per
the Pricing Schedule will apply.
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1.4 The FDT process requires the following steps:

1.4.1. Prorto the Cutover Window 3:00 A M. on the Due Date, the provider of dial
tone will have dial tone translated and available. CBT shall perform the Dial Tone
Test during the Cutover Window at no charge to CLEC.

1.4.2. Within the FDXT window, the physical activity of disconnecting and placing
central office jumpers will take place.

1.4.3. At the midpoint of the FDT windaw, translations work will be initiated to add
or remove features, including translations required to fimplement interim number
portability.

* For CBT Band three (3) Rural Offices, (identified in Attachment A) the Cutover Window shall be
extended to three (3) howrs. However, the conversion interval shall remain at sixty (60) minutes or
less.
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SCHEDULE %.18

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY

MEASUREMENTS

Network Element Performance Benchmarks

1.

%, Manual Pro

CBT shall on 2 monthly basis strive to complete 30% , on an aggrepate basis, of

the measurement for

bd in Section 17.2: (1)
Agigterval stated in this

Schedule, (2) after an order is submitted to CBT, it is changSigy

CLEC, (3) CLEC or the Customer causes a delay in completinggias

other “Delaying Event” as defined in this Agreement.

The Parties will negotiate ne '
below prevent CLEC from co

pized (Information avaifable in
] Database) By 5:00 p.m. next Business Day

5 Business Days

ecific types of individual Network Elements:

Unbundled

Two-Wire Analog Voice Grade Loops (POTS)

Volume:*

1-24  Loops 5 Business Days
25+ Loops Negotiated
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2. Two-Wire Analaog Voice Grade Loops (Qualified/Conditioned)

Volume:*
1-10 Loops 7 Business Days
11-20 Laops 10 Business Days
21+ Loops Negotiated

3. Four-Wire Analog Voice Grade Loap Negotiated

4, Four-Wire 64-Kbps Digital Loop Nepotiated

5. Two Wire [SDN BRI 160-Kbps Digital Loop 10 Business Days

6.  Four-Wire 1 .544-Mbps Digitat Loop

Facilities Available P tsincss Days
No Facilities Available - ;

7.  Two Wire xDSL Compatible Loop without . oning**

Volume:* -
1-24 Loops gs Days
25+ Loops Negotiated

8.  Twa Wit atible Loop with Conditioning™**
Volume: "y
1-10Loops " S iiiiionn, 7 Business Days
11-20 T 10 Business Days
21+ Loops o Negotiated

9.  Four Wire xDSL 1.-2:.: Ble Loop without Conditiomng**

Volume:*
1-24 Loops 5 Business Days
25+ Loops Negotiated

10. Four Wire x DSL Compatible Loop with Conditioning**

Valume:*

1-10Loops 7 Business Days
11-20 Loops 10 Business Days
21+ Loops Negotiated

*Number of Individual Network Elements on a single Order, with requirement that separate
orders are required for each specific customer premises for Unbundied Loops and NIDs;
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however CBT’s performance with respect to the Performance Category reflected in this
Schedule 9.10 is determined on a loop-by-loop basis.

**Applies for loops previously qualified

1. D83 Loop Facilities in Place 7 Business Days

Panity Measuremeunts

CBT shall, on a monthly basis, accumulate the
demonstration of compliance with Section 9.3, but W
determiming a Service Credit for Section 17.2.

measurements solely for
ed for the purpose of

Business

I.  Percent of Firm Order Commitments (“FOC”) provided by 5:00 p.1¥
Day.
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SCHEDULE 16.1
WHOLESALE RESALE SERVICES

1.0t Subject to changes due to decisions of the Commission or other applicable laws, rules,
regulations or orders, CBT shall apply a wholesale discount of eleven point nine~twao percent
{11.92%) ta all discounted resale services. When CLEC provides its own OS/DA service, CBT
shall apply a wholesale discount of twelve pomt six-two percent (12.62%G).

Entrades Edits CBT OH Gentrre 031808
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SCHEDULE 10.3.1

GRANDFATHERED SERVICES

OHIO

GENERAL EXCHANGE TARIFF PUCO NO. _8 (GET)
EXCHANGE RATE TARIFF PUCO NO._2 _ (ERT)

TOPIC TARIFF | SECTION PAGE
Combination Basic Exchange Service 3 ALL
Direct Inward Dialing - 100 Number Blocks 15 ]
PBX Secretarial Switchboards 15 12,13, 14
Residence Flat Rate Two-Party Line 1, 2 (rates) 9

Intrada Edits CBT OH Genenic 131208
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SCHEDULE 10.3.2
SCHEDULED TO BE WITHDRAWN SERVICES
OHIO
GENERAL EXCHANGE TARIFF PUCO NO. _8 (GET)

EXCHANGE RATE TARIFF PUCONO. _2 (ERT
ACCESS SERVICES TARIFF PUCO NO i

TOPIC TARIFF | SE@T!

DATE
WITHDRAWN

CENTREX Type l and II GET 10/14/98
Alarm Services Access 1/1/59
Service Tariff
1/1/59

Joint User Service GET 12 1
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SCHEIWLE 10.9
RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS
A. Resale Performance Benchmarks

1. CBT shall, on a monthly basis, complete 90% of the eligible installation orders within
the intervals set forth below.

heashrement: (13 atCLEC’s
ferval exceeds the Standard

2. The following types of orders will be excluded from 1}
request, the “Application to Scheduled Completigs
Interval (2} after the order is submitied to CBT, 448
{3) CLEC or the customer causes a delay in S
“Delaying Event™ as defined in this agreement

3. Themeasurements described in 1. and 2. above, constitute the only ;\':_;.:-':.' e
Activities in this Schedule 10.9 which are to be included as Resg

Stand¥
Service Quantity Interval
3 {(Business Days)
Residence Lines Facilities available - i premises vi t required
Order received before 12 To be completed
o next day by 5 p.m.
Order received after 12 nodn 2
Facilities available - premises visit required 5
No facilities - premises visit required 5
Additional line (=1 residence line/same premises) 3
Basic Business I-5 lines 5
6-10 lines 5
11-15 lines
16 + lincs Negci@'ated
Vertical Features | Add or change Vertical Features:
Order received before 12 noon To be completed
same day by 5 p.m.
Order received after 12 noon To be completed
next day by 5 p.m.
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Service Quantity Interval
{Business Days)
Complex Business | ISDN - BRI 10
PBX Trunks (in a new Trunk Group)
1-4 trunks 10
5-8 trunks 15
9-12 trunks 21
134 trunks Negotiated
PBX Trunks (additions to exisg@Trunk Group)
1-10 trunks F 5
11-20 trunks 10
21+ trunks Negotiated
Centrex 2000 (upon Commission appHial HNegotiated
Commitment 2000)
Advantage & Prime Advantage
10
14
18
Negotiated

Note: As the regulatory environmel kes, services may be added or deleted from the chart as

mutually agreed upon by the Parties. 3

B. Parity Measurements

CBT shall, on a monthly basis, accumulate the following measurernents for
demonstration of compliance with Section 10.8.

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business
Day.

Latracio Edits CHT OH Generic 031808
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C. Installation Measurement

1. Percentage of appointments kept for on-premise installation of new service for
single line POTS.

2. Percentage of New Service POTS orders installed within 5 days.
The parity measurements described in B and C, above, are only for the purpose of

demonstrating compliance with Section 9.4 and not for the p e of determining a
service credit per Section 17.2. 2

D. Repair
1. Percent of out-of-service POTS trouble reports not'resclved in 24 hours.

2. Average monthly restoral hours for special services circuits.

E. Speed of Answer

1.  Operator Services: Tolt A%
Service Standards (“MTSS™
Ohio.

ce calls answered within the Minimum Telephone
ified by the Public Utilitics Commission of

Commission of Ohio,

Note Operator Services Answer Time ca o]yindicate the overall performance of the
atcereRn not measure separately “CBT Resale Records™, “CLEC Resale
gher Rescller Records™,

t may be necessary to alier the reporting requirements during the
nt. To the extent that the Parties are unable to agree on any
ither Party may submit requests for changes pursuant to the Bona

Fide Request gyfcess in Schedule 2.2.
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SCHEDULE 10.11.1

FORM OF REPRESENTATION OF AUTHORIZATION

CLEC/CBT hereby represents ioc CBT/CLEC, for purposes of obtaining a Customer's Customer
Proprietary Network Information (“CPNIL") or for placing an order to change or cstablish a
Customer's service, that it is a duly certificated LEC and that it is authaorized to obtain CPNI and to
place ordets for Telephone Exchange Service (including Resale Serv:ce) upon the terms and

conditions conlained heremn.

L.

With respect to requests for CPNI regarding prospectiy
thase Customers for whom CLEC/CBT has not obtain
provide Telephone Exchange Service), CLEC/CBT acRipwledg
or electronic authorization in the form of a signed letter, tape-recorOg
extent allowed by applicable law, password verification, ar by ather m¥gs ;
approved by the FCC or the Commission (“Documentation of AwtiNgEMti
explicitly authorizes CLEC/CBT o have access to the prospective Cy#t
However, CLEC/CBT may cbtain a blanket Document of Authorization for the Customer
authorizing the release of CPNI CLEC!CBT covering any and all requests for such CPNI
made over a period of fime desii
Authorization must be made by 3
authorized representative. In o CPNI of the prospectwc Customer,

mers of CLEC/CBT (.,

If CLEC/CBT has alread
place an order for Telepho
submit Documentation of Ay

ned Documentation of Authorization from the Customer to
BChange Service for the Customer, CLEC/CBT need not
orization to obtain the Customer’s CPNL

With respect to placing a service order for Telephone Exchange Service (including Resale
Services) for a Customer, CLEC/CBT acknowledges that it must obtain Decumentation of
Authorization that explicitly authorizes CLEC/CBT to provide Telephone Exchange Service
to such Customer. The Documentation of Authorization must be made by the prospective
Customer or Customer's authorized representative. CLEC/CBT need not submit the
Documentation of Authorization to process a service order. However, CLEC/CBT hersby
represents that it will not submit a service order to CBT/CLEC unless it has obtained
appropriate Documentation of Authorization from the prospective Costomer and has such
Documentation of Authorization in its possession.

The Documentation of Authorization must clearly and accurately identify CLEC/CBT and
the prospective Customer.
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Sch 10.11.1 -1



10.

CLEC COMPANY g

CLEC/CBT shali retain or be able to produce all Documentation of Authorization for as long
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as
CLEC/CBT makes requests for information on behalf of the Customer.

CLEC/CRT shall provide, during Normal Business Hours, Documentation of Authorization
for Customers ot prospective Customers to CBT/CLEC upon request, when such
Documentation of Authorization is at issue.

CLEC/CBT is responsible for, and shall hold CBT/CLEC harmless from, any and all Losses
{as defined in that certain Interconnection Agreement under Sections 251 and 252 of the
Telecommunications Act of 1996, dated as of . 2007 by and between CBT
and CLEC (the “Interconnection Agreement™)) resulting from CBT/CLEC's reliance upon
CLEC/CBT'S representanons astoits authorlty to agton behalf of a Customer or prospective

Dated this day of , 2007,

CINCINNATI BELL TELEPHONE
COMPANY LLC

By:

Printed: Susan J . Maggard

Title: Vice President & General Manager

- Carrier Services
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SCHEDULE 10.12.5
LAW ENFORCEMENT INTERFACES
1.0 Introduction.

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface
requirements to allow CLEC to use a standard set of procedures for meeting the requirements
of applicable law enforcement agencies {“Law Enforce '_.e--‘-'=- Process™). The Law
Enforcement Process will enable CLEC 1o provide identicgServics to its Customers, as
CBT provides to its customers with regard to such La ement Procedures. These
services include Annoyance Call Bureau, wire intg

physical security and subpoena management, both civil 2y
CBT for costs CBT incurs in order to perform the Law Enforcemen
of CLEC and CLEC’s customers.

Bcess for the benefit

20  Law Enforcement.

Definition - The Law Enforcemy
Services) is in compliance with
Services to its Customers, The Pargy
as provided by the CALEA.

t Process assures that CLEC (as a reseller of Resale
gaforcement requiremenis related to providing local
e comply with law enforcement requirements

30  Annovance Call Bureau.

3.1 Definition - CBT Amnoyance Call Bijga
determine the source of unwanted calls a9

L(“CACB™} conducts investigations to help
victims receive anmoying calls and file an

t initiate a tap or trace as a result of its customer receiving an
stening, harassing, obscene, prank, hang-ups, unwanted sales pitches

and case or report number.

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required
information to initiate trap or call trace.

323 The CACBE shall conduct investigations to determine the source of the
unwanted call; work with tocal police departments to gather evidence; and testify in
court, if required, on behalf of CLEC Customers who have received annoying calls.
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4.0

The CACB will build case for and establish trap for twenty-one (21) days. CLEC
shall contact the CACB to renew the trap beyond twenty-one (21) days.

3.2.4 The CACB shall provide to CLEC a local number that will be accessibie daily
Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its
Customer to contact its local Law Enforcement Agency and to provide CLEC with
required information to initiate a trap or call trace. CJRIR, will contact the CACB
during standard operating hours 1o establish a case. H Sency (life-threatening)
situations, CLEC shall mform its Customer Wotact the appropriate Law

week, twenty-four (24) hours a day, and CLEC will provide CHYg##
with an emergency security contact seven {7) days a week, twenty-f8ur (24) hours a
day.

3.2.7 CLEC’s Customer must contact CLEC with the dates and times of the
unwanted caltls, CLEC shall fax the dates and times of the unwanted calls to the
Annoyance Call Bureau.

32.8 Atthd
shall

the tracing investigation(twenty-one (21)-day period), the CACB

firmation to CLEC informing CLEC of the disposition of the

r non-successful). All evidence obtained on a successful case

local Law Enforcement Agency which CLEC identified to
@ Customer of the results of the investigation.

329 If CLEC CQigpers call CBT to initiate an annoying call report, CBT shall
advise the person rectel# the annoying or harassing call to call CLEC.

Wire Intercept.

4.1 Definition - Retjuests from Law Enforcement Apencies o conduct a form of electronic
or mechanical eavesdropping where, upon court order, law enforcement officials
surtepiitiously monitor phone calls {e.g., conversations or data) of CLEC Customers.

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or
federai police department or government organization) shall serve CBT with 2 court order,
authorizing CBT to conduct a wire intercept on: the CLEC Customer line.

Trerado Edits CBT OH Genarie 011838
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5.0

6.0

7.0

Pen Register (Dial Number Recorder).

5.1 Defmition - Requests from Law Enforcement Agencies to conduct a “form” of
identifying calls dialed by CLEC Custamers in local Exchange Areas. A pen register is a
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring
the electrical impulses caused when the dial on the telephone is released. A pen register does
not overhear oral communications and does not indicate whether calls are actually
completed; thus, there is no recording or monitoring of the conversations.

5.2 Operational Interface Requirements - See Wire Intercept, Section 4.1.

Trace.

6.1 Definition - A form of electronic identificati! <
from the CLEC Customer {via CLEC} or cgffi
record of calling numbers to the premisegs

‘®alling numbers, where, upon consent
law enforcement officials request a

6.2 Central Office Features - Call Trace is an adviigh@r custom calling feature that provides
CLEC direct line Customers the ability to activate tiNgamre by dialing a designated code.
This will automatically trace the telephone number of {R@ige used for the last call received
by the Customer. The traced number will not be providighf the Customer but will be

provided to law enforcement officials.

7.1 Definitdtig reement or civil process initiated to compel the production of
certain specific ; _ ., Customer information, name, address, service type, call
usage fecords, etc’) ' B rocecding are made and make them readily

retrievable by local po
demands require the capa

[ overnment organizations and attomeys. Other legal
o honor other legal process demands (e.g., establishment of

7.2 Operational Interface Requirements - The Law Enforcement Agency {e.z., local, state or
federal police department, government organization or attorney) or civil litigant shall serve
CBT an original subpoena naming CBT in its court document for requests for Customer
information (see above definition). CBT shall forward <all trace information to the Law
Enforcement Agency for inquiries regarding CLEC Customers. [f the Law Enforcement
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena
naming CBT in its court document. CHT shali notify CLEC of the resolution of the
investigation, if permitted. However, CBT shall only provide the results of the investigation
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested
information to the extent that the information is in its possession and is non-privileged.
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machine, pay phones and telemarketing calls to CLEC's Customers are
pending further discussions with CBT.
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SCHEDULE 10.13

RESALE MAINTENANCE PROCEDURES

By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used
by the Parties for maintenance of Reszale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

1.

ices in accordance with
[l handle all interaction with
s, scheduling of technician

CBT shall provide repair, maintenance and testing for all Resa)
the terms and conditions of this Schedule 10.13. CLEC gk
CLEC Customers, including all calls regarding service g

CBT technicians shall provide repair service thagft Mnal' i t provided to CBT
Customers; trouble calls from CLEC Custorg

dathes will be addressed by the implementation feam.
ptly as possible to maintain ar restore service and
gReh actions it takes.

CBT shall provide m3
shall advise CLEC of an

If service is provided to CLEQRCustomers before an Electronic Interface (“EI™) is established
between CLEC and CBT, CLEC will transmit repair calls to CBT repair bureau by telephone.

The CBT repair bureau, including the EJ, to be established by the [mplementation Team,
shali be on-line and operational twenty-four (24) hours per day, seven (7) days per week,
except when preventative maintenance and software revisions require an out-of-service
condition. CBT will provide CLEC a twenty-four {24)-hour advanced notification of such
out-af-service conditions.

CBT shall provide progress reports and status-of-repair efforis to CLEC upon request and at
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC
of restoration of Resale Service after an outage has occurred.

Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not te
CLEC’s customers, by CBT. The CBT technician shall, however, present the Customer with
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10.

11.

an unbranded form to identify CLEC, CLEC’s address, and CLEC’s customer service
telephone number detailing the time spent, the materials used and an indication that the
trouble has either been resolved or that additional work will be necessary, in which case the
CBT technician shall make an additional appointment with the Customer and notify CLEC as
to the schedule of the appointment. The CBT technician shall obtain the Customer's
signature when available upon said form and then use the signed form to input maintenance
charges into CBT's repair and maintenance database.

Dispatching of CBT technicians to CLEC Custamer premises shall be accomplished by CBT
pursuant to a request received from CLEC. The Electronic Interface, or other procedures
mutually agreed to by the Parties, shall have the capability of allowing CLEC to receive
trouble reports, analyze and sectionalize the trouble, determine whether it is necessary to
dispatch a service technician to the Customer'ggpremises and verify any actual work
completed on the Customer’s premises. i

Critical or Expedited Troubles.

T iechnician will offer a dispatch
*s force-to-load condition. CBT's -
edure on a non-discriminatory

Upon teceiving a referred trouble from CLEC, W
appointment and quoted repair time dependent upon'§
maintenance administrators will override this standard g
basis, using the same criteria as CBT uses to expedite inter b itself and its subsidianes,
Affiliates and retail customers. If CBT will be unable to mg#t an CLEC expedited request,
CBT will notify CLEC and CLEC will have the aption to implement the escalation process
agreed to by the [y tation Team.

Disaster Regh .

The Implementatiolhg
following:

#process for disaster recovery that addresses the

» Events affecting CBT"s IS8k, work centers and operational support systems;

» Establishing and maintaining a single point of contact responsible for disaster recovery
activation, statusing and probiem resolution during the course of a disaster, and
restoration;

»  Procedures for notifying CLEC of prablems, initisting restoration pians and advising
CLEC of the status of resolution;

¢ Definition of a disaster; and
= Egual priority, as between CLEC Customers and CBT Customers, for restoration efforts,

consistent with FCC Service Restoration guidelines, including, without limitation,
deployment of repair personnel and access to spare parts and components.
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SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

1. Service ordering and provisioning procedures will provide CLEC with the ability to:

{a) Obtain, during sales discussions with a Customer, access to the following CBT
Customer service record data in a manner that is transp p the Customer:

. Billing telephone number/name/address

. Service Location Address

. Working telephone number(s) on the accoury

. Existing service and features

. Blocking '

. CLASS Features

. Telephone Assistance Programs, Telephone Relay Service and®similar services
indicator

. Special Exemnption S{igs indicator, if any

. Directory Listing InfoRgR

. Information necessary (8 IntraLATA toll provider and IntetLATA

provider, as applicable

(1) Order local intraLATA toll service and enter CLEC Customer's choice of primary
interexchange carrier on a single, unified order;

(1) Suspeund, terminate or restore service to an CLEC Customer;
CBT will support four (4) transaction types: Assume, Change, New and Delete. If any

additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.
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2. CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying
the specific features and services being subscribed by such Customer at the time of the
request ("Migration-As-Is"). Furthermore, if a Customer requests changes to its features
and/or such service at the time of transfer, as part of a request for Migration-As-Is, CLEC
need only specify the features and/or services that are to change. However, unless agreed to
by CBT, Migration-As-Is will not inclede any service subscribed that is not a
Telecommunications Service, that is available for Resale.

3. Critical or Expedited Orders. CLEC may request that the standard interval for provisioning
will be expedited if CBT's standard intervals do not meet the CLEC Customer's requested
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its
subsidiaries, Affiliates and retail Customers. If£BT will be unable to meet an CLEC
expedite request, CBT will notify CLEC. CB LT
later date, for expedite requests. '

4. General Resale Ordering and Provisioning Rel
{a) CBT shall provide provisioning services to during Normal Business Hours,
Business Days. CLEC may request CBT to provid rday, Sunday, holiday and/or

off-hour provisioning services. If CLEC requtﬁts
services at times or on days other than as required in thgp

t may incur, provided that CBT informs CLEC of the charge
i wﬂl pay for these charges. CLEC may request appropriate
SN LimathPse charges. Such costs should not be duplicative
. > for provisioning these services. Any disputes
concermng the appr A cricss of such charges may be resolved by the Commission.
(b) CBT shall provide a CLPC Service Center (“LEC-C™} for ordering and provisioning
contacts and order flow involved in the purchase and provisioning of CBT’s Resale
Services. The SPOCs shall provide an electronic interface for all ordering and
provisioning order flows. The LEC-C shall provide to CLEC a telephone number,
answered during Normal Business Hours, Business Days, by capable staff.

{c) CBT will recognize CLEC as the Customer of Record of all Resaie Services ordered by
CLEC and will send all notices, invoices and pertinent Customer information directly to
CLEC.

{(d) When requested by CLEC, CBT will schedule installation appointments with CBT's
representative on the line with CLEC's representative until CLEC has access to CBT's
scheduling systemn.
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(e) CBT will provide CLEC with a Firm Order Confirmation (“FOC”) for each order
within the interval agreed upon by the Implementation Team. The FOC must contain an
enumeration of CLEC’s ordered resale features, options, physical Interconnection,
quantity and CBT commitment date for order completion (“Committed Due Date™),
which commitment date shall be established on a non-discriminatory basis with respect
1o installation dates for comparable orders at such time.

() Upon work completion, CBT will provide CLEC with an order completion
confirmation. CBT shall respond with specific order detail as enumerated on the FOC.

{g) As soon as identified, CBT shall provide notification of CLEC orders that are
imcomplete or incorrect and therefore cannot be processed.

(h) As soon as identified, CBT shall provideg bation of any instances when CBT's
Committed Due Dates are in Jeopard not bemg met by CBT on any element or
feature contained in any order fop# ggs. CBT shall indicate its new
committed due date within twenty-four

{i) CBT shall provide to CLEC upon request:

{TA and Intral. ATA PICs
BT may use to provide Local

{1) a list of all services and features and
techmically aveilable from cach switch that,
Switching, by switch CLLI;

ice coverage area of each switch CLLI; and

(3} Ind : R sto { otlﬁcatmn to carriers regarding information on the details
CleEgtbanig? and implementation of NPA splits;

) For Resale Servig
Customer, CLEC M)
CLEC Customer.

that require coordination among CBT, CLEC and CLEC's
Phe responsible for any necessary coordination with the

5. CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection
of services provided by another CLEC or CBT, provided that CLEC has obtained proper
autherization from the Customer.

6. If no Applicable Law govems an intraLATA toll carrier selection and if the Customer does
not select an intral ATA toll carrier, the default carrier shall be determined pursuant to Local
Service Guideline XE.

7. Number Administration/Number Reservations.

{a) CBT shall provide CLEC with the ability to reserve telephone numbers for all
services, including reservation of vanity numbers, and the same range of number
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